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1. HEJA OCBOEHUA JTHCIUILIHHBI

Llens ocBoeHus MUCHUILIHHBI «TeXHONIOTMS U Opranusaluas TYpPareHTCKOH U
TYPOMEPATOPCKON NEATENBHOCTH» - (OPMHMpOBAaHHME Y CTYAEHTOB CHCTEMBI 3HaHHH O
CTPYKTYpE TYPHCTCKOH OTpaciu, cneluduxky NPeINpUATHH TYPHCTCKOH HHIYCTPHH.
3agayaMu Kypca BBICTYIAIOT O3HAKOMIIEHHWE CTYJCHTOB € OCHOBHBIMK CETMEHTaMHU

COBpeMCHHOﬁ TypI/ICTCKOﬁ HHIYCTPHH H OCODEHHOCTAX  HX B3aHMOﬂeﬁCTBHH,

410

HeOOXOMHMO JUIS IOJIOTOBKH CHCLHATUCTOR IODUPOKC MHpodums mid paboTsl B cdepe

TYPH3MA.

«Texuomorua H

2. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII BO

Jducumunnuna

OpraHu3alMsA TYPAreHTCKOH H TypOIepaTOpCKOH

ACATCIIBHOCTH» OTHOCHUTCA K JUCLIMITNIKHAM No BbI60py.

Hpepechmmbl AUCUHNTHHbLI:

((npaBOBbIG OCHOBBI ﬂpO(beCCHOHaﬂbHOﬁ JEATCIILHOCTHY,

«["eorpadus mexkgyHapoaHOro Typusmay, «Mcropus Typusma v cepBuca».

3. INTAHUPYEMBIE PE3YJBTATHI OBYUEHHUA [TO JUCHUIIJIMNHE
[MnaHupyemble pe3yabTaThl 00YUYSHHS MO TUCLMITIMHE, COOTHECEHHBIE C NAAHHPYEMbBIMK

pesynbTataMu ocsoeHns OlTOI

Kon ¢popMmupyemeix
KOMITETEHIIHH

YPOBCHB OCBOCHHA
KOMIICTCHIIHH

IImanupyeMele pe3yJbTaThH O0YYeHHS M0 TUCIMILTHHE
XAPaKTePU3YIOIIHE 3Talb! (POPMUPOBAHHSA KOMIIETCHIIHI
(roxkazaTelld OCBOEHUA KOMIIETCHLIVH)

OITK-1 Crnocoben
HPUMEHSTE
TEXHOIOTHYECKHE
HOBAIHHK H
COBPEMEHHOE
IporpaMMHOe
obecreueHne B
TYPHCTCKOH cepe

[lonnoe ocsocHue
KOMIIETCHUHH

3HATH:
- punocodickue 0cHOBEI NpotheccHOHANLHOH NeaTeNnbHOCTH;
OCHOBHbIe (QHIOCODCKHE KATErOPHH W NpodIeMbl
4eIoBEYeCcKoro ObITHS;

- TIPOLIECC UCTOPHKO-KYJIbTYPHOIO PA3BUTHS YEJI0BEeKa H
Ye/OBeUYEeCTRA;

- BCEMHPHYIO H OTEYECTBEHHYIO HCTOPHIO H KYIBTYPY:

- 0cO0EHHOCTH HAUMOHAITLHEIX TpanuLni;

- IBMXKYILHME CHITBE M 33KOHOMEPHOCTH HCTOPHYESCKOrO
npouecca;

- MECTO YENOBEKa B UCTOPHUECKOM MPOLECce; MONHTHUECKYIO
OpraHu3alMi 0OIIECTRA.

VYMETh:

- AHATH3IHPOBATE MUPOBO33PEHYECKHE, COLMANBHO W JIMHHOCTHO
3HauuMbie punocodickre npodiemsl;

- CHCTEMHO aHaJIM3HPOBATEL H BLIOUPATE COLUANIBHO-
NCHXOJIOTHYECKHE KOHLUEMLMH;

- OTIpENEeNATL UEHHOCTb TOTO HIH HHOTO UCTOPHHECKOTO HITH
KYNBbTYPHOTO aKTa Wi ABIECHHS,

- ¥YMEThL COOTHOCHUTE (DAKTbI M ABICHUA C HCTOPUUSCKOH 3MOXOH
¥ MNPUHA/TIEIKHOCTBIO K KYAbTYPHOH TPaAHLIKK; NPOSBIASTSL H
TPAHCJIMPOBATE YBAKHTEILHOE 1 DEPEKHOE OTHOLICHHE K
MCTOPHYECKOMY HACIEAMIO W KYJALTYPHBIM TPAAHLIMAM;

- AaHANTM3HPORATE MHOTOODpAaZHE KYABTYP U UMBHIH3ALIMH;

- OLEHMBATHL POJb LMBUNM3ALMIA B MX B3aUMOACHCTBHM.
BIAJCTE:

- HaBblkami paboTHl ¢ OCHOBHBEIMH (PHAOCOPCKUMU
KaTCFOpHHMI/I; TCXHONOTHUAMHU HpHO6peTEHI/]ﬂ, HUCINIOJIBE30BAHUA W
obnosneHns Gunocodeckux 3HaNUIA ANR aHANH3A NPEAMETHO-
TIPaKTHUECKOH AeATEILHOCTH;

- HABBIKAMH UCTOPHYECKONO, HCTOPHUKO-THITONOIHUYSCKONQ,
CPABHHUTEILHO-THIIOJOTMYECKOr0 AHANN3A JJ14 ONpelenaeHHs




MeCTa NpodecCHORATBHOM TeATENEHOCTH B KYJIETYPHO-
HCTOPHUECKQI NapanurMe;

- HaBbIKAMH GEPEXKHOTO OTHOINEHH K KYJIETYPHOMY HACIICIHIO
H 4eJIOBeKy; HH(QOpPMaLHest O IBIDKYIIHX CHIax HCTOPHYECKOTO
TIpOLIECCa; IPHEMAMM 2HATM3A CIIOMKHBIX COLMATBHEIX PObneM
B KOHTEKCTe COOBITHI MUPOROI HCTOPHH 1 COBPEMEHHOTO

COLIHYMa,

IIKO-1 Cnocoben
OpPTraHH30BLIBATH
paboty
HCIIOJIHUTENEH,
IIPHHHMATE PElIeHHE
00 opraHusanuu
TYPHCTCKO#H
JeATENbHOCTH

ITonroe ocBoeHUE
KOMITETCHITIH

3HATL:
- COBpeMEHHEIE HHPOPMALMOHHO — KOMMYHHKAIMOHKHbIE
TEXHOJIOTHHY;
- OCHOBHBIE METOJIbl, CHOCOOR! H CPEAICTBA NOMYUCHHA,
XpaHeHHS, nepepaboTky HHbOpMaIUH;

COBPEMEHHOE COCTOAHKE YPOBHA H HATIPABIIEHHA Pa3BHTHS
KOMNBIOTEPHON TEXHHKH H NIPOrPaMMHBIX CPEICTB;
- OCHOBHBI® TpeGOBaHMA K HH(OPMALMOHHOM 5e30MaCHOCTY, B
TOM HHCIIE 3AUIMTEl KOMMEP4ECKOM TalHEL,

- OCHOBHBIE [TOHATHA H COBPEMEHHEIC NIPHHLMIIBI PabOTHI ¢
AENOBOH HHQOPMAIIHEH, @ TAKKE UMETE NPECTABICHHE O
KOPIOPaTHBHBIX HHPOPMALMOHHBIX CHCTEMaX H 643aX NaHHbIX.
YMeThb:

- IPUMEHHUTE COBPEMEHHOE 0HCHOE NPOrpaMMHOe
obecrieyente B MPOGECCHOHANIEHOH NeATEbHOCTHL, paboTaTh ¢
TPAHUMOHHBIMH HOCHTEIAMH HH(POPMALIHI;

- OCYLIECTBATE MOHCK HH(OPMALMH H [Iepeady MaHHEIX,
HEOOXOAMMBIX TS PeIeHHS NOCTABICHHBIX 32134, HCTIONB3YS
CeTeBblE TEXHOJIOTHH;
- Co3AaBaTh O3kl IAHHBIX H HCTIONB30BATh PECYPCH Hurepaer;
- onepaTusHO paboTaTk ¢ HHGOpMaLHEH.

BJIAJEThH:

- HABBIKAMH PaboTbI ¢ KOMIBIOTEPOM KaK CPEACTBOM
ynpaeneHHa vHpOpMauHeii;

- HABBIKAMH HCNIO/IB30BAHHA HH(POPMALIHOHHEIX M
HHTEpaKTHBHbBIX FINTepHeT-pecypcoB;

-TeXHONOruamMH cbopa, o6paboTKH I aHaNH3a RHPOPMALIH
cpeacreamu HMutepher;

- TEXHONOTHeH obMena HHdopMauHeit ¢ HcnoNB30BaHKeEM
pasnuunblx Hurepuer-cepeucos.

ITIKO-3 Cnocober
paspabaTEiBate H
NPHAMEHATD
TEXHOJOTHH
obcnyxuBanMs
TYPHCTOB ¢
HCIIOIB30BaAHHEM
TEXHOJOTHYECKHX ¥
HHQPOPMAITHOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTHi

TlonHoe ocBoenME
KOMIIETEHITHH

3HATH:

- TEXHOJIOTHH H OGILHE 32KOHOMEPHOCTH CHCTEMBI MPOIAXK B
TYPHCTCKOH HHIYCTPHH,

- 0cOGEHHOCTH O0CTy)KHBAHHA NOTpeGHTENEl ¢ YUYETOM HX
STHOKYJIETYPHBIX, HCTOPHYECKHX H PENHIHO3HBIX TPAMLIHIL;
~ KOMMYHHKATHBHEBIC TEXHUKH M TEXHONOTUH NENOBOrO
obmenys.

YMeTh:
- BBIOMpaTh M NPUMEHATD 3P BEKTHBHEIE TEXHONOTHH npoaax;
- BBICTPAMBATE CHCTEMY B3aHMOOTHOIIEHHUI C KIIHEHTAMM C
YHETOM KX 3THOKY/BTYPHBIX, HCTOPHYECKHX H PETHIHO3HBIX
TPaAHIIMH.

BJaJeTh!

- HaBBIKAMH M NPHEMaMH 3¢)eKTHBHBIX IPOJAK TYPHCTCKOTO
TIPOMIYKTa,;

- METOJMKAaMH Opraiusauuy 3¢ deKTHBHOro 06 meHus ¢
NOTpeCHTENAMH;
- HaBBIKaMH paspelueHts NPOONEMHBIX CHTYALHH,
BOSHUKAOLIMX B XOJl¢ PealTH3alMy TYPHCTCKOTO IPOAYKTA.

IIKP-3 CniocobeH k

Tlonmoe ocrocHuMe

3HATH:
CTPYKTYDY OBCITYKHMBAHHA ¢ YYETOM IIPUPOHBIX ¥ COLMATBHBIX




[TPOABHKCHHIO KOMIICTCHIIHH ¢33KT0POB;

Typ[/ICTCKOFO - QCHOBHBIC l{HaCCHCbHKauHH YCRyr U X XapakTepHUCTHKH,
IPOaYKTa ¢ - TCOPHIO ODCTYKHBAHHUA
HUCIIONB30BAHHEM YMETH:

obecnevnTs ONTHMANBEHYIO MR PAcTPYKTYpY 00CyKUBaHUS ©

COBPEMEHHBIX
YHETOM NPUPOIHBIX M COUMAABHBIX (PAKTOPOB;

TEXHOIOTHH

BIA/IeTh:
- HABbIKAMM OLEHKU YAOBISTBOPEHHOCTH NoTpebuTenc
YCIYramu TYPHCTCKOR HHAYCTPHH.

