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1. HEJHA OCBOEHUA THCITUILIHHBI

Lle/pt0 OCBOCHUS AUCIHITIHHE! « [eXHONIOTUsS B OpraHu3anys TYPareHTCKOH H Typome-
PaTOpPCKOl HeATeNbHOCTHY SBTsAeTcA GOPMHPOBAaHKE ¥ CTYACHTOB CHCTEMBI 3HAHHU O CTPYKTY-
pe TYPHCTCKOH OTpacid, cHenu(uKy MpeAnpUATHH TYPACTCKOH HHIYCTpHH. YITyOJleHHe H
pacIIipeHre 3HAHHH [ONYYCHHBIX B NPEIBLIYIIEM CEMECTpe, aKHEeHTHPOBATH BHHEMAHHE Ha
GOPMHUPOBAHME KOHKYPEHTOCIIOCOOHOIO TYPHCTCKOTO TNPOAYKTa, COBEPIICHCTBOBATL paboTy

TYp)HPM H KauecTBO padOTBEl COTPYIHHMKOB TYPHUCTCKOIO IpPeIIpHATHL.
3agauu: yriyOieHue 3HaHWH CTYJACHTOB C CETMEHTaMH COBPEMEHHOH TYPHUCTCKOH HH-

JIYCTPHUY W OCOOCHHOCTAX HX B3aMMOJCHCTBHS, H3YUEHHE TEXHOJOTHH GOpPMUpPOBaHHA TYPHCT-
CKOTO IIPOJYKTA M B3auUMOAEHCTBHE C NOCTABIIMKAMH YCHIYI, OpraHu3alds H YIpaplIcHHE
paboTO#l TYPHCTCKOTO IPEANPHATUA B chePe HHIYCTPHH TOCTENPHAMCTBA.

2. MECTO JUCIHUILTHHBI B CTPYKTYPE OIIOII
JIMcOHILIEHA ARCIHIUIMHEBL « TeXHONOrHs U OpraHM3alyd TyparcHTCKOH M TypollepaToOpcKo# aes-
TENBHOCTHY» OTHOCHTCA K YacTH yuyeOHOro njaaHa, GOpMHPYEMOH YYaCTHHKaMH 00pa30BaTEeNIbHBIX
OTHOMIEHHH NporpaMMel Gakanappuara no HanpasueHuro 43.03.02 « Typusm».

3. MJIAHUPYEMBLIE PE3VILTATBI OBYUEHHS 110 JUCHHUIIIMHE
[LiaHupyeMble Pe3yIbTATEl 0OYUYeHHS M0 THUCIHILINHE, COOTHECCHHBIE ¢ IUTAHUPYEMBIMH PE3YIIb-

tatamu ocsoernus OITOIT (koMueTreHIWAMH 1 HHAUKATOpaMH JOCTHXCHAA KOMIETCHIME).

PopMHpYEMEIE TInanupyemsle pe3ynbTaTh! 0OyIeHHA N0 OMCLUILIMHE, B COOTBETCTBAH Hapmenosanue oue-
KOMITETEHLIMH ¢ MHEUKATOPOM JOCTHXEHUS KOMIETEHIHH HO4HOIC
(kox, cogepxanye | MHOMKATOD HOCTHXKEHHS PesyasTaTel 00y4eHHs 10 THCLMILIHHE CperIcTBa
KOMIIETEHLIHH) KOMIETEHHHH
1 2 3 4
K- Cnoco- MK-1.1. QcywecTeaseTr | 3HaeT: ITpakxTHKo-
OcH OpraHu3oBsl- | 1oadop nepcoHana | -0coOEHHOCTH paboTel H CTPYKTYPY TYpOIle- OpHEHTHPOBAHHOE 3a-

BaTk paboTy He-
MOJIHUTENEH,
IPHHHMATL  Pé-
wenne of opra-
HH3ALMK TYPHCT-
CKOH OeATENbLHO-
CTH

TYPUCTCKOTO MPEAIpU-
ATHS B COOTBETCTBHH C
npodeccHoHbHBIMH
3amadaMu  JSATERbHO-
CTH.

pPaTOPCKCH H TYPAreHTCKOM NeATEIbHOCTH;
-pyHKIHOHANBHEIE 00A3aHHOCTH COTPYIHH-
KOB TYPHUCTCKOH QUpMBL;

YmMeeT:

-pOpMHUpOBATE TYPUCTCKUH NpoIyKT (IO pas-
pabatbiBaTh QYHKUHMOHAALHBIE O0A3AHHOCTH
COTPYOHUKOB (DUPMB! B COOTBETCTBHH C I10-
CTaBIeHHBIMY 3a1a9aMHy;

- B3aMMOAEHCTBOBATE ¢ NAPTHEPAMU, 110-
CTABLUMKAMH YCIIYT;

Brnaneet:

- CMOCOBHOCTRIO OLIEHHBATE IPOHECCHOHAE-
HBEIE BO3MOMHOCTH COTPYAHUKOB W BECTH pac-
CTAHOBKY M paclipe/ielieHHe KaapOB COrAacHo
npo(ecCHOHANBLHBIM CTaRJapTaM;

JaHue




MNK-1.3. QopmMupyer
1Ieb M 3a0a4YH OCATCNb-
HOCTH  [OIpasaeneHui
CEPBHCHOH  JeaTenLHO-
CTH MpeANnpHATHA, opra-
HHU30BBLIBACT HX BBIITOJ-
HeHKe

3Haer:

- 0co0eHHOCTH paboThl yupekIeHMH, 0Ka3bIBAIOMIHX
YCAYTH N0 0GCTYKHBAHKIO KTHEHTOB ¢ YIETOM HX MO-
TpebHocTeH

VMeeT:

- NOANEPKUBATL B3AUMOCEA3Y B NOTOEOPHBEIE OTHOLIE-
HHA C [AapTHEpaMH MO OOCIYXHUBAaHHIO TYPHCTCKUX
l'p}/l'Il'I COTrTacHO sanpocaM H MOTHBaLHAAIM I'IOTpE:ﬁHTB-
Nell, opraHu30BBIBATE Mpouecc o0CTyKHBaHHA TYpH-
CTOB Ha MapIIPYTax,

Bnaneer:

- CNOCOOHOCTLIO OPraHU30BEIBATE NEATENBHOCTE TY-
PHCTCKOTO IOApasIeNeH s, KaUeCTBEHHO BEIIOIHATE
NOCTABIIEHHEIE 3a0a9H, HMETh BO3MOKHOCTH BRIXOIA
H3 hOpC-MasKOPHBIX CHTY2UMH

IMpakTuko-
OpHEHTHpO-
BaHHOE 3a/1a-
HHE

ITK-2 Cnocoben
TIpOEKTHPORATh
OBBEKTHI TY-
PHCTCKOM JIef-
TEJILHOCTH

IMK-2.1. Hcnonesyet
MeTOIObl H TEeXHOJIOTHH
[POSKTHPOBAHUA  [ed-
TENBHOCTH TYPHCTCKOTO

MPEATIPUATHA.

3HaeT:

-TYPHUCTCKYIO OTPaclb U €€ CTPYKTYDY:
-METOAB! NPOSKTHPOBAHHA 00BEKTOB TYPHCTCKOH MH-

(hpacTpyKTyph!

Vmeer:

noAGHpaTs U IPOEKTHPOBATE KOHKYPEeHTOCIOCO0HbIE 00
€KTbl TYPHCTCKOM HHGpPaCTPYKTYpHI.

- BEICTPAUBaTh CHCTEMY B3aHMOOTHOWIEHMHA ¢ IIOCTABLIH/
KaMM YCIIYT, C YUETOM KadeCTBEHHOIO BHMONHEHNS 10T(
BOPHBIX OTHOIIEHHKH.

Bnaneer:

-METOIaMH W TEXHOTOTHAMH (GOpPMHPOBEHHUA M TPOECKT]
POBaHHA TYPUCTCKOTO MPpOIYKTa,

- HABBIKAMH paspeiieHHs IpoONeMHEIX CUTYAIINM, BO3-
HUKAOWWX B X0le pealH3allid TYPHCTCKOTO IIpOIOYK-
Ta.

Cutyaunuon-
HO®
3ajiaHue,

TIK-2.3. PaccuuTbiBaer
KayecTeeHHBIE H  KOMH-
yeCcTBeHHbIE [TOKA3aTeNH,
XapaKTepU3ymue  3¢-
(heKTHBHOCTE IPOEKTa

3uaeT:

- anropuT™™ (GOPMHPOBAHHA TYPUCTCKOrO NPOAYKTA,
- OCHOBHBIE TPeGOBAHHA K IIOCTABIIHKAM
TYPHCTCKHMX YCHyT

VMeeT:

- BHIIIOJIHATE pacdeThl MO IPOEKTY Ha PacLUMpeHHe
OOBEKTOB IKCKYPCHOHHOIO I10KA3A;

- YIyHllaTb HOKA3aTeIM MPOEKTd, COTNACHO
TpeOOBaHMAM 3aKA3YUKA

Bnaneer:
-METOIHKOM  pacueTa  KaJIbKYNALMH TYPHUCTCKOH
MYTEBKH M Bayuepa  [IiA HHIHBHIYANLHBIX

NOCSTUTENEH M TPYIN TYPHCTOB

TIpaxTuko-
OpHEHTHPO-
BaHHOE 3aa-
HHE




[K-3 [1K-3.2 Opranxsyet 3HaeT: Ipaxtoko-
CnocofeH pas- | TpoJaxy TYPHCTCKOTO - OCHOBBHI M Pa3HOBUAHOCTH TYPNPOAYKTOB U JONONHY- | OPUEHTUPO-
pabaTeiaTh M | NPOAYKTA H OTASHBHBIX TENBHBIX TYPUCTCKHUX YCIYT H MX MPOI&K; BAHHOE 3a/1a-
NPMMEHATH TEX- | TYPHCTCKAX YCIYT VmMeer: HHE
HOJOr UM ob- - noadupats U 3(h(eKTHBHO PeaTH3OBBIBATE TYPHCT-
CITYKABAHUA CKHE MPOAYKTEI ¢ HCMONB30BAHHEM MNOOQIIPHATCABHBIX
TYPHCTOB C HC- BOHYCOB;
MOJTb30BAHHEM Baageer
TEXHOIOrHYE- - METOAMKOH npojak pa3HooOpasHBIX TYPHCTCKHX
CKMX M uHbOp- NpOAYKTOB M OTICABHBEIX BUAOB YCIYT ¢ HCIIONB30Ba-
MallHOHHO- HHEM CKHAOK IJIA MMOCTOAHHBIX KITHEHTOB
KOMMYHHKATHB~-
HBIX  TEXHOJO-
THi
[TK-3.3. Beger nepe- | 3naer: IIpaxTHKO-
FOBOPHI ¢ MAPTHEPaMH, | - 0COOCHHOCTH 06CayKHBaHHS noTpeCuTeneii ¢ OpPHEHTUPO-
COrTTACOBBIBAET YCNO- | YUETOM MX OTHOKYJBTYPHBIX, HCTOPHUCCKHX H BaHHOE 3a-
BUS B3aUMOACHCTEMA | PEAWTHOSHBIX TPAAMLHA; JaHHE
N0 peaTH3aLMH Ty- - KOMMYHHUKATHBHbIE TEXHHKH U TEXHOJIOTHH Jie-
PUCTCKHX IIPOYKTOB C | IOBOTO OBIIEHHA.
HCHONBL30BAHHEM TeX- | YMeeT:
HOJIOTMUYECKHX W HH- - BBICTPaMBaTh CHCTEMY B3aUMOOTHOLIEHUI ¢
thopMalMOHHO- KITMEHTaMH C YYETOM MX STHOKY/bTYPHBIX, HCTO-
KOMMYHHKATHBHBIX PHUECKUX M PESIMMMO3HBIX TPaJHItHA,
TEXHOJIONHH - Bnapeet:
-HABBIKAMH M MpHeMamMH ¢ QeKTRBHBIX HHpOP-
MalHOHHO-KOMMYHHMKATHBHBIX TEXHOIOMHH 1o
00CNYKUBAHHIO TYPUCTOR;
- METOJUKAMH OpraHki3aLiH 3¢ dekTHeHOro 06-
ieHUs C NOTpeOHTENIMH
TTK-7 [IK-7.2. Pazpabareira- | 3naer: Curyarmos-
Cnocoben €T M BHEIpSET Npo- - TICHMXOJIOTHYECKHE OCOOCHHOCTHM IKJIMEHTOB, | HOE 33aJaHHe
NPOABKKEHHIO | FpaMMBI CTUMYJIHDPO- nmosxonsl B OOIMEHWHM ¢ TYpPHCTAMH H
TYPHCTCKOTO BaHHA NPOJAXKH YOIyl | MOTEHIMAaNLHEIMHY 3aKa3UMKaMu
[IpoNyKTa c YmMeeT:
UCIONE30BA- peanH3oBaTh TYPHCTCKHH MPORYKT uepe3 HHpopma-
HHEM  COBpe- LIMOHHO-KOMMYHHKATUBHBIE CETH, pazpaborate U
MEHHBIX  TEX- BHEIPHUTH HOBBIC METOAIBI IIPOIAK
HOJTOT M Bnapeer:

-MeTOaMM pa3paboTKH 3G eKTHBHBIX NpPOrpamMM
NpoAaX TYPHPOAYKTa (CHCTeMa CKHMAOK M MOOII-
peHUR).




