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1. HEJH OCBOEHUA TUCHUIIIHHbI

Ilean ocBoeHust AUCHMINIMHBL — (GOPMHUPOBAHHE Y CTYJEHTOB HeoOXOIHMBIX
TECOPETHYECKUX 3HAHHHM M [PAKTUYECKUX HABBLIKOB IPENOCTABICHMS YCIYr B IOCTHHHLAX H
pecropaHax; GOpPMHUpPOBAHHE Y CTYJEHTOR CHCTEMB! 3HAHHMH M IPE/ICTARICHHH O COBPEMEHHBIX
>Q(EKTUBHBIX METOAAX BEACHUS TOCTUHWYHOI'O XO3SMHCTBA M HPEAIPUSITHH PecTOPaHHOro
GuzHeca.

Zagaun:

* HMIYYHUTh TEOPETHYCCKHE OCHOBBI CTAHOBACHHA W Pa3BHTHA TOCTHHHYHOTO Jena,
0cODEHHOCTH €ro PA3sBHUTH B Pa3sHBIX CTpaHax; COBPEMEHHOE COCTOSHHWE PBIHKa MOCTHMHHUUYHBIX
YCIyr:

® 1aTh TCOPCTHUECKHE 3HAHUA O CHUCTEMAX KJIACCH(UKAIMH M TUIOJOIMH TOCTHHHIL U
HHBIX CPCJICTR Pa3MCINeHHUS;

e O0YYUTb NPHHUMIIAM OpraH{3allvH, (VHKIKOHWPOBAHWA T'OCTHHHI M HHBIX CpeICTB
PA3MCHICHHS ¥ B3aUMOCBA3HU CIYXO;

® O3HAKOMUTE C TpeDOBAHUAMMU K (PYHKUHMOHANLHBIM ITOMEILEHUAM T'OCTHHHIL K MHBIX
CpeACTBaM pPasMCIL{CHUA,

® H3VUYHTH COBPEMCHHBIEC TPeOORBAHUS K PECTOPAHHOMY CEPBHCY;

e COpMHUPOBATHL HABBIKM IIOATOTOBKM M peaTH3aUMK  JCATENBHOCTH IIPEAIIPUATHIA
pecTopaHHOTC OU3Heca.

2. MECTO JUCLUMUIIJIMHBI B CTPYKTYPE OITIOI1 BO

Jucuumianaa  « TeXHONMOrHH TOCTHHHYHOTO XO3SIUCTBA M PeCTOPAHHOrO ceprucan
OTHOCHTCH K AUCIIUILIHHAM 110 BBIOODY.

IlpepexBu3uTel AucuUNAUHLI: «MEHEIKMEHT B Typu3Me U cepBHce», «CepBHCHas
aedTenbpHocTB».  «TexHomorus M OpraHusallMs  TYPareHTCKOH W TypoIepaTopcKo#
JeATeNBHOCTHY.

3.MMJIAHHPYEMBIE PE3YJIBTATBI OBYUHEHHKA 11O JUCIITUILIMHE

[Inanmpyemele pezyabrarel O00YYEHHs I10 AUCHHMIUIHHE, COOTHECEHHBIE C ILIAHHPYEMBIMU
pesynbtatamu ocBoerus OI1OI]

Koa (hopMHpyeMBEX YpoReHb [1nanupyemMsie pe3yabTaThl 00yUeHUs Mo
KOMIECTEHUHH OCBOCHHUS JHCIMITTMHE XapaKTEePH3YIOLIHE ITaMbi
KOMIIETERIIMH (OpMHUPOBAHHUS KOMAETEHLMH (TTOKa3aTenn
OCBOEHHS KOMIIETEHIMH )
B ! 2 3
OIIK-1 Yaemuunoe | 3namep:
CnocobeH NpUMeHSTh 0CBOCHUE - TCH/ICHIIMH Pa3BUTHS PCCTOPAHHOW HHJYCTPHH;
TeXHOJIOMMUECKUE HOBAUMU | Kouwnemenyui | Ymemo:
¥ COBPEMCHHOE - NpPUMEHATL TEeXHOJOTHYEeCKHe HOBaUUM U
fiporpaMMHOe ofecnedcume COBpPEMEHHOE IpOTpaMMHOE oODecliedeHHE B
B TVPHUCTCKOH cepe cthepe cepsuca;
Bnaoems:
- HaBLIKaMH HPpUMCHCHHA TEXHOIOTHYCCKHUX




1npotiece 00CyKHBaHHS
noTpebuTeNel Ha OCHOBE
HOPMATHRHO-TTPABOBBIX
AKTOB. ¢ YUETOM 3aIpOoCcCOB
norpeduTenel u
IPUMEHCHHUCM
KIHEHTOOPHEHTHPOBAHHBIX

KOMAEMEHYLUU

HOBALMH M COBPEMEHHOTO  IIPOTPaMMHOrQ
obecrieyenus B chepe cepruca;
MNKO-3 Yucmuunoe | 3namo:
Cnocoben pazpabaTniBaTe U oceoenuUe - COBPEMEHHBIE TEXHOIOTHH 0OOCTY;KHBaHUA
MPUMEHSTEL TEXHOTOTHH KOMREMEHYUl | TypucTOB B cdepe OOMIECTBEHAOTO THTAHHS
0OCNYKUBAHHSA TYPHCTOB C Vatenio:
UCIIOIB30BAHHEM - pazpabaTbiBaTh W NPUMEHATL TEXHOIOTHH
TCXHOJOTHHCCKHX OOCITY>)KHBaHHMA TYPHCTOB € HCHOJB30OBAaHHEM
MHOPMalHOHHO- TEXHOJIOTHYECKUX HHPOPMAIIHOHHOKOMM Y-
KOMMYHHKaTHBHbBIX HHKATUBHBIX TEXHOJIOTHH;
TEXHOJIOTHH Baaoems:
- YMCHHSME  TIPOCKTHPOBAHHSA  IPOLICCCOB
[PC/IOCTARIICHNS YCAYT, i
[IKO-4 Yacmuynoe | 3name:
CnocobeH opraHHu30BBIBATE oceoenue - npasuia NPENOCTARICHHS yeayr

ofOIecTReHHOTO nuTanus B PO,

-HOPMAaTHBHBIE ROKYMEHTEL, pernaMeHTHPYIOLIHE
JOESATETLHOCTH oTpaciu «oblrecTreHHOE
ITHTAHHUE]

- creuuduueckue ocoOEHHOCTH
pecTopaHHOM Ou3Hece;

Ymems:

paboTsl B

TEXHOJIOFHH - IPOBOJIHTE DKCNEPTH3Y M IHArHOCTHKY
00BCKTOB CEPBHCA,;
- OPraHU30BBIBATE NIPoUECC 00CTyKHBAHUS
notpeduTencH Ha OCHOBE HOPMATHBHO-TIPABOBBIX
aKTOB, ¢ yUETOM 3alipOCcoB NOTpedUTENnel u
NPUMEHEHUEM KIHEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUH;
Baaoems:
- HABBIKAMH  IIPOBEJECHUS  DKCHEPTH3Ll H
JMarHOCTHKH 0OBEKTOB CEPBUCA;
- TIKP-3 Hacmuunoe | 3name:
CnocobeH 1npoJiBHKEHUIO ocenenue -COBPEMEHHBIE TEXHOTOTHH B obnactu
TYPHUCTCKOro NpoJykKTa © ROMRemenyut | obCIy)XHBAaHHA — TYPHCTOB W HPOJBHIKCHHS
HCHOJIL30BaHNCM TYPUCTHYECKOTO NMPOAYKTa;
COBPEMEHHBIX TEXHOIOTHH Vatenio:

~ OCYILICCTBIATE OPraHU3allHOHHO-TEXHAUECKOE
obecneuenne paboT, IaHHPOBAHHE K
MOHHTOPUHT ACATCILHOCTH NPOQIIBHBIX
opraHusaiui

Braoems:
-cIOCOBHOCTRIO OCYIIECTBISTE OPraHU3alMoHHO
- TeXHUYECKOe obecrieueHue pabort.

IUIAHKPORAHUE W MOHHUTOPHHT  JIESTEIBHOCTH
PO HILHBIX OpraHu3aliuii
-HaBLIKaAMH POJIBUKCHUS
NPOAYKTA € HCIOJIB30BAHUEM
TEXHOJOTHH,

TYPHCTCKOTO
COBPEMEHHBIX




4. OBBEM U CTPYKTYPA JUCHUIIJIMHDI

TpyroeMKOCTD AUCLHUILIMHBI COCTABIIET 3 3a4eTHbIc eAMHNIEL, 108 uacos
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1. Tema 1. OCHOBHBIC IIOHATHA B
FOCTHHHYHON [esTellbHOCTH. > 1-2 1 4 4 4 4/50%

2. Tema 2. Cratjaprtot 00CIyKHBaHusa | -

1ap Y 5034 4 4 4 | 4/50%
B CPEJ/ICTBAX pa3MellieHH.
3. Tema 3. (CHOBEI .
Peiitvur-
NPOM3BOJICTREHHO- -
P N 51 36| 4 4 4 4/50% KOHTPOJIb
TEXHOJIOTUYECKOU JIeSTENBHOCTH B Nol
43
CpEACTBAaX pa3zMenieHus.
4 Tema 4. Texuonorunw npHéMa H
g P 50781 4| 4 4 | 4/50%
pasMelICHu A roCTeH B TOCTHHHIIE.
. Te . Texn rin aboTh!
3 Ma 3 fooru - paboThl | 5 g 10 | 4 | 4 4 | 4/50%
PA3IHUHBIX CYIKO TOCTUHHKILBI.

6. Tema 6. Oprauuzanug Peittunr-
obcnvkupanus noTpeduTtened B | 5 |11-12| 4 4 4 4/50% KOHTPOJIb
pecTopaHax. No2

7. Tema 7. TexHONOrHY peCTOPAHHOIO
oBcayxusanus. Metoasl u dopmer | 5 | 13-141 4 | 4 4 | 4/50%

B OOCIYIKUBAHUS

8. |Tema 8. VYenyrm npeanpuaTuit 15-

NMUTaHMsA, KaK COCTaBHasi 4acTh | 3 16 4 4 4 4/50%
TYPHCTCKON MHAYCTPHH.

9. | Tema 9. Hupopmanmnonnoe 17 PeiTunr-
06CCHG‘-ICHHC [nmponecea 3 . 8 4 4 4 4/5 0% KOHTPOJIL
00CNYIKHBAHHA. Ne3

Beero 3a 5 cemectp: 108 | 36 | 36 36 | 36/50% 3auer

Hanuuune B nucuunnuue KIEKP -

HTtoro no aucuuIIvEe 108 | 36 | 36 36 | 36/50% 3auéT




Conepmaﬂne JEKINHOHHBIX 3aHATHHA 10 AUCUUIIIHHE

Tema 1. OcHOBHBIE OHATHSI B FTOCTHHHYHOIH /ICATEILHOCTH.

