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1. HEJJM OCBOEHUS JVCIIAILTVHDI

Heat oceoenms mucounamnel «TyponmepedTHHr» - (OPMHpOBAHEE Y CTYIEHTOB
CHCTEMBI 3HAHHH O CTPYKTYpe TYPOIEpaTOPCKOH AedATeNbHOCTH, CreUn(HKH IpeInpusTHii
TYPHCTCKOM HHIYCTPHH B CO3JaHMH TYPIPOIYKTA.

3anaqu:

O3HAKOMJICHHE CTYACHTOB C OCHQOBHEIM CEIMEHTOM COBpeMeHHOfI

TYPUCTCKOX MHIYCTPHH M OCODEHHOCTSX MX B3aMMOJEHCTBHS OPH CO3NAHHH TYPIPOLYKTA,
9r0 HEOOXOIMMO IUIS MOATOTOBKE CIEIHANTHCTOB IIMPOKO Npoduis At paGoTsl B chepe

TypH3Ma.

2. MECTO JUCITHILVIMHEI B CTPYKTYPE OIIOII BO

Aucnunanna « TyponepelTHHIY OTHOCHTCS K AUCUMILIAHAM MO BHIGOPY.
IlpepexBusuTsl qucOUNIMALL  «IIpaBOBBIE OCHOBB! NPODECCHOHANLHON ACITETBHOCTI,

«['eorpadna MEXIYyHApPOAHOTO TYpH3MAaN,

PEKpeallHOHHOE PeCYPCOBSICHHE.

«HMcropua Typusma u cepsuca», «TypucTcko-

3. INIAHHPYEMBIE PE3YJIbTATBI OBYYEHMA IO JUCIUILJIMHE

IInarmpyemeie

Pe3yIbTaTh

06Y‘ICHHSI IIo JUCIHIIIHHE, COOTHECCHHEIC c

IJIAHAPYeMBIMH pe3ynbraTamu ocsoerus OIIOIL

Kox popmupyemerx | Yposers ocBoenns]  ILmaHupyeMbie pe3ysbTaTE 06YIEHHS 110 MHCITUINTAEES
KOMIIETeHIHH KOMIIETEHITHU XapaKTepH3yIOHe 3Talbl GOPMHPOBAHES KOMITETEHIMI
(oKazaTemM OCBOSHH KOMIETEHIHHN)
OIK-1 Coocoben | Ifornoe oceoenue | 3nars:
IPHMEHATH komnemenyuy | - PUIOCOPCKIE OCHOBLI MPOHECCHOHANLHOM JeATENLHOCTH;
TeXHOIOTHUeCKHe OCHOBHbIE QHIOCOPCKHE KATErOPHH U MIPOSIeMbI

HOBaIWH I YENIOBEYECKOro GBITHS,

COBpeMeHHoe - [IpoLEecc HCTOPHKO-KYIIBTYPHOTO PasBHTHA 4Y€IOBEKa H

HEIIOBEYCCTRA,
NpOrpaMMHOE

obecIieyeHue B
TYPHCTCKOI cdepe

- BCEMHPHYIO H OT@UECTBEHHYIO HCTOPHIO U KYJIBTYPY;

- 0COBEHHOCTH HAUVMOHAIBHBIX TPAIHLIHIL;

- ABIDKYUIHE CHIIBI 1 3&KOHOMepHOCTP[ HCTOPHYCCKOTO
nponecca;

- MECTO 4EJIOBSKA B MCTOPHYECKOM NPOLIECCe; MONHTHYECKYIO
OpraHu3alMIC 00IecTRa.

YMeTh:

- AaHAJIU3HPOBATH MHPOBO33PSHYCCKHE, CONHANEHO H JIMYHOCTHO
3Ha4YMMBIE GHITOCOBCKHE TPOBIEMET;

- CUCTeMHO aHANH3HPOBaTh ¥ BHIGHpaTh COLMANILHO-
NCHXOMIOTHIECKHe KOHIETIIHE;

~ ONpPEeNeATE UCHHOCTh TOr0 MIIH HHONO HCTOPHYECKOTO HITH
KYJIBETYPHOTO akTa WK ABJICHHUS,

- YMETH COOTHOCHTS (QaKThl M ABNEHHA C HCTOPHYECKOM 110X 01
U NPHHALIEXKHOCTLIO K KY/ILTYPHOH TPaflLIMK; POABAATE H
TPaHCIAPOBATh YBAKUTEIBHOE H GepexHOE OTHOLICHHE K
HCTOPHYECKOMY HaCHeIHIO H KyJIbTYPHBIM TPaIHLIMAM;

- AHAJIM3UPOBATh MHOT0O0Pa3He KyNbTYP H UMBUIH3ALIMIA;

- OLICHHUBATh POIb UHBHAH3AUHN B X B3aUMOASHCTEHY.
BJIANETD:

- HABBIKAMH paboTbl ¢ OCHOBHBIMH QHN0CODCKHMH
KaTeropuaMH; TeXHOIOIMAMH IPHOOpeTeHNs, HCTIONB30BAHMS B
o6HOBNEeHHS QUI0COGCKHX 3HAHMI [T aHATHM3A IPEAMETHO-
MPaKTHYECKOH AEATCILHOCTH,

- HaBBIKAMH HCTOPHYECKOTO, HCTOPHKO-THIIONIOTHYECKOrO,
CPaBHHTENBLHO-THIIONIOTHYECKOr0 aHAMH3A JUTA OlpeaeieHus
MecTa NpodeCcCHOHANTLHON ASATENBHOCTH B KYIBTYPHO-
HCTOpP["—IeCKOﬁ napagurme;




- HaBbIKaMH OepexHOro OTHOMEHUA K KYNBTYPHOMY HACTIEHIO
U 4eTOBeKy; HHpopMallHeHd o ABHMKYIIHX CHIIAX HCTOPHYECKOTO
Mnporiecca; NpHEMaMH aHATM3A CIOXKHEIX COLMABHBIX pobieM
B KOHTEKCTe COOBITHII MHPOBOI HCTOPHH H COBPEMEHHOTO

COLMyMa.

ITKO-1 Coocobern
OpraHA30BLIBATH
paboTy
HCIIONHATENEH,
[IPUHAMATD PEeIIeHHE
00 opraHu3alyH#
TYPHCTCKOH
NeqaTeIBHOCTH

IHonnoe
o8aao0enue
KOMRemeHyueu

3HATH:

- COBpeMEHHEBIE HH(OPMaLIMOHHO — KOMMYHHKaMOHHBIE
TeXHOJIOTHH,

- OCHOBHEIE METOEI, CIIOCOOBI M CPECTBA MOTYYEHHA,
XpaHEeHHs, nepepaboTki HHGOpMaLIHK;

COBPEMCHHOE COCTOSHHE YPOBHA M HANPABJIGHHS Pa3BUTHA
KOMIIBFOTEPHOM TEXHUKH H IIPOTPaMMHBIX CPE/ICTB;

- OCHOBHEIe TpeGoBaHUs K MHGOPMaUHOHHOH 6€30MacHOCTH, B
TOM HHCIIE 3AIUHThI KOMMEpPUECKOH TaiHEI,

- OCHOBHBIE MIOHATHS ¥ COBPEMEHHBIE TIPHHLIMIIEL paboTEL ¢
Jen0BOi HHpOpMaLIWeH, a TAKIKe UMeTh [IPeICTaBIeHHE O
KOPTIOPaTHEHBIX HHPOPMALIHOHHEIX CHCTEMAX U $a3ax JaHHBIX.
YMEThb:

- IPUMEHHUTEH COBpeMeHHOE 0dHCHOE IPOrpaMMHOe
obecneyeHne B MpodecCHOHANBHOM AesTeNsHOCTH; paboTaTh ¢
TPAXMUHOHHEIME HOCHTEIMH MHbOpPMaluy;

- OCYLIECTBNATE MOHCK HHpOpMalUK K Nepeaayy JaHHbIX,
HeoOXOAMMBIX [/ PSLUCHHUA NIOCTABIEHHBIX 3a4a4, HCTIOb3Y A
CeTeBbIE TEXHOJIOTHH;

- co3/1aBaTh Oa3bl JAHHEIX H MCTIONB30BATE pecypchl MHTepHeT;
- OTIepaTHBHO paboTaTh ¢ HH(QOPMaLHEH.

BAageTh:

- HABEIKAMH paboThl C KOMIBIOTEPOM KaK CPEICTBOM
ynpasieHus uHpopMalHeH;

- HaBBEIKAMH HCTIONB30BAHHE HHOPMAUMOHHBIX U
WHTEPaKTHEHBIX M HTepHET-pecypeoB;

-~TeXHOJIOorHAMHU cHopa, 06paboTky 1 aHanu3a uHGOpMAaIHH
cpencteamu MurepHer;

- TEXHOJOrHell o0MeHa HHpopMaLHEH ¢ UCTIONB30BAHHEM
pasnyHsIX IHTepHET-CEPBHCOB.

IIKO-3 Cnocoben
pa3pabaThBaTh H
OPUMEHATD
TEXHOIOTHH
obCTy KUBAHUSA
TYPHCTOB C
HCIONE30BaHHEM
TEXHOJOTHYECKUX H
HH{pOPMaEOHHO-
KOMMYHHKaTHBHBIX
TEXHOIIOTHHA

Honnoe
o8raoenue
KOoMnemenyuet

3HATH!

- TEXHOJIOTMH M O0LIHE 3aKOHOMEPHOCTH CUCTEMEI NPOAAXK B
TYPHCTCKOH HHIYCTPHH;

- ocoBGeHHOCTH 00CTyKUBaHUA NOTPeOHTENEH ¢ yIeTOM HX
STHOKYJIBTYPHBIX, UCTOPMYECKHX U PETUIHO3HBIX TPaJULH;

- KOMMYHHKATHBHEI® TEXHHKH H TEXHOJOTHH JIENIOBOTO
obIeHuA.

yMeTh:

- BRIOMpaTs ¥ NpUMeHATh 5Q(eKTHBHBIE TEXHONOTHH IIPOALK,
- BBICTPauBaTh CUCTEMY B3aMMOOTHOIICHHH ¢ KITHEHTaMH C
YYETOM UX ITHOKYJIBTYPHBIX, HCTOPHYECKHX M PETHTHO3HEBIX
TpaIHiIHH,

BI2JeTh:

- HAaBBIKAMHM K IipHeMaMH 3(eKTHBHBIX IPOALK TYPHCTCKOTO
MIPONYKTA;

- METOMKAMH OPraHu3alii 3QeKTHBHOro OOIIEeHHA C
noTpebUTENAMH,

- HAaBBIKAMH paspelueHis NpoONeMHBIX CHTYalHH,
BO3HHKAIOIIMX B XOA€ PeAJIM3alMH TYPHCTCKOTO OPOJYKTA.

ITKP-3 Criocoben kK
IPOABIKEHHIO
TYPHCTCKOTO

Tloanoe
o8naderue

3HATH!

CTPYKTYpPY O0CIY>KUBAHHS C Y4ETOM NMPUPOAHLIX H COLIHATBHEIX
thaxropos;

- OCHOBHbIE KJIaCCHPUKAIMI YCIYT H MX XapaKTepUCTHKH;




HCITOJIE30BaHUCM

TPOTYKTA

COBPEMEHHBIX
TEXHOJOTHH

KoMnemeHyuey

- TEOPHIO OOCTYKMBAKKS
yMeTh:
obecrevHTE OMTUMANBEHYK0 MHPacTPYKTYPY O6CTyKHBAHHS ¢
Y4eTOM NPHPOJHBIX U COLMANTBHBIX (PAKTOPOB;
BJIAJETh:

- HaBBIKAMH OLICHKH YOBJIETBOPEHHOCTH NOTpedUTENel

YCITYTaMH TYPHCTCKOM MHIYCTPHH.

