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1. DEAX OCBOEHHUA JUCHUTLIAHBI

L{embE0 OCBOCHHS AHCIMIUIHHEL « T€XHONOTHS U Opranu3alus TypareHTCKoi u Typome-
PAaTOPCKOH JCATENBPHOCTH» fABILIETCSA QOPMHPOBAHKE Y CTYACHTOB CHCTCMEI 3HAHHH O CTPYKTY-
pe TypHCTCKOH orpacnu, crenudHKH IpeIIpHATHH TYPHUCTCKOM HHIYCTPHMH. YTINyOIcHHE U
pacmMpeHHe 3HaHWH MOJy4YEeHHBIX B NPEIBLIYIIEM CEMECTPEe, AKIEHTHPOBATh BHHMAHHME HA
(hOpMHPOBAHHU KOHKYPEHTOCIIOCOGHOTO TYPHCTCKOTO IIPONYKTA, COBEPIIEHCTBOBATL paboTy

TypdHpM H XadecTBO paloThl COTPYOHHMKOB TYPHCTCKOTO IIPEINPHSITHI.
3ama4u: yrnyOlneHue 3HaHHE CTYIEHTOB C CErMCHTAMM COBPEMEHHOH TYPHCTCKOH MH-

IYCTPHH H OCOOEHHOCTSX MX B3aUMONEHCTBHS, H3YUCHHC TEXHONOIHH (OPMHPOBAHMS TYPUCT-

CKOTO MPONYKTA H B3aHMOAEHCTBHE ¢ IIOCTABIIMKAMH YCIYT,
paboTolf TYPHCTCKOTO TIpeANpHsTHS B chepe HHAYCTPUH TOCTENPHHMCTBA.

2. MECTO JUCIOHILTHHBI B CTPYKTYPE OI10I1

Opranv3aligd H YIpPaBICHHUE

JMCUHILTMHA AHCHMILUIMEGL « TEXHONOTHS U OpraHU3allus TYParcHTCKOM H TypONEpaTOpCKOM aed-
TETBHOCTHY OTHOCHTCA K 4acTH y4ebHOTo MIaHa, GopMUpyeMoH yyacTHHKaMH 06pa3oBaTelbHBIX

OTHOINICHUA IporpaMMel SaxKajlaBpuaTta 1o HanpasieHuio 43.03.02 « Typusm».

3. INTAHUPYEMBIE PE3VJIBTATBI OBYUYEHHUS IO JUCIHUILIUHE
[ImanupyeMble pesynbpTarsl 00y<9eHHs M0 OUMCIMIITHHE, COOTHECCHHBIC ¢ [IAHHPYEMEIMH Pe3yilb-
tataMu ocsoenus OITOI (komMmeTe UUAMY H HHAMKATOPAMH JOCTHKEHHS KOMIIETEHLIH ).

©®opmupyeMblie | ILmaHMpyeMble pe3ynbraThl 00Y4YeHHS M0 JUCLIKHIUIHHE, B Hanmenosanue
KOMIICTCHIIHM | COOTBETCTBHH ¢ MHIUKATOPOM JOCTHXKCHUSA KOMIICTCHIHH OLEHOYHOr0

(xom, comep- HunukaTtop goctu- | Pe3ynbraTsl oOyyueHHA O AHCIMILIH- CpencTBa
JKaHHC KOMIIe- JKEeHHS KOMIIETCH- HE

TEHITHH ) LIHH
i 2 3 4

IMK-1 Cmoco- | [IK-1.1. Ocywecr- | 3uaer: ITpaxTHKO-
OeH opraHmso- | BIseT noa00p Hep- | -0coOGEHHOCTH paboTHl H CTPYKTYPY OPHEHTHPOBaHHOE
BEIBATE paboTy | COHANA TYPHUCTCKO- | TYPOIIEPATOPCKOH M TYPareHTCKOM 34JJaHHe

HACIIQJHHUTENEH,
OPHHHMATD
pemeHue 00
OpraHH3aIHu
TYPHCTCKOH
JEATEIBHOCTH

I0 TIpeAnpUATHA B
COOTBETCTBHH c
nipodheCCHOHATE-
HBIMH  3aJa4aMiy
JIEATENBHOCTH.

JIESTEIBHOCTH;
-(DYHKIIHOHATBEHBIE 0043aHHOCTH CO-
TPYAHUKOB TYPUCTCKOH PUpMBI;
Ymeer:

-hOpPMHPOBAaTh TYPUCTCKHIT MPOIYKT
{110 pazpabaTriBaTh GYHKIHOHATILHEIE
0043aHHOCTH COTPYHHKOR (DHPMBI B
COOTBETCTBHH C MNOCTABICHHBIMH 3a-
Jlavyamu;

- B3aMMOJCHCTBOBATE C MApTHEPaMH,
NOCTABIIHKAMH YCIIYT;

Brageert:

- cIOCOOHOCTRIO OLIEHUBATE npodec-
CHOHANBHBIE BO3MOKHOCTH COTPYA-
HHKOB U BECTH PacCTAaHOBKY H pac-
npeneIeHne KagpoB COrNacHo npo-
(hecCHOHANBHBIM CTAHIApTaM;




[IponomxeHue TabIIHITE]

) 2 3 4
[IK-1.3. ®opmupyer | 3HaeT: [TpakTHKO-
ek M 331a4¥ Jies- | - OCOOCHHOCTH OOCHYXKUBAHUS KJIHEHTOB C | OPHEHTHPO-
TEIBPHOCTH HOJApa3- | YYETOM HX NOTpeOHOCTEH. BaHHOE 3a-
JeNcHHUIT CepBHCHOH | YMeerT: JdaHHE
IeATCTLHOCTH TNpel- | -paspadaThiBaTh M BHEAPSTH TYPHUCTCKHE
OPUSTUSL, OPFraHH30- | MAPLIPYTHI, TYPBL, COTIIACHO 3ampocaM ¥ Mo-

BBIBAET HMX BBHIOJI- | THBALKAM IOTpebUTENEH;
HeHHe Bnaneert:
. - CITOCOOHOCTEIO OLIEHHBATE OOCTAHOBKY Ha
MaplpyTe: HCKaTb, pa3padaTLiBaTh BOZMOMXK-
HOCTH BBIXOZA U3 CIIOJKHBIX CHTYalHli (He
M3MEHSS [IPOTPaMMBI TYPOB)
[1K-2 Cno- [IK-2.1. Mcnonszver | 3naer: Cutyauu-
coOEH IPOEK- | METOOBl H TEXHOIO- | -TYPHCTCKYIO OTPAcib H €€ CTPYKTYPY: OHHOE
THPOBATH FHM  IIPOEKTHPOBA- | -METOIBI NPOEKTHPOBAHHSI OOBEKTOR TYPUCT- 33/laHHe,
OOBEKTHI Ty- | HHUS  JeATCNBHOCTH | CKOH MH(PACTPYKTYPEL
PHCTCKOM TYPHCTCKOIO Ipen- | YMeer:
LeATENBHO- IIPUATHS. 1oa0npaTh U IPOEKTHPOBATH KOHKYPEHTOCIIO-
CTH COOHBIE OOBEKTHI TYPUCTCKOH HHOPACTPYKTYPE
- BBICTPAMBATH CHCTEMY B3aBMOOTHOLIEHHH C
IOCTABUINKAMH YCIYT, C Y9€TOM KAYeCTBEHHOD
BBIIIOJIHEHUS JOTOBOPHBIX OTHOLICHMIA,
Brageer:
-METOJaMH W TEXHOJIOTHAMH (GOPMHPOBaHHUA
IPOEKTHPOBAHMS TYPHCTCKOTO MPOIYKTa;
- HaBbIKaMU pa3pelleHus TNPODIIEMHBIX CH-
TY4llMH, BO3HUKAIOLIMX B XOJE peanu3aluH-
TYPHUCTCKOIO MPOAYKTA.
1IK-3 [TIK-3.2 Opranusyer | 3uaet: [IpakTuko-
Crnocoben IPOJAXY TYPHCT- - TEXHOJIOTHH H OO1IHEe 32KOHOMEPHOCTH CHUC- | OPHCHTHPO-
pa3pabaThl- CKOTO INPOAYKTA H TEMBI [IPOJAXK B TYPHCTCKOH UHIAYCTPHH; BaHHOE 3a-
BaTh H IIPHU- | OTACABHEIX TYPUCT- | YMeet: JaHue

