MuRHCTEpPCTBO HAYKH H BhIcIIero oopazosanusi Poceniickoii @eaepanun
®enepanbHOE rocyIapcTBEHHOE OI0IKETHOE 00pa30BaTENBHOE YUPEIKICHHE
BBICIIETO 0Opa3OBaHMs
«BraguMupeKuii rocy1apcTBeHHbIH YHUBEPCHTET
uMeHH Anexcanapa I'puropresnua u Hukonas I'puropsesuyua CTos1eToBbIX»
Baly)

MHCTUTYT TYPU3IMA W IPEJANMPUHHUMATEJILCTBA

(HanmeHoBaHME HHCTHTYTA)

YTBEPXIAIO:

PABOYAS [TPOT'PAMMA JUCHHUITIN
«TexHONOrus ¥ OpraHu3alys TYPareHTCKOM ¥ TypOnepaToOpCKOM AeSTeIbHOCTHY

(HAUMEHOBAHUE JIMCLIMITJIMHEI)

HalnpaBJ€HHE MOAIr0TOBKH / cneuHaNbHOCTh

43.03.02 «Typuszm»

(KOA ¥ HAMMEHOBAHHE HalpaBJICHKUA 1MTOATOTOBKH (CIIBLIP[&.I'IBHOCTI/I)

HAIPaBJIEeHHOCTH (Npo¢HIb) NOATOTOBKH

«TexHonorus u OpraHusanms TypHCTCKOﬁ ACATEIIBHOCTH»
(HanpaBJeHHOCTL ([IPOQMIIL) NOArOTOBKH))

r. Bragumup

2021



1. HEJIH OCBOEHHA JTNCITUITIJIMHBI

[{eab0 OCBOCHHS TUCHHUILIHHEL « T€XHOMOrHS B OPraHH3alis TYParcHTCKOR H Typomne-
PATOPCKOH JIESTENLHOCTHY ABIAETCS GOPMHPOBAHKE Y CTYNCHTOB CHCTEMbI 3HAHHHR O CTPYKTY-
pe TYPUCTCKOH OTpaci, cnelM(GUKH MpeAnpHITHH TYPHCTCKOH MHAYCTpuH. YrioyOneHue w
pacIlMpeHHe 3HaHMH NOJYYCHHBIX B TNPEABIIYIIEM CeMECTpe, akKUEHTHPOBATh BHHMAHHE Ha
(hOpPMHPOBAHNH KOHKYPEHTOCIIOCOOHOIO TYPHCTCKOIO IIPOAYKTa, COBSPIICHCTROBATh paboTy
TypbupM M kayecTBO paboThl COTPY/HUKOB TYPHCTCKOIQ IPEINpPUATHS.

3anauun: yraydneHne 3HaHHE CTYIAEHTOB C CETMEHTaMM COBPEMCHHOH TYPHUCTCKOMR HH-
AYCTPHH M OCOOEHHOCTAX MX B3aMMOJIEHCTBHS, H3YYEHHE TEXHOAOTHH QOPMHpPOBAHUS TYPHCT-

CKOI'Q IPOAYKTA U B3aMMOJEHCTBHE ¢ INOCTABLIMKAMH YCAYT,
paboTOH TYPUCTCKOrO TIPEANPHATHS B chepe HHAYCTPHM TOCTCHPHHMCTBA.

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OI1OI1L

opranpuzaldsa K YIOpaBlICHHC

Jvcumiuinna AHCHMIMHEBL « TeXHOMOTHE U OpraHU3allns TYPAreHTCKOM U TypOonepaTopcKoil nes-
TENLHOCTHY OTHOCHTCA K HacTH y4eQHOro IaHa, (POpMUPYEMOH yJaCTHHKaMH 00pa3oBaTe/ILHEBIX

OTHOLIEHHH nporpamMmsl DakanaBpHarta no HanpasieHHIO 43.03.02 « Typusm».

3. [IVIAHUPYEMBIE PE3YJILTATHI ObYUYEHHKS 110 JUCIHUILIUHE
Inanupyemele pesyapTaTsl 00yUCHUS 10 JHCLMILIMHE, COOTHECCHHBIC C INITAHHPYEMBIMH DPE3yJib-
Tatamu ocsoeHds OITOI] (KoMueTeHUMAMY H MHIMKATOPaMH JOCTHXKEHHUS KOMIIETEHIIMH ).

BopMHpYEMBIC [lnaHupyembie peaynbTaTht 00YHEHHS N0 AUCHUNAMHE, B COOT- HaumeHosanue oue-

KOMETeHLHH BETCTEMH C HHAWKATOPOM JIOCTHIKEHMS! KOMNETEHUIWUH HOUHOIO
(kon. conepika- | Munankarop noctue-| PesynsraTbl 00yHeHHA N0 AMCUMNNUHE cpencTaa
HHE KOMMETEH- HUA KOMIMETEHUMH

LMK}
! 2 3 4

[MK-1 Croco- | IIK-1.1. Ocyuiects- | 3naer: [TpakTuko-
Oen  opraHn3o- | siseT noadop nepco- | -0cofeHHOCTH paboThl W CTPYKTYPY TY- OpPHEHTHPOBAHHOE
BLIBATE paloTy | Hanma  TYPHCTCKOro | PONEpaTOPCKO# W TypareHTcKoH nes- 3aaaHue
MCTIONIHWTENCH, | MPEeanpUATHE B CO- | TENbHOCTH:
MPUHHUMATL  Pe- | OTBRTCTBHHM € FpPO- i -QYHKLHOHAIbHbIE 00A3aHHOCTH COTPYA-

uieHue ob opra-
HU3AUMH  TYpPH-
CTCKOH nea-
TEIILbHOCTH

thecCUOHATIbHbIM K
3agavamMu AeATCAb-
HOCTH.

HUKOB TYPUCTCKGH (PUpPMbL;

Ymeer:

~hOpMUPOBATEL TYPHUCTCKHUH NPOIYKT (10
pazpabatbiears hyHKUHOHAABHbIE 004-
3aHHOCTH COTPYHHKOB HPMBI B COOT-
BETCTBHH C 1TOCTABNCHHbLIMH 3321a4aMHK;
- B3aUMO/ICHCTBORATL C ApPTHEPAMM, MO-
CTaBLUMKAMH YCIIYT;

Baaneer:

- c1IocOoDHOCTLIO OUEHHBATL NpodieccHo-
HATILHbIC BO3MOYKHOCTH COTPY/IHUKOB H
BECTH PACCTAHOBKY W paclpeiie/ieHue
KaApOB COTrNacHo NPOdeCcCHOHANBHBIM
cTaHaapTam;

[




I1ponomnxenune TadauLpl

! 2 3 4
[K-1.3. Dopmupyer | 3Haert: [Tpakruko-
Uens W 3a2aun jges- | - ocobeHHoCTH padoThl yupexKieHHHA, OKasbiBal- | OpPHEHTHPO-
TENBHOCTH  [OAPA3/C- | LWHX YCIYIH MO 0OCAYKUBAHUID KIIMEHTOB C y4e- | BaHHOE 3a-
JIEHWH CepBUCHOMW aes- | TOM MX nortpebHocTeH JaHue
TEALHOCTH  Mpeanpu- | YMeer:
ATHA, OPTaHH30BBIBACT | - MOANEPHKHMBATL B3AHMOCBA3M W JIOMOBOPHbLIE OT-
WX BBINOIHEHHUE HOLLIEHMA C TIAPTHEPAMH N0 OOCIYKUBAHHIO Ty-
PHCTCKUX TPYIIN €OTNACHO 3anpocaM W MOTHBA-
UMAM [OTpedHUTE/ICH, OpPraHH30BbLIBATL MpoLEeCe
00CIYKMBAHHSR TYPHCTOB HAa MapLLUpPYTax;
Braneer:
- CHOCOBHOCTBIO OPraHHW30BbIBATh AEATEALHOCTD
TYPUCTCKOIO MNOAPAZAENEHHS, KAYECTBEHHO BbI-
NONHATL NOCTABICHHLIE 33/A4H, UMETH BOZMOXK-
HOCTH BbIXO/A H3 (JOPC-MaXOPHBIX CUTYalLIHH
[K-2 Cnoco- | TIK-2.1.  Hcnonssyer | 3naer: CuTyaumon-
OEH MPOEKTH- | METO/bl M TEXHOJNOMMH | -TYPUCTCKYIO OTPACIb H €8 CTPYKTYPY: HOe
poBaThL OOBEK- | MPOEKTUPOBAHMS Jlesl- | -MEeTO/bI NPOEKTHPORAHUA OOBEKTOR TYPUCTCKOM 3a/1aHKE.
Thbi TYPHCT- TEJILHOCTH TYPUCTCKO- | HHPACTPYKTYPbI
CKOH aeaTenb- | ro npeanpuaTHs. Vwmeer:
HOCTH noadMpaTL W MPOEKTHPORATL KOHKYPEHTOCTIOCOOHY
00BLEKTHI TYPHCTCKOH HHDPACTPYKTYphI.
- BEICTPaMBaThL CHCTEMY B3AMMOOTHOUICHHI ¢ N0-
CTaBILIMKAMH YCJIYT, ¢ YHETOM Ka4YECTBEHHOIO Bhbi-
[IOJIHEHHUS JIOTOBOPHBIX OTHOLIEHUH,
Bnaneer:
-METO/IaMU K TEXHOIOTUAMH (JOPMUPOBAHUA W NP
EKTUPOBAHHA TYPHCTCKOMO MPOIYKTa;
- HABLIKAMY pazpelieHns MpoGIeMHbIX CHTYALIHH,
BOBHHKAKOUIMX B XOAE pealu3aluH TYPHCTCKOro
NPOAYKTA.
[K-3 [TK-3.2 Opranusyer 3naeT: [pakTuro-
Cnocoben Npoaaxky TYPHCTCKOTO | - OCHOBBI M PazHOBWAHOCTH TYPHNPOAYKTOR W AO- | OPUEHTHPO-
paspabatsi- NPOAYKTA W OTAEb- NONHWTENbLHLIX TYPUCTCKMX YCAYT M MX ITPOAANC; | BAHHOE 3a-

BATL H NPUME-
HSTb TEXHOJO-
ruu  obcnyicu-
BAHWA  TypH-
CTOB ¢ WC-
NoJbL30BaAHHEM
TEXHOAOMHYE-
CKMX H HH-
dhopmaumoH-
Ho-
KOMMYHHKa-
THBHBIX  TeX-
HOJIOTHH

HbIX TYPHCTCKHX YC-
Jyr

Ymeer:

- noabéupare 1 IGDEKTHBHO peant30BbIBATL Ty-
pHCTC]\'l/Ie r[pO,[[y}\'Tbl C HCTIONB3OBAHHUEM NOoOWpPH-
TENbHbLIX GOHYCOB;

Bnapeer:

- METOAMKOH NpoiaK pazHOOOPa3HbIX TYPHCT-
CKHX ﬂpO]_l}"KTOB H OTACNBLHLIX BUAOB yeayr ¢ ve-
MONL30BAHHEM CKHAOK 2AA MOCTOAHHBIX KITHEH-
TOB

naHue

1)




[Tpomomkenne TaOIIUIIE]

1 2 3 +
[TK-3.3. Bener nepe- 3uaer: [pakTuko-
rOBOpLI ¢ MApTHEpaMH, | - ocobenHocTH obenykuBanus noTpeduTteneH OpHEHTHPO-
COTJIACOBBIBAET YCNIC- | C YYETOM MX ITHOKYJILTYPHBIX, HCTOPHYECKHMX BaHHOE 3a-
BHA B3aumoAeHcTBHA M PEAMTHO3HEIX TPAIHMIIMIL naHue
MO peATU3aLMH TYPH- | - KOMMYHHKATHBHBIE TEXHUKH U TEXHOMOTHH
CTCKHX fIPOAYKTOB C Adenoeoro odueHus.

