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1. IIEJI OCBOEHMS AUCIIAILIAHBI

Heap ocBoenus aucnamimnbl «TyponepeTuary - dopMupoBarMe y CTYACHTOB
CHCTEMBI 3HaHME O CIPYKType TypONIEPaTOpcKoH ACATENBHOCTH, CIenudHKH IIpeaIpHATHI
TYPHCTCKOH HHIYCTPUH B CO3JAHHH TYPIPOAYKTA.

Janaqau;

O3HaKOMJICHHE CTYICHTOBR ¢ OCHOBHEIM CEIrMEHTOM COBpeMeHHOﬁ

TYPHCTCKOH HHIYCTPHH ¥ OCOOSHHOCTSX MX B3aUMOJNEHCTBHS IIPH CO3JAHHH TYPIpPOIYKIa,
9T0 HEOOXONUMO Ui NOATOTOBKH CIEIMATHCTOR IITHPOKO HMpoduis Ams paGoThl B cdepe

TypH3Ma.

2. MECTO TUCITUIIIUHEI B CTPYKTYPE OIIOII BO

Aucnumnuna « TyponepeHTHHT» OTHOCHTCA K JMCUMILIHHAM TI0 BEIGOPY.
IlpepexeusuTbl guCOHNIHHEL «IIpaBoBBIE OCHOBEI NMPO(eCCHOHANBHON AEATENHOCTH,

«l'eorpadua MeXIAYHApOAHOTO TYpH3May,

PEKPCAlIMOHHOE PEeCYPCOBEICHUE Y.

«Hctopus TypusmMa M cepBuca», «TypHCTCKO-

3. INTAHUPYEMBIE PE3YJIbTATHI OBYUEHUS ITO JUCIOUILINHE

[Inanupyemsie

PE3yNBTATHE

) 6yquH51 1o JHUCITHITITHHE, COOTHCCCHHEIC c

IUTAHMPYEeMBIMH pe3yabTaraMu ocsoenns OIIOIT.

Kon popmupyeMbx
KOMIIETeHITH

VpOBEHb OCBOCHH]
KOMIICTCHITHH

[InaHnpyeMEle pe3ynbTaTe! 06YYeHHS 0 THCIHILTHEE
XapaKTepH3Yomue 3Tansl GopMUPOBAHHI KOMIETEHIIMI
(mokasaTeny OCBOCHU KOMIISTCHIIAH)

OIK-1 Crocobern
IPHMEHSITE
TEXHOJIOTHIECKHE
HOBAIlHH H
COBpPEMEHHOE
IIpOrpaMMHOe
obecreuenue B
TYPUCTCKOM chepe

Honnoe oceoenue
KOMnemenyuu

3HATH:
- unocodh)ckre OCHOBEI MPOQECCHOHATLHOMN eI TENbHOCTH,
ocHoBHbIE Qunocodekue kareropuu U npoGaemsl
YeNOBEUECKOr0 OBITH,

- IPOLIECC HCTOPHKO-KYTBTYPHOTO Pa3sBHTHI YSTOBEKA U
4EJIOBEYECTRA;

- BCEMUPHYIO H OT€YECTBCHHYIO HCTOPHIO B KYJBTYPY;

- 0COOEHHOCTH HALIHOHATBHEIX TPaULMIL,

- ABKXYLIME CHITh! M 32aKOHOMEPHOCTH HCTOPUYECKOTO
npouecca;

- MECTO YeJI0BEKa B HCTOPHYECKOM MPOLECCe; MOIMTHYECKYIO
OpraHu3aLuyio O0IECTBA.

YMeThb:

- HATH3HPOBATE MHPOBO33PEHUCCKHUE, COLMATBHO H JIMYHOCTHO
3HaYMMBIEe PUNOCOBCKHE IPOOIIEMEL,

- CHCTEMHO QHATM3HPOBATE M BEIOHPATh COLIAANBHO-
NCHXONOTHYECKHE KOHLETILHH,

- OMpeaeNaTh UEHHOCTE TOr0 HiIH HHOT'O HCTOPHYECKOTO HITH
KYJIBTYpHOTO (aKTa HITH SBIECHMS;

- YMETB COOTHOCHTE (aKThl M SBJICHHS ¢ HCTOPHIECKOH BTIOXOMH
H MIPHHALNIEHKHOCTBIO K KybTYPHOH TPaaHLUKHK; NPOABIATL H
TPAHCIIMPOBATH YBAKUTENbHOE H OePEKHOE OTHOLICHHE K
HCTOPHYECKOMY HAC/IENMIO H KYJIBTYPHBIM TPANHLMAM,;

~ AaHANTH3UPOBATh MHOr000pasHe KYNBTYp ¥ LIMBUIM3aLHIL;

- OLICHHBATP POJb HBHIM3AIHH B UX B3aHMOJIEHCTRUM,
BJIAAETD:

- HaBbIKaMH PabOThI ¢ OCHOBHBIME (HIOCOPCKUMH
KaTerOpUsMH; TEXHOIOTHAMH NPHOOPETEHHS, UCIIOAL30BAHUA U
obHOBNEHHA Prn0CcODCKUX SHAHMM s aHATH3A TIPEAMETHO-
IPAKTHHECKOH AeATEILHOCTH;

- HABEIKAMH HCTOPUYECKOTO, HCTOPHKO-THITOJIOTHYECKOTO,
CPaBHHTEIBHO-THITOIOTHYECKOTO aHATIM3A IS ONpeaeIeHHS
MeCTa NPOGECCHOHANBHOM JeATEeNBHOCTH B KYNbTYPHO-
MCTODHYECKOH napanmrme;




- HABBIKAMH GEPEXXHOrO OTHOLIEHHS K KyIbTYPHOMY HACTSIHIO

¥ YEIOBEKY; MH(OpMALHei O JBIDKYIIHX CHIAX HCTOPHYECKOTO
npoueccea; npueMamMi aHaIn3a CI0KHBIX COOHANBHBIX npoGneM
B KOHTEKCTE COOBITHH MUPOBOH MCTOPHH H COBPEMEHHOIO

COLMyMa.

MNKO-1 Cnocoben
OpraHU30BLIBATE
paboty
HCIONHUTENCH,
TIPUHAMATD PEIICHHE
00 opraHM3auny
TYPHCTCKOH
JeSTeNbHOCTH

IHoanoe
osnagenue
KOMRemeHyuetl

3HATH:

- COBpEMEHHbI¢ MH(POPMALMOHHO — KOMMYHHKALHOHHbIS
TEXHOOTHH;

- OCHOBHEIE METO/IBI, CTIOCOOBI M CPEICTBA MONYUYEHHH,
XpaHeHud, nepepaboTky HHGOpMAITHH,

COBPEMEHHOE COCTOSHUE YPOBHA M HAIIPABIICHHS PA3BUTHA
KOMIBIOTEpHOH TEXHHKH H NPOTrpaMMHBIX CPEICTR;

- OCHOBHbIE TpeOoBaHu K HHPOPMALOHHO} 6e30NacHOCTH, B
TOM YHCJIE 3AMIATH KOMMEPUECKOH TaHHEL,

- OCHOBHBIE NIOHATHSA ¥ COBPEMEHHBIE IPHHUMITE! PabOTEI ¢
JeJI0BOi HHbOpMaNHeli, a TAKOKS HMETh [IPSIICTABICHHE O
KOPIOPATHBHBIX HH(OPMANMOHHBIX CHCTEMAX U §a3ax JaHHBIX.
YMeTh:

- IPUMEHUTE COBPEMEHHOE O(QHCHOE NPOrPaMMHOE
oGecreuenue B npodeCcCHOHATLHOM AesATeNbHOCTH; paboraTh ¢
TPAAMIHOHHEIMH HOCHTENIMH HHPOPMALIUH;

- OCYLIECTRIATE IOMCK HEQOPMALIMK U TIepeavy NaHHBIX,
HeOOXOAMMBIX [l PCIUEHHA IIOCTABIEHHEIX 38524, UCTIOIB3YA
CeTeBble TEXHOJIOTHH,

- co3AaBaThk 6a3bl JAHHBIX M HCIIOMB30BATh PeCyYpchl MinTepHeT;

- OMEpaTHBHO paboTaTh ¢ HHGOPMALMEH.

BIIAJETh:

- HaBBIKaMH paboThi ¢ KOMIBIOTEPOM KaK CPEICTBOM
yrpaBneHHs HHbOPMAUHEeH;

- HABLIKAMH HCIIOIL30BaHHA HHOOPMAIIMOHHBIX U
HHTEePaKTHBHEIX MHTEpHET-PECYPCOB;

-TexHonoruaMu c6opa, ofpaboTky U ananH3a HAGOpMaLMK
cpencTamd MHTepHer;

- Texyomnorueil o6Mena uHGopManMeHn ¢ HCHOMB30BAHHEM
pasuyHeIX MHTEpHET-CEpBHCOB.

IKO-3 Cnocoben
pazpabaTriBaTh H
IPUMEHSTE
TEXHOJIOTHH
00CITYKHBaHUS
TYpUCTOB C
HCIIOJIb30BAHHEM
TEXHOJOTHYECKAX H
UHPOPMATHOHHO-
KOMMYHHKaTHBHBIX
TEXHOJIOTHHA

Honnoe
osaadenue
KoMnemeHyuet

3HATD:

- TEXHOJIOTHH M O0IIHMe 3aKOHOMEPHOCTH CUCTEMBI IIPOJAX B
TYPHCTCKOH HHILYCTPHH,

- 0cOBEHHOCTH 00CTYKHBAHNA IOTPEOHTENEH € yUeTOM HX
3THOKYNBTYPHBIX, HCTOPHYECKHX W PEJIMTMO3HBIX TPAIHLIMH;

- KOMMYHHKATHBHBIE TEXHHKH ¥ TEXHOJIOTHH NEIOBOrO
obmenns.
YMETB:

- eIOMpATh W NPUMEHATh 3G dEKTUBHBIE TEXHONOIHH NPOAAK;
- BHICTPAMBATE CHCTEMY B3aHMOOTHOLLIEHHH ¢ KITHEHTaMH ¢
VYETOM HX 3THOKYJIETYPHBIX, HCTOPHHIECKHX M PETIATHO3HEIX
TpagHLIAH.

BJIaJeTh:

- HaBBIKAMH M TTpHeMaMH 3G GEeKTHBHBIX POJAK TYPHCTCKOIO
TPOMYKTa;

- METOJWKAMH OpraHnzauuy 3t deKTHBHOro OOLIEHHS ¢
NoTpeOHTENAMY;
- HABLIKAMH pa3petieHds poOneMHbIX CHTYaLHH,
BO3HMKAOUIMX B X0[€ pealM3allH TYPHUCTCKOrO NPOAYKTA.

IIKP-3 Cnocoben x
IPOJBHXEHHIO
TYPHCTCKOTO

Honnoe
osrnaoenue

3HAThb!

CTPYKTYpY OGCITY’KHBaHU C YUETOM PHPOAHBIX H COLMANBHBIX
(hakTopoB;

- OCHOBHBIE KIACCHOMHKALMH YCIYT H HX XapaKTepHCTHKH;




HCIIONB30BAaHHACM

NMpOIYKTa C

COBPEMEHHBIX
TEXHOIOIHHA

KOMHemeHyuel

- TeOPHUI0 0DCTYKUBAHUA
YMeTb:

00ECTIeUMTE OTTTHMATEHYIO HEQPACTPYRTYPY 00CTY>KHBAHHA C
Y4YETOM MNPUPOJHBIX ¥ COLMATBHBIX (haKTOPOER;

BJIAJCTH:

- HaBBIKaMH OHEHKHM YOOBJIETEBOPEHHOCTH HOTPGGHTGHEﬁ

YCIIyTaMH TYPHCTCKOH HHIYCTPHH.

