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1. IEJHU OCBOEHHA JUCHOHUILTUHBI

Leneio 0CBOCHHS TUCHHILTHHB «[ OCTHHHYHAA M peCTOpaHHas HHLYCTPUA» ABjigercs op-
MupoBaHue 0a30BbIX MPOGECCHOHAIBHEIX W CHEHHMAIBHBIX KOMIICTEHUMH CTYXCHTOR [0 TEXHOIO-
FHH TOCTHHMYHOIO W PECTOPAHHOro cepBHca; (opMHpOBaHHE Y CTYIACHTOB CHCTEMBl 3HAHHH H
IIPEeICTABNCHUH O COBPEMEHHEIX 3)(EKTHBHEIX METOJaX BEACHHUA FOCTUHHYHOINO H pecTOPaHHOIO
Ouzneca.

3apaumn:
® U3Y4YHTb TEOPETHYECKHE OCHOBbI CTAHOBICHUS H Pa3BHTHA I'OCTHHUYHOIO Jela, 0COOSH-

HOCTH €I'0 pa3sBHTHA B PA3HBIX CTPaHAX, COBPEMCHHOE COCTOAHHEC PBIHKA FTOCTHHHYHBIX YCIyr,

® JaTh TEOPETHYCCKHE 3HAHUA O CUCTEMAaX KIacCUbHKAlUU H THIOJIOTMHM TOCTHHHIL H
HHBIX CPEACTR Pa3MEIleHHS;

e OOYYHTHP IPUHLMIIAM OpraHu3anvy, (QYHKIHOHHPOBAHHS T[OCTHHHII H MHEBIX CPEICTB
pasMeLICHUs U B3aHMOCBSI3H CITYKO,

® O03HAKOMHUTH C TPeOOBAHHAMH K (DYHKIMOHANLHLIM IOMELIEHUSAM TOCTHHHI M HHBIX
CpencTBaM pa3MEeLLEHH;

* H3YYHTE COBpEMEHHEIE TpeOORaHUS K pECTOPaHHOMY CEPBHCY;

¢ chOpPMHpPOBaTh HABBIKM IIQANOTOBKM M PEAIM3ALMY JEATEIBHOCTH MPEINPUATHH pecTo-
panHoro du3Heca.

2. MECTO JUCHHIIJIKHBI B CTPYKTYPE OITOII
JuciuniuHa «[ocTHHHYHAY M pecTOopaHHas WHIYCTPHSA» OTHOCHTCA K HacTH y4eOHOoro
mana, PopMUpyemMoi y4acTHHKaMu 00pasoBaTe/bHEIX OTHOIICHUH, IporpaMMsl OakanaBpyaTa no
nanpasnenunio 43.03.02 «Typuzm».

3. INTAHUPYEMBIE PE3YJBTATHI OBYYEHHA IO JUCHUINIJINHE
IMnanupyemele pe3ynbTaThl 00YUEHHs 110 JUCLMILUIMHE, COOTHECCHHBIC ¢ NIaHHPYEMBIMU
pesyipraramn ocsoerust OTTOIT (koMIeTeHIUAMH ¥ HHINKATOPaMH JOCTHKEHHS KOMIIETEHIIHHA)

q’OpMHp}’CMblC [Tnan MpYEMbIE PE3YIILTATHI 06y‘{eHMH e AUCUHIUIHHE, B COOTBETCTBHH HaumeHoBaHUE
KOMTIETEHLHH € MHAMKATOPOM AOCTHKEHHA KOMIIETEHLMH OUEHOYHOro
(xon, Wnaukartop PesynsTaTtel 00yueHHA [0 AUCLHIINHE CpencTsa
collepKanue JOCTHKEHHA
KOMMETEHLLHH} KOMTIETESH KK
1 2 3 4
[MK-3 — [TK-3.1. Dopmupyert | 3naem: TecTosbie 1

CrocobeH paz- | TYPHCTCKHI NPOAYKT, | - MHAMBUAYANLHLIC ¥ CricUHANbHEIE TPEOOBAHHMA TYPUCTa | CHTYALMOHHBIE
pabaTbLiBaTL ¥ B T. 4. HA OCHOBE €O- | K mpoueccy oOCnyXWBAHUA B TIPEANPUATHAX TOCTHHHY- 3azaHuA
OPUMEHSTE TeX- | BpemeHhblx  MH(Op- | HOH M pEeCTOPAHHOH UHAYCTPUH

HONOruM 0o~ MAaLMOHHO- Yveem:

CNyXKHBaHNA KOMMYHHUKATHBHBIX MEUMEHATL TEXHOJOTHH OGCﬂy}Kl/IBaHHH TYPHCTOB B I'oOC-

TYPHCTOB € MC- | TEXHONOTHI, A TAKXKe | THHWYHONW ¥ pEeCTOPaHHONW HHIYCTPHH C YYETOM WHINBU-

NOAL30BAHWEM | C YHETOM MHAMBMIY- | IYANLHLIX M CreHMaNLHLIX TpedopaHuil TypucTa;

TEXHONOTHUYE- | anbHBIX M CHELHadb- | - HCNONLIOBATL COBPEMCHHEIC TEXHONOTHYECKHE H HHGOP-

CKHX U HH(OP- | HBIX TpebosaHnii | MALHOHHO-KOMMYHHKATHBHBEX TEXHOIOTMH

MALHOHHO- TYpHCTA. Bradeem:

KOMMYHHKaTHB- HABLIKAMH OKa3aHuA YCIyr B NPEANPRATHAX MOCTHHHY-

HBEX TEXHOIO- HOHM W pecTopaHHOA HHAYCTPUH ¢ YUCTOM WHIHBHNYATh-

TH# HbIX W CTIELMaNbHBIX TPeOOBAaHHH TYPUCTa ¢ HCMOL30-

BAHWECM COBPEMEHHBIX TEXHONOTHYCCKHUX H HH(bOpMaLlI’I-
OHHO-KOMMYHHKATUBHBIX TEXHOIOTUH
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[Iponomkenre TabnuIsl

I 2 3 4
MK-3.3. Bener nepe- | 3naem: TecToBbIE H
TOROPBI € MapTHepa- | - npodeccHoHanbHble 3a0a49H B Cepe rOCTHHHYHOIO W | CHTYallHOHHbIE
MU, COMNacoBLIBAET | PECTOPAHHOrO OHIHECA M COBPEMEHHbie TEXHOIOTHYe- 3ajaHus
YCAOBHMA B3aMMOZAEH- | ckue W WHDOPMALHOHHO-KOMMYHUKATHBHLIE TEXHOMO-
CTBUS NO PEASTM3ALMH | TMU NPHMEHEHUS TS MX PELUCHHS,
TYPHCTCKUX Mpoayk- | Ymeem:
TOB ¢ MCMOAB3OBAHW- | - NPHUMEHATL COBPEMEHHBIE TEXHOIOTHIECKHE W HHpOpP-
€M TEXHONOMHUECKHX | MALMOHHO-KOMMYHHKATHBHLIE TeXHOJOTHH TpH PELICHUH
M HMHOOPMaUHOHKO- | NpodeCcCHOHANBHLIX 3a3a4d B TOCTHHUYHOH M pecro-
KOMMYHMHKaTHBHBIX PaHHO! HHAYCTpHK;
TEXHONOI'UH Baadeem:
- HABbIKAMHM B3aMMOJEHCTBHA C MAPTHEPAMH [PH corna-
COBaHWM YCHOBWH peany3aliMi YCNyr B FOCTHHUYHOH W
pPECTOPAHHONA MHAYCTDHH
TTK- 3.4, Ucnonesvet | 3naem: TecToBblE K
KWHHOBALMOHHBIE - MHHOBALHMOHHbIE TEXHOMOTMK OOCNYKHBAHWA TYPHCTOB | CHTYaUWOHHbLIE
TCXHONOTHM K KOM- B FOCTHHUYHOH W PECTOPAHHONH HHAYCTPHM; 3a0aHus
MYHHWKaUWK Ipu pea- | Yueem:
JIM3AUMH TYPHCTCKHMX | =BCHONL30BATE HHHOBAUHOHHBIE TEXHONOIUH NPH peanu-
yCayr 3alliK YCIyr B FTOCTHHHUHOR M PECTOPaHHOM HHAYCTPUH;
Bradeem:
- HaBblKamK BeIDOPA ANEKBATHBIX NPOYECCHOHAILHBIM
3ajayaM WHHOBALMOHHBIX TEXHONOIMH ¥ KOMMYHHKALMIA
MpU peanu3alui TYPHCTCKHX YCIIYT B TIPENNpPHATUAX
FOCTHHHUUHOH U PECTOPAHHON MHIYCTPHU
IMK-4 - cnoco- | IK-4.1. Opranusyer | 3nwaem: TecToBbIE N
OeH  OpraHu3o- | npoueccsl 00CIyXKU- | - 0COOCHHOCTH paloTel NPEANPHUSTHN FOCTUHHYHOW W | CHTYALMOHHBIE
BLIBATL MPOUECC | BaHUA NoTpebuTenel | pecTopadHHOl MHAYCTPHH M NpaBuia B3aMMOIeHCTRUSR C JagaHnA
00cayKuBaHUSA Ha OCHOBE aHanu3a noTpeduTengMK YCIIyr NpeanpusATHil cdepbl rocTernpy-
notpeburenci PLIHOUHOTO CIpOCa ¥ | UMCTBA,
Ha OCHOBe HOp- | noTpebHocredl Typu- | Yweem:
MAaTHBHO- CTOB ¥ ApYTHX 3aKka3- | - obCayxuBaTh TYPHCTOB M ApYTUX noTpeduTenel yenyr B
NPaBOBLIX  AK- | UMKOB YCNyT NPEANPHATHAX FTOCTHHUYHO# M PECTOPAHHOR HHAYCTPHH
TOB, ¢ Y4ETOM Bradeem:
3anpocoB  No- - HaBblkaMM MPHUMEHEHHA KIMEHTOOPHEHTHPOBAHHBIX
TpebuTenedh u TeXHOTOIHH NIPY OpraHKU3aluK NpoLecca 0OCayKUBAHUA B
MpHUMEHEHHEM [PELNPUATHAX FOCTHHUYHOH W pecTOpaHHOH HHIYCTPHH
KIHEHTOOPHEH-
THPOBAHHBIX
TEXHONOTHH
[TK 4.3. Buibupaer u | Swaem: TectoBble 1
APUMEHSIET KJIMEHTO- | - CTAHAAPTHl U KIHEHTO-OPHEHTUPOBAHHLIE TEXHONOTHM | CHTYalHOHHBIE
OPHUEHTHPOBAHHbBIE obcmyxusaHHa NoTpeduTenei B NPEANPHATHAX T'OCTH- 3aAHUA

TEXHOIOTHH TYPHCT-
CKOro 00CNyXKiBaHMA
B COOTBETCTBHH HOP-
MATUBHO-NPABOBBIMHU
AKTAMMW U CTAHIApTa-
MK 0DCHYKUBAHUSA
noTpebuTeneit

HHYHOH W PECTOPAHHOH WHIAYCTRHHN.

- HOPMAaTHBHO-TIPABOBLIE AKThi, PENIAMEHTHPYIOLLHE
AEATENBHOCTE MPEANPHATHIT TOCTUHUYHON U pecTopaH-
HOW HRIYCTPHH.

Yweem:

- obecneunBaTh npoucce odcnyxusaHua notpedurencit
NPEANPHATHI FOCTHHNYHOH K PECTOPaHHON HHIYCTPHM B
COOTBETCTBHH ¢ TpeDOBaHUAMY NpodeccHOHaABHbIX CTaH-
JIAPTOR 0OCHYKHBAHNSA

Bradeem:

- HaBbIKAMH OUEHKH KauecTBa YCIYT W WX COOTBETCTEHA
HOPMaTHBHO-NPABOBLIM aKTaM H CTaHlapTaM Oﬁcﬂ)"d(l/lBaHH.ﬂ

noTpebuTeNeli B peanpHATHAX cdepsl TOCTENPUUMCTEA
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Ipogomxenne Tabnuie!