4. OBBEM H CTPYKTYPA TUCIIUILJIMHDI

TpynoeMKOCTE JIMCUHIUTHHEE COCTABTSET 8 3aUETHBIX CAMHALEL, 288 Jacos.

TemaTuueckuii rian
dopma o6ydeHns — ounan

KourakTHas pabora Popmpl
obyqaIHxes Tekywero
€ NeJaroryyecKHM KOHTPOJIA
paloTHHKOM YCTIEBAEMOCTH,
2 g dopwa
. g E g § 2 NIPOMEKYTOH HOM
Ne Haumenosanue Tem w/unu 8| % S O g L | & g  @rrecraun
n/n Pasnenos/TeM THCLHILTHHBI ! = = S = 3 £ 2'gl (nocemecmpan)
Sl s 5| ¢ 2 | E8 89
= = = - S o= =
T2 8§, 5 |5%|8
R £ | 273
&= =S =
= g | &
j=5 ] =
= = ©
Tema 1. OcHoBHble NOHsTHA TypucTcko# | 4 | 1-3 | 4 4 6

1. OeATeNbHOCTH. TypHCTCKas oTpacib u ee
CTPYKTYpa
Tema 2. OpraHusalHOHHO-TIPaBOBbIC M | 4 | 4-5 | 2 2 2 6

2. 38KOHOAATENLHBIE ACIEKThl AESATENLHOCTH
TYPHCTCKUX (hHpM,

Tema 3. Typuctckre opManeHoCcTH: nac- | 4 | 6-9 | 4 4 2 6 Pefithar-

3 MOPTHO-BH30BbIE, TAMOKEHHBIE, BANMOTHBIH KOHTPOJIL

’ KOHTPOJIb. CanurapHo- Nel
IMUIEMHUONOTHYECKHE POPMATEHOCTH,
Tema 4. Buasl nmapraepckux oTHoweHuit | 4 | 10- | 4 4 2 6 Peitrunr-

4. MEXKIY TYParcHTOM M TYPONEPAaTOPOM. 12 KOHTPONE

Ne 2
5 Tema 5. Anroput™ dopMuposanns Typ- | 4 | 13- | 2 2 2 6
’ npoJyKTa 14
Tema 6. ITyTv npoasuKeHHs TypucTckoro | 4 | 15- | 2 2 2 6 Pelitunr-
6. [pOAYKTa. 18 KOHTPOJIb
Ne 3

Bcero 3a 4 cemecTp: 18 18 10 36 Sauer

7 Tema 7. Oprannzauns ¥ nposeieHne Typu- | 5 | 1-3 | 4 4 2 6
CTCKOIO MapuIpyTa.

3 Tema 8. MOHUTOpHHT yCIyr peIHKa Typus- | 5 { 4-5 | 2 2 2 6
Ma,

Tema 9. CocTosHMe TYpHCTCKOrO phiika | 5 | 6-9 | 4 4 2 6 PeHrunr-

9, Poccun. KOHTPOME

Ne 1

16. | Tema 10. Metonuku onpenenenus Hanpas- | 5 | 10- | 4 4 2 6 Pelitunr-
JIEHHOCTH AeATENBHOCTH Typdupmel [ocy- 12 KOHTPOJTB
MapPCTBEHHAA perncTpalys, Ne 2

11. | Tema 1. Kagposas noautuka typuctckoro | 5 | 13- | 2 2 2 6
NPEANIPHATHS ¢ YUETOM COBPEMEHHBIX TEH- 14
NgHUHA.

12. | Tema 12. OcHoBHble HOPMATHEHBIE TIpaBo- | 5 | 15- | 2 2 2 6 PeliTunr-
Bble AKThl, DEryNUPYIOLIME TYPHCTCKYIO 18 KOHTPOJIb
DEATENLHOCTh Ne 3

Bcero 3a § cemectp: 18 18 12 36 | 3awer

13. | Tema 13. OpranusauMOHHO-IPABOBEE 0¢- | 6 | 1-3 | 4 6 2 10
HOBbI TYPHUCTCKOrO Mpeinpustui. Benenue




JAOKYMECHTaLUuH T’ypHCTCKO];"I (I)HPM]:I.

14. | Tema 14. Mexanuzm opmuporannsa Typ- ' 6 | 4-3 | 2 6 2 10
TPOAYKTA M OLEHKa ero 3KOHOMHYECKOMH
3G PEKTHRHOCTH.

15. | Tema 15. Buapl napTHepckux OTHOMWEHHUIC | 6 | 6-9 | 4 6 2 10 | Pefituur-
NOCTABIUMKAMY M NOTPeOHTENAMH YCIYT. KOHTPONb
CTpaxoBaHne MeXIyHAPOAHBIX TYPUCTCKMX Ne 1
YCIIYT.

16. | Tema 16. Opranuzauns paboTsl TypucTcko- | 6 | 10- | 4 6 2 10 PeliTunr-
ro npeanpuatus. CTpyKTYpa TYPHCTCKO#H 12 KOHTPOJIB
hHpMEL Ne 2

17. | Tema 17. Texnonorus npogax Typucrcko- | 6 | 13- | 2 6 2 8
ro mponyxTa. CTUMY/IHPOBAHKE POARK. 14

18. | Tema 18. Pexnamuasn nonurtnxa Typdupmer | 6 | 15- | 2 6 2 6 Peftunr-

KaK MHCTPYMCHT MPOABMKEHHS HA TYPHCT- 18 KOHTpPOJTE
CKOM pblHKE Ne 3

Bceero 3a 6 cemecTp: 18 36 12 54 Irzamed (36)

Hannuue v aucumriimae KITKP -

H1oro no aucumnnnne 34 72 34 126 | 3auer, 33UET

3Kk3ameH (36)

Conepmaﬂne JIEKIHOHHBIX 3aHATHH 0 JHCHHILIHHE

4 cemectp

Tema 1. OcHoBHBIE NOHATHS TYPHCTCKOH AeATELHOCTH. Typucrckan oTpacis u ee
CTPYKTYypa.

Typuctckue GupMer Kak BaxkHEHIIHI 3/eMedT GyHKUHOHMPOBAHHS TYPHCTCKOH OTpaciH.
IlonsTne TypareHTCKOit 1 TyponepaTopckoll aeaTenbaocTH. CyGBeKTh TYpONEpaTOPCKOi JedTeib-
HocTH. MecTo u cnenuduka NesTensHOCTH TYPONEpaTOpa Ha TYPHCTCKOM peike. PYHKIHHA TYPHCT-
CKuX areHTOB. OpranM3allliOHHbIE IPHHUMIEI TYPOIEPATOPCKOH JesTeNbHOCTH. QcoBeHHOCTH pas-
BUTHSL TYPOIIEPATOPCKOH AeSTeNnbHOCTH B Poccuu. Mctopus TypusMa B Mupe i Poccun. Ieprommza-
[UA pa3sBUTUA TYPH3IMA.

Tema 2. OpraHN3auMoOHHO-NPABOBLIE H 3aKOHOJATEIbLHbIE ACTIEKThI ACATCILHOCTH Ty-
PHCTCKHX prpM.

OCHOBHBIE HOPMATHBHbIEC [IPABOBbIE AKTHI, PErYIHPYIOIE TYPOIIEPaTOPCKYIO U TYpPareHT-
CKYI0 IesTenbROCTh. HopMaTHBHO-3aKOHOAATENbHAS Ga3a (CACPATLHOTO, OBIACTHOrO, MYHHIM-
NAaNnbHOTO YPOBHA 11O PETYIHPOBAHUIO TypH3ma. 3akoH «O0 OCHOBAX TYPUCTHYECKOH AESTCALHOCTH
8 PO» oT 24 nosa0ps 1996 roga. TOCTEI o BHpaM TypH3Ma.

Tema 3. Typucrckne GopMaabHOCTH: 12CNOPTHO-BU30BbIE, TAMOMKEHHbIE, BATIOTHbII
KOHTPO/Ib. CAHHUTapHO-3IIHEMHOI0THYeCKHE (OPMATBHOCTH.

Crpaxopanue B TypusMe. BHIBI CTpax/leOBaHUS B TYpH3ME. CrpaxoBaHie MEKIYHAPOIHBIX
TYPHCTCKHX YCIIVT,

Tema 4. Buabi napraepckux OTHONICHHI MEKIXY TYPAreHTOM H TYPONEPATOPOM.

HocraBumky yenyr. IleperoBopst u 3akmoYenne JOTOBOPOB ¢ NOCTABIIMKAMM yenyr. Bumsl
TIOCTABUIMKOB YCIyT B Typu3Me. JIoroBop MeXAy TyponepaTopaMu M [OCTABIIMKAMH yeayr. Kiac-
CUQUKALHA Py KIHEHTOB. B3auMOOTHOIEHN S ¢ TOTpeGuTeIMH TYPUCTCKHX YCITYT.

Tema 5. Anropurm $popmuposanus Typupoaykra.

AJITOPATM CO3MAHHS HOBOTO TYPUCTCKOTO NIPOJIYKTa. M3yucH e PeKpealHOHHbIX BO3MOMKHO-
CTeH peronos Poccuu. Jtamnel paborer TO koMnanuyu npu GOpMUPORAHKH TYpa. MapxeTuaroesie
uccnenopaus TO. Ouenka KOHBIOHKTYpH phika TO. Wsyuerue u anamms 3alpocoB NeTpeOuTENCkH
TYPYCIYT.

Tema 6. IlyTn npoIBHIKEHHS TYPHCTCKOTO IPOAYKTA.
VIHHOB2UKOHHbIE TEXHOIOTHH. [IpHHIMIE! PaGoTEl MAPKETHHIOBOH cryxO®l B TypdupMme.




Bunpr nponswkenna TO TypnpodykTa Ha TYPHCTMHGCKOM phIHKE. PeKnama- HHCTPYMEHT
IPOABHXKEHHS TOBapa K NoTpeduTeo

5 cemecrp

Tema 7. Oprannszauus M NpoBeAeHHe TYPHCTCKOTO MapIIpyTa.

DopMHEPOBAHKS HATKM MapIIpyTa (3Talbl BEUIONHCHHS TypMapupyTa). Oprasusaius Map-
IIPYTOB U TYPORB.

Tema 8. MOHMTOPMHT YeJIyr pbIHKA TypH3Ma.

OcHOBHBIE TAPAMETPHI BBHIE3NHOTO, BLE3AHOIO H BHYTPEHHETo TypusMa Poccuu. [IpaauHer.

Tema 9. Cocrosinne TypucTekoro puinka Pocenn.

OCHOBHBIE, IEPCHIEKTHRHBIE BWABI TYPH3MA 110 PETHOHAM, HX COCTOSHHE Ha COBPEMEHHOM
srane. [1epcileKTHBBI B IPOrHO3bI.

