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1. IEJU OCBOEHUS JUCLMITJINHBI

[lear ocBoeHust qucHHIIMHLL — GOPMUPOBANKE KOMIIIEKCA 3HAHHUIM, 0a30BLIX YMEHUH U
HABBIKOB B 00JIaCTH MapKeTHHIa JUlst oOecriedeH st a/IeKBATHOH OPUEHTAIIMH B COBPEMEHHOM COILH-
yMe, 3HaTh OCODEHHOCTH KYJIBTYpPhl B3aHMOOTHOIICHWH W TOBEJCHHS TOTpeOUTeIeH Ha pBIHKE,
BJIQJICTh OCHOBAMM aHAJIM3a PHIHOYHOH KOHBIOHKTYpPBI, 000011eHHs nHpOpMalMK 0 oTpedburensx,
TIOCTAHOBKE LlEJICH POBEICHH MAPKETUHIOBBIX UCCIE0BAHNH 1 BEIOOPA ITYTEH HX TOCTHIKEHHS.

3amaun:

- BhIABJICHHE, (POPMUPOBAHUE U YI0BIETBOPEHHE MOTPeOHOCTEH;

- cOop, xpanenus, oOpaborka, aHaIH3 ¥ OLEHKA HHPOPMAIIMH, HEOOXOIMMMOM Ul OpraHu-
3alMK U YIIPABJICHUIO MAPKCTHHTOBOH JIeATEILHOCTH

- M3YY€HHME M IIPOIHO3MPOBAHME CIpoca ¢ y4eToM TpeboBaHMH moTpeOHTeNeH Ha orpe/ie-
JIEHHBIX CEIrMEHTaX PBIHKA;

- Opranm3anus, MpoBeJIEHHe MapKEeTHHIOBBIX HCCIICAOBAHMM U OLICHKA X 3()(PeKTHBHOCTH;

- pa3paboTKa KOMILIEKCa MapKEeTHHIa, B TOM YHCJIe: TOBAPHOM, IIEHOBOH, COBITOBOH U KOM-
MYHHKaIHOHHOMH MOHTHKH;

- y4acTHe B pa3padoTKe HHHOBAIIMOHHBIX METOJOB, CPEJICTB U TEXHOJIOIHA OCYIIECTBICHUS
MApKETHHTOBOMH JIESTEIILHOCTH,

- pazpaboTKa NpoeKToB B 001aCTH MapKeTHHTA U YYacTHE B MX peali3allid ¢ HCIOJIb30Ba-
HHEM HH()OPMAIIMOHHBIX TEXHOJIOTHIA;

- AHAJIM3 U OLIEHKA MapKETHHIOBOM JIeATeNIbHOCTH JUlsl pa3paboTKH CTpaTerni OpraHu3alluu;

- OpraHu3allus ¥ OCYIIeCTBICHUE MAPKETHHIOBOM JIeSTEILHOCTH.

2. MECTO JAUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

Juenmmimnaa «MapKeTHHr» sIBIseTCS AUCHUIUTHHONW 00543aTelIbHON YacTH yueOHOro riaHa
o HanpasjaeHuto 43.03.02 «Typuszm».

[IpepekBH3HTHI IHCHHIUIHHBI:

Hucnunnuna «MapkeTuHr» 6a3upyercst Ha OCBOEHHH CTYIEHTaM# yueOHOTO Kypea:

«DKOHOMMKA OpPraHu3alii», B YaCTHOCTH YMEHHS OLICHHBATh HEOOXO/MMbIE 3aTpaThl Ha
peaJiM3ali0 MEPOTIPUATHH U PacCUUTHIBATEL UX 3()(PEKTHBHOCTS.

3. IINIAHUPYEMBIE PE3YJIbTATBI ObYUYEHUS 110 JTUCHHAIIJIMHE

IInanupyemele pe3ynbTaThl 00ydeHUs 110 JUCIUIIMHE, COOTHECCHHBIC C MJIAHHPYEMBIMH PE3YJIbTa-
Tamu ocsoeHusa OTTOI1

Kon popmupyemeix kommne- YporeHb [Tnannpyemble pe3ynbTaTbl 00yUeHHs Mo AUCLUTIIHHE
TEHLMH OCBOEHHSA XapakTepHu3yrol1e sTanbl (opMHpOBaHHS KOMITETEH-
KOMIIETEHLIMU UMH (MokazaTeny 0CBOEHHS KOMIETCHLHH)
! 2 3
(OIIK-4). Crocoben ocy- [TonHoe ocBo- | 3name:
UeCmeIsnG UccIed06anue €HHE KOMMe- | - METO/bl UCC/CI0BAHMA M aHa/IM3a PbIHKA TYPHUCT-
MYPUCIICKO20 PBINKA, OPediili- TEHUMH CKHX YCIT;
306616ANb NPOJANCU U NPO- - METO/Ibl NPOJIAKH M NPOLBHIKEHUS aHaIu3a phIHKa
ogudiCceH e MYPUCTICKO2O TYPHUCTCKHUX YCIYr U HOBble (OpMbI 00CTYyKHBAHMS
nPOOYKmA norpeduresei
Yueme:
- aHaJM3MPOBATL BHELIHIOIO M BHYTPEHHIOIO Cpeiy
OpraHu3allii, BBISBIISATL €€ KJIIOYEBbIE DJIEMEHTbI W
OLLIEHUBATDE MX BJIMSIHUE HA OPraHHu3alllio;
- NPOBO/IMTE MAPKETHHIOBbIEC MCCIIEAOBAHKSA, HANPAaR-
JIEHHBIE HA U3YYEHHE PbIHKA TYPUCTCKUX YCIYT;
- pa3padaTbiBaTh W PEaM30BbIBATL MPOIPAMMbI MPO-




NaK W NPOJIBHIKCHHSA TYPUCTCKOrO NPOJIYKTA.
Braoems

- HaBbIKAMH MPOBEJICHUA MCC/ICI0BAHUSA PbIHKA TY-
PHCTCKHMX yCIIVr;

- HaBbIKAMM MPOJIAXKH TYPUCTCKOrO Mpe/INpHsITHS.

- HaBbIKaMH (OPMHPOBAHMS KOMILICKCA MPOABHIKE-
HHSL TYPUCTCKOrO IPEANpHsTHS.

(lIKO-1) Cnocoben opeanu-
3066I6aMb PAOOMY UCHOIHU-
menetl, RPUHUMAMb peutenue
00 opeanuzayuy Mypucmeron
destmenvnocu

Sname.

- OpraHH3aluMOHHBIE OCHOBBI TYPUCTCKOH HHIYCTpPHH,
CTPYKTYpPY TYPHCTCKO# OTpacu,

0COOEHHOCTH MPAaBOBBIX M XO3AHCTBEHHBIX OTHOLIE-
HHH MEILY YHACTHUKAMM TYPUCTCKOH JEATebHOCTH:
Vauems:

= Pacnpe/ie/iTh 00A3aHHOCTH B ciepe opraHM3aliiiu
M OCYLUECTBJIEHHS MAapKETHHIOBOH eATenbHOCTH
CPeaH COTPYAHHKOB TYPUCTKOH OpraHu3aliiu
Braoems:

- HaBbIKAMHM OLEHKH 3((EeKTUBHOCTH OpraHusallu
MapKETHHIOBOH NeATeIbHOCTH, B TOM UYHCIIe OTIE/b-
HbIX €€ HCITOJIHUTENEH

(TIKO-5) Cnocoben naxo-
OUMb, AHATUUPOSAMS U 0O~
padamel6ams HaAVYYHYIO UH-

hopmayuio 6 chepe mypusma

3nanme:

- METO/bl Al MCCNICAOBAHHUs PbIHKA, TEXHOJOrMUe-
CKHX W YNpaBJIEHYCCKHX WHHOBALMH B TYPHCTCKOH
cepe

-METO/Ibl H3YYEHHE YIOBJIECTBOPCHHOCTH U JIOANBHO-
CTH noTpebuTeneH, NpoBeaeHHs MOHHTOPHHTA Kaue-
CTBA 0OCIYKUBAHHS B OPraHM3aLMAX ciepbl TypH3Ma.
- METO/bl NOHCKa WH(OPMALMK B rI00AbHBIX MH-
(bopmMalMOHHBIX CETAX W JAPYIUX HCTOUYHMKAX.

Vvems:

-OCYUICCTBIIATE  MCCIIEAOBAHHE  PLIHKA TYPHCTCKHMX
YCAyr, B TOM 4YWciie B 00N1acTH OLEHKH Y/10BJIETBO-
PEHHOCTH M JIOANILHOCTH NOTpebuTENeH,

- NPOBOJINTE MOHWUTOPHHT Ka4yecTBa 00C/1yKUBAHWS B
opranuzaumax chepsl Typusma.

-OCYIIECTB/IATE  Haxox/enue U cbop Tpebyemoii
HAaYUHOU MHpOPMALMHK B r106aIbHBIX HHDOPMALHOH-
HBIX CETAX W JIPYTHX HCTOYHHKAX MPOdeccHOHANLHOMN
MH(pOPMAaLIHH.

Baadems

-HaBbIKAMH POBEJIEHHSI MAPKETHHIOBBLIX MCCIIC0BA-
HWS pbIHKA B 00JIaCTH aHa/IM3a KOHKYPEHTOB, MOTpe-
OuTeneil, npeanpusTus.

~HaBbIKAMH  OLEHKH YJIOBJIETBOPEHHOCTH M JIOSIbHO-
CTH 1noTpeduTesIei, a TakKe OCYLLECTBICHUS MOHHTO-
PHHT KauecTBa 00CIYKUBAHHA.

-HaBblKaMK cOopa HayuHOH MH(OpMaIMK B r106ah-
HbIX MH(DOPMALMOHHBIX CETAX M JIPYFHX HCTOYHMKAX
NpogeccHoHabHOR HHpOPMALIHHU.