4. OBbEM U CTPYKTYPA TUCUMILIAHBI
TpynoeMKOCTh THCIMILIMHE! COCTARMIACT 8 3a4ETHBIX SAUHUIL, 288 4acoB.

Bunsl yuebHO# paboTsl, DOopME!
BKJIFOYas O6pey | TEXYLIETO
CaMOCTOATENBHYIO paboTy yaeBHoM KOHTPOJII
CTYZIEHTOR H yCIeBaeM
g TPYAOEMKOCTH (B Yacax) paboTsL, OCTH
HawmernoBanue TeM WM £ ] = | = ¢ (opma
No 3 z = | & [IPUMEHEHHUEM
. pa3AenoB/TeM 2 s 8 HETEpAKTHBHE IIPOMEIKY
JHCIHMIIHHBI ] § = § ;. X METOJIOR TOYHOH
] % 2 % (B wacax / %) aﬂ;;Tau
= | £ | g
c | g (no
8|S cemecmp
1. | Pasgen 1 4 |12 2 2 4 2/ 50%
CymuaocTh
TYPOIIEPATOPCKOH
XesITeJILHOCTH B
COBPEMEHHbLIX YCIOBHIX.
Tema 1. TToratue
TYpPOHEPaTOPCKO#H
JESTELHOCTH
2. | Tema 2.0cobeHHOCTH 4 13-4 2 2 4 2/50%
Pa3BUTHs TYPOIIEPATOPCKOR
JIeATeIbHOCTH B PoccHH
3. | Tema 3.1IpuHOUANE! 4 156 2 2 4 2/ 50% PediTunr-
B3aUMOJICHCTBHA KOHTPOJIb
TypareHIcTBa C Ne'l
TYpOnepaTopoM
4, | Panen 2 4 7-3 2 2 4 2/50%
HopmaTnsso-
3aKOHOJATeJIbHbIE 0CHOBBI
TYpONepaTopcKoi
DeITeIbHOCTH
Tema 1. OcHOBHEBIE
HOPMATUBHBIE [IPABOBLIE
aKTEI, PEryIUpYIOMHE
TYpOIIEPATOPCKYIO
HeATeHHOCTE
5. | Tema 2. CoBpeMeHHBIE 4 1910 |2 2 4 2/50%
IIOFXOAB! K KiIacCHGHKauAn
typusMa. OcobeHHOCTH




KIaccuuKanym
TYypOIICpaTopoB

Tema 3. CoBpeMeHHas
rOCYNapcTBEHHAS TTOMUTHKA
B chepe IeqTeNbHOCTH
TYPHCTCKUX OPENNPUs T

11-12

2/50%

Pefituur-
KOHTPONb
Ne2

Pazpnen 3.

Typucrckue
thopMaTLHOCTH

Tema 1. Tepmunonorus
TYPUCTCKHX thopManbHOCTEN

13-14

2/50%

Tema 2. CtpaxoBanue B
TYpH3ME

15-16

2/50%

Tema 3. Kagposas noauruka
TYPHCTCKOTO HpeIIPHATHSL

17-18

2/50%

PefiTuur-
KOHTPOJTb
Ne3

Bcero 3a 4 cemecTp

72

18

18

36

18 /50%

3auer

10.

Pasznen 4.

HeaTenbHOCTH
Typoueparopa (pHpMbI):
OpraHA3alMOHHBIE
MepOnpPHATHS IO
OTKPBITHIO GHPMBI

Tema 1.0praEnzanioHHbEIE U
[IPaBOBBIE OCHOBHI
(bYHKOHMOHHNPOBAHHA
TYPHCTCKOTO HpENIpPHATHS

1-2

2/ 50%

11.

Tema 2.Texwomormum mnpexn
peaM3aNUORHEIX IPONECCOB
B chepe TypH3Ma

3-4

2/ 50%

12.

Tema 3. JlokymerTOOO0POT
TYPHCTCKOTO IIPEITIPUAATHS

2/ 50%

PefiTunr-

KOHTpOIIb
Nel

13.

Pazgen 3.

JedTeTbHOCTD
Typoneparopa (GHpMEI):
BHABI MADTHEPCKUX
OTHOINEHHIT

Tema 1.IlocTaBmpKH YCIYT

2/ 50%

14.

Tema 2. lloroeopa ¢
MOCTABINMKAMH YCIIYT
PENEITHBHOLO

TYPOLIEPATOpPa

2/ 50%

15.

Tema 3. JJorosopa
HHHUITHATHBHOTO OIepaTopa

11-12

2/ 50%

Pedirrmr-
KOHTPOTb
Ne2

16.

Pazxen 6.

JesreIbHOCTD
Typonepartopa (pupmer):
OM3HeC-ILTAHMPOBAHHE
B3aHMOOTHOIMEHHH C

13-14

2/50%




TYpareHTCcTBAMH
Tema 1. ens 1 3amagn
On3HEC-INAHKPOBAHMS

17.

Tema 2. Buap! napTHEPCKHX
OTHOIIEHHI B 3aBACUMOCTH
OT THIIA TYpa

15-16

4/ 100%

18.

Tema 3. Knaccnl
0DCITy)KABAHHUA

17-18

2/50%

PetiTunr-
KOHTPOJb
Ne3

Bceero 3a 5 cemecTp

72

20/56%

3auer

19.

Pazpea 7. Texnomorns
¢opmMEpOBaHUR
TYPHCTCKOI0 IPOAYKTA
Tema 1. M3yuenne
PeKpealMOHHbBX
BO3MOXKHOCTEH pETHOHOB

6 /100%

20.

Tema 2. PacgeT CTOHMOCTH
TYPIPOAYKTA

3-6

6/100%

PeiiThur-
KOHTPOJIb

Ne 1

21.

Pazmen 8.

TexHOJIOrus NPOABHKEHHA
TYPHPOAYKTA

Tema 1. IIprHIEIE paboTeL
MapKETHHIOBOH CITyKObI B

Typdupme

7/88%

22,

Tema 2. PexnaMa B
Hnreprere

10-12

10

7/88%

Pelitunr-
KOHTPOJb
No 2

23.

Paznen 9.

TexXHOJXOrds MPoaAK
TYPIPOAYKTA.

Tema 1. PaGota c
JOKYMEHTaMH KIIHEHTa U
TIOANHMCAHAS IOrOBOpa

13

4/100%

24.

Tema 2. Cretmprka paboTsl
C MHAHBHTYaTbHEIM
KIHEHTOM

14

4/100%

23.

Tema 3. Tumonorus
KITHCHTCKOH Da3kl

15

6/ 100%

26.

Tema 4. PaboTa ¢
NpeTeH3usIMHA

16-17

6/ 100%

Peiitunr-
KOHTPOJIb
Ne3

27.

Pasnen 10.
Tema 1. UunoBaltnoHHBIE

OOXXOJBI B TYPOILICpEeHTHHEIE

18

14

6/100%

Bcero 3a 6 cemecTp

144

18

36

54

52/96%

IK3aMeH
(36)

Haangne B

KILKP

AHCIHHIJINHE

Hroro no pucounImHe

288

34

72

126

90/ 71%

3aver,
3auger,
IK3aMeH
(36)




Conepmauue JICKIHOHHDIX 3aHATHH 110 THCIHILIIHE

4 cemecTp

Paspen 1 CymHOCTE TyponepaTopcKoii 1eTeJJbHOCTH B COBPEMEHHBIX YC/IOBHAX

Tema 1. Ilomste Typomeparopckofl meaTensHOCTH. CYOBEKTH TYpOIEpaToOpCcKOi
IesTenbHOCTH. MecTo TypomepaTropa Ha TYPHCTCKOM piiHke. COOTHOIOEHWE TOHATHH «Typ»-
«TYPHPOIYKT», KTYPIaKeT» B acleKTe TYPOIEPaTOPCKOi NeSTENLHOCTH.

Cnenutdwmka  Typomeparopckoit — mestempHOCTH.  OYHKIMM — TYpOIIEpaTOPOE.
Opranr3aldoBHEbIe IPUHIMIE! TYPONEPaTOPCKOH HeATENBHOCTH.

Tema 2. OcoOeHHOCTH pa3BHTHA TYPONEPATOPCKOH AeaTenpHOCTH B Poccun. Hcropua
TypusMa B Mupe H# Poccum. Ilepmommsanus paseures Typusma. OCHOBHBIE IIOHSATHI,
HCTIONB3YEMEIE B TyponepedTruare. IpuHnune B3anMoaeHCTBHA TYpONIEPaTOpOB

Tema 3. IlpmADUNE] B3aUMOAEHCTBUS TYpareHTCTBA C TypomeparopoM, DYyHKUMH U
TEXHOJIOFHS paboThl TYPHCTCKIX areHTCTB. HanpapneHus 1esTenbHOCTH TYpareHTa.

Pazpen 2. HopMaTHBHO-3aK0HOAaTeILHBIE OCHOBLI TYPOIIEPATOPCKOI NeATeILHOCTH

Tema 1. OcHOBHBIC HOPDMATHBHEBIC NPABOBEIE AKTHI, PETYIHPYIONIHE TYPOIEPATOPCKYIO
JEATSIHHOCTD. HopMaTuBHO-3aKOHOOATEIBHAS Oaza benepaIsHOTO, obnacTHOTO,
MYHHIIATIATGHOTO YPOBHA IO PEryJIHPOBaHHIO TypHu3Ma. 3akoH «O0 OCHOBaX TYPHCTHYECKOMH
JeATENHHOCTH B P@» 0T 24 HOA0pa 1996 roga. I'OCTe! no BEAaM TypH3Ma.

Tema 2. CoBpeMeHHBIE NOAXOABI K KiIacCHpUKanuu TypH3Ma. OcoOEHHOCTH
KIaccHQUKanuy TypomepaTopoB. [Ipoduns paloTe! TYpHCTHYECKOIO OIeparopa. EAuHEBIR
deneparpHEL peecTp TypomepatopoB. Kpymmeitmmme typonepatopsl B P®. Kpynmeiimme
TYpOIIEpaTOpPhl B MUpE.

Tema 3. CoBpeMeHHas TrocyJapcTBeHHAs MONHMTHKA B cdepe HeITENBHOCTH
TypucTckux mpeanpustiii. OcoOeHHOCTH CTaHJApTH3aUWH TYPHUCTCKOH — JedTelBHOCTH
CTaHzapTHl Ka4ecTBa TYPOLEPAaTOPCKUX U TYPareHTCKUX YCIIYT.

Pazpen 3. Typrcrekue popMaabHOCTH

Tema 1. Tepmubonorus TypucTcKkux GopmansHocTedi. [lacmopTHO-BH3OBEHIE
bopmamsrocTn.  Tamoxkennele  opMmansHocTH. BamoTHbni  koHTpons.  CaHumTapHO-
3MUACMHEONOTAIECKHE QOPMATEHOCTH.

Tema 2. CrpaxoBanHe B Typu3Mme. Bunsl crpaxopanus B TypusMe. CTpaxoBaHHe
MEXTYHAPOXHBIX TYPUCTCKHX YCIIYT.