MEHATh TeX-
HOJIOTHH ©0-
CIIY)KUBAHHS
TYPUCTOB C
HCIIONB30Ba-
HHEM TEXHO-
TMOrHYecKHX
n  uHpOpMa-
LIHOHHO-

KOMMYHHKA-
THBHEIX TEX-~
HOJIOTHH

CKUX YCIYT

- BLIOMpATh U NpUMEHSTL 3QdeKTUBHBIE TEX-
HOJIOTHH 0OCITYKMBAHHS TYPHCTOR;

Bnageer:

- HaBBIKAMH paspelieHus NpoOJIEMHBIX CH-
Tyalllyd, BOZHHKAWIIKX B XOJC pPCanK3ailvH
TYPHCTCKOTO HPOAYKTa

L)




ITpomomxerHue TabauiTbl

) 2 3 4
[1K-3.3. Benet me- 3HaeT: [TpakTHKo-
PETOBOPHI ¢ MapTHe- | - 0co0eHHOCTH 00CIY KHBAHUS 1OTPeOH- OPHEHTHPO-
paMH, COrIacoBbIBa- | TeleH ¢ y4eTOM HX 3THOKYNLTYPHEIX, He- BaHHOC 3a-
€T YCTIOBHS B3aUMO- | TOPUYECKHX ¥ PETTHTHO3HBIX TPaIHIUH; naHue
JIeficTBUSA 10 peani- | - KOMMYHUKaTHBHBIC TEXHHUKH M TEXHONO-
33U TYPHCTCKHX THH JIENOBOIO OOINEHHS.
MIPOJIYKTOB C HC- Ymeer:
HOJIE30BaHUEM TEX- | - BRICTPAaMBATh CHCTEMY B3aHMOOTHOLIE-
HOJIOTUYECKUX U HUH ¢ KIMEHTAMH C YYETOM UX ITHOKYIIb-
UHPOPMAITHOHHO- TYPHBIX, HCTOPUYECKHX U PEITHTHO3HBIX
KOMMYHHKaTHUBHBIX | TpaIHIMi.
TEXHOIIOTUM - Bnaneer:
-HABBIKAMH H UpHeMaMK 3Q(PEeKTHRHBIX
HH(POPMALIMOHHO-KOMMYHHKATHBHBIX TeX-
HONOTHH Mo 0OCTYKHBaHHIO TYPHCTOB;
- METOJMKAMH OPraHU3aluU 3G HEeKTHBHO-
ro O0IIeHHA ¢ NOTPeOUTEIIMHU
[IK-7 [IK-7.2. Paspabarbl- | 3Haer: Curyanm-
CrnocobeH npo- | BacT U BHEAPSIET -KOMILTEKC MEP W MEpONpHATHH 1o 3()- | OHHOE 3a-
NBIKEHUIO TY- | IIPOTPaMMBbI CTHMY- | (P€KTHBHOMY IPOABHKEHHIO TYPIIPOAYKTa JlaHue

PHCTCKOTO TpO-
AYKTa ¢ HCIIOJIb-

30BaHUEM
BPEMEHHBIX
TEXHONOTHIT

CO-

NMUPOBAHUS NPOAAKH
YCIIyr

YmMmeerT:

IIPOBOAMTE KOMILIEKC MEP, HAIIPaBIIEHHBIX
Ha peanu3alliio TYpIpOAYKTa;

-COCTABNATE PEKNAMHYIO NPOJYKIMIO, Ka-
TaJOlH, NPOTrpaMMBbl TYPOB, JIHCTKH HH-
dhopmaruu.

Bianmeer:

-pazpaboTKO#t MEepONpHATHH JUIs y4acTHs
B BBICTAaBOYHBIX, APMAapOYHBIX H Jp. MEPO-
NPHATHAX;

-pa3paloTKOH I1aHa MEPOIPMATHIL 1O
NPOABHMKEHHK) TYPUCTCKOT'O IPOJYKTa HA
MHDPOBOM U BHYTPEHHEM TYPUCTCKHX PHIH-
Kax,




4. OBEM H CTPYKTYPA ITUCHUTIJIHHEBI

Tpyn0eMKOCTE HUCHMIUTHHEL COCTABNsET § 3a4eTHBIX €IMHMIL, 288 Jacos.

TemaTu4ecKkuii nnan
dopma 00ydeHHS — OYHAN

KonTakrhas pabota DopMBl
obydqaroumxcs Tekyiero
€ NMeJarorHyecKum KOHTpOns
paboTauroM YCHEeBaeMOoCTH,
g_ § dopma
= = B 5
a § £ g S g | TPOMEIKYTOHHOI
Ne HaumenosaHue TeM wHiu g B = = § | £ §  arrecTauim
n/n pa3AeNoB/TeM AHCIMIUIHHBL 2 = = § = 5 | g E (no cemecmpan)
Toe ] g e | s38|°
= 2 | 38
= o 2,
E 08 |2
E = 2]
Tema 1. OcHOBHBIE HOHATHA TypucTckol |4 | 1-3 | 4 4 6

1. NEeATENBAOCTH. TypHCTCKAS OTPaclah H e
CTpYKTypa
Tema 2. OpraHusallMOHHO-TIpaBOBRIE M | 4 | 4-5 |2 2 2 6

2 33KOHOZATENbHBIE ACTeKThl JEATEJILHOCTH
TYPHCTCKHX (HpM.

Tema 3. Typuctckue $opmanshocTu: mac- [ 4 | 6-9 | 4 4 2 6 PelTunr-

3 MOPTHO-BH30BEIS, TAMOKCHHbIE, BaJKOTHbIH KOHTPOJIb

’ KOHTPOb. CanurapHo- Ne ]
IMMAEMHOAOTHIECKHE DOPMANLHOCTH.