4. OBBEM H CTPYKTYPA JTUCITATITHHDBI
TpynoeMKoCTs JUCHHIITHHEL COCTABIIET 8 3aUeTHEIX eauHHMIT, 288 yacoB.

Brne! yueCHoit paboTt, DopMmer
BKITFOYAs TEKYIIETO
O6bem I
CaMOCTOATENBHYIO paboTy eBuop | KOHTPOIS
CTYAEHTOB H 1 yclieBaeM
paboTsl,
g TPYZOEMKOCTS (B Jacax) o OCTH
HawmMenoBarne TeM u/mm = g 5 (opma
Ne Q 3 = | 2 NpUMEHEHHEM]
pa3menoB/TeM 2 8 E o TIPOMEXKY
/n 5 g = |8 HHTEPaKTHBHE o
TUCIHILTHHEI S g 3 = TOYHOH
3 = py o X METOJIOB
= = = 3 & 0 aTTecTall
Z = z o (B qacax / %)
2 5] 5 Q HH
2 s
|8 (no
g2 | g cemecmp
E |5 an)
1. | Pazpgen 1 1-2 2 2 4 2/ 50%
CymHocTh
TYPOIepPaTOPCKOI
HAeATeJIHHOCTH B
COBPEMEHHBIX YCIOBHAX.
Tema 1. [louarue
TyponepaTopckoi
AeSTeNTEHOCTH
2. | Tema 2.0cobennoctu 3-4 2 2 4 2/50%
Pa3BHTHA TYPOIEPATOPCKOH
IeATeIBHOCTH B Poccuu
3. | Tema 3.1lpurnpns! 5-6 2 2 4 2/ 50% PeliTuaY-
B3aUMOJEHCTBIS KOHTPOJIb
TYPareHTCTBA C Nel
TYPOHEPaTOPOM
4. | Pazmen 2 7-8 2 2 4 2/50%
HopMmaTtueno-
3aKOHOJATENbLHbIE 0CHOBEI
TYPOIECPATOPCKOH
AeATeJbHOCTH
Tema 1. OcHoBHBIE
HODMATHBHEIE IPABOBEIC
aKTBI, PEryIHpYIOIHe
TYpOIepaTOPCKYIO
JICATENHHOCTD
5. | Tema 2. CoBpemennste 9-10 |2 2 4 2/50%
MOJXOIBI K KIIaCCHHKALIME
TypusMa. OcobeHHOCTH




KJIACCHHKANHAH
TypOIIEpaTOPOB

Tema 3. CoBpeMeHHas
rocyAapcTBEHHAS IOTHTHKA
B chepe IeITeNbHOCTH
TYPHCTCKHX IPENIIPUATHI

11-12

2/50%

Peiituur-
KOHTPOJIb
Ne 2

Paznen 3.

TypHCTCKHE
hopMAJILHOCTH

Tema 1. TepMHHOIOrHA
TYPHCTCKUX dopManpHOCTEH

13-14

2/50%

Tema 2. CrpaxoBanue B
TYpH3ME

15-16

2/50%

Tema 3. Kanporag nonutuxa
TYPHCTCKOTO HPENIIPAITHSL

17-18

2/50%

PeirTHuT-
KOHTPOJITb
Ne3

Bcero 3a 4 cemectp

72

18

18

36

18 /50%

3auer

10.

Pazgen 4.

HefiTe/IbHOCTH
Typoneparopa (pupmsI):
OpraHd3alHOHHLIE
MepONpPHATHA N0
OTKPBITHIO GHPMbI

Tema 1.0prannzauvoHHBIE H
IIPaBOBEIE OCHOBEI
$YHKIMOHMPOBAHASL
TYPHCTCKOTO NNPEANPHATHS

1-2

2/ 50%

11.

Tema 2.Texnonorue mpen
pealHM3alHOHHBIX IIPOIIECCOB
B chepe TypH3Ma

3-4

2/ 50%

12.

Tema 3. JToxymerToobopor
TYPHCTCKOTO NPENIPHAATUS

2/ 50%

PetiTuur-
KOHTPOJIb
Ne 1

13.

Paznen 5.

HeATeIbHOCTD
Typoneparopa (pupmsI):
BHABI NAPTHEPCKHX
OTHOINE¢HHH

Tema 1.IlocTaBmuky youyr

2/ 50%

14,

Tema 2. loropopa ¢
NOCTABITUKAMHY YCIIYT
PELENTHBHOTO

TyponepaTopa

2/ 50%

15.

Tema 3. [Jorosopa
HMHUIUATHBHOIO OIEPaTopa

11-12

2/ 50%

Pelttunr-
KOHTPOJE
Ne 2

16.

Paznen 6.

JedarencHocTE
TyponepaTopa (GpHpPMEI):
OM3Hec-ILIAHUpOBANKE
B3aHMOOTHOIIEHHII ¢

13-14

2/50%




TYPAreéHTCTBAMH
Tema 1. Ilens 1 3amaan
OM3HEC-IUIAaHUPOBAHUS

17.

Tema 2. Bupgpr napTHEpCKUX
OTHOIIIEHHH B 3aBUCHEMOCTH
OT THIIA TYpa

15-16

4/100%

18.

Tema 3. Knaccer
00CITyKHBaHHS

17-18

2750%

PefiTuur-
KOHTPOIb
Ne 3

Bcero 3a 5 cemecrp

72

20/56%

3aver

19.

Pazgen 7. TexHoorag
(popMHpPOBAHHS
TYPHCTCKOre MPOAYKTA
Tema 1. Uzyuenue
PpeEKpeaIoHHbIX
BO3MOXHOCTEH PECHOHOB

1-2

6/100%

20.

Tema 2. PacueT CTOHMOCTH
TypIpOayKTa

6/100%

Peiitinr-
KOHTPOJIb

Nel

21.

Pasmen 8.

TexHOJ0IrHs NPOABHKECHHA
TYpHpoOayKTa

Tema 1. [TpuaImIE! paboTe!
MapKeTHHTOBOH CITy0HI B

Typdrpme

7/ 88%

22.

Tema 2. Pexinama B
HnTepuerte

10-12

10

7/ 88%

Peittunr-
KOHTPOIb
Ne 2

23.

Paznen 9.

TexHo10rHa npogask
TYPOPOIYKTA.

Tema 1. Pabota ¢
JIOKYMEHTaMH KIIHCHTa K
TIOAIMCAHKHE TOTOBOPA

13

4/100%

24,

Tema 2. Crenuduka paboTel

¢ HHAMBUAYAIbHBIM
KJIMEHTOM

14

4/100%

25.

Tema 3. Tunonorus
KIHedTCeKoH 6a3nl

15

6/100%

26.

Tema 4. PaboTtac
IIPETEH3HAMU

16-17

6/100%

PeiiTunr-
KOHTPOIb
Ne3

27.

Pazgen 10.
Tema 1. UaHOBaIIHOBHEIE
NOXXOABI B TYPOIIEPEHTHHETE

18

14

6/100%

Bcero 3a 6 cemecTp

144

18

36

54

52/96%

IzamMen
(36)

Hannune B

KII/KP

AHCOIHILTHHE

Hroroe no xHCUHAILIHHE

288

4

72

126

90/ 71%

3aqger,
3auer,

Ix3amen
(36)




Co,uep}lcaHHe JEKIAOHABIX 3AHATHH [0 TUCIHAILTHNE

4 cemecTp

Pazgen 1 CymuocTh TyponepaTopcKoi JeSTeILHOCTH B COBPEMEHHBIX YCI0BHAX

Tema 1. [Ilomarue Typomeparopckoil nesTensHOCTH. CyOBEKTHI TypomepaTopckoi
IeATENbHOCTH. MecTo TypomnepaTopa Ha TYPHCTCKOM pbIHKe. COOTHOINEHHE NOHATHH «Typ»-
«TYPIPOXYKT», «TypIaKeT» B aclleKTe TYPOIEPaTOPCKOH JeITeNHHOCTH.

Cnemnduka  TypomepaTopckoH — AedTEeNbHOCTH.  DYHKIMM — TYypONEPaTOpOB.
Oprasu3aioHHEIe IPUHITUITEL TYPONEPaTOPCKOi NS TENBHOCTH.

Tema 2. OcoBeHnoCcTH pa3sBUTHS TYPONIEPATOPCKOHR AedrensHocTH B Poccnn. Hctopus
TypusMa B mupe H Poccum. Ilepmonmzauma pasBuTus TypuaMa. OCHOBHEIE TIOHSATHA,
HCTIONB3YEMBIE B TYpONIepedTHHIe. | [pHHITUIIEI B3aUMOAEHCTBHS TYPOIIEPaTOpOB

Tema 3. IlpuHIMNE B3aMMOAEHCTBHSA TYparcHTCTBAa ¢ TyponeparopoM. DYHKIHH H
TEXHOJIOTHA pabOTHl TYPHCTCKHX areHTCcTB. HanpasneHns neaTensHOCTH TypareHTa.

Pazgen 2. HopmaTnBHO-3aK0HOIATEIBHbIE 0CHOBBI TYPOIIEPATOPCKOM AeATEILHOCTH

Tema 1. OcHOBHEIE HODMAaTHBHBIE IPaBOBbIE AKTHI, PErYIIHPYIOIHE TYPOIEPATOPCKYIO
IneAaTenbHOCTh.  HopMaTHBHO-3akoHOzaTenbHas — Oasa  demepaisHOro, obnacTHOrO,
MYHHOHUIAILHOIO YPOBHS N0 PEryIMpOBARKIO TypH3Ma. 3akoH «O0 OCHOBAX TYPHCTHYECKOM
nearenbHoCcTH B POy oT 24 Hos0Ops 1996 roga. TOCTer o Buaam typusma.

Tema 2, CoBpeMeHHBIE NOAXONB! K KiIaccHpHKamuu typusma. OcobeHHOCTH
KIACCHOHKAlHA TyponepaTopoB. Ilpodume paloTEl TYpHCTHUYECKOro omeparopa. EndHbIH
(enepanpHbli peectp TypomeparopoB. Kpymmefimmwe Ttypomepatopsl B Pd. Kpynueiimme
TYPOIIEpaTOpEI B MHpE.

Tema 3.  CoBpeMeHHas rocyZapcTBeHHas NOJIMTHKA B cepe NeATeIbHOCTH
TYPHCTCKHX mpemmpusaTaii. OcoOSHHOCTH CTaHJapTH3alUM TYPHUCTCKOH  JIEATEIBHOCTH
CranmapTel KauecTBa TYPOIEPaTOPCKUX H TYPAreHTCKAX YCIYT.

Pasgen 3. Typnerckue popMaabLHOCTH

Tema 1. TepMunonorus TypuCTCKHX QopMansHOcTeH. [lacnoprHO-BH3OEBIE
dopmaneHocTH.  Tamoxennble  dopmamsHOCTH. BamorHemt — kouTpons.  CaHmTapHO-
SNUAEMHOIOTHYECKHE GOPMATHHOCTH.

Tema 2. Crpaxosanue B Typu3Me. Bume! crpaxoBanmus B Typusme. CTpaxoBaHume
MEKIYHAPOIHBIX TYPHCTCKHX YCITYT.

