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1. HEJHW OCBOEHUSA JUCHUIIHHDI

Hear ocBoenus ancuHNIMHbI — GOPMHPOBAHKE KOMILIEKCA 3HAHHM, GA30BBIX YMEHHH H
HaBBIKOB B 00J1aCTH MapKeTHHIA Juls 00eCceYeH s a/IeKBaTHOH OPHEHTALMH B COBPEMCHHOM COLH-
yMe, 3HaTh OCOGCHHOCTH KyJbTYPH B3aHMOOTHOUICHHH M IIOBEJIEHHA NOTpeGHTENnell Ha PHIHKE,
BJIaAeTh OCHOBAMH aHA/IM3a PEIHOYHON KOHBIOHKTYDBI, 06001eH s HHPOPMALHE 0 NOTpeOHTENsX,
IIOCTAHOBKC LeJIeH NPOBEACHHI MAPKCTHHIOBBIX UCCICAOBAHME U BRIGOPA NYTEH MX JOCTHXEHHMS.

3agaun:

- BLIABIICHHE, (OPMUPOBAHHE H YIOBIETROPCHHE IIOTPEDHOCTEH;

- cOop, xpanenus, oGpaborka, aHANH3 U OlleHKa MHPOPMALHMH, HEOOXOIUMON WA OpFraHHu-
3AlMHA 1 YIPABNEHUIO MAPKETHHIOBOH JESATEIbHOCTH:

- M3YYeHHE W IIPOTHO3MPOBAHHME CIIPOCa C ydeToM TpeGoBaHmil moTpebutencit Ha ompee-
JICHHBIX CErMEHTaX PHIHKA;

- OPTraHu3alis, IPOBEICHHC MAPKETHHIOBBIX HCCIICIOBAHHMI U OLEHKA MX ) (GEKTHBHOCTH;

- paspaloTKa KOMIIIEKCa MapPKETHHTA, B TOM 49MCIE; TOBAPHOH, IEHOBOM, COLITOBOM M KOM-
MYHHKAIIMOHHOMN TMOTHTYKHY,

- yyacTue B pazpabOTKe HHHOBALHMOHHBIX METOLOB, CPEACTB M TEXHOMOTHI OCYINECTBICHHMS
MApKETUHIOBOH eATEeNbHOCTH;

- pa3paboTKa IPOEKTOB B 0ONACTH MApKETHHIA H YYACTHE B MX PEANH3ALUH ¢ HCIOIB30BA-
HHEM HHGOPMAIMOHHBIX TEXHOIOTHI;

- aHalU2 ¥ OLIEHKA MapKCTHHIOBOH JEATENLHOCTH A1 pa3paboTKH CTPATErHH OpFaHH3aMHN;

- OpraHu3alKs i OCYLICCTRIEHHE MAPKETHHIOBOH JeATEILHOCTH.

2. MECTO JUCHUHJIHHLBI B CTPYKTYPE OIION BO

Aucomnimua «MapKeTHH» SRNFETCH AHCUMIUTHHON 00S3aTeNEHON YacTH yueBbHOro miana
o HanpasieHH!o 43.03.02 «Typuzm».

IIpepeKBU3NTLI AMCUHILIMHDI

Jvcnunnnuta «MapkeTHHr» 6a3supyeTcst Ha OCBOCHHHM CTYAEHTAMH YueGHOro Kypea:

«JKOHOMHKA OPTaH{3alliN», B YACTHOCTH YMEHHs OLICHHBATh HEOOXOTHMbIE 3aTPAThl HA
pealiM3alU0 MCPOTIPUATHH K PACCUUTHIBATE MX 3 GeKTHBHOCTE.

3. IJTAHUPYEMBIE PE3YJILTATBI OBYUEHUS 1O JUCHUITJIUHE

[Inanupyemble pe3ysbTaThl 00YUCHMS 110 JMCLNILIHHE, COOTHECEHHBIE C II1aH HPYEMBIMH PE3YNbTa-
TamMu oceoenns QTI0OI]

Koa popmupyemsbix komne- ¥Yposeus IInanupyembie pe3ynsTaTsl 00YUEHHS MO TUCUMITHHE
TEeHUMH OCBOEHHA XapaKTepU3yIOLLHE 3Tanbl HOPMUPOBAHHA KOMIETEH-
KOMIIETEHLIMH Ui {1OKa3aTeNlH OCBOCHHA KOMTIETEHLMM)
/ 2 3
(OITK-4). CrocoGen ocy- Ionnoe acro- | 3uame.:
ULCCGASING UCCAROOGAHUE CHHE KOMINe- | - METOAbl MCCNENOBAHHA M aHATM3a PbiHKA TYPHCT-
IMYPUCINCKO20 POlHKd, OPEaiii- TeH1MH CKHX YCIYF,
308LIEAMb RPGOANCHU 1 RPO- - METO/bl NPOAAKK W MPOABWKEHWA AHANH3A PhIHKA
OBUNCCHUE IYPUCHICKOZ0 TYPACTCKHX YCAYT U HOBhIE (OpMbl 0BCTYKHBAHUS
npoOOYKmMa norpeburenci
Yvems:
- @HAIM3UPOBATL BHEWHIOW W BHYTPEHHIOND Cpenly
OpraHW3alMU, BLISBIATE €€ KNIOUEBLIE JJIEMEHTbI M
QUEHWBATH HX BAHAHWE HA OPTraHU3aIHIO;
- IPOBONIMTL MAPKETHHIOBBIE MCCAEAOBAHMUS, HATIPAR~
JIEHHBIE HA W3YYEHWE PBIHKA TYPHCTCKUX YCIYT;
-_paspabaTbiBaTh W PEaNH30BLIBATL NPOrPaMMbl PO-




AdK K NMPOABUAKEHHS TYPUCTCKOTO {IpOyKTa.
Baaoems

-~ HABLIKAMI NMPpOBECAEHUA MHCCNESIOBAHMSA PBIHKA Ty~
PHCTCKHUX ycnyr,

- HABbIKAMH nponaxu TYPHCTCKOTO NpeAnpyUATIA.

- HaBBIKAMH (OPMHMPOBAHMS KOMIIEKCA MPOABHIKeE-
HUA_TYPHCTCKOTO TNpeanpuaTHs.

(HIKO-1} Crocoben OpeaHU-
306BI6ANTe pAbOMY UCROIHU-
MEACH, RPUHUMANTS peuteHie
00 opeanuzayuy mypucmexoi
deamenvrHocmu

Juame:

- OPTaHM3AIMOHHBIC OCHOBBI TYPHCTCKONH HHIEYCTPHK,
CTPYKTYPY TYPHCTCKOH OTpaciiu,

OCOBEHHOCTH MPABOBEIX M XO3FHCTBEHHBIX OTHOLIE-
HUI MEXKY YHACTHUKAMH TYPHCTCKOI AEATENLHOCTH,
Vaemn:

- pacnpeiacnuTk o0s3aHHOCTH B clepe opraHusauuu
M OCYLIECTBACHWA MAPKETHHIOROH AeATENbHOCTH
Cpean COTPYAHHKOB TYPHCTKOH OpraH13aiiy
Baademe:

- HaBBLIKAMH OUEHKW 3(MGHEKTUBHOCTH OpraHusaimu
MapKETHHIOBOH AEATENBHOCTH, B TOM YUCIIE OTHENb-
HbiX ¢ HCNONHUTEIEeH

(IIKO-3) Crnocoben naxo-
OuUnTL, AHATUIUPOBAMS U 06~
pabamvisames nayunyio un-

popmaywo & chepe mypuzma

3nams:

- METOAbI ANA WCCICAOBAHMA PbIHKA, TEXHONOrHUE-
CKMX M yNpaBICHYECKMX MHHOBAUMH B TYPHCTCKOM
cthepe

-METORBI  H3YUYCHHME YAOBICTBOPEHHOCTH W JIOHbHO-
CTH NOTpebHTEe/IeH, NPOBEACHUS MOHUTOPUHIa Kaue-
CTBa 0DC/TY)KMBAHHS B OPraHU3aLHIX cepsl TYpH3MA.
- METOJbl NMOMCKa MAGOPMAUMH B [10GANBHBIX HH-
(POPMALMOHHLIX CETAX H APYFHX MCTOUHMKAX.

YVamemy:

-OCYIIECTBNATL  MCCNIE/I0BAHWE  PBIHKA TYPHCTCKMX
YOIyr, B TOM uMcne B ODNACTH OLECHKH YNOBNETBO-
PCHHOCTH W NOSJLHOCTH NoTpebuTenet,

- MPOBOANTL MOHUTOPHHI Ka4yecTBa 0OCYKMBAHUS B
OpraHH3auuax cdepb! TypusMa.

-OCYWECTBAATL HAXOKAeHUE M cBop TpebyeMmoii
HAY4HOR WH(pOPMALKK B rnoGansHbIX HHGOPMALIMOH-
HBIX CETAX ¥ IPYTHX MCTOYHHKAX NPOodhEecCHOHAIbHOI
HHpopMauuH.

Bagdennw

-HaBLIKAMH NMPOBEACHNA MAapPKETHHIOBbIX HCCIEN0B8a-
HUs pbIHKa B OBNACTH aHak3a KOHKYPEHTOB, NOTpe-
Outene, npeanpHaTHS.

-HaBbIKAMHM  OLUECHKH YAOBJIETBOPEHHOCTH W JIOLABHO-
CTH NOTPeOHTENEH, a TAKKE OCYILCCTEACHHS MOHUTO-
PMHT KauecTBa 0OCy:KUBaHMS.

-HaBblKaMK cOOpa HayuHOH MH(OPMALMK B rMoGanb-
HBIX MH(OPMALIMOHHBIX CETAX M APYTHX MCTOUHMKAX
npogeccHotanbhoii nudopmarmy.




4. OBBEM U CTPYKTYPA JTUCIIHUILIAHBI

TpyaoeMKOCTE THCUMILTMHE]L COCTARISET 3 3a4eTHBIX eIHHULEL, 108 Jacos

Buast yuebHoii pabo-
Thl, BKJIEOUAS CaMO-
; CTOATENLHYIO paboTy | Ofbem yueb- T?ISPUT;O
& CTYJIEHTOB HOR paorel, | PSS
No a| 8 U TPYAOGMKOCTE (B | ¢ npuMeHeHH- nesagmoczu
© | Haumenosanue Tem wninm 2 5 Hacax) €M HHTEpaK- ’
n/ g o ¢dropma npo-
pa3nenoB/TeM AUCUMIIHAHBL | & | & u v THBHBIX METO- .
n Ol 5 = 2 108 MEKYTOUHOH
5| E|8 = =13 arTecTalum
Tz SI2El 28 Q| (suacax/%) 1
¥ |=g g g 3 (no cemecmi-
= § S g = pam)
= |5
1 CyLWHOCTb, UeNH, OCHOB-
Hbie MPHHLMIBL ¥ (PYHKLHH 31121 2 5 8 2/50%
MapKeTHHra. MapKeTHHIo-
Bad cpelia
2 | MapkeruHroras HHOp-
MalUMd; NOHATHE, BUJIbL, 334 2 2 8 2/50%
WCTOUHHKH NOJTY4EHHS
3 MapkeTHHIOBbIE UCCIeR0- PeifTnr-
BaHHA: METOMBI UccenoBa- | 3 | 5-6 | 2 2 8 2/50%
-~ xoHTpoub Nel
4 | CermeHrauus pelHKa. Bel-
H0Op UEIEBOro CErMeHTa H 3178 2 2 8 2/50%
CTpaTEruy OXBATa PhIHKA.
5 Kommneke MapkeThHra: - Q-
P 3 2 | 2 8 2/50%
TOBAPHAR [IOJIHTHKA 10
6 Kommnnekc mMapkeTHHra: 3 11- 5 5 3 2/50% PeifTunr-
LIEHOBas NTOJIMTHKA 12 KOHTponb Ne2
7 | KoMineke MapkeTusra: 13-
P 3 2| 2 8 2/50%
cOBITOBAS MOJIUTHEA 14
8 | Kommnekc mapkeruHra: 15
KOMMYHHMKaUHOHHAS MOTH- 3 16 2 2 8 2/50%
THKA
9 CrpaTernyeckrii Mapke- 17- . R
THHI: MOHATHE, BUALI CTpa- | 3 2 2 8 2/50%
i 18 KOHTpOINE Ne3
Bcero 3a 3cemectp 108 | 18 | 138 79 18/50% 3auer c
OLIGHKOH
Hanuuwe B ancunnnune KIVKP - -
3aver ¢
Hrtoro no gucumiuivue 1081 18 | 18 72 18/50% "
OLIeHKOH