HCIIONB30BAHHEM TeX- | YmeeT:
HOJIOMHYECKUX M HH- - BBICTPaHBaTh CHCTEMY B3AMMOOTHOUIEHHI ¢
hopMauHoHHO- KJIMEHTAMH C YHETOM MX ITHOKYBTYPHBIX,
KOMMYHWKaTHBHBIX MCTOPUYECKUX H PENTMTHOBHBIX TPaIn LM,
TEXHOJOTHHA - Bnapeer:
-HABBLIKAMH W NpHeMaMH 3 eKTHBHBIX HH-
hOPMaLIUOHHO-KOMMYHUKATHBHBIX TEXHONO-
ruil No OGCNYKUBAHKIO TYPHCTOR,
- METO/IMKaMHK opraHHszaumnn thhekTUBHOrO
obuieHus ¢ noTpebuTenamMu
[1IK-7 [1K-7.2. Pa3pabarbipa- | 3HacT: Curyaunon-
Crocoben PO~ | €T U BHEAPACT Npo- - TICUXOA0rHHecKHe ocobeHHOCTH KNHEHTOB, | HOC 3aaHUC

JBWKEHHMIO TYpH-
CTCKOro NpOAYKTa
C HCMNONbL3OBAHU-
€M COBPEMEHHBIX
TCXHOJIOIHH

rpamMmel CTUMYNIUPO-
BAHMA [IPOADKH YCAYT

N0AX0AB B ODILEHHH ¢
NOTEHUHATbHBIMH 3aKa3UHKaMH
Ymeet:

PCaiM30BaTh TYPHCTCKHH MPOAYKT uepes uH-
(hOPMALIMOHHO-KOMMYHHKATHBHbIE CETH, paspa-
00TaTh ¥ BHEAPHTL HOBBIC METOIB! NPOJIK
Braager:

-METONAMM pazpaloTku s peKTHBHEEX
MporpamMM MNpoAaXK TYpPNpoAyKTa (cMcTeMa
CKHOK M MOOLLPEHHR).

TYpHCTAMH W




4. OFbEM U CTPYKTYPA JUCIIHUITIUMHBI

TpynoeMKOCTE TUCITHILTUHEEL COCTABIAET § 3aUeTHLIX eMHUIIEL 288 yacos,

TemMaTH4ecKHH NUIaH
dopma 00ydeHHA — ouHAN

KonraxrHas paborta DopMbI
obyJalomuxcs Texywero
C [eJarorHuec KM KOHTpOJIS
paboTHHKOM YCIEBAEMOCTH,
E_ § popma
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Tema 1. OcHoBHEIC NOHATHA TypucTckoit |4 | 1-3 [ 4 4 6

1. AeAatenbHoCTH. TypHeTckas oTpacne U ee
CTPYKTYpa
Tema 2, OprasusauMOHHO-TIpaBOBLe U | 4 [ 4-3 | 2 2 2 6

2. 38KOHOAATENBHBIE ACMeKTHl ASATEIbHOCTH
TYPHCTCKUX QUPM.

Tema 3. Typucrtckue dopmansHocty: mac- | 4 | 6-9 | 4 4 2 6 Peitrrur-

n [OPTHO-BHU3OBEIE, TAMOXKEHHbIE, BANIOTHBIH KOHTpOTL

- KOHTPOIIb. CanuTapHo- Ne l
SNUAEMHOTOTHIECKHE HOPMATLHOCTH,

Tema 4. Bunwl mapraepckux otnourenmii | 4 | 10- | 4 4 2 6 PeitTuar-

4. MEXKIY TYPAreHTOM U TYPONEPaTopOM. 12 KOHTPOb

N2
5 Tema 5. Anroputm tdopMmuposanns Typ- | 4 | 13- | 2 2 2 6
) NpoayKTa 14
Tema 6. [TyTu nmpoaBwxeHns TypucTckoro | 4 | 15- | 2 2 2 6 PefituHr-
6. TIPOAYKTA. 18 KOHTpOJIb
Ne 3

Beero 3a 4 cemectp: 18 18 10 36 3aser

7 Tema 7. Opranuzauud # nposeaeHne Typu- | 5 | 1-3 | 4 4 2 6
CTCKOIO MaplupyTa.

8 Tema 8. MoHUTOpHHT venyr peiika Typus- | 5 | 4-5 | 2 2 2 6

) Ma.
Tema 9. CocToAHME TYPHCTCKOTO polHka | 5 | 6-9 | 4 4 2 6 PeiiTuar-

9. Poccuu. KOHTPOIb

Ne |

10. | Tema 10. MeTonuku onpeaenenus Hanpas- | 5 | 10- | 4 4 2 6 Pedtunr-
JICHHOCTH AEATENBHOCTH TYP(HUpMBL [ocy- 12 KOHTROJTb
NApCTBEHHAR perUCTPALINA. Ne2

11. | Tema 1. KanpoBas nonutaka rypucTckoro | 5 | 13- | 2 2 2 6
APEeANPHATHA C YYETOM COBPEMEHHBIX TEH- 14
NeHLMA.

12. | Tema 12. OcHOBHble HOpPMATHEHEIC mpaso- | 5 | 15- | 2 2 2 6 Pef#iTiur-
Bble AKTHI, PETYNHPYIOIIHE TYPHCTCKYHO 18 KOHTPOJb
JIEATENRHOCTE Ne 3

Beero 3a 5 cemectp: 18 18 12 36 3auer

3. | Tema 13. OprauusaumoHHO-npagoBeie oc- | 6 | 1-3 | 4 6 2 10
HOBbl TYPHCTCKOFO NpelnpuATHA. Benenue




JOKYMEHTALHY TYPUCTCKOH HHpMBL.

i4. | Tema 14. MexanusM (OpMUpPOBaHHA Typ- 4-5 |12 6 2 10
NpoOOYKTa M OLEHKa €ro 3KOHOMHYECKOH
3 peKTHEHOCTH.

15. | Tema 15. Bunsl napTHEPCKUX OTHOLIEHH C 6-9 |4 6 2 10 PefTunr-
NOCTABLWIHKAMKM H TIOTPeOHTENAMH YCyT. KOHTPOTE
CrpaxoBaHue MEXIYHAPOIHBIX TYPUCTCKUX Ne 1
YCIYT.

16. | Tema 16. Opranusatms paGoThl TYpUCTCKO- 10- | 4 6 2 10 Pefitnar-
ro npeznpuatus. CTpYKTYpa TYPHCTCKOI 12 KOHTPOJIb
(UpPMBL Ne2

17. | Tema 17. Texnonorns npogax TYPUCTCKO- 13- |2 6 2 8
ro npoaykta. CTUMYIHpOBaHKE MPOADK, 14

18. | Tema 18. Pexnamuad noantuka TyphHpMb 15- 12 6 2 6 PeiituHr-

KaK MHCTPYMEHT MPOABHKEHUA Ha TYPUCT- 18 KOHTpOJb
CKOM pbIHKE Ne 3

Beero 32 6 cemectp: 18 36 12 54 3x3ameH (36)

Hanuune s ancunnuwne KITVKP -

HToro no avcunminue 54 72 34 126 | 3auer, 3adeT

3K3aMeH (36)

Conep:kanne JIEKUHOHHBIX 3aHATHI 110 AHCIMILTAHE

4 cemecTp

Tema 1. OcHoBHbIE NOHATHA TypHCTCKOH jesTeasHocTH. TypHeTckan OoTpaciab W ee
CTPYKTYpA.

Typucrckne bupMBl Kak BaHEHIIHI dIeMeHT (YHKIMOHMPOBAHHS TYPHCTCKOM OTPacITH.
IloHsTHE TypareRTCKOH ¥ TYpOIIEPaTOpeKol AeSTebHOCTH, Cy6BeKThl TyponmepaTopckoil mesTeb-
HOCTH. MecTo ¥ crienuuka AeATETBHOCTA TYPOLIEPaTOpa Ha TYPHCTCKOM pEIHKe, OYHKIHH TYPHCT-
CKMX areHToB. OpraHu3auroHHEIE IPHHIKIBL TYPONEPATOPCKON AesTeNbHOCTH. OcoBeHHOCTH pas-
BUTHA TypONepaTOpeKol nesrenbaocti B Pocenn. Meropus typusma 8 Mupe u Pocenn. Ieproausa-
LM Da3BUTHS TYPH3MA.

Tema 2. Opranu3anHOHHO-IIPABOBDIE H 3aKOHOAATEIbHbIE ACIICKTHI AeATEAbLHOCTH TY-
pHCTCKHX GpupMm.

OcHoBHbBIE HOPMATHBHEIE [IPABOBbIE AKTHI, PEIYIHPYIOLLAE TYyPOTIEPATOPCKYIO H TYPareHT-
CKYIO AesATenbHOCTs. HopmarueHO-3akoHOAaTeNbHas Gasa (eepaibHOro, 06JACTHOTO, MYHHIIH-
MaJIBHOTO YPOBHS IO PETYJIHPOBaHHIO TYpH3MA. 3aKoH «O0 OCHOBaxX TYPHCTHUECKOH MeATENBHOCTH
B PO» o1 24 HosGps 1996 roga. 'OCTxI mo Buaam TypusmMa.

Tema 3. Typunerckue ¢opMaabHOCTH: MACHOPTHO-BH3OBbIE, TaMO:KEHHbIE, BATIOTHLIA
KOHTPe.1b. CaHUTAPHO-YIHIEMHOTOIHYecKHe (POPMATLHOCTH.

CrpaxoBanue B TypusMme. Bujsl cTpaxacoBaHus B Typusme. CTpaxoBaHHE MEKIYHAPOIHBIX
TYPHCTCKHUX YCIIVT.

Tema 4. Bup! napTHePCKUX OTHOMEHMI MEXKIY TYPATreHTOM H TYPOIlepaTopom.

Hocraemumkn yenyr. [leperoBophl 1 3aK/II0MEHHE JOTOROPOB ¢ TOCTABITHKAME yenyr. Buner
IOCTABIIHKOB yCIYI B TypUsMe. JloroBop MexAy TypoNepaTopaMH M HOCTABIIHKaMH yenyr. Knac-
CH(HAKAIHUS FPYIIN KNMEHTOB. B3aUMOOTHOLIEHHS C HOTPEOUTCIIAMH TYPHCTCKUX YCIYT.

Tema 5. AaropaT™ opMupoBanus TypnpoayKra.

AJITOPUTM CO3ZHAA HOBOTO TYPHCTCKOrO NPOAYKTA, U3ydueHne peKpeaiioHHbIX BOIMOKHO-
cTeit pernonos Poccnn. Dranst pabotsr TO koMnanuu npy GopMupoBaHuy Typa. MapkeruHrossie
uccnenosanus TO. Onenka KOHBIOHKTYpEL ppika TO. M3yuenue u anaims 3alIpOCOB NOTpedUTENCH
TYPYCIIYT.

Tema 6. IlyTn npoaBusKeHHs1 TYPHCTCKOr0 NPOIYKTA.

MunoBaunonHEle TeXHONOTHA. [IpHHUMIIET PaGOTEI MapKETHHIOBOH CIYK0bI B TyphHpME.




Brner nponeuwxennss TO TyprnipoaykTa Ha TYpHCTHHYECKOM phiHKe. PexiaMa- HHCTPYMEHT
NPOABHIKCHYS TOBApa K HOTpe6IfIT€JH'O

5 cemecTp

Tema 7. Opraunsanus u NpoBe/eHHE TYPHCTCKOro MapPIIPYTA.

DopMEPOBAHMS HUTKH MapUIPYTa (3Tailkl BHUIOIHSHHS TypMapripyTa). OpraHusamus Map-
LIPYTOB # TYPORB.

Tema 8. MOHMTOpPHHT YCXYI PBIHKA TYPH3MA.

OcHOBHEIE TapaMeTPhl BbIE3THOTO, BRE3NHOTO W BHYTPEHHEro TypiaMa Poccru. [Tpuamssr.

Tema 9. CocrosiHue Typucrckore peinka Pocennu.

OCHOBHEI€, NEPCIEKTUBHLIC BU/IBI TYPHM3MA 110 PEIHOHAM, MX COCTOAHHE HA COBPEMEHHOM
srane. IlepcnekTHBEI i TPOTHO3EL

Tema 10. MeTroauxu onpefeneHns HAPABIEHHOCTH AeSTeIbHOCTH TYppupmsl. ["ocy-
AAPCTBEHHAS PErHCTPALHA.

