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1. EJH OCBOEHUS TUCITATLIUHBI

Ienpo ocBoeHUS QUCHUILTUHEEL «['OCTHHHYHAS W pecTOpaHHAs MHIYCTPHA» ABIAETCH (Hop-
MHpPOBaHHE 0a30BBIX NMPOdeCCHOHATBHBIX H CHELHAIBHBIX KOMIIETEHIIMH CTYISHTOB IO TEXHOIO-
MM TOCTMHHMYHOIO M PECTOPaHHOrO CepBHCA; (DOPMHPOBAZHHE Y CTYAECHTOR CHCTEMEl 3HAHWUH H
IpeAcCTaBICHAN O COBpeMEHHBIX 3G (PEKTUBHBIX METOJaX BEACHMA FOCTHHHYHOTO H PECTOPaHHOrO
OwsHeca.

3amayn:

* U3YYUTH TEOPETHYECKUE OCHOBBI CTAHOBIICHUS U PA3BUTHs FOCTHHHYHOrO JeNa, 0cobeH-
HOCTH €I'0 Pa3sBUTHA B Pa3HBIX CTpaHaX; COBPEMEHHOE COCTOAHUE PhIHKA FOCTHHUYHBIX YCIIYT;

¢ 7aTb TEOpEeTHUECKHE 3HaHHA O CHCTeMaX KiIacCH(HKAIMH M THIIONOTCMH TOCTHHHUIL H
HHBIX CPEACTB pa3sMEILECHHUA;

e O0y4YdTH NPHUHHIHIAM OPraHu3alud, QYHKIHOHMUPOBAHUS TOCTHHHIL M HHBIX CPEJCTB
pasMeILIeHHs ¥ B3aHMOCRA3H CIIYKO;

® O3HAKOMHTb ¢ TpeGOBaHMSMH K (PYHKUHOHAIBHBIM I[OMELIEHHAM TI'OCTHHHIL H HHBIX
CpeACTBaM pa3sMeElNEHH;

® H3Y4YHTH COBpeMEHHBIE TpeOOBaHHA K PECTOPAHHOMY CEPBUCY;

* Cc(pOPMHpPOBaTh HABBIKH IIOJrOTOBKH H pealH3allK AEATEIBHOCTH IpeANpPHATHH pecTo-

PaHHOTO OH3Heca.

HanpabiaeHno 43.03.02 « Typuzmy.

2. MECTO JUCHHUITJIMHBI B CTPYKTYPE OHNOII
Hucnunnnzaa « OCTHHMYHAS M PECTOpaHHas HHAYCTPHS» OTHOCHTCS K YacTH y4eOHOTO
MiaHa, GopMHPYEMOH YHaCTHUKaMHU 00pa30oBaTelbHbIX OTHOLICHHH, [IPOrpaMMbl DaKasiaBpHara I10

3. INTAHUPYEMBIE PE3YJ/JIBTATBI ObYYEHHS INO JUCHUIIJIMHE
Ilnanupyemble pe3ynabTaTel 00y4YEHHS NO OMCUUIUIMHE, COOTHECEHHBIC ¢ IUIAaHHPYEMbIMH
pesynberatamu ocBoeHHs OITOIT (koMIeTeHIMAMY M HHAMKATOPaMH AOCTHIKCHHUA KOMITETCHIIMIA )

dopmupyembie [InanupyeMEie pe3yNbTaThi 00YYCHHA MO AUCIMNAKHE, B COOTBETCTBHH HaumeHoBanue
KOMIIETEHIHH C HHAHMKATOPOM JOCTWKEHMS KOMIECTEHIUH OUEHOUHOI0
{(xor, Huaukatop PesyneTaTsl 00y4eHNs MO AMCUMILIMHE CpenacTea
collepkanue JOCTHREHNA
KOMIETEHUNH) KOMIETEHIHM
1 2 3 4

YK 10. Cnoco- | YK-10.]1 3naer neii- | 3wgem: neficTBYIOWINE TPABOBbIE HOPMbE, 00ECNEHMBAID- TecToBble M
Gen dopmupo- | cTBYIOIME MpaBoBle | tipe O0pe0y ¢ KOppYNUKEH B COLMOKYIETYPHOM chepe; CHTYRUHOHHbIE

BaTh HETEPIIH-
MOE OTHOMLIEHHE
K KOPPYTILHOH-

HOMY TI0BEaE-

HUEO

HOpMbI,  o0ecredl- | ¥meem. paspabarbiBaTh NOKA/IbHBIE HOPMATHEHBIE IOKY- 3a7aHus
Barowme Oopedy © | MEHTBI, HAMPABJASHHBIC Ha NPEeAOTEpPAlICHHE KOPPY K-

KOppynuuei OHHbBIX JEHCTBHH;

B pamMuHelX 00na- | Bradeem: HaBeikamu paboThl ¢ HOPMATHBHO-TPABOBOM

CTAX JKM3HEACATENb- | ZOKYMeHTallMel B naHHoH obnacTu

HOCTH

YK-10.2 ¥meer mna- | 3HaeT: ocoBEHHOCTH OPraHn3ainy M rposefeHus Mepo- | VK-10.2 Ymeer
HUPOBATh, OPTAHKU30- | NpHATHil, ofecneunBaiomwnx GopMUpPORAHME TPAXKIAH- NAAHHPORATS,
BBIBATh M IPOBOJAMTE | CKOH MO3BHUMH M NPEJOTBPAlIEHUE KOPPYIILMM B COLMY- | OpraHKH30BbI-

meponpusTus, obec-
nevuBaro-mme hop-
MUpOBaHHE IpasaaH-
CKOH MO3ULKMMU U
NpeACTBPAILEHHE
KOpPPYILHUH B COLHY-
Me.

Me;

B&Th U NPOBO-
JHUTh MEPOTpUn-
T™HA, 0Becneyu-
Baro-11He Gop-
MHpOBaHHE
rpaXkAaHC KO
MO3ULHH W
NpeaoTBpalle-




HHE KOPPYNLMH
B COUMYMC.

[IK-3 —
Cnocoden pas-
pabarslBaTs

TIPHMEHATD TeX-
HOJIOTHH 06-
CIY KMBAHHA

TYPHCTOB € HC-

ROJL30BAHMEM

TEXHONOrHYe-

ckux u nHdop-
MaLHOHHO-

KOMMYHHKATHB-
HBIX TEXHOAO-

ru

NK-3.1. ®opmupyeT
TYPUCTCKHIA NIPOAYKT,
B T. 4. H4 OCHOBEC CO-
BpPEMEHHBIX HHpOp-
MalHOHHO-
KOMMYHHKATHBHBIX
TEXHOAOTHH, a TaKKe
€ YUYCTOM HHAWBWIOY-
AnBHBIX H CleUHanb-
HbIX TpeboBanui
TypHCTa.

Snaem:

- MUOMBHAYANBHBIE H ClELHANbHLIE TpeDOBAHUA TYpHCTA
K Tpoueccy 00CIy:KUBaHUWA B NPEANPHATHAX FOCTHHHY-
HO¥ U pecTOpaHHON HHIYCTPHH

Ymeem:

NMPHMEHATE TEXHONICTHH OGCHYKHBaHHA TYPHUCTOB B roc-
THHUYHOH M pECTOPaHHOH MHAYCTPHH € YUETOM HHIHWBU-
OyanbHBIX M CAELMANbHBIX TpeboBauuil TypHcTa;

- HCTIONB30BATH COBPEMEHHBIE TEXHONOruueckue i HHdop-
MALHOHHO-KOMMYHHKATHBHEIX TEXHOAOMHH

Bradeem:

HaBbIKAMH OKazaHMsd YCIOYT B MPEeANPHATHAX FOCTHHHY-
HOM M pecTOpaHHOH MHIYCTPHH C YYETOM MHIAWBUIYalb-
HBIX M CMEUHANbHBIX TpeGoBaHUH TypHCTa € MCNONIBL3O0-
BAHMEM COBPEMEHHBLIX TEXHOIOTHUSCKMX M HHpOpMaLM-
OHHO-KOMMYHHKATHBHLIX TeXHOJOTHH

TecToBbIiE M
CHUTYAUUOHHEIE
3aaHnA

IMK-3.3. Bener nepe-
rOBOpLl ¢ MApTHepa-
MM, COINTaCOBBIBACT
YCIIOBHMA B3aHMOAeH-
CTBHA 10 peaANH3aliHHA
TYPHCTCKHX [POAYK-
TOB C HCIIOJNb3OBaHH-
€M TEXHONOTHYECKHX
H HHDOPMALIHOHHO-
KOMMYHHUKAaTHBHBIX
TEXHONIOTHH

3uaem:

- npoeccHoHANBHBIE 33/1a4l B chepe TOCTUHMYHOTO H
pecTopaHHoro Ou3Heca u COBpPEMEeHHbBIe TEXHOMOrHye-
CKHE H HH(POPMALUOHHO-KOMMYHUKATHBHbBIE TEXHOMO-
TU{ NPHMEHEHUSA AN HX PeLICHHSL,

Ymeem:

- OPHMEHATh COBPEMEHHBIE TEXHOIOIMHECKHE W WH(OpP-
MALHOHHO-KOMMYHUKATHBHBIE TEXHOIOMHH TIPH pPEIUEHHH
npoecCHOHANBHEIX 38Ja9M B TOCTHUHHYHON M pecro-
PaHHOM UHAYCTPHH,

Braoeem:

- HABLIKAMH B3aUMONEHCTBMA ¢ MapTHEpaMH MpH cora-
COBAHHH YCNOBHH peanu3alllyl YCNYT B FOCTMHUYHON U
PECTOPAHHON HHIYCTPHH

TecToBbIE H
CUTYALMOHHBIE
3a1aHmns

[IK- 3.4. MUcnons3yeT
HHHOBALHOHHBIE
TEXHOAOIHMH H KOM~
MYHHEKaAUHW I1pH pca-
JH3ALHH TYPHCTCKHX
yCayr

3naem:

- MHHOBALHOHHbIE TEXHOJIOTHH OOCNYXKUBAHHA TYPUCTOB
B FOCTHHHYHOH H PECTOPRHHOH MHAYCTPUM;

Vaeem:

-MCMOAL30BATL HHHOBAUHOHHBIE TEXHONIOTHMH NIPH peali-
3alMu YCIYT B TOCTHHHYHOH # PeCTOPaHHON MRAYCTPUM;
Baadeem.

- HaBBIKAMH BbIOOpA adEKBaTHLIX NPOdECCHOHANLHBIM
3a/144aM HHHOBALIMOHHBIX TEXHONOTHA H KOMMYHMKaLHH
npy peanusalnid TYPHCTCKHX YCIOYr B NPEANPUATHAX

FOCTHHHYHO! W PECTOPAHHON HHIYCTPHH.

TecroBsie U
CHUTYallHOHHbIE
3aaHus

IIK-4 - cnoco-
0eH opraHuzo-
BHIBATE [IPOLIECC
obcayKUBaHMA
norpeburenci
H3 OCHOBE HOp-
MaTHBHO-
MpaBoOBBLIX  ak-
TOB, C YUETOM
3anpocoB  Mo-
Tpebuteneit
{IPMMEHEHUEM
KJIMEHTOOPHEH-
THPOBEHHBIX
TeXHOAOTHH

NNK-4.1. Opranuzyet
npoueccsl 00cnyxH-
paHus norpedburesei
Ha OCHORE aHanu3a
PHIHOYHOTO CApOCca U
notpeCHOCTEH TYpH-
CTOB W IPYTHX 3aKa3-
YHKOB YCNYT

3naem:

- ocobeHnocTH paboThl NpPEROPUATHH TFOCTMHUUHONH M
pPECTOPaHHONH WHAYCTPHH W NpaBWia B3aHMOIEHCTBUS ¢
TOTPEOHTENAMHE YCIYr NMPEANPUATHI cdepsl rocTefpu-
HUMCTRA.

