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1. HEJH OCBOEHUS JTUCHHUITJIMHbI

[lenpro ocBoeHUsT AUCHUILIMHEI « TeXHOJIOrMH FOCTHHHYHOTO X034MCTBA H PECTOPAHHOI0O
cepBucay sBIAeTcA (opMHpoBaHHE TPOPECCHOHATBHBIX KOMIIETEHIMH  CTYJIEHTOB 110
TEXHOJIOTHH TOCTHHHYHOTO H PECTOPAHHOTO CEepBHCa; (POPMHPOBAHHE y CTYIEHTOB CHUCTEMBI
3HAHWH W NPEJCTABICHHH O COBpeMeHHBIX 3()(EKTHBHBIX METOJAX BEJIEHHS T'OCTHHUYHOI'O W
pecropaHHoro OHM3HEca.

3amauu:

-M3YUYHUTh TEOPETHYECKHE OCHOBBEI CTAHOBJICHHS W Pa3BUTHS TOCTHHUYHOIO JIEJId,
0CcOOEHHOCTH €ro PasBHTHSA B PA3HBIX CTPaHAX; COBPEMEHHOE COCTOSIHHE PBIHKA MOCTHHHUYHBIX

yCIyT;

-J1aTh TEOpETHYECKHE 3HAHMS O CHCTEeMaX KJIacCH(HKALMK U TUIIOJIOTHH TOCTHHHIL M HHBIX
CPEICTB pa3MeElIEeHuS;
-00y4HTh TPHHIUIIAM OpraHU3alliy, (PYHKIIMOHHPOBAHHMS TOCTHHHI[ H MHBIX CPEJICTB
pa3MeLIeHUs: U B3aUMOCBSI3H CIIyXKO;
-03HAKOMHUTH C TPeOOBaHUSAMH K (PYHKIHMOHAIBHBIM ITOMEIICHUSAM TFOCTHHMIl M MHBIX
Cpe/ICTBaAM pasMEIICHHA,
-M3Y4YUTh COBPEMEHHbIE TPeOOBaHHUs K PECTOPAHHOMY CEPBUCY;
-c()OpPMHPOBATh HABBIKH T[OJrOTOBKH M pealM3alldd JIESTEIbHOCTH IIPEeAIpUATU
pecTopaHHOro OH3Heca.

JIucumIInHa
OTHOCHTCS K YacTH

2.MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

yueOHOro IIaHa,

OTHOIIEHUH, MporpaMMel Dakanaspuara 1o Hanpasnenuio 43.03.02 « Typuzmy.

«TeXHOJOrHM TOCTHHHYHOTO XO3SHCTBAa M PECTOPAHHOTO CEpBHCA»
thopMupyeMoii  yuyacTHHKaMM oOpasoBarejbHBIX

3. NTAHUPYEMBIE PE3YJIbTATBI OBYUHEHUS ITO JTHCITUITIJIMHE
[Tnanupyemble pe3ynbTarbl 00yUYeHUs 110 JUCLHIUIMHE, COOTHECEHHBIE C IIJIAHUPYEMBIMH
pesynsratamu ocBoenust OIIOI] (koMneTeHIUAMY U HHIMKATOPAMH JOCTHKEHUS KOMITETEHIMH )

DopmuUpyeMble [InaHupyemble pe3yabTaThl 00Y4EeHHA MO AHCUMIIMHE, B COOTBETCTBHH HaumenosaHue
KOMMETEHLIMH C MHMKATOPOM JIOCTHIKEHHMs KOMIETEeHLHH OLIEHOYHOTO
(xom, Wuaukartop PesynbraTer 00y4eHHs Mo AHCLMIUIHHE cpencTsa
cozlepKaHHe JOCTHKEHHUS
KOMTIETEHLIUH) KOMIETEHLIHH
l 2 3 4
YK 10. VK-10.1 3HaeT | 3naem. NEHCTBYIOUIHME TIPABOBBIE HOPMBI, TecToBbie H
CrnocobeH neHCTBYIOLINE obecneuupatoure 60pudy ¢ Koppynuueii B CHTYALMOHHbBIE
hopMHPOBATE | mpaBoBbIe HOPMBI, | COLIMOKYIbTYpHOIi cihepe; 3a1aHus
HETCPITHMOE obecreunBaole Vumeem: pa3pabaTbiBaTh JOKaNbHBIE HOPMATHBHbIE
OTHOLICHUE K | §oppGy ¢ | JOKYMEHTBI, HaMpaBJeHHbIE Ha NPe/l0TBPalIEHHE
KOPPYMUHOHHO |y qphynimei KOPPYMLUMOHHBIX IEHCTRHil;
My TOBGICHHIO | o pa3MuHbIX | Bradeem: HaBblkamu paboTbl ¢ HOPMATHBHO-IIPABOBOI
obnactsix JIOKYMEHTaum1eil B 1aHHOH obnacTi
MU3HEeATeIbHOCTH
VK-10.2 YmMeeT | 3nvaem: 0coOEHHOCTH OpPraHU3aLMK U NPOBEACHHS TectoBblie H
MJIaHUPOBATh, MeponpusTHii, o0ecneurBaLUX (POpMHpPOBaHHE CHTYaLHOHHbBIE
OpraHM30BBIBATE W | IpaX<IaHCKOI MO3ULHH U NPELOTBPaLleHNe KOPPYTILHUH B 3a/1aHusA
NPOBO/IUTh counyme; _
MEepOTpUATHS, Vmeem: nnanupoBaTh, OpraHU3OBLIBATh H MPOBOHTE
obecrnievyHBalo-Line MeponpHaTHA, obecreynBalolme (popMHpoOBaHUE
thopmupoBaHue rpa3</IaHCKOM NO3HLMK 1 NPEJOTBPaLUEeHHe KOPPYTLIHH B
rpaXaaHCKO | counyMe;
MO3ULNAH "




[K-3 -
Cnocoben
paspabaTbIBaTh
U MPUMEHATH
TEXHOJIOTHH
obcnyxuBaHUS
TYPHUCTOB C
HCII0/Ib30BaHUE
M
TEXHOJIOTHYECK
HX H
MH(OPMALIHOHH
O_
KOMMYHHKaTHBH
bIX TEXHOJOTHH

NpeaoTBpaLleHHe Bradeem: HaBbIKAMH MJIAHUPOBAHMS, OPraHU3aLMK H
KOppYILHKH B | MPOBEACHUA MepONpHATHH, obecrieduBalONIHX
COLIUYME. (hopMuUpoOBaHUE TPaXAAHCKOH MO3ULMK U
NpeloTBPaLeHHE KOPPYIILHU B COLIYME.
[1K-3.1. Dopmupyet | 3naem: Tecrosble 1
TYPUCTCKHIi IPOAYKT, | -TEXHOJIOTHH  OOCHY)KMBAHMA  TYpPUCTOB B  c(epe | CHTYaUHOHHBIE
B T. uU. HA OCHOBE | FOCTHHWYHOTO W pecTopaHHOro OH3Heca 3a1aHus
COBPEMEHHBIX Ymeem:
nH(pOpMaLHOHHO- pazpabarbiBaTh H NPUMEHSTh TEXHOJIOTHH
KOMMYHHKaTHBHBIX o0CTy)KHBaHHSA TYPHUCTOB B ciepe TOCTENPHUMCTBA €
TEXHOJIOTHIA, & TAK)KE | UCIIOJIb30BAHHEM COBPEMEHHBIX TEXHOJOIMYECKHX H
c y4eToM | HH(OPMALMOHHO-KOMMYHHKATHBHBIX ~ TEXHOJIOTHH, ¢
HHIHBHAYAIBHBIX H | YYETOM MHIMBHYaJBLHLIX M CreUHalbHBIX TpeOoBaHHI
crielHallbHbIX TYpHCTA.
TpeboBanuii Typucra. | Bradeem:
-HABLIKAMU pa3padOTKH W MPUMEHEHHA TEXHOIOTHH
obcnyskHBaHHA TYPUCTOB B cipepe rOCTENPUUMCTBA, €
UCTOJIB30BAHHEM TEXHONOTHYECKUX W HH(OPMALHOHHO-
KOMMYHHKaTHBHBIX TEXHOJIOI M, c YUETOM
MHAHBHAYAIBHBIX H CMIELHATbHBIX TPeOORAHHI TYpHUCTA.
[1K-3.3. Beper | 3naem: TecToBbie
NIeperoBopbl ¢ | -coBpeMeHHBIE TEXHOJOrMYeCKHe W HH()OPMALMOHHO- | CHTYaLHOHHbLIE
TapTHEpPaMH, KOMMYHHKATHBHBIC TEXHOJIOTHH W "BO3MOXHOCTH MX 3aaHus
COLNTACOBBIBAET NPUMEHEHUA AN pellieHUs NpodecCHOHaIbHbIX 3a1a4 B
yCII0BHS cepe rOCTHHHUHOTO H PECTOPAHHOrO On3neca;
B3aMMoOfelicTBHA Mo | YMEEM
peanH3aLHH -MCIO/L30BATE TEXHOJOTHYECKHe W HH(OPMALMOHHO-
KOMMYHHMKAaTHBHbIE ~ TEXHOJOTHW [pH  peau3alHu
TYPHUCTCKHX
TYPUCTCKHX MPOAYKTOB;
DRSS | Braoeem:
HEHIHO0EG HHEN -HABLIKAMU BEIEHHMA [EPEroBOPOB C MNapTHEpaMuU u
TEXHONIOTHIECKUX M | corpacopanus yeloBHil B3aMMOEHCTBHS N0 peann3aluy
HHOPMALHOHHO- YCIIyT B chepe rocTenpuiumMeTBa.
KOMMYHHKaTHBHBIX
TEXHOJIOTHH
[MK- 3.4. Ucnonesyer | 3naem: Tecrosble u
HHHOBALIHOHHBIE - TEXHOJOIHH OGCJ'Iy)KHBaHHH TYPHCTOB B C(])epf: CATYAllHOHHbIC
TeXHOJIOTHHU H rOCTHHHYHOTO H PECTOPAaHHOTO OM3HECa; 3a/aHus
KOMMYHHKaLHH MpH Vmeem:
--pazpabarsiBaTh " MPHMEHATH TEXHOJIOTHH

pean3alnH
TYPUCTCKHX YCIYT

o0cnyxuBaHUs TYPUCTOB B c(epe roctenpHUMCTBa €
UCI0JIb30BAHHEM COBPEMEHHBIX TEXHOJOIMYECKHX H
UH(OPMALMOHHO-KOMMYHHKaTHBHBIX ~ TEXHOJIOTHH, ¢
YUETOM MHJMBHJYallbHbIX M ClELHalbHBIX TpedoBaHMH
TypHCTA.,

Brnaoeem:

-HaBbIKaMK pa3paldoTKH M TNPUMEHEHHA TEXHOJIOTHH
00Cny»HBaHHA TYPHUCTOB B c(pepe roCTenpUHUMCTBA, C
UCTIONIB30BAHHEM TEXHOJIOIHUECKHX 1 WH(OPMaLIHOHHO-
KOMMYHHKaTHBHBIX TEeXHOIOTHiA, c Y4ETOM
WHIMBUAYATbHBIX U CTIELMAbHBIX TpeOOoBaHMN TypHCTa




[MK-4 -
criocobeH
OpraHH30BbIBAT
b npouecc
00CTyXKUBaHUS
notpeduTenei
Ha OCHOBE
HOPMATHBHO-
MpaBOBBIX
aKToB, C yuéTOM
3alpocoB
notpedbureneit u
NpUMEHEHHEM
KJIHEHTOOPHEHT
HPOBaHHBIX
TEXHOJOTHH

[TK-4.1. Opranusyer
NPOLECChI

3naem:
-crienr{uueckie 0codeHHOCTH paboThl B FTOCTHHHYHOM M

TecToBble K
CHTYaLHOHHbIE

oﬁc]]y;}(mga].]p[ﬂ peCTOPaHHOM 6I/l3H€CG; 3a/laHuA
noTpeGuTeneii Ha -OCHOBHbIE TpaBWlia MAapTHEPCKOrO B3aMMOAEHCTBHA C
OCHOBE aHAITH3A MOTPEOUTENAMM.
PLIHOYHOTO cripoca u | Y Meen: 5
noTpeGHoCTeli -Opratn3oBbIBaTh npouecc 00cCTyKHBaHHA

rnotpeOuTeNeH Ha OCHOBE aHalN3a PLIHOYHOTO CIPOca H
TYPHCTOB H JIPYTHX N

noTpebGHOCTEH TYPUCTOB U APYTHX 3aKa34HMKOB YCIIYT.
3aKa34uHMKOB YCIYT

Braoeem:

- HaBBIKAMM OpraHH3allMH Mpolecca OOCTY)XUBAHHMA B

WHIYCTPUM TOCTENPUHMCTBA Ha OCHOBE HOPMAaTHBHO-

NPaBOBBIX AKTOB, C YUETOM 3ampocOB MOTpedHTENel M

NpHMEHEHHEM KIIHEHTOOPHEHTHPOBAHHBIX TEXHOTOTHI
[TK 4.3. Boibupaet u | 3naem: TecroBble 1
[PUMEHSIET - HOPMAaTHBHO-MPABOBBIE  aKThl W CTAHIAPTBI | CHTYalUHOHHbLIC
KJIHEHTOOPHEHTHPOBA obcny:kuBaHus — moTpebuTeneit B NPEANpHITHAX 3a1aHus
HHELIE TeXHOIOrMH rOCTHHUYHOTO W pecTopaHHoro Ou3Heca.
TYPHCTCKOTO - KJIMEHTOOPHEHTUPOBAHHbIE TEXHOJIOTHH TYPHCTCKOTO
0BCIY)KUBaHNA B obciyxuBaHust  rotpebureneit B TpeanpHATHAX

Y H3H .

