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1. HEJIU OCBOEHUA JUCUHUIIJIMHBI

Ilens ocCBOEGHMS IOHCHMIUIMHLI «TeXHONOIHS M OpPraHUzauus TYPareHTCKOW #
TYPOIEPATOPCKOH IeATeNbHOCTH» - (OPMHpOBAHUEC YV CTYIACHTOB CHCTEMBI 3HaHMH O
CTPYKTYPE TYPHCTCKOH OTpaciy, CHEHHM(PUKH NpPEANpUATHA TYPHCTCKOM HMHAYCTPHU.
3anavaMH Kypca BBICTYNAIOT O3HAKOMIIEHHE CTY/JEHTOB ¢ OCHOBHBIMH CETMEHTAMM
COBPEMEHHOH TYPHCTCKOH MHAYCTPHHM H  OCODEHHOCTSX MX B3aUMOJICHCTBHSA, 4YTO
HEOOX0AMMO N4 MOATOTOBKH CIIEIHMATHCTOB INMpoko mnpoduns mana pabotel B cdepe
TYpH3MA.

2. MECTO JUCIMHIIJIMHBI B CTPYKTYPE OIIOII BO
Hrcunnmna  «Texnonoruss W OpraHuzanus TYpPareHTCKOH M TypoHepaToOpCKoim
JEATEIBHOCTHY OTHOCUTCA K IHCLIUIIMHAM 1o BeIOOpY.
[lpepekBuzuTel aucumMnnuHbl:  «lIpaBoBblie OCHOBBL MPOdECCHOHANLHOR AEATENLHOCTHY,
«leorpaus MexKAYHaApPOIHOrO TYpU3May, «VICTOpHs Typu3Ma U CepBucas.

3. ILTAHUPYEMBIE PE3YJBLTATBI OBYYEHHA 1O TUCITUTIIITHHE
Ilnanupyemeie pe3ynbTaThl 0OYUCHHA MO AMCLUILIMHE, COOTHECEHHBIE € MTAHHPYEMBIMK

pesynsTatamu ocsoenus OT10TT

Kona dpopmupyembix | Yposens ocBoeHus  [lnmanmpyemble pe3yibTaTsl 06yUeHHS 10 JUCIHILTHHES
KOMIIETeHUUH KOMIIETCHIHH XaPaKTEPHIYIOIIME 3TAMBI GOPMUPOBAHUS KOMIICTCHLIMH
(noxasaTe/ld OCBOSHHA KOMIICTCHITHH )

OIIK-1 Coocoben IMonHoe ocRoeHHE | 3HATE:
- punocodckne 0CHOBL! NPOPECcCHOHAIBLHOH NeATENbHOCTH;

MPHMEHSTE KOMIIETEHITHK
OCHOBHBIE (hHII0cO(CKHE KATETOPHH W IPoGaeMbl
TCXHOJIOMHCCKHE UEIOBEHECKOTO ObITHS;
HOBallHH H - DPOUECC HCTOPHKO-KYABTYPHOIO Pa3BHUTHA YENOBEKA U
COBPEMEHHOE YeNOBEYECTRA;
IporpaMMHoe - BCEMUPHYIO H OTEYECTBEHHYIO HCTOPHEY M KYJILTYPY;

- 0COOEHHOCTH HALIMOHANBHBIX TPaJHIIHI;

- ABWAKYIIME CUABI U 3aKOHOMEPHOCTH HCTOPHHECKOro
TYPHCTCKOH chepe npouecca,

- MECTO YENIOBEKA B UCTOPHUECKOM TIPOLECCE; MTONTUTHYECKY IO
opranuzauuio obuecTra.

yMeThb:

- AHATTU3HPORATE MUPOBO33PEHYECKHE, COLMANBHO ¥ JTMYHOCTHO
3HAYMMBIE hunocodckue nNpobneMsl;

- CHCTEMHO aHANM3UPOBATE ¥ BHIGHPATH COLMANBHO-
NCHXOJIOFUYECKHE KOHLIETIMH;

- OTIpeeNITh UEHHOCTDL TOIO UITH HHOIO HCTOPUUECKOrO HITH
KyJbTYPHOTO (haKTa MM SBICHHS;

- YMETb COOTHOCHTL (DaKThl M ABNEHHUSA C UCTOPHYECKOH 3MOX0i
U OPHHEINEXKHOCTRIO K KYJISTYPHOU TPAIULMHK; NPOSEAITE
TPAHCHPOBATE YBAXKHTENLHOE U OepeiHoe OTHOILEHHE K
MCTOPHYECKOMY HACMEAHIO U KYJIbTYDPHBIM TPagHLIMAM,

- @HANU3MPOBATL MHOrOOOpa3He KYILTYP H IMBHIU3ALIWI;

- OLEHUBATE PONk UIMBUIM3ALMH B UX B3aUMOAEHCTBHH.
BIAKETD:

- HaBbIKaMU paboThl ¢ OCHOBHBIMK (PHNOCOCKHMH
KaTeropuAMH; TEXHOIOMMIMH NMPUOOPETEHHUS, UCMOILIOBAHMS U
oGroBREHNS QUAOCO(CKUX 3HAHUTT 14 aHANU3A NIPEMETHO-
MPAKTHHECKON AesSTeNbHOCTH,

- HABBIKAMH UCTOPUYECKOIO, HCTOPHKO-THIMONOMHYECKOTO,
CPaBHHUTENbHO-THNONOIHYECKOrO aHanu3a /15 Olpe/IETIenns

obecrieyeHue B




MecTa NpoQecCHOHAbHON NEATENbHOCTH B KYIbTYpHO-
HCTOle{eCKOﬁ napajurme;

- HaBLIKaMH 6Cp€}KHOFO OTHOLUEHHUA K KYALTYPHOMY HACNIEAHIO
1 Henosexy; HHOOPMALIUEH O ABIIKYILHX CHIAX HCTOPHUECKOTO
npouecca; npeMaMid aHanu3a CNoXKHBIX COIIHANLHLIX ﬂp06ﬂ8M
B KOHTEKCTE CODBITHH MHpOBOﬁ HCTOPHUH U COBPEMEHHOTO
coumyma.

[IKO-1 Cmocoben
OpraHu30BLIBATh
paboty
HCIIOTHUTENEH,
MPHUHEMATE PCHICHUC
00 opraHu3aluH
TYPHUCTCKOH
OEATEIBHOCTH

Ilonuoe oceoenue
KOMIICTCHITHH

3HATH:

- COBpEMEHHBIe HHHOPMALHOHHO — KOMMYHHKALMOHHBIS
TEXHONOTHH;

- OCHOBHbIE METOAb!, CNOco0bl M CPesICTEA IONYYEHHS,
XpaHenns, nepepaboTKh HHBOPMALIHK,

COBPEMEHHOE COCTOSHHE YPOBHS M HAMpaBieHUs Pa3BUTH
KOMIMbIOTEPHOR TEXHMKH ¥ IPOrpaMMHBIX CPE/CTR;

- OCHOBHBbIe TpedOBaHHMA K NH(OPMALMOHHON DE30NacHOCTH, B
TOM YMCJIE 3a1UHTEl KOMMEPUECKOH TalHBI;

- OCHOBHBIE [TOHATHA U COBPEMEHHbBIE TIPUHUMNBI paboTh! ¢
aenosof MHpOpMaLMEH, a TaloKke HMETh NPEACTABISHHE O
KOPNOPaTHBHBIX WHPOPMALHOHHBIX cHeTeMax M 0a3ax 1aHHbIX.
VYMEThb:

- NPUMEHHTHL COBpPEMEHHOe O(hMCHOE MPOrpaMMHOe
obecneueHue B npodeccHoHANbHOM AeATENbHOCTH; paboTaTs ¢
TPaAHUMOHHBIMH HOCHTCIIAMHA MHC[JOpMaLlHH',

- OCYLIECTBATL TIOUCK HHQOPMALIMK W Niepenayy 1aHHbIX,
HEOOXOAKMMBIX jU1S PEUICHHUS NOCTABNSHHLIX 32124, HCTONb3YA
CETEBbIC TEXHOTIOTHH;

- C03/1aBaTh 0a3bl JAHHBIX U UCMONB30ORATE pecypekl MHTepHeT;
- onepaTuWBHO padoTaTe ¢ uudopmanuei.

BIAACTE:

- HaBbikaMK paboThLl ¢ KOMIBIOTEPOM KaK CPeacTBOM
yNpaeneHHs HHQopMauueii;

- HABBIKAMM HCMOIb30BAHHS HRPOPMALMOHHBIX W
uaTepakTusHbLIX MHTEpHeT-pecypcoB;

-TexHonoruamu cbopa, o6paboTku ¥ aHanK3a HHPOPMaLIMH
cpencteamu MHTepHeT;

- TexHonoruei obmMeHa uaGopMaLMeil ¢ HCTIONB30BAHHEM
pasziuyHbix MarepHer-cepucos.

[TKO-3 Cnocoben
pazpabarkiBaTh H
IPUMEHATE
TEXHOIOTHH
obcyKHBaHus
TYPHCTOSB C
MCTIOJIb30BAHHEM
TEXHOJIOTHYECKUX H
HH(pOPMaLLHOHHO~
KOMMYHHKaTHBHBIX
TEXHOAOTUH

[lomHoe oceoenue
KOMIICTEHIIHUH

3HATH:
- TEXHONOTHH M 00LLHE 3aKOHOMEPHOCTH CHCTEMBI NPOIAK B
TYPHUCTCKOM MHAYCTPHH;

- ocobeHHOCTH 0OCTYKHBaHWA NOTpeOUTENEH ¢ YHETOM HX
STHOKYNBTYPHBEX, UCTOPUUECKUX H PEJTHIMO3ZHBIX TPAIUMLIKH;
- KOMMYHHKATHBHBIE TEXHUKH W TEXHONOTHH JIENI0BOTO
o0lLeHrs.

YMETh:
- BLIOUPATL ¥ NPUMEHSATL 3((EeKTHBHBIE TEXHOIOTHH MPOAAK;
- BLICTPaHBaTL CUCTEMY B3aHMOOTHOIIEHHH € KJIMEHTaMH ¢
YHETOM HMX 3THOKYNLTYPHbBIX, HCTOPHYECKHX M PENUTHOBHBIX
TpaaHLMH.

BJIANETD!

- HasblkaMu ¢ npueMaMi bGEeKTHBHBIX POJAK TYPHCTCKOTO
MpoaYKTa;

- METOAMKAMU OpraHu3alru 3¢ dekTHBHOro ob1eHHs ©
NOTPedUTENEMHU,

- HABBIKAMM Pa3pELUCHH NPOONEMHbBIX CHTYALIUH,
BO3HUKAIOWIMX B XOJ€ Peanu3alumyi TYPHCTCKOrO NpPoAYKTa.

[TKP-3 Criocoben k

ITonnoe oceocHHUE

3HATH:
CTPYKTYpY 00CAYKUBAHHS C YUETOM NPUPOAHBIX M COUMAIBHBIX




[IpOIBHKCHHIIO KOMIICTCHOH K

TYPUCTCKOTO
MPOAYKTA C
HCIOJIBb30BAHHEM
COBPEMEHHBIX
TEXHOJOTHH

{(paKkTOpOB;

- OCHORHbBIE KNaCCHDUKALIMH YCIYT M UX XapPaKTCPUCTHKM;

- TeOpHIO OBCnYKHBAHMSA

YMeEThb:

ofecreunTs ONTHMANBHYHO HHPPACTPYKTYPY ODCIYKHBAHHUS C

YUYETOM [IPHPOAHLIX H COLMATTLHBIX (haKTOPOB;

BJIAJECThL:

- HABBLIKAMH OUEHKH YAOBASTBOPEHHOCTH NoTpedbutenei

YCNYraMH TYPUCTCKOH MHAYCTPHM.