PernonaneHoe pacnpenencHie TYPHCTCKHX 30H 110 OIlEHKE MEXIYHApPOIHOTO TypHsMa. [[u-
HAMHKa MEXITYHAPOHBIX TYPHCTCKMX NPUOBITHE. [IpOrHo3eL.

Tema 11. Kagposas moJMTHKA TYPUCTCKOTO NPEXNPUSTHA € YUETOM COBPEMEHHBIX
TEeHAEHL U,

Kajposetit  coctas Typdupmel IIpodeccronansHo-KBamMbuKaHOHHAS XapaKTePHCTHKA
JOTKHOCTEH COTPYAHHUKOB TypHCTeKoro Gusneca [lonbop u otéop kanpos B Typhupmy. Cobeceno-
BAHKEC U MOHUTOPUHI" CNIELHMATHCTOB, NPETEHAYIOMEX Ha NOIDKHOCTE. CXeMa OIiaThl Tpyaa B MOTH-
BAllHK IICPCOHAIIA B TYPUCTCKOM (brpMe

Tema 12. OcHoBHBbIE HOPMATHEHBIC NPABOBLIE AKTHI, PEryIHPYIOIIHeE TYPAreHTCKYH)
AEATETLHOCTD.

Genepanbhblit 3ax0H 0T 24.11.1996 N 132-03 «O6 0cHOBaX TYPUCTCKOH AEATEILHOCTH B
Poccniickolt @eneparumy. ['paxaanckoe npaso, peryiupyionee TYParcHTCKYIO NeATECNbHOCTh, AT-
MHHHCTPATHBHOE NPABO, PEryIHPYIOLIEE TYPATCHTCKYIO AESTENHHOCTh. Y TONOBHOE IIPaBo, PEryTH-
PYIOLIEE TYPareHTCKYIO JIEATEIBHOCTD.

6 cemecTp

Tema 13. OpranusaunoHHO-NPaBoOBbIE 0CHOBBI TYPHCTCKOTO NpeaupasTus. Bezeuue
AOKYMEHTALUMH TYPHCTCKO#H PpHpPMDL.

Y4peNUTENBHEIC H PA3PEUIHTENLHBIE JOKYMEHTBL JJOKYMEHTEL, OTHOCALIHECH K pa3paboTke
TYpOB. JIOKYMEHTEI, BbLIABAEMbIE TYPHCTaM

Tema 14. Mexanuzm GOpMHPOBAHHR TYPNPGIAYKTA H OLIEHKA €0 IKOHOMHYECKOi 3~
(PeKTHBHOCTH.

OTambl CO3JaHHA HOBOTO KOHKYPEHTOCTIOCOOHOrO TYPHCTCKOTO MpoaykTa. OGoCHOBAHHME
BbIOOpa MapuwipyTa. [Ipeumymecrsa. Kanpkymanus cefecTomMocTd u neHooOpazoBaHUe HOBOTO
NIPOAYKTA.

Tema 15. Buapl napTHepckuX 0THOMCHHH ¢ NOCTABIHKAMH U IIOTPESHTETAMM YCIyT.
CTpaxosaHHe MEKIYHAPOXHBIX TYPHCTCKHX YCIIYT.

Opranusanus NEPEeroBOpoB ¢ MAPTHEPAMM, COIIAcOBAHME YCIOBUS B3AUMONEHCTBHA IO
pealn3anuy TYPHCTCKEX IIpoAyKToB. KadecTBo yenyr. CTpaxoBaHHe B TypH3Me. BUAL! cTpaxoBaHus
B TYPH3ME.

Tema 16. Opranuzanns padoTsl TYPHCTCKOrO NPEATIPHSTHA. CrpykTypa TypHCTCKOM
$upmbI,

OducHast 1eATebHOCTE, KOHTPONE 33 paGoTol cOTPYIHMKOB. OpraHA3amus Typa H 3TalBI
padotel. Oprauuzalus M MPOBENEHHE MELICXOXHOrO MapuipyTa (moxoxa). BesonacHocTs Ha Beex
stanax paborel. OTBETCTBEHHOCTH COTPYIHUKOB 33 CHOH MOCTABLIMKOR YCIIYT.



Tema 17. Texwosorus npogasx rypucrckoro npoaykra. CTHMy IHpoBanme NpoaasK.

PaboTa ¢ JOKyMEHTaMI KIHEHTAa U MOMIHCAHHE JOTOBOpPA. THMOIOrHsS KIHEHTCKOH 6a3bl
(xmentos). Crenngrka paGoThl ¢ HEAMBUAYAILHEIM KIHEHTOM (3aKa3HOM Typ). Pabora ¢ npeteH-
3UAMH.

Tema 18. Pexnamuas noanTiKa TypHUPMbI KAK HHCTPYMEHT NPOJBIKEHHS HA TYpH-
CTCKOM pPbIHKE,

Opranusanionnas cxema GOPMUPOBAHUSA H NPOBENEHHA PEKIAMHON KOMIIAHMY TYPPHPMEL
Kanansl pacnpocTparenus: pexnamuol undopmanuy o Typhupme. Posb ¥ 3HaYeHHe BBICTABOUHOM
NeSTETBHOCTH.

Conepmaﬂne NPAKTHYECKHUX 3AHATHHA MO0 NHCHHILIHHE

4 cemectp

Tema 1. OCHOBHBIC NOHATHS TYPHCTCKOH AesITe/IbHOCTH. Typucrckasn orpacas u ee
CTPYKTYpa.

1. Typuctckue GUPMBI KaK OCHOBHOM 3/eMeHT (YHKLMOHHPOBAHHMS TYPHCTCKOM OTDACIIH.
OcHOBHEIC PYHKUMH TyparcHcTE. Polb TypoNepaTopoR B TYPUCTCKOM HHJYCTPHH CTpaH. Beizenute
OCHOBHBIE OTNHYHA TYPONIEPATOPCKON M TYPareHTCKOH AeSTENEHOCTH.

3anonnenue mabauysl. Pesyiomamst uccaedosanus npedcmasume 8 sapuanme madauywl.

2. Buzibi TYPHCTCKOM ACATENBHOCTH. B3auMOCBA3D MEXK/Iy TYpONEPATOPAMH 1 TYPUCTCKUME
areHTaMH. 3aKIOYeHHE TOTOBOPOB.

Saxmiouenue 002060pa. 3axmoyums 002060p MedNCOY MYpORepamopamu u MYPUCIICKUMU
azenmamu.

Tema 2. OpraHu3alHoOHHO-NPABOBLIE U 3aKOHOIATEILHLIE ACTEKThI TYPHCTCKUX BHpM.

1. ©3 132 «OB ocHOBaX TyPHCTCKOH JeATenbHOCTH B PD». (pea. ot 11.06.2021r).

Koncnexmuposanue ooxymenmos. Koncnexm @3 132 «OF ocnoeax MYPUCICKOT 0esimellb-
Hocmu & POy, Tezucno.

2. Onpenenenye HAPaBICHHOCTH U CIELEGHKH NeSTEIBEOCTH Typdapm.

@3 132 « Ob ocHOBaxX TypHCTCKOi ZeqTensHoCTH B POy, (pex. ot 1 1.06.2021r).

Koncnexmuposanue doxymenmos. Koncnexm ©3 132 «OF ocnosax MYPUCMCKOU Oeamens-
Hocmu 6 P@y. Tezucrno.

3. Uzyuenne @3 ot 24 noabps 1996r.Nel32-@3 «O6 0CcHOBAX TYPUCTCKOH NEATEIBHOCTH B
P®» (pexn. ot 11.06.2021r).

4. zy4nre u npoananu3upyire «[laMATKy TYPHCTY» HA NPEIMET COOTRBETCTBHSA CTATHA 6
3akoHna «lIpaga TypucTa.

3anonnenue mabnuye. Opopymume pesyismamer 6 sude mabauysl, coeraime ¢oi600bi

Tema 3. Typucrckue $popManbLHOCTH: NTACNIOPTHO-BU30BbBIE, TAMOKEHHbIE, BATIOTHLIH KOE

1. CrpaHbl TPOTIHYECKOTO U IKBATOPHANBHOIO KIMMATHHYECKOTO MOSCA HX XapaKTepUCTHKA.
CrnoxHble CaHHTAPHO-IMAEMHONOTHYECKHE YCIOBHS.

3anonnenue mabauyor. «Cmpansl co CRONCHLIMU CAHUMAPHO-3NUOEMUOTOZULECK UMY yeno-
susmu. Mepwl npedocmopoxcrocmisy.

2. CtpaxoBanue B Typu3Mme. Bunsl cTpaxosanus B TypusMe. CTpaxoBaHue MEXIYHAPOIHBIX
TYPHCTCKHX ycnyr. @3 132, crates 17.6 10TOBOP OTBETCTBEHHOCTH TYPOIIEPATOPA.

IIP.P. Hodobpame cmpaxo6ky 0ns pasuwix epynn naceienus. Botnoanums KOMPIEKCHYIO
pabomy.

Tema 4. Buab! 1apTHePCKHX 0THOLIEHUI MEKTY TYPATeHTOM M TYpONepaTopoM,

1. Oxexypens «llanomunyecknit Lenrp Brammupckoit enapxuim.

[oabop noCTaBImMKOR YCIIYT MLt HAIOMHHUYECKOTO TYpa.

Hodobpame nocmasujurkos Yeayz UCROIb3YA PeRIaMHYIO BPOOYKYUIO OIS OP2AHUIAYUY M-
pa. Hagomnuueckuit yenmp Bradumupcroti enapxuu.

2. TTonbop mocTaBIMKOB YCIYT /U IAKETHOTO TYpa.



[lonobpars MOCTARMIMKOB YCIYT HCIONB3YS PEKNTAMHYIO [POLYKIMIO 1S OpraHu3alyy Ty-
pa. I'ocTunna AMakce 30110To€e KOJIBIO.

Cocmagume mabnuyy « Obvexmol npoxcusanus mypucmos 60 Bradumupen.

Tema 5. Anropurv hopMHpoOBaHUA TypnpoAyKTA.

1. [lonsTe TypnpoRykra. OCHOBHBIE COCTARJLAFOIIME: MECTA PA3MEINCHHS, IHTAHUS, Pas-
BIIEYCHHSA, O0BEKTBI IKCKYPCHOHHOTO TIOKa3a, TpaHcnopT. KauecTso okasamms yenyr. [TposecTu
aHali3 MPEACTABICHHBIX TYPHCTCKUX IPOAYKTOB Ha PHIHKE yCIyr Bramumupckoit o6nactd mo
IJIaHY.

Cocmagsnenue ouazpamm. Ha ocnose cmamucmuxu u ucciedosanuil nocmpoums dua-
epammur. Coenaiime 6o1600b1 1 0606LUeHU.

2. 3apyGexHble TYPIPOAYKTHI B CTpaHax 3amanuoi Epponst # Azuu (110 BEIGOPY).

[Iposecty aHaNH3 IPE/ICTABNEHHBIX TYPHCTCKHX [IPOYKTOB BHIE3AHOTO TYPH3MA HA PHIHKE
ycuyr Baagumupcko#t obmacty no miany.

Cocmaenenue ouazpamm. Ha ocnose cmamucmuxy u ucciedosanuii nocmpoums Oua-
epammet. Boigoow, cpasnenus, 0600ueHus.

Tema 6. IlyTu npoaBHIKeHHSI TYPHCTCKOTO IPOAYKTA.

1. Inad noAroToBKu npoexTa. PaspaboTars TeXHOMOIUM OIS NPOIBHKEHHS Typa 110 Bna-
AuMHPCKOH obmactu «Pemécna u HXII semmn BiaguMupcekoity, «JlyxoBHsle ckpenbr BszHukoB-
CKOTO ¥ [ 'opoxoBenKkoro paiionos», «Beuno B mamstH - xpanum! Ko srro [ToGenmns

Cocmaenenue npoexma (00uH U3 Mapuipymos, na eeLbop).