1 2 3 4
I1IK-4.4. O0Gecnevu- | 3naem: TecToBblE H
BAET  KOHCYIhTAUM- | - HOPMATHUBHBIE IOKYMEHTbI, PErMAMEHTUPYIOWHE NPO- | CUTYALHMOHHBIE
OHHO- UeCC NPEAOCTABNSHHS YCNIYT B TOCTHMHWUHOH M pecTo- 3ajaHus
MHQOpMaLHOHHOE paHHOM HHIYCTPHH,
CONPOBOXMKAEHHU Vueem:
KRHEHTA M TMPOUECC | - 0Ka3bIBATE MH(OPMALMOHHO-KOHCYALTATHBHBLIE YCAYTH
GOPMHUPOBAHMA KJIM- | TYPHCTZM B NPEANPHATUAX TOCTHHUMHOM H pECTOPaHHOMN
eHTCKO Daskl MHJLYCTPUH
Bradeem:
- YMEHWAMM B3aWMOOCHCTBHA ¢ MOTpeOMTENAMH YCIyr
NPennpuATHH TOCTHHHYHON W PECTOPaHHON MHAYCTPHH C
1CABIO FOPMUPOBAHNS KITMEHTCKOH Ha3bl
4. OBPBEM H CTPYKTYPA JUCHHAIIJIUHBI
TpynoeMKoCcTs QUCHUTIIMHLL COCTABIACT 3 3a4ETHBIC eMHKLBL, 108 Hacos
TemaTHYeckuit nnan
dopma 00y4deHHs — 0YHAA
Kourakthas paboTa Dopmel
00yyaroWHXCH TEKYLIETO
¢ TIEAarOrHUecKUM KOHTPOJIs!
= paﬁOTH}dKOM z YCcnesaeMoCTH,
= = = o ¥ 2| 8@ NpOMENKYTOHHOH
No Haumenosanue Tem w/unu gl 3 % 9 z § ;é ATTeCTALIHNA
n/m Pa3NeNoB/TEM AUCUMIUIHHBI 3| = = & S S & E | (nocewecmpan)
g 5] 2| 2 |E3 ¢
= |2 2] g |29
= | £ |53
= =
1 Tema 1. OcHoBHbIE MOHATHS B roctu- | 5| 1-2 4 4 4
HHYHOH AeATENLHOCTH
2 Tema 2. Craugaptel obcnyxRuBaHus B | 5| 3-4 4 4 4 4
CPEACTBAX pa3MELLICHU
3 Tema 3. OcroBbl NpPOW3BOACTBEHHO- | 5| 3-6 4 4 4 4 PefituHr-koHTpOaDL
TEXHONOIHYECKOH AESTENLHOCTH B Cpea- Nel
CTBAX pA3MELLCHHUS.
4 Tema 4. Oprannsauns npuéma u pasme- | 5| 7-8 4 4 4 4
LIEHNSA TOCTEl B FOCTUHULIE
5 Tema 5. Opranuzauus pabotel pazmuu- | 5| 9-10 4 4 4 4
HBIX CNYKO rOCTHHMLBL.
6 Tema 6. Opranmzauus obcayxusadua | 5 11-12 | 4 4 4 4 PefiTHHr-koHTpOIE
norpebuTeneii B pecropaHax Ne2
7 Tema 7. Texnonoruun pecropaHHore ob- | 5] 13-14 4 4 4 4
chyxupanus, MeToam 1 dopmbl obcny-
HUBAHUA
8 Tema 8. Yenyru npennpuatuii nutanud, | 5| 15-16 | 4 4 4 4
KaK COCTARHAA HaCTh TYPUCTCKOH HHOY-
CTpUH
9 Tema 9. Hudopmaunonnoe odecneue- | 5| 17-18 | 4 4 4 4 PedTHHT-KOHTPONE
Hue mnpouecca oOciuyxkusauui. Crau- Ne3
JapThl 0DCNYKHBAHKS B PECTOPAHE.
Beero 3a 5 cemectp: 108 36 36 32 36 3ayer
Hanuvwe B aucunmnnyie KIVKP -
Hroro no aucuuninse 108 36 36 32 36 3auer




Conepxanne JIeKIMOHHBIX 3aHATHH 110 TUCHUILTHHE

Tema 1. OcHOBHBIE IIOHITMS B TOCTHHAYHOH JeATeJbHOCTH.

OcoBEHHOCTH ¥ BHALI TOCTHHHYHOIO MPOLYKTA, €r0 COCTABHEBIC 3JEMEHTHL. BHIBI rocTu-
HUYHBIX yeuyT. IlpaRoBEIe M HOPMATUBHBIE GOKYMEHTEI, PErNaMEeHTHPYIOIINE IOCTHHHYHYIO Jes-
TENbLHOCTE.

[OCTHHHYHBIA NPOAYKT, OCHOBHBEIE MOHATHS B FOCTHHHYHOM AeATEABHOCTH. OCHOBHBIE
HOpPMaTHBHBIE JOKyMeHTEI. [IpaBuna npeagocTtapneHus rocTHHUIHbX ycayr. ['OCTrl, pernamenta-
PYIOIIHE TOCTHHHYHYKO JEITENLHOCTD.

Tema 2. CtangapTtsl 00CIy:KUBAHHA B CPEACTBAX pasMemeHu.

CranpapTel o0CTyXKHBaHHs B cpeicTeax pasMemneHud. KyneTypa oOciyxusanus. Keanu-
bukaIoHHbIe TpeOOBaHUA K IIEPCOHATY.

Tema 3. OcHOBBLI HAPOH3BOACTBEHHO-TEXHOJIOTHYECKOH JEATEJABLHOCTH B CpeACTBaXx
pazMelIeHHs.

Opraiuzanus GyHKIHOHATBHEIX IPOLECCOB B TOCTHHULE.

Oprasusanus paboThl ¢ PA3NHYHBIME THNAaMH roctel. OueHka ya0BIeTBOPEHHOCTH rocTel
B TOCTHHHIIE.

Tema 4. Opranmsanus npuéMa 0 pasMeneHds rocTeil B roCTHHHIE.

Oprauuzanus mpuéma, perucTpariy, pasMelleHus i 00C/yKHBaHHs TOCTEH B FOCTUHHUIIES.

Oprauuszanya npuéMa u crenuduka obcnyxusanus VIP— rocre#, HHOCTpaHHBIX TOCTEH,
rocTell ¢ OrpaHMYECHHBIMU BO3MOXKHOCTAMY, TYPUCTCKHX TPyl B FOCTHHULE. PaboTa ¢ MOCTOAH-
HBEIMHA TOCTAMH. PaGoTa ¢ HHOCTPAHHBIMH TOCTAMH. Y 4éT HAIIMOHATBHBIX H PEJIMIHO3HBIX OCOOEH-
HOCTEH OCTEH.

Tema 5. Opranuszanus padoTsl pasJHHHBIX CTYx0 rOCTHHHIBL.

Oprauuszauus paGoTsl caykObl X03AHCTBEHHOIO OOECTIEYEHMS TOCTHHHIBL, TEXHOIOIMH
yBopku HoMeproro domga. KoHTpons KauecTsa yOOPKH HOMEPOB.

Oprannsanug paboTel cTy>KObl KOHCBEPKEH H LIBEHIIAPOB B FOCTHHHUIIE.

Opranusanys padoTsl OU3Hec- IEHTPa U CIIOPTHBHO — O3J0POBHTEILHOIO IIEHTPA B TOCTH-
HEIE ¥ CIyx0p1 0€30IIaCHOCTH.

Opranuzanus paGoThl IO IPEIOCTABIEHHIO SKCKYPCHOHHOTO U TPAHCIIOPTHOTO O0CIY)KHUBA-
HMs B TOCTHHUIIE.

Opraruzauus paloTsl aIMIHUCTPAaTHBHOH CHAy»0bl IOCTHHHILI, OTAENA MO YHPABICHHKO
IIEPCOHATIOM, OT/ENA MapKeTHHIa ¥ IPOJaX, HEKEHEPHO — TEXHUYECKOH CIIyk05l, BCIOMOraTeib-
HEIX CI[y’X0 FrOCTHHHAIBI.

Oprauuzanys padoT M0 PErHCTPaIiH, Pa3MEIIEHHIO B 00CIYKHBAMHIO TYPHCTCKUX DY B
rOCTHHHIE.

Tema 6. Opranusanus odcay:KMBaHUA NoTpebUTeE/IEH B pecTopaHax.

[IpaBuna okasaHus YCOyr ODIECTBEHHOTO MUTaHHA. [[OArOTOBKa 3aina K o0CTyKHBaHHIO.
OcHoBHBIE 3TNl 00CIYKHBAHHA: BCTpEHa rocTel, pa3MelleHHe HX B 3a1€, TIPE/NI0KEHHE MEHIO
KapTHl BUH, AIlEpUTHBA, IpHEM H OpOpMIIEHNE 3aKa3a, PEKOMEHNAIHH B BBIOOPE 3aKyCOK, 6ol
¥ HallATKOB. Y TOUHEHHE 3aKa3a, JOCEPBHPOBKA CTOJIA B COOTBETCTBHY C NIPHHATHIM 3aKa30M, TIepe-
Java 3aKa3a Ha [POM3BOICTBO, [10/1a4a OO0 U HAalMTKOB. PacyeT rocta: Buabl, GOpMEL, IpaBHila.
XapaKTepuCTHKA COBPEMEHHBIX (HOPM pacyeTa ¢ NOTPEOUTENAMH.

Opranuzaius npolecca o6c/TyKuBaHus B 3ane. [Ipapuia nogadu NpoayKuuu cepprc-6apa.

MeTtoaet nogaun 6ii04 B pecropanHe ((ppaHUy3CKMI METOJ, aHINIMHCKUH METON, aMepH-
KaHCKHi MeTo/I, pycckuit meroa H guieridon umn Silver service).

[Tocre 0BaTENbHOCTE M IIpaBKia MoAauy OI0X ¥ 3aKYCOK, ClagKuX 0o, ropsyux | Xo-
JIONHBIX HANWTKOB, KOHAUTEPCKHX W3nemui. ITopsaox 3aMeHb! HCIONb30BaHHOH nocyas 1 npubo-
POB.

Tpapriia ITHKETA ¥ HOPMBI [IOBEICHHUS 32 CTOJIOM.



Tema 7. Texnoaoruu pecropanHoro oSciywusanusa. Meroast H Gopmer obcaysknea-
HHA

CoBpeMeHHEIe BUAB! YCAYT M (OPMBI 00CYKHBAHHUA.

Buzpl 3aBTpaKoB: eBpOIEHCKHI, KOHTHHEHTAIBHBIN, pacIUMPEHHbIH, AHTIHHACKHI, amepu-
KaHCKHH, 3aBTPaK C INaMIAHCKUM, 03 JHHH 3aBTpaK. Buibl 3aBTPakoB ¢ yueToM 0coBBIX IPHBEIUEK
MHOCTPAHHBIX TOCTEH: ABCTPHUICKMH NEPBLIM M BTOPOH, MCHAHCKMH ¥ IOPTYraibCKMit paHHMHA M
TIO3MHHMH, HEMEIKHMH IIEPBLIH H BTOPOH, QpaHIy3cKyil IEPBBIX U BTOPOH, LIBEHLAPCKMI NEPBLIH U
BTOPOH, HTaJIbIHCKHI, TOJUTAHJCKUY, CKAHIMHABCKHH, PYCCKHIM, BEreTapHaHCKHH 3aBTpaK, AUCTH-
9¢CKHH 3aBTpax.

OcoOeHHEOCTH COCTaBACHHA MEHIO N5 JAHHBIX BHIIOB 3aBTPAKOB.

KeliTeprHT.- KaTeropuu, XapaKTePUCTHKH.

Crnenunanshste GopMbl 00CTyKuBaHUA (JTaHYH, Ou3Hec-naHyuH, Gpanyu, BOCKpECHbIE OpaHyYH,
xode-Opediky, npe3eHTanms ¥ 1.1.) OCOOSHHOCTH COCTABNCHUS MEHYO /A JAHHBIX BUIOB YCIYT M
dbopM oOCITYKHBAHUS.

Mertonsr obcnyxuBaHua: «a JIg KapT», «a napr», «TabiaproT», WBeacKui cton, 6ypeTHoe
o0cIyXuBaHKE, CTON-OKCIPECC, 3aN-IKCIPECE, HX XapaKTEPUCTHKA.

CoBpeMeHHbIE BUAB! YCIyr M GOpPMBI 0GCHYXUBAHHUS: CUYACTIMBBIN Yac», PYCCKHil CTOI,
«IMHEDY, «IHHEP.

Tema 8. Yeayrum npeanpuatuii NMHTaHNA, KaK COCTABHAS 4acTb TYPHCTCKOH HHAY-
CTpHH.