Tema 3. Kanpopad mommTHKa TYPHUCTCKOrO NPENIPHATHS ¢ YYCTOM COBPEMEHHEIX
TeHAeHIMH. (CHOBHBIE JIOKYMEHTBL, PpErTaMEHTHPYIOIIHE YHUpaBlieHHE IEPCOHAIOM.
JomkHOCTHaS ceTKa TyphHPMBL INpPHMEpHLIE IOJDKHOCTHHIE wmHCTpykumu. Ocobennocta
¢$OpPMHpPOBaHMS HApY)KHOTO W BHYTPEHHEro OOJHKAa TYPHCTCKOTO INpexnpuaTHd. MMHIK

TypOUPMEL
5 cemecTp

Paspen 4. JearensHOCTh Typomeparopa (GHpMBL): OpraHHM3alHOHHBIE MEPOIPHUSITHS 10
OTKPBITHIO (PUPMEL

Tema 1. OpraEmsallHioHHbIE M INIPABOBBIE OCHOBB! (PYHKIHMOHUPOBAHHA TYPHCTICKOTO
npeanpuaTHd. OprauusalfHoHHbIE OCHOBH (YHKINHOHHUPOBAHWUS TYPUCTCKOIO IPEIMpHSITHS.
OcHOBHEIE HODMATHBHEIC IIPAaBOBHIE aKTHI, PETYIHPYIONIME TYPOIEPATOPCKYIO AEATENbHOCTh.
Oenepanseri 3aKkoH oT 24.11.1996 N 132-®3 «O6 oCHOBax TYPHUCTCKOHM NEATENLHOCTH B
Poccutickoit Denepanuny». [paskaaHcKoe NpaBo, peryIHpyIOMIee TYPareHTCKYIO AEATEIHHOCTS.
AMMHHACTPAaTHBHOE IIPABO, PETyIHpPYIOMEe TYPareHICKYIO NEATENbHOCTh. YTOJIOBHOE IIPABO,
peryJIApyIoNee TYPONEpPaTOPCKYIO AEATEILHOCTE.

Tema 2. TexHomoruy npej peanu3alMOHHBIX IIpoleccoB B chepe Typusma. Bribop
otuca. Obopynoranue odrca. Typucrckas noxymentanns. TypucTcKuii Baydep, TpaHCIOPTHEIE
ZOKYMEHTBI, MEIUIIMHECKAsS CTpaxoBka. BexeHwe TypHCTCKOM OTUETHOCTH.



Tema 3 JIoKyMeHTOOOOPOT TYPHCTCKOTO NPENPHATHA: CXEMaTHICCKHH aHAIW3
BBIICIEHHE OCHOBHBIX OJokop., Opra#EmsanuoHHad [OKYMEHTALMA: TpaBwna H HOPMEI

opopmnerns. JIOKyMeHTH PacmopsmuTenbHble JOKYMEHTBL OCOOEHHOCTH —O(QOPMICHHS.
CHcTeMa copaBO9HO-HHGOPMALIMOHHOM JOKYMCHTAHH.

Pazgeu 5. NesTeasHocTs TYponepaTopa ((pHPMbL): BA/bI HAPTHEPCKHX OTHOWICHMH,

Tema 1. IlocTaBmmky yeuyT. IleperoBopsl B 3aKIIOYEHHE AOTOBOPOB € MOCTABIIHKAMHE
yernyr. JlorosopHO-IIpaBoBas JOKYMEHTAUMA: NOTOBOP ¢ IOCTAaBINMKAaMH YCIYr, LOIOBOP ¢
TypollepaTopamMu, TypucTamu. IIpaBa u 00S3aHHOCTH TypOIIEPAaTOPOB, TYPAareHTOB, TYPHCTOB.
BH/IBI IOCTABINHKOB YCIYT B TypusMe. JloroBop MeXIy TYPOIEpaToOpaMHu.

Tema 2. Jloropopa ¢ IOCTaBIIMKAMH YCIYI PEIENTHBHOTO Typomeparopa;, ¢
TOCTHHHYHLIM TIpeIIIpUATHEM (IOroBOp O KBOTe MecT ¢ rapanrtwelt samommenus 30-80 %, o
TBEpAOH 3aKyHKe MecT ¢ IIONHOH Omnarolf, HOroBop © TeKymieM OpOHHPOBaHHH); C
IpeANpHATAEM IMTAHWA, ABTOTPAHCHOPTHRIM IIPENNPHATHEM, My3eeM H 3KCKYpPCHOHHOHU
(bapMOIii.

Tema 3. JloroBopa HHHIIHATHBHOTO OIEpaTOpa: HA KBOTY MeCT HAa PEryJIpHBIX
aBmapeficax, areHTCKOe COIVAICHHe C aBHaKOMIaHme#. ApeHna camonera — 4aprep. Buae:
YapTepHBIX OPOrPaMM ¥ YCJIOBHS IPOJAKXH MECT HA 4apTEpPHBIX peHcax: KECTKHH, MArKHMH
KoMOMBHpOBaHHE GoK. JIOTOBOp € JKeNMe3HOH XOPOTOi, CTPaXOBOM KOMIIAHWEH, BU3OBBIM
otaenoM. OcoOeHHOCTH CTPaxOBaHUA B TYPH3ME.

Paszpen 6. JesTeLHOCTS TyponepaTopa (pupmer): 0H3Hec-IIAHHPOBAHAE
B3AHMOOTHOINCHHH ¢ TYPAFeHTCTBAMH.

Tema 1. Llens u 3agaqu GusHec-ItaHipoBaHusa. Knaccudukanus (BUIBI) TYPareHTCTE.
ArenTckue ceTH B Typu3Me. Bedymmue TYpUCICKHE areHTCTBA Poccuu: XapakTepHCTHKa
IESTENBPHOCTH. JTaIlBl CO3JaHHMS M OCHOBHBIE TpeCOBaHHS K COJEPXKaHHIO OH3HEC-IUIaHa.
Onucanpe Ou3Heca B3aWMOOTHOWIEHMM. IlepeueHp meneft ® 3a1ad, CONPOBOAMTENbHAS
wHpOpMANus, KOHIIEINIUA, PEeCypCHl, YIpaBleHHE, (QUHAHCOBEIE OXHUIAHHA NPENNPHATHA.
OnpcaHHe MPOJyKTa, AHATIH3 CATYallHH HA PHIHKE, KOHKYPEHTBI, CTPATErds, PHCKH, NEPCOHAN.
OHHAHCOBBIA IIPOAYKT KM HEOOXOMMMOE NOKYMEHTANBHOE COIMPOBOXKICHHE OH3HEC-IIAHA
TYPHCTCKOTO IPENNPHATH.

Tema 2. Bujabl mapTHEpCKUX OTHOMIEHHH B 3aBHCHMOCTH OT THIIA TYpa.
OpraEm3amus IPYNNOBBIX M HHIMBAAYAIBHEX TypoB. OCHOBHEIE MOTPEOHTENBCKHE CBOHCTBA
TYPIPOLYKTa: 0G0CHOBAHHOCTE, HAIEKHOCTD, 5Q(HEKTHBHOCTD, IENTOCTHOCTh, ACHOCTE, IIPOCTOTA
B 3KCIUIyaTallMH, THOKOCTE, HONE3HOCTh. [ OCTENPHHMCTBO KaK OCHOBHOM IIPHHIIAI TEXHOJIOTHH
0BCITyXKABAHHAS TYPUCTOB. [[PHHIMN 0CBOOOKIEHHS TYPHCTA B OIITUMANBHOCTD OOCITy KHBaHHA.

Tema 3. Knaccer o6cmyxusanust. Kiaccsl «woke» (VIP), mepebiii xnace, 6u3Hecc-Kiace,
TYPHCTCKUM Kiace B SKOHOMHYecKHH knacc. OcHOBHbIE TpeOOBaHMS K YCIyraM DasMEILCHHS,
IHTAHMS, TPAHCIIOPTHBIM YCIyTaM, SKCKYPCHOHHBIM YCIIYTaM B K&KIOM KJlacce OOCITyKUBAHHS.
Obs3aTenpHbIE U JOTONHATEIRHEIE YCAYTHE HA TYPE B COOTBETCTBHH ¢ YPOBHEM OOCITyKUBAHH.

6 ceMecTp
Paspen 7. Texdonorns GopMHPOBAHUA TYPHCTCKOIO MPOAYKTA

Tema 1. l3ydeHue peKpean@OHHBIX BO3MOXHOCTEH pPerHoHOB. MerTonuku pacdera
CTOMMOCTHE Typhponykra TO. Kanexkymamms ceSecrouMocTd. Vismepikku Sranbl pearH3alliy
Typupoxykta. HeraTHBHble IOCHCHACTBHA CHHKCHHS LEHBL AJIBTCPHaTHBa HE YMEHBINCHH
nenbl. Prcku TO npr geminare. MHEHHS SKCIEPTOB - JHPEKTOPOB BeAyHx TO.

Tema 2. Pacuer cToMMOCTH TYpIpoayKTa- npeporarusa TO, sakpemniennas B 3axone «06
OCHOBaxX TYPHCTCKOH AestensHOcTH B PO» Dranel padorsl TO xoMnanuy npu (pOpMHPOBAHHUY
Typa. Mapketunrossie uccnegopanud TO. OmeHka KOHBIOHKTYpH! phlHKa TO. Hsywenue u
AHATIHM3 32MPOCOB MOTpedATENCH TyPYCIyT.



Pazjien 8 Texnomaorus npoABHKEHNA TYPIPOIYKTA

Tema 1. [Ipunnmner paGoThl MapKeTHHIOBOMH CIyKOBI B TYppHpME.
Bumgn npoaemxkenms TO TypnpomykTa Ha TypHCTHYECKOM pBIHKE. Pekiiama- HHCTpYMEHT
TpOJIBEKEHAA TOBapa K NoTpeburtemo. PaspaboTka pexiiamuol MoNMTHKA. PexoMeHanuu npu
[UTABEPOBAHMH PEKIIAMHOM KOMITaHHH.
[lewarnag pexnama. PexnaMa Ha paguo. TeleBH3HOHHAs peKiaMa.
HapyxHas pexsiama. Bereeckn, GaHEEpHI, pacTHKKH, INUTHL. PexaMa Ha TpanCIIOpTE

Tema 2. Pewrama B HMurteprere. Caiitr TO. MuTeprer- paccruika. baza pammemx TA.
PexoMmeHpaImy 1o cofepkaHuIo pacchUIKU. Pexiama B colceTsx.
Wnreprer- paccpuika. basa gannbx TA. PexoMeHIanuuy 1o colep:KaHuIo pacchUIKd. Peknama B
concersax. Yuactue TO B IOMCKOBBIX CHCTEMaX- HHQOPManHOHHBIX pecypcax TA.
Typuctuueckue BeICTaBKM.PR axnmu. Hecranjgapraele mpHeMbl HpOXBHKEHHA TYpPIpPOIYKTa.
[Tpomaranna Typusma. CioECOpETBO, 61aroTROPHTEIEHOCTS.
Pabora no mpuenedenuio TA: co3nanne Qpanyaii3sHHIOBBIX ar¢HTCKUX CETEH.
O6ygerne TA - BOPKIIONEL, IPE3CHTALMH, CEMUHAPLL, BeOUHaphl, HHGOTYPEL.
Hecranaaptaele npueMel nponemkeHusa. Cross-promotion./luckoHTHBIE KapThl. [lodToBas
pacchuIKa.

Pazgen 9. Texnonorns npogax TypnpoayKTa

Tema 1. Pabota ¢ JOKyMeHTaMH KIIHEHTa H NIOANHCAHHE 10T0BOPa

IMepedenr KOKYMEHTOB, HEOOXOMUMEIX 114 ofopMileHHS Typa. [IpoBepka JOKYMEHTOE,
IpHeM AOKyMEHTOB. llonydeHwe BH3BI, CTPaxOBOTO IOJIICA, NAMSTKH TYpPHUCTa, IYTEBKH,
Bayuepa. OTBETCTBEHHOCTE MEHEIKEpa TYPAreHTCTBA 3a JOCTOBEPHOCTE M CBOEBPEMEHHOCTD
HHGOPMAIHK, NpasaNbHOe 0QOpMIeHIe IPOe3AHEIX OUIeTOB U Beell OCTANBHOM JNOKYMEHTANH
Typucta. JJokymeHTOOOOpOT TypucTcKOil ¢upMEL. DakTOphl pHcKa ¥ mpasuna 0e30NIacHOCTH
IIPH COBEPIUCHHH ITyTEHISCTBHA.

Tema 2. Ciermuduka paboThl ¢ HHIMBAYAIHHEIM KIHECHTOM (3aKazHOM TYp).

