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1. HEJH OCBOEHUA JUCHUILIAHDI

Ilear OCBOCHHS THCUHIJIHHBI - H3YMEHUE TEOPETHUSCKHX TIOJOXKEHHH TOCTHHHYHOH Hu
pecTOPaHHOW MHAYCTPUH H (POPMHPOBAHHE Y CTYICHTOR HEOOXOAMMBIX NMPAKTHYSCKHX HABBIKOB WX
MCTIONL30BaHKA B PO ecCHOHANBHON AeATEeNLHOCTH.

3agaun:

®  M3YYUTHL TCHACHILMM PA3BHUTHA ['OCTHHUYHOH M PECTOPAHHOW MHAYCTPHH B Poccuu u 3a
pYOEIKOM; COBPEMEHHOE COCTOSIHUE PhIHKA FTOCTHHHYHBIX YCIYT,

*  U3YYHTh CUCTEMY KiacCH(hHKallMM W THOOJIOIMH TOCTHHHIL H HHBIX CpeACTB
pa3MEICHUS;

e OCBOMTL OCHOBHBIE MPUHUUNE (QYHKIHOHHPOBAHMA TOCTMHHI[ ¥ HHBIX CpEICTB
Pa3MEIICHUS U B3AHMOCBA3U CITYHKO;

*  O3HAKOMUTE C TpeboBaHHMAMM K GYHKIHOHAIbHBIM MOMCIUEHHSM TOCTHHHL H
PECTOPAHOB;

¢  U3VYUTH KNACCH(UKAIIMIO U COBPEMEHHEBIE TpeDOBAHHS K HNPEAIIPHATHAM PECTOPAHHOTO
Ou3Heca;

e cdhopMupoBaTh HABBIKH IOJMOTOBKM W pealU3alldl  ACATCIBHOCTH NPEANPHSITHU
pecTopaHHOIo Hu3Heca.

2. MECTO JNCHHUILJIMHBI B CTPYKTYPE OIIOII BO

HHCHI/IHHHHH «[ocTUHHYHAY H pecTopdHHast HHAYCTPHUA» OTHOCHUTCA K NUCIHHIITHHAM 11O
BLIOODY.

IlpepexkBU3HTHI AMCUHILIHHBI: «MEHEIKMEHT B TypuU3Me H cepBHCe», «CepBUCHA
JEATENBHOCTBY.

3.ILNTAHUPYEMBIE PE3VYJIBTATHI OBYYEHMS 11O AUCHUITIUHE

Ilnanupyemble pe3yibTarbl OOYUYEHHS 10 AMCLHMINIMHC, COOTHECEHHBIE C TUIAaHHPYEMBIMH
pesyasratamu ocgoeHust OO

Kon dropMupyemnrx YpoBeHb ITnanupyeMele pe3ynIsTaTht 0OYUCHHS TTO
KOMIICTEHLHH OCBOCHHU OUCLHUIIIMHE XapaKTEepH3YIOLIHE ITAlbL
KOMIIETEHIIMH hopMUPOBAHUS KOMIIETEHIIUH (II0Ka3aTen
OCBOEHHA KOMIIETEHLIMH )
I A o 2 3
 OIK-1 Hacmuynoe | 3uams:
Criocoben npuMeHsTh oceoenue - TEOpHIO U Npakruky GOpMHpPOBAHHS U

TEXHONOIHUECKHE KoMnemenyull | NPOIBHIKEHHUA  TOCTHHHYHOIO  MPOAYKTa, ¢

HOBAIIMH U COBPEMEHHOC UCIIONIL30BAHMEM  COBPEMEHHBIX  TEXHOJIOMHH
NPOrpaMMHOC 00CNyKUBaHUS.
obecnieyenue B Ymems:

TYPHCTCKOIH chepe - BBIOMPATE METOJIBI M CHOCOOBI BBIMOJIHEHMS
NpoQeccOHaNbHBIX  3a/ad, OLIGHMBAaTh  HX
3(pPeKTHBHOCTD ¥ KauecTBO.

Baaoems:
-~HABBIKAMU CO3JAHUS [1POrPAMMBI IIPOABUIKCHUSA
IFOCTHHHYHBIX W PECTOPAHHBIX YCIYT.




IIKO-3
Cnocoben pazpadaThiBaTh
H 1IPUMEHSTH TEXHOIOTHH
00CHYKMBAHUS TYPHCTOB

C UCIIONB30BAHHEM

Yacmuunoe
OCBOCHUE
KOMRemenyut

3name:
- TEeXHONOTHH pa3paboTku u (GopMUpOBaHUS
YCIyT FOCTHHHYHOIO OpeaIpuATHAL, B

COOTBETCTBHHU € TpeboBaHUAMU noTpebUTEnS.
Ymemn:

TEXHOIOTHYESCKUX - INIpMMEHATH MOJIYYCHHEBIE 3HAHHA B 00IaCTH
HHGOPMAIIHOHHO- TEXHOMOTHHM  TpPOJIaX, TEeXHHK  BBISCHEHHS
KOMMYHHKATHBHBIX norpebHoCTEH rocts, o0yueHus nepcoHaa.
TEXHOJIOrHH Bradems:
- HABBLIKAMHU [Ipe10CTABNIEHUS YCIIYT,
HEOOXOIUMBIX /U1 YJIOBJIETBOPEHHS KOHKPETHBIX
NOTPeGHOCTEH rocTs.
HKO-4 Yacmuunoe | Inams:
Crocodben OCBOCHNE — TIPaBOBHIE OCHOBEL OpraHH3alHH

OpraHH30BLIBATL NPOIECC
o0CnyKHUBaHUS
noTpeduTeneii Ha OCHORE
HOPMAaTHBHO-I1PaBOBBIX
aKTOB. ¢ YYETOM 3alpPOCOB
noTpcOuTENCH U
NpUMCHCHUEM
KITHEHTOOPUEHTHPOBAHHBI
X TEXHOJIOFHH

KOMACTENYUI

FOCTHHHYHOTO X034icTRa.

~ Ilonoxenune o knaccH(pMKANWH TOCTHHHIL H

HHLIX CPEJCTB PasMCLICHHA.
CaHUTAPHO-TUIHEHHUECKHE u npoTH-

BOTIOKAPHBIE  TPeOOBAaHHUA K NPEANPHATHAM

FOCTHHHUYHOT'O M PECTOPAHHOTO OH3HEeCa.

Ymemen:

-OTNHYATL THIIBI TOCTUHWYHBIX NpPEANPUATHI,

MOJIeJIH OpraHUu3aluy TOCTHHHYHOrO Ou3Heca.

Bnaoems:

- METOJaMH aHann3a u 0bodieHust uHhOopPMalIHH.

HOJIy‘{CHIlOﬁ B pe3ynepTaATS HCCIIENOBaHHA

OTpeDUTENEH FTOCTHHHUHBIX YCIIYT.

-HaBLIKAMH OLCHKM Ka4ecTBa MPOIECCOB, B

JNEATENBHOCTH  NPEANPHUATHS  PeCTOPAHHOrD

du3neca.

[IKP-3
CnocobeH ApoNBHKEHHIO
TYPHCTCKOI'O 1IPOIYKTA €

MCIIONB30BaHHEM
COBPCMEHHDBIX
TEXHOIOrUH

Yacmuunoe
oceoenye
KOMRECMEH YU

Iunams:
-~ THIIBI W KATETODHM POCCHHCKHMX HOMEpPOB.
THNEB] TOMEUICHHH TOCTHUHUIIBL.

— crneuudHueckue ocobeHnocTH  paboTht B
pecTopaHHOM OGU3HECE.
Ymemo:

- 0pFaHH3OBBIBaTB CO6CTBCHHYIO HEATCIIBHOCTE H
JICSTEIILHOCTh KOJUIEKTHBA HCTIOMHuTEneH.
Baademe:

- HaBBIKAMM OKa3aHHS YCIYT ¢ HCIIONL3OBAHHEM
COBPEMEHHBIX TCXHOIIOIUHH,




4,0bbEM U CTPYKTYPA THCHHUILTUHBI

TPyRoeMKoCTh IMCUMIUIMHBL COCTABNSET 3 3aueTHRIX ¢IHHUIE, 108 yacos
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Conep:kaHue JeKIHOHHBIX 3AHATHIT 10 TUCIMTLINHE

Tema 1. Beegenue. llens, 3ana4n AUCHHILIMHBL VICTOpUS Pa3BUTHI H COBPEMEHHOE
COCTOSIHME TOCTHHUYHON H PecTOpaliHON HHAYCTPUMU.

Tema 2. Buael npeanpuarail rocruanunoil nuaycrpun. Knaceudukanus cpeacrs
pPA3MEINEHHA B FOCTUHHYHO HHIYCTPHH,

Buaer npemnpuatiil rocTHHHYHON MuaycTpun Knaccudukauus roOCTHHHUIL, NPHHATAS B
Poccun u B 3apyOexHbIX cTpaHax. [lopsiok knaccudukanmm 0OBEeKTOB TYPUCTCKOM HHIYCTPHH.
BKJKOUAKOIIMX T[OCTHHHUBI M HHBIE cpelcTBa pasmenleHus. [lpunnunel knaccudrkanu
TOCTUHHIL. KPUTEPUH MO CTaHAapTaMm OOCTYXUBaHMs. ANbTepHATHBHBIE CPE/ICTBA pA3MElIEHMS.
THNbl TOCTHHUYHBIX APeONPHUATHH B 3aBHCHMOCTH OT (OPMBI COOCTBEHHOCTH, XApakTepa
B3aUMOOTHOLIEGHUH MEXKNy BialelblleM M MEHEHKMEHTOM TIOCTHHHIBL, LEHBI HOMepa;
MCCTOPACIONOKEHUS, YPOBHA KoM(OpTa, BMECTUMOCTH; NPORQIKHTENBHOCTH padoTh; dopm
OpIraHU3allfK MHTaHM FocTeil: MPOAOMKUTCILHOCTH NMpedbIBaHUs rOCTeH; (YHKIMOHAIBHOID
HazHavYeHHs.