COOTBETCTBII rOCTMHUYHOTO U pecTopaHHoro OH3Heca

Vmeem:
HOPMaTHBHO-

- OpUMEHATH HA MpakTHKe npodeccHoHalbHbIe
MPaBOBEIMH aKTaMH U

cranaaptel obcnykuBaHus W obecrevyHBaTh KayeCcTBO
craHfapTaM YCIIYT B IPeANpHsTHAX cepbl FOCTeNPHHUMCTBA
00CIyKUBAHUS Bidduer
notpeduTesei -HABBIKAMM [IPOBEACHHS 3KCIEPTH3bl W IHATHOCTHKH

00BEKTOB CepBHCa
[MK-4.4. 3uaem: TectoBbie H
Oo0ecneyuBaer -fpaBujia  TNPEJOCTaBICHHA  YCIYT  TFOCTHHHYHOIO | CHTyallMOHHBIC
KOHCYJIbTALIHOHHO- X03sHCcTBa U 00LLECTBEHHOTO MUTaHusA B PD; 3ajlaHusl
HH(pOPMALIMOHHOE Yaeem:
COMPOBOXKACHHH -o0ecneunBaTh KOHCYJIbTallHOHHO-MH(OpMALIHOHHOE
fMenta W mpouecc | SOTPOBOMICHUE KIMEHTa U (hopMHUpOBaTL KIMEHTCKYIO

0a3y B NpeanpHsTHSIX FOCTUHHYHOTO M PECTOPaHHOro
(hopMHpOBaHHS Y FR P P

KIIHEHTCKOMH 6a3bl

Ou3Heca.
Bnaoeem:
- HaBbIKAMHM (JOPMHpPOBaHMUs KJIHEHTCKOH 0Oasel B
NPEANPHATHAX TOCTHHHYHOrO M PecTOpaHHOro dusHeca




4. ObBBbEM U CTPYKTYPA JUCHHUIIJIMHBI

TpynoeMKoCTh THCIHILTAHEI COCTABIISET 3 3aueTHBIC eauHUIb], 108 yacos

TemarTuyeckuit mian

(hopma o0yueHHsI — 0OUHAS
KounrakTHas pabora Dopmbl
o0yJalounxcs Texyero
C MeIarorH4ecKumM KOHTPOJIs
8 paboTHHKOM § YCIEBAEMOCTH,
o g E g § . (I)Opmal 5
Ne | HaumeHOBaHHE TeM W/HIH pa3jieNioB/TeM | § ] = el 3 | & g | TPOMENYIOHHOHN
n/n JMCUMILTHHBL 3 = - 2 & yEE|ES aTTecTanuu
O qI:)i = “é e 25 g 3 (no cemecmpanm)
o = 5] o, S 3S| F
Tl&] 8| g|TERC
g 2 S
3 8 e
=8 =]
= =
1. Tema 1. OcHoBHble TOHATHA B | 5 | 1-2 2 4 6
rOCTHHUYHOH ACSTENLHOCTH
2. Tema 2. Cranmaptel obcnyxuBanus B | 5 | 3-4 2 4 + 6
CPe/CTBAX pa3MelIeHHs
3, | Tema 3. OcHOBbI TNPOMU3BOJACTBEHHO- | 5 | 5-6 2 4 4 6 PefiTHHr-KOHTpOJIb
TEXHOJIOTHUECKOMH JIesITENLHOCTH B Nel
CPEe/CTBAX PA3MELICHHS.
4, | Tema 4. Texnonorun mnpuéma u |5 | 7-8 2 4 4 6
pazMelleHns TOCTeH B rOCTHHHLE
5. | Tema 5. Texnonoruu paboTsl pasziMubelx | 5 | 9- 2 4 4 6
ciyk0 rOCTHHHLBL. 10
6. | Tema 6. Opranuzamma oOcmyxuBaHua | 5 | 11- 2 4 4 6 PelTHHI-KOHTPOIIb
noTpeOuTENeH B pecTopaHax 12 Ne2
7. | Tema 7. Texuomoruu pecrtopantoro |5 | 13- 2 4 4 6
obenyxupanus.  Metoael U opmbl 14
o0cay)KHBaHUA
8. Tema 8. Yenyru npeanpusitTiii nuranus, | 5 15- 2 4 4 6
KaKk  CcOCTaBHas  4acTb  TYPUCTCKOH 16
HWHOYCTPHH
9, Tema 9. UndopmaumonHoe obecneuenune | 5 | 17- 2 4 4 6 PeHTHHr-KOHTPOJIb
npouecca obcnyxupaHusa. CTaHOApTh 18 Ne3
00CcNy»KHBAHHA B peCTOpaHe.
Bcero 3a 5 cemectp: 18 36 32 54 3auer
Hanuuue B nucumnnune KIT/KP .
MToro no aucuuniInHe 18 36 32 54 3aver




Copep:kaHue JeKIHOHHBIX 3AHATHH 110 JHCHHILIHHE

Tema 1. OcHOBHBIE MOHATHS B TOCTHHHYHOI /1eATe/JIbHOCTH.

Oco0eHHOCTH W BHABI TOCTHHHYHOTO IIPOJIYKTA, €0 COCTaBHbIE 3JIE€MEHTHL. BHbl
FrOCTUHHYHBIX  yciiyr. [lpaBoBele M HOpPMAaTHBHBIE JOKYMEHTBI, pPErJIaMEHTHUPYIOLIHE
FOCTHHHYHYIO JEATEIBHOCTD.

[OCTHHUYHBIH TPOAYKT, OCHOBHBIE MOHSTHS B TOCTHHHYHOH JesATeNbHOCTH. OCHOBHBIE
HOpPMaTHUBHBIE JOKYMEHTHI. [lpaBuma mpemoctaBieHust roctHHHYHbIX —yeuayr. ['OCTsl,
perjaMeHTUPYIOIIHE TOCTHHUYHYIO JAeATeNbHOCTb.

HopMaTuBHo-npaBoBble akThbl B c(epe mpoTuBofeiicTBuA Kkoppynuuu. [lopsiok
pa3paboTKH B oOpraHu3anusX 00S3aTENLHBIX JOKYMEHTOB O IPOTHBOJEHCTBHM KOPPYIILIHH,
nepevyeHh W HaJH4YHe KOTOphIX mpeaycmorpeHo @enepanpHbiM 3akoHoM Ne 273-03 «O
MPOTUBOACHCTBHH KOPPYIIIUUY» OT «26» nexkabps 2008 r. (B melicTByIOIEH pelakiuu OT
07.10.2022).

Tema 2. CTanaaptbl 00C/IyKHBAHHUA B CPeICTBAX pasMelleHHsd.

Cranmaptel oOciy)kuBaHHS B cpenctBax pasmerneHus. Kynbrypa oOcimy:kuBanus.
Kpanuduxaunonnslie TpeO0BaHUSA K IEPCOHAIY.

Tema 3. OcHOBBI NMPOH3BOJACTBEHHO-TEXHOJIOIHYECKOIl JeITeIbHOCTH B CPE/ICTBAX
pa3sMeIleHH .

Opranuzanus (yHKIIMOHAIBHBIX IPOLECCOB B TOCTHHHIIE.

TexHoyoruu paboTel ¢ PA3THYHBIME THIAMHU rocTeid. OneHka yJ10BJIeTBOPEHHOCTH rOCTeH
B TOCTHHHIIE.

Tema 4. Texnonoruu npuéma U pasMelleHHs rocTeil B rOCTHHHLLE.

TexHonoruu npuéma, perucTpaiuu, pasMerieHus 1 00cIy;KUBaHHs FOCTEH B FOCTHHHIIC.

Texnonorus npuéMa u crenuduka odcinyxusanus VIP— rocreil, HHOCTpaHHBIX IOCTEH,
rocrelf ¢ OrpaHMYCHHBIMH BO3MOYKHOCTSIMH, TYPHUCTCKHX TpyHN B roctuHume. Pabora ¢
IOCTOSIHHBIMH IOCTIMH. PaboTa ¢ HHOCTPaHHBIMH FOCTSAMU. Y 4ET HALIMOHAJIBHBIX U PEJIMTHO3HBIX
ocobeHHOoCTeH rocTei.

Tema 5. TexHnosioruu padoTsl pa3JIHYHBIX CJ1Y:K0 FOCTHHHILBI.

TexHomorus: paboThl CIy>KObl XO3SHCTBEHHOIO 00ECIICUCHUSI TOCTHHMIIBI, TEXHOJIOIHU
ybopku HomepHOro donjia. Konrposs kadecTBa yOOPKH HOMEPOB. ‘

TexHomoruu paboTk! cilyKObl KOHCbep Kell U MIBEHIIapOB B TOCTHHHIIE.

Texuomoruu paboThl OM3HEC- IEHTpa W CIHOPTHBHO — O3JI0OPOBHTEJBHOTO IEHTpPA B
FOCTHHHIIE H CJIy:KObI 0€30MacCHOCTH.

TexHosorust  paboThl [0  MPEIOCTABICHHIO 3KCKYPCHOHHOIO M TPAHCIOPTHOIO
00CTyKHBAHHMS B TOCTHHHIIE.

Texuosiorud paboOTHEl aIMHHUCTPATHBHON CITY:KOBI TOCTHHMILBL, OTJENA 110 YHIPABJICHHIO
IEPCOHANIOM, OTHETa MapKeTHHra M MPOJax, HHIKEHEPHO — TEXHHUYECKOH ciyxObl,
BCIIOMOTaTEIBHBIX CIIY KO TOCTHHHILBL.

TexHONOTHH pEerucTpalii, pa3MelieHuss W OOCIYKMBaHHS TYPMCTCKHX TIPYIIl B
FOCTHUHHIIE.

Tema 6. Opranuszamnus o6c/Iy’KMBAHUSA MOTpedHTE/ICH B pecTopaHax.

ITparuia okazaHus ycIyr odmecTBeHHOro nutanus. [loaroroska 3ana Kk 00CIyKHBaHHUIO.
OcHoBHBIE 3Talbl 00CIYKHBAHH: BCTpeYa roCTeM, pasMellleHHe HX B 3aJI¢, TIPCUIOKEHHE MEHIO
¥ KapThl BUH, allepUTUBA, NIPpUeM U 0)OpMIICHHE 3aKa3a, PEKOMEHJAIlMH B BRIOOpE 3aKyCOK,
6J'I}OIL M HAIIUTKOB. YTOYHCHHE 3aKa3a, JOCCPBHPOBKa CTOJId B COOTBCTCTBHH C TIPHHATHIM
3aKa3oM, Iepejaya 3aKa3a Ha NPOM3BOJCTBO, IoAada OJIOJ M HANMUTKOB. Pacuyer rocts: BHIIbL,
(popMbl, TpaBuaa. XapakTepHCTHKA COBPEMEHHBIX (JOPM pacyueTa ¢ IOTPEOUTENISMM.



Opranuzanus npouecca obcinykupanust B 3aie. IIpaBuiia nojayu npoayKiMH CepBHC-
Oapa.

Metonel moxauu Onrox B pecropaHe ((ppaHIly3CKHM METOJ, AHTIMHCKUH METOJ,
aMepUKaHCKHH METOT, pyCCKHH MeToa U guieridon unu Silver service).

[TocnenoBaTebHOCTL U IIPABKIIA 1M0J1a4K OJIIO)I U 3aKyCOK, CIAJKUX OO, TOpAUHX U
XOJIOJJHBIX HAIUTKOB, KOHIUTEPCKUX W3nenuid. [lopsnok 3aMeHBl MCIIOJIB30BAHHOH MOCY/AbI M
11pudOPOB.

[IpaBuina 3THKeTa 1 HOPMBI [TIOBEICHHS 33 CTOJIOM.

Tema 7. Texuosoruu pecropaHHoro obciay:xkuBanua. Meroabl u  (opmbl
00C/IyKMBAHHSA

CoBpeMeHHBIE BHJIBI YCIIYT U POPMBI 00CITYKUBAHHS.