Tema 3. Kanposad NOIHTHKA TYPHCTCKOIO HPEANPHATHA C YIETOM COBPEMEHHBIX
TeHAcHOMH. OCHOBHEIE JOKYMEHTEHI, pETNIAMEHTHPYIOIIHE  YIpaBIEHHWE IIEPCOHAIIOM.
JommxHOCTHas cerka TypHpMBL IPHMEPHLIC OOJDKHOCTHBIE MHCTPYKUHH. OcobeHHOCTH
(GOpMHpOBaHAA HApY)KHOTO M BHYTPEHHEr0o OONHKA TYPHCTCKOrO Mpemmpusarus. Mwmmk

TypdUpMEL
5 cemecTp

Pasnen 4. JedarensHOCTE Typoreparopa ((QHpMEL): OpTraHH3aiMOHHEIE MEDPOIPHATHA IIO
OTKPHITHIO (GHPMEL

Tema 1. OprasmsanyoHHBIE U IIPaBOBBIE OCHOBBI (YHKIHMOHMPOBAHHA TYPHCTCKOLO
npeanpuaTid. OpraHH3aldOHHBEIE OCHOBBI (YHKIHOHWPOBAHHS TYPHCTCKOTO IIpeXNpHSTHL
OcHOBHBIC HOpPMaTHBHEIE IIPABOBLIE aKTHl, PErYJHPYIOIIHE TYPOIEPATOPCKYIO AEATENbHOCTE.
®enepansHbli 3ak0H 0T 24.11.1996 N 132-®3 «006 OCHOBaX TYPHCTCKOH HEATENLHOCTH B
Poccmiickolt Qeneparmn». ['pasknaHckoe NpaBo, peryIHpyIONee TYPAreHTCKYH) NeATeIbHOCT.
AIMVHHCTPATHBHOE YIPaBO, PEryMHPYIOIEE TYPAreHTCKYIO ACATENBHOCTD. YTONOBHOE MPABO,
PETYIHMPYIOLIEE TypOIIEpaTOPCKYIO NEATEILHOCTE,

Tema 2. TexHomorny mpen pealnH3allMOHHBIX lpoueccoB B cbhepe Typusma. BriGop
oduca. Obopynosanue oduca. Typucrckas gokymenTanns. TypHCTCKHIL Baydep, TPAHCIIOPTHEIE
JOKYMEHTBHI, MEJMIMHCKas CTPaXOBKa. BeaeHne TypHCTCKOM OTYETHOCTH.



Tema 3 JoKyMeHTOOOOPOT TYDHCTCKOrO IpEINPHATHA: CXEMATHUCCKHH aHalH3
BBIOCIICHHEC OCHOBHBEBIX OI0KOB. Opl"aHHSa]LII/IOHHaﬂ AOKYMEHTaAIIHA: HpaBHlIa H HOPMBL
opopmieHus. JOKyMeHTH PacmopsmuTelbHble JNOKYMEHTBL OCODEHHOCTH OGhOPMICHHS.
CrcTeMa CIpaBOdYHO-HHEGOPMAIIHOHHOH AOKYMEHTAIUH.

Paznen 5. JeaATeaApHOCTs TYponepaTopa (GpupMel): BUABI NAPTHEPCKHX 0THOMIEHMIA.

Tema 1. Ilocrapumuku ycayT. [leperoBope! ¥ 3aKIIOYCHHE JOTOBOPOB C IIOCTABLIMKAMHA
yeuyr. JIoropopHO-mpaBoBas JOKYMEHTAaLHA: JOTOBOP ¢ IMOCTABHIMKAME YCIYT, JOTOBOP €
TyponepaTopaMu, TypHcTaMu. IIpaBa ¥ 00A3aHHOCTH TYPOIIEPATOPOB, TYPAr€HTOB, TYPHCTOB.
BuIb1 DOCTABIMKOB YCIYT B TypH3Me. JOroBOp MEKIY TypONEpaTOpaMi.

Tema 2. Jloroeopa ¢ IOCTARUIMKAMH YCIYl pEICOTHBHOIO TypoOIEpaTopa; ¢
TOCTHHHYHBIM YIPEAIpPHATEEM (JIOrOBOP O KBOTE MeCT ¢ rapaHThel sanomsenms 30-80 %, o
TBEPAOH 3aKyIKe MeCT ¢ IIOJHOM OIIaToH, IOroBOp O TEKyeM OpOHHPOBAHHH), C
IPENPUITHEM IUTAHHUS, ABTOTPAHCIIOPTHEIM NPEINPHATHEM, MYy3eeM U OKCKYPCHOHHOU
dupmoii.

Tema 3. JloroBopa HHHMIMATHBHOTO OIEPaTOpa: HA KBOTY MECT Ha PErylapHBIX
apHapelicax, areHTCKOE COINAlleHHe ¢ aBHAKOMIaHHeH. ApeHza caMoneTra — 4vaprep. Bumer
YapTepHEIX [IPOTPaMM H YCJIOBHSA NPOJAXHM MECT Ha YapTEPHBIX PeHcax: XECTKHH, MArKAX H
KoMOMHApOBaHHBIA OGnoK. JIOTOBOP ¢ XKENe3HOH NOPOroi, CTPax0BOH KOMIIAHKCH, BH30BBHIM
otaenom. OcoDeHHOCTH cTpaxOBaHUA B TYPH3ME.

Pazgen 6. leaTencHocTh Typonepatopa (hupmMel): (u3Hec-NIAHMPOBAHHE
B3AHMOOTHOIIE¢HHM ¢ TYPareHTCTBaMI.

Tema 1. Ilens u 3ana9u OusHec-nanmpoBanud. Kinaccupukanys (BB TypareHICTB.
ATEHTCKHE CeTH B TypH3Me. Benymme TypHCTCKHe areHIcrsa POCCHH: XapakTepHCTHKA
JESTENBHOCTH. OTanbl CO3JaHMsI M OCHOBHBIE TpeOOBaHHA K COIASpKaHHKO OH3HEC-IUIaHa.
Omucagne 6p3Heca B3auMooTHOIeHuH. IlepedeHb mene#f M 3anad, CONPOBOAMTENBHALA
AHGOpPMAIMS, KOHLEMIMS, pPEeCypchl, YIpaplIcHHE, (QHHAHCOBBIC OXHIAHHA NPEANPUATHS.
Onucande HPONYKTa, aHAIHM3 CHTYallM# Ha pHIHKE, KOHKYPEHTE], CTPaTerts, PHCKH, NEPCOHA.
DHHAHCOBBIA NPOAYKT H HEOOXOZMMOE HOKYMEHTATBHOE CONPOBOXXKACHHE OH3HEC-IIAHA
TYPHCTCKOTO NPEANPHATHA.

Tema 2. Buner napTHEpCKHX OTHOIIEHHI B 3aRHCHMOCTH OT THIIA TYPa.
OpraHuzanys IPYIIIOBRIX ¥ HHIABHIyaTbHBX TypoB. OCHOBHBIE NMOTPeOHTENBCKHE CBOHCTBA
TYPIPOAYKTA: 00OCHOBAHHOCTE, HAAEKHOCTE, 3 PEeKTHBHOCTD, IIETOCTHOCTD, ACHOCTD, NPOCTOTA
B 3KCIUIYaTamuH, THOKOCTh, IOJIE3HOCTE. [ OCTENPHAMCTBO KaK OCHOBHOM IPHHIIMI TEXHOIOIHH
obcIyxuBanKs TYprCTOB. [IpHANHT 0CBOOOMXKICHHS TYPACTA H OIITHMATBHOCTE OOCTYXKHBAHHU.

Tema 3. Kiaccs! o6cnyxusannd. Kiacesr «moke» (VIP), mepeoiii kinace, OM3Hecc-Kiacc,
TYPHCTCKHI KJIace H 3KOHOMH4YecKuit Kiacc. OCHOBHEIC TpeOOBaHHA K YCIyraM pa3sMelleHH,
IUTAHKA, TPAHCIIOPTHBIM YCIYraM, SKCKYPCHOHHBIM YCIyTaM B KaXKIOM KJ1acce 0OCTyKABaHMS.
O6s3atenbHbIe H JOIOIHHTEILHEIC YCIYTH HA Type B COOTBETCTBHH C YPOBHEM OOCITYKMBAHMA.

6 cemecTp
Pasgen 7. Texuoaoras ¢opMupoBaHAS TYPHCTCKOIO NPOJYKTA

Tema 1. M3yuerde pEeKpeallHOHHBIX BO3MOXHOCTEH peruoHos. MeTOOMKH pacyeTa
cromMocTH Typrpoaykra TO. Kamexymanma cebecToumocTH. M3iepxxu STamel peau3allii
TYpIpOAyKTa. HeraTHBHBIC IOCHEACTBMS CHIDKEHHA IEHBL. AJIBTCDHATHBA HE YMEHLIICHWS
nensl. Pucku TO npu gemmunre. MHEHHAs 3KCIEPTOB - TUpeKTopoB Bexymux TO.

Tema 2. PacueT croumocTd Typnpoaykra- npeporatisa TO, 3akpemierHas B 3akone «00
OCHOBaX TYPHCTCKOH mesrenbHocTH B PO» JDTansl pabotel TO xoMmaHuy npu GOpMHPOBAHKH
Typa. Mapketunrossle Hccnenopannsi 10. Onenka XOHBIOHKTYPH pelHKa TO. M3ydenmne H
aHaJIA3 3allpOCOB IOTpeOHUTENCH TYPYCILyT.



Paznen 8 Texnomorns npoBHACHHS TYPIPOAYKTA

Tema 1. [Iparmmer paGoTE MapKeTHHTOBOMH clry#0EL B TYpOHpME.
Buger mpomewkerns TO TypnpomykTa Ha TYPHCTHYSCKOM pEIHKe. Pekiama- HHCTPYMEHT
IIPOJIBIDKEHHA TOBapa K norpeduremo. Paspaborka pexiaMHOf MOIHTHKH. PeKOMEHIAHH IIpU
IVITAHAPOBAHUH PEKJIAMHOHE KOMITAHHH.
[lewarnas pexnama. Pexsiama Ha paguo. TeneBH3sHOHHAS peKIama.
Hapyxnad pexsiama. Bersecku, OaHHEpPEI, pacTs Ky, IDUTHL. PekTamMa Ha TpaHcmopre

Tema 2. Pexrama B Muoreprete. Caiit TO. MuTepHeT- pacceinka. Baza mamnsrx TA.
PexoMeHIanpy N0 coIepKaHuI0 pacChUIKK. Peknama B COLCETSX.
HutepHeT- pacceinka. basza ganHex TA. PekoMeHOaluH 0 COOECPIKAHMIO PACCHUIKH. Pexnama B
concersix. Yuactae TO B moucKoBEIX cHcTeMax- HEGOPMAIMOHHEIX pecypeax TA.
Typrctrdeckne BelcTaBKH.PR aknmu. HecTaHmapTebie OpHEME! DPOIBIDKEHHS TYPIPOLYKTA.
[Tponarauga Typu3ma. CrIOHCOPCTBO, ONArOTBOPHTEILHOCTD.
Pa6ora o npurneuenuio TA: co3nanne (ppaHIai3MATOBBIX arcHTICKHX CeTel.
Ob6ygerne TA - BOPKIIOITEL, IPE3€HTAIAH, CEMHUHAPEI, BeOHHAPEI, HHGOTYPEL
Hecrangaprasie mpuemsl npogsmkenus. Cross-promotion.JIuckonrabie xaptel. Ilourosas
pacCeLKa.

Pasgen 9. Texnosorns npogak TYpOpoayKTIa

Tema 1. Pabora ¢ noxyMeHTaMH KIIMEHTA U ITOJIHACAHHE ZOTOBOpA

Ilepeyenr DOKYMEHTOR, HEOOXOAMMBIX 111 0dopMiIeHHA Typa. IIpoBepka JOKyMEHTOR,
npHeM MJOKyMEHTOB. [lodydeHHe BH3BL, CTPaxOBOTO MOJNHCA, NAMATKH TYPHCTa, IIYTEBKH,
Baydcpa. OTBETCTBEHHOCTh MEHEIDKEPA TYParcHICTBA 3a JOCTOBEPHOCTH H CBOEBPEMEHHOCTDL
uHGOpMANHH, TPAaBAIbHOE 0GOPMICHHE IPOE3THEIX OHICTOB H BCel OCTAIbHOM JOKYMEHTAAH
Typucrta. JIoKyMeHTo0O0poT TypHCTckoM ¢upmsbl. DakTOpsl pHCKa H MPABHIA O€30IACHOCTH
IIPH COBEPINCHAH NYTEIIESCTBHA.

