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1. IEJH OCBOEHWA JUCITHILJIHHLI

ey ocBoennst TNCHAILIHABI — GOPMHEPOBaHHE SKOHOMHYECKOTO MBIIUICHNS, HOBBIX
IOJXONOB K YNPaBIeHAI0 QYHKUMOHATEHEIM IOpa3Ae/IcHueM IPeIIPHITHS, TOHAMaHAA PONH
A 3HAYEHHS SKOHOMHYECKHX H VIPABIECHYECKVX 3HAHWI W YMEHHH, NPAMEHEHUS IOIXOOOB H
METOJ0B MeHeDKMEHTA.

3agaun:

- YCBOEHHE OCHOBHBIX IMOHATHHM B 00IaCTH MEHEKMEHTa;

- H3YYCHHUC NPHHITHIIOB 1 METOXOB YIIPABJIICHHA,

- PACCMOTpPEHHE BRIOB M METOIOB NPHHATHS YIIPABTICHYCCKIX PEIICHUI;
- H3yYeHHE BHAOB KOHTPOJNA Ha MPEINPHAATHAX cpepHl TypH3Ma.

2. MECTO JUCIIMITVIMHBI B CTPYKTYPE OIIOII BO

Juacnunaana

«Ynpaenerue

OTHOCHTCS K AUCITHIUIMHAM IO BBIOODY.
IlpepexBu3ATHI AUCHMILINALYL: «MeHEIKMEHT B TypH3Me H cepBHce», «lIcHxomnorus u
KOHGIIMKTONOTHS B OpTaHH3aLKAX ¢hepHl yeayry, «CepBHCHAd AeATENBLHOCTE Y,

(bYHKI_II/IOHaHBHBIM HoOpa3aciIiCHUCM

OpraHu34alHH»

3. IINTAHUPYEMBIE PE3YJIbTATBI ObYUYEHHUA 110 JUCHHUILJIMHE

IInanppyemple pe3ynpTarbl OOYYEHMA HO MDUCLHMIUIHHE, COOTHECEHHBIE ¢ I[UIAHUPYEMBIMY
pesynpTatamu oceoerEs OITOI]

Kon hopmupyeMsrx YpoBEHDb ITnaHupyeMele pe3ynsTaTsl 00YYEeHUA MO JUCLMIUIMHE
KOMITETEHLIHH OCBOEHHA XapaKTepH3yIoLKe 3Tanbl POPMHPOBAHUA KOMAETEHLIMH
KOMITETSHIIHN (nokazaTenH OCBOCHHA KOMITETEHLIH)
1 2 3
OIIK-2 Yacmuynoe | 3HATB: OCHOBHBle (YHKUMHM  YIpaBNeHHS  TYPHCTCKOH
cnocobeH QCYLIECTBIATh oceoeHue JEATENbHOCTBIO.
OCHOEBHEIE byHKUME | KoMremenyuy
yTIpaBeHHs TYPUCTCKOH YMeTh: OCYWECTBIATE OCHOBHBIE (DYHKIMM  YIIpaBJeHUS
ESTENBHOCTHIO TYPHCTCKOH JesTeNbHOCTBIO.
Baagers: HaBEIKAMH OCYINECTBISHHS OCHOBHBIX (YHKLMHA
YIpaBNeHHs TYPUCTCKOHN AeATeNbHOCTELD.
HOKO-1 Yacmuunoe | 3HaTh: crneuu(uKy nopbopa nepcoHana B COOTBETCTBHE C
criocoOeH OpraHu30BaTh oceoenue npodeccHOHATLHEIMA 3a1a9aAMH, O0CODEHHOCTH
paboty HCIIONHWTeNeH, | komnemenyuu | OpraHu3aropekoit paboTer.
OPMHHMATh  pemieHne  of
OpraHu3aIHH TypHCTCKO# YMeTb: OCYWECTBNATE NOAGOP MNEpcoHana, OpraHH3aLuIo
JEATENEHOCTH TYPHUCTHYECKOH ACATETBHOCTH.
Bnapers: HapeikoM mnopdopa MepcoHaia, OpraHHM3aTOpCKOH
paboTEL
OKP-1 Yacmuyrnoe | 3HAaTh: COCTaB 3aTpaT ASATEABHOCTH OpPTraHH3alliH TYPHUCTCKOH
crnocoDeH pacCHWTHIBATE U ocgoeHue HHIYCTPHH, TYPUCTCKOTC TIPOAYKTA B COOTBETCTBHH ¢
AHATHIUPOBATh 3aTpartsl | komnemenyuy | TpeboBaHMAMH NOTpeGUTENA H (MIH) TYPUCTA.
JesTeNbHOCTH  OpraHH3allii
TYpHCTCKOI HHIYCTPHY, ¥MeTb: pacCHHTHIBATL M AHATH3UPOBATE 3ATPATHl AEATEIBHOCTH
OpraHM3alMH TYPHCTCKOH MHAYCTPHH, TYPHCTCKOTO NPORYKTa B




TYPUCTCKOI0  IPOAYKT2 B
COOTBETCTBHM c
TpeGOBaHHAMH  NOTpeGHTENLT
7\ (wnu) TYpHCTa,

obocHOBBIBas  3(QPEKTUBHEIE
VIIPABICHYECKHE pelIeHHA

COOTBETCTBHMH C TPeOOBAHUAME NOTPeOHTEN M (M/IH) TYPUCTa,
06ocHOBLIBATE 3D PEKTHBHEIE YIIPaBIEHYECKHE PELIESHHA.

Bnaners: HasbKaMu pacuéTa M aHANW3a 3aTpaT AEATENBHOCTH
OpTaHH3aLHH TYPUCTCKON WHLYCTPHH, TYPUCTCKOTO NPOAYKTA B
COOTBETCTBMH ¢ TpefoBaHMAMY NOTpeOUTENs M (HIH) TYPHCTA,
obocHOBaHA 2(()EKTUBHBIX YIPABICHYCCKHMX PELICHHH,

4. OBBEM U CTPYKTYPA TUCHUILJIVUHBI
TpyZOEMKOCTS JUCIHILTHHBI COCTARIIAET 2 3a9eTHbIe eMHNIbL, 72 3aca

Bumet yueta0it
paboTsl, BRIIOYAd
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1 Tema 1. Texuomorus oprasusaumn |6 | 1-2 2 2 4 2 /50% !
paboTEI CTPYKTYPHOTO
NoapasIeNeHHs KOMIaHWH
2 Tema 2. IMnapppoeanue | 6 | 3-4 2 2 4 2 /50%
IeATeNbHOCTH CTPYKTYPHOTO
NOApa3AeICHIHA
3 Tema 3. OcHOBHEE O9IeMeHTHl [ 6 | 5-6 2 2 4 2 /50% PefiTHHT
OpraHu3aliiH Kak mponecca KoHTpoTE Nel
4 Tema 4. Henermposarue | 6 | 7-8 2 2 4 2 /50%
MOTHOMOTHH
3 Tema 5. Morusanua nepcoHana | 6 | 9-10 2 2 4 2 /50%
CTPYKTYPHOTO NOApaseeHns
6 Tema 6. CucremMa KommyHMKamuit | 6 | 11-12 2 |2 4 2 /50% PeifruHr
OpraHu3alyy KOHTpoIb Ne2
7 Tema 7. Komtponms  paGotsl | 6 | 13-14 2 2 4 2 /50%
CTPYKTYPHOTO MOJPA3AESHIA
8 Tema 8 Vrpasiaendeckne pemema B | 6 | 15-16 2 2 4 2/50%
CTPYKTYPHOM HOIpa3flene Ui