Tema 4. Bumbl maprHepeknx oTuoweHuit | 4 | 10- | 4 4 2 6 Petituur-

4, MEKIY TYPAreHTOM H TYPOIICPATOPOM. i2 KOHTPOIb

Ne2
s Tema 5. AnropurMm Gopmupoeanus Typ- | 4 | 13- |2 2 2 6
) TIPOaYKTa 14
Tema 6. [Lytn npomsiwkenus Typucrckoro | 4 | 15- | 2 2 2 6 PedTHHr-
6. TIPOOYKTA. 18 KOHTPOJb
Ne 3

Beero 3a 4 cemecrp: 18 118 10 36 | Jauer

7 Tema 7, Opranusaumnsa v npoBeNeHRe Typu- | 5 | 1-3 | 4 4 2 6
CTCKOTO MapIpyTa.

8 Tema 8. MOHHTOPUHT YCITYT pBIHKA TYpH3- | 5 | 4-5 | 2 2 2 6
Ma,

Tema 9. CocTodAHHE TYpPHCTCKOrO poiHka | 5 | 6-9 | 4 4 2 6 PeHTunr-

9. Poccun. KOHTPOJE

Ne 1

10. | Tema 10. MeToaukn onpenenerus nanpas- | 5 | 10- | 4 4 2 6 PefiTunr-
JAECHHOCTH ACKTENLHOCTH Typdupmel. Tocy- 12 KOHTPOJIb
HAapCTBEHHAS PerHeTpauy. Ne 2

11. | Tema 11. Kanposad nonuTuka TypucTckoro | 5 | 13- | 2 2 2 6
NIPEANPHATHA C YUETOM COBPEMEHHBIX TEH-

JeHUHHA.

12. | Tema 12. OcHoBHbIE HOpMaTHBHBIE NpaBo- | 5 | 15- | 2 2 2 6 PefiTiHr-
BbI€ aKTbl, PEryJIUPYIOUIHE TYPUCTCKYIO 18 KOHTPO1b
ACATCIILHOCTL Ne3

Bcero 3a 5 cemectp: 18 18 12 36 3auer

13. | Tema 13. OpraHuszauMoHHO-TIpaBOBEIE Oc- | 6 | [-3 | 4 6 2 10
HOBBl TYPMCTCKOIO MpeanpuaTnd. Benenne




NOKYMEHTaUMH TYPHCTCKOH dupMel.

14. | Tema 14. Mexanu3m dopmuposanns typ- | 6 | 4-5 | 2 6 2 10
NPOOYKTa H OUSHKA €ro 3IKOHOMHUYECKOH
S(PEKTHBHOCTH.

15. | Tema I5. Bunpl napTHEpCKHX OTHOWEHUAC | 6 | 6-9 | 4 6 2 10 Peiitunr-
NOCTABLIIMKAMH H TNOTPEOUTENAMH yCnyr. KOHTPOJb
CrpaxoBaHKe MexAyHAPOIHBIX TYPHCTCKHX Ne 1
YCAYT.

16. | Tema 16. Opranuzaumus pabotsl Typuctcko- | 6 | 10- | 4 6 2 10 PeiTuur-
ro npeanpusTis. CTPYKTypa TYpHCTCKOH i2 KOHTPOJIE
DHPMBL. Ne2

17. | Tema 17. TexHonorus npogax TypueTcko- | 6 | 13- | 2 6 2 g
ro nponyxta. CTUMYNHPOBAHHKE IPOAZK. 14

13. | Tema 18. Pewiamuas NonuTuka TypupMel | 6 | 15- | 2 6 2 6 Pefiruar-

KdK MHCTPYMEHT IIPONBMXEHHA HA TYPHUCT- 18 KOHTPOMb
CKOM pbIHKE Ne 3

Bceero 3a 6 cemectp: 18 36 12 54 Ok3ameH (36)

Hamyue B 2acuiniaune KIVKP -

HToro no nucuunnune 54 72 34 126 | 3auer, 3a4eT

3K3ameH (36)

Conep:xanue JTeKIIHOHHBIX 3aHATHH 110 JHCIATIHHE

4 cemecTp

Tema 1. OcHOBHBIC NOHATHA TYPHCTCKOH NeATeNLHOCTH. Typuacrckas orpacan, H ee
CTPYKTYypa.

Typuerckne GupME! kak BaxHeliImi 51eMeHT QYHKIHOHHPOBAHHS TYPHCTCKOH OTpaciy.
[lonsTHe TypareHTCKOH M TYpPOIEPaTOPCKOl MeSTEIBHOCTH. Cy6beKTh! TYPOIICpaTOPCKOH AeATe -
HOCTH. MeCTo H cnenmpuKa IeATebHOCTH TYPOIIEPATOPa HA TYPHCTCKOM PHIHKE. DYHKIMH TYpHCT-
CKMX areHTOB. OpraHu3allMOHHEIC IPHHLHMIIEL TYPONEPATOPCKOH AEATENLHOCTH. QOCOBEHHOCTH paz-
BUTHS TyPOIIEpaTOPCKOH AeaTeNbHOCTH B Poccnu. Metopus Typuama B Mupe u Poceun. [leprouza-
LK Pa3BUTUA TYPH3MA.

Tema 2. OpranuzanuoHHO-NPABOBLIE H 3aKOHOJATENbHBIE ACTIEKThI AT ALHOCTH TY-
PHCTCKHX upm.

OcCHOBHBIC HOPMATMBHBIE NIPABOBEIC AKTHI, PErYIUPYIONIME TYPOIEPATOPCKYIO U TYpareHT-
CKYIO AeATenbHOCTh. HopMaTHBHO-3aKOHOaTeNbHAs Gaza (heNepatbHOro, OONACTHOTO, MYHHLH-
IAILHOTO YPOBHA IO PEryIHPOBAHHIO TypH3Ma. 3akoH «O06 0CHOBAX TYPHCTHYECKOH AEATEBHOCTH
8 PO» ot 24 noabpa 1996 rona. TOCTe1 mo Bunam TypusMa.

Tema 3. Typucrekne GopMaibLHOCTH: MACHOPTHO-BH3OBDIE, TAMOKEHHbIE, BAJIOTHBLINH
KOHTPO/Ib. CaHMT2pHO-3IIMAeMHOI0THYecKHe HOpMaTLHOCTH.

Crpaxoeanvie B Typu3Me. Buue! crpaxzeosanus B TypusMe. CrpaxoBaHue MeKyHAPOIHBIX
TYPUCTCKUX YCIYT.

Tema 4. Buabl napTHepcKHX OTHOLIEHHMI MEKIY TYPAreHTOM M TyponepaTopom.

Hocrapmmxu yeayr. IleperoBophl # 3akmo4eHne JOrOBOPOB € IOCTABIIMKAMHE yenyr. Buasr
IOCTABIMKOB YCIYF B Typu3Me. JloroBop MexIy TyponepaTopaMy ¥ NOCTaBIMKaMu yeiyr. Kiac-
CHHKAUKS TPYIT KIMEHTOB, B3anMooTHOWEHUS ¢ ToTpeGuTenamu TYPHCTCKHX YCIyT,

Tema 5. Anropury popMupoBanus TypnpogyKTa.