Vmeem:

- oBcny:KUBaTE TYPHCTOB M APYTHX MoTpeGuTeneit yeriyr
NPEANPHATHAX TOCTUHHYHOH U PeCTOPaHHOH HHAYCTPHH
Braoeem:

- HaBLIKAMW [MPHUMCHEHNS KIHEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHH NIPH OpraHU3alMi npouecca 00CIy:KHBAHNA B
ApPEINPHATHAX FOCTHHHUHON ¥ PECTOPAHHOH HHAYCTPHU

TecToBbIe 1
CHUTYallMOHHbIE
3aNAHK

IIK 4.3. Buibupaer u
NpUMEHSIET KJINEHTO-
OPHEHTHPOBAHHBIE

Jiaem:
- CTRHAAPTEl W KJAWEHTO-OPHEHTUPOBAHHBIE TEXHOAOIMMHU

obcayKHBaHUA NoTpedUTenel B NpeanpuATHAX TOCTH-

TecToBBIE K
CUTYaUMOHHbBIE
3a0aHug




TCXHOJIOTHH TYPHCT-

CKOro 00CHY:KUBAHUS
B COOTBETCTBHH HOP-
MATHBHO-IIPABOBBIMH
aKTaMH W CTaHNapTa-
MU 0OCITYKUBAHHA

HWYHOH W PeCTOpaHHOM HHIYCTPUY.

- HOPMAaTHBHO-NIDABOBRBIE AKTHI, DErIaMCHTHPYIOLIWE
REATENLHOCTL NPEANPYATHA POCTHHHYHOH M pecTopaH-
HOH MHILYCTPHH.

Ymeem:

- oecrreuHBaTh OpoLece oBCHyKuBaHKs NOTpeOHTENCH

norpebutenei NPeINPHATHA FOCTHHHYHOA H PeCTOPaHHOK HHAYCTPHH B

COOTBETCTBUH C TpeDOBAHUAMH NPOdeCCHOHANEHEIX CTaH-

JapTOB 00CITYKHBAHHS

Bradeem:

- HABBIKAMM ONEHKH KAa4yeCcTBA YCIYT M MX COOTBETCTBHA

HOPMATHBHO-TIPABOBBIM aKTaM M CTaHAApTaM OOCHyKUBAHHA

notpeburenei B npeanpusTusx chepbl rOCTENPHEMCTBA
[IK-4.4. O6ecneun- | 3waem: TecToBble |
BaeT  KOHCYJbTAUM- | - HOPMATHUBHBIE NOKYMEHTbI, PEIIAMEHTHPYIOLWIME NIPO- | CUTYALIMOHHBIE
OHHO- uecc NPedOoCTaBlICHHs YCAYr B FOCTHHHYHOM M pecTto- 3ajaHus
HHPOPMaLMOHHOE paHHOH HHAYCTPHY,
COMPOBOMAEHWH Yaueem:

KIHeHTa M MPOIlece
tdhopMHpOBaHNT  KNH-
eHTCKOi Da3bl

- 0OKa3bIBaTh HHPOPMALMOHHO-KOHCY/ILTATHBHbIE YCIIYIH
TYPUCTaM B NPEANPHATHAX NOCTHHUYHOW W PECTOPAHHOM
HHAYCTPHH

Bnageem:

- YMEHHMAMH B3aMMOAEHCTBHA C NMOTPeOMTENAMH YCIYT
NPEANPUATHI TOCTHHMYHOM H PECTOPAHHON WHOYCTPHH C
1ensio GopMUpOBAHHS KIHEHTCKOH Dashl




4. OPbEM U CTPYKTYPA JUCIINILJIHHBI

TpymoeMKOCTh TUCIUIUIHHEL COCTABNSICT 3 3a4YeTHbIE eqUHMILL, 108 yacos

Temarudeckuii IaH
dopma o6yuenus — ounas

Konraxthas pabora Dopmbl
obyuaionMxca TeKYLUEero
C NeJarorHueckum KOHTPOIA
s paboTHHKOM = YCIIEBAEMOCTH,
£ = = z thopma
Ne B g = E|ls4d 5= NIPOMEKYTOUHO#
8 HanMeHoBanue TeM u/unm 8 o ?é '*%‘ % g ; [5 ATTECTALIMHA
/ Pa3IenoB/TeM ZHCLMIUTHHbY 2 = - 8 = 153 g% (no cemecmpa)
ol 3 = © g S g 8%
" 55| 8 2|E%¢
| 2] 8, 5 :88
= = = =
= = Loy
£ g |23
£ RS
= =
I | Tema 1. OcHORHBIE NOHATHA B rocTHHUY- | 5 | 1-2 2 4 6
HOH JeATeNsHOCTH
2 | Tema 2, Crangaptsl oOcnyxHeauus B | 5 | 3-4 2 4 4 6
CpeNcTRax Pa3MELICHHUSA
3 | Tema 3. OcHOBM MNpOM3IBOACTBEHHO- | 5 | 5-6 2 4 4 6 PefiTHHr-KOHTPOND
TEXHONMOIHYECKONH JEATENLHOCTH B Cped- Nel
CTBaX pa3MelleHHs.
4 | Tema 4. OpranmsauMs fpuéma u pasme- | 5 | 7-8 2 4 4 6
L1eHHA rocTedl B TrOCTHHHUE
5 | Tema 5. OpraHuzauns paGoThl pasiMuHex [ 5 | 9- 2 4 4 6
cnyx6 roOCTUHHIDI, 10
6 | Tema 6. Opranuzaums ofcmyxusaama | 5 | 1l- 2 4 4 6 PefiTHr-koHTpOns
notpeburencii B pecropaHax 12 Ne2
7 | Tema 7. Texuonorum pecropanHoro of- | 5 | 13- 2 4 4 6
cryxuBaHua. Metoasl u GopMbl obcnmy- 14
HKUBAHUS
8§ | Tema 8. Vcnyrs npeanpustaii nutanug, | 5 | 15- 2 4 4 6
KaKk COCTaBHas YacTe TYPHUCTCKOH WMHIYy- 16
CTpHH
9 | Tema 9. HndopmaunonHoe obecnevenune | 5 | 17- 2 4 4 6 PefiTHHr-KOHTPONL
npouecca obcayxupanua, CTaHAAPTHI 18 Ne3
obcayRHBaHUS B pecTOpaHe.
Beero 3a 3 cemecTp: 108 18 36 32 54 3aver
Hannuune e aucunnnuxe KI/KP -
Hroro no aucunnnune 108 18 36 32 54 3ager




Coaep:xanue JEKUHOHHBIX 32HATHA 110 THCIHILIHHE

Tema 1. OcHOBHbIe MOHATHSA B FTOCTHHHYHOH J€ATENbHOCTH,

OcobeHHOCTH ¥ BHABI MOCTHHHYHOI'C IPOJYKTA, €r0 COCTABHBIC 3J€MEHTHI. BuIbI rocTH-
HHYHBIX ycnyT. IlpaBoBbie M HOPMATHUBHEIE JOKYMEHTEI, periIaMeHTHPYIONIME TOCTHHUYHYI Jes-
TETLHOCTE.

I'ocTHHWYHEIN NMPOAYKT, OCHOBHBIE IIOHATHSA B TOCTHHHYHOH nedarenbroctd. OCHOBHbIC
HOPDMATHBHBIE JJOKYMEHTHI. IIpaBuna npegoctaBneHust rocTHHHYHBIX yeiayr. I'OCTEL, pernamenTH-
PYIOIIIHE TOCTHHHYHYIO NEATEIBHOCTb.

Tema 2. CranaapThl 00cay:RABAHUA B CPEICTBAX PA3MEICHMSL.

Crannaptel 00CIy)XUBaHHs B cpeAcTBax pasmemeHus. Kynprypa obcnyxuBanus. Kpaiu-
(puKaLMOHHBIE TPeOOBAHUS K IIEPCOHAITY.

Tema 3. OcHOBBI NPOM3IBOJCTBEHHO-TEXHOJOIHYECKOH MEATEJBHOCTH B CPEICTBAX
pa3MenIeHHus.

Opranusaiiysg GyHKUNOHATLHBIX MPOLECCOB B I'OCTHHUILE.

Opranuzamus padoTel ¢ pa3IHYHBIMK THIAMH rocteil. OleHKa YIOBIETBOPEHHOCTH TOCTeH
B TOCTHHHIIE.

Tema 4. Opranuzanus npuéma H pazMemIeHHs rocreil B roCTHHHIIE.

Opranu3zanus npuéma, perECTpalry, pasMeIleHus U O0CTyKHBAHUA TOCTER B TOCTHHHULE.

Oprauuszamus npuéMa U crenuduka obenyxusanus VIP— rocreif, HHOCTpaHHBIX TocTeif,
rOCTEH ¢ OFpPAaHUYEHHBIMU BO3MOMKHOCTSAMH, TYPHCTCKHX IDYI B rocTuHHie. PaboTa ¢ nmoctosn-
HbIMH TOCTAMH. PaboTa ¢ HHOCTPaHHBIMH TOCTAMU. Y4ET HALIMOHAILHBIX H PEIMHO3HLIX 0coGeH-
HOCTEN TOCTEH.

Tema 5. Opranuzauns padoTbl pa3THUHBIX CTYKG TOCTHHHIGL.

Opranusanus paboTel cIyXObl X03SHCTBEHHOIO OOECHEeYeHHs TOCTHHHIBI, TEXHOJIOIHH
yBopku HOMEpHOTO Gonaa. KoHTpodb KayecTBa yOOPKH HOMEpOER.

Oprannzanusa paboTsl CIIy>KOBI KOHChepsKel H HIBEHIIAPOB B FOCTHHHIIC.

Opranuzanus paboTel OM3HEC- LIEHTPa H CIOPTHBHO — O3TO0POBUTENLHOTO LIEHTPA B I'OCTH-
HHLIE U CTYx0Bl 6€30I1aCHOCTH.

Opranuzanus paGoTsl 10 NPeJOCTaBICHHIO 3KCKYPCHOHHOTO M TPAHCIOPTHOTO OGCITYKUBA-
HHSA B TOCTHHHIE.

Opranuszanus paboThl aIMUHHCTPATHBHON CIYKOBI FOCTHHHLEL, OTAENA IO YIPABICHHIO
NEePCOHANIOM, OTAENA MAPKETUHIA H MPOJaXK, HHKEHEPHO — TEXHUYECKOH CyXObl, BCIOMOIaTe b-
HBIX CITY>K0 TOCTHHHILEL.

Oprannsauys paboT 110 perHCTpaLlHy, PA3MEIICHHIO H 00CIYKHBAHHIO TYPHCTCKUX IPYIIT B
TOCTHHHIIE.

Tema 6. Oprannzanus odcay:kuBanus NoTpeGUTENe B pecTOpaHaXx.

[IpaBuna oxazaHus ycayr OOIIECTBEHHOIO NUTaHUA. [I0ATOTOBKA 3a7a K 0OCIYKMBAHHIO.
OcHOBHBIE 2Takl OOCIYKUBAHKS: BCTpeYa rocTel, pasMelieHue X B 3alIe, IPEII0KEHHE MCHIO U
KapThl BHH, allCpUTUBA, IPHEM H OQOpMIEHHE 3aKa3a, PEKOMCHIALMH B BHIOOpE 3aKYCOK, GO
U HAUTKOB. Y TOUHEHHE 3aKa3a, JOCEPBHPOBKA CTONA B COOTBETCTBHHE C IIPHHATEIM 3aKa30M, Mepe-
/lava 3dKa3a Ha IPOH3BOACTBO, MMofaya 0104 M HAIIMTKOR. Pacyer rocta: BHAL!, GOPMEL, NpaBHa.
XapaKTepUCTUKA COBPEMEHHBIX (JOPM pacueTa ¢ noTpeCHTe/IMuU.

Opranuszanus npouecca o6c1yxuBanusg B 3ane. [Ipapuna nogaun npoaykimu cepsuc-dapa.

Mertoapl nogaun 6mon B pectopade ((hpaHiy3ckHil METON, aHLIHHCKUEA METOJ, aMepH-
KaHCKUH METOJ, pycckui MeTon M guieridon wmu Silver service).

llocnenoBaTeNbHOCTL ¥ OpaBUila MoJadl ONMIOJ M 3aKYCOK, CafKuX GIION, TOpavYMX M XO-
JIONHBIX HAMUTKOB, KOHAUTEPCKHUX H3zeimi. [lopsanok 3aMeHbl HCMONb30BAHHOM ITOCYALI U npHbo-
poB.

[paBuna 3THKETA ¥ HOPMbI [IOBEACHHS 38 CTONOM.



Tema 7. Texmonornu pecropannoro oocnyxupanuas. Meroasl u GopMbI 00C/TyKHBA-
HUA

CoBpeMeHHDIE BHABI YCIYT ¥ POPMEL OOCTYKHBAHHS.