Buapl 3aBTpakoB: eBpONEHCKHH, KOHTHHEHTAJIbHBIH, PACLIMPEHHBIH, aHIJIMHCKHH,
aMEPUKAHCKHI, 3aBTPaK ¢ IAMIIAHCKHM, MO3JHHM 3aBTpak. BUIBI 3aBTpaKkoB ¢ y4eToM 0COOBIX
[IPUBBIYEK MHOCTPAHHBIX MOCTEH: aBCTPUHCKUI 1IEPBBIA U BTOPOH, HCITAHCKUH U MOPTYTallbCKH it
paHHMH U MO3IHHH, HEMELIKHI IEPBBIH 1 BTOPOH, (PpaHIly3CKHil MEPBBIH ¥ BTOPOH, IIBEHLAPCKUI
NEpPBbIi M BTOPOH, MTAJbAHCKHH, TOJUTAHJICKHMH, CKaHJMHABCKHMH, PYCCKHil, BereTapMaHCKHM
3aBTpaK, IMETUYECKUH 3aBTpaK.

OcoBeHHOCTH COCTaBICHHS MEHIO JUISl JAHHBIX BHJIOB 3aBTPAKOB.

KeliTepuHr.- kKareropuu, XxapakTepUCTHKH.

Cneunanbhbie (GopMbl 00CTy)KuBaHus (JlaHuu, Ou3Hec-NaH4uW, OpaH4H, BOCKPECHbIE
Opanuu, koe-Opeiiku, mpe3eHTanus u T.71.) OCOOEHHOCTH COCTABJIEHH I MEHIO JIJIs1 JAHHBIX BUJOB
ycuyr ¥ opm 00CITyIKMBAHHS.

MeTo/161 0OCITY)KHBAHUS: «a JIs KapT», «a napry, «TadbIpaoTy», HIBeACKHi cToi, OyderHoe
00CTy)KHBaHHE, CTOJI-DKCIIPECC, 3aT-IKCIIPECC, UX XapaKTEepUCTHKA.

CoBpemeHHBIE BUJIBI yeIyTr U (popMbl 00CTyKUBAaHHS: «CUACTIIMBBIN 4ac», PyCCKHH CTOII,
«JTUHEDPY, «IHHEDY.

Tema 8. Yeiayrm npeanpusitiii NMUTAHHS, KaK COCTABHASI 4YaACTh TYPHCTCKOI
HHYCTPHH.

Buael nutaHus, npeaocTaBisgeMble NpU 00CIYKHBAHUM TYPHUCTOB: IOJHBI ITAHCHOH —
(FB); monymancuon — (HB); oxHopasoBoe muranue (3aBTpak) — (BB), Bce BKIIIOUEHO B CTOMMOCTE —
All inclusive T.1.

Metoabl 00CTYKHBAHHUS: «a JIg KapT», «a MmapT», «TadibI0oTy, HIBEJCKUH cToIl, Oy(eTHOE
o0c1y)KMBaHHE, CTOJI-DKCIIPECC, 3AI-OKCIIPECC, UX XapaKTePHCTHKA.

OO6cnykHBaHHE B MPEANPHATHIX OOIIECTBEHHOIO MMHMTAHHMs Ha TEPPUTOPUH TOCTHHHIL
3aBTpaK 110 MEHIO cO cBOOOIHEIM BEIOOpOM 0101, 3aBTPaK Wil 00e/1 B BUJIE IIBEICKOTO CTOJIA.

O0cnykMBaHKUE MTPOKUBAIOIINX B TOCTHHHIAX 110 PA3IMYHOMY MEHIO: KOHTHHEHTAIEHOTO
3aBTpaKa, PacIIMPEeHHOr0 3aBTpaka, €BPOIEHCKOro 3aBTpaka, aHIJIMICKOro, aMepHKaHCKOro
3aBTpaKa, PyCcCKOIo 3aBTpaKa, 3aBTPakK C IaMIaHCKHUM, [T03/IHHH 3aBTpaK JHETHYECKOr0 3aBTpaKa,
BEreTapHaHCKOro 3aBTpaka; 3aBTPAKOB C YUYETOM OCOOBIX INPHUBBIYEK HHOCTPAHHBIX TOCTECH:
ABCTPUMCKHUM NEPBBI U BTOPOH, MCIAHCKHUH M NOPTYTaJlbCKUH PaHHMH M MO3AHMH, HEMELKHHA
NepBeid ¥ BTOPOH, (paHuy3cKMH NEpBBI M BTOPOH, MIBEHIAPCKHH MEPBBIA M BTOPOH,
HUTaNbSHCKHUH, roJIaHICKUH, CKaH JHHABCKHI.

OcobeHHOCTH 00CNTY)KMBAHMS MUTAHHEM B I'OCTMHMYHBLIX HOMepax. llpuem u mopsiox
BBINOJIHEHM 3aKa3a. HazHauenue criennaabHOro 060py0BaHMsl, CTOJIOBOH 1OCY LI M IPHOOPOB.
I[IpaBuna obcnykuBanus rocreil B Homepax. O0caykuBaHue yepes 1o3raxHble 0y(eTo-0aphl.

JloToIHUTENbHAS YCIIyTa, IPUMEHsseMasl B HoMepax N'OCTHHUL: MHHH-0ap.

Tema 9. UndopmanuonHoe obecnedenue npouecca odcay:kuBanusi. Cranaaprsl
obcay:xuBanus B pecropane. Cpeictsa HHQOPMaIMK: IIOHATHE, HA3HAYEHUE, XapaKTEPUCTHKA.
Tpeboranus, npeabsBIsIEMbIE K COCTaBICHHIO M o(opmieHHIo MeHio. llocimemoBaTenbHOCTE
pacroioxKeHus OO B 3aKyCOK B MeH10. Kapra BUH M KOKTEHIICH.

Cranpaprtel 00ciny)kuBaHuss B pecropane. peboBaHust K IepCOHaly MpeNpHsTHI
O61H€CTBGHHOFO MM TaHH .



Copep:xanue NPaKTHIECKHX 3aHATHI 110 THCHHUILTHHE

Tema 1. OcHoBHBIE IOHATHSA B TOCTHHHYHOI AeATEILHOCTH.

1. Usyuenue ocoOeHHOCTEH U BUI0B TOCTHHUYHOTO IPOJIYKTA, €r0 COCTABHBIX JIEMEHTOB,
BHJIOB TOCTHHHYHEIX YCIIYT.

2. M3y4enue npaBoBLIX U HOPMAaTUBHBIX JOKYMEHTOB, PErTIAMEH THPYIOIIHX TOCTHHHYH YO
JEATEIbHOCTD.

3. M3ydyeHHe HOPMATHBHO-TIPABOBBIX aKTOB B cdepe MpoTHBOjACHCTBHA koppynuuu. [lopanox
pa3pabOTKH B OpPraHM3aLMAX 00A3aTeNbHbIX JOKYMEHTOB O NPOTHBOACHCTBUH KOPPYILMH, MEepeveHb H
HaJIHUKME KOTOPBIX npeaycmotpeno PenepaibHbiM 3akoHoM Ne 273-03 «O npoTHBOASHCTBHH KOPPYILIMKY
oT «26%» nexabpsa 2008 r.

Dopma 3anusamus — YCmHuLI 0NPoc, 00KIA0bL

Tema 2. CranaapTsl 00CIy:KHBAHHS B CPeICTBAX pasMelleHHs.

1. M3yyenne mnpaBui, HOPM H CTAHAAPTOB, JEHCTBYIOIHX B cdepe TOCTHHHUHOMH
JIeSITeIbHOCTH.

2.M3yuenue kBanu(pUKaIMOHHBIX TpeOOBaHUH K IIEpCOHAITY.

Dopma sanamus- cemunap no obobwenulo u yerydnenuio 3nanui ¢ NeMEHMAMU
OUCKYCCUU.

Tema 3. OCHOBBI NPOH3BOCTBEHHO-TEXHOJIOTHYECKOI /1€ TeIbLHOCTH B CPEICTBAX
pa3MenieHus.

1.M3y4eHHe NPUHIMIIOB TPOH3BOICTBEHHO-TEXHOIOIHYECKOH JeATETLHOCTH TOCTHHHMIL U
MHBIX CPEICTB pa3MelleHs U Oprannu3anus QyHKIHOHAIbHbIX IIPOLECCOB B TOCTHHHIIE.

2. TexHonorud pabOThl ¢ pasIUUHBIMH TUOamMu  rocrei. Cucrema  OLEHKH
YAOBIECTBOPEHHOCTH I'OCTEH B TOCTHHHIIE

Dopma 3aHAMUSL — YCMNBLL ONPOC, QUCKYCCUSL, Mecmuposaniie.

Tema 4. TexuoJsiorun npuémMa u pazMenieHus rocreil B roCTHHHILE.

1. M3yuenne TexHOJIOrHI IPHEMA, PETHCTPALMH, Pa3MElCHUs U 00CIy)KMBAHHUsI IOCTEH B
TOCTHHHIIE.

2. MWsyuenwe texuojoruu npuéMa u cremudukn oOciayxuBanus VIP— rocrei,
HHOCTPAHHBIX TOCTEH, rocTed ¢ OrpaHMYeHHBLIMH BO3MOMKHOCTSIMH, TYPHUCTCKHX TIpYHIl B
FOCTHHHIIE; CHEIH(PUKH pPabOTBl ¢ HHOCTPAHHBIMH TOCTAMH C Y4€TOM HAIHOHAIBHBIX H
peJIMruo3HbIX 0coOeHHOCTEH. PaboTa ¢ MOCTOAHHLIMH TOCTAMH.

Dopma sauamus — YCmiubiil ONPOC, nPe3eHmayus, 00KNadbl

Tema 5. TexHosioruu padoThl pas/JTHYHbIX CJIYK0 FOCTHHHIIBI.

1.U3yuenue cnenupUKU ¥ TEXHOJIOIUH PabOTHI Pa3IMYHbBIX CIyiKO MOCTHHHULIBI (CITyKObI
npuéMa ¥ pasMEIleHHs, CIyKObl XO3sHCTBEHHOTO oOOecreyeHus, CiyxObl KOHChepKeH u
IBEHIApPOB, CJIyKObI 6€3011aCHOCTH).

2. Wsydyenue crneuHGHKH M TEXHOJOrMM paboThl OM3HEC- [EHTpa, CIOPTHBHO —
03ZI0POBHTEILHOTO IEHTpa, paboThl MO IPENOCTABICHUIO JKCKYPCHOHHOIO M TPAHCIOPTHOIO
00CTy)KHBAHMS B TOCTHHHIIE, aIMHHHUCTPATUBHOH CJ1y>kObl, OT/IENA [0 YIIPABJICHHIO IEPCOHATIOM,
OT/IeNIa MAPKETHHTA U MPOIaXK, MHIKEHEPHO — TEXHHUUECKOH Ci1yKObI, BCIIOMOTATENbHBIX CIYKO
FOCTHHHIIEL.

Qopma sanamus- cemunap no o0600wenuio u yenyonenulo 3Hanuil ¢ oneMenmamu
QuUCKyccuu.

Tema 6. Opranusanus od6cay;KuBaHus noTpeduTelieii B pecropaHax.

Jenosas uzpa na memy: «Opraduzaius o0CIy)KUBaHUS NOTpeOUTEIEH pecTopanay.

IJeav: B popMe IETOBOM HTPBI METOIOM IIOTPYIKEHHS B IIPO(ECCHOHATIBHYIO IESTCIBHOCT
oTpaboTaTh IIPHEMBI BCTPEUH TOCTel, pasMelLleHHs B 3aie, NPUHATHS W OQopMICHHUs 3aKasa,
nojiauu G101 M HAIIUTKOB, PacdeT ¢ moTpeduTeNsiMu, o(opMIIeHHE OJIaHKOB-CUCTOB.

3ajaHue:

-PacnipefieuTh MEXy CTYICHTAMH pOJH Inotpebuteneif, merpiorens, Opuraimpa,
oHIHaHTOB.



-BriiaTh 3a/1aHue 1o OpraHu3anuy 00CIy)KHBaH!s IIOTPEOUTENCH Mo TEME.

-[TpuBecTH 1€T0BYIO UIPY (C HCIIOJIb30BAaHUEM TIPUEMOB HHMBH/LYJIbHON ¥ CHHXPOHHOH
1oJiauu OITo).

-ITogBecTd WTOTH JEIOBOH HIPHI: NPOAHAIM3HUPOBATH JCHCTBHS YYaCTHHKOB HIPHI,
BBIZIETTUTH HaubOoJIee MpaBUIIbHBIE JIeHCTBUS YIaCTHHKOB.

Dopma 3anaMuUsL — YCMHBIL ONPOC, MECMUpoganue, 6bINOIHEHUE NPAKMUYECK020 3a0anus,
oenosas uzpa.

Tema 7. TexHo10ruu pecTopannoro odciay:kupanusi. Meroanr u popMbl 00¢IyKHBAHMSI.

1. CocraBieHHe MEHIO JUIsl Pa3JIMYHBIX 3aBTPAKOB: €BPONEHCKOr0, KOHTHHEHTAILHOIO,
pacUIMPEHHOr0, aHMITHHCKOT0, aMEPUKAHCKOT0, 3aBTpaKa ¢ LIaMIIaHCKUM, TIO3/THEr 0 3aBTpaKa, JUls
PAa3/MUHBIX 3aBTPAKOB C YYETOM OCOOLIX IIPUBBIYEK HHOCTPAHHBIX TOCTEH: ABCTPUICKOTO,
HCIIAHCKOTO H IOPTYrajbCKOTO PAHHETO H IO3/IHEr0, HEMELKOT0, (PpaHIly3CKOro, IBEHIapCKoro,
UTALIHCKOIO, TOJIIAHACKOTO, CKaHAMHABCKOIO, PYCCKOro, BEreTApHaHCKOIo 3aBTpaka,
AMETHYECKOro 3aBTpaka (110 3aJlaHHFO TIPEToiaBaTes).