Tema 3. Mogenn opranu3anMi roCTHHHYHOrO Gu3Heca. He3aBUCHMBIE TOCTHHMIIBI,
FOCTMHHYHLIE IEMW, TOCTUHMYHRIE TPYNNBL, aCCOUMAUMM roCcTHHML. @paHyaliuHr B
TOCTHHHYHOM QH3Hece.

Onpeaeilene  TOCTHHUIEB  (M9Th OCHOBHBIX IIPH3HAKOB KOJUIEKTHBHOTO CPE/CTBA
pazMmellleHus  rocTuHMuHoro  Tuma). IlpH3HakM M npuMepel  TOCTHHHYHBIX — NElled.
MexryHapoaHasa cTaTHCTHKA TOCTUHHYHLBIX Lerel. [ pyNnbl roCTHHHUIL 1 aCCOTMALLMH FOCTHHMIL,
[Tpumepsl, vei10BHA BeTynnenus. OOIecTBeHHbIE OPraHu3aluy oTelbepoB. JIororop (ppaHmzsl
B FOCTHHHYHOM XO34HCTBE.

Monenu opranusanmy roctuHuudoro oOusHeca llesaps Putna n mogenn Kemuna
Yuncoua.

Tema 4. IlpaBorbie OCHOBBI  OPraHH3AlMH  TOCTMHHYHOTO  X03siicTBA.
Opranu3aimoHHO-MPaBoOBEIC (POPMBI TOCTHHWYHEIX Npennpustuil. HopMaTHBHBIE TOKYMEHTHL
perjaMeHTUPYIONIHE JEATEILHOCTh NPEANPHATHH ToCTHHHYHON WuaycTpun (I paxnaHcKMit
kojexe, Hajorosblit koackc, [lpaBuia npegocTaplieHUs rocTMHUYHBIX venyr B P®, zakon «06
OCHOBAX TYPUCTCKOH jeareibHOCTH B PO»; 3akon «O 3zammrte npap notpeduteneiy; @3 «O
JMUEH3UPOBAHMM  OTHCHBHBIX BHIOB JcATelbHOocTH», ©3 «O pexknmame»; caHHTapHoO-
IMHAEMHOJIOTHYCCKHE NTpaBuia; MeayHapoanpie TocTHHHYHBIC pasuna MDA, ObsazaresninHbie
DecIIaTHbIE JIOUONHUTERBHBIC TOCTHHHYHBIE yenyru corjacHo TIIITY P®. Pacuetnpiit uac.
Tapugukalus paniero 3aesjia ¥ 1103;1Hero eole3jia no [ITNY PO,

[TopsijloKk NHUEH3UPOBAHHUS OTJENbHBIX BHJOB JESTEIBHOCTH M CEpTHOHKAIMH B
TOCTHHHYHOH HHAYCTPHH.

Tema 5. Tunesl nomemeHui rocruHunst. Ipuierarman TeppuTopu.

DyHKIMK TOMEUICHWH rocTHHHIBL JKHible noMelneHns. THITBI U KaTerOpHH HOMEPOB B
3aBMCHMOCTH  OT  KOJMYECTBa KOMIHAT, KOJIHYECTBAa KOHKO-MECT, BHAa W3  OKIia,
QYHKIUMOHAJILHOIO Ha3HaueHWs. Homepa MOBBIHEHHON KOMMOPTHOCTH: CIOHMT, AnapTaMeHTEI,
CTYJIHA. TIOKC, CTAHIAPTHLIC HOMEDA: MEPBOK, BTOPOH, TPEThEH, YeTBEPTOH, NSTOH KATETOPHH.

['pynna nomeineHUH OOIIECTBEHHOIO HA3HAYEHHs, AJIMHHUCTPATHRHO-XO3SMCTREHHBIC
HoMeleHUs. MHKeHepHO-TEXHHYCCKHE W TOJICOOHBIE TOMELLIEHHSI.

[InanupoBaiime u pa3sMepbl IpHIErarOlIed K TOCTHHHLE TEPPUTOPHH. HOMEpPOB
POCCHHCKUX I'OCTHHHIL.



OYHKIHOHATbHBIE 30HB! TPHNCrAKIIEH K TOCTHHMIC TEPPHTOPHH: BXOA B OTElb,
MIoNla/Ika A8 TIapKOBKM  aBTOTPAHCMOPTa, [MOABLE3AHBIC IYTH K  [IOMEIICHUSM
BCIIOMOraTe/IbHBIX  Clyk0, rapax, 30HBI OTHBIXa M CIOPTHBHBIE COODYXEHHUsS, 3€/ICHBIE
HacaxeHus. TpeboBaHUA, MpeTBABISEMBIC K TUIAHHPOBAHHIO M pa3MepaM TEPPHTOPHH,
NpUICTAIOUICH K FOCTHHUIE

Tema 6. Koaacenpukanust m  XapaKTePHCTHKA MNPeNNPUATHI  06ecTBEHHOI0

IMHTAHHH.
Knaccupukauus npeanpuaTtiit  odmectBeHHoro nutanusa mno [OCT  «Youyru

obwecteeHHoro nurtaHus. Knaccuduxaums npeanpusTHH  OOLISCTBEHHOrO  [MTAHWAR.
AJbTEDHATHBHDBIE KJACCH(QHKALKMK, HCIONB3YEMBIE B IIPAKTHKE pECcTOpaHHOro Ou3Heca,
Tpebosanus. npenbarasemeic 'OCT k npeinpuATUAM pazIMYHBIX THTIOR W KJIACCOB.

Tema 7. OpPraHU3aUMOHHAS M NPOU3BOJACTBEHHAS CTPYKTYpPa MpeXNpUATHIA
001 eCTBEHHOI 0 THTAHUSL.

Texnonornueckuii npolece MPOUIBOACTBA KYTHHAPHOH NPOIYKIHH Ha IPEANPUSTHSIX
obwectrentoro nuranusg. [IpoH3BoacTBeHHas CTPYKTYpa TNpPEANpUsiTHA  OOIIECTBEHHOIO
nutanua.  CocTaB M HA3HAYEHWE IOMEIIEHMH, [pPEeJHA3HAYeHHBIX U1  Pa3IHYHBIX
TEXHOJIOFMYECKHX TIpolleccoB. Opranu3alMoHHas CTPYKTYpa PEeCTOpaHa: PYKOBOASIINHA COCTAB,
opHcHbBIE COTPYIHUKN, TUHCHHBIH IICPCOHA, TEXHUYCCKHH NEpCoHal — QPYHKUMH, TpeDoBaHMs,
0CODEHHOCTH MEHEKMEHTA. JTallbl TEXHONOIHYECKOH LENOYKH B IIPOHM3BOJCTEE KYJIHHAPHOM
NPOJYKLHH HA HPENPUITHIX OOIIeCTRCHHOTO NUTAHHS.

Tema 8. Knaccupukauas yeayr o6 mecTBeHHOr0 MHTAHHUS,

HopmaTuBHBIC ~ JOKYMEHTBI,  DPETIaMEHTHDPYIOIME  ACATEIbHOCTL  [PEANPHATHH
OOINCCTBCHHOTO NMTAHWA [0 MPEJOCTABISHHIO yCayr. [peGoBanua, HpeabaBlseMble K
6e3011aCHOCTH TTPOAYKIIMKA U YCIIYT OOLIECTBEHHOTO [THTAHHA.

Tema 9. MarTepuanbHo-Texnudeckas 6aza npeNpHATHIN pecTOPAHHOR HHAYCTPHH.
Toproso-Texnosioruveckoe  00OpyIOBaHME, HCIIOIB3YEMOE B OPSANPHATHSIX — DPECTOPAHHOM
unaycrpuu. OBopynosanue MeOenb: Ha3HadeHue, BWbL, TpeGoBamus. [locyna ¥ CTojgoBbIE
MpubOpLL, CTONOBOE OENbe: BHABL, pa3sMepbl (EMKOCTB). HazHadeHue, TpeOopanud. [loaroroska
TOProBbIX OMCUIEHHU#H K 00CITYKIBAHHIO.

Conepranyue NpaAKTHYECKHX 3aHATHI N0 AMCUMILIMHE

Tema 1. Heropus pa3zBHTHS M COBPEeMEHHOC COCTOSIHNE PA3BHTHA TOCTHHHYHOM
nujpycrpun B Espone, AmMepuke. Ucropus rocruHnyaHoil uHaycrpuu B Poccuu.

[Ipoeoautes 8 popme ceMuHapa 110 0000IICHHIO U YIIYOIeHHIO 3HAHKH ¢ 3/1eMeHTaMU
JIUCKYCCHH,

Tema 2. Buawl npeanpustaii rocrunnunoit uuaycrpuu. Kiraccnduxaunn cpeiacrs
Pa3MECHHA B TOCTHHHYHOH WHYCTPHH.

