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1. HEJH OCBOEHUA JUCHHUIITUHBI

Lens ocBoenus AHCLHMIHHSI — GOPMUPOBAHHE KOMILICKCA 3HAHUM, Ga30BbIX YMEHHUH H
HAaBBIKOB B 00,1aCTH MapKeTHHTa A7 00CCIICYCHHA aIEKBATHOH OPHEHTAIlHN B COBPEMCHHOM COLM-
yMe, 3HaTh OCOOEHHOCTM KYNBTYPHl B3aMMOOTHOLIEHMH W MOBeleHMA NoTpebuTeNnci Ha PBIHKE,
BIANCTb OCHOBAMHU aHANIH3a PEIHOYHOH KOHBIOHKTYpHI, 00001IeHAS HH(BOPMALKK O TOTpeDUTEN X,
NIOCTAHOBKE LIENeH [TPOBEACHMS MAPKETHHIOBBIX HCCIEAOBAHMMN U BBIGOPA TYTEH HX JOCTHIKEHHS.

3agaun:

- BBIIBJICHME, DOPMHUPOBAHHUE U YAOBICTBOPEHHE NTOTPEGHOCTEH;

- ¢Oop, XpaHenus, oOpaboOTKa, aHATH3 M OleHKA WHPOPMALMH, HEOBXOXUMOH 17 Opraum-
3AlMH U YIPABICHUIO MapKETUHIOBOH AeATENbHOCTH:

- U3YYCHHE M IPOIHO3HPOBAHHE CIIpoca ¢ ydeToM TpeGoBanuii moTpebuTeneil Ha onpee-
TIEHHBIX CErMEHTAX PHIHKA;

- OpraHH3aIysA, NPOBEACHHC MAPKETHHIOBBIX HCCICIOBAHHN M OLIEHKA X (e THBHOCTH,

- pa3paboTKa KOMIUIEKCa MapKEeTHHIa, B TOM YMC/Ie: TOBAPHOH, HCHOBOM, COLITOBOM # KOM-
MYHUKAUOHHON ITOJIUTHKH;

- y4acTue B pa3paboTke HHHOBALMOHHBIX METOIOB, CPECTB U TEXHONOIHH OCYINECTBICHHS
MapKETHHIOBOH AATEIbHOCTH;

- pa3pa60TKa {IPOCKTOB B obactu MAapKCTHHIA ¥ Y4acTHE B HX peanu3alumu ¢ HCIOIB30Ba-
HHEM MH(POPMALUMOHHBIX TEXHOJIOTHI;

- AHATIH3 H OlIeHKA MapKETHHIOBOH J1EATENBHOCTH JUIs PaspaloTKH CTPATErHH OPraHH3aIHy;

- OpraHu3au#s ¥ OCYLIECTBIIEHHE MAPKETHHIOBOM IedTEIRHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOH BO

Aucunnimua «MapKeTHHT» ABNACTCS NMCLMILTHHON 00s3aTebHOM YacT y4eGHOrO Liana
no HanpaejneHHo 43.03.02 «Typuam».

[IpepeKBH3MTHI THCHHATLITHEDI:

Hrcuunnuna «MapkeTHHr» Ga3upyercs Ha OCBOEHMH CTYICHTaMM Y4eSHOro Kypea:

«JKOHOMHK& OPraHH3allMM», B YaCTHOCTH YMEHHs OLEHHBATh HEOOXOIMMBIC 3aTparhl Ha
PCAIH3AIHIO MEPOIIPUATHH H PACCYUTHIBATE HX 9P (HEKTUBHOCTD.

3. [INTAHUPYEMBIE PE3YJBTATBI OBYUEHUS 11O AUCUUITTAHE

Ilnanupyemele pe3yabpTaTel 0OydYeHus 110 JUCUMILUIMHE, COOTHECEHHBIC ¢ 11 HPYEMBLIMH pe3yJibTa-
Tamu oceoenua OQITOIT

Kona dopmupyemeix xomre- YposeHs [InaHupyemplc pe3yabTaTsl 00YHEHUS 110 AHCUMITUHE
TeHUMH OCBOCHUS XapaxkTepU3YIOLUKe 3Tanbl QOPMHPOBAHHS KOMIETEH-
KOMIETEH LMK LHH (IToKa3aTesIi OCBOSHHA KOMNETEHLIMH)
/ 2 3
(OIIK-4). Cnocoben ocy- [Tonnoe ocro- | Jnamn:
WeECHEIANL UCCREO0GAHUE EHHME KOMIIE- | - METO[bl MCCICAOBAaHHA M aHA/M3a pblHKA TYPHUCT-
IMYPUCICKO20 PHIMKQ, OP2arii- TEHLMH CKHX YCIIyT;
306bIBAME NPOOEANCH U HPO- - METOAB! NPOAAKH U NPOABHKEHHUS AHANU3R PbiHKA
OBUICEHIUE MYPUCIICKO20 TYPHCTCKMX YCIIYT U HOBBIC OPMbI 0BCNYKHUBAHNSA
npodykma notpebureneii
Ymems!
- @HAIM3MPOBaTh BHEWIHIOW M BHYTPEHHION Cpeay
OpraHu3aunK, BLIABISATL €€ KIKYEBBIE EMEHTHI M
OLEHMBATD HX BIIHAHHE HA OPraHU3aLMKD;
- MPOBOAMTL MAPKETHHIOBbIE MCCACROBAHUS, HAaNpag-
JICHHBIE HA H3YYEHHE PBIHKA TYPHCTCKHX YCAYT;
- _pa3pabaThiBaTh H PeaNi30BbIBATE APOrPAMMbI 1IPO-




A@K W NPOABHIKEHHA TYPHCTCKOr'0 NpOayKTa.
Baaoems

- HABBIKAMM T[IDOBEAEHHA MCCNENOBAHHMA pPbIHKA Ty-
PHCTCKHX yCIyr;

- HaBBIKAMM NPOAAKKH TYPUCTCKOTO NPEANpPUSTHS.

- HaBblKaMH (DOPMHPOBAHMA KOMIUIEKCA MPOABHAKE-
HWA TYPUCTCKOrO NPeapusTHS.

(TIKO-1) Crnocoben Op2any-
306bIGGME pubonty UCHOARY-
meRet, RPUHUMANTL peuene
00 opeauusaUUY MYPUCHICKOT
Oeamervnocmy

3uame:

" OPraHH3alMOHHBIC OCHOBBI TYPHUCTCKON MHAYCTPHM,
CTPYKTYPY TYPUCTCKOMA OTpacnu,

OCOOCHHOCTH NPABOBLIX M XO3AHCTEEHHBIX OTHOLLC-
HHH MEXKIY YU2CTHHKAMH TYPHCTCKON 1eSTE/IbHOCTH:
Vaems.:

- pacnpenenuth 0093aHHOCTH B cdepe opraHM3auMUu
M OCYLIECTBIIEHHS MapKETHHIOBON AEATeNLHOCTH
CPEAM COTPYAHHKOE TYPHCTKOH OpraHu3alum
Baagdeme.

- HaBLIKAMH OUEHKH 3(QPEKTHBHOCTH OpraHu3aluMu
MAPKETHHIOBON OEATCIILHOCTH, B TOM UMC/E OTAENb-
HBIX @€ MCOONHHUTENEH

(1IKO-5) Cnocoben naxo-
Oume, aGHATUIUPOBAML U 06~
pabamuisams nayunyio un-

dopuayuio 8 chepe mypusma

3nams.

= METOAbl 1A HMCCNCAOBAHMA PLIHKA, TEXHOIOMHue-
CKMX M YNMpaBNeHYECKMX MHHOBALMH B TYPHCTCKOF
chepe

"METOZBl H3YHYEHWE YNOBIETBOPEHHOCTH W JIOANBHO-
CTH NOTpebnTeNeH, NPOBENCHN MOHMTOPHHTA Kade-
CTBa OBCTYKUBAHHSA B OPraHMU3aLUAX cepsl TypHsMa.
= METOJbl TMOHCKA WHMOPMAUMM B rN0BaIbHBIX MH-
DOPMALIMOHHBIX CETIX M OPYTHX HCTOHHUKAX,

Vvemu:

-OCYLUECTB/ATL  HCCJIEAOBAHME  PBIHKA TYPHCTCKHMX
Yeayr, B TOM uucne B obnacTu OUEHKH YA0BAETBO-
PEHHOCTH W OAJILHOCTH NoTpebuTenei,

- NPOBOAHTE MOHUTOPHHT Ka4ecTRa OOCAYKHBAHHA B
OpraHu3auyax cepsl Typusma,

-OCYWECTBAATL HaxOKAeHHe W cbop Tpebyemoil
H2Y1HOW HH(OPMaUMH B MIOBATLEHBIX HHAOPMALMOH-
HBIX CETAX W IPYTUX UCTOYHHUKAX NPOMECcCHOHANLHOEN
HH(DOPMaLIHK,

Baaoemns

-HaBbBIKaAMH OpPOBCAEHHUA MApPKETHUHIOBLIX HUCCIENOBaA-
HUA PbIHKA B OGNACTH aHATH3A KOHKYPEHTOB, MOTpe-
OuTenedi, npeanpusTus.

-HaBLIKAMH OLEHKH YIOBIETBOPEHHOCTH ¥ NOAIbHO-
CTH NOTpedUTENCH, a TaKKe OCYILECTBIEHHS MOHUTO-
PHHI Ka4ecTBa 00CTYKMBAHUS.

-H2BbIKaMH ¢OOpa HAYUHOH MHBOPMALMH B 1106ab-
HbIX MH(OPMALIMOHHBIX CETAX M APYTHX MCTOYHHKAX
NpogeccHoHANbHON HH(OpMALIHK.
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4. ObBEM U CTPYKTYPA JUCLIUILIAHbBI

TPyroeMKOCTD JUCHUIUIMHEL COCTARIAET 3 3a4eTHBIX eIHHUIIE), 108 yacos

Buap! yuebroii pabo-
TbI, BKJIKOHAaA CaMO-

CTOATE/IBHYIO pa60'ry O6BeM yqeﬁ_ cDOprI
. TEKYIIErO
g CTYACHTOB Ho#i paboTel, KOH yolj:ﬂ .
o 3 Y TPYAOEMKOCTb (B | ¢ npuMeHeHH- PO Y
Ne & = yacax) TeBaeMOCTH,
o/ Haumenopanve TeM WK 2 5 eM HHTepak- dapMA Ipo-
Pa3AenoB/TeM IUCUMIUIMHEL | 5 = © w THBHBIX METO- .
I S 5 = = J MEKYTOUMHOM
= = o = [= Wl
- = | % E| @ E O | (B wacax /%) arrecrannu
z | =2 B s &= (no cemecm-
] = = (= O
= | £ 8| 8 8 pam)
o =
= =
1 CyIIHOCTD, LETH, OCHOB-
Hble MPHHUHUMOBL H QYHKUMH
PHRLL ynru 312 2| 2 8 2/50%
MapkeTHHra. MapkeTusro-
Baj cpena
2 | Mapketudrosas WHdop-
Malusg; TIOHATHE, BUJIbI, 3134 2 2 8 2/50%
HCTOUHHKH NOJTYYEHUs
3 MapkeTHHroBble UcCneno- .
. - o Peittunr-
BaHHA: METOAEI HCCIENoBa- | 3 | 5-6 2 2 8 2/50%
o KOHTpOE Nel
HH
4 CermeHTtauns peiHKa. Bei-
Hop UeeBOro cerMeHTa H 3|78 2 2 8 2/50%
CTpaTervu OXBaTa phiHKA.
5 Kommnexe mapkerunra: 9.
P 3 2 | 2 8 2/50%
TOBApPHAA MMOJIMTHKA 10
6 KoMmnexe MapkeTUHra: 11- PeltTunr-
P 3 2 | 2 8 2/50% HTHHL
IICHOBAA IQJIMTHKA 12 KOHTpONE Ne2
7 Kommneke mapkeTHHra: 13-
P 3 2 | 2 8 2/50%
cOBITOBAd MOMUTHKA 14
8 Komrnekc MapkeTHHra: 15
KOMMYHUKAUMOHHAA nomu- | 3 16 2 2 8 2/50%
THKa
9 Crparerudeckri Mapke- 17- . —
THHT; BOHATHE, BWBI cTpa- | 3 2 2 8 2/50%
L 18 KoHTpone Ne3
Teruii
3cemecT 3ayeT ¢
Beero 3a 3cemectp 108 | 18 | 18 7 18/50% g
OLEHKOH
Hanwuue B gucuunnune KIT/KP - -
3aueT ¢
Hroro no AucuunIvHe 108 | 18 18 72 18/50% "
OLEHKOM