4. OBBEM H CTPYKTYPA JUCIIAILTAHBI
O011as TpyA0EMKOCTh TUCHMILIHHEI COCTABISET 8 3a4eTHRIX eauHuil, 288 gacos.

Bujs! yuedHoit pabotsl,

BKJIK)Yas (DOpMBI
CaMOCTOATEIIBHYIO OObeM y4ebHOH  TeKyilero
padOTy CTYACHTOB H paboTel, KOHTPOJIA

TPYAOEMKOCTS (B C IpUMEHEHKEM| YCIeBaeMoCTH
Hacax) MHTEPAKTHBHBIX dopma
METOJIOB NPOMEKYTOUH
(B yacax / %) ol
aTTECTALMH
(no
cemecmpam)

HanmeHoBaHue TeMm
W/HIM pa3/iesioB/TeM
JUCUHILIMHBI

n/n

Cemectp
Heanena cemecTprd

Jlexunn
[pakTHueckHe
3AHATHA
JlaBoparopHue
paboThl
CPC

1. | Pazgen 1. 4 |12 2
CymHoCTh
TypareHTckoi ¢
TYpONepaTOpPCKOil
JEeSATEIBHOCTH B
COBPEMEHHBIX
YCJIOBHSIX

Tema 1. [lonarue
TYPOICPATOPCKOH
ACATENBHOCTH

ro
I

2/ 50%

Tema 2. [ousatue 4 13-4 2 2 4 2/ 50%
TypareHTCKON
JESTENBHOCTH

Tema 3. [TpuHIMITEL 4 |56 2 2 4 2/ 50% PeiiTuar-
B3aHMOIEHCTBHA KOHTPOJIb
TYpPAreHTCTBA ¢ t Ne

TYpOIEPATOPOM. '

2. | Pazgen 2. 4 (78 2 2 4 2/ 50%
HopMmaTtupho-
3aKOHO1aTe/IbHEIC
OCHOBBI
TYpOINEPATOPCKOH U
TYPare¢HTCKOH
JesTeNbHOCTH

Tema 1. OcHOBHBIE
HOPMAaTHBHBIE




[PaBOBLIC dKThl,
perynypypolye
TYpPONIEpaTOPCKYH) U
TYpPareHTCKYIO
JEeSTEIBHOCTD.

Tema 2. CoppeMeHHbIC
NOJXOABI K
KnaccHpUKaIuu
TYPHU3Ma

9-10

(O]

2/ 50%

Tema 3. CoppeMeHHas
rocy/lapCTBEHHAs
IIOJIMTHKA B cepe
JesITeNbLHOCTH
TYPUCTCKHX
npenpUaTHH.

11-12

2/ 50%

PeiiTunr-

KOHTPOJIb
Ne 2

(V8]

Pazpen 3.

Typuctckue
{popMaNbHOCTH

Tema 1. Tepmunonorus
TYPHCTCKHX
dbopmaneHOCTE.

4/ 100%

Tema 2. CTpaxoBaHue B
TYpH3MeE.

15-16

4/ 100%

Tema 3. Kanpogas
NOJMTUKA TYPHCTCKOTO
NpeJIpHATUS C YIETOM
COBPEMEHHBIX
TCHACHIUH.

17-18

4/ 100%

Pe#tTiHT-
KOHTPOIE
Ne 3

Beero 3a 4 cemecTp

72

18

18

36

24/ 67%

JaveT

4.

Paznen 4,
JlesTeILHOCTD
TYPUCTCKOH HHUPMET
(npeanpusTHS):
OpraHA3alEOHHEIC
MEpOTIPUSTHS

Temal .OpranyzanuoHH
bI€ M IPABOBBIE OCHOBBI
(GYHKIHOHUPOBAHHS
TYPHUCTCKOTO
Ipe/ITPHSITHS,

1-2

[\

2/ 50%

Tema 2. Texuosnoruu
HpeApeaIn3alHOHHBIX
NIPOLECCOR B chepe
Typu3Ma

L
3
N

2/ 50%

Tema 3.
HoxymenToobopoT
TYPHCTCKOTO
NPEANPUSTHE:
CXEMATUYECKUH aHaIN3
BbLIZENCHUE OCHOBHBIX

OJIOKOB.

3-6

2/ 50%

PefiTunr-
KOHTpPOJIB
No 1




Paznea S.
HeaTeneHOCTE
TYPHCTCKOH GDHPMEI
(mpennpusTHs): BUIBL
HAPTHEPCKUX
OTHOQUICHHH

Tema 1. IMocTarmyku

YCIYT

2/ 50%

Tema 2. Jloroeopa ¢
MOCTABIIMKAMH YCHYT
PELENTHBHOTO
TypoIeparopa

9-10

2/ 50%

Tema 3. Jorosopa
MHALHATHBHOTO
oliepaTopa

11-12

2/ 50%

PefiTunr-
KOHTpPOJIb
No2

Pazgea 6.
HesaTenbHOCTD
TYpUCTCKOH PHpMBL
(npenpusaTUs):
OHM3HeC-ILTAaHHPOBaHKE
Tema 1. Bune:
NapTHEPCKUX
OTHOUIEHHUH B
3dBHCHMOCTH OT THTIA

Typa

13-14

4/ 100%

Tewma 2. Knaccrr
00CHYKMBAHUS

15-16

4/ 100%

Tema 3. Llens 1 3amaun
OH3HEC-ITAHAPORAHHS

17-18

4/ 100%

PelTHHT-
KOHTPOIIL
Ne 3

Beero 3a 5 cemecTp

72

36

24/67%

3auer

7.

Paznen 7. TexHomnmorus
dbopMHpORaHNS
TYPHUCTCKOTO NPOAYKTa

Tema 1. M3yuenue
PEKpEallHOHHBIX
BO3MOMKHOCTEH
PETHOHOB

1-2

4/ 100%

PeiiTunr-
KOHTPOJb
Ne 1

Tema 2. Pacuer
CTOMMOCTH
TYPIIPOAYKTA

(0%}
1
I

2

4/ 100%

Paznen 8.
TexHonorus
IPOABUKEHUS
TYPNPOIYKTa

Tema 1. I pHHIATIEL
paboTsl
MapKETHHIOBOH
cnyx0bl B TYphupMe

5-6

3/ 75%




Tema 2. PexiiaMa B
Hurepuere. Catit TO.
UnTtepHeT- paccrinka.
baza gaunbix TA.

3/ 15%

9. | Pazmen 9.

Texnonorus npoaax
TYPIPOAYKTA

Tema 1. Pabora ¢
JIOKYMEHTAMH KJIHEHTA
K NONMHCAHNE
JIoroBopa

4/ 100%

Tema 2. Cneuuduka
paboTsl ¢
HHAMBHAYaIbHBIM
KIMCHTOM {3aKa3Ho#

TYP).

11-12

4/ 100%

Pettrunr-
KOHTPONIb
Ne 2

Tema 3. Tunosorus
KIIHEHTCKOH 0a3h!
(KTMEHTOB).

4/100%

Tema 4. Paborac
MPETEHIUAMH.

15-16

4/100%

10.j Pazzen 10.
HMhnoBallMOHHBIE
NOJIX0Bl B
COBPEMEHHOH
TYPHCTCKOM
JACATCIIBHOCTH
Tema 1. CymHocTs H
G YHKITHH
MHHOBAITMOHHOH
JCATENBHOCTH B
TYPHU3ME

17-18

4/ 100%

PeiiTunr-
KOHTPOJIb
Ne 3

Bcero 3a 6 cemecTp

144

18

36

54

34/63%

IK3aMeH

Haauuue B aUcUHILIHHE

KII/KP

HToro mo AHCHHIIHHE

288

54

72

126

82/ 65%

3auer,
3ayer,
IK3amMeH




Copepxanne JeKNMOHHLIX 3aHATHIl 00 ANCIHAILIAHE

Paznen 1 CymuocTs TYpOonepaTopeKoi U TypareHTcKol JeaTeIbHOCTH B COBPEMEHHBIX
yCI0BHAX

Tema 1 Iomatae TyponepaTtopckoii AestenbHocTH. CyOBeKTh TypolepaTopeKoi
ReATeNLHOCTH. MecTo TypollepaTtopa Ha TYPHCTCKOM pbIHKe. COOTHOINEHHE NOHATHH
«TYPH-«TYPIPONYKT», KTyplakeT» B aCIEKTe TyPOIIEPaTOPCKOM JeATEIbHOCTH.

Crneunduka TyponepaTopckoii aearensHOCTH. DYHKIUH TYpOIEpaTopOB.
Oprasu3alOHHEIEe IPHHIUITE TYPOIIEPATOPCKOM JeATeIHHOCTH.

Oco0eHHOCTH pa3BUTHA TYPOIIEPATOPCKOH JesTeNbHOCTH B Poccuu.

Hcropusa typusma B Mupe ¥ Poccuu. Ilepronusanus pa3suThsa TypH3Ma.

Tema 2 IloHsaTHe TypareHTCKOM AesrenpHOCTH. CyOBeKTH TypareHTCKOM
JEeSATENBHOCTH. MecTo TypareHTa Ha TYpPHCTCKOM phIHKe. OCHOBHBEIE ITOHATHA,
HCIIOIB3YEMEIE B COBPEMEHHON TYPareHTCKOH IeATENEHOCTH

Tema 3 IlpuHIUIIEl B3aUMOICHCTBHA TYParcHTCTBA C TYPOIIEPATOPOM.
OyHKIMH W TexHONMOrWi paboTHl TYPUCTCKUX areHIcTB. HanpapieHus
DeATeNBHOCTH TyparcHTa.

Paznen 2. HopmaTHBHO-3aK0HOJATE/ILHBIE 0CHOBBI TYPONIEPATOPCKON H TYpPareHTCKOR
AEATENLHOCTH

Tema 1 OcHOBHBIE HOPMATHBHEIE IIPaBOBEIE aKThl, PETYIHPYIOUIHE TYPONEPaTOPCKYIO
H TYPareHTCKyl0 JOeATeNbHOCTb. HopMaTHBHO-3aKOHOZAaTenbHas ©Oaza  ¢edepanpHOro,
OBNAaCcTHOr0, MYHHLUMNAILHOIO YPOBHs HO DPEryJIHPOBaHWIO TypusMma. 3akoH «0O6 ocHoBax
TYPHCTHYECKOH neaTenbHOCTH B POy o1 24 HOg6pa 1996 roga. 'OCTH o BUIaM TypH3Ma.

Tema 2 CoBpeMEeHHEIE INOAXONBl X Kiaccupuxammm TypuzMa. QcoGeHHOCTH
Kknaccubuxanuy TyponepartopoB. [Ipodmuns paboTel TypUCTHUECKOrO oOneparopa. EawHELi
¢enepaneHEli peecTp TypomeparopoB. Kpynmeimmme Typomneparopel B P®. Kpymaeiimpme
Typoneparopsl B Mupe. Knaccubmukanua (BHOBI) TypareHTCTB. ATEHTCKHE CETH B TYDH3ME.
Benymue TypHCTCKHE areHTCTBa POCCHE: XapaKTEPHCTHKA JEATSIEHOCTH.,

Tema 3 CoBpeMeHHas rocyJapCTBEHHAS MOJUTHKA B cepe AeATETBHOCTH TYPHCTCKHX
npennpuaTii. OcOGEHHOCTH CTaHAAPTHRAIMH TYPUCTCKOH nearensHocTH CTaHAApTE KayecTBa
TYPOIIEPATOPCKUAX H TYPAreHTCKHX YCIIYT.

Paznen 3. Typucrckue dpopMaabHOCTH

Tema 1 Tepmurnonorus typuctckux popmansHocteil. [lacnopTHO-BU30BEHIE
dopManbHOCTH, TaMoXeHHBIE POpMaTEHOCTH. BamOTHEIN KOHTPOML, CaHHTapHO-
IMUAEMUONOTHYECKHE GOpMATBEHOCTH.

Tema 2 CrpaxoBanue B TypuzmMe. Buasl ctpaxoBanud B TypusMme. CTpaxoBanue
MEXIYHapOAHBIX TYPHCTCKHX YCIYT.,

Tema 3 Kanporas noguTEKa TYpPHCTCKOTO IPEIIPHSTHS C YIETOM COBpEMEHHBIX
TeHAeHIni. OCHOBHEIE JOKYMEHTE], perlaMeHTHPYIONIHE YIIpaBlIeHHe IepCOHANOM.,
JomokHOCTHAA ceTKa TypQHUPMEL: IPHMEPHBIE JODKHOCTHEIE HHCTPYKIHA. OcOGeHHOCTH
bopMHPOBaHHS HAPYKHOIO ¥ BHYTPEHHETO O0JIHKA TYPHCTCKOTO NpeanpuaTus. VIMumk

TypdUpMBL,

Paznen 4./{eATeILHOCTE TYPUCTCKOIT GUPMEI (MpeNpUITHSA): OPraHA3AIHOHHLIE
MePOIpPHATHA.