Oco0eHHOCTH U BUIIBI TOCTHHUYHOTO MPOJIYKTA, €70 COCTARHBIE 3IEMEHTHI. BUABI FOCTHHHYHBIX
ycnyr. [IpaBoBble U HOpMaTHBIbIE JOKYMEHTBI, PETVTAMEHTHPYIOIIHE FOCTHHHUHYIO
NeSTEILHOCTD.

["OCTHHUYHBIR [IPOAYKT, OCHOBHBIE ITOHATHS B TOCTHHHYHOMN JesSTeNbHOCTH. OCHOBHBIE
HOpMAaTHBHEIC JOKYMEHTEHL. [lpaBuna npenoctaBieHus FOCTUHAYHBIX yeiyr. ['OCTEl,
PEriiaMeHTHPYIONIME MOCTHHHUYH YO ICATEIIEHOCTD.

Tema 2. CrannapTsl 00C/Y>KHUBAHUS B CPECTBAX Pa3MeLeHUS.

Crannaptel  obcnyxuBaHngd B cpeAcTBax  pasMeileHusi, KyabTypa  oOcnyKHMBaHHA.
KpasugpukannoHHele TpeOOBaHUs K NEpCOHay.

Tema 3. OcHOBBI NPOHM3BOACTBEHHO-TEXHOJIOIHYECKOH [eATEIBHOCTH B CpeIcTBaX
pa3MeleHHs.

Opranunzanus yHKIHOHAIBHBIX IPOLECCOB B TOCTHHHULE.

TexHonorun paboTEl ¢ pasTUM4HBIMH THNaMM rocred. OleHKa yJOBJIETBOPEHHOCTH rocreil B
FOCTHHHUIIE.

Tema 4. Texnosoruu npuéma u pazMellleBHs rocreil B roCTHHHILE.

Texnonorun npuéma, perucTpalnu, pasMetlleHust i 00C1y>KHBaHUA TOCTEH B TOCTHHULE.
Texnosnorus npuéma u cneurdurka obenyxusanus VIP— rocreil, HHOCTpaHHBIX rocTelf , rocTel
C OrpaHMYCHHBIMM BO3MOIKHOCTAMM, TYPUCTCKUX I'PYIN B FOCTHHHIE. PaboTa ¢ MOCTOAHHBIMU
roctaMd. Pa0oTa ¢ HWHOCTPaHHBIMHM TOCTSMH. Y4&T HalMOHATBHBIX M  PENUIHO3HBIX
ocoOEHHOCTEH TOCTEH.

Tema 5. Texnonorum padorsl pazIMYHBIX CAYHKD FOCTHHHIBL.

Texnosnorus padoTel ¢iayx)0Obl X03sACTBEHHOT0 obecreuelina TrOCTHHUIBI, TeXHONOMNH yOopKu
nomepnoro gouna Kontposb kayectBa yOOPKH HOMEPOB.

TexHostornu padoThl ¢y kOBl KOHCLEPKEH U HIBEHIAPOB B TOCTUHMIIE.

Texnonoruu pabots! Ou3nec- UeHTpa U CHOPTUBHO — 030POBUTEILHOIO UEHTPA B TOCTHHHUIE U
cryxObt DE3011aCHOCTH.

TexHonorus padoTsbl 110 NPEACCTARICHHIO 3KCKYPCHOHHOIC H TPaHCIOPTHOrO 0OCIYXHBaHHA B
TOCTHHHIIE.

TexHonorny padoThl AIMUHUCTPATHBHOW CNYKOBI TOCTHHMIIBL, OTHENA 0O YIPaBIEHHIO
[ICPCOHAJNIOM, OTIE]I2 MAapKeTHHIa W [POJ&X, MHKCHEPHO — TEXHHYECKOH CIYIKOBI,
BCIIOMOTaTeILHBIX CHYKO FOCTHHHILKL.

Texi0JI0r1Y perucTpaLky, pa3MeneHNus i 00CTYKHBAHUS TYPUCTCKUX I'PYIN B FOCTHHHLIE.
Tema 6. OpraHuzauksa 00CTyKHBAHUA M0TpeduTelIeH B pecropanax.

llpaBuna okxazauus yciyr oOwecTBeHHOro nutanud. lloarorosxka sama k 0OCIyXKHMBaHUIO.
OcuoBHble 3Tallbl 00CNYXHBaHUA: BCTPEYa ['OCTEH. PasMEILIEHME WX B 3aJle, TIPEMIOKEHHE
MEHIO W KapThl BHH, anepuTHBa, [IpHCM W OMOPMIEHUE 3aKa3a, PEKOMEBAALMH B BHIOOpE
3aKyCOK., Oi10/ M HATMTKOB. YTOUHEHME 3aKaza, JOCEPBHPOBKA CTOJIAa B COOTBETCTBHM C
HPUHATLIM 3aKa30M, Nepeaavya 3axka3a Ha NPOH3BOJCTRO, MoJaya O W HanMTKOB. Pacder
roctsi:  BUABL, (HOpPMBI, TpaBuna. XapakTepPUCTHKA COBpeMeHHBbIX (opMm pacdera C
norpebuTeNsmu.

Opranuszanus npouecca obcnyxupanus B 3aite. [papuiia nojaqu NpojayKIHH cepsrc-dapa.
MeceToae!l nogayun 0104 B pecTopale ((ppaHiy3cKuil METO/I, aHIHMHCKAN METO, AMEPUKAHCKHH
MeTOJ1, pycckuii Mmeton u guleridon umm Silver service).

IlocienoBaTENLHOCTE UM IIPAaBMJA MOJAHM OQMION M 3aKyCOK, CHaAKux OJoA, ropsiuMx u
XOJOJIHBIX HANUTKOB, KOHIWTEPCKUX H3/c/uii. [1opanok 3aMeHbl MCIOJIB30BAHHOH LOCYIbl M
npubopos.

[Tpaguna sTHKeTa M HOPMB! TIOBEICHUS 3@ CTONIOM.

Tema 7. Texunosoruu pecropanuoro oociayxusanua. Meroant u gopmbl obcay:kuBanus
CoBpeMEHHBIC BU/1b1 YClyr H QOpPMEI 00CAYKUBaHKA.



Bupiel  3aBTpakos:  eBpONEHCKHH,  KOHTHHCHTAIBHBIA,  pACLUIMPCHHBIH,  AHTIHHCKHH,
AMEPUKAHCKUY, 3aBTPaK ¢ LHAMIAHCKUM, [O3IHHN 3aBTPaK. BUABI 3aBTPAKOB ¢ yYCTOM OCOOBIX
PUBBIYEK HHOCTPAHHBIX FOCTEH; aBCTPUACKUN FIEPBLIA U BTOPOH, UCIAHCKUH H NOPTYTATLCKAN
pPaHHMH M TIO3JHWH, HeMelKWd nepBeil M BTOpOH, (paHuy3ckwil nepsbif ¥ BTOpOH,
BEHIApPCKUN MEpBBIH M BTOPOH, WTANBIHCKUM, [OIAHACKHMM, CKaHAMHABCKHUHM, PYCCKHH,
BereTapHaHCKUH 3aBTpaK, JTHEeTHHECKHH 3aBTpakK.

OcoOeHHOCTH COCTABIIEHHSI MCHIO JUIS J/IAHHbBIX BUIOB 3aBTPaKOB.

KelTepHHT .- KaTerOpuH. XapaKTEPUCTHKH.

Crnenmnanbibie GopMbl obcnyxuBanus (nanym, OuszHec-nandu, Opandu, BOCKpecHble OpaHuu,
Kote-Opeliky, npezeHTalusa | T.41.) OcoBEeHHOCTH COCTARNEHUS MEHIO JUIS JIAHHBIX BUJIOB YCIYI
H GopM 00CTYKUBAHHS,

MeTonbl 0DCIYKHBAHMS: «a Jig KapTy», «a NapT», «TablpjioT», mBejAckuil cron, OyderHoe
00CTy>KHBaHHUE, CTON-2KCIIPECE, 3al-IKCIIPECe, X XapaKTepUCTHKA.

CoBpeMeHHBIE BHIBLI VCAYT W (QOpMEL OOCIYKHBAHMS: «CYACTAUBBIE Uac», PYCCKHH CTO,
CHHHED» . «IMHEDY.

Tema 8. Yejyra npeanpusiTHi MHTaAHHS, KAK COCTABHAR YaCTh TYPHCTCKON HHAYCTPHH.
Buapl nuTaHudA, NPenOCTARASEMbie NPU OOCIYXKHUBAHWM TYPHUCTOR: NOJIHBIA naHcuoH — (FB);
nonynancuon — (HB); omiopazopoe nutanue (3aetpak) — (BB), Bce BmoueHo B cToMMocTs — All
inclusive T.1.

MeTonbs! 00CHVKMBAHMS: «a /g KapT», «a HapT», «TabibpRoT», UIBEJACKHR cTon, OydeTHoe
odcliy:KUBaHUE, CTOJI-3KCIIPECE, 3all-3KCIIPECC, HX XapaKTePHCTHKA.

OO0CIyKUBAHHE B IPCAIIPUATHAX 00LIECTBEHHOTO IMTAHMSA HA TEPPHTOPHH MOCTHHHIL 3aBTpaK
110 MEHIO CO CBODO/IHBIM BLI0OpOM ONMI0 1, 3aBTPaK UK 00l B BHJE LIBEACKOTO CTOJA.
O0cnyxuBaHue IPOKHBAIOUIMX B TOCTHMHHLIAX 110 Pa3IMYHOMY MEHIO: KOHTHHEHTAJIBHOTO
3aBTpaKa. pacUIMpEeHHOIO 3aBTpaKa, CBPONEHCKOro 3aBTpaka, AHITIMHCKOIO, aMepHUKAHCKOIro
3aBTPaKa, PYCCKOIO 3aBTpaKa, 3aBTpak ¢ IUAMNAHCKUM, [O3JHUI 33BTPAK JHETHYECKOIO
3aBTpaKa, BEIETApPHAHCKOI'0 3aBTpaka; 3aBTPaKOB ¢ YYETOM OCOOBIX MPHBBIUEK MHOCTPAHHBIX
rocTei: aBCTpUHCKHMI 11EPBBIA W BTOPOH. MCIIAHCKHH W NOPTYranbCKUM paHHUH W NO3QHMH.
HEMEIKHH NepBblH ¥ BTOPOH, (PpaHLly3CKHH IIEPBbI U BTOPCH, BEHIAPCKUH [ICPBBIH 1 BTOPOH,
UTATBAHCKHH, FOMIaHACKHH, CKAHINHABCKMI,

OcoBennocty  o0CHyKUMBAHHS [IMTAHMEM B TOCTHHMYHBIX HoMepax. [lpueM U 1nopsiaok
BBIIOJIHEHNS 3aka3a. HasHavyeHue CHEUHaIBHOTO OOOpYAOBaHUS, CTOJOBOH IOCYIbl U
iipudopos. [lpaeuna obcnyxuBanus rocreit B HoMepax. OOcnyKuBaliMe uepes I03TaXHLIC
OydeTn-0apnl.

JlonosmurenbHas yeoyra, IpuMeHseMas B HoMepax rOCTHHUIL MUHH-0ap.