Tema 2. Crienudrka paGoTs! ¢ HHIHBHIYATBHEIM KIIHEHTOM (3aKa3HOM Typ).

Texuonorusa paspaboTKM HMHIMBHAYalnbHOIO Typa: 3asBka, MNOpedolara, {¢opMa
B3aMMOJCHCTBUA C KIHEHTOM, OCOOBIE YCNOBHS OOCTYXKHBaHHUA, NONOJHHTEIBHBIE YCIIYTH.
Obcnyxupanue KIMeHToB Kiacca VIP. YHEKaNsHOCTS NPENIOKEHNS ¥ IKCKIIO3HBHBIA HAGOp
yciyT. OCHOBHBIE JIOCTOHHCTBA U CIOXKHOCTH paGoTH ¢ HHAHBHAYATEHEIMH TYDAMH.

Tema 3. Tunomorus kmueHTCKoOR 6a3bl (KIMeHTOB). Kiiacehl 00CIyKRBaHIA KIMEHTOB
(morpebureneii). Metomp! oT0opa IepcoHana AN TYPHCTCKOTO 06CHykuBaHua. Crenuduxa
TYPHCTKOH KOMMYHHKAIMH: MEHEMkep - moTpeburens (kiweHT). Ilopsmok mpemocTaBlIcHES
HHboOpMaIMH KIHeHTy. VHOMBHAyanbHBIE KIHEHT: croemudHka paborsl. Pemenue
KOHGIAKTHBIX CHTYAIHH (C IOTPeOUTeIEM-KIHEHTOM).

Tema 4. Pabota ¢ nperensuamu. OOBSCHEHHE B3aMMOCBs3el MEXAY BHAAMH H
THIIHYHEIC 1I0BOABI BO3HHKHOBEHHS HEOBOJBCTBA TYPHCTOB. J€ATENLHOCTH pPEUENTHBHOTO
oneparopa IO MpeAOTBPAIIECHAID Xalo0 TYPHCTOB BO BpeMs OTHEIXA. B3anMomeHCcTBHE
aredTCTBA H PENENTHBHOTO, a Takke HWHHIHATHBHOTC OIIEpaTOpOB IO PEIICHHIO MpoblieM
TypHcTOB. JIOKyMEHTaTbHOE CONPOBOMICHHE XKat00. [IpaBOBEIE HOPMEL TIPH PaCcCMOTPEHHH
MMCEMEHHBIX H YCTHBIX IMPeTeH3ui TypreToB. CpoKH H MOPSINOK PACCMOTPEHHS XKAI00.

Paznen 10. MunoBanuoHHBIE MOJX0ALI B TYponepeiiTURTE,

Tema 1. Cymsocte ¥ GYHKIIMM MEHOBAMOHHOM OEATENBHOCTH B TYpPH3ME.
Opragmsallis  MHHOBAaODHOHHOTO  MEHEKMEHTA M MAapKeTHHra.  Vcrmoms3oBaHue
HH(OPMAMOHHBIX TEXHOJIOTHH B PA3BHTHH HHIYCTPHH TYPH3MA.



Conep:xanne IPAKTHIECKAX 3aHATHIA 10 AUCHHILTHHE

4 cemectp

Pazgen 1 CymuocTs TyponepaTopcKoli JeATETLHOCTH B COBPEMEHHbIX YC/IOBHAX.
IIpaxTadeckas padora Ne 1. [Tocerenne TyphbupMEL.
IToceTnte TypdmpMy ¥ IpOBEIUTE aHANH3 &€ AeATEeNEHOCTH IO IUIAHY.

Ipakraaeckas padora Ne 2. TypHcTcKue BEICTaBKH.
[ToceruTe TypBLICTABKY M IPOBEANTE aHAIH3 IPEICTABICHHEBIX TYPGHPM II0 ILIAHY.

Paznen 2. HopMaTHBHO- 3aK0HO0ATEILHEIE 0CHOBBI TYPOIIEPATOPCKOM
AeITeTHOCTH

Ilpakrudeckast pabora Ne 1. Mzyuenne @3 ot 24 Hoa0pa 1996r.Ne132-3 «O6
OCHOBax TYPHCTCKOH HeATeNbHOCTH B POy,

IIpoanamusupyiite rnaBy 1 saxoHa. CBepHETE HHGOPMAIMIO KAKIOTO OLPEIeICHHS B
dopmyny. IToAroToOBETECE K KOHTPOIBHOMH paGoTe 10 HOHITHM.

IIpaxTaaeckas pabora Ne 2.M3yuenne @3 o1 24 Hoabpsa 1996r.Nel132-$3 «06 ocHOBax
TYPHCTCKOH IeATE/IEHOCTH B POy,

IIpoanamusupyiite riaps 2 -4 3aKOHA H 3aIHUINTE OTBETE] Ha CIEIYIONIAE BOIPOCH]

Typdupma (3xckypeus).

ITpakTaveckag pabora Ne 3. Mzyuenwe @3 ot 24 mHoabpa 1996r.Nel32-¢3 «O6
OCHOBaX TYPHCTCKOH AeATENIbHOCTH B POy,

IIpoanamasupylite rnaBy 5 3aK0OHa ¥ 3alTUINKTE OTBETHI Ha CIEIYIOIIME BOIPOCHL

Pasnen 3. Typucrexue dpopMaibHOCTR

ITpakT2eckasn padora Ne 1 Usygenne @3 o1 24 HOsGpa 1996r.Ne132-¢3 «O6 ocHopax
TYPHCTCKOM JeATEIBHOCTH B POy,

IIpoanamusupyiite raBy 6 3aKOHa H 3AIMIINTE OTBETH! HA CIIEAYIOIIHE BOIPOCHL.

Ilpakruaeckas pabora Ne 2 Msyuenne O3 ot 24 Hosa6ps 1996r.Ne132-¢3 «O6 ocropax
TYPHCTCKOH IEATENLHOCTH B POy,
IIpoaranusupyiite raBy 7 3aK0OHA H 3aIMIIHTE OTBETH Ha CHEIYIOMHNE BOIIPOCHL.

IIpaxtaueckasn pabora Ne 3 Usyuernme O3 ot 24 HosaOps 19961.Nel132-03 «O6 ocHoBax
TYPHCTCKOM AeSTENLHOCTH B POy,

Wsygnre u npoanamuzupyiite «[laMaTKy TYpHCTY» Ha IpeIMET COOTBETCTBHA LIaBe 7
3axoHa, OpopMUTE pe3yIbTarsl B BHE TaOIHIbI, CASHANTS BEIBOIEL.

IIpakriaeckasn paGora Ne 4 Hsyuenue O3 oT 24 HosGps 19961.Ne132-3 «O6 ocHoBax
TYPUCTCKOH JEATETEHOCTH B POy,

Coctasbre «[1aMATKY TYPHCTY» B COOTBETCTBHY ¢ INaBoi 7 saxona. Odopmure
PE3YIBTaTHL B BHIEe Ta0 AL, CAETaliTe BEIBOIELL

S cemecTp

Pazgen 4. HesiTeapHocT TypomepaTopa (GUpMbI): 0praHH3aHOHHBIE
MEPONPHUATHS 110 OTKPHITAK (PUPMBI

ITpaxkTraeckas paGora Ne 1. TTocernenne Typbassl.

Hocerute Typbasy ¥ NpoBeXTE aHANM3 €€ YCTaBHOM JOKYMEHTAIIMH [0 IUIaHY.

IIpakraaeckas pabora Ne 2. [Tocemenne rocTHHENEL
IloceTHTe rOCTHHHEI K IIPOBEIHTE AHANH3 €& JeITeNEHOCTH 110 ILIAHY.

Pazpen S. lesTeapHocTs Typoneparopa (GHpMbI): BHAbI DAPTHEPCKAX 0THOIMEHHH
IIpakTraeckan pa6ora Ne 1. ITonfop MOCTABLIKKOB yCIYT AU NIO3HABATENBHOTO TYpA.



ITomoOpath MOCTABIIHKOB YCAYT HCIOMB3YS PEKIAMHYIO NPOIYKIIHIO UL OPraHH3aliy
Typa. Xocrten «Bay» (axckypeus).

IIpaxrageckan padora Ne2.Ilonfop mocTaBIIMKOB YCIYT I NANOMHUYIECKOTO TYpa.
Hono6paTs MOCTaBIMKOB YCIYT HCTIONB3YA PEKIaMHYIO NPOLYKIHIO ANA OPraHH3aluy
Typa. [TanoMaugeckuii neaTp BramuMupckoi emapxXun (3KCKYpCHs).

IIpaxkTngeckasn padora Ne 3.Ilonbop nocTaBmMUKOB YCIYT st 00pa3oBaTeabHEOIO TYPA.
[Tomo6paTh MOCTABIMMKOB YCHYT HCIONB3YS PEKIAMHYIO IPOAYKIHIO JULI OpraHH3allau
Typa. Jerckuit ueHTp Typusma (3KCKypCHs).

IIpaxTaueckas pabora Ne 4.IToa6op NOCTaBIMUKOB YCIIYT IS AKTHBHOIO TYpa.
[TonoOpath MOCTABIIMKOB YCIIYT HMCIONB3YS PEKIAMHYIO IPOAYKLHIO /IS OpPraHH3alyH
Typa. CIIOpTHBHEIH KOMIUTEKE « Topmenoy (SKCKypcHs).

IlpaxkTHyeckas pabora Ne 5. [Togbop mocTaBmMUKOB YCIIyT 14 MAKETHOTO Typa.
IlonoGpare MOCTAaBIMUKOB YCIYT MCIONB3YS PEKIAMHYIO IPOAYKUHIO IS OpraHH3alMH
Typa. ['ocTHEEIG AMakc 3070TO€ KONBLO (IKCKYPCH).

Paspen 6. TeareapHocTh TyponepaTopa (hupmbl): GM3Hec-IIAHAPOBANUE
B3aHMOOTHOINEHHH ¢ TYPareHTCTBaMH

IlpakTaueckas pabora Ne 1. CocraBneHue Ou3Hec-IUIaHA 10 PEATHIANMH TOTOBOIO
TYPIPOAYKTa IIPH IIOMOIIH TYpareHToB.

Iocernte TypQupMy — TypareHTa H IpoBEIUTe aHANN3 ¢& OH3HeC-IUIaHa TI0 [IAHY.

IpakTageckas padora Ne 2. CocraBneHme Ou3HeC-INIaHA B3aUMOJSHCTBHA C
TYpareHTOM II0 PEaIH3aliy HOBOTO TYPIPOLYKTA.

IlocernTe TypdRpMY — TYpareHTa ¥ IPOBERHTE aHATH3 €& NEATEMLHOCTH 10 PEAIH3alHH
HOBOT'O TYPIPOIYKTA IO ILIAHY.

6 cemecTp

Pasnen 7. Texnonorus ¢opMHEpOBAHHS TYPHCTCKOrO NPOXYKTA

IIpakTHgeckas padora Ne 1. IlorsaTe TyprpomyKkrTa.

IIpoBecTH aHaIu3 MPECTaBICHHBIX TYIPOAYKTOR BEE3JHOTO TYPU3Ma Ha PHIHKE
BrnamaMupckoit o61acTy no mnany.

IlpaxkTH9eckan padora Ne 2. [loHATHE TYPHPOIYKTA.
[IpoBecTH aHaNH3 NPeICTaBICHHBIX TYIPOIYKTOB BEIE3THOTO TYPH3MA HA PHIHKE
Branamupcekoit o6nactd no nnayy.

IIpaxkTnaeckas pabora Ne 3. TypHuCTCKHE pecypehl.
IpoBecTa anamu3 TyppecypcoB BHE3NHOI0 TYPH3Ma Ha phIHKe BraguMmupckoit obnactu
0 IIaHYy.

