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1. HEJH OCBOEHUA JUCHNHINHBI

Hear oceoennsa aucHHNUIMHBL — (QOPMUPOBAHME Yy CTYIACHTOB HEOOXOIHMEIX
TECOPETHYECKUX 3HAHMH M NPAKTUYECKHX HABBIKOB MNPE/NOCTABIEHHS YCIVI B I'OCTHHHLAX H
pecTopanax; GopMHpOBaHHE Y CTYACHTOB CHCTEMbl 3HAHHM M NPe/ICTABICHHI O COBPEMEHHEIX
J(GPEKTUBHBIX METOAX BEACHUS IOCTHHHYHOIO XO3AMCTBA W TIPENPHATHI PECTOPAHHOIO
Ouzneca.

3amauu:

® U3YYWTh TEOPETHYECKHE OCHOBBl CTAHOBJICHHA M DAa3BUTHS T[OCTHHHYHOIO Jeia,
0COOEHHOCTH €r0 Pa3BHTHS B Pa3HBIX CTPaHAX; COBPEMEHHOE COCTOSHUE PBIHKA FOCTHHHYHBIX
yeayr:

® JaTh TCOPCTHYECKHE IHAHMA O CHCTEMaX KIACCH(MHKAIMHH W THIONOIMH TOCTHHUI| U
HHBIX CPEICTB Pa3MELLIEH U,

® OOVUMTL NPUHLMIIAM OpPraHu3allMd, (PYHKUHOHUPOBAHHS TOCTHHHL M HHBIX CPEICTB
pa3sMEUICHUS W B3aUMOCRSI3H CITYKD;

® O3HAKOMHUTL ¢ TpeboBaHHMAMM K (YHKIIHOHANLHBIM [OMCINEHHAM FOCTHHHUL W HIBIX
CpeCTBaM pa3MEeIlCHHS;

* HM3YUNTb COBPEMCHHBIE TPeGORAHMS K PeCTOPAHHOMY CEPBUCY;

¢ cpOpMUpPOBATL HABBIKH 1IOJ'OTOBKH M DPEANH3ALMU ACATENBHOCTH  [IPeApUATHH
pecTopanHoro OHzHeca.

2. MECTO JUCHHITJIMHBI B CTPYKTYPE OIIOII BO

Jacumiuiiaa  «TeXHonoruM rocTHHHYHOIO XO3SHCTBA W PeCTOPAaHHOrO CepBHCcay
OTHOCHTCA K JHCIIHIUJIMHAM 110 Bbl60py.

HpepexBu3uThl TUCHUMIIHHBL «MEHEIOKMEHT B TypH3me M cepBuce», «CepBHcHas
JNEATENBLHOCTLY.  «TeXHONOrMA M OpraHwW3alldsd  TYypParcHTCKOH ¥ TYPOLEPATOPCKOH
JEATCABHOCTHY.

3.JIJTAHUPYEMBIE PE3VJbLTATHI OYUYEHHUA NO TUCHAILJIMHE

[lnaHupyemblec pe3ynbTaThl OOYHeHHs MO JMCUMIUIHHE, COOTHECEHHBIE € IIAHHPYEMBIMH
pesynabTatamy ocgoecHusg OI1OTT

Kon gopmupyemsbix YpoBeHb IInanupyemsle pe3ynpTaTet 00yyYeHUs No
KOMITCTCHIIHH OCROCHHS JHCLUMIUIHHE XapaKTePH3YIOLINE YTallbl
KOMIETEHIIMH (OPMUPOBAHMS KOMIIETEHIMH (TTOKa3aTesIn
L OCBOCHHA KOMIIETEHIHH )
B / 2 3
OIIK-1 Yacmuunoe Irame:
CnocobeHn npuMeHs T OCROEHUE - TCHACHUHMH Pa3BUTHA PECTOPAHHON HHAYCTPHH;
TEXHOJIIOTHYECKUE HOBAITHHA | KOWRemeHyull | Ymems:
¥ COBPEMEHHOE - TPHUMEHSTh TEXHOIOTHUYCCKHE HOBallMH M
NporpaMMHOE 00eCTIcUeHHE COBPEMEHHOE TporpaMmMHoe obecredeHue B
B TYPUCTCKOM cdepe cepe cepeuca;
Baadems:
- HaBbIKAMH [PHUMCHEHMA TEXHOJIOIMHUYECKHN




HOBALMA M COBPEMEHHOIO  IIPOIPaMMHOID
obecneueHus B cepe cepBuca;

[IKO-3
Criocofen pazpabarbiBaTh H
OPHMEHSATH TEXHOIIOMMH
00CTY)KUBaHMSI TYPUCTOR C
HCITOJIB30BAHHEM
TCXHONOIHYCCKHNX
MH(OPMALIMOHHO-
KOMMYHHKaTHBHBIX
TeXHOJIOIMH

Yacmuunoe
OCEOCHHE
KoMNemeHyuil

Snameo:

- COBpPEMEHHBIC TEXHOJNOIrHH OOCITYKHBAHHS

TYPUCTOB B cepe 0OLIEeCTBEHHOTO THTaHHUS,
VYyems:

- paspabaTbiBaTh H TIPUMEHSATH TEXHOJOTHM
OOCNTY)KHBAHUSI TYPUCTOB ¢ KCIOb3OBAHHEM

TEXHOJIQTHUECKHUX HH(POPMALIHOHHOKOMMY-
HHKaTHBHbBIX TEXHOIOTHI,
Baademp:

- YMEHHSMH  FPOCKTHPOBAHHSA  IPOIIECCOB
NpeOCTABNCHUS YCIIYT;

IMKO-4
CrnocobeH opranu30BbIBATE

Hacmuvnoe
OCROCHUE

3uame:
- npaBuia TPeNOCTABNEHHS YCIIYT

npoilecc oOcnyKHBAHUS KOMReMeHyuti | obIecTBEHHOIO MHTaHuA B PD;
NoTpebHTENEH HA OCHOBE -HOPMATHBHBIE JIOKYMEHTHI, PerIaMeHTHPYIOLIHE
HOPMAaTHBHO-1IPABOBLIX JeATETBHOCTE OTpaciu «obmiecTBeHHOE
aKTOB, C Y4ETOM 3aMpoCcoB UHUTAHHCY,
rorpebure:iel u - cuenudbuveckue ocodbennocru paboThl B
[IPUMEHEHNEM pecTopaHHOM DH3Hece;
KIIHEHTOOPUEHTHPOBAHHBIX Yuvems:
TEXHOJIOTHH - MPOBOJHUTE 3KCIIEPTH3Y H THATHOCTHKY
00heKToB ceppuca;
- OpPraHM30BBIBATD NTPOLIECC OOCTYKHBAHHS
noTpedUTENeH Ha OCHOBE HOPMAaTHBHO-IIPABOBbLIX
aKToB, ¢ y4&€TOM 3aIpOcoB NoTpeduTenei u
IIPUMEHEHHEM KIIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHH,
Baaoems:
- HaBbIKAMH  HPOBEACHHA  JIKCHOEPTH3Bl U
IHArHOCTHKHM OOBEKTOB CEpBHCA;
MNKP-3 Yacmuunoe | 3name:
CnocobeH NpoBHIKCHHIO OCBOCHUE -COBPEMEHHBIE  TEXHOJIOIHU B ofjacTu
TYPHCTCKOI'O MPOJAYKTa € roMuemenyuii | oGCmyKUBaHUS — TYPUCTOB W IPOJABHIKEHHA

UCTIONB30BaHHCM
COBPEMEHHBIX TEXHOJIOTHH

TYPHCTHYECKOIO IPOAYKTA;
Ymems:

- OCYLIECTRIIATE OPraHH3aLuOHHO-TEXHHYECKOE
obecrieuenne padoT, [IAHUPOBAHHE U
MOHHTODHHI” ACATCABHOCTH HpO(IJHJIbeIX
opratusalun

Brnaoems:
-CIIOCOOHOCTBI0 OCYINECTBISTh OPraHH3aLHOHHO
- TEXHUYECKOE obeclieyeHue padoT.

NIaHWpoBaHHC H MOHHTOPHHI JIEATCIBHOCTH
npo(UABHBIX OpraHU3alHi

-HABLIKAMH NPOIXBHIKEHUS TYPUCTCKOFO
OPOAYKTA ¢  HCIIOJIb30BAHHUEM COBPEMEHHBIX
TEXHOJIOTHH.




4. ObBEM U CTPYKTYPA TUCLHUILINHBI

TpynoeMKocTs AHCLMIITIHMELL COCTABNAET 3 3a4eTHble eauHHLE, 108 yacos

Buisl yuebuoi paborn, Obbem
BKJIIOUAs yuebHoi
DopmMbl
CAMOCTOATENLHYO paboToL,
= < TEKYIEro
g paboTy cTyngHTOB c
[ KOHTPONA
. 2 M TPYJA0EMKOCTh (B npyMeHeH
i = VCITEBREMOCTH,
No HaumMeHoBaHHE TeM /WK pazIenos/Tem | g S Hacax) HeM ’ bopwma
n/n JHCLUMIUTHHE Z = » o HHTCPaKT P
O 3 = 3 NpOMEKYTOWHO
= 2 0z MBHBIX N
O = g £| & 5 H
T Z |z Bl 25 © METQLOB
z = B omg & aTTeCTaukH
2 |S 8 58 © (B nacax / (no cemecnipam)
=7 e %) echipa
= |2

1, Tema 1. OCHOBHLBIC TIOHATHS B
FOCTHHHUHOM JEATEABHOCTH. S5 120 2| 4 6 | 3/50%

2. | Tema 2. Crannaprts! obcnyxHBaHUS

nap y 51 34 2| 4 6 | 3/50%
B CPEICTBAX PA3MEIICHMS.
3. | Tema 3. OCHOBEI .
oua PefiTiHr-
NPOU3BOJICTBEHHO- .
N 3 5-6 2 4 6 3/50% KOHTPOJb
TEXHOJIOIHUYECKOH /1eATEIBHOCTH B Nl
o
Cpe/ICTBAaxX pasMeleHUSL.
4 Tema 4. Texuonoruwm npuéma w1 -
191 P 5178 2 | 4 6 | 3/50%
pa3sMELIEHHA TOCTeH B FOCTHHHIIE.
5. {Tema 5. Texwonorum paborsl | -
P 51910 2 ¢ 4 6 | 3/50%
PAIMUUHEBIX CJIYKO FOCTHHHULIBL.

6. | Tema 6. Oprannzanus Petitunr-
ofcnyxuBanua notpedurenci B | 5 [11-12 ] 2 4 6 3/50% KOHTPOJTb
pecropaHax. No?

7. | Tema 7. TeXHONOIMH PECTOPAHHOTO
obcenyxupanus. Metoast 1 gopmer | 5 | 13-14| 2 4 6 | 3/50%

o0cny KHUBaHM A

8 | Tema 8. VYeomyra upeanpHsaTHi 15-

[IUTAHHSA. KakK COCTABHAS 4acTb | 16 2 4 6 3/50%
TYPHCTCKOM MHIYCTPHH.