Bups nuTanms, NpefocTaBIfeMble IIPH OOCTYKUBAHUY TYPUCTOB: HMOJHEBN mancaon — (FB);
nonynaacuon — (HB); oanopasoBoe nuranme (3apTpak) — (BB), Bce BKIIOYeHO B cTOMMOCTE — All
mclusive T.1.

Metons! 0OCTyKMBaHHA: «a 4 KapT», «a napr», «TabNpaoTy», WBEACKHH cToh, GydeTHoE
00CIyKMBaHHE, CTON-3KCIIPECC, 3aAI-OKCIIPECe, HX XapaKTEPHCTHKA.

O6cnyxuBaHHE B NPEANPHATHAX OOINECTBEHHOIO MUTAHMS HA TEPPHTOPHH TOCTHHMI 3aB-
Tpak 10 MEHIO CO CBOOOIHBIM BEIOOPOM OO, 3aBTPaK win 00el B BHJE IIBEACKOTO CTOJIA.

Ob6cyHBaHHEe NMPOXKUBAIOINUX B FOCTHHHIAX IO PA3HYHOMY MEHI: KOHTHHEHTATBHOTO
32BTpaKa, PaCUIMPEHHOIO 3aBTpaKa, eBpONEHCKOro 3aBTpaka, aHIMHHACKOro, aMEPHUKAHCKOIO 3aB-
Tpaka, PyCCKOIO 3aBTPaKa, 3aBTPaK ¢ UIAMITAHCKUM, NO3IHUI 3aBTPAK JUETHYECKOrO 3aBTPaKa, Be-
TeTapHaHCKOrO 3aBTPaKa; 3aBTPAaKOB ¢ YUETOM 0COObIX IIPHBBIYEK HHOCTPAaHHBIX FOCTEH: aBCTPHIi-
CKHH MEpBBIH W BTOPOH, MCIIAHCKMH W TOPTYTATbCKMI paHHWM M NMO3JHWH, HeMeOKHil NepBLlii u
BTOPOH, (paHIy3cKHil NepBbIf ¥ BTOPOH, uBeiapckuil NepBblii W BTOPOM, HTAILAHCKHH, IoON-
NaHACKHH, CKaHIHHaBCKYH.

OcobecHHOCTH O0CTY)XHBAaHUSA NUTAHHEM B IOCTHHMYHBIX HOMepax. [IpHeM M nopsiox Bbl-
nonHeHus 3axkasa. HasHadenwe crenmatsHOro obOpYNOBAHHUS, CTONOBOM IIOCYABl M IPHOOPOB.
IIpapnna obcmyxuBanus rocteli B Homepax. O0cayxuBaHue depe3 nosTaxHble Oyderr-Oaphl.

JlononauTeNbHAS YCIIyTa, IPEMEHAEMas B HOMepaxX N'OCTHHHIL: MUHH-0ap.

Tema 9. HadopManHoHHOe ofecnmeyenne npounecca odcayxupanug. CTangapTel 00-
cIy:kHMBaHHS B pecropane. Cpeacrtsa MHGOPMALHMA: NOHATHE, Ha3HAUEHWE, XapaKTEepHCTHKA.
Tpebopanus, MpeAbABIAEMBIE K COCTABIEHHIO H 0opMIeHHIO MeHIO. [locnenoBatebHOCTE paciio-
NOXeHHA OO M 3aKyCOK B MeHI0. Kapra BUH H KoKTeei.

CranpapTel obcny>kuBaHud B pecTopane. 1pe0oBanua K NEPCOHATY NMpPEANpUsTHH o0Le-
CTBEHHOI'O NHUTAHUSL.

Conepxcaﬂue NPAKTHYICCKHX 3AHATHH 10 AHCHOHITIIMHEC
Tema 1. OcHOBHBIE NOHATHA B TOCTHHHYHON NeITENbHOCTH,

1. HBy‘-ICHIer ocobeHHOCTEH ¥ BHOOB FOCTHHHYHOIO npoayKTa, €ro COCTAaBHbBLIX 3JICMCHTOB,
BHJOOB I'OCTHHHYHBIX YCJIVT.



2. I/IB}”-IGHI/IG NIPABOBHIX M HOPMATHBHEIX JNOKYMEHTOB, PErTMAMEHTHPYIOMHNX IOCTUHHHYHYIO
ACATCIABHOCTE.

Dopma 3aHAMUA — YCMHBLU ORPOC, OOKAA0b

Tema 2. CrangapTs! 00cay;KHBAHHA B cpeJCTBAaX pa3MelleHNs.

1.M3ygenne npaBuil, HOPM X CTaHIAPTOB, ASHCTBYIOLIMX B cepe rOCTHHHYHOM AeATENBHO-
CTH.

2.M3ydenue kpanudpuKalUMOHHbIX TpeOOBaHUI K niepcoHany.

IIposodumcest 6 popme cemunapa no 0606wenUI0 U Y2AYONEHUIO 3HAHUT C DAeMEHMAMU OUC-
Kyccuu.

Tema 3. OcHOBBI NPOH3BOACTECHHO-TCXHOJOIHYECKOH JeATETbHOCTH B CPeACTBaX
pasMemieHHs.

1. F3y4eHHe NPHHUMNOB NPOM3BOACTBEHHO-TEXHONOTMYECKOH IEATENBHOCTH TOCTHHHUL U
UHBIX CPEACTB pa3MEIeHNs H OpraHn3alus (GyHKIHOHANBHBIX IIPOLECCOB B TOCTHHULIE.

2. TexHonoruu paboTHl ¢ pasIMYHBIMU THIAMH rocTeit. CHcTeMa OUEHKH YIOBIETBOPEHHO-
CTH IOCTEH B TOCTHHHIIE

Dopma 3aHAMUL — YCMHBIT ONPOC, OUCKYCCUST, MECMUPOBAHYE.

Tema 4. Texnosornu npuémMa ¥ pasMemieHHs rocTeld B roCTHHHIE.

1. Mayvyenne opraHuzalliy MpHEMA, PETMCTPallHH, pasMeIleHus U 00CTy)XUBAHHUs TOCTEH B
IOCTHHMIIE.

2. VIsy4enue opraHmsanuy npuéMa ¥ cremuduky odbenyxusanus VIP- rocreit, uHocTpaH-
HBIX TOCTEH, rOCTEH ¢ OrpaHUYCHHBIMH BO3MOXHOCTSMH, TYPHCTCKHX IPYNI B FOCTHHUIE; CHEIIN-
¢$uky paboTsl ¢ MHOCTPAHHBIMU FOCTAMHU ¢ YUETOM HALMOHANBHBIX U PEJMIHO3HBIX 0COOEHHOCTEH.
PaGota ¢ OCTOSHHBIMHU FOCTAMH.

Qopma 3aHAMUL — YCMHBIU ONPOC, NPE3EHMAYUS, OOKNA0b]

Tema 5. Oprannzanuusa paboTs! pasaHYHBIX CyK0 roCTUHHHUBI.

Conep:kaHue IIPaKTHICCKUX 3aHITHIH

1.M3yyerne cnenuduky u oprasu3anuy paboThl Pas/IMYHBIX CIYKO TOCTHHHUIEB! (CIYKOBI
npuéMa ¥ pazMenIeHus, CIyXO0bl X03sMCTBEHHOrO obecnedeHns, cnyX0Obl KOHChepXKel H IIBeHIa-
POB, CIIy>KOBI 6€30I1aCHOCTH).

2. Usyyenve cienuduky ¥ opraHusanuu paboTel OH3HEC- LIEHTPA, CIIOPTHBHO — 03I0POBH-
TENBHOro LEHTpPa, p2GoTHl N0 MPEAOCTaBICHUIO IKCKYPCHOHHOIO ¥ TPAHCIIOPTHOIO 00CTyKUBaHH S
B TOCTHHMIUE, aJIMAHHCTPATHBHOK CIy»xOBl, OTHENa NO YIPaBNCHUIO IIEPCOHANIOM, OTAENA MapKe-
THHIA U IIPOJAXK, HHXXEHEPHO — TEXHHYECKOH CIyXK0bl, BCIOMOTraTeNbHBIX C1y>K0 FOCTHHHIIBL

Dopma 3anamusi- cemunap no 060bwenuIo u yeayoreHuo SHaHUi ¢ 1eMeHmamu OUCKYCCUU

Tema 6. Opranusanust o6cIy:KHBaAaHHUSA MOTpedHTeNel B pecTopaHax.

Henosas uzpa na memy: «Opranusanus odCayKuBaHUs 10TpeOUTENECH pecTopaHa.

Leaw: B hopMe nenoBOH UIPbl METOAOM IIOIPYKEHHS B NMPOQECCHOHATBHYIO AEATENBHOCTD
oTpaboTaTh NPUEMBI BCTPEHH [OCTEH, pa3MEILEHH B 3a71¢, IPUHATHR 1 oQOpMIeHYd 3aKa3a, [OLa4qn
O.ION ¥ HAKUTKOB, pacueT ¢ norpedurensmMu, ohopMieHHe §/IaHKOB-CHETOB.

Jananue:

-Pacnipenenvts MeXIy CTyIEHTaMU pONH noTpedurteneii, Merpaorend, Gpuraaupa, obuu-
AHTOB.

-BbLmaTh 3agaHue 110 opradu3anyy o0cyxupaHus rorpedureneii no teMe.

-[IpupecTy nEMOBYIO UIPy (C HCHONB30BAHHEM IPHEMOB MEIUBUIYATLHOH M CHHXPOHHOH
ropauy Omomn).

-IlogBecTy MTOTHM AENOBON UIPHL [IPOAHATU3UPOBATH NEHCTBHS YIaCTHMKOB MIPBI, Bble-
1uTh Hanbonee IpaBuiIbHEIE AEHCTRUS YHaCTHHKOB.

Dopma 3auamus — YCMHbLE ONPOC, MECMUPOSAHUE, EbINOIHEHUE NPAKMUYECKOZ0 3A0AHUA,
denoeas uzpa.

Tema 7. TexHOIOrMH pecTOPAHHOre 00Cay:KHBaHUA. MeToabl H GOPMBI 00CTYRUBAHNA.
I. CocraBieHHe MEHIO JUI1 pa3iM4YHBIX 3aBTPAKOB: €BPONENHCKOr0, KOHTHHEHTAIBHOTO,
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PaCITHPEHHOrO, aHTTUHACKOr0, AMEPUKAHCKOro, 3aBTPaKa ¢ [IAMITAHCKHM, [IO3IHETO 3aBTpaKa, [T
Pa3IHYHBIX 3aBTPAKOB C YYETOM OCOOBIX IPHBBIYEK HHOCTPAHHBIX TOCTEH: aBCTPUHCKOrO, HCIaH-
CKOTO M IOPTYTAIBCKOTO PAHHETO W II03JHEr0, HEMENKOro, (PaHIy3CKOro, MIBEHUAPCKOro, HTa-
JBAHCKOL0, MOJNIAHICKOr0, CKAHAHHABCKOTO, PYCCKOI0, BEreTapHaHCKOro 3aBTPaKa, JHETHYECKOrO
3aBTpaKa (1o 3aJaHHIO0 NpeNoaaBaTed).

2. CocTraBleHHe MEHIO ANA CHEUHATBHBIX HopMbl 0BCTYKHBAHMA (NaHUH, OM3HEC-NAH4H,
Opanun, BockpecHsle OpaHu, Kode -Opeliku, npe3eHTauns H T.14.)

Dopma 3auamus — YyCMHbL ONPOC, PeyeH3UPOBAHUEe SbICIMYNACHUTI, NPE3EHMAYUS, GbINOIHE-

HU€e NPAKMUYECKO20 3G0AHUS

Tema 8. Yeayrn npeinpuaTHi NHTaHHA, KAK COCTABHAS 4acTh TYPHCTCKON MATY-
CTPHH.

Conepxanue MpaKTHUCCKHX 3aHATHIH

1. CocTapiaerue MEHIO AN pa3NHYHBIX METOJOB («a JIA KapT», «a Mapr», «TabiIbior») H
BUJIOB (HWBEICKUHA cTon, OydeTHOoe 06Cciy)MBaHIe, CTOI-IKCIIPECE, 3AI-3KCIPECC) 06CTYKHBAHHS,

2./3ygenue CHeMANbHBIX BHUAOB NHTAHHA, IPEJOCTABISEMBIX NPH OOCTYXKHBAHHM TYDH-
CTOB: IONHEIA naxncuor — (FB); nomynancuor — (HB); oxHopasoBoe nuranue (3asrpax) — (BB), Bee
BKJIOUEHO B ¢TOMMOCTB — All inclusive T.1. 1 ocobenHocTel 00CAYKUBAHNA TUTAHHEM B TOCTHHHY-
HEIX HOMepax.