Conepma}me JJEKITHOHHBbIX 3AHATHH 0 AHCUHILIHHE

Tema 1. CymnocTh, 11eJ1H, OCHOBEBIE NPHHIMNLI B GYHKIHH MapKeTHHra. MapkeTHH-
roBas cpela OPraHU3allii | ee CTPYKTYpa

PRIHOK Kak ycinoBHe W OOBEKTHBHAS 3KOHOMHYECKad OCHOBa MapKeTHHra. CollHalbHO-
SKOHOMHYECKas CYIIHOCTb M coaepKaHHe MapkeTvHra. OCHOBHBIE IIPHHUMIBI MapKeTHHra, ®yHK-
LMK MapkeTHHTa. POJIb M 3HaYeHHe MAPKETHHIa B NESTEbHOCTH MPENNPUSTHA. DBOMIONKA KOHIEH-
IFH MapKCTHHTA. | WITBI MApKEeTHHTa B 3aBUCHMOCTH OT BHJa ToBapa. MapkeTunr ycmyr. THIb! Map-
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KCTHHIA B 3ABUCHMOCTH OT COCTOAHHA CIPOCA 1A PHIHKC: KOHBEPCHOHHBIIL, CTUMYJTHPYIOUIHH, pa3-
BHRAIOIIHHA, PEMapKEeTHHT, CHHXPOMAaPKCTHHT, IOMICPRUBAIONIMH, NE€MapKETHHT, IPOTHBOACHCTBY-
IOLIMH MAPKETUHT

Hsyuenue premnedi cpeapl. @akTops! MaKpOCPE/Ibl MAPKETHHIA M UX XapAKTEPUCTHKA (IeMo-
rpadHueCcKHe, SKOHOMUYECKHE, TIPHPOIHBIC, Hay4HO-TCXHHYECKHE, MOIHTUKO-TIPABOBBIE, COITHAND-
HO-KYJIbTypHBIe). HenocpencTReHHas BHemHss cpeza MEapKETHHIA U €€ COCTABMSIOUING (IIOKyHaTe-
/1M, NOCTABIIMKH, KOHKYPEHTBI, IOCPE/IHUKH, KOHTAKTHBIE AYIMTOPUH). AHAITH3 MaKpOCpE/IbL.

Tema 2. Mapkerunrosas undopmanus: NOHSITHE, BUABI, HCTOYHUKHY MOJAYYeHHS

VICTOYHUKY M BHBI MaPKETHHIOBOH HHpOpMAImu. MeTo bl nony4enus unpopmauu. [ep-
BUtHasA M BTOpH4HAd HHGopMats. MapKeTHHIOBas HH(BOPMALIMOHHAS CHETEMA,

Tema 3. MapKeTHHIOBBIE HCC/IE10BAHMS: METOILI HCC/Ie10BaAHMIT

Llemnn, 0OBeKTBI ¥ METOBI MAPKETHHIOBBIX Hec/Ien0BanHuit. [loHsTHe MApPKETHHIOBBIX HCCIIe-
AOBAHUH H MX OCHOBHBIC HanpasicHus. [Iponenypa MApPKETUHIOBLIX MCCNeAOBaHMH. Buabl Mapke-
THHTOBBIX HCCnenoBaHui. Metoapl cbopa unbopmarm. Habmonenne, onpoc, akcnepument. Tex-
HUKH OTIpoca (aHKETHPOBAHHE, SKCHEPTHOE MHTEPBBLIOMPOBAlHE, MAHEIEHOE HCCITeI0BANHUE, (HOKYC-
rpynasl). Bune! sxcnepuMenTos.

Tema 4. Cermenrauus poiHKa. Br16op uenesoro cermenrta n CTPATErHH 0XBATA PLINKA

Cermenranust poiuka. [TpHHANOMNEL UeM U 3amadu PBIHOYHOH cermeHTannu. CerMeHtaums
pbIHKa Ha OCHOBE 3aJaHHBIX KPUTEPHEB. COLMAIBHO- SKOHOMHMYECKHX, reorpaiyecKux, 1emMmorpa-
duueckux, srHorpaduueckux, TICHXOJIOTHHECKHX, MOBEACHYCCKMX. KoMiekcHble KpuTepuu cer-
MCHTalUHK phIHKA. OCOOEHHOCTH cerMeHTaluK pbika ycnyr. [lonarus: «pbiHOUHOE OKHOY, «PLIHOY-
Had HUIIA», «UENeBON PBIHOK», CerMeHTalus 1o noTpeGutensm (mpoduio morpeduTens). Cermen-
Talud 110 npoaykry. CerMeHTanus o Kanagam cobiTa.

ITonsTue ueneporo prinka. BeiGop uenesoro PBIHKAE W ONTUMAIbHOH DPHIHOYHOH HHMLIM.
OueHka eMKOCTH U IPHMBIEKATEIRHOCTH CerMeHTa peiEKa. Buibop crpaterun oxpara peinka: HeMp-
dbepenunpopannelit MapkeTHHr, KOHLCHTPHPOBAHHEIH MapKeTHHT.

Tema 5. Komiuieke MmapkeTHnra: TOBAPHASA [MOJHTHKA

Iousrne Toapa, ero xmaccmduxanus, KOHKYPEHTOCIIOCODHOCTL TOBapa, MHOTOYPOBHEBAs
MOZCNE TOBAPA, XapaKTEPUCTUKY YpoBHeH. JKu3HeHHbIN LUK ToBapa, ¢opmMHpoBaHKe npoayKTOBO-
ro noprgensa. Knaccugpukanus nosoro ToBapa, STanbl CO3/laHUA HOBOIO TORapa, GakTopht yenexa u
HCYZa" IPH BBIXOAE HOBOTO TOBAPA HA PhIHKE. ACCOPTUMEHT 1 HOMEHKIIATYpA.

Tema 6. Komnaexe MapkeTHHra: ueHoBas noauTuxa

lena: noustue, Hasnauenue, knaccupuranus. Brelnue u BHYTPECHHHE (DAKTOPEL, BIMAIONIHE
Ha Ha3HA9CHUE LeHbl. MeTonb pacyeta uen. CTparernu LEHOOOPa30BaHHA Ha HOBLIE TOBAPL! U TO-
Bapel-AyOauKaTel. TakTuka neHooGpasosanus. l'ocynapcBenHoe perymupopanue ten

Tema 7. Komnutexe MmapkeTnnra: coLrroast noiuTHKa

KaHaibr pacnipenenenus: nousTye, HasHauenue, GyHkuMH, ypoBHH. Bujbl B cucTeMbl KaHa-
JIOB pacnpeaesieHus. MapKETHHIOBBIE CHCTEMBI PACIIPEACTEHHUS. Toprosuie nocpesnukn: mownstue,
HA3HAYEHWE, BUIbI (DOZHUYHBIC U ONTOBBIE MPO/IABLGY) H HX TO/BHILL Kputepun Beibopa Toproesix
NOCPEHUKOB. ToBapoIBMKeHHE: CnocoOk! 06paboTKy 3aKa30B, CKIAOMPOBAHHE W BRIOOD TPAHCMIOp-
Ta.

Tema 8. Komnieke mapkeTnura: KOMMYHHKAUIHOHHAS NOJHTHKR

MapKkeTHHTOBEIE KOMMYHUKAIMHE. Pekmama: NOHATHE, Ha3HAYeHMe, Knaccudukanusa. Ceasu
¢ oBLeCTBEHHOCTRIO. [IpaMott MapkeTuHT. MeToms! CTUMYIIMPOBAHMSI: LECHOBBLIC ¥ HEICHOBLIE.
Bricraeku, spmapku. Cnoucoperso. bpennmar. Topropas mapka u ToBapHbI 3Hak, OCHOBHbIC
MPHEME! MepuaHiaitsuaral2 B toprosie. POS-marepuantl. Hecrannapribie Buasr nposrimkenus;
BUPYCHBIH MapKeTUHT, NapTH3aHCKU MApKETHHT, cvent-MapkeTuHr, product placement u T.71.

Tema 9. Crpareruveckuit MapkeTunr: IIOHAITHE, BUALI CTpATErui

OCHOBHBIE MOHATHA CTPATErHYECKOTO MapKeTHHra (MMCCHSA, BHIAEHUE, LETH MapKeTHHTa,
MAPKCTHHIOBAs CTPATETHsl, MAPKCTUHTOBAs TaKTHKA). Bujsl cTpateruii. MeTonsl opmuposanus
crpareruid. [loprgenshple crpateruu (Marpuust BKT, Max-Kunsu). Crpareruu pocra (MaTpuua U.



Arco(da). Konkypentrsle cTpaternu (Marpuma M. [oprepa). Oyukumonansuele u urCTpyMeR-
TajlbHbIE cTpaTerdd. SWOT-aHai3 Kak MeTo (opmupoBanHHs cTpaTeruu NPEAIPUATHAL

Coneprkanue IPaKTHYECKAX/1250PATOPHBIX 3AHATHH 110 MCHATLIHEE

Tema 1. CymHocThb, 1eH, 0CHOBHbIE NPHHUHNGI 1 QYHKUMHA MapkeTHura. Mapkerun-
roBasi CpeAa OPraHH3alMH H ee CTPYKTYpa

Pewnenve curyannonnsix 3anay. Jloxians:

Tema 2. Mapxerunrosas undopmanus: HOHATHE, BUABI, HCTOYUHHKH M10,1YYeHH ST

Pewenne curyanmoHnsx sagay. Jloknamm

Tema 3. MapkeTHHIOBBIE MCCIEA0BAHMS: METOLLI HCCIe10BAHHH

Pewenve cutyanmonnsx 3anay. Joknansl. IloaroToska Kk MPOBCIEHUIO MAPKETHHIOBOTO
MCCIIEI0BaHMS! 10 3aJTAHHON TeMaTHKe

Tema 4. Cermentaums prinka. Bri6op nesnesoro cermenrta u CTPATEruy 0XBATA PHIHKA

Pelienre cutyaunonneix 3agay. Jlokaanm..