9 | Tema 9. PykoBoxcTeo  mumepetBoB [ 6 | 17-18 [2 |2 4 2/50% | Pelitumr

CTPYKTYPHOM MOAPa3HENCHHH KOHTpONBb Na3

Bcero 3a 6 cemectp: 72 18 |18 36 18 /50% 3aver

Haanuue B qpucunniunne KIT/KP -

Hroro mo qUCUMIIINHE 72 18 | 18 36 18 /50% 3auer

Conep:xanne JIEKIHOHABIX 3aHATHI 110 JNCUMILIHHE

Tema 1. Texnonorusa opraHu3amin paboTsl CTPYKTYPHOIO IOXPA3IeNeHHs KOMITAHMH.

Conep:xanme Tembr. lenw, 3ajgaud W CYIIHOCTS VIIPABIEHYCCKOH JESTETLHOCTH.
OCHOBHBIC ~ [IOHATHS  MEHCIKMEHT,  YIpAaBGHHE, OPTaHM3alMi, (DYHKIHOHATBHOE
nonpasfencuue. OCHOBHBIE KaTETOPHHM MEHCIKMEHTA: OOBEKT M CyOBeKT ympaBieHus,
OKpyKaroIlas cpefa (BHEINHSAA M BHYTPEHHAN), NPHHIMIEL, METONbI ylpasnerus. Oprans! u
YPOBHY YIIDABJICHHS.

Tema 2. IL1annpoBanne NeATEILHOCTH CTPYKTYPHOT O TIOApa3JeIeHHsI.

Conepxkande Tembl. Knaccudukaums IUIAHOB, KOTOpHE pa3pabaTHIBAIOTCH B
opranusaiyy. [[oHATHE OPraHH3ANMOHHOTO IUVIAHAPOBAHHA. METONB OpraHM3alMOHHOIO
INaHMpoBanus. IIOHATHE CTpaTerds, CTPATErHYecKoro IUIAHUPOBAHWA. JTalsl MPOLECca
CTPaTCTHYECKOro IiIaHnupoBaus. Knaccuduxauna crparermit. CTparernu GyHKIHOHHPOBAHHA.
Crparernn passurvs. YcTOUHMKM uH(OpPMaNMM, HeOOXOIMMEE M paspaboTKH CTPATETHH.
Ilonarue OusHec — mranHa. OpHEHTHPOBOYHEBIE pasiensl OM3HEC — IUTaHA. IIOHATHE MHCCHH.
Iems # cXeMbl ¥X (OPMHpPOBAHMA B OpraHM3alMy. [IOHATHS ONEPATMBHOTO IJAHMPOBAHIL,
O10[CKeTa OpraHu3aIliy, TAKTUKHA ¥ IIOJHTHKH OpTraHM3aIlHH.

Tema 3. OcHOBHBIE 5/1eMeHTHI 0PrasA3alMH KaK nporecca.

Conepikanme Tembl. IloHATHE oOpraHM3auuu, Kak OYHKUHH  YIOpaBICHAA
noApasaeneHueM. [IoHATHe OPraHU3ankOHHON CTPYKTYPh!. BH/IBI OpraHuzalMOHHEX CTPYKTYP.
CrnocoGsl onennBatus 3QPeKTHBHOCTH OPraHM3aLMOHHBIX CTPYKTYp YIpaBieHHsS. OCHOBHEIC
NPHHIMNBI  IOCTPOSHHA OPraHW3aUMOHHBIX CTpykTyp. Ompenenenne 3¢ GbeKTHBHOCTH
OpraHM3allHOHHOM CTPYKTYpHL Pasnmenenwe Tpyna u ero euasl. Popmansuas u HedopMmansHas
CTPYKTYpEI opranu3anu. [IpoekTHpoBanye opraHU3aMOHHON CTPYKTYPEI OpasieIeHH.
Tema 4. denerupopaHue NOITHOMOYHIA.

Comep:kanue Templ. IlonsaTHe mnonHOMOYMI. PasHOBMIHOCTH OPraHM3ALHOHHbIX
ONMHOMOYMiA. Jleneruposanye MOITHOMOYHH. PacnpeneneHue opraHu3allHONHbIX TOTHOMOYHI.
Tunosas cxema nponecca 3QQeKTHBHON KOHIEIIMY liepefavy HMOJIHOMOUYHN B OpraHM3alliy.
ObcTosTenseTBa  pacmpesieNeHWs — OPraHM3aNMOHHBEIX — NOJHOMOYME B OpraHM3alHH.
IonoxuTenbHEE H OTPHUATENBHBIE YEPTHI NEHTPAIH3ALME U AEHEHTPATM3AUMAH YIPABICHHS.
llonarre OTBETCTBEHHOCTH. BHOBI YIpaBneH4Yeckod OTBETCTBEHHOCTH. J{OJKHOCTHAS
HHCTPYKUMA: HOHATHE, CTPYKTYPBI, BHABI H NpaBUIa COCTABIEHHA. [IpOBEACHHe HMHECTPYKTAXA
PabOTHUKOB MOApazeNeHH.

Tema 5. MoTHBanuA NepcoHaNa CYPYKTYPHOIrO N0Apa3aeaeHAs

Conepxanue Temel. ITonsarre MoTHRamuu. OCHOBHEIE (byHxnuE MoTHBa1MH B chepe
Tpyna. Ilapammna morpebuocredt A. Macmoy. OckoBrble (GakTOpEI, KOTOpHE TOGYKIAKT
pabOTHHUKOB K BEICOKOIIPOAYKTHBHOMY TpyAy cormacHO KoHuemuwwu Y. Bepmapga. [pymna
THTHCHIIECKHX (AaKTOpOB M MOTHBANMOHHBIE (aKkTOphl Teopuu Iepubepra. OcHOBHBIC
TpeGOBAHKS, Ha KOTOPHIX JOJKHA 0a3sMpOBaThCA CHCTEMa MOTHBAIMM TPYZA HA YPOBHH
opranu3aiuy. Mogens MoTuBauuy 4epes moTpeGHOCTH. DBOMONUS MOTHBALMOHHEIX TEOPHH
IO IPONECCHOMY IpH3HaKy. Monens koMmiekeHo# Teopuu MoTuBauuu Ioprepa — Jloynepa.
OBONIOLS  MOTHBANMOHHBIX TEOPH [0 MaTepHANbHOMY [PHU3HAKY.  DBONIOMHA
MOTHBAIIHOHHBIX TEOPHH IO COAESPKATCIABHOMY NpH3HAKY. OOIUENpPHHSTBIE COBPEMEHHbIE
IpAMBIC 1 HEMPAMBIE IKOHOMUYECKHE METOIBI MOTHBAIlHH TPYy.Ia IepcoHaa oprasusanuy. He




ACHEXHBIE MEeTOZbl MOTHBANWK NepcoHana. OCHOBHBIE HEMAaTepHalIbHEIE CTUMYILI TPYIa
nepcorana. QOCHOBHEIE CPECTBA NOBBIIICHUA MOTHBAIMH TPYAA.
Tema 6. Cacrema KOMMyHHKAIAI OpraHU3alNM,

Conepxxanue Temel Ilomarue ynpaeneHueckodl HHopmarmu. Krnaccudrrarms
nadopmanuu. IlpmAmuner  wEPopManMu. YpOBHH — KOMMYHHMKAnud.  Hampapnemus
KOMMyHUKanud. [loHsATHe  KOMMYHHKaNMOHHOTO  nponecca. Mojens  mpoiecca
KoMMyHuKanudd, Jlomstua oOpaTHOH cBaA3M H  I[IyMa. OTams! KOMMYHHKAIIHH.
KoMMyHUKaiHOHHBIE KAHATE.