M3yuenue ocobeHHOCTed mUTanHMs TyPHUCTOB H3 AMepUKH, Kanaibl, ABcTpanuu, eBpomneii-
CKMX CTpaH H Jp.

IIposodumces 6 opme npaxmMuwecKo20 3GHAMUA € UCHONLIOGARUEM ZPYNNOBO20 AHANU3A
cumyayuti.

Tema 9. Hndopmauuxonnoe obecneuenne npouecca oGeayxupanua. CTaHAAPTHI 06-
CJOYKHBAHHS B peCTOpaHe.

1. W3yuenve tpeboBanuii, IpeIbABIAEMBIX K COCTABACHUIO H OQOPMIEHHIO MEHIO, KapTbl
BUH H KaPTHI KOKTeHIeH.

2.H3yuenure nocie10BaTeIbHOCTH PACTIONOKEHUS OIIO ¥ 33KYCOK B MEHIO.

3.Usyuenre cTaHAapTOB OOCNYKHBAHYS B PECTOPAHAX.

4 W3ygenre TpeGoBaHMH K HepcoHany NpeanpusaTuii obwectBednoro muranms (TOCT
30524-2013 «Yeayrn ofImecTBeHHOTO MUTaHuA. TpeGoBaHKs K MEpCOHAmy»).

Dopma 3anamus — yemublil Onpoc, QUCKYCcUs, O0KIAO0bL, Mecmuposanie.

5. OHEHOYHBIE CPEACTBA JAJIA TEKYIIEI'QO KOHTPOJISA YCIIEBAEMOCTH,
MMPOMEXYTOYHOM ATTECTAIUHA 11O UTOTAM OCBOEHMS TUCITUTLIAHBI
H YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSATEJBHOMN PABOTHI
CTYJAEHTOB

3.1. Texymuii KOHTPOJIL YCIEBAEMOCTH
Texymmit XOHTPONE yCIIEBAEMOCTH MPOBOAMTCS B GOPME PEHTHHI-KOHTPONS TPH pasa B ce-
MecTp. THNOBbIE TECTOBBIE 3aJaHM A1 IPOBEICHHS TEKYLIErO KOHTPOJIS IIPUBEACHBI HHKE.

Tecr k peATHHr-KOHTpOI0 No 1
1. CranpapT 06cay>KHBaHHA B TOCTHHIE - )TO:
a) KOIEKC HOPMATHBOB, KACAIOUWIMXCA 3HAHHA KOHLENLMHM FOCTHHUIBL, TEXHOIOTHYECKHX IPOLeC-
COB IOBEEHHS ¥ BHEIIHErO BHIA;
6) bopmMbI B MeTOIBI OGCTYXKHBAHYS B TOCTHHHUILE,
B) [Ipapniia npenocTaBiIeHUS TOCTHHHYHEIX YCIIYT.
2. ITeproAM4HOCTS CMEHDI IOCTENBHOTO GeNIbA NPH YGopKre HOMEpa onpeeseTcs:
a) JKeJIaHUeM rocTs
0) cornacHo OGIIENPUHATEIM IPaBUIIAM
B) B COOTBETCTBHH ¢ BHYTPEHHIMH IIPABUIaMH FOCTHHUIIB]
3.0cHOBHAR yeayra KOJJTEKTHBHOIO CPEACTBA pasMelleHud FOCTHHHYHOTO THIA!



a) MPOXUBAHHE H [THTaHHE

0) mpoxmEBaHNe

B) udopmipoBaHue

4.Ycayra B HHIYCTPHM rOCTENPHUMCTBA — 3TO:

a) IPOYKT, KOTOPHIHA IPOU3BOIUTCS, IIPOJAASTCS ¥ NOTPeOIseTCS OAHOMOMCHTHO

6) pe3y/IbTAT HEMOCPEACTBEHHOTO B3aUMOCHCTBIA HCTIONHUTE/A M IOTpebHTEN.

B) IIpOIIECC, B IPOU3BOACTRE KOTOPOTO YIACTBYIOT KaK IIPOU3BOMHUTED, TAK U MIOTPEOUTENS.

5. Kaxoe NMOHATHE COOTBETCTBYET JAHHOMY ompenedeHMio: I'apMoHHYHOe coueTaHUEe IIPOH3-
BOJCTBA YCIyT, KoM OpTHOI cpeabl OTABIXA M 0TBETCTBEHHOrO NOABEICHHS MEPCOHANIA B Le-
JAX YXOBJETBOPEHHS NOTpedroCcTel rocTeil Npy rapaiTHH UX 6€300ACHOCTH, PU3HIECKOro 1
MCHXO0JOTHYEeCKOro KoMdopTa.

a) TOCTEIIPHUMCTBO

6) TypucTCKUIt IPOAYKT

B) HHAYCTPUA TOCTEIIPHUMCTBA

6. locreBasn kapra — 310!

a) CXeMd JIBHKEHHS TOCTA 110 TOCTHHMIE OT PEUENHH 10 HOMEPa

0) JOKYMEHT, COCTABJIAEMbIH 110CTIE BhI€3a IOCTS.

B) IOKYMEHT, JAIOIIHH IOCTIO IPaBo IPOXOINTE B FOCTHHUUY ¥ [1ONB30BATHCH YCIyraMu I roc-
TeH.

7. Mleproa 00cayKHBAHHSA TOCTS C MOMEHTA NPEABAPHTEILHOIO 32Ka32 UM MeCTa B FOCTHHH-
e 40 €ro 0THe3Aa H3 FOCTHHHIEI - 9TO

a) OCHOBHAs yCIyra rOCTHHHIIBI

0) rocTeBO# MK

B) pacueTHBIA 4ac

8. KonuyecTBeHABIH MOKA34Te/Ib CPOCa HA TOCTHHHYHBIE YCJIYTH

a) Tapud

0) sarpyska

B) OpOHHMpOBaHHE

9. Koadpuumenr 3arpy3ku HomepHoro ponaa —oToe

4) OTHOINEHVE 3aHATBIX HOMEPOB K OOLIEMY KOJIHYECTBY HOMCPOB NOCTHHHIIBL

6) MOKYMEHT, COCTaB/IAEMBIH Ha OCHOBE 3a1BOX Ha OpOHHPOBAHUE.

B) OTHET O KOJHYECTBE IPOXKHBAIOIIHX B TOCTHHUIIE 32 ONMPEIENICHHbIH MEePHO BPEMEHH.

10. Kaxoe MoHATHE COOTBETCTBYET NAHHOMY omnpenejeHuro: COBOKYNHOCTE NPEANPHATHH,
POM3BOACTEO YCIYT KOTOPBIX ONHpPAETCs HA MPHHUMIbI TOCTENPHAMCTEA U YAOBJIETBOPsIET
MOTPeOHOCTH TYPHCTOB B HOMIere, €€, OTXbIXE.

a) TOCTEIPHHUMCTEO

0) TYPHCTCKHHA OPOLYKT

B) HHAYCTPHA FOCTEHPUIMCTBA

11. CorsacHo IIpaBmiaM peIocTaBNeHAS FOCTHHAYHBIX yeayr B PO pyKoBoACTBO rOCTHHY-
115

a) HMeeT IPaBo H3MEHUTH €IHHbIA PACYETHEIH Yac ¢ Y4ETOM MECTHEIX OCOOEHHOCTEH

6) He MMeeT NPaBO U3MEHUTL €AHHEI PACUCTHBIHM Yac ¢ YYeTOM MECTHBIX OCOOCHHOCTER

12. Uto 03HAYAET 3TOT PAX NOHATRIA, 100aBbTe HEJOCTAOMINEG NOHATHA:

HeocsizaeMoCTh, HECOXPaHAEMOCTE,. .....

13. Ycayra B HHAYCTPHH T'OCTENPHEMCTEA — 9T0:

a) NPOAYKT, KOTOPBLA IPOU3BOIMTCS , IPOJACTCA M NOTPEOIIAETCS OfHOMOMEHTHO

6) pe3y/bTaT HENOCPEACTBCHHOTO B3aHMOAEHCTBHA UCIIONMHUTENS B IOTPEOHTENS.

B) IPOLIECC, B [IPOM3BOACTRBE KOTOPOTO YYacTBYIOT KaK IPOH3BOAHTEIb, TaK H NOTPCOHTEb.

14. ITobynxa rocra -

a) IIaTHAs AONONHUTENEHAS TOCTHHHYHAS YyCIyra

6) Geciuiarnas MOMONHUTEILHAS FTOCTHHHYHAL YCIIyra



B) o0g3aTenbHas OCTABISIONAS OCHOBHON MOCTHHHYHOH yCIyTH
15. YTo o3Ha4aeT 3TOT pAl NOHATHH, KAKHE NOHATHA JHIIHYE B JAHHOM pHAY:
[IpuBeTcTBHE, pETHCTpaUH, YOODKA, KHQOPMUAPOBAHHKE, BBIE3L.

Tect K peHTHHI-KOHTPO.110 Ne 2
1./loKyMeHT, AAKINHA [IPABO HA BX0JA B FOCTHHHIY H HOJY4Y€HHE K04 0T HOMepa:
a) pa3peIleHHe Ha MOCE/ICHHUE;
0) perucTpallMOHHAasI KAPTOYKa,;
B) KapTa rocTsi.
2. Bua OpoHHpOBaHus, €O CNICUMATLHBIM OXTBEPHIEHHEM OTEAA 0 TOM, MTO OH FAPaHTHPYET
roCTH NMOJYy4YeHHe HM 3aKA3aHHOT0 HOMepa:
a) IBOHHOE;
0) rapaHTHpPOBaHHOE;
B) IPHOPHTETHOE.
3.I1pn BrIGope 0TeNA A8 AEJOBLIX JH/I¢H HA IEPBOM MECTE CTOHT:
a) paCNoJIOIKEHNE;
6) xauecTBO OOCITYKUBaHUS;
B) LIEHA.
4.IIpu pac4ere 32 NpoKUBAHNE B MMPE Ha IEPBOM MecTe CTOHT pacyer:
a) HAJTUYHBIMH;
0) KpeAUTHLEIMHE KapTamH;
B) YEKaMH.
5.Cny:;x0a rocTHHHIBI, B COCTAB KOTOPOil BXOAAT ceKpeTapHaT, Kaaposas ciyx6a, puHaHco-
Bafl ¢JIyk0a, HHCIIEKTOPBI 10 IPOTHBONOXKAPHOH De30MacHOCTH H TeXHHKe 0e30MacHOCTH:
a) aIMHHUCTPATHBHO-YIIPAB/ICHYECKAs CiIyx0a;
0) cmyx0a nnpreMa ¥ pasMeIleHus;
B) cyx0a SKCITyaTaltul HOMEPHOTO $OHIA.
6.Cay:x0a rocTuHHIBI, PYHKUHAMH KOTOPOH SABJIAETCA CO3JAHHE YCIOBHI A PyHKIHOHH-
POBAHHSA CAHHTAPHO-TEXHHYECKOr0 00OpYAOBAHMSA, HIEKTPOTEXHHYECKHX YCTPOHCTE, CIyKO
PeMOHTA H CTPOHUTENLCTBA, CHETEM ¢JIa0bIX TOKOB, CHCTEM KOHIHIHOHHPOBAHHSA H TEILIO-
cHaDKeHHnA:
a) KoMMepuecKas c1yx0a;
0) HEXXEeHEepHO-TeXHIYECKas CIyx0a;
B} BCIIOMOTATENbHAA CTyKOa.
7. loxymenr, odopmafemblii NpH PErHCTPAlMH ToCTH, ABJSHIMHHACE JX0T0BOPOM MEKIY
NPeANIPHATHEM, 0KA3bIBAKMHM YCIYTH pasMelleHHUA U rocTeMm:
a) KpeAUTHAs KapToyKa;
0) perucTpaloHHas KapTo4Ka;
B) paspellIcHHE Ha IIOCENICHUE.
8.Kaknpe U3 YKa3aHHLIX YCAYT OPENOCTABAANTCH B FOCTHHHLE 32 JOIIATY:
a) BBI30B CKOPO# MOMOLIH;
0) nonp3oBaHME MEIHIIHHCKOH anTeuKoit;
B) JOCTaBKa B HOMEpP KOPPECIIOHACHIINH;
I') KOIIPOBaHKUE TOKYMEHTOB;
I} nobyaKa K onpenenéHEOMY BpEMEHH ;
€) MEJIKHI PEMOHT ONEHIb!;
€) CTHpKa U XMMYHCTKA.
9. Kakas craThs 3aHHMaeT NepB0e MECTO B CTPYKTYpPe T0X0A0B FOCTHHHIUBI:
a) JOXOZ OT IIPOJJa’KH HOMEPOB;
6) ZOX0I OT NPONAXKY NUTAHUS ¥ HAIKTKOB,;
B) JOXOJ OT [IPOJAKH JOMOTHUTEIEHEIX YCIIYT.
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10.IloMemenue 1,19 BpeMeHHOT0 NPOKABAHNS, COCTOANIEe H3 OAHOr0 HIH HECKOJILKUX MECT,
00opya0BaHHOE B COOTBETCTBHH C NIPEALABAAEMBIMH TPeOOBAHAIMH,

a) FOCTHHHIA,;

0) nomep;

B) KOHKO-MECTO. :

11.Kakoii Kiacc rOCTHHMI HMEET B CBOEM MITATE JKCKYPCOBOIOB, FPYNIOEBCI0B, CIIOPTUBHBIX
HHCTPYKTOPOB:

a) KypopTHas TOCTHHHIIA,

6) rocTMHMLA AETOBOrO HA3HAYCHHUS,

B) TYPMCTCKO-3KCKYPCHOHHAA FOCTHHHIA.