Tema 10. MeToauku onpe/ie/icHUs HANPABIEHHOCTH feATeAbLHOCTH TypdupmbL. Tocy-
JAPCTBEHHAR PerHCTPAlNs.

PeruonanbeOe pacnipe/ieieHue TYPHCTCKHX 30H 110 OLEHKE MEXIYHAPOIHOTo Typusma. Jlu-
HaMUKa MEKIYHAPOAHBIX TYPHCTCKHX NpUOLITHE. [IpOrHO3EL

Tema 11. Kagposas mo/inTHKa TypHCTCKOrO IIPEANpPHSNTHA € YUETOM COBpPeMEHHBIX
TeHIeHLMH.

Kampospiii  cocras Typgupmbl. TTpodeccroHanbHO-KBATH(UKAIMONHAS XapaKTePHCTHKA
JIOIDKHOCTEH COTPYXHUKOB TypucTCKoro Omsneca [lonbop u otbop kanpos B Typhupmy. Cobecerno-
BaHNE H MOHHTOPHHI CIEHHATHCTOB, PETCHAYIOMINX Ha JOJDKHOCTE. CXeMa OIIaThl TPYAa H MOTH-
BAllFH IIEPCOHaa B TYPUCTCKON dupMme

Tema 12. OcHoBHble HOPMATHBHBIE NPABOEBIE AKTHI, PEryTHPYIOLINE TYPAreHTCKYH)
AeATEJbHOCTD.

Genepanpupiit 3akon o1 24.11.1996 N 132-®3 «O6 ocHOBaX TYPHCTCKOM JIESTENbHOCTH B
Poceuiickoit ®enepanun». ['paxknaHckoe 1paso, peryiupyioniee TYPaTrCHTCKYIO NEATeNBHOCTh. AJl-
MHUHHCTPATHBHOE NPABO, PETYIHUPYIOLIEe TYPAreHTCKYIO JEATeIBHOCTb. YTOIOBHOE TIPaBo, peryu-
pyolllee TypareHTCKYH AeITeIbHOCTD.

6 cemecTp

Tema 13. OprarusaunoHHO-NPaBOBbIe OCHOBLI TYPHCTCKOTO NpeANpHATHA. Benenue
AOKYMeHTaUHH TYPHCTCKON (PHpPMBbI.

YupenuresibRble U paspelluTeIbHbE JOKYMEHTHL JIOKYMEHTEL, OTHOCSIIMECS K pazpaboTke
TypoB. JJOKYMEHTBI, BBIIABAEMEIC TYPHCTAM

Tema 14. Mexannsm GopMHPOBAHHA TYPUPOAYKTA H OHEHKA €0 IKOHOMHYCCKOH -
(PEeKTHBHOCTH.

OTalbl CO3/1aHUs HOBOTO KOHKYPEHTOCIOCOOHOTO TYPHUCTCKOTO MpoiyKTa. OGOCHOBAaHUE
BbIOOpa Mapipyta. [lpeuMymectsa. Kanbkynsuusa ceGecTOMMOCTH H IeHOOGpa30BAHHE HOBOTO
IPOAYKTA.

Tema 15. Buapl napraepcKux 0THOMEHMIA ¢ NOCTABUAKAMHE U NOTpeSHTeIsIME YCayT.
CrpaxoBanue MEKIyHAPOANBIX TYPHCTCKHX YEYT,

Oprauusanys HeperoBOpOB ¢ NApTHEPaMM, COIVIACOBAHME YCIOBHS B3AMMO/EHCTBHA IO
peanvsaunn TyPHCTCKHX I1potykToB. KauecTso ycnyr. CtpaxoBaHre B TypusMme. Buisl cTpaxoBanu
B TYPU3ME.

Tema 16. Opramuzannst padoTel TYPHCTCKOTO NPeANpPHATHL. CTpykrypa TypHCTCKOi
(pupMbI.

OducHas nesTerbHOCTh, KOHTPOIb 3a pafoToll cOTpymMHHKOB. OpraHu3aums Typa H JTalbl
pabotsl. OpraHusanus W NpoBEACHHE MELUEXOJHOIO MaplipyTa (Hoxofa). BesomacHocTs Ha Beex
3Tanax paborsl. OTBETCTEBEHHOCTH COTPYAHMKOB 2a cOOH [OCTABIIHKOB YCIIYT.



Tema 17. TexHoI0THSA NPOAAK TYPHCTCKOro npoayKTa. CTHMYIHPOBAHHE IIPOIAK.

Pa6oTa ¢ NOKyMEeHTaMu KIHEHTa 4 NOAMNHCAHHE JOTOBOPA. THIIONOTHS KIMEHTCKOH 6asbl
(kiuentoB). Cienuduxa paboTH ¢ HHAMBHAYaTbHEIM KIHEHTOM (3aKa3HOM Typ). PaGora ¢ IpETeH-
3UAMH.

Tema 18. Pexnamuas mojmruka TYpGUPMBI KAK HHCTPYMEHT MPOJIBHKEHHS Ha Typu-
CTCKOM PbIHKE.

Opranusaimonnas cxemMa GOpMHUPOBAHKA U IPOBEIECHHS PEKTAMHOMN KOMIAHHHT TYpQHPMBL
Kamane! pacripocTpanenus pexinamMuoi uHdopMaimy o TypdupMe. Posb W 3HaUYSHHE BBICTAROYHOM
JEeATENBHOCTH,

Coaep:xaHye NPaKTHYECKUX 3aHSITHIT 10 JHCLHILIHHE

4 cemecTp

Tema 1. OcHoBHBIE NOHATHA TYPHCTCKOMH Aeareabnocrn. Typucrckas orpacib 4 e¢
CTPYKTYpa.

1. Typuctckue GUPMEI Kak OCHOBHOM 371eMEHT (GyHKLIMOHHPOBAHMS TYPHCTCKOM OTpaCIH.
OcHoBHble yHKIHH TypareHeTB. PONb TyponepaTopos B TyPHCTCKOH HHIYCTPHH cTpaH. BeutenuTte
OCHOBHBIE OTJIMYHS TYPOIIEPaTOPCKOH M TYPareHTCKOH AeATENBHOCTH.

3anonuenue mabnuyor. Pe3yibmamul ucciedo8anus npedcmasguns 6 sapuanme mabruybl.

2. Bupl TYpuCTCKO#H AeATENRHOCTH. B3aHMOCBA3b MEX Y TYPONEPATOPAMHE U TYPHUCTCKHMH
arcHTamu. 3aKIH4UeHUE JOrOBOPOE.

3axmouenue dozoeopa. 3axniowume 002060p MedCOy myponepamopamy U mypuCmCKUMu
AZEHMAMU.

Tema 2. Oprann3ausoHHO-TIPABOBEIE H 3AKOHOAATENLHLIE ACTICKTHI TYPHCTCKHX pupM.

1. @3 132 «OF ocHoBax TypHCTCKOH AesTensHocTH B PO». (pex. or 11.06.20211).

Koncnexmuposariue doxymenmos. Koncnexm @3 132 «OF ocnosax mypucmexoii desmeno-
nocmu ¢ P». Tezucuo.

2. OnpenencHue HANPABISHHOCTH H CIICLU(HUKY NESTENLHOCTH TYPOHHPM.

@3 132 « Ob ocHOBax TypHCTCKOH aestemsHocTy B POy. (pex. ot 1 1.06.2021r).

Koncnexmuposanue ooxymenmos. Koucnexm ®3 132 «OF ocnosax mypucmexoii desmens-
nocmit 8 POy, Tezucno.

3. Usyuenue @3 ot 24 nosGpst 1996r.Ne132-M3 «O6 0CHOBAX TYPHCTCKOM ACATENBHOCTH B
P®» (pen. ot 11.06.2021r).

4. Uzyuure u npoanamusupyiire «[1aMATKy TypUCTY» HA IPEAMET COOTBETCTBHA CTATHA 6
sakoHa «[Ipasa Typucra»,

3anoaienue mabauyvl. Opopmume pesyiemamel 6 6ude mabauyvl, cOerqime 6ui600b1

Tema 3. Typucrcxue popManTbHOCTH: NACTIOPTHO-BH30BbIC, TAMOMKEHHBIE, BATIOTHBIH KOH

1. CrpaHBI TPOMHYECKOTO B SKBATOPHATBHOTO KIMMATHYECKOTO TIOSCA X XapaKTePHCTHKA.
CroXHBIE CAHHTAPHO-IITHAEMHOIOTHICCKHE YCIOBHAL.

3anonnenue mabnuyer. «Cmpanst co CLONCHLIMY CAHUMADHO-INUOEMUOIOZUNECKUMU VCAO-
susmu. Mepor npedocmoposcnocmiiy.

2. CrpaxoBanue B Typusme. Bunrl crpaxosanus B Typusme. CTpaxoBaHHE MEXIYHApPOIHBIX
TypucTekux yeuyr. O3 132, crates 17.6 D0T0BOp 0TBETCTBEHHOCTH TYPOIIEPATOPA.

IIP.P. llodobpams cmpaxo6Ky Oas pasHeix epynn HaceeHus. Buinoanume KOMRPIEKCHYIO
pabomy.

Tema 4. Baab! napTHepPCKUX 0THOWEHHI MEKTY TYPATEHTOM M TYyponepaTopom.

1. Dxekypeus «[latomuuuecknii Hentp Bragumupckoit emapxum.

Ilonbop nocTaBImuKos yeIyT Al MATOMHHYECKOTO TYpa.

ITooobpame nocmaswukos yeiy2 ucnonb3ays pekiamuyl npodyKymio Ois op2anusayuy my-
pa. Haromnunecrkuii yeump Bradumupcrkoti enapxu.

2. IloaGop nocTaBMHUKOB YCIyT ULl IAKETHOTO TYpa.



[loaoOpaTh NOCTABIMMKOB YCIYT UCTIOMB3YS PEKIAMHYIO IPOYKIHIO [UIS OpraHH3aLAK TY-
pa. lN'ocTuHNna AMake 30710ToE KONBIIO.

Cocmasume madnuyy « O6bexmpr npOXCUSANUS Mypucmos 60 Bradumupey.

Tema 5. Anroput™ dpopMHpPOBARHMS TYPHPOAYKTA.

1. Honsrtue Typrpoxykra. OCHOBHBIC COCTABIAIONIHE: MECTA PasMEINEHMs, ITHTaHUs, Pa3-
BIICYEHHUS, OOBEKTHI 9KCKYPCHOHHOIO TOKas3a, TpaHcropr. KadecTso oxasamus yenyr. Ilpoeects
AHAIM3 NPENCTABICHHBIX TYPHCTCKEX NPOAYKTOB Ha PhIHKE YCIyr Baammmupckoit obnacTH mo
JUIAHY.

Cocmasnenue duazpamm. Ha ocnose cmamucmuru u uccredosanuii nocmpoums dua-
epammol. Coenaiime gul600bl U 0000 EHUSL.

2. 3apy6esxnple TYpPIPOIYKTEI B cTpanax 3anaxuoit EBponsl 1 Azn (1o BEIOOPY).

IIpoBecTu ananm3 MpeNCTaRNCHHBIX TYPUCTCKHEX IIPOAYKTOR BBIE3IHOTO TYPH3MA HA PHIHKE
yenyr Brnaaumupcekoii 06:1acTy o miany.

Cocmaenenue ouazpavm. Ha ocrnose cmamucmuxu u ucciedosanuti nocmpoums oua-
epavmel. Boigoosi, cpasrenus, 0606uienus.

Tema 6. IlyTu npoaBHKeHUs TYPHCTCKOTO MPOAYKTA.

1. TInan noaroToeku npoekTa. PaspaGoTaTh TeXHOIOTHH A IPOABIKEHHS Typa o Bia-
IuMHpCKol obdnactu «Pemécna u HXTI semin Branumupekoii», «JlyxoBHble ckpens! BasHukos-
cxoro u 'opoxosernkoro paiionoBy, «BeuHo B namsty - xpanum! Ko aro [Tobenpm

Cocmasnenue npoexma (00un U3 Mapuipymos, na és160p).