Tema 1.0praEAzanHOHHEIE H IPABOBHIE OCHOBEI (PYHKIIHOHHPOBAHHSA TYPHCTCKOTO
npeanpustasa. OpraHu3alliOHHEIE OCHOBE! (YHKIHOHHPOBAHUA TYPHCTCKOIO
npeanpusTHsa. OCHOBHBIE HOPMaTHBHEIE IIPABOBEIE aKTEHL, PETYIHpPYIOIIHe TyPareHTCKYIO
INeaTenbHOCTh. DenepanbHbi 3akoH oT 24.11.1996 N 132-03 «O6 0cHOBaX TYPHCTCKOH
JesrensHOCTH B Poccniickoit enepanumy». I'pakaaHckoe IpaBo, PErylIHpYIOMEe TypareHTCKYIO
JEATENEHOCTh, A MHHUCTPATHBHOE [IPABO, PErYJIHPYIOLIEe TYPAreHTCKYIO AeATeIbHOCTb.
YroJ0BHOE IIpaBO, PETYIHAPYIOMIEE TYPareHTCKYIO JESTEIBHOCTD.



Tema 2 TexHOJOTHH NpeAPeaTH3aHOHHBIX NPOIECCOB B chepe Typu3Ma. JIoroBopHO-
NpaBoBad TOKYMEHTAHS: IOTOBOP C IIOCTABIIHKAMH YCIIYT, JOTOBOP ¢ TypOIepaTopamH,
TypucTamu. IIpaBa u 00s3aHHOCTH TYPOIIEPAaTOPOB, TYPAareHTOB, TYPHCTOB. TypHCTCKas
JoKyMenTanus. TypHCTCKHI Bayuep, TPAHCHOPTHEIE JOKYMEHTEL, MEAUIMHCKAS CTPAXOBKa.
BeneHue TypHCTCKO# OTYETHOCTH.

Tema 3 JTJokyMEHTOOOOPOT TYPHCTCKOIO IIPEAIIPHATHS: CXEMaTHUYECKHH aHAIH3
BBIZIeNIeHHE OCHOBHEIX OJI0KOB. 0pP&HH3aIIHOHHaH AOKYMCHTALHA: ITPABHIIA H HOPMBL
opopmaenns. JJokyMeHTH PacnopsauTensHEle JOKYMEHTEL: 0COOSHHOCTH 0GOpMIICHHS.
CucreMa crpaBoYHO-HHGOPMAITHOHHOM TOKYMEHTAaIlHH.

Paznen 5./lesaTe/ilbHOCTH TYPHCTCKOIH GUPMBI (IpeINPHUATHS): BHIbI NAPTHEPCKHX
OTHOLXECHMIA,

Tema 1 ITocTaBmuUKA yeuyT. [IeperoBopst H 3aKII0YEHHE JOTOBOPOB ¢ NOCTABIIUKAMH
YCIIYT.

Bup1 IOCTAaBITHKOB YCIYT B TYPU3ME. JJOTOBOD MEXKIY TYPOIICPATOPAMH.

Tema 2 JIoroeopa ¢ nocTasIuKaMy yCIyT pellelTHBHOTO TypoIiepaTopa; ¢
TFOCTHHHYHBIM IIPEANPHIATHEM (I0rOBOp 0 KBOTE MECT ¢ rapanTHeil sanonHenus 30-80 %, o
TBEPAOH 3aKyIIke MeCT ¢ HOJHOMH ONIaTo, JOroBop 0 TeKymeM OPOHHPOBAHHM); C
OpPEINpPUATHEM [THTARYS, ABTOTPAHCIIOPTHLIM NIPEANPHATHEM, My3€eM M SKCKYPCHOHHOMH
hupMoii.

Tema 3 Jlorosopa HHHIMATHBHOIO OIIEpaTOpa: Ha KBOTY MECT Ha PETYIIPHEIX
aBHapelcax, areHTCKOE COINMAINEHHE C AaBHAKOMITAaHHEH. ApeH/ia caMoiIeTa — yaptep. Buanl
YapTePHEIX IPOrpaMM U YCIOBHS NMPONAKH MECT HA YAPTEPHBIX pelicax: JKeCTKHH, MATKUHA H
koMOuHUpOBaHHEIH ONOK. JOroBop ¢ Xene3no# qoporo, CTpaxoBoi KoMIIaHHeH, BA3OBEIM
oTAenoM. OcoOeHHOCTH CTPaxOBaHUA B TYPH3ME.

Pa3znen 6./lesTesbHOCTH TypHCTCKOil PHPMBI (IpennpusTin); OH3HEC-IUTAHUPOBAHHE,
Tema 1 Buas! mapTHepCKHUX OTHONMICHUI B 33aBHCHMOCTH 0T THIIA TYpa.
Opranmzanys IpyNIOBEIX H HHAHBHIYANTbHBIX TYPOB. OCHOBHEIE MOTPeOHTENLCKHE CBORCTBA
TYPIPOAYKTa: 000CHOBAHHOCTE, HANSKHOCTD, 3P (EKTHBHOCTS, IETOCTHOCTE, SCHOCTE, [IPOCTOTA
B 3KCIUTYaTalKH, THOKOCTE, TTONIe3HOCTh. [ OCTENPAAMCTBO KaK OCHOBHOM NPHHIIAN TEXHOIOTHH
obcayKuBasns TypucToB. [IpHHIMI 0CcBOGOXACHHS TYPHCTA H ONTHMANBHOCT 00CTYKUBRHHS.
Tema 2 Knaccer o6cnyxusanus. Knaccesl «woke» (VIP), mepsriii xnace, Gu3Hecc-KIace,
TYPHCTCKHH KIIacC ¥ 3KOHOMMYecKuH Knace. OcHOBHEIC TpeOOBaHMA K YCIIyTaM pa3zMeIneHusd,
IHUTAHHS, TPAHCIIOPTHBIM YCIYTaM, 3KCKYPCHOHHBIM YCIYTaM B KXKIOM KJIacce 0OCTyKHBaHMS.
Obs3aTensHEE U JOTIONMHATENEHEIE YCIYTH Ha TYpe B COOTBETCTBHH C YPOBHEM OOCITYKHBAHHA.
Tema 3 Lens u 3a7a9n Ou3HEC-NNIAHKPOBAHAS. ITAlbl CO3JAaHAA H OCHOBHEIE
TpcOOBaHHUA K collepkaHmio OusHec-1aHa. Omcanue Gu3Heca npeanpuaThi. [lepedeHs neneit
H 33734, COIIPOBOIMTENbHA HHPOPMAITHS, KOHIICIIIMA, PECYPCH], YIIpaBieHue, GuHAHCOBbIE
OXHAaHuA npeanpuatus. OnHcanue MpoayKTa, aHaN3 CHTYalluK Ha PEIHKE, KOHKYPEHTHI,
CTpaTErHs, PUCKH, epcoHa. PUHAHCOBEIA NPOAYKT U HEOOXOAMMOE NOKYMEHTAIBHOE
COIPOBOXKACHHE OH3HEC-TITIAaHA TYPACTCKOTO Ipe T pPHSTHS.

Paspen 7. TexHomorua GopMHUpOBaHHA TYPHCICKOIO IPOXYKTA

Tema 1 M3yuerne pekpealHOHHBIX BO3MOMKHOCTEH perHOHOB. MeToIMKH pacueTa
crouMoctH Typrpoaykra TO. Kanekymanus cebecrormocti. M3nep:kku STansl pealn3alui
TYpIpoAykTa. HeraTHBHBIE IOCNEACTBUA CHHKEHHS [IEHEL. ATTFTepHATHBA HE YMEHbBIICHH
nensl. Pucka TO npu memnuare. MueHus 3KcnepTos - THPEKTOpoB Beaymux TO.

Tema 2 PacyeT cTOMMOCTH TypHpOAyKTa- ipeporaTtuea 10, 3aKpelnienHas B 3akone «00
OCHOBAx TypHUCTCKoif nearensHocTH B PO» Stanet paGorer TO xoMnanuu nmpi GOpMHPOBAHHH
Typa. MapketurroBslie uccnenoranus TO. Onenka KOHBIOHKTYpE! peiHKA TO. M3yueHne U
aHaM3 3alpPOCOB OTpeduTeNnei TYPYCIyT.



Paznen 8 Texaoorus npoABMACHHS TYPIPOLYKTA

Tema 1 IIpuruane paboTer MapKeTHHIOBOI CIyOEI B TypbHpMeE.
Buael nponsmxerns TO TypopoLykTa Ha TYPHCTHYECKOM pPEIHKE. PexiiaMa- HHCTpYMEHT
IPOIBHKEHASA TOBapa K moTpeburemo. PaspaboTka pexiaMHoll nonutuky. PekoMennanuu npu
[UITAEHPOBAHNH PEKJIAMHOH KOMITAHHH,
[NeuarHas peknama. Pexiama Ha panuo. TeneBH3HOHHAS peKiaMa.
HapysxHas pexiaMa. Beipecku, GaHHEDB, PacTsDKKH, ITUTHL. PekiaMa Ha TpaHCcIopTe

Tema 2 Pexirama B Murepnere. Caitr TO. MeTepHeT- pacceinka. basa mannsix TA.
PexoMeHmanuy 1mo coepKaHuIo pacChUIKH. PeruiaMa B COLCETaX.
HaTepHET- paccsuika. basa namuex TA. PexoMeHanmu o cOASpKAHHIO pacchUIKu. Pextama B
cortceTax. Yuactae TO B MOMCKOBBIX CHCTEMAX- HHGOPMAITHOEHEIX pecypcax TA.
Typucraveckue sricTaBku.PR axumu. HectannapTabie IpUeMBl IPOXBHKEHHAA TYpPIIPOAYKTa.
TIponmaranza Typusma. CoOHCOPCTBO, OIaroTBOPUTENLHOCTS.
PaboTa o npuBnedeHAO TA: cosnanne ¢hpaHUaii3MHIOBEIX AaTr€HTCKHUX ceTeH.
O06yuenne TA - BOPKITONEL, IPE3CHTAIIHH, CEMUHADH], BeOHHADE], HHQOTYPEL
HecranmapTreie npuems! npoasimxkenus. Cross-promotion.JIuckoHTHEIE KapThL. IlogTroBas
pacchlIKa.

Paznen 9. Texnosiorud npogak TypPHpoayKTa

Tema 1 PaGoTa ¢ JOKyMEHTaMH KJIHEHT4 H MOANUCAHHE JOroBopa

[NepedeHb JOKYMEHTOB, HeOOXOIUMEIX A1 odopMileHns Typa. [IpoBepka TOKyMEHTOB,
IIpHeM JOKYMEHTOB. [Tomy4enne BU3bL, CTPAXOBOTO MONHCA, MAMATKH TYPHCTA, IYTEBKH,
Bayuepa. OTBETCTBEHHOCTH MeHeKepa TypareHTCTBA 3a JOCTOBEPHOCTE H CBOCBPEMEHHOCTE
uHOpMAaIHH, IpaBHIbHOE 0QOPMIECHHE TPOE3AHBIX OHICTOB K Beel OCTAIPHON JOKYMEHTALMHU
TypHcTa. JJoKyMeHTo00OpOT TypHcTckoi Gupmel. PaKTOpE! pECKa K paBuia 6e301acHOCTH
IPH COBEPLICHUM NYTEIIECTRHAAL.

Tema 2 Croenuduxa paboThl ¢ HHAABHIYATBHEIM KIIHEHTOM (3aKa3zHOM Typ).

Texnonorus paspaboTK HHIHMBHIYaIBHOIO Typa: 3a49BKa, IpeRoIIara, popMa
B3aHMOJICHCTBHA ¢ KITHEHTOM, 0co0bIe YCIORHA 0OCTyKHUBAHAS, JOIOTHUTEEHEIE YCIYTH.
OOciry:)xuBanue KIHEHTOB Ki1acca VIP. YHHKaTLHOCTE MpeIodKeHUs U 9KCKIIO3UBHEIH Habop
yerryr. OCHOBHEIE TOCTOMHCTBA U CIOXHOCTH PabOTH ¢ HHAMBHAYANGHEIME TYPaMH.