9. | Tema 9. Mndopmanuonnoe 17 Pe#iTunr-
obeciieuenue rpouecea | 5 ) 4 6 4/67% KOHTPOJIb
obenyKuBaHUA, 18 N3

Bcero 3a 5 cemecTp: 108 : 18 | 36 54 | 28/52% 3auer

Hannuue 8 qucumnnauue KIT/KP -

Wroro no avcuunnuyge 108 | 18 | 36 54 | 28/52% 3auéT




Conepmaﬂne JEKIHOHHBIX 3AHATHI 110 AMCUHILIHHE

Tema 1. OcHOBHBIE NOHATUA B FOCTHHHYHOM JEATENBHOCTH,

OcoGeHHOCTH U BHIBI FOCTHHUYHOTO MPORYKTa, €I0 COCTABHEIE MIEMEHTH. BHIb! TOCTHHHYHEIX
yenyr. IIpaBoBsie ¥ HOpMaTHBHBIE JOKYMEHTBHI, PETIaMEHTUPYIOIUE TOCTHHUYHYIO

eI TeNEHOCTb.

OCTHHMYHEIN OpOIYKT, OCHOBHBIE TIOHATUS B TOCTHHUYHOM AeaTesHOCTH, OCHOBHBIE
HOPMaTHBHbIE JOKYMEHTBL IIpaBuia npepocrasinenus rocThHHYHeIX yenyr. FOCTsr,
PETTIAMCHTHDYIOWHE TOCTHHHYHY IO JEATEIbHOCTD.

Tema 2. CranaapTh! 00CIy:KHBRHMA B CPEACTBAX pAIMelleHH.

Crannaptel  OOCHYXHMBaHMA B  CpeicTBax  pasMellleHMs, KynbTypa o0cayKuBaHHS.
KpannguxanoHHble TpeOOBaHU K NEPCOHATY.

Tema 3. OcHOBbLI NpPOHM3BOJACTEBEHHO-TEXHOJNOTHYECKOH [JefiTEILHOCTH B CpeacTBax
pasmemenHs.

Opranmnzanus ¢yHKIHOHATBHBIX IPOLECCOB B TOCTHHHUILE.

Texnonoruy paboThl ¢ Pa3sTHYHBIMH THIAMH rocTed. OLeHKa YHOBJIETBOPEHHOCTH COCTEH B
TOCTHHHIE.

Tema 4. Texnorornu npuéma v pasMelleHHs rocTeil B rocTusuue.

Texnonoruu npuéMa, perucTpaltiy, pasMEIIEHHA B 00CTYKUBAHUS IOCTER B TOCTHHHIIE.
Texnonorus npuéma u cneuuduxa obcayxusanus VIP— rocref, HHOCTpaHHBIX rocTel , rocTei
¢ OrpaHHYEHHBIMH BO3MOXHOCTAMHM, TYPHCTCKHX IpyNN B roctuHuLe. PaboTa ¢ IOCTOSHHBIMU
roctamMu. PaboTa ¢ HHOCTpPaHHBIMH TOCTAMH. YUY€T HalHOHANBHBIX H  DETHTHO3HBIX
OCOOEHHOCTEH rocTei.

Tema 5. Texnoxorun padorTsl pasJIHYHBIX CIYXK0 rOCTMHHIILL.

Texnonorus pabote!l ¢iry*0pl XO3AHCTBEHHOTO 0DECTICUEHHS TOCTHHMUIBI, TEXHONOTHH YOOPKH
HoMepHoro ¢oHaa. KoHTpons xauectBa YOOPKH HOMEPOE.

Texnonorun paGoTe! cily>x0bl KOHChbEepXKEH W [MIBEHLIAPOB B FOCTHHHIIE.

Texnonoruu paboTe: GM3HEC- HEHTPA W CHOPTUBHO — O3Z0POBUTENLHOTO UEHTPA B FOCTHHHULE U
cnyx0bl He30IacHOCTH.

Texunomorus paGoThl [0 NPEAOCTABIEHHIO SKCKYPCHOHHOTO H TPAHCIIOPTHOTO 0BCTYXHUBAHHS B
FOCTHHMIIE.

Texuomoruu paboThl AIMHUHMCTPATHUBHOH CHYXKOBI TOCTHHMIIBI, OTIA€N2 MO YIPARIEHHIO
NIEPCOHANOM, OTAENa MapKeTHHra M NpPOJaX, MHXKEHEPHO — TEeXHUYECKOR ClykObl,
BCIIOMOTATENbHBIX CIYXO FOCTUHUILI,

Texuonornu perucTpalys, pasMelenus 1 00CIyXUBAHUSA TYPUCTCKHX I'PYIIN B TOCTHHHIE,
Tema 6. Opranusauus obcry:kupaHug noTpedureiiell B pecTopanax.

[IpaBuna okazaHua ycnyr OOMIECTBEHHOTO HMTaHHs. ITOATOTOBKA 3a7a K OGCTYXHBAHHIO.
OcHoBHEIe JTanbl O0CIY)KUBaHMA: BCTpewa TOCTel, pasMelleHuMe HX B 3ale, NPEIIOKEHHE
MEHIO ¥ KapThl BHH, allepHUTHBA, IPHEM U OGOpMIIEHHE 3aKa3a, PeKOMEHJALMH B BRIOOpE
3aKycOX, ONKJI M HANHTKOB. YTOUHEHHE 3aKasa, JOCEPBUPOBKA CTONA B COOTBETCTBHH ¢
IPHHSTREIM 33Ka30M, I€penayda 3aKa3a Ha IPOHM3BOACTBO, MOJaya OO M HANMTKOB. Pacuer
rocTs: BUABI, (OpMBI, npaBuna. XapaKTEpPHCTHKA COBPEMEHHBIX (OPM pacdeTa ¢
norpebuTensMu.

Opranuzauus npouecca o0cIyxupanus B 3ane. [Ipapuna nofgayu npoayKuuu cepprc-6apa.
MeTozxs! nofauyn 61108 B pecTopane (ppaHIly3ckiit METOM, aHITHHCKMI METOI, AMEPHKAHCKHIL
MeTOn, pycckuit MeTon ¥ guieridon unu Silver service).

HOCJ’I&I{OB&TeHbHOCTB H IIpaBujia Ioaaydyun 6}1}0,{[ M 34dKYCOK. CIanKHx 6}[!0,71. ropavdnux H
XONOAHBIX HAIMTKOB, KOHIMTEPCKHX U3nenuid. [Topaaok 3aMeHBl MCMONIB3OBAHHON NOCYIBI
npUOOpOR.

ITpaBuna 3THKETa X HOPMBI TIOREACHHUA 33 CTOJIOM.

Tema 7. TexHOJOrHH PeCTOPAHHOro 00cay:kuBaHH. MeToas! 0 GopMbI 06CTyKHBAHUN
CoBpemMeHHbIe BUABI YCIYT H (OPMBI OGCTYKUBAHUA.



Buapl  3aBTpAakoB:  €BPONCHCKMI, KOHTHHCHTANBHBIA,  DaCIUMPEHHBIA,  aHIMMHCKUH,
aMEPHKAHCKHH, 3aBTpaK C LIaMITaHCKHM, NO3AHMH 3aBTpak. Buawl 3aRTpakoeB ¢ y4eToM OCOOBIX
[IPUBBIYEK HHOCTPAHHBIX TOCTEH: aBCTPUHCKUE NEpBRIH M BTOPOH, HCNAHCKHUHE H IOPTYTranbCKUH
paHHHK W TO3NHME, HEMEIKHE TCPBBIA W BTOpOH, (paHUY3CKMH NEpBBIH W BTOPOH,
LIBSHUAPCKUA MNEpBBIA W BTOPOH. HTAIBIHCKHE, TOUTAHICKHI, CKaHIWHABCKUHA, PYCCKHH,
BereTapUaHCKUH 3aBTpaK, AUETUUECKUH 38BTPAK.

OcobeHHOCTH COCTaBIeHHs MEHIO TS JaHHBIX BUIOB 3aBTPaKOB.

KeliTepuHr.- KaTeropuu, XapaKTepUCTHKH.

CneunansHele dopmbl 00cnykuBaHusl (naH4M, OH3HEC-laH4d, OpaH4H, BOCKpECHBIE OpaHuH,
Koe-Opeiiky, npeseHTauns U T.1.) OCOOEHHOCTH COCTABIIEHH MEHIO Ul JaHHBIX BUIOB YCIyT
u Gopm 0OCAYIKUBAHUSL.

MeTo bl 08cHyKHUBAHUS, «& JIA KapT», «a 0apT», «TabjpiaoT», WUBEACKWH CTOd, OydeTHoe
o0CIIyKMBaHUE, CTON-3IKCIIPECC, 3aN-3KCIPECE, UX XapaKTePUCTUKA.

CoepemeHHBIE BUAbL  yeiuyr W (opMmbl OOCNYKHUBAHHMS: «CYACTIMBBIA 4ac», PYCCKuil croi,
«ITUHEDY, «IIHHEDY.

Tema 8. Yeiayrun npelipusTHH NHTAHMA, KAK COCTABHAA YACTh TYPHCTCKOH HHAYCTPHH.
Buapl nuMTaHHA, npefocTaBllieMble NPH 00CIY)KHBaHMHM TYPHCTOB: MOJNHLIA maHcuoH — (FB);
nonynascuon — (HB); onHopazosoe nutanue (3aBTpak) — (BB), Bce BKIIOUCHO B CTOMMOCTEL — All
inclusive T.1.

MeToitbl 00CHY)KMBaHMS: «a JIl KapT», «a HapT», «TabnpaoTy», WBEACKUH crol, OyderHoe
obcilykuBatue, CTONM-3KCIIPECC, 3a1-3KCHPECT, X XapaKTepPHCTHKA.

OOCNYKUBAHUE B [IPEAIIPUATHAX ODIIECTBCHHOTO THTAHUS HA TEPPUTOPHH I'OCTHHHIL: 3aBTPaK
110 MEHIO ¢O CBOOOIHBIM BEIOOPOM 0111071, 3aBTpaK WK 00ell B BUE HIBCACKOTO CTONA.
ObcayxHBaHHE [POAKUBAOIIMX B TFOCTHHHUAX 10 Pa3sIHYHOMY MCHIO: KOHTHMHEHTAILHOIO
3aBTpaKa, pacUIMpECHHOIO 3aBTpaKa, CBPONCHCKOro 3daBTpaka, aHINIMHCKOro, aMepuKaHCKOTO
34BTpaKa, pPYCCKOr0 3aBTPaKa. 3aBTpak ¢ IIaMIIaHCKMM, [IO3AHHMH 3aBTPAK JUETHUECKOIO
3aBTpAKa, BErCTAPHAHCKOTO 3aBTpaKa; 3aBTPAaKOB C YYETOM OCOOBIX IMPHUBBIUEK HHOCTPAHHBIX
rOCTEH: aBCTPHMCKHH [IE€PBBIM M BTOPOH. UCHMANCKHH W NMOPTYranbCKHM paHHMH W MO3AHHEA,
HEMCUKMA 1IEPRBIA ¥ BTOPOH, (PpaHLy3CKUA NepBbIH U BTOPOH, MIBSHUAPCKMI [TEPBBIH U BTOPOIA,
UTAIBIHCKHUH, TOJIAHICKUM, CKaHINHABCKUH.