Conepmanne NeKMHOHHLIX 3AHATRI M0 THCHHNJIHHE

Tema 1. CymHOCTD, UeJH, OCHOBHbIE NPHHUHMIIGI U ¢YHKIHH MapKeTHHra. MapkeTun-

roBasi cpeia OpraHH3aMHU H €€ CTPYKTYpPa

PriHOK Kak yc/iaoBHe W OOBEKTHBHaA YKOHOMHUYECKAas OCHOBA MapKeTHHra, CoUHaibHO-
IKOHOMHYMECKAA CYIIHOCTE M COAEPXKaHHE MapKeTHHIa. OcHOBHEIE TIPHHOUIEI MapKETHHT 4. (DYHK-
IIMH MapKeTHHra. POIE M 3HaUeHHEe MapKEeTHHId B AESTEIbHOCTH MPEANPHITHSL. DBOJIONHS KOHIET-
LMK MapKeTHHra. THNBI MAapKETHHIA B 3aBHCHMOCTH OT BHZ@ TOBapa. MapKeTHHr ycinyr. THITe Map-
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KCTHHIA B SABUCHMOCTH OT COCTOSHHS CIPOCA HA PhIHKE: KOHBEPCHOHHBI, CTUMYJMPYIOLIMH, pas-
BHBAIOIIMH, PEMaPKETHHT, CHHXPOMAPKCTHHT, NOAACTKUBAIOLUNH, NEMapKeTHHT, MPOTHEOACHCTBY-
IOIIHMA MapKETHHT

Vzyuenue premneit cpenst. Gaxtopsl MaKpOCpeabl MAPKETHHIA U HX XapaKTepUCTHKA (1eMo-
rpaduuecKie, SKOHOMHYECKHE, NPUPOLIHLIE, Hay4YHO-TEXHUYECKHE, [OIUTHKO-NPABORLIC, CONHAIlL-
HO-KynbTypHbIe). HemocpencTeennas BHEWINAS cpena MapKeTHHTa 1 ee cocrapnAmomue (MoKynare-
JIH, IOCTABIIMKH, KOHKYPEHTEI, IOCPEIHNKHM, KOHTAKTHBIE aYIHTOPUH). AHATH3 MaKpocpe/ibl.

Tema 2. Mapkerunrosas HH$OpMaIM: TOHATHE, BHABL, HCTOYHHKH [OJTyYeHHus

McTounvKY # BH/IBI MAPKETHHTOBOH uHGOpMaLMK. MeTonkl mosyueHns HHpopmanuu. [ep-
BHHAd H BTOpUYHAs HHOpMalus. MapKeTHHIOBas HHOPMALIMOHHAS CHETEMA.

Tema 3. MapkeTHHTOBBIC HCCIIENOBAHMS: METO/IbI HCCJIe0BaAHHIT

[lenu, 06BEKTEI ¥ METOIBI MAPKETHHIOBBIX HCCICIOBAHMIL. [TonaTne MapKeTHHIOBLIX HecTe-
JOBAaHMH M KX OCHOBHbiE Hampaplienus. [Iponenypa MApKETHHTOBBIX HCCieA0BaHMH. Buibl mapke-
TAHTOBBIX necnenosanui. Meronsr cbopa undopmaruu, Habmonenune, onpoc, IKCIIEpUMeEHT. Tex-
HUKH ONpoca (aHKETUPOBAHHE, KCIEPTHOE MHTEPBLIOHPOBANKE, MAHENBHOE HCCenoBanHe, BOKYC-
rpynnsl). Buasr sxcnepumentoe.

Tema 4. Cermenrauus poiuka. BriGop uestesoro cermenTa u crparernu oxgara pBIHKA

Cermenrtanus poiska. [TpuHLMOEL nemu W 3agaqu PBIHOYHOH cerMenTauuu. CerMeHTaims
PriHKa Ha OCHOBE 3aaHHBIX KPHTEPHEB. COLUATHHO- SKOHOMHUYCCKHX, FCOIPaQHuecKuX, AeMorpa-
¢uueckux, ITHOrpaHUYCCKHX, TICUXONIOTHUECKHX, 1I0BECHYeCKHX. KoMIekcnble kputepuu cer-
MEHTAUMH PBIHKA. OCOGCHHOCTH CeIMEHTALMH PBINKA YCIYT. [TOHATAS: «PBIHOYHOE OKHO», «PbIHOY-
Had HULIAY, «LE/IeBOH peIHOK». CerMeHTalus o NoTpebHTeIAM (npoduio nortpedutens). Cermen-
Ty Mo NpoyKTy. CerMenTanys no KaHaiam cOnITa.

Honste nemesoro pernka. BBIGOp ueneBoro puiHKa M ONTHMAaNBHOM PBIHOYHON HHIIIH.
Ouenka eMKOCTH H IPMBIEKATEILHOCTH CErMeHTa priHKa. BuiOop cTpaTeruyn oxBara phIHKa: HeTU (-
(hepeHIUpoOBaHHEIIH MapKCTHHT, KOHUCHTPHPOBAHHBIH MapKETHHT

Tema 5. Komiutexe MapkeTHHIa: TOBAPHAA NOJHTHKA

Honstue Tosapa, ero knaccuduxaums, KOHKYPEHTOCTIOCOOHOCTE TOBApa, MHOTOYPOBHERAS
MOAC/E TOBAPA, XapAKTEPUCTHKY YpoBHeH. JKu3HeHnsiii uukn ToBapa, (opMupoBanue NPoIYKTORO-
ro nopréens. Kiaccudurarius HOBOFO TOBapa, 3Talbl CO3MAHUA HOBOIO TOBapa, (PaKkTophl yenexa
HCYJ\a"] TIpK BRIXOAC HOBOIO TOBAPA HA PHLIHKE. ACCOPTHMEHT H HOMEHKJIATYpa.

Tema 6. Komnuiexe MapkeTunra: ueHoBas mouTHKa

Hena: nousitue, nasuauenue, Knaccupukauus, Bueiunve u BayTpeHHue (GaKTOpBI, BIHAIOMIHE
Ha HasHaueHue LeHBl. MeToxs! pacyera ued. Crparernu IIEHOODPA30OBAHHSA HA HOBLIC TOBAPHI U TO-
Bapel-y0auKaThl. TakTHKa HeHo06pazoBanus. I'ocynaperBentoe perynuposanne nen

Tema 7. Komnieke mapkeTrura: cObITOBAs MOMHTHKA

Kanane: pacripeaenenus: nousrue, HazHaueHHWe, QYHKUHH, YPOBHH. BHIB B CHCTEMBI KaHa-
JI0B pacnpencnenns. MapKeTHHIOBBIC CHCTEMB! PACTIPE/IE/ICHH. Toproeele mocpennuky: moHsTHe,
HA3HAYCHHE, BUIbI (DOSHUUHBIE H OINTOBbIC IPOJABIUEY) H UX 0/IBHIBL. Kputepnn Bribopa Toproeeix
nocpennnkor. TorapoasuxeHue: criocobm 00paboTKM 3aKa30B, CKNAIMPOBAHKE U BLIOOD Tpancrnop-
Ta.

Tema 8. Komnnexe mapkernnra: KOMMYHHKALUHOHHASA [I0IHTUKA

MapkeTHHrossie KoMMyHHKaUHK. Pekama: LIOHATHE, Ha3HAUCHME, KaaccH(Pukanug. Ceasu
¢ obmecTBeHHOCTRIO. TIpAMOi MapkeTHur. MeTo bl CTUMYJIMPOBAHHA: LIEHOBbIE U HELEHOBLIE.
BuicTaBku, spmapkn. CnoHcopeTso. Bpenaunr. Toprosas Mapka u ToBapHBI 3HaK. OCHOBHLIE
NPHEMBI Mepuaniaisunral2 B toprosie. POS-marepuasib. Hecrannaprubie Bussl mpoasmxenus:
BUPYCHBIN MaDKETHHI, NAPTH3AHCKUH MAPKETHHT, event-mapkeTHHr, product placement u 1.1

Tema 9. Crparernueckuii mapxerunr: IOHATHE, BUABI CTPaTeruit

OCHOBHBIE TIOHATHS CTPATETHYECKOrO MApKCTUHI2 (MMCCHS, BMICHME, IENH MApKeTHHra,
MapKCTHHTOBAS CTPATEIUA, MAPKETHHIOBAs TAKTHKA). Buas crpaternii. Metonsl dopmuposanms
crpateruit. [loprdensurie crparernn (marpuus: BKT, Mak-Kunzn). Crparernu pocta (MaTpHua W.



Ancotpa). Konkypentrere crpaterun (Marpuma M. [loprepa). Oyuxumonansusie u uncTpyMmen-
TalIbHBIC CTpaTerun. SWOT-aHanus Kak MeToq (opMupoBanus CTpaTeruy IIpeaIPUATHA.