2. Cocrapienye MEHIO JUIsl ClieNHalbHBIX (GOPMBI 00CITyKUBAHUS (TaH4YH, OM3HEC-TTaHYH,
OpanuH, BOCKpECHBIE OpaHuH, Ko(e -OpeiKu, npe3eHTalus 1 T.1.)

Qopma  3ausmus — YCMHbIU ONPOC, PEYCHIUPOBAHUE GLLCMYNICHUU, NPe3eHMayus,
GbINOJIHEHUE NPAKMUYECK020 300aHUs

Tema 8. Yeayrn npeanpusiTHii NHTAHHS, KaK COCTABHAH 4YaCTh TYPHCTCKOIi
HHIYCTPHH.

1. Cocrapienye MEHIO IS pa3IHIHBIX METOJIOB («a Jisi KapT», «a MapT», «TabibloT») H
BUIOB  (BeIcKWil cros, Oydernoe oOCIy)KHBaHHE, CTOJ-IKCIPECC,  3all-DKCIIPEcC)
o0CTy)KHBaHHS.

2.M3ydeHne ClENUaIbHBIX BHOB IIHTAHHUs, IPEJOCTABAAEMBIX NpH 00CIYyKHBAHUH
TYPHCTOB: NOJHEIH nancuon — (FB); nonynancruon — (HB); oaHopasoBoe nuTanue (3aBrpak) — (BB),
Bce BKMOUeHO B crommocth — All inclusive T.1. u ocobeHHOCTEH 00CIIYKUBaHHS IUTAHHEM B
FOCTHHUYHBIX HOMEpPAX.

Hsyuenne ocoGeHHOCTEH NHTAaHHS TypHUCcTOB M3 AmepukH, Kamanbl, ABCTpaiiH,
eBpOMEHCKUX CTpaH U Jp.

IIposooumesi 6 hopme npakmu4ecko20 3auAMUsL ¢ UCROLbIOBAHUEM 2PYRNOGO20 AHANU3A
cumyayu.

Tema 9. Mudopmanunontoe obecnedenue npouecca obcuayskupanua. CraHaaprbi
00CcayKHBAHHS B pecTOpaHe.

1. zyuenue TpeGOBaHHH, PEIbsIBISEMEIX K COCTABIEHHIO U O(OPMIIEHHIO MEHIO, KApThl
BUH M KapThl KOKTEHIICH.

2.M3yuyeHue mocieI0BaTeIbHOCTH PACIIONIOKEHUS OJII0 ¥ 3aKyCOK B MEHIO.

3.M3yuenue cranjapToB 00CIy)KHBAHUS B PECTOpaAHAX.

4 Vzyyenne tpeboBanuii K mepcoHany npeanpustuit odwecrsennoro nutanus (IOCT
30524-2013 «Ycnyru obuiectBeHHOT0 nuTaHus. TpeboBanus K EpcoOHaTy»).

Dopma 3aHAMUSL — YCIMHBLE ONPOC, OUCKYCCUSL, QOKIAObL, MECMUposdanue.

5. OHEHOYHBIE CPEACTBA JJIsI TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MNPOMEXYTOYHOI ATTECTAIIMHA IO UTOI'AM OCBOEHUSI AUCHUILIMHBI
A YUEBHO-METOJUYECKOE OBECIEYEHUE CAMOCTOSITEJIBHON PABOTDI
CTYJAEHTOB

5.1. Tekymmuii KOHTPOJIb yCIIeBAeMOCTH
Texymuii KOHTPOJb YCIEBAEMOCTH TPOBOJUTCA B (POPME PEHTHHI-KOHTPOJSA TPH pasa B
cemecTp. TUIIOBBIE TECTOBBIC 3aaHUs JIJIsl IPOBEICHUS TEKYIIEro KOHTPOJIS IPUBEICHEI HUKE.



Tecr k peliTuar-konTpoJao Ne 1
1. Cranaapr o6¢ay:KHBAaHUS B TOCTHHHIE - 3TO:
a) KOJIEKC HOPMAaTHBOB, KacarOIIUXCS 3HAHMS KOHLENLMH IOCTHHHIIBI, TEXHOJIOTHUCCKHX
MPOIECCOB MOBEJACHUS ¥ BHELITHETO BUIA;
6) hopMBI U METOJIBI OOCITYKMBAaHHUS B TOCTHHHIIE,
B) [IpaBuia nmpenocTaBieHHs! TOCTHHUYHBIX YCIIYT.
2. IlepHoaH4YHOCTH CMEHBI IOCTEILHOr0 0e/ibsi MPH YOOpPKe HOMEPA ONpeNesIeT s :
a) JKeIaHHeM IocCTsl
0) cormacHo 0OIIENPUHSATEIM ITPaBHJIAM
B) B COOTBETCTBUM C BHYTPEHHHUMH IIPaBUIIaMH TOCTHHHIIBI
3.0cHoBHAs ycJIyra KOJUIEKTHBHOIO ¢PeICTBA pa3MelleHusi FOCTHHUYHOr0 THIIA:
a) MpOKUBAHUE U [TUTAHUE
0) npoxxuBaHue
B) Uupopmuposanue
4.¥Yceayra B MHHAYCTPUM FOCTEIIPHHMCTBA — JTO:
a) IPOIYKT, KOTOPbIH POM3BOAUTCS, IPOJACTCS U NOTPEDIIseTCs 0JIHOMOMEHTHO
0) pe3yJIbTaT HEMOCPEJICTBEHHOTO B3aUMOACHCTBUS HCIIOJHHUTENS U IOTPEOUTENS.
B) POLIECC, B NPOM3BOJICTBE KOTOPOTO YIACTBYIOT KaK POM3BOJMTEIIb, TAK H OTPEOHTEIID.
5. Kakoe mnoHsITHE COOTBETCTBYET JAHHOMY OmNpedegeHHIo: I'apMoHHUYHOE COUeTaHHC
NMPOH3BOJACTBA YCJIYr, KOM(OPTHOH cpeabl OTAbLIXA H OTBETCTBEHHOr0 I0/BeACHHS
NepcoHaJa B LeJsIX YIOBJIETBOpPeHHsI noTpedHOcTEH rocreil NpH rapaHTHH  HX
0€30MaCHOCTH, (PU3HYECKOr0 H ICHX0/JI0THYecKoro Kompopra.
a) TOCTENIPUAMCTBO
0) TYpUCTCKHH POAYKT
B) MH/IyCTPHS TOCTEIIPUUMCTBA
6. 'ocTeBast kKapTa — 3T0:
a) cxeMa JIBHYKEHHS TOCTS TI0 TOCTHHUIIE OT PELENIUH 10 HOMepa
0) TOKYMEHT, COCTaBJISIEMBIi ITOCIIE BBIE3/1a TOCTS.
B) JIOKYMEHT, JQIOUIHH TOCTIO IPABO NPOXOAWTH B N'OCTHHHILY M IOJB30BAThCs yCIyramu U
roCTeH.
7. Ilepnoa oOCay:KHBAHHSI TOCTSI ¢ MOMEHTA IpeIBAPHTEJLHOr0 3aKa3a HM MecTa B
rOCTHHHIIE 10 €ro 0The3/1a U3 TOCTHHHIIBI - DTO
a) OCHOBHAs yCJIyra FOCTHHHIbI
6) rocTeBOH MK
B) pacuUEeTHBIH Hac
8. Ko/inuecTBeHHBIH MOKAa3aTe/b CIIPOCA HA TOCTHHHYHBIC YCJIYyTH
a) Tapud
0) 3arpyska
B) OpOHHpPOBaHHE
9. KoayguuueHT 3arpy3ski HOMEpHOro (onjaa —3T1o
a) OTHOLICHHE 3aHSATBIX HOMEPOB K 001IEMY KOJHUYECTBY HOMEPOB M'OCTHHHILBL.
0) IOKyMEHT, COCTABIISIeMbIi Ha OCHOBE 3aABOK Ha OPOHHpPOBAHHE.
B) OTUET O KOJHMUECTBE MPOKHBAFOIIMX B FTOCTHHHIIE 3@ OIPE/ICNICHHBIH MIEPHO/] BPEMCHH.
10. Kakoe noHsiTHe COOTBETCTBYET JIaHHOMY onpeeeHuio: COBOKYNHOCTE NPeANPHITHIl,
IPOU3BOICTBO YCJIYT KOTOPBIX ONTHPAETCH HA NPHHIMIBI FOCTENPHUMCTBA U Y10B/IETBOPsICT
noTpedHOCTH TYPHCTOB B HOYJIere, e/1e, OTAbIXE.
a) TOCTEIIPHUMCTBO
0) TYPUCTCKHUI IIPOJIYKT
B) UHJYCTPHsI TOCTETIPUHUMCTBA
11. Coraacuo IlpaBmiaamM npeaocTaB/IeHHSI TOCTHHHYHBIX yciayr B P® pyxkosBoacTso
roCTHHHIBI
a) HMEET IIPaBO U3MEHUTE €MHBIN PaCUETHBIH 4ac ¢ y4eTOM MECTHBIX OCOOCHHOCTCH
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6) He MMEET NPAaBO U3MEHHTH EIMHBI PACUCTHBIH Yac ¢ y4eTOM MECTHBIX 0COOEHHOCTEM

12. JleATeIbHOCTH OPraHOB TOCYJAAPCTBEHHOH BJIACTH, HHCTHTYTOB TPaKIaHCKOT0
o0mecTBa, opranu3anuii 1 GU3NYECKUX JIHI 110 HPEAYNPEXRITEHHI0, YCTPAHEHHIO MPHYHH
KOPPYNUHH, BbISABJIEHHI0, NIPEAYPeKICHHIO, npeceqeﬂmo,l PACKPBITHIO H Pacc/ie/loBaHUIo
KOPPYNIHMOHHBIX [PABOHAPYHIEHHIl, M0 MHHHMH3AIHH M JIMKBUJALUUH MOC/IeICTBHIl
KOPPYIIHOHHBIX PABOHAPYIIEHHIT HOCUT Ha3BaHMUE ....... [[pomusoodeticmeue koppynyuu
13. Ha ocnoBanuu ®enepanbHoro 3akoHa Ne 273-®3 curyauusi, Npd KOTOpPOil JH4HAs
3AHHTEPECOBAHHOCTEL (MPAMAsi MJIH KOCBEHHAS) JIHIA BJAHAET WM MOKET MOBJIMITHL HA
HaJIesKaIee, 00LeKTHBHOE H OecnPHCTPACTHOE HCIMOJTHEHHEe UM ¢Iy:KeOHBIX 00s13aHHOCTEH

(ocymiecTB/IEHHE TTOJTHOMOYHIT) TOHUMAETCH KaK...... Koudhaukm unmepecos

14..Yrto 03Ha4aeT HTOT PSA/ MOHATHI{, KAKOE CJIOBO JIHIIHEE B ITOM CMBICJIOBOM Ps/1y:
["ocTHHHULIA, OTelb, 0OTEIIb, CAHATOPHIA.