4. OBBbEM H CTPYKTYPA JUCHHITJIUHBI
Of1as TPYI0eMKOCTE JUCHUNIMHBI COCTABISET 8 3a4eTHRIX eqrRHKIL, 288 JacoB.

Buzapr yuedHol paboTsi,
BKJII0Yas DopMEI
CaMOCTOATENEHYIO O6bem yuebHol  Tekyliero
paboTy CTYNEHTOB i paBoThl, KOHTPOIA
a 2 TPY0EMKOCTE (B C IIpUMEHEHHEM| YCIIEBAEMOCTH
Haymenosanue tem E—* 2
Ne ) z Yyacax) HUHTEPaKTHBHBIX dopma
H/UIIH pa3aenoB/TeM 3
/i b = METOJIOB IPOMEIKY TOUH
JUHCTIMTTITHHbBL 3 s ® 2 : K
3 - 2. 2. (B gacax / %) oit
z:-, °§’ = % é Q ATTECTallHH
3 c Z § g O (no
= = ceMecmpam)
1. | Pazmen 1. 4 112 2 2 4 2/ 50%
CymHocTs
TYparcHTCKOH U
TYPOIEPATOPCKOH
DEATE/IBHOCTH B
COBPEMEHHBIX
YCTIOBHSIX
Tema 1. [louarne
TypoIIepaTopcKoi
OESTENbLHOCTH
Tewma 2. [lonsTre 4 |34 2 |2 4 2/ 50%
TYPareHTCKON
JESITENBHOCTH
Tema 3. I punimmns 4 156 22 4 2/ 50% Petitunr-
B3aUMOJIEHCTBUA KOHTPOJIb
TYPareHTCTBa ¢ Ne 1
TYPONEpaToOpoOM.
2. | Pazpen 2. 4 178 2 2 4 2/ 50%
HopmaTtuBHo-
3aKOHOJATENhHBIE
OCHOBBLI
TYpPOTNEPaTOPCKON H
TYPAreHTCKOH
JCSITENILHOCTH
Tema 1. OcHoBible
HOPMAaTHRHbIE




TPABOBLIC aKThI,
PErYIMpYIOLIHE
TYPOIIEPATOPCKYR) H
TYpareHTCKYIO
JEATENBHOCTD.

Tema 2. CorpeMenHbIe
NOIX01BI K
KITacCH(GHKAYH
TYpH3Ma

9-10

2/ 50%

Tema 3. CopemenHas
roCcy1apCcTBEHHAS
[I0JMTHKA B cepe
IEsITeAbHOCTH
TYPHCTCKUX
NpEeanpHSTHIH.

11-12

2/ 50%

PeliTunr-

KOHTPONb
Ne 2

(]

Pazaen 3.

Typuctekue
(hOpMAaNBEHOCTH

Tema 1. Tepmunonorus
TYPHCTCKHX
tdhopmanbHOCTEH.

4/ 100%

Tema 2. Ctpaxopanue 3
TYpPH3MeE.

15-16

(]

[

4/ 100%

Tema 3. Kanpopas
[IOJIHTHKA TYPHCTCKOrO
PEANPHATUA C YHETOM
COBpPEMEHHBIX
TEHICHIWH.

17-18

%}

4/ 100%

PeiTunr-
KOHTPOJD
Ne 3

Beero 3a 4 cemecrp

72

18

36

24/ 67%

Jager

4,

Paznen 4.
JleaTensHOCTE
TYPUCTCKOH QUpMBI
(MpeanpusTH):
OpraHW3alHOHHEBIC
MEPOIPUSITHS
Temal.Opranuzanuosu
ble W [Ip2BOBBIE OCHOBDI
(PYHKIHOHUPOBAHHUS
TYPHCTCKOTO
NPENNPHATHS.

[-2

[

2/ 50%

Tema 2. Texnonoruu
[peipeani3allHOHHbIX
npoueccos B chepe
TYpH3Ma

2/ 50%

Tema 3.
Hokymentoobopor
TYPUCTCKOI O
LIpEeANPUSTHS:
CXEMaTHYCCKHH aHanu3
BLIJIC/ICHHE OCHOBHBIX
ON0OKOB.

2/ 50%

Pediruur-
KOHTPO/Tb
No 1




Pazgen 5.
JlesiTennbHOCTE
TYPHCTCKOH (hPHPMBL
(ITpemIpUATHS): BUIIB]
MapTHEPCKUX
OTHOILCHUH

Tema 1. IocTaBIuKH

YCIyT

2/ 50%

Tema 2. Jforosopa ¢
[IOCTABLIHKAMH YCIYT
pEeLenTUBHOIO
Typoneparopa

9-10

[§]

2/ 50%

Tema 3. loroeopa
HHHUHGTHBHOTO
oneparopa

11-12

2/ 50%

PeifiThur-
KOHTPOJIE
Ne 2

Paznen 6.
JlesiTeIbROCTE
TYpUCTCKOH PupMBL
(mpennpusaTHs):
OuzHec-ITaHHPOBAHHE
Tema 1. Buabl
NapTHEPCKHX
OTHOIIEHHUH B
3aBUCUMOCTH OT THIIA

Typa

4/ 100%

Tema 2. Knaccrl
00CITYKBAHMS

15-16

4/ 100%

Tema 3. Lens u 3anaun
OM3HEC-NNAaHHPOBAHUS

I7-18

4/ 100%

PefiTuur-
KOHTPOJIh
Ne 3

Beero 3a 5 cemectp

72

36

24/67%

3ager

7.

Paspnen 7. Texuonorus
(hopMHpOBaHHSA
TYPHCTCKOTO IPOJIYKTA

Tema 1. MU3yuenue
peKpeallMOHNbIX
BO3MOIKHOCTEH
PETHORORB

I-2

4/ 100%

PefiTunr-

KOHTPOIIb
Ne l

Tema 2. Pacuer
CTOMMOCTH
TYPIPOAYKTA

4/ 100%

Pasnen 8.
Texnomorus
NPOBHIKEHHS
TYPHPOJIYKTa

Tema 1. IIpynnune
paboThI
MapKEeTHHTOBOH
cy®0n! B TYphUpMe

5-6

[

3/ 75%




Tema 2. Pexnama B
WnrepHere. Caiit TO.
HMurtepHeT- pacchlnka.
baza nannbix TA.

3/ 75%

9. | Pasnen 9.

TexHonmorus npogax
TYPHIPOILYKTA

Tema 1. Pabora c
JOKYMEHTAMH KIIMEHTA
H NIOANUCaHNE
TOTOBOPA

9-10

Q)

4 /100%

Tema 2. Crienudrka
paboThI ¢

HH/IUBHTY 2JTBHBIM
KJUEHTOM (3aKazHoH

TYD).

11-12

4/ 100%

PefiTiur-
KOHTPOJIb
Ne 2

Tema 3. Tunonorus
KITHEHTCKON Oaskl
(KJIMEHTOB).

13-14

o

4/100%

Tema 4. Padora ¢
NPeTeH3IUAMH.

15-16

4/100%

10.| Paznmen 10.
WHHOBALIMOHHEIC
HNOJXOIB B
COBpEMEHHOMH
TYPUCTCKOH
JEATENBHOCTH
Tema 1. CywnocTts U
(pYHKIUH
HHHOBALWOHHOH
JIeATEJIbHOCTH B
TYPU3ME

17-18

4/ 100%

PetiTynr-

KOHTPO.Ib
Ne 3

Bceero 3a 6 cemectp

144

18

36

34/63%

IKk3ameH

Hannuue B JUCUMILIMHE
KII/KP

Hroro mo qxucuunavune

288

54

72

126

82/ 65%

3aqer,
3aver,
JxzaMeH




Coaepﬁcaﬂue JEKIMMOHHBIX 3AHSITHIl 110 JUCIHILIMHE

Pazgen 1 CymHoOCTE TYponepaTopcKoi M TYPAreHTCKOH AeATENbHOCTH B COBPEMEHHBIX
YCTIOBHAX

Tema 1 Ilousitue Typoneparopekoit nestensHOCTH. CyGBEKTH TYpOIepaTopeKoi
AeaTenbHOCTH. MecTto Typoneparopa Ha TypHCTCKOM pbiHKe. COOTHOIIECHHME IIOHATHH
«TYp»-«TYPHPOILYKT», «TYPHaKeT» B aClleKTe TYPONEpaTOPCKOlt JIedTeIbHOCTH.

Cneunduka Typoneparopekoil aearensHocTH. OYHKIHH TYPOIIEPaTOpOB.
OpraHusalMOHHBIE IPHHIIMITE TYPONECPATOPCKON ASATENBHOCTH.

OcoBeHHOCTH pa3BUTHA TYPOTICPATOPCKOM AeATeNbHOCTH B POCCHH.

Hcropus typusma B mupe u Poccuu. [lepruonmzanus pasBuTust TYpUsMa.

Tema 2 Jlonstue Typarentckoil aesrenpHOCTH. CyOBEKTH TYpPAreHTCKOM
HNEATENBHOCTH. MecTo TypareHra Ha TYPUCTCKOM peIHKE. OCHOBHBEIC TOHATHA,
HCIIONIB3YEMBIC B COBPEMEHHOM TYpAreHTCKON OEATENBHOCTH

Tema 3 [IpUHLMNB! B3aUMOJEHCTBUS TYpareHTCTBa € TYPOIIEPATOPOM.
OyHKIMM ¥ TexHosorus  paldOTel  TYPUCTCKMX — areHTCTB. Hampasnenus
JESITENBHOCTH TypareHta.

Pazen 2. HopmaTHBHO-3aK0H0AATENLHBIC 0CHOBBI TYPONEPATOPCKOM H TYPAreHTCKOM
AeATCIAbLHOCTH

Tema 1 OcHoBHEIE HOPMATHBHBIC NIPABOBBIC AKTHI, PEIYIHPYIOIIHE TYPOIEPATOPCKYIO
M TypareHTCKyl0 JeATelbHOCTh, HopmartuBno-zaxonopmateneHas Gasa  demepannHOTO,
00IaCTHOr0, MYHHLMIATBHOIO YPOBHA IO PEryJHpoBaHMI0 Typusma. 3akon «0O6 ocHoBax
TYPHCTHYECKO# fAeaTenpHocTu B PO» o1 24 Hoabpa 1996 roga. 'OCTe no suaaM rypusMa.

Tema 2 CoppeMenHeie noaxoael Kk knaccuduxaumy TypusMa. (OcoGeHHOCTH
kinaccudukauuu Typoneparopos. Ilpodmas paGoThl TYpHCTHUECKOTO omepaTopa. EAmHBIT
emepanbHLIH peectp Typonepatopos. KpynHefimme typonepatoper B P®. Kpynneifimue
Typomneparopbl B Mupe. Knaccuduxauus (Bugbl) TYpareHTCTB. ATCHTCKHC CETH B TYPHU3ME,
Benyuise TypucTCKHe areHTCTBa PoccHH: XapakTepucTHKa e TeNEHOCTH.

Tema 3 Cospemennas rocyapcTBEHHAs IIOJIMTUKA B cdepe AeSTENLHOCTH TYPHCTCKHX
npennpuatuii. OcoOCHHOCTH CTaHAAPTU3AUMM TYPUCTCKOH hesTensHoCTH CTaHAapThl KayecTra
TYPOIIEPATOPCKHUX U TYPAreHTCKUX YCIYT.

Paznen 3. Typucrekne popmansaocra

Tema 1 Tepmunonorus Typrerckux ¢popmanbHocTeif. [TacnopTHO-BU30BbIE
topmanbHocTu. TamokeHHbIE GOPMANTbHOCTH. BamoTHblii KOHTPoIL, CaHHTapHO-
MUAEMHOJIOTHYECKHE HOPMANBHOCTH.

Tema 2 CtpaxoBanue B Typusme. Buel cTpaxosanus 8 Typuame. CTpaxopaHHe
MEXKIYHAPOJHBIX TYPHCTCKHX YCITYT.

Tema 3 Kaspopas M0JMTHKA TYPUCTCKOIO NPEANPUSITHS C YUETOM COBPEMEHHBIX
TeHAeHUKA. OCHOBHbIE JOKYMEHTHI, PErTIAMEHTHPYIOILHE YIPABICHHUE EPCOHAIOM.
JomxHocTHasE ceTKa TYpGUPMBIL: IPHMEPHbIE JOIDKHOCTHBIE HUCTPYKIMH. OcoBeHHOCTH
(OpMHPOBAHHS HAPYKHOTO H BHYTPEHHEr0 00TMKa TYPHCTCKOTO NPeANpUATHA. UMnk
TYphHUpPMBL.