2. [Ipeacrapnenue, 3aHTa IPOEKTOB.

Hpedcmasienue u 3awuma npoexmos. Buleodwel, cpasnerus, 0606uenus.

3 cemecTp

Tema 7. Opranusauus n npoBeeHHe TYPHCTCKOT0 MApIIpYTa.

1. Pazpaborars HUTKY MapIIpyTa «BEIXOIHOTO IHs» (1-IHEBHOTO) 110 TEppUTOpUY Briami-
MHPCKO# obuiactu. [lokasaTs MyTH MPOBHKCHUA TYPIIPOAYKTA.

Cxemamuuno noxazame peanusayuio (Mpooaxcy) mypnpodyKkma, omauiue om KOHKYDEH-
moe.

2. [lemme, Bosnbie 1 MEDKHBIC TOX0AbL Odopmienne nokyMenToB. CoGNIOAEHHE TEXHHKH
0e30MacHOCTH IIPH IPOBEACHHH TYPUCTCKOTO MapipyTa. [lelne, BEoHbIE U THDKHBIE TOXOIBL

IIpaxmuneckan paboma. Paspabomxa 2-0neenozo mapupyma 6uixodnoz0 Oms,

Hopmamueno-npasosas 6aza no oxazanuio yeaye (mexnuxa bezonacnocmu) Tesucno.

Tema 8. MOHHTOPHHT yeyr phIHKA TypH3MA.

lpaxmuueckas paboma. PaspaGomra Monumopunz06020 3ausmus (sonpocer). Iipednoice-
HUs ONSL MYPUCHIOE RO PE3YALMAMAM ORPOCd.

1. CpasuuTenbHas XapaKTePUCTHKA CTATHCTHICCKUX NOKA3aTeNeH PAasBUTHS [PEIIPAATHH
cteps yenyr Baagumupekoro perrona. IIpHYHHB! «CHIDKEHHH H NOTBEMOEB.

Bunoanenue zpagura. llokasame na epaguxe pazsumus peinra yeaye. Buisgumo HPUYUHDL
pocma u CHUNICeNUs, NPEOLONCEHUY, YKAIAMb APUNUHBL.

2. CpaBHuTeNbHAS XaPAKTEPHCTUKA CTATHCTHYECKHX [OKA3aTelIel pa3sBUTHS IIpE I PUSTHI
cepst yenyr Bragumupcekoit u SIpocnapckoit obnacreii.

Ipakxmunecrkan paboma. Tabauya. «Oyenka mypucmexux pecypcos Braoumupcroii u HApo-
CAA6CKOU obaacmeliy

Buoinoanume epaguxu u duazpammsr. QGvscnume npusunsl pocma u cnada noxazamenet.

Tema 9. Coctonnne TypHcTCKOro phinka Pocenn.

1. OcHOBHEIEC TYpHCTCKHE TOTOKH. [MHAMKKA PA3BUTHS BHYTPEHHETO TypusmMa. OCHOBHEIE
peruoHsl. [10M0KATENbHBIE H OTPULIATENBHBIC ACIIEKTHI PA3BUTHUAL

[Ipaxmuqecras paboma. Bunoanume epaguxu u duazpavmvl, Obwaciume NPUYUHGL POCIA
U cnada noxasameneil pazeumus Mypusma 6 pezuone.

2. lloaBencuue uroros. BeiBons!, 0606LIeHNS.



Tema 10. MeToxuxu onpeaeneHus HAIPABAEHHOCTH IesTeNbHOCTH Typdupmbr. Tocy-
DapCTBeHHAA PErucrpanus.,

1. IlpoBecTrt MOHHTOPHHT TYpareHTCKUX (GupM r. Biagumupa.

Onpe/ieiuTh yCTORYHBOCTD TYPAreHTCKMX (UPM I. BnajuMmpa Ha phIHKE HHIYCTPHH Ty-
pusma. PaboTta Typoneparopckux $upM B eTHRI nepuo. Vtors.

Pesyaomamer uccredosanus npedcmagume 6 6ude mabuuybt u ouazpamm.

2. ANropuTM rocyapcTBEHHOH perucTpaiuy GHpMB! (Ha coGcTBEHHOM npuMepe).

Hoozomosums nepeuens doxymenmos k pezucmpayuu. Aperna oduca. Heo6xommumoe 060-
PYZOBaHHE 11 QYHKIHOHMPOBAHHUA yIpexkieHns. PUHAHCOBEIE 3aTpaThl. | OTOBHOCTD IOpUIiCe-
CKOI'0 JIAIIA K OCYIIECTBICHUIO PAKTHYECKOM JEATEILHOCTH.

Ilepeuens goxymenTos. Thian neiicTBHiL.

Tema 11. Kanposasi mOJHTHKA TYPUCTCKOTO NPEXNPHATHS € YHETOM COBpPEMEHHBIX
TEeHTEHI M.

1. Kanpossli coctas TyphupMBL

CrpyxTypa TypucTckoro npeanpustus. 1ITar coTpyaHUKos. OyHKIMOHANBHBIE 00I3aHHO-
CTH pabOTHHUKOB Typdupmbl. JIOKYMEHTBI TpHEMa Ha padboTy COTPYIHHKOB.

lloozomoeumsb naxem doxymenmos.

2. CobecenoBanue NpH [PUEME COTPY/THUKOB.

Ilepeuens ponpocos. Monuropuar. TecTsl Ais MOHHTOpHHTA. LllTaTHoE pacnucanue. Qu-
HAaHCOBaA ODECNECYECHHOCTh GUpPMBL TIpHMEpPHI MOTHBALHH OIUIATHL TPYIa VLS COTPYOHHKOR. Kon-
JeKTHBHBIA 1 JTHYHbBIA TPYA0BOI JOTOBOD.

Cocmasnenue OoKyMenmayuy.

Tema 12. OcHoBHbIE HOPMATHBHBIEC NPABOBbIE AKTHI, PEry.THPYIOMHE TYPHCTCKY KO
AEATENBLHOCTD

1. Kpyuneiimue ryponepartopnl Poceun.

YcraBHo# KanuTan ¢upM. OCHOBHBIE TIOTOKH 110 Poccuu u 3apyGexHble cTpaHsl. Jorosop-
HBIC OTHOIUCHUS MEKIY TYPONIEPATOPOM M TypareHToM. [IpuMepr! cOCTaBNeHns TOrOBOPOB.

Cocmasnenue dozo6opos.

2. 3amura npas norpednTeN.

@3 «O 3awmTe npas notpeGurens» ot 7.02.92 Ne2300 (pex.1 1.06.21).

Paccmotpers crateu Ne 4, No 7, Ne8, Ne10. Neil.

Boideaums mesuciio 2aaensie nonoscenus. Coerame 6160061, Pesyavmamer opopmums 6
madauyy.

6 cemecTp

Tema 13. Opranu3anMoHHO-IPABOBLIE OCHOBBI TYPHCTCKOTO npeanpuaTus. Benenne
AOKYMEHTAIMHU TYpPHCTCKOH GupMel,

1. Yupeautensubie H pazpemnTeNbHbIe JOKYMEHTBI.

Paspabotath 2-gHeBHBIH Typ. IToAroTOBUTE HEOOXOUMBIE JOKYMEHTBI , OTHOCSIIHECH K
paspaboTke Typa.

Ilepeuens ooxymenmos. npoepamma mypa, kareKyasyus, Gyriem

2. PaBoTa ¢ TypHCcTOM IO OpraHuzauMH Typa.

Brmmonsenne 3akaza. JIokyMeHTbI, BELIABAEMbIE TYPHCTAM MPH OpraHH3alyH Typa. Pabora
C UCIIOIHUTENIEM YCIYT NO TPy (A0TOBOD).

Hepeuens O0KyMenmos: npozpamma mypa, KanbKyiayus, nymeara.

Tema 14. Mexannsm hbopMHpOBaHHS TYPIPOAYKTA H OLEHKA €ro 3KOHOMHYECKOMN -
(eKTHBHOCTH.

1. Typrereknii npoaykr. Ouenka 5KoHoOMHYecKo# 3 PeKTHBHOCTH.

Hoxon ¢pupme 0T peann3anuy Typa (paHee CIUIAHHPOBAHHOIO H paccuyutaHHorO Typa). [o-
TIOBOH JOXOM. YUeCTh Ce30HHOCTE Typa. JPPeKTHBHOCTD TYPHCTCKON BHPMBEL

IKOHOMUHECKUE PACHEmbl IPGHERMUSHOCMU upMbL.
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2. Opranmsanns paGoTsl TYPHETCKOTO NpeNpHSATHS,

Ilpopaska MexayHaponsslX Typos. PaGora ¢ Typonepatopom. Dopc-MakopHble 06CTOS-
TenbCTBa. | [eperoBopel ¢ mapTHepaMu MO npueMy TYPUCTOB.

lloozomoska neobxodumoii doxymenmayuu. Anzopumm Oeiicmauil,

Tema 15. Buasr napTHEPCKUX OTHOMIEHHH ¢ OCTABIMHKAME H OTPEOUTENAMH YCIIyT.
CrpaxoBaHMe MEKIYHAPOIHBIX TYPHCTCKHX YCIIYT.

1. Pazpadorka npoekra.

Pa3paboTka u IPOABHIKEHUE TYPUPOAYKTA. (HAYAIO paboThI)

PaspaboTarh 4-1HEBHBIH SKCKYPCHOHHBIN MApLIPYT IS TPYMIEl TYPHCTOB (peruoHs! Poc-
cuH). MoTHBAIME TYPUCTOR, BO3PACTHaA IPynna. [1poJOKUTE HUTKY Mapuipyta no kapre. Jarte
0DOCHOBaHHUS CBOMX pellleHuit. PaspaGoTaTs NporpaMMy B KaTbKYIISILIO Ty TEBKH.

Paspatomia doxymenmos no mypy. 3axuouenue u 66160061 a8mMopa mypa.

2. TPOEKT. PazpaGoTka H DPOABHIKEHHE TYPHETCKOTo MPOXYKTA. (npopo.xenne pa-
00ThI).

IIponaxa nyrexn 3axaz4uxy. OUeHKa, CO3NAHHOTO KOHKYPEHTOCIOCOBHOTO TYPHCTCKOTO
npoAykTa. Peinok TypucTckux yenyr. [IponBskeHue TYPHCTCKOTO IPOAYKTA.

[ToxeeneHre HTOroB. 3aIUTa IPOCKTA.

Buinonnenue npesenmayuu no mypy. Pacuemnas doxymenmayus.

Tema 16. Opranusauus pa6oTbt Typucrekoro npeanpustust. CTpyKTypa TYPUCTCKOH
hupMbL

L. Odopmitenne MexyHAPOAHBIX TYPOR.

[Tonbop cTpaus! cormacko MOTHBAIMM 3aKa34uMKa. Beiaua Bay4epos, 0GOpPMIICHHE CTPAXO-
BOK, 3aKa3 OWiIcToB. XapakTepHUCTHKA CTPaHb NpeOhIBaHUS, OCOGEHHOCTH M XapaKTepHCTHKH.
ObocHoBaHHE TpeIoXeHHON Tepputopud. OmenKa npodeCCHOHAILHBIX KAYCCTB COTPYIHHKA
¢upMsl (HanpumMep, Kypopt Jlytpa , I'penus).

Iepeueny nodzomoeaennsvix doxymenmos.

2. KauecTBO OKa3aHHA YCJIYT.

OTBeTCTBEHHOCTE ITOCTABLIMKOB 3a KAYECTBO YCIIYT. Pabora ¢ napTtHepamu. [IpoBecTH aHaIM3 I

Cocmasnenue duazpamm. Ha ocrose crmamucmuru u uccredosanui nocmpoums oua-
zpammbl. Coerame 6ui6006L u 0606UeHU.

Tema 17. Texnotorus npogaxk TypPHCTCKOT0 APOIYKTA. CTumyanposanne npoaak.