Tema 9. HWudopmanuonHoe obecnedeHue nponecca obcayxupanus. Cpencrsa
undopMauyi: ITOHATHE, HasHAueHWe, XapaxkTepucTHkKa. TpeboBaHud, NOpeIbABIAEMbE K
cocTaplieHuIO U odopmieHHIo MeHIO. [locnenoBarensHOCTE pacnoyiokeHHs OIION ¥ 3aKyCOK B
MEHIO.

Conepmaﬂue NpaKTHYeCKHX 32HATHIA 10 JUCUHILTHHE

Tema 1. OcHOBHBIC NOHSITHSI B TOCTHHUYHOM 1EeATELHOCTH.

1. WMayuenue ocoBeHHOCTEH H BUAOR I'OCTHHHYHOIO MPOJYKTa. €0 COCTABHBIX 3JEMEHTOB,
BUIOB MOCTHHHYHBIX YCIIYT.

2. VizyueHue npaBOBBIX W HOPMATHBHBIX [JOKYMEHTOB, DEIVIAMCHTHPYIOLUMX TOCTHHHYHYIO
ACATENBHOCTD.

Hposodumest ¢ popyve cevunapa no 0600wenwo u YeayodreHwo 3HaHUlt ¢ dReMEHMaMU

QUCRYCCUL.
Tema 2. CranaapTei 06CHYKMBAHUSA B CPEACTBAX pasMellleHHA.
1. M3yuenne npasui. HOpM H CTaHAapTOR, AEHCTBYIOIIMX B chepe TOCTHHHYHOMH

ACATENIBHOCTH.



2. W3yuenne kBaTHHKAMOHHBIX TPEOOBAHUH K IIEpCOHAIY.
ITposooumesn ¢ ¢opue cevunapa no o6obwenwo U YeuyOrenuio 3HARUL ¢ TEMEHIMAMY

JucKyceuu.

Tema 3. OcHOBBl TPOH3BOACTBEHHO-TEXHOJOTHYECKOH [eATEIBHOCTH B  cpelcTBax
pasMelieHus.

1. M3yueHne [pUHLHKIIOB IIPOH3BOJCTBEHHO-TEXHONOTHYECKOH NEATENBHOCTH TOCTUHMLL K
WHBIX CPEJICTB PA3MCIUICHHUS W OPraHKM3alius PYHKUHOHAIBHBIX [1POLIECCOB B TOCTHHUIIE.

2. Texunomorun  pabotrsl ¢ pa3iuuHbIMH - THHAMHM  rocTed.  CucTeMa  OLEHKH

YJIOBJIETBOPEHHOCTHU IOCTEH B FOCTHHHIIE
Iposodumea 6 opue cevunapa no 0600WeHwIo U Y2UIYOAeHWO 3HAHUU ¢ 2ACMEHMAaMu

OUCKYCCUY.

Tema 4. Texnoaoruu npuéma 1 pasMeLleHHs IOCTEH B IOCTHHHIIE.

1. Hayuenune rexnonornit npuéma. perucTpaiuu. pasMelleHus U oOCIy>XMBaHUA FOCTEH B
TOCTHHHIIE.

2. Hzyuenue TexHonoruu npuéma u  crenupuku  obcnyxusanus  VIP—  rocreid,

MHOCTPAHHBIX [OCTEH. rocTed ¢ OIpaHMYEHHBIMM BO3MOMHOCTAMH, TYPUCTCKHX TIpPYITT B
FOCTHHMIIE: CcHeUM(HKH padoTbl ¢ HHOCTPAaHHBIMH TOCTAMM C YYETOM HAlMOHATLHBIX U
PEIMIHO3ZHBIX 0coDeHHocTed. PaboTa ¢ NOCTOAHHBIMU TOCTAMH.

Hposooumes 6 hopye cevunapa no 0000wenuo U yenybreHuIo 3HAHUL ¢ HTCMEHMUMY
OUCKYCCUL.

Tema 5. Texnosioruu padoTsl pa3IHUHBIX CIYKO MOCTHHHIBL.

1. MU3y4yenne cnetMpUKH ¥ TEXHONIOTHH pabOThl Pa3iIMyHBIX C1yKO FOCTHHHIEI (CNYKOBI HpHEMa
W pasMelteHus. ciyxdbl XO3AUCTBEHHOIC obecrnedenusl, crnyKObl KOHChepKed M HIBeHLapoB,
CIy kOB DE30TIACHOCTH).

2  Mayuyenue creuudUKM H TEXHONOTHM padoTBl OHW3HEC- 1LIEHTpa, CIOPTHBHO
03/10POBUTEILHOIO LEHTpa, padoThl 10 NMPEJOCTABICHUIO IKCKYPCHOHHOIO W TPaHCIOPTHOIO
00C/IyKMBAllMsE B TOCTHHHULE, aJMMHUCTPATMBHOH chyxObl, OTAeNa MO  YIIPABICHHIO
IEPCOHAIOM,  OTJIE/IA  MApKCTHHIA M [IPOJ@X, HHXKEHEPHO — TEeXHHYCCKOH CIyxOE,
BCIIOMOI'@TE/IbHBIX CNYXKO FOCTHHHLIBL.

Tema 6. Oprananzaitus 06¢c/Iy:KHBAHHS TOTpedHTCMCH B pecTopaHax.

Heaoeast wepa na meay: «Opranuzanng odciayKuBaHus noTpedureseil pectopanan.

I{eas: B BopMe 1em10BOM MIPBLI METOJOM MOTPYIKEHUS B IPOQGCCCHOHATBHYIO JESTETBHOCTh
0TpafoTaTk NPUEMBl BCTPEYM TOCTEH, PA3MEIUCHHS B 3a1e, IPUHATHS W OhOPMIICHUA 3aKaza,
noj1a4u OO/ M HAITMTKOB, pacuet ¢ norpeburensMu, opopmienne OJ1aHKOB-CUCTOR.

3anaHue:

-PacripenenuTh My cTYIEHTaMH poJId NNOTpeOHTeNeH, MeETpIOTENs, Opuraaupa,

0QULHAHTOB.

-BuiaTe 3ananue rno opraHusannd 00CIy)KUBaHUS OTpedUTeNneH 1o Teme.

-IIpuBecTu nenoByro urpy (¢ UCHoIb30BAHMCM [IPHEMOB HHIMBH/YAIIBHOH U CHHXPOHHOH
nojaun 0momn).

-HonsecTr MTOrM 1CNOBOH HIPHL IPOAHAIM3UPOBATE JICHCTBHS YHACTHUKOB HIPhI,

BbLUEIHTL Hanbolee [paBulibHble JeHCTRBUA YUaCTHHKOB.

Tema 7. Texnoaoruu pecropannoro obciayxkupanua. Meroab! n gpopmbl 06cay:KHBAHUS

[. CocraBicnue MEHIO JUJIA Da3jIM4HBIX 3aBTPAKOB: €BPONEHCKOro, KOHTHHEHTAILHOTO,
PACHIMPEHHOI O, AHTTIHICKOro. aMCPHKAHCKOTO, 3aBTPAKA € LIAMIIAHCKHM, [IO3[IHEro 3aBTPaKa,
Il pa3/IMYHBIX 3aBTPAKOB C YUETOM OCOObIX NPHBBIMEK WHOCTPAHHBIX IOCTCH: aBCTPHHCKOTO,
MCHANCKOFO M LIOPTYTAILCKOrO  pailiielo W IO3JAHEro, HeMeukoro, (paHIy3cKoro.
IIBERLIAPCKOI0, MTANIBIHCKOrO. TOJIAHACKOrO, CKAHIMHABCKOIO. PYCCKOI'0, BEreTapuaHCKOTO
3ARTPAKA. AKETHUYECKOIO 3aBTPAKA (110 3AMAHUIO [PEIoJaBaTes).

2. CocTaBlcHHE MCHIO Ul CIeUHaNbHBIX (GopMbBl OOCHy:MBaHMs (Nlanun, OW3HEC-JIAHYH,
Opanuu. BocKpecHble OpaHuu, Kode -Opelixy, npeseHTauuds H T.4.)

lHposodumes 6 popue APURMUYECKO20 3UHAMUSL € UCROAbIOGUHUCM 2PYRROGOZO  UHWIU3U



CUmMyayui.

Tema 8. Yeayrd npeanpusTuil MIMHTAHUS, KAK COCTABHAR YACTL TYPUCTCKOM MHIYCTPUHN.

1. Cocrasnenye MEHIO A4 PasiUIHBIX METOIO0B («a 9 KapT», «a napTy, «TabnsaoT») M BHIOB
(mmBesickuit cTost. OydeTHoe 00CaYKHBAHUC. CTOJI-IKCIIPEC. 3AI-3KCIPEce) 0DCITYKUBAHHA.

2. M3yyeHne CHEUMANbHBIX BHIOB IIHTAHWA. NPEJAOCTARIAEMBIX NPH OOCIYKHBAHUM TYPHUCTOB:
nonuet naucwon — (FB); monynancuon - (HB); oxnopasosoe murauue (3arpak) — (BB), Bce
BKIOUEHO B croumocte — All inclusive T.1. W ocobeHHocTeH 0OCIYXHBaHHS [HTaHHEM B

FOCTHHHYHBIX HOMEpax.

Hsyuenne ocobeHHOCTEH NUTaHMa TYPUCTOB U3 AmepukH, Kanansl, ABCTpanuy, eBponeicKux
CTpaH 4 Jp.

liposodumes 6 hopae AParmudecrkozo 3GHAMUS ¢ UCROAB30EUNUEM 2PYANOGO2O  OHOUIA
CUMVAYULL

Tema 9. UndopmannouHoe oGecnedcHHe Tporiecca 00CayKHBAHUA,

1. Uzyuenue tpeboBaHuil, NpebABISEMBIX K COCTABIIEHHIO H O(OPMIIEHHIO MEHIO, KapThl BUH H
KapThl KOKTEHIIEH.

2.M3yucuue nocic10BaTENLHOCTH PaclioiIOKEHHS OIF0]L M 3aKyCOK B MEHIO.

Honroroeka noxinanos, pedeparos, [Ipe3eHTAUHH 110 TeMe 3aHATHS.

5.0bPA30OBATEJILHBIE TEXHOJJIOI'NMU

B npenonaBaHuM AMCUMIUTHHBl « TEXHONOIMH TOCTUHHYHOIO XO3SHCTBA H PECTOPAHHOIO
CepBHCa» HCIONB3YIOTCS pa3zHooOpasHbic 00pa30BaTe/bHbIC TEXHONOTHH KaK TPaXHIMOHHBIC,
TaK M C [IPHMCHEHHEM aKTHURHBIX U HHTCPAKTHRHBIX METONIOB OOYUCHHS.