Ocobennocry 00CNyKMBAaHHS NHTaHHEM B TOCTHHMUHBIX HoMmepax. llpwem W mopsiok
BBIIIOJIHEHHS 3akaza. HasnaueHMe cHenManbHOTO o00pynOBaHHsA, CTOMOBOH MOCYDBI M
npubopos. Ilpasuia obcnyxupaHMs rocrell B HoMmepax. OOCIy)XKHBaHME Yepes MOITAKHBIE
OypeTn-bapol.

Hononuutensuas yenyra, IpuMeHsieMasi B HOMEPaxX rocTUHHIL MUHU-0Ap.

Tema 9. MHndopmaumonnoe obdecnieyenne nponecca odcay:xkupanus, Cpencrsa
MHQOPMALMK: TIOHATHE, Ha3HAYeHHEe, XapaKTEePUCTHKA. 1pe0OBaHMs, NPEIBIBIJEMBIC K
COCTABIEHMIO M OopMiieHuIo MeHio. [locnegoBaTenbHOCTL pacronoxeus OIo/l U 3aKYCOK B
MEHI0.

Conepmatme NPAKTHYCCKHX JAHATHH 0 ARCLUILIHHE

Tema 1. OcnogHble HOHATHS B I'OCTHHUYHOH JeATEJILHOCTH.

1. M3yueHne ocobeHHOCTEH M BMAOB [OCTHHHYHOIO MPOAYKTA, €0 COCTABHBIX 3JIEMEHTOR,
BHJIOB MOCTHHUYHBIX YCIYT,

2. HM3y4yeHue npaBOBBIX W HOPMATHBHBLIX MOKYMEHTOBR, PErIIAMCHTHPYIOIIHX TOCTHHHUYHYEO
IEeATEeTbHOCTD.

Ilposooumes & popue cevunapa no od06weHuIo u Y2AVOIEHWIO 3HANUL € SAeMEHMAMU

QUCKyccu.
Tema 2. CTanaapThl 00CTYKHBAHHSA B CPEICTBAX PaA3MeEIIEHHA.
l. HMzyqenue npaBuil, HOPM U CTAHJApPTOB, ISHCTBYIOIIMX B cepe rOCTHHUYHOK

ACATCNBHOCTH.



2. W3yyenre kpaTuhHKallHOHHBIX TPeOOBAHMN K IIEPCOHANY.

IIposodumca 6 ¢hopme cemunapa no 0606wenur0 U YenyOReHWI0 3HAHUE ¢ IAEMEHMAMY
OUCKYCCUL.

Tema 3. OcHOBBI NPOHM3BOICTBEHHO-TEXHOMOTHYECKOH [JeATE/ILHOCTH B  CpeACTRaX
Pa3sMemeHH.

1. Hsydenue MpHHUMIIOB NMPOH3BOACTBEHHO-TEXHONOTHYECKOH AEATENbHOCTH TOCTHHHI[ U
HHBIX CPEACTB pa3MELICH I ¥ OpraHu3alns (yHKIIHOHAIBHBIX IIPOLECCOB B FOCTHHHIIC.

2. Texnonornu paborsl ¢  pasnmuuEbIMM  THnamM  rocreit. CucreMa  OUEHKM
YAOBIETBOPEHHOCTH TOCTEH B TOCTUHHMIIE

[Iposooumcs ¢ ¢hopme cemunapa no 00606wenuio u yerybaeHuO 3MAHUL € AEMEHMUMU
ouckKyccuu.

Tema 4. TexHosorun npuéma H pasMelleHHs rocTei B rOCTHHHILE.

1. Usyuenne TexHONOIMH mpuéMa, PeTHCTPAlUH, pasMelleHHs U oBCIyXUBaHUA rocTeil B
TOCTUHHIIE.
2. MsyyeHne TexHojornM mnpHéMa u chnemubuxku obcnyxmeanus VIP—  rocreit,

WHOCTPAHHBIX TOCTeH, TOCTEH ¢ OrpaHHYCHHBIMH BO3MOXHOCTSAMH, TYPMCTCKHX TpYNI B
TOCTHHHIE; crnenuduku paGoTe! ¢ HHOCTPAHHBIME TOCTSMH ¢ YYETOM HAUMOHATBHBIX U
PETUIHO3HBIX 0coOeHHOCTEH. PaboTa ¢ TIOCTOAHHEBIMH FOCTAMHU.

Iiposooumcs 6 @opme cemunapa no 0606wenuio u yenybrenuro 3HAHUE C AeMEHMaAMU
QUCKYCCUU.

Tema 5. TexHor0run paGoThl pa3JIMYHBIX CIYKG FOCTHHHUDL.

}.M3yuenue cnelHKY ¥ TEXHONOTHH PabOTHl PAsIHYHBIX CIIyKO FOCTHHUIE (CTyXOh! ipuéMa
M pasMEIICHHU, CIYXObl XO3MHCTBEHHOTO ofecnedeHus, cIyxObl KOHChepkelt U IIBeiilapos,
cIyK0bI Ge3011aCHOCTH).

2. Wsydyennme cneuMdMKM M TEXHONOrWM paBoThl OM3Hec- NEHTpa, CHOPTHBHO -
O37I0POBMTCNLHOO LEHTPa, paboThl MO NPENOCTARIEHHIO JKCKYPCHOHHOIO M TPaHCIOPTHOIO
o0CnyKHBaHMS B FOCTHHHMIlE, aJMHHHCTPATHBHOH cnyx6Bl, OTREna Mo VITPARJIEHHIO
MEPCOHATOM, OTHENA MApKETHHIa M MPOJAX, WHAKEHEPHO — TEXHUYECKOH CITyxObl,
BCIIOMOTATENBHBIX CIYKO FOCTHHHITHL.

Tema 6. Opranuszanus ofcayKuBaHHA NoTpeduTe el B pecTopaHax.

Henosas uzpa na memy: «Opranusanus obcnyxuBanus norpeburesnei pecropanar.

Leav: B Qopme nemoBoH HIPHI METOAOM MOTPYXKEHHH B npo)eCCHOHANLHYIO AEATENBHOCTE
0TpaboTaTh NpHEMBl BCTPEYM TOCTeH, Pa3MEIeHHs B 3&le, IPUHATHS M o(opMIeHHs 3aKasa,
nojayy OMIOM U HAMKTKOB, PACHET ¢ MOTPEOUTENAMHE, OOPMIIEEHE GIAHKOB-CUETOR.

3anaHue:

-PacnipesienTh MeX 1y CTYNEHTaMH POiTH MOTpebHTENeH, METp/I0TeNs, Gpuragupa,

oULIHaHTOB.

-BuIgaTe 3a1anie o opraiuzanuy o6CnyKHBAHKS TOTPeGHTENEH [0 TeMe.

-IIpBeCTH NENMOBYIO HIDY (C HCIONB30BAHHEM NPHEMOB HHIMBHAYAILHON 1 CHHXPOHHOM
nojayy 6momn).

-Iosecty UTOTH IENOBOH HIPBI: IPOAHATU3NPOBATD NEHCTBHS YYACTHUKOB UTPBI,

BBIAETTHTH HauOo/Iee IpaBUITLHEIE NEHCTBHA YYACTHHKOB.

Tema 7. Texnonoruu pecropandoro obeay:Rueanus. MeToan! u hopMBI 06CayKHBAHHS

1. CocraBneHue MeHIO 14 pa3sIMYHEIX 3aBTPAKOB: EBPOINEHCKOrO, KOHTHHEHTILHOIO,
PACUIMPEHHOrO, AHIIMHCKOTO, AMEPUKAHCKOTO, 3aBTpaKa ¢ IIAMIAHCKHM, I[IO3IHETO 3aBTpaKa,
AN PA3THIHBIX 33BTPAKOB C YIETOM OCOOBIX NPHBBIYEK MHOCTPAHHBIX TOCTEl: aBCTPHHCKOLO,
UCNAHCKOrO M NOPTYTAILCKOIO  DAaHHETO M MO3JHEro, HEMENKOro,  (hpaHIy3CcKOro,
LIBCHIAPCKOTO, HTANBAHCKOTO, TOJTAHACKOTO, CKAHJMHABCKOIO, PYCCKOTO, BETETAPHAHCKOro
3aBTpaKa, IHETHYECKOT0 3aBTPaKa (110 3a/laHHIO IIpeTIoAaBares).

2. CocTaBNeHHE MEHIO IS CIEMHATRHBIX (POPMEI obCmyxuBaHus (TaH4ud, OH3HEC-TaHuH,
OpanuH, BOCKpecHble OpaHyu, Kode -Gpeliky, NpeseHTaUMS K T.1.)

Ilposooumes & opme npaxmuueckoz0 3aGHAMUA ¢ UCMONL30BANLEM 2DYNRo8o20 anaausa



cumyayul.

Tema 8. Yeayru npeanpusaTHii THTAHUS, KAK COCTABHAA YACTH TYPHCTCKOH HHIYCTPHH.

1. CocraBiaeHre MEHK JUISL PA3NMYHBIX METO/IOB («a Jid KapT», «a 1apT», «TabJba0T») H BUIIOB
(mBenckuit cron, OyderHoe 00CTYKHBAHIE, CTOI-IKCIIPECT, 3a-3KCNpece) 00C/TyKHBAHNS,
2.W3yyenue cneuranbHBIX BHIOB IHUTAHUS, NPEIOCTABISEMBIX NPH OOCTY)KHBAaHHH TYPHCTOB:
NOJNHBIA MmaHcHoH — (FB); momymancuor — (HB); ozHopasoroe nuranue (3aBTpak) — (BB), Bce
BKIIOYEHO B CTOMMOCTh — All inclusive T.A. U ocobeHHOCTeH OOCIIY)XMBAaHHA NHTAHUCM B
FOCTUHUYHBIX HOMEpax.

H3yuenne ocobeHHOCTEH NMTaHUd TYPUCTOB u3 AMmepuki, Kanasipl, ABcTpasuu, esporneickux
CTPaH W ap.

IIposodumes 6 hopye npurkmuyeckozo 3QHAMUSL € UCHOA3OBUHUEM 2PYRNOGOZ0 GHAAU3A
CUNYUUUT.

Tema 9. UndopmanroHHoe odecnedeHte npouecca obCIyKUBAHUA.

1. Mzyuenue Tpedosanuii, NpeabIBISCMBIX K COCTABNCHHKY H O(OPMIIEHHIO MEHIO, KapThl BUH U
KapTbl KOKTeiinen.

2.Mzyuenne Nocne0BaTEIBLHOCTH PACIIONOKeHHs OO U 3aKYCOK B MCHIO.

[ToaroToska noka2/108, pedepaTos, Npe3eHTALlMH 10 TEME 3alITHSL.