Conepxanue IPAKTHYECKUX/TA60PATOPHLIX 32HATHIH 0 AMCHMILTMHE

Tema 1. Cymnocts, uein, ocHoBHbIE MPUHUHNBI B QYHKHHH MapKeTuHTa. MapKeTHH-
TOBast CPEA OPTraHU3AIUMH H ee CTPYKTYpa

Pewenne cutyanmonnsix 3anaq. Joxnam

Tema 2. Mapkerunrosas nadopmaums: [IOHATHE, BH/AbI, HCTOYHHKH NOJIyYeHH

Pelenue curyauuorasx sana4. Jokiaasl

Tema 3. MapkeTHHIOBbIe HCCIICOBAMHUS; METO/IBI HCCIeA0BaHmi

Pemmenne cutyanmonneix 3amau. Jloknager. [loaroToBka K IOPOBEJICHHIO MapKETHHIOBOrO
HCCleI0BaHH4 110 3aRaHHON TEMaTHKE

Tema 4. Cermenranus prinka. BriGop nenesoro cermenta u crpaTeruu oxegara PbIHKA

Pewenne cutyaumonnnix sanayq. Joknamgsr,

Tema 5. Komiutexe mapkernnra; TOBAPHASA IIOJIHTHKA

Pemtenne curyanmonnsix sanav. Jloxnansr lposenenue xommexcHoro aHammsa accopTH-
MEHTA KOHKPETHOTO NMPe/INPUATHA

Tema 6. Komiraexe MapKeTHHIa: MeHOBast MOJIHTHKA

Peluenne curyaunounsix 3anay. JokiassL, [1poBeneH s CPABHATENLHOrO AHANH3A eH KOH-
KPETHBIX NIPEAIPHSITHH

Tema 7. Komnaexe Mapkernura; ¢6brropas NOGJIHTHKA

Pemenne curyanuonnsix 3aay. Joknanel. Anann3 cObITOBBLIX KaHATOR KOHKDPETHOFO Ipej-
NpUATUA

Tema 8. Komiaexe mapkernnra: KOMMYHHKAHHOHHAA NOJIMTHKA

Pemerne cutyaunonnsix sazau. Jloknagm. OleHka 3(QPEKTUBHOCTH KOMMYHUKAIMOHHOM
NOMTHKH KOHKPETHOIO NpPe/UIPUITHS

Tema 9. Crpaternueckuit mapxerunr: NOHATHE, BHALI CTPATEr Uil

Pelenue cutyaumoHHBIX 3agau. Hoxnaaer. Iloctpoenne Matpuu bKI', Mak-Kunsu, M.
Ancodda, M. Hoprepa ais KOHKPETHOTO npeanpuatus. llpopenenvie SWOT-ananuns nns KOHKpeT-
HOIO NpeanpHsiTUs

5. OBPA3OBATEJBbHBIE TEXHOJOTUU

B npenonasanuu AMCIMIUIMHED «Mapxemuney» ucnonn3yores pazHoo6pazHBle 00pazoBa-
TCJILHBIE TEXHOIOTUH KaK TPAJMIHONHEIE, TAK H ¢ IPUMEHEHHEM AKTUBHBIX H MHTEPAKTUBHLIX Me-
TOAOB O0Yy4eHus.

AKTHBHDBIE M HHTCPAKTHBHBIE METO b 00yyeHHMsI:

— Humeparxmusenasn nexyus (memor Ne 1-1 8);

= Ananuz cumyayuil (memor Ne 1-18);

— Pasbop xouxpemuvix cumyayuii (meswr No6, 10-] 4,16,18)

Huist oLieHHBaHHs pe3ynbTaToB 0OY4eHHS CTYZCHTOB (3HAHMs) MCHOJIB3YIOTCS  ClEJIYIOIIME
NPOLEAYPE! U TEXHONOTHH:

— mecmupoganue.

— uHdusudyasHoe cobecedosanue,

— RUCbMeHNble OmBemyl HA ONPOCHL.

Jns ouenuBanua pezynstatos O0YYeHHA CTYAEHTOB (YMETb, BJIAJIETh) UCTIONB3YIOTCS CllETy-
FOIIHE TIPOLEAYPBI H TEXHONOTHH

T MIPARMUYECKUE KOHMPOTbHbIE 300GHUA, ERIUOYAIOUUX OOHY UAU HECKOILRO CUMYUYUOHHbBLX
3a0a4 (80npocos) ¢ sude Kpamroil gopmyuposku Oesicmeusi (xomnierca Oeucmeutt), Komopeie
CACOYEM GLINOAHUMb, WU ONUCAHYE De3yremama, KOMopsLi HYHCHO ROAYHUMb.



= 3000NUS HA YCMAHOBTEHUE NPABLIBHOL NOCILO08AMeTHOCHIL 83UUMOCBIIAHHOCII Deli-
CIMBUL, GOIACHEHUS GAUANUS PASTUSHBIX PAKTNOPOS HA pesyibmanmvl GoINOAHEHUS 300AHUA,

— VCManoeaenue nociedosamensRoCMu (ONUCamy an20pUmMM GLLRONHEH U deticmeus).

= HAX0MCOenUue OUUBOK 6 NOCAe)08aAMeNbHOCIU (onpederumy npasuibheiil sapuanm nocie-
dosamenbrocmu delicmeuil);

— 6etbop naubonee nOOX00MYeET MEMOOUKY NPOCEOCHUS AQHATU3A,

— GbLABNEHUE OWUOOK 6 Pe3yiibmame NpoGeoeHUsL aHATU3A.

6. OUEHOYHBIE CPEACTBA LIS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTM,
NMPOMEXKYTOYHOU ATTECTAIIMU 110 UTOFAM OCBOEHMSI
AUCHUILIMHBI U YYEFHO-METOANYECKOE OBECIIEYEHUAE
CAMOCTOATENBHOH PABOTHI CTYJEHTOR

Texymit KOHTPONIB yeneBaeMocTH NPOBOAMTC B hopme peHTHHI-KOHTpONs Tpu pasa B ce-
MECTP. THIOBBIE TECTOBBIC 3a/[AHUS AT TIPOBE/ACHUS TCKYLUETO KOHTPOJIA IIPMBEAEHBE HIKE.

Tecm k peamunz-xonmponio Ne |

1. MapxeruHr - 310

A) NeSATENbHOCTD, HAPABIEHHAS HA YIOBICTBOPEHME HYX M NTOTpebHOCTeN Mopel nocpencTROM
obmeHa

B) 9T0 npemnmpuHMaTenbeKan e TeIbHOCTD, NpeBpaltanilas moTpedHOCTH MOKYIIATENS B JOXOIb]
IIPOH3BOAMTENS

C) 310 0OMEH TOBApaMH, NpeATPUHAMATENLCKAS ACHATEBHOCTD

D) oro ynyuimenue sxxu3Hu, TpepHHAMATENBLCKAS €I TETLHOCTE

E) 5T0 Mexanu3M ypaBieHus, Ipou3BOICTREHHAS 1S TENLHOCTE

2. OcHOBHBIE UEIH MapKETHHTA

A) yAy4qllIeHUE «Ka4ecTBa SKU3HM». Coxpauenne 3arpar. [onyuenue MakCHMAIBHO BO3MONKHORM
npuObLIH. [l0BBIIIEHHE KayecTBa IPOLYKLUHH

B) nocruxenne MakcHMaTbHO BOIMOXKHOIO YPOBHA noTpebiienns, NoTpeOUTENbCKON YAORTETBO-
PEHHOCTH, pasHooOpasya TOBAPOB, YIYUIICHUE «KAYECTBA KH3HM»

C) yMeHBlLIEHHE H3/IEPKEK NPOH3BOICTRA. YIyduieHHe «KauecTBa JKU3LMY, HMzyuenne morpe6uo-
CTeH NOTpebUTeNeH H UX HIMEHEHHT aIbTCPHATHBHBIX M3JEPIKEK HA TIPOU3BOACTBO TOBAPOB

D) HMoctukenne MakcuManbHO BO3MOIKHOIO BBICOKOIO YpoBHA nortpebnenns. ObecneueHme max-
CHMAJIEHO BO3SMOXKHOIO Pa3HO00pasus TORApOB. YIyUILICHHE «KAYECTRA JKHIHH»

E) MoHononmsauus peitka, yiydiueHue KayecTsa ’KHU3HH, COKPAICHHE 3aTPAT

3. OcnoBHBIC KOHIENIMH YIIPAB/IEHHS] MapPKETHHIOM

A) KoHlenms coseplieHcTROBAHMS TPOM3BOICTEA, Konuenuus coepuieHcTBOBaHNS peKIaMHON
koMnanuy. KoHNENuus copepIneHCTEOBAHMS ToBapa. [pornosuposanne cnpoca. Kouuenmus co-
HHANBHO-3THYHOIQ MAapKETHHIa

B) Konuennus copepiuencrsosanus pekmamuodt nesTesHOCTH, Konuenuus cosepirencreopanus
ToBapa. Konnenuwus npoussosctea. PaspaGorka TOBApHOro accoprumMenTa. KoHIenms counanbHo-
ITHYHOTO MapKETHHIA

C) KoHuenuus coBepIICHCTBOBAHMS [IPOH3BOICTBA. Konuenuus cosepencraopanus Topapa. MH-
TCHCH(UKAIMS KOMMEPYECKAX YCHITHIL OpHeHTalNs Ha Hy X! B IOTPeGHOCTH KIHCHTOB. Buen-
PEHHC COLUHANBHO-3THYHOIO MapKETHHTA

D) Buexapenne conmaneuo-stHunoro MapkeTHHra. KoHuenuus cosepLieHCTBOBaHUS PEKIaMHOIA
ACATENBEHOCTH. KOHUENUMA COBEPLICHCTBOBAHMS IIPOU3BOACTBRA. IIpornosupoBanna usMenenuis
ciipoca. PaspaboTka ToBAPHOH HOMEHKTATYPEI

E) Konuenuus copepriencreopanus ToBapa. Bueapenue counansHo-aTHUHOrO MapkeTuHra. Pazpa-
doTka TOBapHOIH HOMEHKIaTypsl



4. MapkeTHHTOBAs CPea GHPMBI - 3To

A) ITO COBOKYIHOCTH aKTHBHBIX CYGHEKTOB U CHJI, IEHCTBYIOWIHX 3a NpeaeIaMu (hupMBI U BiIMsA-
IOLLMX HA BO3MOXKHOCTH PYKOBOJACTBA Cyx00i MapkeTuura YCTaHABIWBATL W MOMIEPKHBATE C Ile-
JICBLIMU KIIMEHTAMH YCNCUIHOE COTPY AHHYECTRO

B) 510 BCe 3xOHOMHEYECKHE CYOBEKTHI, © KOTOPBIMH (DMpMa CTANKUBAETCS B IIPOLIECCE CBOSH Jes-
TENBHOCTH

C) 910 HerocynapcTBeHHbIE CYOBEKTEI, ACHCTBYIOLIME Ha PBIHKE, BMECTE ¢ QaHHOH tupmoi

D) 570 1opuanueckue nuna, NapTHEPE! (hHPMEI

E} aT0 nocrasmuxu

5. CoBpeMeHHbIiT 06JHK MapKeTHHT 2 chopmuposaics

A) B 70-¢ ronpr

B) B navane XX Beka

C) B KOHIIE MPOLUAOTO BeKa

D} B 30-50 roxgp

E) B 40 roner

6. OcHOBHEIMH (akTOpaMu MAaKpoCpeasl ABIATCS

A) Demorpapuyeckue, 3KOHOMUYECKHE, TPHPOIHEIC, HAYUHO-TEXHHYECKHE, MONUTHYECKHE, (aKTo-
PBI KYJIBTYPHOTO OKPYKCHHS

B) coumanbro-noiutHucCKHE, HayqHO-TCXHUYECKHE, DKOHOMHYECKUE, ncuxorpaduyeckue, mpu-
POAHEIE, (haKTOPB! KYNLTYPHOTO OKPYKEHUS

C) 3KOHOMHYECKHE, MOJIHTHYECKHE, JleMOorpaMuecKue, IPUPO/IHbIE, KYJILTYPHBIE, OBEeIEHYECKHE
D) nemorpapugeckue, sxoHOMHUECKHE, HIPUPOAHBIC, KYJIBTYPHBIE, IOBEACHYECKHE