Tema 7. KoHTpob padoThl CTPYKTYPHOTO MOAPA3Ae/ICHHA.

Copepkanne Temul. [lorarue xoHTpons. OCHOBHBIE 3alaHHA KoHTponsa. [Ipomecc
KOHTpOJIE B opranusamym. Dakropsl, KOTOpEe 00yCIasiHBaOT (HANa30H KOHTPOIHPOBAHUA.
Bue! kOHTpOI. YIpaBiIeHNE 110 OTKJIOHSHUAM.

Tema 8. Ypagnenueckne pemeHHs B CTPYKTYPHOM MOApa3IeIeHAN.

Conep:xanue TeMbl. [loHgTHe pemernd. Knaccu(ukaiig ynpaBleHYeCKHX PeIleHnit.
Jtansl pa3paboTKy, NIPHHATUS M pealu3allii yIpapleHYecKoro pemrenud. OCHOBHEIE (GOPMEI
VIIpaBIeB9eCKHX peIIeHHl, KOTOpEle IPHHEMAIOTCS HA YpPOBHE OpraHu3aiuy. Metomsl
NPUHATHA  YIPaBIEHYECKMX  pelleHu#i. YCNOBHA, KOTOPHIM  JODKHBl  OTBEYaThb
yIIpaBlIeHYeCKue permeHud. MeToasl MONENHPOBAHMA Il ONTUMH3AIMK YIPaBICHYSCKUX
pemeHnH.

Tema 9. PyKoBoacTEO B IHAEPCTBO B CTPYKTYPHOM MOAPA3/Ae/IeHHH.

Conep:xanne Temel. [longatue pykoBoAcTBa, nuaepcTsa, BiaacTH. OOmue wepTel M
OTIINYHA MEXAY PYKOBOIOHUTENEM M JHaepoM. MCTOYHMKY BIACTH B OprafusalMy H HX
BIHAHHE HA CTHIbL YIpaBjieHHd. bamadc BIacTH B ynpaBineHMH. QOpMEI BIAaCTH H
YIPaBIEHYECKOrO BIHAHAL. MOAeNs BIMAHAA PYKOBOTHUTENA HA NMOTYAHCHHBIX PabOTHUKOB.
THIBI YIpaBIeHIECKOTO BIMSHAS B FOPH3OHTANTBHBIX B3aMMOOTHOLIEHMAX. IloxaTHe cTHms
yopasienns.  [loBemenweckmit  mogxon.  Kraccudukamma — crwmedl  ympapiaenus.
XapakTepucTHKa CTWIeH yupasieHHd. DakrTopbl, KOTOPHIE BIHAKT Ha HOBEJCHHE
pyKoBoZHTENA. [[prEMEL, ¢ NOMOMBIO KOTOPEIX PYKOBOAUTEIL MOXET BIHATH HA [YTh HIH
cpeAcTBa gocTrxkeHud neneil. CTUH ypaBIeHus.

Coaep:xaHHe NPaKTAYECKUAX 3aHATHH 10 JHCOHIUINHE
Tema 1. TexH0J0rHg OPraHU3alMH padorsl CTPYKTYPHOTO HOAPA3AICHAS KOMIIAHHH,

CoaepkaHre HPAKTHIECKOTO 3AHATHA:

1. C6op urdopMaty 0 paboTe OpraHU3aIUy U OTACNIBHBIX €€ NOAPa3IeTIeHHAX.
2 IlocTpoerue «aepesa LETEH.

Tema 2. [InannpoBaHue JeATEILHOCTH CTPYKTYPHOI0 IIOAPA3Ie/ICHHA.

CoaepxaHde NPAKTHIECKOT0 3aHATHI:

I. CocTaBienue mepCneKTUBHOTO II1aHa paboThl PUPMBL

2. Cocrapnenvie IUIaHa paGOTHI IOMpasfieNeHHMs HAa TEKyIIMH MeCsll, KBapTal Ha OCHOBE
HODMATHBHOTO, DAIAHCOBOI'0, GIODKETHOTO M rpadprdeckoro METONOB.

3. CocTaBneHue oTyeTa 0 padoTe NOApa3AeIcHus 3a MECALL, KBapTall.

4, CocraBneHne oT9eTa 0 paboTe HOIpa3eNeHHs 3a IO,

Tema 3. OcHOBHBIC /IEMEeATHI OPraHU3ANHU KaK IIpolecca
CoaepxaHne NPaKTHYeCKOI0 3aHATHA:

1. [TocTpoenue opraEU3aliOHHOA CTPYKTYPEI 110 3aJaHHEIM ITapaMeTpaM.
2. TlocTpoenye OpraHu3alHOHHON CXEMB! CTPYKTYPEI QHPMEL.

3. CocraBiieHHE NOIOKEHHH 0 QUpME U CTPYKTYPHBIX IOAPA3IETCHHUAX.
Tema 4. [TesierapoBanne MOJTHOMOTHIA.

Copepkanne NPpaKTHYECKOro 3aHATHA:

1. lenerupoBanue MOJTHOMOYMH COTPYAHAKAM QYHKIIMOHANBHOrO NOApasAeIeHUS.
2. Cocrapnenue NODKHOCTHON HHCTPYKIHH.



Tema 5. MoTHBAaIMSA NEPCOHATA CTPYKTYPHOI0 IOAPa3AeJIeHAS.

Conepmanne NPpaAKTHMECKOI'0 3AHATHA:

1. Pemenne cuTyansOHHABIX 3a1a4 10 BBIABIEHHIO PA3IHYHEX MOTUBAHOHHEIX IPYIIIL
2. PaspaboTka porpaMMs! MOTABAIIAY COTPYAHHUKOB IIOIPA3ENCHHA.

Tema 6. Cucrema KoMMyHHKAIMI OPraHA3aNA™.,

Conep:kanne NPaKTHYECKOr0 3aHATH:

1. Knaccurikanus undopManiy B T0Apa3AcIeHuH.

2.0Onpenenenne ypoBHe# H HaNpaBIeHUH KOMMYHHKAIIAY B 1101pa3AeIcHHH.
3.0npenenenne 0O6paTHOM CBA3M ¥ IIYMA B IIOIPA3NEICHHH.