Tema 5. Komnaexe mapkernnra: TOBAPHAS NOJIHTHK?A

Pewrenue cuTyaunonnex sagay. Joxiasl. [IpoBenetine KOMIIEKCHOTO aHanM3a ACCOPTH-
MEHTa KOHKPETHOTO MPeApHATHS

Tema 6. Komnieke MapkeTnnra: neHoBas HOAHTHKA

Pelenne cuTyaunonHex 3aaa4. JIokianmL. IpoBesenHys cpaBHUTENLHOrO aHATH3A HEH KOH-
KPETHBIX IPENTIPUSTHIL

Tema 7. Komnuieke mapkerunra: ¢6bIroBas mojauTuKa

Peltenne cutyaumonnsix sagay. Joknans. AHaiM3 cOBITOBBIX KAHANOR KOHKPETHOTO IIpej-
NIPHATHS

Tema 8. Komniexe mapkerunra: KOMMYHHKAUHOHHAA TIOJIUTHKA

Pemenne cutyaumonnsix zanau. Jloxnaael. Onenka 3D hEKTUBHOCTH KOMMYHHKAIMOHHO}
MOJIMTUKH KOHKPETHOTO NIPEANPUATHS

Tema 9. Crparernuecknii mapkerunr: NOHSTHE, BHABI CTPaTeruii

Pewenne cutyaunonnsix 3anau. Jlokamsr. Toctpoenne marpuu BKT, Mak-Kuusn, U,
AHncobda, M. [loprepa a1s koHKpeTHOrO npeanpusatua. [lposenenne SWOT-anamus mis KOHKpET-
HOTO NIpe/INPHATHS

5. OBPA3OBATEJILHBIE TEXHOJIOTUH

B npenosaBaHuM JMCHHTIMHEI «Mapremunz» ACIONBL3YIOTCS pasnoobpasusie obpazora-
TEABHBIC TEXHOJIOTUH KaK TPA/MLIHOHHEIE, TAK H ¢ IPMMEHEHUEM aKTHBHBIX H UHTEPAKTURHEIX Me-
TOAOB 0OYUECHHS.

AKTHBHbIE H HHTEPAKTHBHBIC METOIbI 0GyYeHus:

— Humeparmuenas rexyus (memor No -] 8);

= Ananuz cumyayui (memor No 1-18);

= Paszbop ronxpemuvix cumyayuir (memor Ne6, 10-] 4, 16,18)

JUis OlleHMBaHHA pe3yNbTATOR O0YYeHHS CTYNEHTOR (3HAHMS) MCTIONB3YIOTCH CIACAYIOUIME
IPOUEAYPBI U TCXHOJIOTHHU:

— mecmuposaHue;

— uHOusUOYaNLIOE CoObecedosanue,

—~ NUCLMEHIIbIC OMGEMbL HA GONPOCHL.

Hns oneHnBaHusA pe3yibTATOB OOY4CHHS CTYAEHTOB (YMeTb, RIANCTH) HCNONB3YIOTCS CEIy-
IOLME MPONUENYPS] U TEXHONOTHHY

T MPARMUNCCRUE ROHMPONbHbIE 300GNHUA, SKUOLUIOWUX OOHY UAU HECKOTHKO CUMYUYUOHHbIX
30004 (60npocos) ¢ eude Kpamwoil dopmyruposxku Oeticmeui (xomniexca oeticmeull), Komopwie
credyem 6bINOIHUMb, UL ONUCAHUE Pe3yremama, KOMopbitl HYACHO ROAYHUID.



= 3A00HUS HA YCMAHOSIEHUE NPAGUILHON NOCTEO08AMETLHOCIY, 63AUMOCEAIAHHOCHY (el
cm(;uf{, GBIACHEHUA CAUAHUS POSIUYHBIX qbakmopoe HA PEIVALMARILL 8bINOJAHEHUSA 36!()QHUH,'

— JCMAHOoBACHUE NOCICO0AMELbHOCTY (ORUCAMb AIZOPUMM GOINOANEHYS dencmeus),

— HaxoXcoenue Owubox 6 nocredosamersuocmu (onpedenums npasurenbiil 6apuanm nocie-
008amMebHOCIUY elicmeuil);

— 66I00p HauboIee ROOX0OAe MeMOOUKY nPOGEOeH U aHATU3A;

— GbLAGIEHUE OWLUOOK 6 Pe3yIbmame nPoseOeHUs aHaiu3d.

6. OIIEHOYHBIE CPEJCTBA IS TEKYHIEI'O KOHTPO.I4 YCNMEBAEMOCTHN,
ITPOMEXXYTOYHOU ATTECTALIMM ITO UTOFCAM OCBOEHHA
AUCIMUIIMHBI U YYEBHO-METO/IJMYECKOE OBECIIEYEHHE
CAMOCTOSTEJBHOM PABOTBI CTYAEHTOB

Texywuit xonTpone ycrneBaeMOCTH NPOBORUTCS B (opme peHTHHI-KOHTPONS Tpy pasa B ce-
MECTp. TUIIOBBIE TCCTOBRIE 3a/aHMs AUIf TPOBECHHS TEKYIIErO KOHTPOJIA IPUREAEHB! HHXKE.

Tecm k peamune-konmpomo Ne 1

1. MapkeTunr - 5to

A) IeATeNBHOCTE, HATIPABNEHHAS Ha YAOBICTBOPEHHE HYXI 1 nIOTpebHOCTEH Nronel nmocpeacTrom
0OMeHa

B) a1o npeanpusuMarenbckas JesTeAbHOCTD, NpeBpaliatoias NOTpeOHOCTY NOKYIIATENS B AOX0/bI
HNPOU3IBOJUTCIS

C) 5T0 00MeH TOBApAMH, TIPCHIPUHIMATENbLCKAA JIEITEIBHOCTS

D) at0 ynyuuienue xKu3HU, IpeATPHHAMATETLCKAS A TELHOCTS

E} 510 MexaHu3M ynpasieHus, [IPOHM3BOICTBEHHAA JNEATEILHOCTE

2. OcHOBHBIE eI MAPKETHHTA

A) yaydlueHue «kauecTBa Ku3HH». CoKpalueHue 3arpaT. [logyueHne mMakcMMalpHO BO3MOKHORN
npuObLTH. [loBLINEHHE KauecTBa IpoayKLIMHU

B) nocrikenne MakCHMAalibHO BO3MOMKHOTO YPOBHS 0TpebNeHUs, NOTPeOHTERbCKOH YAOBIETRO-
PEHHOCTH, pa3HOOOPa3U TOBAPOB, VIIyULICHHE «KAYCCTRBA KHU3HMI»

C) ymeHbIIeHHE H3OEPXKEK TIPOU3BOACTRA. YIIyduleHHe «kavecTBa Ku3nH». Hayuenue notpebHo-
CTe#l OTpeOUTENEH U HX U3MEHEHUH ANbTePHATHBHLIX M3IEPHEK Ha IPOU3BOACTBO TOBAPOR

D) Hocruxenne MakCHMATBHO BO3MOXHOIO BBICOKOIO YPOBHA notpednenus. ObecneyeHmne MaK-
CHMATILHO BOIMOKHOTO pasHOOOpa3usa TOBAPOB. YIVULIEHHE «KAaYecTBA KU3HU»

E) Monononusanus pemka, ynydmenue kayecrsa *KH3HY, COKpalleHye 3aTpar

3. OcHOBHBIE KOHDENUNH YNPARTeHAN MAapKEeTHHIOM

A) Konuenuus cosepiieHcTBOBAHES POU3BOICTRA. Konnenuus copepmencreosanus peKIaMHoIii
komnanny. KoHLenyusa coBeplIeHCTBOBAHUS TOBApA. [Ipornosuposanue cnpoca. Konuenmus co-
LUHANBHO-3THYHOrO MapKeTHHIa

B) Konuenuus coseplueHCTBOBaHMS peKIaMHON JeATENBHOCTH. Konnenuuma cosepencreopanus
ToBapa. KoHuenuus npoussozcerea. Paspatorka TOBApHOTO acCopTUMeHTa. KoHuenuums conuaipio-
¥THYHOTO MapKETHHIA

C) Konuenuus coBepIueHCTROBAHHKS NPOH3BOACTEA. KOHUEMIHS COBEPHICHCTBOBAHUS ToBapa. Mu-
TEHCHPHKAINA KOMMEPUECKUX YCHIIHHA. OpwueHTanus na HyKAbI U nOTpeOHOCTH KiHeHTOR. BHe-
PEHHC COLUANBHO-OTHYHOTO MApKETHHTA

2} Bueapenne commansno-3THUHOrO MapkeTHHra. KoHUenuus coreplueHCTBOBAHMS PEKITaMHOI
AesTeNbHOCTH. KOHUEenuMs COBEpPLICHCTBOBAHHS [IPOH3BOIACTEA. [Iporuosuporanus usmencHuit
cnpoca. PaspaGoTka ToBapHoit HOMEHKIIaTypEI

E) Konuenuus cosepmencreoranus ToBapa. Brejpenne counansHo->THYHOTO MapKeTHHra. Paspa-
0OTKa TOBAPHOM HOMEHKIATYPBI



4. MapkeTnnrosas epeaa $bupmeI - 510

A) 5TO COBOKYIHOCTb AKTHBHBEIX CYOBEKTOR U CHJl, NEHCTBYIOLIMX 32 NpeaeNaMHu GUPMbl U BIIHS-
IOHIMX Ha BO3MOXHOCTH PYKOBOJCTBA CTYKGOM MapKeTHHra YCTaHABNHUBATEL U NOANEPKHBATE C Ile-
JICBBLIMM KJIMEHTAMH YCNEUIHOE COTPYIHHYECTBO

B) 510 Bece dkoHOMHYECKHE CYGBEKTHI, ¢ KOTOPBIMH (MPMa CTATKHBAETCA B IIPOLECCe CBOEH mes-
TEALHOCTH

C) o10 HerocynapeTeenHIe cyGBeKTH, AEHCTBYIOLIME HA PBIHKE, BMCCTE C JAHHON GUPMOit

D) o710 vopunuyeckue nuua, napteeps! hupme

E) 1o noctasuiuku

3. CoBpemenHblIii 061K MapKeTHUHIa chopmuposach

A) B 70-e roasl

B) B Hauane XX peka

C) B KOHLIE NIPOILIOTro Beka

D) & 30-50 roamr

E) B 40 rons!