IIpakTH4eckan pabora Ne 4. Ctaguu pa3BUTHSA TYPIPOIYKTA.
Ilocerute TypdupMy B MpoBEeOUTE AHANK3 IIPEANIArAEMEIX TYPIIPOAYKTOB 10 IIAHY.

Pazgen 8 Texnonorns npoIBmxennsd TYPHPOIYKTA

IIpakTnaeckan paGora Ne 1. Pa3paboTka rpynmnoBoro Typa i KIIMEHTA.

Paspaborate Typ B COOTBETCTBHH C NOXENAHHSIMH TyparcHTa W 3allHCaTh ero
abbpesmarypoil. Anru-xade (FKCKypCHs).

IIpaxTaueckas paGora Ne 2. PaspaGoTka poMaHTHYECKOro Typa AIs KIMEHTA.
PazpaGoTate Typ B COOTBETCTBHH ¢ MOXEJAHMAMH KIMEHTA M 3aIMCaTh  ero
ab0peBraTypoii. 3aroponakii napk (IKCKypeus).



TIpakTmaeckas paGora Ne 3. PaspaGoTxa 0310pOBHTENBHOIO TYpPa 1A KIHEHTA.
PaBpaGOTaTB TYp 8B COOTBETCTBHH C OOKemaHxaaMH KIKHCHTa2 H  3anucarh
a6Gpepuarypoit. TAYBO COLI «Omumn» (3KCKYpCH).

IpakTraeckas pabora Ne 4. PaspaGoTka n03HABAaTEIBHOrO Typa 711 KIIMCHTA.
PaspaboTaThb Typ B COOTBETCTBHH ¢ IIOXXCTAHHAMH KIHEHTa H 3alHcaTh
abOpeBHaTypoO. 3010TEIE BOPOTA (9KCKYPCHS).

IpaxTeaeckas paGora Ne 5. PaspaboTka neyeOHOro Typa Ui KIHEHTa.
PaspaboTaThb Typ B COOTBETCTBHM C NOXCMAHHAMM KIHEHTa H 3amucarh
a6GperHaTypoit. Canatopuil «3aKIA3MEHCKUID) (SKCKYPCHS).

IpaxTayeckan paGora Ne 6. PaspaGoTka HHKIO3HB-TYpa 715 KJIHEHTA.
PaspafoTate Typ B COOTBETCTBHM C MOXEIAaHMAMH KIACHTA W 3aIlicarh
aG6pepnaTypoii. Boromo6oBo (3KCKypeHs).

Paznen 9. Texnonorns npogas TYPOPOIYKTA
IIpakrageckas pabora Ne 1. lIposaa rpymnnoBoro Typa ULt KIHeHTa.
PexnaMHBIH TYp JIA TYPAreHTOB (3KCKYPCHS IO MAPIIPYTY TYpa).

Hpakxrrueckasn padora Ne 2. [Ipogaxka poMaHTHYECKOTO TYpa Al KIHCHTA.
PexJIaMHBI TYp JUEL TYPareHToB (3KCKYPCHS 10 MapuIpyTy Typa).

IpaxTaaeckan pabora Ne 3. [Iponaxa 0310pOBHTENRHOTO TYPA UL KITUEHTA.
PeKiaMHBIH TYp A1 TYPareHToB (IKCKYPCHS 110 MapIIPyTy TYPa).

IIpakTayeckas padora Ne 4. [Ipogaxa NakeTHOro TYpa [V KIUCHTA.
PexJIaMHBIA TYD AN TYPAreHTOB (SKCKYPCH# 110 MApIIPYTY TYPa).

IlpakTrueckas pabora Ne 5. TIponaxa negeGHoro Typa I KIHEHTA.
Pekj1aMHEL TYp I/ TYPareHToB (IKCKYPCHS IO MapIpyTy Typa).

IIpaxrageckas padora Ne 6. TIposaika HHK/MO3HB-TYPa UL KIAEHTa.
PexTaMHBIA TYp AN TyPareHTOB (3KCKYPCHs IO MApIIPYTY Typa).

Paznen 10. IHHOBaHOHALIE IIOAX0ALI B TYpOIEpeHTHATE

ero

ero

ero

€ro

IIpakTuyeckas padora Ne 1. FIHHOBAIMOHHEIE TIOJXOBI B CO3AAHIH areHTCKo# 0a3el

PaspaboTka IIaHa pekIaMHbIX MEPONPHUATHE [0 NPOABHXEHHUIO TYPIPOTYKTA.

Pexnamuas nonaraka TO-HrrepHeT, nedaTHsle H3IaHus, e-mail paccbuika. CosfaHue areHTCKOH

6asel. Typdupma (3KCKYpCHs).

Mpakreycckas pabora Ne 2. IHHOBAIMOHHEIE TOAXONE! B CO3AHHY KIHEHTCKOH Ga3bl

AJIFOPHTM MapKETHHI OBOTO HCCNE0BAHNA B cHcTeMe OHNIaMH.

CocTaBuTh peKIaMHbii Gykner «[19Tb npianH, yrobsr padoTaTh ¢ HAMH...» (HanpaBneHue 1o

BEICODY CTYZEHTa).



5. OBPA30BATEJIBHBIE TEXHOJIOTHHA

B npenomasammy gucipnoimis!  «TypomepeHTHHI» HCIONB3YIOTCA PpasHOOOpasHbIe
00pasoBaTebHEIC TEXHONOTHH Kak TPAJWIMOHHBEIE, TaK M C IPHMCHECHHEM aKTHBHBIX U
WHTEPaKTHBHBIX METONOB O0yJeHHS. :

AKTHBHEIE H HHTEPAKTHBHEIE METOIB! 00y JIEHHA:
-Humepaxmuenas rexyus (pasoen Imema Ne 1, pazoen 3 mema Ne 1),
-Tpynnoeas duckyccus (pasden Imema Ne 3, pazden 10 mema Nel)
-Poneswie uzpni (pazden 4 mema Ne 2, pazdea 5 mema Nel, pazoen 6 mema Ne3, pazoen 9 mema
Ned);
-Tpenunz (pasoen 2 mema Ne 3, pasoen 3 mema Ne 3, pasoen 5 mema Ne 2, pazoen 9 mema Nel);
-Ananuz cumyayuii (pazden Smema Ne 3, pazden 6 mema Nel, pasoen 8 mema Ne2);
-Ilpumenenue umumayuounsix modeneii (pasoen 2 mema Ne 2, pasoen 7 mema Ne 2, pazoen 8
mema Nel);
-Pa3zbop xonkpemusix cumyayuii (pasden Imema Ne 2, pasoen 2 mema MNel, pazden 4 mema Ne 3,
pasoen 7 mema Nel);

Apyeoe:
-Oxcxypeuu Ha npouseodcmeo (pasden 3 mema Ne 2, pasoen 4 mema Ne 1, pasoen 6 mema Ne2).

6. ONIEHOYHLBIE CPEACTBA V1A TEKYHIET'O KOHTPOJLA
YCIIEBAEMOCTH, IIPOMEXXYTOYHOH! ATTECTAIINA ITO UTOT'AM
OCBOEHHUA TUCITAIINIAHBI U YYEBHO-METOIUYECKOE OBECIIEYEHHE
CAMOCTOATEJBHOH PABOTLI CTYAEHTOB
TeKywnii KOHTPOJIb YCHEeBaeMOCTH (PEHTHHI-KOHTPONE 1, pERTHHI-KOHTPOJIb 2, PEHTHHT -

KOHTpOIb 3). THITOBEIE TECTOBBIE 330aHN A IPOBEICHIA TEKYIIEr0 KOHTPO/ISL IIPHBEIECHS!
HIDKE.

4 cemecTp

Peiituar-korTpoas Ne 1
(Bapanue 1-2. [oarorapauBaeTcsd B pAMKAaxX ayJHTOPHOI0 NPAKTHIECKOI0 32HATHS).
3ananue 1.
CoCTaBHTB 0TBETHI HA BONPOCHI ¢ YKa3aHHe NPAMEPOB U3 COBPeMEHHOH NPAKTHKH.
I1o eudy deamenvrocmu Typoneparopsl IOAPa3NeNIOTCA Ha:...
[To mecmy Oesimenvrocmu TypOIlEpaTOPE! NOAPA3ACIIAIOTCS Ha!..
3aganne 2.
CocTaBuTh cXeMmy GYHKIHH CORPEMEHHOT0 TYpoIepaTopa
HaanBaayansaoe 3aJaHne
[NoaroToska MyIsTHMEMA IPE3ECHTAIIN
XapaxTeprcTHKA MOHONPOQUIEHOTO HIIH MEOTONPO(HIHOIO TyponepaTopa (Ha IpHMepe
Poccun)
PeiiTaar-koHTpoas Ne 2
3apanme 1.
CoCTaBHTH TEMATHIECKYIO TaOIuIy KIacCH(PUKAITUE TypoepaTopos (Ha OCHOBE IPAKTHYECKHX
IIPHMEPOB)
Jaganne 2.
COCTaBHTE ¢cXeMy B3aUMOOTHOIIEHHH TypoIlIepaTopoB
HeauBuayaabHOE 33IHIE
[MoaroToBKa MYJIBTHMEARA IPS3CHTAIMH
XapaKTepHCTHKA BEYIIHX TYPOLEPAaTOPCKHUX XOJIAMHIOB (Ha MEPOBOM IIPHMEDE).

PefiTHHr-KOHTpPOJIE Ne 3
3ananue 1.
CocraBnenne ananoTHpoBaHHOrO KoHcnekTa 'OCTOB, pery mpyromux COBPEMEHHYIO
TYPUCTCKYIO JEATEIEHOCTE.



3ananme 2.

COCTE.BPITB TEMaATHYICCKY IO Ta6mmy Ha OCHOBEC COBpCMeHHBIX 3AKOHOOATE/ILHBIX AKTOB I pacd u
obazannocmu mypucma (nompebumens)

Hpaga u 0bsa3aHHOCMU MYPONEPAMOPOE

IlepeueHb BONPOCOB K 3a9€TY:

1. ToHaTHE TYpONEPATOPCKOH HeATENhHOCTH: COBPEMEHHBIC TEPMHHOIOTHYICCKHC
[TOXXOOBI

2. XapakreprcTuKa CyOBEKTOB TyPOLIEPATOPCKOH AEATENBHOCTH.

3. OYHKIME TypOIepaTopOB: AHAIN3 C YYETOM COBPEMEHHBIX yCTIOBHH.

4. Kiaccnduxanus TyponepaTopoB.

5. XapakTepACTHKA KPYIHEHIIKX TyponepaTopos B PO.

6. XapakTepUCTHKA KPyTHEHIIHX TYPOnepaTopoB B MUPE.

7. [ToHATHE TYpareHTCKOM AeATeNbHOCTH: OCHOBHAS] TEPMHHOIIOTHL.

8. OCcoOEHHOCTH B3aMMOIEHCTREA TYpareHTCTBa ¢ TYPOIEpaTopoM.

9. Knaccupukanus (BUIbl) TYPareHTCTs (¢ yIeTOM COBPEMEHHBIX YCIIOBHIA).

10. QOcobernocTH GOPMUPOBAHAS ATEHTCKUX CETEH B TYpU3ME.

11. Ponp TYpareHTCKOH K TypOIIEPAaTOPCKOH NEATENBHOCTH H2 PBIHKS TYPHCTCKHX
YCIIYT.

12. Cnenudrka COBPEMEHHOr0 TYPHCTCKOTO PBIHKA.

13. HopMaTHBHO-3aK0HOAaTebHAs 6asa denepanbHOro ypoBHA Mo
PEryIHPOBAHUIO TYPH3MA.

14. HopMaTuBHO-3aKOHOaTeNbHas 0a3a 061aCTHOTO YPOBHA IO PEryNHPOBAHHIO
TYpH3Ma.

15. HopmaruBHO-3aK0HOaTeNbHAd 6a3a MyHUIMIIAIBHOIO YPOBHS 10
PEryIHpOBAHHIO TYPH3MA.

16. OcoGeHHOCTH CTAHIAPTH3AtHH TYPUCTCKOM AeATeBHOCTH.

CamocTosiTepHas padoTa CTyJeHTOB:

Pazpen 1

CyImHOCTh TYPAreHTCKOM U TYPOIEPaTOPCKOM A TENbHOCTH B COBPEMEHHBIX yCJIOBHAX
CpaBHATEBHEL! aHATH3 O(QUCOB TYPAareHTCTBA H TyPOLIEpaTopa IPOBECTH TOC/IE NOCEICHIL
TyphHupM.