2. llpencraenenue, 3amnTa MPOEKTOB.

IIpedcmasrenue u saupuma npoekmos. Boleoowl, cpasuenus, 0606uenus.

5 cemectp

Tema 7. Opranuzanus ¥ nposeeHHe TYPHCTCKOI0 MAPIIPYTa,

1. PazpaboTaTh HHTKY MapipyTa «BBIXOZHOIO IH (1-THERHOIO) 110 TeppuTOpUn Brasu-
MUpCKOH obiacTu. [lokazaTh nyTH IPOABHKEHHU TYPIPOIYKTA.

Cxemamuyno noxaszamse peanuzayuio (npooaxcy) mMypRpodykma, omaudue om KOHKYpeH-
Mos.

2. [lemme, BoaHbIE M JEDKHBIE 0X0AbL. ObopMnerne ToKyMeHToB. CoBMoaente TeXHHKH
0e30MaCHOCTH MPH NPOBEAEHHH TYPUCTCKOTO MapIipyTa. Ilelue, BOAHbIE H TBDKHBIC TTOXOIbL.

Iparmuueckas paboma. Paspabomka 2-0neerozo mapupyma seixo01oz0 OHs.

Hopmamusno-npasosas 6a3za no okasanuio yciye (mexvuxa bezonacnocmu) Tesucno.

Tema 8. MOHHTOPHHT yeuIyr peIHKA TYpU3MA.

lpaxmuuecras paboma. Paspabomka monumopunz06020 sansmus (60npocyi). [Ipeonooce-
HUA Qs MYPUCIOE NO PEe3YIbIMAmam Onpoca.

1. CpaBHuTenbHaS XapaKTEPHCTHKA CTATHCTHUECKHX N0KA3aTeNel pasBHUTHS NpeINPHATHH
chepet yenyr Bragumupekoro peruona. [IpHUHHB! «CHIKEHHH M [I0IBEMOBY.

Buinoanenue epaguxa. Hoxasame na 2pauxe paseumus porrra yciye. Boisgeums APUYUHBL
POCIA U CHUICEHUA IPEONOJICEH UL, YKAZANTL NPUYHUHbL.

2. CpaBumMTeNnbHAaR XapaKTEPHCTHKA CTATHCTHYCCKHX MOKasaTeleil pasBuTHS IPETPHATHI
cthepsr yenyr Branxumupckoii u Spocnasckoii obnacteit.

Ipaxmuueckas paboma. Tabruya. « Oyenxa mypucmerux pecypcog Braoumupcroii u Hpo-
CAABCKOU 0OaUCmeily

Botnonnume epaguxu u duazpammer. Obviacrums npusunbl pocma u cnada Roxazamencis.

Tema 9. CocTonanne rypucrekoroe pbinka Pocenn.

1. OcHoBHBIE TypACTCKME NOTOKH. JIHHAMEKA Da3BUTHS BHYTPEHHETO TYpuamMa. OCHOBHBIC
pernossl. [JonoxuTebHble 1 OTPHNATEIBHBIE ACTIEKTEI PA3BUTHA.

Ipaxmyuecxas patoma. Bumoanums 2pahuru u duazpammer. Obvacuums npUNUHBL POCA
U cnada noxazamenell pasgumus MmypusmMa 6 pecuoHe.

2. [loaeenenue utoros. Beigoel, 0600meH s,



Tema 10. Meroauxu onpeeleHHs HANPABIEHHOCTH [AeATENLHOCTH Typdupmsl. Locy-
AapcTBEHHAN PErHCTPalHS.

1. IIpoBecTi MOHMTOPHHT TypareHTCKHX (hypm r. BraauMupa.

Onpenenuts yCTORYMBOCTE TYPareHTCKHX (MpM I. Braaumupa Ha peIHKE HIAyCTPUH TY-
pusma. PaGoTa TyponepaTopekux GupM B neTHmii nepuos. Ytora.

Pesyaemameor uccredosanus npedcmasume ¢ éude mabnuybl u Quazpamm.

2. AJITOPHTM TOCYAAPCTBEHHON perncTpanny GUpMb! (Ha COGCTBEHHOM npHMEpE).

{lodz2omogumn nepeuens 0oKyMenmos k pezucmpayuy. Aperna opuca. HeoBxommoe o6o-
pynoBaHMe I QYHKIHOHUPOBAHUA yupex/icHus. PHHANCOBbIE 3aTPaThl. | 0TOBHOCTH IOpHIHUeE-
CKOTO JIMIIA K OCYILIECTBICHUIO IPaKTHYECKOM JEATEILHOCTH.

Ilepeuens nokymenTos. [lnan geiictauit.

Tema 11. Kajgporasa noauTHKA TYPHCTCKOrO NMPEXNPUATHS ¢ YUETOM COBPEMEHHDLIX
TEHIEHUHH.

1. Kanposslii cocTas TYpQHPMEL

Crtpykrypa Typucrckoro mpeanpustust. LTar coTpyanukor. OyHKIHOHAIBHBIE 06S3aHHO-
CTH PabOTHUKOE TyphupMeL. JJOKyMEHTBI IpHeMa Ha paboTy COTPYIHHUKOB.

1loozomosumi naxem doxymenmos.

2. CobecenopaHue NpH IIpHeEMe COTPYIHUKOB.

Ilepedens Bonpocos. Monutopusr. TecTsl s MoruTopuHTa. IllTatioe pacnucanue. Ou-
HaHCoBaA 0DCCIedeHHOCTh (UPMBL [IpUMEPBI MOTHBAIIME OILIATH TPY/AA LIS COTPYRHHKOB. Koj-
JEKTHBHBIY U TUYHLIH TPY/I0BOH JOTOBOD.

Cocmaesnerue doxymenmayuiL.

Tema 12. OcHoBHBIC HOPDMAaTHBHBIE NIPABOBBIE AKTHI, PEryIHpYOMHe TYPHCTCKYHO
AeATeNbHOCTD

1. Kpynneiimue typoneparops: Pocenn.

YcrapHo# kanuTan GupM. OCHOBHBIE IOTOKH 110 Poccuu | 3apybeKHbIe cTpansl /lorogop-
HBIE OTHOIUCHUA MEXKIY TYPOIIEPATOPOM | TyparenToM. [IpaMeps! COCTaBNeHus TOrOBOPOB.

Cocmagnenue 002060p06.

2. 3amnuTa npae norpebuTenn.

@3 «O 3amwmTe npas notpedurens or 7.02.92 No2300 (pen.11.06.21).

Paccmorpers cratem Ne 4, Ne 7, No8, No10. Nell.

Buidenums mesucro znasieie nonoxcenus. Coenams swieodvi. Pesynomamo: ogoprums @
madauyy.

6 cemecTp

Tema 13. OpraHu3alMOHHO-NIPABOBLIC OCHOBLI TYPHCTCKOrO npeanpusTus. Begenne
NOKYMEHTAIIHH TYPHCTCKOH HUPMBI.

1. Yupenurenbunie u pa3pemInTeabHbIE JOKYMEHTBI.

PaspaGorate 2-gueBHbI# Typ. [ToArOTOBHTE HEOGXOMMMBIE JOKYMEHTH! , OTHOCAIIACCS K
paspaboTke Typa.

{lepeuens doxymenmos: npozpamma mypa, KaisKyasayus, byiiem

2, PaboTa ¢ TYpHCTOM N0 OPraHH3AUHU TYp3.

Brmmonnenue 3axaza. JIoOkyMeHTBI, BEIIABAEMEIE TyPHCTAM TIPH OPraHH3aLHH Typa. Pabora
C HCIIONIHUTENIEM YCIIYT IO TYPY (IOTOBOP).

Tlepexens OOKyMeHMOB: npozpamma mypa, KanbKyiayus, nymeexa.

Tema 14. Mexanuim popMHEpPoOBaNusS TypnpPOIYKTAa H OMEHKA €r0 YKOHOMHYECKOI 3-
EKTHBHOCTH.

1. Typucreruii npoaykt. Onenxa 5K0HOMHYecKoH ¢ deKTHBHOCTH,

Hoxon gupme oT peanuzauun Typa (paHee CHAaHMPORAHHOTO U paccunTaHHoro Typa). [o-
AOBOH I0XOX. YMeCTb Ce30HHOCTE Typa. DPQEKTHBHOCTE TYPHCTCKON (PHPMEL

Ironomueckue paciemot spdexmusnocmu gupmor,
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2. Opranuzanus padors! TYPHCTCKOr0 IIPEANIPUSITHS.

Hponaxa mexmynaponneix Typos. PaBoTa ¢ typorepatopoM. @opc-MaxopHbie 06CTOS-
TeNbCTBA. [1eperoBoprl ¢ MapTHepaMy N0 IPHEMY TYPHCTOB.

lloozomosxa neobxodumoit doxymenmayuy. Anzopumm deticmeuii,

Tema 15. Buapl napTHepeKuX OTHOIIEHMIA ¢ IOCTABIMKAMA U HOTPeGHTEISIMH YCAyr.
CTpaxoBanue Me;KIYHAPOJHBIX TYPHCTCKAX YCIYT.

1. PazpabGoTka npoekra.

PazpaboTka i poJBHKEHHE TYPIIPOAYKTA. (Hayamo paboTs!)

PaspaGotare 4-/HeBHbIH 3KCKYPCHOHHBIA MapLIPYT IS FPYIIBI TYPHCTOR {peruonw Poc-
cuy). MoTuBauuy TypHCTOB, BO3pacTHas rpynnd. IIpoSoXuTs HUTKY MapIupyTa o Kapre. JlaTh
00OCHOBAHMA CBOMX PEIEHHH. PazpaGoTaTs NIpOrpamMMy M KalbKYISIHIO MY TEBKHY.

Paspabomra doxymenmos no mypy. 3axuouenue u 66160061 A8MOpa Mypa.

2. MPOEKT. Pa3pa6oTka 1 npoABHKeHHE TYPHCTCKOrO MPOAYKTA. (NPOAOLKeHHE pa-
00THI).

Ilponaxka nyTteskH 3akaszunky. OLeHKa, CO3LAHHOTO KOHKYPEHTOCHOCOGHOIO TYPHCTCKOTO
pojiykTa. PBIHOK TyprcTckux yeryr. IlponsuikeHue TypHCTCKOrO NpoIyKTa.

[Toaseaenue uroror. 3aumra NpoeKTa.

Buinoanenue npesenmayuu no mypy. Pacuemnan doxymenmayus.

Tema 16. Opranmsauus padoTsr TypHeTcKOro npennpusTus. CTPYKTYpa TYPHCTCKOH
$hupMbI.

1. Odopmienne Me:RIyHAPOAHBIX TYPOR.

HoxGop cTpanbl coracHo MOTUBALMH 3aKa3dyuKa. Bbinaua Baydepos, odhopMieHue CTpaxo-
BOK, 3aKa3 OUICTOB. XapaKTEPUCTMKA CTPaHbl NPeGHIBAHMS, OCOGEHHOCTH M XapaKTCPHCTHKH.
OGocHoBanue 1peanoxkeHnol Teppuropud. OmeHKa IpodecCHOHATBHBIX KAdecTB COTPYIHHKA
¢upMe! (Ranpumep, kypopr Jlytpa , I'penus).

lepevenv nodzomoenennsix 0OKyMeHMOB.

2. KauecrBo oxazanus ycayr.

OTBeTCTBEHHOCT MOCTABIIHKOB 34 KauecTBO yehyr. Pabora ¢ napTHepaMy. [IpoBecTy anamus

Cocmasnenue ouazpamm. Ha ocnose cmamucmury u uccredoganuil nocmpoums oua-
epammel. Coenamsb 6180061 1 0606UeHUA.

Tema 17. Texnouorus npoiaxk TYpHCTCKOro NpoxyKTa. CTHMYIHPOBAHHE ApPOJaK.