6. OcnoBHBIME dakTopamu MAaKpOoCpeabl ABRJISOTCH

A) IemorpaduyecKue, SKOHOMUYECKHE, IPHPOIHbIE, HAY4HO-TEXHHYECKHE, IOJIUTHYECKHE, BaKTO-
DBl KYJIbTYPHOIO OKPY/KEHUS

B) coumnansHo-monuTHYecKme, HAYTHO-TEXHHHECKUC, 3KOHOMHUYECKHE, TCHXorpaduueckue, pH-
PORHBIE, PAKTOPBI KYJIbTYPHOrO OKPYKCHUIA

C) sxoHOMHuECKHe, [OIMTHYECKUE, AeMorpaduyeckre, IPUPOIHELE, KYJBTYPHBIC, [T0BEASHYECKHE
D) nemorpaduueckue, sxonomuueckue, NPHPOIHBIC, KYIbTYPHEIC, [I0BEICHUECKHE

E) dpaxropsr kynsTyprOro okpyxkenns, [IOBEICHYECKHE, TICHXOrpadHyecKue

7. MeXoMHBIMH IOHATUAMU MAPKETHHI'A SABJIAETCH:

A) HYX1a, TOTpeGHOCTS, crpoc, TOBAp, CAeNKa, 0OMEH, PhIHOK

B) ananus, nnanuporanue, NPETBOPEHUE B XKU3HE U KOHTPOJIL

C) ToBap, LeHa, COBIT U IPOBHIKCHHE

D) npoussonutens, onrosas Toproes, PO3HHYHAS TOPrOBJIs, DOTPeOHTETb

E) uena, toprosas, noTpeduTelb, aHATH3

8. K npuHIInaM MapKeTHHIOBO AeSTeILHOCTH 0THOCHT

A) BbIIYCK TOBapOB, COOTBETCTBYIONINX cnpocy notpeburess

B) Bo3ze#icTBite Ha pBIHOK

C) oprannsaris ToBapoBMKCHUS U POk

D) BececToponnee uszyyenue noTpeduTene, ux BKYCOB M OKUAAHUI

E) nponssoauTs 10, 4TO MOKYNaeTCs, a He pojaBaTh TO, YTO [IPOU3BOJAMTCA

9. OcnoBHbIe pyHKIMM MapKeTHHTa B COBOKYNMHOCTH — 3T0;

A) 00pa3s MBIIICHUS, IPOU3BOANTE TO, YTO POJACTCA U CTUMYJIMPOBAHUS COBITA

B} uenoobpasosanue, npoasuxenne u BBINYCK TOBAPOB

C) ucenenosanue poiHKa, MIaHHPOBaHUE MPOM3BOACTBA M COBITA NPOAYKUMH, IPOABHKEHHE TOBA-
POB K yenyr

D} npouzeoncteennas nestensHoeTs

E) cOpIToBas gesrenwHOCTD

10. Koraa opranuszauus YAOBJIETBOPCHA CBOMM TOProBbIM 060POTOM, TO BH CipoCa:

A} CKPBITBIH CIIPOC

B) nonnonenusi cnpoc

C) upesmepHBIH ciipoc

D) nepaunonansHei cripoc

E) panyonaisHbIii cripoc

11. Coennduyaeckue dopmni YAOBJICTBOPEHUS YeOBEIECKHX HYK]

A) leHHOCTE

B) topapr

C) obmen



D) peisku

E) notpebuocti

I2. [ToTpebuTenn oT1a0T npeanouTenne AOCTYHHBIM H NeMIEBBIM NPOIYKTAM — 3T0

A) IPONYKTOBO-OPHEHTUPOBAHHAS KOHLENIIHA

B) opuenTuposannocts na nponaxu

C) 1pOM3BOICTREHHO-OPUEHTHPOBAHHAS KOHIGILIHS

D) kounenuus MapkeTaura

E) ToBapHas xonuenims

13. HoTpeburenu oTaar0T npeanoyTeHue ToBapam, NPEATaraiiliM HAHWBBICIICE KAYECTBO,
odagalomee Ty4IIUMH CBOHCTBAMH U XapaKTePHCTHKAMM — ITO

A) IPOAYKTOBO-OPHEHTHPOBAHHAS KOHIICTILLHS

B) opuentuporansocts ma nponaxu

C) pOU3BOICTBEHO-0PHEHTHPOBAHHAS KOHISIIHS

D) xontienuus mapkerunra

E) ToBapras koHuenins

14. IIpoTuBoaeiicreue cipocy Ha TOBAPLI BPeAHbIE 115 310POBLA, ITO

A) upesmepHbIit cipoc

B) HeperynsipueIii cripoc

C) HepauxoHaNbHbI crpoc

D) otcyrerene cnpoca

E) peryaapuslii cnpoc

13. K ocroBHEIM cHam, AeficTBy0ImuM B MHKpocpene Gupmbl, 0OTHOCATCH:

A) IOCTABUINKY, 3aKOHOAATENLCTBO, IOHUTHYECKAT OBCTAHORBKA

B} kouKypeHTEI, cTuxHitHEe SeacTrus

C) KIMeHTYpa, colManbHbIE (PaKTOpD]

D) MapkeTUHIOBBIE NOCPETHUKH, KOHTAKTHEIC ayJTATOPUH H QHPMBI

E) NOCTaBLIMKH, KOHKYPCHTBI, KITHEHTYPA, MAPKETHHIOBBIE FIOCPEHUKH, KOHTAKTHBIE ayJIMTOPHHU 1
bupMEI

16 Ilpu mpoBexeHMH MAPKETUHTOBOI0 HCCIEI0BAHMA BhIOupan: «Ckoiabko romeit Gyaer
OXBAYECHO HCCJIE10BAHMEM) - ITOT ITAI HAZLIBACTCH:

A) cocTap BeIGOpKH

B) pasmep Bribopku

C) npouenypa Beibopkn

D) cny4alinas BeIGopka

E) cmewenne Beibopku

17. Ilpu mpoeeneHHn MapKeTHHIOBOro HcerepoBanus Boibupan: «Kak Gyayr oroépans
Y4aCTHHKH HCCJIEA0BAHHAY - 3TOT 3Tal HA3bIBACTCH:

A) cocTas BeIGOPKH

B) pasmep Bridopku

C) npouenypa BBIGOPKH

D) ciyyaiinas seiGopka

E) emewenne Beibopku

18. CHcTeMa MapKeTHHTORO# HHPOPMAUHH BKIOYaET

A) cuCTEMY BHYTpeRHEH OTYCTHOCTH

B) cucremy Bremnero cbopa undopmaruu

C) cucteMy MapKETHHIOBBIX HCCIIEN0BAHU

D) cucremy ananuza MapkeTHHTORO# HH(pOpMaLIHK

E) cucremy BuyTpeHnel oT4eTHOCTH, BHEIIHERO cOopa HHGOPMAIHK, MADKETHHIOBBIX HCCIEI0BA-
HUH, aHAITH3a MapKETHHIOBOH HH(OPMALHH

19. YTeepxaenue oTHoCHTEIbHO HHpOpMALHH TPAaBHIBHO

A) nepsuynas HHGOPMAIHS ABIAETCS AOPOrOCTOAIIEH H COOMpPAETCA TI0C/IE TOTO, KK [pOaHATH3H-
pOBaHa BTOpHYRas HH(pOpMaus



B) neppuunyio HHPOPMALHIO MOXKHO NOTYIUTh H3 OYONUKOBAHHBIX U MMCIOLIHXCSH paHee UCToy-
HHKOB

C) Bropu4Has uHdopManKs ABIgeTC AOPOrOCTOSAIMIEH U COOMPALTCS MOCNE TOTO, KaK IPOAHAIU3H-
POBaHa nepBUYHadx HHYOPMAaLIKs

D) juia monyuenus sropuunoii UH(OPMALHUH HEOBXO0UMO [POBECTH CNEMHANBHOS UCCIEI0BAHUE
E) Bropuunas undopmanus cobupaeTcs nocie NepBHYHOMN

20 Hpn mpoBeneHuu MAPKETHHIOBOTO Hecneaosanus Boioupas: «Kro craner yuactruxom
HCCJIEA0BAHHA» - 3TOT HTAN HASBIBACTCH:

A) cocTaB BeIOOPKHU

B) pasmep BeiGopkn

C) npouenypa BriGopku

D) cnyuaiinas BriGopxa

E) cmemenue Beibopku

21. CHcreMaTHYecKast MOATOTOBKA U IpOBeIeHHE PASJIHMHLIX 00C/IeJOBAHUT, AHAIN3 noJry-
HEHHLIX TAHHBIX H NPECTABJIEHHE Pe3yJbTATOB U BLIBOJOR B BH/I¢, COOTBETCTRYIONIEM KOH-
KPETHOM MapKeTHHIOBO# 3aake, crosnreii nmepea KOMUaHHeit Ha3bpIBaeTCA:

A) MapKeTHHroBas 6aza JaHHBIX

B) mapxeTtunrosoe ccnemosanue

C) cucTema MapKeTHHIOBOrO HaGIO e H s

D) cucrema obecneyenus MapKkeTHHIOBbIX pereHui

E) prinounsiii cripoc

22. MapKeTHHIOBBIE HCCE0BAHNS TI03BOIHIOT

A) CHMXKATb PUCK, UCCALTOBATh PBIHOK, KIIMEHTOB

B) nosbuiarot puck

C) popmaibHO onpocKTE KiIHEHTOB

D) y3nats pesynbrare sapanee

E) yaauno ucnonssosats coe Bpems

23. B ana/IM3 pLIHOYHBIX BO3ZMOMKHOCTEH BXOAHT

A) cHCTeMa MAPKETHHTOBBIX UCCTEIOBAHUH H MapKeTHHIOBOH MHpOpMALHH

B) mapxerunrosas cpena

C) PBIHKH VHIMBHIYaILHBIX notpedurenei

D) peink# npeanpusitait

E) cuetema MapKeTHHIOBBIX HecsieoBaHui, MAapKETHHIOBas MHQOPMALKS, MAPKETHHIOBAs Cpela,
PLIHKHA HHAMBHAYANbHBIX NOTPEOHTENEH, PHIHKH IPEANPHATHIA

24. Tlpouece MAPKETHRIOBOr'0 MCCAEAOBAHNA COCTONT H3 CJIeAYIINHX dTANOB

A) HaOImoIeHHe, IKCTIEpUMENT, OTpoC, NpOUENYPa BEIOOPKH, COCOGE! CB3H ¢ ay TuTOpUeii

B) craructnueckuit Gank, PCrpeCCHOHHBIA aHaIN3, KOPPEIALMOHHLIH aHaH3, baKTOpHBIA ananus,
AUCKPHMMMHAHTHEIN aHalIn3, THE30BOMH aHATH3

C) ananus, MiIaHUPOBAHHe, IPETBOPEHHUE B KH3Hb, KOHTPOJIb 33 HCIIQIHEHHEM

D) Brignenue npobneM u bopMupoBanue neneit HCCNEeNOBaHHA, 0TOOP UCTOURHKOE HADOPMALINH,
cOop nuopmaruu

E) ananns cobpannoit undopmarmn

25.B MapKeTHHIOBBIX HCCTEIOBAHMSX, HHpopManus, KoTopas yxe rae-To cyluecTByer, Gy-
Ay4H codpaHHol panee X Apyrux uenei, 3To:

A) BTOpUYHbIE aHHbIE

B) nepBuuntrie nanuie

C) TpeTHYHBIE JaHHBIE

D) nyneswie ganunie

E) ueTBepTHYHLIE 1aHHbIE

26. Undopmauusn cobpannasn BII€PBLIE 1A KAKOH-HUOY b KOHKPETHOI LeJIH HA3LIBACTCH:
A) BTOpHUHbIE AAHHBIE

B) nepeuunsic nannnie
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C) tpeTvunbIe Januble

D) nyneprie nanune

E) yetBepruunste nannere

27.KoMNanus poBOAMT IKCIEPHMEHT, YT00bI ONpeNeaHTh, HACKONBKO NpeaaaraeMelii Ha
PLIHOK HOBBIH NPOAYKT MOKET YBEAHYHTH 00bEM npoaax. B 1annom ciayuae 06ném nponak
ABJIETCSE:

A) 3aBHCHMOH lepeMEHHOI;

b) nesaBucuMol nepementoi;

C) obbexrom uccrnenopanug;

D) konTpoabHoii rpynmoi;

E) skcnepumenTanshoit IPYIIIOH.

28 .PuIHOK M3y4YaeTest ¢ HeAbIO:

A) yIayHO BCTYIIUTE B KOHKYPEHTHYIO 0Oprly;

B) cumxenus pucka ve peanusauun HIPOIYKINH;

C) BOCIOMB30BATHCH OAArONPHATHO CKIAMBIBAOLIECS KOHBIOHKTYPOIi;

D) paspaboTkn taktukm noseaenus (GHPMBL, TyTEM BHIDODPA M3 MHOXKECTRA MOTCHIHANEHBIX PBIH-
KOB TAKHX, KOTOPBIC MOTYT ObITh IPHOPUTETHBIMH NI NPEANPUATHS M €10 TOBAPOB, Ha KOTOPEIX
st dexTHBHEE MOKHO JIOCTHYD KOMMEPUYECKOro yCIexa;

E) Bcé Bhlmenepeunciensoe BEPHO.