Bupsl 3aBTpakoB: ¢BpOICHCKHH, KOHTHHEHTANLHBIH, paclIUpEeHHBIH, aHTIIMICKUMH, aMepu-
KaHCKHH, 3aBTpaK ¢ HIAMIIAHCKHUM, NIO3/HUH 3aBTpaK. BHJIBI 3aBTPakoB ¢ yI€TOM 0COOBIX TIPHBBIUEK
HHOCTPAHHBIX I'OCTEH: aBCTPHMCKHI IIEpBBIA H BTOPOH, HCHAHCKUH W NOPTYranbCKWUN paHHUH U
TMO3AHUI, HEMELKHAK NEepBBIM U BTOpOH, (bpaHIy3cKM NEpPBBIH M BTOpOH, HIBeiiapckuii nepBhii U
BTOPOH, UTAILAHCKHH, TOITAHACKHH, CKAHTWHARCKUM, PYCCKHH, BereTAPHAHCKHE 3aBTPAK, JHETH-
YECKHI 3aBTpax.

OcoBEeHIOCTH COCTABICHUA MCHIO U1 JAHHBIX BHAOB 3aBTPAKOB.

KeliTepuHT.- KaTeropuu, XapakTepUCTHKH.

Crnenuansaele hopMbl 00CTy)KEBaHUS (JTaH4dH, OM3HEC-TaHYH, OpaHYM, BOCKPECHbIC OpaHYH.
Kode-bpeiiky, npeseHtanus U T.1.) OCODESHHOCTH COCTABICHHS MCHIO JUUISl JJAHHBIX BH/IOB YCJIYT U
hopM 0OCITyKHBaHHSL.

Mertonsl 0OCTyKUBAHUA: «a JISI KApT», «a MmapT», «T1abasaoT», WBEACKHE cTos, OyiheTHoe
obeny KHBaHUE, CTON-3KCIIPECE, 3aI-3KCIIPECC, HX XapaKTEPHCTHKA.

CoBpeMeHHBIE BUABI YCIYT H HOpMBI 00CAYKHUBAHUA: «CUACT/IMBEIN Yac», pYCCKHH CTOJ.
«JIUHEDY, «THHEDY.

Tema 8. Yeayri npeanpusivaii MATAHHSA, KAK COCTABHAS 4aCTh TYPHUCTCKOH HHIY-
CTPMU.

Bunel nuTanus, npeocTapiseMpie IpH 00CIyXUBaHKH TYPHCTOB: TOIHLIH mancuon — (FB);
nonynancuon — {HB); oxropasoBoe nuranue (3aetpax) — (BB), Bce BrmoyeHo B cToMMOocTs — All
inclusive T.11.

MeToab! oOCTy)KHBaHHA: «a JI KapT», «a napT», «1adnbaory, WBeACKH# cTon, OyderHoe
0bCITy)KHBaHHE, CTOI-IKCIIPECE, 3al-3KCIIPECe, HX XapaKTepUCTHKAL.

OOfcmyXkuBaHUe B IPEANPHATUSX OOLICCTBCHHOTO MHTAHUS HA TEPPUTOPHH TOCTHHHIL: 3aB-
TPaK 10 MEHIO CO CBOOOIHBIM BLIOOpOM OJIOA, 3aBTpaK Wik 0be B BH/IE IIBEACKOI0 CTOJIA.

Ob6cnyxuBaHME NMPOXKHMBAIOMINX B TOCTUHHIEX 110 PA3IMYHOMY MEHIO: KOHTHHEHTAIBHOTO
3aBTpaKa, paclIHPEHHOTO 3aBTpaKa, CBPOMECHCKOIO 3aBTpaKa, aHTNMHMHCKOI0, aMEPHKaHCKOTO 3aB-
TPaKa, pyCcCKOro 3aBTpaKa, 3aBTpaK C MIaMIIaHCKHM, MO3IHAN 3aRTpaK AXETHUSCKOrO 3aBTpaKa, Be-
FeTAPUAHCKOTO 3aBTpaKa; 3aBTPAKOB ¢ y4eTOM 0COOBIX NPHBBIYEK HHOCTPAHHBIX TOCTEH: aBcTpHil-
CKWMH IICPBBIH W BTOPOH, HCHAHCKHH M MOPTYTalbCKUM DAHHHMH W I[IO3/HUH, HEMEUKHI NepBblit K
BTOpOH, (bpaHIy3CKUil [EpBbIA M BTOPOHM, HIBeHUAPCKMM NEPBBIM W BTOPOM, MTAIBKHCKMH, I0jI-
JAHACKHMH, CKaHTHUHABCKHH.

OcobeHHOCTH 00CIYXHBAHUA [IMTAHHEM B FOCTHHHYHBIX HOMepax. [Ipuem H HOpsiioK Bbi-

IIOJHCHUA 3aKasa. Hasnauenwme crenManbHOTO 00OpYZOBaHWS, CTONOBOH MOCYLB! H NpUDOPOR.
[TpaBuna obciyxuBanus rocteil B Homepax. O0cTyKHBaHHE Yepe3 TOITaxKHbIe Oy(peTs-0aph!,

HononautenbHad yeuyra, IpuMeHIeMas B HoOMepax I'OCTHHHI: MHHU-0ap.

Tema 9. HndopmamuonHoe obecnedenue mpouecca obcay:xkupannsa. Cranaaptel ob-
CJy:KMBAaHHA B pecropade. CpeacTsa MHQOpPMaUMM: [OHATHE, HA3HAUEHHE, XapaKTePUCTHKA.
TpeboBanns, NpeabABIsEMbIE K COCTARICHHIO H OQOPMICHHIO MeH0. J10CIeIoBaTensHOCTD PACTIO-
noXeHus 0104 U 3aKyCOK B MeHI0. KapTa BUH U KOKTeineit.

Crangaprel obcnyXMBaHHs B pecTopase. 1peboBaHHA K IEPCOHANY NpEOIpHATHI ofuie-
CTBEHHOI'O MHTAHHS.

CoaepsxaHHe NPAKTHYECKHX 3AHATHH N0 JHCIHAIHAEC

Tema 1. OcHOBHBIE [IOHATHA B TOCTHHUYHOH JeATE/IbHOCTH.
1. Msyuenue ocoOeHHOCTEH M BUAOB FOCTHHHYHOTO NMPOIYKTA, €r0 COCTABHEIX JJICMCHTOB.
BHJIOB TOCTHHHUYHBIX YCIIYT.



2. M3yuenue npasoBRIX M HOPMATHBHEIX JOKYMEHTOB, PErIaMEHTHPYIOIIMX TOCTHHUUYHYIO
JEATENBHOCTE.

@opma 3aHAMUA — YCMHBLU ONPOC, 00KAA0bI

Tema 2. CTaHAAPTHI 00CHYKUBANAS B CPEICTBAX Pa3MeIUCHHU.

1.Msy4eHue npaBuil, HOPM ¥ CTAHIAPTOB, NEHCTBYIOMMX B chepe TOCTHHHYHON IeATENREO-
CTH.

2.M3y4yenne kBanupUKaLHOHHBIX TpeDOBAHUIT K IEpCOHATY.

Ilposooumca 6 (hopme cemunapa no 0606ueHUIO U Y2AYOREHUIO SHAHUT C IAEMEHMAMU OUC-
Kyccuu,

Tema 3. OcHOBBI NMPOH3BOACTBEHHO-TEXHOJOIHYECKO NEATENIBHOCTH B CPEACTBAX
pa3MemHeHus.

1.M3yyeHHMEe NPHHIUINOB NPOU3BOJACTBEHHO-TEXHOJIOTHYECKOH HEATENBHOCTH TOCTHHHUIL W
HHBIX CPEACTB PasMEILEHHA H OPraHn3aiia QyHKUHEOHANBHEIX IIPONECCOB B TOCTHHHMIE.

2. Texnonoruy paboTh! ¢ Pa3NTUYHBIMEA THIAMH rocTei. CucremMa OleHKH YI0BIETBOPEHHO-
CTH TOCTEHN B rOCTHHUIE

Dopma 3aHAMUL — YCMHbBLUI ONPOC, OUCKYCCUA, MECIMUPOSaKue.

Tema 4. TexHo1orun npuéMa H pazMemeH s rocTed B rocTHHHIIE.

1.M3y4enune opranusanuy npuéMa, perucTpauMy, pasMellieHus u oOCIyKHBaHUA rocTelf B
IOCTHHHIIE.

+ 2. Vzyuenue oprammsannn npuéMa u cnetubuxu obenysxuparus VIP- rocreii, uHocTpan-
HBIX [OCTEH, TOCTEN C OIPAHMYEHHBIMH BO3MOMKHOCTAMH, TYPUCTCKHUX IPYII B TOCTHHUIIE, CIIEIH-
¢uxd paboTel ¢ HHOCTPAHHBIMU TOCTSMH C Y4ETOM HALMOHATBHKIX H PEJIMTHO3HEIX OCOOCHHOCTEH.
Pabora ¢ NoCTOSHHBEIMHU IOCTAMH.

Dopma 3auamus — yCmHbLi ONPOC, Npesenmayus, 0oKIadvl

Tema 5. Opranuzanus paGoTs! pa3IMIHBLIX Ty FOCTHHHIIBL,

Conepxanie NpaKTHYECKHX 3aHATHI

1.Mzyyenue cnenuduky ¥ opraHu3aluy paboThl PA3NIHYHBIX CIyXk0 TOCTHHHLB! (CIYXKObI
OpUEMA M PA3MEIIECHHS, CTYxObl XO3SHCTBEHHOTO o0ecHedeH s, Clry)Obl KOHChepKelt M HIBeiila-
poB, cnyxObI 6e30macHoOCTH).

2. Mizyuenue crenuduKy ¥ opraHusanuu paboThl GH3HEC- NEHTPa, CIIOPTUBHO — 03A0POBH-
TEIBLHOrO UEHTPA, PAabOTHI 110 MPEIOCTaBICHUEO SKCKYPCHOHHOIO H TPAHCTIOPTHOrO 0GCIY>KHBAHHS
B TOCTHHHIE, aAMMHMCTPATHEHOR CHYXOHL, OTHE/A 1O YIPABICHUIO IEPCOHATIOM, OTAENa MapKe-
THHIA H IPOAAK, HHXEHEPHO — TEXHUYECKOH ¢y)Obl, BCHOMOTATENbHEIX CIyK0 FOCTHHHITHI.

Dopma 3auamus- cemunap no 0606WeHUIo U y2iyGaeHUI0 SHAHUTI C SNEMEHMAMY OUCKYCCU

Tema 6. Opranmzanus o6ciy:kuBaHus noTpebuTENEl B pecTopaHax.

Henosan uzpa na memy: «Oprauusauus o6CIy)KUBaHHI NOTpebUTENel pecTopaHay.

Lene: B Gopme NenoBoit TPl METOIOM NOIPYXEHHA B IPOGECCHOHATBHYI) IEATENBHOCTD
0TpadoTaTh NPUEMb] BCTPEUH FOCTEH, PA3MELICHHS B 3a71¢, IPHHATHA H 0DOPMICHNS 3aKa3a, OLauH
OO H HAITUTKOB, pacyeT ¢ HoTpebuTensaMu, oQopMIcHHe GIaHKOB-CYETOB.

3ananue:

-Pacnpenenute MeXTy CTYIEHTaMH poJH HoTpeGuTeneil, MeTpaoTens, 6puranupa, odHiu-
aHTOB.

-Beimats 3amanune no opranusanuy o0CIyKuBaHus 0TpebUTENE 110 TeMe.

-llpusectr nenoByto urpy (C MCIIONB3OBAHHEM NPHEMOB MHAMBHIYATHLHON M CHHXPOHHOM
noJaqy OMrox).

-llogBecTr HTOTH 1En0BOH HIpPHI MpOAHANIM3HPOBATH EHCTBHS YYACTHHKOB HIDBI, BbLIC-
JIHTh HauboJlee MPaBUIIbHBIC IEHCTRHS YYACTHHKOB.

Dopma 3aHAMUA — YCMHBIE ONPOC, MECMUPOSARUE, GbINOTHEHUE NPAKIMUYECKO0 3a0aHS,
oenosasn uzpa.

Tema 7. TexHoNOruu pecTopannore odcay:xkupanus. MeToasl H GopMbl 06cayKHBAHHS.
1. CocraBnenne MEHIO JUIS DA3NHMYHBIX 3aBTPAKOB: €BPONECHCKOr0, KOHTHHEHTAILHOIO.