Pasxen 4./learesibnocTs TypreTekoil GHPMBI (MIPEANPUATHA): OPraHU3ANHOHHbIE
MepOonpHUSTHH.

Tema 1.0pranu3altHOHHEIE i [PABOBbIC OCHOBBI (HYHKIIMOHMPOBAHHS TYPUCTCKOTO
pepHATHs. OpraHu3aiMOHHbIE OCHOBHI (PYHKIIHOHVPOBAHMS TYPHCTCKOTO
npe/npusTUs. OCHOBHbIC HOPMATHEHBIE [IPABOBBIE AKTBI, PETYIHPYIOLIHE TYPAreHTCKYIO
DeATeIbHOCTh. Deaepalibibli 3aK0H 0T 24.11.1996 N 132-03 «O6 0cHOBaX TYPUCTCKOH
AesTeNbHOCTH B Poccuiickoit Menepaunn». ['pakaanckoe IpaBo, peryMpyronice TYPAreHTCKYH)
AEATENIBHOCTE, AIMHHUCTPATHBHOE NPABO, PETYIHPYIOLIEE TYPATCHTCKYIO JAEATEIBHOCTE.
YToI0BHOE NPaBo, PEryIUpYIOLIee TYPAreHTCKYIO ACATETLHOCTD.



Tema 2 TexHon0IHMH IIpeapeann3aUMOHHEIX IPOLIECCOB B chepe Typu3Ma. JoropopHo-

NpapoBad NOKYMCHTALIWA: JOr0BOP C TOCTABIIUKAMH YCNYT, JOTOBOD ¢ TYPOIICPATOPAMH,
Typuctamu. [IpaBa U 0053aHHOCTH TYPOIEPATOPOR, TYPareHTOB, TYPHCTOB. Typucrekas
TOKyMeHTauus. TYpUCTCKUH Bayyep, TPAHCIIOPTHEIE JOKYMEHTHI, METHUIIMHCKAS CTPAXOBKa.
Benenue TypuCTCKOR OTYETHOCTH.

Tema 3 JIoKYMEHTOO00POT TYPUCTCKOIO IPEIIPHATHS: CXEMATUYECKHN aHAITH3
BBIIEACHHE OCHOBHBIX 010K0B. OpraHH3alMOHHas JOKYMEHTAIIUSA: IPABHNIA H HOPMBL
odopmaenna. JJokymentsl PacnopsaanutenbHble JOKYMEHThI: 0cOBeHHOCTH 0GOpMIICHHA.
CucTeMa cnpaBoyHO-UHGOPMAITHOHHOH TOKYMEHTAIMH.

Pazpen 5. JesreninHoeTs TypucTekoii GUPMBI (IpenpUsiTH): BHABI NAPTHEPCKHX
OTHOLNEHHH.

Tema 1 IlocraBupnky yenyr. [leperorops! 1 3aKIoueHue JOrOBOPOB ¢ NOCTABIIMKAMU
YCIIYT.

Buasl nocTaBiukoB yenyr B TypusMe. JIoroBop MexAy TypoIepaTopaMu.

Tema 2 JTorosopa ¢ MOCTABIHKAMH YCTYT PELENITHBHOTO TYPOIICPATOPa; C
FOCTHHHYHEIM NPEANpUATHEM (IOTrOBOP O KBOTE MECT ¢ rapantuci sanoadenus 30-80 %, o
TBEPAOH 3aKyNKe MECT ¢ IIOJIHOH OIIATOH, TOroBOp 0 TeKyIeM OPOHHPOBAHUHK); C
NPEAIPHATHEM [TUTaHUS, aBTOTPAHCIIOPTHRIM IPEIIIPUATHEM, MY3€eM | SKCKYPCHOHHOM
hUpMOi.

Tema 3 Jlorosopa HHHLMATHEHOTO ONEPATOpa: HA KBOTY MECT HA PErYJIAPHEIX
aBHapeHcax, areHTCKOe COrnalIeHHe ¢ aBUakoMNanued. Apenja camoieTa — yaprep. Bujsl
4aAPTEPHBIX NPOIPaMM H YCJIOBHS NPOAAXKH MECT Ha YapTEpPHBIX pelcax: MEeCTKHUHA, MATKUH 1
KOMOUHMpOBaHHEIH ON0K. JIOroBOp ¢ Kejle3Hol 10poroi, crpaxoBoi KoMITaHHei, BU30BEIM
otgenoM. OcoOeHHOCTH CTPaxOBaHys B TYPH3IME.

Paznex 6.[leareannocts TypucTckoii pupmbl (DpeaupusTus): Su3HeC-IIAHHPOBAHHeE.
Tema 1 Bujibl napTHepCKHX OTHOLICHHH B 3aBHCUMOCTH OT THIIA Typa.
Opranuzanus rpynmoBsIX ¥ MHAMBHAYAIBHEIX TypoB. OCHOBHBIE NOTPEGHTENECKIE CBOHCTBA
TYPIPOAYKTa: OGOCHOBAHHOCTD, HACKHOCTD, 3 ()eKTHBHOCTE, ETOCTHOCTD, SCHOCTD, IPOCTOTA
B 3KCIINYATALMH, THOKOCTE, I0AE3HOCTb. | OCTENPHHMCTBO KaK OCHOBHOM NMPHHIKI TEXHONOIHH
oOcay)KHBaHuA TypucToB. [IpHHIMT 0CcBOGOXKICHNUS TYPHCTA H ONTHMANBHOCTE 06CTYKHBAHMA.
Tema 2 Knaccewr o6cnyxuanus. Kiacer! «wiroke» (VIP), nepselii knace, Su3necc-xiace,
TYPHCTCKHH KIIACC M DKOHOMHUYECKHH Knacc. OCHOBHBIE TpeOOBAHMS K YCIIyTraM pasMelleH s,
II¥TAHUA, TPAHCIOPTHBIM YCIIYIaM, 3KCKYPCHOHHBIM YCIIyraM B KaX/1I0M Kilacce 00CTyKHBaHuA.
O0s3aTenbHble W AONOIHUTEIBHEIE YCITYTH Ha TYPE B COOTBETCTBHH C YPOBHEM 0OCITYKHBAHHS.
Tema 3 Llent ¥ 3a71a4u Gu3HEC-IIABMPOBAHUS. DTAIBl CO3AAHUSA H OCHOBHBIE
TpeboBaHKA K coepkanmio GuzHec-ana. Onucanue 6uzHeca npennpusaTus. Ilepedens teneit
¥ 3a71a4, CONpPOBOIMTElIbHAS HHPOPMALHA, KOHUENLHS, PECYPCEL, YIPABICHHE, PHHAHCOBHIE
OXHMJAHUS NPSAnpuaTHs. Onucanue IpoAyKTa, aHalH3 CHTYAlWH Ha PEIHKE, KOHKYPEHTEL,
cTpaterus, puCKu, nepconan. PuHaHcoBRIN NPOIYKT U HEODXOHMOE JOKYMEHTANBHOE
CONPOBOAIEHHE OM3HEC-TITIAaHa TYPHCTCKOIO IIPeANpPHSITHSL

Pazaen 7. Texnonorua ¢popMHpOBAHUA TYPHCTCKOTO NPOAYKTA

Tema 1 M3yueHue peKpeallHOHHBIX BO3MOKHOCTEH PErHOHOB. MeTonuKH pacueTa
CTOMMOCTH Typrpoaykta TO. Kanexynsiusa cebecTonMocT. M3epkku D1ans peannsaniy
Typnpoaykra. HeraTueHble 110CAEACTBYA CHIDKCHUS 11eHB!. AJIbTEPHATHBA HE YMEHbILIEHHS
nenbl. Puckn TO npu nemnuire. Muenns sxkCnepros - AMpeKTOpoB Beaymux TO.

Tema 2 Pacuer croumocTu Typrponykra- npeporatusa TO, sakpenrennas B 3axone «O6
OCHOBAX TYPHCTCKOH fgearenbHOCTH B PO» DT1ansl padorel TO xoMmmanuu npd GopMUpOBaHHH
Typa. Mapketunrossie uccnenosanus TO. Omnenka KoHBIOHKTYpB! peika TO. Msyuenne u
aHATIM3 3aIIPOCOB NOTpeSHTENEH TypyCayr.



Pasnen 8 TexHonorns npoABHAKeHHS TYPIPOAYKTA

Tema 1 [Ipunnumne! paboTsl MAPKETHHIOBOH cy)OBI B TyphHpMeE.
Buae! npoasikenus TO TyplipodyKTa Ha TYPHCTHHMECKOM PhIHKE. PeKkiaMa- HHCTPYMCHT
IPOJIBHIKEHHKA TOBapa K notpebutento. Paspaborka pexinaMHOH NONHTHKH. PekoMeHIauuK Ipu
TUTAHAPOBAHUM PEKJIAMHOH KOMIAHUK.
[TewatHas pexnama. Pexnama na paguo. TesleBH3HOHHAS pekama.
Hapyxnas pexnama. Beisecku, OaHHEepEI, pacTSDKKH, IMUTEL PexaaMa Ha TpaHcnopre

Tema 2 Pexnama B Mutepnerte. Caitr TO. UnrtepHer- pacceiika. Basa nanasix TA.
PGKOMeHﬂaL}.HH 10 COOAePWAHNKO PACCEUIKH. Pexnama B COILICETHAX.
MuTepuer- paccbuika. baza nannnix TA. Pexomennanuu no cogepsxanuio paccsuiki. Pexiama B
coucersax. Yyactie TO B IOMCKOBBIX cHCTeMax- HHQOPMAaLHOHHEX pecypeax TA.
Typuctuueckue pricTaBkH.PR axunn. HecTannapTHele npHeMbl IPOABHKCHHS TYPIIPONYKTA.
[Ipomaranaa rypusma. CrroHCOPCTBO, GIArOTBOPUTEIEHOCTS.
Pabota no npueiievennto TA: coznanue (hpanyai3MHIOBEIX ArCHTCKUX CeTeH.
Obyuenune TA - BOPKILONEL, IPE3EHTALMH, CEMUHAPE], BeOHHapsl, HHDOTYPHI.
Hecrannapthsie npueMsl npoasusxenus. Cross-promotion.JluckoHTHEBIE KapTel. [TouToBas
pacchLiKa.

Paspen 9. Texnoaorusa apojax TyprpoayKra

Tema I PaboTa ¢ ZOKyMCHTaMH KIHEHTA W HOIMCAHHE IOTOBOPA

llepeyene 10KyMEHTOB, HEOOXOMMMBIX 114 opopMiteHus Typa. [[poBepka JOKYMENTOB,
npueM JOKYMEHTOR. [loyuenne BU3EL, CTPAXOBOIO MOIHCA, TAMATKY TYPUCTA, TYTEBKH,
Bayyepa. OTBETCTBEHHOCTE MEHEPKePa TyPAareHTCTBA 34 JOCTOBEPHOCTE U CROCBPEMEHHOCTE
UH(OPMALIMH, IIPABHIIBHOE O(GOPMIIEHHE TIPOE3AHEIX GUIETOB H Beell OCTANBHON JOKYMEHTALIHH
Typucra. HokyMenToobopoT TypHcTCKoi (pupMbl. PakTopsl pUcKa U npaBu/Ia 6€30MacHOCTH
NpH COBEPLICHHMH NyTEIIEeCTBHS.

Tema 2 Cnenunduxa paboTel ¢ HHAMBHAYIbHBIM KIHEHTOM (32Ka3HOH TYp).

Texnonorusa paspabOTKK HHIMBUIYATBHOIO TYpa: 3as4BKa, Npeaoiara, GopMa
B3aUMOACHCTBUSA € KIIHEHTOM, 0COOBIE YCIIOBHS OOCIYXHBAHUS, NOIONHHATEILHEIE YCIYTIH.
Obcyxusanre kinenTos k1acca VIP. YHUKAIBHOCTE NPEUIOKEHHS U SKCKITIO3NBHLIH Habop
yenyr. OCHOBHBIE JIOCTOMHCTBA H CIOXKHOCTH PabOTHI ¢ HHAUBHIYATBHBIMH TYPaMH.