E) daxropst kysisrypHOro okpykenus, IIOBEICHYECKHE, ICHXOTpaduyeckue

7. MeX0qHBIMH NOHATHAMH MAPKETHHTA SIBJISIETCH:

A) Hy»®Ja, NOTPeBHOCTh, CIIpOC, TOBAp, cAeNKka, 00OMEH, PHIHOK

B) ananus, nnanuposanue, NIPETBOPEHHE B KU3Hb H KOHTPONIb

C) Tosap, ueHa, COLIT M IPOABHKEHHE

D) npousronurens, onropas TOPTOBIIA, POSHUYHAS TOPrOBNL, MOTPEOHTE B

E) uena, Toproemns, norpeGutein, ananus

8. K npuHuMnam MapkeTHHTOBOH TesiTebnocTi OTHOCHAT

A) BBITYCK TOBapoB, COOTBETCTBYIOIHX CIIPOCY ITOTpeOuTEeNs

B) Bo3neiicreue na prmox

C) opranusalus TOBapoABMIKEHHS U nponax

D) BeecToponHee uzyuenue NOTpedUTENEH, HX BKYCOB M 0XHIAHMI

E) npoussoauts To, 4To nokynaercs, a ne NPONABATH TO, YTO NPOH3BOAUTCA

9. OcHoBHbEe PyHKUNM MApKEeTHHIa B COBOKYIIHOCTH — 9TO:

A) 00pa3 MBILICHAS, IPOH3BOANTS TO, 4TO HPOJACTCS M CTUMYIHPOBAHUSA cOLITA

B} uenoobpasopanue, nposemxenue u BBINIYCK TOBApOB

C) Hcenenosanme poinka, [ITAHAPOBAHME MPOU3IBOACTEA U COBITA HPOAYKLHMH, NIPOJBHKEHHE TOBA-
POB M yCnIyr

D) npouspoacteennas nesrelbHOCTD

I£) cObITOBaAs nesTebHOCTD

10. Koraa opranuzamms YAOBJIETBODCHA CBOMM TOProBBIM 060POTOM, TO BHA CHpoca:

A) CKpPBITBIH cIpoc

B) nonxouenusii cnpoc

C) 1pe3mepHsIi cripoc

D) nepammonansHulit cripoc

E) paunonaneusiii cnpoc

11. Crenuduueckne popmur Y/IOBIETBODEHHS TEI0BEYECKHX HY K/

A) HUeHHOCTE

B) ToBapkei

C) obmen



D) peinku

E) norpebuoctn

12. Tlorpeburenu oraaloT npeanouTenue AGCTYIHBIM M JACIEBBIM NMPOAYKTAM — 3T0

A) IPOIYKTOBO-OPHEHTHPOBAHHAS KOHLETIIHS

B} opuenTupoBannocts Ha mpojaxu

C) Npou3BO/ICTBEHHO-0PHEHTHPOBANHAS KOHLEHIIHS

D) konnenuus MmapkeTunra

E} roBapHas konuennus

13. Morpeéurenn oTaatoT NPpeANOYTCHNE ToBaApaM, NMPEAJIATAKIMHEM HAHBLICHIEE Ka4ecTBo,
obsiajaromee JIy4HIHMH CBOHCTBAMMU 1 XapaKkTepHCTHKAMH — 3T0

A) NPONYKTORO-OPHEHTUPOBAHHAS KOHTIETIILMS

B) opuenTtnposantocTs na nponaxu

C) npon3BoaCcTBEHHO-OPUEHTHPOBAHHAS KORIICIIUA

D) xonuenmus mapkeTHHra

E) Topapras xoHUenuus

14. IIporuBoaeiicTeie CHpocy HA TOBAPBI BPe/AHbIE 151 310POBbS, ITO

A) Upe3MepHbIii cripoc

B) HeperynsapHsIii cipoc

C) HepausoHaIbHBIH CIIpoC

D) otcyrersue cripoca

E) perynaprbiii cipoc

15. K ocHORHLIM cuitam, AelicTBYOIIUM B MHKPoOCpeae GHPMbI, OTHOCHATCH:

A) TIOCTABIIMKY, 3aKOHO/IATEIBCTRO, HOMHTHYECKAS 00CTaHOBKa

B) KonKypenThl, CTUXHIIHBIE GeaCcTBUS

C) KinenTypa, conmanbhsle GaxTopsr

D) MapkeTHHIOBBIE 1OCPEIHUKH, KOHTAKTHBIE aYJUTOPHK H PHPMBI

E) nocrasinyky, KOHKYpeHTEl, KIMCHTYPA, MaPKETHHI OBbIE NTOCPEIHHKH, KOHTAKTHLIE ayINTOPUH U
hupMmeI

16 IIpu npoBegeHHu MapKeTHHroBOro HcClieoBaHNA BRIOHpan: «CKoALKO miogelt Gyaer
OXBa“CHO UCCJICTOBAHHEM) ~ ITOT ITAI HAZLIBACTCH:

A) cocTas BRIGOpKU

B) pasmep Bribopku

C) npouenypa Bribopku

D) cnywattnas seibopka

E) cmemenue BoGopku

17. IIpn npoBeneHMH MApKETHHIOBOrO MCC/IEIOBAHMS BeIOMpan: «Kak GyayT orobpamsr
YHACTHHKH HCCJIEIOBAHMSDY - 3TOT ITAM HA3LIBACTCH:

A) cocTaB BLIOOpKH

B) pasmep Bribopku

C) npouenypa BLIGOPKH

D) ciyuaiinas sribopka

E) cmemenne seibopku

18. CrHcTema MapKkeTHHIOBOI HHQOPMAIMH BRIKYaeT

A) CHCTEMY BHYTpPEHHEN OTYETHOCTH

B) eucremy suemnero c6opa nndopmarmu

C) cHCcTeMY MapKeTHHIOBBIX HCCICIOBAHMI

D) cucremy anannza mapkeTHHTOBO HH(opManHu

E) cucremy BHyTpeHHeH 0TYETHOCTH, BHEIIHETO cOopa MHDOPMAUNH, MAPKETHHIOBBIX HCCIER0BA-
HUM, aHAIM3a MAPKETHHIOROH uH(opMAaLUK

19. ¥YTBep:knenne oTHOCHTeIbHO HHOPMAUHH NPABAILHO

A) nepBuuHas HHGOPMALNS ABNACTCS AOPOTrOCTONIICH 1 cobupaeTcs 11ocie Toro, Kak npoaHatu3m-
pOBaHa BTOpHYHAas HHpopManms



B) nepsranyto uudopmaumio moxuo TOJTYYUTh U3 ONYOIHKOBAHHBIX M MMEIOLUHXCA PAHEE HCTOY-
HUKOB

C) Bropuyunas uabopmarns sensercs AOPOrocToALel H codupaeTcs Mocie Toro, Kak IpoaHaTH3H-
poBaHa llepBuYHas nHGOpMaLHs

D) ans nonyvenus sropuynoit HH(OPMALYMY HEOGXOIMMO TIPOBECTH CIEIMATILHOE HCCIIE/I0BaHKE
E) sropuunas uadopmarms cobHpaeTcs 10Ce NepBHYHON

20 Ilpu npoBeseHnH MaPKeTUHTOBOT 0 HCCIeA0BaHUA BBIOMpas: «KTo cTaner yaacTHRKOM
HCCET0BAHUS» - 3TOT 3TaN HA3BLIBAETCH:

A) cocTaB BBIOOpPKH

B) pasmep seibopku

C) npouenypa BRIGOPKH

D} enyuqaitnas seiGopka

E) cmemenue sriGopku

21. CucremaTuveckast MOAroToBKA U TPOBEICHHE Pa3IHIHBIX 00CIeX0BAHMI, AHAIM3 TTO.TY-
HCHHBIX TAHHBIX M NPEICTARICHHE PE3YJILTATOB U BRIBOJIOB B BU/IC, COOTBETCTBYIIIEM KOH-
KPETHOH MAPKEeTHHIOBOH 3a1a4e, CTOSM el nepel KoMIOaHued HA3BLIBAETCH:

A) MapKeTHHIOBas Ha3a JaHHBIX

B) MapkeTunrosoe uceegosanue

C) ercTeMa MapKeTHHIOBOFO HaOMIOeHH!S

D) cucrema oGecnieuenus MapkeTuHroBbIx pelueHuii

E) prinounsIii cripoc

22. MapKeTHHIOBbIE HCCCI0BAHHS MO3BOIHIOT

A) CHHXKATE PUCK, MCCIE0BATh PEIHOK, KIHEHTOR

B) noesluaroT puck

C) bopmaneHo onpocuts KiHeHTOR

D) ysnarsb pesynbrater 3apance

E) ynauno vicnons3orars croe BpeMs

23. B aHAIH3 PLIHOYHBIX BOIMOKHOCTEN BXOJIHT

A) CHCTEMa MapKETHHIOBBIX HCCHEN0BAHM 1 MapKeTHHIOBOH MHpopMalun

B) mapkeTunrosas cpena

C) PBIHKH HHIMBHYAILHbIX noTpebuteneit

D) prinku npeanpusuii

E) cucrema mapkeTHHroBBIX HCCIICI0BAHHH, MAPKETHHIOBasS MH(OPMAIIHs, MEpKETHHIOBas cpela,
PBIHKH HHIMBHUAYallbHEIX HOTPeOHTENEH, PBIHKH NpeaAnpUATHI

24. Tlpouece MAPKETHHIOBOTO HCCTEA0BAHMS COCTONT U3 CJIEJYIOIHUX ITANOB

A) HalumoIeHue, JKCIEPUMEHT, OI1pOcC, NPOUENYPa BLIOOPKH, CIIOCOBKI CBI3U ¢ ayIUTOpUC

B) craructuueckuii 6ank, PETPECCHOHHBIH aHaNN3, KOPPENALMOHHBIHA aHanM3, GaKkTOpPHELA aHaTus,
AUCKPUMHHAHTHBIH aHATH3, THE3A0ROM aHAIU3

C) ananus, nIaHApoBaHue, IPETBOpEH#e B KH3Hb, KOHTPOIIb 32 HCIIOJIHEHHAEM

D) esiBnenue npobnem u dopMupoBanue ucnei HCCIIC0BAHHSL, OTOOD MCTOUHHKOB HHGMOPMALHUH,
cbop uHPpopManuu

E) anamms cobpannoit undopmanuu

25.B MapKkeTHHroBBLIX HCCICNOBAHMAX, HHPOPMAIIHA, KOTOPAs YiKe I1e-To CYmecTByer, oy-
Ay4M coGpaHHOH paHee A1A APYrUX weeii, 3To:

A) BTOpPHUYHBIE JaHHBIC

B) nepBrumble nasHbe

C) TpeTH4HbBIE NaHHBIE

D) nyneeble nannble

E) yeTBepruunble naunpe

26. Undopmanus cobpanuan BNEPBBIE 15 KAKOW-HHOYIh KOHKPETHOM 11e/1H HAZBIBACTCS
A) BTOpHUHBIE TaHHbBIE

B) nepeuyHbIC nanHbIC
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C) TpeTyHbIe JaHHBIe

D) nynesmie naHHbIC

E) derBepruynble nanuste

27.KoMnanust npoBoUT 3KCNEPUMEHT, YTOObI ClIpeaeINTh, HACKO/IBKO NPe/1IaraeMbiii Ha
PLIHOK HOBBIA NPOIYKT MOXKET YBEIHYHTE 00bEM npoaak. B nannom cayuae 06uém mpogax
ABJHETCA:

A) 3aBHCHMOI epeMeHHOH;

b) HesaBucumoit nepemenuoi;

C) obbexToMm HecnenoBaHus;

D) xounTtpo:eHoli rpynmoit;

E) skcnepumenTanbuol rpymomoii.