PacliupenHoro, aHTJIHKCKOTO, dMCPHKaHCKOI'0, 3aBTpdKd C IIAMIIAHCKKHM, MO3OHETC 3aBTpaka, 1l
Pa3IHYHBIX 3aBTPAKOB C YUETOM OCOOBIX NPHBLMMEK HHOCTPAHHBIX TOCTEH: aBCTPHICKOTO, HCNaH-
CKOTO U INOPTYTajJIbCKOTO PAHHETO M MO3AHErO, HEMEIKOTO, (paHITy3CKOTO, IMBEHLIAPCKOTO, HTa-
NLAHCKOTQ, TOMIAH/ICKOTO, CKaHIWHABCKOTO, PYCCKOT0, BETETAPHAHCKOIO 3aBTpaKa, JUETHIECKOrO
3aBTpaka (10 3aJaHUI0 TPENOAABATEN).

2. CocrapiieHHe MEHIO IS ClelndalnbHeIX GopMbl o0cny:KuBaHUS (TaHud, OH3HEC-IaHYH,
OpaHuu, BOCKpeCcHBIEe OpaHuH, Kode -OpeHku, IIpe3cHTaus U T.1.)

Dopma 3auamUs — YCMHBLIE ONPOC, PEYEHIUPOBUHUE SLICHYNACHUN, NPE3EHMAYUS, GbINOIHC-

HUE NPAKMUYECKO20 3A0aHUA

Tema 8. Yciayrn npeanpustvii NIHTAHUS, KAK COCTABHAN YacTh TYPHCTCKOM HHiY-
CTPHH.

ConepixaHue paKTHUECKHX 3aHATHiT

1. CocTaBneHue MEHKO JUIs PasJIMYHBIX METONOB («a JI KapT», «a mapm», «TabaproT») M
BUJOB (LIBEACKHH cTON, Oy(heTHOE 00CTYKUBAHUE, CTONM-3KCIIPECT, 3AT-IKCIIPEce) 00CIYKHBAHNS.

2. W3yyeHue crnenyanbHBIX BHIOB ITMTAHHS, MPEAOCTABISEMBIX NPH OOCIYKHBAHHH TYPH-
CTOB: MOJHBI maHCHOH — (FB); nonynancuon — (HB); onHopazoBoe mutaHue (3aBTpax) — (BB), Bee
BKIIOYEHO B ¢cToMMOCTh — All inclusive T.a. 1 ocobeHHOCTEH 0OCTY ) KHBaHHA ITHTAHWEM B IOCTHHHY-
HbIX HOMEpax.

H3yuyenne ocobenrocTell nuTaHus TypucToB w3 Amepukn, KaHansl, AscTpanum, eBporeii-
CKHX CTDaH H Jp.

TIposooumca & gopme NPaAKMUYECKO20 3AHAMUA C UCNOAbIOBAHUEM ZPYRNOBOZO UHAILIU
CUmyayuy.

Tema 9. Hadopmanuonuoe obecnevenue nmpouecca obcayxupanus. Cranaapror o6-
CIY;KHBaHHA B pecTopaHe.

1. Msyuenue TpeOoBanuii, IPeOBIBIAEMBIX K COCTABICHHIO H O(GOPMIICHHIO MEHIO, KapThl
BUH H KapThHl KOKTeilIei.

2.M3y4enne nocnenoBaTeIbHOCTH PACIIONIOKEHHS OO0/ H 3aKYCOK B MEHIO.

3.M3ydenue cTanIapToOB 00CTYKHBAHUA B PECTOpAHAX.

4 Mzyuenue Tpebosanuil K nepcoHany npeanpustuil obmecrsennoro nurtadus (TOCT
30524-2013 «Yenyrn obmiecTeenHOro nuranus. TpeGoBaHus K epcoHany»).

Dopma 3auamus — Yomubiil OnPOC, QUCKYCCUSL, OOKIAOBL, MECMUPOGanie.

5. OHEHOYHBIE CPEACTBA AJIA TEKYIIEI' O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOU ATTECTAIIUHA IO UTOTAM OCBOEHHUSI JUCLIMITJIMHBI
H YUEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOATEJIBHOM PABOTBI
CTYJAEHTOB

5.1. Texkymuii KOHTPOJIL YCNEBAEMOCTH
Texymmi KOHTPONb yCNEBAEMOCTH IPOBOIUTCS B GOPMeE PedTHHT-KOHTPOJS TPH pas3a B ce-
MECTp. Tunosrie TecTOBEBIE 3aaHus I3 IIPpOBEACHNA TCKYUWECTO KOHTPOJIA HPpHABEACHEI HHIKC.

TecT K pedTHAr-KoHTpOII0 Ne 1
1. Cranpapr oGcay:KuBaHHSA B TOCTHHHIE - 3TO:
a) KOJCKC HOPMATHEOB, KACAIOLIMXCA 3HAHHS KOHIENIHMH FOCTHHMIIBL, TEXHOJOTHYECKHX NPOLEC-
COB ITOBCACHHA M BHCUIHEI'O BHOA;
6) bopMBI U METOIBI OOCITYKHBAHHS B TOCTHHHUIIC,
B) [Ipapuna npefocTaBneHUs TOCTHHUYHBIX YCIIVT.
2. IlepnoaHYHOCTE CMEHbI HOCTENBHOTO GeJibsi IPH YOOpKe HOMEpPA ONpeIeTseTcs:
a) XeaHHeM rocTs
0) cornacHo OOINMENPHHATHIM [paBUIaM
B) B COOTBCTCTBUH C BHYTPEHHMMH ITPaBHIIAMH I'OCTHHHUIIEI
3.0cHOBHAA YCJIYTa KOJUIEKTHBHOFO CPEICTBA PA3MEIleHU TOCTHHHYHOIO THIIA:



a) IPOXKUBAHKE U UTAHUE

0) npoxxuBaHue

B) MndopmupoBanue

4.Ycayra 8 HHIYCTPHH I'OCTEIPHHUMCTBA — 3T0:

a) IPOAYKT, KOTOPEIH IPOH3BOIUTCS, IPOoaaeTCa U NOTPeOIAETCS OQHOMOMEHTHO

0) pe3yJIbTaT HENOCPEACTBEHHOTO B3aHMOACHCTBIA UCIIONHUTENS U HOTPeOHTEA.

B) IIpOLIECC, B IPOM3BOACTBE KOTOPOTO YYACTBYIOT KaK [IPOHU3BO/IATENh, TAK U NOTPEOHTENE,

5. Kakoe noHATHe COOTBETCTBYET JAHHOMY Ompenesennio: ['apMOHHUYHOE COYeTaHHE MPOU3-
BOXCTBA YCJIYT, KOM(pOPTHOM Cpelibl 0TABIXA H OTBETCTBEHHOI0 NOABEACHUH MEPCOHA/IA B HC-
JIIX yNOBJIETEBOPEHHSI OTPeOHOCTEH rocTell MpH rapanTHH MX Ge30nNacHOCTH, GH3HIECKOI O H
MCHXO0JIOTHYECKOro koMdgopra.

a) TOCTEIIPUHUMCTBRO

©) TypuCTCKIH NponyKT

B) HHIYCTPUS rOCTENPHHMCTBA

6. I'ocTeBas kapTa — 310:

a) cxema JBHXKEHHS OCTS 10 TOCTHHHIIC OT PELICHHMH 0 HOMepa

0) NOKYMEHT, COCTARIIACMEIH ITOCHE BHIE31a IOCTA.

B) JIOKYMEHT, DAIOLHH I'OCTIO IIPABO MPOXOJUTH B FOCTUHUILY M IIONIB30BATHCS YCIVIAMH A8 oc-
TeM,

7. llepnoa 06¢/1y:KHBAHHA FOCTA ¢ MOMEHTA NPEeIBAPHTENLHOI0 3aKA3a HM MECTA B NOCTHHH-
e A0 €ro 0The3Ja U3 FOCTHHMIIEI - 3TO

a) OCHOBHAS YCNyra rOCTUHHIIEI

6) rocTeBoi UK

B) pacueTHBIH Yac

8. KosindecTBeHHRIH nokasaTens cripoca Ha FOCTHHHYHBIE YCIYTH

a) Tapud

0) 3arpy3ka

B) OpOoHHpORaHHE

9. KoadpduumeHT 3arpy3xu HomepHoro ¢onaa — 310

a) OTHOILEHHE 3aHATHIX HOMEPORB K 00IIEeMY KOJIHYECTBY HOMEPOB TOCTHHHUIIBL.

0) NOKYMEHT, COCTaB/IAEMEIH Ha OCHOBE 3aBOK Ha GPOHHpPOBAHMC.

B) OTHYET O KONMUYECTRE IPOXKUBAIOIINX B TOCTHHALE 33 OIPEACIEHHBIH TTEPHO BPEMEHH.

10. Kakoe moHATHE COOTBETCTBYCT JAHHOMY OnpefelieHnto: CoBOKYDHOCTL RpeIpHATHI,
NPOH3BOACTBO YC/EYT KOTOPBLIX OMHPAETCH HA NPUHIHIIBI FOCTENIPHAMCTEA M Y/JIOBJIETBOpAET
MOTPeOHOCTH TYPHCTOR B HOMJIEre, efe, OTAbIXE.

a) FOCTENPUHMCTRO

0) TYPHCTCKUH IPOJYKT

B) HHIYCTPHS TOCTEIPHUMCTBA

11. Cornacro IlpaBHnaM npeaocTaB/IieHHs FOCTHHHYHBIX Yeayr B PO pykoBoacTBo rocrinun-
HbI

a) HMeeT NIPAaBO U3MEHHTE €HHBIH PacueTHEIM 4ac ¢ YYeTOM MECTHBIX 0COOeHHOCTEH

0) He MMeeT IpaBoO H3MEHHTE ENHUHEIH PACYETHEIH Yac ¢ YUETOM MECTHBIX OCOBEHHOCTEH

12. Yro o38a4aeT 3TOT pAA NOHATHIA, J00aBbTE HENOCTAOINHAE IOHATHI:

HeocsA3aeMoCTh, HECOXPAHACMOCTE,......

13. Yeayra B uHaycTpHH rocTenpuAMCETEA — 3TO:

a) MPOIYKT, KOTOPEI IPOM3BOTHTCS , IPOJASTCH M MOTPEOIAETCA OTHOMOMEHTHO

0) pe3yibTaT HENOCPEACTBEHHOTO B3aUMO/IEHCTRIS MCIIOIHHTENS U IOTPEOHTENS,

B) IPOLECC, B NPOU3BOACTBE KOTOPOr0 YYaCTBYHOT KaK IPOU3BOAMTEND, TAK U NOTPeOUTENE.

14, Ilobyaxa rocrs -

a) raTHas JIONONHUTENbHAS TOCTHHHYHAS YCIyra

0) becnnarHas JOTOTHHTEIbHAS FTOCTHHHYHAS YCIyra



B) 00A3aTENbHAS OCTABRIIAIOIAA OCHOBHOM FOCTHHHYHOH YCIyrH
15. Yro o3HAYaAET 3TOT pH/l HOHATHH, KAKHE IIOHATHS JIHIIHHE B JAHHOM psay:
IIpuBeTcTBUE, perucTpauus, yoopka, HHGOPMUPOBAHHE, BBIC3.