4. OBBEM U CTPYKTYPA JUCHHUIIJIMHbI

Tpym0eMKOCTb JIMCIHMILTHHBI COCTABIAET 3 3a4€THBIX €AMHUIEL, 108 Yacos

Buubl yueOHOH pabo-
Thl, BKJIOYAS CaMO-

croaTeNbHyI0 paboty | Ofbem yueb- T(f:pmé’;o
© .
= CTY/CHTOB HOM paboTsl, B y;ﬁﬂ .
No = § L e ¢ MpUMCHCTIH= neaagmoczu
. | HaumeHoBanue TeM W/MIM | @ | @ yacax) €M HHTepak- ’
n/ gl o dbopma mnpo-
pa3/e/IOB/TEM JIMCLMIVIMHEL | & | = w o THBHBIX METO- .
n S| 5 = = AGE MEKYTOUHOMH
x| E |8 E| 27 aTTecTaluu
- = | £ E|l ¢ E U | (Buacax /%) H
2 | E 2 8¢ (o:) (no cemecm-
= cE_ 8l g g pam)
=N
1 CylHOCTb, LeJIH, OCHOB-
Hbl€ TIPUHLIMTBI U QYHKLUHMH 31121 2 5 g 2/50%
mapkeTHHra. MapkeTHHro-
Bas cpena
2 MapkeTtuHrosas MH)Op-
MaLUs: TIOHATHE, BU/IbI, 3 | 34 2 2 8 2/50%
MCTOYHHKH M0JIYHEHHs
3 MapKeTHHIOBbIE HCCIIe/10- -
BaHMWA: METO/bI Hccnieora- | 3 | 5-6 | 2 2 8 2/50%
i KoHTposb Nel
4 CermeHnTanus peiika. Boi-
60p LeNeBoro cerMeHTa u 3178 2 2 8 2/50%
CTpaTeryH OXBaTa pbIHKa.
K : 9-
5 OMIITEKC MapKeTHHIa 3 ) ) P 2150%
TOBapHas MOJIMTHKA 10
Ko M : 11- HTHHT-
6 MIJIEKC MapKeTHHIa 3 ) 2 3 2/50% Pe
LieHOBas MOJHTHKA 12 KOHTpoJb No2
Komrmneke MapKkeTUHra: 13-
! P 3 2 | 2 8 2/50%
cObITOBas MOJIUTHKA 14
8 | Komnnekc MapkeTHHra: 15
KOMMYHHKallHOHHAasA nojiu- | 3 16 2 2 8 2/50%
THKA
9 Crpareruyeckuii mapke- 17- . Pl THH-
THHT TIOHATHE, BUJIBI CTpa- | 3 2 2 8 2/50%
— 18 KOHTpoJIb No3
B T 3auer ¢
GANIIaA HOEMEDTR 108 | 18 | 18 7| 18/50% BIETO
OLICHKOI
Hanuuwe B qucunnimnne KI/KP < -
3ayer
MToro no CIHmHHe 108 | 18 | 18 72 18/50% ¢
OLICHKOM

Conepmaﬂne JIEKITHOHHBIX 3aHATHH M0 JUCHUILIHHE

Tema 1. CymHocThb, 11eJiH, OCHOBHbIE MIPHHIMIbI U QYHKIMH MapKkeTuHra. Mapkerun-

roBasi cpeja OpraHu3alnyy U ee CTPYKTypa

PLIHOK Kak ycloBHE M OOBEKTHBHAS SKOHOMHYECKas OCHOBa MapkeTHHra. ColuaibHO-
IKOHOMHMUECKAs CYIIHOCTh M CoJepKaHue MapkeTHHra. OCHOBHBIC TPUHIMIIEI MapKeTHHra. PyHK-
LMK MapKeTHHra. Pojib ¥ 3HAYEHHE MapKETHHIA B IEATEIbHOCTH NIPEUIPHsITH. DBOIIFOLHA KOHIIEN-
MM MapkeTHHra. THITBI MAPKETHHTa B 3aBHCHMMOCTH OT BHJa ToBapa. MapkeTunr yciyr. Tumsr map-
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KCTHHIA B 3ABHCHMOCTH OT COCTOAHMS CIIPOCA HA PhIHKE: KOHBEPCHOHHBIH, CTUMYIIHPYIOLIHUH, pas-
BUBAIOIIHH, PEMaPKETHHT, CHIXPOMAPKETHHT, NOACPKUBAIOLIHH, JIeMAPKETHHT, NIPOTHBO/ICHCTRY-
IOIIUH MapKEeTHHT

Vsyuenne sHernmelt cpesibl. Gaktopsl Makpocpeisl MapKeTHHIa H HX XapaKTepHCTHKA (JieMo-
rpapuueckue, 3KOHOMHYECKHE, TPUPOJIHbIC, Hay4YHO-TCXHHUYECKHE, TIOJIMTHKO-TIPABOBLIE, COIMAIIL-
HO-KYJIbTYpHBIE). HernocpeicTBeHHas BHEIIHSA Cpe/la MAPKETHHTA U e COCTARJISFOLILIE (mokynare-
JiH1, HOCTaBLIMKH, KOHKYPEHTBL, IIOCPEHHKH, KOHTAKTHBIC Ay IMTOPUH). AHAIIN3 MaKpoCpe/Ibl.

Tema 2. MapkerunroBas undopmauus: nonstue, BH/IbI, HCTOYHHKH 0Ty YeHHsI

HMctounnku u Butbl MAPKETHHIOBO HH(pOPMAHK. MeTo/BI MosyueHus HHPOpPMALHH. ep-
BHYHAs M BTOPUYHAs HH(OpMalus. MapkeTHHrOBas MH(OPMAIIHOHHAS CHCTEMA.

Tema 3. MapkernnroBoie ucesie10Banmst: MeTOIBI HECIE10BANHIL

Llenn, 00BEKTBI 1 METO/IbI MAPKETHHTOBBIX MCeie0BaHHiT. [ToHsITHE MapKETHHIOBBIX HCCIIe-
JIOBAHUH M MX OCHOBHbIE HarpasiieHus. Ipolesypa MapKeTHHIOBBIX HCC/ICI0BAHMIL. Bunsr mapke-
THHTOBBIX Hecne/ioBanui. Merousl cOopa undopmarmn. Habmonenue, ornpoc, dKcrepumMenT. Tex-
HHKH OlIpOCa (aHKETHPOBAHHUE, IKCIEPTHOE MHTEPBLIOHPOBAHHE, AHETBHOS ucesieoBanne, Pokyc-
rpynibl). Buapl sxcrniepumenTos.

Tema 4. Cermenranust poiuka. Beiop ueaesoro cermenta u CTPAaTerHu OXBAaTa PhIHKA

CermenTanus poinka. [IpunHumnel, uenn u sazayu phIHOUHON cermenTanun, CerMenTarus
PRIHKA Ha OCHOBC 3aJIaHHBIX KPHTEPHEB: COLMATBHO- YKOHOMHUYCCKHX, Ie€OrpaHyecKiX, JleMorpa-
(puyeckuX, STHOrpadUUECKUX, NCHXONTOIMYECKHX, MOBEICHUCCKHUX. KommiekcHbie kputepun cer-
MEHTalKMK phiHKa. OCOGEHHOCTH CerMEHTAlMM PhIHKA YCITyT. [lonsTus: «PBIHOYHOEC OKHO», «PBIHOY-
Hast HAILA», «UeNIeBOH PhIHOK». CerMeHTaLus 10 NoTpeouTes M (mpoduinio norpedurens). Cermen-
Tanus no npoJiykry. CerMeHTalus 110 KaHajiaM cObITA.

Ioustne nenesoro peiika. BeiGop wnernesoro PBIHKA W ONTHMAJIBHOH PBIHOYHON HUIIM.
OtienKa eMKOCTH W NIPUBJICKATEIBHOCTH CErMEHTa pbiHKa. Beibop ctparernn oxsara pbiHka: Heud-
(hepenumpoBanmbIi MapkeTHHr, KOHICHTPHPOBAHHBINH MapKETHHT.

Tema 5. Kommuieke mapkerunra: TOBaApHAasi NOJIMTHKA

[Tonstue rtopapa, ero kmaccuduxarms, KOHKYPCHTOCIIOCOOHOCTh TOBapa, MHOIOYpPOBHERAs
MOJICJIb TOBApa, XapakTepUCTHKH ypoBHEH. JKu3HeHHbIi 11Kl ToBapa, popMHpoBaHHue TPOJIYKTOBO-
ro noprdesis. Knaceuduxaiims HoBoro ToBapa, 9Tarbl co3anms HOBOLO TOBapa, (pakTopsl yernexa u
HEYMad IpH BLIXO/Ie HOBOT'O TOBAPa Ha PbIHKE. ACCOPTUMEHT U HOMEHKIIATYA.

Tema 6. Komnuieke MapkeTHHTra: eHOBAas MOJHTHKA

llena: nonstue, naznauenue, kiacenpukanus. Buetmnme i BHYTPEHHHE (DAKTOPBI, BIHAIOLINC
Ha HasHauyeHue ueHbl. Metos! pacuera teH. CTpaterny 1eHOOOPa30BaNMs HA HOBLIC TOBapbl M TO-
Bapbl-1yO/mmKathel. TakTrka neHoobpazoBanms. ['ocynapcTBennoe perynuposanue ten

Tema 7. Komiuieke MmapkeTHHra: cObITOBas MOJIHTHKA

Kanane! pacnipejienienns: nonsrue, nasnauenue, (GyHxiuu, ypoBHH. Bujbl U cHCTeMBI Kana-
JIOB. pactipeie/ienust. MapKkeTHHIOBbIC CHCTEMBI Paclpee/iCHuUs. Toprossie nocpeanuku: nousrue,
HAa3HAYCHHUE, BUJIbI (PO3HUYHbIE H ONTOBBIE MPOJABIIBI) H UX [0,BHIbL. Kpurepun BeiGopa Toproseix
nocpeaAnKoB. ToBapo/IBUIKEHHE: CIOcoOL 06PabOTKH 3aKa30B, CKJIaJINPOBaHKE W BLIOOP TpaHCIIOp-
Ta.

Tema 8. Kommntexe mapkeTunra: KOMMyHHKALMOHHAS TTOIHTHKA

MapkeTunrosble koMMyHuKaay. Pexama: nonsTue, HazHavyeHHe, knaccupuranus. Cpsazu
¢ obuecTBeHHOCTRIO. [IpaMoii MapkeTHnr. MeTo bl CTUMYJIMPOBAHHs: LIEHOBBIC M HELEHOBBIE,
Beicrasku, apmapin. Crioncopetso. Bpenaunr. Toprosas mapka u ToBapublii 3Hak. OCHOBHDIC
NMpUCMBI MepYanaiisunral2 B Toproeie. POS-matepuasl. Hectanyapthbie Bujbl npojBHKEHNS
BUPYCHBIH MapKETHHT, ApPTH3aHCKHUI MAapKeTHHT, event-mapkeTuHr, product placement u 1.1,

Tema 9. Crpaternuecknii mapkerunr: HOHSATHE, BHABI CTPATErHii

OCHOBHbBIE HOHATHS CTPATErHYECKOTO MapKeTHHra (MHCCHs, BHJICHHE, LEH MapKeTHHTa,
MapKCTHHIOBast CTPATCrusl, MapKEeTHHIOBasA TakTHKa). Buasl crparernii. Merosp dopmMupoBanus
crparteruit. Hoprdensusie crparernu (marpuis: BKT, Mak-Kunsu). Crpaternuu pocra (marpuma M.



Anco(a). Konkypentisle crparernn (Matpuma M. lloprepa). DyHKUHOHATBHBIE H HHCTPYMEH-
TajbHpIe cTpaterud. SWOT-ananus kak MeToxt JopMHPOBAHUS CTPATETrHH PEeANPHATHA.

Cozaeprkanue NPaKTHYECKNX/1a00PATOPHBIX 3AHATHI T10 THCIHILIHHE

Tema 1. Cymuocrn, nein, 0CHOBHbIC IPHHIMIBI H ¢Gynkuun mapkerunra. Mapkeruu-
roBasi cpeia OPraHU3aALNH U €€ CTPYKTYpa

Peuenne cutyaunonnsix 3agayq. Jlokmnasml

Tema 2. Mapkerunrosast undpopMaLus: noHsTHE, BU/IBI, HCTOYHHKH MOJTy4eHHsI

Pemenune cutyanmonnsix 3anau. Jlokmaas

Tema 3. MapkeTHHrOBbIE HCC/IEIOBAHMS: METO/ILI HCCIe/10BAHMI

Permenne curyarmonnsix 3agau. Jloknamsl.  [lojrotoska K IPOBEACHHUIO MAPKETHHIOBOI'O
HCCJIe/IOBAHMA 110 3aJaHHOH TEMaTHKE

Tema 4. Cermentanust peinka. Bei6op uesesoro cermenta n CTPAaTErHd 0XBATA PhIHKA

Peluenne curyaunonneix 3amay. JIokmaim..