1. W3yyenue BYMAOB NpPeNlIPUATHH TOCTHHHYHONH MHAYCTPHH H KNAaCCH(pHMKALMH
CPEICTB pasMCLICHHsA, IIPUHUMIIOB KIACCH()HUKAIIMM FOCTMHHL, W ANbTCPHATHBHBIX CPEJCTB
pasMelieHus B Poccuu 1 B 3apy6GeHBIX cTpaHax

2. Mzyuenre  HOPMaTUBHBIX  JOKYMCHTOB,  DEINIAMCHTHPYIOIMX  TOPAJIOK
TUNEH3HPOBAHKSA  OTIJCNBHBIX BHIOB JICATENBHOCTH M CepTH(HKAUMH B TOCTHHHYHOMH
UHAYCTPUH.

Tema 3. Tune! rocTHHHUYHLIX OpeanpuarTuii. Moae/iH Opran|3anuu rocTHHHYHOTO
Ousneca. HeszaBucuMbIe TOCTHHMIIBL. TOCTHHHYHBIE LSIM, TOCTHHHYHBIE TPYIHIBI, aCCOLIMAIIMY
roCTHHHUL. PpaHyaiiuHI' B TOCTUHHAYHOM OU3Hece.



OcHoBHbIE [IPH3HAKH KOJJICKTHBHOIO CPEICTBA pasMCLICHHA TOCTHHMYHOTO THIIA..
[lpuzHaky u NpUMepsl TOCTHHHYNBIX nenei. MexiynapoiHas CTATHCTHKa FOCTUHHYHBIX LIeneid.

I'pynnbl  TOCTHHML W accouManuu TrocTUHULL. [lpuMepel, YCnOBHS BCTYIUICHHS.
OO1ecTBEHHBIC Opraiu3aluy oTelnbepoB. JoroBop (ppaHlIn3bl B FOCTUHUYHOM XO035HCTBE.

[IpoBoauTes B popme cemunapa 1o 0000LIEHNIO W YIIYOASHUIO 3HAHMI C JICMEHTAaMH
JTUCKYCCHHU.

2. Monenu opraHu3aludy rocTHHHYHOTO Ou3Heca llesapa Purtia v mozenn Kemuna
Yuncona.

[loaroroska noknanoB. pedepaToB, Upe3cHTAIMH IO TeMe 3aHATHS.

Tema 4. [lpaBoBbie 0CHOBBI OPraHHM3allHH TOCTHHH4YHOTO Xo3siicrsa. [paBuia
MpPEeROCTABIEHHA T'OCTHHHYHLIX Yeayr B PO.

1. OcHOBHBIC OOKYMEHTBL pErlaMEHTHUPYIOLIME JICATEeNIBHOCTh TOCTUHMIL [IpaBoBbie
(opMbI OpraHu3aluyg rOCTHHHYHOrO OU3HecA.

Itpoponmres B Gopme ceMHHapa o 0000NIeHHKO W VrayONeHUIO 3HAHMH ¢ dNICMEHTAMM
KUCKYCCHHU.

2.UzyueHne HOpMATHBHOTO AOKyMeHTa «llpaBHia NpexOCTABICHUS TOCTHHHYHBIX YCIYT
B PO. Vreepxnaensl nocranorieHuem llpasutenscrea PO ot 09.10.2015 N 1085 (pea. or
30.11.2018). Obszarennupic OCCIIATHBIC JOMOJIHHUTEIBHBIE FOCTHMHHYHBIE YCAYIM COMNIACHO
[IITY Pd. Pacyernsrit yac. Tapudukanus paHsere 3acsaa u nozaHero seiesaa o [IIITY PO.

[ipoBonnTca B (opMe NPaKTHYECKOTO 3aHATHA, [PEANOJIAracT aHamM3 CUTYalui
rOCTEIIPHHMCTBA U peHICHUE 3a/1a4 Ha pacy&€T CTOMMOCTH TOCTHHHYHBIX YCIIVT.

Tema 5. Tunet noMemenui rocrununst. lHpuierawmas reppuropus

1. Usyuenuc pyukinit nomeuennit roctuHuiel. JKunble noMeuenus. THIbI HOMEPOB B
38BHCHMOCTH  OT  KOJIMYECTBA KOMHAT, KOJIMYCCTBA KOHKO-MECT, BHd M3 OKHA,
QyHKOMOHAILHOTO HasHavyeHWs. Homepa [TOBBIICHHONW KOM(MOPTHOCTH: CIOMT, aNapTaMeHTHI,
CTyImus, JTIIOKC, CTAHIApTHBIE HOMEpA: [IEPBOH, BTOPOH, TPEThEH, YeTBepTOH. NATOH KaTeropuii.
['pynna  nomemenuit  ofulecTBEHHOrO  Ha3zHAa4YeHWR.  AJMMHHCTPATHBHO-XO3AHCTBEHHbIE
noMeleHns. MiKeHepHO-TeXHUYECKHE ¢ [10ACOOHDIC IOMCILCHHS.

2. lInanvpoBanve ¥ pa3Mepbl NPHICTAIOUIEH K TrOCTHHHIE TEPPUTOPHM. THIBI M
KaTerOpuH HOMEPOB POCCHUACKUX TOCTHHMUIIL.

IfposoanTes B hopme NPaKTHYECKOrO 3aHITHS C HCIIOIB30BAHMEM [PYIIMOBOTO aHAIM3aA
CHTY&aILH.

DOyNKUHOHAIBHBIC 30HBL IPHIIETaloOmled K FOCTMHULE TepPUTOPHU: BXOA B OTedb,
mromiaaKa s [IAPKOBKH  aBTOTPAHCHOPTa, [OABE3OHBIE NMYTH K IOMELICHHIM
BCIIOMOTATCABHBIX  CIYKO, rapax, 30HBI OT[ABIXA W CIOPTUBHBIC COOPYKEHHS, 3eJIeHBIe
Hacakaenud. TpebosaHus, NpeabABIACMBIC K [LIAHMPOBAHHIO H DasMepaM TeppPHTOPHH.
TIPAACTAIOLIEH K MOCTHHMILE

llpoonvTca 8 (GOpME BBIC3AHOIO MPAKTUYECKOIO 3aHATHA (y4yeDHas IKCKYPCHS B
FOCTUHMUILY ), IPEANONAraeT aHAJIX3 MOMYUEHHOTO MaTepHaa.

Tema 6. Kaaccudmkauuss H XapakTepHCTHKA TNpPeINpUSTHI 00IMeCTBEHHOI0
AUTAHHA.

1. M3y4enne tpedoBanuit Mexrocynapersernnoro cranaapra I'OCT 30389-2013 Yenyru
obuiectsennoro nuranus. [Ipennpuatus obulectBeHnoro nutanus. Knaccudukanus u obume
TpeOoBaHUs.

[IporonuTtes B dopme cemunapa 110 0600UIEHHIO B YIIYyOIeHHIO 3aHKE ¢ YeMeHTaMu
JTUCKYCCHH.



2.CocraBneHue aHanutuyeckod Tabmuipsl «Knaccuduxauus NpeanpusTHR NHTAHHA

Pa3IMYHBIX THIIOB [10 PA3NIMYHBIM NPH3HAKAM, B cOOTBETCTBHM ¢ Tpebopanuamu ['OCT 30389-
2013

Tema 7. OpraHuzanHoOHHAS M IIPOM3BOJACTBCHHAS CTPYKTYPA NpPeANpHATHHA
00IeCTREHHOT 0 ITHTAHNAL.

1. M3yunTh Opranuzanmio TeXHOJIOTHUECKOrO [IPoIecca PON3BOJICTRA KYJIMHAPHOM
MPOAYKIMK Ha NpeanpUsITHURX 06U.ICCTBI3HHOFO HNHTAHHA. LIGXI/I npeanpuaATHA OﬁL[ICCTBeHHOI"O
[IHTaHMsl. NOMELIEHHUS. IPeIHa3HAYEeHHBIE IS pa3IMYHbIX TEXHOIOTHYCCKHX TIPOLIECCOB.

2. Wsyunts 2Tansl TeXHOJOIHYECKOH UEHOYKH B MPOU3BOACTBE HPOYKIIHH
npennpuaTid oOUIECTREHHOIO NuTaHMa. Opranus3ailoHNas CTPYKTYpa UpPEMIPHATHIA
PECTOPAHHON HHAYCTPHH.

[TpoBoauTes B hopMe NMPaKTHYECKOTO 3aHATHS C HCIIONB30BAHHEM TPYIIOBOTO aHAIH3a
CHTYyaI M.

Tema 8 Kuaaccupukauums yeayr obmecrpednoro nuranus. HopmaTueHbIe
AOKYMEHTBI, PEr1aMelTHPYOIHE XeATeILHOCTEH IPEeINPHATHH 06MeCTBEHHOI0 MRTAHMS
no npeaocraBienduto yeayr Tpebopanns, npeapspiseMble K 0€300ACHOCTH NPOAYKIIMHE H
yCayr o0mecTBeHoro NHTAHUS

1. Hsyuenune tpeboBanuii MexrocynapcTBenHoro cradmapra [OCT 31984-2012
«¥Yenyru obuwecrsensoro nurtanusg. Obume rpebosanua». CocTapBleHHE aHATHTHYECKOH
Tabnuuel «Knaccudurains ycayr npelpUsTHH OOIIECTREHHOIO TUTAHUS,

Wsyuenune Ttpebosannit crammapra TOCT P 56766-2015 VYenyrw 061MecTBEHHOIO
nutanust. [Iponykius obiecteennoro nuranus. TpeGoBaHus K H3TOTOBICHHIO H Pealu3alUH.