ANropUTM CO3aHMs HOBOTO TYPHCTCKOTO IIPOKTa. M3YUeHHe peKpeatnoH b BOIMOKHO-
cTed pernoHoB Poccuu. Dtankl pabotsl TO KoMIaHuK MpH GOPMHPOBaHHK Typa. MapkeTunrossie
ucenenosanns TO. Ouerka KoHBIOHKTYpH poiika TO. M3ydenne u anamms 3anpocoB noTpedurenei
TYPYCIIYT.

Tema 6. IlyTn npoaBHKEHUs TYPHCTCKOIO HPOAYKTA.

HuHosanuonnble TexHoNor#u. [IpHHINAEL paGOTEl MAPKETHHIOBOM CITY K65 B Typpupme.




Buaer npoaeukerns TO TypupomykTa Ha TypUCTHHECKOM pEIHKE. Pexinava- MHCTPYMEHT
NPOABHMKEHHS TOBAPA K IOTPEGHTE IO

5 cemecTp

Tema 7. Opranusauus ¥ npoBeJeHNe TYPUCTCKOT0 MAPIIPyYTA.

®opMUPOBAHIST HUTKH MapIpyTa (3Tamlbl BEIIOMHEHHS TypMapiupyTta). OpraHusamsd Map-
IIPYTOB U TYPOB.

Tema 8. MoHHTOPUHI ye/IyT PBIHNKA TYPH3MA.

OCHOBHBIE MapaMeTPh! BRIE3IHOIO, BHE3AHOIO H BHYTPEHHErO TypH3Ma Poccu. [TpuuuneL

Tema 9. Cocrosinue TypHeTCKOT0 phinKa Pocenm.

OCHOBHBIE, [IEPCIICKTHBHbIE BHABI TYPH3MA 10 PETHOHAM, UX COCTOSHEE Ha COBPEMEHHOM
aTane. IlepcneKTUBEI U HPOTHO3EL.

Tema 10. MeToauke onpenesieHusi HANPABACHHOCTH AeATENbHOCTH Typdupmsr ocy-
AapCTBEHHAs perucTpauMs.

PernonasnbHOe pacnipe/ieneHne TYPHCTCKHX 30H [0 OLCHKE MEXAYHAPOIHOro Typusma. Jlu-
HaMHKa MCKAYHAPOIHBIX TYPUCTCKUX NPUOBITHIH. [IpOrHO3bL.

Tema 11. Kanposas nmoIMTHKa TYPHCTCKOro MPEANIPHATHS € YYeTOM COBPEMEHHLIX
TeH/ICHLNH.

Kanpossiit cocras typdupmsr Ilpodeccnonansuo-kpamudukaumonnas XapaKTEPUCTHKA
AOIDKHOCTEH COTPY/IHHKOB TypHCTCKoro SusHeca [lonGop u o1Gop xanpos B TypbupMy. Cobeceno-
BAHKE ¥ MOHMTOPHHT CIEIMANMCTOB, NIPETCHAYIOWMX HA JOJKHOCTE. CXeMa OIIaThl TPY/A ¥ MOTH-
BAllHH [EPCOHAIA B TYPUCTCKOH (upme

Tema 12. OcnoBnele HOPMATHBHBIE IIPABOBBIE AKTBI, PEryAMpPYIOMHe TYParcHTCKYI0
AeSITeILHOCTE,

®enepanbHbIi 3aK0H o1 24.11.1996 N 132-®3 «O6 0cHOBAaX TYPHCTCKOM ACATENHLHOCTH B
Poccuiickoii Menepauumy. ['paxkIaHCKoe IPABO, PETyIHPYIONIee TYPATEHTCKYIO IeATENbHOCTD, Al-
MHHHCTPATHBHOE IIPABO, PETYIUPYIONIEE TYPArCHTCKYHO AEATENILHOCTh. YTOIOBHOE NPaBo, PEryiiH-
PYIOIIEE TYPareHTCKYIO JesiTe/IHOCTE.

6 cemectp

Tema 13. OpraHn3auHOHHO-NPABOBBIE 0CHOBBI TYPHCTCKOIO npexnpuatua. Beaeune
AOKYMEHTAUH Ty PHCTCKOH GpupMEI.

YupenurenbHple H pa3pelunTeIbHbIE JOKYMEHTHL. JJOKYMEHTBI, OTHOCSIIHECH K paspaboTke
TYpOB. JIOKYMEHTBI, BEIIABAEMbIC TYPHCTAM

Tema 14. MexanusMm $opMHPOBAHHSA TYPIPOAYKTA H OLIEHKA €r0 JKOHOMHYCCKOMH 3h-
(heKTHBHOCTH.

DTansl CO3/IaHHA HOBOTO KOHKYPEHTOCIOCOGHOTO TYPHCTCKOTO npoaykra. O0ocHOBaHME
BbIGOpa MapuipyTa. [Ipemmymwecrsa. Kanpkymsimus ceBGecTOMMOCTH 1 IEHOOOPa30RAHUEC HOBOI'O
IIPOAYKTA.

Tema 15. Buabl napTHepcKUX OTHOIMEHHH ¢ NOCTABIHKAMHE M HOTPEOHTENAMH YTy,
Crpaxopanne MEKIYHAPOAHBIX TYPHCTCKHX YCTYT.

OpraHusaiys HeperoBopoB ¢ NAPTHEPaMH, COTIACOBAHHE YCIOBHS B3AUMOMEHCTBHS IO
peanu3alii TypPUCTCKUX MporyxroB. Kauectso yenyr. CTpaxoBanue B TypusMme. Bumsl cTpaxosaHus
B TYpH3ME,

Tema 16. Opranuzauns padoTbl TYPHCTCKOI0 NPEATIPHATHSL. CrpykTypa TYpHCTCKOM
¢hupMbI.

OducHas neqTenbHOCTE, KOHTPONb 33 paboTOH COTPYIHHKOB. Opranusanus Typa B 3Tarsl
pabotrsl. Oprauusanus ¥ IPOBEACHHE MEUIEXOIHOrO MApIIpyTa (1oxoaa). Be3onacHocTs HA BCeX
3Tanax padorel. OTBETCTBEHHOCTH COTPYIHUKOB 33 COOH NOCTABINEKOR YCIIYT.



Tema 17. Texuonorus npoaax Typuerckoro npogykra. CTHMY.IHpOBaHMe MPONAK.

Pabota ¢ jloOKyMEeRTaMH KIHEHTZ W OANMCAHME AOroBopa. THIIONOIMS KIMEHTCKOH 6a3bl
(knnenToB). Cuenuduka paGoTsl ¢ HHAMBU/IYAIBHBIM KIHEHTOM (3aKa3HOH Typ). Pabora ¢ nperen-
3UAMH.

Tema 18. PexnaMHast o uTHKA TYPGUPMBI KAK HHCTPYMeEHT IPOIBHIKEHHS HA TYpH-
¢TCKOM pBIHKe.

Opranusaunonnas cxema GOPMHUPOBAHUS W NPOBEACHHS PEKIAMHON KOMIIAHHH TypdupMEL
Kananet pacnpocTpatenus pekiIaMHO#M HHGopMaiyy o TyphbupMe. Poslb ¥ 3HaueHMe BHICTABOYHON
JEATENBROCTH.