TecT K pefATUHr-KOHTpOJIIG Ne 2
1.JoxymenT, N2a10HIAH NIPAB0 HA BXO/J B TOCTHHHHY H [OJIyYeHHE KIKYA 0T HOMepa:
a) pa3peLIcHHe Ha [TOCE/IeHHE;
6) perucTpalmoHHaq KapTOYKa;
B) K4pTa rocTA.
2. Bug OpoHHpOBaHHUS, €O CHEeNHANLHBIM MOATBEPKACHHEM 0TeJIst 0 TOM, YTO OH rapanTHpyer
roCTIO NOTy9eHHe HM 3aKa3aHHOr0 HoMepa:
a) IBoitHOE;
0) rapaHTHUpOBaHHOE;
B) IPHOPHTETHOE.
3.1lpu BbIOOpE OTE/S J7IS JeT0BBIX JII0/Iei Ha IEPBOM MecTe CTONT:
a) pacnoJioxeHHe;
©) KauecTBO 00CTYKHBAHHS;
B} LIEHA.
4.I1pn pacdere 3a poKHBaHHe B MHPE HAa MIEPBOM MECTE CTOHT PACYET:
a) HATHYHBIMU,
0) KpeJINTHBIMHU KapTaMu,
B) HECKAMH.
5.Cay:x0a rocTHHHNbI, B COCTAB KOTOPOH BXOMST CEKPETAPHAT, Kajposad ¢ay:xk6a, punanco-
Bad CJy>K0a, HHCNEKTOPDI 110 NPOTHBOIIKAPHOH 0€30MACHOCTH H TEXHHKE 6€30NaCHOCTH:
a) aAMMHUCTPATHBHO-YIIPARIICHYECKas Cayx0a;
6) ciyxba npueMa U pa3MelleHHs,;
B) cnyx0a sKcryaraluud HoMepHoro ¢boHa.
6.Curysx0a rocTHHHIBL, GYHKOMSAMH KOFOPOil MBJAfETCH CO3JAHHE YCJIOBHH Iaa GyHKuuonn-
POBaHHS CAHHTAPHO-TEXHHYECKOro 000pYy/A0BAHHSHA, JICKTPOTEXHHYECKHX YCTPOHCTB, CJIYKD
PEMOHT2 H CTPOMTENLCTBA, CHCTEM CJA0bIX TOKOB, CHCTeM KOHAMUHOHHPOBRHHS H TEILIO-
caadKeHus:
a) KOMMeEpUecKad ciryxba;
0) HHKEHEPHO-TeXHUYeCKas! Cliyk0a;
B) BCIIOMoOraTesbHas cinysxoa.
7.JoxymenT, 0(OpM/IAEMblil MPH PErHMCTPALHH TOCTHA, ABJISIOIHICA NOrOBOPOM MEKILY
NpeANPHATHEM, OKa3bIBAIOIINM YCIYTH PA3MEIEHHA H rOCTEM:
a) KpeMTHas KapTovkKa;
0) perucTpauHOHHAsS KapToyKa;
B) pa3pellieHHe Ha MOCeNeHHeE.
8.Kakue M3 yKa3aHHBIX YCIYT NIPENOCTABNAIOTCH B TOCTHHHIE 32 JOILAATY:
a) BBI3OB CKOPOH IIOMOIIIH;
0) NoJB30BaHUE MEAMLIMHCKOH alTeYKOH;
B) NOCTABKa B HOMEP KOPPeCOH/IEHITHH,
I) KONHPOBAHHE JOKYMEHTORB;
21) nofy/xKa K onpeaenéHHOMY BPEMEHH |
€) MEIIKHH PEMOHT OJEKIIEI;
¢) CTHpPKAa H XHMYHCTKA,
9. Kakas cTaThfl 3aHHMAaeT NEPBOE MECTO B CTPYKTYPE A0X00B FOCTHHHI(bI:
a) J0XOH OT TIPOJIAXKH HOMEDPOB;
0) NOX0/ OT NPOJAKH THTAHWS H HAIMTKOB,
B) AOXOZ OT MPOAAXKH JONOTHUTEILHBIX YCIIYT.



10.ITomMemenune A7 BpeMEHHOTO NPOXKUBAHHSA, COCTOSIIIEE H3 OJHOIO NN HECKOJILKHX MeCT,
000pYI0BaHHOE B COOTBETCTBHHU € NPEXbABIAEMBIMH TPEOOBAHMAMH.

a) FOCTHHHIIA,

6) HoMep;

B) KOHKO-MECTO,

11.Kakoil KJIacc roCTHHHI HMeeT B CBOeM MITATE IKCKYPCOBOAOR, IPYNIOROI0OB, CIIOPTHBHBIX
HHCTPYKTOPOB:

a) KypOpTHas COCTHHHIIA,

0) rocTHHUIA AENOBOTO HASHAYCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAS IOCTHHHIIA.

12.Camag pacnpocTpaHeHHAas NPHYMHA BO3HHKHOBEHHH NMOKAPOB B FOCTHHHMUAX a) 10 BHHE
KYPMJIBLIUKOB;

) HEHCIIPABHOCTE IMEKTPOOOOPYIOBAHMSL

B) II03Kaphl HA KYXHE.

13.0cHOBHBIMH HMCTOYHUKAMH, ONpEIEISIOIHME J0X01 TOCTHHHULI ABJSITCH: a)3arpyska
HOMEPOE;

0) 1leHBI Ha FTOCTUHUMHEIE YCIYTH,

B) IIpEJOCTABICHHE PazHOOOPa3HBIX NOTIONHUTEIBHBIX YCIIYT.

14.0cnoBHBIe Tpe6OBaHHS, NPeIbABISEMble K CHENUATHCTAM KOHTAKTHOH ¢yxk0bl rocTu-
HHIbI

a) 3HAHHE BCEX CIMYXO0 M NOApa3AeAeHIH FTOCTHHUIGI ;

) HaM4Ke CIEHATIBHOTO 00Pa30BaHuUs;

B) 3HAaHHE MHOCTPAHHbIX S3bIKOB.

15. Yemyra mo npeaBapHTeNbHOMY 3aKa3y HoMepa (MecTa) B 0Telle AHHYAHPYETCH B CICIYIO-
IHX CIY9asix;

a) roCThb OTI03 a1 DoJlee YeM Ha CYTKH,

0) rocTh H3MEHHRIT AaTy 3aCENIEHHA B OTENb U NPESAYIPSIHI 06 3T0M aIMUHHCTPALIHIO;

B) HOMEp, 3a0pOHHPOBAHHELH rocTeM, He ObUT MOATOTOBIIEH K 3aCEIECHHIO.

Tect K peliTuRr-KoHTpOIO Ne 3
1.XapakTepHbIMH 0c00eHHOCTAMH (PPAHIYICKOTO CCPBHCA ABJIAIOTCH:
a) pacKyIafbIBaHHe TTHINH OQHLUMAHTOM HA TapenKy I'ocTs Ha IPHUCTABHOM CTOJHMKE, Nomaua Giioaa
FOCTSIM C LIPABOH CTOPOHEL, ¢B0DO0a ABMKEHHH 0OCIYXKHBAIONICTO [EPCOHAIA;
0) neMoHCTpaIHs OIII0a TOCTAM ¢ JIEBOH CTOPOHHI, IPEJOCTARIEHHE FOCTIO BORMOKHOCTH CAMO-
CTOSATENBHO ONPEIETATE XKelacMbiil 00bEM eabl, TOCTOSHHEBIH KOMTAKT OMULIHAHTA C TOCTIAMU,
B) mojaua OJIr01 Ha cepBUPOBOYHOM OIII0AE, NOPLMOHUPOBAHUE Ha IJ1a3aX ¥ TOCTeH,
IEPEKIabIBAHHE TOCTAMH IIOPIHH B TAPCIIKH.
2. Obcay:KMBAHHE M0 THITY «IIBEACKOr0 CT0Aa» XapaKTepusyercs:
) YCKOPEHHBIM IPOIECCOM 06CTYKUBAHUSA, OrpAHHYECHHBIM aCCOPTUMENTOM IPELIAraeMbIX 01101
¥ HANTUTKOB, OOCIYKHBaHHEM OJIHOBPEMEHHO GOJIBIIOTO KOJHYECTRBa oTpebuTeneH Mo npeasapH-
TENBHOMY 38Ka3y;
0) GonpumM BEIGOPOM G101 M 3aKYCOK €O CBOGOMHBIM JOCTYIIOM, GONBIIOH IPOIIYCKHOH CIOCOG-
HOCTBIO PECTOPaHHOTO 3alla, MCHBIIMM KOMHYECTBOM O(DHIIHAHTOB 1JIsi 00CTY>KHBAHHS,
B) BO3MONHOCTBIO I'OCTA BBIOpaTh H3 KapThl-MEHIO OUII0A MO CBOEMY XKETaHMIO, DOJIBIIOH Npo-
OYCKHOH CrOCOGHOCTRIO peCTOPaHHOTO 3ala.
3. OcHOBHBIE 21EMEHTDI 00CAYKUBAHUA BKJIIOYAKOT:
a) BCTpeva rocTel, pasMelleHHe X B 3aNle, IPEIIOKEHHE MCHIO U KAPThHl BHH, alepHTHBA, IPHEM
¥ 0(OpMIICHHC 33Ka3a, PEKOMEHIALHH B BEIOOPE 3aKYCOK, GJIK0/1 M HATMTKOB, JTOCEPBHPOBKA CTO-
na B COOTBETCTBUU C 3aKa30M, IIePejava 3aKa3a Ha [IPOU3BOJICTBO, NMoJa4ya HANMMTKOB M 6o, pac-
YET C TOCTAMH;
0) BcTpeda rocTel, IpeiIoxeHHe alepUTHRA, TIPEITOKEHUE MEHIO H KapThl BHH, YTOYHEHHE 3a-



Ka3a, 107a4ya HAMHTKOR H ONIOZ, pacyeT C TOCTAMH,

B) BCTpeYa rocrei, pasMeleHre X B 3¢, TOCEPBHPOBKA CTO/A B COOTBETCTBHH C 3aKa30M, Tepe-
Ja4a 3aKa3a Ha IPOU3BOJICTBO, NOoJava HANUTKOB K OJNIOX, paCUEeT C rOCTSMU

4. K 0CTpPBIM M COJICHBIM XO0JI0AHBIM 32KYCKAM PEKOMEHAYETCH MOJABATD. ...

a) KpacHBIC CTOJIOBLIC CYXHE M NOJIYCYXHE BHHA;

0) KOHBAKH, Xepec, TOPTRCHH;

B) BOJIKY M N'OPBKHE HACTOHKH.

5. Insa opraHu3aliui 0aHKETOB B PECTOPAHE HCIOJIb3YETCH MEHIO. ..

a) MEHIO IO XKYpP»

0) KOMINEKCHOE MEHIO

B) baHKeTHOE MEHIO

6. KoHTHHEHTAIbHBIH 3aBTPAK BKJIIOYAET...

a) yait, koe, WaMIaHCKoe, HeOONBINHE XONOHBIC 3aKyCKH, ropaune GIioaa, CyIIb,
CaJIaThl, AecepThl

0) vait, Kodie, caxap, OyJOYHBIE H3AETHS, TOCTEL, MAcClIo, AXKEM, MEL, BAPEHbE

B) 4ali, Ko¢ MIH ropA4YHMi 1MOKOJA]], caxap, CAUBKH(MOIOKO), THMOH HKEM MIH MOBHIIO, ME,
x1e000yIoUHble H3IEHs, MACTIO

7.MeHI0 «A mapT» 4amle NpHMeHsieTCs :

a) B KYPOPTHEIX FOCTHHHIIAX M IOMAaX OT/(bIXA;

0) B LOPOIMX HKCKIKO3HBHBIX PECTOPaHAX;

B) n1pu 00CIyKHBaHHH MEPONPHATHI € OTPaHUYEHHBIM 00EICHHBIM TIEPEPLIBOM MPOIOIKUTETBHO-
cTbiO 15-20 MHUHYT

8.KefiTtepaur — 370...

a) BeIE3AHOE 00CIyKUBAHKE, IPOBOJUMOE BHE IPCATIPHATHS

0) obenyxuBaHKe 0QUITUATEHEIX MEPOTIPHSITHIE B TOPrOBOM 3aJIe

B) 00CIIy>KHBaHUE 110 MCHIO TabNbAOT

9. K cnennanbHeIM GopMam 06cIyKHBAHHA 0THOCHTCH:

a) 6aHKETBI- KOKTelIb, OaHKeT-4ait, GankeT-hypiueT;

0) BockpecHbIi OpaHd, QypLIeTHBIH CTO, 37 — 3KCIpece

B) JIaH4H, GusHec-nTan4u, GpaHdH, BockpecHsle GpaHuH, kode-Opeiiku, Ipe3eHTaIMs
10. MeToan! obcay*HBAHHUS ITO... .

a) BBIC3/HOE PECTOPAHHOE OOCIYKHBAHUE, COLHATBHBIN KEHTEPUHT, Vip-KeHTePHHT,
0) «a ji1 kapT», «a mapT», «TadbibIoT», BeACKuH cToi, 6ydeTnoe obCIyKUBaHHE, CTOJ- HKCITPECC.
3aj-dKcrpece

B) OM3HEC — NaH4, IIpe3eHTalus, kode — Opeiik

11. KakuMu HaBBIKAMH H YMEHHSIMH J0JiKeH 00,13aTh xoctec?

a) MPHUIOTOBIEHUE PA3THYHBIX BHAOB Kode, HCKYCCTBO «IaTe-apTy;

0) BCTpeda H pasMelleHHe TOCTel, 0bIIeH e, Co3aHKe BNaronpusaTHoOi aTMocheps B
3aJle, YMEHHE paclloNOXuTh K cede.