Tema 3 Tumonorus xIHeHTCKOH Oa3kl (KHeHTOB). Kacce! 0OC Ty KHBaHHS KITHEHTOB
(moTpebureneit). Metomp! 0T00pa nepcoHaia A TYPUCTCKOro obcnyxusannd. Cremppuxa
TYPHCTKOH KOMMYHHKAIIMH: MEHEDKEp - noTpedurens (kimieHT). [lopsanok npegocrapienns
HHGOPMAITHE KIHEHTY. VHIMBA Ay aTbHEIH KIIHEHT: cnenmduka paboTel. PemneHue
KOH(IHKTHBIX CHTYalR# (C MOTPeOHTENEM-KIIHEHTOM).

Tema 4 Pabora ¢ nperenszusaMu. OOBACHEHHE B3aUMOCBS3EH MEX Y BUAMU H
THIIMYHBIE IIOBOL! BOSHUKHOBEHUS HENOBOJILCTBA TYPHUCTOB. HeqaTeNsHOCTE PeUeTHRHOTO
OIepaTopa o IPETOTBPAIIESHHIO Xanod TYPHCTOB BO BpeMs OTAbIXa. BaaumoneiicTue
areHTCTBA M PENENTHBHOIO, a TAK)KE HHANMATHRHOTO OIIEpaTOPOB IO PeIIeHHIO TPodiIeM
TYPHCTOB. JJOKyMEHTANEHOE CONMPOBOKACHHE Kano0. [IpaBoOBbIe HOPMEI IIPH PacCMOTPEHRH
IIACHMEHHBIX H YCTHEIX IPETCH3UH TypucToB. CPOKH U MOPSNOK PACCMOTPEHHS Kaio0.

Paznen 10. HuHOBaHOHHEIE MOAX0ABI B COBPEMEHHOH TYPHCTCKOM JeATEJLHOCTH

Tema 1 CymmHocts M (YHKIMM HHHOBAIHOHHOHM JeATENBHOCTH B TYpH3ME.
Opranmzanud  UHHOBAlMOHHOIO  MEHEKMEHTa M MapkeTuHra.  Mcmons3osanue
HHGOPMAITHOHHBIX TEXHOJOTH B Pa3BUTHH HHIYCTPHH TYPH3Ma



Copepsxannae nNpakTHYeCKAX/TA00pATOPHBIX 3AHATHIA 0 NACHHILTHHE

Paszgen 1 CymaocTe TyponepaTopckoi H TYpareHTCKOH AESTEIBHOCTH B COBPEMEHHBIX
YCIIOBHSAX

IlpakTHveckan padora Ne 1. Iocemenne TypdupMEL

ITocernte TypdupMy 1 MpoBeaHTe aHAIH3 €€ NEATEIFHOCTH O IIIaHY.

IIpakTHyeckas padora Ne 2. TypHcTCKHe BEICTaBKH.
IloceTuTe TYpBEICTABKY U IPOBEJUTE aHATH2 IPeCTABICHHLIX TYpOUPM IO NIaHy.

Paznen 2. HopmaruBEO- 3aKOHOaTeNbHEIE OCHORHI TYpOIIepaTOpPCKOi H TYpareHTcKolt
NeSTENBHOCTH

IIpakTuqeckas pabora Ne 1. HMaydenue ®3 ot 24 HoaGpa 1996r.Nel32-¢3 «O06
OCHOBaX TYPHCTCKOH NesTeNIBHOCTH B POy,

IIpoanamsupyiite rnasy 1 3akona. CBepHyTe HEGQOPMAIIHIO KAKAOTO ONpe/IeIeHRd B
dopmyay. [ToarororsTech X KOHTPONBHOIM paloTe HO MOHSITHAM.

IIpakTnuyeckas padora Ne 2.JI3yyenne @3 ot 24 HosOpa 1996r.Nel32-¢p3 «O06
OCHOBAaX TYPHCTCKOH JesTeNbHOCTH B PD».

ITpoaranu3upylite rassl 2 -4 3aK0HA ¥ 3aIHIIATE OTBETHI HA CIEAYIONIHE BOIPOCH

TypdupMa (3KCKypcHs).

IlpaxTHueckan padora Ne 3. Msyuenune @3 ot 24 HosbOpsa 1996r.Nel32-¢3 «O6
OCHOBaX TYPHUCTCKOI JeaTeNsHOCTH B POy,

IMpoaramiasupylite raBy 5 3aKOHA H 3ATUINNTE OTBETHI HA CIENYIOLIHE BOMPOCEL

Pazaen 3. Typucrckue GpopMansHOCTH

IlpakTHdeckaa paGora Ne 1 HMzyuenue O3 or 24 noabps 1996r.Nel32-03 «06
OCHOBaxX TYPUCTCKOH JesTeIEHOCTH B PDy,

Ipoaranusupyiite ruaBy 6 3aKOHA H 3AITHITHTE OTBETHI HA CIEAYIOLIHE BOMPOCHL

Ilpaxkruueckaa paGora Ne 2 Mzydenue @3 or 24 mosOpsa 1996r.Nel32-93 «O6
OCHOBAX TYPHCTCKOH JNeATeIsHOCTH B PD».
[IpoanamusupykTe I7aBy 7 3aKOHA M 3aIUINNATE OTBETHI HA CIEAYIOWINE BOIIPOCHL.

IlpakTuueckas pabGora Ne 3 Msygemme @3 or 24 Hosab6pa 1996r.Nel32-¢3 «O6
OCHOBaX TypHCTCKOI ASSTENSHOCTH B PO».

Mzyunre u npoananusupyiite «IlaMaTKy TYPHCTY» Ha IpeIMET COOTBETCTBHEA IIaBe
7 3axoHa. OdopMuTE pe3yNBTATH B BHAE TAONHIE], CACHANTE BEIBOALL.

Hpaxruaeckaa pabora Ne 4 Msyuenne @©3 or 24 HosOpa 1996r.Nel32-¢3 «O6
OCHOBAX TYPHCTCKOH JEATENBHOCTH B PD».

CocraBsTe «llaMATKyY TypHCTY» B COOTBETCTBHH ¢ I1aBoii 7 3axoHa. Odpopmure
pPe3yNbTaThl B BUAE TaOIHIIE, CIeIaiTe BEIBOIEL

Pasnen 4./IesTeqbHOCTH TYPHCTCKOH GUPMBLI (IIpeINPHATHS): OPraHA32HOHHbIE
MepONpHATHSA,

IIpaxkrugeckas padora Ne 1. [Tocemenue Typbassl

IMocetnre TypOasy W NpOBEIMTE aHANHU3 € ycTaBHOM JOKYMEHTAIMH 10 IUIAHY.

IlpakTtadeckas pabora Ne 2. [TocemeHne rOCTHHHIEL
IloceTuTe rocTHHALY B NPOBENUTE aHATH3 €& JEATENHEHOCTH II0 ILIAHY.
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Pazgen 5. JesTebHOCTD TYPUCTCKOH GHPMBI (IpeANpHATHS): BHAbI MADTHEPCKHX
OTHOIIEHHMIA,
IpakTH4eckasn padora Ne 1.Iloa6op MOCTABIMKOB YCIYT AN MO3HABATEBHOTO Typa.
[MomoOpaTh MOCTABIIMKOB YCIYT UCHOJNB3YA PEKIAMHYI) IPONYKITHIO A OpraHH3aIlHy
typa. Xocten «Bay» (3kCKypcHs).

TIpakTayeckas pagora Ne2.Iloabop MocTABIIKMKOB YCIYT A1 MATOMHHYECKOTO TYpa.
TonoGpaTh MOCTABIMUKOB YCIYT HCIOIB3YS PEKIaMHYIO MPOAYKLHIO /11 OpraHu3aiyy
Typa. [Tanomuuveckuii nenTp Bnagumupckoi enapxun (IKCKYPCHA).

NpakTraeckas paGora Ne 3.Jlonbop mocTaBIMKOB yeayr Amd 00pa3oBaTeNBHOTO
Typa.

IToro6parh NOCTABIMHKOB YCIYT HCIONB3YS PEKIAMHYK) NPONYKIHIO IS OpTraHA3alHA
typa. JeTckuii eHTp Typu3Ma (3KCKYpPCHA).

IpakTHueckast padora Ne 4.ITonbop IOCTaBINMKOB YCAYT 1A aKTHBHOTO TYpa.
IMonoGpaTh MOCTABIIMKOB YCIYT HCIIONB3YA PeKIaMHYIO IIPOXYKIMIO I OprasdHu3alii
Typa. CIOPTHRHBIH KOMITIEKC «Topneno» (3KCKYPCHs).

Ipaxrageckan paGora Ne 5. IlogSop NOCTaBIMKOB yCIYyr [ IIAKETHOTO TYpa.
[Togo6paTh MOCTARIMUKOR YCIYT HCNOUIB3Ys PEKIAMHYIO IPOAYKIIHMIO UL OPTaHH3alHH
Typa. ['ocTuENNE2 AMake 30J10TO€ KOMBIO (3KCKYPCHS).

Pazpen 6. lesTeiIbHOCTH TYPHCTCKOH GrpMbl (MpeAnpHATHA): GH3HEeC-IJIAHHPOBaHHE
IIpakTuyeckas pabora Ne 1. CocraBnenne OusHec-IUIaHA 10 PEATH3alHH TOTOBOTO
TYpPIPOXYKTA.
Tlocerute TypdupMy U nmpoBenuTe ananws e€ OU3HeC-IITaHa 110 IIIaHy.

Ipaxrugeckas paGora Ne 2. CocrapicHue OHM3HEC-IIAHA MO PeaNM3alMH HOBOTO
TYPIIPOAYKTa.

[Toceture TyppupMy ¥ IPOBEANTE aHANMN3 €& NEeATeIBHOCTH II0 peatH3alid HOBOTO
TYPHPOIYKTA 110 IUIaHY.

Paznen 7. Texnonorusa ¢popMapoBaHus TYPHCTCKOIO NPOXYKTA

IIpaxruyeckas padora Ne 1. [TonatHe Typrpoaykra.

[TpoBecTH aHATA3 NPEACTARICHHEIX TYIPOLYKTOB BHE3IHOr0 TYPH3Ma HA PHIHKE
BnanuMupckoi 00nacTH 1o IUIaHy.

IIpakTHueckan padora Ne 2. [IoHATHE TYPIIPOAYKTA.
ITpoBecTr aHATH3 NPeACTABIEHHBIX TYIPOJYKTOB BEIE3AHOIO TYPH3MA Ha PHIHKE
Brnamumupckoit 001acTy 1o naHy.

Hpakrugeckas pabora Ne 3. TypHCTCKHE pecypehl.
[IpoBecTH aHANM3 TYPPECYPCOB BHE3HOrO TYpU3Ma Ha peIHKe BraguMupcko# 001acTh
110 ITaHy.

IIpaxruyeckasn padora Ne 4. Craguu pasBUTHA TyPIPOJYKTA..
Ilocernte TypupMy M IPOBEIUTE AHATH3 OPEANAraeMelX TYPIPOIYKTOB O IUIAHY.

Pa3znen 8 TexHo.torns npoasuskeHHd TYpOPOAYKTa

IIpakTuueckas padora Ne 1. [loxbop rpynmororo Typa i KIHEHTA.

ITono6pats Typ HCIONB3YA PEKNAMHYIO TMPOIYKIHIQ B COOTBETCTBHH C MOXETaHMAMH
KJIMEHTA H 3aIIACaTh ero abOpeBraTypoi. AHTH-Kade (3KCKypcus).



IlpaxTHaeckas pabora Ne 2.[Tox6op pomanTHUeCKOrO TYpa MU KIKEHTA.

Hono6pats Typ HCIONE3yd PEKIAMHYIO IPOIYKIMIO B COOTBETCTBHH C IMOMKETAHHAMH
KJIMEeHTa H 3aIucaTh ero ab0pesuarypoil. _

IIpaxTHyeckas paGora Ne 3.Iloxgbop 03n10poBUTENBHOTO Typa [T KIHEHTA.