Conep}lcaﬂue IIPAKTHYECKHX 3AHATHH 110 ZHCIHIIIHHE

4 cemecTp

Tema 1. OcHoBuBIE MOHSITHS TYPHCTCKOH AeATeanHOCTH. TypHcTeKas 0Tpac/Ib H ¢¢
CTPYKTYpa.

1. Typucrckne QUPMBI KaK OCHOBHOH 3NEMEHT (PYHKIHOHUPOBAHHUS TYPUCTCKOM OTPACIH.
OcHOBHEIC QYHKIIMH TypareHcTe. Pob TypolepaTtopos B TYPHCTCKON HH/IyCTpPHE CTpan. Beyiemure
OCHOBHEBIC OTIIMYHA TYPOIIEpaTOPCKO#M U TYPareHTCKOH NeATENBHOCTH.

3anonnenue mabauywl. Pezynemamul uccredoganus npedcmagums 6 sapuanme madaruybt,

2. Buzpl TypHCTCKOH JeATENbHOCTH. B3auMOCBA3b MEK Ty TYPOLEPATOpaMH ¥ TYPHCTCKUMH
areHTamH. 3aKIIOYeHHE JOTOBOPOB.

3axnmouenue 002060pa. 3aKAIONUMB 002060p MENCOY MYyponRepamopamy 4 mypucmcKumiu
Q2eNmMaMU.

Tema 2. Oprann3anuoHHO-NPABOBLIE H 3AKOHOAATEILHBIE ACTIEKThI TYPHCTCKHX HpM.

1. @3 132 «Ob ocHOBax TypHeTCKOM festenbHocTr B POy, (pes. oT 11.06.2021r).

Koncnexmuposanue doxymenmos. Koucnexm @3 132 «OF ocnogax MYPUCMCKOU OesImenb-
nocmu 6 P@y. Tezucno.

2. OnpezelieHue HANPABICHHOCTH H CIIELU(UKY AEITENBHOCTH TYPQUPM.

®3 132 « OB ocHoBax Typucrckoii destenbuocty B POy, (pex. ot 11.06.2021r).

Kouncnexmuposanue doxymenmos. Koncnexm @3 132 «OF ocrosax MYPUCMCKOL Oesmeb-
nocmu 6 P®Oy». Tezucno.

3. Mizyuenue @3 ot 24 Hos6ps 1996r.Ne132-MD3 «O6 0CHOBAX TYPHCTCKOH JEATEILHOCTH B
P®» (pen. ot 11.06.2021r).

4. Vzy4ure M npoanammsupyiite «[laMaTKy TYpUCTY» HA IPEAMET COOTBETCTBHS CTATHA 6
3akoHa «llpaBa Typucrtay.

3anonnenue mabnuyo. Oopyume pesyromamot 6 cude mabauysr, coeraiime 66160061

Tema 3. Typucrcxkue hopMaabHOCTH: NACIIOPTHO-BH3OBbIE, TAMOKEHHbIE, BATIOTHLIH KOH

1. CTpaHB! TPONMYECKOTO H HKBATOPUATLHOTO KIMMATHYECKOr0 HOSCa HX XapaKTepHCTHKA.
CrioxHble CaHUTAPHO-IMHAEMUOJIOTHIECKHE YCIIOBHAL.

3anonnenue mabauysi. «CMpansl CO CROJICHBIMU CAHUMAPHO-IAUOEMUOLOSULECK UMY yeno-
susmu. Mepui npedocmoposicrocmun.

2. CrpaxopaHue B Typuame. Buibl cTpaxosanus B Typusme. CTpaxoBanue MEXIYHAPOTHBIX
TYPUCTCKHX ycnyr. @3 132, ctates 17.6 Z0TOBOP OTBETCTBEHHOCTH TYpOIEPaTOpa.

IIP.P. [lobobpame cmpaxoeky 0ns pazuwix zpynn nacenenus. Boinoanums KOMNAEKCHYIO
pabdomy.

Tema 4. Bajipl napTHepCKMX 0THONIEHHIT MeATY TYPAIEHTOM H TYPONIEPATOPOM.

1. Oxexypeus «[lanomangeckuit Uentp Braaumupckoit enapxumy.

[lozop noCTaBMIKKOB YCIyT [Isl TAIOMHUYECKOTO Typa.

Tododpame nocmasuyuros yciyz UCHONL3VA PEKIAMHYIO RPOOYKYUIO Oist OP2aAHU3AYUY Y-
pa. Hanomnuyeckuil yeump Braoumupcxoti enapxuu.

2. Iloa6op NOCTABIIMKOR YCYT I IAKETHOTO TYpa.



[Toxo6pats MOCTABITMKOB YCTYT HCIONE3YS PEKIAMHYIO NPOAYKUMIO IS OPraHH3AIMK Ty-
pa. 'ocTuHuNa AMaxce 3010Toe KOIBLO.

Cocmasume mabnuyy « Obvexmut npOXCUBAHUS MYPUCHIOE 80 Bradumupes.

Tema 5. Anroput™ popMupoBaHHS TYPIPOAYKTA,

1. Honstie Typnpoaykra. OCHOBHEIC COCTABIIMIOHIAE: MECTA PA3MELICHHS, THTAHUA, pas-
BICYEHNA, 00BEKThl YKCKYPCHOHHOTO I10Ka3a, TpaHclopT. Kauectso okasamma yenyr. IIpoeectn
4HAITH3 NPEICTABICHHBIX TYPHUCTCKHX MPOAYKTOB Ha PHIHKE yCiyr Bramumupckoit ofnact mo
NIaHy.

Cocmagnenue ouazpamm. Ha ocnose cmamucmuxu u uccredosanuii nocmpoums dua-
epammor. Coenaiime ¢bi60061 u 006U EHYA.

2. 3apybexHble TyPIIPO/IyKThI B CTpaHax 3anajHoi Esponsl 1 Azuu (110 BLIGOpY).

IIposecTn ananus npeAcTaBIEHHBIX TYPHCTCKUX IIPOLYKTOB BRIC3HOTO TYPH3MA Ha PHIHKC
yenyr Bragumupcekoit ofnacTu 1o miany.

Cocmasnenue duazpamm. Ha ocnose cmamucmuxu u uccredosanuii nocmpoums Oua-
epammel. Boreodul, cpasrenus, 060buenus.

Tema 6. ITyTu npoaBHIKEHHE TYPHCTCKOIO NPOAYKTA.

1. [Inan moAroTOBKH NpoeKTa. PazpaboraTs TEXHOIOIHH /I IIPOABMKEHHSA Typa 1o Bia-
muMuEpcKol obmactu «Pemécna u HXTT semnun Bragumupexoins, «JlyxoBrsle ckpens BsaHukos-
ckoro u [‘opoxose1ikoro paifoHoBy, «Beuno B mamsaTy - xparnmM! Ko amo [Tobeanm

Cocmagnenue npoexma (00uH U3 MAPUPYMOS, HA 66160D).

2. IlpencTaBneHne, 3aliATa IPOEKTOB.

{Ipeocmasnenue u 3aupuma npoexmos. Buigodvl, cpasHeHus, 060bweHys.

5 cemectp

Tema 7. Opranuzanus n npoBeAeHHE TYPHCTCKOT0 MaPUIPYTA.