15. Uro o3Ha4aeT 3TOT psii NOHATHI, 100aBbTe HEAOCTAKIIHC IOHATHS:
Heocs3aeMOCTh, HECOXPAHSIEMOCTb,......

Tect Kk peHTHHr-KOHTPOIIO Ne 2
1./lokymeHT, 1al0miuii IpaB0O HA BXOJ B TOCTHHHILY H MOJIy4eHHE KJII0Ya 0T HOMepa:
a) pa3pelleHue Ha II0CEICHHE;
0) perucrpallMOHHAs KapTO4yKa;
B) KapTa rocTs.
2. Bua OpoHHpOBaHMS, CO CHENHAJBHBIM IMOATBEP:KACHHEM OTeJId 0 TOM, 4TO OH
rapaHTHPYeT rocTIO MOJyYeHHe HM 3aKa3aHHOIr0 HoMepa:
a) ABOHHOE;
0) rapaHTUPOBaHHOE;
B) IPUOPHUTETHOE.
3.I1pu BbIOOpE OTE/ IS AJIS1 A€JIOBBIX JII0/IeH HA NIePBOM MecCTe CTOUT:
a) pacnoJioKeHue;
0) kauecTBO 00CITYKUBAHHS;
B) LIeHA.
4.Ilpu pacyeTe 32 NPOKMBAHHE B MHPE HA NIEPBOM MeCTe CTOHUT pacueT:
a) HAJTMYHBIMH;
0) KpeIUTHBIMH KapTaMH;
B) YCKaMH.
5.Cayk6a rocTHHHILI, B COCTAB KOTOPOil BXOAST CeKpeTapHaT, KajapoBasi cjyx0a,
¢uHaHcoBasi cJay:k0a, HHCIEKTOPbI 0 MNPOTHBONOKAPHON 0€30MACHOCTH H TeXHHKE
0e30MacHOCTH:
a) a/IMHHHCTPaTHBHO-YIIpaBJIeHYecKas cIyxoa;
0) ciayx0a npueMa U pa3MeELIEeHHUs;
B) cay0a sKcIIyaTallii HoMepHoro Gonja.
6.Ciry:k0a rocruHHIbI, QYHKIHSAMH KOTOPOH sABJAseTCsl CO3JaHHE YCJIOBHI  JUIsi
(PYHKUHOHHPOBAHHS CAHHTAPHO-TEXHHYECKOr0 000pYyJ0BAHHS, 3JIEKTPOTEXHHYECKHX
YCTPOMCTB, CJIy:k0 peMOHT2 M CTPOMTEILCTBA, CHCTEM CJa0bIX TOKOB, CHCTEM
KOHIHIHOHHPOBAHUS U TEIJIOCHA0KeHHS:
a) KoMMepuecKas ciryxkoa;
0) MH)KEHEpHO-TeXHHYecKast CIyxk0a;
B) BCIIOMOTATE/IbHAs clly:k0a.
7.JlokymeHT, oQopMisieMblii IIPH PerHcTPALUH TOCTS, ABJISIINMICH JOrOBOPOM MEIK/LY
npeAnpUsiTHEM, 0KA3LIBAIOIIHM YCJIYTH pasMelleHHsl H FocTeM:
a) KpeIUTHAsI KapTOyKa;
0) perucTpalliOHHas KapTo4Ka;
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B) pa3pellieHHe Ha IMOCeJICHHE.

8.Kakue n3 yKazaHHBIX YCJIYT NPEA0CTABIAITCH B FOCTHHHIIE 33 JI0IVIATY:

a) BBI30B CKOPO# TOMOIIH;

0) moJib30BaHKE MEIUITMHCKOM allTeuKoii;

B) JIOCTaBKa B HOMEP KOPPECTIOHICHIINH;

r) KOMHUPOBaHHUE JOKYMEHTOB;

1) mobyKa K onpeneIEHHOMY BPEMEHH

€) MEJIKHH PEMOHT OJIE¥K/IbI;

€) cTUpKa U XUMYHCTKA.

9. Kakasi cTaThsl 3aHHMAET IIEPBOE MECTO B CTPYKTYPe A0X0A0B I'OCTHHHIIBI:

a) IOXOJ OT MPOJa’KH HOMEPOR;

0) 10X0J1 OT MPOJaKH MUTAHUS U HAIIUTKOB;

B) JOX0J OT NIpOAaKH HOIMOJIHUTEJIBHBIX YCIIYT.

10.ITomemenne QJis BPeMEHHOr0 NPOKHBAHHM, COCTOsIEEe H3 OJHOI0 H/IH HECKOJbKHX
MecCT, 000pY/I0BAHHOE B COOTBETCTBHH € MPEAbABJIsIeMbIMH TPEOOBAHUAMH.

a) TOCTHHHIIA,

0) Homep;

B) KO KO-MecCTO.

11.Kakoii KJacc TroOCTHHHII HMeeT B CBOeM IITaTe 3JKCKYPCOBOJAOB, IpPYMNIIOBOIOB,
CIIOPTHBHBIX HHCTPYKTOPOB:

a) KypopTHasi FTOCTHHHUILIA;

0) roCTHHHMIIA AEIOBOTO Ha3HAUEHMS;

B) TYPHUCTCKO-3KCKYPCHOHHAs FOCTUHULIA.

12.Camas pacnpocTpaHeHHAsi IPHYHHA BOSHHKHOBEHHI M0KAPOB B rOCTHHHIAX a) 10 BUHE
KYPHUJIBIIHUKOB;

0) HEHCIPABHOCTH AIEKTPOODOPYI0BAHHUS;

B) IOJKaphl Ha KyXHE.

13.0CHOBHBIMH HCTOYHHKAMH, ONPEICTSIOIHMH A0X0/ FOCTHHHIILI ABJIAIOTCS: a)3arpys3Ka
HOMEPOB;

0) LleHbl Ha TOCTUHUYHBIE YCIIYTH;

B) MpEIOCTaBICHHE PA3HOOOPA3HBIX JOIOJHUTEIBHBIX YCIIYT.

14.0cnoBHbIe TpeGOBAHHS, PEIbIB/SEMbIe K CIENHMAJHCTAM KOHTAKTHOH Ci1y:KObI
IFOCTHHHIbI:

a) 3HaHue BceX CIyKO U Moapa3AesIeHuH TOCTHHHUIEI ;

0) HaIMYHe CIIeHaTbFHOr0 00pa3oBaHus;

B) 3HaHHE UHOCTPAHHBIX S3BIKOB.

15. Yeayra mo mpeaBapHTE/JLHOMY 3aKa3dy HoMepa (MecTa) B OTejle AHHYJIHPYETCsl B
cJIeIYIOIMMX CIydasx:

a) rocThb oro3zai fonee 4eM Ha CyTKH;

6) rocTh U3MEHHUIT JaTy 3aCCJICHHsI B OTEJIb U NIPeyIpe/ I 00 3TOM aIMHUHHUCTPAIUIO,

B) HOMEP, 3a0pPOHUPOBAHHLII rOcTEM, HE OBLI MOATOTOBJIEH K 3aCE/ICHHIO.

Tecrt Kk peliTHHr-KOHTPOTI0 Ne 3
1.XapakTepHbIMH 0C00€HHOCTAMH (PAHIY3CKOr0 CePBHCA SIBJISIIOTCS:
a) pacKJia/ibIBaHUE MUY OPHUIHAHTOM Ha TAPEIKy FOCTs Ha IPHCTABHOM CTOJIHKE, ojaya 0.110/1a
FOCTSIM € IIPaBoil CTOPOHLI, cBOOOA ABHKEHHH 00CIYKHBAIOLIECTO MIEPCOHANA,
6) neMoHcrpaids OJojla TOCTSM € JIEBOH CTOPOHBI, NPEJAOCTABICHHE TOCTIO BO3MOMKHOCTH
CAMOCTOSITE]ILHO OIpPENeaTh JKelaeMblii 00BEM e/Ibl, [TOCTOSHHBIM KOHTAaKT oduiuaHTa C
TOCTSMH;
B) Mmoiaya OJIF0J Ha CEPBHPOBOYHOM OJ10J1e, MOPIIHOHUPOBAHHE Ha IJ1a3ax Y NOCTEH,
MepeKIaibIBAHUE TOCTSIMU TIOPLHH B TAPEJIKH.
2. ObcaykuBaHMe 110 THITY «HIBEICKOT0 ¢T0JIa» XapaKTepu3yeTcsi:
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a) YCKOPEHHBIM IPOLECCOM O0OCITY)KHBAaHHS, OrPaHMYEHHBIM ACCOPTHMEHTOM IPE/IaraéMbIX
610/l ¥ HAIUTKOB, OOCITy)KHBAHHEM OJJHOBPEMEHHO OOJIBIIOTO KOJIMYECTBA IMOTpeOHTENEH Mo
TpEIBAPUTEILHOMY 3aKasy,

6) GonpIIHM BEIGOpOM OJIFOA M 3aKYCOK CO CBOOOMHBIM [OCTYIOM, OOJIBIIOH IMPONYCKHOM
COCOOHOCTBIO PECTOPAHHOTO 3aj1a, MEHBILINM KOJINYECTBOM O(HLIHAHTOB JUIsl 00CIYKHBAHHS;
B) BO3MOMKHOCTBIO TOCTs BhIOpaTh M3 KapThI-MEHIO Oiofia IO CBOEMY JKEIaHHIO, OONbLIOH
IIPOMYCKHON CIIOCOOHOCTBIO PECTOPAHHOIO 3aJla.

3. OcHoBHBIE 3JIeMeHThI 00CJIYKHBAHHSA BKJIKYANT:

a) BCTpeua rocTed, pa3MelleHUe WX B 3alie, NPEeIIOKEHHe MEHIO ¥ KapThl BHH, allepUTHBA,
npuem u oQOpMIIEHHE 3aKa3a, PEeKOMEHJAlHH B BBHIOOpE 3aKycoOK, ONION W HAIUTKOB,
JIOCEPBHPOBKA CTOJIa B COOTBETCTBHUHU C 3aKa30M, IEpejlaya 3aKasza Ha IIPOM3BOJCTRO, Mojaya
HAMUTKOB U OJIFO/1, PacyeT ¢ rOCTAMH;

0) BcTpeya rocreif, npeaioKeHne anepuTuBa, IpeIIoKEHHE MEHIO M KapThl BHH, YTOUHECHHE
3aKasa, [ojiaya HalluTKOB W OJII0JI, pacyeT ¢ TOCTAMH;

B) BCTpeya rocrei, pasMelieHHe WX B 3alie, JOCEPBHPOBKA CTOJIA B COOTBETCTBHUH C 3aKa3zoM,
nepejiada 3aKasza Ha IMPOU3BOJICTBO, II0Java HAIUTKOB H OMIOJ, pacyeT ¢ rOCTAMH

4. K 0cTpBIM M COJIEHBIM X0JIOIHBIM 3aKYCKAM PeKOMEHAYeTCsl 0AaBaTh....

a) KpacHBIE CTOJIOBBIE CYXHE H I10JIyCYXHE BUHA;

0) KOHBSIKH, Xepec, MOPTBEIiH;

B) BOJIKY ¥ TOPBKHUE HACTOHKH.

5. Jluist opranu3anun 6AHKETOB B PeCTOPAaHE HCI0Jb3YeTCsl MEHIO. ..

a) MEHIO «JTI0 XKYpP»

0) KOMILJIEKCHOE MEHIO

B) OAaHKETHOE MEHIO

6.KoHTHHEHTAJILHBIH 3ABTPAK BKIIOYAET...

a) uaii, kode, MaMmanckoe, HeOOJIBIINE XOIOIHbIE 3aKyCKHU, ropauue 0o/a, Cysl,
CaJIaThl, JECEePTHI

0) uvait, koge, caxap, OyIOUHBIE U3JENIUS, TOCTHI, MACIIO, JUKEM, MEMT, BAPEHbE

B) 4ali, Ko(he WM rOpsYMid [IOKOJIaA, caxap, CIMBKH(MOJIOKO), JHMOH JUKEM HIIH MTOBUIUIO, MEJ,
XJ1e000yIOUHbIE H3IENHS, MACIIO

7.MeH1o «A mapT» vamie NpHMEHsIeTCs:

a) B KYPOPTHBIX FOCTHHHIIAX H JIOMax OTJLIXA;

0) B JOPOTHX 3KCKITIO3UBHBIX PECTOpaHaX;

B) npu OOCIHY)KHBAHHH MEPOIPHSTHH C OrpaHMYEHHLIM  OOENEHHBIM  IEPEPBIBOM
NPOJIOJIKUTENIBHOCTBIO 15-20 MUHYT

8.Keiirepunr — sTo0...

a) BEIC3JHOE 00CTYKUBAHHE, IPOBOAMMOE BHE IPEAIPHATHS

0) obcnyxuBanue opUIHATLHBIX MEPONIPUATHH B TOPrOBOM 3aJie

B) 00CTy)KHBAHHE 10 MEHIO TadJIbAOT

9. K cneuuajbHbIM popmMaM 00cTy:KUBAHHA OTHOCHTCS:

a) OaHKeTHI- KOKTeiIb, OaHKeT-uyail, 0aHKeT-(QypiIeT;

0) BOCKpecHBIH OpaH4, (pypIIETHBIA CTOJI, 3aJ — JKCIIPECe

B) JIaH4H, OM3HEC-JIAHYH, OpaHuK, BOCKpecHble OpaHuH, Kope-OpeiiKku, pe3eHTalus
10. MeToas1 00c/1y:KMUBAHHSA JTO...

a) BLIC3ZHOE PECTOpaHHOEe O0CIyKHBAHHE, COLHANLHEIN KEHTEPHHT, Vip-KeHTEPHHT,
6) «a &g KapT», «a mapT», «TabibioT», WBEACKHHE cToi, OyderHoe oOCIy:KHBaHHE, CTOJI-
JKCIIPECC, 3aI-3KCIIPECC

B) OU3HecC — JlaH4, TIpe3eHTalus, kKoje — Opelik

11. KakuMH HaBBIKAMH H YMEHHSIMH J0JEKeH 00J1a1aTh Xocrec?

a) PUrOTOBJIEHHE PA3IMYHLIX BUIOB KO(e, HCKYCCTBO «IaTe-apTy;

6) BcTpeua M pasMelleHne TocTel, 0bIeHHe, co31aHue OIaronpuaTHOM atMocdepsl B



3ajie, YMEHHEe PacrloJIOKHTE K cede.
B) IPUTOTOBJICHHE PA3/IMYHBIX BHOB CMELIAHHBIX HATIUTKOB, HCKYCCTBO (MIICHpPHHTa,

12. Buja MeHI0, 10 KOTOpPOMY 0J1H0/1a TOTOBSIT «HA 3aKa3»:

a. A la carte

0. TabnmsaoT

B. Carte du jour

r. [1IBeackuii croi

1. Cron-0yder

c. HHKHH‘IHOE MCHIO

13. Bua MeHI0, KOTOPBIIT HCIOJIB3YETCSI IPH OPraHU3AMH MUTAHUSA B CAHATOPHAX:
1. A la carte '

2. TabnapaoT

3. Carte du jour

4. IIeenckuii cron

5. Cron-6yder

6. LluknuuHoe MEHIO

14.Bua MeH10, KOTOPBII HCNO/IB3YeTCs NIPH OPraHU3alHH MU TAHUS TYPHCTOB!:
a) HMKJIMYHOE MEHIO

0) a la carte

B) Carte du jour

15. Comenne - 3710....

a) CIEIHAIUCT, OTBEYAIOMUN 3a Mpo(ecCHOHAIbHYIO 110/1a4y HAIUTKOB B JAHHOM 3aBEJICHUH,
JAIOIIUI COBETHI [0 IPAaBHUIIEHOMY BEIOOPY HAIIMTKOB M BHH K OJ110/1aM;

0) nerycrarop BUH M KOKTEHIICH;

B) JIEFYCTATOP 4Yas.