Iloxobpark Typ HCIONB3YS PEKJIAMHYIO IIPOIYKIHIO B COOTBETCTBHU C IOKETaHUAMH
KIHeHTa 1 3anucaTs ero abbpepuatypoit. TAYBO COLL «OmuMmy (3KCKYpPCHS).

IlpaxTHdeckas padora Ne 4.Ilog60p Mo3HABATENEHOTO TYpa 1A KIIMEHTA.

TTomoOpath Typ HCHONB3YS peKIaMHYH IPONYKIHIO B COOTBETCTBHH C IOXKEIAHHIMHA
KIIHMEHTa M 3aIucaTh ero abOpesuaTypoii.

IMpakTHueckan patora Ne 5.Jlonbop neweGHOro Typa s KIIHEHTA.

[Mopofpats Typ HCMOMB3YS PEKIAMHYIO NMPOAYKIHMIO B COOTBETCTBHH C IOMXKEIAHHAMHY
KIIHeHTa U 3arucarh ero abdpepuatypoii. CanaTopuii (3KCKypcHs).

IIpakTHueckas padora Ne 6.ITon0op MHKTIO3UB-TYpa IS KJIHEHTA,

[MonoGpars TYp MUCHONL3YS PEKIAMHYIO NMPONYKIMIO B COOTBETCTBHY C IOXKETAHUIMH
KJIMEHTa H 3aIicaTh ero abopeBHaTypoii.

Paznen 9. TexHoorusa npogak TYpnpoayKra

IIpakTuveckas padora Ne 1, [Ipogaxka rpynmnoBoro Typa A KIHEHTa.

Iloxo6pars Typ UCIONB3YS PEKIAMHYIO IIPOAYKLIUIO B COOTBETCTBUM C IOXKENAHUAMY
KIHEHTa H 3aIHcaTh ero abOpeBHaTypoil. AHTH-Kape (IKCKypCHs).

IIpakTu4deckas padora Ne 2, [Ipoxaka poManTH9IeCKOro Typa Aj1s KIHeHTa.

[Mono6pate Typ HCIOAB3YA PEKIAMHYIO IPONYKIHIO B COOTBETCTBHH ¢ IMOKENAHHAMH
KJIMEHTA U 3anHucarh ero abOpeBHaTypoil.

Ipakraueckas padora Ne 3. [Ipogaxka 0340pOBHTEILHOTO TYpa A1 KIMEHTA.

IonoOpats Typ HCIOMB3YS PEKIAMHYIO IIPOAYKIHIQ B COOTBETCTBUM C IIOMKENAHHAMY
KJIHEHTA K 3anucath ero abopesratypoil. TAYBO COL «Oxmmir» (3KCKypeus).

IIpakrHyeckas patora Ne 4, [Ipogaka nakeTHoro Typa oI KIHEHTA.

ITonoGpare Typ HCIONB3YA PEKNAMHYIO IPOAYKIMIO B COOTBETCTBHH C IOKEIAHIAMH
KIHMEHTA U 3anucarh ero abOpeBHaTypoOIi.

IIpakTH4yeckas padora Ne 5, [Iponaxa nmeuedHOTO Typa g KIHEHTa.

ITomobparh Typ HCHONB3Ys PEKIAMHYIO HPOAYKIHIO B COOTBETCTBHH ¢ HOXKEIAHHIMHE
KJIHEHTa H 3anucarth ero abbpesrarypoit. CaHaTopmii (3KCKypeus).

IIpakTugeckast padora Ne 6. [Ipoaaia HHKIMO3UB-TYpa 71 KIMEHTA.

IlomoGpate Typ MCIONB3YA PEKIaMHYIO MPOIYKIHIO B COOTBEICTBHH C IOMXEIaHHIME
KJIMEHTa M 3aucaTh ero abOpeBuaTypoi.

Pazgen 10. FiHROBaUHOHHEIE HOIXOIE B COBpPEMEHHO’ TYPHCTCKON ASATEIBHOCTH
IIpaxkTiyeckas padora Ne 1. MHHOBauKMOHHEIE TOOXOOBE B CO3TAHME areHTCKOH 0a3hl
Pa3zpaGoTka r1aHa pekIaMHBIX MEPONPHATHI MO NPOIBUEHHIO TYPIPOLYKTA.

Pexnamuas nomutuka TO-HHTEepHET, nNevaTHble H3MaHM4, e-mail pacceuika. Cospanme

arentckoH Gasel. Typhupma (3kcKypens).

IIpaxTuyeckan padora Ne 2, IHHOBanHOHHEIE NOAXOAR B CO3MAHHH KIIHEHTCKOM 0a3bl
ANTOPHTM MapKeTHHI'OBOI'® HCCIIEIOBAHUA B CHCTEME OHNaH.

CoctaBuTh pexnamMuslif 6yxiet «IlaTe npumH, Y00k paboTaTh ¢ HaMH...» (HanpagieHHe 1o
BEIOOpY CTYAEHTA).



5. OBPA30BATEJIbHBIE TEXHOJIOI'HH

B mnpenonasampy jgucuHuiAHEBL «TeXHONOTMS M OpraHM3alMsi TYpareHTCKOH H
TYpOIIEpaTOPCKOM  HEATENLHOCTH» — HCIONB3YIOTCS — pasHooOpasHele — o0pasoBarenbHBIC
TEXHOIOTHH KAK TPAJTHITHOHHBIE, TaK U ¢ IPUMEHEHUEM aKTUBHEIX H MHTEPAKTHBHBIX METOJIOB
00y9eHUA;

AXTHBHBIE H HHTEPAKTHBHBIE METOIBI O0YJIEHHA:

- Humepaxmusgnas nexyus (mema Ne 1, 7);
- I'pynnosaa Ouckyccua (mema Ne 3,9)
- Ponesvie uzper (mema Ne 11,13,18);
- Tpenunz (mema Ne 6, 14);
- Ananuz cumyayui (mema Ne 15,16);
- Pazbop xouxkpemnuix cumyayuii (mema Ne 2,4, 12);
Apyzoe
- [Ipumenenue umumayuontvlx mooenei (mema Ne 5);
- Jxcxypcuu Ha npoussodcmeo (mema Ne 8,10,17).

6. OIEHOYHLIE CPEACTBA VI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH,
IMMPOMEXXYTOYHOH ATTECTAIIHH ITO UTOT'AM OCBOEHHMA AUCHUILIUHBI
H VYEBHO-METOJUMYECKOE OBECITEYUEHHUE CAMOCTOSITEJILHOM PAFOTEI
CTYJIEHTOB

Texyumit KOHTPOJIb YCTICBACMOCTH (PEHTHHI-KOHTPOIb 1, PEHTHHI-KOHTPONb 2, pSHTHHAT-
KOHTPOJIH 3). TUIIOBEIE TECTOBBIE 3aJaHMA 18 IPOBEICHAS TEKYINET0o KOHTPOJLA IIPUBEICHBL
HHXeE.

4 ceMecTp

PeiiTunr-xontpous Ne 1

(zapanne 1-2. IToxrorasaueaercst B paMKax ayJIHTOPHOr0 NPAKTHIECKOr0 3aHATHA).
3aganne 1.
CocTaBHTE O0TBETHI HA BONPOCHI ¢ YKA3AHNE IPHMEPOB H3 COBPEMEHHOH NPAKTHKH.
I1o eudy oeamenvnocmu TyponepaTopsl NONpazIenMioTC Ha:...
ITo mecmy Oeamenvrocmu TYpOIIEpATOPHI IOAPA3ACILIIOTCS Ha:..
3aganue 2.
CocTaBuTh cxemy GYHKIMHE COBPEMEHHOTO TypollepaTropa
HupuBaayaabHoe 3apaHne
[ToxroroBka MynbTEMeaHA Tpe3eHTAITHH
XapakTepucTHKa MOHONPODUIEHOrO K MHOTOIPOHITHOrO TyponepaTopa (Ha IpuMepe
Poccun)

PeliTHHr-KOHTPOIEL Ne 2
3apanme 1.
CocraBHTE TeMaTHIECKYIO TaOHIly Ki1accH(HKaNHui TypareHToB (Ha OCHOBE MPaKTHYSCKHX
[IpHMEpOB)
3ananue 2.
CocTaBuTh cxeMy (PYHKIUH COBPEMEHHOTO TYPareHTa
HWumieuayansHOe 3agHHE
Iloaroroska MyTpTHMEIAA IPE3CHTAUT
XapakTepHCTHKa BEDYIIHUX TypareHTOB (Ha npuMepe Poccun).



PeiiTunr-konTpoan Ne 3
3aganwue 1.
CocraBrnenne aHHOTHPOBaHHOTO KoHcIekTa 'OCTOB, perynupyIomux COBPEMEHHYIO
TYPHCTCKYIO NCATCIBHOCTE.
3aganne 2.

CocTaBuTs TeMaTHYECKYIO TabIHITy Ha OCHOBE COBPEMEHHBIX 3aKOHONATENbHEIX akToB IIpasa u
obsasannocmu mypucma (nompebumens)
Ilpag u oba3annocmu myponepamopog

Javer
Ilepedenn npHEMEPHBIX BONPOCOB

1. Ilomsatue TypOIEPaTOPCKO NEATENBHOCTH: COBpEMEHHEIE
TEPMHHOIOTHYECKHUE [TOAXO0BI
XapaKTepHCTHKA CyOBEKTOB TYPONEPaTOPCKOM AeATEILHOCTH.
DOyHKIMH TypOIIEpaTOPOB: aHATH3 ¢ YIETOM COBPEMEHHBIX YCIOBHIA,
Knaccudukanus Typoneparopos.
XapakTepHCTHKa KpyIHEHMNX TyponepaTopos B PO.
XapaKTepHCTHKA KpyNHeHIINX TYponepaTopoB B MHUpE.
TToHATHE TYpareHTCKOH AeATeNFHOCTH: OCHOBHAS TEPMHUHOJIOTH.
OcoGeHHOCTH B3aMMOJCHCTBHA TypareHTCTRA ¢ TYPOILIEPATOPOM.
. Knaccuukarms (Buasr) TypareHTCTB (¢ yUETOM COBPEMEHHBIX YCIOBHIL).
10 Ocobennocty GOpMHPOBAHHA aTEHTCKUX CETE! B TYpH3ME.
11. Pomp TypareHTCKOH M TypoIepaTopckod HeATEeNBHOCTH HAa  PHIHKE
TYPHUCTCKHX YCIYT.
12. Cnemyduka COBpeMEHHOTO TYPUCTCKOIO PEIHKA.
13. HopMaTHBHO-3aKOHOZaTeNbHas 6a3a (elepalbHOTO YPOBHS
II0 PEryJIMpPOBaHHUIO TYPHU3MA.
14. HopmaTuBHO-3aKOHOAATEILHASL 0asza obnacTHOrO YPOBHA mo
peryJIMpOBaHHIO TypH3MA.
15. HopMaTHBHO-3aK0HOJaTeNbHad 0a3a MyHUIIMIATEHOTO YPOBHA 110
PETYIMPOBAHUIO TypU3MA.
16. OcoOeHHOCTH CTAaHAAPTH3ALNK TYPHCTCKOM AEATENEHOCTH.

00N R W

Bonpocel caMocToATeIbHOI paGoTHI CTYIEHTOB
Pazgen 1
CymmuocTs TypareHTcKol H TyponeparopceKoii JesiTeIbHOCTH B COBPEMEHHBIX YCIOBHAX
CpaBHATENLHBI aHATH3 OQHCOB TYpareHTCTBA M TYPONEpPaTopa MPOBECTH HOC)E TOCEIIEHH

TyphupMm.
Paznen 2. HopMaTHBHO - 3aKOHOAATebHEIE 0CHOBLI TYPOIIePATOPCKOii H TYpareHTCKoM
JeATeILHOCTH

l. Ananu3s noropopa MeXmy TYPar¢HTOM H TYPUCTOM.