4. OnpeneneHre KOMMYHHKAIIAOHHBIX KAHATOB B MOPAa3ICICHAH.

Tema 7. KoHTpoanL paéoThI CTPYKTYPHOT0 Noapa3aeTeHHs.

Coaep:kaHne NpaKTH9IeCKOI0 3AHTHS:

1.PaspaboTka cxemsl mponecca KOHTPOMA AEATEIHOCTH COTPYAHMKOB MOPA3/IENCHHS.
2.PacueT QHHAHCOBBIX MOKA3aTeNeH AEATSIPHOCTY OPraHU3allHE U €€ JIOApa3sieieH .
3.PaspaboTtka Mep 1o noBsIIeHHIO 3 beKTHBHOCTH paboTH MoApa3AeieHus.

Tema 8. YpaBiendeckue pemeHds B CTPYKTYPHOM MOAPA3AECHHH.

Coaepxxanne NIpaKTHIeCKOr0 3aHATHS:

1. Pemenne pacueTHO-rpaduyeckux 3a1ay 00 NPHHATHIO YIPABIEHIECKHX PEIICHHI! B YCIOBHAX
PHCKA M HEOOPEIEICHHOCTH.

2. [IpoBenenne ayauTta QyHKIHOHANEHOTO NOAPA3ACIEHI i IIPOBEAEHIE KOPPEKTHPYIOIIHX
JEHCTBHH 10 YCTPaHEHHUIO BBIABICHHBIX HCIOCTATKOB.

3. Pemmenye CHTYaNHMOHHBIX 3a/1ad IO IPUHATHIO YIIPABISHIECKHX PELTCHHI.

4. lenosas urpa «Mo3roBOH IITYpM».

Tema 9. PYKoBOICTBO H JIHAEPCTBO B CTPYKTYPHOM MOAPa3eICHAH.

Coaep:kaHue NPaKTHYECKOr0 3aHATHA:

1. Onpenenenne CTHIS yIPaBIeHHUS B KOHKPETHOH CHTYAaITHy.

2. CocTaBneHNE CTPYKTYPHOH CXeMBI HOIIMHEHHOCTH B OPraHH3aLHH.

3. CocTaBneHHe CTPYKTYPHOU CXeMB] IOTYHHEHHOCTH B OAPA3ICICHHY.

5. OBPA30BATEJIBHBIE TEXHOJIOF'UHU
B mnpenofaBaHMM IMCHMIUIMHEL «VhpasieHue @QYHKYUOHAILHBIM ROOpA30eieHUeM
opeaHusayuu»  MCTONB3YIOTCA  pasHooOpasHble  00pa3oBaTENBHLIE  TEXHONOIMH  KAK
TPaIHIHOHHBIE, TAK H ¢ IPEMEHEHNEM aKTUBHEIX U MHTEPaKTHBHBIX METON0B 00ydeHus.
AKTHBHEIC X MHTSPAKTHBHBIC METOABI 00YUCHHA:
—  Ananus cumyayuii (mema Ne3, 8);
—  Humepaxmusneie rexyuu (mema Ne | — 9)
Hpyeoe:
— Pewenue pacuemno-zpaguueckux 3a0ay (mema Ne 8);
— Paboma e mansix zpynnax (mema Ne§);
—  [enosas uzpa (mema Ne§).



6. OHEHOYHBIE CPEACTBA UL TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTAIIAY 10 UTOI'AM OCBOEHMSI JMCHUILIAHDI U
YYEFHO-METOIUYECKOE OFECIIEYEHUE CAMOCTOSTEJIBLHONW PABOTHI
CTYAEHTOB

Texyuruii KOHTPONB YCHEBAeMOCTH (PeHTHHI-KOHTPONL 1, pelTHHr-KOHTpPOIL 2,

PEUTHHT-KOHTPONS 3). THHOOBBIE TECTOBBIC 33JaHMA JUIS NPOBEICHHUS TEKYIUEro KOHTPONA
[PHBEACHE] HIDKE.

Bomnpocsl k pefiTanr-koaTpo. o Ne 1.

1. Ilerm, 3amavH ¥ CYIIHOCTE YIPABICHISCKOH ACATEILHOCTH.

2. OCHOBHBIE TIOHATHHA MEHEKMEHT, YIIpaBleHWe, OpraHu3anus, (QyHKIHOHAILHOE
nojpasfeicHue.

3. OCHOBHBIE KaTeropuu MeHeKMeHTa: OOLEKT B CYDBEKT yHpaBJISHHS.

4. Qxpyxaromas cpefa (BHEIIHAS ¥ BHYTPSHHAA).

5. IIpUHIMIIBEL, METOABL YIIPaBICHHUA.

6. Opransl ¥ YpOBHH YIPABICHHUS.

7. Knaccudukanus aHOB OpraHM3aiyi.

8. TToHATHE OPraHM3aIHOHHOrO IIaHHPOBAHYS.

9. MeToBl OpraHHu3allAOHHOr0 [UIAHHUPOBAHHUS.

10. IToHATHE CTpAaTEruy, CTPATErHIeCKOr0 [IaHHPOBaHHSL.

11. Drans! npoecca CTPATErHYeCKOrO IIIaHHPOBAHUS.

12. Knaccuduxauus crpareruif. Crparerty QyHKIHOHAPoBaHHA. CTpaTerHH pa3sBHTHS.

13. UcTounnkn nHpOpManuH 1714 pa3padoTKH CTPATEIHH.

14. TTonsaTtre 6u3nec — m1ana. OpHeHETHPOBOYHEIE pa3eibl OH3HEC — IUIAHA.

15. Tlonarae Muccun. Lenn U cxembl MX GOPMHPOBAHUS B OPraHU3alHH.

16. TlomsTHs ONepaTHBHOIC ILIAHWPOBaHus, OIOMXKETa OpraHM3aIllUM, TaKTHKH H
TIONATHKHA OpraHH3allHH.

17. IloasTHe OpraHu3aliy, KaK pyHKUHH YIIPABNCHUSA OAPA3ISTIEHIEM.

18 IToHATHE OpraHH3alMOHHON CTPYKTYPEL. BHUIBI OpraHU3alMOHHBIX CTPYKTYD.

19. CmocoGr1 oneHABaENs 3P PEKTUBHOCTH OPraHU3allMOHHBIX CTPYKTYP YIIPaBICHHS.

20. OcHOBHBIE NPUHINITE TOCTPOSHHA OPTaHH3AlMOHHBIX CTPYKTYP.

21. Onpenenenue 3p(PeKTHBHOCTH OpraHA3alHOHHOR CTPYKTYPBL.

22. Paznenenue Tpyaa M €ro BHIHL

23. dopMmanbHag H HeQOpMaTEHAS CTPYKTYPH! OPTAHH3AIHH.