5.0bPA3OBATEJIBHBIE TEXHOJIOT'UHU

B upenozapaHmm AHCUUIUIMHBL « TEXHOAOIMM FOCTHHHYHOIO XO38HCTBA W PECTOPAHHOTO
CEPBUCA» UCIIOJIb3YIOTCH pasHOOOpazHble 00pa30BATENIBEHBIE TEXHONOTMM KaK TpaaHIHOHHEIE,
T4K W C MPUMEHEHHEM AKTUBHBIX U HHTEPAaKTUBHBIX METOIOB O0YUCHHS.

AKTHBHBIE U MHTEPAKTURHBIE METOJIbI OO YUSHHA:

- Humepaxmuenan aexyus (memsl Ne 2-9);

— Ananuz cumyayui (mevot No 2-9);

— Puzbop rourpemuoix cumyayuit (mevia Ne>-9)

6. OLIEHOYHBIE CPEJACTBA AJI5l TEKYHIENO KOHTPOJISI YCIIEBAEMOCTUH,
I[IPOMEXYTOUHON ATTECTAILIH ITO HTOIAM OCBOEHHAA
AUCHHUTIIMHBE H YYEBHO-METOIUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOW PABOTBI CTYJIEHTOB

Texywmit KOHTpOJIb yCIIeBaeMOCTH (PEHTHHI-KOHTPOIIB |, PeHTHHT-KOHTPOJIE 2, PeHTHHI-KOHTDPOIb
3). Tunosbie TecTOBLIE 3aaHK JUIS [IPOBEAEHHS TEKYIIIETO KOHTPOA MPHBEACHBI HUKE.

Bonpocs! k peiiTuHr-xoarpoa Ne 1
1. Crangapr 06cayKUBAHHA B TOCTHHHIE - 3T0;
a) KOIEKC HOPMATMBOB, KACAOIMXCA  3HAHHS KOHLECHIUMH TOCTMHHMIbL, TEXHOJOIHYECKHX
[IPOLECCORB ITOBEACHNSA W BHEILHEFO BHIA;
6) hopMBI 1 MCTO/ILI OOCTYIKHBAHHS B TOCTUHHIIE!
B) [IpaBuia rpesocTaBleHus FTOCTHHUYHBIX YCIVT,
2. llepHoIHYHOCTE CMEHBI NOCTENLHOIC delibi NpH YOOpKe HOMepa oNpeaeseTc:
a). EeNaHueM rocTs
6). cornacHo OOUICTIPHHATEIM IPaBUIIaM
B). B COOTBETCTBUM C BHYTPCHHMMH I1PABUIAMH IOCTHHHLBI
3.0cnopHas yeJayra KOAJIEKTHBHOIO CPEACTRA PA3MEINeHUs1 FTOCTHHHYHOrO THNA:
a). MpoXXMBaHUE U NHTaHUE
0). 1poKMEaLnE
B). Mudopmuposanue
4.¥Yeiyra B HHAYCTPHH TOCTEIIPUHMCTRBA — 3TO:
a). IPOAYKT, KOTOPBIH NPOM3BOIMUTCH, NpoJaeTes B noTpedisercs O AHOMOMEHTHO



0) pe3y.IbTaT HEMOCPEICTBEHHOTO B3ANMOIeHCTBUS MCIIONHITENS H OTPEOUTEILSL.

B). IPOLIECC, B IPOU3BO/ICTRE KOTOPOTO YYACTBYIOT KaK POU3BOMTENL, TAK M MOTPEOUTED.

5. Kakoe nomsiTHe COOTBETCTBYeT NAaHHOMY oOnpedeleHHI0: | apMOHHUHOE COYETAHHE
NPOHU3BOACTBA YCIYr, KOMGOPTHOW cpeabl OTABIXA H OTBETCTBEHHOIO IOIBeIcHHSA
mepcoHala B UeASX YAOBIAETBOpeHus noTpedHocTedl rocreifi mpH rapamram  ux
0€300aCHOCTH, PH3HIECKOT0 H ICHXOJI0THIEeCKOro komgopra.

a). FOCTENPHHMCTRO

0). TYPUCTCKMH IPOIYKT

B). HHIYCTPHS I'OCTEIPUHMCTRA

6. FocreBas kapra — s10:

a). cXxeMa ABHKEHHs rocTs 10 FOCTUHHUIE OT PELENMH 10 HoMepa

0). TOKyMEHT, COCTABIAEMBIH MOCIE BEIE3AA TOCTS.

B). NOKYMCHT, JAIOMMH rOCTIO MPABO MPOXOIMTH B TOCTHHHUIY W [IONb30BATECA YCIYraMu JUis
TOCTCH.

7. Ilepuon o0cTy:KHBAHHSI TOCTS ¢ MOMCHTA HPEABAPHTEILHOIO 3aKa3a MM MecTa B
FOCTHHHIIE /I0 €0 0THE3]a M3 FOCTHHHUIBI - 3TO

a). OCHOBHA4 YCIIyTa FrOCTHHHIIBI

0). roCTEeBOH UK

B). PaCYETHBIH Yac

8. KomgecTeennplii moxa3aTe/Ib COPOCA HA FOCTHHHIHbIE YCJIyTH

a). rapud

6). 3arpyska

B). OpOHMpOBaHHE

9. Kosddumuent 3arpyzku Homeproro GpoHza — 310

a). OTHOLICHHE 3aHATHIX HOMEPOB K 00IIEMY KOIHYECTBY HOMEPOB TOCTHHHUIIEL.

0). HOKYMEHT, COCTaBIIsIEMBIH HA OCHOBE 3a4BOK Ha GPOHHPOBAHHE.

B). OT4ET 0 KOMMYCCTBE IPOKUBAIOIIMX B FOCTHHALE 32 OLPEAEIEHHBII IEPHOJ] BpEMEHH.

10. Kakoe nmonsTHe coOTBETCTBYET aHHOMY onpeneennio: CoBOKYNHOCTh NpeANPHSTHIi,
HOPOU3BOACTEG  YCIYT KOTOPBIX ONHPAaeTCA HA OPHHIHNLI TOCTeNPUUMCTBA |
YAOBJECTBOPAET NOTPEOHOCTH TYPUCTOR B HOMJIETE, €e, OT/bIXE.

a). TOCTEIPHHIMCTBO

0). TypucTckuit npoaykr

B). HHIYCTPHS TOCTENPHAYMCTRA

11. Coraacuo IlpasuaaM NpefoCTAB/ICHHA TOCTHHHYHBIX YoIyr B PO PYKOBOJCTBO
rOCTHHHUbI

a). MMEET IPAaBO H3MEHHTH ¢MHBEA PACYETHBINA Yac ¢ YICTOM MECTHBIX OCOBERHOCTEH

0). He HMEET NpaBo W3MEHHTH eIMHbBIN PACYETHRIN Yac ¢ Y4eTOM MECTHEIX OCOBEHHOCTEH

12. Yo o3Ha4aET ITOT PA/ NOHATHIH, 108aBbTe HETOCTAIOIIHE NOHATHS:

HeocasaemocTh, HECOXPAHSEMOCTD, ... ...

13. Yeayra B HHAYCTPHH rOCTENPUAMCTBA — ITO:

a).IIPOYKT, KOTOPBIi IIPOR3BOAMTCS , IPOJAETCA M MOTPEGIIETCA OXHOMOMEHTHO

0).pesynbTaT HeNmoCPENCTBEHHOTO B3aMMOIEHCTBIS UCTIONHUTENS B OTpeBHTeIs.

B).IIPOTIECC, B IPOM3BOACTBE KOTOPOTO YYACTBYIOT KaK IIPOH3BOIHTE b, TAK U noTpeOUTE b,

14. ITodyaxa rocrs -

a). IIaTHas TONONHHTETbHAS FOCTHHHYHAS YCIyra

0). becninaTHAs JONONHUTENRHAS TOCTHHHYHAS YCIYTa

B). 0Df3aTebHAS OCTABILTIOMAS OCHOBHOM TOCTHHHYHOM VCIYTH

15. Yo o3HauaeT 3T0T psil HOHATHI, KAKHe NOHATHS JIHIIHHE B TAHHOM PSIY:
[IpuBeTcTRUE, perucTpanus, YOOpKa, HHGOPMAPOBAHHME, BHIE3].

Bonpocsi k peiimunz-konmponio Ne2



1. JoxymenT, Ja0umuii NpaBo HA BX04 B FOCTHHHILY H MOJY4Y€HHE KII0Ya OT HOMepa:

a) pa3pelleHe Ha NMOCEIEHHME;

0) perucTpallHOHHAS KapTO4Ka;

B) KapTa rocTs.

2. Bug OGpoHHpOBaHHM§, €O CHENHANBHBIM NOJTBEPKICHHEM OTENN O TOM, 4TO OH
TApPaHTHPYET FoCTIO Mo TyIeHHe HM 33Ka3aHHOTe HoMepa:

a) nBoiiHoe;

0) rapaHTHpPOBaHHOE;

B) IIPHOPHTETHOE.

3.I1pu BRIDOpE OTe/s UM Je/I0BBIX JK/1eH HA NePBOM MeCTE CTOHT:

a) pacmoJIOKCHHCE,

©) xa4ecTBO 0OCTYKMBaHHS;

B) U¢HA.

4.I1pu pacyere 3a NPOKUBAHHUE B MHPE HA NIEPBOM MECTE CTOHT PACYET:

a) HATHYHBIMH;

0) XpeIUTHBIMH KapTaMH;

B) YEKaAMM.

5.Cayx0a TOCTHHHUOBI, B COCTAB KOTOGPOH BXOIAT CEKPETAPHAT, KaapoBasa CJayxba,
¢unancoBas cayx0a, HWHCOEKTOPHI TO TPOTHBONOXAPHOH 0€30NaCHOCTH H TEXHHKE
0e30MacHOCTH:

a) anMHHHCTPATUBHO-YIIpaBJIeHYIeCcKas CIIyxKoa;

0) cy:«ba prueMa U pa3MeLIeHU;

B) ciryx0a axcruryaraiiyd HoMepHoro $hoHa.

6.Ciryx6a rocTHHHUBIL, QYHKIMSIMH KOTOpoii sBIfeTcd Cco3JaHMe YCIOBHA s
QYMKIUOHMPOBAHAS CAHUTAPHO-TEXHHYECKOI0 000pPYIOBAHHMA, 3IeKTPOTEXHHYECKHX
YCTPOHCTB, ¢ay:k0 PpeMOHTA H CTPOHTENBCTBA, CHCTEM CAa0bIX TOKOB, CHCTEM
KOHUMIHOHHPOBAHHS | TEILI0CHAGKeHH:

a) KoMMepdJecKast Clyx0a;

0) HHKEHEepHO-TeXHU4ecKas clyx0a;

B) BCIIOMOTATENbHAs Cl1yKOa.

7.lokymenT, ofopMiIsieMblii IPH PEerHCTPALMH TOCTH, ABIHIINHIICH AOTOBOPOM MEKIY
npeAnpHATHEM, 0Ka3bIBAIOIIAM YCJIYIH Pa3MEEHHSA M rocTeM:

a) KpeAUTHAS KapTOdKa;

0) perucTpanMOHHas KapTouKa,

B) Pa3pellICHUE HA IOCENEHHUE.