2. MoHHTOpUHT NOTPeOHOCTH B OTABIXE JPY3€i U 3HAKOMBIX.

3. PacdeT MONHOMH CTOUMOCTH CTAHAAPTHOTO TYPIIAKETA.

4. Pacuer cTONMOCTH HHAMBHAYATBHOIO Typa.

5. Pacyer cToMMOCTH HHIUBHAYAITBHOIO YKCKYPCHOHHOIO TYPa PAa3MYHBIX THIIOB.
Paznen 3. Typucrckue popMansHocTH

1. MOHHTOPHHT CTaHAAPTHOIO COCTaBa NaKeTa JOKYMEHTOB Ha TYP.

2. CpaBHHTeNBHEIH aHATH3 CTAHAAPTHOrO NIAKETa JOKYMEHTOB Ha Pa3/HYHbIE BUNEI TYPOB.

3. Iloaroroska nakera AOKYMEHTOB [t OQOpPMIIEHHS IEHIEHCKOH BH3HL

4. OdopMneHHe CTPaXoBOro MOMHCA.



S cemectp

PeiiTuar-kourpoin Ne 1.
3ananne 1.
CocraButs Tabnuiy (¢ AHHOTHPOBAHHEIME Pa3bACHEHHIME Hd HOPMATHBHO-TIPABOBEIEC aKTHI PO
npodecCHOHaNBEHON HallpaBIEHHOCTH)
[Topsanox obpa3oBanys TypHCTCKOH GHPMEL
3ananmue 2, _‘
BEIABHTE BaXXHBIE KAYeCTBa MEHEKEPA TYPGOHUPMBI (0COGEHHOCTH KaIpOBOM IOMATHKH
TYPIPEAIPHITHA) .
HOO20MOBYUMb MYIbMU-MeOUd NPE3CHMAYUIO HA OCHOBE OUHHBIX NO OnpederéHHoll mypdupue
3axanue 3.
DHpMeHHBIH CTHIb TYPPHPMBEL: OATOTOBKA NOrOTHIIA H JIO3YHIa H OTpakKeHHe ero B peKIaMHOH
KOMIIAHHH : [IOATOTOBKE HHAHBHIYANLHEIX pa3paboTok - (8oamodicHo ¢ popmame zpaduveckozo
DUCYHKA UAYU MYRbIMU-MeOUa npe3enmayu).

PefiTunr-konrpoas Ne 2.
3aganue 1.
PaccMOTpeTh B IpeoKuTh pelleHHe KOHMIHKTHBIX CHTYalMH B Typu3Me (¢ moTpeOnTeneM-
KITHEHTOM). (3a0aHue no020masiueaemcs no noOZpynnam 6 cocmasge -0 uenogex)
Bananue 2.
CocraBuTh Tabnuily «Kiaccel 00CTyXHBaHHA KIHEHTOB (OTpeGHTENel) Ha IpUMepe
POCCHICKON MpaKTHKE)».

PeiiTuHr-KoHTpOJIbL Ne 3.

3ananue 1.

PackpeITh NOHEATHA:

. OO0BEKT TYPHCTCKOIO NIPEATIOXEHUS
. Crpoc¢ Ha TYPHCTCKHE YCIIYTH

. Typucrtckas ycnyra

. CrpaxoBanue

. «IOTOBOP CTPaxOBAaHHI»

. CrpaxoBoii puck

3ananue 2.

[Tpens103KUTE U pacCMOTPETEH CTPaxoBO Cliydyall B CTpaXOBAaHHH TYPHCTOB OT HECUACTHEIX
ciy4aeB. (3adanue nod2omagausaemca no noo2pynnam @ cocmage 5-6 venogex)

3amanwue 3.

[IpaMepHBIH HTOrOBBIH TECT

1. TypueT 3aKIH0WaT JOroBOp CTPaxoBaHUA M olutatii ero. Kaxue U3 nepedrcineHHBIX
JOKYMEHTOB OH 0043aTebHO JOKHBI IOTYYHTE OT CTPAXOBOH KOMIIAaHAH:

a) . Ctpaxosoii nonuc

6) . Horosop cTpaxoBaHUA

B) [Tpapmna ctpaxosanns 1). PexnaMHEble MaTepAalsl

2. Kagectro 00CcnyXKHBaHUA B TYPHCTHYCCKHX OPraHH3alMaX 3aBHCHT OT YMEHH:
nepcoHana:

a) PAacIio3HATH H OLUCHUTP TPeOORAHMS KasKIOr0 KIHSHTA K OKa3bRaeMOMY
O0CITy)KHBaHHIO

b) OLIEHUTDH BOCIPHATHE K&KIBIM KIIMEHTOM IIPENOCTABIAEMOIO €My O0CITyKHBAHUA
c) OIIEPaTHBHO KOPPEKTHPOBATh [0 HEOOXOAMMOCTH MPOIECe 00CTYKUBAHHA

d) BCE OTBETHI BEPHE!

3. Knuent, Bneperie 00paTHBIIHICA B JAHHYIO TYPOHPMY:

a) BETEpaH

b) By 17031

c) aKTHBHBIH TYPHCT

d) MACCHUBHBIH TYPHCT



4, TTonoxuTEIBHAS peaKiyd NOTpeOuTeNs Ha 00CTyKUBARUE CIOCOOCTBYET:
a) BEIILIATE YaeBbIX

b) BOCCTAHOBJIEHHIO €T0 37I0POBBA
c) OonpmeMy OTPEOACHUIO TTHIIH
d) OBICTPOMY OTBE3AY TYPHCTa
5. Llenu xaapoBoro IIaHKPOBaHUA (BHIOEpUTE NpaBUIbHBIE BADHAHTHL):
a) obecreyeHne IPOR3BOACTBEHHOIO NPOLecca OpraHK3allie IIEPCOHANIOM € YIETOM
Heo0XO0MMOH YHCIICHHOCTH H Ka4eCcTBa;
6) s dexTrBHASL OpraHu3aiys paboTe ¢ NEPCOHANOM KaK B KPATKOCPOUHOM
(KOMIUTEKTOBaH¥E TIEPCOHANA), TAK H B IOITOCPOUHOM (Pa3sBUTHE IIEPCOHANA) acIeKTax;
B) opraHm3anys paboThl ¢Ty0Bl yIIpaBIEeHU IIEPCOHATIOM.
6. Kakpe acmekTsl He BIUnodaeT obIas XapakTepHCTHKA TYPHCTOB:
a) BO3PACT, 00pa30BaHKE U COLMATBHAST IPHHAIICKHOCTD;
0) MEHTAalIHTET, KOH(QECCHA;
B) JIOXOJI, CeMeHHOE TOIOKEHHE, Tl paboThI;
r) Hamugue GoOHH K annepruii;
I) TPOJOJDKATEIFHOCTS OTIYCKA, YPOBEHD 310POBES
3aver

1. JokymMeHTO000POT TYPHUCTCKOrO NPEAIPUAATHA: CXEMAaTHYECKHUK aHaATH3
2. Kampopad mOMUTHKAa TYPHUCTCKOTO NPEATIPHATHA C YYETOM COBPEMEHHEBIX
TEHACHIUH.

3. OcoGenHoctd  (GOpMHpPOBaHMA BHYTPCHHEro oOOIMKa  TYypPHCTCKOTO

NPEATPUATUA.

4, Kounemmmi GopMHpOBaHMA HMHIDKA TypGHUPMEI

5. TumojaorHa KIHEHTCKOM 0a3nl (KIHESHTOB).

6. Kunacce o0cmy:uBaHMs KIHEHTOB (ToTpeburesneii) B TypH3ME.

7. Coenuduka oTé0pa nepcoHana Uil TYPUCTCKOro 00CIIy KUBaHHs

8. OcobeHHOCTH paboTH ¢ HHIUBHAYAILHEIM KIHEHTOM B TypOU3HECE.

9. PemeHue KOHQIHMKTHEIX CUTYAUMid B TYPHCTCKOM NEATEIBHOCTH.

10. Buasl TYpHECTCKEX dopManbHOCTeil (001mas KnaccuguKanms).

11. ITacnopTHO-BH30BEIE QOPMAIBHOCTH.

12. TamoxeHHBIE HOPMATBHOCTH.

13. BamoTHBIH KOHTPOJIG.

14. CaHHTapHO-INHUASMHUOIOTHICCKUE POPMATTBHOCTH.

15. Buam cTpaxoBanus B Typu3Me (KIacCHpUKaIius)

16. CrpaxoBaHue B Typu3Me (POCCHICKHIH OIBIT)

17. CtpaxoBaHue B TYpH3Me (MEKIYHAPOIHBIH OIBIT)

18. JIuleH3upOBAaHHE TYPHUCTCKOH AEATEIILHOCTH.

19. @OpMAaNBHOCTH IO OTKPHITHIO TYPUCTCKOTO HpeAnpHATHd ( Cy
YETOM COBPEMEHHEIX YCJIOBHIA)

Bonpocs1 camocTosiTe/IbHOH padoThI CTYAEHTOB
Pasaen 4. JlesTebHOCTD TYPHCTCKOM GHPMBI (IpeANPHATHA): OPraHH3ANHOHHBIE
MepOnpHITHS
TTonoGpaTh makeT JOKYMEHTOB JJI OpPraHH3anuy paGoTel TypbHpMEL
®  YUPENUTESbHBIC NOKYMEHTEL
e Oyxrarrepckue JOKYMEHTHI.



JIOKAJIBHEIC aKThI
JOKYMEHTEI ITo pazpaboTke Typa
JNOKYMEHTEHI [10 OpTaHU3alMH pPeKJIaMHOMH KaMITaHHU

Paznen 5. [leare/ IbHOCTB TYPUCTCKOI (pAPMBI (IpeANPHATHS): BHIBLI NAPTHEPCKHX
OTHOIIEHHH

ITonobpaTh NOCTABINKKOB YCIYT HCOONB3YS PEKIAMHYIO IPOAYKIHIO U OpraHA3aiy
Typa.

HHIMBHIYANbHBI TypmakeT «POMaHTHYECKOS NYTCLISCTBHE» [UIA MOJOAOH Iaphi
CPOKOM Ha 3 nHs.

TyplakeT AJIA CeMbH H3 TpEX dYenobek (pebEHOK 10 5 Jer) ¢ BO3MOKHOCTBIO
03Z0pOBJICHHA HA 2 JHA.

rpynnosoii (10 vwenoBek + pPyKOBOAWTENb) ONHOAHEBHBI TYp B IIEPHOX BECEHHHX
KaHUAKYM A1 y9eHUKoR 9-10 knaccos

rpymnnosoii (10 yenorex + pyKOBOIHTENb) NATOMHAYESCKHH TYp U4 JKSHIIHH CPOKOM Ha
2 mHS.

HHNBATYATBHBIA TYPIAKET IUIA TPEX HE 3aMyKHHUX IOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 mms.

00pa3oBaTeNbHEIH Typ A TPYIIIEL CTYACHTOB U3 15 denoBek B 3HMHHE KAHUKYIbL,

Paznen 6. /lesTeIbHOCTE TYPHCTCKO# (upMBI (IpeANPHATHA): OU3HEC-ILIAHAPOBAHIE

Paspabotats u npeacTaBUTH OM3HEC-IIAH PA3BUTHA COOCTBEHHOH TYpOHPMEL

6 cemecTp

PeitTuHr-koHTpOJab Ne 1.

3ananne 1.

Opranu3zanis no>TanHo#i paboTsl 0 GOPMHUPOBAHKIO TYPIPOAYKTA: COCTABICHHE CXEMBI-
TaOJMIOBE ¢ XapaKkTePHCTHKOM KajKZOro 3Tala ¢ Y4eTOM COBPEMEHHEIX 3TAIIOB.

3ananue 2.

IlpaBuna coctasnenue noropopos (OdopMieHHe TYPHCTCKON JOKYMEHTAIIHH).

3apanne 3.

Kanmekynanus crouMocTy Typa (cnenuduka pacueTa).

Peitrnar-xoarpoas Ne 2.

3amanue 1.

Kanans: pactipesieneHms TYPHCTCKOTO IPOAYKTA: COCTABHTE AHHOTHPOBAHHYIO TabIHLy.
3ananue 2,

[IpaBoBBIE OCHOBHI peann3aliy TYPUCTCKOro npoaykra. Crenuduka cocTagnenus
JIOKYMEHTAITHH.

3apanue 3.

Onenxa 3¢ (heKTHBHOCTH PeKIaAMHON KOMIIAHHH IO COBITY IPOJYKTA HA TYPHCTCKOM PEIHKE

PeliTMHr-KOHTpOJIL Ne 3.