Tema 3 Tunosiorns xitkeHTeKo# 6a3sl (kineHToB). Kiiacchr 06Cny X HBAHHS KTHEHTOB
(norpebureneit). Metounl 0TOOpa nepcoHana Als TYPHCTCKOro obcnysxupanus. Coenuduxa
TYPHCTKOH KOMMYHHKALMH: MEHEIKED - NOTpebuTens (KnueHT). [lopanok npempocrapieHus
MH(OpMauKy KIMeHTY. MHAMBUAYalbHEL] KiueHT: cieliduka paboTel. Peruenue
KOH(IHKTHBIX CHTYaIHH (C MOTpeOHTENeM-KIIMEHTOM).

Tema 4 PaGora ¢ npetensuamu. OObacHeHHe B3aMMOCBA3EH MEXKLY BUIAMU U
THITHYHBIC TOBOBI BO3HHKHOBEHHSA HEJ0BONLCTRA TYPHCTOB. JesTeNEHOCTS PelenTHRHOrO
OMEpaTopa Nno NpeAoTBPALIECHHIO XKanod TYPHCTOR BO BpeMs OTAbIXa. BiauMoneiicTeue
areHTCTRA U PELUENTHBHOTO, & TAKXKE HHUIMATHBHOIO ONIEPaTOPOB N0 PEHIEHUIO TPodieM
TypHCTOB. JJOKYMEHTAILHOE CONPOBOXIEHHME Kanos. [IpaBoBEIe HOPMBI IIPH PACCMOTPEHHH
NHCBMCHHBIX H YCTHBIX ApeTeH3uH TypHcToB. CpOKH H MOPSAN0K PACCMOTPEHHS JKAT00.

Paznen 10, UnHoBaunoHHbIe TOXX0/AbI B COBPEMENO TYPUCTCKOH NeATEIBEHOCTH

Tema 1 Cywnocts ¥ (QYHKUMH HHHOBALMOHHOH JESTENBHOCTH B  TYPH3ME.
Opranuzanus HHHOBaHHMOHHOI'O MEHEKMEHTA 5] MAapKeTHHTa. HUcnons3osanue
MH()OPMALMOHHBIX TEXHOJIOTHH B PAa3BHTMH MHIYCTPHH TYPH3IMa



Copepxanue NPaKTHYCCKHX/IA00PATOPHBIX 3AHSITHIA 110 IHCUHILIHHE

Paznen 1 CymHocTs TYpOrepaTopekoil M TYPareHTCKOH ACATeNBHOCTH B COBPEMEHHBIX
YCIIOBHAX

Ilpaxkrudeckast padora Ne 1. [locemenue Typhupmsl.

IloceTHTe TypGUPMY H NPORSANTE aHAIH3 €€ AeATeJIBHOCTH 10 IIIaHy,

IIpakTHueckan padora Ne 2. TypHCTCKHE BLICTABKH.
[ToceTnTe TYpBBICTABKY M IPOBEAHTE aHalIN3 NPEACTABICHHBIX TYPOHPM MO MIIAHY,

Paznen 2. HopMmaTusHO- 3aKOHO/IaTeNBHBIE OCHOBE! TYPOIIEPATOPCKOM M TyPAr€HTCKOM
IeATEIBROCTH

Ipakru4deckan pabora Ne 1. Hsyuenue @3 o1 24 nHoaOps 1996r.Neli32-03 «06
OCHOBaX TYPHCTCKOH NesTensHOCTH B POy,

[Ipoanamuzupyiite rnapy 1 3akona. CBepHHTE HHGOPMALHIO K&XKIOTO ONpEae/cHUS B
popmyny. [loaroToBeTech K KOHTPOJILHOH paboTe 1Mo MOHATHSIM.

IlpakTHaeckas: pabora Ne 2.Msyuenue D3 ot 24 Hosbps 1996r.Nel32-¢3 «06
OCHOBax TYPHCTCKON AeATennLHOCTH B POy,

[poananusupyite rnaspl 2 -4 3aK0Ha ¥ 3alIUIIATE OTBETHI HA CIETYIOUHE BOPOCH]

Typdupma (axckypeus).

Hpaxruueckas padora Ne 3. Mzyuenue @3 ot 24 Hosbps 1996r.Nel32-03 «0O6
OCHOBaX TYPHCTCKOH AeATeNbHOCTH B PO».

lIpoananusupyiTe rnaBy 5 3aK0Ha W 32NMIIUTE OTBETHI HA CICAYIOMINE BOIPOCHL.

Pazgen 3. Typucrckue popmansnocT

Ilpakruueckas paGora Ne 1 Msyuenue @3 or 24 umosbpa 1996r.Nel32-b3 «06
OCHOBaxX TYPHCTCKOH AesiTensHOCTH B POy,

[IpoananusupyiTe rnary 6 3aKOHa M 3aMHIIKMTE OTBCTHL HA CJAEAYIOUTHE BONPOCHL.

Hpakraueckan paGora Ne 2 Msyuenne @3 or 24 HosOps 1996r.Nel32-93 «O6
OCHOBaX TYPHCTCKOH JEATCALHOCTH B POy,
IIpoananuzupyiTe rmapy 7 3aKOHA U 3AIIMIIHTE OTBETEI HA CIEAYIOLINE BOMPOCHL.

Ilpakrnyeckan pabdora Ne 3 Msyuenne ®3 or 24 Hosbps 1996r.Nel32-¢3 «O6
OCHOBaX TYPHUCTCKOH JeATeNbHOCTH B POy,

Wsyunte u npoananusnupyirte «IlaMsaTKy TYpUCTY» Ha OpelMET COOTBETCTBHUS [JIABE
7 3axona. OdopMuUTE pe3yasTaThl B BHJIE TAONHILL, CACNANTE BBIBOILL.

lpakruyeckas pabora Ne 4 Msydenne @3 or 24 HosOpa 1996r.Nel32-3 «06
OCHOBaX TYPHCTCKOHN HeATeTbHOCTH B POy,

Coctaspre «llaMaTKy TYPHCTY» B COOTBETCTBHY ¢ IaBoit 7 3akona. Qdopmure
pe3ynpTaThl B BUAE TaOMULIE], CACNANTE BBIBOIEL.

Pazjpen 4. [lenTensuocTs TypueTckoii GUpMbI (IpeaNPHATHA): OPraHH3aHHOHHbIE
MEPOIIPHSATHSE.

IMpakTuueckas padora Ne 1. [Tocemenune Typbasnl

HoceTure TypOasy M poBeANTE aHATH3 e YCTABHOM JOKYMCHTAIHH 110 ia”y.

IIpakTuyeckas pabora Ne 2. Ilocemenne rocTHHHLBL.
[foceTnTe roCTHHKIY U IPOBENUTE AHANNS €& AeITeNBHOCTH 110 TIHYy.



Paznen 5./leATebHOCTE TYPUCTCKOH (HPVMBI (TIPEXNPHATHA): BHABI NAPTHEPCKHX
OTHOMIEHWH.
IIpakruueckas pabora Ne 1.JToabop nocTaBIIuKOB yeIyT I NO3HABATEIBHOIO TYpA.
[TonoGpaTh MOCTABIIMKOB YCIYT HCIONL3YS PEKIIAMHYIO TIPOAYKIHIO /IS OpTaHH3AIHY
Typa. Xocren «Bay» (akckypeus).

Hpakruueckas paGora Ne2.1lon00op NoCTaBIIUKOB YCIYT 119 TATOMHHYCCKOTO TYpa.
[Tono6paTh MOCTABIMUKOB YCIIYT KCHOJIB3Ys PEKIEAMHYIO MPOAYKIHIO IS OpraHH3allHH
Typa. [TanomMurycckui nenTp BraanMupckod enapxuu (IKCKYpCHs ).

Ipakruyeckan pabora Ne 3.Jlogbop mocraBumkoB yeayr s o6pazoBaTelrbHOTO
Typa.

[TonoGpaTh IOCTABILMKOB YCIYT HCIIOB3Ys PEKIAMHYIO NPOAYKIHMIO UTS OPraHU3aLHH
Typa. JeTckuit meHTp TYpU3Ma (3KCKYPCHs).

IIpakruyeckas padora Ne 4.T10100p NOCTABIMUKOB yCNyr JUls aKTHBHOTO TYpa.
[lono6paTh MOCTABIMKOB YCIYT HCNOAB3YA PEKIAMHYIO IPOIYKIKIO A8 OPraHM3alliy
Typa. CIOPTHBHBIH KoMILIeke « Toprneno» {IKCKypcus).

IIpakTudieckasn padora Ne 5. [loa00op NOCTaBIIMKOB YCIYT AN MAKETHOTO TYPA.
llonobpars nOCTaBUIMKOB YCIYT UCTIONL3YS PEKIAMHYIO IPOAYKLUHIO )it OpraHH3alHH
Typa. ['ocTHnMLA AMake 30710TOE KONBIO (IKCKYPCHS).

Paspen 6. leareasnocTs TypneTcekoii dupMel (NpeANpUHATHA): GHIHeC-ILIAHUPOBAHHE
IlpakTiueckas pabora Ne 1. Cocrabienue OU3HeC-TIIAaHA IO PEATH3AUHH COTOBOTO
TYPIPOLYKTA.
[locerute Typhupmy 1 nposevTe aHaM3 e& GH3Hec-TIJIaHa 10 IIIaHy.

[Ipakruveckan pabora Ne 2. Cocrapienue GU3HEC-IUIAHA MO PEATH3ALHUH HOBOMO
TYPIPOAYKTA,

Hocerute Typdupmy u nposennTe aHATM3 ¢& AeATETHHOCTH IO PEANU3AINA HOBOTO
TYPIPOLYKTa IO MIaHy.

Paznen 7. Texnonorusa GopMupOBaHUA TYPHETCKOr0 NPOAYKTA

IMpakTi4ueckas pabora Ne 1. [Tonsitie Typnpoaykra.

[TpoBecTH aHAH3 NPe/ICTABIEHHBIX TYTIPOIYKTOB BBE3AHOTO TYPH3MA HA PHIHKE
BrnaguMmupckoit o0nacTu no many.

Hpakruueckas padora Ne 2. IlonstHe Typnpoaykra.
TIpoBecTy ananus npe/ICTaBIeHHEIX TYIPOAYKTOR BBIE3MHOTO TYPH3MA HA PEIHKE
Braxumupcexolt obnacry 110 niany.

IlpaxTuteckas patora Ne 3. Typucrckue pecypcnl.
HposecT aHaM3 TyppecypcoB Bbe3THOrO TyPH3Ma Ha peiHKe BlraanMupekoii obiacTu
no NIaxy.

IIpakTuyeckas padora Ne 4. Ctanv paseutus TYpIpPOIYKTA..
Hocerure Typdupmy u MposejTe aHanu3 IpeaiaraeMsX TyPIPOAYKTOR 1O ILIAHY.

Paznen 8 Texnomorus npoaBHxeHHA TYPNPOIYKTa

IpaxkTuaeckast padora Ne 1. IToabop rpynmoBoro Typa AJ1st KITHEHTA.

ITonobpaTe Typ UCNONB3Ys PEKIAMHYKO MPOAYKIMIO B COOTBETCTBHE C IIOMKEIAHUAMHU
KJHEHTA H 3alIHCaTD eTo abOpeBnaTypoii. AHTH-Kade (FKCKYpCHs).



IlpakTuyeckas padora Ne 2.[Toxdop poManTHYECKOTO TYpa JUIS KIMCHTA.

[MonoGpate Typ MCnoNb3ys peKnaMHYIO IPOAYKIMIO B COOTBETCTBHH C IIOKENAHUSIMH
KIMEHT4 H 3alHcaTk ero abdopeBnaTypoil.

IlpakTH4eckan pabora Ne 3.Jlondop 03710pOBUTENBHOTO TYpa JUTS KIHEHTA.

HOIEOﬁpaTI: TYP HCIIONL3YS PEKAaMHYH) TIPOOYKIOHIO B COOTBCTCTBHH C ITOXKEJIAHHAMH
KITHEHTa U 3anucaTh ero abopesnatypoit. FAYBO COL «Onummy» (3kckypeus).

[Ipakruyeckas padora Ne 4.1Toa00p no3HaparensHOro TYpa M KIHEHTA.