24. IlpoexTHpoRaHHe OpraHH3aMOHHON CTPYKTYPEI IOApa3AeeHH.

Bonpoce! k peliTHHr-KoHTpOJII0 Nt 2,
1. IlonsTre nonmHoMo4yui. Pa3sHOBUIHOCTH OpraHU3allHOHHBIX IIOTTHOMOYHIH.
2. llenerupoBanue noagoMoynii. Pacnpenenesue OpraHu3alliOHHbBIX TOTHOMOYHH.
3. TunoBas cxema mnponecca >Q(EKTHBHON KOHUENIMH MEpefavyd IOJNHOMOYHH B
OpraHU3aIlIH.
4. OOCTOATENECTBA paclpeIeIeHN OPraHH3aIMOHHEIX TOJTHOMOYHH B OpraHH3aLuu.

5. TlonokuTenpHBIE M OTPUIATENBHBIE HEPTHl LEHTPATH3AIMH H JEHCHTpPANIH3ALUH
yIpaBJICHHAA.

6. ITorATHEe OTBETCTBEHHOCTH, BH/IEI yIIPaBIEeHICCKOH OTBETCTBEHHOCTH.



7. IOIDKHOCTHAS HHCTPYKUMS: TIOHATHE, CTPYKTYPBL, BA/IB! ¥ IPABYNA COCTABIEHHS.

8. IlpoBeeHNe HHCTPYKTaXA paGOTHAKOR MOpasIeIe Y.

9. IlonsTre Morusammy. OCHOBHEIE QYHKINH MOTHBALMHE B chepe TPyIa.

10. [Inpamuna motpeGHOCTEH A. Macnoy.

11. OcroBHEIe (aKTOphl, KOTOPHIE HOGYKIAOT pabOTHHKOB K BEICOKOTIPOXYKTUBHOMY
TpyXdy corniacHo Konnenuuu Y. beprapna.

12. I'pynina rurveErdecknx $pakTopos M MOTHBAMOHHEIE bakTophl Teopuu [epubepra.

13. OcHoBHEIE TpeOOBaHMI, Ha KOTOPHIX JO/DKHA Oa3HpOBATHCA CHCTEMA MOTUBALHH
TPYJA Ha YPOBHH OpraHN3alHH.

14, Monens MOTHBAIIMH Yepes NOTPeOHOCTH.

15. DBOOLKSA MOTHBAIIMOHHLIX TEOPHH I10 IIPOIIECCHOMY IIPH3HAKY.

16. Mogene xomnnexcHo# reoprr Motaeanuu [loprepa — JIoyepa.

17. BOMKOIIS MOTHBAIONHEIX TEOPUH 110 MATCPHAILHOMY IPH3HAKY.

18. OBomonys MOTHBAIMOKHEIX TEOPHI TIO COIEPXKATENBHOMY IPH3HAKY.

19. OOmenpuuAThIE COBPEMEHHBIE IPAMBIE H HEOPAMBIE SKOHOMIUECKHE METOMb
MOTHBAIMM TPYJa lepcOHaNa OPraHu3aliviH.

20. He nenexHblc METOIB MOTHBALME IEPCOHANA,

21. OcHOBHEIE HEMaTepHAIBHEIE CTEMYJIE! TPY 4 MEPCOHAIA.

22. OCHOBHEIE CpeICTBA IIOBBIIICHAS MOTABALMH TPYIA.

23. IlonsTre ynpapieHveckoil nEGopMarmy. Kraccnduranms HudopManuu.

24. [lpuaunne: uadopmanuy. YpoBHE KOMMYHUKAUHK. Hanpasnenus KoMMyHEKaIHHY.

25. IlonsATHe KOMMYHHKAIEOHHOTO Iponecca. Mozenp mpoliecca KOMMYHHKAIHH.

26. IlonsTus 00paTHOM CBA3M U IIyMa.

27. Dranel KoMMyHUKanuy. KOMMyHHKaHOHERIE KaHAIEL

Bonpocsl k peHTHHT-KOATPOJI0 Ne 3,
1. [lorATHE KOHTPOIS.
2. OCHOBHBIE 3aJaHAA KOHTPOJIS.
3. [Iporece KOHTPONA B OpraHA3aIlHHE.
4. daxTOpEI, KOTOPHIE O6YCIABIMBAIOT JHATIA30H KOHTPOJIHPOBAHHIL.
5. Buae! KOHTPOIIA.
6. YrpapieH#e 0 OTKIOHEHHSIM.
7. Ilonatue pemenns. Knaccndukams yopaBrenyecknx pemeHui.
8. Stans! paspaboTKy, IPHEATAL U Pealli3aliy YIIPABICHISCKOTO PEIICHYIS.

9. OcHOBHBIE (OPMEI YNPaBICHYECKHX DEIIeHHH, KOTOPHIC IPHHHMAKOTCA HA yPOBHE
OpraHH3aIlHNH.

10. MeToas! npHHATHS YIPaBIeHIECKIX PEIeH .

11. YcmoBusi, KOTOPEIM JOJDKHEL OTBEYATh YIIPABIEHIeCKHE PEIICHHS.

12. MeTompl MOAENUPOBAHHA AN ONTHMH3AIHHE YIIPABICHYECKHX PeIIeHAH.

13. IloHATHE PYKOBOMCTBE, JTHACPCTBA, BIACTH.

14. O61mpe 9epTHI U OTIHYHA MEXKIY PYKOBOIHTEIEM H JTHIEPOM.

15. VIcTouHMKM BIaCTH B OpPraHM3allMH M HX BIFIHWE Ha CTHNIb YIpaBleHHA. BanaHc
BJIACTH B YIIPABJICHUH,

16. ©OpMEI BIACTH H YIPABJICHIECKOTO BINASHHS,

17. Monens BnHSENA PYKOBOIHTEIS HA IOAYHHEHHEIX PAaGOTHHKOB.

18. Tymsl yipaBneHIECKOro BIHSIHUS B TOPU3OHTAMBHEIX B3AMMOOTHOIICHHIX.



19. IloHaTHE CTHISL YIIPaBICHH.

20. IloBenerveckwit MOIXO.

21. Knaccudukanus crinel ynpasieHuS.

22. XapaKkTepHCTHKA CTHIEH YIIPaBIeHHS.

23. ®axTopEl, KOTOpEIE BIUAIOT Ha MIOBSACHHE PYKOBOIUTENLS.

24. IIpréMEL, C TOMOINBIO KOTOPHIX PYKOBOIUTENL MOXKET BIIMATE HA IIYTEH HIIM CPEICTBA
JOCTHIXKEHHMA LETICH.

25. CTunu ynpapIeHus.

Bonpocs! k 3a4eTy:

1. Ienu, 3amauy 1 CYITHOCTE YIPaBIeHYECKOH NEeATSIEHOCTH.

2. OCHOBHEIE IIOHATHS MEHEKMEHT, YUPABICHHE, OpraHu3auyd, QyHKIPOHAIBHOE
nogpaszelcHue.

3. OCHOBHBIC KaTeTrOpPHK MEHEKMEHTA: 00BEKT U CYOBEKT YIIpaBIcHHU.

4. Oxpyxarowasd cpea (BHEIIHsA U BHYTPCHHSIA).

5. IlpuHnune!, METOIBI YIIPAaBICHHUA.

6. OpraHbl ¥ YpOBHH YIPABICHUS.

7. Knaccudmkanyd 1naHoB OpraHH3alyH.

8. [loHATHE OPraHU3allHOHHOTO [IITaHUPOBaHMA.