Pazxen 2. HopMaTuBHO - 3aK0HOAATEILHbIE 0CHOBEI TYPONEPAaTOPCKOIl H TYypareHTCKoM

HeATeLHOCTH

1.  AHanus DOroBOpa MEXIy TyPOIepaTOpoM H TYPar¢HTOM, TYPar¢HTOM M TYPHCTOM.
2. Monuropusr noTpeSHOCTH B OTABIXE ApY3eH 1 3HAKOMBIX.

3.  Pacuer NomHOH CTOMMOCTH CTAHIAPTHOrO TYPIIAKETA.

4. PacyeT cTOMMOCTH HHAMBUAYAIBLHOIO TYPA.

5. Pacyer CTOMMOCTH MHAMBHIYAIBHOIO S3KCKYPCHOHHOTC TYRa pasNHYHEIX THIIOE.
Paspen 3. Typucrckne GopMaILHOCTH

1.  MOHHTOPHHI CTAHAAPTHOTO COCTaBa NaKeTa AOKYMEHTOB Ha Typ.

2 CpaBHHTE/TBHBLH aHANM3 CTAHJAPTHOIO NaKeTa JOKYMEHTOB Ha PasiuiHbIC BHIBI TYPOB.
3.  TMoaroToBka faxeTa JOKYMEHTOBR M OhOpMIEHHA [IEHTCHCKON BU3BL

4 OdopMieHHe CTPaxOBOIo MOJIKCa.



5 cemecTp

PefiTuHr-KoHTpOS 1.
3apanne 1.
CocTaBuTh TabmuIy (C aHHOTHPOBAHHEIMH PasbACHEHHAME Ha HOPMATHBHO-IIPABOBEIE akThl PO
IpoeCCHOHANBHOM HAPaBIGHHOCTH)
Topsanox 00pa3oBaHus TypHCTCKOH QHPMEL
3aganne 2.
BoissBHTL BaKHBbI€ KA9eCTEA MeHeaKepa Typ¢upMBI (0COOCHHOCTH KaIpOBOil HOIHTHKH
TypupeanpusTis). [IoaroTosuTs MyIETHMeAHA Ipe3eHTallHIO Ha OCHOBE JAHHBIX 110
OIpeneEHHOH Typdupme .
3ananume 3.
®dupMeHHBIH CTHIB TYpQHPMBL IIOArOTOBKA IOrOTHIIA M JIO3YHTA H OTpaXKeHHe €To B peKnaMHOH
KOMIIAHHH: IOArOTOBKA HHAHBHAYAIBHBIX pa3paloTok - (BO3MOXKHO B hopMaTe rpaduaeckoro
PUCYHKA WM MYIBTHMEHA IPE3CHTALUHN).

PeliTuHr-KoHTpOJIS 2.
3apanne 1.
PaccMoTpeTh H OPENJIOKATE pemeHne KOHQIMKTHRIX CHTYalii B Typu3Me (C moTpeduTeneM-
KIHeHTOM). (3aJaHue MOATOTaBIIHBAESTCS IO NOATPYIIIaM B COCTaRe 5-6 yenoBek).
3apanue 2.
CoctaBHTBh Ta0aAny «Kiaccel 00CTyXHBaHHS KIHEHTOB (TOTpebuTeNel) Ha mpHMeEpe
POCCHICKOM ITPaKTHKeE)».

PeliTHHr-KOHTPONS 3.

3aganue 1.
PacKkpbITh NOHATHA:
. OOBEKT TYPHCTICKOIO IPEITIOKECHHS
. Crpoc Ha TypHCTCKHE YCIIyTH
. TypucTckas yemyra
. Crpaxopanue
. «JloroBop CTpaxOBAHMS»
. CrtpaxoBoii puck
3ananme 2.

IIpennoXaTh H paccMOTPETH CTPaxXOBOH CTydail B CTpaXOBaHHH TYPHCTOB OT HECUYACTHBIX
CIIy4aeB. (3ajaHKe IOAT0TaBIMBaeTcd IO IMOATPYNaM B COCTaBe 5-6 deloBek).

3apanme 3.

[IprMepHBILT HTOTOBEIH TECT

1.TypucT 3aKOYIII JOTOBOP CTPAaXOBAHNUS ¥ oILIaTUII ero. Kakue U3 nepeuncieHHsx
JNOKYMEHTOB OH 00S3aTelIBHO JOJDKHE! IOJYYHTh OT CTPax0BOH KOMIIAHHH:

a. CrpaxoBoii nonuc

b.  JloroBop crpaxoBaHHA
C. IIpaBuna cTpaxoBaHud
d.  Pexnamuble MaTepHATEI

2.KadecTBO 00CITY)KUBAHHS B TYPHCTHYECKUX OPraHM3alHIX 3aBHCHT OT YMCHHA IIEPCOHANA:
4.  pacmo3HaTh M OLCHHTH TPeOOBaHHUS KaXKIOro KIHEHTa K OKAa3hIBAEMOMY
00CITy)KHBaHHUIO
b.  OLCHHTH BOCIPHATHE KAXKIABIM KIHEHTOM IPEAOCTABIAEMOr0 eMy 00CTyKHBAHHUS
C. OIIEpaTHBHO KOPPEKTHPOBATH 110 HEOOXOJUMOCTH IIpOLece 0OCTyKUBAHHS
d. BCE OTBETHI BEPHBI
3.Kuent, Bepsrie 0OpaTHBIIMIICA B JaHHYIO TypGHpMYy:
a.  BeTepaH
b. My
C. AKTHBHEIN TYPHCT



d.

TIaCCHBHBIA TYPUCT

4.TTonoxHTenbHad peakuus noTpefurens Ha o0OCTyKHBaHHe CIOCOOCTBYET:

a.
b.
C.
d.

BBIINATE YaCBHIX
BOCCTAHOBJIEHHIO €T0 3J0POBbA
fompIIeMy MOTPEOICHHAO UMK
GbICTPOMY OTBE3AY TYPHCTA

5.10e/m4 KaApoBOro ILTaHHPOBaHEs (BEIOEPHTE IPaBIIIbHEIE BAPHAHTEL):
ofecnedyeHne MpOU3BOJCTBEHHOr0 [IPONecca OPraHu3alliy IEPCOHANIOM C YIeTOM
Heo0X0auMOH YHCIEHHOCTH H KaueCTRa,

a.

b.

s dexTrBHAd opranuzaiys paboTs! ¢ MEPCOHANOM KaK B KPATKOCPOIHOM

(KOMILITEKTOBAHME NIEPCOHATA), TAK ¥ B AOITOCPOYHOM (Pa3BHTHE IIEPCOHANA) ACTIEKTaX;

C.

OpraEH3anus paGoThl CITyXObl YIIPaBICHHA IIEPCOHATIOM.

6.Kaxue acrekTsl He BKIKOYaeT o00Iasd XapaKTeprCTHKA TyPUCTOB:

opoop

1.
2.

3.

BO3pAacT, 00pa30BaHNe U CONNANbHAs IPHHAICKHOCTE;
MEHTAIHTET, KOHPECCHS;

IIOXOJl, CEMEHHOE IOIOKEHNE, THI padoThI;

HaJHgMe (oOHil H anneprui;

[POAOIKUTENBHOCTE OTIIYCKA, YPOBEHE 3MO0POBbS

Hepeqenb BOIIPOCOB K 3a9eTy.

JIOKyMEeHTOOGOPOT TYPUCTCKOrO IPEATIPUATHA: CXeMAaTUIeCKHI aHaIn3

KagpoBas NONHTHKA TYPHUCTCKOTO HNPEANPHATHA ¢ YYCTOM COBPEMEHHBIX
TEHICHITHH,
QOcofennocti  QopMmupoBaHMd  BHYTpeHHEro  o0JHMKa  TYPHCTCKOIO
NpeaIpUATHA.

Konnenmus GopMupoBaHu HMUIKA TYPOUPMEI

Tunomorns KIMEHTCKO 6a3kl (KIHSHTOB).

Kraccer oGcnyxuBaHus KIHEHTOB (ToTpebuTeneil) B Typu3Me.
Croeuupuxa orfopa nepcoHana A TyYPUCTCKOTO 00CTYKMBaHUA
OcobernocT paboTHl ¢ HHAUBHAAYANBHEIM KIMEHTOM B TypOH3Hece.
Pemenne KOHQIMKTHEIX CUTYaIlMH B TYPUCTCKOH NeATENBHOCTH.

. Bups Typuctckux ¢popmManipHocTeH (001mas wiaccrduxanys).
. ITacnopTHO-BHM30BHIE (POPMATEHOCTH.

. TamoxeHHBIE HOPMAaTBHOCTH.

. BamoTHEI KOHTPOIE.

. CaHMTapHO-3IMIEMUOIOTHIecKHEe HOPMANBHOCTH.

15.
16.
17.
18.
19.

Bujsi crpaxopaHys B TypH3Me (KTacCHPHKALINA)

CrpaxoBaHHe B TYpU3Me (POCCHACKHIT OIIBIT)

CtpaxopaHue B TypusMe (MeXIYHAPOIHbHA OIIEIT)

JIntensnpoBanyie TYPUCTCKOH 1eATENBHOCTH.

DopMaNBHOCTH N0 OTKPBITHIO TYPUCTCKOTO IpednpuaAThs (c

COBPEMEHHEIX YCIIOBHIA).

YUETOM



CamocrosTeasHas paboTa cTy1eHTOB:
Pazpen 4. AedaTeIbHOCTH TYPHCTCKOH GHPMBI (IPEANPHUATHS): OPraHH3AIHOHHBIE
MEpPONpHATHA
[Tono6parh naxeT JOKYMEHTOB JIIS OpraHH3alluy paboTel TYpOHUpMEL
YUIPCINTCIBHBIC JOKYMCHTEL
Oyxranrepckue JOKYMEHTEL
JIOKANbHBIE aKThI
JOKYMEHTEI 10 pa3spaboTke Typa
IOKYMEHTEHI 10 OpraHHU3alHK PEKIaMHOR KaMIIaHk

Paznen 5. leATeIbHOCTE TYPHCTICKOH (PHPMEI (IPEANPHATHA): BUABI MADTHEPCKHX
OTHOIMEHHIT

HO,IIOGP&T]’: IIOCTaBIOHKOB YCIYT HCIIONB3YS PCKIIaMHYIO MPOOYKIHIO A1 OpraHu3allii

Typa.

* WHIWBHAyAIGHBI TypoakeT «PoMaHTHYecKoe IyTellecTBHe» IS MOJOJOH Napwl

CPOKOM Ha 3 AHA.

® TypmakeT ANd CeMBH M3 TpEX dYenoBeK (peDEHOK M0 5 ner) ¢ BO3MOMKHOCTBIO

O3JIOPOBICHHSA HA 2 JHA.

e rpymnosoii (10 uwemoBek + pyKOBOIWTENh) OIHONHEBHLIM Typ B MEPHOT BECEHHEX

KaHHUKYJ 1A y9eHHKOB 9-10 Kitaccos

e rpynnobo# (10 yenorex + pyKOBOIUTENE) TATOMHHUECKHH TYP JUIS KEHIIHH CPOKOM Ha

2 mHA.