Tema 5. Komnutexe mapkerunra: ToBapuas noanruka

Pewrenne cutyanmonnsix 3azau. Jloknansl. [IpoBefenne KOMIUIEKCHOIO aHaiu3a accopTH-
MEHTa KOHKPETHOTO MPE/IITPHSTHS

Tema 6. Komiuieke MapkeTHHra: neHOBast OJIMTHKA

Pemienne curyannonnsix 3anau. Joknasl. [Iposenenns CPaBHHUTEJILHOIO aHAJIM3a IIEH KOH-
KPETHBIX NPEANIPUATHI

Tema 7. Kommieke MapkeTuura: ¢6uIToBast moJIHTHKA

Pewenne cutyaumonneix sanau. Jloknazisl. AHamu3 cOBITOBBIX KaHAIOB KOHKPETHOI'O Mpeji-
IPUSITHS

Tema 8. Kommzexe MapkeTunra: KOMMYHHKAIHOHHAS OJTHTHKA

Pemenue curyaunonnsix 3amau. Jlokmaas,. OleHka 3 dexTHBHOCTH KOMMYHMKAIMOHHOI
[OJIMTHKH KOHKPETHOT'O MPEPUSTHS

Tema 9. CrpaTernveckuii MApKeTHHT: HOHSITHE, BH/IbI cTpaTerui

Pewenne curyarmonneix 3anau. Jlokmajel, [loctpoenne matpuut BKI', Mak-Kunsu, W.
Ancogda, M. [Toprepa juisi KOHKPETHOTO TPETPUSATH. IIposenenne SWOT-ananms s konkper-
HOT'O Mpe/IIpHATHS

5. OBPA3OBATEJIBHBIE TEXHOJIOT'UU

B npenonasanun aucumimane «Mapremunaey HCIIOJIB3YIOTCSL pa3HooOpasHble oOpa3oBa-
TCIBHBIC TEXHONIOIMH KaK TPaJIMUHOHHbIE, TAK U ¢ IPUMEHCHHEM aKTHBHBIX H HHTCPAKTHBHBIX Me-
TOJ0OB 00YYCHHMSI.

AKTHBHBIE M HHTEPAKTHBHBIE METO/IbI 00YUYCHHS:

— Humepaxmuenas nexyus (memor Ne 1-18);

— Ananuz cumyayuii (memor No 1-18);

— Pasbop konxpemneix cumyayuit (memor Ne6, 10-14, 16,18)

Jlist oLeHHMBaHMS pe3ysibTaTOB OOYYEHHS CTY/ACHTOR (3HaHMs) MCHONB3YIOTCA CIIEAYIONIHe
IPOUE/YPEl U TEXHOJIOTHH:

— mecmuposanue;

— unousudyaibrHoe cobecedosanie,

— NUCbMEHHbLE OMBEMbL HA BONPOCHL.

JUtst oneHHUBaHUS pe3yibTaToB 06YUeHHS CTY/ICHTOB (yMeTh, BIIaJIeTh) MCIIOJIB3YIOTCS Clle/ly-
IOLIME MPOLEYPhl H TEXHOJIOTHH;

~ PARMudeckue KoHmpoabtele 3a0anus, SKIOUAIOWUX 0OHY UIU HECKOIbKO CUMYAYUOHHBIX
3adau (60npocoe) & sude kpamoi opmynuposku deticmeuil (komniexca oeticmeuil), kKomopwie
cedyent 8uLNOANUMb, UNU ONUCANUE Pe3YILIMAMA, KOMOPbLU HYAHCHO ROLYHUND.
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- 3a0aHus na yemdaHoesiieHue }’I]JCI()’L{.-’[bH()?;’ H()C."I(3()()()’Cc‘i??({f[bH()C.’TIU. B3AUMOCCHZIAHHOCU Oeli-
CMBUL, GbLACHEHUS. GHUAHUA PATUYHBIX ¢QK1M()])()6 Ha pe3ylbmaimot 6blNOJIHEHUA BG()GHHH,'

— Yemanosienue ROCI006AMeNbHOCIU (ONUCAMb ANZOPUMM GBINOTHENUS eTiCMEUs,),

— Haxoxcoenue ouuboK 6 NOCIO0GAMENLHOCIU (ONPeOeNtmb NPAGUTLHbLI sapuanm nocie-
Q06ameILHOCMU deticmEutl);

= 6b100p Haubo.ee NOOXOOAWET MEMOOUKY NPOGEACHUS. ANANU3;

= GbIAGIEHUEC OUUDOK 6 Pe3VIbMAINe NPOBeOCHUS AHAIU3A.

6. OIIEHOYHBIE CPEJICTBA JUISI TEKYUIETO KOHTPOJISI YCIIEBAEMOCTM,
[MPOMEXKYTOYHON ATTECTAIIAH 110 UTOTAM OCBOEHMSI
JAUCHHUIIJIMHBI U YYEBHO-METO/IMYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOU PABOTHI CTYJIEHTOB

Texymmii KOHTPOIIL yCIIEBAEMOCTH MPOBOAUTCS B (bopme peittrHr-KOHTPOIIS TPH pasa B ce-
MecTp. THIOBBIC TECTOBEBIE 3a/[aHMsI [UIsl IPOBEICHHUS TEKYIIETo KOHTPOJIS IPUBEJICHBI HIKE.

Tecm k peiimun-konmponio No 1
1. Mapkerunr - 3to
A) JesITeNIBHOCTD, HATIPABJICHHAS HA Y/I0BIECTBOPEHHE HYXI U IOTPEOHOCTEH JIFOACH ocpeIcTBOM
obmeHa
B) 210 npeanpuHMMaTenbekas 1esSTeNbHOCTS, npespatiaroiast noTpedHOCTH MOKYIATENS B JIOX0IbI
IIPOH3BOJIUTEIIS
C) 510 0OMen ToBapaMu, Tpe/IIPHHIMATEIBCKAS AeATe/IbHOCTD
D) a10 ynyuuenue xu3Hu, npenipuHIMATEIbCKAS 1€STEIbHOCTD
E) oTo Mexanu3M ynpasienus, npou3BoACTBEHHAS IeATebHOCTD
2. OcHoBHBIE 11e/TH MAPKETHHTA
A) ynydienue «kadectsa xu3Hu». CokpalleHHe 3arpar. [lonyyenne mMakcHManbHO BO3MOKHOI
npulbLTH. [oBbIICHHE KayeCTBa NPOYKIIHH
B) nocruxenne MakcMMaibHO BO3MOXKHOLO YpOBHS notped/ieHus, noTpedHTENbCKOI yI0BICTRO-
PEHHOCTH, pa3sHoodpa3us TOBAPOB, YIYULICHHE «KAYCCTBA JKUZHM»
C) yMeHblIIeHHE U3/IEPKEK TIPOU3BOICTBA. YiyulleHHe «KauecTBa SKH3HUY. M3yuenne norpebHo-
CcTel notpeduteneil 1 HX H3MEHEHHI allbTepHATHRBHBIX M3JIEPIKEeK Ha MTPOU3BOICTBO TOBAPOB
D) Jloctukenne MakcMManbHO BO3MOKHOIO BBICOKOI'O ypoBHs norpedienus. Obecreucnue Mak-
CHMaJILHO BO3MOKHOTO pazHOOOpa3us TOBAPOB. YIIYVUIIEHHE «Ka4yecTBA KHU3HU
E) Monononmsanus peitka, yaydlienne kayecTsa KusHH, COKpallleHHE 3aTpar
3. OcHOBHbIE KOHUENIMH YIPABJIEHHS MAPKETHHIOM
A) Konuenuus coBepuieHCTBOBAHUS TPOU3BOJACTBA. KOHIEnus COBEPHICHCTBOBAHHS PEKJIAMHOI
KOMIAHMH. KoHUenus coBepIeHCTBOBaHMS TOBapa. [Ipornosuporanue crpoca. Konuenmust co-
IIHaJIbHO-3THYHOIO MapKeTHHIa
B) Konuenuus cosepuiencTBoBains pekiamMHoil aesitebHoCTH. KoHiern s COBEPILICHCTBOBAHHS
Toapa. Konuenuus npoussojictsa. PazpaGorka TOBAapHOTr'0 accopTuMenTa. KoHnenms conuanibHo-
ITHYHOIO MapKeTHHTa
C) KoHuenuus coBepiieHcTBOBAHUS NPOU3ROACTBA. KoHIemms COBEPUICHCTBOBAHHUS TOBapa. Mn-
TCHCH(HKAIMA KOMMEPUCCKUX yeunuit. OpHeHTanus Ha HYX/IbI U TTOTPEOHOCTH KIIMEeHTOB. Buej-
PEHHUE COLHATIBHO-3THYHOIO MAPKETHHTa
D) Bueapenue conmanbro-stuunoro mapkernnra. KoHiemms COBEPUICHCTBOBAHUS PEKJIAMHOI
AesaTebHOCTH.  KOHUENIUs COBEPIICHCTBOBAHMS NPOH3BOACTEA. IIpornosupoBanus u3MeHeHui
crnpoca. PaspaboTka TOBaApHOH HOMEHKIATYPEI
E) Konuenuus cosepiiencrsopanus Topapa. Bre/ipenue connanbio-9THUHOrO MapkeTHHTA. Pazpa-
00TKa TOBAPHOM HOMEHKIATY P



4. MapkerunroBas cpeaa gpupmsi - 310

A) 9TO COBOKYNHOCTb aKTHBHBIX CYOLEKTOB H CHII, ACHCTBYIOIINX 32 Mpe/ieiaMi (PMPMbI 1 BIIHSI-
fOLIMX Ha BOSMOXKHOCTH PYKOBOJICTBA CJIY:KOOI MapKeTHHIa yCTaHaBIUBATh U MOJUIEPIKUBATD € 11e-
JIEBBIMH KJIMEHTAMH YCIIEIIHOE COTPYAHUYECTBO

B) 10 Bee skoHOMHUUECKHE CYOBEKTBI, C KOTOPBIMH (pUpMa CTATKHBAETCS B MPOIECCE CBOCH j1esi-
TEJIBHOCTH

C) 970 HerocylapeTBeHHbIe CyOHLEKThI, efiCTBYIONE HA PBIHKE, BMECTE ¢ JIaHHOH PpHUpMOii

D) 510 ropujinueckue i, mapraepsl GupMbl

E) 3To nocrasimku

5. CoBpeMenHbIii 06,1MK MapKeTHHTa copmupoBadien

A) B 70-e rojipl

B) B nauane XX Beka

C) B KOHIIE POILIIOTO BeKa

D) B 30-50 roaml

E) B 40 ronel

6. OcHoBHBIME daKToOpamu MaKpocpeabl ABJIASITCH

A) nemorpaduueckue, dKOHOMUUECKUE, TPHPOIHBIE, Hay4YHO-TEXHHYCCKHE, NOIHTHYCCKHE, (PaKTO-
PBI KYJILTYPHOI'O OKPYIKEHHSI

B) counanbno-nonmriueckue, HayuHO-TeXHUUYECKHE, SKOHOMHYECKHE, MCHXOrpadHUecKue, MpH-
poJtHBIe, GaKTOPLI KYJIBTYPHOIO OKPYIKCHHSI