12.Camas pacnpocTpaHeHHAs NPHIHHA BO3HHKHOBEHMI MOKAPOE B FOCTHHHUAX a) 110 BUHE
KyPUJIBIIUKOB;

) HEMCIPaBHOCTE YNEKTPOOOOPYI0BaHHS,

B} IIOKapE! Ha KYXHE.

13.OCHOBHBLIMHM HCTOMHHKAMH, ONPEIC/MIOIUMH JA0X0[ TOCTHHHIBLI SIBIAITCH: a)3arpyska
HOMEpOB;

©) LIEHBI HAa TOCTHHUYHEIE YCIIYTH;

B) IIpefOCTaBIeHHE Pa3HOOOPA3HBIX IOTIONHHTENbHBIX YCIIYT.

14.0cHoBHBbIe TpeGOBAHHS, NPeIbABIAEMbIe K CHENHAIHCTAM KOHTAKTHOH cayx0bl rocru-
HUL(bI:

a) 3HaHHUE BCEX CIyX0 U MOApa3AeNeHyH TOCTHHHIIH!

6) HanuuKe cHneruaIsHoro o0pa3oBanusd;

B) 3HaHHE HHOCTPAHHBIX SI3BIKOB.

15. Yenyra no npeaBapuTebHOMY 3aKa3y HOMepa (MecTa) B 0Te/le AHHYIHPYETCA B CIeIylo-
muX CIydasx:

a) rocTh O1103an 0onee YeM Ha CYTKH;

6) TOCTL H3MEHMJI JIATY 3aCENeHHS B OTENb ¥ NPEXYTIPEIHT 00 3TOM aJIMUHHUCTPALHIO;

B) HOMED, 3a0pOHUPOBAHHbIA rocTeM, He ObLT [IOATOTOBICH K 3aCENCHHUIO.

Tect k pefiTHHr-KoHTpOTIO Ne 3
1.XapakTepHsIMH 0co0eHHOCTAMH (GPAHITY3CKOr0o cepBHca ABIAIOTCH:
a) pacKiIanpIBanue nuie oQUI¥aHTOM Ha TAPEIKY IOCTA Ha INPHCTABHOM CTONHKE, Nofada Gioja
FOCTSM C IIpaBOi CTOPOHBI, CBOOONA JBIKEHHH O0CTYKHBAIOIIETO MepCoHaa;
6) meMoHCTpauua GIoJa TOCTAM € JIEBOH CTOPOHBI, NPEAOCTABICHHE IOCTIO BO3MOXHOCTH CaMo-
CTOSTEIHHO OHPENENsTh XenaeMblil 005EM eIBI, IOCTOSHHBIA KOHTAKT OhHIHAHTa C FOCTAMM;
B) Nofada 601 Ha CepsHpOBOYHOM OIrozIe, MOPIMOHKHPOBAHHE Ha IJa3aX y rocTel,
riepeKagbIBaHAe TOCTAMH NOPUKHE B TAPENKY.
2. O0cay:KRBaHHE MO0 THIY «MBEACKOI0 ¢T0JIA» XapaKTepH3yercH:
a) YCKOPEHHBIM MPONeccOM 0GCITYKHBAHHUS, OrPAHIYEHHBIM aCCOPTHMEHTOM MPEUIAraeMbIX OIIH0A
M HAITUTKOB, 06CTy)KMBAHUEM O/IHOBPEMEHHO GOIBUIONO KOMWYECTBa n0TpeGuTenei no npeasapu-
TENFHOMY 3aKa3y:
6) GombIHM BHIOOPOM GIIFO U 3aKYCOK €O CBOGOAHBIM IOCTYYIOM, GOMBIION NPOMYCKHOA CIIOCO0-
HOCTBIO PECTOPAHHOTO 3aJ1a, MEHBIIUM KOIHYECTBOM ODHUIHAHTOB A1 06Cy)KUBaHUs;
B) BO3MOXXHOCTHIO [OCTH BHIOpaTh M3 KapTH-MEHIO GII02 1O CBOEMY KENaHWio, GONMbHIOH Npo-
IYCKHOH CroCOOHOCTBHIO PECTOPAHHOIO 3aja.
3. OcHOBHbBIE 31eMEHTLI 00CTY)KHBAHAS BKJIKYAKIT!
a) BCTpeda rocTe, pasMeIie e UX B 3a/e, MPEATOXKEHHEe MEHIO i KapThl BHH, allepHTHBA, IPHEM
1 ohopMIIEHHE 3aKa3a, PEKOMEHJAIlHH B BHIOOPE 3aKyCOK, OJIFOJ ¥ HAIUTKOB, NOCEPBHPOBKA CTO-
Jla B COOTBETCTBHH C 3aKa30M, [IEpefiava 3aKasa Ha MpOH3BOACTBO, II0Jada HAUTKOB M 6J1i0), pac-
YeT C FOCTIMH;
6) BCTpeYa rOCTEH, IIPEANIOKEHUE AllEPUTHBA, IPEIOKEHHE MEHIO U KapThl BUH, YTOYHCHHE 3a-
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Ka3a, Oaua HAKUTKOB | OJIIOM, pacueT ¢ rOCTIMH;

B) BCTpeYa rocTel, pasMelleHle UxX B 3a71¢, JOCEPBHPOBKA CTO/IA B COOTBETCTBHH C 3aKa3oM, Mepe-
Jlada 3aKa3a Ha [IPOY3BOJICTBO, HOAavYa HaUTKOB H OJIION, pacyeT ¢ roCTAMHU

4. K oCcTPBIM H COJIEHBIM XOJ0JHBIM 3aKyCKaM PEKOMEHYeTCH NOJABATh. ...

a) KpacHBIE CTOJIOBbIE CYXHeE H NOJIYCYXHE BHHE;

§) KOHBSIKH, Xepec, IOPTBEHH;

B) BOAKY H FOpPhKHE HACTOHKH.

5. ns opraHM3anai 0AHKETOB B PeCTOPaHe NCNOAL3YeTes MeHIo. ..

a) MEHIO «II0 XYp»

0) KOMILIEKCHOE MEHIO

B) DaHKeTHOE MEHIO

6. KoHTHHEHTANLHBIA 3aBTPAK BRIKYAET...

a) yaif, koe, maMnaHckoe, HeOOMbUIHE XONOJHbIE 3aKYCKH, FOpsaKe 01014, CYIIBL,
CaJIaThl, AECEPTHI

0) vait, xode, caxap, GyIOUHBIE H3IEIN, TOCTBL, MACNO, JUKEM, MEN, BAPEHBE

B) 4aif, kode MM ropsudil 1IOKONAM, caxap, CIMBKHM(MOIOKO), TAMOH JUKEM MM NOBHANO, MEN,
x71e000yI0YHbIE U3AENNA, MaCI0

7.MeH10 «A napT» yame npUMeHseTcs:

a) B KyPOPTHBEIX TOCTHHHUIAX H IOMaX OTIbIXa;

) B IOPOrHX 3KCKNIO3UBHLIX PECTOPAHAX;

B) IIp¥ ODCITY>KHBAHIY MEPONIPUATHI ¢ OFpaHUYEHHEIM 00€AeHHBIM NEPEPBIBOM IPOJOIKHTENLHO-
crbio 15-20 MuHYT

8.KeiiTepaur — 370...

a) BbIe3THOE 00CTyKABAaHKE, IPOBOAUMOE BHE IPEANPHATHS

6) obcnmyxuBanue OQUIHATBHEIX MEPOIIPHATHH B TOPTOBOM 3aJie

B) 00CIyXMBaHHE IO MEHIO TabIbIOT

9. K cnenpasHbIM GopMaM 00CaY/KHBAHNA OTHOCATCH:

a) GaHKeTHI- KOKTeHNb, OaHKeT-4ail, Ganxer-QypiueT;

6) pocxpecHr1it Opand, QypIueTHBI CTON, 341 — 3KCIIPECe

B) MaHuM, GW3HeC-NaHyuy, GpaHyH, BOCKpecHbIe OpaHun, kode-0pelikn, Ipe3ecHTalus
10. Meroasl o0c.Ty>KHBAHHA 3TO...

a) BRIE3/IHOE PECTOpaHHOS OOCTYKHBaHHe, CONMABHBIA KEHTEPUHT, Vip-KeHTEepHHT;
0) «a Js KapT», «a napT», «TabiabaoT», WBEACKHI cTon, BydeTHOE 00CTyXUBaHUE, CTOJ- IKCIIPECE,
3an-3KCcIpece

B) GM3HeC — any, Npe3eHTalus, Kope — Opeiix

11, KaknmMu HABBIKAMH H YMEHHAMN X0/KeH 001axaTh XocTec?

a) IPUTOTOBJICHUE Pa3NINYHBIX BUIOB KO(E, HCKYCCTBO «IaTe-apT»;

0) BCTpeYa ¥ pasMelleHre rocreil, odmenue, co3ganue dnarolnpraTHON atMocdeps! B
3aJie, yMEHHE PacIoJIOXKHUTE K cebe.

B) IIPUTOTOBJICHHE PA3JIMYHBIX BHJOB CMEINaHHBIX HAMUTKOB, HCKYCCTBO (DIIEHpHUHT2.
12. Bun MeH10, 10 KOTOpPOMYy $.1101a TOTOBAT «HA 3aKa3»:

a. A la carte

6. Tabnpnor

B. Carte du jour

r. UIrenckuii cron

a. Cron-6yder

e. [luxnmmaroe MEHIO

13. Baa MeH10, KOTOPbIH HCHOb3YETCA IIPH OPraHyu3alHy NHTAHHA B CAHATOPHAX:
1. A la carte

2. TabmpaoT

3. Carte du jour
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4. Ulsenckuti cron
5. Cron-Oyder
6. [Huxmiuuoe MeHI0
14.Bnn MeH10, KOTOPBIH HCNIOJIbL3YeTCd NP CPraHN3aANMHA NHTAHUS TYPUCTOB:
a) MUKITTIHOE MEHIO
0) a la carte
B) Carte du jour
15. Comeanne - 370....
a) CHEeNHAIUCT, OTBSHAIIHKH 334 MpOeCCHOHANEHYIO MOJauy HAIIMTKOB B JaHHOM 3aBEJCHHH, [a-
IOIIUH COBETHI IO IPaBWILHOMY BEIGODY HANHTKOB ¥ BUH K OTO/aM;
0) merycraTop BHH H KOKTelIei;
B) JErycTaTOp 4das.
5.2. lIpoMeskyTOdHAS ATTECTALMS TI0 HTOT'aM OCBOSHHS AWCUHMIITHHEI - 3aYem.