M3yuenne tpebopanuii Mexrocynapcteensoro cranjaapra FOCT 30390-2013 «Ycayru
obmecTsennore nutanus. [Mpoayknus obluecTBEHHOrO NUTAaHWA, pealH3yeMas HACEeleHHIO.
ObmurMe TEXHHYCCKHE YCIOBHA»

2, Msydenne HOPMATHBHBIX  JAOKYMCHTOB, DEIJIAMEHTHUDYIOIIMX  JEATENBHOCTB
NPEJNPUATHH OOLLECTBEHHOIO TUTAHUS B 001acTH 5E3011aCHOCTH NPOAYKIMH | YCIYT:

-CanlluH  2.3.6.1079-01 «CaluTapHo-dMUAEMHONOTHYECKHE  TpeBoBaHus K
Opranu3aumaM OOIIECTBEHHOTO IMHTAHHs, M3FOTOBJICHUIO H  ODOPOTOCTIOCOBHOCTM B HUX
IHUIEBLIX [1POJYKTOB H TPOAOBONABCTBEHHOTO CEIPhSY.

- CanllnH 2.3.2.1324-03 «'uruenndeckne TpefoBanus TpebOBAHUS K CPOKaM TOZHOCTH
M YCJIOBHAM XPaHEHHs [MINCBBIX NPOJAYKTOR», YTBEP)KACHHBIC [ NIABHBIM rocyaapcTBEHHBIM
CAHUTApPHEIM BpauoM PO

- FOCT P 51705.1-2001 «Cucrema kadectBa. YIIpaBienne KadeCTBOM ITHUIERbBIX
NpoaYKTOB Ha ocHose npuHLIMIOR XACCIL Obmue Tpebopanus»

- 'OCT P 55889-2013 «¥Ycnyru obuiectseHHOT0 IHTaHMA. CHCTEMa MEHEHKMEeHTa
0e30MacHOCTH TIPOJYKIMHU OOIIIECTBEHHOTO THTAHMU.

lipoBoautesa B GpopMe NpaKTHYECKOTO 3aHITHS C HCTIONL30BAHHEM [PYNIIOBOrO aHalu3a
CUTYAIMH.

Tema 9. MaTepnansHo-TexHH"IecKan da3a NpeaNPUATHR 00IECTBEHHOr0 NHTAHHS.
Obopyaosanne 3anos. Mebean: HaszHadende, Buabl, TpeGoanusn. Ilocyaa u cTOJOBBIC
npulopnl, CcTOJI0BOe Oesibe: BHAbL, paiMepbl (MKOCTL), HA3HAYEHHE, TpeGOBAHMS.
IloaroroBka TOProseIX NOMeNICHHI K 00CAYVKHBAHHIO

1. M3yuenne marcpuanbHO-TEXHHYECKOH §a3bl NpeANpHATHI 00UIECTBEHHOTO ITHTAHHS:
TOPIrOBO-TEXHOJIIOMMYECKOT0  00OpyaoBanusa, MeOelH: WX HasHAYeHHA. BHIOB, TpeOOBAHMIAL



HpOBO)lI/ITCH B (pOpMC [IPAKTHYCCKOTO  3aHATHA € HCIOJIb30OBAHUCM IDYNNOBOrO dHalM3a
CUTYQLHMA.

2-3. U3yyenne accopTHMCHTA NOCYIABI, CTONOBBIX MPUOOPOB, CTONOBOrO OeNbd: BUIIOB.
pazMepoR (EMKOCTH), HazHaueHUs, TpeOORAHHH.

IIpooautcss B (GopMe MNPAKTHUECKOrO 3aHSATHS C MCIONB30BAHMEM HaTypaltbHbIX
00pAa3IOB MOCY Ibl. IPUBOPOB, CTONOBOIO BCbs.

[Tosrororka AOKNanoB, pedepaToB. IPE3CHTALMH 10 TEME.

S.OBPA3OBATEJIBHBIE TEXHOJAOI'MA

B nmpenojaBaHMy AMCUMIUIMHB «] OCTHMHWYHAS H PECTOpaHHAS WHIYCTPHA» HCHOMB3YIOTCH
pazHoobpasHele 00pasoBaTebHbIC TEXHOIOTHH KaK TpajJMUMOHHBIE, TAK U ¢ MPUMEHEHHEM
aKTUBHBIX M HHTEPAKTHBHBIX METOJI0B 0OYHCHHS.

AKTHBHBIE ¥ HHTEPAKTHRHBIE METO/IBI 00YUYEHHS:

—  Humeparmusnas aexyus (memor Ne 2-9);
—  Anaausz cumyayuit (memor Ne 2-9);
—  Puzbop ronrpemusix cumyayun (meva Ne2:3:4:3).

6.OlIEHOYHBIE CPEJACTBA 1151 TEKYIIETI'O KOHTPOJIStE YCIIEBAEMOCTH,
TPOMEKYTOUHOW ATTECTAIIMH 11O UTOT'AM OCBOEHMUS
JAUCHHAITJIMHBI H YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHON PABOTHI CTYJIEHTOB

Tekymuil KOHTPONL yCIEBAEMOCTH (PEHTHHI-KOHTPONE |, PeHTHHI-KOHTPOIE 2, peTHHI-KOHTPOTb
3). Tunoeble TECTOBBIE 3aJaHU AJIs [IPOBEACHHS TEKYLIEr0 KOHTPOIA PUBEICHBI HIIKE.

PeiiTunr-kourposas Nel

. Homep nosbinenHoit KoMQOPTHOCTH, COCTOSNIMN U3 TpeX u Bojee KOMHAT, B OIHOH
H3 KOTOPBIX HaxoauTcs extra bed ( king size bed)

a. CIOMT

0. moke

B. CTYZIH

2. locTunuLIcit naspiBaeTes:

4. UMYIECTBEHHBIH KOMIUICKC, [PEJOCTABIOUIMHA YCIYTH HOUJEra U MMEIOWHE 5 u
Donceromepon

0. cpenlcTBO  pasMeEIUEeHHS.  NPENOCTABIAMONIEE  YCAYTH  HOWIEra, [HTAHHA.
03/10POBUTENLHELIEYCITYTH H JDYTHE JONONHUTENBHBIE YCIYTH

B. KollekTuBHOE CpPCICTBO pasMelleHHs . COCTOAILCE M3 ONpejeSIeHHOTO KOMUUYecTRa
HOMEpOR, NPEIOCTaBIAIONIEe HaDOp YCAYr W CIPYNNUPOBAHHOE B KNACCHl H KATCrOPUH B
COOTBETCTBUU € MPENOCTABIAEMBIMY YCIYTaMH H 000pY/I0BaHHEM HOMEPOB,

3. MomeuT uavana (OKOHYAHMS) CYTOK, 0O HACTYIUIEHHS KOTOPOTO FOCTh OOs3aH
0CBOOOMUTL HOMED. N0 OMIATUTH NOMHOCTBIO HIH HACTHYHO CACAYIONIME CYTKH ITpebhiBanHs -

a. 3ae3jl

A

. FOCTEeROH 1IHUKN

=

. PacYETHBIN 4ac
. PacyeTHbIf vac B rOCTHHULE

J- B S

. OIIpeaciiaACTCHd rOCTEM



0. YCTaHaBJIMBACTCA BHYTPEHHUMM [IPABHIAMH KOHKPETHOTO CPEICTBA PasMCLLICHUA

B. YCTaHOBJIEH OOMENPUHATHIMHA TIPABUITAMH T1PEOCTABIICHUS MOCTHHUYHBIX YCIYT

5. Yenyra B HHAYCTPUH TOCTEIIPHUMCTBA — 3TO:

&. IPOAYKT. KOTOPKIH NPOH3BOAMTCA. IIPOAETCS U ITOTpeCIIeTCa OMHOMOMENTHO

0. pc3ynbTaT HENOCPEACTBEHHOIO B3aUMOIEHCTBUS UCIIOJIHUTENA M [TOTpebuTeNs,

B. [pOUECC, B IIPOM3BOJICTRE KOTOPOI'O YUYacTBYIOT KakK MNPOU3BOJHTENh, TAK H
norpeduTeb.

6. Kakoe MOHATHE COOTBETCTBYCT HAHHOMY ONPEACICHHIO: ['apMOHHMYHOE COYETAHHE
IPOU3BOJICTBA YCAYT. KOM(OPTHOH Ccpeabl OTAbIXa W OTBETCTBEHHOI'C MOJBEIEHNU IEPCOHANA B
LeAAX YOOBIECTBOPEHHA NOTPeOHOCTEH rOCTeH IpK rapaHTHH KX 0e30I1aCHOCTH, (PUIHYECKOTo U
MCHUXONOTHYECKOTro KoMpopTa.

a. FOCTETPHHMCTBO

0. TYpHCTCKHH TTPOIYKT

B. HHIYCTPHS FOCTCIIPUUMCTBA

7. 'ocTeBas xapra — 3T0:

4. CXCMa JBHIKEHHS TOCTA [I0 FOCTHHHUIIE OT pellellIny O HoMepa

0. IOKYMEHT. COCTaBAsEMBIN TTOCTE BEIE3/IA IOCTS.

B. JIOKyMenT, nalomuit rocTio IPaBo NPOXOAUTL B TOCTUHMILY M [I0Jb30BATLES yCIyTraMu
JUIS ToCTel.

8. Kinacendukaius cpeicts pazmelleH|s MOXeT ObITh I10:

a. MECTOTIOJIOKECHHUIO
. Tuny cinyx0pl TUTaHUS

WO

- KOMMHHECTBY HOMEPOB
", HEH NYTCLICCTBHA

. YPOBHIO 0Opa3oBalus padoTaoulero nepcoHana

]
—

. CT)’}II/IHW TO HOMED,
. B KOTOPOM £CTh BTOPO#R TYAIET IJiM rocTel

e R SN o

. COCTOSINMA U3 OJIHOW KOMHATBI NIOLIALBIO He MeHee 25 M2

B. COCTOAMMI U3 ABYX K DoJiee KOMHAT U UMEIOLUMH KyXOHHOE oGopyaoBanue

10. Double - 310 HOMED

a. ¢ OJIHOH KpORaThIO

. ¢ IBYMA OT/ICITBHBIMU KPOBATAMM

B. ¢ BOJIBIIOH ABYCNATEHON KPOBATHIO

11, Cornactio llpapujiaMm npeocTaBiIeHUs IOCTHHHUYHBIX ycnyr B P® pyKoBoACTBO
POCTHHHLILI

a. UMEeT ITPpaB0 U3MEHHUTh CIMHBIM pacYEeTHBIR 4ac ¢ y4eTOM MECTHBIX ocobenHocTel

6. He UMeeT MpaBO U3MEHHTH CIMHbBIA PACUETHBIM 4aC ¢ Y4ETOM MECTHLIX OCOBEHHOCTEH

12. Tlomiplit TIaHCHOH — 3TO:

a. TUII HOMepa

0. tun Tapuda

B. TUII CPE/ICTRA pa3MeEllleHHA

13. HTo o31a9aeT 2TOT pal MOHATHH, KAKOE CIOBO JIHUIHEE B HTOM CMBICTIOBOM DALY

T"ocTunuua. otenb, GoTeNb, CAHATOPHH.

14. Yro 03H29aeT 3TOT Psi/l TOHATHH, 100aBLTE HEAOCTAIOMIKE OHATHS:

3ae3a. Bble31. OpOHUPOBAHKE. ..

15. Urto o3Ha4aeT 3TOT psit MOHATHH, N00ABbTE HEJOCTAIOUINE OHATHS:



Heocq3aeMoCTh, HECOXPAHAEMOCTD, ...

Peitruur-konTpoas No 2

[. ¥eayra B MHIYCTPUH FOCTEIPHUHMCTBA — 3TO:

a. IPOJIYKT. KOTOPBIH MPOU3BOIAUTCH , IIpOJaeTCs U [OTPpedlsieTCst OIHOMOMEHTHO

0. Pe3yNLTAT HEIOCPEACTBEHHOIO B3AMMO/IEHCTBUS HCTIQIHUTEINS U OTPeOUTENS.

B. MfpoLecc. B IMPOHM3BCOACTBE KOTOPOTO YHACTBYIOT Kak IIPOU3BOJMTENE, Tak M
NOTpeOUTENb.

2. Cornacuo IlpaBuiaM npejIoCTaRICHUA NOCTHHHYHBIX Yenyr B P® npu NpoXHBaHHHU HE
Donee CyTOK I1aTa B3UMaeTes

a. 32 CYTKH HC3aBMCHMO OT PaCHUETHOIO vaca

0. 32 (.5 cyTOK HE3aBHCHMO OT PACHETHOIO 4Yaca

B. [1044COBas B 3aBUCUMOCTH OT PacueTHOro yaca

3. Tune! rOCTUHHYHBIX HOMEPOR ONMPeAeNdIOTCs 10 CISAYIOIMM OCHOBAHHSIM
a. KONUYecTBY KOHKO-MeCT

0. KOMUUECTRY KOMHAT

B. 110 (DYHKIIMOHAITLHOMY HA3HAYEHUIO

J. 110 THOY yOOopKH HOMEpa

4. Crout— 310 HOMEP,

a. cOCTOAINUHA U3 TpeX u Bosee KOMHAT, UMEIOIIUit roCcTeBOM Tyaner

0. cocTOAMKE U3 OJHOH KOMHATHI [TIONIAABIO He MeHee 25 M2

B. COCTOSIIIMA U3 ABYX M Qoliee KOMHAT K MMEIOUIHIT KyXOHHOe 000pyI0BaHHE
5. Single -+ 210 HOMep

a. C 0JIHOM KpOBATBIO

6. ¢ JIByMs OTACABLHBIMH KPOBATIMHU

B. ¢ OOJIBIIOH JIByCHAIBHON KPOBATLIO

6. Otens - 270!

a. TUN HOMepa

0. Tun Tapuda

B. THII CPE/ICTBA PazMEIlCHUS

=~

l‘iepmm O6CJIy}KHBaHHH rocTsas ¢ MOMEHTa [pCABApHUTCIIBHOTO 3aKa3da MM MeECcTa B
FOCTUHHUILEC ;1O CI'0 OThE30a H3 M'OCTHHHUE] - 3TO

£

. OCHOBHAas YC/IYTra MOCTHHHLbI
. FOCTEBOH LMK

. pacyeTHRIH yac

. MuruManwHeIA Tapud

mooo = O

. HOCEJICHUE BO3MOIKHO 03 TOKYMECHTOR
. 110 JIOKYMCHTY, Y/IOCTOBCPSIOUIEMY JIMYHOCTE (11acOpT, BOCHHEIH 6uner)
. IO AOBEPEHHOCTH OT OpraHu3anun
. PacueTnbIH Yac B rOCTUHHLIE
. OTIpEJICNIACTCS TOCTEM

4oL I < BN o R o< I ) |

- YCTaHaBNMBACTCH BHYTPEHHWMH NMTPABUIIAMH KOHKPETHOIO CPEeJICTBa PA3MCIICHHU A

=

. YCTAHOBJICH 06III€IIpI/IHHTbIMl’l IMPpaBUIIaMHK INpCAOCTaBICHHA I'OCTUHHYHBIX YCIyr
10. Kapra asuxenus HOMepHOTO QOHIE — 3TO

d. CXEMdA JIBHMCHHS I'OCTH 1O FOCTHHHUILE OT pPeUCILHK 0 HOMEDA

0. IOKYMEHT, COCTABJIsleMbIH Ha OCHOBE 3asBOK Ha OPOHUpPOBAHHE,



B. OTYET O KOJIMYECTRE TPOXKHBAOLINX B FOCTUHHLE 32 ONPEACACHHBIA TePHO BPEMEHH.

11. Homep nosennennoi KoMQGOPTHOCTH. COCTOSIINMA W3 OJHOM KOMHATHI MIOMAAbIO He
MeHee 25 m 2

a. CIOUT

0. moke

B. CTY/IBA

12. nomma/e ¢ KPoBaTHIO HpCAHAZHAYEHHAS I IPOYKUBAHNS OIHOTO YeloBeKa

a. CPpeJICTBO pasMCIICHHA

0.KOHKO-MECTO

B. HOMEP

13. TWI rOCTHHUYHOTO MPEIPHATHS C BBICOKHM YPOBHEM KOM(OPTa U 06CIyKHBAHHS,
PEJOCTaRIISIIOLUIUN HIHPOKUH BHIOOP MOCTHHUYHBIX VCIIYT.

a. anapT-oTelb

6. oTeib

B. FOCTMHHIIA

14. Room & Breakfast (Bed & Breakfast) — sro:

A. THN Homepa

b. Tuir rapudma

B. tun cpeacrea pazmeneHus

5. Yro o3nauaeT 5TOT psi/l MOHATHI, KAKHE CIIOBA JIMITHUE B 3TOM CMBICJIOBOM PAIY:

Jhoxc. cTyus, a0, CIOUT, anapTaMeHThI, TRHH.

Peiitunr-konTpoan Ne 3
Tecr

—

Hpenipuatus obulecTBEHHOr0 THTAHUS [10 BPEMeHH (GYHKIMOHHPOBAHUS MOTYT
OBITh. ..

a. CTallHOHAPHBIMH

0. NETHUMHU

B. IIOCTOSTHHO JEHCTBYIOUIMMHE H CE30HHBIMH.

2. TlpennpuaTHe MUTaHUSA, NPEJAOCTABISIONICE YCIYTH [0 OPTaHW3alMH NUTAHUS W
70Cyra, ¢ HIMPOKUM acCOPTHMCHTOM OO CJIOKHOTO WU3TOTOBNCHMS, BKMOYAs (HpPMEHHEIE,
AlIKOTrOJIBHBIE. TPOXTAHTEILHBIE ¥ JPYTHE BH bl HAMTKOB. KOHIUTCPCKHUX W3AETHH, TOKYIIHBIX
TOBApOR, HA3bIBACTCS. ...

a. bap

0. pecTopan

B. KOKTeHIb — Oap

3. Ha xakume Kacchl NOAPA3JIENSIOTCS PECTOPAHB! U Oaphl 0 YPOBHIO OGCIYKUBAHUS U
HOMEUKNATYPe NPe/IoCTaBIgeMBIX YCayr?

a. JIIOKC, BBICIIHH U NEPBbIH

. nepBbIi. BTOPOH, TpeTHii

B. BBICIITMH W CIICHHATN3UPOBAHHBIE NIPEANPHATHS

4. YCIIYry o opraiuzaldi Jocyra BKIHOYAKOT:

a. My3blKalbHOE OOCHYXHBaHHE, [IPOBEAEHHE KOHLEPTOB, MNpPENOCTaBACHME raseT,
KYPHAJIOB.