Texnonorus pa3paboTKd MHAMBUAYAILHOIO Typa: 3asBKa, Ipenomnara, ¢opMma
B3aMMOAEHCTBHA ¢ KIHEHTOM, OCOOBIC YCIOBHUSA OOCITYKHBAHHUS, IONOJHHTENBHBEIE YCIYTH.
Ob6cnyxuBanyue KIMeHTOB Kilacca VIP. YHHKaNBHOCTE NPENIONKEHHAS ¥ 3KCKAOZMBHBIN Habop
yciryr. OCHOBHEIE JOCTOMHCTBA M CIOKHOCTH paboThl ¢ HEAWBUAYAIBHEIMH TYPaMH.

Tema 3. Tunonorus KmxmeHTCKOH 6azpl (KmeHTOB). Kinaccel 00CnyKuBaHs KITHEHTOB
(motpebuteneit). Meroxe! ordopa nepcoHasa AL Typuctckoro ofcmyxwBammsa. Crnemudmnka
TYPHCTKOM KOMMYHHKAIAH: MEHEKep - moTpedurens (xmieHT). [lopdaok mpenocTaBlIeHHS
uHbOpManvH KieHTy. HAMBHIyanpHBIH  KJHEHT: crenuduka paboTel. Pemenne
KOHGIMKTHRIX CHTYannil (C NOTpeOHTeIeM-KIMEHTOM).

Tema 4. Pabota c mperensusamu. OOBACHEHHE B3aUMOCBA3CH MEXAy BHAAMH U
THIIHYHEIE [TOBOXLI BO3HWKHOBEHHS HEIOBONECTBA TYPHCTOB. JIEATENBHOCTR PEUCITHEHOIO
olepaTopa IO NPENOTBPAIEHHIO alnod TYPHCTOB BO BpeMs OTHOBIXKA. DB3ammoneiicTBHE
AreHTCTBA W PEUENTHUBHOrO, a TAKKE HHHIMATHBHOTO OINEPaTOPOB IO PEUICHHIO Hpoliem
TYpPHCTOB. JOKyMEHTANEHOE CONpoBOXACHHE Xanod. [IpaBoBBle HOPMEI IPH PacCMOTPEHHH
TIMCEMEHHBIX H YCTHBIX IpeTeH3Hi TypucToB. CPOKH K NOPAIOK PACCMOTPEHUS Kaao0.

Pazgen 10. HuHOBaNMOHHALIE HOAX0LI B TYpONepelTANTE.

Tema 1. CymsHocts B GYHKIFH HHHOBAIIMOHHON J[EATENBHOCTH B TYypH3ME.
Opranmsamps  WHHOBAUHOHHOIO  MEHEMXKMEHTa M Mapkerwara.  Mcnone3osaHne
HH(OPMAIMOHHBIX TEXHOIOTHH B Pa3BUTHH HHIYCTPHH TYPH3MA.



Coaepxanae IPAKTHYECKHX 3AHATHI 10 UCLANIHEE

4 cemecTp
Pazgen 1 CymHocTh TyponepaTopeKoi NesiTEILHOCTH B COBPEMEHHBIX YCI0BHAX.
IIpaxTuyeckas paGora Ne 1. Ilocewmenne TyphbupMEL
IloceTtrTe TyphupMy B IPOBEIUTE aHAIH3 €8 AESTEILHOCTH 110 IJIaHy.

IIpakTn4aeckas padora Ne 2. TypHCTCKHE BEICTaBKH.
IloceTHTe TYpBEICTaBKY M OPOBEUTE aHATIM3 HPEICTABJICHHEIX TYPOHPM IO IIIaHY.

Paznen 2. HopmaTHBHO- 3aKOHOAATeIbHBIE OCHOBBI TYPONEPATOPCKOii
NeHTEJILHOCTH

IIpakTieckas pabora Ne 1. Hsyuenne @3 ot 24 Hoa0pa 1996r.Ne132-¢h3 «O6
OCHOBaX TYPHCTCKO IeATENEHOCTH B POy,

IIpoanamusupyiite rnasy 1 3akoHa. CBepEHETE HHPOPMALIMIO KAXKIOTO ONPENETICHHS B
¢dopmyy. IloaroToBETECH K KOHTPOIBHOM paboTe MO MOHATHAM.

IlpakTHdeckas padora Ne 2.M3ygenue O3 ot 24 Hos106ps 19961 Ne132-$3 «O06 ocuoBax
TYPUCTCKOH nesrensHocTy B POy,

ITpoananmusupykite rnasel 2 -4 3aK0HA K 3AMUIINTE OTBETH Ha CICIYIOIIAE BOIPOCHI

Typbupma (3xckypcus).

IIpaxkrmaeckas paGora Ne 3. Msyusemme ®3 or 24 mHogbps 1996r.Nel32-¢3 «0O6
OCHOBAX TYPHCTCKOM JEATEIEHOCTH B POy,

IlpoanamusupyiiTe I71aBy S5 3aKOHA W 3aNHIIATE OTBETEL Ha CIELYIOIIHE BOTIPOCHL.

Paszpen 3. Typucrekue ¢opMATBHOCTH

IIpakrageckas padora Ne 1 Wzygerne @3 ot 24 noadpa 1996r.Nel32-03 «O6 ocuosax
TYPHCTCKOH AEATeNEHOCTH B POy,

Ipoananusupyiite ruaBy 6 3aK0Ha H 3aIMIIATE OTBETH! HA CIEAYIOLIME BOPOCHL

IpakTHaeckas pabora Ne 2 M3yuesue @3 ot 24 Hoabpsa 1996r.Nel132-33 «O6 ocHoBax
TYPHCTCKOH AeaTensHocTH B POY,
Ipoananmu3upyiiTe ruaBy 7 3aKOHa U 3aIIHIIATE OTBETHI Ha CIEAYIONIME BOIPOCHL.

IIpakrugeckas padora Ne 3 Mzyuenne O3 ot 24 roabps 1996r.Nel32-$3 «O6 ocxosax
TYPHUCTCKOH JIeATEIEHOCTH B POy,

H3syunte u npoananusupyire «IlamMaTKy TypucTy» Ha IpeIMET COOTBEECTBHS [IaBe 7
3akoHa. Odopmure pe3yIbTaTH B BHAE TaOIHIE], ceNaiiTe BEIBOJLL

IIpakTHgeckas padora Ne 4 Mzygerue ®3 ot 24 HOa6pa 1996r.Nel132-¢3 «O6 ocHoBax
TYPHCTCKOH JeSTenbHOCTH B POy,

Coctabbre «IlaMATKY TYpPHCTY» B COOTBETCTBHY ¢ riuaBoi 7 3akona. Odopmure
Pe3yJIbTATHl B BHJE TaONHIEL, CAeIalTe BEIBOJLL.

S cemecTp
Paznen 4. JeareabHocTs TyponepaTopa (GUpMBI): OpraRu3alHOHHbIE
MEPONPHATHS M0 OTKPHITHIO (PHPMBI
IIpakTu4eckas pabora Ne 1. [{ocemernue TypOassL.
Ilocetnte Typbasy u IpOBENUTE aHATH3 €€ YCTABHOM JOKYMEHTAIMH 10 IIaHy.

IIpakTaveckas pabora Ne 2. [locemenue rocTHHALEL
IToceTrTe roCcTHHMITY H IPOBEAATE aHAIN3 ¢& AEATENLHOCTH MO ILTaHY.

Pazpen 5. JleATebHOCTE Typoneparopa (dupMb1): BUABI MAPTHEPCKHAX OTHOIM EAM
IIpaxTa4yeckad pabora Ne 1. [lonSop nocTaBIUKOB YCIYT ANs MO3HABATENLHOIO TYpa.



Honoﬁpan, [IOCTaBIMKOB YCIYT HCHONB3YA PEKIAMHYIO IPOAYKIHIO A OpraHu3aliu
Typa. XocTen «Bay» (3KCKypcus).

IlpakTaaeckas padora Ne2.Jlogbop mocTaBIMUKOB YCIyT AN HATOMHAYECKOIO TYpa.
[Topo6paTe DOCTaBIMUKOB YCIYI MCIONB3YS PEKIaMHYIO NPOIYKIHIO IS OpraHW3allHH
Typa. [lanomungeckn# nentp BraguMupcekoii enapxun (3KCKypeHs).

Ipakrraeckas padora Ne 3.Iloxbop nocTaBMEKOB yeIyr It 00pa3oBaTeIBHOIO TYDA.
INomo6paTk MOCTaBIHKOB YCIYT HCIONE3YS PEKIIAMEYIO NPOAYKUHIO LA OpraHp3aliy
Typa. JleTcku#l meHTp TypHa3Ma (3KCKypCHS).

IIpakrageckas padora Ne 4.[Ton6op NOCTaBIIMKOB YCIYT I AKTHBHOIO TYPa.
IomobpaTh MOCTABIIMKOB YCIYT HCHONB3YA PEKIAMHYIO NMPOIYKIHIO Ui OpraHH3ainuu
Typa. CIOPTHBHBIH KOMIUIEKC « Topneno» (3KCKYpCH:A).

IIpakTnaeckas patora Ne 5, [Tox00p nOCTAaBUMKOB YCIYT IS TAKETHOTO TYpa.
[ono®paTs MOCTABINEKOB YCIYT MCIONB3YS PEKIAMHYIO NPOAYKIMIO /U OpraHH3aI[IH
Typa. 'ocTHEHIIa AMakc 307I0TO€ KONBIO (IKCKYPCHA).

Pazgen 6. JearennHocTs Typoneparopa (pupmel): Gu3Hec-IUIaHHPOBAHUE
B3AHMOOTHOINEHHI! ¢ TYpareHTCTBAMH

IIpakraveckas padora Ne 1. CocrapneHme Om3HEC-IUIaHA MO PEATH3ANHH TOTOBOTO
TYpHPOIYKTa HpH IIOMOINHA TYPareHTOB.

[ToceTnre TypdupMy — TypareHTa B IpOBEAMTE aHATTH3 e& OH3HEC-MIaHz [I0 IJIaHY.

Ilpakreueckas pabora Ne 2. CocraBnenmwe Ou3Hec-IITaHA B3aEMONEHCTBHSA C
TYPareHTOM [0 PEATH3alMd HOBOTO TYPIPOILYKTa.

Ilocernre TypdbupMy — TypareHTa ¥ IPOBERHTE aHATTN3 & NeSTeILHOCTH [0 peastH3alHu
HOBOT'O TYPIIPOLYKTA 110 IITI2HY.

6 cemecTp
Pazpea 7. Texnonorast GopMHPOBRHHA TYPHCTCKOIO NPOAYKTA
Ipaxraveckasn pa6ora Ne 1. Ilonstue Typuponykra.
IIpoBecTn aHamH3 OpeACTaBIEHHLIX TYIPOAYKTOB BEE3IHOTO TYPH3MA Ha PHIHKE
Brnamumupcko#i o6macTi o mwiagy.

IIpakTugeckad pabora Ne 2. IloHsATHE TYpIpOIYKTA.
IlpoBecTn anamu3 NpeAcTaBIeHHEIX TYIPOIYKTOE BBIE3IHOTO TYPH3Ma Ha PHIHKE
Bragumupceko#t obnactn oo miany.

IIpaxTiaeckas paGora Ne 3. TyprcTcKEe pecypehL.
IIposecTn anamu3s TyppecypcoB BBE3THOrO TypU3Ma Ha pblHKe Bragumupckoii obnacta

IO IUTAHY.

IIpakTH9eckan padota Ne 4. Cranuu pasBuTHA TYPIPOIYKTA.
[ocetute TypbupMy U DIpoBeHTe aHANN3 NPEIAraeMEIX TYPIPOAYKTOB II0 IIIaHYy.

Pazgen 8 Texno.ioras npoJBUKeHHS TYPIPOXYKTA

IIpakTi4eckan padora Ne 1. Paspaborka rpynmoBoro Typa 14 KIHEHTa.