5.2. IIpoMe:kyTO4HAS ATTECTALMS I10 UTOTaM OCBOEHHS JUCIHILINHBI - 3a4em.

Bomnpoce! Kk 3a4ery:
1.0co6eHHOCTH B BHIBI TOCTHHHYHOI'O IIPOJIYKTa, Er0 COCTABHBIE DJIEMEHTEL
2. Buibl rOCTHHUYHBIX YCIIYT.
3.I1paBoBbIe 1 HOPMATHBHBIE IOKYMEHTBI, PETJIAMEHTHPYIOIIHE TOCTHHHYHYIO JEATEIbHOCTb.
4. 'OCTHHHYHBIH IPOAYKT, OCHOBHEIEC MOHSATHS B TOCTHHHYHOMN J€ATEIbHOCTH.
5.CranjiapTel 00CITY)KMBaHUSI B CPEICTBAX pPa3MELIEHUSI.
6.Kpanudukaruonuslie TpebOBaHUS K [1epCOHAILY TOCTHHHIL.
7.0pranuzanus GyHKIHOHAIBHBIX [IPOIECCOB B FTOCTHHHIIE.
8. Texnonoruu padoTsl ¢ pa3IMYHBIMH THIIAMH I'OCTEH.
9.011eHKa YIOBIETBOPEHHOCTH I'OCTEH B TOCTHHHUIIE.
10. Texuomoruu npuéma, perucTpaluu, pasMelieH|s: 1 00Cily)KMBaHHs TOCTEH B TOCTHHHIIE.
11. Texnonorust npuéma u crneurduka obciyxusanus VIP— rocrei, MHOCTpaHHBIX TOCTEH ,
rocred ¢ OrpaHMYeHHBIMH BO3MOYKHOCTSMH, TYPHCTCKHX TPYII B TOCTHHHIIE.
12. PaboTa ¢ mOCTOSSHHBIMH TOCTAMH. Pab0oTa ¢ HHOCTPAaHHBIMHU TOCTAMH. Y YET HAIIHOHAIBHBIX U
PEJIMIHO3HbBIX 0COOEHHOCTEH rocTel.
13.Texnoorust paboThl CIIyKOBI X035HCTBEHHOT0 00eCIIeUeHHsI TOCTHHHIIB], TEXHOJIOTHH YOOPKH
HoMepHoro (ona. KoHTpoJib kauecTBa yOOPKH HOMEPOB.
14. Texnonoruu paboTsl Ci1y)KOBl KOHChEPKEH U HIBEHIIAPOB B TOCTHHHIIE.
15. Texnonoruu padoTel OM3HEC- LEHTPa U CIIOPTHBHO — 030POBHTENILHOIO [IEHTPA B FTOCTUHHIIE
16. Texnonoruu paboTsl ci1y#k0bl O€3011aCHOCTH B TOCTUHHIIE.
17.TexHosorust paboTHI 110 MPEIOCTABICHHIO 9KCKYPCHOHHOTO H TPaHCIIOPTHOIO 00CIy KHBAHHUSI
B FOCTHHHLIE.
18.TexHooruu paboThl aJIMHUHHCTPATHBHON CITYKOBI TOCTHHHIIBI.
19. TexHosoruu pabOTHI OTJIENIa 10 YIPABICHUIO IEPCOHAJIOM,
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20. Texnonoruu paboThl OT/Ie]1a MAPKETHUHTA U IIPOJAK
21. Texuonoruu pabOTHl HMHKEHEPHO — TEXHHYECKOH CIy:KOBI, BCIOMOTATENBHBIX CIYKO

FOCTHHHIIEL.

22. TeXHOJIOTHH PETUCTPAIHH, pa3MellleHHs H 00CIyKHBaHHS TypPHCTCKHX TPYII B TOCTHHHIIE.
23 .IlpaBuna oka3aHus YCIyr 0OLIECTBEHHOTO IMUTAHHUS.

24 TToarotoBka 3aia K 00CIIy)KMBaHHIO.

25.0cHoBHBIE dTanbl 00CIY)KHUBAHHs: BCTPEUa rOCTEH, pa3sMEIlEHHE MX B 3aJie, IPEeII0KCHHE
MEHIO ¥ KapThl BHH, alepuUTHBA, NMpHeM W o(OopMICHHE 3aKa3a, PEKOMEHJAlMH B BhIOOpE
3aKyCOK, OJI0J] W HANWTKOB, YTOUHEHHME 3aKa3a, JOCEPBUPOBKA CTOJA B COOTBETCTBHH C
MPHHSATHIM 3aKa30M, llepejiadya 3aKa3a Ha IIPOM3BOJICTBO, IoJaya 0JIH0/1 U HAIMTKOB.

26.Pacuet rocts: BULL, ()OPMEIL, TIpaBHJIA.

27.XapakTepHCTHKA COBPEMEHHBIX (POpM pacyera ¢ MOTpeOUTEIAMH.

28. Opranu3zanus npoiiecca 00CIy)KUBaHUS B 3aJI€.

29. IpaBuia noxayu NpoayKIUH cepBUC-Oapa.

30. Meronsl momaum Omoa B pectopaHe ((paHIy3ckHH METOH, AaHIIMHCKHH METO]L,
aMepUKAHCKHH METo, pyccKuii MeTo 1 guieridon unwm Silver service).

31. IlocnenoBaTenbHOCTh W IMpaBHIIa M0J@4d OO M 3aKyCOK, CIAAKHX OJIOJ, ropsadyux |
XOJIOJAHBIX HAIIUTKOB, KOHAUTEPCKUX H3IEIHHA.

32.ITopsi/1oK 3aMeHbI HCITOJIB30BAaHHOM MOCYABI U TPHOOPOB.

33. [IpaBuiia oTHKETA U HOPMEI ITOBEICHHS 3a CTOJIOM.

34, CoBpeMeHHbI€ BH/IbI YCIYT U (DOPMBI 00CITYKUBAHHSL.

35. Buasl 3aBTPakoOB: €BPOIEIHCKHN, KOHTHHEHTAIbHBIH, paclIMpeHHbIH, aHTIHHCKHI,
aMEepUKaHCKHI, 3aBTpaK C IIaMIIAHCKUM, II03IHHH 3aBTpaK.

36. Bu/pl 3aBTPAKOB C YYETOM OCOOBIX IPHBBIYEK HHOCTPAHHBIX FOCTEH: aBCTPUHCKHUMH NIEPBHIHA 1
BTOPO, MCIAHCKMH W IOPTYradbcKUil paHHHH M TO3JHMH, HEMENUKHH MNEPBBIH H BTOPOIi,
(hpaHIly3CcKUil [IEPBBIH ¥ BTOPOM, HIBEHI[APCKUIA NIEPBBIH U BTOPOH, HTAJIBAHCKUHN, rOJUIAHICKHH,
CKaH/IMHABCKUH, pyCCKUH, BereTapuaHCcKuil 3aBTpaK, JMETHYECKHH 3aBTpaK.

37. OcoOeHHOCTH COCTABICHHS MEHIO JIUIS JaHHBIX BUIOB 3aBTPAKOB,

38. KeffTepHHr.- KATErOpHH, XapaKTEePHCTHKH.

39. CneumansHbie (GopMbl 00CTyKHBaHus (JlaH4gH, OM3Hec-JIaHYH, OpaHdH, BOCKPECHBIE OpaHuH,
ko(e-Opeiiku, mpe3eHTanus # T.1.) OcOOEHHOCTH COCTaBJIEHUA MEHIO IUIA TaHHBIX BUIOB YCIIyT
1 Gopm o0CIyKUBaHHUS.

40. MeToapl 00CIyKHBAHHUS: «a Jis KapT», «a mapty, «radibaoT», WBEJCKHH cToi, Oy(peTHoe
00CITy)KHBaHHE, CTOJI-IKCIIPECE, 3AJI-HKCIIPECC, HX XapaKTEPUCTHKA.

41. CoBpeMeHHBIC BHIBI YCIYr M (popmbl 00CIyKMBaHHs: «CUYACTIHBLIA 4Yacy», PYCCKHH CTOJI,
WIHHEPY, «THHEPY.

42.Bujpl IHTAHUSA, PEJOCTABISEMBIE TP 00CITy)KHBAaHHH TYPHCTOB: TOMHEI nancuoH — (FB);
nonynancuon — (HB); oxmopasoBoe mutanue (3aBrpak) — (BB), Bee BiitoueHo B crommocth — All
inclusive T.1.

43. MeTopl 0OCTY KHBAHUs: «a Jisi KapT», «a [aprty, «rabibpaoT», mBeAcKui crtoi, Oydernoe
00cCITy)KHBaHHE, CTOJI-DKCIIPEce, 3aI-3KCIIPECC, HX XapaKTEPHCTHKA.

44.00cny)xuBaHHe B IPeANPUATHSIX 00IIECTBEHHOTO MUTAHUs Ha TEPPUTOPHH IOCTHHHIL: 3aBTPaK
10 MEHIO CO CBOOOIHBIM BBIOOPOM OJIIOJ, 3aBTpaK MM 00€/l B BUJIE LIBEJICKOTO CTOJIA.
45.06¢cny;KHBaHHE MPOKUBAIOIIKAX B TOCTHHHIAX I10 Pa3IMYHOMY MEHIO: KOHTHHEHTAJIBHOIO
3aBTPaKad, PAClIMPEHHOr0 3aBTpaKa, EBPONEHCKOTo 3aBTpaka, aHITIMHCKOTO, aMEepHKaHCKOIro
3aBTpaKa, pyCCKOTO 3aBTPaKa, 3aBTPAaK C IAMIAHCKHM, I031HHH 3aBTpaK JUETHIECKOTO 3aBTPaKa,
BEreTapHaHCKOr0 3aBTPaka; 3aBTPAKOB C YUETOM OCOOBIX NPHMBBIYEK HHOCTPAHHEIX TOCTEH:
ABCTPUMCKHMMA, HCIAHCKUI ¥ TOPTYTalbCKUHM, HEMEUKHH, (QpaHIly3CKHH, MIBEHIApCKHii,
UTaJIbHCKHM, TOJUIAH/ICKAN, CKaHJMHABCKHUI.



5.3. CamocTosiTesibHAsI padoTa 00y4alomerocs.

CamocTtosiTensHas paboTa CTYIEHTOB I10 W3YYEHHIO JHCHHUILIHHBI BKIIOYACT CIIE/TyolHe
BUJIBI paboT: H3yUCHHE MaTepHaia, U3JI0KEHHOI O Ha JIEKIIHH; H3YUCHHE MaTeprasa, BRIHECEHHOr O
Ha TpaKTHYeCKWe 3aHsTHs, IIOJrOTOBKa K IIPAKTHYECKUM  3aHATHIM, BBIIOJHCHHC
WHIMBHAYATBHOTO 3aqanus (pedepar), HOArOTOBKA MPE3eHTAIMHK JIOKIaa.