0. OusumMap L. HPUIrOTORJICHUE ICCEPTOB

B. HACTOIBHBIE UTPBL. BUJICOIIPOTPAMMBIL, BEI30B TAKCH.



5. llomemenue Ang BCTpedM M OXHAAHMA TOCTEH, KOTOPOE paclojaraercs Iepen
TOProBLIM HIIH DaHKeTHBIM 3aJ10M. HAZBIBACTCS:

a.VIP - 3an

6. BecTHOROMB

B. aBaH3an

6. [lpoune ycayru BKIKOYAKT B cels:

4. [poKaT CTONOBOTO Oenbs, NOCYIbl, IIPpUOOPOB, IPONAXY I(BETOB, CYBEHHPOB,
pEeIOCTARNEHNE IPUHAINEKHOCTER MUt quCTKH OOYBM, YMCTKY OJIEKIBI, YIAKOBKY OIOA U
M3JENKH [Tocne 00CIyKUBaHUd TOTpeGUTENeH; BBI30B TAKCH, [TAPKOBKY JIHYHBIX aBTOMAIIHH;

O. OpraHM3alMI0 MY3bIKAIBHOTO O0CNYKMBAHHA; IIPOBC/ICHHE KOHIEPTOB. NPOrpaMM
BAPBETE U BUJIEONPOIPAMM: NPEJIOCTABIEHUE [A3CT, XKYPHANOB, HACTONbHBIX HIP, GHIBAPAA;

B. MY3bIKalbHOC OOCHyXUBaHHe, IPOBEACHHUE KOHIEPTOB, MPEJIOCTABIEHUE Id3eT,
JKYPHATIOB.

7. YCIOyrd TO H3TOTOBJICHHUIO KYJIHMHAPHOH I[POAYKUHMH H KOHJWTEPCKHX H3IeNUH
BKJTIOUAIOT:

a. M3MOTOBJCHHC KYIUHApHOHM TMpOAYKUMK M KOHAMTEPCKHX H3JENUi 1o 3akazam
norpeduteneti, veayry nopapa. KOHJINTEpa 0 H3rOTORIEHUIO DO, HA JOMY.

0. opranuzaumio M 00CHYKHBaHME TODIKECTB, CEMEHHBIX 00€IOB W PUTYATBHBIX
MEpPONPUHATHI;

B. 00OCTy)XHBAaHHE YYACTHMKOB KOH(EDEHUHMH, CEMHHADOB, COBCWIAHHH, KyIhTYPHO-
MACCOBBLIX MEPOITPHSITHH B 30HaX OT/bIXA M T.1.;

8. Tapenxa nuamerpom 270 - 290 MM, IperHa3HaueHHas JIsl IIOJAYH BTOPBIX FOPSYHX
OI1101 HA3BIRAETCS:

a. ryboKas cTojloRas

0. Mejlkas cTonoBad

€. 3aKycouHas

9. [lomemenue fUIS XpaHEHHS W BBIAAa4d OQMUIIMAHTAM CTOJIOBOH MOCYALI M CTOMOBBIX
npuOOpPOR HA3BIBACTCA?

a. KJ1aj0Bas

0. cepBu3Has

B. MOCHH2s CTOJIOBOM NOCYIEI

10. Bricora obenennoro crona. ..

a. 690 ... 750mm.

5. 890 ... 950mm.

B. 1000 ... 1050mm.

11.Hazosure BUA candeTky, KOTOpas CIYXKHUT AN COXPAHHOCTH OAEXK/Ibl BO BpeMs
NpUeMa ITHIIU ¥ [TPOMOKAHHS YTOJIKOR pTa

a. catdeTKa ANg KOKTelinei

0. cepBupoOBOYHAs candeTka

B. MHUBUAYa/IbHAs cal(erka

12. Kak Ha3w/BaeTCd 1OCyja. NMpelHa3HaueHHas JNs 3aleKaHWs H TOJAYd IOpSYMX
38KYCOK U3 PhIObl H MOPEMPOIYKTOR?

a.MKOpHHULA

0.MOpIKOHHAS CKOBOPOJA

B.KOKHJILHULIA



13. llomemmenne, B KOTOpOM HauMHaetcs oOcIyXuBaHHE HOTpeOMTENEH ¢ rapaepodomM
pisle:| Bt‘,pXHef/'I OJICHKABI, TYAJICTHBIMKM KOMHAatTaM¥, HA43BIBACTCA...

a TOpI'OBbLIH 347

6. BecTuOONL

B. 4BAH3AT

14. MebenpHas KOHCTPYKLHS, BKIIOHAIOIIAS HEOOX0IUMOE TEXHOIOTHYECKOE, TOProBOe U
XONOAKIBHOE 00OpYIOBAHUE, NIpeHa3HauYeHHOe IS IPATOTOBNEHUA, IEMOHCTPAMH, XPAHEHHS 1
OTNIYCKA 1LIpOAVKIIHH 6apa Ha3bIBAacTCHA. ..

a. ceppanT

0. OapHas croiika

B. . BUTpHHA

15. Beicora dypmetHoro crona

a. 1000-1050 MM

6. 1010-1020 MM

B.1020-1030 MM

Bomnpocsl k 3a4eTy:

1.Onpenesenye MOHSTUS: HHAYCTPUS TOCTENPHHUMCTEA

2. l'oCTHHUYHDBIN OH3HEC - NOHATHE, OlIpe/Ie/IeHHe

3. Moaesiv opraiu3aiui rocTHHUYHOro OH3Heca

4. Ornnyus Monenei opraHu3aniy roCTUHHYHOPO OM3HEeca

5. 'ocTrHKna (S NpU3HAKOB)

6. CpeJIcTRO pazMeleHus

7. OTIHYMsS CNEIHANT3MPOBAHHBIX CPEACTB PA3MEIIEHHS OT CPE/ICTB PA3MELICHMUS

TOCTMHUMHOIO THIA

8. Ilpumepn! cCIHATH3HPOBAHHBIX CPEACTE PasMElleHHUS

9. [Ipumepsl cpecTR pa3MeIeHHs TOCTHHMYHOTO TUIIA

10. ['ocrennpunMcTBO

11. TIpUHLMITET rOCTEIIPHHAMCTRA

12, Ycnyra, XapakTepHCTHKH YCIYTH

13. Tuner noMeleHni TOCTHHULE]

14. OynxuvoHaIbHOe HA3HAYCHHE XKHUIIOIO (POHIA

15. OynxunoHaneHOE HA3HAYCHHE IPUIIEratolleil TeppuTopuu

16. ©@yHKHHOHANBHOE HAZHAYCHUE H IPUMEPHI MOACOOHBIX TOMELICHHIH

17. QyHKIMONATBPHOE HA3HAUCHHE U IPHMEPhl MHKEHEPHO-TEXHUYECKHX TOMELIeHHM

18. dynkinonansHoe Ha3HAYEHHE M IIPUMEPbI IMUHUCTPATUBHAIX ITOMELIEHHH

19. DyHKIMOHANIBHOE HA3ZHAYCHHE U IPHUMEPHI OOIIECTBEHHEIX TOMEIIEHHH

20. Onpenenenue «HoMep»

21, «xolixo-MecTon

22. «nomepHOU HOHI»

23. Tpu rpynmel AOKYMEHTOB, COCTABISIOIIMX IIPABOBYK) OCHOBY I'OCTHHHYHOTO
XO39MCTBa

24, QYHKIIMY BCEX JOKYMCHTOB

25. Tunbt opraHM3alMOHHO NPABOBBIX HOPM MOCTHHHUHEIX TIPEATPHATHH, MPHMEpHI

26. Kareropuu pocCHHCKUX FOCTHHHYHBIX HOMEPOB

27. XapaKTepHCTHKA KaX0H KaTeropHH HOMEPOR



28. [1nomaau HoMepoB ¥ OOIIECTBEHHEIX TOMEHIEHHH TOCTHHHITBI

29. Tunel HOMEpOR B 3aBUCUMOCTH OT BHJIa U3 OKHA

. TMIILI HOMEPOB B 3aBUCHMOCTH OT KOJMYECTBA KOMHAT, KOWKO-MECT

. Tapug (onpenenenue)

. Tunsl Tapudoe.

. Tunst TapudoB 10 HANOJIHEHUIO

. MaxkcuManeHbIH rocTrHH4HbIA TapH(

. Hpumepr! 0a3oBeIX Tapudos

. Tunol Tapudos no kananam GPOHHPOBAHUS

. THre! pecTopanoB (NOJHOCEPBECHBIE, CIIEUHATH3HPOBAHHEIC), TPUMEPHI

[ S I
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. ‘Turnsl 6apos
. [Ipasuiia 11penocTaBlIeHH TOCTUHUYHBIX YCIYT (OCHOBHBIC IIOIOKEHHA )
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. PacuéTusiil yac, MO IHHH 3ae3)l, paHHUH BhIE3]
. becninaruwie HOTIOJIHHUTEIBHLIC FTOCTHHHUYHEIC YCIYTH

R
o=

. Munumansnslil Tapud.

. T'pu rpynmer MCTOZI0B BENEHNUS 'OCTHHHYHOTO X03sHCTRE, TpUMEpE

- MeToub! yIipaB/ieHus FOCTHHHYHBIM X03SHCTBOM (IPUMEDHI).