B) OPUIOTOBJICHHE PA3IMIHEIX BHAOB CMEIIAHHBIX HAIIMTKOB, HCKYCCTRO (uIeHprHTa.
12. Baa MeHW0, 110 KOTOPOMY 0JII0JA TOTOBAT «HA 3aKA3»:

a. A la carte

6. TabnsmoT

B. Carte du jour

r. llIpeackuii cTon

1. Cron-Oyger

e. l{[uKIM4YHOe MEHIO

13. Bux MeH0, KOTODbIH HCHOJIB3YETCA NPH OPraHU3aUNHE MUTAHAA B CAHATOPHAX:
1. A lacarte

2. Tabnpnot

3. Carte du jour



4, MIsenckuii cTon

5. Cron-0yder

6. LUK IHYHOEe MeHFO

14.Ban MeH10, KOTOPBIA HCHOJIB3YeTCH IIPH OPTaHU3AUMH NMHTAHNSA TYPHCTOB:
a) IMHKIHYHOE MEHIQ

) a la carte

B) Carte du jour

15. Comense - 3710....

d) CNIEIHATUCT, OTBEYAKOIIUH 3a NpodecCHOHATEHYIO HOZaYY HAUTKOB B JIAHHOM 3aBeJIEHHH, Jla-
HOHIUHA COBETHI IO MPABHIBHOMY BHIOOPY HAIMTKOB M BHH K OJIFOaM;

0) erycTarop BUH ¥ KOKTEHeH;

B) JErycTaTop 4as.

5.2. IIpoMekyTOYHAsl ATTECTALMSA [10 HTOTAM OCBOCHHS TUCIHIIHHEI - 3Q4em.

Bonpoco! k 3a4yery:
1.0cobeHHOCTH M BH/BI TOCTHHUYHOIO NPOXYKTA, Er0 COCTABHBIE IEMEHTEL.
2. Buapl rOCTHHHYHBIX YCITYT.
3.IlpaBorble 1 HOPMATHBHEIC NOKYMEHTHI, PEraMEHTHPYIONIME FOCTHHHYRYI) JEATEIBHOCTS.
4. I'OCTUHUYHBIA IPOAYKT, OCHOBHBIE NOHSTHS B TOCTHHUYHOMN J€ATeIbHOCTH.
5.CrangapTel 0OCTYKHBAHUA B CPEACTBAX PA3MEINCHHA.
6.KpanuduxannoHHBIE TpeOOBaHKS K [IEPCOHANTY TOCTHHHMIIL,
7.0pra"u3zanis GYHKIHOHAIBHBIX IPOIECCOB B TOCTHHHLIE.
8. Texnonoruu padoThl ¢ pa3IHYHBIMA TUTIAMHA TOCTCH.
9.0OneHxa yIOBIETBOPEHHOCTU TOCTEH B TOCTHHHMIIE.
10.Texnonoruu npuéma, perncTpalyi, pasMeleHns U 00CHYKHBAHUS TOCTel B TOCTHHHIIC.
11.Texnonorua npuéMa 1 crienubpuka obcayxusanus VIP— rocreii, mHOCTpaHHBIX TOCTEH, rocTei ¢
OrpaHMYEHHBIMH BO3MOXHOCTSIMH, TYPUCTCKUX I'PYIIN B FOCTHHHIIE.
12. PaGoTta ¢ mOCTOAHHBIMY rOCTAMH. PaboTa ¢ HHOCTPAHHEIMH rOCTIMH. YUET HAITMOHATLHBIX
PEJIMTHO3HBIX OCOOEHHOCTEH IOCTel,
13.Texuomnorns paboTel CIyKOBI X03AUCTBCHHOrO OOCECIIEYEHHS TOCTHHHIBL, TEXHONOTHH YGOPKH
noMeproro ponaa. KoHtpons kadecTsa ybopKu HOMEpOB.
14. Texnonoruu paboTsl CIyKOB KOHChEPKEH U IIBEHIIAPOB B TOCTHHHUIIE.
15. Texuonoruu paGorsl OU3HEC- LEHTPA H CNIOPTHBHO — O3J0POBUTENBHOTO EHTPA B TOCTUHHIE
16. Texaonoruu paboTsI CIyKOLI 6€30MaCHOCTH B TOCTHHHIIE.
17.Texnonorua padoTel 10 IPeIOCTARNEHUK) 3KCKYPCHOHHOTO H TPAHCIIOPTHOTO OGCITYKMBAHHS B
IFOCTHHHIIC.
8. Texnonoruu paboTs! aIMUHUCTPATHBHOMN CHYXOBI FOCTHHHLIEL.
19. Texnonoruu paboTs! oT/I€1a 110 YIPABICHUIO NEPCOHATIOM,
20. Texnonoruu paboTeI OTAENA MAPKETHHIA U [IPOIIK
21. TexHonorun paboTH HHKEHEPHO — TEXHUYCCKOH Cily»kObl, BCMOMOTATENbHEIX CTyX0O rOCTUHHU-
bl
22.TeXHONOTMM PETHCTPALUHY, Pa3MEIICHHS | 00CIIyKHBAHUS TYPUCTCKHUX TPYIII B FOCTHHHIE.
23.IlpaBuiia okazaHus yciayr 0OIISCTBEHHOTO IUTAHHUS.
24.llonroroexa 3ana K 00CTYKHUBAHHIO.
25.0cnoBuple yTainbl OOCTYKUBAHUA: BCTPeYa IOCTeH, pasMELIeHHe WX B 3aJ1€, NIPEIIOKEHUE Me-
HIO ¥ KapTHl BHH, aNepUTHEA, IpHEM H o(opMIIeHHE 3aKa3a, PCKOMEHIANNH B BEIGOPE 3aKyCOK,
OMIOA ¥ HAIMTKOB, YTOYHCHHE 3aKa3a, JIOCEPBHPOBKA CTONA B COOTBCTCTBHHE C MPHHATHIM 3aKa30M,
TICPEaYa 34Ka3a Ha IIPOU3BOACTBO, 110Ja4a OII0] U HANTUTKOB.
26.Pacuet rocrs: Buasl, GOpMEI, IpaBuia.
27.XapaKTepuCTHKA COBpPEMEHHBIX (POPM pacyera ¢ oTpedHTeIIMy.



28. Opranuzanus mpomecca 00CTyXHBaHHS B 3aJI€.

29. IlpaBuna noga4u MNPOYKIHH CepBUC-0apa.

30. Meroasr nogaun 0101 B pecropane ((PppaHUy3CKHN METOI, aHTIMACKHMA METOJ, aMEPHKAH-
CKHH METOZ, pycCKHH MeTo | guieridon wim Silver service).

31. locnemoBaTebHOCTE M OpaBH/Ia MOXAYH GO M 3aKYCOK, CTANKUX OMO, FOPIIRX H XONO-
HBIX HAITHTKOB, KOHMTEPCKHUX U3/IETHI,

32.1Iopsanox 3aMeHBI HCNOAB30BAHHOH TOCY bl H IPUOOPOB,

33. llpaBuna STHKETA M HOPMBbI IOBEICHHS 34 CTOJIOM.

34, CoBpeMEHHBIC BUABI YCAYT ¥ (DOPMBI 00CTYKHMBAHMNS.

35. Bumsl 3aBTpaKoBs: eBpONEHCKHH, KOHTHHEHTANIBHBIH, PACIIHPEHHbIN, aHITHHCKHH, aMepyxaH-
CKHIA, 3aBTPaK ¢ HIAMIIAHCKHM, NO3JHHI 3aBTpaK.

36. Busel 3aBTPAKoB ¢ y4eTOM OCOOBIX IPHBBIYEK HHOCTPRHHBIX TOCTEH: aBCTPHHCKHIE EpRBIH U
BTODOH, HCIAHCKUH U NIOPTYTraNnbcKuit paHHMM M Mo3AHMH, HeMENKHI nepBLli u BTOpOi, GpaHiys-
CKHH TEPBEHIH ¥ BTOPOH, BERIIAPCKUI IEPBEIA M BTOPOH, HTANBSHCKHUM, FOIAHACKH, CKAaHAMHAB-
CKH, PYCCKHH, BEreTapHaHCKui 3aBTPaK, THETHYCCKHM 3aBTPAK.

37. OcoOEHHOCTH COCTABAEHHS MEHIO [UIs JAHHLIX BHAOB 3aBTPAKOB.

38. KeliTepuHnr.- Kareropuu, XapaKTepHCTHKH.

39. Creumanbaeie GopMel 0OCTyKHBaHH (1aH4d, OusHec-NaHuM, GpaHdu, BOCKPECHBIE OpaHuHM,
ko(e-Operky, npezeHTarMs | T.1.) OCOBEHHOCTH COCTABIEHHS MCHIO /A JAHHBIX BUIOB YCAYT H
dhopM obciyKHBaHMS.

40. MeTonsl o6CIy:XKHBAHHA: «a Jisl KApT», «a NapT», «TabIbI0T», LIBSICKHN CTOJ, OypertHoe 00-
CITY’KMBaHKE, CTOIN-3KCIIPECC, 3AI-3KCIIPECE, UX XApPaKTEPHUCTHKA.

41. CoBpemenHbIe BUIBI YCIYT W (OPMBI 0OGCIYKHBAHMS: «CYACTIMBEIM HAC», PYCCKHH CTOJ,
JIHHCD», CKOHHCD».

42.Bunpl nuTanus, IpenocTaBllseMble IPU 00CITyKHBAHHH TYPHCTOB: HONHBI IAHCHOH — (FB); no-
mynancuon — (HB); omHopazosoe nutanme (3aBrpax) — (BB), Bce BKIIOWEHO B cTOMMOCTH — All
inclusive T.1.

43. Metonsl 06ciy:KUBaHHUA: «a Il KapT», «& NapT», «TabIbAoT», MBEICKUH CTOI, OyderHoe 0b-
CITy’KMBaHUE, CTOJI-DKCIIpece, 3aI-3KCIPecc, HX XapakTepUCTHKA,

44 ObcnyxMBaHUe B [PEANpPHSTHAX OOILECTBEHHOrO NUTAHHS HA TEPPHTOPUH TOCTHHHIL: 3aBTPaK
110 MEHIO €O CBOGOIHEIM BEIOOPOM OII10[, 3a8BTPaK MIIH 06€I B BHAE MIBEACKOTO CTOJA.
45.00cny)xuBaHHE OPOXKHBAIONIMX B TOCTHHHIIAX 110 Pa3’IMYHOMY MEHIO: KOHTHHEHTAILHOrO 3a8-
Tpaxa, paClIMPEHHOIC 3aBTPaKa, CBPONEHCKOIO 3aBTpaKa, aHIIMHCKOIO, AMEPHKAHCKOTO 3aBTPaKa.
PYCCKOTO 33aBTpaKa, 3aBTPaK ¢ IIAMIIAHCKWM, MO3[HUM 3aBTpaK JMETHUCCKOrO 3aBTpaka, Bererapu-
aHCKOTO 3aBTpaKa; 3aBTPAKOB ¢ YYCTOM OCOOBLIX NPHMBBIYEK MHOCTPAHHBIX TOCTEH: aBCTPHHCKHIL,
MCIIAHCKHH M NOPTYraIbCKHH, HEMEUKHH, (paHIy3cKull, LIBeHNApCKui, MTANBSHCKUMN, TOMIaH;(-
CKHH, CKAHIHHABCKHIA.

5.3. CamocrosiTennhan padora obyuaromerocs.

CamocTosTenbras paboTa CTYNCHTOR 1O W3YUCHHIO JMCIHILIMHbLI BKIHOYAST CACAYIOLIUE
BHIEBL pa60T: H3YUCHHC MarepHana, H3JI0KCHHOI0 Ha JICKOHH; H3YYCHHUEC Marcpuala, BbIHECCHHOTO
Ha MpaKTHYCCKHE 3aHATHS; MOATOTOBKA K NPAKTHYCCKHM 3aHATHAM, BBUIOTHEHHE MHAWBUIYAILHO-
ro 3anaHus (pedepar), NOATOTOBKA IPEe3eHTANHH JOKIaNa.