[lonoGpate Typ HCIIONB3YS PEKNAMHYIO NPOAYKIHIO B COOTBETCTBHH C IOJKEIaHUSAMH
KJIKCHTA H 3alMCaTh cro abbpeBuarypoil.

IIpakTryueckas paGora Ne 5.Ilondop neuebHoro Typa Ast KIHEHTA.

IlonobpaTh Typ HCIOIL3YS PEKNAMEYIO NPOAYKIIHIO B COOTBETCTBHH C HOMKEIaHHSAMH
KIIHEHTA M 3aMHucaTh ero abdpepuarypoil. CaHaTopHi (3KCKypCHst),

IpakTHueckan padora Ne 6.1loa0op uHKIIO3UB-Typa s KIUEHTA.

HonoOpaTs Typ UCIIONB3YS PEKNaMHYHO NPOJYKIHIO B COOTBETCTBHM C MOMKEIAHHAMH
KJIMEHTA U 3aricarhk ero abopeRuaTypoit.

Paznen 9. Texuostorus npoaasxk TypropoayKTa

IIpaxkTu4eckas padora Ne 1. [Iponaxa rpynnoBoro typa isi KIHEHTA.

ITogobparh Typ HMCIONB3Ys PEKNAMHYIO MPOAYKIMIO B COOTBETCTBHU C INMOXKEIAHHAMU
KJIMEHTa M 3aMMCaTh ero abOpesuarypoi. AHTH-Kade (IKCKYpeHs).

[IpaxTnueckan pabora Ne 2. [[posaxka poMaHTH4IECKOTO TYpa A KJIMCHTA.

[lonoOpaTh Typ MCNONB3YyA PEKIAMHYIO TPOAYKLHK) B COOTBETCTBHH C IOXKEIAHHAMU
KIIMEHTA M 3alicaTh ero abbpesHarypoii.

[Ipakruueckasn padora Ne 3. [Iponaxa 0310pOBHTENBHOIO TYPA 419 KIIMEHTA.

lTonobpary Typ HCHONB3YS PEKIAMHYK) IPOAYKIMIO B COOTBETCTBHYU C IIOKETAHUSIMH
KJIMeHTa M 3anucath ero abdbpesunarypoit. FTAYBO COLl «OmuMny (akckypcus).

IIpakrr4yeckas padora Ne 4. [[pogaka nakeTHOTO Typa JUist KIIHEHTA.

[TofobpaTe Typ HCIONB3ys PEKNAMHYIO IPOAYKIHMIO B COOTBETCTBHMH C MOKETaHHAMH
KJIMEHTA U 3alIMCcaTh ero abdperuaTypoi.

IpakTH4cckan padora Ne 5. [Ipoaasa neueGHOro Typa s KIHEHTA.

[TorrobpaTh Typ WCHONB3YS PEKAAMHYHO NPOIYKUHIO B COOTBETCTBHH ¢ MOKETaHHAMH
KIIMCHTA Y 3alHCaTh ero adbpeBuarypoit. CaHatopuil (3KCKypCHs).

IIpakruueckas padora Ne 6. [Iponana HHKIIIO3UB-Typa I KIUEHTA.

HonoOpaTe Typ HCHONB3Ys PCKIIAMEYIO NPOAYKIMIO B COOTBCTCTBHH C IOMKEIAHHSIMH
KJIHEHTA U 3alicaTh ero abdbpepuarypoii.

Paznen 10. IHHOBALMOHHEIC NOAX0/ibI B COBPEMEHHOMN TYPUCTCKOIH Ae4TeNbHOCTH
Ilpakruyeckas pabora Ne 1. IHHOBaIIMOHHEIE HOIXOIK B CO3AAHHH areHTCKOH 0azbl
PazpaboTka nnana peknaMHBIX MEPOTIPHATHI N0 NPOABMKEHHIO TYPINPOAYKTA,

Pexnamuan nonuruka TO-Murtepner, neuathwie wsganus, e-mail pacewinka. Cozganue

arexrekoi Gasel, Typdupma (skckypens).

IIpakruyeckas padora Ne 2. MHHOBAIHOHHBIE TOAXOAB! B CO3JAHUM KIMEHTCKOH 6a3bl
ANTOPUTM MapKETHHIOBOTO MCC/IS0BAHHUS B CHCTEME OHNalH,

CocTasnTh peknamubli Sykner «[TaTb npuinH, yToGb1 paboTaTh ¢ HaMu. ..» (HanpasneHue no
BLIGOPY CTyneHTa).



5. OBPA30OBATEJIBHBIE TEXHOJIOTAH

B npenopapanud  IUCUHIUIMHBL  « T e€XHONIOTHS H OpraHMuszanus TYyPareHTCKOH u
TYpPOIIEPaTOPCKOM  AEATENBHOCTH»  HCNOMB3YIOTCS  pa3HooOpasHble  oOpazoBaTellbHbIE
TEXHOJIOTHH KaK TPaJAULUUOHHBIE, TaK H ¢ IIPUMEHEHHEM aKTUBHLIX W HHTEPAKTHBHEIX METOJIOB
00yUeHU;

AKTHBHBIE K HHTECPaKTHBHBIC METO/Ibl OOYUEHHS:

- Humepaxmuenan nexyus (mema Ne [, 7);
- I pynnoeas ouckyccus (mema Ne 3,9)
- Poaeswie uepor (meva Ne 11,13,18);
- Ipenune (mema Ne 6, 14);
- Ananuz cumyayuit (mema Ne 15,16);
- Pazbop xouxkpemuoix cumyayuii (mema Ne 2,4, 12);
Apyzoe
- Hpumenenue usumayuonnsix modeneu (mesa Ne 5);
- Jrerypcuu na npoussodcmeo (mema Ne 8,10,17).

6. OUEHOYHLBIE CPEACTBA A1JI TEKYHIEI'O KOHTPOJIS YCIIEBAEMOCTH,
MMPOMEKYTOUYHOH ATTECTALIMY 11O UTOTAM OCBOEHUS AUCUUILIAHBI
H YYEBHO-METOAUYECKOE OBECIIEUEHWE CAMOCTOSITEJILHOM PABOTELI
CTYJAEHTOB

Tekymmit KOHTPOIb YCIEBAEMOCTH (PEHTHHI-KOHTPOINb 1, pEHTHHI-KOHTPONE 2, peHTHHT-
KOHTPOJB 3). THIOBBIE TECTOBBIE 3a1aHUS 1S IPOBEACHHA TEKYIIEr0 KOHTPOJA IPHBEEHBI
HHXE.

4 cemecTp

PefituHr-koHTpOIL Nt 1

(zananue 1-2. lloparorapaneaeres B paMKax ayJHTOPHOr0 IPAKTHYECKOT0 3aAHATHS).
3ananmue 1.
CocTaByTh 0TBETHI H2 BONIPOCH] ¢ YKAZaHHE IPUMEPOB M3 COBPEMEHHOH MPAKTHKH.
o sudy oesmenvrnocmu Typonepatophl 10pa3aAeNsSrOTCA Ha: ...
llo Mecmy desamenwbrocmu TYpoNIEpaTOPEI MOAPA3AEIAIOTC Ha...
3apanue 2.
CocTaBuTh cxemy QYHKIIME COBPEMEHHOIO Typoneparopa
HummenayaanHoe 3aganue
lloaroToBka MyJIETUMEHA TIPC3EHTALINY
XapaKTepPUCTHKA MOHONPO(QUIBHOTO HIIH MHOTONIPOGHIHOro TypoHeparopa (Ha npuMepe
Poccun)

PeliTHHT-KoHTpOAL Ne 2
3apanue 1.
CocTaBuTh TEMaTHUECKY O TAOMMIY KnaccHhUKALIHS TYPAareHTOR {4 OCHOBE IPAKTHUECKHX
NpUMEpPOR)
3ananue 2.
Cocraputh cxeMy (yHKIIMH COBPEMEHHOTO TYParcHTa
MunuBunyansuoe sagmue
IoaroToBka MynbTHMeAMa pe3eHTAIMH
XapakTCpUCTHKA BeTyIIMX TYPareHTOB (Ha npuMepe Poccun).



PeiiTuar-KOHTpOL No 3

3ananue 1.

CocTapnenue anroTHpoBaHHOTO KoHcnexra ['OCTos, perynupymolMx COBPEMEHHYIO
TYPHCTCKYIO JEATEABHOCTD.,

3ananue 2.

CocraBuTh TEMaTHUECKYIO TaOIHIY HA OCHOBE COBPEMEHHEBIX 3aKOHOATEIBHLIX akToB [Ipasa u
ooazanItoCmU mypucma (nompedumeis)

lIpae u obsizannocmu myponepamopos

Jager

Hepeqenb NIPHMEDHLIX BONIPOCOE

1. Tlousatue TYpOIEPATOPCKOH JCATEIIBHOCTHU COBpPEMEHHBIC
TEPMUHOTIOTMYECKHE MTOAX0IH]
XapaKTepuCTHKa CYOBEKTOR TYPOIIEPATOPCKON AEATEIBHOCTH.
DyYHKUMU TypONepaTOPOB: aHAIN3 C YYETOM COBPEMCHHBIX YCIIOBHH.
Knaccudukanus typoneparopos.
XapaxrepucTHKa KpyHHEHIINX TYpOonepaTopos B PO,
XapakTepHcTHKa KpYIMHEHITNX TYPONEPATOPOR B MUPE.
ITonatue TypaFCHTCKOﬁ ACATENBEHOCTH! OCHOBHAA TEPMHHOJIOIUA.
OcobeHnocTu B3aUMOACHCTEMS TypareHTCTRA C TYPONEPATOPOM.
Kitaccuduranms (8Busibl) TYPareHTCTR (€ yHETOM COBPEMEHHBIX YCIOBUi).
10. OcoGenHocTH popMuUpOBaHUs areHTCKUX CETeM B TypU3Me.
I1. Ponp  TypareHTCKOH ¥ TypONepaTOpCKOHW IeSTENbHOCTH HAa  PhIHKE
TYPHCTCKUX VCIIYT.
12. Conennduka COBPEMEHHOTO TYPUCTCKOTO PHIHKA.
13. HopmaTugHo-3akoHo1aTebHAS Ga3a (eaepatbHoro yposHs
O PEryJIMPOBAHUIO TYPHU3MA.
14. HopmaruBHO-3aKOHOAATENbHAS Gaza 0bJIACTHOTO YPOBHSA o
PEryJIMpOBaHUIO TYPHU3MA.
15. HopmaTnBHO-3aKOHOATEIbHAs 0a3a MYHHUIMIIAIBHOTO YPOBHS 110
PErvJIMpOBAHUIO TYPU3MA.
16. OcoGeHHOCTH CTAaHAAPTH3AINHA TYPUCTCKOH IEATEIBHOCTH,

IR VR VN

b

Bonpocel camocrosTetsHol paGoThi cTY1eHTOB

Pazpen 1
CymHoCTE TypareHTCKol U TYPONepaTOPCKOH ACATeALHOCTH B COBPEMEHHBIX YCTOBHAX
CpaBHHTENBHEIH aHANH3 OPUCOB TYPareHTCTRa U TYPOIIEPATOPA NMPOBECTH OCTE MOCEIICHM S
TYPhHPM.
Pazaen 2. HopMaTHBHO - 3aK0HOAATE/ILHBIC OCHOBBI TYPOII€PATOPCKOH H TYpareHTCKoM
AeATENLHOCTH

1. AHanu3 J10ropopa Meay TYPareHTOM M TYPHCTOM.
MoHuTOprHT NOTPeGHOCTH B OTABIXE ApPY3eH M 3HAKOMbIX.
Pac4eT NonHoli CTOMMOCTH CTAHAAPTHOIO TYPIIAKETA.

-hb.)!\)

PacqeT cTOMMOCTH MHAHBHAYATLHOTO TYpA.

5. Pacuer cToMMOCTH HHAMBUAYANBHOTO HKCKYPCHOHHONO TYPA PA3TMUHbIX THIIOB.
Paszaen 3. Typucrekue popmannrocTn

1. MOHHMTOPHHI CTAHAAPTHOIO COCTABA NAKETA JIOKYMEHTOB Ha TYP.
CpaBHHTENbHBIH 4HAIN3 CTAHAAPTHOTO MAKeTa JOKYMEHTOB Ha Pa3fiuuHbIE BUbI TYPOR.
[loaroToska nakera OKyMEHTOB ANs OGOPMICHHS LIEHFEHCKON BU3bE,
OdopmneHue cTpaxoBoro nonuca.