1. PazpaoTka nemexoaHoro 3-x AHEBHOr0 MapmpyTa

Yenopus: PazpaGoTaTh MapiupyT Ans IIKONLHHKOR 8 Kiacea 1o Cobunckomy paitony Bra-
mAMupekol obnactu. JleThuit meproA. AHanu3 TomorpadbuuecKoit KapThL. CHapspreHzE Npeanona-
TacTeA MOTYUHTE B LIKOMIE MIIM B3ATh B npokare. Opranuszauus TeXHUkd Gesomacnoct. TpeGosa-
HUA K NEIEX0AHOMY Mapuipyry. Kpanudukarus coTpyaHHKa, OpraHH3yOIIEro moxox. OneHka
paboThI ru/Ia-1pOBOIHHUKA.

Hoozomosume: cxemy mapupyma na kapme (c Mecmamu HOYEE0K), 8peMA nepexo0os 2pyn-
nbl, paspabomame Mei0, KanbKYAAYUIO NYMeBKY, OP2AHUIAYUIO MPAHCHOPMA,

2. Auajus nemexoHBIX MAPUIPYTOB.

BemBoxsl 1 0600merns. 3aMedanus 110 BOIPOCaM OpraHM3aLHK TPAHCIIOPTa, OpraHi3ailii
OuByaKa, MECTA HOUEBKH, THTAHHA (MEHIO), IPOXOK/IEHHS MApLIPyTa, OPraHH3auUs Ge30MacHOCTH.

3anoanume madauyy. « 3ameuanus no 6ONPOCaM OP2AHUBAYUY REUEXOOH020 mMapupymay.

Tewma 18. [IyTu npoaBMsKkeHNs TYPHCTCKOIO MPOAYKTA.

1. BeicTaBoYHAS AEATENLHOCTD.

Opranu3alug MaTepuanos JUIA Ipe/ICTaBIeH s Ha BHICTABKY. COCTABNEHHE MAKETA BHICTA-
BOYHOTO IIPOCTPAHCTBA TyPHCTCKUX Npeanpuatui. [lenu. 3anaun. [Iponsumwkenue TypaCTCKHX Ipo-
AYKTOB. BHejipenueM nporpaMm CTHMYNTHPOBAHHS NPOTAAKH YCIIYT.

Cxema maxema pacnonoicenus Mamepuanos s 6sICmMasKiL.

2. lloaseaeHne HTOrOB N0 OKOHYAHHIO Kypca.

Bonpocu. Pewenusa reiicos «Pacuem xanokynayuii nymeéeory»
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5. OHEHOYHBIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJIAI YCIIEBAEMOCTH,
IIPOMEXXYTOYHOU ATTECTALIMHA 1O UTOTAM OCBOEHUS TUCHHILTAHBI
U YYEBHO-METOAUYECKOE OBECIIEYEHHE CAMOCTOSTEJIBHOM PASOTEI
CTYJEHTOB

3.1. Texkyinuit KOHTPOJIb YCIIEBAEMOCTH
Texymull KOHTPOJIb YCIEBAEMOCTH IPOBOMUTCS B (OopMe pedTHHI-KOHTpOJS TPH pasa B Cce-
MmecTp. THHOBRIE TECTOBRIE 3aJaHUS 1A IIPOBEACHUA TEKYILEIO KOHTPOJIS IIPHBE/IEHB] HHKE.

4 cemecTp

PeiiTunr-kourpoan Ne 1
Bapuanr 1.

3apanue 1.
Ilo suoy oeamenvrocmu Typoneparopsl OJPa3eNsOTCs Ha:...
o mecmy oeamenvrocmu TypoIepaTOPLl NOAPA3AEIAOTCS HA: ..

Jananue 2,
CocTaBUTh cxemy GYHKIMM COBPEMEHHOTO TYPOIEPaTopa
I’IH}IHBHﬂya.ﬂbHOE 3aAaHHe
TloororoBka MynbTHMEIHA IPE3CHTAIIHA
XapakTepucTHKa MOHOTPOGHILHOTO WM MHOTOIPOQHIHOTO Typoneparopa (Ha npumepe Poccrn)

Bapunanr 2.
3anaunmne 1.
CocTaBUTL TEMaTHIECKYHO TA0JIMLY KIAaCCHPUKAUNS TYPAreHTOB (HA OCHOBE IPAKTHYCCKHUX MPH-
MEPOB)
3aganme 2.

CocraBuTh cxemy QYHKIMH COBPEMEHHOTO TYPATEHTA
WMunuBuayansHOE 3aMHME

IToaroToska MynpTUMeHA Npe3CHTALIMA

XapakTepuCcTHKa BeyIIUX TYPAareHToOB (Ha npumepe Poccun).

PeliTHHr-KOHTpOJIBL Ne 2

3ananue 1.
Packpbith nonaTHs:
- OOBEKT TYPUCTCKOTC MPETOKCHHUS
- CIIPOC Ha TYPHCTCKHE YCIyrH
- TYPHCTCKas ycnyra
- CTpaxopaHue
- «ZIOrOBOP CTPaxOBaHHI»
- CTPAaXoBOH pUCK
3aganne 2.
Hpennoxurs ¥ pacCMOTPETh CTPAXOBOH CIIy4ail B CTPAXOBAHHY TYPHCTOB OT HECUACTHEIX CIIYYaes.
3ananue 3.
IIpyMepHLIH HTOTOBBII TECT
1. TypHCT 3aK/II0UKT AOTOBOP CTPAXOBAHMA H OIVIATHII ero. Kakne U3 nepeuuciieHHbIX JOKYMEHTOB
OH 0053aTeIbHO TOIDKHEL MOTYYHTE OT CTPAX0BOH KOMIIAHKM:
- CTPaxoBOH IIomuc
- IOTOROP CTPaXOBAHMUS
- IpaBUJIa CTPAXOBAHMS
12



- PEKJIaMHBIC MAaTCPHABI

2 KauecTBo 00CHYKUBAHUS B TYPUCTHYECKHX OPraHU3AIMAX 3aBHCUT OT YMEHHS NIEPCoHaa:
-pacHoO3HATh ¥ OUEHHTDL TpEOOBAHHS KAXKAOTO KIHEHTA K 0Ka3bIBAEMOMY 00CTYKIBAHHIO
-OLCHHTDH BOCOPHATHE KaXK/IbIM KITHEHTOM [IPELOCTABISIEMOr0 eMy 00CTYUBAHHS
-~0IECPaTUBHO KOPPEKTHPOBATE 10 HEOOXOAMMOCTH IIPOLIECC 0OCTYIKHBAHMS

-BCE OTBETHI BEPHBI

2. Knuenr, Bnepsble 00paTUBIIKIACS B JaHHYIO TYphHpMY:

-BETEpaH

-ITUA

-aKTHBHBIH TYDPHCT

-[IaCCUBHBIH TYPHCT

3.IlonoxuTenpHas peakus NOTpeOUTENs Ha 0OCIIYKHBAHHE CIIOCODCTBYECT:

-BBIIIATE HACBHIX

-BOCCTAHOBIICHHIO €70 3/I0POBHA

-0onbLIeMy IOTPEOICHHIO IHIIH

-OBICTPOMY OTHE3AY TYPHCTA

4.1lend KanpoBOTO IIAHUPOBaHUS (BLIOCPHUTE HPABUILHBIE BAPHAHTHI):

-obecieuenne NPOU3BOICTBEHHOrO IPOLECCa OPraHu3allil EPCOHATIOM ¢ YYETOM HEOOXOINMOIH
YHCICHHOCTH H Ka4eCTRa,

->(pexTUBHAS Oprannsauus paboTel ¢ NEPCOHANOM KaK B KPATKOCPOYHOM (KOMILIEKTOBAaHHE TICp-
COHala), TaK M B JONTOCPOUHOM (Pa3BHTHE MEPCOHANA) ACHIEKTaX;

-Opranu3anns paboTs! cinyx0b! yIpaBICHHS NEPCOHAIOM.

5.KakHe acriekTHl He BKIIIOYaET 001HAs XAPAKTEPUCTHKA TYPUCTOB!

-BO3pacT, 00pa3zoBaHNe U COUANIbHAS IIPHHA/UTEKHOCTE;

~MEHTAIHTET, KOH(ECCHS;

/10X 01, CEMEHHOE MONOXKEHNE, THI PabOTEI;

-Hanuuue Gobuit M altepruii;

-NPOAOJKHTEIBHOCTE OTIIYCKA, YPORCHD 3I0POBBA

Peiirunr-koaTpoan Ne 3

3apanue 1.
PaszpaboTka Typnpoaykra aast Typpbluka PD (person MoxeT 6bITh CKOPPEKTHPOBAH € YHETOM HH-
TEpPECOB CTYACHTOR).
Pa3paboTate 0HOAHEBHBIH MAPIIPYT BEIXOIHOTO JHS JUISl MOJIOJIEKHON ayAMTOpHE 16+ (mete-
XOZHBIH IOXOT MPOTSKEHHOCTBIO He Oonee 6xm). [IpHroTopneHue num GyneT IPOH3BOANTCS B
NOTEBLIX yeoBusX. [Tonbesa MOXKHO NNIAaHMPOBATh Kak Ha TOPOJICKOM TPaHCIIOPTE, TAK U 3aKA3HOM
aBToOyce. BhIIOIHATE KANBKYJSIHIO IYTEBKH H IPOIPaMmy.

3ananue 2, Bonpock! Ansg o0BACHEHHUS.
. POIIb BBICTABOK B IIPOIBMIKCHUMH TYPIIPOAYKTA (3apyOesKHEIH OBIT).
. CyIHOCTE ¥ PYHKIMY MHHOBAIMOHHOH AESTENLHOCTH B TYPU3ME.
. Crenuguxa HHHOBaUMOHHOTO TYPUCTCKOTO MaPKETHHTA.
. Mcnonpsosanue nH(pOPMAMOHHEIX TEXHONOTHA B Pa3sBUTUH MHIYCTPUH TYPH3MA.
5. CBsi3u ¢ OGIECTBEHHOCTHIO B KOMIITICKCE MEPOLPHSTHH 110 TIPOJBHIKEHUIO TYPHCTCKOTO IPo-
naykra: PR-axmum,
6. AHanu3 ($haxkTopoB, QOPMHUPYIOUIMX LEHY Typa
7. Poccuiickyie cucTeMpl GPOHUPOBAHESA TYPYCIYT H TYPIPOTYKTOB.
8. Typpecypchl Kak 0cHOBa GOPMUPOBAHUS TYPIPOIYKTA.
9. GOpMBL U METOMIBI IPO/IBKIKEHHUA TYPIIPOYKTa (C YYETOM COBDEMEHHBIX YCIIOBHiT)
10.Katanor Typoneparopa Kak cpeIcTBO IPOABHXEHHS TYPUCTCKOTO NPOIYKTa
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1 1. TypucTckuii IpOIyKT U €70 MOTPeOUTENbCKHE CBORCTBA

12. TypucTckui naket: onpeiencHye GakTopoB, BIHAIOLHNE HA €0 KOMIIIEKTAIlHIO.
13.MeTons pacdeTa CTOUMOCTH TYPHCTCKOTO IIPOAYKTA.

14.IloaroToBxa NporpaMMsel 00CTYKUBAHHA KITHEHTOR

15.Komruieke MEPONPUSTHIH 110 ITPOJABHIKEHHIO TYPHCTCKOIO MPOAYKTa ( HEPEKIAMHEIC).
16.McnonezoBanue MHTEpHET-TEXHOJIOTHH JUIS OpraHU3alliK MPOAAXKH TYPIIPOAYKTA
17.CxeMBI COTPY/IHHUYECTRA TYPOIIEPATOPA € NIOCTABIIUKAaMH YCIYT IIPY OPTaHU3al{H TYPOB.
18.MenepxmenT o0Cy)KHBaHUA B TYpONEpEHTUHTE. )
19.I1lpoexTHpoBaHHE U TEXHOIOTHS OpraHU3alHY PENHIHOIHLIX TYPOR. (Ha IpUMEpPE OIHOT0 H3 BH-
JOB TYPU3Ma).