28 .PeIHOK M3yuaeTcs ¢ HeabIo:

A) yIa4HO BCTYIIMTE B KOHKYPCHTHYIO Goprly;

B) cHmwxenus pucka He peanusauun IPOLYKIIHH;

C) BOCNONB30BATHCA BIATONPHSTHO CKNa/IbIBAIOIIEHACA KOHBIOHKTYPOIL;

D) paspaboTku TraxTuke noseaenus $hupMBI, NYTEM BEIOOPA H3 MHOXKECTRA MOTEHIAALHBIX PBIH-
KOB TAKHX, KOTOPBIC MOTYT ObITh IPHOPUTETHBIMH 1A PENIPUATHSA H €10 TOBApOB, Ha KOTOPKIX
3¢ dekTHBHEE MOXKHO TOCTHYE KOMMEPUECKOTO yeIexa;

E) Bc€ BRimenepeunciennoe BEPHO.

29.M3yyenne 1eATeIbHOCTH KOHKYPEHTOB OCYHIECTRJIAAETCH I TOr0, YTOGLI:

A) CIIEI0BATH 32 IPEYCIIEBAIOIIMME KOHKYPEHTAMH: IPOM3BO/IUTE TAKHE JK€ TOBAPLI, HCIIONL30-
BaTb TAKYHO K€ CTPATETHIO U T. II.

B) u3bexars KoHKypeHIMH nyTéM nponssoacTea TOBAPOB, OTJIMYHBIX OT TOBAPOB KOHKYPEHTR, U
Pa3paboTKH COOCTBEHHOM cTpaTeruu;

C) opreHTHPOBATBHCA B BOTPOCAX LiCH Ha TOBApEI;

D) GbITh KOHKYPEHTOCIIOCOGHBIM Ha HOBOM DBIHKE;

E) BBISBUTH HEyMOB/IETBOPEHHEIC NOTPeOHOCTH NOKYIaTENEH.

30.K kakoMy THIY OTHOCHTCSH 3TOT sonpoc: «Ilexanyiicra, oTMeTbTe CBoii M0: _MYKCKOIid,
KEHCKHI»?

A) OTKpBITBI;

B} muoroeapuanTHEI;

C) wxana JleiikepTa;

D) auxoroMuueckwuii;

E) Hukako# n3 Bblive nepeunciIeHHBIX.

Tecm k penmunz-konmpoio Ne 2
1. CermenTuporanue — 31o
A) BBIGOD Ipynn neneBsIx noTpebuTeeil
B) pasbuBka phiHKa Ha YETKHE rpyIIL! noKynarenei
C) MeTon uccnenosanus noTpeSHTENLCKOTO PBIHK2
D) cbop unpopmaru
E) mposenenus mapketnnrosoro ucenenoranus
2. Ilpn KaKoil cTpaTernu oXeaTa phIHKa H3ICPXKKH HA PEKJIAMY, MADKETHHIOBLIE HCCIEA0BaA-
HHSI MUHHMAJIbHbI
A) MnpdepeHIPOBAHHOM MapKeTUHTe
B) nemuddepenmporantom MapKeTHHIe
C) KOHLIEHTPHPOBAHHOM MapKeTHHTe
D) maccoeom mapketunre
E) cmemannom mapketunre
3. HaGop mapkeTuHroBbIX HHCTPYMEHTOE, KOTOPBIC HCTIOJIL3YIOTCH KOMIARKeH 118 pemenns
M2PKETHHTOBBIX 32424 HA LICJIEBOM DhIHKE HA3BIBAETCH:
A) MApKETHRIOBBIH Npouece
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B) MapKeTHHIOBAS BOIMOMKHOCT

() Yyrpossl co CTOPOHBI OKpYIKArOILEH On3Hec-Cpejlbl

D) mapkeTunr-muxe

E) mapxeTunrosslif anamus

4. Pemenne o pasrpannyenun PA3JIHYHBIX TPYIIT COCTABIANIIAX PIHOK H PA3PAGOTKH Co0T-
BETCTBYIOMINX TOBAPOB H KOMILIEKCOB MAPKETHHTA TS KAXKIOT0 PBLIHKA

A) MaccoBBIH MapKETHHT _

B} rorapno-nuddepenunposanpiii MapKeTHHT

C) ueneBoit MapKeTUHT

D) nennddepenuposanueiii Mapketunr

E) coumnanbro-studeckuit Mapketunr

5. OTGop neseBBIX PBIHKOE MOApazyMeBaeT

A) 3amepr! 06beMOB cipoca

B) cermenTupoBanne peinka

C) Mo3sHIMOHUpPOBaKUeE TOBapPA Ha pBIHKE

D) 3ameprr 06nemor cripoca, CCIMCHTHPOBAHHE PLIHKA, BEIOOD LENEBBIX CCrMEHTOR PBIHKA, M1O3H-
UHOHUPOBAHHE TOBaPa HA phIHKE

E) BBIOOD LienerbIX cerMeHTOR phIHKa

6. CermenTHpOBaHKE PBHIHKA 110 TNpH3HAKAM NPHHALIEKHOCTH K 001IeCTBEHHOMY Kiacey, 06-
Pa3y JKH3HH H\WJIH XaPAKTePHCTHK JIHYHOCTH:

A) reorpaduyecKuii Npu3HAK

B) ncuxorpaduseckuit npusnax

C) noseenyeckuii

D) nemorpadugeckmii

E) sxonomuueckuii

7. ®upma «ITpoTon» npom3BoaMT H IpOIaeT GAHH THN HIAPHKOBOH PYYKH 110 OAMOI LeHe.
Bes pexniama gpupmbl oaHoTanna u HaNpaB/JI€HA HA BeCh DLIHOK B uesioM. B croeit gesiTenn-
HOCTH (PUpPMA OPHEHTHPYETCS Ha

A} MADKETHHI'OBYIO KOHLEIHMIO

B) cermenTauuio peiaka

C) cTpareruio KoHIeHTpauH

D) crparerno maccosoro oxsara

E) crumyitnposanue cObITa

8. Mo3snunonupopanme ro-

A) pasjienenue notpebuTeeii Ha OAHOPOIHBIE IPYIINBLI B COOTBETCTBUH C HOTPEOHOCTIMH

B) onpenenenue mecra nns ceoero TOBapa B pAay aHAIOTOB

C) cerMenTauus 1o reorpahuIecKoMy HpH3HaKy

D) cermentupopanue peinka

E) pexnamuposanue

9. BeicTyIuieHHe B HECKOJALKHX CErMeHTaX PBIHKA ¢ pa3padOTKO# 0TIEILHOI0 NPeNIOxeHAs
IS KAJKA0I0 U3 HUX HA3LIBAETCN:

A) 1 depeHUNpOBaHHBIH MapKeTHHT

B) konuenTpupoBanubiit MapkeTHHr

C) MaccoBbll MapKeTHHT

D} neauddepernunposannmrii MapKeTHHT

E) counansho-sruyeckuii mapkerunr

10. Konuenrpauua MapkeTHHroBbIX YCHIMH Ha 0oabIIei N0J1e 0AHOrO MM HECKOUIEKHX cyo-
PRIHKOE B MPOTHBOBEC COCPEAOTOYEHHI0 HX HA HeGOJBHION M0/1e GOJIbIero PBIHKA Ha3bIBa-
ercs:

A) KOHUCHTPUPOBAHHEIH MAPKETHHT

B) nuddepennupopanumii MapKEeTUHI

C) MaccoBblIii MapKeTHHT
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D) semvddepenupopanubiil MapkeTar

E) counansao-sruyeckuit MApKETHHI

11. Maccoeoe npouseoacTso, Mmaccosoe PACHPOCTPAHEHHE U MACCOBOE CTHMYJIHPOBARHHE COBI-
Ta OIHOTO M TOTO K€ TOBAPA LIS BCEX MOKYMaTe el CPa3y HAZLIBACTCR:

A) i PEpeHIIMPOBAHHBIN MAPKETHHT

B) koHUEHTpHpOBaHHBIN MapKeTHHT

C) MaccoBblit MapKeTHHT

D) nequddepennposannbiii MapkeTunr

E) counanbno-studeckuit MapkeTHHT

12. O6pamenne ko Becemy PBIMKY Cpa3y ¢ OHMM U TeM Ke NPeI0KEeHHEM B IPOTHBOBEC CO-
CPEAOTOYEHNI0 YCHIIMI HA OTHOM CErMEHTE, 3T0:

A) nuddepeHIpoBaHHbIA MapKeTHHT

B) KOHUEHTpHPOBAHHBIH MapKeTHHT

C) MaccoBbIit MapkeTHHT

D) memuddepennponanHniii MAapKeTHHI

E) counansto-studeckuii MapkeTHHT

13. Pa3buBka poinka Ha YeTKue TpYNiel MOKyHaTe eH, 1Ist KaXao0H H3 KOTOPLIX MOryT mo-
TPeGOBATLCH OTAE/bHLIE TOBAPBI H\HJIH KOMILICKCHI MapKeTHHra, 3To:

A) NO3HLHMOHUpPOBaHHE TOBApa Ha PLIHKE

B) cermenTHpoRadme peitka

C) BBIGOD LEMEBBIX CEIMEHTOB PhiHKa

D} peknama

E) npoaaska

14. Ouerka 1 0TGOP 0AHOTO HITH HECKONBKHX CEIMEHTOR PBIHKA AJI BBIX0JA HA HHX €O CBO-
HMH TOBADaMH HA3bIBAETCH:

A) NO3MUHOHMPOBAHHE TOBAPA HA PhIHKE

B) cermenTHpoBanue prinka

C) BBIGOP LIENEBBIX CETMEHTOB PhIHKA

D) pexnama

E) nponaxu

15. Jdelicreun no o6ecrieuenuro TOBADY KOHKYPEHTOCIIOCOOHOTO TI0I0KEHUS HA PhIHKE M pas-
PaboTKa COOTBETCTBYIOMEr0 KOMILIEKCA MApPKETHHIA HA3BIBACTCH;

A) CErMEHTHPOBAHHE PhIHKA

B) nosuuuonupoeanue Tosapa na poinke

C) BLIGOP LENERBIX CErMEHTOR PHIHKA

D) uccnenosanue prinka

E) onpenenenye noTeHIHANBHBIX KIHEHTOB

16. Kakomy u3 Hmke nepeunciaenHbix TEPMHHOB COOTBETCTBYET ONpeeeHte: «COBOKYII-
HOCTL BCEX ACCOPTHMCHTHBIX TPYNII TOBAPOB M TOBAPHBIX €IHHHIY npeIaraemMaIxX MoKynarte-
JIIM KOHKPETHLIM [IPOJABHOM»

A) TOBapHas HOMEHKJIATypa

B) TosapueIit accoptument

C) ToBapHBIE BHIBI

D) accoprumentrasn crpykrypa

E) Konuennns Hosoro Topapa

7. BosmoxHOCTH tMBepcudHKaLHOHHOrO pocTa 3T0:

A) IPOHUKHOBEHHE Ha PHIHOK, PA3BUTHE PBIHKA M Da3BUTHE TPOAYKTa

B) obpatsas, nepcrniexrupuasg u FOPH30HTAbHAS HHTCIPAUHS

C) KOHUEHTpIYeCKas, FOPU3OHTATRHAS H KOHITIOMepaTHas AHBEPCU(PUKALIMHT

D) ropuzonrtankaas ausepcudurauus

E) konuenTpuueckas JUBCPCUPUKALIA
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18. Ha kakoM yraie Ku3HeHHOro NMKAA ToBapa npeobiagaer HAGOPMATHBHAS peKaama