L 2



5 cemecTp
Peittunr-kontpoas Ne 1.

3axanue 1.
CocrasuTh Tabnuiy (¢ aHHOTHPOBAHHBIMU PAsbACHCHHSIMH Ha HOPMATHRHO-IIPABOBEIE aKThl Pd

NpoheCCHOHANBHON HaNpaBIeHHOCTH }

[Topanox 06pa3oBaHUs TYPUCTCKOM (HUPMBL.

3axanue 2.

BeIABHTE BaskHBbIE Ka4eCTBa MeHeRKepa TYPOUPMEI (0cOBEHHOCTH KaapoBoil MOMTHTHKH
TYPIPELIIPUSATHS) .

ROO20MOBUMb MYALIMU-MEOUA NPEICHMAYUIO HO OCHOBE OAHHBIX NO ONPEOENEHHOt mypupme
3ananue 3.

OUPMEHHBIA CTHIIL TYPPUPMBI: HOATOTOBKa JIOTOTHIA H NO3YHIA B OTPAXKEHHE €r0 B PCKITAMHOIH
KOMIaHHH : NOJrOTOBKA MHRMBUAYANLHEIX pa3spadOToK - (803MOJUCHO 6 hopmame zpaghuyeckozo
PUCYHRG WU MYIIMU-MEOUA RPE3ENINAYULL).

Peiirunr-konTpoan Ne 2,
3aganne 1.
PaccMOTpeTs W IpeNnoKnTs peLieHte KOH(IMKTHBIX CHTYaluil B TypHaMe (C oTpebHTEneM-

KIUCHTOM ). (3adanue nodzomasiuéacmea no no02pyunaM é cocmase 3-6 uenosex)
3ananue 2.

CocraButh Tabnuuy «Kiaccet 06ei1yKuBaHis KITHEHTOB (T0TpebuTeneit) Ha IpuMepe
POCCHICKOH NpaKTUKe ».

Pefitunr-kourponan Ne 3.

3ananue 1.

PackpbITh NOHSATHA:

. OBBEKT TYPUCTCKOIO NPEATOMKEHHS
. Cnpoc Ha TYPHCTCKHE YCIIVTH

. Typucrckas yenyra

. CrpaxoBanue

. «JOrOBOP CTPAXOBAHHSY

. CTpaxoBo# puck

3ananue 2,

[IpeanoxuTe ¥ paccMOTPETh CTPAX0BOH Cirydait B CTPaXOBaHHMH TYPHCTOB OT HECYACTHEIX
cydaes. (3adanue nod20macnusaemes no noOZpyRnav ¢ cocmaee 5-6 yenogex)

3aganue 3.

[IpumepHBIA UTOTOREI TeCT

1. TypucT 3aK/TIOUKT TOTOBOP CTPAXOBAHHUS M OIIATHN ero. Kaxue U3 nepeducieHHbIX
NOKYMEHTOB OH 00A3aTeIbHO JIOKHBI IOIYYUTH OT CTPAXOBOM KOMITAHHM:

a) . CTpaxogoii nosuc

0) . Horosop crpaxoBaHHs

B) lIpaBuna crpaxoBanus 1). Pexnamsasle MaTepHalsl

2. KauecTBo 06cnyxuBanus B TYPHCTHUECKHX OPIaHU3AIMAX 3aBHCHT OT YMEHHS
nepcoHasa:

a) Pacno3HaTh U OUEHHTH TPEOOBAHUA KaXKIO0TO KIIMEHTA K OKA3hIBAEMOMY
00CYKUBAHHIO

b) OLCHHTH BOCHPUATHE KaXKIBIM KJIKCHTOM MPENOCTABIAEMOrO eMy O0CITyKUBAHKS
c) OMEpPaTHBHO KOPPEKTUPOBATE 110 HEOOXOIHMOCTH MTPOLECC 00CTYKUBAHHUS

d) BCE OTBCTHI BEPHBI

3. Kinent, BrepBrie ofpaTHBIIMiiCs B JaHHYIO TyppUpMY:

a) BeETEpaH

b) U

c) AKTHBHBIA TYPUCT

d) ITACCHBHBIA TYPUCT



4. HosoxutenbHas peakins noTpeduTens Ha o0cnyKUBaHUE COCOOCTBYET:

a) BEIILIATE YAEBBIX

b) BOCCT@HOBJICHUIO €0 310POBbA

c) BoneieMy OTpeOIeHUO MTHINH

d) OBICTPOMY OTLE3AY TYPHCTA

5. Hem kaapoBOro MIaHHPORAHUS (BbIGEPHTE IIPABMIIBHBIE BADHAHTEI):

a) obecnedeHHe NPOU3BOACTBCHHOIO IIPOLIECCA OPraHH3ALMH [IEPCOHANIOM C YYETOM
HEOOXOTUMON YHCIEHHOCTH H KA4YeCTRa;

6) >ddexrupHas opranuzalius padoTH ¢ IEPCOHANIOM KaK B KPATKOCPOYHOM
(KOMIIEKTOBAHHKE NIEPCOHANIA), TAK M B ACNTOCPOYHOM (Pa3BHTHE NIEPCOHAIA) ACIIEKTAX;
B) opranusauuns paboTsl cIyx0bl YIPaRICHHS IEPCOHATOM.

6. Kakne aclieKTEl He BKI0YaeT 001uas XapaKTepruCeTrhKa TYPHCTOB:

a) BO3pPacT, 00pa3oBaHHe ¥ COUMAIbHAS IPHHAJUIEXKHOCTE;

0) MEHTaUTET, KOH(EeCCHs;

B) JI0OX0[, CEMEHHOE MOJIOMKEHHE, THI paboThI;

r) Haauune Godui 1 asnepruii;

) IIPOJOIBKHTENLHOCTE OTHYCKA, YPOBEH 300POBbA

3ader
1. JToKkyMeHTOOOOPOT TYPUCTCKOIO NPEANIPUATHS: CXEMATHYECKHUH aHaIu3
2. KazpoBas MOIMTHKZ TYPUCTCKOIO INPEANPUATHA € YYETOM COBPEMEHHBIX
TCHACHIIHHA.
3. OcoGennocTnt  (QOpMHpOBaHUS  BHYTPCHHEro  oGJIMKA  TYpPHCTCKOIO
LpeIPUATHS.
Konuenuus GopMMpoBaHUS UMUAKA TYPHHPMEI
5. Tunosnorus knueHTCKo# 6a3bl (KIUEHTOR).
6. Kaaccel 06cny:xuBaHHs KIMEHTOB (noTpebGuTeneii) B TypusMe.
7. Cneuncduka orhopa nepcoralna ais TYPUCTCKOTO 00CHYKUBAHMUS
8. OcobenHocTy paboThl ¢ MHMBIIYATHEHLIM KIMEHTOM B TypOU3HECE,
9. Pewenne KOHQIUKTHBIX CUTYAUNH B TYPUCTCKON AEATEIHHOCTH.
10. Buael Typucrckux gopmaneiocteit (oSimas knaccuduxanns).
11. IlacnoprHo-BU30BBIE HOPMANBHOCTH.
12. Tamoxeunnie GOpMaTILHOCTH.
13. BamoTHbI# KOHTPOIB.
14. CanHTapHO-3NMAEMUONOrHYECKEe (GOPMAaTBEHOCTH.
15. Buael cTpaxoBanus B Typusme (kaaccudukanms)
6. Ctpaxosanue B Typusme (POCCHICKHIL OIBIT)
7. CTpaxoBaHHE B TYpH3Me (MEKIYHAPOIHBIH OMLIT)
18. JInueH3upoBaHUE TYPHUCTCKOH AeSTENLHOCTH.
19. ®OpMATEHOCTH IO OTKPBITHIO TYPUCTCKOTO Hpednpuatus ( cy
YETOM COBPEMEHHBIX YCIOBHH)

Boupocnl camocTosTeIbHOI paGOTLI CTYNEHTOB
Pazgen 4. lesresbHocTs TypHeTeKO GUPMBI (IPEANPHATHS): OPraHU3AIMOHHDIE
MeponpHATHA
1lonobpare naxkerT NOKyMEHTOB JUL OPraHH3alUH paboThl TYPPHPMEI
®  YUPEOUTEIILHBIE JOKYMEHTHIL
* Oyxrantepckue JJOKYMEHTBI.



JHOKAIIBHLBIC AKThI

JIOKYMEHTHI 110 paspaboTke Typa
JOKYMEHTHI IO OpraHu3alliu peKﬂaMHOﬁ KaMIlaHHH

Paznen S, JesaTebH0eTh TYPHCTCKOH GHPMBLI (IIpeNnpUATHA): BHABI IAPTHEPCKHX
OTHOINeHUH

IMonodpaTh NOCTABLIMKOB YCIYT HCOAb3YA PEKNAMHYIO IPOIYKLIHIO IS OpraHH3alluy
Typa.

VH/IMBUOYRIBHLIH TypnaxkeT «PoManTHyeckoe IIyTEIECTBUE» U1 MOJIOJOA Napsl
CpPOKOM Ha 3 JIHs.

TYpHakeT JUIst CeMbM M3 TpEX 4elmoBeK (pebEHOK 10 5 5eT) ¢ BO3MOKHOCTBIO
O3ZI0POBJIEHUS Ha 2 JIHS.

rpynnoeoli (10 uenoBek + pyKOBOAMTENb) OJHOJHEBHLIH TYP B [IEPHOJ BECEHHUX
KaHUKYJ 175 yueHUKos 9-10 knaccoB

rpynuosoi (10 4enoBex + pyKOBOIMTEND) MANOMHMYECKHH TYp JUIS KEHUIHH CPOKOM Ha
2 mus.

HH/MBUJTYJILHBIH TYPNAKET AT TPEX HE 3aMYKHUX IOAPYKEK CIOPTCMEHOK CPOKOM Ha
3 nHS.

00pa3oBaTenbHBIA TYp JUIS IPYNIIBI CTY/ICHTOB M3 15 UeNoBeK B 3MMHUE KAHHKYIIBL.

Paznen 6. [learensnocte Typucrekol ¢pupMBI (npenpuaTus): 6u3Hec-MIAHHPOBAHHE

Paspabotars u mpeacTaBuTh OU3HEC-TUIAH PA3BHTHI COBCTBEHHOH TYPOHPMEL

6 cemecTp

PeiiTunir-xourpois Ne 1,

3ananne 1.

Opranuzanus nosranHo# paboTsl 10 GOPMHEPOBAHUIO TYPIPONYKTA: COCTABIECHUE CXEMBbI-
TabNMIIb! ¢ XaPaKTEPUCTHKOMR KaXIOTO 3TANA C Y4ETOM COBPEMEHHBIX 3TAlOR.

3ananue 2.

IlpaBuna cocrasnenve foropopor (OdopMieHUe TypUCTCKOM TOKYMEHTALHH).

3ananne 3.

Kanekynauns cToHMoCTH Typa (crennduka pacyera).

Peiitunr-xonrponn Ne 2.

3aganue 1.

Kanane! pacnpe;ienieHus TypHCTCKOTO IIPOYKIA: COCTABUTE ARHOTHPORAHHYIO TabauILy.
3aganne 2.

[IpasoBbic OCHOBBI pea3aLuy TYPUCTCKOro NpoayKTa. Crenuduka coCTaBRCHHS
JTOKYMCHTALHH,

3aganne 3.

Ouenka >QhexTHBHOCTH PEKITaMHON KOMITAHIH 110 COBITY NPOIYKTa Ha TYPHCTCKOM pPBIHKE

Peiitunr-courposus Ne 3,

3ananme 1.

VIHTEepHET-TEXHONOTHH B COBPEMEHHOM TYPHCTCKOMH NeSTENbHOCTH.

3apanue 2.

Paspaborka TypnpoaykTa ana Typpsika P® (peruon MoxeT 6bITh CKOPPEKTHPOBAH ¢ YIETOM
WHTEPECOB CTYAESHTOR)

L N e

PofIb BEICTABOK B IPOIBMKEHHH TYPHPOJIYKTa (3apYOEKHBIH OMBIT).
CyuHocTs ¥ GyHKIMM HHHOBAIMOHHON NEATENBHOCTH B TYPH3ME.
Cneumdrka HHHOBALMOHHOTO TYPUCTCKOTO MAPKETHHTA.