Paspaboratk Typ B COOTBETCTBEHM ¢ IOXCTAHMAMH TypareHTa M 3amucarh ero
abbpesuatypoit. AETH-Kade (SKCKypeus).

IIpaxkTH4eckan paGora Ne 2. PaspaboTka poMaHTHIECKOTO Typa IS KIASHTA.
PazpaGorars Typ B COOTBEICTBHH C HOXEIAHHIMH KIMEHTa H 3alIUCATL €ro
abbpeenaTypoif. 3aTOPOIHBIN IAPK (IKCKYPCHs).



TIpaxruteckas padora Ne 3. PaspaGoTka 0310POBATEIBHOTO Typa Al KITHCHTA.
PaspaGoTaTe TYp B COOTBETCTBHH ¢ NOXKETAaHMAMM KIHCHTAZ H 3aMUCaTs  CIo
a66peenarypoit. TAYBO COLL «Omumir» (9KCKypCHs).

IpakTraeckas padora Ne 4. PazpaGoTka [03HaBATENLHOTO TYPa JULT KIMEHTA.
PaspafoTaTh Typ B COOTBETCTBHH C IIOXKCHAHHAMM KIHCHTA W 3alucaTh ero
aGGpeBHaTypoii. 30I0THIE BOPOTA (SKCKYPCHA).

IpaxTHdeckas pabora Ne 5. PaspaGoTka ne4edHOro Typa Al KINCHTa.
PaspafoTaTe TYp B COOTBETCTBHM C HOXEMAHHAMHM KIMEHTa H 3alHcaTh €ro
aG6pesuarypoit. Canaropuit «3aknsA3MEHCKHIE» (oKCKypCHS).

IIpakTayeckasn pabora Ne 6. PaspaboTka HHKIO3HB-TYpa [l KIMCHTA.
PaspaGoTaTs Typ B COOTBETCTBMH C HOXCHEAHHAMH KIMEHTa K 3alucaTe €ro
ab6pepraTypoii. Boromo6oBo (3KCKypCHUs). '

Pazgen 9. Texuoiorus npoaak TYPIPOAYKTa
Hpaxruaeckas padora Ne 1. [Iposiaka rpyRmoBoro Typa UL KIHCHTA.
PexTaMHBIH TYp JUIE TYPareHTOB (IKCKYPCHS [0 MapIIPYTY Typa).

IIpakTHueckasn paGora Ne 2. [Ipogaka poMaHTHIECKOrO Typa Al KIHEHTA.
PekTaMHBLA TYp A1 TyPAreHToB (PKCKYPCHS IO MapIIpYyTy Typa).

IpakTuaeckas padora Ne 3. [Ipofaxa 0310pOBATENBHOTO TYPa I KIMCHTA.
PexiiaMHbI TYp A TYPareHTOB (3KCKYpCHs TI0 MApIIpyTy TYpa).

IpakTHdeckan pa6ora Ne 4. [Iponaka MakeTHOro Typa UL KITHCHTA.
PexIaMHEIA TYp I TYPareHToB (SKCKYPCHS 110 MappyTy Typa).

IipaxTaaeckas pabora Ne 5. [Tponasa neuebHOro Typa Wi KIueHTa.
PekaMHBIA TYp JUIA TYPATeHTOB (9KCKYPCHS IO MapIIPYTy Typa).

Ipakrraeckas pabora Ne 6. IIpofiaka HHKITFO3HB-TYPa UL KITHOHTA.
PexTaMHBIH TYp A/ TYPareHTOB (9KCKYPCHS [0 MaplIpyTy TYpa).

Paznen 10. HaHOBaNHOHHBIE IOIXO0bI B TYpONEpeHTHHT e

Hpakrrueckas padora Ne 1. MHHOBaIMOHHEIE IOAXONB! B CO3TAHHH areHTcKoi 0a3el

Pa3spaboTKa I1aHa PekIaMHBIX MEPONPHATHI [0 NPOABIKEHHIO TPIPOLYKTA.

Pexamuas nonuTaka TO-HrrepHer, neyaTHsle n3aaHus, e-mail pacesiixa. Cosnanne ATEHTCKOM
6asbl. Typdupma (3KCKypeus).

IIpakTaueckasd paGora Ne 2. VIHHOBaITHOHHEIC [IOAXOIb] B CO3JAHNH KIHEHTCKOH 0a3pl

AJITOPHTM MApKETHHIOBOrO HCCIIEAOBAHHS B CHCTEME OH/IAHH.

CocTaBiTh peKtaMHbiii Gyknet «[LiTh mpusnH, 4ro0s! paboTats ¢ HaMA...» (nanpapneHue mno
BEIOOpPY CTYHEHTA).



5. OBPA3OBATEJIbHBIE TEXHOJIOTHH

B 1npenofapagMH UCIHUIUTAHEl «TyponepedTHHT» HCIONBE3YIOTCA pasHOOOpasHsle
o0pa3oBaTeNbHEIC TEXHONOTHH KaK TPaJHUHOHHBIC, TaK H C TPHMEHCHMEM aKTHBHBIX H
HHTEPaKTHBHBEX METOAOB 00yUCHHA.

AKTHBHBIE H HHTEPAKTHBHEIE METONbI OOYUCHHUA:
-Humepaxmuenas nexyus (pasoen Imema Ne 1, pasoen 3 mema Ne 1);
-T'pynnosas duckyccus (pasden Imema Ne 3, pasden 10 mema Nel)
-Ponesvie uzpot (pazden 4 mema Ne 2, pazden 5 mema Nel, paszden 6 mema Ne3, pazden 9 mema
Nod);
-Tpenunz (pazden 2 mema Ne 3, pasden 3 mema Ne 3, pasoen 5 mema Ne 2, pasoen 9 mema Nel);
-Ananus cumyayuii (pasden Smema Ne 3, pazoen 6 mema Nel, pasoen 8 mema Ne2);
-Hpumenenue umumayuourbix modeneti (pasoen 2 mema Ne 2, pasoen 7 mema Ne 2, pazoen 8
mema Nel);
-Paszbop xonxpemuvix cumyayuii (pazden Imema Ne 2, pazoen 2 mema Nel, pasden 4 mema Ne 3,
paszoen 7 mema Nel);
Hpyzoe:

-Bxckypeun Ha npouseodcmso (pasden 3 mema Ne 2, pasden 4 mema Ne 1, pasoen 6 mema Ne2).

6. OLUEHOYHBIE CPEACTBA AJIA TEKYIIEI'O KOHTPOJIA
VCHEBAEMOCTH, IIPOMEXYTOUYHOH ATTECTAITUHA ITO UTOT'AM
OCBOEHHA TNCHUILIAHBI 1 VYUEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOATEJILHOI PABOTHL CTYJIEHTOB
TexyInuii KOHTPOIb YCIEBAEMOCTH (PEATHHI-KOHTPOIL 1, peATHHT-KOHTPOIb 2, peHTHHT -
KOHTPOJE 3). THNOBBIE TECTORLIE 3aaHUA NIk IPOBEACHHSA TEKYIIEro KOHTPOILI IPHBEACHE!

HIKE.
4 ceMecTp

PefiTaar-xoaTposs Ne 1
(3ananue 1-2. Iloaroras/iHBaeTcd B paMKaX ayJ#TOPHOI0 NPAKTHYIECKOT0 3aHATHS).
3ananmue 1.
CocTaBHTDL 0TBETHI H2 BOIIPOCH] ¢ YKAa3aHHE NIPHMEPOB U3 COBPEMEHHOH NPAKTHKA.
Ilo eudy oeamenvrocmu TypoliepaTOphl NOAPA3IE/IAIOTCH Ha:...
[o mecmy desmenvrocmu TypollepaTOpEL IOAPa3IEILIOTCH Ha:..
3ananwe 2.
CocTaBaTh cxemy GYHKIMM COBPEMEHHOIO TYPOIEpaTOpa
HupaesugyaisHoe 3aJaHHE
[ToAroToBKa MYJISTHMENA IIPE3CHTAAN
XapaxTepuCTHKa MOHONPOGHIEHOTO HIIH MHOTOIPOMHIHOIQ TypOolepaTopa (Ha IpiuMepe
Poccun)
PediTHHT-KOHTPO.IbL Ne 2
3aganne 1.
CoCTaBHTE TEMATHYECKYEO Tabmiuy KiaccubuKanus TypolepaTopos (Ha OCHOBE MIPAKTHYECKHX
IPHMEPOB)
3aganne 2.
CocTaBuTh cXeMy B3aUMOOTHOLUCHHI TypoepaToOpoB
HaprenayansHoe 33 HIE
IToaroToBKa MyIETHMEINA IPE3EHTAMH
XapakTepHCTHKA BEYIUX TyPOIEPATOPCKHUXK XONUHIOB (Ha MEPOBOM IIPHMEDE).

PeitTuHr-xoaTpOIL Not 3
3ananue 1.
Cocrasnenue anHoTHpoBaHHOTC KoHCnekTa ['OCToR, perymipyiolnux COBPEMEHHYIO
TYPHCTCKYIO J€ATEIBHOCTS.



Jaganne

2.

CocTaBHTE TEMaTHYSCKYIO 'I‘aGJ'IHIIy Ha OCHOBEC COBPCMCHHBIX 3AaK0HOJATEIIRHBIX aKTORB H lpasa U
oba3aurocmy mypucma (nompebumens,)
Ipasa u o6asannocmu Myponepamopos

Ilepedens BONPOCOB K 3a%ETY:

1. [loHATHE TYpOIEpPATOPCKOH AEATENBEHOCTH: COBPEMCHHBIC TEPMUHOJIOTHHCCKHE
HOIXOIBI

2. XapakTepucTHKA CYOBEKTOB TyPOIEPATOPCKOH IEATENLHOCTH.

3. QyHKIAM TYpOLEPaTOPOB: aHANH3 C YICTOM COBPEMEHHBIX YCIIOBUH.

4. Kiaccuduxanus TyponepaTopoB.

5. XapakTeprCTHKa KPYIHEHIIIX Typoneparopos B PO.

6. XapakTepUCTHKA KPYIHEAIIHX TYPOIEpaTOpOB B MUDE.

7. IorsATHE TypareHTCKOH JeATebHOCTH: OCHOBHAA TCPMHUHONIOTHA.

8. OcobeHHOCTH B3aUMOASHCTBIS TYPareHTCTBA ¢ TYpPONEpaTopOM.

9. Kiaccubuxarus (BHIBI) TYPAr€HTCTB (€ YICTOM COBPEMEHHBIX YCIOBHIA).

10. Ocobennocti GOPMAPOBAHKS ATSHTCKHUX CETEH B TYPHU3ME.

11. Poib TYpareHTCKOR M TypOIEPaTOPCKOH ASATENILHOCTH Ha PHIHKE TYPHCTCKHX
YCIIYT.

12. Crenuuka COBPEMEHHOIO TYPUCTCKOTO PHIHKA.

13. HopmaTtrsHO-3aK0HOAaTEIbHAS (232 (QenepaibHOTO yPOBHS 110

PEryJIHpOBaHHIO TYPH3IMA.