A) na srane pocra

B) otame BEIBeeHHE TOBapa Ha PLIHOK

C) sTane 3penocTu

D) stane cnana

E) stane sHenpenus

19 Ha kaxom dTane :XU3HEHHOI0 MK/IA TOBAPA MOKHO 10JIy4HTh MAKCUMAJILHYH APUOLLTL
A) KOIJ1a YBETMUMBAETCA CIIPOC

B) korzaa ToBap BLbIXOAMT Ha pLIHOK

C) koraa cnpoc HaxoauTes Ha 1 yposHe

D) xorna copoc cHuxaercs

E) xorzna cnpoc naxonures ua 2 yposHe

20. i ToBaprl npuobperaroTes 6e3 BCAKOro peIBAPHTENBHOIO MUIAHUPOBAMUA M HOUCKORB
A) OCHOBHBIC TOBAPHI MOCTOSHHOIO crpoca

B) ToBape! uMIynbcHOH moxymkuy

C) ToBapel AN 3KCTPEHHBIX CIYYACH

D) ToBaps! npeasapuTenbHOM NOKYNIKH

E) ToBape! kpaTKocpo4HOro noms3osanus

21. MaTepuaibHble H31e/HS, 00BIYHO BBIICPIRUBAIOT MHOTOKPaTHOE Henoabzoanne. Ipu-
MEPAMH MOJO00HBIX TOBAPOB MOIYT CAYKHTE XOJ0AMILHHKH, CTaHKH, oaexaa. Bee 1o oTHO-
CHTCA K

A) TOBapam IMTEILHOIO MOIb30BAHMS

B) ToBapam KpaTKoBpeMEHHOr0 NOAb30BAHMS

C) yenyram

D) npectinkibiv ToBapam

E) HenpecTrxkHbIM TOBapam

22. B Xu3HeHHOM HUKIIE TOBapa OTYETIHBO BRIACTATCA 4YeThipe dTama. K kakomy yramy
OTHOCHTCSH N€PHOA MEAJIEHHOr'0 pocTa cObITa MO Mepe BLIX0/a TOBapa Ha peiHOK? B ¢Bs3H ¢
601 IHMA 32aTPATAMH N0 BbIBEACHHIO TOBapa, NpUOBLAEl HA 3TOM ITaMe MOKA elle HEeT!

A) oTan BBIBEICHUS! Ha PBHIHOK

B) stan pocra

C) aran 3penoctu

D) atan ynajnka

E) stan Brenpenus

23.B03MOKHOCTH MHTEHCHBHOIO POCTA ITO;

A) IPOHMKHOBEHHE Ha PHIHOK, PA3BUTHE PHIUKA H PA3BHTHE MpogYKTA

B) obparnas, nepcnektueras u ropuzoHTaANnLHAS HHTETpanus

C) KOHIEHTPHYECK s, TOPHOHTAIBHAS H KOHITIOMepaTHad JUBepcHUKaLMK

D) paseutue nponykra

E) pazeuTue peiaka

24. Bo3MOKHOCTH HHTErPALHOHHOTO pocTa

A) NPOHUKHOBEHHUE Ha PHIHOK, PAa3BUTHE PBIHKA H Pa3BUTHE IIPOJyKTa

B) obparnasi, meperiekTuBHas H ropusoHTABHAS HHTEerpalus

C) KOHIEHTpHYeCKas, FOPU3OHTAILHAS | KOHITIOMEpaTHAas JAUBEPCH)HKaLMK

D} obpatHast uHTerpauus

E) ropusontanshas unterpanus

25. ®upMa NPOM3BOJMT H MPOJACT JBA ToBapa A n B. A - uMeer MHoOro 3amenuresneii, B — 3a-
HUMAET 3HAYUTCIBLHYIO 100 B PACXOAaX NOTpebuTeTell. YECIHYEHHE HEHbI HA KAKABIA TO-
Bap NPHBEAET K:

A) YBEIHYCHHIO BRIPYUKH OT NPOAAXKU TOBApa A COKPAIICHHIO BBIPYYKH OT POAaXKH ToBapa B
B) yeenuuenuto Bepyuxy ot npoaasxku ToBapoB A u B

C) coxpartienne BoIpYYKY OT IPOIAKY TOB2pOB A M YBEIHYEHHIO BLIPYYKH OT IPOLAKH TOBapoB B
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D) coxpamermio BeIpyuky

E) ysemuennio Bpipyuxu

26. ToBap 37o0:

A} TIPOAYKT Tpy/ia, ¢ NOMOUIEID KOTOPOIO MOKHO YAOBNCTBOPUTE OINPEAE/IEHHYIO NOTPEDHOCTE U
[IpeNaraeTcs Ha PHIHOK C LENBH) peanu3atuu

B) npoayxr Tpyna, nponzsenenusii ais peKnaMul

C) 3TC KOMIIIEKC MONIE3HEBIX CBOMCTR BelLEH

D) nponyxr tpyaa, npousseeHnbLIi 11g IPOIAXKH

E) nyxHpiit u He0BX0AMMBI IIPOILYKT

27. AccoprumenT, 3T0:

A) nepeyeHEb TOBAPOB KOTOPYIO IIPOAAET UITH BBITYCKaeT dupma

B} npocro mMapka npoaykunu

C) nasBanue dupmsl

D) pasmep nponyxuuu

E) B3aumocBazaHHbIe TOBAPEI, npeanaraeMple K OpoAaKe

28 K ToBapam npeasapurensHoro BbiGOpa oTHOCHATCH

A) aBToM0ONH, PoTO0GOPYNOBaAHHE, MebeTh

B) sHumknonenu, o6yss

C) onexxna, mebein, 00yBb, IPOMYKTEI

D) aBTomoGmH, (hoToobopynosanne, HaunoHANbLHAS OI€XIa, SHLUMKIONEINH, OAeKAa, Meders,
00YBBL

E) HaunoHansHas onexa

29. B Ku3HEHHOM LMKe TOBapa OTHEYJIHBO BBIZEJAANTCA YeTbIpe dTana. K KAKOMY 3Tanmy
OTHOCHTCS MIEPHOR, XaPAKTEPHIYIOMHIHCH, PE3KMM TIAICHHEM ¢OBITA H CHILKCHMeM NpHOLLIH
A) 3Tan BhIBEICHHS Ha PHIHOK

B) aran pocta

C) aTar 3penoctu

D) stan ynanxa

E) otan Bueapenus

30. Ha xakoil cTanuu >KM3HEHHOTO IMK/A ToBapa ¢upma nosydaer MaKCHMAJBHYIO NpPH-
ObLIL

A) BHeApeHud

B) cnana

C) spenocTu

D) pocra

E) BbiBenenns ToBapa Ha peiHok

Tecm k peiimunz-xonmponro Ne 3
1. Du1emenTHI ynpasaenus MapKeTHHIOM - 3TO
A) aHan3 phIHKA, MNAHHPOBAHHE MapKETHHI4, KOHTPOJL Hal XOLOM PEaTH3alliH MapKeTHHTOBBIX
MED, KOPPEKUMA DanbHEHUINX AeiicTRUH
B) BLIOOD LI€NICBBIX PBIHKOB, 2HAIN? PBINKE, NPETBOPEHUE B KU3HL MAPKCTHHIOBLIX MEPOIIPUATHIA
C) cermenTHpOBaNKE PLIHKA, PaCIiMpEHNE IENEBBIX MOKYTIATENCH, AHATTH3 PbIHKA
D) nnanuposanne mapketunra, KOPpeKUHS JalibHeH X qeiicTRIH
E) cermentuposanme pritka, IAHKPOBAHHE, KOHTPOIIL
2. Curyauns, Koraa cnemuaATHCTh] M0 MAPKRETUHTY PYKOBOAAT PasHBIMH BHIaMu ((hyHKLns-
MH) MAPKETHHFOBOH AeATeabHOcTH. OHM MOIYHHAITCS BHIE—TIPEINIEHTY N0 MAPKETHHIY,
KOTOPBIH KOOPAHHUDYIOT padoTy. ITOT BHA OPraHH3allHH 0T/1e/Ia MAPKETHHTA
A) QYHKIHOHAILHAS OpraHu3anms
B) oprauuzauus mo reorpaduyeckoMy NpU3HaKy
C) oprauusanus no TopapHoMy LIPOM3BOJICTRY
D) opranusanus no peraousomy OPUHLIHTY
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E) opranmsauus 1o TOBaPHOMY TIPHHLHIY

3. YTo M3 HHIKE MEPeUHCIEHHOI0 SIBISIETCH 0CHOBHBIM CPEACTBOM BO3CHCTBHS B KOMILIEKCE
CTHMY/IHPDOBAHUA

A) pexnama

B) crumysinposanune cHpiTa

C) nponaranya

D) pexnama, ctumyauposanite c6bITa, THYHbIE NPOAaKH

E) BosHarpaxaenue

4. AHAIM3 MaPKETHHIOBBIX BO3MOXKHOCTEH, Pa3paboTKa MaPKETHHIOBLIX CTPATErHH M aHa-
JIM3 1eATENbHOCTH 3T0:

A) MapKeTHHIOBOE YTIpaBIeHHE

B) mapkeTuHrosas Bo3MOXHOCTE

C) yrpo3ssl Co CTOPOHBI OKPYXAIOLICH OusHec-cpeasl

D) mMapkeTrHrosas aesTensHOCTS

E) skoHOMHYecKHit ananu3

5. @UpMBI, KOTOpPBIE ¢ MHPOKOI TOBAPHOH HOMEHKAATYpol H\Win paznooGpazuem Mapo4-
HEIX TOBAPOE HMCIOJL3YIOT OPFaHU3ALMIO 110 I'PYNNAM TOB2POB, eAHHHIAM HOMEHKJIATYPBI
ITO:

A) QyHKUMONANbHAS OpraHK3aALHUS

B) opranusaunus no reorpaduueckomy [IPHHLIUATTY

C) opranmsanus 0o TosapHOMY TIPHHLUITY

D) oprannzanus no peieOTHOMY OPHHITHILY

E) opranusanns no TOBapHO-PBIHOYHOMY THITY

6. @opma NPAMOro MapKeTHHIA, CBA3AHHAS ¢ HpeIoKeHUeM NPO/IAKH:

A) IMYHas mpogaxa

B) nponaranza

C) pexnama

D) ctumymuposanue cOBITa

E) Toraponeuxenue

7. «JIwbas nuiaTHas popMa HelUdHOro NpeICTABJIEHNS M NPOABHKEHUA HEi, TOBAPOB HIH
YCIYT 1J1s1 MACCOBOH ayAUTOpUMY, ITO

A) CpencTBa pacnpocTpaHeHHs HHbOPMAaLHH

B) nponarauna

C) peknama

D) ctumysuposanue

E) cOmiT

8. llpouecc ynpas.reHust MAPKETHHIOM COCTOMT H3

A) aHAM32 PEIHOYHBIX BO3MOXKHOCTE

B) ot6opa nenerbix prmkor

C) paspaboTka KOMILTEKCa MAPKETHHTA

D) npeTBopeHue B KU3HE MAPKETUHIOBBIX MEDPOIPUSTHH

E) MapKeTHHIOBLIX HeceqoBaHmi

9. YcTnoe npescrapienue Topapa B Xoae 6ecebl ¢ OAHHM HJIH HECKOJIBLKHMH IOTEHUHAb-
HBLIMH NOKYIATE/ISIMH C €10 COBEPIIeHHS NPOJAK, HAZLIBACTCS:

A) IMYHad npogaxa

B) nponaranna

C) pexnama

D) ctumynuporanue c6rita

E) obpamenue

10. Henuanoe u HeoniauuBacMoe CIIOHCOPOM CTHMYTMDOBAHME CLIPOCA HA TOBAP, YCIYLY WM
ACTOBYI0 OPraHN3AUMOHHYIO €HHHLY 110CPEICTBOM PACIPOCTPAHEHHN 0 HHX KOMMep4ecKH
BAKHLIX CBECHHH B MEYaTHBIX CPEACTBAX HH(OPMALMH MM 0J1ar0KeIaTebHOIo npeacras-
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JACHHA 10 PAIHO HIIH CO CEHBI, HA3BIBACTCA:

A) nMyHas nponaaka

B) PR (Tlanuk puneiiiy)

C) pexnama

D) crumynuposanue cOriTa

E) obpamenue

11. KpaTkoBpemenubie noSyaureabHbie MEDBLI HOOMPEHMST MOKYNKH WJIH NPOJAKH TOBapa
HJIH YCJIYTH, HA3BIBAETCS:

A) ITMYHas npomaxa

B) nponarauna

C) pexnama

D) ctumynupoBanue c6erta

E) odpawmenne

12. OcHOBHBIEC HEIOCTATKH JTHYHBIX npoaax

A) KOHTaKTBI B MPOLECCE NHYHBIX TIPORAX HE Tak XOPOLIO 3allOMHHAETCS NOTPeGHTENSIM KaK pe-
KJIaMHBIE COOOIICHUSA

B) arent, ocywecrengiomuii mmunple TPONAaH, HE B COCTOSHMHM COOOILUMTBL BCIO HEOOXOMMMYIO
HHQOPMALIHIO O TOBApE U PHpMe

C) nepcoHanbHble TPOAAKH — OUEHb AOPOTOC CPEACTBO ICPE/IBIKEHHS TORAPA C TOYKH 3DCHHA
Pacxo/l0B Ha OAMH KOHTAKT

D) nmepconanbHble Mpoaaky HECOBMECTHMBI ¢ APYFMMM BHIAaMH NEATENBHOCTH IO MPOIBHKCHHEO
TOBApa Ha PhIHOK

E) toBap He 3anomunaercs

13.I1pu nocrpoennn marpunsr BKI HCNOJAB3YHTCH HepeMeHHbIe:

A) I'PUBJIEKATENLHOCTE U KOHKYPEHTOCIIOCOOHOC TS,

B) xoukypenrHOe npenmylnecTso 1 CTpareruyeckas neib,

C) OTHOCHTENbHAS 1015 PhIHKA H TeMIT pPOCTa pBIHKA;

D) KOHKYpPeHTHOE IPEHMYIHECTBO H OTHOCHTENBHAS 10JS PBIHKA.

14. Ilpn nocrpoennu monean IlopTepa ucnoanzyrores HHAMKATOPBI:

A) IPUBJIEKATENBEHOCTH M KOHKYPEHTOCIOCOOHOCTS;

B) KOHKypeHTHOE IpeuMyIIecTBO 1 CTpaTerHyecKas Hensb;

C) oTHOCHTENBHAS HOMA PBIHKA K TEMI poCTa phiHKA;

D) KOHKYpeHTHOE IPEMMYINECTRO M OTHOCHTE IbHAS 1071 PBIHKA.

15.BazoBas crparerus, xoropas ONMHPAETCs HA NPUIAHHE TOBAPY OTIHYHTENLHBIX CBOHCTS,
KOTOpBIC BRXKHBI AJI% MOKYHATES H KOTOPLIE OTIHYAIOT TOBAap OT NPEATONKEHNH KOHKYpeH-
TOB, Ha3bIBaeTCH:

A) KOHKYDEHTHOM CTpaTerueil;

B) cTparerueit gjomunuposanns no H3JIEP)KKaM;

C) crparerneii tuddepenunannu;

D) crparerueit xonienTparyy,

16. Oynkuus onpeneieHus cooTBeTcTBHA MAPKETHHIOBOH CTPATEIHH KOMIIAHHM YCI0BHAV
PHIHKA Ha3blBaeres

A) KOHTPOJIb HCITOJIHEHHSA [11aHa

B) xontpons penrabensuoctu

C) cTpaterndeckuii KOHTPOIE

D) ananus penrabenbHocTH

E) MmapkeTnHroswii ayaut

17. HeiicTens KoMnannm, no YHETY 3aNIAHMPOBAHHBIX PE3YILTATOB: 060heMOB cObITa, npuodbBLIE
H 1P, HA3bLIBACTCA:

A) KOHTPOJIb HCIIONHEHHA [/I2Ha

B) KoHTpoIIb peHTabenbuocTy

C) cTparerudeckuii KOHTPOIL
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D) ananus penrabenbroctn

E) Mapkernnroesiit aynu

18. OcHoBoit kKakoro Tuna MapKETHHIOBOr0 KOHTPO.ISI SIBJACTCH PEBH3HA MADKETHHT A
A) KOHTPOIIb 38 BEINIOTHEHHEM I'O0BAIX TUIAHOB

B) crpateruyeckuii konTpons

C) KOHTPOITB NIPHOLIILHOCTH

D) nnanuporanue

E) mapkeTuHr opranuzatmii

19.K kakomy BHAY nu1aHa oTHOCHTCS CHTYAlIHOHHbIH aHau3?

A) TaKTHYeCKOMY;

B) ctparernueckomy;

C) kparkocpounomy;

D) monrocpounomy.

20. Kakoii nian praouaer Pa3paboTKy MeTO10B CTUMY.IMPOBAHNS POAANK?

A) 1ONTOCPOUHDIH;

B) crpareruueckmii;

C) raktHueckuii;

D KpaTKoCpouHbIii.

21. Kako# U3 BADHAHTOB ILIAHOB NOKa3LIBACT NMPABHUABHYI HOCJIEA0BATEIbHOCTE IIAaHUpoBa:
HHSI MapKeTHHra?

A) BELIBHIKEHME LETIEH, CUTYalMOHHBIA aHanu3, crpaTerus, TaxTUKa, KOHTPOJIB,

B) cutyanuonusiit ananms, BoBHKECHHE LENeH, CTPATErns, TaKTHKA, KOHTPOIIb;

C) curyanMoHHbIH aHaliu3, BhIABHIKCHHE LICNIEH, CTpaTeris, KOHTPOIIb, TAKTHKA;

D) crpaterus, seinsuxenne nesnei, CHTYAUHOHHBIH @HANIU3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM YpOBHe MADKETHHI:

A) BBIOOD ONITUMANBHEIX CIOCOBOB IIPOU3BOICTBA H ¢OBITA;

B) crarut npoussoacrro » (bYHKUHOHANBHYIO 3aBHCHMOCTL 0T 06BEMOB 1 CTPYKTYPBI CPOCA,;
C) cuctema u3yyeHus pelHKa 1 BO3MEHCTEUE HA Hero;

D) Bce Bhine nepeuncnennsle sBapranTe BEPHBL.

23 HpuHuMnel, Ha ocHoOBe KOTOPBIX peanusyercst (pyHKUMOHANBLHBIH MAPKETHHT, 065 eHHIIOT.
€Al KOHLIeNHeii:

A) COBEpLICHCTBOBAHHUE COBITA;

B) xoMnnexcHoro mapketunra (5 «P»);

C) COBEPUIEHCTBOBAHMA IPOU3BO/ICTBA;

D) counanbHo-3TUYecKoro MApPKETHHT2,

24. C yero HaunHaeTca ILIAHHPOBAHUE MAPKETHHIA

A) ¢ pa3pabOTKH HOBBIX TOBApPOB U yCayr

B) ¢ nnanuposanus Meponpustuii no OPraHM3allii NIPOH3BOACTBEHHOM Ga3b! GupMbl

C) uccnenosauus BryTpeHHel Cpelibl QHpMBI

D)BbipaboTku crpaternu hupmel

E) ¢ ananm3sa nanueix o cipoce Ha TOBAPBI

25. Hesp10 MapKeTHHIOBOI0O IUIAHUPOBAHUS ABJIACTCH:

A) PacCMaTPUBATL MADKETHHT B KA4€CTBE CHCTEMHOM0 Iponecca B 3aBOCBAHMH PBIHKA C IOCTOSH-
HbIMH PE3y/IbTATAMHY,

B) onpenenenune 06bemMoB HHBECTHIHH 1 (pUHaHCOR

C) onpenenchue HeOGXOAUMOr0O KOTHYECTBA pecypcos

D) NOUCK MyTell pelIeHns HHHOBAIMOHHEIX npodIieM W aHaui3 pPeIHKa;

E) usyuenue daxropor neonpenenennocts n YHET Pas/iMHHBIX PUCKOB, IOSBICHHE CTpaTeriye-
CKHX OKOH

26. Mapxkerunrosoe MIAHHPOBAHHE 12€T BO3MOKHOCTE PEIIHTD CACIYIONHE 3aaH:
A) olieHKa pBIHKa;

B) aHanmu3 LeneBLIX pLIHKOB;
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C) nouck crpareruii;
D) onpenenenue neofxoanMoix OICPATHBHBIX PELUCHHH;
E) pacuet oxmaaemMbx pesynsTaTon
27. CoBOKYNHOCTD LeleH, cTpaTernii MAPKETHHI A, A TAKIKE MEPONPHATHH 10 HX pPeaTH3ALUH
ANs ONPENEICHHOr0 HHTEPBAJIA BPEMEHH — 3TO!
A) NMOHCK CXEMBI MEPCITEKTHBHOM AEATENBHOCTH,
B) Mapketunrosoe nianupoBasnune
C) Crparerus MmapkeTHHra
D) MapkeruHrosbiit KOMIIeKe
E) Mapketunrorsrit mian
28. Kak HazbIBaeTcs enocod aeficrens, HANDABJIEHHBIH HA JOCTHIKEHHE Leteit Npe npuaTHs?
A) nporpaMma MapKeTWHra,
B) mian mapxetunra no rosapy;
C) nnmaH mMapkeTHHIa o0 KOMIIAaHHH,
D) cTparerus mapketunra;
E} dynkuus mapkerunra.
29. Ka104eBLIMH KOMIOHEHTAMHE CTPATErHYeCKOro IJIAHUPOBAHHA ABJISIHOTCH:
A) Llenu nnanuposanus
B) Paspaborka 3Tanos mianuposanus
C) CrpykTypa ynpaeneHus
D) Hsy4enue puiHka, onpegenetue YPOBHEI HEPAPXUH
E) moTuBalua
30. lleneroe ynpas.ienne npeanotaraer:
A) PazpaboTky noarocpounsix uesnets
B) Paspa6oTky kpatkocpounsix ueneit
C) PaspaboTky pernaMeHTHpyIOIIEH TOKYMEHTAIHE
[3) PaspaboTky TakTHYCCKHX 1enci
E)} Paspaborky muccuu

lpoxexcymounas ammecmayus no umozam oceoenusn Qucyunaunsl NPOGOOUMC 6 (opme
3avemd.