20.PaxToppl, 0Ka3bIBAIOLINE BIMAHHE HA CIIPOC B COBPEMEHHOM TYPHIME,

21.1lenn DpoABHIKEHUS TYPHCTCKOTO MPOLYKTA HA COBPEMEHHOM PHIHKE,

5 cemecTp

PeitTHHr-koHTpOJABL No 1

3apaune 1. JIeaTenpHOCTh TYPUCTCKOH (PHPMBI (IPEANPUATHS): BUBI TAPTHEPCKHX OTHO-
IIEHMH.

[Tonobpare NOCTABIMUKOB YCIYT MCIIOIB3YS PEKIAMHYIO IPOIYKLHMIO ISl OPraHH3ald| TY-
pa:

- WHJMBUIYAIBLHBIH TyprakeT «PoMaHTHYeCKOE IIyTEIIECTBUE UL MONMOIOH Maphl CPOKOM
Ha 3 IHA.

- TYPIAKET A7 CEMBbH H3 TPEX YeToBeK (peGEHOK A0 5 ET) ¢ BOZMOKHOCTBIO 03/I0POBIEHHS
Ha 2 qHA.

- rpynnoeoit (10 yenosex + pyKOBOAMTEINR) OJHO/THERHEIH TYP B [ICPHO/ BECEHHHX KaHHKYI
JUtst y4eHHKOR 9-10 KaccoB

- rpynnosoi (10 yenopek + pyKOBOIHTENb) NATOMHHYESCKUN TYD A5 KEHIUMH CPOKOM Ha 2

JTHSL.
- I/IH)II/IB]'(IJI}’EU'IBHI:II‘;I TYPHOAKET JJA TPEX HE 3aMYAKHUAX ITIOIPYKEK CIIOPTCMCHOK CpOKOM Ha 3
THS.
- 00pasoBaTENBHEIH TYp [UIA IPYIIILI CTYAEHTOB U3 15 YeNOBEeK B 3UMHME KAHUKYIILL.
3ananue 2,
IIpaBuna cocrarnenue oropopos (0GopMICHUE TYPUCTCKOR JJOKYMEHTALIHH ).
3apanue 3.

o Buay nesATENBHOCTH TYPOIIEPATOPEI IIOAPA3ACIISIOTCS Ha:. .
ITo MecTy nesTeNnbHOCTH TYPONEPATOPEl IOAPA3ICTIAIOTCS Ha:
3aganue 4.
CocTaBuTh cxeMy: QYHKIIHH COBPEMEHHOIO TYpOIIEpaTopa
MuanBuIyanbHOE 33/1aHHE: TIOArOTOBKE MYJIBTHMEIHMA IIPE3CHTALHH.
XapakTepHCTHKa MOHONPOGHIBHOTO HIH MHOTORPOQHIHOTO Typoneparopa (Ha npumepe Poccuu)
Jananue 5.
CocTaBHTh TEMATHUECKYIO TaOINITy: KITacCH(UKAIMA TYPAreHTOB (HA OCHOBE NPAKTHYECKUX TIPH-
MEPOR)
3apanue 6.
CocraButre cxeMy: QyHKIIMYM COBPEMEHHOIO TYPHCTCKOIO AreHTa.
WnausrayansHoe 3amuue. [1oAroToBKa MYIBTHME KA IPE3EHTAIINH.
XapakTepucTHKa BEIyIIHX TYPHCTCKOTO arcHToB (Ha npuMepe Poccun).
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Peiitunr-xourpoan Ne 2
3aganue 1.
PackpreiTh NOHSATHS:
- 00BEKT TYPHCTCKOIO HPE/IOKEHHUS;
- CIIPOC Ha TYPUCTCKUE YCIIVTH;
- TYPUCTCKAs yCIIyTa;
- CTpaxoBaHUeE;
- IOTOBOP CTPaxOBaHUI,
- CTPAX0OBOK PHCK.
3ananmue 2.
[TpennoxuTh U paccMOTPETH CTPAXOBOH CITyUall B CTPAXOBAHUM TYPHCTOB OT HECYACTHLIX CITYyYAacs.
ITprMepHBIH UTOTOBBIH TECT: TYPUCT 3aK/IFOUUII JJOTOBOP CTPaxOBaHid ¥ OIUIATHN ero. Kakue 13
[EPEUYHCICHHEIX JOKYMCHTOB OH 0043aTelbHO JIOMKHBI IIOIYYHTE OT CTPAXOBOH KOMIIAHHH:
- CTpaxoBoi lonuc;
- IOTOBOP CTPaXOBAHHS;
- [IPaBHJIa CTpaxOBaHH4,
- PCKIIAMHEIE MaTEpHATEI.
3apanme 3.
1.KayecTBo 00Cy:KMBaHHSA B TYPUCTHYESCKUX OPTAHH3AINSX 3aBHCHT OT YMEHHS NIEPCoHana:
-pacro3HaTh U OLEHUTEL TPeOOBAHHA KAXKAOT0 KIHEHTA K OKa3LIBACMOMY 00CIIYKHBAHHIO,
-~OICHUTE BOCIIPHATHE KAXK/BIM KIHEHTOM IIPEIOCTABNIEMOr0O €My O0CIYKUBAHYS,
-OTICPATHBHO KOPPEKTHPOBATH 10 HEOOXOAUMOCTH NPOIECC 00CTYKUBAHMS;
2. KnuenT, Bneperle oOpaTtuBLmics B JaHHYIO TYPOUPMY:
-BETEpaH;
-RJIED;
-aKTUBHBIH TYPHCT;
-[IaCCHBHBIA TYPUCT

Peiitunr-konrposn Ne 3
Beibpars Bonpock 1714 00BACHEHHS:
1.Ananus $paxTopoB, GOPMUPYIOIIHX LIEHY Typa
2.Poceuiickre cUCTEMBI OPOHUPOBAHUS TYPYCIYT U TYPIPOAYKTOB.
3.Typpecypcel xax ocHOBa HOPMHPOBAHHS TYPIPOYKTA.
4.DOpMBI H METOIBI IPOIBIKEHUS TYPIIPOLYKTA (C YYETOM COBPEMEHHBIX YCIOBHIA)
5.Karajor TyponepaTropa Kak CpeICcTBO [IPOABIKECHUS TYPHCTCKOTO IPOAyKTa
6. TypucTckuii IpoAyKT ¥ ero noTpebHTENLCKUE CBOHCTRA
7. TypucTckuii naker: onpeleNienue HaKTopOB, BIHAIOINE HA er0 KOMILICKTALHIO.
8.MeToabl pacueTa CTORMOCTH TYPHCTCKOTO IIPONYKTA.
9.IloaroToBKa nporpamMmel 08CTYKHBAHUL KIHESHTOB
10.KoMnuexe MeEpoNpUATHH MO MIPOXBIKCHHIO TYPHCTCKOTO NPOAYKTa (HEPEKIaAMHEIE).
1 1.HMcnonszoranne MHTepHET-TEXHONOTHI JUISt OPraHH3AIMHE TIPOJAYXKH TYPIPOIYKTa
12.CxeMbl COTPYTHUYECTRA TYPOIEPaTOpa C MOCTABIIHKAMHE YCIYT [IPY OPraHu3allidy TYpPOB.

6 cemecTp

Petitunr-kourpoas Ne 1
3anauue 1.
CocTaBuTh TeMaTHYeCKyH0 TabiUIly Ha OCHOBE COBPEMEHHBIX 3aKOHOATEIBHBIX aKTOB
lIpasa u obazannocmu mypucma (nompebumens)
Hpasa u obazannocmu myponepamopos
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Peitrunr-koHTpo.ans Ne 2
3apanue 1. [ToaroToBUTE pa3BepHYThIE OTBETHI HA BOTIPOCHI

1. HoroeopHsbie oTHOHIEHHA. OCHOBEBI al€HTCKOI0 JIOIOBOpPA.

2. JIoroBOpHBIE OTHOIUEHUS C MOCTaBLIMKAMH yciayr. Jorosop Ha oGCnyXHBaHHMS TYPHUCTOB
yupexaenrem nutanus. OCHOBHBIC ACTIEKTEL

3. JloroBopHBIE OTHOLUEHHS € IIOCTaBIMKAaMH YCIyr. JOroBop Ha rOCTHHHYHbIE YCIYTH.

4, Kaxue 10xyMeHTEI BBIAAIOTCA TYPHCTY, KOTOPBIH NproOpén nyTesky B ['pewyo.

5. Ponp arenta B 3aKIIOYEHHH CTPAXOBHIX YCIYT. YeM oTnmmuaercs nporpamma «C» OT Npesibl-
Iyine# nporpaMmal «By.

6. CrpykTypa TYpUCTCKOro npeanpusths. OpraHusanus paboTsl CTPYKTYPHEIX HOApaslee-
HUH TypOIIepaTopcko QHPMBL.

7. Pexnama - Kak HHCTPYMEHT IIPOJBHIKCHHS HA TYPHCTCKOM PhIHKE

PeifituHr-koHTpOIL Ne 3
3aganue 1. [IpakTHKO-OpHEHTHPOBAHHOE 3aaHHE.
I PaszpaboTare nByxHEBHEIH MapwpyT 0o Branumupckoi obmactu. JIoka3aTh €ro 9KOHOMH-
HECKYIO 2Q(CKTHBHOCTh H KOHKYPEHTHOCIOCOOHOCT. [10Ka3aTh MyTH MPOJBMKEHHS TYPHCTCKOTO
IIPOAYKTA Ha PhIHKE YCJIYT.

5.2. IIpomMexkyTOUHAs aTTECTAUMS [I0 HTOTAM OCBOSHHS JUCHUIUIAHBI (3a4em, 3qHem, dK3aMer).

4 cemecTp

Bonpoce1 k 3agery
[londarue TyponepaTopcKoil IeqTebHOCTH: COBPEMEHHEIE TEPMUHONOTUYCCKHE TIOXOIbI
XapaKkTepUCTHKa CYOBEKTOB TYPONIEPATOPCKOM NEATENILHOCTH.
PYHKUMM TypOIepaToOpoB: aHAIM3 ¢ YUETOM COBPEMEHHEBIX YCIOBHH.
Knaccugukaius Typoneparopos.
XapakTepuCcTHKA KPYNHEHIUKX TyponepaTopos B PO,
XapaxkTepuCTHKa KPYNHEHRIIMX TypOLepaTOpoB B MUDE.
HoHsTHe TypareHTCKOH JeATeNbHOCTH: OCHOBHAS TEPMHHOJIOTHS.
OcobeHHOCTH B3aHMOIEHCTRIS TYPareHTCTBa C TYPOIIEPaTOPOM.
Knaccupuxauus (Buipl) TypareHTCTB (€ Y4ETOM COBPEMEHHBIX YCNOBHH).
10. OcobennocT GOPMHPOBAHMS ATEHTCKHX CeTell B TypH3MeE.
11. Ponb TypareHTCKOR H TYpPONEPATOPCKOit AeATENLHOCTH Ha PBIHKE TYPHCTCKHX YCIIVT.
12. Cneundrka COBPEMEHHOIO TYPHCTCKOTO PHIHKA.
13. HopmarusHo-3akoHomaTe bHas Gaza $henepalbHoro ypoBHs MO peryiupoBa-
HHIO TYPH3Ma.
14. HopmaTtugno-3akoHo1aTenbHas 6aza 06MacTHOTO yPOBHS 110 PETyTHpOBAHUIO TYpPH3MA.
15. HopMarusHO-3aK0oH0MaTeNbHAs Ga3a MyHHLMIIANLHOTO YPOBHS IO PEryIHpOBa-
HHUIO TYpH3Ma.
16. OcoBeHHOCTH CTAaHNAPTH3AUWH TYPHCTCKOH JCSTEIEHOCTH.
17. OcobenHocTy GOPMHUPORaHMS BHYTPEHHETO 00IMKA TyPUCTCKOTO [IpeANPHATHS.
18. Konnienuus popMupoBaHus UMUK TYpPUPMEL
19. Tunonorus knueHTCKoN Gasbl (KIMEHTOR).
20. Knacert 06cny KHBaHAA KIUEHTOB {IIOTpeOHUTeNEl) B TYpH3ME.
21. OcofeHnocTH paboThl ¢ HHAMBHIYAIBHEIM KIHEHTOM B TypOH3HECE.
22. Pemenne KOHQINKTHBIX CUTYALMH B TYPUCTCKOH JESTENEHOCTH.
23. Buusl TypucTCKuX dopmanbHocTed (001mas KnacchpuKarms).
24, TlacTiopTHO-BU30BEIE (POPMATLHOCTH.
25. TaMoxkeHHBbIe POPMATLHOCTH.