Bonpocs! k 3auery:
1.0OcofeHHOCTH U BBl TOCTHHUYHOTO [IPOAYKTA, €70 COCTABHBIE 3JIEMEHTHI.
2. Bujbl rOCTHHUYHBIX YCIYE.
3.IlpaBoBble M HOPMATHUBHEIE JOKYMEHTBI, PEIJIAMEHTHPYIOIIUE TOCTHHUYHYIO ACATCITLHOCTE.
4. 'OCTMHUYHBIN IPOAYKT, OCHOBHBIC ITOHSTHA B TOCTHHHYHON IEATETLHOCTH.
5.Cranpapre! 0GCITyKMBAHUSA B CPEACTBAX Pa3MELIEHHS.
6.Kpanudukanuonneie TpeSoBaHKA K IIepPCOHATY TOCTHHHIL.
7.0pranuzanus GyHKIIHOHANBHEIX IPOLECCOB B TOCTHHHLIE.
8. Texnomoray paboTel ¢ pa3IMYHBIMH TUIAMH TOCTEH.
9.0ueHKa yIOBNETBOPEHHOCTH I'OCTeH B TOCTHHHUIIE.
10.Texronoruu npuéMa, perucTpaliy, pasMemeHus 1 00CIyKHBaHHS rOCTeH B FOCTHHHIIE.
11.Texnonorus npuéma u crnemuduka odcayxusanns VIP— rocret, uHOCTpaHHBIX rocTeii, rocrei ¢
OTPaHMYEHHEIMH BO3MOKHOCTAMH, TYPHCTCKHX PPYIII B TOCTHHHLIE.
12. PaboTa ¢ NOCTOSHHEIMH TOCTAMH. PaboTa ¢ HHOCTPAHHBIMH I'OCTAMH. YYET HAIMOHAIBHBIX M
PEMUTHO3HBIX OCOOEHHOCTEH rOCTEH.
13.Texnonorua pabotel cIyk0bl X034HCTBEHHOI0 00ECIIEYEHHS I'OCTHHHMIIBI, TEXHOIOTHH YOOPKH
HoMepHOTO (hoxxa, Konrpons kayecTsa yOOpKH HOMEPOB.
14.Texunonmornu paboTsl ciTyk0BI KOHChEpKEH K IIBEHIAPOB B MOCTHHMIIE,
15. Texunonoruu paboTel OU3HEC- HEHTPA X CIOPTUBHO — 03J0POBHTENBLHOO LIEHTPa B FOCTHHHAIE
16. Texuonoruu paboTHI cIyxOE! 6€30NaCHOCTH B F'OCTHHHIIE.
17. Texnonorus paboTel 10 NPELOCTABNEHUIO SKCKYPCHOHHOTO ¥ TPAHCHIOPTHOTO OOCIY)XUBAHUS B
TOCTHHHUIIE.
18.Texnonoruu pabors! aAMUHUCTPATUBHOMN CITy>KObl TOCTHHHILBL.
19. Texnonoruu paboTel 0TAENA HO YHPABICHHIO [IEPCOHANIOM,
20. TexrHonornu paboTel OTAEIA MAPKETHHIA H TPOIAXK
21. Texronoruy pabOTHI HHXEHEPHO — TEXHHYECKOH CITYXObI, BCIIOMOTATENbHEIX CJIy0 TOCTHHH-
IIBL
22. TexHOIOTHK PETHCTPALMH, Pa3MEIICHHS H 00CTY KUBAaHUS TYPUCTCKHX IPYIIN B TOCTHHHUIIE.
23.IlpaBmita okazaHus yeIyr OOLecTBEHHOrO TUTaHHUS.
24.IloaroToBka 3an1a K 00CTyKHBaHHIO,
25.0cHOBHBIE JTaEl 00CTY:KHBAHHSA: BCTpeda TocTel, pasMemIeHHE HX B 3aJI€, IpeNIOXeHe Me-
HIO M KapThl BHH, alepPHTHBa, IpueM K o(popMIIEHHE 3aKa3a, pEKOMCHIAIIHH B BEIOOpE 3aKYCOK,
OMI0X M HaHTKOB, YTOYHEHHE 3aKa3a, JOCEPBUPOBKA CTOJA B COOTBETCTBHH C IPHHATHIM 38KA30M,
Iepesiaya 3aKa3a Ha IIPOU3BOACTBO, oAada 0o M HanHTKOB.
26.Pacuer rocts: BUIEL, GOPMEL, MpaBuna,
277.XapaKTepHCTHKa COBPEMEHHBIX (hOpM pacyeTa ¢ NOTPEOUTEISIMH.
28. Oprarusanus nponecca 00CTY)XHBAHHS B 3a€.



29. [IpaBuna nmonauy npoIyKIUK cepruc-Oapa.

30. Metogs! mojgauu Om0A B pecTopaHe ((PpaHily3CKUH METOH, aHIMHECKHE MeTOH, aMepHKaH-
CKuil MeToJ|, pycCKui MeToa M guieridon wim Silver service).

31. TlocnenoBaTeNBHOCT M IIpaBWIa IIOJa4l 0101 M 3aKyCOK, CIaikuX OJroN, ropA4uX M X0J101-
HBIX HAaUTKOB, KOHIUTEPCKUX H3ICIHA.

32.ITopsgok 3aMeHEl HCIONB30BaHHOH NOCYAB! H IPHOOPOB.

33. [Ipapnia 3THKETA K HOPMBI [IOBEJCHIS 32 CTOJIOM.

34, CoBpeMeHHEBIC BHABL YCIYT H GOPMEI 00CTY > KUBAHU.

35. Bunpl 3aBrpakoB: eBpolleHCKHH, KOHTUHEHTAILHELH, pacllMpeHHbIH, aHIMIHICKUH, aMepUKaH-
CKHii, 3aBTPaK ¢ [IAMIAHCKUM, I1031HMHA 3aBTPaK.

36. Bagpl 3aBTpakoB ¢ y4eToM 0OcOObIX MPUBLIYEK HHOCTPAHHBIX rocTeil: aBCTpHHCKUH IepBEIH U
BTOPOH, UCIIAHCKUH M [IOPTYTATBCKUI paHHUH M NO3XHUH, HEMEIKHI Nepseld U BTOPOH, (paHIys3-
CKHil MepBHIH M BTOPOH, MBEHLIAPCKHUH EPBBIH K BTOPOH, HTATbAHCKHH, TONNaHICKUAH, CKaHIHHAB-
CKUM, DYCCKMH, BEreTapHaHCKUH 3aBTpaK, AUCTHYECKUH 3aBTpaK.

37. OcobeHHOCTH COCTABICHUS MEHIO JJIS JaHHBIX BUIOB 3aBTPAKOB.

38. Ke#ATepuHr.- KaTeropuu, XapakTepruCeTHKY.

39. CneunansHble dopMbl o6cmyxuBaHus (J1aH4¥, OM3HEC-TaH4YM, OpaH4M, BOCKPECHBIE OpaH4H,
koge-Opetixu, npezeETanud M T.A.) OCOOEHHOCTH COCTABIEHHUA MEHIO U JaHHBIX BHJOB YCIYT H
thopM obCITy)KHBAHHS.

40. Metoms! oGCIYKHBaHHS: «a NI KapTy, «a napT», «TabnproTy», meeackuil cron, Oydernoe 0b-
CILyXHBaHHUE, CTOJN-3KCIIPECC, 3aI-9KCIIPECC, HX XapaKTEPHCTHKA.

41. CoepeMeHnHEble BHAB! YCIYT U GOpPMBI OOCITY)KHBaHHMA: «CYaCTJIHBBI 4acy», pycCKUH cTom,
«IHHEPY, «IHHEDPH.

42 .Bunsl mutanus, npeaocTapideMsle IIpH oOCTyX¥MBaHUM TYPHCTOB: IMOJHBEL MaHcHOH — (FB); mo-
mynascuoH — (HB); omiopasoBoe muranue (3aBTpak) — (BB), Bce BmodyeHo B crommocth — All
inclusive 1.1,

43. Meroasr oBCTyKUBAHHS: «a NSl KapT», «a mapT», «TadnbpioT», MIBEACKUHE cToa, OydeTHOE 06-
CITY)KHBaHUE, CTOJI-OKCIIPECe, 3a1-IKCIPecc, HX XapaKTepHCTHKa.

44.06cmyxuBanue B NPeaNpHATHAX OOINECTBEHHOIO NMUTAHHA HAa TEPPHTOPHH TOCTHHHIL 3aBTPaK
IO MEHIO CO CBOOOIHBIM BBIOOPOM 01101, 3aBTpak MK 00¢A B BUAE MIBEACKOTO CTONA.
45.06cmyuBaHie MIPOXKHUBAIOIINAX B MOCTHHHLAX IO pa3IMYHOMY MEHIO: KOHTHHEHTAIbHOIO 3aB-
TpaKa, paclIHpeRHOro 3aBTpaKa, CBPONEeHCKOro 3aBTpaKa, aHITIMICKOro, aMEPHKaHCKOro 3aBTpaka,
PYCCKOTO 3aBTpaKa, 3aBTPaK ¢ IIaMIIAHCKUM, IO3JHHI 3aBTPaK AMETUYECKOr0 3aBTpaKa, BETeTapH-
alCKOT0 3aBTpakKa; 3aBTPaKoB € YUETOM OCOOBIX MPHBBLIYEK HHOCTPAHHBIX IOCTEH: aBCTpUHCKHIM,
HCIAHCKHH M MOPTYTalbCcKuil, nemeuxult, dpannysckuit, npeRnapckuil, HTANbLIHCKHHA, IOUIAH/-
CKHH, CKaHIHHaBCKHH.

5.3. CamocToaTenbHas padora odyyaromerocs.

CaMocrogTennuas pa60Ta CTYOCHTOB HO H3VUCHHKY THCHHUILTAHBEI BKITHOYACT CICOYICIIHC
BHAEI pa60T: H3YYCHHC MaTCpHANa, U3JIQKCHHOIO Ha JICKIWH, H3YUCHHEC MaTepHalla, BRIHECCHHOIO
Ha DpaKTHYCCKHE 3aHATHA, HOATOTOBKA K IIPAKTHYECKUM 3dHATHAM, BBIIOTHEHHE HHIUBUAYAIBLHO-
ro sananus (pedepar), HOATOTOBKA IPE3CHTAlUH JOKIaa.

CamocTosTeTbHAd BHEAyIUTOPHAA paboTa [10 Kypey BKIIFOUAET H3y4eHHE yueOHOM H HayJHOH
JHATEPaTyphl, TOBTOPEHHE NEKIIHOHHOTO MaTepHaia, TOAMOTOBKY K IPAKTHYECKHAM 3aHATHSIM, a TaKKe
K TeKYIIEMY KOHTPOJIIO M {IPOMEXYTOUHOM arrecTaiiui. [IpakTHYecKkHe 3aHATHA NIPEeTyCMaTPHBAIOT
COBEPUICHCTBOBAHME HAaBBIKOB PalOThl ¢ NMEPBOMCTOYHMKAMM, W3YHEHHS MNPeAMETHOH crelHdUKH
Kypca. BOI‘[pOCBI, HE paCCMOTPEHHEBIC Ha JICKUHUAX U MTPaKTHYCCKUX 3aHATHAX, JOJKHBL ObITh H3Y4YCHLI
faxanaBpaMy B X0Je CaMOCTOATENLHOH paboThl. KOHTPONIb caMOCTOATENEHOH paboThl bakanaBpos
Haz yueGHOM IporpaMMoi Kypca OCYINECTBISETCS B XOA€ NPAaKTHICCKUX 3aHATHH METOI0OM YCTHOIO
OIpoca HJIH OTBETOB Ha BOIPOCH! TeM. B xoje camMOCTOATeNnEHON paboThl KaXKAbHi cTyaeHT obs3aH
IIPOYHTATH OCHOBHYIO M II0 BO3MOXHOCTH JOIONHUTENLHYIO JIMTEPATYpy IO u3ydaeMoil teme. O0y-
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YAROIUHCH TOTKEH TOTOBUTHCH K NPEACTOAMEMY TTPAKTHYCCKOMY 3aRATHIO I10 BCEM, 0603HaYeHHBIM
B IporpamMMe BollpocaM. He NposCHEHHEIE (UCKYCCHOHHBIE) B XOJ€ CaMOCTOATELHOR paboTeI BO-
IIPOCH] CIEAYET BHIIKACATE B KOHCIEKT JIEKIMH U BIIOCIEACTBUYU NPOACHHTH MX HA NMPAKTHUSCKUX 3a-
HATHAX.

CamocTrosTenbsas paboTa BLINOIHAETCS CTYIAEHTOM [0 3aJaHMI0 NpenojaBartels, Ho 6e3 ero
HETIOCPEACTBEHHOTQ yUacTHA.