14. HopmMarusHo-3ax0oHOaTeNbHAs Gaza 00IaCTHOrO YPOBHA IO PEryIHPOBAHHIO
TYpH3Ma.
15. HopMaTHBHO-3aKOHOaTeNbHAT 6a3a MyHHIMNATEHOTO yPOBHA 11O
PeryJMpoBaHHIO TYpPHU3Ma.
16. OcoGeHHOCTH CTAHJAPTH3AIHY TYPHCTCKOM JeATEIPHOCTH.
CamocToATeIbHASA pAdoTa CTYIEHTOB:
Paznen 1

CymHocTh TYPareHTCKoH u TYpPONEPATOPCKOH JeATeIbHOCTH B COBPEMEAHBIX YCIOBHAX
CpaBHATENBHEIN aHAMI3 O(HCOB TYPAreHTCTBA B TYpOIEepaTopa NPOBECTH IMOC/IC [IOCEIICHHS
TypdupM.
Paznen 2. HopMaTHBHO - 3aK0HOJATC/ILHBIE 6CHOBDBI TYpOIepaTOpPCKO 1 TYPAreHTCKOH
NeATeIbHOCTH

1.  AHanu3 I0roBOpa MEXIY TYPOIEPaTopOM M Typar¢HTOM, TyPar¢HTOM U TYPUCTOM.

2. MonruTOpHHTr IOTPeOHOCTH B OTABIXE APY3EH M 3HAKOMBIX.

3 PacyeT MonHOM CTOMMOCTH CTAHAADTHOIC TYPIIAKETA.

4 Pacuer CTOHMOCTH HHAMBHAYANBHOTO Typa.

5. PacueT CTOMMOCTH HHIMBHIYATBHOIO 3KCKYPCHOHHOIO Typa pa3jinHbIX THIIOB.
Pasnen 3. Typuerckue popmMaIbLHOCTH

1.  MOHMTOPHHT CTAHIAPTHOTO COCTABA NaKeTa JOKYMEHTOB Ha TYp.

2 CpaBHHTENBHBIH AHATIN3 CTAHAAPTHOTO [AKeTa JOKYMEHTOB Ha PasfiiiHbIE BU/ILL TYPOE.

3.  TloaroToBka MAaKeTa JOKYMEHTOB UL OQOPMIICHHSA [EHTCHCKOH BH3BI.

4 OdopMmiieHHe CTPAXOBOTQ NONHCA.



5 cemectp

PelfTHHr-KOHTpPOJIBL 1.
3ananne 1.
CocTaBrTS T20mHAIy (¢ aHHOTHPOBAHHEIMY Pa3bACHEHHAMH HA HOPMAaTHBHO-IIPABOBLIE aKThl PO
npodecCHOHANLEHOM HAIIPaBIEHHOCTH)
IMopsxok 00pa3oBaHUS TYPHCTCKOH (HPMBL
3ananue 2.
BoisiBHTH Ba:kHbIe Ka4yecTBAa MeHeIkepa TypdupMbl (0COGEHHOCTH KaJpPOBOH HONHTHKH
TyprpenmpaaTad). [loAroToBUTH MyIETHME(HA IPE3CHTAMIO HA OCHOBE IAHHBIX II0
olpeenEéHRo TyphHpMe .
3aganne 3.
OupMeHHEN CTHIB TYPOUPMEL IIOArOTOBKA JIOTOTHIIA Y JIO3YHIA H OTPAXKEHHE €r0 B PEKIaMHOK
KOMIAHMHM: TIOATOTOBKA HHANBHAYAIBHBIX pa3paboTok - (Bo3MoxkHO B (popMare rpadayuecKoro
PUCYHKA HIM MYTETEMEINA IPE3CHTAIH).

PeATHHr-KOHTPOIE 2.
3ananme 1.
PaccMoTpeTh H OPeAIOKHUTE pelenae KOHQIIKTHBIX CHTYallHi B TypH3Me (¢ NOTpeduTeIeM-
KIMERTOM). (3a0aHHE MOArOTaBIHBAETCA IO IOATPYIINAM B COCTaBE 5-6 YeIOBeK).
3apanne 2.
CocraButb Tabanny «Kiaccer 00cTyXUBaHHA KIECHTOB (10TpeduTeNeH) Ha IpHMEpe
pPOCCHICKOIM IIPaKTHKE)».

PeHTHHI-KOHTPOJE 3.

3apanmne 1.
PackprITe NOHATHA:
. OOBeKT TYPHCTCKOTO IPEATIOKCHUA
. Cropoc Ha TYPUCTCKHE YCIIyTH
. Typucrckas ycnyra
. CrpaxoBaHue
. «Jlorosop cTpaxoBaHuA»
. CrpaxoBoit prcK
3axanne 2.

IpeIoxuTE B pacCMOTPETh CTPAXOBOH ClIydail B CTpaxOBaHUM TYPHCTOB OT HECUACTHBIX
CIy4aeB. (3afaHie IOArOTABIHBACTCA IO IIOATPYIIIaM B COCTaBe 5-6 YeloBeK).
3amanue 3.
[TpuMepHEIH HTOTOBLIH TECT
1. TypucT 3aKmoann JOroBOp CTpaxOBaHUs K OIVIATHI €ro. Kakne U3 MepedrCIeHHEIX
JOKYMEHTOB OH 00S3aTeNBHO JOJDKHEI TOMYYIHTE OT CTPaXOBOH KOMITaHHH:
a.  Crpaxogoii nommc
b.  JHoropop crpaxoBaHus
c. Ilpasuna cTpaxoBaHus
d.  Pexnamnrle MaTepHalIbE
2.KayecTBo 00CTYKHBAHHA B TYPUCTHUYECKHUX OpraHM3alHAX 3aBHCHT OT YMEHHUA IIEPCOHANA:
a.  PAacIO3HATH K OIEHUTH TPEOOBAHHUS KAKIOTO KIHMEHTA K 0Ka3EBACMOMY
00CTyKHBaHHIO
b.  OLEHHTH BOCHPHATHE KKILM KIHEHTOM IPeJOCTABILIEMOTO EMY OOCTy KHBAHUA
C.  OIEepPaTHBHO KOPPEKTHPOBATH IO HEOOXOMMMOCTH MIPOLECC OOCITy KHBAHMS
d.  Bce OTBETHI BEPHBI
3.Ksmenr, Brepsrle oOpaTHBINMICS B JaHHYIO TypOUPMY:
a.  BeTepaH
b. T
c. AKTHBHBIA TYPUCT



d.

TIaCCHBHBIA TYPHCT

4.TTonoxmTeNpHAL PEAKIA IOTPeOUTENA Ha 0DCTyKHBaHMe CIOCOOCTRYET:

a.
b.
c.

d.

BBIIUIATE JA€BEIX
BOCCTaHOBIIEHHIO €T'0 3/I0POBbS
fornbineMy IOTpeOIeHHIO THIIH
OBICTPOMY OTBE3IY TypPHCTa

5.10enu KaapoBOrO MilaHUPOBAHKS (BEIOEPHTE NPABHIIBHBIC BAPHAHTHI):

obecreyeHne IpOH3BOICTBEHHOIC IPOIIECCAa OPTaHH3ALMY [IEPCOHATIOM C YIETOM
HEOOXO0IMMO# YHCICHHOCTH H KaYecTBa;

a.

b.

B(btileKTHBHaﬂ OpraHui3anusa paﬁoTH C IIEPCOHAJIOM KaK B KPaTKOCPOYHOM

(KOMILTEKTOBAHHE [IEPCOHANA), T2K H B JONTOCPOTHOM (Pa3sBHTHE MEPCOHANA) ACIIEKTaX;

C.

OpraHu3alus paboTh! CIyKOB! YIIpaBJIeHIA IIEPCOHATIOM.

6.Kakne acmekTsl He BIIIOHMaeT 00as XapaKTepUCTHKA TYPHCTOB:

a.  Bo3pact, 00paz0BaHMe ¥ COMUANbHAS IPUHAIEKHOCT;
b.  MeHTamuTeT, KOHbpECCHS;
C. JIOX0l, CEMEAHOE MOJIOKEHHEe, TAI paboTEI;
d. mamraue dpobmii m anmeprui;
<. POAOJLKATCIIBHOCTE OTITYCKA, YPOBCHE 3IOPOBEA
IlepeyeHb BOMPOCOB K 3249€TY:
1. JoKyMeHTOOOOPOT TYPUCTCKOTO NPEIIPUATHA: CXCMaTHICCKUI aHATH3
2. KazmpoBas NOMHTHK2 TYPHUCTCKOTO IPENIPHATHA C YYETOM COBPEMEHHBIX
TEHICHIUH.
3. Oco0enHocTH  (GOpMHpOBaHHMI  BHYTpEHHero  OONMKAa  TYpPHCTCKOIO
TIPEANPUAATHA.
4. Koxuenmus ¢popMupoBaHud HMUDK2 TYPPHPMEE
5. Tumonorus KiIneHTCKOH 6a3bl (KIHEHTOB).
6. Kunaccrl o0cayKUBaHUA KIMEHTOB (OTpeOUTENEH) B TypU3ME.
7. Croenuduka oTOopa nepcoHana Al TYPHCTCKOTO 00CIy XUBaHUA
8. OcobeHrocTH paboTH ¢ HHIUBHAYATBHEIM KINEHTOM B TypOH3HECE.
9. Pemenue KOHMDIUKTHBIX CHTYalUH B TYPUCTCKON NEATSIBHOCTH.
10. Buasr TypucTckix dopManpHOCTeH (00mas xiaccuuKaus).
11. TlacnopTHO-BH30BEIE GOPMATBHOCTH.
12. TaMOXKCHHBIE QOPMATBEHOCTH.
13. BamrOTHBIH KOHTPOIE.
14. CaHHTapHO-3MAAEMHOTOTHYCCKHE (POPMATBHOCTH.
15. Buasl cTpaxoBaHud B Typu3Me (KIaccupuKaIys)
16. CtpaxoBaHue B TypU3Me (POCCUICKMI OIBIT)
17. CtpaxoBaHue B TYpu3Me {MEXIYHAPOIHEIA OIBIT)
18. JIvueH3npoBaHue TYPHCTCKON AESTENBHOCTH.
19. @opMaNbHOCTH MO0 OTKPHTHIO TYPHCTCKOTO IpeInpHATHI (C  YUeTOM

COBPEMEHHEIX YCIIOBHIf).



CamocTosTeIbHAS paloTA CTYAEHTOB:

Paznen 4. leareIbHOCTH TYPHCTCKOH (PUPMEI (IpeANIPHATHA): OPraHU3aNHOHHEIE
MEPONPHATHS

TTomoGparsk nakeT JOKYMEHTOB i1 OpPraHA3alHH paboTh! TYphHPMEI
yIpeAUTENbHBIE JOKYMEHTEL

OyXrairepcKkue JOKyMEHTHL.

TOKaJIbHBIE aKThI

JOKYyMEHTHI 110 pa3paboTKe Typa

JIOKYMEHTBI 110 OpraHM3alyi peKiaMHOH KaMIIaHuH

Pazaen 5. JeaTeIoHOCTh TYPHCTCKOH GHPMBI (MpeanpugaTHS): BHABI MapPTHEPCKHAX
OTHOIMEeHHIt

[Momo6Gpars MOCTABINMKOB YCIYT HCIOMEB3YS PEKIAMHYIO IPOIYKIIHIO AN OpraHu3alii
Typa.

HHIHBHOYAIbHBIM Typrnaker «PomaHTHdeckoe MyTeIIeCTBHE» JUISE MONOAOH Iapel
CPOKOM Ha 3 JHIL.

TyplakeT i CeMBH H3 TpeX dYenoBeK (peOEHOK ZO 5 NeT) ¢ BO3MOXKHOCTBIO
O3JIOPOBJICHAA Ha 2 [THSL.

rpynnoBoii (10 wemoBek + pyKOBOOMTENb) ONHOIHEBHEIA TYp B IEPHOJ BeCEHHHX
KaHHKY g yaeHHKoB 9-10 Knaccos

rpynnoBoii (10 uenoBex + pyKOBOZHTENB) TATOMHUIECKHH Typ UL *KeHINUH CPOKOM Ha
2 nHsL.

HHIMBHIYaJIbHBIH TYpIIAKeT UL TPEX HE 3aMyKHHUX IORPYKEK CIIOPTCMEHOK CPOKOM Ha
3 nH4.