9. Meroas! OpraHH3alHOHHOIO INTAaHKPOBAHHA.

10. IlondaTve cTpaTeruy, CTpaTerHYeCckoro IagupOBaHH.

11. Sranel mporecca CTPATErHYECKOro INaHUPOBAHMA.

12. Knaccudukanus crpareruit. Ctpareruu QyHKuoHNpoRaHHS. CTpaTeruy pa3BUTHA.

13. UcToummxa uHbOpManuu 11 pa3paboTKH CTPATErdH.

14. Tlonsatue 6usuec — miana. OpUEHTHPOBOYHBIE pa3/elbl Ou3HeC — IIaHa.

15. Noustue Muccuy. Llemn 1 cxemst UX GOpMHPOBAHMS B OPraHH3aLHH.

16. TIoHATHA OIEpATHBHOrO I[UIAHEPOBAHHSA, OMOJUKETA OpraHW3alWH, TaKTHKH H
TIONATAKY OPTaHU3ALIH.

17. TToHsTHE OpraHu3auHy, KaKk QYHKIHEYA yIpaBIeHHS NOAPA3IeIICHUEM.

18 IToHATHE OpraHU3aMUOHHON CTPYKTYPEL. BHIBI OPraHU3aLMOHHBIX CTPYKTYP.

19. Croco0s! oneErBanmsA 3QPEeKTHBHOCTH OPraHH3allMOEHEIX CTPYKTYP YIIPaBiICHHA.

20. OcHOBHBIE IIPUHIUITEL TOCTPOSHUS OPTAHH3AIMOHHEIX CTPYKTYP.

21. Onpenenerrie 30 QEKTHBHOCTH OPraHU3AMOHHON CTPYKTYPHL.

22. PasgeneHue Tpyaa X €ro BHILL

23. ®opMansHas U HedopMaabHasd CTPYKTYDh OpraHH3alliH.

24. ITpoexTHpoBaHHE OPTAHH3AMOHHOM CTPYKTYPHBI IIOIPA3ICICHH.

25. TTonaTue nonromMoqwii. Pa3HOBHAHOCTH OpraHU3ALMOHHBIX IIOTHOMOYHH,

26. Jlenerupopanue MOMHOMO4M. Pactpenenenne opranu3allHOHEBIX TOIHOMOYRH.

27. Tunosas cxeMa mponecca 3(deKTHBHON KOHIEMIMH IIepeladd MOJHOMOYHH B
OpraHH3alKH.

28. OBCTOATENLCTBA pacnpeeNleHns OPraHyu3alMOHHBIX OJHOMOYME B OPraHi3aliH.

29. TlonoxuTedbHEIE ¥ OTPULATENBHBIC YEPThl LCHTPAIHM3aAlMH H JCHEeHTPalH3aluu
YIpaBJICHHS.

30. IoHATHE OTBETCTBEHHOCTH. BHIB yIIpaBIeHYECKOH OTBETCTBEHHOCTH.

31. Jo/DKHOCTHAS MHCTPYKIMA: IOHATHE, CTPYKTYPEI, BHIBL M NPaBHIA COCTABICHHA.

32. [IposeneEne HHCTPYKTaXAa pabOTHIKOB [TOAPa3AeACHHA.



33. Ilonstrre MoTRBaLNH, OCHOBHBIE (YHKIMH MOTHBAIH B ctepe Tpyna.

34. INupamuza notpeGrOCTEd A. Macnoy.

35. OcHoBHEIe aKTOpEL, KOTOPEIE MOGYKIAIOT PabOTHUKOE K BEICOKOIPOLYKTUBHOMY
TPYZY COITNAcHO KoHIenumy Y. Bepuapaa.

36. I'pyrnina ruruerndeckux GakTopoB ¥ MOTHBAHOHHEE axTops! Teopuu ['epubepra.

37. OcroBHEIe TpeGoBaHHA, HA KOTOPHIX HOJIKHA 0asMpoBaTECH CHCTEMAa MOTHBALMH
TPYA2 Ha YPOBHM OpraHH3alMH.

38. Mozens MOTHBALMHK Yepe3 TOTPeGHOCTH.

39. SBOIIONKA MOTHBAIMOHHEIX TEOPHIE 10 IPOLUECCHOMY TPH3HAKY.

40. Mozens KOMIUIEKCHO#M TEOPHY MOTHBAIAH IToprepa — Jloynepa.

41. 3BOMONHA MOTHBALMOHHEIX TEOPHH 110 MaTepHaTbHOMY IIPH3HAKY.

42. JBOMIOIMA MOTHBAMOREEIX TEOPHIL 110 COZEpPXKATENLHOMY IIPH3HAKY.

43. OOWenpuHATEHE COBPEMEHHEIC HpAMBE H HENPAMEIC 3KOHOMUWYECKHE METOIbI
MOTHBAIHH TPYJa IepCOHANa OpraHH3aIlHH.

44. He neHexHbIe METOIBI MOTHBALIHH [IEPCOHATA.

45. OCHOBHBIE HEMATEPHAILHEIE CTHMYJTBL TpyZa IepcoHana.

46. OcHOBHBIE Cpe/CTBA MTOBBIMIECHHS MOTHBAITHE TpyIa.

47. Ilonsitie ynpasneHwecko# nadopmauy. Kiaccuduramms HHpOpMAIHH.

48. Ipurmumsl uHbopManye. YporHR KOMMYHUKanuy. Hanpasrenus koMMyHIKaIH.

49. IloHsiTie KOMMYHHEKAIHOHHOTO IIpomecca. Moaens IIPONECCa KOMMYHHKALIMH,

50. HoraTns o6parHol ¢y K MmyMa.

51. Otaner komMyHuKanAH. KOMMYHEKAMOHEbIE KAHAEL

52, Tlonstre KorTpons. OCHOBHEIE 3a(aHUS KOHTPOJIAL.