1. PazpadoTka nemexoqHoro 3-x {HeBHOro MapIipyTa

Yenoeus: PaspaboTtats MapIupyT Ans IKONBHUKOR 8 Kitacca mo Cobunckomy paiiony Bia-
AUMHPCKO# obnactu. JleTHult nepuon. Axamis Tonorpaduueckol kapTel. CHapspkeHHe Ipeaoa-
FacTes NMONMYYUTE B IUKOJIE WM B3ATH B Iipoxare. Opranusauus TexHuKH GesonacHoctu. TpeGopa-
HUA K NENEXOTHOMY MapuipyTy. Ksanmgpukanus coTpyAHuKa, OpraHu3ymooero noxod. OneHka
padoThl I'HIa-IIPOBOIHUKA.

Hoozomosume: cxeMy mapupyma na xapme (¢ Mecmamu HO4EOK), 6peMA Nepexodo6 epyn-
nbl, paspabomame MeHI0, KANbKYAAYUIO NYMEKY, Op2anu3ayuio Mpancropma.

2. AHaJIH3 MEemeX0HbLIX MAPIIPYTOB.

BeiBozsl i 0600weHus. 3aMeuanus [0 BOIPOCAM OPTraHH3AIlMH TPAHCHOPTA, OpraHH3AIMH
OnByaka, MeCTa HOYEBKH, IHTaHHS (MEHIO), IPOXOMVIEHMS MAPIIPYTa, OPraHu3alus 6e30ACHOCTH.

3anonnume mabauyy. «3ameaHus no 6ONPOCAM OPSAHUSAYUY NEWEXOOHOZ0 mMapupymay.

Tema 18. IlyTH npoaBHKeHUs TYPHCTCKOIO IIPOAYKTA.

1. BeicTapodHasn qeATeALHOCTE.

Opranusauus MaTepualoB ANs Npe/ICTABIEHHS HA BRICTABKY. COCTABIEHME MAKETA BLICTA-
BOYHOIO MPOCTPAHCTBA TYPUCTCKUX NpenpHsitui. Lenw. 3agauu. Iponeukenye TypHCTCKHX Hpo-
IyKTOB. BHE/PEHUEM NPOrpaMM CTHMYIHPOBAHMSA IPOINAXKH YCIYT.

Cxema marema pacnonodCenus Mamepuanos 04 6blCMAGKIL.

2. IfoaBeneHHE UTOTOB 110 OKOHYAHKI0 Kypca.

Bonpocel. Pewenusa reiicog «Pacuem xaubKynayuii nymégory
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5. OUEHOYHBIE CPEACTBA JUJIA TEKYIHEI'O KOHTPOJIA YCIIEBAEMOCTA,
APOMEXYTOYHON ATTECTALIMHM 11O UTOIAM OCBOEHUA JUCIUILIAHDI
U YYEBHO-METOJUYECKOE OBECHIEYEHHE CAMOCTOATEJILHOM PABOTHI
CTYAEHTOB

5.1. Tekymuii KOHTPOIb YCNIEBAEMOCTH
Texkymuit KOHTPOJB YCHEBAEMOCTH NMPOBOAHMTCS B (opMe peHTHHI-KOHTpOJS TPU pas3a B ce-
MecTp. THIIOBBIE TECTOBBIC 3aJaHUS [ IPOBEACHHUS TEKYILEI0 KOHTPOJIS IPHBENECHBI HUKE.

4 cemecrTp

PeTHHr-KOHTPOJIBL Ne 1
Bapnanr 1.

3apanme 1.
o eudy deamenvnocmu TyponepaTops! OAPa3IENsIIOTCS Ha:...
Ilo mecmy OesamenvroCmu TYPONEPATOPSI NOAPAACIAIOTCS HAaL..

3ananme 2.
CocTaBuTE cxemy QyHKIIME COBPEMEHHOT0 TypomnepaTtopa
Hunueunay agxnHoe 3agaHue
IMoaroroBka MyJNbTHMEAMA [IPEICHTALMH
XapaKTepUcTHKAa MOHONPOQHUIIBHOIO HIIM MHOTOIIPOMHIHOIO TyponepaTopa (Ha npuMepe Poccuu)

Bapuanr 2.
3aganue 1.
COCTAaBHTh TEMATHUYECKYIO TaOIUIy KIACCH(pUKALHAS TYPATeHTOB (Ha OCHOBE NMPAKTHUECKHX MPH-
MEpOB)
3ananne 2.

CocraButh cxemy QyHKUMH COBPEMECHHOIO TyparcHia
WaauBuayansHOE 331HHE

[ToaroToska My IbTHMEANA IIPE3CHTALIHH

XapaKTepHUCTHKA BEIYIIHUX TypareHToB (Ha npuMepe Poccun).

Peiitunr-konTpoas Ne 2

3apanme 1.
PacKpbITh [IOHATHA:
- 00BEKT TYPHCTCKOTO IPEUIOKEHHS
- CIIPOC HA TYPUCTCKHE YCIIYTH
- TYPHCTCKasA YCIyra
- CTpaxoBaHHE
- «JIOTOBOP CTPaXOBaHUSD?
- CTPaxOBOH PHCK
3ananue 2.
[IpennoxHuTs H paccMOTPETh: CTPAXOBOMH clydal B CTpaXOBaHUU TYPUCTOB OT HECYACTHBIX CIIY4AeR.
3apganmne 3.
[IpuMepHLI HTOTOBBIH TECT
1. TypHcT 3aKnI04II JOrOBOP CTPaXOBAHHA U OMIATILI ero. Kakue U3 nepeyncieHHbIX JOKYMEHTOB
OH 0043aTeNbHO BOMKHEI MOTYYHTE OT CTPAXOBOH KOMITAHUH:
- CTpaxoBOH HOJHKC
- JIOTOBOP CTPaxoBaHHs
- [IpaBUJIA CTPAXOBAHHS
12



- PEKJIaMHBIE MaTepHaIIBI
2.KayecTBO 00CIYKUBaHHS B TYPUCTUYECKHX OPraHH3aLMaX 3aBUCHT OT YMEHHUS [1€PCOHANA!
-pacIe3HaTh U OLCHHUTE TpeOOBaHMs KaXI0TO KIMEHTA K OKA3hIBaEMOMY OOCITYKHBAHUIO
-OIICHUTh BOCHPHSATHE K2XKJIBIM KITHEHTOM TIPEJIOCTARIAEMOTO eMy 00CTYKHBAHHS
-ONEPAaTHBHO KOPPEKTHPOBATH M0 HEOOXOAMMOCTH IIponiecc 00CTyKHBAHAS

-BCE OTBETHI BEPHbI

2.KJmenT, BuepBbie 0OpaTHBIIHKICSA B JAHHYIO TYPhHpMY:

-BE€TepaH

U

-aKTHBHBIHA TYPUCT

-TIACCHBHBIA TYPHCT

3.IMonoxxurensHas peakius noTpeduTess Ha 0dCIyKHBaHHE CIOCOOCTRYET!

-BBIIIIATE Ya€BEIX

-BOCCTAHOBJICHHIO €70 310DOBBA

-6oapmIeMy NOTPeOISHUIO ITHIIH

-OBICTPOMY OTBE3Y TYPHCTA

4.1lenu xaapoOBOTQ IUIAHHPOBAHUS (BEIOEPUTE MPABUILHEIC BAPUAHTEI):

-o0ecneyeHne IIPOU3BOACTBEHHOIO IpOIecca OpraHU3alluy IEPCOHATOM ¢ YIETOM HeoOXOAMMOR
YUCJICHHOCTH ¥ KAYCCTRA;

-3¢ beKTHBHA Opranu3ais padoThl ¢ IEPCOHATIOM KaK B KPaTKOCPOYHOM (KOMILIEKTOBAHHE Tep-
COHaJa), Tak ¥ B JOITOCPOYHOM (pa3BUTHE [IEPCOHANA) ACIIEKTaX;

-opraiuzanus padoThi cIIyKObl YIpaBIeHHS IEPCOHATIOM.

5.Kaxpe acnexts! He BKIIOYACT OOLIAA XAPAKTEPHCTUKA TYPHCTOR:

-BO3pacT, 00pa3oBaHKe U COUMAIbHASA IPHHAIEKHOCTD;

-MEHTAIMTET, KOHpeccus;

-I10X0], cEMeHHOe MONoXKeHue, T paboTkl;

-nanuuue Gobuit 1 aTUIepruit;

-[IPOIOJKHUTENLHOCTD OTIYCKR, YPOBEHD 370POBbA

Peiirunr-konTpoas Ne 3

3agadue 1.
PaspaboTtka TypnponykTa Juis TyppblHKa PO (pernoH MoxeT OBITh CKOPPEKTHPOBAH ¢ YYETOM HH-
TEPECOR CTYACHTOB).
PazpaGoTars 0/lHO/JHEBHEINR MaplIPyT BEIXOJHOTO AHS IS MOJIOISKHOH aynuTopuu 16+ (merme-
XOJIHBIHA MOX0, IPOTSKEHHOCTHIO He Douee 6xM). [Ipurotosnenue mummu O0yIeT IPOU3BOANTCS B
I0JeBBIX yClnoBUAX. [foanes 1 MOXKHO NFaHKPOBaTE KaK Ha FOPOJCKOM TPaHCIIOPTe, TaK U 3aKa3HOM
apTo0yce. BIMOIHATE KANbKYJUHIO IYTEBKH U IPOTpaMMy.

3amanne 2. Boopock! miis oOBACHEHHUS.
1. Pone BBICTABOK B IPOABUKEHUH TYPIPOIYKTa (3apyOe:KHEIM ONLIT).
2. CymHnocTbh 1 QYHKIMH HHHOBAIHOHHOH JIESTENIEHOCTH B TYPH3ME,
3. CnenudHKa HHHOBAIIMOHHOTO TYPUCTCKOIO MapKeTHHT2.
4. HMcnonpzopanue HHOQOPMAIMOHHBIX TEXHOIOIMH B PAa3BUTHH HHIYCTPHH TYPH3MA.
5. Crazy ¢ 0OIECTBEHHOCTRIO B KOMILNEKCE MEPOIIPHITHH 110 IIPOABHIKEHHIO TYPHUCTCKOTO MPO-
aykTta: PR-akimu.
6. AHanuz GakTopoB, QOPMHUPYIOILHX LIEHY TYpa
7. Poccuiickue cucTeMbl OpOHUPOBaHUS TYPYCIVT H TYPIPOAYKTOR.
8. Typpecypcsl kak 0cHOBa HOPMHPOBAHHS TyPHPOIYKTA.
9. ®opMbl ¥ METOMB] IPOABMXKEHHS TYPHIPOLYKTA (C YUETOM COBPEMEHHBIX YCIIOBHIA)
10.Karanor ryporeparopa Kak ¢peAcTBO MIPOIBHKEHHS TYPHCTCKOTO MPOIYKTa



11. TypHCTCKHE MPOIYKT ¥ €ro IoTpeONTEILCKHE CBOKCTRBA

12. Typucrckuii naker: onpejenenne (akTopos, BIHAIILNE Ha €r0 KOMIIEKTAIHIO.
13.MeTopl pacdeTa CTOMMOCTH TYPUCTCKOTO NPOAYKTA.

14.IloaroroBka nporpaMMel 0OCITYKMBaHHS KIIHEHTOB

15.Komnnexe MeponpHATHH IO IPOJBHKEHHIO TYPHUCTCKOTO MPOAYKTa { HEpeKIaMHBIE).
16.Ucnons3oBanue VHTEpHET-TEXHONOTH 1715 OPTaHKU3alHH IPOJAKH TYPIIPOAYKTa
17.CxeMBl COTPYAHUYECTBA TYPONIEPATOPA C MOCTABIIMKAMY YCIYT IIPH OPraHH3alMK TYPOB.
18 MeHe/mxMeHT 00CTyKHBAHUS B TYPONEPEHTHHTE. _
19.11poekTHpopaHHe U TEXHOJIOTHS OPraHU3alliK PETMIHOZHEBIX TYPOB. (Ha IpHMepEe OJHOTO U3 BU-
JIOB TypU3Ma).

20.daKTopsl, OKa3LIRAIOIINE BIHAHUE HA CIIPOC B COBPEMEHHOM TYPH3ME.

21.1lenx npoABHXKEHUSA TYPHCTCKOTO MIPOAYKTA HA COBPEMEHHOM PBIHKE.