AKTHBHBIC M HHTCPAKTHBHBIEC METO/Ib] OOYUCHHNS:

~ Humeparmusnaa aexyus (memoi Ne 2-9);

— Ananuz cumyayuit (mestor No 2-9);

— Pazbop ronkpemublx cumyayuit (mesa Ne>-9)

6.OIIEHOYHBIE CPEJACTBA AJISI TEKYHIETO KORTPOJIA YCITIEBAEMOCTH,
NPOMEXYTOUHOM ATTECTAIIMA IO UTOT'AM OCBOEHNS]
JUCIHUIJIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEMEHHE
CAMOCTOSATEJIBHOH PABOTHI CTYJEHTOB

Texylmii KORTPOIIB YCNIEBAGMOCTH (PEHTHHI-KOHTPONL 1. peHTHHT-KOHTPOIE 2, peHTHHT-KOHTPOIE
3). Tunorsle TecTOBLIC 3aRAHUS /Ui IPOBEACHHSA TEKYIIErO KOHTPONS IPHBEICHBI HUKE.

Borfpocel K peHTHHr-KoHTpOI10 No 1
1. CraHaapT o0C/Iy:KHBAHNA B FOCTHHUILE - ITO:
a) KOJEeKC HODPMATHBOB, KACAIOIIMXCH  3HAHWS KOHLCHUMM [OCTHHHUBL, TEXHOJOTHUYECKUX
IIPOLIECCOB NOBEACHNs 1 BHEIIHETO BHAY;
©) popMBl 1 METO/ILI OOCTYKUBAHHA B TOCTHHUIIC,
B) ITpaBuna npenocrapneHmust roCTUHHYHBIX YCIYT.
2. [leproauyHOCTL €MEHBI NOCTEILHOT0 Oe/1bs IPH YOOpPKe HOMeEpa ONpee/IfeTcs:
a). ’KeJlaHueM rocTs
0). corilacHO OOUICIIPUHSTHIM PaBHIaM
B}. B COOTBETCTBUHM C BHYTPCHHHMH NPaBHIAMH I'OCTHHHLIbI
3.0cHoBHAA YCIYTa KOJUICKTHBHOIO CPEACTBA PA3MELIEHHUS TOCTHHHYHOIO THNIA:
a). Npo>KNBaHKWe W NUTAHHE
0). npoxuBaHHe
B). Mndopmuporanne
4.¥Yeayra B HHYCTPHH IOCTENPHUMCTBA — JT0:
a). IPOAYKT, KOTOPKIM [IPOU3BOIMTCS, I1pOJIacTcs ¥ OTpednseTes OIHOMOMEHTHO



6) PeE3yNLTAT HEROCPECACTBEHHOTO B3AUMOICHCTBYUSA UCITOJHUTENA U HOTp€6HT€ﬂﬂ.

B). IPONECC. B HPOHU3BOJACTBC KOTOPOTO YHACTBYIOT KaK [IPOM3IBOJUTEND, TaK U NoTpeduTeh.

5. Kaxoe nousitue cOOTBETCTBYCT JAHHOMY onpeaejaeHuro: [apMoHMYHoOe co4deTaHue
IIPOM3BOACTBA YAV, KOMQOPTHOH ¢peabl OTAbIXAa M OTBETCTBEHHOr0 MOXBEACHUS
HepCoHANa B UEJIAX  YAOBJICTBOPEHMS 1oTpebHOCTEH rocTeil NpPH  TrapaHTHH KX
6e30NaCHOCTH, PUIHIECKOI0 H MICHX0JI0IrHYeCKOro xomdopra.

a). TOCTENPUHUMCTRO

6). TYPHCTCKHMH NMPOYKT

B). HHAYCTPHS IOCTENIPHUMCTBA

6. Nocrenas kapTa — 10!

a). CXeMa JABHMKEHMUS TOCTA 110 FOCTHHHILE OT PELIENIIHY /IO HoMepa

0). TOKYMEHT, COCTaBIsIEMBI TTOCIIE BhIE3/1a IMOCTSL.

B). JOKYMEHT, JaIOUIUMH TOCTIO IpaBO IPOXOAWTL B FTOCTHHULY W II0JL30BAaTLCH YCIYraMu s
rocrei.

7. Ilepuon o6cay:KMBAHUA TOCTH € MOMEHTA I[PEJIBAPHTEILHONO 3aKa3a MM MeCcTa B
rOCTHHHIIE /10 €10 0The3Na U3 rOCTHHHILI - ITO

a). OCHOBHAA YCIYra FOCTHHULEI

0). rocTerOH MUK

B). paCUYETHbIH 4ac

8. KoanuecTBennblit moKaszaTelb cipoca Ha FOCTHHUYHbIC YCJIYTH

a). Tapug

0). 3arpy3ka

B). OpoHUpOBaHHE

9. Koa¢ppuumeHT 3arpy3ku HoMepHoro ¢goHxa — 310

a). OTHONICHHE 3aHSATHIX HOMEPOB K 0DLICMY KOJMYECTRY HOMEPOB TOCTHHHIIBI.

0). TOKYMCHT. COCTARIISICMBI HA OCHOBE 3asBOK Ha OpOHMPOBAaHHE.

B). OTuUeT O KO/IMYECTBE MTPOKUBAICILIMX B TOCTUHHKIIC 32 ONPEACICHHBIH epHoI BpeMEHH.

19. Kakoe nonstHe COOTBeTCTBYET AaHHOMY onpeaeneHHi0: CoBOKYNMHOCTL MpeINpHATHIA,
NPOM3BOJICTRO  YCIYDT KOTOpPBLIX ONHpAETCS HA TNPHHUHMILI  TOCTENIPHHMCTBA M
Y/0BJIETBOPAET [I0TPEOHOCTH TYPHCTOB B HOWJIEre, ejie, OTAbIXE.

a). FOCTEIIPUHMCTBO

0). TYPHCTCKUI NPOJIYKT

B). MH1YCTPHA FOCTEIIPHUMCTEA

[1. Corgacuo Ilpasunam npexocTaBJCHUS TOCTHHHYHBIX yoIyr B P® pykoeoacTro
roCTUHHILI

a). UMEET 1IPABO M3MEHHWTh C/IMHBIH pacyCTHBIH Hac ¢ YYCTOM MCCTHBIX 0COOCHHOCTEH

0). He UMEET ApaBO U3MECHHTEL COHHBIH pacYeTHBIH Hac ¢ Y4ETOM MECTHBIX 0cOOeHHOCTeH

12. Uro o3uauaeT HTOT P NOHATHIH, 100aBbTE HEJOCTAIOIIHE TOHATHS:

Heocsg3aeMOCTh, HECOXPAHAEMOCTh,......

13. Yesryra B HHAYCTPHH IOCTEIIPUUMCTRA — ITO:

a).1POJIYKT, KOTOPKIH NPOU3BOINTCS , IPONAETCs U NOTPedaAIeTCss OZHOMOMEHTHO

6).pe3yaAbTAT HCIIOCPEIACTBEHHOTOQ B3aHMOACHCTEHS HCITOJIHUTENA U IOTpedHTEIA.

B).HpOLECC, B [IPOH3BOJICTBE KOTOPOro YUaCTBYIOT KaK [IPOU3BOAMTEND, TaK H IOTPeOHTEND.

14. Hobyaka rocrs -

a). NIaTHasA A0HONHUTEbHAS MTOCTHHUYHAS YCIyra

0}. DecruiatHas JIOIOAIMTCNbHAS NOCTHHUYHAS yCyra

B). 00s3arenbHas OCTaBIsIoas OCHOBHOH FOCTHHHYHONR YCIYTH

15. HTo o31a4aet ITOT psijl HOHATHH, KAKHE IOHATHS JHIIHUC B JIAHHOM PSIAY:
IIpuBeTcTRIE, perdcTpauns, yoopka, HH(pOPMHUPOBAaHHE, BEIE3L.



Bompochb! K peATHHT-KOHTp OO Ne2

1./IoKkyMeHT, Jal0IHi NpaBo Ha BX0/] B TOCTHHHILY H N0JYYEHHE KIAKYa 0T HOMepa:

a) pa3pellleHHE Ha [IOCEJISHHE;

0) perucTpanuoHHas KapTOUKa;

B) KapTa rocrsi.

2. Bua OponupoBaHHs, €O CHEUHANLHBIM MOINTBEPKIACHHEM OTEIst O TOM, YTO OH
rapaNTHPYeT rocTIO NoJMyYeHHe HM 3aKa3aiHoro Hovepa:

a) 1BOMHOL;

0) rapaHTHpOBaHHOE,

B) NIPUOPHTETHOE.

3.Ilpu Bp10Ope oTEAA JJIS ASTOBBIX JIIOACH HA MEPBOM MECTE CTOHT:

a) pacnoJiowenue;

0) KauccTBO OOCTYKHBAHUA,

B) LEHA.

4.Ilpu pacuere 3a npoKUBaHHE B MHPE 1A IICPBOM MCCTC CTOHT pPacHeT:

a) HAJIMYHBIMH,

0) KpeAUMTHBIMH KapTaMmH;

B} UCKaMH.

5.Cayxb6a rocruHHHbI, B COCTAB KOTOPOH BXOAST CEKpeTapuar, KajapoBas cayxba,
puHaHcoBan C¢Jy:xk0a, HHCIOCKTOPhI 10 MPOTHRONOKAPHOH 0€30MACHOCTH H TeXHHMKE
De301aCHOCTH:

a} a/IMHHUCTPATHRHO-YIIpaBlieHuecKas cryxoa;

0) cnyxba npruema U pasMeIleHus;

B) ci1yvikOa sKCIIyaTaltii HOMEPHOTO (pOoHA.

6.Ciy:x6a rocTHHHLbI, QYHKOHSIMH KOTOPOH SIBJAsCTCd CO3JaHHe YCIOBHE J0s
(PYHKIMOHHPOBAHUA CAHUTAPHO-TEXHHYECKOI0 O0DOPYIOBAHMS, ICKTPOTEXHHMECKHX
YCTPOMCTB, ciy:R0 pemMoHTa M CTPOHTEIbLCTBA, CHCTEM cJalbiX TOKOB, CHCTEM
KOHAMIMOHHPOBAHUSA H TeNJI0CHAOKeHH:

a) KoMMepueckas cnyx0a;

6) HH)KeHepHO-TeXHHUeCKad caykDa;

B) BCAOMOTATCIblIasg CIyxkoa.

7.JlokymenT, odopmiageMslii NIPH PETrHCTPALMH I0CTH, ABJHAICIHIMHCI [IOTOBOPOM MEHKLY
npexApPUATHEM, 0Ka3bIBAKIIHM YCJIYI'H PA3MCIICHHSA H [0CTEM:

a) KpeJIMTHAs KapTouKa;

0) peruCTpalMOHHAs KapTOYKa.

B) pa3peLIeHne Ha [IOCeIICHHUE.

8.Kaxne U3 yKa3aHHBIX YCJIYT HPEJOCTABIAOTCH B TOCTHHUIE 3a /I0MJIRATY:

a) BbI30B CKOPOH TTOMOIIH;

0) ITOL30BAIHE MCIMLIHIICKOH allTeuKOH;

B)JIOCTABKA B HOMEP KOPPECIOHICHIINH:

I') KOIIMPOBaNKE NOKYMECIITOB;

JU) 1100Y/IKa K ONnpe/IeIEHHOMY BPEMEHH |

€) MENKUHM PeMOHT OICKIBL;

&) cTUpKa B XMMHHMCTKA.