1. PazpaboTaTs HHTKY MapipyTa «BBIXOAHOTO AH» (1-IHEBHOro) 110 TeppHTOpHH Biramu-
MHpckoi obnacty. [lokasate MyTH IpoIBHKEHHS TYPHIPOLYKTA.

Cxemamuyno noxasams pearusayuio (npodaxcy) mypnpodykma, Omiusue om KOHKYPEH~
Mog.

2. [lemne, BogHEIE M TBDKHEIE 0Xx0ab. OdopmieHue nokyMenToB. COBMIONEHHE TEXHUKH
0€3011aCHOCTH MPH NIPOBEICHUH TYPHCTCKOTO MapulpyTa. [Telue, BOJIHbIC ¥ JIBDKHbIE TOXOIEL.

lpaxmuyecrkan paboma. Paspabomxa 2-0ne6nozo Mapupyma eu6ixo0H020 OHA.

Hopmamusno-npasosasn 6asa no oxasanuio yeaye (mexnuxa besonacnocmu) Tesucko.

Tema 8. MonuTopHHr yeayr pIHKA TYpH3MA.

lIpaxmuvecxas paboma. Paspabomka monumopunzo8020 sansmus (6onpocsi). Ilpednooce-
HUS OIS MYPUCTNOS NO PE3YALMAMAM ONnpocd.

1. CpaBHHTENBHAS XAPAKTEPHCTHKA CTATHCTUYECKHX [T0KA3aTeNell pasBHTHS IIpeaNpHSTHIL
ctepsr yenyr Bnagumupekoro peruosa. [TpuuMHBL «CHUKEHHAR H IOIBEMOBY.

Boinonnenue epaguxa. loxazame na epaguxe pazeumus peinxa yeave. Buissums nputuns
POCMa v CHUNCEHUS NPEONONCEHUN, YKAZAMb NPUYUHbL.

2. CpaBHUTEsIBHAS XAPAKTEPUCTHKA CTATHCTHYECKUX NOKAsaTeNeit pasBHUTHA IpPEINpHSTHIL
cipeprl yenyr Bnagumupckoit v SIpocnasckoil ob1acTeii.

Hpaxmuueckas paboma. Tabnuya. «Oyenxa mypucmckux pecypcos Braoumupcroi u Apo-
CAABCKOU 0b1acmeiiy

Buinoanume epaghuxu u duazpammer. Qbwachums npuduHbL POCMA U CRADA NOKA3aMENet,

Tema 9. Cocrosinue TypHcTckoro peinka Pocenn.

1. OCHOBHBIC TYDHCTCKHE MOTOKH. JIHHAMHKA Pa3BUTHS BHYTPEHHErO Typrama. OCHOBHLIE
peruoHsl. [lonoxureapnbie  OTPHIATEIBHBIE ACIIEKTEL PA3BHTHS,

lpaxmuuecran paboma. Betnoanume zpaguxu u duazpammer. Obwackume APUUNHBL pOCA
U Cnaoa nOKA3amenet pazeumus Mypuma e pecuoHe.

2. Ioxsenenue utoros. Beieoasl, 0600IICHMSI.



Tema 10. MeToauKu onpexe/IeHHs HANPABICHHOCTH A€ATEbLHOCTH Typdupmel Iocy-
JMApPCTBECHHASA PerucTpanns.

1. IIpoBecT MOHMTOPHHT TyparenTcKux $hupM r. Brazumupa.

Onpenennts ycroltumpocts TypareHTckux ¢upmM r. Biagummpa Ha polixe HHIYCTPHH TY-
pusMa. PaboTa TyponepaTopckux (GpupM B neTHHIH nepuosn. MTorm.

Pesynomamer uccredosanus npedcmagumes 6 sude mabuuyer u duazpamm.

2. AITOPUTM rOCYJapCTBEHHON PETHCTPAlH GHPME! (Ha COBCTBEHHOM IpHMeEpe).

Tloozomosump nepeuens doxymenmos k pezucmpayuu. Apenna oduca. Heobxoqumoe 060-
pynoBasue 1 QYHKUHOHHPOBaHHS yupexneHus. OHUHAHCOBHIE 3aTparhl. | 0TOBHOCTE OpHAHYE-
CKOT'0 TMUA K OCYINECTBIEHHIO IIPAKTHYECKOA IeATCILHOCTH.

I[lepeuens noxkymenToB. 1lnan neicTuii.

Tema 11. Kagposasi moIMTHKA TYypHCTCKOTO NPEINpPHITHS € y4eToM COBpPEeMEHHBIX
TeHAeHIHii.

1. Kanpogstii cocta TYphupMBL.

Cipykrypa Typuctckoro npeanpusitust. UlTar coTpyaunkos. OYHKUHOHATLEEE OBS3aHHO-
CTH pabOTHHKOB Typdupmel. JIOKYMEHTE! IpHEMa Ha paboTy COTPYIHHKOE.

TToozomoeums naxem doxymenmos.

2. CobecenoBanue Mpu HpUEME COTPYIHHKOB.

Ilepeuens Bonpocos. Morutopusr. Tects! ana MonuTopuura. [lltatHoe pacnucanne. Ou-
HaHCOBass 00eCneyeHHOCTh PUPMBL. [IpUMEps] MOTHBAIIMH OILIATHI TpyAa sl COTPYIHHUKORB. Koui-
JEKTUBHBIR H JIHTHLIA TPYI0BOH JOTOBOP.

Cocmasnenue doxymenmayuu,

Tema 12. OcHOBHEICE HOPMATHBHBIC NPABOBLIE AKTHI, PeryJiMpylomHe TYPHCTCKYIO
AEATETLHOCTD

1. Kpynneiimne typoneparopsl Pocenn.

Yerapro#t kanurar Gupm. OcHoBHBIE TOTOKH 10 Poccun u 3apy6GeskHBIC crpaHsl. [Jorosop-
HBIC OTHOLICHHS MEKILY TYPOTICPATOPOM H TypareHToM. [IpuMeps! cocTaBieHus 10roBopos.

Cocmasnenue do2060pos.

2. 3amuTa npag norpeduTes.

®3 «O zamure npae norpedurens» ot 7.02.92 Ne2300 (pen.11.06.21).

PaccMorpets crateu Ne 4, No 7, Ne§, Nel(, Noll.

Betoeaums mesucno 2nasneie nonoscenus. Coeaams 6v1600b1. Pesynemamer oghopmums 6
mabauyy.

6 cemectp

Tema 13. OpraHuzanMOHHO-IPABOBBIEC 0CHOBBI TYPHCTCKOIO npeanpusaThHd. BexeHue
AOKYMEHTAIHH TYPHCTCKOH GUpMBI.

1. YypeauTeanHble H paspemuTeablble JOKYMEHTDI.

Pazpaborars 2-guesnsit Typ. IToaroToBHTs HEOGXO0IUMbIE IOKYMEHTEl , OTHOCSALIMECT K
pa3paboTke Typa.