5 cemecTp

PefiTtuar-konTpoas Ne 1

3apanue 1. JlesTenbHOCTD TYPUCTCKOH GUPMEI (IPEONPHSATHA): BH/IBI TAPTHEPCKUX OTHO-
WeHHH.

[TonoGpatk NOCTABIIMKOR YCIIYT HCIIONB3YS PEKIAMHYIO IPOAYKUMIO I7i OPTaHH3allHH TY-
pa:

- MHJUBHAYAIBHBIA TypriakeT «POMaHTHYECKOE IyTEHIECTRHEY IJI1 MOJIOJOH mapkl CPOKOM
Ha 3 OHA.

- TYpIIaKeT JUId CeMBbH M3 TPEX 4elI0BeK {peOfHOK N0 5 NIET) ¢ BO3MOXKHOCTBI) 03/I0POBICHHS
Ha 2 THs.

- rpynnosoit (10 yenopex + pyKOBOAHUTENB) OJIHOIHEBHBIH TYD B NEPHOI BECEHHUX KAHKYII
g yaeraukos 9-10 kmaccor

- rpyinosoit (10 yesloBek + pyKOROAMTENB) NATOMHMYESCKHIA TYp A XKEHIIMH CPOKOM Ha 2

THA.
- HHJMBUJ(YIIbHBIH TYPIAKET JUIS TPEX HE 3aMYKHHX IOJPYKEK CIIOPTCMEHOK CPOKOM Ha 3
JIHS,
- 00pa3oBaTesIbHEIR TYpP UL TPYINIEI CTYASHTOB U3 15 4enoBeK B 3UMHHe KaHHKYIIBL.
3apanue 2.
[Tpasuna cocrapicHne 7oroeopos (0QOpMIEHHE TYPUCTCKOM TOKYMEHTALIHH ).
3aganmue 3.

Io Buay nesTensHOCTH TYpONEpaTOphl NOAPA3ACIAIOTCS Ha!...
[To MecTy nedTeNnsHOCTH TYPONEpaTOPEl MONPa3IeIAoT S Ha:
3apaunue 4.
CoctaBuTh cxemy: GyHKIIHH COBDEMEHHOIO TYPOTIEPATOPA
WMuauBuyansHoe 3a1aHue: TOATOTOBKE MY TbTUMEIHA PE3CH TALIHH.
XapaKkTepuCTHKa MOHONPOQUIBHOIO MM MHOrONpoGHIHOrO Typorneparopa (Ha mpuMepe Poccun)
3ananue 5.
CocTaBnTh TEMaTHUECKYIO TaOIHMIy: KlacCHDUKAIIUI TYParcaTos (Ha OCHOBE NPAKTHYECKHX MIPH-
MEpPOB)
3apanune 6.
CoctaButh cxemy: GYHKIIMH COBPEMEHHOIO TYPHCTCKOTO arcHTa.
HunausunyansHoe 3anuue. [lonroropka MynsTHMeIHA IPe3eHTAIHH,
XapakTepuCcTHKa BEAYLUMX TYPUCTCKOIO areHTOR (Ha npuMmepe Poccun).
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PeiiTHHI-KOHTPOJIL Ne 2
3axanue 1.
Packpeith moHATHE:
- 00BEKT TYPHUCTCKOTO MPEAJIOKEHHUS;
- CIIPOC Ha TYPHUCTCKHE YCIIYTH;
- TYPHCTCKasl yCIyra;
- CTPAXOBaHME;
- JOTOROP CTPaxOBaHH,
- CTPAXOBOH PHCK.
3ananue 2.
IIpennoXXuTe 1 paccMOTPETh CTPax0oBO cilydall B CTPaXOBAHMH TYPUCTOB OT HECUACTHBIX CITYUaEB.
IlpuMepHBIH UTOrOBBIH TECT: TYPUCT 3aKIIIOUYUI JOTOBOP CTPAXOBAHHS | OIATHI ero. Kakde u3
TICPEUUCIICHUBIX JOKYMEHTOB OH 00s3aTENBHO JIOJIKHBL ITOJIYYHTh OT CTPaXOBOH KOMITAHHH:
- CTPax0BOH IOJIUC;
- IOTOBOP CTPAaXOBAHHS;
- [IpaBHJia CTPaxOBaHUs;
- peKIIaMHbIC MaTepHAIIbL.
3ananue 3.
1.Ka4ecTBo 00CIyKHBaHKS B TYPHCTHIESCKHX OPTaHH3AIMAX 3aBHCUT OT YMEHHUS [IEPCOHANA!
-paclo3HaTh U OLIEHHTL TpeOOoBanys KAKIOT0 KIMEHTa K OKa3hIBaeMOMY 00CITYKHBaHHIO;
-OLIEHHUTE BOCIIPHATHE KAXKABIM KIUEHTOM NPEIOCTABISAEMOTO eMy 00CyKHBaHHS;
-ON€paTUBHO KOPPEKTHPOBATh 110 HEOOXOXMMOCTH HPOIEcC 00CTYKHBaHHMS;
2. Knuent, Bneppbic 06paTHBIINIHCS B TaHHYIO TYphUpMY:
-BETEPAH;
-JIMAEp;
-aKTHBHBIH TYPUCT;
-[IACCHBHBIN TYPHCT

PeliTunr-gourposas Ne 3
BribpaTe BONpoCE! 471 00bACHEHHS
1.AHanu3 $akTopos, QOPMHUPYIOHIMX LEHY Typa
2. Poccuiickue cucTeMbl OpOHHPOBAHHS TYPYCIYT H TYPHPOILYKTOB.
3. Typpecypchl Kak ocHOBa (POpMUPOBAHUS TYPIPOIYKTA.
4.DopMbl H METOIB] IIPOIBHKEHHUS TYPIPOAYKTA (C YICTOM COBPEMEHHBIX YCIIOBUIA)
5.Katanor TyponepaTopa Kak CpeACTBO POABMIKCHHUS TYPHCTCKOTO MPOAYKTa
6. TypycTckuit MPOLYKT H ero NoTpedUTEeNLECKUE CBOMCTRBA
7.TypucTckuii naker: olpeneneHue GaKTOPOB, BAMSIOIIME Ha €r0 KOMILIEKTAIHIO.
8.MeTonb! pacyeTa CTOUMOCTH TYPUCTCKOIO MPOLYKTA.
9.Iloarororka nporpaMMbr 06CTYKHBAHHA KIMEHTOB
10.KoMniexe MeponpuaTuit o NpoABMKEHHIO TYPUCTCKOTO MPOAYKTa (HEpeKIaMHEIE).
11.Hemons3oranne MHTEpHET-TEXHONOTHH AT OPTaHA3ALNH [IPOJAXKH TYPIPOSYKTa
12.Cxembl COTPYAHHYECTBA TYPONEPATOPa C NIOCTABLIMKAMHE YCIIYT DY OPraHu3alfy TYPOB.

6 cemecTp

PeHTUHT-KOHTpOaL Ne 1
3ananue 1.
CoCTaBUTh TEMATHYECKYIO TabIHIly HA OCHOBE COBPEMEHHBIX 3aKOHOIATE bHEIX AKTOB
Ilpasa u oba3annOCMU MYpUCMa (nompebumens)
IIpasa u obazannocmu myponepamopog
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Pefituar-koHTpoas Ne 2
3ananue 1. [loaroToBUTE pa3BepHYTHIE OTBETEI HA BOIIPOCH!

1. JoroBopHbie oTHOIEHUA. OCHOBEI ar€HTCKOrO TOTOBOPA.

2. JIOrOBOpHBIE OTHOIIEHHS C MOCTABHIUKAaMH ycryr. Jlorosop Ha oOCHYKHBaHHs TYPUCTOB
yupexJieHueM nuTanus, OCHOBHEIE aCNeKThI,

3. JloroBopHbIE OTHOIIEHHS C IOCTABIIHMKAMHU yCIyT. JIoroBOp Ha TOCTHHHYHEIE YCIIYTH.

4. Kaxkue n0kyMeHTHI BEIIAIOTCH TYPUCTY, KOTOPBIH 1puodpén nyreBky B ['peruio.

5. Posb areHTa B 3aKIIOUYEHHH CTPAXOBBIX yenyr. UeM ornuuyaercs nporpamMMa «C» OT Ipensl-
Ayuie# nporpaMmmsl «B».

6. CTpyKTypa TYpUCTCKOro npepupusitis. Opranusaius paGoTel CTPYKTYPHBIX IOApa3iele-
HHH TYpONEepaTopcKo (GUpMBL.

7. PexnamMa - KaKk HHCTPYMEHT IIPOJBIKEHMS Ha TYPHCTCKOM PBIHKE

PeiituHr-KoHTpoan Ne 3
3aganue 1. IlpakTHKO-0pHEeHTHPOBAHHOE 3aJaHUE.
1. PaspaboTate aByxaHeBHBIH MapupyT 1o Biagumupckoi obmacty. llokaszars ero sxoHoMu-
YeCKyIo 3P (EKTHBHOCTE H KOHKYPEHTHOCNOCOOHOCTh. TToKa3aTh NyTH MPOABHIKEHHS TYPUCTCKOTO
TIPOAYKTA HA PHIHKE YCIIYT.

5.2. IIpoMesky TOYHAA ATTECTALHS 110 UTOIAM OCBOCHUS IUCLUILIHHEI (3qyem, 3auem, IK3amen).

4 cemecTp

Bomnpocs! k 3a4ery
llongTe Typoneparopckoi JeaTe/IbHOCTH: COBPEMEHHBIE TCPMHHONOTHYECKHE TOAX OB
XapaKTepHCTHKA CYOLEKTOB TYPOIIEPATOPCKOM NeSTEIbHOCTH.
OyHKIHMM TYpOIIEpaToOpOB: aHAIU3 C YYETOM COBPEMCHHEBIX YCIOBHIL,
Knaccugukauus TyponepaTtopos.
XapaKTepHCTHKA KpYIHEHRIIMX TYponepaTtopos B PD.
XapaxTeprcTHKA KPYIIHEAIINX TYPOIIEPaTOPOB B MHPE.
IonsTre TypareHTCKOH IESTCABHOCTH: OCHOBHAS TEPMUHOJIOIHA.
OcobennocTn B3aUMOEHCTBYS TYPareHTCTBA ¢ TYPOICPATOPOM.
9. Knaccuukanms (BUIbI) TYPareHTCTB (C YIETOM COBPEMEHHBIX YCIOBUI).
10. OcobennocTr HopMUPOBAHNS aTeHTCKHX CCTCH B TypPH3ME.
11. Ponb TypareHTCKOR M TypoIepaTOpcKol AeATEILHOCTH Ha PhIHKE TYPHCTCKUX YCIIYT.
12. Cnenutuka COBPEeMEHHOTO TYPHCTCKOTO PBIHKA.
13. HopMmaTtiBHO-3aK0HO1aTeNbHas 0a3a (eaepanbHoro ypoRHS [0 PEryIHpoBa-
HHIO TYpH3Ma.
14. HopMaTuBHO-3aKoH0aTeNbHAS Ha3a 0OIACTHOTO YPOBHS 110 PETYIHPOBAHUIO TYPH3IMA.
15. HopMatusHo-3aK0HOAaTeNbHas 0233 MYHHLIUIATBHOTO YPOBHS 110 PEryJIHPORa-
HHIO TYpH3MA.
16. OcobeHHOCTH CTAaHAAPTHIALMH TYPUCTCKOM JeATeIBHOCTH.
17. OcobernocTu GOpMHPOBaHMS BHY TPEHHEIO 0OJHKA TYPUCTCKOTO IIPEANPHATHA.
18. Kommenuus GpopMUPOBAHUS HMHJIKA TYPHHPMBI
19. Tunonorug kAUEHTCKOH Oa3bl (KIMEHTOR),
20. Kinaccel ofcnyXHBaHRS KIHEHTOB (IOTpebuTeNeil) B TYpHUaMe.
21. OcobennocTH paboThl ¢ HHAMBHAYATLHEIM KIIMEHTOM B TYpOH3HECE.
22. PemeHHe KOH(IMKTHBIX CHTYRHMH B TYPUCTCKOH AEATENBHOCTH.
23. Bubl TypHCTCKUX (hopMaibHOCTEH (001mas KiaccHpuKanms).
24. 11acnopTHO-BU30BLIE (POPMAIEHOCTH.
25. TamoskeHHBIE HOPMATEHOCTH,

PN RN
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1
2
3
4
5
6.
7
3
9
10

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

2.