Bonpoce! k 3a4ery
. CyIHOCTS M NPUHUKIIB MaPKCTHHT A,
. OCHOBHEIE LeNH U QYHKIHH MapKeTHHTA.
- YIIpaBlieHHe MapKeTHHIoM, MapKeTHHIOBbIe CITy OBl Opranuzanu.
- MeTopust BO3HMKHOBEHHS M PA3BUTHA MAPKETHHTA.
. MapkeTuHroBas cpejia: OCHOBHbIE haxTops! BRE1IHEH CpeIbl opraHm3aumy,
. CHCTEMBI MapKETHUHIOBRIX HCCICAOBAHMIL i MapKETUHTOBOH HHGOPMALHH.
. [oTpeOuTeNnbeKHe PHIHKY U [IOKYIATEIBCKOE TIOBE/ICHHE notpeburenei.
. Mozesb nopeeHns nokynatens Ha polHKe.
- Pemok opranmaimii-norpeSurescii n nosenenme HOKYIATENCH OT HMCHU OPraHM3aIHiL.
10. Cermentupoeanue prinka. BIGop 1e1eBoro cermenta.
1. OcHOBHBIE KpUTEPHYM cCerMeHTalNY PBIHKA.
12. TTosnnmonHpoBaHue ToBapa Ha phlHKeE.
13. PazpaGoTKa TOBapPHOI NONUTHKH.
14. [loBpIeHHe KOHKYPEHTOCIOCOGHOCTH TOBapa ¥ YINPAaBISHHE €rO KAYeCTBOM.
15. YnpasieHHe U3HEHHBIM [UKITOM TOBapa.
16. AccopTHMEHTHAS OJIMTHKA OPTraHM3ALHY 1 e COCTaBJOLIHE,
17. PazpaboTka NeHOBO ITOMUTUKH: onpenencHue 0bUICH HEHOROH IOTUTHKH.
18. [InaunpoBaHue TOBAPOIBHKCHN.
19. OcHoBHEBIC KaHATbI COBITA TORAPOB U YCIYT.
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20. Crpareruu cObiTa TOBApOB.

21. Crnenndyra onToOBOH H pOZHHYHOH TOProOBIU.

22. PazpaboTKa KOMMYHUKALIMOHHON NIOJIMTHKH OpraHU3alKH.

23. Beibop kanana pacnpocTpaHeHHs peKiiamel.

24, QopMHPOBAHKUE CHIPOCA U CTHMYJIMPOBAHUE COBITA.

25. CtuMynupoBalte cOBITa, CEPBHCHASA NMONUTHKA H IIPAMBIC NPOIAXKH.
26. OcobenHoctu MapkeTHHra B cepe ycnyr.

. [Iprpoia 1 OCHOBHBIE XapaKTEPHUCTHKH YCIIYT.

. HexkoMMepueckuit MapKeTHHT: 0CODEHRBOCTH M BHJIL] HEKOMMEPUYECKOIo MapKeTHHT . .
. OcoBeHHOCTH MEKIYHAPOIHOrO MApKETHHTA.

. OcHOBHBIC KOHKYPCHTHBIE CTPATEIHH.

. CTpareruu MapKkeTHHTOBOM JIeITeIbHOCTH,

. OCHOBHBIE COCTOSIHMS CITPOCA M COOTBETCTRYIOLIME UM CTPaTervH MapKeTHHIA.
. OCIIOBHBIC COCTABIAIOUINE IPOrpaMMbl MAPKETHHT .

. Topapiibic Mapky. 3alllUTa HHTEIUICKTYAIbHOH COOCTBEHHOCTH.

. llenooOpazoBaHue Ha pa3HbIX THIIAX PHIHKOB.

. MeTonuxu pacyera MCXOZHOH LEHEL

. CucTeMa MapKeTHHIOBOTO KOHTPOJIA.

. OCHOBHBIE XapaKTEPUCTHKKM TOBAPHOH HOMEHKIIATYPEL.

. CYUIHOCTL | [TPUHIIMIIBL MAPKETUHIa IIEPCOHAIA.

. CoumasipHble OCHOBBI MapKeTHHIA.
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Cavocmosmeisnas padoma npeonoiuzaen:

1) lHoarorosky 10K1a108 M [pe3eHTanMii 1o Temam
2} 3anonnenye pabouecii TeTpann

3) CocrarneHue rinoccapus

DoHI OUEHOUHbBIX CpEACTB AJUA ITPOBEICHUA aTTCCTAllNKY YPOBHA C(bOpMI/Ip()BaHHOCTH KOMIIC-
TCHIIHHA 06}”18.!01[11/1){051 o JUCIIUIIITHHE Od)OpMJ'[HeTCH OTACIIBHBIM JOKYMCHTOM

7. YYEBHO-METOJHYECKOE H UHOOPMAIIMOHHOE OBECIIEYHEHHE

AACUHUIIINHBI
7.1. KuurooodecneuyeHHoCTh
Haumenosanue nureparypsl: asTop, HazgaHue, | [on KHHUITOOLECITEHEHHOCTE
BUA u3laHni, H3RATENbCTEO M3~ [Konuuectso | Hanudaue B 3neKTPOHHON GHO- |
A8~ 1 ax3eMnaapos nuoreke Bal'y
it WU3AAHHMH B
dubnuoTeke
Bal'V B co-
OTBETCTBHH C
®I'OC BO
| 2 3 4
QOcHoBHas nuTepaTypa
[. MapkeTHHr B OTpacnsx v cepax aestensHo- | 2019 https://biblio-
CTH : yUeBHMK W NMPAKTHKYM JU18 aKAAEMHYecKo- online.ru/bock/marketing-v-
ro Hakanagpuara / noa oo, pen. C. B. Kapno- otraslyah-i-sferah-
soH., C. B. Mxurapana. — M. : Usaarenserso deyatelnosti-433737
tOpaiit, 2019. — 404 c.
2. MapKeTHHIOBLIE HCCAEA0BAHUA: TEOPHA H 2019 https://biblio-
MPaKTHKA © YUeDHHK 178 NpUKNaJHOro Daka- online.ru/book/marketingovye-
naepuata / C. 1. Azapoea [u ap.] : noa obieH issledovaniya-teoriya-i-
penakumer O. H. Aunsuosoit. — Mockea : HUz- praktika-425984
aatenscteo [Opaiit, 2019. — 314 c. — (baka-
naep. Axagemuuecknit kype). — ISBN 978-5-




9916-3285-0 2bC [Opaitr

3. Kyaudanosa, B. B. CepeucHaa jacatenb-
HOCTb. MapKeTHHr : y4eOHUK W NpaKkTHRYM And
cpeaHera npodeccuoHansHore obpazoaHus /
B. B. Kynudanosa. -— Mocksa : M3narenserso
Opait. 2019. — 259 ¢. — (lIpodreccroHans-
Hoe oOpazosaHue). — ISBN 978-5-534-10331-
1. —DbC Kpat [cait].

2019

https://www biblio-
online.ru/becode/442530

HonosHnTenbHaa JinTepaTypa

1. MapkeTuHr : yueOHUK v NPaKTHKYM AT aKa-
gemuucckoro Gakanagpuata/ T. A. Jlyknuéra
in np.] : non penakumei T. A. Jlvkuuéeoii, H.
H. Monuanoga. —- Mocksa : M3natenscTro
10pa#iT,. 2019. --- 370 ¢. — (bakanasp. Axane-
MuueeKkni Kype). — ISBN 978-5-334-01478-5.
ObC Wpa#r [cadiT].

2019

https://www . biblio-
online.ru/bcode/444037

2. MapKeTHHIr-MeHeDKMEHT © YueOHHUK U npak-
THUKYM /118 Gakanaspuara W maructpatypel / M.
B. Jluncuit [u ap.] : noa penakuved H. B. Jun-
cuna, O. K. Ofinep. —— Mocksa : U3garenserso
Hpait, 2019. — 379 c. - (bakanaep M ma-
FUCTp. AKanemuueckui kype). — ISBN 978-5-
534-01165-4. DbC Opaiit [cakiT].

2019

https://www biblio-
online.ru/bcode/432976

3 Kaprnoea. C. B. MapkeruHr: reopus n npak-
Tuka : yuebnoe nocobue ans dakanaepos / C. B.
Kapnoea. — Mockga : M3narenscteo HOpaiiT,
2019, — 408 c. — (bakanasp. AkaneMH4ecKuit
xvpc). - — [SBN 978-5-9916-2661-3. 3bC
1Opaiir |cafir].

2019

https://www biblio-
online.ru/bcode/425233

7.2. Illepropauvyeckue n3aanus
Mapxketutr B Poccuu u 3a pydexom
MenemxMeHdT B Pocenu 1 3a pybesxkom
CoBpeMenHas TOpronis

YnparncHue MarazgHoM

7.3. UHTEepHET pecypcsl
http://libgost.ru/
http://bsnss.net/
hitp://smb.gov.ru/
http://www.znaytovar.ru/
http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/
http://www.world-tourism.org.
http:// www .prohotel.ru.
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8. MATEPNAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIHHUTIIIUHBI

[ns peajld3alidi  AaHHOM JHCHMIUIMHBI MMEKOTCS CIELUANBHBIE MOMCLIEHHUS s
NPOBENCHUSA 3aHATUH JCKYUOHN020 Mund, 30HAMUL NPAKMUYECKO20/1abopamopHoz0 mund,
KYPCOGO20 MPOCKMUPOCAIUS (BbINOIHENLS KYPCOGIX padom), 2pYRNOGHIX U UHOUGLOYUALIIbIX
KONCYILIMUYUY, MERYUEe0 KOHMPORE U NPOMENCYMOYHOU GMMeCmayuy, a maKdice noMeuens
O CUMOCMOAMEILHOU  pabomsl.  ayinuTopuu,

OCHAallEHHbIC

MYJIBTH-MeAHa 060pYIOBAHHEM,

KKOMIBIITEPHBIC KJacChl C JOCTYMOM B HHTEPHET, aYIUTODHHA bes cnew,. OD6OP}"}10B3HHH.




Pabouas mporpamMma IMCIMILTHHBEI COCTaBlIeHa B COOTBeTCTBHH C Tpebopanmsamu PI'OC BO mo
HanpagiieHuro 43.03.03 «[ocTHHHYHOE HEeI0»
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Penenzent ! \ S “]fﬁj
(mpeactasutens padoromarens) Jupexrop OO0 «MQHQ ax» zN JI.A. KopoBuHa
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ITporpamma paccMOTpeHa H 0100peHa Ha 3aCeTaHUuH Kaq)e BIKO: pﬁﬁn ¥ TOCTETNPHHMCTBA
npotokon Ne 7Y ot £ teewerr ALrS r.
3aBenyrommi kadenpoit k.3.H., noueHT Apeck O.b.

Pabowas mporpamma paccMOTpeHa W ono0peHa Ha 3acelaHMH y4eOHO-METOOHUYECKOH KOMHCCHH
HanpasieHus 43.03.03 «[ocTHHHYHOE IET0%»
mpotokon Ne 5 or £ ceeeet Ad/I T.

[Tpencenarens komuccuu [Tomonxkas O.I1. \QQ‘}\}\BQS\(




JIMCT IEPEYTBEPKIEHUSI
PABOYEN ITIPOT'PAMMBbI JUCHUIIJIIMHBI (MO YJIS)

PaBouas nporpamma ono6pena Ha L0 /ALL7  yyeQHbIN 1o/
[IpoTokon 3acenanus kapeapet No /o1 F724 .20 rona

3aBenyromunit kaenpoi /07\ A K.I1.H., gout. JL.I .I'yxoea
7"

Pabouas mporpamma onoOpeHa Ha yueOHBIHA 1o
[Tporokon 3acenanus kadeapnsr Ne oT roja
3aBenyomui kadenpoi K.IL.H., gou. JL.I.I'yskoBa
Pabouas nporpamMma ogodpeHa Ha yueOHBIH roj
[IpoTtokon 3acenanus xadeapsr Ne oT roaa

3aBenyrolui Kadenpoi K.ILH., gou. JL.I.I'y:xoBa