C) sKOHOMHUECKHE, IOTHTHYECKHE, AeMorpaduueckue, IIPUPO/IHBIE, KYILTYPHbIE, TOBCJACHYECKUE
D) nemorpaduueckue, skonomuueckue, npupoble, KYJIbTYpPHBIE, [I0BE/ICHYECKHE

E) dakropsl ky1bTypHOr0 OKpyIKeHHs, MOBEICHYECKHE, ncuxorpaduyeckue

7. McX0AHBIMH OHATHSIIMH MADKETHHIA ABJISICTCS:

A) Hy#/18, NOTpeOHOCTD, CIPOC, TOBAP, C/IC/IKA, OOMEH, PBIHOK

B) ananus, miannpoBanue, 1ipeTBOpeHHE B KH3HE U KOHTPOJIb

C) toBap, LeHa, COBIT U MPOJIBHIKEHHE

D) npoussomress, ontosas Toprosus, posHuuHas TOProBJid, IOTpeOUTE L

E) uena, roproeis, norpeburesns, ananus

8. K npuHIHNAaM MapKeTHHIOBOIi 1esITe/ILHOCTH OTHOCHT

A) BBIIIYCK TOBapOB, COOTBETCTBYIOIINX crpocy rnorpedurens

B) BoszelicTBie Ha phIHOK

C) opranusanus TOBApOABMIKEHHS W IPOJIAK

D) Beectoponnee u3ydenue norpeburencii, nx BKYCOB M OKMJaHUI

E) nponssomts 1o, 4ro noxynaercs, a e npoxaath 1o, uto IIPOU3BOUTCS

9. OcHoBHBIE GYHKIHH MADKETHHTA B COBOKYIHOCTH — 7T0:

A) 00pa3 MBILLIEHAS, IPOU3BOUTH TO, YTO IPOAAETCS 1 CTUMYJIMPOBaHHUsI COBITA

B) nenoobpazopanue, poaBUKCHHE H BBITYCK TOBAPOB

C) HceneloBanue phiHKa, IIAHUPOBAHKE TIPOM3BOCTEA M COBITA MPOJIYKIMH, IIPOJIBHIKEHHE TOBA-
POB H yCiyr

D) npousBojicrBeHHas e e IbHOCTD

E) cObITOBas nestensHOCTh

10. Korta opranmsauus y1oBjierBopena cBOuM TOProBbIM 000POTOM, TO BH/I CIPOCa:

A) CKPBITBIH cITpoc

B) nonnonenustii cnpoc

C) upe3mepHsIi ciipoc

D) nepanmonansublii cipoc

E) panmonasbieiii cripoc

11. Coemmnduueckue Gpopmel y10BIeTBOPEHHS Ye/I0BEUECKIX HYK/L

A) LLEHHOCTD

B) rosapmr

C) obmen



D) peinku
E) norpebnoctu

12. TloTpeburenn 0TAAIOT NpeAMOYTEHNE 10CTYIHBIM H 1EIIEBbIM NPOAYKTAM — ITO

A) IPOJIYKTOBO-0PHEHTHPOBAHHAS KOHIIEIILIHS

B) opuenruposannocts Ha mpoasku

C) npou3BOICTBEHHO-0PHEHTUPOBAHHAS KOHIIEITHS]

D) xonuenmus mapkerunra

E) ToBaphast koHuen s

13. Ilorpeduresnn oTaaloT npeanoyrenue ToBapaM, HpeLIaralomuM HaHBBICIIee KAYecTBO,
ofJ1a1aiomiee JIy4HIHMH ¢BOICTBAMH H XapaKTePHCTHKAMH — 3T0

A) TIPOJIYKTOBO-OPHEHTHPOBAHHAS KOHIIETI[MSI

B) opuentupoBannocts na npoasu

C) pon3BOICTBEHHO-0PUEHTHPOBAHHAS KOHIIEITITHS

D) konmenuus mapkerunra

E) ToBapnas xoHuenms

14. IpoTusojeiicTeie cnpocy Ha ToBapbI Bpe/HbIE /I 3/10POBbA, ITO

A) 4Ype3MepHbIii cripoe

B) neperynsipuslii cripoc

C) HepanHOHANIBHBIN clpoc

D) orcyrcrBue cipoca

E) perynsipusrii ciipoc

15. K ocHoBHBIM cHitaMm, JeiicTByomum B MHKpocpeae GUpPMbI, 0THOCATCH:

A) TIOCTABIIMKH, 3aKOHOIaTENILCTBO, MOJUTHYECKAs 0OCTAHOBKA

B) xonkypentsl, cruxuiinsie GecTBus

C) kimentypa, coranbuble GakTopsl

D) MapKeTHHIOBBIC MTOCPEHUKH, KOHTAKTHBIC ayJIMTOPHH U (PUPMBI

E) mocraBumku, KOHKYPEHTEIL, KIMEHTYpa, MapKEeTHHIOBbIE NOCPEIHHKH, KOHTAKTHbIE AYJAHTOPHH H
(upMeI

16 Tlpu npoBeaeHHHn MapKeTHHIOBOr0 HCC/IE0BAHMS BeIOHpas: «CkoJbKo Joeii Gymer
OXBAY€HO HCC/IEIOBAHHEM) - 3TOT YTAIl HA3LIBAETCH:

A) cocraB BLIOOPKH

B) pasmep BeIGOpKH

C) npoueaypa Beibopku

D) cinyuaiinas Beibopka

E) cmemmenue BoiGopku

17. Ilpn npoBeeHHH MaPKETHHIOBOr0 HCCIeI0BAHMS BbIOupas: «Kak Oyayr orobpans
YYACTHHKH HCCJIEL0BAHUSD) - YTOT ITAIl HA3BIBAETCH:

A) cocraB BLIOOPKH

B) pasmep BrGopkn

C) npouejtypa BeIGOpKH

D) ciyuaiinas BeiGopka

E) cmelenne BeiGopku

18. Cucrema MmapkeTHHroBOIH HHpOpMaMH BKJIIOYAaeT

A) CHCTEMY BHYTPEHHEH OTYETHOCTH

B) cucremy Bremmnero cb6opa undopmanun

C) cucreMy MapKETHHIOBBIX HCCIIeIOBAHMIT

D) cucremy anannza MapkeTHHTOBOI HH(pOpMAaITHH

E) cucremy BHyTpeHHei oTueTHOCTH, BHENIHETO cOopa uH(OPMAIIMH, MAPKETHHTOBBIX HCCIIEIOBA-
HUH, aHaJIM3a MAPKETUHIOBOH HH(OpMaIMK

19. YrBepkaenue oTHOCHTEILHO HHpOPMAIHH NPABHILHO

A) nepBuyHas HH(OPMALUS ABJNSETCS TOPOrOCTOALIEH 1 coOupaeTcs 110¢yIe TOro, Kak MpoaHaan3u-
poBana Bropuunas HH(poOpMalms



B) nepuunyro undopmanmo Mmoxkno [OJTyYHTh U3 OMYOJIMKOBAHHBIX H HMCIOLIMXCA PAHEe HCTOU-
HUKOB

C) Bropuunas undopmarms seisercs JLOPOrOCTOSIIEH H cOOMpPACTCs 1OCIIE TOr0, Kak MpOaHaH3 -
poBaHa repBUYHas UHGopMaIns

D) st nonydenus sropuunoii HHPOPMal HEOGX0MMO TTPOBECTH ClIELHATTbHOE HCCIIe/I0BAaHHE
E) Bropuunas undopmarus codMpaeTest mocyie nepBUYHOIL
20Ihn1nponeueuunnuqu«nuﬂronororuwaenonannnnmaﬁupaﬂ:«KTOCTaHequaCTHHKOM
HCC/IeI0BAHHAY - ITOT 3TAI HA3LIBACTCS:

A) cocTaB BEIOOpPKH

B) pazmep BeiGopKu

C) mpouesypa BEIGOpKH

D) cnyuaiinas BriGopka

E) ememenue BeiGopku
21.CHCTemaTuquKaﬂluuunrosxapinposenennepayuvnuﬂxoﬁcﬂeuonaﬂuﬁ,anaﬂu3nony-
HEHHDBIX IAHHBIX M NIPE/ICTAB/IEHHE PE3Y/ILTATOB H BLIBOJOB B BH/IE, COOTBETCTBYIONIEM KOH-
KPeTHOH MapKeTHHIOBOJi 3aa4e, CTOsIeH nepea KOMNaHueil HA3LIBACTCS:

A) MapKkeTHHTOBas 6a3a JaHHbBIX

B) mapkeTnnrosoe uccienopanue

C) cucremMa MapkeTHHIOBOTO HAGIFOICHHUS

D) cuerema obecnieuenns MmapkeTHHTIOBBIX pelleHu i’

E) peinounsrii cripoc

22. MapKeTHHI0BbIE HCCIe0BAHMS 03BOJISIIOT

A) CHHKATbh PHCK, HCCIIEI0BATh PHIHOK, KJIHEHTOR

B) noeimaror puck

C) dpopMatbHO OTIPOCHTE KIIHEHTOB

D) y3nartb pesynbrarel 3apance

E) ynaauno ucnonbzosars cBoe Bpemst

23. B aHA/IH3 PBLIHOYHBIX BO3MOKHOCTEH BXOIUT
A)CHCTCMaJwapKCTHHFOBbD(HCCHeﬂOBaHHﬁPlMapKeTHHFOBOﬁIﬂﬂbOpMaHHH

B) mapkerunrosas cpena

C) pBINKHM HHIMBHJLYAllbHBIX TOTpeOUTENCH

D) peinku npeanpusTuii
E)muﬁemaMapKennﬂoBmxluanmMMHuﬁ,MapKenunDBaﬂHH¢opmauHﬂ,MapKenﬂﬂrmaﬂcpen&
PHIHKH MHIMBH/TYaJIbHBIX IOTPEOUTEINCH, PBIHKH IIpe/ITPUATHI
24.ﬂpoueu:mapKeTHHFOBONJuccnenonanuﬂCOCTonruscnenyuuuﬂx3Tanon
A)lﬁﬁhﬂ@ﬂeuue,axcnepumeHT,onpoc,npoueﬂypatnﬂ60pKH,cn000651c323u(:aynHTopHeﬁ
B)cunHCTqumuﬁi6aHK,pm¢mCCH0HHbﬁiaHanH3,KoppenﬂuHOHubﬁiaHann3,¢aKT0pnbwiaHanu;
AUCKPUMHUHAHTHBIA aHAJIM3, THE3/I0BOM aHAIH3
C)aHaﬂHB,HHaHHpOBaHHe,HpeTBOPGHHeISHGBHB,KOHTpOHbBﬁHCHOHHeHHeM
D)BmﬂBneuchpo6neMpq¢opMHpOBaHneLwneﬁLumneﬂOBaHHﬂ,0T6opLKHOHHHKOBHH@OpMauHH,
coop undopmanuu

E) ananus cobpannoii undopmarnn

25.B MapKeTHHIOBBIX HCCIC0BAHHAX, HH(pOpMALHA, KOTOPAs yiKe I/1e-TO CyNecTBYeT, oy-
Ay4H codpannoii panee /UIst IPYIUX eei, 310:

A) BTOpHYHBIE JlaHHbIe

B) nepeuunbie ganubie

C) TpernuHbIe JaHHble

D) nynessle gannsie

E) yerBepruunble jannple

26. Undopmanus cobpannas BnepBbie UIs KaKoOiH-HHOY/Ib KOHKPETHOMH I1eJIH HA3LIBAETCS
A) BTOpPHYHEBIE TaHHBIE

B) nepBuuHbIe nanuble
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C) TpeTnunble nannble

D) nynesebie jannbie

E) uetBepruunrie nannsie

27.KoMnanusi ipoBoAMT YKCIEPHMEHT, YTO0bI OMpE/JIeTHTD, HACKOJILKO NpeIaraemMbIii Ha
PHIHOK HOBBIH HPOXYKT MOKET YBEJIHIHTL 06bEM npoaak. B qannom ciyuae 00bEM npojax
ABJISACTCH:

A) 3aBUCHMOIi IIEpPEMEHHOI;

b) nesaBucumoii nepemenmoii;

C) oGbexroMm uccnenoBamnusi;

D) kontposbHoii rpynmnoi;

E) akcnepumentansuolt rpynmoit.