I N el
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22

-

J.
24.
25.
26.
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16.
17.
18.

5 cemecTp

Bonpocsl k 3a1ety
BanmoTHbI KOHTPOIIB.
CaHuTapHO-3IHICMHONOTHYECKUE POPMATEHOCTH.
Bunsl ctpaxopanus B Typusme (kinaccudukarus)
CrtpaxoraHue B Typu3Me (POCCHHCKHE OIIBIT)
Iloaroroska nporpaMMel 00CILYKUBAHUS KIIMEHTOR
Kommnexkc MeponpHaTHil IO NPOABHKEHHIO TYPHCTCKOIO IPOAYKTA HEPEKNAMHEEIE).
HcnonpzoBanne MIHTEpHET-TEXHOIOTHIH 1T OpTaHU3allMK IPOJAKH TyPIPOIYKTa
CxeMbl COTpYIHHYECTBA TYPOIIEPATOPa € [IOCTABIHUKAMH YCIYT IIPH OpraHu3aiuy TYPOB.
MeHeKMEHT 00CIyKUBaHUA B TYPONIEPEHTHHTE.

. [IpoekTHpoBanye ¥ TEXHOJIOIHUS OPraHU3alHH PEIHIHO3HEIX TYPOB. (Ha [IPHMEpe OTHOTO H3

BUJOB TYPHU3MA).

. @aKTOpHI, OKA3LIBAIOLUME BIUSHHE HA CIIPOC B COBPEMEHHOM TYPH3ME.

Lienu npoABHKEHNA TYPHUCTCKOTO MPOAYKTA HA COBPEMEHHOM PHIHKE.
ITaroMHHYECKHH TYPH3M.

Jlenopoii TypusM.

JleueOHBI TYPH3M,

O300pOBHTENEHBIN TYPHIM.

MonoaeKHbIH TYpH3IM.

CHOpTHBHEIH TYPH3M.

JKOJIOTHYECKUH TypU3M.

ArpoTypusm.

CoObITHHHBIH TYpH3M.

HoTpeOuTe1bCKHH TYpH3M.

YypexaeHus NUTaHUA. PBIHOK YCITVT.

MOHUTOPUHT YCIIyr PBIHKA TYPU3MA.

CocTostHue TYPHCTCKOTO PBIHKA.

IlepcrieKTHBAI ¥ IPOTHO3EI 10 PA3BHTUI) PHIHKA YCIIVT

6 cemectp

Bonpoco! K ak3ameny.
llonsTre TyponepaTopckoH AeSTENBHOCTH: COBPEMEHHEIE TEPMHHOJIOTHYECKHE IOIX0 1B
XapaKTepHCcTHKa CYOBEKTOR TYPOIIEPATOPCKOH JIEATENBHOCTH.,
DOyHKIME TYPONIEpaTOPOB: aHAIK3 C YYCTOM COBPEMEHHBIX YCIIOBHHM,
Knaccudukanus typoneparopos.
XapaKTepHucTHKa KpYIHEHIIHX Typonepartopos B PO,
XapaxKTepUCTHKa KPYITHEHIIKUX TYPOIIEPAaTOPOB B MHpE.
INonsitue TypareHTCKOH AeATENLHOCTH: OCHOBHASA TEPMHUHOIOTHA,
OcoOeHHOCTH B3aHMOJCHCTRHS TYPareHTCTBA C TYPOIIEPaTOPOM.
Knaccuguxauus (Buibl) TypareHTCTB (¢ YYE€TOM COBPEMEHHEIX YCIOBHIA).

. OcobeHHOCTH HOPMHPOBAHKS aAreHTCKUX CETEH B TYPU3ME.

Posk TyparenTcKol 1 TyponepaTopckoi OeATeNbHOCTH HA PHIHKE TYPUCTCKHX YCIIYT.

. Cneunduka COBPEMEHHOIO TYPUCTCKOTQ PHIHKA.

. HopmaTuBHO-3aK0HO0daTeNbHAA Oa3a QeiepaTbHOr0 YPOBHS [0 PETYIHPOBAHHIO TYPH3MA.
. HopmarusHaOo-3ak0HOAaTenbHad 6a3a 00,1aCTHOTO YPOBHS 10 PEryIHPOBAHKIO TYPH3MA.

. HopmaTueHO-3aK0OHOAaTeNbHAS 0a3a MYHHIIMIAIBHOIO YPOBHS 10 PErYIHPOBAHUIO TYPH3-

Ma.

OCOOECHHOCTH CTAHIAPTH3ALMH TYPHCTCKOH ACATCIILHOCTH.

OcobeHROCTH (POPMHUPOBAHHA BHYTPEHHETO OOIHKA TYPUCTCKOTO IIPEIMPUATHA.
Konnenuus GopMupoBanus HMHIKA TYPGHHPMBI
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19. THNONOTHS KIHEHTCKOM Ga3bl (K11eHTOB).
20. Knaccel o6cnyKupaHus KIHEHTOB (OTpeOUTENel) B TYpH3ME.
21. OcoOeHHOCTH pabOTH! ¢ HHIMBHIYAITEHBIM KIHEHTOM B TYpOH3HECE.
22. Pemenye KOHQUIMKTHBIX CUTYAIIHH B TYPHCTCKOH AEATENEHOCTH!
-BHIBI TYPHCTCKHX (popManbsHOcTeH (00mas knaccuduxanus);
-IacHOPTHO-BH30BbIC POPMANBHOCTH;
-TAMOXEHHbBIE (POPMATBHOCTH;
-BTIOTHBIA KOHTPOJIB;
~CAaHHTaPHO-3IHUIEMHOIOTHYECKHE QOPMATEHOCTH;
-BH/bLI CTPAXOBaHUs B TypusMe (Kiaccuduranus),
-CTPaxOBaHME B TYPU3ME (POCCHHCKUH OMBIT).
23. IloaroroBka NporpaMMBl 00CTYKHBAHMSA KJIHEHTOB
24. KoMImeKe MEpOTIPUATHH 1O MPOIBMXKEHHIO TYPUCTCKOTO NPOAYKTA HepeKIaMHEIe).
25. Mcnonb3osanue MHTEpPHET-TEXHOIOTHI M1 OPTaHU3AUMH NPOAAKH TYPIPOAYKTA
26. CxeMBbI COTPYAHUHYECTBA TYPONEPATOPa C IOCTABLIHKAMH YCIIYT IPH OpraHH3alKH TYPOB.
27. MeHemXMeHT 00CIy)KUBAHUS B TYPOIIEPEHATHHTE.,
28. IpoexTypoBaHUe M TEXHOJIOTHs OPraHM3AINH PETUTHO3HBIX TYPOB. (Ha IpPHMEPE OJHOIO H3
BH/I0B TYPH3MA).
- DaKTOpEI, OKa3bIBAIOLIME BIHAHHC HA CIIPOC B COBPEMEHHOM TYPH3ME.
. Llenu nponpuxeHus TYPHCTCKOIO [IPOYKTA Ha COBPEMEHHOM PHIHKE.
. [Torpeburensekuit Typusm.
MOHHTOPHHT YCIEYT PhIHKA TYPH3MA.
. CocTosiHHE TYPUCTCKOTO PBIHKA.
. [lepcnexTrBp! ¥ IPOTHO3EL 110 PA3BHTHIO PHIHKA YCIIYT.
5. YupexJeHus nuTaHus, PEIHOK yCayr.

2
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5.3. CamocTosTesbHast pa6oTa odyqalomerocs.

CamocroarenpHas paboTa CTYACHTOB 110 M3YYEHHIO MUCIMILIMHBI BKIIOYACT CHENYIOLIHE
BHJIEI pabOT: U3YUEHHE MaTepHana, H3JIOKeHHOTO Ha JIEKLMH; M3yYeHHE MaTePHala, BEIHECSHHOTO
H4 (IPaKTHYECKHE 3aHTH; [IOAMOTOBKA K MPAKTUYECKHM 3aHATHAM, BLINOJHEHME UHIAUBHIYAIBHO-
ro 3ananus (pedepat), NOArOTOBKA [IPE3CHTAIHH AOKIA1A.

CamocroarenbHas BHeayAuTOpHas paoTa [0 Kypey BKIIOYAET H3ydeHUE yueOHOH H HayuHOI
NHUTEPATYPBIL, NOBTOPEHHUE JICKLIHOHHOIO MaTeprala, IOATOTORKY K IIPAKTHYECKHM 3aHATHSIM, & TAKKe
K TEKYIIeMy KOHTPOMO ¥ IPOMEKYTOYHOH aTTecTanuy. [IpakTrnueckue 3aHsTus OpemycMaTpUBaioT
COBCPIICHCTBOBaZHHE HABBIKOB paloThl ¢ NMEPBOMCTOUHMKAMHE, H3YYEHMS IIPEAMCTHOH cnenuduKy
Kypca. Bonpocsl, He paccMOTpeHHbIE Ha JIEKIMAX ¥ IPAKTHYCCKUX 3aHATHSX, A0IKHBI GBITE H3Y4YeHb]
Gaxanagpamu B X0/¢ CAMOCTORTENBHON paGoThl. KOHTPOIL caMOCTOATENbHOM paBoThl OaxaJlappoB
Hal y4eOHOHA IporpaMMoi Kypea OCyIIECTRISETCA B XOIE IPAKTHYECKHX 3aHATHI METOIOM YCTHOTO
Olpoca MM OTBETOB Ha BOLIPOCH! TeM. B xone camocTosTensHON paboThl KaxIblil CTYAEHT 0013aH
OpOYHMTATh OCHOBHYIO H MO BO3MOMKHOCTH [OLOJHHTENBHYIO TUTEPATYPy 0 H3ydaeMmoi Teme. O0y-
HAKOLIMHACS TOMDKCH I'OTOBHTHLCA K IPEACTOAIEMY IPAKTHHECKOMY 3aHATHIO O BCEM, 0003HAUCHH BIM
B [IPOTpaMme BompocaM. He NposcHeHHble (IUCKYCCHOHHBIE) B X0/ CAMOCTOATEIBHOH paboThl BO-
NpOChHI CACAYCT BITHCATH B KOHCIIEKT JICKLIUH U BIOCIEACTBHH MIPOSICHATE HX Ha MPaKTHYSCKHX 3a-
HSTHUSIX.

CamocTosTenpHas paboTa BBIIIONHIETCS CTYASHTOM [0 38IaHKIO NPeroaapaTells, HO Ge3 ero Hero-
CPCUCTBCHHOIO YHaCTHA.

Buaamu 3aqanuil 11 BHEAY TUTOPHO#H CAMOCTOSTEILHOM paboThl CTYAEHTA BLICTYIIAIOT:

U1 OBNALEHUS 3HAHUAMU:

- YTeHHe TeKCTa (yueOHuKa, MepBONCTOYHHKA, JOTIOTHHUTEbHOM TUTEpaTyphl); COCTARICHHE
IIJaHa TeKCTa;

- KOHCIIEKTHPOBAHUE TCKCTA;
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- BBIIIICKHU U3 TEKCTA;

- paboTa co cI0BapsAMH U CIIPAaBOYHHKAMU;

- yuebHO-UCCHeIOBATENBCKAs paboTa;

- HCIIONL30BAHNE KOMIIBIOTEPHON TEXHHKH U MHTEpHETa U Ap. IPY BEIIOIHCHHH TBOPUCCKHX
JOMAIlIHEX 3a0aHHH.