Brpamu 3agaHuil A7 BHEAy IUTOPHOH caMOCTOSTENBHOM paloTh] CTYASHTa BBICTYIIAIOT:

111 OBJAJCHNS SHAHUAMH:

- _ 4TeHHe TeKcTa (yueOHMKa, IepBOUCTOUHHKA, JONMONHHUTENBHON TUTEPATYPhl), COCTABNICHUE

IIaHa TEKCTa;

- KOHCTICKTHPOBAHME TEKCTY;

- BBIIHCKH M3 TEKCTA;

- paboTa €O CI0BapAMHE H CIIPABOYHHUKAMUY;

- yueOHO-HCcCneI0BaTenbCKad paboTa;

- _ HCHOJIb30BAHYE KOMIBIOTEPHOH TeXHUKH U MHTepHeTa ¥ AP, [(PH BBHIMTOIHEHHH TBOPYECKHX

NOMAIIHUX 33JaHHH.

LIS 3aKpeIUICHUS W CHCTEMAaTH3aluK 3HAHWH:

- paboTa ¢ KOHCHEeKTOM JeKuuit (00paboTka Texcra);

- _ noeTopHag padoTa HaJa y4eOHBIM MATEPHANIOM (3NEKTPOHHOTO Y4eOHHKA, IEpBOHCTOYHHKA,

JOTIOJHATENBHOH JIMTEPATYPRI);

- COCTaBJICHHE MaHa X TE3UCOB OTBETA Ha BOIPOCHI IPOMEXYTOYHOIO KOHTPOJIS,;

- aHaMTHYeCKas 00paboTKa TeKCTa (AHHOTHPOBAHKE, PELIEH3HPOBaHKE, pe(pepUpoBaHle, KOH-
CIIEKT-aHaJu3 ¥ JAp.);

- ____ TIOATOTOBKa COOOIIEHHH Ha IPaKTU4ECKOM 3aHATHH H Ap. 111 GOopMHpOBaHId YMeHUH 1

HaBBIKOB:

- IOATOTOBKA COOOIIEHMIL IO 3afaHHBIM TeMaM;

- PeLICHYE CUTYAUUOHHBIX (Ipo(eCcCHOHATBHBIX) 3aaHUH;

IIpopaboTKa BOMPOCOB, BEIHOCHUMBIX HA CAMOCTOSTENBHOE H3YYEHHE COCTOHT B HM3YYCHMH,
KOHCIEKTUPOBAHAM M aHAITH3E IUTEPATYPHBIX HCTOUHMKOB.

Metoaryeckae peKOMEH MM I10 CAMOCTOATENEHOMY U3YUEHHIO BOTIPOCOB TEM IUCUHAMIMHBIL

1. Heo0xoarMo npovuTaTh IHTEpaTYpHBIE HCTOYHUKH, IPOAHANTH3INPOBATE KAUECTBO U [TONHO-
TY U3JIOKEHUS MaTepHaIa [0 U3y4aeMbIM BOIIPOCAM B IMTEPATYPHBIX HCTOYHUKAX.

2. PexoMeHIyeTCSA MICBMEHHO COCTABHTD CBOH BOIIPOCH! K TEKCTY (HE MEHEE TpeX).

3. PexoMeHOyeTcs JaTh COOCTBEHHBIE KOMMEHTApHH IPOYHMTAHHOMY MaTepualty, apryMeHra-
IIHIO CBOEH HHTEpPIIPETALIMH.

4. KOHTpONb BBIIOJHEHHUS BHEAYAHMTOPHOH CaMOCTOATENLHOH padoOThl OCYIIECTBISETCA Ha

MPakKTHYCCKUX 3alATHAX, HHIUBHAYAILHBIX M I'PYIIIOBLIX KOHCYJIBTAIUAX, 3AIUUTE pe(pepaTa, K~
3aMcCHE.

Bonpocs! uia camocToaTe 1bHOH padoTh! CTYI€HTOB:
1. XapaxTepuctrka u 0cOO€HHOCTH TOCTHHHYHBIX YCIIYT.
2. Knaccugukanyg rocTHHUYHBIX NPeIIPHITHI 110 pasMepy ¥ LeIeBLIM PhIHKaM.
3.busnec-otenn.
4 KoHrpecc-IeHTpEL
5. Konrrpecc-orenu.
6.I'ocTurAOE Ipu asponopTax.
7.ClouT-0TENH.
8. OCTUHHIBI JTATEIBHOTO NPOKHUBAHU.
9.PesunenTHrle rocTHHUIEL. KypOpTHEIE MOCTHHHUIIEL.
10.Taitmmep-oTemny.
11.ANbTepHATHBHBIE CPEACTBA Pa3MEILCHHS.
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11.TocTuHHYHEE MPOAYKT H €r0 COCTaBJLAIOIINE,

12.0cobeHHOCTH YCIYT rOCTHHHIIBL

13.MexmyHapoaHble NpaBuia IPeAOCTaBICHHA YCIYT TOCTHHHIIL

14. OcoBeHHOCTH OOTOBOPHBIX OTHOLICHWH, IpeAyCMOTPEHHBIE MEXIYHAPOAHBIMH MPAaBHIAMH
IIPeTOCTARICHUS YCIYT FOCTHHHIL,

15.]IpaBa 1 0043aHEOCTH BIaIEIbLIa FTOCTHHHIILL

16.I1paBa ¢ 0043aHHOCTH KITHEHTA.

17.MesxnyHapOAHBIE IPaBHIa MOATOTOBKH HOMEPOB K 3aCETEeHHIO H OCBOOOXIECHHIO.

18.ITpasuna opopMIeHHs IPOXKHBARKSA B FOCTHHHLE.

19.Pacget CTOMMOCTH IIPOXXKMBAHHA B NOCTHHHIE.

20. Oprauu3agyoHHas CTPYKTYpa YIpaBIeHHs TOCTUHHYHBIM TIPEANPUATHEM.

21 . AIMUHHCTPATHRHO-YIIPABICHYecKas CIyx0a.

22.JInunas oAroToBKa oQHUIMaHTa K paboTe.

23.Tpebopanus K o0CITyXMBAIOIIEMY NIEPCOHATTY PECTOpAHA.

24 MeHIO pecTopaHoB: BUAbL, crenuduyeckue ocodenHocTd. Tpebosanus, IPEABABIAEMBIC K Me-
HIO.

25.Ipaua obCcyKUBaHUA IOCETAUTEICH B PECTOPAHE.

26. OcobennoCTH 06CTyKIBAHHSI TPHEMOB U OaHKETOB.

27. ObecmeueHne 6€3011aCHOCTH KUIBIX IIOMEIICHHK B OTEJIE.

28.0co0eHHOCTH PErHCTPalMK TYPUCTCKUX IDYIIIL

29.0co0eHHOCTH PErHCTpallll HHOCTPAaHHBIX TYPUCTOB,

30.JlomoMHATENLHBIE YCIYTY B T'OCTHHHIE

31.I1paruna npegoCTaBIEHUS YCIYT MPAUYEYHBIX.

32.KoMmnnextauus MaHu-6apa.

33.IIpaBuna nonb30sanus MuaH-6apom. O6cyKUBaHNE MHHH-0APOB H (OPMHPOBAHKE CUETA 32
HCIIOJIb30BAHHbIC HAMUTKY U IPOAYKTHI

34.BapuanTsl MOIIEHHHYECTBA ¢ COAEPKUMBIM MUHH-0apOB 1 YCI0BUS €10 NpeJ0TBpalleHHs.
35.Ipapmia npeqocTaBISHNs AONONHUTEILHEIX YCIYT TOPHUYHBIMH.

36.XapakrepHuCTHKa H 0COOSHHOCTH NPEJOCTABICHHSA TPAHCIIOPTHEIX, HHGOPMALMOHHEIX, pa3Bie-
KATENLHBIX YCIYT B TOCTHHUIAX.

37.0cHOBHBIE, BCIOMOTATEILHEIE M AOHONHHTENBHBIE YCIYTH TOCTHHIYHBIX IPENNPHATHA.
38.IlepedeHs ycyT, HpefOCTABIAEMBIX IPOKHBAIOIIMM 32 JOMOJHUTENBHYIO IITIATY.
39.J10IOMHATEIBHEIE YCIYTH, 3aKa3bIBacMble IIpH OpPOHAPOBAHHH HOMEpA.

40 JIoKyMEHTSI, 3aII0MHIeMEIE IPY BBIE34€E. 3aBHCHMOCTE IPOLEAYPLI 3alONHECHUA JAOKYMEHTOB OT
$OpMBI OILTATEL

41. Tlpasuna BefgeHus TeeGOHHBIX IEPETOBOPOR H NPABHIIA IIOBSCHHS B FOCTEBBIX 30HAX
42.01mmbKH, KOTOPEIX caeayeT u3berarh IpH oOLIEHHH ¢ FOCTAMH. BaKHOCTh KIMEHTOPHEHTHPO-
BAHHOIO [TOIXO0JA.

43 Hounoii ayout B roctiHuLe. QyHKHHOHANBHEBIE 00A3aHHOCTH HOYHOIO &y IMTOPA.
44.Qprauu3anns KOHTPOIS Ha OPAIKOM B OGIIECTBEHHBIX M CilyKeOHbIX TOMEIICHUSAX.

45 KoudIHKTHEIE CHTYAllMd. TeXHONOIuA NOBEASHHA B KOHPIUKTE.

IlpumepHasn TemaTHKA pedepaToB, JOKIAN0B:
TpeGoBauus K yciyram, IpeoCTaBIAeMbIM B CIEIHATM3HPOBAHHBIX CPEACTBAX pasMeIleH s
Crnyx6b! rocTHHANEL. TeXHOIOrMA NPUEMa ¥ Pa3MELIEHHS TOCTeH
O0cmyxrBaHie TOCTHHUYHOTO (hOHA.
Opranusanus NUTaHAA TOCTEH
OcHoBHEIE IOPMBI IPEIOCTABIEHAA THTAHAA B TOCTHHHYHO- PECTOPAHHOM 00CITyKHBaHHH.
[ToxrorosKa K 0GCITyKVBaHHIO IIOCETHTENEH pecTopaHa.
[TonydeRue ¥ MOATOTOBKA HOCY B!, TPHGOPOB, CTONOBOTO OENbA.
CepBHUPOBKA CTOJIOB /I PA3THYHBIX BUJOB 0OCITYKHBAHUA.

b RS e
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0. Crenpanbasle GOPMEI 00CTYKUBAHUA B PECTOPAHE.

10.0Oprauuszauns 06CIyXHBaHHA B 3a7e-IKCIPecc.

11.Cron-3kcinpecc-crenuduka o0CKyKUBAHUA.

12.0cobeHHOCTH OBC Ty KUBaHuU 110 TUITY «ILIBEICKHHA CTOI.

13.0prasusauus pabotsl Oapa.

14.Pons aIMEEHCTPATABHOTO KOETPO/1A B 00ECIeYeHHH COXPAaHHOCTH H 0¢30MacHOCTH.
15.0co6eHEOCTH CHCTEMb] OXPAHb! H O€30IaCHOCTH B FOCTHHHYHOM KOMILIEKCE.

16.0pranusars KOHTPOJIA 32 XpaHEHHEM KIItodei.

17.PaspaloTka MEpOIPHATHH Ha CITyJaH SKCTPEHHBIX CUTYallMi B TOCTHHHILIC

18.HoBrle TEXHONOTHH B PEUICHHH [pOGIeMbl OXpaHEI M 0€30macHOCTH. TeXHHYECKHE CPEICTBA
$e30macHOCTH.

19.TTpoTHBOMOXAPHELE CHCTEME] CHTHATA3AUMH, OTIOBELICHAS, TTOXKAPOTY IICHHAA.

20.CucTeMsl KOHTPOINS JOCTYNA B HOMEpa.

21.CucteMrl BuaeoHaOmoaeHusa. CHCTEMB! 3alUTHl OT B3/IOMa B FOCTHHTHIAX H HHBIX CPEACTBax
pasMeLIeHAS.