CaMmocTosiTe/lbHasl BHeayMTOpHAs padoTa IO Kypcy BKJIFOUAET H3ydeHHe y4eOHoi u
HAay4YHOW JIMTEpaTyphbl, MOBTOPEHHE JICKLUMOHHOIO Mar¢pHasa, TMOArOTOBKY K IPAKTHYCCKHM
3AHSTHSIM, 4 TAKKE K TEKYIIIEMY KOHTPOJIFO M TPOMEIKYTOUHOH aTTecTaluy. [ IpakTHICCKHE 3aHsTHSI
IIpeyCMaTPHBAIOT COBEPLICHCTBOBAHHE HABBIKOB pAOOTHEI C IMEPBOMCTOUYHMKAMH, H3YUCHMSI
npeaMeTHOH crenuduku Kypca. Bonpockl, He pacCMOTpPEHHbIE Ha JICKIHAX M IMPAKTHUYECKHX
3AHSTHSIX, JO/DKHBI OBITH M3yueHbl GakanaBpaMu B XOfle CaMOCTOSTENbHOI pabotkl. KoHTpois
CaMOCTOATENBHOMN paboThl GakaTaBpoB Hajl y4eOHOM MporpaMMol Kypca OCYIIECTBISETCS B X0/1€
NMPaKTMYECKUX 3aHATUH METOJOM YCTHOTO OIpOca WM OTBETOB Ha BOHPOCHl TeM. B xone
CaMOCTOSITENILHOM PaboThl KaXKIBI CTYIEHT 00s3aH NMPOYMTATh OCHOBHYIO H TIO BO3MOMKHOCTH
JIOTIONTHUTENBHYIO JIMTEpATypy MO H3ydaemoi Teme. OOydalolmMics IOJUKEH TOTOBHTHCS K
MPEICTOSIIEMY TIPAKTHYECKOMY 3aHATHIO TI0 BCeM, 0003HAYeHHBIM B IporpamMmme Bompocam. He
[POsICHEHHBIE (JIMCKYCCHOHHBIC) B XOJIE CAMOCTOSITEIbHOH pabOThl BOIIPOCH! CJCAYET BBITHCATEL B
KOHCIIEKT JIEKIIHH M BIIOCJIEJCTBUH IIPOSICHUTE MX Ha IIPAKTHYECKHX 3aHITHAX.

CamocTosTenbHas padoTa BBINOIHACTCS CTYACHTOM 110 3aJ[aHHIO IIpernojaBareisi, Ho Oe3 ero
HEMOCPEJACTBEHHOI'O Y4aCTHS.

Bujamu 3a1aHuii JUlst BHEAYIHTOPHOM CaMOCTOSATENIBHOH pabOThl CTYIEHTA BBICTYIIAOT:

JULsl OBJAJICHUS 3HAHUSAMM:

- yTeHHe TekcTa (y4eOHMKa, HEPBOMCTOYHHKA, JONOIHATEILHON INTEPATYPhI); COCTABIICHHE
[1JlaHa TEKCTa;

- KOHCIIEKTUPOBAHHUE TEKCTa;

- BBIIIUCKHU U3 TEKCTA,

- paboTa co CJIOBapsIMHU H CIIPABOYHHKAMH;

- yyeOHO-HcCeI0BaTeNbeKas paboTa;

- HCIIOJIb30BAHHE KOMITLIOTEPHOM TeXHUKHU U MHTepHeTa u Jip. IpH BBITOIHCHHH TBOPUECKUX
JIOMAIIHKX 3aJaHHH.

JUISL 3aKperIeHHs] i CHCTEMATU3alliH 3HAHHMN:

- paboTa ¢ KOHCIEKTOM JIeKIui (00paboTka TeKcTa);

- OBTOpHAs paboTa Ha/l yueOHBIM MaTEPHATIOM (JIEKTPOHHOIO YUeOHMKA, IEPBOMCTOYHUKA,
JIOTIOJIHUTEIIBHOM JTUTEpaTyphl);

- cOCTaBJICHHE TJTaHa U TE3UCOB OTBETA HA BOIIPOCKI IPOMEIKYTOUHOIO KOHTPOJIS;

- aHaaMTHYecKas oOpaboTKa TeKcTa (aHHOTHPOBaHHE, peleH3HpoBaHMe, pedepHpoBaHUE,
KOHCIIEKT-aHaJIu3 U JIp.);

- IOJIrOTOBKA COOOLIEHHH Ha MPAKTHUCCKOM 3aHATHH W JIp. JUlsd (JOPMUPOBAHHUS YMEHMH 1
HABBIKOB:

- MOJIFOTOBKA COOOIIEHHIT 110 3aJaHHBIM TEMaM;

- pellleHHe CUTYALMOHHEIX (IPO(eCCHOHANbHbIX) 3a/IaHHH;

HpopaﬁoTKa BOIIPOCOB, BBIHOCHMBIX Ha CaMOCTOATC/ILHOC HU3YYCHHE COCTOHUT B H3YHUCHHH,
KOHCTIEKTHPOBAHUH U aHATIN3€ JIUTEPATYPHBIX HCTOYHHKOB.

MeToaudeckie peKOMEHIAIMH [0  CAMOCTOATEIBHOMY H3YYEHHIO BOIPOCOB  TCEM
JUCIHITIIHHBIL

1. HeoOxoauMo npo4ynTarh TUTEPATypHBIE MCTOYHMKH, [POaHaIM3MpPOBATH KAYeCTBO M
[OJIHOTY M3JI0’KEHUS MaTepHalia 1o U3y4aeMbIM BOIIPOCAM B JIMTEPATYPHBIX HCTOYHHKAX.

2. PekoMeHIyeTCs MUCHBMEHHO COCTABHTH CBOHM BOIIPOCHI K TEKCTY (HE MEHEE TpeX).

3. Pexomenayercs Jarb COOCTBEHHBIE KOMMEHTAPHH IMPOYMTAHHOMY MaTepHaly,
apryMeHTal{IO CBOEl HHTEPIIPETALHH.
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4, KoHTpOJIb BBITIOJIHEHHS BHEAYAUTOPHOH CaMOCTOSTENBHOM pabOTLI OCYIIECTBIIsIETCs Ha
NMPAKTHYECKHX 3AHATUSX, MHIMBHIYAIbHBIX H TPYIIOBBIX KOHCYJIbTALMAX, 3allUTE pedepara,
JK3aMEHE.

Bonpocs! 1151 caMocToATeIbHOM PAOOThLI CTYI€HTOB:
1. XapakTepucTrka u 0COOEHHOCTH TOCTHHHYHBIX YCITYT.
2. Knaccugukaius rocTHHHYHBIX TPEANPHIATHH 110 pa3MEPY M LEJIEBBIM PBIHKaM.
3.busnec-oteny.
4.KoHrpecc-1leHTpbL.
5.Konrpecc-ortenu.
6.'oCTHHUIIBI TPH a3PONIOPTaX.
7.CrouT-0TeNH.
8.1'0CTHHHIIBI JUTUTEIBHOTO MTPOKUBAHUS.
9.Pe3usieHTHBIE TOCTHHUILBL. KypopTHBIC TOCTHHHMIIEL
10.Taiimiep-otenu.
1 1.AnpTepHaTUBHBIE CPENICTBA Pa3MEIICHHUS.
11.1'0CTUHHYHBIN NPOAYKT U €ro COCTaBJIAIOLIHE.
12.0c0o0eHHOCTH YCIYT TOCTHHHIIBL.
13.MesxayHapoaHbIe IIpaBuia IPeJLOCTaBICHHs yCIIyT TOCTHHHIIL.
14. Oco0eHHOCTH JIOrOBOPHBIX OTHOLIEHHH, NPEyCMOTPEHHBIE MEXKIYHAPOIHBIMU [IPABHIIAMH
NPEOCTABIEHHS YCIYT TOCTHHHII.
15.11paBa 1 00s13aHHOCTH BJIaJ1€JIb1la TOCTHHHUIIEL.
16.[IpaBa u 00s13aHHOCTH KJIMEHTA.
1 7.MexayHapoIHbIE IPpaBHJIa TTOrOTOBKH HOMEPOB K 3aCEJICHHIO H 0CBODOKIEHHUIO.
18.ITpaBua opopmiteHHs IPOKHBAHUA B TOCTHHHIIE.
19.PacueT cTouMOCTH NIPOKUBAHUS B TOCTHHHIIE.
20. Opranu3auyoHHas CTPYKTYpa YIIPaBJI€HHS TOCTHHHYHBIM IIPEATPUITHEM.
21.AZIMHHHCTPATHBHO-YIIpaBIIeHUecKas ciyxkoa.
22.JIuyHas nmoAroToska ouiganTa K padore.
23. Tpebopanus K 00CIIyKMBaIOILIEMY EPCOHAILY peCTOpaHa.
24 MeH1o pecTopaHoB: BULL, crelpduueckre ocodbenHocTH. TpeboBanus, npebsBisieMble K
MEHIO.
25.I1paBuna oOcnyKMBaHHs IIOCETUTEJIEH B PECTOPAHE.
26. OcoOeHHOCTH 00CTYKHBAHUSI TPUEMOB U OAHKETOB.
27. ObecnedyeHne 6€30MaCHOCTH KHJIBIX IOMEILIEHHH B OTEIIE.
28.0co0eHHOCTH perucTpaliy TYPUCTCKUX TPYIIIL.
29.0co0eHHOCTH perucTpalii HHOCTPAHHBIX TYPHUCTOB.
30./lonoMHHUTEIBHBIE YCIIYTH B TOCTHHHUIIE
31.11paBuiia npeocTaBiIeHUs yCIIYT IIPaYeYHbIX.
32 . Komrmnexkraius MuHU-0apa.
33.IIpaBuia moJib30BaHus MuHU-0apom. OOciyKuBaHre MUHH-6apoB u OpMUPOBAaHHUE CUCTa 3d
HCII0IB30BAHHBIEC HAITUTKH W IIPOJYKTEI
34.BapuaHThbl MOIIIEHHHYECTBA C COJICPKUMBIM MUHH-0apOB M yCIOBHUS €0 IIPEIOTBPAIIICHHS.
35.I1paBuia npelocTaBIeH s JOMOJIHUTEIBHBIX YCIYT TOPHHUYHBIMH.
36.XapakTepHCTHKA B 0COOEHHOCTH MPeI0CTaBICHUS TPAHCIIOPTHBIX, HH(POPMAIIHOHHEIX,
pa3BlieKaTeILHBIX YCIYT B TOCTUHHUIAX.
37.0CHOBHBIE, BCIIOMOTATE/IbHbIE H JIONOJHHTENLHBIC YCIYTH TOCTUHUYHBIX NIPEJIIPUSATHIH.
38.Ilepeuens yciyr, IpeA0CTaB/IEMBbIX [IPOXKHBAIOIIHNM 33 JOIIOJTHUTE/IbHYIO ILJIATy.
39.JlonoIHUTENILHBIE YCIIYTH, 3aKa3bIBaeMble IIPH OPOHHPOBAHHH HOMEDA.
40.JTokyMeHTBI, 3a0JIHSIEMbIE TIPH BbIe3/le. 3aBUCUMOCTD IIPOIEAYPhl 3all0JHEHHS TOKYMCHTOB
OT ()OpPMBI OIIATEL.
41. llpaBuia BejeHus TeepOHHBIX IEPETOBOPOB U IIPaBHJIa IIOBEJCHUS B TOCTEBBIX 30HAX
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42.0mubKH, KOTOPBIX clieayeT u3berath NpH OOIIEHHH ¢ TOCTAMH. BaxXHOCTE
KJIMEHTOPHEHTHPOBAHHOTO TTO/IX0/1a.

43.Houmnoii ayaut B rocruruile. OyHKIMOHATBHEIE 0043aHHOCTH HOYHOI'O ay/IHTOPa.
44.OpraHu3anus KOHTPOJIS HaJ[ HOPSIKOM B OOILIECTBEHHBIX U CIIy)KEOHBIX TIOMEIIECHUSX.
45 Kouduxtaeie cutyanuu. TeXHOIOTHs IOBEICHUS B KOHMIIHKTE.