28 .PBIHOK M3yYaeTes ¢ HebIo:

A) YIauHO BCTYIHTDL B KOHKYPEHTHYIO OoprOy;

B) cumxenns prcka ne peanusannn IPOJYKIIMH;

C) BOCMOJIB30BATHCS GJIATONPUSITHO CKIABIBAOIICHCS KOHBIOHKTYPOIi;

D) paspaborku TakTuiu nosenenus (GupM™BI, MyTEM BBIGOpA M3 MHOMKECTBA MOTCHIHATbHBIX pBIH-
KOB TAKHX, KOTOPBIC MOT'YT OBITh IIPHOPUTETHBIMHU JUIsl IPEATIPHATHS H IO TOBAPOB, HA KOTOPLIX
S deKTHBHEE MOKHO JIOCTHYL KOMMEPUECKOT0 ycrexa,

E) Bcé Bpnnenepeunciennoe sepro.

29.M3yuenune aesre/IbHOCTH KOHKYPEHTOB OCYINECTB/IAETCSH /ISl TOI0, YTOObI;

A) CIIeIOBATH 3a MIPEYCHEBAIOIMME KOHKYPEHTAMMU: IIPOU3BOJIMTH TAKHE K€ TOBAPKI, HCIIOJB30-
BATh TAKYIO K€ CTPATETHIO U T. JI.

B) m3bexars koukypenimm nyrém npoussosicraa TOBAPOB, OTJIWYHBIX OT TOBAPOB KOHKYPEHTA, H
paspaboTkh cOOCTBEHHOM CTpaTeruu;

C) OpHEeHTHPOBATBLECS B BONPOCAX IeH Ha TOBAapbI;

D) ObITh KOHKYPEHTOCIIOCOGHBIM HA HOBOM PBIHKE;

E) BblsiBuTE Hey10BI1I€TBOPEHHBIE TOTPEGHOCTH HOKyTIaTesei.

30.K kakoMy THIIY OTHOCHTCH HTOT Boripoc: «lloxkanyiicra, ormernbTe cBOI MOJI: _MYIKCKOIi,
KEHCKUI?

A) OTKPBITHIN;

B) MuoroeapuanTHbI;

C) wkana Jleiikepra,

D) nauxoromuueckwuii;

E) nukakoii u3 Beiie nepeuncieHnpIx.

Tecm k peitmunz-konmponio Ne 2
1. CermeHTHpOBaHHE — ITO
A) BBIOOP IpymI LesieBbIX noTpebuTesie
B) pasbuBka peirka na uerkue rpyrnpl [oKynareJei
C) mMeTou veenenoBanus NOTPEGHTENBLCKOrO PLIHKA
D) cbop nndopmanuu
E) nposejiennst MapkeTHHIOBOTO HCCie10BaHMS
2. Ilpu Kakoii crpaTeruu oxBaTa phiHKa H3/IEPIKKH HA PEKJIaMy, MADKETHHIOBbIE HCC/IET0BA-
HUS MHHHMAJIbHBI
A) I depenHpoBaHHOM MapKeTHHTe
B) nejuddepentmpopannom maprerunre
C) KOHUEHTPUPOBAHHOM MapKCTHHTE
D) maccoBoMm mapkeTHHre
E) ememannom Mapkerunre
3. HaGop MapKeTHHIOBBLIX HHCTPYMEHTOB, KOTOpBIE HCMOTB3YIOTCS KOMIIAHHEH 11 pelenust
MAPKETHHIOBBIX 32124 HA HEJIEBOM PBIHKE HA3LIBACTCH:
A) MapKeTHHIOBBII Mpolece
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B) mapkeTnHroBasi BO3MOKHOCTE

C) yrposel co CTOPOHBI OKpPYKAOLICH OusHec-cpeIpl

D) mapketunr-muxe

E) mapketunrorerii ananus

4. Pemenue o pasrpanuveHun pasHYHbIX TPYIII COCTABIAIOIHUX PHIHOK H Pa3padoOTKH Co0T-
BCTCTBYIOINHX TOBAPOB H KOMILIEKCOB MAPKETHHTA /11 KAK/I0T0 PhIHKA

A) MacCOBBIH MapKeTHHI

B) roBapro-nu¢depenunposanupii MapKkeTHHr

C) nenepoit MapkeTHHr

D) nennddepenunposannpii Mapkeunr

E) conmanbno-struueckuii MapkeTunr

5. OTOp HeIeBBIX PHIHKOB OAPA3yMeBaeT

A) 3amepbl 00BbeMOB cripoca

B) cermenTtrpoBanue prinka

C) no3uIMOHNPOBAHKE TOBAPA HA PBIHKE

D) sameper 06bemMoB cripoca, cermenTHpoBaHHe pBIHKA, BBIOOP HENEBBIX CEIMEHTOB PBIHKA, [TO3H-
LIHOHHPOBAHUE TOBAapa Ha PhIHKE

E) BBIOOp 1iesIeBBIX CerMeHTOB phiHKa

6. CermeHTHPOBAHHE PBIHKA 110 PH3HAKAM NPHHAUIEKHOCTH K 001ecTBEHHOMY KJiaccy, 06-
Pa3y KU3HU H\MJIH XaPAKTEPHCTHK JHIHOCTH:

A) reorpaduueckuii npusnax

B) ncuxorpaduueckuit npusnax

C) noBeJieHUECKHI

D) nemorpaduyeckuii

E) sxonomuuecknii

7. ®upma «IIpoToH» NPOMIBOANT M NPOJAET OAMH THI HAPHKOBOH PYYKH 110 OJHOH IICHeE.
Best pexiiama gpupmer ognoTHnNA M HanpaBiaena Ha Beck PBIHOK B 1eqoM. B cBoeit geareiin-
HOCTH PUPMA OPHEHTHPYETCH HA

A) MapKETHHTOBYIO KOHLCITI[HI)

B) cermenTanuio peinka

C) cTpaTeruto KOHIEHTpAILIIK

D) crpareruio maccoBoro oxsara

E) crumysnuposanue cObiTa

8. llosuumonnposanue yTo-

A) paszienieHue noTpeduTeleil Ha 0JIHOPOIHEIE MPYIIILI B COOTBETCTRHIL NOTPEOHOCTSIMH

B) onpesienenne Mecta 17151 cBoero ToBapa B sy aHANIOTOB

C) cermenTaims 1o reorpad)uueckoMy pH3HAKY

D) cermenTtupoBanue peiHka

E) pexnamuposanue

9. BoicTyn/ienne B HeCKOJILKHX CerMeHTaX PBRIHKA ¢ pa3padOTKOH 0TAe/ILHOIO NPeII0KeHHS
UIS1 KA2K/1000 U3 HUX HA3LIBACTCH:

A) nupdpepeHIpoBaHHbIi MapKeTHHT

B) KonuenrpupoBanbiii MapkeTHHT

C) MaccoBbIif MApKETHHT

D) ne;mddepenunpopanubiit mapkerunr

E) counanbno-stuueckuit MapkeTHHT

10. Konnenrpanust MapKeTHHroBbIX YCHUIHI Ha O0JIbINEH /10/1€ 0HOI0 HJIH HECKOJIbKHX cyo-
PBIHKOBE B NDOTHBOBEC COCPEI0TOYCHHIO HX HA HeGOJILINOIT 10/1¢ HOMBIIEro PHIHKA HA3LIBA-
ercs:

A) KOHIEHTPHPOBAHHBIA MAPKETHHT

B) nndpepenumporanbiii MmapkeTHHr

C) MaccoBbIi MapKeTHHT



D) nennddepenunposannniit mapketrur

E) counaibno-stuaeckuit mapkerunr

11. MaccoBoe npoussoacTBo, maccoBoe pacnpocTpaHeHHe U MaccoBO€e CTHMYJIUPOBAHHE cObI-
Ta O/IHOTO M TOTO K€ TOBapa VISl BCeX NMOKYNAaTeleil cpa3y Ha3bIBAeTCA:

A) maddepeHUHPOBAHHBINH MapKeTHHT

B) KoHIeHTPUPOBAHHEII MapKeTHHT

C) MaccoBblit MapKeTHHT

D) e dpepennnposannpiii MapkeTHur

E) coumnanpno-sruueckuii mapketunr

12. OGpamenne ko BceMy PHIHKY cpa3sy ¢ OAHHM H TeM e NPEII0KEeHHEM B IPOTHBOBEC CO-
CPEA0TOYECHHIO YCH/IHIT HA O/IHOM CerMeHTe, IT0;

A) ddepeHInpoBaHHbIi MAPKECTHHT

B) KounenTpuposanHbiii MapkeTHHT

C) MaccoBbIi MapKeTHHT

D) nequddepennnposanupiii Mapketunr

E) conmnanbno-srideckuii MapkeTiar

13. PasduBKa peiika HA YeTKHE TPYHIIbI noxynarese, st KamI0H H3 KOTOPBIX MOTYT Mo-
TPedOBATLCS OT/AC/IBLHBIE TOBAPLI H\HJIH KOMILICKCHI MAapKeTHHTA, ITO:

A) MO3UIMOHMPOBAHKE TOBApPa HA PBIHKE

B) cermenTuposanue prinka

C) BBIGOD 1IEICBBIX CErMEHTOB PBIHKA

D) pexnama

E) nponaxa

14. Ouenka u 0TGOP 0HOT0 MM HECKOILKHX CerMEHTOB PBIHKA VISl BLIX0/JAa HA HHX €O CBO-
HMH TOBAPAMH HA3BLIBAETCH:

A) IO3MIMOHUPOBAHKE TOBApa HA PHIHKE

B) cermentuporanue puinka

C) BBIOOP 11E/IEBBIX CErMEHTOR PhIHKA

D) pexnama

E) npojaxu

15. leiicrBust o oGecneuenmio TOBapy KOHKYPEHTOCIOCOOHOIO MOJI0KEHHS HA PhIHKE H pPa3-
PaboTKa COOTBETCTBYIONIEr0 KOMILIEKCA MAPKETHHIA HA3BIBACTCS:

A) cermMenTHpOBaNME PhIHKA

B) nosnmmonuposanue tosapa na peitke

C) BBIOOP 11€/1EBBIX CErMEHTOB PhIHKA

D) uccnenosanue peinka

E) onpeenenne norenuuanbHpIX KIMeHTOB

16. Kakomy w3 muske nepevmcieHHBIX TEPMHHOB COOTBETCTBYET ONpEIC/ICHHE: «COBOKYII-
HOCTL BCEX ACCOPTHMEHTHBIX IDYNII TOBAPOB H TOBAPHBIX €IMHHI NPE/IATAEMBIX nokymnare-
JISIM KOHKPETHBIM IIPO/IABIIOM»