3apanne 1.

WHTepHET-TEXHOIOTHH B COBPEMEHHOH TYPUCTCKOM IEATEIBHOCTH.

3aganmne 2.

PaspaGorka TypnpoaykTa 4 TypphiHKa PO (pernon MoxeT OBITh CKOPPEKTHPOBAH € YIETOM
HHTEPECOB CTYACHTOB)

1.
2.
3.

Ponb BEICTaBOK B IIPOABIDKEHHH TYPIIPOLYKTA (3apyOeKHEIH OIBIT).
CymHocTs H GyHKIIHE HHHOBAIIMOHHOM NeATebHOCTH B TYPU3Me.
Crienndrka HHHOBAITMOHHOTO TYPHUCTCKOIO MAPKETHHIA.



4. Hcrnonp3osaHne HEQOPMAITMOHHEIX TEXROJIOTHHA B Pa3BATHY HHAYCTPHHA TYpH3MA.

5. CBa3H ¢ O0MECTREHHOCTRIO B KOMILTIEKCE MEPOIIPHATHH 110 TIPOIBHKCHHUIO
TYPHCTCKOTO IpoayKTa: PR-akuum.

6. Anamus haxTopor, GOpMEpPYIOIIHX IEHY Typa

7. Poccuiickie cucTeMEl GpOHHPOBAHHS TYPYCIYT H TyPIPOIYKTOB.

8. Typpecypchl Xak ocHOBa QOpMHPOBAHHA TYPIPOAYKTA.

9. DOPMEI B METOIBI IPOABHKEHHS TYPIPOXYKTA (C YIETOM COBPEMEHHBIX YCJIOBHIA)
10. Karanor TyponepaTopa Kak CpeacTBO IPOABIKEHHA TYPUCTCKOrO MPONyKTa

11. TypucTckuii IpOOYKT H €r0 NOTpeOUTENECKHE CBOHCTBRA

12. Typucrckuit naket: onpeneneHue GaKTopoB, BIHAIONIHE HA €10 KOMIVICKTAIIHIO.
13. Mertons! pacuera CTORMOCTH TYPHCTCKOTO IPOXYKTA.

14. IToaroroBka nporpaMMEL OGCTYKHBAHUS KIMEHTOB

15. Komruteke MeponprsTrii 0 IPOABMKEHHIO TYPHCTCKOTO TIPOAYKTA (
HEpEKIJIAMHBIE).

16. Hcnons3opanne MATEpHET-TEXHONOTHH 1 OpTaHM3allHH IPOJAXKH TYPIPOAYKTa
17. CxeMBl COTPYIHHYECTBA TYPOIEPaTOpa ¢ MOCTABLIMKAMHE YCIYT IPH OPraHH3aIHH
TYDOB.

18. MeHepKMEHT 00CTyKUBAHUS B TYPOIIEPEHTHHIE.

19. [IpoexTHpPOBAHKE ¥ TEXHOIOTHS OPTraHU3AIE PETUTHO3HEIX TYPOB. {Ha IIpHMEpe
OIHOTO M3 BHOB TypH3Ma).

20. DaKTopEl, OKA3LIBAIOIIME BIHSIHKE Ha CIIPOC B COBPEMEHHOM TYPU3ME.

21. [enn npoABHKEHAS TYPHCTCKOTO IIPOAYKTA Ha COBPEMEHEOM PEIHKE.

IIpuMepHbIe BONPOCHI K IK3AMEHY
1. 3HaveHne TypH3Ma B )KHU3HH 00IIECTBa

OCHOBHEIE HOPMATHBHEIE IIPABOBLIE aKTHI, PETYIHPYIOMIHE TYPar¢HTCKYIO
nesTenpHOCT. ®enepansusii 3axod oT 24.11.1996 N 132-®3 «O6 ocHOBax TypHCTCKOH
JesTeNLHOCTH B Poccuiickoii Menepaniuuy.

3. Crnemuduka TYpUCTCKOIO MPOOYKTa

4. TyponmepaTopsl 4 TYpPareHThl HA MEXTYHAPOIHOM PEIHKE

5. dakTopbl, ycaoBdsa U GYHKINHA TYPH3Ma.

6. Bimsrue TypHu3Ma Ha )XH3HE 0DIIECTBa.

7. IIpobneMHbIe BOIPOCH CTAHOBIEHHA TYPH3MA B CTpaHe.

8. TpeGosammus K opHCy TYPOHPMEL

9. Pexnama TyphUpMEL

10. ®opme! i cTHNIM O0CITYKMBAHUA KIMEHTOB.

11. ®opMHpoOBaHHE KOMMYHUKATHBHBIX HABBIKOB IIEPCOHANA TYPHHPMEL.

12. Kondmixromnorus.

13. Pexnama, kak HHCTpYMEHT IPOJBUKEHUA TOBApa k noTpebutemo. Kinaccudukanus
peKIaMEblL.

14. TTeuatHas pexiama, MapkeTunrossie ucenenopausd TO no BEIGOPY NEYaTHOTO U3IAHHUS
B COOTBETCTBHH ¢ LIENIEBOH ayAuTOpHeii. PeKOMEHIANHA N0 PEKIAMHEIM OO BABICHHAAM.,
Byknersl, kaTanord. BHOEI CYBeHUPHOH peKIaMbl B TYPHHIYCTPHH.

15. Ayamopexiama. Pexiiama Ha panno. S1ansl perlaMHOH KOMITAHAH Ha Pamuo.
TenepusnoHHad peKiaMa.

16. HapyxHuas pexnama. BrBecku, OaHHEDHL, paCTSDKKH, IATEL. PexnaMa Ha TPAHCIOPTE

17. Pexsama B Unrepuere. Caitt TO. uTepHeT- paccbuika. baza naHHBIX TA.
PexoMenaanum o COACPKAaHM0 PacCHUIKH. PexnaMa B COLCETAX.

18. TloHaTHe TypareHTCKO# NeATeNbHOCTH. CyOBeKThl TyPareHTCKOM AeATeIbHOCTH.



19
20

21.
22.
23.
24.
25.
26.

27.

28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

61
62

. YCIYTH IHTaHUS B HHAYCTPHH TYPH3MA.

. TpancnopTtHEIE YCIYTH.

VYCIayru pasMeHIeHus. TYPHCTOB.

VYemyru My3ees IUIs TYPHCTOB.

Veryru CyBeHHPHOH HHIYCTPHH I TYPHCTOB.

DopMHPOBaHHE CTONMOCTH TYPUCTCKHX YCIIYT.

INpaBa B 06I32HHOCTH TYPONEPATOPOR, TYPAr¢HTOB, TYPHCTOB.

TypueTekas goxymeHTanus. TypUCTCKUH Baydep, TPAHCIIOPTHBIE JOKYMEHTEIL,
MeIHIMHCKAA CTPAXOBKa. BeeHHe TYPHCTCKOH OTYETHOCTH.

HounsaTue u BuABI NacnopToB. O0mErpaxIaRCKUe H CIEIHANBHEIC 3arPaHHYHBIS
racmopTa.

[ToHsTHe BH3EE  BU30OBHII 3alipoc. Buasl BH3. BH20BEIE OrpaHHYcHHS.
Cucrema noompenns nokynok Tax—free u Duty—free. IIpaBina BBo3a H BEIBO3a BaJIIOTEL
BB BH30BEIX PEXXHMOB A OCOGEHHOCTH BU30BOTO DEXHUMA OCHOBHBIX TYPHCTCKHX
HallpaBIeHHH.

TToHATHE TAMOXKEHHOrO PeXKUMA, BUIBI TAMOXKEHHEIX PEXUMOB.

TamorkeHHBIEe IIpaBHIia IPOBO3KHA araxa H Fpy30B.

Coenurduka TEXHOIOTHH IPOJAXK TYPOB.

Cnenuduka TexHon0ram GOpMHPOBAHUS CIpPOCa Ha TyPHI.

TeHaeHIMH pa3BUTHA TYPHCTCKOTO clipoca. McTopus Bompoca.

TesgeHIMYU pa3sBUTUA TYPHCTCKOTO CIIpoca. XapakTepHCTHKA MacCOBOTO NOTpedHTEN.
Oco0eHHOCTH TEXHOIOTHH IIPOJAXK B TYPU3ME.

Turel pasMemeHus TYPECTOB.

Knaccuduxanus otenei.

Knaccuduxanus THIIOB THTAHAS TYPHCTOB.

['ocTeBoil IHKIL.

CrpaxoBasue B TypH3Me.

QOpMEI CTpaxoBaHUs TYPHCTOB.

Crpaxoroit nonuc.

[leuxonorus opoiecca O0IIEeHHS.

TaxTrka obcnyXHUBaHUA KIHEHTA.

Kanobe1 1 KOHGIHKTEL

OTHKA 00IIeHUS.

Crnenudugeckue 0COGEHHOCTH TYPOB.

Texnonorns GopMHPOBAHHUS FPYIIIEL HA OZHH TYP.

OOpasosareNbHBIH TYpH3M

KynbTypHO-TI03HABATEIBHEIN TYPH3M.

Peuruosueni Typusm.

[MamoMHMYeCKHUH TypU3M.

JleoBOlH TYpHU2M.

JleweOHBIH TypH3M.

O300pOBHTENBHEIH TYPH3M.

MonoxexHbIH TYPU3M.

CHOpTHBHELH TYPH3M.

OKOMOTHYECKHH TYPH3M.

. ATpOTypH3M.

. CoOBITHIHEIM TYPHIM.



63. TloTpeOuTenbCKHi TYPH3M.
64. [IpuxmodeHdecK il TYpH3M.

Bomnpocsl camocTosATe/IbHOi paboTEI CTYyIEHTOB
Pazpen 7. Texnonorns ¢opMapoBaHHA TYPHCTCKOr0 NPOXYKTA

PaspaGorats Typ

* HMHIMBHAyalbHBIH TypmnakeT «POMaHTMYECKOe myTeliecTBHe» N MONONOH Iaphl
CpPOKOM Ha 3 JHA.

® TypmakeT s CeMBM H3 TpEX 4YeloBeK (PeOEHOK IO 5 JI€T) ¢ BO3MOXXHOCTBIO
03I0pOBIICHHUA HA 2 THA.

o rpymmoBoii (10 4enoBeK + PYKOBOJHUTENb) ONHONHEBHBIM Typ B MEPHOI BECEHHHX
KaHHKYJ 1711 y9eHHKOB 9-10 Knaccop

e rpymmoBo# (10 yenorek + pYKOBOAUTEND) MATIOMHUYECKHH TYp IS KEHIIHH CPOKOM Ha
2 IHA.

* HHIMBHAYAIBHBIH TYpHaxeT AJA TPEX He 3aMYKHHX HNOAPYXEK COOPTCMEHOK CPOKOM Ha
3 mHA.

¢ 00pa3oBaTeNbHBIA TYD [JI IPYINEI CTYACHTOB U3 15 4eOBEK B 3UMHHE KaHWKYIIEL

Pazaen 8 TexHOJTOTHA NMPOABHKeHHA TYPNPOAYKTA
HPOBCHCHHC MapKETHHI'OBOI'O HCCIenOBaHHUA ((CHOCOGBI [IPpHUBACYCHHS noceTuTENe B
TypbupMy» / «BBIABNIEHHE MOMONEKHBIX MECTHHaUMHA BO Bnamumupckoit obnactw» /
«Pe3ynbTaTHRBHOCTh PA3IMYHBIX IOHCKOBRIX CHCTeM» /[ «DBBIABIEHEHE CTEIEHH
MapKETHHIOBOH IIPHBJICKATENBHOCTH JJIS KIACHTA IIPH OPOHHPOBAHHH «HATIPAMYIO» HIH
gepe3 meet-KOMIIaHHIO» (110 BLIOODY CTYICHTA).