. MeToas! NpOU3BOACTBA TOCTHHHYHBIX YCIIYT.

. Tun obcayxuBauns (mpuMepsl)

. Koatbdbunuent sarpysku (onpenenetue, pacyér).

- CTpyKTYpa. QyHKUMH U 0cO6EHHOCTH DYHKIHOHHPOBAHUS 1IPEANPHATHIL THTAHHS

o el - T
20~ N b B L2

49. Knaccuguxaliys pecTopaHoB.

50. Knacendrikaumit npeanpustiit o01iecTREHHOTO THTAHMS.

33.B3anmMocBsA3b TOProBbIX 3208, IPOUSBOACTEEHHBIX M NIOACOGHEIX MOMELUICHUIA.
54.CanuTapHple IpaBHIa JIIS NPEANPHITHI THTAHHS.

55, OpranusaimonHas  cTpykTypa ciyxG pecropada. @ynkumu u  GopMbl

B3aUMOMECHCTBHS Cily»0 pecTopaHna.

56. Buab! TOproBeix NOMEILEHU, HX HazHAYEHHE, XapaKTepUCTHKA

57. Opranusailist MOEUHO#H CTOIOBOM NOCY B

58. Obopynosanne 3aios. CoBpeMeHHbIe TpeDORAHNA K Mebeu.

39. Knaccudmkamus, BMIbl. HA3HAYCHME pA3JIMUHLIX BUAOB [OCYABI M CTOJNOBBIX

npudopoB.

IBOPOB?
5.

60. OyaKuug uuTeprepa.

Caviocmostmeasias pahoma npeonoiazaen:
= GLIROAHENUE Peepuamos, QOKIUI06, npesenmayui

- 3anoAnenue puboyel mempaou

Borpocsi 1ist caMocToATe/IbHOH pa6OThI CTYAEHTOB:
Kakne u3menenus npoMcXo/IMild B TOCTHHUYHOM uiinycTpuu Esponsl B XIX - Hauano

Korpa na4anace «30/10Tas 3pa» rocTuHHYHONH HHAYCTpUH EBponbi?
B uem pasnuuns passutus rocruanyno# uanyctpun CIIA ot esponeifckoii.

HO‘—IG;\’I}' pa3BUTHE FOCTHHHYHOR HHAYCTPpUH B Poccuu Hayamock ¢ HOCTOSIBIX

Kakye ocobeHHOCTH mNpucyllW TOCTHHUYHOM MHAYCTpHM PoccHM coBeTcKoro



nepuona’

6. KakuMu BaKHCHIIMMH TEHICHIIMAMH XapaKkTepU3YeTcs COBPEMEHHBINH 3Tal pa3BHTHS
FOCTHHHYHOHN unaycTpur Poccuu?

7. YTo Takoe rOCTHHHYHLIN CepBHC?

8. Kakas okoHOMHYECKas ACATEIBHOCTD BKIIKOYAETCH B TYPONEPEHTUHT?

9. Yro npencrapisier coOON rOCTHHUYHOE NpENpHITHE?

10.  PacckaxuTe O TUIIOJOTHH TOCTHHHYHBIX MPeANPHSATHH.
I1. Kakune npapa uenoseka. samuuieHHsle Koncruryumel P®, nenator BO3MOKHBIM
FOCTHHHWYHBIA Ou3Hec?
12, llepeuyrcanTe HECKOJIBKO BUIOB HOPMATHBHBIX IIPABOBBIX JOKYMEHTOB, OTHOCHMMBIX K
MOA3aKOHHBIM aKTaMm,
13, Yro Takoe ceprudpukauus?
14, Yro takoe cepTud)MKaT COOTBETCTBHA?
15.  IlpaBnna oxka3aHus yCIyT oOIIECTBEHHOIO IMTAHHS.
16,  ABTOMaTH3MPOBAHHBIE CHCTEMBl YIPABICHHA HA COBPEMEHHBIX IpeNPHITHAX
OOHIECTBCHHOTO {IHTAHHS.
7. HopmariBHO-11paBoROE 00ECHECUEHHE PECTOPAHHOTO 0OCTYKHBAHNS
18.  Comenbe B pecTopane. Lens, Haznavenye, METO bl paboThl, TPAIHIIHY
19. CospemeHHBIC MUPOBBIE TEH/ICHIMK B OPraHU3AIMH YCIYT OOIECTBEHHOIO TUTAHUS 1
NEPCIECKTUBBI HX BHCAPCHUSA H Pa3BUTHUs B POCCUHCKOM pecTopanHoM Ou3Hece.
20.  CocTaB u QyHKUMOHATBHLIE OOA3AHHOCTH CIY#O NpeanpUsaTHil IMTAHUS
21.  Tpebopanus k 0BOPY/IOBAHNK) IPEMIPUATHI pecTOpannoro OusHeca
22, Canurapuele TpeGoBaHus K TOMelueHuaM, OBODPYJIOBAHHIO M TEXHOJIOIMH
00CITY)KMBaHUA B CHCTEME NUTAHUA.
23, Vicropus CTaHOBNEHMA ¥ Da3sBHTHUS [PeANPUATHH NHTaHMA B POCCHH W 34
py6exom. Ipenockliky cTaHOBIECHHS pecTOpaHHOro Ae1a B Poceum.
24. DopMBl  CODCTBCHHOCTH M OPraHM3al(MOHHO-IPABOBOH  (GOPMBI  NPEANPHATHH
NHUTAHHUA.
25. 3axon «O 3auMTe npae noTpedUTENEH».

Tembl pedepaTon, 10KIAN0B:
1. McTopus pa3BHTHS FOCTHHHYHOFO X03AHCTBA
OcobennocTn paboThl B chepe COBPEMEHIIOro TOCTHHUYHOIO DU3Heca

=2

Knaccuduxanus cpepcTs pasMeIieHus TOCTHHHYHOTO THIIA
MarepranbHo-TeXHHYecKas CTPYKTYPa TOCTHHHYHOTO [TpepUsSTHS
(OCHOBHBIC U IOTIOJIHUTENIBHBIE YCAYIH TOCTHHHI

CityOBl rOCTHHHUIT ¥ 0COOCHHOCTH MX (DYHKIHOHUPOBAHUS

~ Ot L

MesxryHapoaHas Knaccu(pukaius rocTHHHLL

8. CospeMeHHOE —COCTOSIHME, TCHACHLMM M [EPCHEKTHBBl DA3BHTHA  MHPOBOIO
FOCTMHMYHOTO XO038HCTRA

9. MexyHapo/iHble TOCTHHHYHbIE LETH

10. CoBpemeHHOe COCTOSHME rOCTHHUYHOTO GusHeca B Pocenn

11. MupoBbIC FOCTHHHYHBIE 1enu B Poccuu

12. TIpoGnembl pa3BMTHS FOCTHHHYHOTO X035#cTBa B Poccun

3. Poccuiickas cucteMa Knaccu(pMKaliH NOCTHHHLL

14. ['0CTUHHIIbI: NOHATHE, TUITBl ¥ MX XapaKTePHCTHKA
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(IpHEM MHOCTPAHHBIX TYPHCTOB)

25. OcobeHHOCTH pa3sMCIIEHHS B CENLCKOM TYPH3ME

26. [11aByune rOCTHHHIIE]

. NudpactpyKTypa KypopTOB H TYPUCTCKO-PEKPEAlIOHHBIX 30H
. HMcTopuueckoe pasBUTHE FOCTHHRYHOrO OH3Heca
. KapaBaHHHHFP{HGpCHGKTHBprﬁSBHTHH
. KpyH3HBHI OTABIX B HHAYCTPUH TOCTEIIPHMMCTBRA.
. Mansie oTenu ¥ MHHH-TOCTHHHIIEI
.BAGKHYHaPOJHaﬂ6630H8CHOCH>BHHRYCTPHHIDCTGHpHHMCTB&
. MexayHnapoaHsle CeTH Cpe/ICTB pa3MeleHHA
. Hopmarusho-1pasosas 6aza (yHKUMOHHPOBAHMS I'OCTHHHYHBIX IPEANPUSTHI,

. OCHOBHBIE KPUTEPHU, ONPEACIAIONIME VCIOBHS Pa3sMelIeHHS

. OcobeHHOCTH BHEIIHEIKOHOMUYECKOH AEITEILHOCTH B [OCTHHHYHOM NpCapHUATHH

27. Pa3BUTHE TOCTEIPHHUMCTBA B IEBATHAIIATOM M IBalIATOM BEKax.

28. CHcTreMBl MOJIOACHKHBIX OTEICH.

29. COBpeMCHHOC COCTOSIHHE WHYCTPHMH FOCTEIIPUMMCTBA B POCCHH M 3a pyBexoM.
30. COBPCMCHHBIH 3TaN COCTOSHAS ¥ TCHACHUMH Pa3BUTUS IOCTHHUYHOTO Jej1a B PoccHH

31. ConMansHO-KYILTYPHOE
rOCTENPUUMCTRA.

. TypucTckue 0a3bl. IPHIOTHI H KEM

(VSR VS I VU R % |
L

W

3Ha4CHHE

U

ITHHTH

FKOJIOTHYCCKOC

. CYUTHOCTE MHIYCTPHH FOCTENPUHMCTBA U €€ CETMEHTHI.

Obecricuenne OE30MACHOCTH B PECTOPAHE.