9. Kakas craThsl 3aHHMAET [ICPBOC MECTO B CTPYKTYpE N0X0A0B rOCTHHHIbL:

a) JI0X0/1 OT NIpOAaKH HOMEPOB:

0) J10X0/L OT H[POJAAKH THTAHHS U HAITHTKOB;

B) ZIOX0i1 OT NPOJaXkH J0NOJHHUTCIBHBIX YCIIYT.

10.1TomemeHne 19 BPEMEHHOTO INPOKHMBAHHSA, COCTORIIEE H3 OJHOI0 MM HECKOJIBKUX
MecT, 000PY/1I0BAHHOE B COOTBETCTBUH ¢ [PEAbABJIAEMLIMHU TpedoBaHUAMM.

a) FOCTHHUIIA,



0) Homep;

B) KOMKO-MECTO.

11.Kakoli Kjacc roCTMHHIL HMEeT B CBOEM IITATE 3KCKYPCOBOJOB, TI'PYINIOBO/OR,
CMOPTHBHBLIX KHHCTPYKTOPOB:

a) KypOpTHasl TOCTHHHILA;

0) roCTHHHULA JEI0BOI0 HAZHAYEHHSI;

B) TYPHCTCKO-3KCKYPCHOHHAA FOCTHHHLIA.

12.CamMana pacrnpocTpaHeHHAd NPHYHHA BO3ZHHMKHOBEHHH NOMKAPOB B rOCTHHHLAX 3) 110
BUHE KYPHIBIIHKOR;

0} HEHCIIPABHOCTh WJIEKTPOODOPYIOBAHHA;

B) [10KAphl HA KyXHeE.

13.0CHOBHBIMH HCTOYHHKAMM, OTIPEICASIOIAMH 10X0]] FOCTHHHIIBI ABJIAIOTCH: a)3arpy3Ka
HOMEPORB,

6) LcHbI HA TOCTHHHYHBIE YCITYTH;

B} MIpe/IOCTABNCHNUE PA3HOOOPA3HBIX JIONONHUTEIBHBIX YCIYT.

14.0cnoBHbIe TpeOOBaHHM, NPEILABISEMbIC K CIECHHATHCTAM KOHTAKTHOH CIy:KOBI
TOCTHHHUBL:

a) 3HaHKe BCCX CcNy:k0 U nmoapa3AeiicHitit TOCTUHHIE ;

0) HATMYKE CIISUHATBHOTO 00pa30BaHKA,

B) 3HAHWE MHOCTPAHHBIX A3bIKOB.

15. Yeayra no mpegBapuTelLHOMY 3aKa3y HOMepa (MecTa) B OTe/ie AHHYJIHMPYETCR B
CAeYIONIUX CIyqasx:

a) rocTb onozaan dojee 4eM Ha CYTKU;

0} roCTb U3MCHUII AaTy 3acelIeHMs B OTENb W IPEAYIIPSIUI 00 3TOM aIMHUHHUCTPALIHIO;

B) HOMED, 3a0pOHHPOBAHHBIA rOCTEM, HE OBLUT HOJIOTORIIEH K 3aCENEHUIO.

Bonpoce! k peHTHHT-KoHTpO MO No 3

1. XapakTepHbIMH 0COOCHHOCTAMH (PPAaHUY3CKOT0 CePBHCA SIBJISIOTCH:
a).pacKkiIa/IbIBAHUC 1MIIKM OQHUUMAHTOM HA TapelKy roCTs Ha [PUCTABHOM CTONMKE, MOAaya
OJIKOAA TOCTAM C [IpaBOH CTOPOHBL, cBOOOMA JBIKEHUH 06CTYKHBAIOUIETO MEPCOHATA;

0) aeMoHcTpauus Oml0Aa FOCTAM C JIGBOW CTOPOHBI, NPEAOCTABIEHHE T'OCTIO BO3MOXKHOCTH
CaMOCTOATEALHO OLIPEIENATh JKelacMblii 00BEM €/bl, NOCTOSHHBIA KOHTAaKT O(MHIMHAHTA C
TOCTSMH;

B)oaua HJ10/ Ha CEPBRHPOBOYHOM OMI0e, TOPLUHMOHHPOBAHUE HAa Iiia3ax y [OCTeH,
[IepeKIaliblBaHKe [OCTAMHY [OPLUHI B Tapeiky.

2. OGenysKUBAHHE 110 THIY «IMBENCKOT0 CTONA» XaPAKTEPHIYETCH:

a). YCKOPEHHBIM MpPOLIECCOM OOCITYKHBAaHHS, OMPAHHYEHHBIM ACCOPTHMEHTOM MpPECiUIAracMbIX
OO ¥ HaNMUTKOB, 00CTY)KMBaHWEM OJHOBPEMEHHO DONBUIOTO KONHYecTBa noTpebuTenci o
Ipe/BApUTEABLHOMY 3aKasy ;

©) GonbwMM BbLIOOpOM 0710 M 3aKYCOK CO CBODORHBLIM JOCTYNOM, OONBINOH MPOMYCKHON
CHOCOOHOCTHIO PECTOPAHHOTO 3aJ1a, MEHbIIUM KOJIMYECTBOM O(QUIMAHTOB 1 00CTY KMBAHWS
B).BO3MOXKROCTBH) TOCTS BHIOpPaTh U3 KapThl-MeHIO OJ10Ja IO CBOEMY JKeNaHuio, OONLINOH
IPOIIYCKHOM CHOCOOHOCTHIO PECTOPAHHOTO 34U14.

3. OcHOBHBI€ 3J1eMeHTbI 00CTYKHUBAHUA BKJIIOYAIOT:

a).BCTpe4a rocTed, pasMelleHHe UX B 3al€, NIPEIOKEHUE MEHK M KapThl BHH, alCepUTHRA,
ilpyeM M odopMacHKe 3aKa3a, PEKOMEHIAUMH B BEIOOpE 3aKycoK, ONIOA W HANUTKOB,
JOCCPBHPOBKA CTOJIa B COOTBETCTBHM C 3aKa30M, Iepefiada 3aKasza Ha [IpOU3BOACTRO, I10Aada
HaIMTKOB M OO, pacueT ¢ FOCTIMY;

0). BcTpeua rocTe, mpesIoKeHUe alepiTUBa, NPEAIOKECHHE MEHIO ¥ KAPThI BHH, YTOYHEHHE
3aKaza, 110,1a42 HAITUTKOBR U O, pacueT ¢ roctsiaMHu;

B). BCTpeda IocTel, pasMelICHHe MX B 3aJe, JOCEPBHPOBKA CTONA B COOTBETCTBHH C 3aKa3oM,



[lepcaada 3aKa3a Ha NpOH3B0ACTBO, II04a4a HAIHTKOB M 6JIIO£[, pacueT C rOCTAMH

4. K ocTpLIM ¥ coNeHBIM XOJ0NHBIM 3AKYCKAM PEKOMEH/YETCSl I0/JABATh. ...

a). KpacHBIC CTOJIOBBIE CYXHE H II0NYCYXHE BHHA;

0). KOHBSIKH, XEPEC, IOPTBEHH;

B) BOUKY M I'OpPbKHC HACTOMKH.

5. Jas opranuzanmu 5aHKeTOB B pecTOpPaHe HCNOAB3YETCH MEHH). ..

a). MEHIO 0 XKYyp»

0). KOMILICKCHOE MCHIO

B). DAHKETHOE MEHIO

6. KonTHHeHTAIBHBII 3ABTPAK BKJIIOYAET.....

ajuail, kode, mamnanckoe. HebOIBIIHE XOIOHBIE 3aKYCKH, ropsuue O0ar0/1a, CYIIBL,
canartsl, J1eCepThl

0). uail, xode. caxap. OyouHBIe H3/ICIHL, TOCTHI, Maclo, JxKeM, MEJI, BapeHse

B)Haill, kode min ropsunil 1I0KoAaA, caxap. CJIMBKH(MOIOKO), JTUMOH JUKEM WM TOBUANO, MEM.
XJ1e000yI0UHBIC U3ASTHA, MACTIO

7.Meuio «A napr» 4Hame IpHMeHsIeTCs:

a). B KYPOPTHBIX FOCTMHMLIAX M A0MAaxX OT/bIXa;

0).B 1IOPOrMX 3KCKJIKO3WBHBIX PECTOpaHax;

BY.NpH  OOCIYXKMBAHUM  MEPOIPUNTHHA C  OrpaHUYeHHBIM  OOC/ICHHBIM  MEPEPBIBOM
NPOAOJKUTENBHOCTBLIO 15-20 MUHYT

8.Keiirepunr —ro...

a). Bble3/1HOE OOCIYKMBAHUEC, IPOBOAHAMOEC BHE NIPEITPHATHS

0). obcany)kuBalne oQUUHATLHLIX MEPOIIPUATHI B TOPTOBOM 3aJIe

B). 00CIy»KHBaHME 110 MEHIO TabJIbAOT

9. K cnennansHbiv dopMam 00CTy:KHBAHUR OTHOCATCH:

a).0aHKeThI- KOKTeHNb, DaHKeT-uait, baHKeT-dypIneT;

0). BOCKpecHbI Opand, (yplUETHBIA CTOIL, 3a]1 — JKCIIpece

B). JI2aH4M, OM3HEec-jiaHuu. OpaHud. BOCKpECHble OpaHuu. Kode-0peliku, npeseHTanus
10. Meroant o6cnyKUBAUA ITO...

a). BBIC3/IHOC PECTOPaHHOE 00CIyKUBaHHE, COLIMAABHBIA KEHTEPHUHT, Vip-KeHTepuar;
D). «a A3 Kapr», «a HapT», «TaliapJ0T», IHBEJICKUH cTON, OydeTHOe OOCTYKHBAHHE, CTOI-
JKCHpECC, 3a/1-3KCIpece

B). busnec — nany, npesenrauus, xode — Opeiik

11. KakuMu HaBbIKaMH H YMEHHAMH J0JEKeH odxanars xocrec?

a). IPUIOTOBICHUC Pa3/IMYHLIX BHAOB Ko(e, HCKYCCTBO «JlaTe-apTy,;

0). BCTpeYa ¥ pa3MEIUCHUE TOCTCH, 0b1IeRue, co3/1aHue O1arolIpUsTHOMH atMochepEl B
3aj1e. YMCHHC pPaciloIoKUTh K cede.

B). IPUIOTOBJICHHUC PAIMYHBIX BUJIOB CMCIIAHHBIX HAIIMTKOB, HCKYCCTBO (hlieApHHra.
i2. Bua meHi0, Mo xoTopoMy 0J1104a FOTOBAT «HA 3aKa3»:

a. A la carte

. Tabapmor

. Carte du jour

. lllBeackuit cTon

. Cron-dyger

. I_II’IKIII/I‘-II{OC MCHIC

13. Bua MeHI0, KOTOPBIH HCMOIb3YeTCst PH OPrAaHU3aALMH MUTAHUS B CAHATOPHSIX:
. A'la carte

. Tabappor

. Carte du jour

4. [liscackuii cTol

5. Cron-6vder

6. Huknuunoe MeHo
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14.Bujt MeH10, KOTOpBIi HCNO/Ib3YETCH IIPH OPTAHM3ALMH NHTAHUS TYPHCTOB:

a). UHKIHYHOC MCHIO

6). ala carte

B). Carte du jour

15. Comense - 370....

a) CHEeHMAMCT. OTBSHAKOLIMH 33 NpodecCHOHANBHYIO N0aYy HAUWTKOB B JAHHOM 3aBEIACHHU.
JAROUIMA CORCTEI I10 NNpaBHIBHOMY Bbl60py HallHTKOB H BHH K 6JIIO,113M;

0) 1erycTaTop BHH U KOKTeHIIeH;

B) Aerycraroep uas.