8.Kaxue u3 ykazaHHBIX YCIYT NPelocTaBIAITCH B FOCTHHHIE 32 JOIIATY:

&) BBI3OB CKOPOH NOMOIIH;

0) MOJNIB30BAHNE MEIUITHHCKON allTeYKOH;

B)IIOCTABKA B HOMED KOPPECIIOHACHINH;

I') KOIIMPOBaHUE JOKYMEHTOB;

1) noOyKa K ONpeNeIEHHOMY BPEMEHH |

€) MEJTKHHM PeMOHT OJEXKIb;

&) CTUpKa M XMMYUCTKA.

9. Kaxad cTarss 3aHAMAaeT OEPBOE MEeCTO B CTPYKTYPE 10X0N0B FOCTHHHIBI:

a) JOX0J OT IPOIAKA HOMEPOB;

0) IOXOA OT MPOIAXKK LIUTAHNS Y HAITUTKOB;

B) 10XOM OT POJAXKH JTOTMOTHUTEIBHBIX YCIYI.

10.ITomemenye 1A BpeMEHHOr0 NPOXHBAHHA, COCTOAINEE H3 OJHOr0 HJHM HECKOJIBKHX
MECT, 000PY/I0BAHHOE B COOTBETCTBHH ¢ NPENBABIAAEMBIMHA TPEeOOBANHAMM.

a) TOCTHHHIIA,

0) HOMED;

B) KOIKO-MeCTO.



11.Kakoii kJacc rocraHHI HMeeT B CBOEM IITATe JIKCKYPCOBOAOB, TI'pPYNMIIOBOIOB,
CHOPTHBHBIX HHCTPYKTOPOB:

a) KypOpTHas FOCTHHHIIA;

0) TOCTHHALIA AENOBOTO Ha3HAYCHH;

B} TYPHCTCKO-DKCKYPCHOHHAS TOCTHHHIIA.

12.Camas pacnpocTpaHeHHas NPAYAHA BO3HHKHOBEHHH MOKAPOB B FOCTHHHUAX a) MO
BHHE KYPHJIBIINKOB;

6) HEHCNPABHOCTh NEeKTPOOOOPYIOBAHNS;

B) MOXaphl Ha KyXHE.

13.0cHOBHBIMH HCTOYHHKAMH, ONPEIeISIOIHEMH T0X0X TOCTHHMILI SBIAITCA: a)3arpy3Ka
HOMEPOB;

0) IIEHBI HA TOCTHHHYHBIE YCIIYTH;

B) NPeIOCTABIEHHE Pa3sHO00Pa3HEIX HOMOMHHTEIBHEBIX YCIIYT.

14.0cnopHbIe TpeGoBamus, NpeNbABIAeMble K CHCHHAJHACTAM KOHTAKTHOH ciry:k0bI
COCTHHHIBI:

a) 3HAHHE BceX CIyX0 W NOJpa3jielleHHl TOCTUHMILEI |

0) HATHYHE CIICTHATEHOTO 00pa30OBaHHs,;

B) 3HAHHE HHOCTPAHHBIX SI3LIKOB.

15. Yaryra no npeIBapHTeJILHOMY 2aKazy HoMepa (MecTa) B OTelle AHHYJIHpYeTcsl B
ClIeYHMHAX CIyvasnx:

a) rocTh 01034a71 0oee YeM Ha CYTKH,

0) rocTh H3MEHHII ATy 3aceleHHs B OTENb H IPELYNPEHA 00 3TOM aIMHHHCTPALHIO,

B) HOMED, 3a0pOHHPOBAHHEI TOCTEM, HE OBLI HOATOTOBIEH K 3aCEICHHUIO.

Bonpocst k peiimunz-konmponaio Ne3

1. XapakrepHbIMH 0COGEHHOCTAMH GPAHITY3CKOr0 CEPBHCA AB/JINIOTCH:
a).pacKIanplBaHpe MU OGHIHAHTOM Ha TapeNKy rocTd Ha MPHCTaBHOM CTOIHMKE, I0Jaya
011012 TOCTSIM ¢ MPABOIi CTOPOHEL, CBO0Oa NBIKEHUH 00CTyKHBAIOIIETO IIEPCOHANIA;

6) nemoHCTpalMs OI0Oa TOCTAM C JIEBOH CTOPOHEI, IIPEINOCTABIEHUE TOCTIO BO3ZMOKHOCTH
CAMOCTOATENBHEO ONPENENATh JKelnaeMblii 00BEM erIbl, NOCTOSHHBIA KOHTAKT O(HIMAaHTa C
TOCTAMH;

B)I10Aa9a GO/ Ha CEPBUPOBOYHOM OITIONE, TOPIMOHMPORAaHHE Ha Inasax y TOCTei,
[ePeKIAbIBAHHE TOCTIMH MOPIHH B TApEIKH.

2. Ofciry:kHBaHHE 10 THITY «IIBEACKOI0 CT0a» XapaKTepusyerc:

a). YCKOPEHHBIM IIPONECCOM OOCITYKHBAaHMS, OTPaHHYEHHBIM aCCOPTHMEHTOM IIpEUIaraeMbIx
OO M HANMTKOB, OBCTY)KMBAaHMEM OXHOBPEMEHHO (OJBINOro KoIWdecTBa noTpeburencit mo
OpEenBapHTEIRHOMY 33aKa3y ;

0) GoMBIMUM BEIOOPOM OO W 3aKYCOK €O CBOOONHBIM JOCTYNOM, OOIBIIOH MNpPOIYCKHOH
CTIOCOOHOCTLIO PECTOPAHHOTO 3a71a, MEHBIMUM KOITHIECTBOM OpHIHAHTOB /i1 OOCIyXHBAHHUS;
B).BO3MOHOCTBK) T'OCTA BHIOpATh M3 KAPTBI-MEHIO GO II0 CBOEMY JKETaHHIO, OOMBIIIOH
IPOIYCKHOR CHOCOGHOCTBIO PECTOPAHHOTO 3ama.

3. OcHOBHBIE J1eMEHTHI 00CAYKHBAHHA BKIHYAKT:

a).BCTpeda rocTel, pasMEllleHHE WX B 3alle, [PE/IOKCHHE MEHIO H KapThl BHH, alepUTHBA,
npuem u OdQOPMICHHE 3aKa3d, PEKOMEHIAUMH B BhIOOpE 3aKycoK, OmIOJ H HamUTKOR,
JIOCEPBHPOBKA CTOJA B COOTBEICTBHH C 33aKa3oM, Iepejada 3aKa3a Ha [POM3BOJCTBO, Togava
HAMUTKOB H OJIOJ, pacdeT ¢ TOCTAMM;

). BcTpeda rocTel, npeIoKeHHe alepUTHBRA, NPEAIOKEHME MEHIO H KapTEl BYH, YTOUYHCHHE
3aKasa, mojavya HaIMTKOB | OII0J, pacyeT ¢ rOCTIMH;

B). BCTpeYa IOCTeH, pasMelleHle HX B 3aj¢, JOCEPBHPOBKA CTONA B COOTBETCTBHE C 3aKa3oM,
TEpeayda 3aKa3a 5a NPOH3BOACTEO, I0Ja4a HAMWTKOR H OJII0H, PacyeT C TOCTAMH

4. K ocTpbIM H coJIEHBIM X0JIOTHBIM 3aKyCKaM peKoOMeHAYeTces N0JaBarh. ...



a). KpacHBIC CTOJIOBEIE CYXHE U TIOJIyCYyXHe BUHA;

©). KOHBSIKH, XEpEC, IOPTBEHH,

B) BOJKY U TOPBKHE HaCTOMKH.

5. A1 opraHmzalui 0aHKETOB B PECTOPaHe HCIOJIbL3YETCH MEHIO. ..

a). MEHIO «[JI0 Xyp»

0). KOMILIEKCHOE MEHIO

B). DaHKETHOE MEHIO

6. KoHTHHEHTA/ILHBIH 32ABTPAK BKJIKYAET.. ...

a)uaii, xode, aMnanckoe, HeGOIBIINE XOTOIHEIE 3aKyCKH, TOPIYUe OIF0AA, CYTIBL,
CaNaThl, 1ECEePTH

6). yaii, Kode, caxap, OyTo4YHbIE M3ENHM, TOCTHL, MACIIO, JPKeM, MENT, BapeHbE

B)Yail, kobe WM ropsunil WOKOIAA, caxap, CIMBKH(MOIOKO), IMMOH [DKEM HITH OBHATO, ME,
Xe000yNOUHBIE U3LE/TU, MacIIo

7.Menio «A mapT» 4ame NPHMEHHETCH:

a). B KYPOPTHBIX TOCTHHMIIAX ¥ JOMAaX OTAbIXA;

6).B IOPOrHX 3KCKIIO3UBHEIX PECTOPAHAX;

B).OpH  OOCIyXHBAHKM MEPONPHUATHH ¢  OIPaHHYEHHbIM  OOCACHHBIM  MEPEPHIBOM
IPOJIOIKUTENBHOCTEIO 15-20 MuBYT

8.KeiiTepuur -3710...

a). BEIC3THOE 00CTYXXKHUBaHHE, IPOBOIHMOE BHE NMPEINTPHATHS

6). obcnyxiBaHne OGUIHANEHEIX MEPOIIPHATUH B TOPTOBOM 3a71e

B). 00CTY>XHMBaHUE MO MEH:O TAabIbI0T

9. K cnenuansHbIM opmamM 00CTyKMBAHHSA 0THOCATCSE:

a).0aHKeThI- KOKTeMIb, DankeT-yaif, GaHKeT-QypIIET;

). BocKpecHBI Opand, QypIIETHRIH CTOI, 3&JI — 3KCIIPECC

B). NaH4H, OM3Hec-TaHuM, OpaH4YH, BOCKpecHEBIe Opandw, Kode-Opelku, npe3eHTalus
10. MeToapi 00CTy:KHBaHUSA 3TO...

a). BLIE3HOE PECTOPaHHOe OOCITY)KUBaHHE, COLHANLHBIN KeHTEePHHT, Vip-KCHTCPHHT,
6). «a a1 KapT», «a mapT», «TablpIoT», MBeACKHE cTol, OybheTHoe 0bOCITyXHBAHHE, CTOJ-
IKCIPECE, 3a-3KCIIPece

B). buzHec — maHy, npeseHTalNA, KOfe — Opeiik

11. KakaMui HABBIKAMH W YMEHHAMH A0JDKeH 00/1a1aTh X0cTec?

a). IPUTOTOBJICHAE PA3MIYHBIX BUIOB KO(e, HCKYCCTBO «JIaTe-apTy;

6). BCTpeya u pasMelienie roctel, obmenue, cozaanre GraronpusatHoi atMocheps! B
3ajie, YMEHHE PacloIOXKHTh K cebe.