CamocToATeNBHA BHEAY IMTOPHAS PabOTa [0 KYPCY BKITFOYACT H3YYEHHE YIeOHOH U HAYYHOH
JIMTEPATYPBI, IOBTOPCHHUE JIEKIIMOHHOTO MATCPHANId, IIOANOTOBKY K IIPAKTHYECKHM 33HATHIM, 4 TAKKC
K TEKYIIeMY KOHTPOJIIO ¥ IIPOMCEXKYTOUHOMN attecTaluy. [TpakTuyecKHe 3aHSTRA pelycMaTpHBaiOT
COBEPIICHCTEOBAHNE HABBIKOB PalOTHl C IIEPBOMCTOYMHHKAMH, M3YYEHHA NPEAMETHOH creunduKi
Kypca. BOTpocsl, He pacCMOTPEHHBIE Ha NEKIMAX U IPAKTHUECKHX 3aHATHSX, TODKHBI GhITh U3YUCHbI
baxaragpaMu B Xoje caMoCTosATenbHol paboTtel. KoHTpons camocrosTennHol paboTer HakagaBpos
Hajl y4eOHOM IporpaMMoi Kypca OCyIIECTBIACTCH B XO/I€ NPAKTHYECKUX 3AHATHH METOAOM YCTHOrO
OIIpOCa MJIM OTBETOR Ha BONPOCH! TeM. B Xoze caMocTodTenbHOM paboTh!l KaXAR CTYICHT obszarl



IPOYHUTATh OCHOBHYIO U I10 BO3MOKHOCTU JOMOJHHUTEIBHYIO JUTEPATYPY MO H3yuaemoil teme, O0y-
YAKOIIMICA AODKEH TOTOBHTECA K IPEICTOALIEMY MPAKTHYCCKOMY 3aHATHIO 110 BCEM, 0003HAYEHHbBIM
B IIporpaMMe BompocaM. He IposdcHeHHBIE (IHCKYCCHOHHBIE) B XOJE CAMOCTOATEALHOR paboThl BO-
POCHI CIENYET BBIIMCATH B KOHCIIEKT JIEKIIMH M BIOCNEACTBUU MPOSCHUTE HX Ha MPAKTHUCCKHX 3a-
HATHAX.

CamocTtosTenpHas padoTa BRIIOJHACTCA CTYACHTOM IO 38/IaHHIO NpenoaBaTels, Ho Oe3 ero
HENOCPEICTBEHHOTO YUACTHS.

BuaaMu 3agaHuif 1If BHEAYIUTOPHOM CAMOCTOSTENIBHONH PalOThI CTYIAECHTA BRICTYIIAOT:

U1 OBJAJICHUS 3HAHHIMH .

-__ YTEHHE TeKCTa (y4eOHMKa, IEPBOUCTOYHHUKA, JONOIHUTSNILHOR TMTEPATypPhl); COCTABICHHE

II1aHa TEKCTA;

- KOHCMIEKTUPOBAHHUE TEKCTA,

- BBIITHCKH K3 TEKCTA;

- paboTa CO CIOBAPSMHU H CIIPABOYHUKAMH;

- yaebHO-HCCTaefoBaTenscKaa pabora;

-_  HCIOIb30BaHHE KOMIIBIOTEPHOH TEXHUKH H MHTEpHETa 1 A1p. NPH BBITOJHEHHH TBOPUYECKUX

JOMAIITHIX 3ajaHui.

1 38KPEIUICHUS B CHCTEMATH3ALMK 3HAHKH:

- paboTa ¢ KOHCTIEKTOM JeKIui (0bpaboTka Tekera);

-__ noBTopHad paboTta Han yueOHBIM MaTepHaaoM (DIeKTPOHHOro yuebHUKA, I1EpBOMCTOYHUKA.

JOIOJTHUTETLHON MUTEPATYPEI);

- COCTaBJICHHUE MJIaHa H TE3HCOB OTBETA Ha BOIPOCHl IPOMEKYTOYHOTO KOHTPOILS;

- aHAIMTHYECKas 00paboTKa TeKcTa (aHHOTHPOBAHHE, PELEH3UPOBaHuE, peepHPOBAHNE, KOH-
CTEKT-aHANH3 | Ip.);

- ___ TOATrOTOBKa COOOIIEHHH Ha MPAKTHYECKOM 3aHATHA U Ap. 119 QOPMUPOBAHHA YMEHHH H

HaBEBIKOB:

- MOJIFOTORKA COOOIHEHHH 110 3aJJaHHBIM TEMAaM;

- pellIeHHE CUTYAIIMOHHBIX (Ipo(heCCHOHATIBHEIX) 3a0aHu;

[IpopaboTka BOIIPOCOB, BLIHOCHMBIX HAa CAMOCTOSTE/LHOE HM3YUEHHE COCTOMT B HM3y4YEHMH,
KOHCTIEKTHPOBAHHH H aHATH3C IUTCPATYPHEIX HCTOYHHKOB.

Meroauueckne peKkOMeHAAINH 10 CAMOCTOATSIBHOMY H3YYEHHIO BOIPOCOR TEM IMCIHAIIIHHbL

1. HeobxomuMo npouHTaTs NHTEPaTyPHBIE HCTOYHHKY, [IPOAHAIH3HPOBATL KAYECTBO M TTOJIHO-
Ty M3JI0XKEHHUA MaTepHaa I10 H3y4aeMEBIM BOIIPOCaM B JIHTEPATYPHBIX HCTOYHHKAX.

2. PexomenayeTCs MMCHMEHHO COCTABUTh CBOH BOIIPOCHI K TEKCTY (HEe MCHEES TpexX).

3. Pexomenayercs naTh cOOCTBCHHBIE KOMMEHTAPHH IPOUYUTAHHOMY MATepHaly, apryMeHTa-
KK CBOEH HHTEPIIPETAIHH.

4. KOHTpONL BBINONHCHHS BHEAYAMTOPHOH CaMOCTOATENbHOH pabOThl OCYINECTBIAETCH Ha
IPaKTHYCCKHX 3aHATHAX, HHAMBHIYAJbHBIX H IPYNIIOBBIX KOHCYJbTALMSX, 3AI0HTE pedepara, K-
3aMeHe,

Bonpocel 1518 caMoCTOATEILHOH padoTEI CTYAEHTOR:
1. XapakTepucTHKa 1 0COBEHHOCTH TOCTHHHYHEIX YCJIVT.
2.Knaccuuxanusa roCTHHHYHBIX NPeANPUATUI 10 pa3Mepy H LENEBLIM PhIHKAM.
3.buznec-orenu.
4 Kourpecc-LeHTpEL
5.Konrpecc-oreny.
6. 0CTHHUIEI [TpH a3POMOPTEX.
7.CrouT-0TenH.
8.'OCTHHHIE JUTHTENTLHOTO POKABAHKS.
9 Pe3smaeHTHBIC rOCTUHUILI. KypOpTHBIEC TOCTHHHIIEL
10. Taiimmep-oTenu.



11.AnpTepHaTHBHEIE CPECTRA PA3MEINCHHS.

11.I'oCTHHUYHBIH IPOJYKT M €TI0 COCTARNAIOIIHE.

12.0co0eHHOCTH YCIYT TOCTHHHITEL

13.MexXoyHapo/HbIE IpaBUlla PEIOCTARIEHHS YCIIYT TOCTHHHIL.

14. OcobeHHOCTH NOrOBOPHBIX OTHOLICHHH, IPEAYCMOTPCHHBIC MEX/YHAPOAHBLIMH IPaBHIAMH
IPENOCTaBICHUS YCIYI TOCTHHHIL,

15.I1papa u 0643aHHOCTH BIaJCIbLA TOCTHHHIEL.

16.Ilpara 1 06S3aHHOCTH KIIHEHTA.

17 MexnyHapo/HbIe IpaByia HOATOTOBKH HOMEPOB K 3aCEJIeHHUIO H 0CBOBOXKIEHHUIO.

18.Ilpasusa oGopMICHuS IPOKHBAHUS B FOCTHHHIIE.

19.Pacyer CTOMMOCTH MPOKUBAHUA B FOCTHHHLE,

20. Opraru3zanyoHHasd CTPYKTYPa YIpaBIeHHsS TOCTHHAYHBIM IIPEIIPHSTHEM.
21.ANTMUHHCTPATHBHO-YIIpaBICHYECKAs CITyxk0a.

22 JlngHas NOArOTORKa 0duuMaHTa K padoTe.

23.TpeboBanus K 06CIYKHBAIOLIEMY MEPCOHATY PECTOPAHA.

24.MeHI0 pecTopaHoB: BUABL, crielduueckue 0coOeHHOCTH. TpeboBanus, NpeapsIBIsIeMBIE K Me-
HIO.

25.1lpaBuna oOCIyKMBaHHUS IOCETHTENEH B pECTOpAHE.

26. OcobeHHOCTH OOCTYXWBAHHS [IPUEMOB U DaHKETOB.

27. ObecnieyeHue 6e30TACHOCTH XUIIBIX TIOMEIICHHI B OTelTe.

28.0¢00€HHOCTH PETUCTPAIMH TYPHCTCKHUX TPYIIIL.

29.0c00eHHOCTH PeruCTpallii HHOCTPAHHEIX TYPUCTOB.

30.JonoMHUTEIBHEIE YCIYTH B TOCTHHHIE

31.I1paBuia NpexoCTaBleHUs YCIYT HPauedHbIX.

32 Komniekranus MuHu-0apa.

33.IIpaBuna nonb3oBanus MHHH-6apoM. OGCIyKUBaHHC MUHK-0APOB B hOPMUPOBAHHE CUeTa 32
UCIIOJIb30BAHHEIE HAITHTKU U MPOIYKTEI

34.BapuaHThl MOIIECHHUYECTRA ¢ COACPKMMEIM MUHU-GApOB U YCIOBHSA €r0 IPEJOTBPALICHHAS.
35.Ipasuna nmpeocTaBNeHNs JOMOIHUTENBHEIX YCIYT TOPHHIHBIMY.

36.XapakTepucTHKa H 0COOCHHOCTH IPEJOCTABICHUS TPAHCIIOPTHBIX, HH(OPMALHOHHEIX, Pa3BIie-
KaTeJIbHEBIX YCHIYT B TOCTHHHIEX.

37.0cHOBHBIE, BCIIOMOTATE/IbHEIE M IOTOTHATENBHBIC YCIYTH TOCTHHHYHBIX TIPCATPHUATHIA.
38.IlepedeHs ycuyr, IpeaoCTaBNAEMbIX IPOKHBAIOLIAM 32 JAOHOTHHTENBHYIO ILIATY.
39.[lononuuTenbHbIE YCIYTH, 3aKa3bIBAEMBIE IPH OPOHUPOBAHHM HOMEpA.

40. JoKkyMCHTSL, 3alI0HAEMbIC TIPH Bhe3/le. 3aBHCUMOCTL IIPONEAYPHI 3aMONHEHHS JOKYMEHTOB OT
(OpME! OILIATHL

41. Ilpasuna BeneHus TenedOHHBIX NEPErOBOPOB ¥ MPABUIIA MOBEACHHS B FOCTEBBIX 30HAX
42.0mubKy, KOTOPBIX ClenyeT u3berats Npyu OOLICHHY ¢ rocTAMU. BasknocTs KJIMEHTOPHCHTHPO-
BAaHHOTO IIOAXO0J1A,

43.Hounoit aynur B rocrurune. GyHKUHMOHATBHBIE 00I3aHHOCTH HOYHOTO ayauropa.
44.0Oprauu3sans KOHTPOJS Haj HOPSIKOM B OGIUIECTBEHHEIX H CIIY)KEOHBIX HOMEIECHHAX.

45 Kougnukraple cutyanun. TeXHOIOrHs NOBEAEHAS B KOHIHKTE.

Ilpumepuan TemaTHka pedeparos, K0KIaA0B:
TpeGoBaHHs K yCilyram, NPEIOCTaBIAEMBIM B CIIELHATH3MPOBAHHBIX CPENCTBAX PA3MEINCHHS
Cryx6BI rocTHHULBL TeXHONOTHs IPHEMA U PasMEIICHUA TOCTel
ObcmyxMBaHHe FOCTHHEYIHOTO (HOHIA.
Opranuszanus nUTaHHA TOCTeH
OcHoBHBIE (OPMEI IIPENOCTABNEHHS IINTAHHSA B TOCTHHHYHO- PECTOPAHHOM 0OCIYKHBAHHH.
IToaroToska K 00CTyKUBAHUK) [IOCETHTENEH PeCTOpaHa.
llonyuenne H NOATOTOBKA [TOCY/IBI, PHGOPOB, CTOIOROTO OElbA.

R



8. CepBHpPOBKA CTOIIOB A7 PA3THYHBIX BUIOB 00CTYKHBAHU,

9. CnenuanbHele GOpMBI OOCTYKHBAHHA B PCCTOPAHE,

10.Opranuzamus 00CIIy)KHBaHHS B 3a/I1€-9KCIPECE.

11.Cron-skenpecc-cnernubuka oOCIyKUBAHHA.

12.0cobernocTr 00cnyupanus o Tany «llBeackuit cTom.

13.0Oprarusanus pabots! Oapa.

14.Poss aIMHHHCTPATHBHOTO KOHTPONS B 00CCIIEYEHHH COXPAHHOCTH H 6E30MACHOCTH.
15.0co6eHBOCTH CHCTEMBI OXpaHBl ¥ OE30MACHOCTH B TOCTHHHYHOM KOMILIEKCE.