Bonpocs! Kk 3a4eTy:
1.0coBEeHHOCTH W BU/IBI TOCTHHHYHOIO 1IPOJYKTA, CI'O COCTABHBIE JIEMEHTDI.
2. Buaibl FOCTUHUMHBIX YCJIYT.
3.ITpaBoBbLIE ¥ HOPMATHBHLIC TOKYMEHTBI, PerJIaMEHTHPYIOLHE FTOCTHHHHHYIO EATENbHOCTD.
4. [OCTHHHYHBLH NPOAYKT, OCHOBHBIC NOHATHS B FOCTUHWYHON AEATENLHOCTH.
5.Crannaprsl 00CTYKMBAHHA B CPEACTBAX PA3MCLLEHH.
6.Keanudukauronssie TpeGOBaHUA K NEPCOHANY FOCTHHUIL,
7.0prannzauusi GyHKIMOHANBHBIX [IPOLECCOB B MOCTUHMUIIE.
8.TexHonoruu paboTel ¢ pazNUYHBIMH THIIAMH FOCTCH.
9.01eHKa VAOBIETBOPEHHOCTH rocTell B rocTHHUNE.
19. TexHonoruy npuéma, perieTpaunm, pa3MeIleHus U 0BCnyKUEaHUE TOCTeH B FOCTHHULE.
1 1. TexHonorus npréma v cneundura odeny:xupanng VIP— rocreil, MHoCTpaHHbLIX rocTeil | rocreil ¢
OTPAHMYCHHBIMM BO3MOXKHOCTAMM, TYPHCTCKHX FPYTIM B FOCTHHUIIE.
12. Pabota ¢ nocTosHHpMM rocTamu. PafoTa ¢ MHOCTpaHHLIMM TOCTAMH. YUET HAUMOHAALHBIX W
PEAMrMO3HLIX ocoGeHHOCTER rocTei.
13. Texnon0rua paboTh cy:aGbt Xo3sfcTBEHHOrO ObecneteHrus TOCTHHHIBL, TEXHONOTHH YOOPKH
nomeproro ¢gonja KoHTponb KatecTBa YOOPKH HOMEDOS.
14 TexHonoruu paboTe! ciyxKObl KOHChepXKeH U 1IBEHLAPOB B TOCTUHHULIE.
15. Texnonornn paboTsl OW3HEC- LCHTPA H CHOOPTHBHO — O3JIOPOBUTENBLHOTO HEHTpa B
IrOCTUHUIE
16. Texnonoruu padoTel cnyxOb 6e30MacHOCTH B TOCTHHHLIE.
7. Texuonorus paboThl O NPEOCTARTEHHIO YKCKYPCHOHHOIO H TPAHCIOPTHOTO 06CTY KHBaHU
B I'OCTHHHLIE.
i 8. TexHonoruu padoTbl aIMMHUCTPATUBHON CAYKOLI FOCTHHHLIBI.
19. Texnonoruu padoTe! 0T/1ENa MO YNPABTIEHUIO MEPCOHATIOM,
20. Texnonoruu padoTbi 0TAENA MAPKETHHIA M NPOILK
21. TexHonoruu padoTht HHIKEHEPHO — TEXHMYECKOH CIlyKObi, BCIIOMOTATENbHbBIX CYHO rOCTHHHLIBI
22.TexHONOTMH PErvCTPaluH, pasMeLleHHa U 00CTYKHBAHHA TYPHCTCKHUX I'PYINN B FOCTHHHLE,
23.11paBuna okazaHus ycnyr oOIEeCTREHHOIO HUTAHKS.
24 TToaroToBka 3aja K 00CIyKHBAHHIO.
25.0cnoBHbIc dTansl 00CTYKHBAHUA: BCTPCYA OCTEH, pa3MEIIeHHE HX B 3aiie, NPeUioKeHne
MCHIO W KapThl BMH. aBepUTHBA. HpUcM W odOopMICHHE 3aKasza. peKOMeHJalHH B BhIbope
3aKycoK. OJIKOI M HanWTKOB., YTOUHEHHE 3aKasa, MOCCPBHPOBKA CTOJ2 B COOTBETCTBUH C
LIPUHATBIM 3aKa30M. [1epejaia 3aKka3a Ha IPOU3ROUCTRO, IToAava OJHOA ¥ HAMUTKOB.
206.Pacuer rocra: Buasl, GopMBI, [IpaBHIia.
27.XapaKkTepucTHKA COBPEMEHHBIX (POPM pacyeTa ¢ HOTpedUTEeNsIMH.
28. Opranuzanms npouecca o0CnyKUBaHUS B 3aN1e,
29, TlpaBuiia nojlauM 1poIyKUKH cepeuc-Hapa.
30. Metonbl nojadn Ouon B pecropaHe ((DpaHLy3CKMH METOA, aHMMHCKHE  MeTo/l
AMCPHUKAHCKHA METOJ, pYCCKUA MeToA ¥ guieridon Miu Silver service).
31. llocnenoBaTeLIIOCTh M IPaBHIa Nofauu OJION M 3aKYCOK, CNAAKUX OJI0oN, TOPAYHX U
XOJOAHBIX HANHWTKOB. KOHIUTCPCKUX U3CNNIA.
32.I1ops10K 3aMet bl HCIIONIB30BAHHOH MTOCYARI M MPHOOPOB.
33. llpaBuna 3rMKeTa ¥ HOPMBI [TOBEJICHHUS 38 CTOIOM.



34. CoBpeMEHHbIE BUIB YCIYT H GOPMBI 00CTYKUBaHHL.

35, Buuwsr zaBrpaxos: esporefickui, KOHTHHEHTAMbHBIH, paclHUpPEHHbIR, aurIuHCcKUH,
aMEPUKAHCKHIL, 3aBTPaK C LUaMIIaHCKKM, 11031 HUH 3aBTpaK.

36. Buapl 3aBTpaKoB ¢ YUETOM OCOOBIX [IPHUBBIYEK WHOCTPAHHBIX MOCTEH: aBCTPUACKUH MEPBBIi
W BTOPOHM, MCIIAHCKHH M NOPTYTaNbCKMH PAHHUHM M IO3JHUHA, HEMEIKHH NEpRBIH W BTOPOH,
(paHily3CKHi NICPBBIA M BTOPOH, HIBCHUAPCKHIA NEPBBIA M BTOPOH, HTAIBLSHCKHMA, TOJIJIAHICKHH,
CKaHIAMHABCKHH. PYCCKMH, BCreTapHaHCKuit 3apTpax, JMETHYCCKUH 3aBTpaK.

37. OcoGeHHOCTH COCTABNCHHS MEHK) JIJ1S 1aHHBIX BHIOB 3aBTPAKOR.

38. KeHTepuur.- Kareropriu, XapakTepUCTHKH.

39. CneuuanbHele GOpMBI 0OCHYKHBAHUS (JlaHyH, OH3HeC-IaHYH, OpaH4M, BOCKpeCHbIe OpaHyu,
Kode-Opeiiku, npezeHTanus # T.1.) OcoOEHHOCTH COCTABICHNS MEHIO IS NAHHBIX BUIOB YCIYT
1 (popM 0OCTYKHUBAHHS.

40. Mertonbl 00CTYKUBAHHMA: «a JIg KApT», «a napty», «rablbaoTy», MBEACKUE cTom, ydeTHoe
obCnyKHBaHUE. CTOJI-IKCIIPECC, 3AI-3KCIPECcT. HX XapaKTepHCTHKA.

41. CoBpcMCHHBIC BHABI YCIYT W (OpMBEI 0DCNYKHBAHHA: «CHACTIMBBIA 4ac», PyCCKHH CTOII,
«IHHEP», «JIHHEp».

42 .Bunel NMTAaHUS, HPEeAOCTARISACMbIE [IPH 0OCIYKUBAHUM TYPHUCTOB: MoJHEIA naHcuod — (FB);
nonynancuon — (HB); oxnopazosoe nutanue (3aprpax) — (BB), Bce Brmoueno B croumocts — All
inclusive T.11.

43. Metoubl 0OCIHYKHBAHMSA: «a JIA KapT», «a& naprT». «TabiaploTy», UIBeACKHd cTon, OydeTHoe
00CIIYIKHBAHME, CTOI-3KCIPECE, 3ai-IKCIIPECT, HX XapaKTePHCTHKA.

44.06ci1y’;KMBAaHUC B IPEANPHATHAIN ODIUECTBEHHOTO NUTAHKA Ha TEPPUTOPHH MOCTUHHUIL
3aBTPAK 110 MEHIO CO CBOOOAHBIM BBIOOPOM 0101, 3aBTpaK MM 00ell B BUIE [IBEJCKOIO CTOJA.
45.00cTy;KMBaHUC NPOKUBAIOIIKX B FOCTHHHIIAX [10 PA3IMdHOMY MEHIO! KOHTHHEHTILHOTO
3dBTpaKa, pacilMpeHHOr0 3aBTpaka, €BpPONCHCKOr0 3aBTpakd, aHrIMHACKOro, aMepuKaHcKoro
3aBTpaKa, pPyCCKOrO 3aBTpaKa, 3aBTPaKk € 11aMIAHCKHM, II03JHHMH 3aBTpaK JAUETUYECKOTO
3dBTPAKd, BErCTAPHAHCKOIO 3aBTpaKa, 3aBTPAKOB C YYETOM OCOOBIX NPHBBIYEK HMHOCTPAHHBIX
rocTei: aBCTPUHCKUH, HCTAHCKHH H NOPTYTATBCKHH, HEMEUKHH, QpaHIly3CKuii, mseinapckui,
HUTANbAHCKHH, IOJUIAH/ICKMH, CKal/IMHABCKHHA.

40.0OcobenHocty 0DCIYKMBaHKsA 1IMTAaHHEM B TFOCTMHMUYHBEIX HOMepax. Ilpuem © nopsjok
BbIIOJIHCHMA  3aKazd. HasnadycHue clcunanbHOro  000pPYAOBaHHWA. CTOJIOBOH IOCYIbl H
npubopoR.

47 IlpaBuna oOcnyxuBaHus rocred B Homepax. OOCiIyXMBaHHE Hepe3 MMOdTaXHbIC OY(CThI-
Dapel.

48.JlononHuTenbHas yciyra, IpuMeHsieMas B HOMepax rOCTHHHIL MUHU-0ap.