A) TOBapHas HOMEHKJIATypa

B) ToBaphbIit accoptiment

C) ToBapHbIle BH/bI

D) accoprumentnas crpykrypa

E) konuenuns nosoro tosapa

7. Bo3sMo:KkHOCTH AnBepcHPHKAIHMOHHOTO pocra 2TO:

A) IPOHUKHOBEHHE HA PBIHOK, PA3BUTHE PHIHKA 1 PA3BHTHE NpoAyKTa

B) obparnas, nepcriektusnas v ropusonransHas HHTeTrpalus

C) KOHLIEHTPHYECKas, rOPU3OHTAILHAS U KOHIJIOMEpaTHasi JuBepcu(pUKaIMu

D) ropusontaibhas nusepcuukarms

E) xonuentpuyeckas ausepcudukars
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18. Ha kakoM 7Tane ;KH3HEHHOT0 LAK/IA ToBapa npeod/ajaer HHGoOpMaTHBHAS peKiiaMa

A) Ha sTane pocra

B) srane BeiBenenne Tosapa na peisox

C) osTane 3penocru

D) srane cnana

E) orane BHenpenus

19 Ha xakom 9rane jKH3HEHHOT0 HHKJIA TOBapa MOKHO HOJYHYHTh MAKCHMAIBLHYIO IPHOLLIL
A) KorJia yBeJIM4UBaeTCs CIIpoc

B) Kkorjia ToBap BBIXOMHUT Ha phIHOK

C) korja crpoc HaxoauTCs Ha | ypoBHe

D) korna cnipoc cHMxaeres

E) korzna cnipoc HaxoxuTes Ha 2 ypoBHe

20. Iru ToBapsbl npuodperaTest €3 BCSAKOro NpeABAPHTE/ILHOIO IVIAHUPOBAHUS U MOHCKOB
A) OCHOBHbIE TOBApPLI MOCTOSHHOIO crpoca

B) ToBaph1 MMIIYIECHON MOKYTIKH

C) TOBapBI U1 SKCTPEHHBIX CIlydacB

D) rosapel npeBapuTensbHoii mokynku

E) roBaprl kpatkocpounoro monbs3oBanus

21. MarepnaiibHbie H3/1e/Hsl, 06LIYHO BBIIEPKHBAIOT MHOrOKpaTHoOe HenoJib3oBanue. [pu-
MEpaMH M0100HBIX TOBAPOB MOTYT CJIY/KHThH XOJOAHILHHKH, CTAHKH, o1ek1a. Bee 9T0 0THO-
CHTCS K:

A) TOBapam JUIMTEIBHOTO MOIb30BAHMUS

B) ToBapam KpaTkoBpeMeHHOro N0JIL30BaHMS

C) yenyram

D) npectuxubiM ToBapam

E) HenpecThskHBIM TOBapam

22. B KU3HEHHOM LMKJIE TOBAPA OTYETIHBO BbIACISIOTCS deThIpe Tana. K kakomy srany
OTHOCHTCS TICPHO/L ME/VIEHHOI0 pocTa cObITA 10 Mepe BHIX0AA TOBApa Ha phiHOK? B cBszm ¢
00JILIIHMH 3aTPATAME 110 BLIBEICHHIO TOBAPA, npubbLIeii HA TOM JTale NOKA elle HeT:

A) dTan BBIBEZCHHsI HA PBLIHOK

B) sran pocra

C) sTan 3penocru

D) sran ynajika

E) sran Buejipenus

23.B03M0KHOCTH HHTEHCHBHOTO0 POCTA ITO:

A) IPOHHKHOBEHHE Ha PLIHOK, PA3BUTHE PHIHKA H Pa3BUTHE IPOJIyKTa

B) obparnas, nepcriektiBHas ¥ rOpH30OHTAIbLHAS MHTErparus

C) KOHLICHTpHYECKas, TOPH3OHTAIILHAS M KOHTIIOMepaTHas JUBEpCHPUKALINH

D) pasButue npoaykra

E) paseuTue prinka

24. Bo3MOKHOCTH HHTEIPAMOHHOTO POCTA

A) NPOHUKHOBEHHE HA PHIHOK, PA3BUTHE PBIHKA H PA3BHTHE NpOAYyKTa

B) obpatnasi, nepenextusHas u ropusoHTaNTEHAS HHTETPALLUS

C) KoHLIEHTpHYeCKas, rOPU3OHTAIbHAS U KOHIJIOMepaTHasi InBepcu(puKaliim

D) obpatnas unrerpanms

E) ropusonranbHast unrerpanus

25. dupma NPON3BOAUT H NPOIACT ABA ToBapa A u B. A - umeer muoro 3amennreneii, B — 3a-
HHMAET 3HAYHTEILHYIO 10JII0 B pACX0/1ax moTpeduTeseil. YBeJndeHne eHbl Ha KKIbIi T0-
Bap NpHBeIeT K:

A) YBETHYEHUIO BBIPYUKH OT NPOJIA’KH TOBApa A H COKpAIEHHIO BBIPYUKH OT [POJIaXKH ToBapa B
B) yBesiuenuo BRIpyuk# ot npojiaxu ToBapoB A u B

C) cokparenue BLIPYUKH OT IPOAKH TOBAPOB A i YBEIIHYCHHUIO BRIPYYKH OT ITPOJIaXku ToBapos B
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D) coxpanennto Bripyuxn

E) yBenmuenuio seipyukn

26. Tosap 710

A) IPOJYKT TPy/a, ¢ TOMOLIBIO KOTOPOTO MOKHO YIOBJICTBOPHTH OMPE/ICIEHHYIO NOTPeOHOCTE 1
IIPE/UIaraeTesl Ha PLIHOK C LEJIBIO pean3aliii

B) mpoaykr Tpyaa, npousseenusIii s peKIambl

C) 3T0 KOMIIJIEKC M0JIE3HBIX CBOHCTB Belei

D) mpoykt Tpyaa, npousBeieHHLIH s IIPOJIasKH

E) HysubIit v HeoBX0AMMBIH TPOTYKT

27. Accoprumenr, 3To:

A) nepeyenb TOBapoR KOTOPYIO MIPOAaeT WK BBIITyCKaeT Gpupma

B) npocto mapka npoaykimu

C) naspanue Gpupmel

D) pasmep npoiykumn

E) B3anmocps3anible ToBaphl, npeiaraeMple K poJaxe

28 K ToBapam npeasapuTebHOro BbLIOOpA OTHOCHTCS

A) aBromoOuIH, poTo0GOpYI0BaHKeE, Mebelb

B) snumkinonennu, o6yss

C) onexna, mebesb, 06yBb, IPOLYKTHI

D) asromobumn, doroobopynosanune, nanuoHanbHas OICK/1a, SHUHKIONEANH, 0JIeKIa, Medeln,
00yBb

E) naumonansnas onexa

29. B KM3HEHHOM UHKIIE TOBAPA OTYCTIMBO BbIIEISIOTCS derbipe dTana. K kakomy srany
OTHOCHTCH IEPHO/, XaDAKTEPH3YIIIHUIICH, PE3KUM NaJeHHEM cObITA H CHIIKeHHeM npHobLLINA
A) 9Tall BEIBEICHHS Ha PHIHOK

B) aran pocra

C) stan 3penocru

D) stan ynanka

E) stan Bueapenmus

30. Ha kakoii craaun KM3HEHHOro HMK/Ia ToBapa (pUpPMa TOIyYaeT MAKCHMAILHYIO HpH-
ObLIb

A) BHEJIpEHUS

B) cniajna

C) 3pejioctn

D) pocra

E) BeiBenenns Tosapa Ha peIHOK

Tecm k peiimunz-konmponio Ne 3
1. JJ1eMeHTBI ynpas/ieHust MADKETHHIOM - YT0
A) aHaJN3 pLIFKa, IIAHKPOBAHUE MAPKETHHIA, KOHTPOJIb HaJl XO/IOM peanu3allli MapKeTHHIOBbIX
MEp, KOPPeKLHs TallbHEHIINX JeiCTBUH
B) BBIOOp LesieBbIX PLIHKOB, aHAH3 PBIHKA, IPETBOPEHHE B JKH3Hb MAPKETHHTOBBIX MEPOIIPHUSATHIT
C) cerMeHTHpOBAaHKE PhIHKA, PACHTHPEHHE IETEBBIX HOKynaTeiel, aHajlu3 pelHKa
D) nanuposanue MapkeTunra, Koppekuus JanbHei N e TR
E) cermentuposanue peinka, niannposanue, KOHTPOJb
2. Curyanusi, KOraa CnemuaIucThl Mo MAPKETHHTY PYKOBOJST PA3HLIMH BHAAMH ((PyHKIHSI-
MH) MapKeTHHIOBOH AesTebHocTH. OHH NOTIHHSIOTCS BHIC—TIPE3H/ICHTY 110 MapKETHHTY,
KOTOPLI KOOPAHHUPYIOT paGoTy. ITOT BHI OPraHM3AIMH 0T/1e/1a MAPKeTHHIA
A) hyHKUHOHATLHAS OpraHU3aIms
B) oprannsais 1o reorpaguueckomy IIPH3HAKY
C) opranusaums no TopapHoMy [IPOU3BOJICTRY
D) opranmsauus no PBIHOYHOMY HIPHHIIHITY
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E) opranuszanus no rosapunomy MPUHLHITY

3. YTo M3 HUKE NEePEUHCAEHHOTO SABJIACTCH 0CHOBHLIM CPEACTBOM BO3JACHCTBHS B KOMILIEKCE
CTHMYJ/IHPOBAHUS

A) pexnama

B) ctumynuposanue c6nita

C) nponarana

D) pexnama, crumynmpoBanue cObiTa, THUHbIE IIPOJIaKH

E) Bo3narpaxienue

4. AHa/IM3 MapKEeTHHTOBBIX BO3MOKHOCTEIH, pa3paGoTka MapKeTHHIOBBIX cTpaTernii U ana-
JIH3 1eITeILHOCTH 9TO:

A) MapkeTHHIOBOE yIIpaBIeHHe

B) MapkeTHHrOBas BO3MOKHOCTE

C) Yrpo3sl co cTOPOHBI OKpysKaloLIeH GH3HEC-Cpe/ibl

D) mapkerunrosas jesTenpHOCTD

E) sxonomuueckuii anamms

5. ®upMpl, KOTOpBIE ¢ MHPOKOI TOBAaPHOIi HOMEHKJIATYPOH M\HJIM pa3HoobGpazuemM mMapou-
HBIX TOBAPOB MCMOAL3YIOT OPraHHU3ANMIO N0 IPYNNAM TOBAPOB, €AHHHIAM HOMEHK/IATYPBI
ITO:

A) GyHKIHOHAJIBHAS OpraHU3als

B) opranusaius o reorpaduucckomy PUHIIMITY

C) opranu3aiius 1o TOBAPHOMY NPHHLIHITY

D) opranusanus no peinounomy npunmmny

E) opranunsanus 1o ToBapHo-peiHOUHOMY THITY

6. ®opma NPSIMOro MAapKeTHHIa, CBA3AHHAS ¢ npeUIoKeHHeM MPOIAKH:

A) nu4Has npomaka

B) nponaranna

C) pexnama

D) ctumynuposanue cOpita

E) ToBaponsuxenue

7. «/Itobas muiaTHast GpopMa HeTMYHOTO MpeNCTABJICHUS 1 NPOABHIKEHHSI H/IeH, TOBAPOB HJIH
YCIYT /IS MACCOBOH ay/IUTOPHU», ITO

A) cpelicTBa pacpocTpaneHus HHMOPMAaIHi

B) nponaranna

C) pexiiama

D) ctumynuposanue

E) cOpiT

8. Ilponece ynpas/jieHHs MADKETHHIOM COCTOUT W3

A) ananu3za peIHOYHBIX BO3MOMKHOCTEH

B) otbopa neneswix peinkos

C) paspaboTka KoMmIIIeKCa MAPKETHHTA

D) npeTsopen#e B %U3HbL MAPKETHHIOBBIX MEpONPHATHIH

E) mapkeTHHrOBLIX HceneioBanmii

9. Yernoe npeacrapiienne ToBapa B Xoe 6eceabl ¢ 0HHM HJIH HECKOUILKHMI NOTeHIHA -
HBLIMH MOKYNATEIAMH € 1e/IbI0 COBEPIIEHHS NPOIAK, HAZLIBAETCH:

A) IM4Has npojaxa

B) nponarania

C) pexnama

D) crumynuposanne cObita

E) obpamenue

10. Hestmunoe n neonuiaunpaemoe cromcopom CTHMYJIMDOBAHHE CIIPOCA HA TOBAP, YCJAYTY HIIH
ACTOBYI0 OPTAHM3ALMOHHYIO €IHHUIY MOCPEIACTBOM PACHPOCTPAHEHHS 0 HHX KOMMepYecKH
BA’KHBIX CBe/ICHHIT B MIEYATHBIX CPeACTBAX HHPOPMATIME HJIH BIAT0KeNATe L HOI'0 npeacTas-
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JICHHS 110 PAaJiHO WJIH CO CUEHbI, HA3bLIBAETCS:
A) 1MuHas 1npogaka

B) PR (ITaBnuk puneitim)

C) pexnama

D) ctumynuposanue cobiTa

E) obpamenue

11. KparkoBpemennbie mo0yurenbubie Mepbl NOONMIPCHHS MOKYIKH HJIH IPO/Ja’KH TOBapa
HWJIH YCJIYTH, Ha3bIBaeTes:

A) nmuHas npojaxa

B) nponaranna

C) pexnama

D) crumynuposanue cObITa

E) obparmenue

12. OcHoOBHBIE HEAOCTATKY JIMUHBIX NPOAAIK

A) KOHTaKTBI B ITPOIIECCE JIMYHBIX TPOAAXK He TaK XOpOLIO 3aIIOMHHAETCs NOTpeOUTeIsIM KaK pe-
KJIaMHBble COODIICHUS

B) arent, ocyuectrisiomuii Hunbe NpoIaku, He B COCTOSHHH COOGIIHTD BCIO HEOOX0 UMY
HH)OPMAIHIO 0 TOBape U Pupme

C) mepcoHanbHble NPOJ@XH — OYeHb JOPOroe CPeaCTBO EPEJIBHIKCHUA TOBApa ¢ TOYKH 3PEHHs!
pacxo/loB Ha OJIMH KOHTAKT

D) nepconanbhble mpojakn HECOBMECTHMEI ¢ IPYTHMH BUAAMM JEATEIBHOCTH 110 IIPOIBHIKEHHUIO)
TOBapa Ha PhIHOK

E) ToBap He 3anomuHaercs

13.1Ipu noerpoennn marpuust BKT ucnons3syores nepemMeHHbIe:

A) IIPUBJIEKATEILHOCTD H KOHKYPEHTOCTTIOCOBHOCTS !

B) KOHKYpEHTHOE NPEUMYIIECTBO U CTpaTernyecKas [e/h;

C) oTHOCHTeIIbHAS IO/ PBIHKA U TEMIT POCTa PBIHKA;

D) KoHKypeHTHOE NPEeHMYILIECTBO H OTHOCHTEIBHAS OISl PHIHKA.

14. Ipu noerpoennn mojenn IMoprepa HCIOJIBb3YI0TC HHIHKATOPBI:

A) NPUBJICKATENLHOCTE H KOHKYPEHTOCTIOCOOHOCTh:

B) konkypenTHOE mpenmMyliecTBo u cTpaTernueckas 1eb;

C) oTHOCHTE IbHAs 10151 PBIHKA M TEMII pOCTa PhIHKA;

D) koHKypeHTHOE IpeuMyLIECTBO M OTHOCHTEIBHAS 101 pBIHKA.

15.basoBasi erpaterusi, KoTopast onMpaeTes Ha npHAANHE TOBAPY OTJIHYHTEILHBIX CBOHCTB,
KOTOPRIC BaZKHDBI /LISl HOKYIATE/ISI H KOTOPBIC OTAHYAIOT TOBAD OT NPEAIOKEHHI KOHKYpEH-
TOB, HA3LIBAETCS:

A) KOHKYPEHTHO! cTpaTerueit;

B) crparerueii nomunnposanus no uzepixkam;

C) crparerueit muddepennnanmn;

D) crpaTerueit konuenrpanmu.

16. ®yuxums onpeneseHusi COOTBETCTBHS MAPKETHHIOBOI CTPATerHd KOMIAHHH YCJIOBHAV
PBIHKA Ha3bIBAETCH

A) KOHTPOJIb HCIOJIHEHHS TIaHa

B) kontposk pentabensHocT

C) cTpaTernyeckuii KOHTPOJIL

D) ananus perrabenbHocTn

E) MapkeTHHroBBIH ayuT

17. JleficTBHs KOMIIAHMK, 110 YUeTY 3aILIAHHPOBAHHBIX Pe3y/JIbTaToB: 00beMOB cOBITA, NPHUOLLIY
U 1P, HA3BLIBAETCSI:

A) KOHTPOJIL UCTIOJIHEHHUS TI1aHA

B) konTposis penrabenbHocTh

C) crpareruyeckuit KOHTPOJIb

17



D) anann3 penrabensnoctu

E) mapketHHroBuiit aymr

18. OcHoBoii kakoro Tuna MAPKCTHHTOBOT0 KOHTPOJISI SIBJISIETCS PEBH3HSI MAPKETHHTA
A) KOHTPOITb 32 BBINOJIHEHHEM TOJIOBBIX TJIAHOB

B) crpateruyeckuit kontponn

C) KOHTPOJIb IPHOBLIBHOCTH

D) miianuposanue

E) mapketunr opranusarnuii

19.K kakomy Buay niaHa oTHOCHTCS CHTYAUHOHHbIH aHAIH3?

A) TaKTHYECKOMY;

B) crparernueckomy;

C) xpartkocpounomy;

D) nonrocpounomy.

20. Kakoii ni1an BkJouaer Pa3paboTKy MeTO10B CTHMY/JIHPOBAHHS MPOIAK?

A) 10JIrOCPOYHBIIi;

B) crparernuecknii;

C) TakTHueckuii;

D kparkocpodHblii.

21. Kakoii M3 BADHAHTOB ILIAHOB NMOKA3bIBAET NPABUILHYI) MOC/I€10BATEILHOCTD MIAHHPOBA-
HUSI MapKeTHHTA?

A) BBLIBWKEHHE LlelIeil, CHUTYallHOHHBIM aHaAIM3, CTPATEr s, TAKTHKA, KOHTPOJIb;

B) curyauuonneiit ananus, seysmkenne mesei, CTpaTerusi, TAKTHKa, KOHTPOJIb;

C) cHTyalMOHHbIH aHaIu3, BRLIBMKCHHE 1eneil, CTpaTerus, KOHTPOJIb, TAKTHKA;

D) ctparerus, BoyBikenue enei, curyarmonbIi aHalin3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM ypOBHE MapKeTHHT:

A) BBIOOP ONTHMAJILHBIX CIIOCOOOB MPOU3BOJCTBA U COBITA;

B) craBuT npon3BoacTBO B (yHKIMOHAIBHYIO 3aBHCHMOCTS OT 0GDBEMOB | CTPYKTYPBI CIIpoca;
C) cucTeMa U3yUYeHHs PBIHKA M BO3/IEHCTBHE HA HETO;

D) Bee Bhie nepeunciennsle BapuanThI BEPHBI.

23 ITpHHIMIIBI, HA 0CHOBE KOTOPBIX peasmsyercst pyHKIHOHAJIBHBIH MAPKETHHT, 00beIHHSIOT:
csl KOHLenueii:

A) COBEPILEHCTBOBAHUE COBITA;

B) kommnexcHoro mapkerunra (5 «P»);

C) coBepIICHCTBOBAHHUS IPOU3BOICTBA;

D) counanbno-stiueckoro mapkerunra.

24. C yero HAYMHAECTCS IAHUPOBAHME MAapPKeTHHIa

A) ¢ pa3paboTKH HOBBIX TOBAPOB U YCIIyT

B) ¢ nuianuposanust meponpusTuii o OpraHH3alHy MPOHU3BOICTBEHHON Oa3bl GHPMEI

C) neeinenoanms BHYTpEeHHEH cpesibl pHpMbI

D)seipaboTku crpaterun (upmel

E) ¢ ananusa janubix o cipoce na TOBApbI

25. [les1b10 MAPKETHHIOBOTO IIAHHPOBAHUS SABJSIETCS:

A) paccMaTpMBaTh MAPKETHHT B KAYECTBE CHCTEMHOIO IIpoIecca B 3aBOEBAHHH PHIHKA ¢ [IOCTOSH-
HBIMH pe3yJIbTaTaMH;

B) onpenenenne 06beMoB HHIBeCTHINMIH 1 (uHaHCOB

C) ompejenenue HeoGXOAMMOr0 KOTHUECTRBA PECYpCoB

D) nouck nyreii peuenus HHHOBAIMOHHBIX Npo0dJIEM M aHali3 phIHKa;

E) wusyuenne pakTopos Heonpe e 1eHHOCTH 1 yyeT PasJIMUHBIX PHCKOB, NOSABJICHHE CTpaTeruye-
CKHX OKOH

26. MapKeTHHI0BOE ILIAHUPOBAHHE JAET BO3MOIKHOCTE PELIHTD CIIeAYIOIIHE 32/1a4N:
A) OIleHKa PLIHKA;

B) ananus nenesbix phinKkos;

18



C) nouck crparermuii;
D) ompenenenne HeoOX0IMMBIX ONEPATHBHBIX PELICHHIA;
E) pacuer oxunaempIx pesympTaTon
27. CoBOKYIHOCTE WeJIeii, cTpaTernii MapKeTHHIA, 2 TAKAKE MEPONPHATHH 110 HX Peaiu3alnu
M1 ONIPE/ICJIEHHOI0 HHTEPBAJIa BPEMEHH — T0:
A) TIOMCK CXeMbl I1ePCHEeKTUBHOM IeATCIBHOCTH,
B) MapkerunroBoe nianuposanue
C) Crparterust MmapkeTHHra
D) MapkeTHHIOBBI# KOMILIEKC
E) MapkeTuHroBBIH 111aH
28. Kak HasbIBaeTcest ciocod AeicTBus, HANPAB/ICHHbII HA I0CTHIReHHe Heeit npeanpusrus?
A) mporpaMma MapKeTHHra;
B) mian mapketuHra o tosapy;
C) nyian MapKeTHHIa 110 KOMIAHKH;,
D) crparerust mapkeTnnra;
E) ¢ynxuus mapkerunra.
29. K/1i04eBhIMH KOMIIOHCHTAMH CTPATErHYECKOI0 IJIAHHPOBANMS SIBJISIIOTCS:
A) Lenu rmianuposanus
B) PaspaboTka stanos mianupopanus
C) Crpykrypa yrpasjienus
D) Usyuenue prinka, onpesiesnenue ypoBHeii nepapxuu
E) moTuBanus
30. [lesieBoe ynpagJjienne npeano/iaraer:
A) Pa3paboTky j10JIrOCpOUHBIX 1eeit
B) PaspaboTky kpatkocpouneix neseit
C) PaspaboTky perjaMmeHTHpYIOIIEH TOKYMEHTAIIMH
D) Paspaborky TakTHuecKHX 1€k
E) Pazpaborky muccuu

Ipomedicymounas. ammecmayus no umozam oceoenus Oucyuniunby npoeooumcs ¢ ghopme
3avema.