Pazgen 9.TexHo/orns npoaax TypnpoaykTa

PazpaGorars crparerdio npojax CNeLyIOUmHX TYPOR

® WHIUBHIYAJIGHBIH TypmakeT «POMaHTHYECKOE IIyTSINECTBHE» UIS MOJIOAOH mapsl
CpPOKOM Ha 3 mHs.

e TypmnakeT i ceMbH M3 TpéX denosek (pe0CHOK A0 5 1€T) ¢ BO3MOMKHOCTBIO
037I0pOBIICHUS Ha 2 JHAL.

e rpynmnoBoif (10 demoBek + pyKOBOOHMTENb) OJHOZHEBHBIM TYp B IIEPHOI BECEHHHX
KaHAKYN IJI1 yieHHKoB 9-10 kmaccos

¢ rpynnoBoi (10 9emoBex + pyKOBOAMTEb) NATOMHHYECKIH TYP A JKEHITHH CPOKOM Ha
2 mHs.

® HMHIMBMAYaNbHBIH TypHAKET A TPEX He 3aMYKHMX IOIPYHEK CIIOPTCMEHOK CPOKOM Ha
3 nus.

e 00pasoBaTenbHbIE Typ UM IPYIIE CTYASHTOB U3 15 demoBek B 3UMHHE KAaHHKYNBL.

Pa3znges 10. HanoBaIHOHHBIE MOAXO0bI B COBPEMEHHOH TYPHCTCKOH NeATeTLHOCTH
Pazpaborats mwian HHGOTYpa 10 BEIOPAHHOMY CTYJCHTOM HalpPaBIEHHIO,

DoHA OICHOYHBIX CpelcTB I IpPOBelleHHd aTTecTallMl YpOBHA C(IOPMHPOBAHHOCTH
KOMIIETEHIMH 00yJaromuxces 1o qUCIHMILTHRE 0hOpMIILeTCS OTACTBHEIM JOKYMEHTOM.



7. YYEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JACHHUITIMHBI

7.1. KuuroodecrieueHHOCTE

Haumenopakue nuTepaTyphl: aBTOp,
HA3BAHKE, BHA M3JAHWA, H3NaTCABCTRO

Ilon
H3aanunAa

KHHUT'OOBECTTEYEHHOCTD

KonuuecTro ak3emnispos

u3naHuii B Oubnnoreke

Bal™yY B cooTBeTCTBHE €

®FOC BO

Hannuue 8
INEKTPOHHOH
ounbnuoTexe Bal'y

2

~
2

OcHORHAA NnTepaTypa

OpPraHH3alHy TYpareiTCKOH U
TYPONEPATOPCKON ICATCILHOCTH -
yucOHoe nocobue / M. B. Masnnirusa.
—- Owmck : M3pnarenbeknit uenrp
KAH. 2017. — 136 ¢. — ISBN 978-
5-9500578-1-6. DnexTpoHHO-
oubmnoreyHas cucteMa [PR BOOKS
: [caliT].

1. Kyckon. A.C. TexHoJIorMH 2018 https://book.ru/boo
OpPTaHM3aLM K TYPOIEPATOPCKOH k/926585
JEATENBHOCTH | yuehbiuk / Kyckos

A.C.. Cupux H.B. — Mocksa

KnoPyc, 2018. — 383 ¢. — (jusa

bakanaspos). — ISBN 978-5-406-

(05925-8.

2. Mansiruna. M. B. Texuonorus 2017 http://www.iprbooks

hop.ru/95633.html

Hononuurensnas tuTeparypa

3. Bockosnopuu, H. A. Mapketuur
TYPHCTCKUX YCIYT [ DNeKTPOHNBIH
peeype] : ydeduK A7 CTYACHTOB
BY30B. 00Y4aUNXCA TI0
IKOHOMMYECCKUM CIIEHHAILHOCTAM /
H. A. Bockosnoguu. - 2-¢ u3ji..
nepepat. u aon. - M. : FOHHTH-

{ AAHIA, 2015, - 207 ¢. - ISBN 978-5-

| 2 3 4

1. Opnogckas B.T1. Texunonorus u 2017 https://znanium.c
Opranu3allks NPCAIIPUATHS TYPU3MA: om/catalog/docu
Yuebuuxk / B.I1. Oprosckas E.W. ment?pid=854398
bornanos MH®PA-M, 2017.-176
¢.: 60x90 1/16. - (BO: baxanarpuar).
ISBN 978-5-16-006293-8
2. 3alinesa H. A. Menemksment B 2017 https://znanium.c
cepBUCE M TypuUaMe: yuehHoe om/catalog/docu
nocobue juist Cl1OQ- M. : QOPYM, ment?pid=518080
2016.- 368 c. : un. ISBN 978-5-00091- /
141-9

2015 https://istina.msu.

rw/publications/bo
ok/46447584/




238-01519-4.

4. MeueokMenT B Typusme: Yuebuuk | 2017 https://e-
JUIS CTYJIGHTOB BBICIIMX YYEOHBIX catalog.nlb.by/Re
zapeaeuuit / B.I1. Kuceno6pes, O.H. cord/BY-NLB-
Kocrprokosa, A.B. Kracenobpes:. - br0001370225

M.: HUIT MHDPA-M, 2017. - 150 ¢.:
60x90 1/16. - (Buicuiee obpa3zosaHue:
| bakanaBpuar).

7.2. llepuojnyeckHe H3naHusd

I Genepanphpiif 3akon PO «06 ocHoBax TypucTckod jesTensHocTH B Poccuiickoi
Deqepanuuy (110 coctoannio Ha 25 urons 2007 roaa) — Hosocubupek: Cub. yHuBEp. M371-BO,
2007. — 28 ¢. — {kopekces! M 3akonibl Poceun).

2 Genepaibhbii 3akon PO «O BHeceHun uzMeHeHui B @ejiepanbyblii 3akoH «O6 ocHOBaX
TYPHCTCKOM fearensrocT B Poceuiickoit @enepanmm»

3. Nel2--®@3 ot 5 despans 2007y,

4, Oejepansiibld 3akon PO «O zamure npaB norpedureneit» (1o cocr. Ha 20 deppaits
2008r.). -- HoBocubupek: Cub. yHusep. uzi-so, 2008 — 32 c¢. — (Kogekcs! 1 3akonsr Poccun).

3. I'OCT P 53522 - 2009. Typuctckue u 3xcKypcHonnbie yenyrd. OcHOBHBIE OJI0KEHHS.
6. ['OCT P 50644-2009. Typuctckue yciyrd. Tpebopanus no obecreyeHuio 6e3011acHOCTH
TYPUCTOB.

7. [OCT P 50690 - 2000. Typuctekue yvenyru. Odume tpebopanus.

g. I'OCT P 50764-2009 Yeayru obwectsenuoro nuranus. Obuine TpeGoBaHms.

9. 'OCT P 53323-2009 Venyrn oOwnecrsenHoro nutanus. Obmue rtpeboanus K
3aI'0TOBOUHBIM NPCANPUATHAM OOIIECTREHHOIO NHTAHHUS.

10. FOCT P 33995-2010 Yenyru obimectBeHHOTo nuTanus, O01Me TpeOoBaHUA K METOIAM
1 popmam o0CiYKMBAHUS HA [IPCAIPUATHIX OOIIECTBEHHOTO MUTAHKS.

11. ['OCT P 53522-2009 TypuCTCKHE H 3KCKYPCHOHHBIC YCIYTH. OCHOBHBIC NONOMKCHUS.
OCHOBHBIC TEPMHUIIL] U OTIPCACIICHHUAL.

12. [OCT P 50681-2010 Typuctexre yenyru. [IpoekTupoBanme TYPUCTCKUX YCIIYT.

13. [OCT P 53997-2010 Typuerckue yeiayru. Mudopmauus ans notpeburtenedi. O6ume
TpeboBanus.
14, 1'OCT P 53998-2010 Typuerckue yenyrd. Yeuyrn  Typusma s JIOJEd ¢

OrpaHHYeHHBIMH PH3HUCCKAMU Bo3MOokHOocTAMU. OOmue Tpebosanus.
15. ["OCT P 34604-2011 Typuctckue yenyru. DKCKypcHOHHEIE yeiuyra. Obume TpeboBanus.

16. ["OCT P 54605-201] Typucrekue yenyrd. YCIyrd A€TCKOrO U IOHOIIECKOTO TYPH3Ma.
Ob1ne TpedoBaHus.
17. I'OCT P 54605-2011 Typucrckue yciyri. besonacHoOCTH akTHBHBIX BHIOB TypH3Ma.

OD1LHe 1TOJIOKCIIHS.

7.2. Harepuer-pecypebl

. http://www.witc.org -~ oduuHanbHbl calit BceMuMpHOro copera 10 IYTELIECTBHAM H
TYPHU3MY.

2. http//www.world-tourism.org — ouUHaIEHbIA calT BeceMHUPHOHW TYpPHCTCKOH OpraHM3alldu.
World Tourism Organization UNWTO

3. http://www.rata.ru — oGuiHaIBHBIH calT POCCHIACKOTo COK3a TYPHHLYCTPHH.

4. http://minstm.gov.ru — opHIMaIBHEI caiiT MUHUCTEpCTBA CHIOPTA, TYPH3MaA H MOJIOASKHOM
HONMMTHKH PD

5. hitp://www.russiatourism.ru - oQUUHaIEHBIH caiit eepanTbHOTO areHTCTBA 10 TYPH3MY



6. https://tonkosti.ru/ - XuBad SHUMKNOMEAUA /NA IYTCHIECTBEHHUKOB: OIIMCAHMA CTpal,
KYPOPTOB M OTEJICH, OT3BIBLI TYPHCTOR

7. http://www.turist.rbe.ru - Tematuueckuli calit PbK o TypusMme

8. https://www.tourprom.ru/ HOBOCTH TYpPH3Ma. TIOpsilLIHE TYPBI, OT3BIBE 00 OTEMsAX H
TYPOIEPaTOpax, MyTERLIE 3aMETKH TYPHCTOB, (POTOOTYETH! O HMYTEILIECTBUAX

9. https://www.atorus.ru/ Acconunanus typoneparopos Poccun

10.  http://viadimirtravel.rw/ O¢uupnansaeiil TyprcTHYeCKHH nopTail Bragumupckol obyactn
KoMHUTET MO TYPU3IMY aAMHUHHCTPAIlMH BrianuMupekoit obnacTtu

11. http//www.ccotourism-russia.ru/ru/ - Accolualiig IKoIorHIecKoro TypuaMa

8. MATEPUAJIBHO-TEXHIIYECKOE OBECIIEYEHUE JUCHMIIJIAHbI

Jng peaauzauuy  AaHHOM IMCUMIUIMHBL MMEHOTCS  ClICLHAJIbHbIE I[IOMENICHHS LIS
NPOBCICHUS 3aHATUH JIeKYUOHHO20 MUNA, 3UHSMUL APUKIUYECKO20/MA00pamoprozo  mund,
PRVAROGHIX U UHOUSHOVUILHBIX KOHCYI6MAUWUN, MEKYWE20 KOHMPOIL U APOMENCYMOYHOU
ammecmayuy, o MARICe  NOMEUJCHUS 018 CAMOCMOSMENbHOU  pabdomel;  ayJUTOPUH,
OCHAUICHHBIC MYJIBTH-ME]IHA OﬁOpYﬂOBaHHCM, KOMIIBIOTCPHBIC KJIACChI C JOCTYIIOM B HHTCPHCT.

aynuropuu 6e3 cuenl. 0bopy0BaHU.
[lepeueis HCNOIL3YEMOTrO JTKLIEH3HOIHHOIO NporpamMmuora obecneuenna: Microsoft Office.
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JUCT ITEPEYTBEPKIEHUSA

PABOYEM NPOI'PAMMBI JIUCIHUIIJIMHBI (MO YJIS)

Pabouasi nporpamMa 0100peHa Ha d;géﬂ@%f{ yueOHBIHI rox
[potokon sacenanus kapepsl Ne 7 ot F7 O Ahona

3aBenyromui kadenpoi . ;

K.ILH., pou. JL.I'.I'y:kora

\_)/W’

Pabouas nporpamma o100peHa Ha y4eOHBIA rox

[IpoTokon 3acemanus kageapsl Ne oT roga

3aBenyrommi kadepon

K.IL.H., joi. JL.I.I'y:koBa

Pabouas nporpamMma ogodpeHa Ha yueOHBIN rox

[Tporokon 3acenanus kadeapnr Ne oT roja

3aBeayroluii Ka(enpoi

K.ILH., noil. JL.I.I'y:xoea