06pa3zoBaTeNBHEL TYp JUIA TPYIIIL CTYACHTOR U3 15 YeNnopeK B 3UMHEE KAaHUKYIIBL

Paznen 6. JeAaTenbHOCTD TYPHCTCKOM (PHPMBI (IPeANPHATHS): OH3HEC-IJIAHAPOBAHHE

Pazpabotate W npencTaBuTh OW3HEC-INIAH Pa3BUTHA B3aHMOBHITOJHEIX OTHOIMEHHI
coOCTBEHHOM TYpYUPMEL X TYPareHTOB.

6 cemecTp
PeiiTHHr-KOHTpOJS 1.

3ananmue 1.

Opraausanus o3TanHo# paboTE 10 (POPMHPOBAHWIO TYPIPOLYKTA: COCTABICHHE CXEMBbI-
TabNANB! C XapaKTEPUCTUKOR KaXK0TO 3Tana ¢ yIETOM COBPEMEHHBIX 3TAIOB.

3apanue 2.

IIpasuia cocraBneHAe Z0roBOPOB (OdOpMIICHAE TYPHCTCKOM JOKYMEHTAIIHH ).

3aganne 3.

Kanpkynamus crouMocTs Typa (cnennduka pacyera).

PefiTUAr-KOHTPOISL 2.

3ananmne 1.

Kanane! pacnipefieieHAs TYPHCTCKOTO MMPOAYKTa: COCTABHTE AHHOTHPOBAHKYHO TabIAITY.
3ananne 2.

I[TpaBoBBIE OCHOBEI peanu3aliy TYPUCTCKOTO NpoayKTa, Crnenuduka cocTapIeHHs
OOKYMEHTAIHH.

3ananwe 3.

OueHka 3(PeKTHBHOCTH pEeKIaMHOM KOMIIAHHH 110 COBITY IPOIYKTA Ha TYPUCTCKOM PHIHKE

PelTHHr-KOHTPOJB 3.

3ananne 1.
WHTEpHET-TEXHONOTHH B COBPEMEHHON TYPHCTCKOM JIESTENBHOCTH.



3ananue 2.
PaspafoTka TypOpoAyKTa A TyPpBRIHKA P®d (pernoH MoKeT OBITE CKOPPEKTHPOBAH C y4eTOM
MHTEPECOB CTYAEHTOB)

1
2.
3.
4
5

PoJIb BEICTABOK B IPOJBHKEHAH TYPIPORYKTA (3apyOeKHEIH OILBIT).

CymuocTs B GYHKINH HHHOBAUMOHHOK JCATEBHOCTH B TYPH3ME.

CrenathuKa FEHOBAHOHHOI0 TYPHCTCKOrO MapKCTHHI2.

Henons30Banne HEQOPMALMOHHBIX TEXHOJIOTHE B PA3BUTHH HE/(yCTPHH TYPUIMA.
Cesi3u ¢ OGIIECTBEHHOCTHIO B KOMILIEKCE MEPOTIPUATHI 10 IPOJBIXEHIIO TYPHCTCKOTO

npoxykra: PR-akowm.

6.
7.
8.
9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Anamus gaxTopos, GOPMEPYIONNX IEHY TYp2a

PoccHifCKHE CHCTEMBI OpOHHPOBaHUA TYPYC/IyT H TYPIPOAYKTOB.

TyppecypcH Kak 0cHoBa (OPMUPOBAHHA TYPIPOAYKTA.

®opMBI B METOIIB! [IPOIBHIKEHIS TYPHPOIYKTA (C yIETOM COBPEMEHHEIX YCIIOBHIL)
Katanor TypoIIeparopa Kak CpeIcTBO IIPONBIDKEHAA TYPHCTCKOTO IPOIyKTa
TypHCTCKHit IPOAYKT M €ro HOTpeOHTEIbCKHE CBOHCTEA

TYPHCTCKHH TIAKET: OpefieNneHHe $HakTopos, BIUAOLMC Ha Cro KOMIUICKTAMHIO.
Meroznp! pacyeTa CTOHMOCTH TYPHCTCKOTO XIPOAYKTA.

TToaroToBKa IporpaMMbl OOCITYKUBAHHA KIHCHTOB

KOMILIEKC MEPOIIPHATHA N0 HPOJBHXEHHUIO TYPICTCKOr0 MpoayKTa ( HEpEeK/IaMHBIE).
Hcnonbsopanue MHTEpHET-TEXHONIOTHH ULt OpraHM3alye IIPOAAXKH TYPIPOAYKTa
CxeMB! COTPYAHHIECTBA TYPOLIEPATOPa € IOCTABIIHKAMY YCILyT PH OPTaHM3ANHHA TYPOB.
MeHeDKMEHT 00CIyXUBaHHA B TYPOLECPSHTHHTE.

IIpoeKTHPOBAHKE i TEXHOIOTHS OPraHU3ailii PEIHIHO3HEIX TYpOB. (Ha IpEMepe OJHOrOo U3

BHJIOB TYPH3Ma).

20.
21

®aKTOPb, OKa3LIBAIOMIHE BIMAHHE Ha CIPOC B COBPEMEHHOM TypU3ME.
Ilemi NpOJBHKEHYS TYPACTCKOTO IPOJYKTA Ha COBPEMEHHOM PBIHKE.

IlepeveHs BOIPOCOB K IK3aMeHY:
1. 3nadeHHe TypH3Ma B JKW3HHE 00l1eCTBa

OCHOBHBIE HOPMAaTHBHEIE [IPABOBLIE AKTHI, PETYTHPYIOIHE TyparcHTCKYIO
JesTensuocTs. OepepanbHbli 3aK0H ot 24.11.1996 N 132-03 «0O6 0CHORaX TYPHUCTCKOM
nesTenbHOCTH B Poccuiickoit Qenepannm».

CrenudHKa TYPHCTCKOTO IIPOAYKTa

TypornepaToph! ¥ TYpareHThl Ha MEXIyHAPOJHOM PBIHKS

®axTopsl, ycaoBHA M GYHKUMHE TypH3Ma.

Brnsnue Typu3Ma Ha JKA3Hb 001IecTsa.

IIpo6ieMHBle BOIPOCH! CTAHOBIEHHUA TYPU3MA B CTpaHe.

TpeGopasnns k opucy TYPHEPMEL

Pexnama TypGHEPMBL

10. ®opMul 1 CTHIH 00CTyKHBAHHA KITHCHTOE.

11. dopMBpoOBaHAE KOMMYHHKaTHBHBIX HABBIKOB IICpCOHANA TyphHPMEL.
12. Kondmxromords.

R I

13. PexiaMa, KaK HHCTPYMEHT HPOBHIKEHHS TOBApa K OTPECHTEO. Knaccuduxanns
PeKITaMBbl.

14. TleyatHas pexkrama. MapKeTHHIOBBIE HCC/IEAOBAHUA TO 1o BRIOOPY NEYATHOTO H3TAHHUA
B COOTBETCTRUH C LIEJIEBOH ayAHTOPHEH. PeKOMEHIAINE 10 PEKITAMHEM OOBABNECHHUIM.
ByKiIeThl, KaTaiory. Bupl CyBeHHPHOH PeKIaMbl B TYPUHIYCTPUH.

15. Ayzsopexiama. PekiiaMa Ha paguo. JTalbl peKIaMHOH KOMITAHWH Ha pajauo.
TenepusmonHas peKiama.

16. Hapy>xzaa pexiama. Beipecku, GaHHEpbI, PACTAKKH, IIATHI. PexsiaMa Ha TPaHCIIOPTE



17. Pexnama B Vnreprere. Caiir TO. MnTeprer- paccruika. basa nanusx TA.
PexoMeHIAIIMHE IO COASPIKAHUIO PACCHUIKH. PexilaMa B COIICETSIX.

18. TlomsTae TypareHTCKOH mesTeNsHOcTH. CyOBeKTEl TypareHTCKOM NeqTebHOCTH.

19. Yeiryrd OUTaH|s B HHAYCTPHY TYPH3Ma,

20. TpaBCIIOpPTHEIE YCIYIH.

21. Yenyru pasMeIneHHs TYPHCTOB.

22. Vemyru My3eeB I TYPHCTOB.

23. Ycyra cyBeHHPHOH HHIYCTPHH U TYPUCTOB.

24. ©opMHpPOBAHKE CTOXMOCTH TYPUCTCKHX YCIIYT.

25. IlpaBa u 00132HHOCTH TYpOIIEpPaTOPOB, TYPareHTOB, TYPHCTOB.

26. Typucrekas JOKYMeHTalus. TypUCTCKUl Baydep, TPAHCIOPTHEIE JOKYMEHTEL,
MEJUIMHCKAd cTpaxoBKa. Benenue 1ypucTCkol OTISTHOCTH.

27. Tlomarme u BuAbl nacmoproB. O0InerpaxxiaHcKye U CIENHANBHBIE 3arPaHHYHbIE
[acIopTa.

28. TlonaTHe BH3B M BU30BBIM 3anpoc. BUAE! BU3. BU30BRIC OrpaHHYEHN.

29. Cucrema moowmpenus nokynok Tax—free u Duty—free. IlpaBuia BBo3a 1 BEIBO3a
BaJIIOTHL.

30. BHzpI BU30BHIX PEXHMOB H 0COOEHHOCTH BH30OBOrO PEKMMAa OCHOBHEIX TYPHCTCKHX
HAIIpaBICHHHA.

31. TlomsTHE TaAMOXESHHOIO PEXUMA, BUIBI TAMOXKEHHEIX PEKUMOB.

32. TamosxeHHEbIe IpaBHIa IPOBO3KHA Haraxa U rpy3os.

33. Cnenpduka TEXHOJIOTHH IIPOAAXK TYPOB.

34. Cnenmduka TeXHONOrHN GOPMUPOBaHUS CIIPOCA HA TYPHI.

35. TenneHIUM pa3sBATHA TYPHCTCKOTO cripoca. McTopus sompoca.

36. TenneHIHY pa3BUTHA TYPHCTCKOTO Cpoca. XapaKTepHCTHKAa MacCOBOTO TOTpebHTeN.

37. OcobeHHOCTH TEXHONOTHH IPOJAK B TYPHZME.

38. Tunel pasMelneHus TYPUCTOB.

39. Knaccuguxanus oreneii.

40. Knaccuukanus THIIOR TTMTaHHA TYPHCTOB.

41. I'ocTeBoif IHUKIL.

42. CtpaxoBaHHE B TypH3ME.

43. ®opMEI CTpaxoBaHUs TYPHCTOB.

44. CtpaxoBoii monuc.

45. TIcuxonorus nporecca OO0IIEeHHS.

46. TakTuka 0OCTyKUBaHAA KIIHSHTA.

47. XanoOe! 1 KOHGIHKTEL

48. Otuka oOmenus.

49. Crnemrdugaeckue 0cOOEHHOCTH TYPOB.

50. Texnomorus ¢opMHPOBAHYS IPYINIEI HA OTHH TYD.

51. ObpaszoBaTeIbHBIH TYPU3M

52. KyapTypHO-IIO3HABATEIILHEIA TYPH3IM.

53. Penurno3sei TypH3M.

54. [TanoMHHYECKHH TypH3M.

55. lemoBo#i TypusM.