16.0Opraausanus KOHTPOJIA 3a XpaHeHHEM KoY.

17.Pa3paboTka MEPOIIPUATHI Ha Cilyuyaii 3KCTPEHHBIX CHTYallHi B rOCTHHULIE

18.HoBrie TEXHONOTMH B pelIeHUM NpoGIeMbl oXpaHbl U GeszonacHocTH. TeXHUYECKUe CpeacTBa
0e30nacHOCTH.

19.ITpoTHBOMOMXAPHEIE CHCTEMbI CHTHATH3ALMY, ONIOREIIEHHNS, II0KAPOTYIICHYS.

20.CucTeMEl KOHTPOIISL IOCTYIIA B HOMEDA.

21.Cuctemsl Buneonabmonenus. CHCTEMBI 3alluThl OT B3JI0Ma B FOCTHHIHIAX H HHEIX CPEICTBAX
pa3sMEIIeHHS.

22. Pois ¥ MeCTO CITy OBl IPUEMa 1 pa3MeILCHUs B YIIPABNESHIECKOH CTPYKTYPE OTeNs

23. ArTOMaTU3UpOBaHHAs 00paboTKa NaHHBIX B CITYK0e IPHEMA U pa3MeIeHHS.

24. Kpannduranuonnsle TpeGOBAHHA U IOKHOCTHbIE OOS3aHHOCTH COTPY,IHHKOB cykObI TpHeMa
H pa3MenIcHus

25. Kpurepnw, yuuThIBacMble IPH KJaCCHMHKALIMHE TOCTHHHELL

26. CocraBngrolye KynbTYPesl CepPBHCA

277 1lparuia MOBENEHUS IEPCOHANA KOHTAKTHBIX CIIVKOD

28.Cuns B 00CTy)KUBAHUH TOCTEH

29.9cTeTHYeCKas KyTbTYpa FOCTHHAYHOTO CEpBUCa

30. Bausaue KyIbTYPHBIX TPAIHIMA 1 00BYAEE HA OPraHU3alMIO BETPEYH 1 0OCITYKHBaHUS WHO-
CTPaHHBIX T'OCTEH.

Donz OHEHOUHBIX MaTepHanos (POM) ans TPOBEACHHS ATTECTAIINH YPOBHS ChHOPMHPOBAH-
HOCTH KOMIETEHIMH 00y4aloIuXcsl 10 JUCHHMILTHHE OQOPMIISETCS OTAETEHEIM IOKYMEHTOM.

6. YYEBHO-METOAUWYECKOE U UHOOPMAIIMOHHOE OBECIIEYEHUE

AUCHHAILINHbBI
6.1. KnuroofecrneyeHnocrs
Hanmenoranme Iureparyphl: aBTOP, HA3BAHWE, BUI H31A- Ton KHUT'OOBECITEYEHHOCTE
HUA, M3NATCNLCTEO HIanma Hanwuue B anexTporHoi 6ubiamnoreke Bal'y
1 2 3
OcHoguas IHTepaTypa
1. Tumoxuna, T. JI. TeXHOTOI¥H rOCTHHHYHOM 2019 https://biblio-online.ru -432904

JEATENEHOCTH: TEOPHS H IPAKTHKA | YUCOHHK U1
npukiaaguoro dakanaspuara / T. JI. TumoxuHa.
— M.: FOpaiir, 2019. — 336 ¢. — (Bakanasp.
lIpuknagnoi kype). — ISBN 978-5-534-08190-9

2. TumoxuHa, T. JI. Oprauusanms rocTHHRYHOTQ 2019 https:.//biblio-online.ru -432903
Aena: yueOHHK NS NpUKITanHoro 6akaiappuaTa /
T. JI. Tumoxuna. — M.: Opaiit, 2019. — 331 .
— (baxanagp. [Ipuknagsoii kype). — [SBN 978-
5-534-08193-0




3. Conoryboga, [".C. Opranuzanus npou3BoaCTEa
¥ 00CIIyKHBaHMS Ha NPEANPHATHSX 0OIIecTBeH-
HOTO  [HTaHHA: y4eOHMK Juis  BY30B /
I'.C.ConoryboBra.— 3-¢ H30., HCOp. M HON.-—
Mocksa HsparensctBo IOpaiit, 2021.— 332 c.
— ISBN 978-5-534-09303-2

2021

https://urait.ru/bcode/470666

JlononuuTeNnLHAad JMTEPaTypa

1. bypakosckas, H. B. Obcnykupanue B rocTu-
HHYHOM KOMIINEKCE OCOOBIX KaTeropmil KIHEH-
TOB: y4eOHOC nocobHe JUIs akajeMH4ecKoro Ga-
kajiappiara / H. B. Bypakosckas, O. B. Jlykuna,
I0. P. Comonoparkosa. — 2-¢ u3a. — Mocksa :
HsznarensctBo Opaiit, 2019 ; Omck : Hzn-so
OmI'TY. — 98 ¢. — (VuuBepcuTeTH Poccun). —
ISBN 978-5-534-11735-6 (U3narenscTBO
[Opaiit). — ISBN 978-5-8149-2644-9 (M3a-Bo
OMITV).

2019

https://biblio-online.ru -446040

2.baymrapren, JI. B. MapkeTuHr rocTHHHYHOTO
NPEINPUATUA: YIeOHUK 1718 aKaAeMuIecKoro Oa-
kanaspuara / JI. B. baymrapren. — Mocksa :
Usnarensctro Hpaiit, 2019. — 338 ¢. — (baka-
1aBp. Axazemuveckuil kype). — ISBN 978-5-
534-00581-3.

2019

https://biblio-online.ru -432906

3. bapamoB, B.A. Druxer oOcayxHBauMs Ha
NPENPUATHAX OOLIECTBEHHOrO MUTAHUA: y4el-
goe mnocobme 1na  BysoB / b.A.BapaHos,
H.A.Cxopkuna. — 2-e u34. — Mocksa : Wsga-
TenbCcTBO HOpaiit, 2020.— 184 ¢.— ISBN 978-5-
534-10698-5.

2020

https://urait.ru/bcode/457044

4. bypakosckas, H.B. Ob6cnyxuBanne B rocr-
HHYHOM KOMIITEKCE OCOOBIX KaTeropuii KJIMEH-
TOB: y4ebHOe nocodue L BY30B/
H.B.Bypakosckas, O.B.JIykuHa,
[0.P.CononoBarkoBa.— 2-¢ m3a.— Mockea Us-
aarensctro HOpaiit, 2021.— 98 c— ISBN 978-5-
534-11735-6.

2021

https://urait.ru/bcode/476187

5. Kabuna, C.b. MapkeTHHT IPOAYKLIHM ¥ YCITYT.
OOmecTBeHHOC NHTaHKE: yyeGHOE MocobHe Ans
By3os / C.B. abuna. — 2-e u3a., ucup. u jon.—
Mockea. Hsnarenscrso [Opaiir, 2021. — 264
c— ISBN 978-5-534-05141-4,

2021

https://urait.rw/beode/473202

6.2. Ilepuoanyeckue uzganus

. «locrunnna u pecropan: Ou3Hec u ympasnerue» - Msmarenscrso Q00 «MU3maTebeTro
XocnuTanuThY. Bepymuit cnenuanisnpoBaHHbIl JKypHant /15 MPohecCHOHANOB HELYCTPHH TOCTe-

[IPUHMCTBA.

2. «loctunnanoe neno» - NI «Ilanopamay. [IpodeccHOHATRHBIN KYPHAT IS CTIEIMAIU-
CTOE B OPraHM3allHOHHOH, MApKETHHTOBOH H (DHHAHCOBO-XO3SHCTBEHHOH cdepax AeSTeAbHOCTH

NPeANPUATHH MHIYCTPHH FOCTENIPHHAMCTBA.

3. «Otpen npomaxy» - W «Pecroparnsle BegomocTuy. Usnanue, npeiHasHaueHHoe s
npotheccuoHaNoB PECTOPAHHOIO M FOCTHHHYHOIO OH3Heca.



4. «Otenb»-Usnatenserso «Xonmu [pecen. [lepaonndeckoe u3ganue, HOCBILIEHHOE BO-
IpOCaM MOCTHHMYHOTO OU3HEeCa M MHAYCTPUH FOCTEIPHUMCTBA.

5. «Orems. CoBpemennblif 6uzHec» - M3narenscteo OO0 «Hama menosas npecca». Crie-
LMaNH3HPOBAHHBIN XypHAN A NPoQecCHOHATIOB OTEIBHOro DU3Heca.

6. XKypnan «AKaneMust rOCTEIPHHUMCTBRA», M3aarenscTBo «Meauo npo»

6.3. HHTepHET-pecypchl

1.denepanbHOE areHTCTRO 110 TYPU3MY- https://www russiatourism.ru/contents/statistika/

2. bubmaorexa 'OCToB 1 HOpMaTUBHBIX JOKYMEHTOB - hittp:/libgost.ru/

3. XKypHan a1 HaUMHAIOIIMX U ONBITHBIX NIpe/UIIPUHUMATENeH - http://bsnss.net/

4 DenepanbHEIA TOPTAT MOMICPKKMA MAJIOTO U CPEIHEro IpellpUHUMATENLCTBA; HOBOCTH,
THI  NPEANPHHHMATENS, TOCIONACPXKA Maloro M CPelHEr0  IpeANpPHHHMATEILCTBA-
http://smb.gov.r/

5.Ilopran uHOyCcTpUY rocrenpunmctsa-http:// horeca.ru

6.CoobuiecTBO podeccHOHANOB TOCTHHHYHOrO Ou3Heca. Benymuii nopraln B MHIYCTPHH
rocrenpuumctsa Poceun u CHI- http://. frontdesk.ru

7. Be€ mpo rocTHHHMITE, oTeny - http://..new-hotel.ru

8. Caiit 06 3THKETE U NpaBUIIaX MOBEIEHMS - hitp:/.proeticet.ru

9. Genepanbhsiil nopran «Poccuiickoe o6paszosaruey. — URL: http://edu.ru/

10. OpunmaneHbi naTeprer-nopTan OeaepatbHoi Ci1y)6bl ToCYIapCTBEHHON CTATHCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. DnexTponnaa 6ubanoreynas cucrema Bal'Y. — URL: http://library. vlsu.rw/

[2. bubnuorpadudeckas u pedepatupHas Gasa JAHHBIX HAayYHBIX MyGNMKAIHH Scopus. —
URL: http://www._scopus.com/

13. basa jaHHBIX MEXTYyHapOAHBIX HHAEKCOB HAay4HOTO LUTHpoBaHHs Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHHUE JJUCLUIIIHUHEI

Hns peanusanuu JaHHOM NUCLMILIMHEL MMEIOTCS CIIELHAIBHBIC NOMENICHHS IS TnpoBeJie-
HHA 3aHATHH JEKUHOHHOTO THIIE, 32HATHH TIPaKTHYECKOro/abopaTopPHOro THIIA, MPYIIIOBLIX U HH-
AHBHIYATbHBIX KOHCYJIBTALUH, TEKYIIEr0 KOHTPOMSA H IIPOMEXYTOYHOH aTTecTaluu, a TakKe Mo-
MCIICHHS JUIS CaMOCTOATENEHON paboThE: 4y IMTOPHH, OCHAIUEHHbIE MYILTH-MEANA 050pYIOBaIlH-
€M, KOMIIBIOTEPHBIE KJIACCHI ¢ JOCTYIOM B HHTEDHET, ay/IMTOpHM Ge3 cnenmansuoro oobopynosa-
HHA.

[lepeyess uCIONB3YEMOT0 NHITEH3HOHHOIO TIPOIpAMMHOTO obecnedenns: maker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymnbrant [Tinroc» (MHCTANMMPOBAHHEIA pe-
cype Bal'y).

[Ipumeuanue:

B COOTBETCTBHH ¢ HOPMATHBHO-IPABOBLIMU AKTAMH JUTA HHBAIHIOB ¥ JIHIL C OrPAHHYEHHEI-
MH BO3MOXHOCTAMHE 370POBBS [IPH HEOOXOAUMOCTH TECTHPOBAHHE MOXKET OBITh MIPOBEACHO TONLKO
B [MHCHLMEHHOH MITH YCTHOH (opMe, a TakKe MOTYT OBITh MCIIONb30BaHb! JIPYTHE MATECPHAIBI KOH-
TPOJIA KaYECTBA 3HAHHH, IPEAYCMOTPEHHEIE paboyell mporpaMmoil AHCITUIIIMABL
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