49 Mndopmanmonnoe obecnieueHue npouecca obconyxupanus. CpeacrBa  uHopManuu:
HOHATHE. HA3HAYCHHE, XapaKTepUCTHKa.

50. Tpebopaniusi, 1IpeNbIBIseMbie K COCTaBICHUIO W odopmiieHnio Meni. [locneoraTensHOCTh
PaCI0NIOKEHNs OO M 3aKYCOK B MEHIO.

CamocTosiTenbHast padoTa npeanoJiaraer:
- BBIIONIEHHE peepaToB. JOKNaI0B, Ipe3eHTalnH
- 3anofaHeHue padbouel TeTpaiu

Bonpocet a8 caMocTosATe/ILHON padoThI CTY/IEHTOB:
1. XapaktepucTuka v 0COOCHHOCTH TOCTUHUYHBIX YCIYT.
2. Knaccudukalius roCTHHHUHBIX MPSATIPHATHH 10 pa3Mepy H LEJIEBbIM PhIHKAM.
3.buzsec-oTenu.
4 KoHrpece-11eHTphl.
5.Konrpecc-otenu.
6.l '0cTHHMLIB] IPH a3poropTax.
7.C1ronT-0TeNH.



8. OCTUHHMILB! ATUTENBHOIO [EPOKUBAHUS.

9.Pezusientanie rocturunbl. KypopTHBIE FOCTHHHIIBL

10. Talimiuep-oTenu.

11.AnpTepHaTHBHBIE CPE/CTBA Pa3MELIEHHS.

11.1"0cTUHIYHBI NPOAVKT M €ro COCTaBIAOIINE.

12.0CoDCHHOCTH YCIYT TOCTUHHUIBL

13.MesklyHapouibIC [TpaBHJIa IPeAOCTABICHUS YCIYT NOCTHHHIIL

14. OcoDeHHOCTH NOTOBOPHBIX OTHONICHMH, IPEAYCMOTPEHHBIE MEX/YHAPOAHBIMH MPAaBUIAMH
NPEAOCTABIICHUA YCIYT FOCTHHHIL.

15.]1paBa 1 0053aHHOCTH BIAJEIBIIA TOCTHHHUIIBL

16.I1paBa 1 00A3aHHOCTH KIUEHTA.

17.MestyHapo;IHbIC TTpaBrIIa 110IFOTOBKM HOMEDPOB K 3aCENICHUIO U OCBODOKIEHHIO.
18.11paBusa ofropMsiecHHs POKUBAHNA B TOCTHHHILE.

19.PacyeT cTOMMOCTU NPOKUBAHKS B TOCTHHULIE.

20. OpranusanuoHnas CTpyKTypa YIPaBieHHs TOCTHHUYHBIM IPEAIIPHITHEM.
21.AIMUHHCTpaTUBHO-YIIpaBNeHUEcKas ciIyx0a.

22 JInunas noaroToBka oguiuanTta k padore.

23. TpeGopanns K 00CIIYKUBAIOIIEMY IIEPCOHANY pPeCcTOpaHa.

24.MeHI0 pecTopaHOB: BUbl, cleld{rueckre ocodeHnocTH. TpeboBanuns, NpeAbABIIEMbIE K
MEHKD.

25 IlpaBuna oOcily»KMBAHKS [IOCETUTENICH B pecTOpalie.

26. OcobenHOCTH 0OCTYKHBAHUS IPHEMOB W OAHKETOR.

27. Obeclieyenye 0e30NaCHOCTH HKHUIBIX TOMEINEHHUHA B OTEE.

28.0co0CHHOCTH perucTpauny TYPUCTCKUX TPYIHIL.

29.0co0eHHOCTY PErucTPallMi HHOCTPAHHDBIX TYPUCTOB.

30.JlononkKrTelbHbIe YCIYTH B roctHHHULE 3 1. [IpaBuina npeaoCTaBieHnus yCIyr npadyeyHblx.
32 KomiLiexkranus MuHu-0apa.

33.1Ipapuna nonb3oBauns MUHU-0aposM. O0cnyKMBaHHE MUHU-0APOB H POPMHMPOBAHHE CHETA 34
UCIIONB30BAHHEBIC HATTUTKU H HPOJIYKThI

34.BapuaHTbl MOILIEHHUYECTBA ¢ COEPIKUMbIM MUHU-02POB U YCIOBUSA €r0 IIpe/IOTBpallleH .
35.1TpaBuia npcAOCTABIEHHR JNOIOIHHTENLHEIX YCIVI FOPHHYHBIMH.

36.Xapakrepuctuka 1 0coOEHHOCTH IPeI0CTaBACHH TPAaHCIIOPTHBIX, HH(GOPMAL{MOHHBIX,
pa3BIEKATE/IbLHBIX YCIIYT B FOCTHHHIAX.

37.0cHOBHBIC, BCIIOMOTaTeIbHbIE U ZOMOJHUTENBHBIE YCTYTH FOCTHHHYHBIX NIPEANPHATHH.
38.[lepeuenb yeayr, MpeaoCTaRMSIEMBIX IPOIKUBAIOIINM 3d JOHOJHUTEIIBHYIO ILIATY.

39 JlonoiHUTEIbHbIE YCIIYTH, 3aKa3bIBacMble 11PH OPOHUPOBAHHUH HOMEpA.

40.J[oKYMCHTEL, 3aIIOTHAEMBIE [1PH Bble3/le. 3aBHCHMOCThL NPOLCAYPbl 3allOJIHCHHS JIOKYMEHTOB
OT (pOPMBI OIUIATEL

40. ITpaBuila BejieHMS Telle)OHHBIX NEPETOBOPOR U [IPaBHIIa NIOBEACHUS B TOCTEBLIX 30HAX
42 Oumbku, KOTOphIX cleayeT H3derark npu 00LIEHNHH ¢ TOCTAMH. BaxkHocTs
KJMEeHTOPUSHTHPOBAHHOI'C [101X0/1a.

43.Houno# ayaut B roctunune QPyHKUHOHATbHBIE 0043aHHOCTH HOYHOTO ayANTOpa.
44.Opranu3aliis KOHTPOIS Ha/l TIOPSJIKOM B OOIIECTBEHHBIX U CNYKEOHBIX [IOMELICHUSX.

45 . KompauKTHbIE CUTYAIIMHU. TeXHOJIOrUs OBEJAEHNS B KOH(IMKTE.

Temel pedeparos, J0KINI0B:

1. TpeGoparnsg K yclyram, I[IpejOCTaBISeMBIM B CHCHMAH3HPOBAHHLIX CPEACTBAX
pazMelleHHs

2. C:1yx0bl roOCTUHULBL. TEXHONOTHA NIPUEMA H pasMEIlleHUd ToCTeH

3. Ob6cnyxuBanye FOCTHHHIHOTO (OHAA,

4, Opranu3zauus NUTaHuA rocTen



3. OcHoBHBIE ~ (JOPMB!  TIPEJOCTABACHMA [MTAHHS B  TOCTHHHYHO-  PECTOPAHHOM

00C/YMNBAHNH,

6. FToaroTorka k 00CIYKUBAHUIO IIOCETUTENEH pecTopana.

7. [Tonywenue W IOATrOTOBKA OCY Ll IPHOOPOB, CTOJNIOBOTO Oenba.
8. CepBUpOBKA CTOIOB IS PA3TMYHBIX BUIOB 00CTYKHBAHMUS.

9. CneunanbHble (GOpMBI 00CTYKUBAHUA B PECTOpAHE.

10.Opranuzaims 0OcnyKUBaHMS B 3aile-3KCIpecc.

11.Cron-skcnpecc-cneunduka o0cayKHBaHHS.

12.0cobennocTy odciyknBanus no Ty «lllsenckuii cTomn.

[3.0pranuszauus pabotsl Dapa.

14.Posb aAMHHHCTPATHBHOIO KOHTPOIIS B 00ECHeUeHHH COXPAHHOCTH U OE30ITaCHOCTH.
15.0coOCHHOCTH CUCTEMBI OXpaHbl 1 Be30NaCHOCTH B TOCTHHHYHOM KOMILIEKCE.
16.0prauusaiiys KOHTPOJIA 38 XPAHEHHEM KIHOYEH.

17.Pa3padoTka MeponpHsITHH Ha Cly4ai 3KCTPEHHBIX CUTYallWH B TOCTHHHIIC

18.HoBric TexHONOrMH B pelicHUM NpodIeMbl OXpaHbl 1 0e30NacHOCTH, TeXHUYECKHe CpecTRa
0e30nacHOCTH.

19.I{poTrBONOXapHLIC CHCTEMB! CUTHATU3AIHH, OIIOBEINEH U, TOKaPOTYIICHHUS.
20.CucTeMBbl KOHTPOJIS J0CTYIIA B HOMEpA.

21.Cucrempr Buaconabmonenud. CHCTEMBI 3alIHTBI OT B3JIOMA B TOCTHHTHIAX W HHBIX
CpeACTBax pPa3sMCIlICHUS.

22. Ponb n MeCTO Ci1yKObl IPHEMA M PA3MELLEHUA B YIIPABICHUECKOH CTPYKTYpE OTENs

23. ApToMaTu3upoBaHHas 00paboTKa IaHHBIX B CilykOe npueMa W pasMelICHHS.

24, KpanuduxanoHHble TpeOOBaHNA U JIOKHOCTHBIE 00513aHHOCTH COTPYAHHKOB CYKObI
IpHEMA M pa3MellleHHs

25. KpuTepuu. YUYUThIBaEMBbIe IIPH KJIAacCU(DHKalUd TOCTHHMIIL.

26. CocTapisioliue Ky/IbTYPEI CepBHCca

27.]lpaBnia HOBE/ICHUS MePCOHATIA KOHTAKTHBIX CYyKO

28.Ctrib B 00CNYIKUBAHUK I'OCTEN

29.0cTeTHUECKAs KYSILTYPa FOCTHHHYIOIO CCPBHCA

30. Bimsane KyJAbTYPHBIX TpaJului U 00BIYAEB HA OPraHM3aIMIO BCTPEYH H 0OCITYKUBAHUS
MHOCTPaHHBIX [OCTCH.

5 LLAAMHHHCTPATOP KAK JIMILO OTENS.

32.3HaueHUe NepBOro BIEYATICHHS It QOPMUPOBAHHSA HMHIIKA OTE.
35.HpocTpaHCTREHHO-1ICHXOJIOrHYeCcKas TUCTAHIHS B OOINCHUH € FOCTAMH.

46.PaboTa ¢ xa100aMu U npeteH3usMH KIneHToR. CaMOMEHEKMEHT

47. MMk paboTHUKA OTENAs M ero 3HaUeHUe IS TIepBOKIACCHOTO CEpBUCA.

48 Tpanuuun rocTernpuumMcTra U Xxa1eb0CoNibCTRA: HCTOPHHYCCKHI aceKT

49. MeToubl obcnyxkuBanus notpebureneil, UX XapakTepUCTHKA.

50.0cobcHHOCTH COCTABCHUS PALlMOHOB [l OPraHU30BaHHBIX KOHTHHICHTOBR U TAIOLIMXCS.
51. Posib DaHKETHOTO U KEHTEPHHIOBOTO OOCNYKHUBAHUS B ACATEIBHOCTH IPEINPUATHH
IIMTAHUS FOCTUHMIIBL

52. Tluiesble pesuIHO3Hbie O0psiAbl U OCODEHHOCTH OpraHU3aluy NUTAHUS BEPYIOUIMX MU
HAUIIOMHHKOB,

53. Tpanuiivy nUTAHUS W [IULICBLIE PCIMIHO3HBIE 00pAALL

54.I1paruna 9TUKETA U HOPMbL IOBEICHUS 33 CTOJIOM.