56. JleueOubLi Typu3M.

57. O300pOBUTENBHBI TYPH3M.

58. MonoieXHEI TYpU3M.



59. COpTHUBHEIA TYPH3M.
60. DKOIIOTHYECKHH TYPH3M.

61. ArpoTypH3m.

62. COOBITHIHEIN TYPH3M.
63. IloTpeOUTENBCKUI TYPH3M.
64. IIpHKHOYeHYECKHH TYPH3M.

CamMocTosaTeIbHAS padoTa CTYACHTOB:
Pazaen 7. Texuosiorusi popMUPOBAHHA TYPHCTCKOr0 IPOIYKTA

PaspaGotats Typ

¢ WHIMBHIYAIbHBIA TypnaxkeT «PoMaHTHYeCKOe MYTEIUECTBHE» UL MOJOJOH INapbl
CpOKOM Ha 3 JHS.

e Typmaker 1A CeMBHM M3 TPEX 9eloBeK (peGEHOX 1O 5 JIET) C BO3MONHOCTHIO
0370POBICHUS Ha 2 JIHS.

e rpynmoroii (10 dYenoBek + PYKOBOIHMTENb) OAHOJHEBHEL TYp B TIEDHON BECCHHHX
KaHHKYJ I yueHHKoB 9-10 kmaccos

e rpymnoBoif (10 9enoBek + pYKOBOAXTENE) NATOMHIYSCKHE Typ JJIA KEHIIMH CPOKOM Ha
2 nas.

e MHIMBHAYANBHBIM TYpIAKeT JUIT TPEX HE 3aMYXHHX IIOJIPYKEK CIIOPTCMEHOK CPOKOM Ha
3 mHA.

e 00pa3oBaTeNLHBLA Typ M/ [PYNNEL CTYICHTOB H3 15 4€/I0BEeK B 3UMHNE KaHAKYIbL.

Paznen 8 Texuooras npoaBH:KeHHA TYPIPOAYKTA
IIpoeeneHre MapkeTHHroBoro Hccaenosanua «Crocolbl TpHBIEYEHHS [IOCETHTENCH B
Typbupmy» / «BblABIEHME MOJOAEKHBIX ASCTHHAUMA Bo Brnamummpcko#t obmactm» /
«Pe3yNpTATUBHOCTE pa3iMYHBIX IOMCKOBRIX CHCTeM» /[ «BBUIBIEHHE CTENCHH
MAPKETHHTOBOM MPHEBIECKATEIFHOCTH UL KIMEHTA NPH OPOHHPOBAHHY «HATIPIMYIO) UITH
gepes meet-KOMIOAHUIOY (10 BEIOOpY CTYAEHTA).

Paznea 9.TexHoJIorns NPoJak TYPHPOAYKTa

PazpaboTaTh cTpaTernio NpoJax CASAYIOUEX TYPOB

o HHAUBHAYAILHEH TypnakeT «POMaHTHUSCKOe IYTEINECTBHE» [UIS MOJONOH mapsl
CPOKOM Ha 3 JHS.

e TypmakeT s CeMbd H3 TpEX uenoBeK (peGEHOK g0 S5 JET) C BO3MOXKHOCTBIO
O3I0POBIICHUA HA 2 JHS.

e rpymroBoit (10 dYemoBek + PYKOBOAUTENb) ONHOMHEBHBIM Typ B IEPHOX BECEHHHX
KaHWKyJ U1 y9eHnkos 9-10 knaccos

o rpymmosoi (10 4enoBek + pyKOBOJUTEND) NATOMHHUESCKHH TP UL KEHIIHH CPOKOM Ha
2 nus.

* WHIUBHAYAILHELIL TYDHAKET AV TPeX HE 3aMYXKHHX NOJPYXeK CIOPTCMEHOK CPOKOM Ha
3 mHS.

e 06pa3oBaTeNbHbL TYP AL IPYIITE] CTYAEHTOB U3 15 YENOBeK B 3UMHHE KaHHKYIIbI.

Pazgen 10. UHHOBaNMOHHLIE IIOAX0ABI B COBPEMEHHON TYPHCTCKOMN A€ATEAbHOCTH
Pazpaborarh mwraH HHPOTypa N0 BEIGPAHHOMY CTYICHTOM HaNpaBJICHHIO.

DoHA ONECHOYHBIX CpeICTB Aidd TNPOBEACHHA QTTCCTAlHH YPOBHA CQ)OPMHPOBaHHOCTH
KOMIIETEHIIHH, O6yanOH1HXCH o JTUCIHIIITHHE O(i)OpMHXCTCH OTICSABHBIM JOKYMCHTOM.



7. VYAIEBHO-METOMHYECKOE H HHOOPMALIMOHHOE OBECIIEYEHHE
JUCITHILTAHLI
7.1. KanroodecrnedeHHOCTD

HanMeHOBAaHWE JIMTEpaTYPBL: ABTOP, Ton KHHUT'OOBECITEYEHHOCTD

Ha3BaHHe, BHIO W3gaHud, H3OaTCAbCTEO H3JaHMA

Hanugue B
IEKTPOHHOH
oubmoteke Bnl' Y

KonugecTBo 3K3eMILAPOB
M3Iauuii B OndIHoTeKE
Bnl'Y B COOTBETCTBHH C

OrocBO

2

3

OcHoBHas TMTEpPaTYpa

1. Kyckos, A.C. Texnonmorun
OpraHH3aIMH TYPOIeparopcKoi
JeATETBHOCTH © yueOHuK / KyckoB
A.C., Capux H.B. — Mocxksa :
KuoPyc, 2018. — 383 ¢. — (s
Oakamaepos). — ISBN 978-5-406-
05925-8.

2018

https://book.ru/boo
k/926585

2. beictpos, C. A. Texronorns
OpraHu3alliy TypOIIepaTOPCKOR H
TYpPareHTCKOH NeATeIbHOCTH:

yae6ruk / C.A. BeicTpoB. — Mockaa:

HH®PA-M, 2020. — 375 ¢c. —
(Bricimee obpazoBanue:
Bbaxamagpuar). — DOI

10.12737/textbook _5a685a89b76dd5.

66618286. - ISBN 978-5-16-106572-
3.

2020

hitps://znanium.co
m/catalog/product/
1120356

3. Manemrnna, M. B. TexHomorns
OpraHu3aIiK TYPAreHTCKOMH U
TYPONIEPATOPCKOH NEeATEIHHOCTH

yuebHoe mocobue / M. B. Mansruna.

— Omck : M3garensexuii neHTp
KAH, 2017. — 136 c. — ISBN 978-
5-9500578-1-6. DnexTpoHHO-
bubnuoreunas cucrema IPR BOOKS
: [ca#iT].

2017

http://www.iprbooks
hop.rw/95633.html

JlommoTHHUTENRHAS IHTEpaTYpa

1

2

3

4

1. Pagemruna, E. I'. Texmonorau
FOCTHHAMHOH JCATENBHOCTH :
yaeOHO-MeTOqUIECKOE IT0coOHE 0
OpraHm3aiHy CaMOCTOATENBEHOM
PpaboTHI CTYACHTOB HO HAPABECHHIO
noaroToBkH 43.03.02 Typusm
(npoduns « TeXHOAOTHI B

2018

http://www.iprbooks
hop.ru/70285.html




OpraHH3aIlEs TYPOIEPATOPCKOH |
TyparesTcKo# mearensHocTH») / E. T
Pappmruna. — Capatos : Al [Ta Jp
Memma, 2018. — 80 ¢. — ISBN 978-
5-4486-0051-7. DOnexrpoHHO-
onbmorednas cuctema [PR BOOKS

: [caifT].

2. Brictpos, C. A. OpraHuzaius 2019 https://znanium.c
TYPHCTCKOM JIeATENbHOCTH. omV/catalog/produ
Yupasnenre TypbHpMoi : yueb. ct/1014730

nocobne / C.A. Beictpos. — M. :
GOPYM; HUL{ THOPA-M, 2019.
— 399 ¢. — (Bricmee obpasopasue.
Baxanaspnar). - ISBN 978-5-16-
101299-4. - TekeT : 3MeKTPOHHBIM. -

3. Konpuyrpea, T.A. TexHONOTHS K 2016 https://book.ru/boo
OpraHu3als TypOIeparopCKoH H k/919893
TYPareHTCKOH NeATeILHOCTH !
y4yeOHO-MeToad ecKoe mocobme /
Konpuyruna T.A. — [IaTHrOpCK :
[TaTuropckuii rocyIapCTBEHHEIH
JTMHTBHCTHYCCKHAH YHUBEPCHTET,

2016, — 52 c¢c. —

4. Uynuopckui, A.Jl. Menemxment B | 2020 https:/fbook.ru/book
TYPHU3ME H TOCTHHHYHOM XO3SHMCTEE | /932088
yueOHUK / Uymnosckuit A.JI.,

Kyxora M.A. — Mockesa ; KnoPyc,
2020. — 319 ¢. — (GakanaBpuat). —
ISBN 978-5-406-07359-9.

7.2. Ilepunopmyeckue H3NaAHUs

1. Typusm u rocrenpuamcrso [SSN 2524-2385 (online), ISSN 2410-3810 (print) -
https://ojs.polessu.by/TG/index

2. TypusM: npaso u sxonomuxa - ISSN 1813-1212 http://lawinfo.ru/catalog/magazines/turizm-
pravo-i-ekonomika

3. Poccuiickmit HaydHbH! XKypHAT «BecTHHK HauworansHOM akafeMud TypH3Ma»
http://vestnik.nat-moo.ru/rv/

4. "CoBpeMmeHHbIe podlIeMs! cepBHca U TypH3Ma” hitps://www.spst-journal.org/index/0-2

7.3. VInTepHeT-pecypchl

1. hitp://www.wttc.org — oduIuaTLHELY calT BceMupHOro coBeTa NO MOYTEHMIECTBHAM H
TYPH3MY.

2. http://www.world-tourism.org — opunuansHED caliT BceMHuPHO#M TYpHUCTCKOM OpraHU3AIlUYL.
World Tourism Organization UNWTO

3. http://www.rata.ru — oQHIHANEHEIH caliT POCCHICKOTO COMO3a TYPHEIYCTPHH.

4. http://minstm.gov.ru — opunHaTLHEE caliT MIHEHCTEPCTBA CIOPTA, TYPHA3Ma M MOJIONEKHOH
nomaTaxa PO

5. http://www.russiatourism.ru - obHIHaTEHEL calit PeneparbHOro areHTCTBa 0 TYPH3MY

6. https://tonkosti.r/ - Xuepas SHOMKIONETHA 1A IIYTCIUCCTBCHHUKOB: OIHCAHUS CTpaH,
KYPOPTOB H 0Tenei, OT3BIBEI TYPHCTOB

7. http://www turist.rbc.ru - Temarugeckuii caift P5K o Typusme



8. https://www.tourprom.r/  HOBOCTH TypU3Ma, TOpAUIME TYPHl, OT3LIBEI 00 OTENAX H
TypoliepaTopax, HyTeRbIe 3aMETKH TYPHCTOB, HOTOOTYETHI O MYTELNECTBHUSX

9. https://www.atorus.ru/ Accounauus Typoneparopos Poccun

10.  http://vladimirtravel.ru/ ObuuuanreHei TypHCTHYECKUI MOpTan BraguMupekoi obiiactu
Komuret no TypusMy anMHHACTpanvy Bramumupekoit obnacty

11. http://www.ecotourism-russia.ru/ru/ - AccorHanus KOIOIHYSCKOro TYpU3Ma

8. MATEPHAJIBHO-TEXHHYECKOE OBECIHHEYEHUE TUCHHAIIJIUHBI

Jng peanuzaliH JaHHOH MUCHUIUIMHBI UMEIOTCS CIENHATIbHbIE MNOMEIICHHS IS
NPOBCICHUA 3aHATHH AeKyUOHHO20 MUNQ, 3AHAMUE RPAKMUYECK020/1abopamophozo muna,
ZPYNROGLIX U UHOUBUOYQILHBIX KOHCYALMAUUL, MEKYe20 KOHMPOIA U NPOMENCYMOYHOU
ammecmayuy, a Mmakxce NoMeuwjeHus OAA  CAOMOCMOAMENbHOU  pabomel:  ay ATOpPHH,
OCHAIIECHHEIE MYILbTHMEAMA 000PY/10BaHHEM, KOMIBIOTEPHBIC KTAacChl ¢ AOCTYIIOM B MHTEPHET,

ayaMTOpHH De3 criell. 00opyaOBaHHS.
[Tepedens Henonb3yeMOro THUEH3HOHHOTO MporpaMmmuoro obecnevenus: Microsoft Office.
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