IIpumepHasi TeMaTHKa peepaToB, J0K/JIA10B:
1. TpeboBanus K yciyram, MpeIoCTaBIsIEMbIM B CIIENHAIM3HPOBAHHEIX CPEJICTBAX pa3MeleHNs
2.Cny0Obl TOCTHHHUIIBL. TEXHOJIOIM IpUeMa U pa3MeIleHus rocTel
3.06c¢cnyKiuBaHKHe TOCTHHUYHOTO (pOH/A.
4.Opranu3zanust MHTaHUs rocTel
5.0cHOBHBIE (POPMBI PEIOCTABJICHHS MHTAHKS B TOCTHHUYHO- PECTOPAHHOM 00CIIY KHBAHUH.
6.IloaroroBka K 00CIy)KMBaHHUIO ITOCETHTENIEH pecTopaHa.
7.Ilony4yeHne u OArOTOBKA MTOCYIBI, IPHOOPOB, CTOJIOBOTO OEIbs.
8.CepBHpPOBKa CTOJIOB YISl Pa3IMYHBIX BHJIOB 0OCIY KUBaHMS.
9. Criennasbable GOPMEI 00CITY)KMBaHHs B pECTOPAHE.
10.Opranusanus obcayKUBaHHs B 3aJ1€-9KCIIPECC.
11.Cton-3kcnpecc-cnenugpurka o0Cy KuBaHHsL.
12.0cobennoctu obcnyx)uBanus no tuily «LLIBenckuii crom.
13.0prauusanus padotsl Dapa.
14.PoJib aIMUHECTPATUBHOTO KOHTPOJIsI B 0OeCIIeYeHHH COXPAHHOCTH M O€30M1aCHOCTH.
15.0co0eHHOCTH CUCTEMBI OXPaHbl H 0€30IaCHOCTH B TOCTHHHYHOM KOMILJICKCE.
16.0Oprauu3anust KOHTPOJIA 32 XPaHEHHEM KIIIOYEH.
17.PazpaboTka MepOTIPUITHH Ha CIy4al 3KCTPEHHBIX CHTYaIlMii B TOCTHHHIIE
18.HoBblE TEXHOJIOIHH B PEUICHHH TIPOOIIeMbl OXpaHbl H 6€30MacHOCTH. TeXHHYECKHE CPEICTBa
0e3011acHOCTH.
19.ITpoTHBONIOKAPHBIC CHCTEMBI CUTHAJIM3AIIMH, ONIOBEIIECHHS, TI0XKAPOTYIIICHHSL.
20.CucTteMbl KOHTPOJIS JIOCTYIIA B HOMEPA.
21.Cucremsl Buieonadmoaerus. CHCTeMBbI 3allIMThI OT B3JI0Ma B TOCTHHIHIIAX U HHBIX CPEJICTBAX
pa3MelIeHus.
22. Poub 1 MecTO ciy:KOBI TpHeMa U pa3MeLCHHUs B YIIPABJIEHYECKOH CTPYKTYpE OTes
23. AproMaTH3HpOBaHHasg 00paboTKa JaHHBIX B CIYXkKOe MpHeMa U pa3MelleHHM .
24, Kpanudukannonusie TpeGOBAHUS U JJOJDKHOCTHBIE 0043aHHOCTH COTPYIHHKOB CITY)XKOBI
npHeMa U pazMerienus
25. KputepuH, y4uThIBaEMBIC IIPU KIacCH()UKAMKU TOCTHHHMIL.
26. CocTaBisironiie KyJIbTyphl cepBHca
27 IlpaBuiia nmoBejieH s epcoHaia KOHTAaKTHBIX CIIykKO
28.Ctunb B 00CTY)KMBAHHH FOCTEH
29.9creTuyecKkas KyJIbTypa FOCTHHHYHOI'O CEPBHCA
30. Biustnue KyJIbTYpPHBIX TPAIHUIUH U 00bIMaEB Ha OPraHU3alHuIO BCTPEUH W 00CTYKHBAHUS
WHOCTPAaHHBIX TOCTEH.
3 1. AAMHHHCTPATOP KaK JIMLO OTEJI.
32.3HaueHue MepBoro BreyaTieHus Uit (OpMHPOBAHHA UMHJIKA OTEIIS.
33.IIpocTpaHCTBEHHO-TICHX0JIOTHYecKas AUCTAHIHs B OOLIEHHH C TOCTAMH.
34.Pa6ora ¢ kamo0aMHi 1 peTeH3ussMH KJIHeHTOB. CaMOMEHE/UKMEHT
35.Mmumk pabOTHHKA OTEJIsl M ero 3Ha4eHue I IEPBOKJIACCHOTO CEpPBHCA.

@ony  onenoynblx wmarepuanoB (O®OM) juig  npoBeneHMs — arTecTalMH  YPOBHs
c()OPMHUPOBAHHOCTH KOMIIETCHIIHH O0YYaroUXCs MO JIMCIUIIIHHE OQOPMIIETCS OT/ICIBHBIM
JTOKYMEHTOM.
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6. VYAEBHO-METOIUYECKOE U HTH®POPMAIIMOHHOE OBECIIEYHEHHE

JAUCTIAITIINHBI
6.1. Kuurootecne4yeHHOCTh
HaumenoraHue inTepaTypsbl: aBTOp, HA3BaHHE, BU]L lon KHHUI'OOBECITEYEHHOCTh
U3NAHUA, HINATCIRCTEO BRI e B anekTpoHHol 6ubnnorexe Bal'y
1 p) 3

OcHoBHas nuTepaTypa

1. Tumoxwuna, T. JI. TexHonOTHH TOCTUHUYHOM
JIeATENILHOCTH: TEOPHs M NIPAKTHKA : y4eOHHK JUIs
npuknagHoro 6akanaspuara / T. JI. Tumoxuna. — M.:
10paiir, 2019. — 336 c¢. — (baxanasp. [IpuknanHoii kypc).
— ISBN 978-5-534-08190-9

2019

https://biblio-online.ru -432904

2. Tumoxuna, T. JI. Opranusauus roCTHHHYHOIO Aena:
yueOHUK 118 npukiaaHoro 6axkanaspuara / T. JI.
Tumoxunna. — M.: FOpaiit, 2019. — 331 ¢. — (bakanasp.
ITpuknannoii kypc). — ISBN 978-5-534-08193-0

2019

https:.//biblio-online.ru -432903

3. Conorybopa, ['.C. OpraHuzauma MNpoU3BOACTBA U
o0cny)KMBaHWA ~ Ha  MPEANpPUATHAX  OOLIECTBEHHOTO
nutanus: yuednuk ans Bysos / I'.C.Conorybosa.— 3-¢ u3n.,
uenp. v norn.— Mocksa M3natenscrso Hpaiit, 2021.— 332
c. — ISBN 978-5-534-09303-2

2021

https://urait.ru/bcode/470666

J.IO]'IOJ'I HUTEJIbHas JIuTepaTypa

I. BypakoBckas, H. B. OOcnyxuBaHHe B TNOCTHHHYHOM
KOMIUIeKce 0coObIX KaTeropHil KIMeHTOB: yuedHoe nocodue
JUis akaneMuyeckoro dakanaspuara / H. B. Bypakosckas, O.
B. Jlykuna, 1O. P. CononoeHukoBa. — 2-e u3a. — MockBa
: U3narensctBo 0paiit, 2019 ; Omek : M3n-so OMITY. —
98 ¢. — (YuuBepcutetsl Poccun). — ISBN 978-5-534-
11735-6 (M3patensctBo lOpaiit). — ISBN 978-5-8149-
2644-9 (U3n-8o OMI'TY).

2019

https://biblio-online.ru -446040

2.baymrapren, JI. B. MapkeTHHr  rocTHHHYHOIO
npeAnpuATHA: y4eOHUK UIA akageMuyeckoro OakanaBpuaTa
/ JI. B. baymrapteH. — Mocksa : HU3patensctBo 1OpaiiT,
2019. — 338 c. — (bakanaBp. AkaneMmuueckuii kypc). —
ISBN 978-5-534-00581-3.

2019

https://biblio-online.ru -432906

3. bapanos, B.A. DtukeT 00cnyKUBaHUs Ha NPEeANPHATHIX
ofuecTBeHHOro nuTaHus: yueOHoe nocobue s By30B /
G.A.Bapanos, M.A.CkopkuHa, — 2-e u3a. — Mocksa :
WManarenscreo [0Opaiit, 2020.— 184 c.— ISBN 978-5-534-
10698-5.

2020

https://urait.ru/bcode/457044

4. bypakosckas, H.B. OOcay:kupaHnue B TrOCTHHHYHOM
KOMIUIeKce 0co0bIX KaTeropHii KJiMeHToB: yueOHoe nocodue
s BY30B/ H.B.Bypakosckas, 0O.B.JlykuHa,
10.P.ConogosHukoBa.— 2-e usa.— Mockpa HM3narenscreo
10paiir, 2021.— 98 c— ISBN 978-5-534-11735-6.

2021

https://urait.ru/bcode/476187

5. JKabuna, C.b. MapkeTHHr nNpOAYKUHH M YCIyT.
ObutecTBeHHOE MUTaHKe: yyeOHoe nocodune ans sysos/ C.B.
Kabuwa. — 2-e wu3m, wuenp. w0 gon— Mockea.
WM3narensctBo 0paiit, 2021. — 264 ¢— ISBN 978-5-534-
05141-4.

2021

https://urait.ru/bcode/473202

6.2. Ilepuoanyeckue H3AAHHA

1. «loctuHMna W pecropaH: OusHec u ympamieHue» - Msmarenscto OO0
«M3narenscTBo XocnmuTanuTHy». Beaymuii crieruanu3npoBaHHbIH XKypHAI U1 TPodeccHoHaon

HHAYCTPHH I'OCTCIIPHHUMCTBA.

2. «locrunuunoe peno» - MJI «Ilanopamax». IlpodeccruonallbHblid KypHay Juls
CHENUATIMCTOB B OpPraHU3allMOHHONW, MapKeTHHIOBOM W (pMHAHCOBO-XO3sCTBEHHON cdepax
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JESTENIbHOCTH NPEUTPHUATHH HHJIYCTPUH FOCTEIIPUHMCTBA.

3. «Otnen npoxpax» - U] «Pectopannsie BegomocTh». M3jianue, npeiHasHadeHHOE JUIs
npoheCCHOHANIOB PECTOPAHHOIO U TOCTHHHYHOTO OU3Heca.

4. «Orenp»-UsngatenscrBo «Xommu Ilpecey. Ileproanueckoe M3naHue, MOCBSIIEHHOE
BOIIPOCAM M'OCTHHHYHOIO OM3HECa U MHYCTPUH FOCTEIIPUUMCTBA.

5. «Otenpb. CoBpemennslii Ousnec» - Mamarennctso OO0 «Hama penoas mpeccay.
CrenmaliM3upoBaHHBIA JKypHAJ JUIs TPO(ecCHOHANIOB OTeIbHOro OH3Heca.

6. XKypHan «Axamemus rocrenpuumctsay, Mzgarenscrso «Meano mpoy»

6.3. UuTepHeT-pecypcenbl

1.@enepansHoe areHTCTBO 10 TYpH3MY-
https://www.russiatourism.ru/contents/statistika/

2. Bu6nuoreka TOCToB 1 HOpMaTHBHBIX JOKYMeHTOB - http://libgost.ru/

3. XXypHan [y HaYMHAIOUMX W ONBITHRIX MpeanpuHuMareseii - http://bsnss.net/

4 deepasibHBIi  TOPTAJT  HOJUIEPKKH MAJIOr0 M CPEJHEro IpeANpUHHMATEbCTBA!
HOBOCTH, THI TPEANPHHUMATEN, TOCIOIAEPIKKA MaJIOT0 W CPeJHEro MpeIlpHHEMaTe/IbCTRa-
http://smb.gov.ru/

5.Ilopran uHIYCTpUH rocTenpuumcrBa-http://.horeca.ru

6.Coo0b1ecTBo npodeccHoHaIOB FOCTHHUYHOTO Ou3Heca. Benymumii nopran B MH1yCTPHH
rocrenpuumcTBa Poccun u CHI'- http://.frontdesk.ru

7. Beé mpo rocTuHHIEL, oTeu - http://..new-hotel.ru

8. CaiiT 00 »THKeTe M MpaBHJIaX MOBEACHHUS - http://.proeticet.ru

9. ®enepanbubiil mopran «Poccuiickoe obpazoanuey. — URL: http://edu.ru/

10. Od¢unuanpnpiii  uHTepHET-IOpTan  DepepanbHOil  ciykObl  rocynapcTBEHHON
cratuctuku (Poccrar). — URL: http://www.gks.ru/

11. DnexTponHas oubiauoreunas cucrema Biul'Y. — URL: http://library.vlsu.ru/

12. bubnuorpaduueckas u peeparuBHas 0a3a JaHHBIX HAyYHBIX MMyONUKanui Scopus. —
URL: http://www.scopus.com/

13. Basa JJaHHBIX MEXIYHApPOHBIX HHIEKCOB Hay4Horo nutupoBanus Web of Science. —
URL: webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Jis  peanuzanuu JaHHOM JIMCLUIUIMHBI HMEIOTCSA CIIELIMAJTIBHBIE IIOMELIEHHsS JUIs
NPOBEJEHMs 3aHATHHA JIEKIIMOHHOTO THIA, 3aHATHH IPaKTHYECKOro/1abopaToOpHOro THIIA,
IPYIIOBEIX M HHAMUBHIYaIbHBIX KOHCYJIBTAIMH, TEKYIIEro KOHTPOIS M IIPOMEXKYTOYHOMH
aTTECTAIMH, a TAK)KE IIOMEINEHHS TSI CAMOCTOATEILHOH paboThI: ayIMTOPHH, OCHALIEHHBIE MYJIbTH-
MEHa oﬁopynoaaHHeM, KOMIBHOTEPHBIC KJTACChHI € IlOCT)’l_[OM B MHTCPHET, ayJAUTOPHH 663 crieyHaJibHOIo
0000pyIOBAHHS.

IlepeueHb MCIOIB3YEMOIO JIHIIEH3HOHHOIO NporpaMMHOro odecredeHus: maker MS-
Office, Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynprant Ilmoc»
(MHCTaMIMpOoBaHHEIH pecypc Bal'y).

[Ipumeuanue:

B COOTBETCTBHH ¢ HOPMATHBHO-TIPABOBBIMH AKTAMM JUIS MHBAJIMIOB MW JIHIl C
OTPAaHHYCHHBIMH BO3MOYKHOCTSIMH 370POBbsI IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOMKET OBITH
MPOBEJCHO TOJBKO B IHCBMEHHOM MM YCTHOH (opme, a Takike MOryT ObIThb MCIOJIL30BAHDI
ApYrHe Marepualibl KOHTPOJIS KadecTBa 3HaHMM, INpe/ycMOTpeHHble pabouell mporpammoii
JUCIHHUITIIHHBI.
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