B). HPUTOTOBJICHHE Pa3IHYHBIX BUIOB CMCIIAHHEIX HAUTKOB, HCKYCCTBO (heHpHira.
12. Bujx MeHI0, N0 KOTOPOMY 0/11012 TOTOBAT «HA 3aKa3»:

a. A la carte

0. Tabnpaor

B. Carte du jour

r. [{IBenckuii cToi

a. Cron-Oyder

e. llmxmgHoe MeHO

13. B MeHI0, KOTOPLIi HCIOJMB3YETCH NPH OPraHA3AINAY NHT2HASA B CAHATOPHAX:
1. A la carte

2. TabnpaoT

3. Carte du jour

4, IIsexckuit cTon
5. Cron-6yger

6. LpxmgHOoe MEHTO

14.Bix MeHI0, KOTOPBIil HCMOIb3YeTCH NPH OPraHA3AlNY IHTRHUS TYPHCTOB:
a). MHKJIHIHOE MEHIO



0). alacarte
B). Carte du jour
15. Comenne - 3710....
a) CrelManucT, OTBEYAOILHUH 3a NPO(eCCHOHANIBHYIO NOAa4vy HAaNHTKOB B JAHHOM 3aBEIEHUH,
TAaIOUIMH COBETHI MO MPABUILHOMY BEIOOpPY HAMMHTKOR W BUH K OMI0faM;
) 1eryCcTaTop BUH M KOKTEHIeH;
B) AeTycTaTop 4ag,
Bonpocel k 3a4ery:
1.0cobeHHoCTH 1 BUABI TOCTHHUYHONO TIPOAYKTA, €0 COCTaBHLIE 2NEMEHTEI.
2. Buabl rocTHHUYHBIX YCIIYT.
3.IlpaBoBble M HOPMATHURHBIC IOKYMEHThE, PEMIAMEHTHPYIOILHE FOCTHHHYHYIO JCATCNAbHOCTD.
4. 'ocTUHHMYHELH NPOAYKT, OCHOBHBIE NOHATHR B FTOCTHHUYHOI REATENBHOCTH.
5.Crannaprsl 0OCHYKUBAHUS B CPEACTBAX PA3MEUISHHS.
6.Kpanudukaumonnsie TpeGoBaHUA K NEpcoHany rocTUHULU.
7.0pranuzanus QYHKIIHOHATLHEBIX [IPOIECCOB B TOCTHHHUIIE,
8. Texnonoruu paboThl C PA3NUYHBEIMU TUIIAMH T'OCTEH.
9.0ueHKa Y 1I0RJCTBOPEHHOCTH FOCTCH B FOCTHHHUILE.
10. TexHonorun npréma, perucTpalun, pasMeLleHus U 00CIy:KUBaHMg TOCTeH B TOCTHHHMUE.
11.TexHonorus npuéma v cneunguka obenyxkuranHng VIP— rocred, MHOCTpaHHbIX rocTelt , rocred c
OrpaHHYEHHBIMHA BO3MOMKHOCTAMHM, TYPUCTCKUX IPYIIM B FOCTHHHUIIE,
12. Pabota ¢ nmoCTOSHHBIMH TOCTAMMU. PaboTa ¢ WHOCTPAHHBIMH TOCTAMH. YUET HAUMOHANLHBIX M
PCIHMIHO3HBIX ocoBenHocTell rocrei.
153. Texnonorusa pabotsl cayxObl X03ficTBeHHOrO ofecneueHus TOCTHHHLBL, TEXHOJIOIMH YOOpPKU
Homephoro dona KOHTPOIIb KadecTBa YOOPKH HOMEPOB.
14. TexronoruK paboThI CYKOBI KOHCBCPKEH W IIBCHIIAPOR B TOCTHHHIIC.
15, Texuonorun pabotbl OM3HEC- UEHTPA M CIOPTHBHO — O3/I0POBHTENILHOIO LEHTpa B
TOCTHHHIIC
16. Texnonoruu paboTel cny:xk6el 5e30nacHOCTH B TOCTHHHLIE.
17. TexHomnorus paboTs! 110 NPEAOCTABICHUID IKCKYPCHOHHOIO U TPAHCIIOPTHOTO 00CNYKHUBaHMS
B TOCTHHHIIE.
18. Texnonornu padorsl a/\MUIUCTPATHBHOM CityHObl FOCTHHHLBI.
19, Texxonorvy paGoThl 0TARNA 110 YNPABIESHHIO NEPCOHANOM,
20. Texnonorun paboTh! 0TAENA MAPKETHHTA W MPOaask
21. TexHonornu paGoThl MHAKEHEPHO — TEXHHYECKOHR Cl1yObl, BCIOMOTaTENBHLIX CYKE FMOCTHHHLLL.
22. TeXHONOFHH PerHcTpaLiK, pasMellleHns W 0BCIyKUBAHHS TYPHCTCKUX MPYNM B rOCTHHHLE.
23 llpaBuia okaszaHHus yCilyr 0OLIECTBEHHOTO ITUTaHUs.
24.TloaroroBka 3asa K 0QCIyKUBaHHIO.
25.0cHoBHBIC 3Tanbl 00CTYXKHBAHUA: BCTpEya FOCTEH, pasMEIICHUE MX B 3ale. TMPEANIOKESHUE
MEHIO ¥ KapThl BHH, allepuUTHBa. NpUeM H O(QOPMJIEHHE 3aKa3a, PEKOMCHIAIIWH B BEIOOpE
3aKycok. OJIoJT M HAMUTKOB. YTOWHEHHE 3aKasa, JOCEPBUPOBKA CTOJa B COOTBETCTBHH ¢
HPHHSITBIM 32Ka30M, Nepe/lada 3aKa3a Ha TPOH3BOACTRO, No1a4a OII0)I U HAIHTKOB.
26.Pacuet rocrs: Bujlbl, (POPMBI, TIpaBUIIA.
27. XapakTepucTHKA CORpeMennLIX (opM pacdeTa ¢ noTpeOUTelIsIMH.
28. Opranunzanus npouecca 00CIyKUBaHus B 3alie.
29. IlpaBuiia nojayu mpoaAyKUKMKM cepBuc-0apa.
30. Mertonst noaaun Onwon B pecropanc ((PpaHLy3cKHHA METOJ], aHTJMHACKHE MeTon,
aMEepHKAaHCKUI MCTO/I. pycckuil metoa 1 guieridon umu Silver service).
31. llocnenoRaTeIblIOCTh W NpaBUia TOAadH OMIOM H 3aKyCOK, CIIAIKHMX ONIOI, TOpPAYMX U
XONOJANBIX HANHTKOB. KOHIWTCPCKUX H3EINA.
32.11opsoK 3aMEHBI UCIIOJL30BAHHOHN TOCYAbI U NPUOCPOB.
3. [lpaeuna sTHKETA U HOPMBI [IOBSISHUS 33 CTOJIOM.
4. Cospemennsie Bujibl yeayr 1 Gopmbl o0ciyKuBanms.
5. Buael 3aBTpakoB: €BpONCHCKHH, KOHTMHEHTAIBHBIM, pacIIMpEeHHBIH, aHrnuidcKui,
aMEPUKaHCKHH. 3aBTPaK C IIaMIaHCKHUM, [1I03/HUH 3aBTpaK.

L Lo Lo



36. Buael 3aBTpakos ¢ yueToM 0COOBIX NPHBEIYEK HHOCTPAHHEBIX IOCTEil: ABCTpHHCKMI TepBEIi
H BTOPOH, MCIIAHCKHH M IOPTYTAIECKHH paHHHMM M [OO3JHHH, HEMELKHH IEPBLIA M BTOPOH,
(paHLY3CKHiT EpREIi ¥ BTOPOH, MBEHIAPCKHH NEPBLIH B BTOPO, HTANBIHCKHWH, FONNaHACKHH,
CKaHIMHABCKHH, PyCCKUH, BETeTapHaHCKUM 3aBTpaK, THETHUECKUH 3aBTpaK.

37. OcobenHoCTH COCTARIEHUS MCHIO /IS TAHHLIX BHAOB 3aBTPAKOB.

38. KelTepHHr.- KaTeropuu, XapakTepHCTHKH.

39. Cnenuansnasie GopmMbl oOCITy KUBaHUS (JTaH49y, On3Hec-nanyK, OpaH4dn, BOCKpeCcHbie OpaHuy,
kode-Opeiixu, npesentanus U T.1.) OCOOCHHOCTH COCTABICHAA MCHIO ISl NTAHHBIX BHAOB YCIYT
U Qopm o0cITyKUBaHHUS.

40. MeTtonsl 00CIyXUBaHHA: «a NI KapT», «a mapT», «TababmoT», MMBEACKWH ¢Toj1, OyderHoe
OOCITY>KHBAHHE, CTOJI-IKCIIPECC, 3ANI-IKCIPECC, UX XAPAKTEPUCTHKA.

41. CoBpeMeHHBIC BHJBI YCIyr B GOpMBl 00CTYXHBAHUA: «CHACTIMBLIA Yac», PYCCKHH CTOM,
CITHHEDY, «AHHEP».

42 Buael NHTaHUSA, OpeNOCTaBIIeMEIE IPH 00CTyKUBaHWH TYPUCTOB: NONHEN maucuoH — (FB);
nonynadckuoH — (HB); oanopazoBoe nuranue (3asTpak) — (BB), Bce BrmovYeHO B cTOMMOCTE — All
inclusive T.7.

43. Metonpl OOCIYKHBaHHUS: «a JI KapT», «a HmapT», «TabnbaoT», MBEACKUil cron, OydeTHoE
O0CIY>KHBaHME, CTON-IKCTIPECE, 3aN-3KCIPECC, HX XapaKTEPHUCTHKA.

44.00CTyKBaHAC B IPCANPHAATUAAX OOIICCTBCHHOTO IATAHKUA HA TCPPUTOPHH TOCTHHHIL:
3aBTpPaK 10 MEHIO ¢O CBOOOIHBIM BLIGOPOM DIIOT, 2aRTpaK UM 00e] B BH/IE IIIBEICKOrO CTOJIA,
45.00cnykHBaHKHE NPOXKUBAOMMX B TOCTHHHIEAX NO PA3/IMUHOMY MEHK): KOHTHHEHTATBHOTO
3aBTPaKa, PaclIMpPeHHOI'C 3aBTpaKa, €BPOICHCKOTO 3aBTpaKa, aHTIHHCKOTO, aMEPHKaHCKOTO
3aBTPaKa, PYCCKOTO 3aBTPaKa, 24BRTpak ¢ I(IAMNAHCKUM, IIO3IHHMH 3aBRTpaK JAMCTUUYCCKOTO
34BTPAKA, BEreTAPHAHCKOIO 3aBTpPaKa; 3aBTPAKOB C YYETOM OCOOBIX IIPHBBMNEK WHOCTPAHHBEX
TOCTEH: aRCTPHACKHH, HCIIAHCKMH W MOPTYTranbCKHM, HEMELKWH, (paHIly3cKul, mBeHapcKui,
WTANbSIHCKHH, TOANAHNCKHH, CKAaHIHHaBCKHH.