29.M3yueHue qeATebHOCTH KOHKYPEHTOB OCYIIECTBASACTCA A TOI'0, YTOObI:

A) Cile10BaTh 3a NpeycleBatoIUMH KOHKYPCHTAMHU: HPOH3BOAUTL TAKHE e TOBAPbI, HCHOIB30-
BaTb TAKYIO %K€ CTPATErvio | T. J1.

B) m3bexath koHKypeHuuM MyTéM mpouzBoacTRa TOBAPOB, OTINHYHbIX OT TOBAPOB KOHKYPEHTA, H
pa3padoTKK COBCTBEHHOM CTpaTerny;

C) OpHEHTHPOBATECA B BONPOCAX HEH Ha TOBAPBI;

D) BbITE KOHKYPEHTOCIOCOBHEIM Ha HOBOM PBIHKE;

E) BbIABMTE HCYMOBJICTBOPEHHDIE TOTPEOHOCTH NOKyHAaTeNeid,

30.K KkaKoMy THILY 0THOCHTCS HTOT sonpoc: «[foxanyiicra, orMeTbTe cBO MO: _MYKCKOI,
KEHCKHI?

A) OTKDBITHII;

B) mMHoroBapuanTHBI,

C) wkaia Jlefixepra;

D) auxoromuueckuii;

E) Hukakoii us Bemie nepesucnenHpx.

Tecm k peamunz-xonmposro Ne 2
1. CermedTHpOBaHME — 9TO
A) BLIOOD IpYNII LesTeBBIX nOTpebUTENEi
B) pasbueka peika Ha derkne IPVILIE TOKYIATENER
C) METO/ HeCIenOBaHNA MOTPEBUTENLCKOTO pBIHKA
D) cbop nudopmarun
E) nposenchus MapkeTHHTOBOrO HeCenOBAHKA
2. llpu xakoii cTrpaTernu oxsaTa PBIHKA H3TEPKKH HR PEKIAMY, MAPKETUHIOBbIE HCCIEN0BA-
HHSl MUHHMAJIbHDI
A) 1nbhepeHIHPOBaHHOM MapKeTHHTE
B) nemuddepennmposantom MapKeTHHIe
C) KOHUEHTPHPOBAHHOM MAPKCTHHTE
D) MaccoBOM MapKeTHHre
E) cMetnannom MapkeTunre
3. HaGop mapkeTHHroBBIX HHCTDYMEHTOB, KOTOPbIe HCTIOAb3YIOTCH KOMIIARMEH 115 peureHus
MAPKETHHIOBBIX 32429 HA HeJIeBOM PhIHKE HAIBIBACTCH:
A) MapKeTHHTOBBIN poHece
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B) MapkeTHHTOBas BO3MOKHOCT

C) yrposer co cToponbt okpyskaromeii Gusnec-cpes

D} mapxeTunr-muke

E) mapkeTunrossnii ananmsz

4. Pemienne o pasrpanugennn paznnansix Cpyni cocTapJsSIOMMUX DHIHOK H pa3spaboTKy cooT-
BCTCTBYIOLINX TOBAPOB H KOMILIEKCOB MAPKETHHTA Ul KAKIOT0 PLIHKA

A) MacCOBBI{ MapKeTUHT ‘

B) ToBapro-nnddepenuuposarmii MapKEeTHHT

C) ueneBo# MapKeTHHT

D) nemnddepenumnposanssiii Mapkertaur

E) counanbro-sTHuecKnit MapKeTHAT

5. OThop ueneBLIX peIHKOB nojpasymMeBaer

A) 3amepsl 06beMOB ciipoca

B) cermentnposanue prigxa

C) nosuumonupoBanye ToBapa Ha PbIHKE

D) 3ameps! 06nemMos cnpoca, CCTMEHTHPOBAHHE PBIHKA, BHIOOD LENEBBIX CCrMEHTOR PBIHKA, 103U~
UHMOHHPOBAHUE TORAPA HA PhIHKE

E) BbIGOp LeNeBBIX cerMeHTOB phIHKA

6. CermeHTHpPOBaHME PHIHKA 110 TEPHU3HAKAM NPHHANIEKHOCTH K 06IeCTBEHHOMY Kaacey, 00-
Pasy *KM3HH H\HJIH XapaKTePHCTHK JHIHOCTH:

A) reorpauueckuii npu3Hak

B) ncuxorpaduyeckuii npusnax

C) nosesenyeckuii

D) nemorpaduueckuii

E) skonoMuveckuii

7. ®upma «lIIpoTon» npoussoauT n TIpORAeT OAHMH THN IAPUKOBOH PYYKH N0 OJHOH ICHe.
Ben peknama gupmbl oqHoTHnIHA B HAlpaB/IeHa Ha BeCh PBLIHOK B LeoM. B croeii nesirens-
HOCTH pHpMa ODHEHTHpYeTes Ha

A) MapKETHHTOBYIO KOHLEIIHED

B) cermenTanuo peiika

C) crpareruo KoHUEHTpaIHH

D) cTpateruro maccoBoro oxsara

E) crumynuposanue cOpiTa

8. llosnnuonnposauwue 310-

A) pasienenue norpeburtencit Ha OAHOPOZIHBIC IPYHIIb! B COOTBETCTBHU C NOTPEOHOCTIMH

B) onpenenenne mMecra s ceoero tosapa B pAly aHaJIOTOB

C) cermenTanug no reorpadu4ecKoMy NpU3HaKy

D) cermentipopanue prinka

E) pexinamuposanne

9. BoIcTyilIeHHE B HECKOIBKHX CErMeHTaX PBIHKA ¢ pa3pa6oTKol 0TaeIbHOro NpeAIoKeH s
JJISE K2K/I0T0 M3 HUX HA3BIBAETCS:

A} nuddepeHnnpoBaHHbLi MapKeTUHT

B) koHUeHTPHpOBaHHEBIH MapKeTHHT

C) MaccoBblit MapkeTHHT

D) nemmddepenunpopannblit MapkeTHHr

E) counansno-stuueckmit MapkeTHHT

10. KoHueHTpauna MapKeTHHI 0BbIX YCHIIHH Ha GoJIbIIei ToJie 0HOI0 MM HeCKOIbKHX cyo-
PBIHKOB B MPOTHBOBEC COCPEIOTOYEHHIO UX HA HeGOILIIOH d00e 60JIbIero PBIHKA Ha3bIBa-
ercs;

A) KOHIEHTPHPOBAHHBIH MAPKETHHT

B) muddepenunpopannniit MapkeTanr

C) MaccoBbIif MapKeTHHT
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D) vemadbepeniiuponannri Mapketnur

E) counaneno-srudeckuit Mapketiur

11. MaccoBoe npoM3BoACTBO, MacCoOBOE PAClpOCTPAHENHE H MACCOBOE CTUMYIUPOBAHHE CObI-
T2 OHOTG M TOTO e TOBAPA I/ BCeX MOKYNATeel cpa3y Ha3biBaeTes:

A) 1 depeHIpPOBaHHBIA MapKETHHT

B) KOHUEHTpHpOBAHHBIH MapKeTHHT

C) MaccoBblii MapkeTHHT

D) Henuddepenumponansrii MAapKETHHT

E) connansHo-sTHYeCcKHR MapKEeTHUHT

12. O6pamenne ko Becemy peIHKY Cpasy € O/lHHM H TeM 3Ke NpPeaIoKEeHHEM B IPOTHBOBEC CO-
CPe/I0TOYEHHI0 YCHIHH HA OIHOM CEeTMeHTe, IT0:

A) dbdepeHIHPOBAHHBIH MapKeTHHT

B) koHnCHTpUpOBaHHbIH MapKeTHHT

C) MaccoBbIit MapKeTHHT

D) neqmpdepenunpopanupiit MAPKETHHT

E) counansno-sTHYeckuii MapKeTHHT

13. PazduBka pbllKka HA YeTKHe TPYINBI MOKYNATENEH, JAA KHKI0H U3 KOTOpPLIX MOTYT I10-
TpeGoBaTHLCH OTAENBHBIC TOBAPHI MM KOMILIEKCHI MAapKeTHHra, 3T0:

A) NO3HIIMOHHPOBAHHKE TOBapa Ha phIHKE

B) cermenTuporanue pemka

C) BoIOOp LICNEBBIX CErMEHTOB phIHKA

D) pexnama

E) npogaxa

14. Ouenka 1 0T60P 0AHOT0 HAM HECKOALKHX CerMeHTOR PBIHKA I BBIX0JA HA HUX CO CBO-
HMH TOBADAMH Ha3bIBAETCH:

A) NO3MUMOHUPOBAHME TOBAPA HA PHIHKE

B} cermenTHpOBaHHE phIHKa

C) BLIGOP LENEBBIX CErMEHTOR PhIHKA

D) pexiama

E) nponasxu

15. Jleiicreana o oGecnedennio TOBAPY KOHKYPEHT(OCHOCOGHOr0 HO/I0MKeHMS HAa PHIHKE M pas-
PaboTKa COOTBETCTBYIIEr0 KOMILIEKSa MapKeTHHIA HA3bIBAETCH:

A) CerMEeHTHpOBaHME PhIHKA

B) nosnumonnpoeanue Torapa na peiske

C) BLIOOp LIENEBBIX CErMEHTOB phIHKA

D} ncenenoanme peinka

E) onpeneneHne moTeHUHANbHBIX KIMEHTOR

16. Kakomy u3 Huke nepedncieHHBIX TCPMHHOB COOTBETCTBYET OHpEAETCHHE: «COBOKYII-
HOCTL BCEX ACCOPTHMEHTHBIX IPYNN TOBAPOB H TOBADHBIX €XHHHIL NpeTaraeMpIX NOKymaTe-
JISIM KOHKPETHBIM MPOJABIOM)»

A) TOBapHas HOMEHK/IATypa

B) ToBapH®Iit accoptumenT

C) ToBapHbBIe BUABI

D) accoprumenthas crpyxrypa

E) xonuenunus Hosoro Tosapa

7. Bo3MOKHOCTH IHBEPCHPHKALNOHHOTO pocra To:

A) NPOHMKHOBEHHE Ha PBIHOK, PA3BUTHE PBIHKA ¥ pa3BUTHE MIPOJIYKTa

B) obpathas, nepcnexTisnas u ropusoHTaNTbHAS HHTErpalus

C) KOHUEHTpUYeCKas, FOPH3OHTAILHAS U KOHTIOMEpaTHas AUBEPCHbHKALMY

D) ropuzontanehas nusepcndukauus

E) xoHuenTpuueckas JuBepcHbuKanmg
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18. Ha kaxom yTane Ku3HeHHOro HHK.12 TOBapa npeodianaeT uAGopMaTHRHAA pekaamMa