Tlepeuens doxymenmos: npozpamma mypa, kanvkyisyus, Syxiem

2. PaboTa ¢ TypHCTOM II0 OPraHH3aUuHM Typa.

Bemonuenye sakasa. JIOKyMEHTEL, BEIA2BAEMBIE TYPHCTaM TIpH OPraHH3alud Typa. PaBota
C UCHONMHMTENEM YCIYT MO TYPY (ZOroBop).

Ilepeuens doxymenmos: npoepamma mypa, KaAbKyIAYUA, HYMeGKa.

Tema 14. Mexannsm $opMHPOBaHUS TYPIPOIYKTA H ONEHKA €ro KOHOMHIECKO 3-
heKTUBHOCTH.

1. Typucrckmii npoaykr. OueHka 3KoHOMUHeCKOH 3P PEeKTHBHOCTH.

Jloxon gupme oT peanusauun Typa (paHee CHTAHHPOBAHHONO H paccunranHore typa). [o-
JOBOH IOXOZ. YYeCTh CE30HHOCTE Typa. JIDPEeKTHBHOCTS TYPHCTCKOI bupmer,

IKkonomuvecrkue paciemer 2PHexmueHocmu GupmoL.
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2. Oprannszanus padoTsl TYPHCTCKOTr0 NPEIITPHATHA.

Ilponaxa MmexmyHapomHRIX Typos. Pafota ¢ TyponepaTopoM. $ope-MakopHble 00CTOA-
TeNbCTBRA. JleperoBopsl ¢ mapTHEpaMy 110 NIpHEMY TYPHCTOE.

Ioozomosxa neobxooumoti doxymenmayuu. Arzopumm deiicmeuti,

Tema 15. Buabl napTHepCKHX OTHOMEHHH ¢ NOCTABIIMKAMM H NOTPEeOUTENAMH YCIYT.
CrpaxoBanHe MeXAYHAPOJHBIX TYPHCTCKHMX YCIYT.

1. PazpaboTka mpoekTa.

PazpaboTka ¥ IPONBIKEHHE TYPIPOAYKTa. (Ha4ano paboTs)

Paspabotars 4-1HEBHBIH DKCKYPCHOHHBIA MapIupyT /U1 [PYIIIE TYPUCTOB (perdoHs! Poc-
cur). MOTHBAUMM TYPUCTOB, BO3pACTHAs IPyNma. [IpONIoKUTE HHTKY MapIIpyTa [0 kapre. Jlathb
0DOCHOBaHHMS CBOMX pelleHuit. Pa3paboraTh IporpaMmy U KaTbKYTAIHI MyTEBKH.

Paspabomra 0okymenmoeg no mypy. 3axnoqenue u 6bi6006l A6MOpa Mmypa.

2, IIPOEKT. PaspafoTka u NpoABH:KeHHEe TYPHCTCKOr0 IPOAYKTA. (IPOIOJGKEHHE pa-
00ThI).

Ilponaxa myTeBky 3akazumky. OIeHKa, CO3IAHHOTO KOHKYPEHTOCHOCOGHOTO TYPHCTCKOrO
IpoAyKra. PeIHOK TypHCTCKMX yeayr. [IpoaBHIKeHHE TYPHCTCKOTO IPOJYKTA,

[Toneenenne utoroe. 3amumra NpoeKTa.

Beinoanenue npesenmayuu no mypy. Pacvemnas doxymenmayus.

Tema 16. Opranmzanns paborsr Typucrekoro npeanpustus, CTpyKTypa TypHCTCKOIM
$pupmel

1. Odopmaenne MexnyHAPOIHBIX TYPOB.

Ilox6op cTpanp! cornacHo MOTHBALMH 3aKa34mMka. Bblaaua ay4epos, oopMICHHE CTpaxo-
BOK, 3aKa3 OWIeTOB. XapaKTepHCTHKa CTpaHbl NpeObIRaHMd, OCOGEHHOCTH M XapaKTEepHCTUKH.
OGocHopanne TpeliokeHHON TeppuTopuu. OleHKa NpodecCHOHANBHLIX KAYECTR COTPYAHHKA
¢upmel (Hanpumep, Kypopt Jlyrpa , Ipeuns).

Iepeyens noozomognennbix OOKYMEHMOE.

2. KadecTBO 0Ka3aHHA yCIIyT.

OTBETCTBEHHOCTD I0CTABIIMKOR 3a KAYECTBO yCiyr. Pabora ¢ napTHepamu. [IpoBecTy anamus r

Cocmasnenue duazpavm. Ha ocnose cmamucmury u uccaedosanuii nocmpoums Oud-
epammot. Coenams 6u1800b1 1t 0606UEHUA.

Tema 17. Texnosorus npoaa: TypHcreKore npoaykra. CTHMyIMpoBaHHe NpoIax.

1. PazpaboTka newexoaHoro 3-x JHEBHOIo MApmpyTa

Yenosust: Paspaborats MapmpyT ans WKOIBHEKOB § Knacca no CobmickoMy paiiony Bra-
JMMHMPCKOH obnactu. JleTHUH mepuon. AHanu3s Tonorpabuyeckoll KapTel. CHApSIKEHHE IPEIIoa-
raeTcs NOJyYMTh B LIKOIE WIH B3AThL B npokare. Opranusanus TeXHHKH Oc¢zonacHocTH. TpeGosa-
HHS K TEIIEXOJHOMY MapuipyTy. Keanudukanua coTpyIHuka, opraHusymomero noxon. Omenka
paboThl M A-TIPOBOJHHKA.

Iloozomogumy: cxemy mapwpyma na kapme (¢ mecmamu HOUEBOK), 8peMS Nepexod0s 2pyn-
b, paspadomams Menio, KaLKyAAYuIo NymesKY, OPeanu3ayuio mpancnopma.

2. AHaJ M3 NemeX0QHbIX MAPIWPYTOB.

Brpons! v ofobwenns. 3ameyanus no BONPOCaM OpPraHH3aldd TPAHCIOPTA, OPraHM3ALHH
OuByaka, MecTa HOUEBKH, IHTaHHs {MEHIO), HPOXOKAEHU MapIIPYTa, Oprasu3aiius 6e30MacHOCTH.

3anoanume mabauyy. «3aMEHAHUS RO BONPOCAM OP2AHUIAYUY NEULEXOOHO20 MAPWPYMA.

Tema 18. IlyTn npoaBH:KeHHs TYPHCTCKOTO NPOAYKTA,

1. BelcTaROYHAS TeATENLHOCTE.

Oprasuzanus MarTepHanos I MPCACTABIEHNA HAa BBICTaBKY. COCTABICHUC MAKeTa BbICTA-
BOYHOI'0 NIPOCTPAHCTBA TYPHCTCKUX NMpeanpustui. [enn. 3agaum. [Ipo/BHIKEHHE TYPHCTCKHX IPO-
AYKTOB. BHe/ipeHHEM NPOTrpaMM CTUMYJIUPOBAHUS ITPOAAKH YCIIYT.

Cxema maxema pacnonosicenus Mamepuanos Ois eulcMAagKL.