4.
5.
6.
7.
8.
9.
10
11
12
13
14
15

16
17
18

5 ceMecTp

Bonpochkl k 3a4eTy
BamoTHEI KOHTPOIE.
CaHuTapHO-1UAEMHONIOrHYECKHE JOPMAIBHOCTH,
Buasl cTpaxoBaHus B Typu3Me (KiIacCHbHKAIIHSA)
CrpaxopaHue B Typu3Me (pOCCHIACKUH OIEIT)
[loaroToBka mporpaMMEl OOCTY KHBAHHS KIUCHTOR
Komnnexc MeponpusaTUii [0 MPOABMIKEHUIO TYPUCTCKOTO IPOAYKTa HEPEKJIAMHEIE).
Hcenonpzosanue Mareprer-TeXHONOrH NIt OPraHu3auy IPOIakKy TYPHPOIYKTa
CxeMBI COTpYIHHYECTBA TYPOIEpaToOpa ¢ MOCTABINUKAMH YCAYT IPH OpraHH3alliH TYPOB.
MenemxMenT 00CIIyKHBaHUA B TYPOIIEPEUTHHTE.

. [IpoekTHpOBaHME H TEXHOIOIHA OPraHU3alyy PENUIMO3HEIX TYPOB. (HA IPHMeEpe OJIHOTO U3

BH/I0B TYPH3MA4).
. GakTopkl, OKa3bIBAIOLIHME BAUSHNE HA CIIPOC B COBPEMEHHOM TYPH3ME.
. LlesTi npoaBHKEHUS TYPUCTCKOIO IPOAYKTA HA COBPEMEHHOM PHIHKE.
. HanoMHMYeCKH# TypusM.
. JlenoBoit Typu3M.
. JleuebupIit TYypU3M.
. O310pOBHTENBLHBIH TYPHIM.
. MononexHBIN TYpHU3M.
. CIOPTHBHBIHA TYpH3M.
. DKOJIOTUYECKHH TYPH3M.
. ATPOTYpH3M.
. CoObITHHHEIH TYpH3M.
. [loTpebuTennckuit Typu3M.
. YdpexneHus nuTadus. PEIHOK yCIIyT.
. MOHUTOPHHT yCIIyT pPeIHKA TYpH3MAa.
. CocTosiHUE TYPHUCTCKOTO PBIHKA.
. IlepenexTiBLI ¥ IIPOrHO3BI IO PA3BHTHIO PBIHKA YCIIYT

6 cemecTp
Bonpocst k 3x3ameny.
lHousTue TyponepaTopcKot AesTeIbHOCTH: COBPEMEHHBIE TEPMUHOIOTHICCKHE MOIX0AbI
XapakTepucTiKa cyOBEKTOB TypOIIepaTOPCKOH IeITENEHOCTH.
OYHKIHUH TypoIepaToOpoR: aHAIH3 ¢ YHCTOM COBPEMEHHEIX YCIIOBHH.
Knaccudrxanns TypornepaTopos.
XapakTepHcTHKa KpynHeHIHX TypolepaTropos 8 PO.
XapaKTepHcTHKa KpYNHEHIINX TYpOLUEPATOPOB B MHDE.
IloHATHe TypareuTcKoH AeATeILHOCTH: OCHORBHAS TCPMUHOIOTHSL.
Oco0eHHOCTH B3aHUMOAESHCTBHA TYPareHTCTBA ¢ TYPONEPaTOPOM.
Knaccnpukanuna (BHAbL) TypareHTCTB (€ YUYCTOM COBPEMEHHBIX YCIIOBHIL).
. OcobennocTy HOPMUPOBAHUI AICHTCKUX CeTEH B TYPH3ME.
. Pone TypareHTCKo# 1 TypollepaTOpCKOH AesiTeNbHOCTH Ha PHIHKE TYPHCTCKHX YCIYT.
. Cneuncuka COBpeMEHHOTO TYPHCTCKOTO PHIHKA.
. HopmaTHBHO-3aK0H0JaTeNbHAs Oa3a (e lepaIbHOIO YPORHS IO PETYIHPOBAHHIO TYPH3MA.
. HopMaTnBHO-3aK0HOAaTENBEHA] 0a3a 001acTHOrO YPOBHS IO PETYIHPOBAHKIO TYPH3MA,
. HopmaTtuBHO-3aK0HO1aTeNBHAS §a3a MYHUITHNANEHOTO YPOBHS [0 PErYIHPOBAHMIO TYPH3-
Ma.
. OcobeHHOCTH CTaHAAPTH3ALMU TYPUCTCKOM ICSTCILHOCTH.
. OcobennocTu PpopMHPOBaHHS BHYTPEHHETO 00NHKA TYPHCTCKOIO IPSATIPHATHSL.

. Konnenuus GopMHUpOBaHUs MMUIKE TYPPHUPMEI



19. Tunonorus KIAEHTCKOH 623kl (KITHEHTOR).
20. Knacerl 00Ciy:KUBaHHS KJIMEHTOB (IIOTpebuTenei) B TypusMe.
21. OcobeHHOCTH padOThI ¢ HHAUBHAYATHHEIM KJIHEHTOM B TYpOH3HECE.
22. Pemenre KOH(BIUKTHBIX CHTYAIIHE B TYPUCTCKOH JEATENBHOCTH:
-BUJIBI TYPUCTCKHX dopMansHOCTEHR (00mas kiaccuukanus);
-NaCNOPTHO-BU30BBIE (POPMATEHOCTH;
-TaMOKeHHBIE (POPMATBHOCTH;
-BJTFOTHBIH KOHTPOJE;
-CaHUTaPHO-3HAEMHOJIOTHUYECKHE (POPMATBHOCTH,
-BH/IBI CTPAXOBaHUs B TYpU3Me (Knaccu(uraius);
-CTpaxoBaHKE B TYPU3ME (POCCUICKUIN OMBIT).
23. IloaroroBka mporpaMMel 00CTY)KMBAHUS KITHCHTOB
24. KoMILTeKC MEPONIPUSTHI 110 TPOJBHXEHHID TYPUCTCKOTO NIPOJIYKTA HEPEKIAMHEIE).
25. HMcnonbzoBanue MHTEpHET-TEXHONIIOTHH /IS OpraHU3aliy NpoaaXH TYPIPOAYKTa
26. CxeMBl COTPYAHMYECTBA TYpPONEpaTopa ¢ MOCTABLIMKAMH YCIYT IPH OPTaHH3ALHH TYPOB.
27. MeHeIKMEHT 00CITYKHBaHUs B TYpPONEpeHTHHTE.
28. IlpoeKTHpOBaHUC U TEXHONIOIUs OPraiU3aluy PEMIHO3HLIX TYPOB. (Ha [IpUMepe OJIHOTO U3
BUJIOB TYpH3Ma).
. ©akTopsl, OKa3biBAIOLIME BIMAHUE HA CHPOC B COBPEMEHHOM TYpH3ME,
. Llenn npoABMKEHUSA TYPUCTCKOTO IPOIYKTA Ha COBPEMEHHOM PhIHKE.
. IoTpeduUTeNnbCKuit TYPH3M.
. MOHMTOPHHT yCIyT pBIHKA TYpH3Ma.
. COCTOsIHHE TYPUCTCKOTO PHIHKA,
. IlepcrieKTHBEL M IPOTHO3HI 110 PA3BHTHIO PBIHKA YCIIYT.
. YupexksieHud MUTaHus. PEIHOK yCiTyr.
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5.3. CamocTosareapHas pabora odyuamwinerocs.

Camocrosirenpias padora CTYACHTOB 110 H3YYEHHKO JHCHHUIUTHHBI BKIIOYAET CIEIYIOLIHE
BHABI paboT: M3YHCHHE MaTepHala, U3M0KCHHOI0 Ha JIEKIMK; H3YYEHHME MaTepUala, BHIHECEHHOIO
HA NPAKTHYECKHME 3aHATHA; [I0JrOTOBKE K HPAaKTUYECKUM 3aHATUAM, BBIIONHEHHE HHINBHAYAIHHO-
ro 3anaxdug (pedepar), MOAroTOBKA IPE3CHTAIIHH JOKIaaa.

CamocTosTensHas BHeayAHTOpHa paboTa Mo Kypey BKITIOUACT u3ydeHue yueOHON H HaydHOM
JHTEPATYpPhi, IOBTOPEHHE JIEKLUMOHHOIO MaTepyaa, IIOArOTOBKY K IPAaKTHYECKHM 3aHATHAM, a TaKKe
K TEKyILIeMY KOHTPOJIIO U MPOMEXKYTOYHOH arrecTanuu. [lpakTHueckue 3aHATHA [IpeXyCMaTpHBAIOT
COBEPIIEHCTBOBAHUE HABBIKOB PabOThHl ¢ NEPBOMCTOUHHKAMH, M3YUCHHS TPEAMETHOM chneurpuxy
Kypca. Bompoctl, He paccMOTpeHHEBIC Ha JICKIMAX ¥ NPAKTHUYCCKUX 3AHATHSIX, TOKHE! ObITh H3YYEHBI
DaxamaBpaMH B X0Je camocTodTennloi pabdorsl. Kontpons camocrosTesibHOH paboTsl Gakamaspos
Haj yuebHOH nporpaMMoi Kypca OCyLIECTBIACTCS B XOJC IPaKTUYECKMX 3aHATHH METO/IOM YCTHOTO
OTpoca MITM OTBETOB Ha BONPOCK! TeM. B Xoae camoctositensHON paboThl KaKAslH CTYASHT 00sg3aH
IIPOYMTATL OCHOBHYIO H 110 BO3MOKHOCTH JIOIIOJIHHUTENIBHYIO JIMTEPATYPY MO H3ydaemol Teme. O0y-
YArOIUHCA JOMKEH NOTOBUTBCA K [TPE/ICTOAMEMY [IPAKTHUYESCKOMY 3aHSTHIO 10 BCeM, 0003HAYCHHEBIM
B NIporpamMme Bonpocam. He nposicHeHHBlE (JIMCKYCCHOHHEIE) B XO/I€ CAMOCTOATENBHOH paboTEl BO-
[IPOCEI CIIEAYET BLIMHCATE B KOHCIEKT JIEKIMH M BIIOCJIEACTBHY [IPOSCHUTD X Ha MTPAKTHYECKUX 3a-
HATHAX.

CamocTosTenbHas padoTa BbIIONIHAETCH CTY/IEHTOM 10 331aHUED TTPeNolaBarelis, HO 6e3 ero Hemno-
CPE/ACTBEHHOI0 Y4YacTHs.

BugaMu 3a7iaHuit 1718 BHEayJUTOPHOH caMOCTOATENLHON paboTel CTYICHTA BEICTYNAKOT:

LU OBNAJCHUS 3HAHUSIMHU:

- YTEHHE TeKCTa (yueOHHUKa, IEPBOHCTOUYHUKA, JOIONHATEIFHOH TUTEPATYPhI); COCTABIEHHE
IUIaHA TEeKCTa;

- KOHCIIEKTHPOBAHUE TEKCTA,;
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- BBIITHCKH U3 TCKCTA,

- paboTa co cloBapsIMHU H CIIPABOYHHKAMH;

- yuebHO-uccne oBaTenbpeKas padora;

- HCIIONBE30BaHUE KOMIIBIOTEPHOM TeXHUKH U MHTepieTa U Ap. IpH BEITOTHEHWH TBOPUECKHX
JIOMAIIIHUX 3aJaHHH.