A) na sTane pocra

B) srane BeIBeIeHHe TOBapa Ha PHIHOK

C) srane 3penocTu

D) stane crrana

E} atane Bueapenus

19 Ha kakom Tane ;kH3HEHHOr0 UK/ TOBApa MOKHO MOJTYYHTh MAKCHMAIBHYIO APHOBLTEL
A) KOr/Ia yBeIMHHBACTCA CIIPOC

B) koraa tosap BEIXOANT Ha pLIHOK

C) korna cupoc Haxoxutes Ha 1 YPOBHE

D) koraa ciipoc cHmxaetcs

E) korna cnpoc naxojures na 2 YPOEHe

20. Dru ToBapBI HPHOGPETAIOTCH €3 BCAKOTO NPEABAPHTENLHOTO NIAHHPOBAHHSA U NOHCKOB
A} OCHOBHBIE TOBAPHI IOCTOSHHOTO crpoca

B) Tosapr mmnynscnoii moxynku

C) ToBaphl 115 SKCTPEHHBIX CIIyHaeB

D) toBaps! npeasapuTensHOH MOKYTIKU

E) Torapni kpaTtkocpouHoro nons3osanus

21. MarepuajsHble H30eIMst, 00BIYHO BBIACPKHBAKT MHOI'OKPATHOE HCIO/IL30BAHHE. Ilpu-
MEPAMH MOA0OHBIX TOBAPOB MOTYT CIYKHTD XO0JIOIHNBHMKH, CTAHKH, 01¢K1a. Bee 310 0THO-
CHTCH K:

A) TOBapam JJHTENLHOTO M0JIE30BAHHS

B) ToBapaMm KparkoBpeMEeHHOIr0 NOML30BAHMS

C) yenyram

D) npectuxHeM TOBapam

E) HeupecTuixkHBIM ToBapam

22. B xuzneHHOM LHKAe TOBAPAa OTHET.IMBO BBIICJIAIOTCH YeTbipe 3Tama. K kakomy 3Tamy
OTHOCHTCA MEPHOI MEUICHHOTO POCTA cObITA MO0 Mepe BbIX0AA TOBapa ha peIHOK? B ¢BaA3m ¢
00JILIIMMHE 3aTPATAMH 10 BLIBEAEHUMIO ToBapa, NPHGLLIEH Ha ITOM YTane NOKA elme HeT:

A) oTan BBIBEJICHHS HA PHIHOK

B) »ran pocra

C) oran 3peioctu

D) stan ynaaka

E) oran Buenpenus

23.B03MOKHOCTH MHTEHCHBHOTO POCTA ITO:

A) NPOHMKHOBEHUE HA PHIHOK, PA3BHUTHE PLIHKA H pa3BUTHE NPOAYKTA

B) obpartuas, nepcnekTHBHAs U rOPH30OHTANLHAS HHTETpaliug

C) KOHLEHTpHYECKas, FOPU3OHTAIBHAS 1 KOHITIOMepaTHAaA JHBEPCHDHKALIHH

D) paspurne npoaykra

E) pazuTHe prinka

24. Bo3MOKHOCTH MHTETPALIHOHHOI0 pocta

A} IPOHHKHOBEHHE Ha PhIHOK, PA3RUTHE PBIHKA M PA3BUTHE NPOIYKTa

B) obpatHas, nepcnekTuBHAs U TOPH30HTANbHAd MHTETPallis

C) KOHIEHTpHYECKAA, TOPU3OHTANBHAS U KOHIJIOMEpaTHaA JHBEPCUDHKALMN

D} obpatnas nnrerpauns

E) ropusonTanshas unrerpanus

25. ®UpPMa NPOH3BOAUT B POIAET 1BA ToBapa A u B. A - umeer MHoro 3amennreneii, B — 3a-
HUMACT JHAYATENLHYI0 010 B PACX01aX NMOTpebuTeNei. YBeHueHHe eHbl Ha KaXKABI TO-
BAD HPHUBENET K:

A) YBEIVYERHIO BRIDYUKH OT TIPOAAXKH TOBapa A H COKPAalEHHIO BEIPYYKH OT npojaxu ToBapa B
B) ysennuenuto seipyuxy ot nponasu TOBapoB AU B

C) cokpauienne BLIPYYKH 0T TPOAAKH TOBAPOB A U YBEJIHYEHHIO BBIPYYKH OT Nponaxu Torapor B
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D) coxpatennro ripyuxy

E) ypenuuenuro ruipyuxn

26. Tosap sro:

A) IIPOSYKT TPy/ia, ¢ HOMOIIBIO KOTOPOTd MOKEHO YAOBJICTBOPUTDL ONPENEIICHHYI) NOTPeOHOCTE H
NpENJIAraeTCs Ha PhIHOK C UENBIO peain3aluu

B} npoaykr tpyaa, npousseicHHbH 115 peKIambl

C) 5T0 KOMIIIEKC NOJIE3HBIX CBOMCTE Belleil

D) npoayxr tpyna, npousBeneHHbIH 115 NPOJaKH

E} nyxubiit u HeoOxoauMBbIit [pOAYKT

27. AccopTHMEHT, 3TO:

A) fiepedennb TOBapOB KOTOPYIO MPOJaeT Hin BEIITyCKaeT hupma

B) npocTo mapka npoaykuuu

C) nazpanne pupmel

D} pasmep nponyxumn

E) B3anMocBasannble ToBaphI, MpemiaraeMule K npojaxe

28 K ToBapam npeapapurensHoro BBIOOPA OTHOCATCH

A} aBTomobuin, potoobopyiosatue, mebeis

B) suuwmktonennu, o6yen

C) onexna, mebenb, 06yBb, [IPOTYKTEI

D) aBToMoOuIM, (poTo0dOpYIOBaHNE, HALMOHAIBHAS ORE€XIa, IHUAKIONCINH, 0ACKAa, McOens,
00VEL

E) naunonansHas ojexna

29. B M3HEHHOM LHKJIE TOBAPA OTYETIHBO BHIXEAHIOTCS dereipe yTana. K kakomy sramy
OTHOCHMTCSI NEPMO/L, XAPAKTEPH3YIOIIMIACS, PE3KHM MaJCHHEM cObITA M CHIGKEHHEM NpHOLLIH
A) 5Tan BbIBCCHUS Ha PBIHOK

B) stan pocra

C) sTan 3penocru

D) stan ynanxa

E} oran Bnenpenus

30. Ha kakoil cTaauu >KM3HEHHOro WHK.IA ToBapa ¢HupMa nosyqaer M2aKCUMAABLHYIO NPH-
Ob1b

A) BHEpEHUS

B) cnana

C) 3penocTy

D) pocra

E) BbiBeienna ToBapa ua psIHoK

Tecm k peiimunz-xoumponwo Ne 3
1. DemMeHTEI ynpaB.IeHUS MAPKETHHIOM - 9T0
A) aHan3 pLIHKa, MTAHUPOBAaHME MapKETHHIA, KOHTPOIE HAX XOJA0M PEaIH3AlMH MAPKETHHTOBLIX
MCD, KOPPEKIHA JanbHEHIINX JeHCTRHIA
B) BLIGOp UeneBbix PLIHKOB, aHAIU3 PHIHKa, [IPCTBOPEHHE B XKH3HL MAPKCTHHIOBLIX MEPOIIPUSITHIA
C) cerMeHTHpOBaHKE PLINKA, PACIINPEHHAE HEJIEBBIX NOKYTIaTe/ieH, aHaNIkn3 PHIHKA
D) mnannposahue MapkeTHHra, KOppeKIMa AambHER X IeHCTRH
E) cermentuposanue peiHka, MNaHUPOBAHKE, KOHTPOJID
2. CuTyanus, Koraa cleunaIucTsl o MAPKETHHTY PYKOBOAAT PA3HBIMH BHAAMH ((PYHKUHs-
MH) MapKeTHHIOBO AedTeabHOCTH. OHH HONYHHSIOTCS BHUE-NPEIHACHTY 110 MADKETHHTY,
KOTOPBIA KOOPAMHUDPYIOT paboTy. IToT BHj OPTraHH3AMMH OTAEJA MAPKETHHTA
A) QyHKIMOHANEHAS OpraHu3amsg
B) opraumsanus no reorpadguiueckoMy npuzHaky
C) opranusaung no ToeapHoMy MPOH3BOACTBY
D) opranusanus no ppIHOMHOMY NPUHLAITY
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E) opranusauus mo ToapHoMy TIPHHIUITY

3. YTo M3 HHIKe ITePEeYHCHEHHOr0 ABIACTCH 0CHOBHBLIM CPEeACTBOM BO3ACHCTEHA B KOMILJIEKCE
CTHMYJIHPOBAHUA

A} pekiiaMa

B) crumynnposanue cOpita

C) npomaragaa

D) peknama, crumynuposanue c6bita, mHdible NPOJAKH

E) Bosuarpaxknenue

4. AHa/TH3 MapKeTHHIOBBIX BO3MOKHOCTEH, Pa3padloTKa MapKETHHIOBBIX CTPAaTerui U ana-
JIM3 REATEILHOCTH 3TO:

A) MapKETHHTOBOE YIIPABICHUC

B) MapkeTHHroBas BOZMOKHOCTE

C) ¥rposkl co CTOPOHBI OKpYKaroLel du3nec-cpen

D) mapkeTuHrosas aestenpHOCTE

E) sxoHOMuUYeCcKHH aHain3

5. @upmbl, KOTOpbIE ¢ MIHPOKOH TOBAPHOH HOMEHKIATYDOH MWK pazHoobpazuem Mapou-
HBEIX TOBAPOB MCIOJIL3YIOT OPraHH3AUMIO MO IPYIINAM TOBAPOB, e{HHHLAM HOMEHKIATYPbI
370!

A) QyHKUHOHAIbHAS OpraHu3aLMs

B) opranmsaums no reorpau4eckoMy NpuHUHUIY

C) opranusanys 1o TosapHOMy [IPUHLKITY

D) opranusanus no PEIHOYHOMY NIPHHITHNY

E} opramusanus no rosapno-peizouHomy THILY

6. ®opMa NPAMOro MapKeTHHIA, CBA3AHHAS ¢ NpeaIoKeHHEeM NPOJAKH:

A) nuuHas npoaxa

B) nponaranna

C) pexnama

D) crumynuposanue c6rita

E) toraponsuxenne

7. «/Irobaa naarnas gpopma Heamunoro NpeACTaBIEHNs M NPOBHKEHHS HAeH, TOBAPOB H.IH
YCAYT DIl MACCOBOH ayIuTOPUH», 3T

A) cpeacTBa pacnpocTpaHeHUs HHPOPMALHH

B) nponaranna

C) pexnama

D) ctumyuposanue

E) cOmIT

8. llpouece ynparneHus MApKETHHIOM COCTOUT M3

A} aHanu3a PEIHOYHBIX BOIMOXKHOCTEH]

B) or6opa nenesnIx prIHKOR

C) paspaboTka KoMILTEKCa MapKeTHHTa

D) npetsopeHne B KU3HL MAPKETHHIOBLIX MEPOTIPHATHIH

E} MapkeTHHIoBLIX HceTemoBanyii

9. YcrHoe mpeacraBienue Topapa B Xoje Gecenbl ¢ OAHHM HIIN HECKOJILKHMH NOTEHIMATE-
HBLIMH NMOKYNATEAMH ¢ HeJbI0 COBEDIICHHS NPOARSK, HA3LIBAETCS:

A) IM4Has nponaxa

B) nponaranaa

C) pexnama

D) crumynuposanne cHuita

E) obpatuenue

10. Heanunoe u neomiaunsaemoe cnoHcopom CTHMY/IMDOBAHHE CNIPOCA HA TOBAD, YCIYTY HJIH
ACNOBYIG OPraHU3AUMOHHYIO EAHHHIY NOCPEICTBOM PACHPOCTPAHEHHH O HHX KOMMepHYecKH
BAKHLIX CBECHUH B TMEUATHBIX CPeICTBAX HHPOPMAIHH HIIH B/1ar 0%eIATeLHOro npeacTae-
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JICHHAL [10 pajHo HIH Co CII€HBI, HA3LIBAETCH