4. VcnonbsoBaHHe HHOOPMALMOHHBIX TEXHONOIUH B PA3BHTHH HHAYCTPHH TypU3Ma.
5. Ces131 ¢ 0OIIECTREHHOCTERIO B KOMITIEKCE MEPOTIPUATHIA 1O TTPOIBHKEHHIO
TYPHCTCKOrO npoaykTa: PR-axuuu.
6. Anann3 GakTopoB, GopMUPYIOLIKX LEHY Typa
7. Poccuiickue cucTeMbl OpOHHPOBAHUS TYPYCIYT ¥ TYPIPOIYKTOB.
8. Typpecypchbl Kak 0OCHOBa (JOPMHPOBAHWSA TYPIPOLYKTA.
9. DopMBI U METOJIBI NPOABHIKEHHS TYPIPOAYKTA (C Y4€TOM COBPEMEHHBIX YCIOBHH)
10. Katanor typonepaTopa kak cpeCTBO POABUIKEHUS TYPHCTCKOTO MPOLYKTa
11. TypucTckuii npoaykT U €ro notpebUTeNIbeKie CBOHCTRA
12. Typuctckuii nakeT: onpenencHue GakTOPOB, BIHIIOIMHE HA €70 KOMILIEKTAIUIO.
13. MeTone! pacueTa CTOMMOCTH TYPUCTCKOTO MPOAYKTA.
14. [loAroToBKka nporpaMmel 0OCHYKMBAHUS KIIMEHTOR
15. KoMnneke meponpusaTuii 10 NpOABHIKEHHIO TYPHUCTCKOTO IPOAYKTA (
HepeKNaMHbIe).
16. Hcnonvzopanue MuTepHeT-TeXHOMOMMi [T OpraHU3alliyl OPOJaXH TYPIPOAYKTa
17. CXeMbl COTpYIHMYECTBA TYPOTIEPATOPA ¢ TOCTABIIUKAMH YCIIYT IPH OPraHu3allin
TYPOB.
18. MenemxMent obcnyKUBaHus B TyporepeHTHHTE.
19. [IpoekTHpOBaHKEe U TEXHOIOTHS OPraHU3aLMH PEIUTHO3HBIX TYPOB. (Ha MPHMEpE
OJHOrO U3 BUJIOB TYPH3MA).
20. @aKTopbl, OKa3bIBAIOLINE BIMAHKE Ha CIPOC B COBPEMEHHOM TYpPU3IME.
21. Llenn npoaBHKEeHHUs TYPUCTCKOrO NPOAYKTa HA COBPEMEHHOM PhIHKE,
IlpumMepHbBle BONPochl K IK3aMeHY
1. 3Hauenue TypuszMa B )KU3HH 0OLICCTBA
2. OcCHOBHBIC HOPMATHBHBIE [IPABOBBIC AKThl, PETYIHPYIOLIHE TYPAreHTCKYIO
AeATENBHOCT. Penepanbibli 3akoH 0T 24.11.1996 N 132-D3 «O6 ocHOBaX TYpHCTCKOH
IeATENBLHOCTH B Poccuiickoit Geaeparmmy.
3. Cneuuguka TYPUCTCKOTO NMPOLYKTA
4. TyponepaTopbl # TYPareHTHI Ha MEXIYHAPOIHOM PhIHKE
5. @akTopsl, YCIOBUSA U QYHKIHH TYPH3MA.
6. Busnre TypH3Ma Ha XKU3HEL OOUIECTEA.
7. [Ipobnemupte BOIPOCLH! CTAHOBJICHHS TYPH3Ma B CTPAHE.
8. Tpebopauus x oducy TyphupmeL.
9. Pexnama typdupmel.
10. @opmMbl H cTHIH OOCTYXXHBAHUS K/IMCHTOB.
11. ®opMupoBanie KOMMYHHKAaTHBHBIX HaBLIKOB MepCoHana TYPQUPMEL.
12. Koudnukronorus.,
13. Pexnama, KaK HHCTPYMENT NIPOABHKEHHs TOBApa K roTpebuTenio. Knaccupukanus
pPEKNaMBbL.
14. Tleuatnas pexnama. MapkeTunroeste neeneosagus TO mo BLIGOPY Ne4aTHOTO M3AAHUS
B COOTBETCTBHUH € LCNCBON ayiuToprel. PeKoMeHOallNK N0 peKJIaMHBIM OOBABICHHUSIM.
BykneTsl, xaranoru. Buas! CyBEeHUPHOH peKkIaMpl B TYPUHIYCTPHH.
15. Aynnopeknama. Peknnama Ha pajio. 3Tanbl peKIaMHOM KOMIIAHUH Ha Paguo.
Tenesn3noHHas pexkiaMa.
16. Hapyxuas pexnama. Beigecku, GaHHEpbI, PACTsKKY, IHTHL. PeknaMa Ha TpaHcIopTe
17. Pexnama B MuTtepnere. Caiit TO. Unreprer- pacceiika. basza janHbix TA.
PexoMeHIaUnY 1O COACPKAHUIY PACCHUIKH. PeKnama B conceTsx.
18. IlonaTre TypareHTCKOMR neaTenbuocTH. CyGheKTh TYpareHTCKOH e TeIbHOCTH.



19. Yenyrn nutanus B MHAYCTPHH TYPH3MA.

20
21

22.
. YCIIyr'd CyB@HUPHOH HHIYCTPHHM i1 TYPUCTOB.
. PopMUpPOBaHHE CTOMMOCTH TYPUCTCKUX YCIIYT.

TpancnoprHele yCIyTH.
Yenyru pasMeleHus TYPUCTOB.
YeIyru My3eeB s TYPHCTOB.

5. IlpaBa y 00A3aHHOCTH TYPOIIEPATOPOB, TYPAareHTOR, TYPHCTOB.

. Typucrekas nokyMmenTanus. TypHCTCKHI Baydep, TPAHCIIOPTHBIE JOKYMEHTHL,

27.

28.
29.
. BHJ1bI BU30BBIX PEXHMOB H 0CODEHHOCTH BH30BOI0 PEKUMA OCHOBHBIX TYPHCTCKHX
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MEMLIMHCKAsA CTPaxoBKa. BejgeHue TYpHCTCKOH OTYETHOCTH.

I[TousTue 1 BuABI MacnopToB. OOIErpaKIaHCKIE U CHEHANBHBIE 3aTPAHHYHEIC
nacnopra.

IlonsTre Bu3bI M BU30BLIH 3anpoc. Bu/b! Bu3. BH30Bbie OrpaHudeHHS.

Cucrema noompenus nokynox Tax—free u Duty—free. [IpaBuna BBo3a H BRIBO3a BANIOTEL

HanpaBleHHH.

. [ouaTHe TaMOXKEeHHOTO PeKHUMa, BUAE TAMOXXCHHBIX PEXKHMOB.
. TaMoeHHBIE NpaBuIIa NPOBO3KH Garaxa u rpy3os.

. Cnenudrka TeXHONOIHH NPOJAK TYPOB.
. Creunduxa Texnonorny GOpPMUPOBAHHUS CIIPOCA HA TYPHL.

Tennenunu pazsuTHs TYpHCTCKOro cipoca. Mcropus sompoca.

- TeHaeHINN Pa3BUTHS TYPHCTCKOTO CNpoca. XapakTepuCcTUKa MACCOBOTO MOTpeGHTes.

. OcoBeHHOCTH TEXHOIOTHH NPOJaX B TYPH3ME.
. Tunel pazMenieHys TypucToB,

. Kitaccudurkauus oreneil.

- Knaccudukanms TuIos nuranus TYpHCTOR,

. TocTeBoii iukn.

. CTpaxoBaHue B TypusMe.

. DOPMEI CTPAXOBAHMUS TYPHCTOB.

. Crpaxoro# nomnuc.

. Hewxonorus nponecca odienus.
. TakTrka 06cIy )XKHBAaHUS KITMEHTA.
. Kanobe! 1 KOHPAAKTEL.

. DTHKa O0LICHUA.

49,
. Texnonorus GopMMpOBaHHs FPYNINbI HA OJUH TYP.
. OBpazoBarenbHbiil TYPU3IM

. Kynerypho-niosnaparensHeiil TypusM.

Crennduyeckue ocoGeHHOCTH TYPOB.

. Peauruosuniit TypuaM.

. NanomMuuyeckuii TypH3M.
. Jlenoro# TypusM.
. JleueOneIt TYpHIM.

. O310pOBHTENLHBIH TYPH3M,

. MononexHbli Typusm.

. CriopTHBHBIH Typu3M.

. OKONOTMYECKUH TYPH3M.
. ATPOTYpH3M.
. COOBITUHHBIH TYpU3M.



63. IforpeOUTEABCKUN TYPHU3M.
64. [IpuKknroueHYecKui TypH3M.

Bonpocel camocToaTetbHON padoThI CTYXEHTOB
Pazpen 7. Texuonorus ¢gopMupoBanns TYpHCTCKOro NPOAYKTA

Pa3paboTtars Typ

®* WHIMBWJIYANbHBIH TypHakeT «PoMaHTH4ecKkoe NyTeINeCTBHE» IUIS MONOLOH MNapw
CPOKOM Ha 3 RHA.

®* TypmakeT AJis CceMbH M3 TpE€X uedoBeK (pedfHOK /0 5 71eT) ¢ BO3MOMKHOCTBIO
O3L0pOBICHHS Ha 2 JTHSL.

e rpynnosoi (10 4enosex + pYKOBOIMTEIb) OIHOJHEBHBIH TYp B MEPHO] BECEHHHX
KaHUKYI 715 y4eHHKOB 9-10 knaccos

* rpynnoso# (10 yenosexk + pyKOBOAMTENS) NAIOMHHYECKHI TYD JUIA JKEHIIHH CPOKOM Ha
2 nHs.

¢  VHIMBMY&IbHBIH TYPHAKET UL TPEX HE 3aMYKHUX TOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 AHS.

* 00pazoBaTeNbHBIA Typ /1A [PYIIB! CTYACHTOB 13 |5 4eloBeK B 3UMHHE KAHUKYIIBL.

Paznen 8 Texnonorus npoasukenus TypupoIyKTa
[lposenenne  mapketunrororo wuccienosanus «CriocoBbl NPUBIEYEHHS TOCCTHTCNIER B
Typpupmy» /  «Boiasnenne MonomexHeix jecTuHauuit Bo  Bnanumupckoidt  ofnacru» /
«Pe3ynbTaTUBHOCTh  DA3NIMYHLIX IIOHMCKOBBIX CHCTeM» / «BbISBIEHHE CTElCHH
MapKETHHIOBOH IIPHBICKATSABHOCTH I KIHEHTA IIPY OPOHHPOBAHMH «HANPAMYIO» HIIH
Hepes meet-kOMIaHuIo» (1o BEIOOPY CTY/IEHTA),

Paznen 9. Texnonorus npoaask TypupoayKra

PaspaboraTs cTpaTernio Mpofax CReAyIOMUX TYPOR

* VMHIUBMAYAIbHBIH TyplakeT «POMaHTHYECKOEC IYTEHIECTBHE» [Jd MOJIOAOH mHaphl
CPOKOM Ha 3 JH4.

® TypHakeT A CEMBH H3 TpEX 4UejoBeK (pedEHOK 10 5 ner) ¢ BO3IMOKHOCTBIO
O3JIOPOBNEHHS HA 2 AHA.

¢ rpynnoeod (10 d4enosek + DYKOBOAMTENB) ONHODHEBHLIH Typ B TICPHOL BECEHHHX
KaHUKYJ 1715 y9eHHKOB 9-10 kmaccon

¢ ipynnoso# (10 yenosex + pyKOBONHUTEIb) NANOMHUUECKHI TYp Ji/isl KEHIIHH CPOKOM Ha
2 nHsl.

® WHIMBHIYaJbHbIA TYPNAKET JUisk TPEX HE 3aMYKHHX MOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 NHA.