BIWUSIHUE  WMHAYCTPHH

. CTpyxTypa HHJIyCTPHH FOCTCIPHHMCTBA. THUIIONOTHA CPEACTB Pa3MEILEHH S

DOHA OUEHOYHBIX CPENCTB Ul INPOBEHACHUS ATTECTALMH YPOBHSA COHOPMHPOBAHHOCTH
KOMIETEHIMH 00YHaIIKXCs 10 JUCIHIINNEE 0DOPMIACTCS OTAEIBFHBIM J0KYMEHTOM.

7. YHEBHO-METOJIUYECKOE U WH®OPMAIIMOHHOE OBECIHEYEHHUE

JAUCHUITIHHEI
7.1. KnurooGecneueHHoCTH
HanmeHoBaHMe NHTEpATYpHI: ABTOP, KHHUTI'OOBECIIEYEHHOCTD
Ha3BaHuWe, BUJ H3;1alHsl, H3ATEIbCTRO [on | Konuuecreo Hamuuue B
U342 | oK3eMIUISIpO | 2AEKTpoHHON  OMOIHOTeke
HHAA 1 B wananuii B | Bnl'Y
bubimmoTeKe
Bnal'yY B
COOTBETCTB
mn ¢ @IoC
BO
1 3 4
OcHogHas nuTeparTypa
1. Tumoxuna, T. JI. Texunomnoruum | 2019 htips://biblio-online.ru-
TOCTHHMYHON  JNEATENIbHOCTH: TEOpHsA U 432904
IpaKkTUKa VUeOHMK N8 TOPHKIALHOrO
daxanappuara / T. JI. Tumoxuna. — M.:
IOpaiit. 2019. — 336 ¢. — (Bakanasp.

Ilpuknagno#t kype). — ISBN 978-5-534-




08190-9.

2. Tumoxuna, T. JI. Opranuzanvs roctuHny- | 2019 https:.//biblio-online.ru -
HOTO jiefa | Y4eOHUK 11 IPHKIaIHOTO 432903
OakanmaBpuara / T. JI. Tumoxuna. — M.:
IOpaitr, 2019. —- 331 c. — (Baxanagp.
IIpuknannoi kypc). — ISBN 978-5-534-

08193-0. — — Texer : anextponHsiii // 3BC
Hpaiir
3. Comnoryboea, I. C. Oprasmsanus | 2019 https:.//biblio-online.ru -
IPOM3BOJCTBA M OOCHY)KHBaHMS  Ha 427592
IPEANPHATHAX OOUIECTBEHHOTO [IMTaHMUs:
vuehOHHK J10) 61 aKaJICMHYECKOTQ
dakanaspuara / [. C. ConoryGosa. — 3-¢
H34., HCIp. u Jjoln. — M.: HM3aartenscTo
Hpaiit, 2019. — 332 ¢. — (Bakanasp.
AxajeMuyecKkul Kypc)., -—- ISBN 978-5-
534-09303-2. — TekcT: anekrponnslii // 3BC
tOpaiir
JononxurensHas 1uTepaTypa
I. bypakosckas, H. B. O6cnyxupanue B | 2019 https://biblio-online.ru -
FOCTHHHYHOM KOMILIEKCe 0Cco0BIX 446040

KaTErOpuH IKIMEHTOR: yucOHoe nocodue s
akajeMuueckoro Oakanaspuata / H. B.
bypakosckas. O. B. Jlykuna, 1O, P.
ConogoBnuikoBa. — 2-¢ U3l — Mocksa :
Hsparenscreo MOpaiiT, 2019 ; Omck : U3a-
Bo OMI'TY. — 98 c¢. —— (VHuBepcHuTeTH
Poccun). — ISBN  978-5-534-11735-6
(M3aarenscrBo HOpaiit). — ISBN 978-5-
8149-2644-9 (M3n-so OMI'TY). — Texker :
nekTpoHHbli // DBC 10paiit

2.baymrapren, JL B. Mapxeruur | 2019 https://biblio-online.ru -
FOCTHHUYMHOTO MPENNPUATHA. YueOHHK 71 4329006
akajeMmuyeckoro ©Oakanaspuara / JI. B.

baymrapren. — Mocksa : WznarenncTso

[Opaiit. 2019. — 338 c. — (Bakanasp.

Axanemuucckuf kype). — ISBN 978-3-

534-00581-3. - Tekcr : anexrponubii // IBC

1Opaiit 3

3. VYmakor, P. H. HWunopauuonusie | 2019 DneKTpOHHEIR kaTanor PI'B

TEXHONOIrHH (QOPMHPOBAHHS M Pa3BHTHS
PECYPCHOTO  TIOTCHIIMAIA  [OCTHHHYHOTO
npejupusTus [Texer]. - Mocksa; Bepnuu:
Inpext-Meauna, 2015, — 230 ¢; ISBN 978-53-

4475-4027-2
7.2. [lepuoanueckue H3gaHus
l. «l'octunnua u pecropan: OusHec W ynpasneHne» - MHWagatensctro Q00

«M3narensereo Xocnuranutiy. Beayumit cneunamnsupoBaHHBI KypHan 11 npodeccHOHaNoB
MHJlyCTPHH IOCTENPHHMCTRA.



2. «locrunvynoe genoy - W «Ilanopama». [IpodieccHoHanbHBIE KypHAn s
CIIEIIMAJIMCTOB B OPraHy3allMOHHOH. MapkeTMHroBOH W (MHAHCOBO-XO3AHCTBEHHON chepax
AEATENBHOCTH IPEJNIPHUATHA HHAYCTPHH FOCTEIPHUMCTRA.

3. «Otaen aponaxy - MJ1 «Pecropannsie BesoMmocT». W3nanue, npennasnauenHoe s
npoheccHOHANOB PECTOPAHHOr0 U rOCTMHHYHOTO Ou3Heca.

4. «Orenpn»-Msparenserso «Xornu [lpecen. [lepuoanueckoe H3aHWe, NOCBILIEHHOE
BOIPOCAM FOCTHHUYHOIO OM3Heca W MHAYCTPHH FOCTEIPHHMCTRA.

5. «Orens. CoBpemeHHblH OM3Hec» - MsmarensctBo OOO «Hama genosas nmpeccan.
CrenlManu3upoBalHLIH XKypHAT AT NPODHECCHOHAIOR OTENEHOIO OHU3Heca,

6. Kypnan «Axajemus rocretpuumceTsay, M3narensctso «Meauo npoy

7.3. UuTepHeT-pecypenl

1. (DenepanbHOE areHTCTBO NO Typu3my- hitps://www. russiatourism.ru/contents/statistika/

2. bubnuotera ['OCToB 1 HopmaTHBHLIX fOKYMeHTOR - http://libgost.ru/

3. Kypuan 1 HauMHAIOUIMX W ONBITHBIX NpelipiHUMarerei - http://bsnss.net/

4.@ecpanbHbIif [OpTaJ MOJUICPKKH Manoro 31 CpEAHEro
1PEJUIPHHUMATENLCTBA: HOBOCTH, 'l IIPEJIIPHHUMATENS, TOCIOA-IEPKKa MATOro U CpPeiHero
NpeipHHMMATeNLCTBa-hitp://smb.gov.ru/

5.Iopran unaycTpuu rocrenpuamcta-http://. horeca.ru

6.Co00mecTBO0  MpOoecCHOHAIOB  FocTU-HHYHOrO Ou3Heca. Beayumit nopran s
HHIycTpuy roctenpuuMcTia Pocenn w CHI- hitp://. frontdesk.ru

7. Beé npo roctrnuuel., oteny - hitp://..new-hotel.ru

8. Caitt 00 y1HKeTC ¥ IpaBUNax MoBeAeHUs - http://.proeticet.ru

8. MATEPUAJILHO-TEXHUYECKOE OBECHEYEHUE JUCIHUTIJIMHB]

Jna  peanwszalnuu  KaHHOW JHCUMINIHHBEL MMEIOTCS  ClelMalbHbIE TIOMEINCHMS JUIs
[IPOBEJIEHUS 3aHATUH JIEKUUOHHOSO MUNd, 3GUSMUL NPAKNUYecKo2o/aa00pamopiozo  muna,
CPYAROGLIX U UHOUGUOYUABIBIX  KOHCYALIMAYUT, MEKVIYE20 KOIMPOIL U RPOMENCYMOYHOT
AMMECMAYUY. (& MARNCE NOMEIYEHUS 0151 CAMOCMOAMENbHOU pabonivl, ayUTOPUH, OCHALICHHBIE
MyJIbTHMeHa 0DOPYAOBAHNEM, KOMILIOTEPHBIE KINACChl ¢ JIOCTYNIOM B WHTEPHET, ayAMTOPHH Oe3 cnel.
obopyaosanus.

MNepedelis MCronb3yeMoro JIMUEH3IUOHHOTO NporpaMMHoro obecneuenus: Microsoft Office.
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JIUCT ITIEPEYTBEPKAEHMA

PABOYEN MPOT'PAMMBI TUCUUTLTAHEI

PaGouas nporpamma ogobpena Ha 2020/2021 yueGHbIi rox

[Tporoxon 3acenanus kadenpsr Ne 1 0131.08.2020 roza

3asenyromuit kabenpoit TuC xanounar nexn. vayk I'yxosa JLI.

Pabouag nporpamma onobpena Ha
[Tpotokon 3acenanus kadenprr Ne

3aBepyromui Kadeapoi
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y4eOHBII IO

roaga

PaGoyas nporpamma onobpena Ha
[Tporokon 3acenanus Kagenpsl Ne

3aBenyromuit kadenpoii
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yueOHEI rox
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