46.0co0cHHOCTH 00CTYKUBAaHHA NHTAHHEM B TOCTHHHYHBIX HOMepax. IIpHeM u TOPSIOK
BLIIOJNHEHMA 3akasa. HasHavenwe cnenuansHOr0 oGOpYyZOBaHUS, CTONOBOM TOCYABI ¥
npubopoB.

47 Ilpasuna obcayxupaHud rocrell B HoMepax. OOCTyXKHMBaHUE dYepe3 IO3TaXHBE OydeTs-
bapsl.

48.omonHuTeNBHAs yCIIyTa, IPUMEHAEMasl B HOMepax TOCTHHAL: MHHA-0ap.

49 MlapopmanronHoe obecnedeHue mpouecca oOcmykuBaHusa. Cpencrea HHQOPMAIHH:
HOHATHE, Ha3HaYeHHE, XapaKTCPHCTHKA.

50.Tpeboranns, npenbaBIseMble K COCTABNECHUIO H odopMiIcHHIO MeHo. 1locnenosarensHocTh
pacnonoXeHns OIION U 3aKYCOK B MEHIO.

CamocToATebHag padoTa NpeANo/Iaraer:
- BEINIONHEHHE pedepaToB, TOKIAI0R, Ipe3cHTaN Mt
- 3anloNHenue padodeil TeTpaan

Bonpoce 1151 caMoCTOSTEIbHO padoThl CTYAEHTOB
1.XapakTepucTHKa 1 0COOEHHOCTH MOCTHHHYHBIX YCIIYT.
2 Knaccuukanus roCTHHHYHBIX MPEINPHITHH 10 pa3Mepy U UEICBEIM PEIHKAM.
3.busnec-oTenu.

4 Kourpecc-LeHTphL.

5. Konrpecc-otens.

6.1 OCTHHHIIBI IIPH 23POIIOPTAX.

7.Crout-oTeny.

8.I'0CTHHMLIBI JUTMTEIIBHOTO TIPOKHBAHHUS.,

9 PesunenTHble rocturuusl. KypopTHbIE TOCTHHHLEL
10.Tafimmep-oTenH.



11.AnpTepHATHBHEEIC CpeACTRA PA3MEIICHHS.

11.I'0cTHAMYHEIH TPOOYKT B €T0 COCTARISIOIIHE.

12.0cobenHOCTH YCNYT MOCTHHHUIIEL

13.MexyHapoJHble IpaBMIIa IPeIOCTABICHMS YCIIYT TOCTHHHIL,

14. OcoGeHHOCTH J1OTOBOPHBIX OTHOUICHHH, NPETyCMOTPEHHbIE MEXIYHAPOIHBIMHE JIPABHIIAMH
IPEAOCTaBACHHS YCIYT FOCTHHHIIL.

15.1IpaBa ¥ 0042aHHOCTH BIANENIbIA TOCTHHHLEL.

16.I1pasa 1 0643aHHOCTH KIIHEHTA,

17.MexnyHapoHble IpaBHUia DOATOTOBKH HOMEPOR K 38CEJIEHUI) H OCBOOOXKIEHUIO.
18.1Tpasusa odopMnenns IpoKUBAHKS B FOCTHHULE.

19.Pacuet cTOMMOCTH NPOKUBAHKS B TOCTHHHUIIE.

20. Oprau®3aMoHHAas CTPYKTYPa YIPABIEHAS TOCTHHAYHBIM TIPEIIPHUATHEM.

21. ATMHHECTPaTHBHO-YIIPABIEHYECKAd CITyx)0a.

22 JIuvnag noATOTOBKA odunuanTa K paboTe.

23.TpeboBanns K 00CITy KHBAOIIEMY TICPCOHATY PECTOpPaHA.

24.MeH10 pecTopaHOB: BUIR], clienupmaeckue ocobennocta. TpeGoBaHus, IPeAbABIsLCMBIE K
MEHIO.

25 Ilpasuna obcIyKMBaHKA TOCETHTENEH B pecTopaye.

26. OcoberHOCTH 00CTYKHBAHNS NPHEMOB H DAHKETOB.

27. Obecneuerne 6e30MaCHOCTH KHIBIX TIOMCIIEHHAMN B OTENE.,

28.0co0eHHOCTH PeTHCTPALMH TYPHCTCKHX TPYIIIL.

29.0¢c0o0eHHOCTH PeTHCTPALMH HHOCTPAHHBIX TYPHCTOB.

30.[loronuurentasie yernyru B roctuauue 3 1.1Ipasuna mpegocTaBieHHs YCIYT [padeHblX.
32.Komuuiektaus MuHu-6apa.

33.Ilpasuia nonp3osanus MEEH-0apoM. ObciyxHBaHHe MUHU-0apOB M GOPMHEPOBAHLE CUETA 34
HCIIONB30BAHHBIE HAITUTKY M IIPOXYKTEI

34.BapuaHThl MOIIEHHHYECTRA ¢ COAECPKUMBIM MUHH-0apOB H YCIOBHS IO MTPEAOTBPAICHHS.
35.IlpaBuna nmpeaocrapieRyHs IONONHUTEIBHIX YCIYT TOPHHYHBIMA.

36.XapaKTepucTHKA B OCOOSHHOCTH NIPEIOCTABIEHHS TPAHCIIOPTHAIX, HHGMOPMAIHOHHEIX,
Pa3BIIECKATEIBHBIX YCIYT B TOCTHHHIIAX.

37.OCHOBHBIE, BCIIOMOTATeNbHBIE H AONOIHUTENBHEIC YCIYTH TOCTHHHYHBIX TIPEAT PHATHA.
38.1lepeuenp ycyr, mpenocTaBIdeMbIX NPOKMBAFOLIMM 32 JOMOIHHTEBHYIO ATy,

39. JlononHUTENBHEIE YCIEYTH, 3aKa3bIBAEMBIE IPH OPOHHPOBAHMH HOMEPA.

40.JoKyMeHTEL, 3al10IHAEMbIE IPH BBIC3C. 3aBHCHMOCTE IPOLELYPHl 3aMOTHEHHs JOKYMEHTOR
OT (DOPMEI OILTATEHIL.

40.  Ilpasuna BeneHn TeneOHHBIX ICPETOBOPOB M NPABHIIA TIOBEICHUS B TOCTERBIX 30HAX
42.0nmOKH, KOTOPEIX cleayeT u3derars Npy OOMIEHHH ¢ FOCTAMH. BaxxHocTh
KIIHEHTOPUECHTAPORAHHOTO MO IX04a,

43 Houno# aynut B rocruaune. PyHKIMOHATbHbIE 0013aHHOCTH HOTHOTO 2y IHTOPA.

44 .Opranmsaumsa KOHTPOI Ha/l TOPSIIKOM B OOLIECTREHHBIX H COYXEOHLIX TIOMEIIEHHSIX.

45 KondnukTHele cATYauuy. TeXHONOrUs NOBEACHUS B KOHDIHKTE.

Tembl pedeparos, 1okaa10B

1. Tpebopanus k yciyraM, IpeloCTaRIseMbIM B CHCUMAIM3HPOBAHHBIX CPEACTBAX
pasMemeHns

2. Ciry0bI rocTHHHIIBL. TEXHOTIOTHS IPHEMA H pa3MEINeHns ToCcTel

3. ObcayxuBaHue TOCTHHAYHOTO (DOH/IA.

4. Opraumzanus TATaHAS TOCTER

3. OcHOBHBIE  (OPMBI  TIPENOCTABICHWS ITHTAHHS B TOCTHHHYHO- PECTOPAHHOM
00CITY)XHBAHUH.

6. [MoaroroBka k 00CIYKHBAHHIO MOCETHTEIEH PECTOPAHA.

7. [Mosryuenre 1 MOAroTOBKA NOCYABL, HPHOOPOB, CTONOBOTO GENbA.



8. CepBHPOBKa CTONOB JUIS PA3INYHEIX BHAOB OOCIYKHBAHH.

9. Cnenmanbhsle GopMbl 00CTYKMBAHAL B pECTOPAHE.

10.0praumuszauns oO0cIyKUBaHUA B 3aJIe-9KCIPeECC.

11.Cron-skcnpece-criemuduka 00CTyKHBAHHS.

12.0cobernoctr obcmyxuBanus 1o THIy «IlIBeackuit cTom.

13.0Opraausauus padore Hapa.

14.Pone aAMHHHCTPaTHBHOT'O KOHTPONS B 00eCIieYeHHH COXPAHHOCTH H OE30acHOCTH.
15.0co0eHHOCTH CHCTEME! OXPaHbl 1 0E301TaCHOCTH B TOCTHHIYHOM KOMILIEKCE.
16.0prannsanust KOHTPOJIA 38 XpaHEHHEM KITIOUCH.

17.PazpaboTka MeponpusTHi Ha cloydail JKCTPEHHBIX CHTYAUMM B TOCTHHHILE

18.HoBoie TeXHONOTHH B pelneHuH NpobieMbl OXpaHbl B Oe30IacHOCTH. TeXHHIECKHE CpeCTBa
0e30I1aCHOCTH.

19.IIpoTHBONOXKAPHEIEC CHCTEMBI CHI'HATH3ALHH, ONIOBELICHHS, TOXKAPOTYIEHHS.
20.CrcTeMBI KOHTPOIS ZOCTYIIA B HOMEpA.

21.Cacremel  BHAcOHAOMOACHHS. CHCTEMBI 3alMTEI OT B3JIOMA B TOCTHHTHIAX H HHBIX
CPEACTBAX PA3MCLIECHHUS.

22. Pomms ¥ MecTO CITy’0BI MPHEMa 1 pa3MEIIEHHS B YIIPABICHYECKOH CTPYKTYpE OTeNs

23. ABTOMaTH3HpOBaHHAas 06paboTKa JaHHBIX B CIy:k0e IpHeMa U Pa3MEeHus.

24. Kpanmuduxauponnsie TpebOBaHUS B JOKHOCTHBIE 00S3aHHOCTH COTPY/HMKOB CIYXOBI
IpHeMa U pasMeIleHus

25. KpuTeprH, YIUTHIBACMBbIE TIPH KTACCH(HKAIIEY TOCTHHNH,

26. CocTaBnsonme KyIsTYPHI ceppuca

27 IlpaBana MoBeAeHUs [IEPCOHANA KOHTAKTHEIX CIIYKG

28.Ctunp B 06CTyXUBaHHH TOCTEl

29.DcTeTHdeCcKas KyJIbTYpa FTOCTHHHYHOTO CEPBHCa

30. Biusiuue KyIbTYpPHBIX TPaTHIHHA i OOBIYACE HA OPTAHU3AMIO BETPESH H OGCTy KHBAHHS
HHOCTPAHHBIX TOCTEH.

31.AIMHHHCTPATOP KaK JTHITO OTEIIsL.

32.3HaueHne NEPBOTO BIEIATIICHUSA AT HOPMHEPOBAHMS MMHIDKA OTEII.
33.1lpocTpaHCTBEHHO-NICHXOMIOTHYCCKAA JIMCTAHIKA B OOIEHHH C TOCTSIMH.