22. Ponb 1 MeCTO CITyk0bI FIpUeMa U Pa3MEIIEHH B YIPABICHYCCKOR CTPYKTYPE OTel

23. ABTOMATH3HpOBaHHas 00paboTKa JaHHbIX B CIYX0e NpreMa i pasMEINEeHHUS.

24. KzanuduxaluoHHble TpeOOBaHUs H JODKHOCTHBIE 00S3aHHOCTH COTPYIHUKOB cITy>k0BI IpHEMa
B pa3MelleHHs

25. KpuTepnn, yIuThIBacMBIE IPE KIacCH(UKAIMHE MOCTHHHIL

26. COCTaBIIOMYE Ky IbTYPHI CEpBHCA

27 ITpaBwna HOBENCHAS IEPCOHAA KOHTAKTHBIX CITy X0

28.Ctiis B 00CITyXUBaHHUM TOCTEH

29.DcTeTHUeCcKas KyNbTypa FOCTHHHYHOTO CEPBHCA

30. BrustHMe KyNBTYPHBIX TPAORIUR ¥ 0OBMAEE HA OPraHH3alHIO BCTPEUH U 00CITy)XMBAHUA HHO-
CTpaHHBIX IOCTEH.

®oHx oleHOIHBIX MaTepranos (POM) 1ns IpoBeieHNs aTTeCTalMK YPOBHA CHOPMHPOBAH-
HOCTH KOMIIETEHIHH 0ByUaronuxcsd 0 TUCUHUILIHEE 0QOPMIILETCS OTICNBHBIM JOKYMEHTOM.

6. YAEBHO-METOJUYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE

JACHUILIAHBL
6.1. KauroobecneueHHOCTH
HauMmeHoBaHKe IMTEPATYPSL aBTOD, HA3BaHHUe, BU/ M31a- Ton KHHWUTOOBECIIEYEHHOCTDL
HI, M3NATEALCTRO WIRAHMA [ Hanmune B 3nexTpouHoi fubnuorexe Bal'y
1 2 3
QcHOBHaA NHTEPATYpa
1.Tamoxuna, T. JI. TeXH0M0THY FOCTHHUYHOM 2019 https://biblic-online.ru -432904

IIeSTEIHOCTH: TEOPHA ¥ IPAKTHKA | yieOHHK 11
npukaaasoro bakanappuara / T. JI. Tumoxuna.
— M.: Opaitt, 2019. — 336 ¢. — (bakanasp.
Ipuxnaggoii kype). — ISBN 978-5-534-08190-9

2. Tumoxuna, T. JI. Opranusarus roCTHHHYHOTO 2019 https:.//biblio-online.ru -432903
mena: y9eOHHK 175 IpyKkiIagnoro Gakanaspuara /
T. JI. Tumoxuna. — M.: FOpaiit, 2019. — 331 c.
— (Bakanagp. [TpuknanHoit xype). — ISBN 978-
5-534-08193-0
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[pomomkxeHue TadIyLE]

1

3

3. Conory6osa, I'.C. Opranusauus npou3soiCcTBa
H OOC/Iy’KMBaHHS Ha IPeNNPUATHAX O0HIECTBEH-
HOrO MHTaHWsa: y4eOHHK I BY3oB [/
I'.C.Conorybosa.— 3-¢ H34., HCHp. H JOIL—
Mockea Wzmarenscteo Opaiit, 2021.— 332 c¢.
— ISBN 978-5-534-09303-2

2021

https://urait.rw/bcode/470666

JlononHuTeNbHAs TUTEpaTypa

1. Bypakosckas, H. B. Obcayxwpanue B rocTH-
HHYHOM KOMIDIEKCE OcOOBIX KaTeropuit KiImeH-
TOB: y4ebHOe mocobHe s akajeMudeckoro 6a-
xanaspuara / H. B. Bypaxosckas, O. B. Jlykuna,
1O. P. Conomopuuxora. — 2-¢ u3j. — Mocksa :
Hznatenscteo HOpaiit, 2019 ; Omcx : HM3a-Bo
OMI'TY. — 98 ¢c. — (Yumsepcuters! Poccun). —
ISBN 978-5-534-11735-6 (UznaTenscTBO
IOpaiit). — ISBN 978-5-8149-2644-9 (M3a-B0
OMI'TY).

2019

https://biblio-online.ru -446040

2.baymraprtes, JI. B. MapKeTHHT FOCTHHUYHOIO
IpeNnpUATHA: y4eOHHK I aKaJEMHIECKOro Oa-
kanappuara / JI. B. Baymrapren. — Mocksa :
Wznarenscrso HOpaiit, 2019. — 338 c. — (baxa-
masp. Axamemudeckuit Kypc). — ISBN 978-3-
534-00581-3.

2019

https://biblic-online.ru -432906

3. Bapamo, B.A. Dtuxer o00cCIyXHBaHHA Ha
NPEeANpUATAIX OOIIECTBEHHOIO NUTAHMA: yueh-
Hoe mocobme mua By3oB [/ B.A.Bapanos,
N.A.Cxopkura. — 2-e m31. — Mockea : Uzna-
tenscTso HOpaiit, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

2020

https://urait.rw/bcode/457044

4, bypaxorckas, H.B. O6cayxuBaHue B TroCTH-
HAYHOM KOMIUIEKCE 0COOBIX KaTeropHi KIHEH-
TOB: yuebHOe nocofue IS BY30B/
H.B.Bypakosckas, O.B.JIyxuHa,
HO.P.Cononopuukoea.— 2-¢ uzy.— Mocksa 13-
matenscTro HOpaitr, 2021.-— 98 ¢— ISBN 978-5-
534-11735-6.

2021

hrtps://urait.ru/bcode/476187

5. Xabuna, C.b. MapKkeTHHT IPOLYKUYH H YCIYT.
ObmecTBeHHOe muTanue: yuebuoe mocobue mns
By30B / C.Bb. Xabuna. — 2-e u3a., UCIp. H I0IL.—
Mockea. HMsparensctBo HOpaiit, 2021. — 264
c— ISBN 978-5-534-05141-4.

2021

https://urait.ru/bcode/473202

6.2, Ilepuoaraveckne H3JaHUs

1. «Tocruamna u pecropan: Ou3Hec ¥ ynpasneHue» - Msnatenscteo OO0 «M3narensctso
Xocmuranutay. Begyumit crnenuam3ipoBaHHBIA XypHAT A4 NPO(QECCHOHANOB HHAYCTPHUH rOCTe-

OpHAMCTEA.

2. «loctuHugHOe neno» - U «Ilanopamay. IIpodeccHOHaNbHEIN KypHAT A8 CHELHANH-
CTOB B OpPraHM3aiMOHHON, MapKETUHMOBOH ¥ (HHAHCOBO-XO3AHCTBEHHOH clepax AeATENLHOCTH

OPEOIPHATHR HHAYCTPHH FOCTENIPHUMCTBA.
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3. «Otnen mpomaxy» - W] «Pectopannsie BenomocTh». M3nanue, mpeaHasHayeHHOE ML
NpodheCCHOHANOR PECTOPAHHOIO U FOCTHHHUIHOTO DH3HEcA.

4, «Otenp»-H3marensctBo «Xonnu llpeccy. Ilepnogudeckoe u3ganue, NOCBAWEHHOE BO-
pocaM rOCTUHHUYHOIO OM3HEca H HHAYCTPHH MOCTENPUHMCTBA.

5. «Otenp. CoBpemennriit busnec» - Msgarenscto OO0 «Hamwa nenosas mpecca». Cne-
IMATH3MPOBAHHENH JXKyPHA 14 IpodeCcCHOHATOB OTENBHOTrO OH3HECA.

6. XKXypHan « AxkaneMus rocrenpHUMcTBay», Msgarenncrso «Menuno npo»

6.3. UaTepHeT-pecypcesl

1.®enepanbHOE AF€HTCTBO 110 TYPH3MY- https://www.russiatourism.ru/contents/statistika/

2. bubnuotexa 'OCToB 1 HOpMaTUBHEIX JOKYMEHTOB - http:/libgost.ru/

3. KypHan 11d HaYMHAKOMKX W OIBITHEIX IpeAnpuHUMaTenei - http://bsnss.net/

4, QenepanbHbLl TOPTAT NOAIEPXKKH MAJIOTO H CPEHETO IPpeANpPHHHMATENbCTBA: HOBOCTH.
rdj  NpeNIpHHUMATEIS, TOCHOLISP)KKA MajJoro M CPEAHEro  I[IpeANpHHMMATelbCTBa-
http://smb.gov.ru/

5.ITopran mHIYCTpHK rOocTeNpHEMCTBa-http:// . horeca.ru

6.Coo0rmecTeo mpodhecCHOHAN0OR TOCTHHUYHOrO Ou3Heca. Benymuit mopran B MHAYCTPHH
rocrenpuuMcTBa Poccnn u CHI™- http:// frontdesk.ru

7. Bcé mpo roCTHHHIIBL, OTENMH - http://..new-hotel.ru

8. CaiiT 06 aTHKETE U TIpaBUIIaX moBeAeHUs - hitp://.proeticet.ru

9. ®enepanbubiil noprat «Poccuiickoe obpazosanne». — URL: http://edu.ru/

10. Odmraneapit MHTEpHET-IOpTAN DenepanbHON CIyk0bl rOCyIapCTBEHHON CTaTHCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. Onexrponnas budnuoreynas cucrema Bnl'Y. — URL: http:/library.visu.ry/

12. Bubnuorpaduueckas 1 pedeparupHas Oasza JaHHBIX HaydHbIX nmyOiukaumit Scopus. —
URL: http://www.scopus.com/

13. basa JaHHBIX MEXIYHAPOIHBIX HHIEKCOB HAYYHOro HUTHpoBaHUsS Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYHEHHUE JUCIIATIIIUHBI

Jlns peanuzanyy N2HHOM AMCUHIUIMHE! UMEIOTCS CHeNHATbHbIe IIOMEINeHHus ANl [poBee-
HYIA 3aHATHH IEKIHOHHOIO TUMNA, 3aHATHH IPaKTH4ecKoro/1abopaTopHOro THHA, IPYUIIOBBIX U HH-
JUBANYATBHBIX KOHCYIBTAIMH, TEKYINEro KOHTPOJS M MPOMEXYTOIHOH aTTeCTallMH, a Takxke IIo-
MEIIEHHS I CAMOCTOSTEAbHOM paboTH: ayIHTOPHH, OCHAIICHHEIE MYNTETH-MeIHa 000pyIOBaHHU-
€M, KOMIILIOTEpHEIe KIACCHl C JOCTYIIOM B MHTEPHET, ayJUTOpHH Oe3 clelHamsHoro oobopynosa-
HHS.

I[TepedeHp HCMONB3YEMOrO JIMIICH3MOHHOTO IporpaMMHOro obecnedenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KoncynptanT [Intoc» (MHCTanupoBaHHBIH pe-
cypc Bal'V).

[Tpumeyanue:

B COOTBETCTBHY ¢ HOPMATHBHO-IIPABOBBLIMK aKTaMM U1 HHBAJIUIOB W JIHIL ¢ OrpaHHYCHHE]-
MH BO3MOXHOCTSMH 310POBbs NPH HEOOXOXHMOCTH TECTHPOBAHHE MOKET OBITH NPOBEAEHO TOJIBKO
B NMHUCEMEHHOM MM YCTHOM opme, a Takxe MOIYT OLITh MCIONB30BAaHBI JPYTHE MaTEpHalbl KOH-
TPOJI KAa4eCTBA 3HAHUI, IpeayCMOTpeHHbIe pabouell IporpaMMoil AHCIUIUTHHEL
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Penenzent I |
(npencTtaBuTeas padbotonatens): red. aupekTop OO0 Typ. bupMma {{MOCI{_}'ﬁ"’
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TTporpamma paccMoTpeHa 1 0106peHa Ha 3acenanny kapenps : TG,
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JIMCT IIEPEYTBEPKIEHHW S

PABOYEN IMPOI'PAMMBI THUCIUATLTHHBI

Pabouas nporpamma onobpena na 2022/2023 y4eGHBIH rom

IIpotoxon 3acenanus kabenpsl No 7 ot _F0of Al rona
3asenyrommii kadenpoit TuC xanmunar nexn. Hayk ['yxxosa JLI. ﬁ/ =

Z4

Paboyas nporpamma omoOpeHa Ha y4eOHBIA roa

ITporokoun 3acenanust Kadenapsr No oT roxa

3aBenyronuii kadeapoi

Pabouasd nporpamma onodpena Ha y4eOHBIH rox

IIporokon 3acenanus Kahenpsl Ne oT roaa

3apenyrommii kadbenpoi

Paboyas nporpamma ono0pesa Ha yaeOHBIH IO

IIporokon 3acenanus kapeapsr Ne oT roja

3aBemyromuii kadeapoi