. I/IHIEPIBI/II[yaJIBHBIﬁ TYPIAKET I TPCX HE 3aMyXKHEX ITIOAPYKEK CIOPTCMEHOK CPOKOM Ha

3 nHsA.
e oOpazoBaTeNnsHBIN Typ I8 FPYIINE! CTYOCHTOB U3 15 4enoBeK B 3@MHNE KAHUKYIIEL.

Paznen 6. lesiTebHOCTE TypHCETeKOil GHPMEBI (MpeANpHATHSA): OH3Hec-INIAHHPOBAHHE
Paspaborate H mpeAcTaBHTE OM3HEC-IIAH PAa3sBHTHA B3aWMOBBITOIHBIX OTHOUICHHH

cobcTBeHHOI TYphUPMEI H TYPAreHTOB.

6 cemecTp

Peiitnar-xonTpoas 1.
3axanwue 1.
Opranu3zarmis no3Tansol paboThl o hOPMUPOBRHHIO TYPIPOLYKTA: COCTABJICHHE CXEMEI-
TaOIHITEI € XapaKTEPHUCTHKOM KaXK/IOT0 3Tala ¢ yYeTOM COBPEMEHHEIX JTAIlOB.
3aganme 2.
[Ipasuna cocraBnenne norosopoB (OdopMIeHHe TYPHCTCKOH JOKYMEHTAIMH).
3apanne 3.
Kampkynamus croumocTst Typa (cnenuduka pacyera).

PeliTHHr-KOHTPOAL 2.
3aganne 1.
Kanane! pactpeneneHns TYpUCTCKOTO IIPOAYKTa: COCTABUTH aHHOTHPOBAHHYIO TabIHLYy.
3ananue 2.
I1paBoBEIE OCHOBH pean3allii TYPUCTCKOTo npoaykTa. Crenuduka cocTaBIeHHs
JOKYMeHTAaITHH.
3aganne 3.
Onenka 3pPeKTHBHOCTH PeKIaMHOM KOMIIaHHH IO COBITY IPOAYKTA HA TYPHCTCKOM PEHIHKE

PeiiTHHr-KOHTPOJIE 3.
3ananue 1.
HETepHET-TEXHONOTNH B COBPEMEHHOM TYPUCTCKON NeATeNbHOCTH.



Saganne 2,
PaspaboTka TypOpOAyKTa JJIA TypphuHKa P® (peruoH MOXKET OBITH CKOPPEKTHPOBAH C YICTOM

HHTEpecoB CTYIEHTOB)

AlE i

PoIb BEICTABOK B ITPOABIKEHAH TyPIPOXYKTa (3apyOerKHBIH OMBIT).

CymueocTh B QYHKINY HHHOBAUMOHHOH NICATENLHOCTH B TYPUIME.

Crenuduka FHHOBAIMOHHOIO TyPHCTCKOTO MaPKETHHIA.

Hcroms30BaKHe HHOOPMAIHOHHEIX TEXHOIOTHE B PASBUTHY HHIYCTPHH TyPH3MA.
Ces34 ¢ OOMIECTBEHHOCTHIO B KOMILIEKCE MEPOIIPHATAH [0 IPOJBHMKEHUIO TYPHCTCKOTO

npoxykra: PR-akmum.

6.
7.
8.
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Ananus $akTopoB, GOpMHUPYIOIHMX UEHY TYpPa

Poccuiickue cucTeMBl OPOHUPOBAHHS TYPYCIYT M TYPHPOLYKTOB.

TyppecypcH XaK 0cHOBa OpMUPOBAHUA TYPIPOAYKTA.

@opMsI 0 METOJIB] IPOABINKEHHAS TYPIPOAYKTa (C y9eTOM COBPEMEHHBIX YCIIOBHI)
Karaior TypoIepaTopa Kak CpeICTBO [POABIIKCHAI TYPHCTCKOTO NPOAYKTa
TypHCTCKHi TIPOAYKT H €0 MOTPSOHTEIECKHAS ceoiicTBa

TypHCTCKHit aKeT: onpeseeHne GakTopos, BIMAOMIME Ha er0 KOMILICKTALHIO.
MeTozBI pacuera CTOHMOCTH TYPHCTCKOTO IPOIYKTa.

[MoAroToBKa MporpaMMbl 00CITYKHBAHKS KIIHEHTOB

KoMIIIeKe MEPOIPHATHH 110 NIPOABHKCHUIO TYPHCTCKOTO IPOAYKTA ( HEpEKJIAMHBIE).
Hcnonssopanue MHETepHET-TEXHONOTHHE Mg OpraHU3alliy OpOJaXH TyPHIPOIYKTa
CxeMbI COTPYXHHYECTBA TYPONIEPaTOpa ¢ HOCTABIIHKAMH yCIIYT [IPH OPraHA3aliiH TYpo..
MeHemKMEHT 00CHYXUBAHAA B TYPOTIEPEHTHHTE.

TIpOeKTHPOBAHKE W TEXHONOT s OPTAHHU3AIHY PEIUIHOIHBIX TYPOB. (Ha npHMepe OJHOrO 3

BHIOB TYPH3Ma).

20.
21.

(aKTOpH], OKa3bIBALOIHAE BIHAHAE Ha CIIPOC B COBPEMEHHOM TyPH3ME.
Tle/u IpoIBHIKEHHS TYPACTCKOIO IIPOAYKTa Ha COBPEMEHHOM PBIHKC.

Ilepedens BONPOCOB K 3K3aMeHY:
1. 3maueHHe TypH3Ma B XH3HH 00IIECTBA

OcHOBHbIE HOPMATUBHEIE IPABOBBIE AKTHL, PETYIHPYIONHE TypareHTCKYI0
nesTensHOCTE. ©enepanbHblil 3aKoH OT 24.1 1.1996 N 132-®3 «O6 ocHOBaX TYPHCTCKOH
neaTenpHOCTH B Poccuiicko# deneparauy.

3. Coemmdrka TYpUCTCKOr0 NPOIYKTa

4. TypoIepaTOpHl U TYPAreHThl Ha MEXIyHapOIHOM PHIHKE

5. akTopsl, yCIOBAS M QYHKIHH TypA3MA.

6. BrmsEre TypE3Ma Ha XKH3Hb OOIIECTBa.

7. IIpoGneMHbIE BOIPOCEH! CTAHOBJICHHS TypH3Ma B CTPAHE.

8. Tpebopamus x o§HCy TyPPHPMBL.

9. Pexnama TyppHpPMEL

10. ®opMer # CTHIH OOCTY)KHBaHIA KIIMECHTOB.

11. @opmupoBaHHEe KOMMYHHKATUBHBIX HaBBIKOB IIEPCOHATIA TYpPHPMEL.

12. Kor(IEKTOIOHA.

13. PexitaMa, KAk MHCTPYMEHT [IPOJIBIKEHHA TOBapa K IOTPEOHTEIO. Knaccudukaius
PeKIIaMEL.

14. lNegaTHad pexnama. MapKeTHHIOBBIC HCCTICROBAHIA TO 110 BEIOOpY I€HAaTHOrO H3ZAHUA
B COOTBETCTBHH C LENEROH ayJRTopyeii, PeKOMEHIAIAN N0 PEKIAMEBIM 00BSBICHHIM.
ByKIeThl, KaTa%Nori. BBl CYBeHHPHOM PEKAMEL B TYPHIITY CTPHM.

15. AymnopexnaMa. PexiaMa Ha pajiyio. STallbl PEKTaMHOM KOMIIAHHH Ha paaHo.
Tenepu3noHHAI peKnama.

16. Hapyxuas pexiiamMa. BeiBecKr, GaHHEDEI, PaCTDKKH, LIIHTHL. Pexnama Ha TpaHCIOPTE



17. Pexnama B Mutepuere. Caitt TO. UnTeprer- paccsiixa. basa nagmsix TA.
Pexomenanuy 10 COAEPKaHUIO PacChUIKH. PexaMa B colceTsax.

18. Tlonsrue TypareHTCKOM nearensHOCTH. CyOBeKTh TypareHTCKOM NeATeIbHOCTH.

19. Yenyrs nuranus B HHIYCTPUY TypU3Ma.

20. TpaHcopTHEIE YCIYTH.

21. Ycnyrv pa3sMeIeHus TYPHCTOB.

22. Yenyru Mysees Ui TYPHCTOB.

23. Yenyra cyBeHHAPHOH HHIYCTPHU A TYPHCTOB.

24. @opMupOBaHKE CTOMMOCTH TYPHCTCKHX YCIIYT.

25. TIlpara u 0043aHHOCTH TYpPOIEPATOPOB, TYPar€HTOB, TYPUCTOB.

26. Typucrckas nqokyMeHTanus. 1ypHCTCKUI Baydep, TPAHCIOPTHBIE TOKYMEHTHI,
MeIHIMHCKAL CTPaXxoBKa. BesieHHe TypUCTCKOH OTYeTHOCTH.

27. Iloustwe u BEOE DacopToB. O0merpaXJaHCKue U CIENHATLHBIC 3arPaHHYHBIE
nacnopra.

28. Tlonstue B3B! 4 BA30BLLI 3anpoc. Buasl Bu3. BH3oBble OrpaHHYeHHUS.

29. Cuctema moompenus nokynok Tax—free u Duty—free. IIpaBnna BBO3a 1 BEIBO32
BATIOTHL.

30. Buapl BH30BBEIX PEXHUMOB H 0COOEHHOCTH BH30BOIO PEXMMAa OCHOBHBIX TYPHCTCKHX
HalpaBJICHMMN.

31. IloHATHE TAMOXKEHHOI'O PEXKMA, BUIbI TAMOKEHHBIX PEKHUMOB.

32. Tamo)keHHBIC IIpaBHia MPOBO3KH Daraxka U rpy30B.

33. Cnermuuka TEXHOJIOTHY OIPOJAK TYPOB.

34. Cnerudrika TeXHONOTHH (OpMHUPOBAHHS CIIpOCa Ha TYpHIL.

35. Tennenumy pa3BATHS TYPHECTCKOrO crpoca. Mcropus Bonpoca.

36. TeHOEeHITMH pa3BHTHA TYPHCTCKOIO clipoca. XapaKTepHCTHKa MacCOBOTO IIOTpeOHTENA.

37. OcobGeHHOCTH TEXHOIOTHE IpoJaX B TYPH3ME.

38. Tums! pasMemerus TYPHCTOB.

39. Knaccudmxarus orenei.

40. Knaccudukaiyd THIIOB ITHTaHHS TYPUCTOR.

41.T'ocTeBoi IHUKI.

42. CrpaxoBaHHE B TYPH3ME.

43, GopMbI CTPaXOBaHAA TYPHCTOB.

44. CrpaxoBoii nonuc.

45, TIcHXONMOTHs IIponecca OOImeHus.

46. TakTuka 00CTYKUBAHUS KIIHEHTA.

47. KanoOe! H KOHDIHKTEL

48. Otika obmeHus.

49. Cnemmdrrgecxue 0ocoO0SHHOCTH TYPOB.

50. TexunonoOTrAA HOPMEPOBAHUA IPYIIIE! HA OMUH TYP.

51. ObpazoBaTenbHEIH TYpU3M

52. KympTypHO-II03HaBaTENBHBIH TYPH3M.

53. Penuruo3sHEeIi TYpH3M.

54. HanoMHA9ECKU TYPHU3M.

55. Henopoi TypH3M.

56. JleueOHEBIH TYPHIM.

57. O300pOBHUTENEHEN TYPH3M.

58. Monoe)XHEI TYpH3M.



59. ClopTHBHBIH TYPH3M.
60. IxomormdeckHii Typu3M.

61. ArpoTypusM.
62. CoOBITHIHELH TypH3M.

63. [ToTpeOUTENBECKAHR TYPH3M.
64, TIpyxmoYeHIeCKHI TYyPU3M.