53. Ilpomece KOHTPOIS B OpraHH3aLyH.

54. MaxTopHl, KOTOPEIE 00YCIABIHEAOT AHANA30H KOHTPOJIHPOBAHHS.

55. Bl KOHTpONs.. YIIpaBieH e [0 OTKIOHEHHSM.

56. Ilonstue pemenns. Knaccuduxamus yopasnengeckux pelIeHuiA.

57. Jtans! pa3paGoTKH, IPUEATHS H PeATH3AIHH YIIPABIEHYECKOTO PEMICHHS.

58. OCHOBHEIC (OPMBI YNPABICHICCKHX PEMICHHH, KOTOPbIE OPHHWMAIOTCA HA YPOBHE
OpTaHU3ALH.

59. MeToNsI NPHHATHA YIIPaBICHYeCKHX PELIeHHI.

60. Ycnosus, KOTOPBIM JOJIKHBI OTBEYATH YIIPABICHYECKIE PELIeHHs.

61. MeTox®I MOAENAPOBAHIA AN ONTHMH3ANHY YHPaBIeHYECKUX PEHICHHIH.

62. Tlonarne pykosoactea, JumepcTsa, BiacTH. O6mue 9EPTHl U OTIMYHS MEKIY
PYKOBOAMTEIEM H JIHISPOM.

63. VICTOYHHKH BIACTH B OPraHH3ALMK H ¥X BIATHHE HA CTHIL yrpasneHus. Bananc
BIIACTH B yIIPaBNIEHHH.

64. QOpMEI BIIACTH H yNPaBICHYECKOrO BIHSHESL. Moeis BIiIMSHIS PYKOBOIHUTENA Ha
[IONIHHEHHEIX PabOTHHKOB.

65. Trnbl yIpaBieHYeCKOro BIATHYS B FOPH30HTATBHEIX B32HMOOTHOIICHIX.

66. IloraTue cruis ynpapnenus. IToBegeHYeCKHE TOIXOL.

67. Knaccuuxanus cTuneit yupapieHus. XapakTepHCTHKA CTHJIEH YIIpaBIeHHA,

68. DakTOpkI, KOTOPHIE BIAIOT HA OBEICHHE PYKOBOIHTEIA.

69. IIpHEMEL, ¢ IOMOIIBX KOTOPEIX PYKOBONHTENE MOXKET BIHATE Ha IyTh UIIH CPCHCTEA
JOCTHXXCHUA LETei.

70. CTim ynpaBieHus.



Ilepeuens Bompocos camocToRTebHOl paGOTHI:
1. CrcremaThyeckas IpopaGoTKa KOHCIEKTOB 3aHATHH, YueGHOH 1 CIeNHANbHOM TeXHHYECKOl
JHTEPATYPLL.
2. TloaroToBka Kk mpakTAYecKHM paboTam.
3. Aganu3 nyGImMKangi B BepHOIMYECKHX HINAHUIX 0 MaTepHanax y9eOHBIX HocoOHii.
4. C6op uropmaniy 0 paboTe TYPHCTCKHX OpPraHM3aniii K OTAETBHEX e MOIpa3eneHHii.
5. Usydyenue pasmudHEIX BHAOB HECTPYKTAXA PaGOTHHKOB.
6. COop 1 anamms mHOPManyH 0 KasecTBe paGoThL IOpa3ICNeHus.
7. IlpoBeaicEAE CPABHATENEHOTO AHATH3A PASIHIHEIX THIIOB OPraHH3aMOHHBIX CTPYKTYD
YIIPaBJICHHUA,
8. CocrapieHre CXEMBI CTPYKTYDBI GH3HEC-ILIAHA.
9. IIpoBeneHye CPABHUTEBHOTO AHANTH3a BHIOB KOHTPOILSL.
10. Onerka BapuaHTOB YIPaBICHYECKOTO PEIIEHNAS.
11. Onernka ypoBH: oGIIeHNs | OIpeneeHne TpobieM oOmeHs,
12. AHamH3 KOHQIVKTHBIX CHTYaluii B IPYIIIIe U OlpeIeNeH e IPHINH WX BO3HYIKHOBEHIA.

13. Cocrasnenne cxems! «KiaccubnKanus npempHaTHi TYpH3Ma.
14. CocraBnenne cxemel «Mexanusm o6pazoBaHus fopmaneHEIX M HeOpPMATBHEIX
OpraHH3afuiy.
15. Ioarotoka cooGmenms mo Teme «TIpomece OPOEKTHPOBAHUS  OPraHHM3aNHOHHEIX
CIPYKTYP».
16. IloaroroBka coOBINEHHS IO TEMe [0 TeMe «OpraHu3alliOEHAs CTPYKTYPa IPE/IIPHUATHS
TYPU3May.
17. ITonroroexa coobmexs no TeMe «MOTHBAIIMS Ty TEIIECTBYH ».
18. Coctapnenne cxembl « MOTHBAIHMS TyTEIIECTRHIA Y.
19. Cocraenenne cxems! « TeXHONOTHS KOHTPOIIS».
20. CocraB/ieHHE KOHCTIEKTOB 10 TeMe «DYHKIIUM yIIPABIICHHS B TyPH3ME».
21. TloarotoBka W oQopMiIeHWE IOKIaza Ha TeMy «UHMBHAyanbHEIE CTHIH OPHHATHA
pelIeEui .
22. llogroTorka u obOpMIEeHME JOKIAT HA TEMY «bnaronpuaTHEL! peXXUM H YCIOBHS Tpy/a Ha
HNPENIPASTHM TYPH3MAY.
23. TloaroroBka COOOINEHEA I10 XYOOXKECTBEHHOMY OQOPMIIEHMIO HHTephepa pabodero
KabHHeTa.
24. Tlogrotoexa coobmmenns Ha TeMy «OCHOBHEIC HAllpaBleHHS PalHOHANTLHOR Opradu3aluy
TpyZay.
25. IlonroToeka cooOImeHus Ha TeMy «CTHMYIHPOBAHMS Tpyaa.
26. CocTa/IeHHe KOHCTIEKTOB 110 TeMe «YIIpaBieHue IPOUSCCAME TPYAa B TYPU3IMED.
27. Cocrapnenue cxemb! « TeXHONOTHA OPraHA3aEY M POBENCHNS AETOBBIX COBEIIAHMI.
28. PaspaboTka THIIOBOI IINAHMPOBKH KOMHATH! COBEINAHHH U TeTTOBEIX BCTpeH.
29. CocTaBneHue CXeMBI KOMHATBL COBEIIAHUIH H €/ I0BbIX BCTpEY,
30. Iloaroroeka coobmenns Ha TeMy «MeTomE! BeTenus [IEPErOBOPOB».
31. IloaroToeka coobmeHns Ha TeMy « THIIBI KOH(IMKTOBY,
32. CocraBnenne cxemsl «Momens KOH(pIHKTAY.
33. IloaroToBxa coofmenus mo Teme «OpraHmsanus OPOBEACHUSA [ENOBBIX COBEIAHUH,
TICPErOBOPOB, IIPe3eHTAIHH ».
34. IToaroroska cooGmenus no Teme «TypH3Ma Kak 06BeKT YIIPaBICHUAN »,
35. Ioxrotoka AokTaga Ha TeMmy «CpEICTBA OPrTEXHHKH, IpUMEHAEMBIE Ha HPEAUpHATHY
TypH3Ma.
36. IlomroroBka cooGmeHAs MO XYAOXKECTBCHHOMY OQOPMIICHHIO HHTEpbepa paGodero
kabuHeTa.
DOHIl OUEHOYHBIX CPEICTB I IIPOBEINCHHS ATTECTALMH YPOBHA CHOPMHPOBAHHOCTH

KOMIICTCHITHH o6yqam1unxca II0 TUCIHIIIHHE O(bOpMJIHeTCSI OTIC/IPHEIM JOKYMEHTOM,



7. YAEBHO-METOJMYECKOE H HHOOPMAINHOHHOE OBECIEYEHIE

AUCTHITINHBI
7.1. KaurooGecneaeHHOCTE
HauMmeHoBaHNe THTEPATYpEL: ABTOD, HA3BAHME, BUI Toa KHHI'OOBECITEYEHHOCTH
H3JAHHA, H30aTeLCTRO H3IAHHS
Konugecteo Hamirame B 9ieKTpoHHOM