A) nUUHAsS TPORAKA

B) PR (Ilanux puneitmn)

C) pexnama

D) crumyauposanue cObITa

E) obpamenue

11. KparkoBpemeHHBIe NOOYIHTENBLHDBIE MEPBI NOOIUPEHUsA MOKYIKH HJIH NPOJXKA ToBapa
W.IH YCIIYTH, HA3BIBACTCH:

A} nuyHas npoaaka

B) nponaranja

C) pexnama

D) ctumynmnposanue c6oita

E) obpammenne

12. OcHOBHBIE HEA0CTATKH JTHUHBIX npogaxk

A) KOHTAKTB! B NPOLIECCE TMYHBIX [IPOJAK HE TAK XOpOIIIO 3aMOMHHACTCS NOTpeGUTENAM Kak pe-
KJIaMHEIe COODLIeH s

B) arent, ocymectrnsgromuii auunple MPONAXH, HE B COCTOSHHM COOOLIMTE BCIO HEOOXORUMYEO
MH(pOPMALINIO O TOBape H pupMe

C) nepconanbHble NPOAAKK — OYCHD AIOPOroc CpPeLCTBO MEPE/IBUXEHNA TOBApa C TOYKU 3DPEHMS
Pacxo/IoB Ha O/IMH KOHTAKT

D) nepcodanbHEIE MPOJAKH HECOBMECTHMSBI C APYTHMY BHUAAMH JCATENLHOCTH 0 MPOABHXEHUIO
TOBAPa HA PLIHOK

E) roBap He 3anoMmunaercs

13.1pu nocrpoennu marpuust BKT HECMOJIb3YIOTCH NIepeMeHHbie:

A) NPUBICKATENLHOCTE K KOHKYPEHTOCIIOCOOHOCTE,

B) KOHKYPEHTHOE MPEeHMyLIECTRO U CTpaTeruyecKas 1¢ITb;

C) OTHOCHTENbHAS /10714 PBIHKA U TEMI] POCTa pEIHKE;

D) KonkypeHTHOE nperMyIecTBo W OTHOCHTE IbHAS JIONA PBIHKA.

14. Ilpn nocrpoennn moaenn IlopTepa ucnoanzylores HHAHKATOPLI:

A) IPHBIIEKATEILHOCTD H KOHKYPCHTOCIOCOOHOCTS,

B) konkypeHTHOE npeuMyIecTBo U CTpaTeruyeckas uep,

C) oTHOCHTENIbHAS DOTTS PBIHKA U TeMIT pocTa peIHKA;

D) KOHKYpeHTHOE [IPeHMYIIECTBO H OTHOCHTENbHAS N0 PBIHKA.

15.baszogasn crparerus, koTopas ONMNPAETCA HA NPHAZHHUE TOBAPY OTAMYHTEIbHBIX CBOICTE,
KOTOpLIE BAMKHLI NJIfl IOKYIATEISA H KOTOPBIC OTIHYAKT TOBAP OT NpeNIoKeHHH KOHKYpeH-
TOB, HA3BIBACTCA:

A) KOHKYDEHTHOH ¢TpaTerueit;

B) cTparerueit nomunupopanns no H3JIEpKKaM;

C) crpaterueii nuddepennnamu;

D) crpaterneit konnenTpanmu.

16. ®ynkuns onpeneneHHs cooTBercTBMH MAPKETUHIOBOH CTPATErHM KOMIIAHHHM YCI0BHSIM
PHIHKa HAa3bIBAECTCH

A) KOHTPOJIb UCHOMHEHHS [1aHa

B) konTpons perrabensHocTH

C) cTpaternuecknii KOHTpONH

D) apannz penrabensuocTy

E) MapkeTHHIOBBII ayuT

17. JleficTBHsA KOMOAHUY, 10 YHETY 3aNIaHHPOBAHALIX PE3YJILTATOB: 06LeMoB ¢ObITa, npUOBLE
R D, HA3BLIBAETCH:

A} KOHTPOJIb MCIIONIHCHHSA I1aka

B) koHTpons penrabensrocTy

C) cTpateruyeckuii KOHTpOIIEL
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D) ananu3 penraGenproctu

E) MapkeTunrossiii ayaur

18. OcHoBoIt KaKoro THNA MapKeTHHI0BOTO KOHTPONA AB/IAETCH PEBU3HS MADKETHHT A
A) KOHTPOJIb 38 BBIIOTHEHHEM FOMOBbIX IIAHOB

B) ctpareruueckuit konTpons

C) KOHTPOIH NPHBBLLILHOCTH

D) nranuposanue

E) MapkeTunr opranuzanii

19.K kakomy Bugy niana orHocuTes CUTYyallHOHHBEH aHAIH3?

A) TaKTHYECKOMY;

B) cTpareruueckomy;

C) KpaTKOCpOUHOMY;

D) monrocpounomy.

20. Kakoii muian BrI9aer Pa3padoTKy MeTOA0B CTUMYTHPOBAHHUS upogax?

A) IONTOCPOYHBI;

B) crpareruveckuii;

() TakTnueckuii;

D KpaTKOCPOYHBIH.

21. Kakoii 3 BADHAHTOB ILIAHOB NOKA3LIBAET HPABHILHYIO [0C/IEI0BATEALHOCTE IIAHMPOBA:
HHSA MapKeTHHra?

A) BBIIBHXKCHME NEJeit, CHTYALHOHHBIN aHANIM3, CTpaTerus, TaKTHKA, KOHTPONL,

B) curyannonublii ananns, seismKkeHHe esieH, CTPATerns, TAKTHKA, KOHTPOJIb;

C) cuTyanuoHHBI aHAN3, BELIBMKEHHE UEEH, CTPATErUsl, KOHTPOIIE, TAKTHKA,

D) crparerus, Boinsuxkenne neneii, CHTYaUHOHHBIH aHATH3, TAKTHK2, KOHTPOJIb.

22.Ha onepaTuBHOM ypoBHe MAPKETHHT:

A) BBIOOD OIITHMANBLHBIX CIIOCOOOB IIPOH3BOACTBA B COBITA;

B) craBuT npoussoscTso B GYHKIHOHATIBHYHO 3aBUCHMOCTD OT 06BEMOB U CTPYKTYpPBI CIIpOCa;
C) cuctema u3ydeHus peiHKa | BO3AeiicTRIe HA HEro;

D) Bee BhIe nepeunciennrie Bapuantei BEPHbIL.

23 [IpuRUMNLI, HA 0CHOBE KOTOPbIX peasinzyercs GYHKUMOHAILHBIH MADKETHHT, 00beIHHIIOT:
Al KOHUEnIHeH:

A) coseplueHcTBOBaHKE COBITA,

B} komiekeHoro Mapketunra (5 «P»);

C) cOBEpIIEHCTBOBAHUS TPOH3BO/ICTRA;

D) counanbno-stuueckoro mapkerunra.

24. C 4ero HauHnaercs NIaAHHPOBAHHE MAapKETHHIa

A) ¢ pazpabOTKH HOBBIX TOBAPOB U yenyr

B) ¢ mnannposasins MeponpusTuit o OpTaHH3aliK NPOU3BOACTBEHHOMN Ga3bl GUPMBI

C) uccnenoBanus BHYTpeHHEHH cpennl GUpMel

D)BbipaboTku crpateruu Gpupmel

E) ¢ ananusa nanusix o cipoce na TOBapbl

25. leablo MapKeTHHI0BOrO TUTAHHPOBAHUA SABJIACTCA:

A) paccMaTpHBATL MAPKETHHT B KAYECTBE CHCTEMHOTO ITPOLIECCA B 3aBOEBAHUH PBIHKA C MOCTOSH-
HbIMH Pe3YNbTATAMH,

B) ompeaenenne 06beMoB HHBECTUIHMIA 1 (bunaHcoR

C) onpeieneHue HEOGXOIHMOIO KOTHYECTBA pecypcos

D) nouck nyredi peluenns uHHOBALMOHHBIX npobIIeM M aHaNi3 PRIHKA;

E} wusyuenne dakropos neonpenenennocTH u YUCT Pa3su4HbIX PUCKOB, HOARICHHE CTPATErHYE-
CKHX OKOH

26. MapKeTHHI0BOE MUIAHMPOBAHME TAET BO3MOMKHOCTE PetInTh ClIeyIHe 3a0a49H:
A) OLICHKA pLIHKA;

B) ananuz nenesnix PBIHKOB;
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C) nouck cTparerai;
D) onpenenenue HeoBxonuMBIX ONEPATHBHBIX PEILECHUH;,
E) pacveT oxunaeMpIx pesysbTaros
27. CoBokynHoCTh Heseii, cTpaTernii MAPKETHHIA, 2 TAKKE MEPONPHATHIA 10 HX peaTH3aALHN
A5 ONIPE/1e/ICHHOT'0 HHTEPBAJIA BPEMeHH — 3T0:

A) NMOHCK CXEMBI ITePCHEKTHBHOMN JEATENBHOCTH;

B) Mapkeruuroroe nnannposanue

C) Crparerus mapkeTHHra

D) MapkeTHHIOBBIH KOMITIEKC

E) Mapxketunroserii man
28. Kak na3biBaeres cnocob aeiicTeus, HANPABJIEHHBIH HA XOCTHUIKEHHE Heell npeanpuaTHa?
A) mporpamMma MapKeTHHIa;
B) nnan mapketuura mo TOBapy;
C) nnan MapkeTHHTa 10 KOMITAHUH,

D) crpaterust mapkernura;
E) ¢ynxuusa mapkerusra.
29. Kn109eBbIMH KOMIIOHEHTAMH CTPATErHIECKOr0 NJIAHHPOBAHHUSA SIBISIOTCH:
A} lenn nmiannposanus

B) PaspaboTka sranos niannposanus

C) Ctpykrypa ynpapnenus
D) Usyuenue ppinka, onpeiencHue ypoBHEN uepapxmu
E) MoTtuBanus
30. lleaeBoe ynpasiieHue Hpeane/araer:

A) PazpaboTKy D0ArocpodHbIx uenei

B) PaspaGoTky xpatkocpounbix uenei
C) PaspaGotky pernamentupyroueit JOKYMEHTalMU

D) PazpaboTky TakTHyecKHX niemeii
E) PaspaGorky muccun

Hposescymounan ammecmayus no umozam oceoenus OUCYURAUNBL NPOBOOUMCS 6 Gopme
3aqema.