A8 3AKPEIIEHNS H CHCTEMATH3AUNY 3HAHWIH:

- paboTa ¢ KOHCIIEKTOM JeKIui (06paboTKa TekcTa),

- MOBTOpHAA padoTa Hal y4eOHBIM MaTepHalIoM (3IeKTPOHHOTO YUCOHUKA, IEPROMCTOYHHKAE,
JIOTIOTHUTEILHOM IMTepaTyphl);

- COCTaBIICHHE IUIaHA U TE3HCOB OTBETA Ha BOIIPOCHI IPOMEKYTOYHOIO KOHTPOIIS;

- ananuTryeckas 0bpaborka Tekera (AHHOTHPOBAHKE, pELEH3HPORaHHE, pedepupoBaHKE, KOH-
CIICKT-aHaln3 U JIp.);

- DOArOTOBKA COODIEHUH HAa NPAKTHYECKOM 3aHATHH H JIp. UL (POPMHUPOBAHKS YMCHHH 1
HaBLIKOR!

- IOATOTOBKA COOOUICHHI 110 3alaHHBIM TeMaM;

- pELIEHHE CUTYaUHOHHBIX (NpodeccUOHaNbHBIX) 3a/1aHUH;

[IpopaboTka BOIPOCOB, BEIHOCHMBIX Ha CAMOCTOATENBHOE H3YUEHHE COCTOMT B H3YUCHHH, KOH-
CIEKTHPOBAHUH M aHANHU3E NUTEPATYPHBIX HCTOYHHKOR.

Meroauueckue peKOMEHAAIIHH 10 CaMOCTOATENEHOMY H3YICHHIO BOTIPOCOB TEM JIHCITHILITHHBL:

1. HeoGxonumo npouuTaTs IMTepaTypHbIe HCTOYHHKH, IPOAHATH3HPOBATh KAYeCTBO M ONHOTY
M3I0KEHHS MaTepuana no N3y4acMbIM BOIIPOCAM B JIMTEPATYPHBIX HCTOUHHKAX.

2. PexoMeHayeTCA IHCBMEHHO COCTABUTb CBOM BOIIPOCHI K TEKCTY (HE MEHee Tpex).

3. Pexomenayercs AaTb COOCTBEHHBIE KOMMEHTAPHH [IPOYMTARHHOMY MaTCpUay, ApryMEHTAIHID
CBOCH HHTEpPIIPETalHH.

4. KoHTpOJb BLIOMHEHNS BHEAY IUTOPHOR CaMOCTOATEILHOM paboThl OCYIUECTRIISETCS Ha IPAKTH-
YEeCKMX 3aHATHAX, HHIAMBHIYANBHBIX W IPYNIOBLIX KOHCYIBTAIMX, 3aLIMTE pedeparta, dK3aMere.

Bonpoce camocTosTe IbHOH PRGOTHI CTYIEHTOR:
1.AHaIM3 JOrOBOpa MEXIY TYPAr€HTOM H TYPHCTOM.
2.MoHUTOpHHT TOTPeOHOCTH B OTABIXE JpY3el 1 3HAKOMBIX.
3. MOHHTOPHHT CTAHAAPTHOIO COCTARA AKeTa JOKYMCHTOB HA TYP.
4.CpaRHUTENBLHLIA aHATIM3 CTAHAAPTHOIO [1aKeTa JOKYMCHTOB Ha pa3jIHYHbIE BHJIbI TYPOR.
5.IoaroroBka nakera JOKYMEHTOB 1% 0GOpPMIACHHS IIEHTCHCKOH BU3bL
6.1IpoBenenue uccienosanus «CrnocoOb! MPUBIEUCHUA TOCCTUTENEH B TYPHHPMY»
7.«BplaBneHNe MOIOACKHBIX NECTUHALMH BO Bragumupcekoit oOnactu»
8.«Pe3ynpTaTHBHOCTE pa3IMYHEIX IOUCKOBBIX CHCTEMY
9.Pazpaborars ad MHGOTYpa 110 BEIOPAHHOMY CTYISHTOM HAIPABICHHIO.
10.CTpaxoBanue B Typu3Me {MEKAyHAPOAHBIH OIIBIT)
11.POpMaTBHOCTH 110 OTKPBITUID TYPUCTCKOTO TIPEJIPHATHS ( ¢ YUSTOM COBPEMEHHEIX YCIIOBHI),
12.MeHemxMeRT 00CTYXKUBAHHS B TYPOIIEPEHTHHTE.
13.IIpoeKTUpOBaHUE U TEXHOIOIHS OPraHA3ALUH PEIMTHO3HBIX TYPOB. {Ha NpHMepe OJHOTO U3 BH-
JIOB TYpH3Ma).
14.axTophl, OKa3BIBAIOLIME BIMIHUE HA CIIPOC B COBPEMCHHOM TYPH3ME.
15.11eny NpoABHKEHUS TYPHCTCKOrO NMPOAYKTa Ha COBPEMEHHOM PBIHKE.
16.Ponb BEICTABOK B NPOABHKEHHH TYPIIPOAYKTa (3apyOeiKHbIH OnbIT).
17.CymnocTs U GpyHKIIMH HHHOBALWOHHOM A TEIBHOCTH B TYPU3ME,
18.Cneunrika HHHOBAIMOHHOTO TYPHUCTCKOIO MapKeTHHIA.
19. Mcnonbzosanue MHGOPMALIMOHHBIX TEXHOJIOTHH B PA3BUTHH WHAYCTPUH TYPH3MA.
20.CBa3H ¢ 00IIECTBEHHOCTHIO B KOMILICKCE MEPOILIPHUATHH 10 IPOABHKEHHIO TYPHCTCKOIO IpoO-
aykTa: PR-axmmm
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®oun oneHouHblx MaTepranos (POM) nns nporencHHus arTecTalud ypoBHS cHOPMHPOBaH-
HOCTHU KOMITETCHIHH 00yJalomuxcs 1o JUCHHIIITHHE 0GOPMIACTCS OTACBHLIM AOKYMEHTOM.

6. YAEBHO-METOANYECKOE U THPOPMAINOHHOE OBECIIEYEHHE

AUCIHUAIIJIMHBI
6.1. Kuuaroodecne4eHHOCTh
HavmeHnoBaHKe nHTEPATYPbL: ABTOD, HA3BAHMUE, Ton KHHUIOOBECIIEYEHHOCTD
BH M3JAHHS, U34ATE/BCTEO M30aHUs

Hanwupe B 21ekTpOHHON Oubnuotexe Bnl'y

OcHoBHas auTEpaTypa

1. Baieera, E. O. TeXHONOTHA W OpraHH3alus 2021 https://www.iprbookshop.ru/31940.h
TYPareHTCKO# JeATeIbHOCTH © yueOHOoe Iocodue tmi

/ E. O. Baneesa. Caparos : Bysosckoe obpazo-
Banue, 2021. 74 c.

2. Kpenc, T. B. Oprannsanus 3KCKYpcHOHHOTO 2019 https://www.iprbookshop.ru/81859.h
00CITY:KHBaHHS B TYPUCTCKO# NeATENBHOCTH : tml

y4eOHOe mocodue Uil 00yHAOMIKMXC [0 Ha-
IIpaBIeHHIO NOAroTOBKY Oakanaspuara « Ty-
pusm»— Kpacraonap, Caparos : FOxHBIH HHCTH-
TYT MeHemKkMeHTa, Al [1u Dp Menua, 2019. 99
¢. ISBN 978-5-93926-331-3.

3.Kyckog, A.C. TeXHOIOTHH OpraHU3aluy TY- 2018 https://book.ru/book/926585
POIIEPaTOPCKOM AeATeNbHOCTH | yueOHuK / Kyc-
koB A.C., Cupux H.B. — Mocksa : KuoPyc,
2018. 383 c. (nna bakanarpos). ISBN 978-5-

406-05925-8.

JlononHuTenbHAS IHTEpaTypa
1. Koconanoe A. b. Opranusauus TypucTCKOR 2018 https://www elibrary.rw/item.asp?id=
JesitenbHOCTH - yaeOHuk / A.B. Koconanor, Mo- 29917026

ckBa : KHOPYC, 2018. 304 c. (bakanaspHar).
ISBN 978-5-406-05351-5

6.2. [lepuoanyecKkye H3JaHHSA
1 Kypuan « TYPH3M mpaso 1 skOHOMUEKAY
2 XKypuan «Typusm U cepBUCY
3. KypHan «DKOHOMHKa TYpH3IMa»

6.3. UnTepHeT-pecypenl
1. http://www.wttc.org — obHuManbHELE caliiT BceMupHOro coBera mo MyTEMIECTBUAM H TYPH3MY.
2. http://www.world-tourism.org — opuUUHATEHBIA caiT BceMHpPHOH TYPHCTCKOH OpraHH3aildH.
World Tourism Organization UNWTO
3. http://www rata.ru_ — opniyraneHbli caiT PoccHicKOro corosa TypHHAYCTPHH.
4. http://minstm.gov.ru — obHIHANEHEI calT MHHHCTEPCTRA CIOPTA, TYPU3MA H MOJIOIEKHOM HO-
nuTuky PO
5. http://www.russiatourism.ru - opunmaneHeld cait PegepasbHOrO areHTCTRA 110 TYPU3IMY
6. https://tonkosti.ra/ - >kuBas SHUMKIONEINS U1 IYTEIIECTBEHHUKOB: OITMCAHUA CTPaH, KypOpTOB
¥ OTenei, OT3hIBBI TYPUCTOR
7. http://www. turist.rbe.ru - Temaruyecknii caitt PBK o Typusme
8. Cnpasouno-npaosas cucteMa «KoucyasTaHT [Tmroey - URL: http://www.consultant.ru;
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9. Caiit nayunoit 6udnuoreku Bnl'Y - URL:http://library.visu.ru/;

10. bubnuorpadpudecxas u pedepatvBHad 0Oaza OaHBBIX HAyYHBIX [OyONHMKamui Scopus -
URL:http://www.scopus.com/;

11. basa 1aHHBIX MeXIYHApOAHBIX HHAEKCOB Hay4yHOro nuTHpomBaHus Web of Science - URL:
webofscience.com

7. MATEPUAJ/IBHO-TEXHHUYECKOE OBECINEYEHHE JACIIUIL/IMHBI

Jlns peanuzaluM JaHHOM AMCUMIIIMHBEI MMEIOTCS CIHEIMaNbHBIC NMOMCLICHHS I [IPOBEIE-
HUA 3aHATHIH JICKUMOHHOI'O THIIQ, 3aHSTHH [IPAKTHYECKOT0/Iab0paTOPHOTO THIA, KYPCOBOTO MPOEK-
THPOBaHMA (BBINOJIHEHUS KYPCOBBIX padoT), IPYNIOBBIX M HHAMBHIYaJIbHBIX KOHCYJNBTAIIWH, Te-
KYIIIEro KOHTPOJIA H NIPOMEXYTOYHOH aTTECTalllM, a TaKKe OMEIIeHHd I caMOCTOATENLHOH pa-
OOTEIL: ayaHTOPHH, OCHAUWCHHLIC MYJILTU-MEIHA 060py,[[OBaHHeM, KOMIIBIOTEPHBIE KNacChkl ¢ OOCTYNOM B
WHTEPHET, ayAuTopuK He3 CieumratbHOro 0obapyA0BaHMs.

IlepeueHs HCMOIB3YEMOrC JTHLUEH3NOHHOTO NMPOrpaMMHOro obecuedenus: naketr MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncyaprant IInroc» (MECTATHPOBaHHBIN pe-
cypc Bnl'Y).

[Hpumeuanue:

B cooTBeTCTBMY ¢ HOPMATHBHO-TIPABOBBIMH aKTaMHK [UIS HHBAIHIOB U JIML C OIPaHHYCHHbI-
MU BO3MOXHOCTSIMM 37I0POBBS NMPH HEOOXOAMMOCTH TeCTUPOBAHUE MOXKET ObITH IPOBEIEHO TOIBLKO
B NUCBMEHHOH WIH YCTHOH (opMe, a TakKe MOTYT OBITh HCIONB30BaHEl PYTHE MaTEpHa bl KOH-
TPOIS XaYeCTBa 3HAHMH, IPELyCMOTPEHHBIE pabouei IporpaMMON THUCITUIINIMHEEL
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