55.0Opranusains pekjiaMbl B PECTOPaHeE.

56.0cobOeHHOCTH YHUGDOPMBI TOPHUYHOIH,

57. Tunel yOopoK U UX XapaKTEPHCTHKH.

58.1locnenosarenbHocTs YOOPKH HOMEDA.

59.YB0pOouHblil MHBEHTAPE W TEXHOJIOIHA €r0 UCIIO/IB30BAHUS.

60.0cobenHocT yOOpPOK O3/IOPOBUTENBLHLIX U QHTHEC - IIEHTPOB



61.Tenexxa ropuuunoil. Crangapt opopmileHMA W TeXHONOTHA paboThl ¢ Hed. CraHnmapT

UCNOJIB30BAHUA CPENCTB.

62.Texnonorus padoThl ¢ TOCTEIBHEIM OeNBEM.
63. TexHONOrus MPeAOCTARACHHS YCIYT NPAYeUHOH, XHMUYHUCTKH.
64.Texuonoruu yOOpkH HOMEpHOTo GoHaa.

65. Texnosornu yoopku ob1ecTBeHHBIX HOMENIEHHH,

@®oHJ OLECHOUHBIX CPEACTB ANS IIPOBCACHMS ATTECTALMH YPOBHA CHOPMHPOBEHHOCTH
KOMIICTCHUHH 00yyaromuxces Mo JAMCUHILIHHE OQOPMIIIETCS] OTHREIBHBIM JIOKYMEHTOM.

7. YHEBHO-METOJHYECKOE H THPOPMANUMOHHOE OBECIIEUEHHE

JANCHUITJIUHbI
7.1. KHuroobGecnedeHHOCTh
HauMeHoBaHue MTHTEPATYPBI: [on KHHUI'OOBECITEUHEHHOCTD
aBTOD, Ha3BaHHUE, BUI H3TaHHA, U3gaHus Konuuectro Hamuuue B
H3AATEILCTRO IK3EMIIIAPOB 3MEKTPOHHOH
U3JIaHRH B dubnuorexke Bal'y

pubmmoreke Bnl'y

B COOTBETCTBHH €
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OcHoBHas nureparypa

I.Tmmoxuua, T. JI.  Texsonorum
FOCTUHUYHON JEATCIbHOCTH: TEOpHd H
NpaKTHKA : YUeOHUK Ul NPUKIAIHOTO
Oakanaspuata/ T. JI. Tumoxuna. — M.;
Opaitt. 2019. — 336 ¢. — (baxanasp.
[puknanuod xypc). — ISBN 978-3-
534-08190-9

2019

https://biblio-
online.ru -432904

2. Tumoxuna, T. JI. Opranuzanus
FOCTUHHYHOIO Jlena | yueOHHK ans
nprkianHoro Haxkanaspuara / T. JL.
Tumoxuna. -— M.: FOpaiit, 2019. —
331 ¢. — (bakanagp. [TpuknanHoi
kypc). — [ISBN 978-5-534-08193-0

2019

https:.//biblio-
online.ru -432903

3. Comorybora, I'. C. Opranuzanus
NPOM3BOACTBA M OOCIYXUBaHMS Ha
[IPEATPHATHAX 00111eCTBEHHOTO
MTATAHKA: yvieOHHK s
akanemuueckoro daxanaspuata / I'. C.
Cosioryboa. — 3-e U31., UCTIp. U IO
— M.: Uznarensctio HOpaiit, 2019, —
332 ¢. — (bakanarp. AkaleMHYeCKHH
kvpc). — ISBN 978-5-534-09303-2.

2019

https:.//biblio-
online.ru -427592

JononuuTensHas nuTeparypa

I. bypakosckas, H. B. Obcnyxupanue B
FOCTUHMYHOM  KOMILIEKCE  OCOOBIX
KaTeropHi KIHSHTOR: yucOHOe mocobue
Juis akajieMuieckoro daxanaspuara / H.
B. Bypakoeckasa. O. B. Jlykuna, KO. P.
ConofoeHukosa, — 2-¢ M3 ~—

2019

https://biblio-online.ru
-446040




Mockga : M3natensctso FOpaiit, 2019 ;
Omck : M3p-Bo OmI'TY. — 98 ¢c. —
(YuusepcuteTsl Poccuu). — [SBN 978-
5-534-11735-6 (M3natennctBo HOpaiiT).
— ISBN 978-5-8149-2644-9 (U3a-eo
OmI'TVY).

2 baymrapren. JI. B. Mapxkerunr | 2019 https://biblio-
FOCTHHHYHOIO TPEAIIPUATHA: yueOHHK online.ru -432906
JUIs akajieMHueckoro dakataspuara / Jl.
B. baymrapren. —  Mockgra
MspatenserBo HOpaiit, 2019. — 338 c.
— (bakanasp. AxajeMu4ecKHH Kypce).
| — ISBN 978-5-534-00581-3.

7.2. lleprognyeckne U3 1aHuA

l. «locTuHuMiia u pecropan: OuzHec W yopaeinenwe» - Msparemsctso 000
«M3natenbeTBO XOCTHTMIMTHY. Benyluil crennani3poBalHbIH KypHAT IS TPoQeCCHOHATOR
MHILYCTPHUH FOCTCIIPHHMCTBA.

2. «loctuamunoe peno» - M «llanopama». IlpodeccnonanbHeli SKypHAR s
CMEUHATHCTOR B OPraHU3aLMOHHON, MapKeTWHTOBOH W (WHAHCOBO-XO3SHCTBEHHON cdepax
AEATEbHOCTH TIPECANPUATHH UHAYCTPHH TOCTEIIPHHMCTRA.

3. «Otaen nponax» - MJi «Pectopannsle Beaomoctu». M3nanue, npegHazsayedHoe s
npoeCCHOHANOB PECTOPAHHOIO U I'OCTHHUYHOTO OU3HECa.

4. «Orenw»-HMznarensctBo «Xonnu [lpecey. llepnoxnyeckoe H3gaHHe, NOCBAMIEHHOE
BOIIpOCaM IrOCTHHUWYHOTO OH3HEeCa H HHAYCTPHH IN'OCTCIIPHHMCTRA.

5. «Orenp. CoBpemennblii Ousnecy - MaparensctBo OO0 «Haua nemosas mpeccay.
Crienmanu3upoBaHHbit XKypHAI UL Npo(heCCHOHANOB OTENBHOTO Ou3Heca.

6. Kypuan «AxaneMus rocrenpuumcTeay, Manatenscrso «Meauo nmpoy

7.3. UuTepHer-pecypesl

|.QenepansHoe areHTCTRO MO TYpU3MY- hitps://www.russiatourism.ru/contents/statistika/

2. bubnnotexa 'OCToB 1 HOpMATUBHBIX JTOKYMeHTOR - http://libgost.ru/

3. Kypnan 1711 HaYHHAIOIEX | ONBITHEIX NpeANpHHAMaTeneii - http://bsnss.net/

4 Qenepanbubii OpTaT [OAJEPKKH MaJIoTo 7 cpenHero
[1pe/IIPUHUMATENBLCTBA HOBOCTH, THA NPEANPUHAMATENS, TOCIOA-JIEPKKA MaNoro M CPedHero
npeanpuHuMarenbeTra-http://smb.gov.ry/

5.1opran uniycrpuu rocrenpuumersa-http:// . horeca.ru

6.Cooduecrre  npoeccHOHANOB  rOCTH-HHUHOTO Ou3Heca. Benymwii uopranr B
uHAycTpuH rocrenpunMersa Poccun w CHI- http:// frontdesk.ru

7. Bcé npo rocTHHHMLEL, oTen# - http://..new-hotel.ru

8. CaiiT 00 yTuKeTe M NpaBuiax noBeacHud - hitp://.proeticet.ru

8. MATEPUAJBHO-TEXHUYECKOE OLECIIEYEHUE JUCITUTIJIAHBI

Jlns peanuzauMm  JaHHOH [JHUCHMINIMHBL HMEIKOTCS CHEIUATBHBIC NOMELIEHUS s
TIPOBEICHHA 3ANATUH IeKYUOHHOZ0 Mund. 3aHAMUE NPARKMUYECKO20/1abOpamopHozo mund,
ZPYRAOBBIX U WHOUGUOVUIBHBIX KOHCYAbMOAYUY, MEKYWe20 KOHMPOIs U RPOMENCYMOYHOU
AMMECIMAUY, 4 MAKICE ROMCLYCHUL OIi CAMOCOAMEIbHOU PAdOMbL, ayIWTOPUH, OCHALIEHHbIE
MYJILTUMEMa O0OPYI0BAHHEM, KOMIBIOTEPHBIE KITACCH! ¢ JOCTYNOM B WHTEPHET, ayaAMTOpHH Ge3 criel.
ofopyaoBanus.

[Tepevetb HCNONLIYEMOrQ THMLEH3MOHHOIO NIPOrpaMMHoro obecnevenus: Microsoft Office.
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Peuenzenr
(npenctaButens pabotonarens): red. aupekrop OO0 typ. dupma «

[IporpamMma paccMoTpena u onodpena Ha 3acenanuu kadeapsl : TuC \
[potokon Ne 4 or 340420 rona

2
3aBenyrolui Kadenpon Wéﬁr SAIT ﬁ aqnmy o
(OO, nonmee)—” /] /f

PaGouas mporpayma paccMoTpeHa i onobpena Ha 3aceIaHHu yqe6Ho ~METOIMYECKOH KOMHCCHH
nanpasienus V30787 iinecpe

[lpotokon Ne 7 ot Usr%f Lorona . //
‘ s

[pencenaress KOMUCCHU ¢ VA
(PHO. / MOANMCH )




JUCT IIEPEYTBEPKJAEHUSA

PABOYEH IMPOT'PAMMBI JUCIATTIJIMHBI

Pabouas nporpamMma ogodpena Ha 2021/2022 yyebHublii rox

IIpoTtokon 3acenanus kadeaps: Ne 1 ot 30.08.2021 rona

3asenyroumi kadenpoiit TuC xanmunat nex. nayk ['yxosa JLT.

o

PaBouas nporpamma o106peHa Ha y4eOHBIH roj

ITpoTokon 3acenanus kadenpsr Ne oT roza

3aBeayioUmi Kadeapoi

Pabouas nporpamma ogo0pena Ha yueOHBIH roj

[IpoTokoun 3acemanus kapeapn No oT roga

3aBenyroumit kadenpoi

Pabouas nmporpamma onodpena Ha yueOHBIH roj

[Tporokon 3acenanus kaheapsr No oT roza

3aBeyromui Kageapoi