Bonpock! k 3auery
1. CYWHOCTS 1t HPUHUUNE] MapKETHHTA.
. OcHoBHBIC Ueny B hyHKLMY MapKETHHT 4.
. YIipaeneHue MapkeTHHIOM, MapKeTHHTOBbIE CIyk0Bl OPraHu3alMy.
. McTopus BO3HUKHOBEHUS U pa3suTHS MapKeTHHrA.
- MapKeTHHIOBAs Cpe/la; OCHOBHEIE (baxTOpb! BHEIIHEHN CPelbl OpraHM3aIlH.
. CHCTEMBI MAPKETHHIOBBIX HCCIIEI0BAHMI U MapKeTHHTOBOH UHpOpMAalLIHH.
- [loTpeGuTennekie pLIHKA U MOKYIIATENLCKOE MOBE/ICHHE norpebureei.
- Mojiesib noBeaenns nokynarens Ha PBIHKE.
. PBIHOK opranmzaumii-notpeGuteneii u NOBCACHHE MIOKYNATENCH OT HMEHH OpraHH3alUii.
10. CermenTuposanue prlaka. BeiGop uenesoro cermenta.
1. OcHoBHBIC KpUTEPHH CerMeHTAMH PEIHKA.
12. [lozunmonupopanue TOBapa Ha pPbIHKE.
13. PazpaboTka ToBapHOM NMOAUTHKHY,
14. HoBbleHne KOHKYPEHTOCIIOCOBHOCTH TOBAPA U YIIpaBJIEHHE €I0 KAYECTBOM.
15. ¥Ynpapienue su3HEHHBIM UKAOM TOBapa.
16. ACCOPTHMEHTHAS MONIMTHKA OPraHU3aLHK 1 ce COCTaBISIOIINE.
7. PaspaboTka tieHoBoit monuTuky: onpesiesienre ob1ei MeHoBoH MOMHTHKMY.
18. [Inanuporanue TOBapOABHIKEHHUS.
19. Ocnosuble Kanaibp! ¢OBITa TOBapoOB M YCIVT.
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20. Crpareruu cOpITa TOBAPOB.

. Cnenuchika ONTOBOHM U POIHUYHON TOPrOBITH.

. PazpaboTka KOMMYHMKAUMOHHOH HOJIMTHKH OPraHW3alliH.

. Bribop xanana pacnpocTpaneHus peKIaMEL.

. DopMUPOBAHUE CPOCA U CTUMYIIMPOBaHKE COBITA.

. Ctumyauporanue cObITa, CepBUCHAS TOJIHTHKA ¥ IIPSIMBIE TIPOJIANH.
. OcobennocTu MapkeTHHra B cepe ycuyr.

. Ilpypoaa W OCHOBHEBIE XapaKTCPUCTHKH YCIyT.

. HekoMMepHeckuit MapKeTHHT: OCOOEHHOCTH M BHIbl HEKOMMEPYECKOTO MAPKETHHTA. .
. OcobeHHOCTH MEXKYHAPOHOIO MAPKCTHHTA.

. OCcHOBHBIE KOHKYDEHTHBIE CTPATEr MU,

. CTparerum MapKeTHHI'OBOH JIeSTe/IbHOCTH.

. OCHOBHBIE COCTOSIHUSA CITPOCA H COOTBETCTBYIOIINE UM CTPATCI M MAPKETHHTA.
. OCHOBHBIE COCTAB/ISIOUINE NIPOTPAMMbBI MApKETHHTA.

. ToBapHble MapKH. 3a111Ta HHTEIICKTYUILHOH COOCTBEHHOCTH.

. llenoobpazopaiiie Ha pa3HbIX THIAX PBIHKOB,

. MeTtoauku pacuera HCXOJHOH LEHEL.

. CHcTemMa MapKEeTUHIOBOIO KOHTPOJIA.

. OCHOBHBIC XapaKTePUCTHKH TOBAPHONH HOMEHKIIATYPEI.

. CymHOCTS ¥ [IPUHUHMITBI MAPKETHHI'A TEPCOHANA.

. Counaliblble OCHOBBI MAPKETHHTA.
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Cavocmosmeionas patdoma npeonoigedem.

1} 1loaroroBKy JOK/I8J10B H [Ipe3eHTallMH 1O TeMaM
2} 3anonnenue pabouei TeTpain

3) Cocrasienye rnoccapus

®on OLEHOYHBIX CPE/ICTB JUIS MPOBEEHUS aTTECTALUH YPOBHS CPOPMHPOBAHHOCTH KOMIIE-
TEHLHH 00YHaAIOIMMXCA M0 IMCIHTIIHHE 0hOPMIICTCA OTACNbHEIM (OKYMEHTOM

7. YYEBHO-METOQJJUYECKOE H HTHOOPMAIIMOHHOE OBECIIEUEHHUE

AXCHHUITJIMHBI
7.1. Knuroobecrne4enHocTh
Haumenosanne nutepatypsi: aBTop, Hasgasue, | [on KHHUIOOBECIIEHYEHHOCTD
BHA W3/1aHAA, U3ATC/ICTBO W13 Konuuectso | Hanuuwe B anekTpoHHOMN G1E-
A8 aksemnnspos morteke Bal'y
Hii W3aHuiH B
oubnuoTeke
BalV B co-
OTBETCTBHH C
OIroc BO
] 2 3 4
o R OcHoBHas nuTepaTypa
. MapkeTtunr B oTpacnsax ¥ chepax gegrensHo- | 2019 https://biblio-
CTH : YUeOHUK U NPAKTHKYM 1718 aKaAeMHYeCKo- online.ru/book/marketing-v-
ro fakanaspuara / noa oout. pen, C. B. Kapno- otraslyah-i-sferah-
soit, C. B. Mxurapsua. — M. : M3parenscTso devatelnosti-433737
IOpaiiT, 2019. — 404 c.
2. MapKeTHHIOBbIE HCCNEIOBAHHSA: TEOPHS H 2019 https://biblio-
NPpakTHKa ;| ydeOHUK Ans npvknaiHoro daka- online.ru/book/marketingovye-
naspuara / C. Il. Azapoea [v ap.}; noa obied issledovaniya-teoriya-i-
penakunei Q. H. XKunsnoroil. — Mockea : Hz- praktika-425984

AatenscTO HopaiT, 2019. — 314 ¢. — (baka-
_naBp. Akagemudeckuii kype). — ISBN 978-5-




9916-3285-0 ObC tOpaiiT

-

3. Kynubanora. B. B. CepeucHas ncsatenn-
HOCTh. MapkeTuHr : y4eOHUK W MPaKTHKYM And
cpeatero npodeccHonansioro obpazosanua /
B. B. Kynubanosa. -— Mockea : W3aarenscTpo
fOpaiir, 2019. — 259 ¢. — (Ilpodeccuonans-
Hoe obpazoeanue). — ISBN 978-5-534-10331-
1. —DBC HOpa#T [caiT]

2019

https://www . biblio-
online.ruw/bcode/442530

HononnurentHas nuTepaTypa

1. MapKeTuHr : yueOHUK W MPaKTHKYM 1T aKa-
Aemuueckoro Gakanaspuara/ T, A, Jlykuuésa
[v ap.] : noa peaakumedt T. A. Jlykuuépoii, H.
. MonuaHoea. — Mockea : M3aarenscrso
10paitt, 2019. — 370 ¢. — (bakanasp. Akane-
MHYECKHH Kype). — ISBN 978-5-534-01478-5.
IBC WpaT [caliT].

2019

https://www biblio-
online.ru/bcode/444037

2. MapkeTunr-meneLKMeHT © yueOHHK W rpak-
TUKYM Ang Hakanaepuara u marucrparypel / M.
B. Tuncyu [v ap.] : noa peaaxupei K. B. Jlnn-
cuua, O. K. Ofinep. — Mockea : M3gatenscTso
Opa#T, 2019. — 379 ¢. - - (bakanaep u ma-
rucTp. Akaacmuucekinid Kype). — ISBN 978-5-
534-01165-4. DEC HOpaiir [caiit].

2019

https://www.biblio-
online.ru/bcode/432976

3 Kapnoea, C. B. MapKeTHHI: TeOpUs U Npak-
THEA : y1ebHoe nocobue Ang Gakanaepos / C. B.
Kapnosa. — Mockasa : M3patensetee HOpaidT,
2019. — 408 c. — (baxanasp. AkazeMuueckui
kype). -— [SBN 978-5-9916-2661-3. DBC
FOpant [ca#T].

2019

https://www biblio-
online.ru/becode/425233

7.2. Ilepuoautieckue H3gauua
Mapxerunr B Poccnn 1 3a pybexom
MenemxmenT B Pocenn v 3a pybexom
CoBpemMeHHast TOPTOBIA

VYiipaBiieHHE MAra3uHOM

7.3. HuTepHeT pecypebi

] http://libgost.ru/

2 http://bsnss.net/

3. http://smb.gov.ru/

4. http://www . znaytovar.ru/

5 http://'www.moyo-delo.ru/

6 http://tovaroved.ucoz.ru/

7 http://www.world-tourism.org.
8 http://www.prohotel.ru.

8. MATEPHAJIBHO-TEXHHYECKOE OBECHEYEHHAE TUCITAIIJINHBE

Hns peanuzauuu ganno¥ HUCHMIUIMHLIL

UMCIOTCS  CNEUMAIBHBIE TTOMELUEHHS IS
UPOBCACHUS 3AHATHH 1eKYUOHHO2O MUNG, 3AHAMUL APAKMUYECKO20/1abopamopnozo mund,
KYPCOGO20 NPOCKMUPOSUHUS (GbINOIHEHUA KYPCOGBIX PAGOn), 2pYANOGLIX U UHOUGUOVIBLIIbIX
KOHCYIGMIUYUL, MERYUE20 KOHMPOIA U NPOMEHCYNIOHHOU ammeCcmayiiy, 0 Mmarice HOMEUujeHUs:

Q18 CaMOCmOAMeIbHOl  padomebl.  AyNWTOPMM, OCHAUIEHHLIE MYJILTH-MEAHa 0BOpYAOBaHUEM,

KKOMOLIOTEPHBIC KITACCHI ¢ JOCTYIIOM B HHTEDHET, ayAMTOPHH O3 crelt. 0000pyA0BaH!A.




Pabouyas mporpamMma OUCHHMILTHHBEI COCTaBleHAa B COOTBETCTBHH ¢ TpeOoammsmu OI'OC BO mo

HanpasieHnio 43.03.03 «[ocTuHUYHOE AEIO»
5 A %g%/

Pabouyro NporpaMMy COCTABMIL /£ 747 LFabrlss+% f'ig‘»,
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Penensent ol e W2 -~
(npencraButens pabotomarens) Jupexrop OO0 «M e & JI.A. KopoeuHa

ITporpamma paccMoTpeHa H omoOpeHa Ha 3aceIaHuy Ka
npotokon Ne 7Y or £ tewpees ALerS  r.
3aBenyromui kadenpoi K.3.H., noueHT Apecek O.b.
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SPUHH U FOCTENIPHUMCTBA

Pabouas nporpamma paccmoTpeHa W onoOpeHa Ha 3aceIaHUd yUeOHO-METOJMYECKOH KOMHMCCHH
Hanpasnenus 43.03.03 «[octuHUYHOE AET0»
npotokon Ne 5 or £ cteewus AL .

IIpeacenarens komuccuu [onomxkas O.I1. \QQ}\NQE\(




JUCT NEPEYTBEPKAEHUA

PABOYEN ITPOIr'PAMMBbI JTUCHUTILTUHBI

Pabouas mporpamma onobpena na 2021/2022 yuebublii roj
[Iporokon 3acenanus xadenpst Ne 1 ot 30.08.2021 roaa

3asenyromumii kadenpoit TuC kannunar nexn. vayk ['yxosa JI.T.

Paboyas nporpamMmva omodpena Ha y4eOHBIH roa

ITpoTokon 3acenanus kapeapsl No oT roza

3aBenytomuii kahenpoii

Pabouas nporpamma ogodpena Ha y4eOHBI! ToJ

[Ipotoxon 3acenanus kadeaprsr No oT roga

3apenyromui kadepoi

Pabouas nporpamma onobpena na y4eOHBIN roa

IIporokoa 3acenanus kadeapsr Ne oT roga

3asenyromuii kadenapoit