* 00pa3oBaTEBHLIA TyD AN TPYIIL CTYASHTOR U3 15 YeI0BEeK B 3HMHHE KAHHKYJIBL,

Pazpen 10. MnnoBanuoHHbIe I0AX0ABI B COBPEMEHHOH TYPHCTCKOM AeATEALHOCTH
PaszpaGorars nnan undotypa no BEIOPAHHOMY CTYAEHTOM HAPABIEHMIO.

DoHJl OUCHOYHBIX CPENCTB /A TPOBEICHHS AaTTECTALMH  YPOBHA CHOPMHPOBAHHOCTH
KOMIIETEHLMH 00Y4aOUIMXCs [0 TUCUHILIMEE OPOPMISETCS OTAEIbHBIM JOKYMEHTOM.



7. YHEBHO-METOJUYECKOE U HHOOPMAHUMOHHOE OBECIIEYEHHE
JUCITUTITAHBI

7.1. KauroodecnedeHHoOCTE

KHHUI'OOBECTIEYEHHOQCTE

HaumeroBanue nutepatypsl: aBTOp, Fon

HA3BaHWEC, BHI U3QaHUR, U3IATCNILCTRO

W3RaHUA

KonuuecTeo 3x3eM nnAapoe

U3naHui B 6ubnuoTeke

Bal'V B cOOTBETCTBMM ¢

Hanuuue B
3NEKTPOHHOH
oubnuoTtexke Bal'y

©roc Bo
l 2 3 4
OcHogHas nureparypa
1. Kyckos, A.C. Texaoxoruu 2018 https://book.ru/boo
OpraHU3alHH TYPOIIEPATOPCKOH k7926585
OeATeNbHOCTH | yueOHuK / Kyckos
A.C., Cupuk H.B. — Mockea ;
KnoPyc, 2018. — 383 ¢. — (uus
Oakanappos). — ISBN 978-3-406-
(05925-8.
2. Manpiruna, M. B. Texaonorus 2017 http://www.iprbooks

OpPraHH3aUMH TYPArcHTCKON |
TYPOIIepaToOpcKOi 1eATeIbHOCTH :
yaebnoe mocobue / M. B. Maneiruna.
—- Omck : Uznarenscekuii neHTp
KAH, 2017. — 136 ¢c. — ISBN 978-
5-9500578-1-6. DnexTpoHHO-
bubamoreunas cucrema [PR BOOKS
: [caiit].

hop.ru/95633.html

JonoHuTensuas MTeparypa

1 2 3 4
1. Opnosckas B.I1. Texaonorus n 2017 https://znantum.c
OpranH3anus [PeanpUATHS TYPH3Ma: om/catalog/docu
Yuebnuk / B.IL. Opnosckas E.W. ment?pid=854398
bormanos MH®PA-M, 2017. - 176
¢.: 60x90 1/16. - (BO: baxanagpuar).
ISBN 978-5-16-006293-8
2. 3aiinesa H. A. MeHemxMenT B 2017 https://znanium.c
CCPBHCE U TypU3Me: yuyebhoe om/catalog/docu
nocobue s CIIO- M. : ®OPYM, ment?pid=518080
2016. - 368 c. : un. ISBN 978-5-00091- /
141-9
3. Bockonoguu, H. A. MapkeTunr 2015 https://istina.msu.

TYPHCTCKUX YCIYT [DNEeKTPOHHBIH
pecypc] : yueOHHK JIIs CTYIEHTOB
BY30B, 00yHaroIIUXca [o
SKOHOMMYECKHM CIIeLHaTbHOCTAM /
H. A. Bockosioruu. - 2-¢ n3a.,
nepepad. u gon. - M. : KOHUTH-
JAHA, 2015. - 207 ¢. - ISBN 978-5-

ru/publications/bo
ok/46447584/




238-01519-4.

4. MenemkmenT B TypusMe: Yuebuuk | 2017 https://e-
JI71s1 CTYJIEHTOB BBICHIUX yHeOHBIX catalog.nlb.by/Re
zapeaenud / B.J1 Kucenobpes, O.H, cord/BY-NLB-
Koctpiokora, A.B. Kucenobpes;. - br0001370225

M.: HUI] UHOPA-M, 2017. - 150 ¢.:
60x90 1/16. - (Beiciiee o0pazopaHue:
bakanaspuar).

7.2. Uepuoanyeckue H3gaHus

1. ®encpanbubiil 3akon P® «O6 ocHOBaX TYPHUCTCKOH HesTeNsHOCTH B Poccuitckoi
Geaepauuu» (o coctosanuo Ha 25 mong 2007 roxa) — Hoeocubupck: CHE. YHHBEp. W31-BO,
2007. — 28 c. - (xojexchl U 3akoHbl Poccun).

2. Ocaepanbueii 3akoH PO «O BHeceHHH u3Menenuil B Qenepanbaniil 3akoH «O6 ocHOBax
TYPUCTCKOH J1eaTe/IbHOCTH B Poccuiickoil Genepanumy

3. Nel2 -3 or 5 derpana 2007r.

4, Denepanpupiil 3akon PO «O 3amurte npas moTpebutencity (no cocr. na 20 deppans
2008r.). ~ Horocubupek: Cub. yrusep. n3a-so, 2008 — 32 ¢. — (Konexchl u 3akoHb! Poccnn).

5. ['OCT P 53522 — 2009. TypucTckue H 9KCKYpCrOnHbIE yeryrd. OCHOBHBIE [IONOXKEHUS.
6. I'OCT P 50644-2009. Typucrckue yciyru. TpeGopanus 1o obecreueHnIo 6e30nacHocT
TYPHCTOB.

7. FOCT P 50690 - 2000. Typuctekue yenyru. O6uane TpeboRaHHS.

8. ['OCT P 50764-2009 Yenyru obmectsennoro muranus. Qe TpeboBanus..

9. FOCT P 53523-2009 VYcnyrm oOwmectBeHHOTO nMTanus, O6mme TpeboBaHus K
3arOTOBOYHBIM {IPEJIIPUITHAM OOIICCTBEHHOIO IHTAHHA.

10.  T'OCT P 53995-2010 Yenyrn obmectBennoro nutanus. Obiie TpeGOBaHAS K MeTOIaM
1 hopmam oOCNyKUBaAHUS Ha NPEANPHATHIX 0OHIeCTBEHHOrO IIUTAHHMS.

11. FOCT P 53522-2009 TypHCTCKHE H SKCKYPCHOHHBIE YCIYyTH. OCHOBHBIE [IOJOKEHMA.

OCHOBHBIE TEPMHHEI U OIIPEICAEHHUS.

12 TOCT P 50681-2010 Typucrckue ycmyru. [TpoeKTHpOBAHAC TYPHCTCKUX YCIIYT.

13. TOCT P 53997-2010 Typucrtcxue yeayrn. MudopMamus ans norpeburesncii. Obuiue
TpebOoBaHuA.

4. TOCT P 53998-2010 Typucrckue ycayru. YCOyrH Typusma juis  Jmoaei ¢
OTPaHHYECHHBIMH (hU3MIECKUMHU BO3MOXKHOCTAMHU. OOine TpeGosanus.

15 TOCT P 54604-2011 Typucrckue yenyri. Ixkckypcuonnsie yeuyru. Ofimue Tpebosanus.
16.  T'OCT P 54605-2011 Typuctckue ycryrd. YCIyrH ZETCKOTO M IOHOLIECKOTO TYPU3MA.
O0ume Tpeboranus.

17. FOCT P 54605-2011 Typuerckne yciayri. Be3omacHOCTh aKTHBHBIX BHIOB TYPHU3MA.
Ob1ie TONoKeHUS.

7.2. UnTepHeT-pecypcsl

1. http://www.wttc.org — oduuMansHbd caiit BcemupHOro copera o IYTEIIECTBUSIM U
TYPU3IMY.

2. http://www.world-tourism.org — odunuansubii calit BeceMUpHOH TYPHCTCKOM opraHu3anmy.
World Tourism Organization UNWTO

3. http//www.rata.ru_— obunmansHsii caliT Poceniickoro coroza TYpHHAYCTPHH.

4. http://minstm.gov.ru — opuUHaTLHENL calit MHHHCTEPCTBA CIIOPTA, TYPH3MA H MOIOIEKHOMA
rroauTHKn PO

5. http://www.russiatourism.ru - oHiMaNBHEI caliT DeiepanbHOro AreHTCTRA [0 TYPH3MY



6. https://tonkosti.ru/ - xkuBag OSHIMKNONMEIMA U4 IIyTEIUICCTBEHHWKOB: OIMCAHHMS CTPaH,

KYPOPTOB U OT€JIEH, OT3BLIBBI TYPHCTOB

7. http://www turist.rbe.ru - Temaruueckuit caiit PBK o Typusme

8. https://www.tourprom.ru/ HOBOCTH Typu3Ma, TOpANIME TYpPBL, OT3BIBEI 00 OTeNsx H
TYpOTIepaTopax, NyTeBble 3aMETKH TYPUCTOB, OTOOTYETH O MYTEMIECTBHIX

9. https://www.atorus.r/ AccolManust Typoneparopos Poccun

10.  htup://vladimirtravel.ru/ OduunanpHbli TYpHCTHYCCKHH nopTan BraauMupekoii obaactu
Komurer no typusmy anmunuctpanuy BraguMupekoii o6acty

11. http://www.ecotourism-russia.ru/ru/ - Accoluanius 3K0JI0THYECKOT0 TYPU3Ma

8. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCIHUILJIUHBI

[nst peanuzalliel  Jauuoil AHCUMINIMHEL HMMCIOTCS CHELHMATBGHBIC I[IOMEIISHMS IS
NIPOBE/ICHHA 3AHATHH IeKYUONIHOZO0 MURG, 3AHAMUE NPAKMUYECKO20/Ia00pamopHoz0 mund,
ZPYRNOGLIX U UHOUBUOYGILHBIX KOHCYILMAYUL, MICKVIe20 KOHMPONSL U NPOMENCYMONHOU
AMMeCMayuy, & Makdice  nomeujenus 0L CAMOCMOSAMeNsHOU  pabompl. ayIuTOPHH,
OCHAINCHHBIE MyNLTH-ME/1Ma 000PYIOBAHNHEM, KOMITLIOTEPHBIE KIIACCH! C JIOCTYIIOM B MHTEPHET.
aymuTopuu 0e3 cietl. 000py10BaHHSL.

[Mepeuenn HCAOL3YEMOro TMLEH3UMOHHONO MPOrpaMMHOro obecneuenns: Microsoft Office.



LU0, noanucs) /i

/) Loboaedo /5 zen profet sl QP8 7 7oA

(MecTo pabotsl, nomkHocHh, U0, roanucs) & 7~ V/fyg/

= cHa Ha 3acenanuy kadeapel a{-
[TpoTtoxon Ne ot PN /_f’,.-{:eﬂ-a
3aBenyrownit kadeapoit Tz L ( O ZM i
V((DHO NOANKCH)

Pabouas mporpavma paccmoTpeHa u 0106peHa Ha 3aCClaHHH YYEGHO-METOLHYECKOH KOMHCCHH
Hanpasienns _ ¥5.45 2L
Tpotoxon Ne 7 oL YA roma

P

Ipencenarens KOMUCCHH g/& // ?&% vy

(PHO, noanucs)
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JUCT IIEPEYTBEPKAEHUA

PABOYEN NMPOTPAMMBI JTUCIUILIHHBI (MOIY JISI)

Pabouast nporpamma ono0peHa Hﬁ,{éjﬂ{ﬂ%?{ yueOHBIN 1o
[TpoTokou 3acenanus xadeapsl Ne 7 orS7of ALona

3aBenyrouui kadenapoi ;

L)/W’

Pabouas nporpaMmma ogo6peHa Ha #2427, é/az yueGHBI roj

[TpoTtokon 3acenanus kadenpsl No 7 oT LA rona
. . b / /

3aBeaytomui kadenpoit [ /I

K.II.H.,

PabGoyast nporpamma onoOpeHa Ha yueOHBIHi roa

[Ipotokon 3acenanus xadeapsr No oT roaa

3aBenyiomui kadeapoi

K.II.H.,

.JILI' T'yxoBa

.JL.T .T'yxoBa

JLI"T'yxoBa