46.Pabota ¢ xanodamu u PeTCH3UAME KIMEHTOB. CaMOMEHEHKMEHT

47 Mmux paboTHHKA OTEIS M €T0 3HAYCHHE TS NIEPBOKIACCHOTO CEPBHCA.

48.Tpaauumy rocTenpuUMCTBa H X1e00COIbCTBA: HCTOPHYECKHI aCTIeKT

49. Meroae! obcyxuBanus NOTpebuTeNei, HX XapaKTEPUCTHKA.

50.0cobeHHOCTH COCTABNEHNS PAITHOHOR /ISl OPraHM30BAHHBIX KOHTHHTEHTOB TATAIOIIIXCA.
51. Pok 6aHKETHOrO M KEHTEPHHTOBOIO OOCIIYKABAHHA B AESTEIBHOCTH NPEATIPUATHI
[IHTaHUS TOCTUHHIBL.

52. Jluuieeble peluruo3Hple OGPANEI M OCOOEHHOCTH OPraHM3AUMH [HTAHHA BEPYIOIIMX HIIH
NaNOMHHKOB.

53.Tpaguuuu NUTaHAA H THINEBEIE PEIMTHO3HEIE OOPSIIEL.

54.Ilpaprna 3THKETa M HOPMEI TOBEACHUS 33 CTOIIOM.

55.0pragnzaius pexiiaMbl B PECTOPAHE,

56.0cobernocTi YHEGOPMEI TOPHHYHOH.

57.Tuns! yOOPOK ¥ UX XapakTEPHCTHKH.

58.IlocnenoratensHOCTE YOOPKU HOMEpA.

59.Y0opouHsIil HEBEHTAPE H TEXHOJIOTHS €r0 HCIONL30BaHH .

60.0cobernocTH yOOPOK O34OPOBHTENBHEIX U HUTHEC - LEHTPOB

61.Tenexxxa ropamunolf. CTannapr odopMIeHHS ¥ TeXHOJOTHA paborel ¢ Helf. CraHmapr
HCIONB30BaHKA CPEICTB.

62.TexHO10THA paboTH C TIOCTENBHBIM GeNbEM.

63.TexHOIOTUS IPEAOCTABICHHUS YCIyT IpauedHol, XMMIHMCTKY.

64.Texnonorau y6opky HOMEPHOTo OH/1A.



65.TexHonoruu yOopKH 0DIIECTBEHHBIX IOMENICHUH.

(bOHlI OLUCHOYHEIX CPpEACTE 4 IIPOBEACHHA aTTCCTAlMH YPOBHA C(bOpMPIpOBaHHOCTH
KOMIIETEHLIMH 00ydalouIuxcs 110 JUCIHILIMHEE oQopMIIseTcs OT/AEeIBHBIM TOKYMEHTOM,

7. YYHEBHO-METO/JIUYECKOE H HTHOOPMAITHOHHOE OBECIIEYEHHUE

JANCHATTIIAHBI
7.1. KnurooGecneueHHOCTE
HauMeHOBaHHE TUTEPaTY B [on KHHUI'OOBECITEYEHHOCTH
aBTOP, HA3BAHME, BUJ H3AHUS, H3IaHHs Konuuectso Hanuuue B
H3ATENIBCTBO IK3EMILIAPOB ANEKTPOHHON
H3IaHuH B oubmuorexe Bnl'y

oudnmorexe Brnl'Y
B COOTBCTCTBHUH C

NpPOM3BONCTBA H OOCIyXXUBaHus Ha
IpeAIPUATHSAX OOUICCTBEHHOTO
NHTAHU; yueOHUK ISt
akageMHuueckoro dakamagpuarta / 7. C.
Coaoryboea. — 3-e W31L., HCOP. W AOIL
— M.: Uznarenvcrso Opaiit, 2019, —
332 c¢. — (bakanaBp. AxajaeMHYCCKHIA
Kype). — ISBN 978-5-534-09303-2.

OTIOC BO
1 2 3 4
OcHoBHag TUTepaTypa
l.Tumoxuna. T. JI.  Texwmomorum | 2019 https://biblio-
FOCTUHHUHON ACATENLHOCTH. TEOPHS H online.ru -432904
NpaKTHKA : YYeOHUK VISl IIPHKIAIHOIO
Gaxanaspuara / T. JI. Tumoxuna. — M.:
HOpaiit, 2019. — 336 ¢. — (bakanagp.
Ipuknaguo#t xype). — ISBN 978-5-
534-08190-9
2. Tumoxuna, T. JI. Opranusammnsg 2019 https:.//biblio-
IFOCTHHHYHOTO eNa : yueOHUK s online.ru -432903
npukjauioro daxanaspuara / T, J1.
Tumoxuna. — M.: [Opaiit, 2019. —
331 c.— (baxanasp. [TpuxnanHoi
kypc). — ISBN 978-5-534-08193-0
3. Conorybosa, I'. C. Opranuzanus 2019 https:.//biblio-

online.ru -427592

HononnuTensHas nuTepatypa

1. bypaxosckas, H. B. Obcnyxupanne B
FOCTHHHYHOM  KOMIIICKCE  OCOOBIX
KaTeropyit KIMeHToB: yuyeOHoe 1ocobue
NI akanemMudeckoro dakanappuara / H.
B. bypakosckas, O. B. Jlykuna, [O. P,
CononoBHHKOBA. 2-e  wu3a.
Mocksa : Mznatensetso [Opaitt, 2019
Omck @ Mza-Bo OMITY. — 98 ¢. —
(Yuunsepcutetnl Poccun). — ISBN 978-
3-534-11735-6 (Mzxnarenscrio [Opaiir).
—- ISBN 978-5-8149-2644-9 (M3a-BO

2019

https://biblio-online.ru
-446040




OmI'TY).

2. baymrapred, JI. B. Mapxerunr | 2019 https://biblio-
TFOCTHHUYMHOTQ TIPEJUTPUATHS. yieOHUK online.ru -432906
JUIS akajeMrdeckoro bakanaspuara / JI.

B. baymrapren. --—-  Mockea

M3narennctBo Opaitt, 2019. -— 338 c.

— (baxamaBp. AkaneMHuecKWH Kypc).
— [SBN 978-5-534-00581-3,

7.2. lleppoanyccKkue U31annus

1. «Foctuuuua W pecropan: Ousnec wu  ynpasiesue» - HMzgarenscteo OO0
«M3parenseTBo XocnuTianuTuy. Beaynnii crienain3zupoBaHHbii KypHan Juis TpodecCHOHAIOR
HHAYCTPHH IOCTENPUUMCTRA.

2. «Toctunuunoe neno» - W «lanopama». IlpodeccnoHalbHBIi KypHAN IUis
CIEUKHATHCTOB B OpraHH3alliOHHOM, MapKeTHHIOBOH M (uuaHCOBO-xX03fAicTBenHol cdepax
JACSITCNLHOCTH NPEJANPUIATANR HHAYCTPUH TOCTEIIPHHMCTRE.

3. «Ornen nponax» - )1 «Pectopannsle BenomoctH». M3nanmne, npenHazHaqeHHoe 1s
npodeccyoHalOB PECTOPAHHOIC U MOCTHHHUYHOTO OH3Heca.

4. «Otenvr-MaparensctBo «Xoannu Ilpecer. [lepuonnveckoe u3naHue, NOCBALIEHHOE
BOMNPOCAM FOCTHHUYHOrO OM3HECa ¥ MHYCTPHH rOCTEIPHHMMCTRA.

5. «Otenn. Compemennslif Ouznec» - Mzpatennetso OO0 «Hama genosas mpecca».
CrenHanu3MpoBaHHBIN SKYpHAI 115 IPOQECCHOHATIOB OTENBHOro GH3Heca.

6. Kypuan «AkaneMmus roctenipuuMcTBay, Manarenscrteo «Memuo npo»

7.3. Harepuer-pecypest

1.denepansHOe aTeHTCTRO IO Typu3My- https://www.russiatourism.ru/contents/statistika/

2. bubnuoteka I'OCToB 1 HOpMaTHBHBEIX JOKYMEHTOB - http://libgost.ru/

3. KypHan s HauMHAKUIMX ¥ OOBITHRIX NpenpuHuMatenei - http://bsnss.net/

4.DepepanbHblii noprai MOJIAEPIKKH MaJloro | CpejTHero
IpeIPHHUMATE/LCTBA:HOBOCTH, THI NIPEIIPHHUMATENA, TOCMOA~ICPIKKA MAJIOr0 W CPEIHEro
npennpurumarenscTsa-http://smb.gov.ru/

5.Ilopran nHAyCcTpUH roctenpuumMcTra-http://. horeca.ru

6.CoodiniecTB0  npodeccHOHANoOB  FOCTH-HMYHOIO Ou3Heca. Bexymmit mopran B
naayetpun rocretpuuMcersa Poceun u CHI- http:// frontdesk.ru

7. Becé npo roctunmiel. oTens - http://..new-hotel.ru

8. CaifT 00 THKeTe U IIpaBUiax mopeaeHus - http://.proeticet.ru

8. MATEPNAJIBHO-TEXHUHYECKOE OBECIHEYEHHUE AUCIIHUITJIMHbI

ﬂﬂﬂ pcaau3alun JAAaHAOH JUCIMIINUHL HMETCE CNelHaIbBHBIC [OMENIeHHs A
NIPOBEJICHMS 3AHATHH JICKyUOnNoz0 mund, 3uHAMUL PAKMUYeckoso/aabopamoptozo  mund.
ZPYANOGHIX U UHOUGUOVUILHLIX  KOHCYALIMAYUY, MEKVUEP0 KOHMPOIAA U HPOMENYMOUHOU
AMMECUYUL, d MARICE NOMCUYCHUS QNS CAMOCMOAMEAbHOU PADOMbL. AYIUTOPHH, OCHALLEHHBIC
MYNbTHMEAMA O0OPYAOBAHUEM, KOMObIOTEPHBIE KIIACCHl ¢ OCTYIOM B UHTEPHET, ayauTopuu Be3 cnen.
ofopyaoBanua.

ITepedetb HCNOAb3YEMOr0 JIMUEHIMOHHOrO OporpaMMHOre obecneyenns: Microseft Office.
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JUCT NEPEYTBEPKIEHUA

PABOYEN NPOr'PAMMBI JUCHUIIINHBI

Pabouas mporpamma ogobperna a 2020/2021 yuebHbIit rox

[TpoTokon 3acenanus kadenpsr Ne 1 0131.08.2020 roza
3apenyromuit kapenpoit TuC kanauaat nen. Hayk ['y:xoBa H.F.@/_%/f

Pabouas mporpamma onobpena waildl s/ /2247 yueGupiit rox

TIpoToxon 3acenanus kapempst Ne 7 orA2 9427 roma

3apenyroumuit kadenpoii S« L. eep 4t %ﬁﬂ#’ W okd

of

Pabouas nporpamma ogobpeHa Ha y4eOHEBIA rof

[Tporokon 3acemanus xagenpsr No OT roza

3aBenyromuit kadbenpoi