I 3AKPEILIEHUS ¥ CUCTEMAaTH3alliy 3HAHNMN:

- paboTa ¢ KOHCIEKTOM JeKuui (0bpadoTka TekcTa);

- NOBTOpHAaA paboTa Hall y4eOHBIM MaTepHaIoM (3MEKTPOHHOTO YUIeOHHKA, IePBOMCTOYHMKAE,
JNONIONHUTEIBHON THTEPATYPbI);

- COCTARJICHHUE IIIaHa H TE3UCOB OTBETA HA BOIIPOCH! MPOMEXKYTOUHOIO KOHTPOJIS;

- aHATMTHYEeCKasA 00paboTKa TexcTa (AHHOTHPOBaHHUE, PeleH3NPOBatKe, pedeprpoBaHte, KOH-
CHEKT-aHalu3 U Ip.);

- IIOATOTOBKA COOOICHHH Ha NPAaKTHYECKOM 3aHSITHH U ApP. ANl JOPMHPOBAHUS YMEBHH |
HABBIKOB!

- IOArOTOBKA COOOINEHHUH 10 3aJaHHBIM TEMaM;

- PellleHHE CUTYAllMOHHBIX (NPO(ECCHOHANBHRIX) 3a0aHRIA;

I1popaboTKa BOIIPOCOB, BEIHOCHMBIX Ha CAMOCTOSITENIBHOE H3YUCHHUE COCTOMT B H3YYEHHH, KOH-
CICKTUPOBAHUH U aHAIH3E JUTEPATYPHAIX HCTOUYHHKOB.

MeToaK4ecKHe PEKOMEHJAIHH T10 CAMOCTOSTENBHOMY M3YUEHHIO BOIIPOCOB TEM THCITHILTHHBL:

1. Heobxoaumo poynTaTh THTEpaTypHbIE HCTOYHUKH, HPOAHATHIHPOBATh KAYECTBO H NOJHOTY
H3JI0KEHHMs] MaTepHala 1o H3y4YaeMbIM BOMIPOCaM B JIMTEPATYPHBIX UCTOUHHKAX.

2. PexomennyeTcst THCBMEHHO COCTABHTEL CBOH BOHMPOCH! K TEKCTY (HE MECHEE TPEX).

3. Pexomennyerca 1atek cOOCTBEHHBIE KOMMEHTAPHH IPOYMTAHHOMY MaTepPHATy, ApIYMEHTAIHIO
CBOEH MHTEPHpPEeTALHH.

4. KoHTpONb BEINOMTHEHNS BHEAYIHTOPHON CAMOCTOSTENLHON paboThl OCYIIECTBIASTCS HA IPAKTH-
YCCKHX 3aHATUAX, UHAMBHIYAIBHBIX U I'PYIIIOBLIX KOHCYNBTAIHAX, 3aluTe pedepara, sK3aMene.

Bonpocel camocrostiTesibHO# paboThl CTYIEHTOB:
1. AHanu3 noroBopa MeXIy TYPareHTOM i TYPHCTOM.
2.MOHHTOPHHT OTPEGHOCTH B OTABIXE APY3eH H 3HAKOMBIX.
3.MOHUTOPHHT CTAHAAPTHOTO COCTARa 1AKETA AOKYMEHTOB HA TYP.
4.CpaBHUTE/IHBIN aHANW3 CTAHJAPTHOTO HAKeTa JOKYMEHTOB Ha Pa3MHyHblE BUIIBI TYPOB.
5.IloAroToBKa MakerTa XOKYMEHTOB i1t OQOPMIAESHHS LIEH€HCKOH BU3BL
6.[1posencnue neereoranua «CriocoGhl NPHBICYEHHA NOCETHTENEH B TYPQHPMY»
7.«BrigBnenne MonoASKHBIX DecTUHALMIH BO BraguMupckoi o6aacTuy
8.«Pe3ynbTaTHBHOCTD Pa3/IMYHEIX [IOHCKOBBIX CHCTEMY
9. Paszpabotath nnad uHGOTYpa 10 BEIOPaHHOMY CTYIEHTOM HaIpPaBIeHHIO.

10.Ctpaxoranne B Typu3Me (MEXAYHAPOIAHBIA OMBIT)

11.PopMaBHOCTH MO OTKPBITUKO TYPUCTCKOTO NPEANPHUATHA ( ¢ YUETOM COBPEMEHHEIX YCIOBHH ).
12.MeHeTKMeHT 00CIIy)KHBAHHS B TYPOIIEpEiTHHTE.

13 TIpoexTHpoBaHKe U TEXHOIOI U OPraHH3AIHH DEIINTHO3HLIX TYPOB. (Ha IIPHMEPE OLHOI'O U3 BH-
OB TYPU3MA).

14.®aKTOpEI, OKA3BIBAIOIIHE BIHSHME HA CIIPOC B COBPEMEHHOM TYPH3ME.

15.Henu npoABMXeHUst TYPHCTCKOIO IPOAYKTA HA COBPEMEHHOM PHIHKE.

16.Pone BBICTABOK B MIPOIBHIXEHUH TYPNPOAYKTa (32pyOeKHbl OMBIT).

17.CymHoCTE ¥ GYHKILMM HHHOBALMOHHON AEATENLHOCTH B TYPHAME.

18.Crnenndrxa HHHOBALMOHHOTO TYPUCTCKOTO MapKETHHTa.

19. Ucnosne3opanue HHGOPMALMOHHEIX TEXHOIOTHI B PA3BUTHY HHILYCTPHI TyPH3MA.

26.Cas31 ¢ 00IECTBCHHOCTDIO B KOMITIEKCE MEPOIIPHSTHIL 110 NPO/IBHIKEHUIO TYPHCTCKOTO TPO-
aykra: PR-axiun
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®onn oneHounsx Marepuanos (POM) g mpoeNeHKs aTTeCTalHE YPOBHS CHOPMHPOBAH-
HOCTH KOMHGTCHHHﬁ 06yqa}0umxc51 o AACLIUIIIIHHE OQOPMHHGTCH OTACIBHBIM JOKYMEHTOM.

6. YYHEBHO-METOJNYECKOE H HHOPOPMAIIMOHHOE OBECIIEYEHHUE

AUCHATTIJINHBI
6.1. KuuroobecneueHHOCTD
Hanmenosanue AUTEepaTyphl: aBTOP, HA3BAHHME, Ton KHHUI'OOBECIIEYEHHOCTD
BHI H3OaHWUA, U3OATETLCTRO M3AaHHs

Hanuune 8 anextponHoii 6ubnuoreke Bal'y

OcHoBHas IUTEpaTypa

1. Baneepa, E. O. Texnomorus u opranuzanus 2021 https://www.iprbookshop.ru/31940.h
TYPareHTCKOH JeATeILHOCTH © y4ebHoe nocodue tml

/ E. O. Baneesa. Caparoe : Byzosckoe oGpazo-
BpaHue, 2021. 74 c.

2. Kpene, T. B. Opranuzaius 3KCKYpPCHOHHOTO 2019 https://www.iprbookshop.ru/81859.h
00CTYKMBaHHS B TYPUCTCKON JIEATEABHOCTH : tml

y4eOHOe nocodue Ja 06y4alomuxcs 1o Ha-
IIPaBIIEHHIO NOTOTOBKH Oakanasprara «Ty-
pusm»— Kpacrnozap, Caparos : KOxubli nncTu-
TYT MeHe KMenTa, Al [Iu Dp Meaua, 2019. 99
c. ISBN 978-5-93926-331-3.

3. KyckoB, A.C. TexHOROrHH OpraHu3aluy Ty- 2018 https://book.ru/book/926585
POTIEPATOPCKOK AEATENBHOCTH : YHeOHUK / Kyc-
xoB A.C., Cupux H.B. -— Mockaa : KaoPyc,
2018. 383 c. (ans Gakanaepos). [SBN 978-5-

406-05925-8.

JlononHyuTeNBHAS THTepaTypa
1. Koconanop A. b. Oprauuszanust TypuCTCKOH 2018 https://www.elibrary.ru/item.asp?id=
nesTelbHOCTH © yuebnuk / A.B. Koconanos. Mo- 29917026

ckea : KHOPYC, 2018. 304 c. (bakanagpmar).
ISBN 978-5-406-05351-5

6.2. Ilepuoauyueckue U3aaHus
1 2Kypran « TYPH3M nparo u 5KoHOMHKa»
2. Kypnan «Typusm u cepBuc»
3.KypHan « DKOHOMHKA TYPH3IMa»

6.3. HuTepuer-pecypcenl
1. http://www.witc.org — odbuuHanbHbli caliT BceMHUpHOro coBeTa 10 MyTEHIECTBUAM H TyPH3MY.
2. http://www.world-tourism.org — odRUMaNBHBIA caliT BeeMHpHOH TypHCTCKOH OpraHM3aif.
World Tourism Organization UNWTO
3. http://www.rata.ru - opunuaIBHBIHA caiiT Poccritckoro corosa TypHHIYCTPHH.
4. http://minstm.gov.ru — opHIKATEHEIH caiiT MHHHCTEPCTBA CMOPTA, TYPH3MA M MOJIOAEKHOM 110-
JIMTHKH PD
5. http://www russiatourism.ru - odpuuHansHel caiiT Genepan,HOro areHTCTRA 1o TYPH3MY
6. https://tonkosti.ru/ - sxiBas SHIMKAOLEHS IS Y TELICCTBCHHAKOR: ONMHCAHHS CTPAH, KYPOPTOB
Y OTEJIEH, OT3bIBEI TYPUCTOB
7. http://www.turist.rbe.ru - Tematuueckuii caiit PBK o Typusme
8. CnpapouHo-npasoBas cuctema «Koncynsrant [Imocy - URL: http://www.consultant.ru;
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9. Caiit Hayuroit 6ubimorexu Bnl'Y - URL:http://library.visu.ru/;

10. bubnuorpaduyeckas u pedeparuBHas 0aza ITaHHBIX HayyHelX nyOiaMKauuii Scopus -
URL:http://www.scopus.com/;

11. baza gaHHBIX MEXTYHapOIHEIX HHAEKCOB HAYYHOTO UUTHposaHua Web of Science - URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUE ANCIMIIJIUHBI

Jlist peanusanyy TaHHOH JMCLMIUIHHBI HMEIOTCS CIELMATBHbIE TOMEINEHHs I IpoBee-
HHUS 3aHATUH JIEKHHOHHOrO TUIA, 3aHATHH IPaKTHYECKOr0/1ad0paropHOro TUNA, KYPCOBOTO IPOEK-
THPOBAHHUS (BBIMOIHEHUA KypPCOBRIX padOT), IPYINOBLIX M HHIHBHIYANBHBEIX KOHCYNLTALWH, Te-
KYIIETro KOHTPOJIA U MPOMEKYTOYHOM aTTECTallMH, @ TAKKe IOMCLICHHS! /I CaMOCTOATEIBHOMN pa-
OOTHL: ayJauToOpHH, OCHALUEHHBLIC MYJIBTH-MEIHa O60pyj.10BaHl/leM, KOMMNBHOTEPHBIE KlacChl ¢ TOCTYNOM B
WHTEPHET, ayAWTOPHH 6e3 cneuransHoro oo0opyaoBaHHs.

Ilepeyens HCIONIB3YEMOro MHIEH3HOHHOIO MPOrpaMMHOrO obecmeuenus: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koucyssrant [nfoc» (MHCTATMpOBAaHHBI pe-
cype Bal'V),

IIpumeyanue:

B COOTBETCTBUH ¢ HOPMATHBHO-IIPABOBBIMH aKTaMM /LIS HHBATHAOB 4 JIHI C OrPAHHYEHHbI-
MH BO3MOKHOCTSAMHK 3J0POBBS MPH HEOOXOIMMOCTH TECTHPOBAHHE MOKET GbITh IPOBEACHO TONLKO
B IMCBMEHHOH HJIM yCTHOW (POpMeE, a TakiKe MOryT OBITh HCHONB3OBAHBI JPYIHE MAaTECPHANbl KOH-
TpOJA Ka4eCTRa 3HAHUH, IPEAYCMOTpEeHHBIE pabouel IporpaMMoi JUCLHILTHHEL.
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