Bonpocer k 3auery
. CyIHOCTB U IIPUHIMIBI MAPKETHHTA.
. OcHOBHBIE HeNH U (DYHKIHH MapKeTHHTA.
. YIpasJienue MapKeTHHIoM. MapKeTHHIOBbIE CITyKOBI OpraHH3aiiy.
. MlcTopust BOSHUKHOBEHMS M Pa3BUTHS MAPKETHHTA.
- MapkeTnHrosas cpejia: 0CHOBHBIC (JaKTOPBI BHElIHel cpebl OpraHu3alnm.
. CHCTeMbI MapKeTHHIOBBIX MCCIIEI0BAHNI H MApKETHHTOBOI uHpopMalmu.
- Iorpeburenbekne peIHKH M MOKYIIATEILCKOE TIOBE/ICHHE TOTPeOHTEEH.
- MoJiesib oBeIeHus IOKYNaTeIs Ha PhIHKE.
- Prinok opranusanumii-norpedureseii u nopeaenue nokynareneii or uMeHu opraHu3arui.
. CermenTupoBanie puinka. Beibop HeneBoro cermenra.
. OCHOBHbIE KPHTEPHH CErMEHTAIIMH PHIHKA.
. Iosunuonupoganue Tosapa na pbHke.
. Pazpabotka toBapHoii nmojmTuHKy.
- [loBbliIeHHE KOHKYPEHTOCIIOCOGHOCTH TOBAPA U YIIPABJIEHHE €10 KAYECTROM.
. YIIPaBJICHHE JKU3HCHHBIM [IHKIOM TOBapa.
- ACCOPTHMEHTHAsI OJIMTHKA OPralM3al[HH H € COCTaBJISOIIHC.
. PazpaboTka 1enoBoi noMuTHKY: onpeaencHue o01el 1eHoBo TOTHTHEH.
. [Inanuposanue TopapoaBuiKeHus.,
- OcHOBHbIC KaHabI cOBITA TOBAPOB M YCIIYT.
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. Crpareruu cOblTa TOBapoB.

. Cnenduka onToBOH ¥ pO3ZHUYHONH TOPTOBIIH.

. PazpaboTka KOMMYHUKALIHOHHOM IOJIMTUKH OpraHnu3ali.

. Beidop xanasna pacnpocTpaHeHHs peKiiamMbl.

. DopMupoBaHKE CIIPOCa ¥ CTUMYJIMpPOBaHHE COBITA.

. CtumyHpoBanne cObITa, CepBUCHAs 1T0JIMTHKA U IIPAMBIC TTPOJIAMKH.
. OcoOEeHHOCTH MapKETUHI'A B cpepe yCIyr.

. [Ipuposia 1 OCHOBHBIC XapPaKTEPUCTUKH YCIIYT.

. Hekommepueckuii MapKeTHHT: 0COOCHHOCTH U BHJIbl HEKOMMEPYECKOT0 MapKCTHHTA. .
. OcobeHHOCTH MEK/IyHapOIHOT0 MapKETHHI'A.,

. OCHOBHBIE KOHKYPEHTHBIE CTPATETHHU.

. CTpareruu MapKeTHHIOBOM JICSITEJIbHOCTH.

. OCHOBHBIE COCTOSHHUS CIIpOCAa U COOTBETCTBYIOIIHE UM CTPATEruy MapKeTHHTA.
. OCHOBHBIE COCTABIISIIOIME [IPOrPaMMbl MAPKETHHIA.

. ToBapHbIle MapkH. 3alldTa HHTEJUICKTYaIbHOMH COOCTBEHHOCTH.

. LlenoodpasoBanue Ha pa3sHbIX THIIAX PHIHKOB.

. MeToauku pacueTa HCXOIHOH [EHBIL.

. CucreMa MapKeTHHIOBOrO KOHTPOJIS.

. OcHOBHBIC XapaKTEePUCTHKH TOBAPHOI HOMEHK/IATYPBbI.

. CyHmHOCTL M IPUHIMIIBI MAPKETHHIA [Iepconaa.

. ConuaspHble OCHOBBI MAPKETHHIA.
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Camocmosimensuast paboma npeonoiazaen:

1) IororoBKyY JIOKJIZJIOB U [IPE3eHTALHIl 110 TeMaM
2) 3anonuenue padoueii reTpaiu

3) Cocragiienue rioccapus

MOHJI OIEHOUYHBIX CPEJICTB JUIsS MTPOBEICHHS ATTECTallMd YPOBHS c(POPMHUPOBAHHOCTH KOMIIe-
TCHIUH 0OYUAIONXCS 110 JIMCHHILIMHE 0(OPMIIACTCS OTACIBHBIM JIOKYMEHTOM

7. YYEBHO-METOJUYECKOE U UHOOPMAIIMOHHOE OBECIIEYEHHUE

JUCHHITTIMHBI
7.1. KuuroodecieueHHOCTh
HaumeHoBaHWe IWTEpaTypbl: aBTop, Hazauue, | o KHHUTOOBECITEYHEHHOCTD
BUA U3NaHHA, UINATENRCTRO M3Ma- | 1o nnuectBo | HasMume B aekTPOHHOM GHE-
A8 | ssemnnsapon nuotexe Bal'y
KR M3JIAHHWI B
Gubnuorexe
Bal'V B co-
OTBCTCTBHH C
- dI'OC BO )
I 2 3 4
OcHogHas ﬂuTépa'rypa
1. MapkeTHHI B OTp‘E;CJlRX u chepax aearensio- | 2019 ' https://biblio-
CTH : YUeOHHMK W IPAKTHKYM JUIS dKaJIEMHUECKO- online.ru/book/marketing-v-
ro Gakasaspuara / noja odul. pea. C. B. Kapno- otraslyah-i-sferah-
goi, C. B. Mxurapsna. — M. : M3naTenbeTBo deyatelnosti-433737
Opaiir, 2019. — 404 c. - :
2. MapKeTHHIOBbLIC HCCIIEIOBAHUS: TEOPHS U 2019 https://biblio-
npakTHKa : yueOHUK 11s npHKiaaHoro Oaka- online.ru/book/marketingovye-
naepuata / C. T1. Azaposa [ ap.] ; nojt o0u1ei issledovaniya-teoriya-i-
penakuuneit O. H. JKunbiosoi. — Mocksa @ M3- praktika-425984

narejberso HOpaiir, 2019, — 314 ¢. — (baka-
naBp. AxkajeMuucckuii kype). — ISBN 978-5-




9916-3285-0 DBC 10paiit

3. Kynubauosa, B. B.Cepsuchaa pearens- | 2019 https://www.biblio-
HOCTb, MapkeTHHI : yueOHHUK W NIPaKTHKYM L1 online.ru/bcode/442530
cpeanero npogeccHoHanbHoro odpasoBaHus /
B. B. Kynnbanosa, — Mocksa : M3natensctro

fOpaiit, 2019. — 259 c¢. — (I1podeccuonans-
Hoe obpazosanue). — ISBN 978-5-534-10331-
. —DBC [OpaiiT [caiiT]

JlononnurenbHas nutepaTtypa

I. MapkeTunr : yueOHUK ¥ npakTHKym s aka- | 2019 https://www biblio-
nemuueckoro dakanaspuara / T. A. Jlyknuéra online.ru/bcode/444037
[v ap.] : noa penakumeit T. A. Jlyknuésoit, H.
H. Monuanosa, — Mocksa : M3are/ibetro
tOpaiit, 2019, — 370 c. — (bakanasp. Akane-
Muueckuil kype). — ISBN 978-5-534-01478-5.
ObC Opaiir [caiiT].

2. MapkeTuHr-meHe/kMeHT © yueOnuk v npak- | 2019 https://www.biblio-
THKYM JUIs Dakanaspuara W MarucTpatypst / M. online.ru/bcode/432976
B. Jluncuu (v ap.] : noa penaxumeii M. B. Jun-
cuua, O. K. Oiinep. — Mocksa : M3narenberso
tOpaiir, 2019, — 379 ¢, —— (bakanasp u ma-
rUCTp. Akajemuieckuii kype). — ISBN 978-5-

3 Kapnoga, C. B. MapKeTHHT: Teopus W 1pak- 2019 https://www biblio-
THKa : yuebHoe nocodue ans daxanaspos / C. B. online.ru/bcode/425233
Kapnogsa. — Mockga : M3natenscrso 10paiiT,
2019, — 408 ¢. — (bakanaep. AxkajgeMHYeCKHH
kype). — ISBN 978-5-9916-2661-3. DbC
Opaiir [catir].
7.2. llepuoauyueckne H31aHUA
Mapxketunr B Poccun 1 3a pybexom
Menepkment B8 Poccun u 3a pybexom
CoBpemMeHHast TOProBilsd

VYiipagriieHue Marazuiom

7.3. UurepHer pecypcenl

1. http://libgost.ru/

2 http://bsnss.net/

3, http://smb.gov.ru/

4. http://www.znaytovar.ru/

5. http://www.moyo-delo.ru/

6. http://tovaroved.ucoz.ru/

Z http://www.world-tourism.org.
8. http://www.prohotel.ru.

8. MATEPHAJIBHO-TEXHHYECKOE OBECIHEYEHHUE JIMCHUILIMHbI

Jlng  peanwzanuu JIAHHOH JIUCIMIUIMHBI MMEKOTCA  CIICUUANIBHBIC TOMEHICHUS JUls
POBECHUS 3aHATHI 1eKYUOHHO20 MUNA, 3AHAMUI NPAKMUYECK020/1abopamopnozo  mund,
KYPCOGO20 NPOCKMUPOGANUS (GLINOAHEHUS KYPCOGLIX pabom), 2pynnossix U UHOUGUOYANbHBIX
KOHCYALMAYULL, MEKVULe2O KOHMPOJSL U NPOMENICYMOYHOU ammecmayuu, d makice nomMeujeHus
NSl CAMOCMOAMENbHOl  padombl,  ayJANTOPUM, OCHALLEHHbIE MYJIbTH-ME/IMa  00OpY/lI0BaHHEM,
KKOMIBIOTEPHBIC KJ1ACChl € LOCTYNOM B HHTEPHET, ayanTophu 6¢3 crell. 0o6opyaoBaHms.
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