JK3EMIULAPOB M3IaHMN

B 6ubmioteke Bnl'Y B

cooTBeT¢TEHM ¢ PI'OC
BO

Bubmnoreke Bal'y

2

3

Och

OBHas JINTEpATypa

I. Moteimnaa, M. C. MeHeIXMEHT B COIMANLHO-
KYJIbTYPHOM CEPBHCE H TypH3Me! YueGHUK [UIs BY30B
/' M. C. Moteimusa, A. C. Bomsmakos, B. H.
Muxaiinos; nog penakmuel M. C. MoTpimuHON, —
2-¢ m3n., #enp. W pon. — Mocksa: Hanarenscrso
KOpaiit, 2020.— 282 ¢, — (Buicwee 06pazopanue).
— ISBN 978-5-534-10440-0. — 95C Opaiit

2020

https://urait.r/beode/456053

2. Qepmenesa, H. H. MeHemKMeHT B COUHAIBHO-
KYJIBTYDHOM CepBHCE M TypHsMe: ydeOHoe mocofiue
A Bysos / H. H. ®enenera, B. I1. Hexopomxkos, JI.
K. Komaposa, oTseTcTBEHHBIH pedakrop B. Il
Hexopomkos.— 2-e wuzm., mepepab. m mom. —
Mockea: Hsmarenserso HOpaifr, 2020. — 205 ¢. —
(Bricmee ofpasosamme). — ISBN 978-5-534-06479-
7. —3bC Opaitr

2020

https://urait.rw/bcode/452688

3. Kopropa, M. A. MgHeKMEHT OpraHM3alHHA:
yuebroe mocodue ant By308 / M. A. Koprosa, — 2-¢
w3z, uenp. u aom. — Mocksa: Hzgatenasctso HOpaitr,
2020, — 197 c. — (Bricmee obpazosanue). — ISBN
978-5-534-10829-3. — DBC IOpaiir

2020

https://urait. ru/beode/455225

I[OI'IOIIHPIT CJIbHasA MUTEpaTypa

1. Mopormsa, JI. A. OpraHHzanms H TeXHONOIUS
HOKYMEHTAUMOHHOTO ~ O0GCIEYeHMS  YNPABICHUA:
y4eGHMK ¥ MpakTHKYM s 8y30B / JI. A. JloponnHa,
B. C. Hpuruxosa. — Mocksa: M3natensctso FOpaitr,
2020. — 233 c. — (Borcmee o6pasopanne). — ISBN
978-5-534-04568-0. — OBC Opaiit

2020

https://urait.ru/bcode/450483

2. Munn Pobepr Kpuern Vipasnenue pecTopanom
[OnexTpoHHBIN pecypc]: y4eGHMK INA CTYNEHTOB
By30B, ofydarolmxcs [0  CHENUATBHOCTAM
«COLMANLHO-KYNBTYDHBI ~ CepBHC B TYPU3MY,
«OKOHOMHMKA M YTPaBISHHe HAa NPEINPUATHH (B
chepe ceppuca)», «MeHeIKMEHT B cdepe Yoy,
«Yrnpaslenne  nepcoHanom» — Mummt  Pobepr
KpucTe— DNexTpoH. TekcToBbIe TanHbIe.— Mocksa:

2017

http://www.iprbookshop.ru/g
1705 html




IOHHTH-TAHA, 2017.—- 536 c.— 95C «IPRbooks»

3. Anuynor  AJ. CoumnaibHO-BCUNCIOTHYECcKas 2017 http://www.iprbookshop.ru/8
oUeHKa nepcoxana [DaekTpoHHLIA pecypc]: vuebuoe 1561 .html

nocodue NNs CTYACHTOR BY30B, O0VHANOWMXCH 1O
CNCLHANbHOCTAM «yﬁpaBJ[eHl/iC ASpCOHATOM?,
«MeneassenT  oprabdzaismuy,  «Tlcuxomoruss/
Anuynos A, Kosairee B.B-— DnexTtpon.
TeKkeTosble  Aanneie. - Mocksa: IOHWUTH-JTAHA,
2017.-= 391 ¢c.-— IBC «!PRbooks»

7.2. llepuonuyeckne H3AaHUTA
1. MeneKMCHT Ceroiis.
2. YnpaplieHHWe KoMIaHuei.

5. lenepansiblit 1HpexTop.

4. 1enonpou3BoICcTRO.

5. Poccuiickuii sKkypHail MCHEDKMEHTA.
6. JlunepcTBO M MEHEHKMEHT.

7.3. MuTepHeT-pecypest
1. www turprofi.ru Flopran nns typaresta

- www.tourdom.ru flpodeccnoHallbHbIH TYPUCTHHECKHE TTOpTAN
. www.tonkosti.ru DJIeKTpoHHas TYpUCTHYECKas dHIIMKIONeNHs
- www.russiatourism.ru Oduunansisii cailT DeepanbHoOro areHTCTBa No Typusmy PO
. www.bizoffice.ru Caitt «Ynpasnenue 3000x.
- www. Grandars.ru.CaiiT « 2HHHKIIONEIMsS FKOHOMHCTan.

7. www.grandars.ru/college/biznes/upravienie-personalom.html busnec. VYnpaenenue
IEPCOHANIOM.
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8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUFE JTUCIIMILJITHBI

s peamuzanyn JlaiHOM  JIACIIMITIHHLL BMCIOTCS  CHICIHANBHKIC TOMCINCHHS U
MPOBCACHUS 3aHITUR JICKYUONHOSO WUAU, 3UHSMUL BPUKMUYECKO20/1a00pumopno2o  mund,
PPYANOEHIX U UHOUBHOVWABIHLIX  KOHCYAbMAYUL, MEKYU[ER0 KOHMPOIL U NPOMEIYMOUHOLU
AMmMeCmAyUl, d MURICE NOMEWEHUS OISl CAMOCMOSIMe bHON patombl. ayTUTOPHU, OCHAILLCHHbIC
MYJIBTHMEMA 0B0PYJ0BAHUCM, KOMIBIOTCPHBIE KNACChl ¢ OCTYNOM B MHTEPHET, ayIMTOpUH Ge3 cnell.
oGopynosanus.

lHepeuens “C1IONB3YEMOI0 JIHUCHIMOHHOIC NporpamMmMHore odecncuenus: Microsoft Office.
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JUCT NEPEYTBEPKTEHUA

PABOYEI NPOr'PAMMBI TUCHUATLIAHBI

Pa6ouas nporpamma onobpena Ha 2020/2021 yueOHb1i rox
I[TpoTtokon 3acenanus kapenpsl Ne 1 0t31.08.2020 roga

3apenyromuil kahenpoit TuC xanmunar nex. Hayk ['ysxkosa JLT.

Pabouas nporpamma onobpeHa Ha y4eOHBIH roxn
ITpoTtokon 3acenanus kagenper Ne 0T roja
3aBeqyromuit kagenpoi

Pabouas nporpamma ogobpeHa Ha yueOHBIN Tog
[Iporoxon 3acenanus Kadeaps: No oT roza

3aBeqyromuii Kadenpoi