CamocToaTeaIbHas padoTa CTyAeHTOB:
Paznexa 7. Texsosorasa GopMHPOBAHAA TYPHCTCKOI0 NPOAYKTA

PaszpaboTath Typ

e UHIABMIYATRHBII TypnakeT «PoMaHTHYeckoe IIyTEIIECTBHE» Ui MOJNOJOH IIapsl
CPOKOM Ha 3 ITH:L.

e TypmaKkeT QUi CeMbH H3 TPEX duemoBeK (peGEHOK 40 5 1eT) ¢ BO3MOXKHOCTBIO
03IOpOBJICHHA Ha 2 JHI.

e rpymmoBoi (10 uenoBek + PYKOBOJHTENH) OJHOAHEBHEII TYp B INEPHOX BECEHHHX
KAHUKYI JI1 y9eHHKoB 9-10 Kiaccos

e rpymmoBoii (10 uenoBex + pyKOBOJUTENS) AJIOMHHYECKME Typ U1 JKCHIIMH CPOKOM Ha
2 mHs.

e HHIMBUAYAIBHBIA TYPIAKET MU TPEX HE 3aMYMXHUX IOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 mHs.

¢ 00pa30BaTENBHEL TYp AN IPYIIIE] CTYAEHTOB K3 15 YENOBEK B 3HMHHE KaHUKYIIBL.

Pasnen 8 Texaomorus NpoABHKEHHS TYPOPOAYKTA
[poeenenrie MapkeTHHroporo wuccnenosamis «Crocobbl NpHBICYEHHS MOCETHTENeH B
TyphupMmy» / «BbiABIeHHe MOJOASHKHLIX NeCTHHaUmit BO Bnagumupekod  ofnacThy» /
«Pe3yNbTaTEBHOCT pas/MYBLIX [OMCKOBBIX CHCTeM» / «BEBUIBICHHE CTENEHH
MAapKETHHIOBOA IPHBIEKATEIFHOCTH Ul KIHEHTa 1P OPOHHPOBAHHH «HANPAMYIO)» HIIH
uepes meet-KOMIaHHIO» (TI0 BEIOODY CTYAEHTA).

Pazgen 9.TexHosorusa npoaak TYpupoayKra

PazpaboTath cTpaTernio Npofax CICAYIOMHUX TYPOB

¢ HHIMBHAYAILHEIA TypmakeT «PoMaHTHYeCKOe MyTEIeCTBHe» A1 MOJIONOH Maphl
CPOKOM Ha 3 JHA.

* TypHakeT INs CeMbM K3 TpEX 4enoBek (peGEHOK J0 5 JeT) ¢ BO3MOXKHOCTBIO
03Z0pOBICHUS Ha 2 JIHAL

e rpynmoeoit (10 4enoBek + pPYKOBOIMTENb) ONHOAHEBHBI Typ B IEPHOJ BECCHHHX
KaHHKYN I yaeHUuKoB 9-10 xmaccos

¢ rpynmosoii (10 genoBex + PYKOBOOHTENb) NATOMHHYECKHH TYp IS JKSHIHMH CPOKOM Ha
2 nu4.

e HHIMBHAYAILHELI TYpHIAKeT IUIA TPEX He 3aMYKHHX IOAPYHEK CIIOPTCMEHOK CPOKOM Ha
3 ons.

e 06pa3oBaTeNbHbIH TYp VI FPYIIIBI CTYAEHTOB U3 15 YENIOBEK B 3SUMHUE KaHHKYIIEL.

Paznen 10. HHEOBAIMOHHEIE MOAX0XbI B COBPEMEHHO# TYPHCTCKON AeATEILHOCTH
Paspabotats mnad uHGOTYpa M0 BHIOPAHHOMY CTYAEHTOM HAIPaBICHHIO.

®OHI OUEHOYHBIX CpPEACTB MU IPOBEACHHS AaTISCTallMM YPOBHA CHOPMHPOBAHHOCTH
KOMIIETEHIHI, 00YJAFOLIHXCsl 110 JUCIAITIHEE OQOPMIIAETCA OTASIBHEM JOKYMEHTOM.



7. YAEBHO-METOJUYECKOE H HHOOPMAINMOHHOE OBECITEYEHHUE
JUCHUILINHBIL
7.1. Kauroodecne4eHH0CTh

HawnmenopaHne THTEPaTYPLl: aBTOP, Ton KHUT'OOBECIIEYEHHOCTD

Ha3BaHWe, BUF M3AaHHA, H3JATETBCTBO

W3AaHuA

Konuuectso IK3eMIUIPOB

W3IaRHil B 6ubnuoTeke

Bal'V B ¢OOTBETCTBHUHU C

@©I'0C BO

Hanimue B

INSKTPOHHOH
Ooubnuoreke Bul™yY

2

3

OcHoBHag UTEpaTYpa

1. Kyckog, A.C. TexHonoruu
OpraHu3aliH TypOIEPATOPCKOH
IEATCIBHOCTH : yieOHHK / Kyckos
A.C., Cupux H.B. — Mocksa :
KuoPyc, 2018. — 383 ¢. — (ma
Gaxanaspos). — ISBN 978-5-406-
05925-8.

2018

https://book.ru/boo
k/926585

2. beictpos, C. A. TexHonorus
OpraHU3alliy TYPOIEPATOPCKOR U
TYPareHTCKOH AeATENHHOCTH:

yuebrnK / C.A. BricTpos. — Mockaa:

HH®PA-M, 2020. — 375 ¢. —
(Bricmmee obpazoBaHUeE:
Bakanaspnar). — DOI

10.12737textbook_52685a89b76ddS.

66618286. - ISBN 978-5-16-106572-
3.

2020

https://znanium.co
m/catalog/product/
1120356

3. Mampmraua, M. B. Texunomornsa
OpraEH3aiuy TYPareHTCKOH 1
TYPOIIEpaTOPCKOH ACATEIBHOCTH :

yuebHoe nnocobue / M. B. Mansmruna.

— OmMck : U3parensckuil IeHTp
KAH, 2017. — 136 c. — ISBN 978-
5-9500578-1-6. SnexrpoHHO-
ouGrnoreunas cuctema IPR BOOKS
: [caitr].

2017

http://www.iprbooks
hop.ru/95633.html

Hononuurensgas THTEpaTypa

1

2

3

4

1. Papsiruna, E. I'. Texnonorun
TOCTHHUYHOY NCATECIBHOCTH :
yaebHO-MeToarIeCKOe ITOcobHe Mo
OpraHu3aly CaMOCTOATEIBHON
paboTEI CTYASHTOR IO HAIIPaBICHUIO
noarotoBky 43.03.02 Typuzm
(mpoduns «TexHonorua 1

2018

http://www.iprbooks
hop.ru/70285.htmi




OpraHH3alKs TYpOLEPATOPCKOH U
TypareHTCKoit gesrensHocTH») / E. I
Pagpirena. — Caparos : Alf [Ta Op
Memua, 2018. — 80 c. — ISBN 978-
5-4486-0051-7. DOmeKTpoHHO-
6ubirmoteunas cucrema IPR BOOKS

: [caiiT].

2. Brictpos, C. A. Oprannsanus 2019 https://znanium.c
TYPHCTCKO# IeATeNbHOCTH. om/catalog/produ
Yupapnesue TyphHpMoii : yueb. ct/1014730

nocobue / C.A. Brictpor. — M. :
dOPYM; HULf UHOPA-M, 2019.
— 399 ¢c. — (Bricixee obpa3zoBaHHE.
bakanaepuar). - ISBN 978-5-16-
101299-4. - TekcT : 3NEKTPOHHBIH. -

3. Kompuyruna, T.A. TexHomOrHg 1 2016 https://book.rw/boo
opraHu3alys TypPONeparopcKoi u k/919893
TYpPareHTCKOK HEATENBHOCTH !
yaebHO-MeToaHIecKoe mocodue /
Konpayruua T.A. — Ilaruropek :
ITaturopexuit rocy1apCTBEHHBIH
JIMHIBHCTHYECKUMHA YHHBEPCHTET,

2016. —52¢c. —

4. Yyauosckuit, A JI. Menemxment B | 2020 https://book.rwbook
TYPH3ME H TOCTHHHYHOM XO3IHCTBE : /932088
yueOnux / Yynuosckuit A.Jl.,

Kyxoa M.A. — Mockea : KeoPyec,
2020. — 319 ¢. — (baxarappuar). —
ISBN 978-5-406-07359-9.

7.2. lleppoandecKkne A3AAHUA

1. Typusm u rocrenpaumctsao ISSN 2524-2385 (online), ISSN 2410-3810 (print) -
https://ojs.polessu.by/TG/index

2. Typusm: mpaBo u s3koHoM¥UKa - ISSN 1813-1212 http://lawinfo.ru/catalog/magazines/turizm-
pravo-i-ekonomika

3. Poccuiickuii Hay4HbI KypHal! « BecrHuk HauuoHaIeHONM akaneMuH TypH3Ma»
http://vestnik.nat-moo.ru/ru/

4. "CoBpeMeHHBIe IpOOIIEME! cepBHca U Typu3Ma' https://www.spst-journal.org/index/0-2

7.3. MarepHeT-pecypcsl

1. http://’www.wttc.org — odumuansHeii caliT BceMUpHOTO cOBETa IO IYTEHECTBHAM U
TYpH3MY.

2. http://www.world-tourism.org — obunraneasli caiit BeceMUpHOR TYPHCTCKOM OpraHu3al(iy.
World Tourism Organization UNWTO

3. hitp://www.rata.ru — obunuansseni caiit Poccuiickoro corosa TypHHIYCTPHH.

4. http://minstm.gov.ru — obunuaneHEbIH cafT MUHACTEPCTRA CIIOPTA, TYPH3MA U MOJOICKHOH
nomuTaKu PO

5. http://www.russiatourism.ru - opuIHaTLHEI caliT DenepaTbHOr0 areHTCTBA HO TYPH3MY

6. https://tonkosti.ru/ - XHBag DSHIMKIONETHS i1 NYTCIDSCTBCHHHKOB: OIIHCAHHSA CTPaH,
KYPOPTOB H OTeNel, OT35IBEI TYPHCTOB

7. http://www.turist.rbe.ru - TemaTuueckuii caiit PBK o Typusme



8. https://www.tourprom.r/ HOBOCTH TYpU3Ma, TOpPALIME TYPBl, OT3bIBEI 00 OTCNAX H
TYpoIepaTopax, IyTeRLIC 3aMETKH TYPHCTOB, POTOOTUETEH O ITyTENIECTRHIX

9. https://www.atorus.ry/ AccolHauus Typoreparopos Poccuu

10.  http://vladimirtravel.ru/ Odunnansaeii TypucTrdeckuil mopran BiaamuMupcekoi obnactu
Komuter o TypusMy aaMuHHCTpaniy BraauMupexoit odiacTu

1. http://www.ecotourism-russia.rw/r/ - AcconHais 3K0JIOTHUECKOTO TYPH3Ma

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE TUCIIUTIIAHLI

Jna peanuzalMM HaHHOM JUCUMIUIMHBI HMEKOTCS CHELHaIbHBIE [OMEUICHHS s
MPOBEJACHUS 3aHATHH JeKYUOHHO20 MUANQ, 3GHAMUL APAKMUYECKO20/1abopamopHozo mund,
2pynnoeubiX U UHOUGUOYANBHLIX KOHCYAbMAYUL, MEKYe20 KOHMPOIL U HPOMENCYMOUHOU
ammecmayuy, @ MAaKdce noMeujeHus OAS  CaMOCMOAMENbHOU pabomel.  aAyTUTOPHH,
OCHRIICHHBIE MYJILTHMEANA 00OPYIOBAHHEM, KOMIBIOTEPHEIE KIACCH ¢ JOCTYIIOM B HHTEPHET,

ayIHTOPHH 0e3 cren. 0bopy/10BaHHUs.
[lepeyenn HCMOMB3YEMOrO JIMLEH3MOHHOTO NporpaMMHoro obecneuerns: Microsoft Office.
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