2. IloaBeaenue HTOroB 0 OKOHYAHHIO Kypea.

Bonpocer. Pewenus xeficos «Pacyem xanexynayuil nymégox
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5. ONEHOYHBIE CPEACTBA U TEKYIETO KOHTPOA YCIIEBAEMOCTH,
IIPOME’KYTOYHOM ATTECTAIIHHA IO HTOTAM OCBOEHWA TUCINILIHHBI
¥ YYEFHO-METOJIMYECKOE OBECIIEYEHHE CAMOCTOATEJBLHOM PABOTEI
CTYIEHTOB

5.1. Tekynuii KOHTPOJIb yCIIeBAEMOCTH
Texyummi KOHTPOIL YCIEBAEMOCTH NPOBOJAMTCS B (opMe pedTHHI-KOHTpONS TpM pasa B ce-
MecCTp. THIIOBBIE TECTOBBIC 3aJaHHs MUT NMPOBEACHHS TEKYLIESIO KOHTPOJIA TIPHBEIEHBI HHKE.

4 cemecTp

PelTHHT-KORTpOab Ne 1
Bapuanr 1.

3ananue 1.
1o sudy deamenprocmu TyponepaTophl NOApa3IeNsSOTCH HA: ...
[lo mecmy deamenvrocmu TYPOIEPATOPS! NONPAZNEISIFOTCS HA:..

3ananue 2.
CocrtaBuTh cxemy QYHKIIMH COBPEMEHHOTO TYPOIIEPATOpa
HuauBHayanbpHOE 3a1aHHE
[loAroToBKa MYJIETUME/MA PEIEHTAIUK
XapaKkTepuCTHKa MOHOMPOMPUIBHOr0 WM MHOIONPOQGHIHOro Typoneparopa (Ha npumepe Poccun)

Bapunanr 2.
3aganne 1.
CocTaBUTh TEMATHUECKYIO TaOIMIY KIacCH(PUKaNA TYpareHTOB (Ha OCHOBE [IPaKTHHECKHX IIPH-
MEPORB)
3ananme 2.

CocTaBUTE cxemy QYHKUHH COBPEMCHHOTO TYpPAreHTa
HMuanusunyansHoe 3aTHHE

[fonroroBka MynbTHMENWA NPEICHTALINN

XapaxTeprucTHKa BEAYILIUX TYpareHToB (Ha npuMepe Poccun).

PetiTunr-konrpo.s Ne 2

3ananue 1.
PackpbITh NOHATHA:
- 00BEKT TYPHCTCKOTO IPEANIOKEHHS
- CIIPOC HA TYPUCTCKUE YCIIYTH
- TYPHCTCKAas yCIyra
- CTpaxoBaHHe
- «JOTOBOD CTPaxOBaHU»
- CTPaxoBOH pUCK
3anaume 2,
TIpenoXkuTh U PACCMOTPETE CTPAXOROH CIIyUal B CTPaXOBAaHHHU TYPHCTOB OT HECYACTHBRIX CYYaes.
3ajannme 3.
[IpuMepHBIH HTOTOBEIH TeCcT
1. TypucT 3aKiounn JoroBop CTpaxoBaHus M ollaTui cro. Kakue uz nepednucneHHuIX JOKYMEHTOB
OH 00s3aTeNLHO JOMKHEI ITOJIYUHTE OT CTPAXOBOH KOMIIAHHU:
- CTPAxXOeBOH IOJIHC
- IOTOBOP CTPax0BaHUs
- IpaBHJIa CTPaxoBaHus
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- PeKJiaMHbIE MaTepHalkl
2.KadecTro 00CTyXHMBaHHS B TYPUCTHYECKMX OPraHU3alHAX 3aBUCUT OT YMEHHS [epCoHAaa:
-paciio3HaTh ¥ OLICHUTS TpeOOoRaHUs KaykKIOTo KIMEHTA K OKa3bIBaeMOMy OOCITYKHBAHHIO
-OLIEHUTE BOCIIPHUATHE KAXKIBIM KIUECHTOM NPEIOCTABIAEMOIO eMy OOCITy X KHBAHUS
-OIIEPATHBHO KOPPEKTHPOBATE [10 HEOOXOIUMOCTH NPOIECC 00CTY KMBAHUS

-BCE OTBETHI BEPHBI

2.Knuenr, Buepnel¢ 00paTHRINHACS B JaHHYKO TYPOHPMY:

-BeTEpPaH

-

-AKTUBHBIH TYPHUCT

~IIACCUBHBIA TYPHCT

3.llonoxuTreneHas peakuus norpedurens Ha 00CIyKHURAHHE CIIOCOOCTRYET:

-BBIILJIATE YA€BRIX

-BOCCTAHOBJIEHHIO €0 340POBbA

-0onpweMy noTpedIeHHIO MTHILH

-OBICTPOMY OTBE3AY TYPHCTA

4.1leny kaapoBOTo NIaHUPOBAHUE (BEIOCPHUTE MIPABHIIbHEIE BAPDHAHTHI):

-ofecriedeHue MPOU3ROICTBEHHOTO HPOIEcca OPrain3alMy NEPCOHAIOM ¢ YIETOM HeoOX0IUMOi
YUCIEHHOCTH M Ka4CeCTBa;

-3¢ eKTHBHAS OpraHu3alus pabGoTH ¢ MEPCOHAIOM KaK B KPATKOCPOUHOM (KOMIIEKTOBAHUE MEp-
COHala), Tak M B JOJITOCPOYHOM {pazBUTHE NMEPCOHANA) ACIIEKTAX,

-OpraHuzains paboTel cayxObl YIPaBISHHS IEPCOHATIOM.

5.Kaxue aclieKTh! He BKIOYaeT o0Iuas XapaKTepHCTHKA TYPHCTOR:

-BO3pACT, 00pa3oBaHMe H COIHANBHAS [IPHHA/UIEKHOCTS;

-MEHTANUTET, KOH(ECCUs;

-I0X0, ceMeHHOe NoJIOKEHHe, THI PadOTHI;

-Hanuyue ¢hoduit u annepruii;

-NPOACTKUTENBHOCTE OTIIYCKA, YPOBEHE 3I0POBLS

PeliTUHr-KOHTpOJBL Ne 3

3aganue 1.
Paspabotka Typnpoaykra ans TyppelHKa PO (perroH MoxkeT OBITh CKOPPEKTHPOBAH ¢ YYETOM HH-
TEPecoB CTYIACHTOR).
PaspaboTaTh OXHOJHECBHAIA MAPLIPYT BHIXOAHOTO JHA /UL MONOASKHOH ayAMTOpHE 16+ (TIenre-
XOJHBIHA NOXOI IPOTSHKEHHOCTBIO He Dosiee 6xkM). [lpuroTosienne numuy OyIeT NPOU3BO/MTCS B
INOJIEBBIX YCIOBHAX. HOIL’I)E.?»I[ MOXHO IINIaHHPOBAaTH KaK Ha TOPOACKCOM TPaHCIIOPTE, TAK H 3aKa3sHOM
apToOyce. BBINONHATE KANBKYISILIHMKO TYTEBKH U NIPOTrpamMMy.

3aganue 2. Bornpock! 1iig 00BACHEHAS.
1. Ponb BEICTAaBOK B IIPOARKIKEHHH TYPIIPOAYKT2 (3apyOesKHbIi ONbIT).
2. CymHOCTs M (pYHKIUH HHHOBALHOHHOH ACATEIHHOCTH B TYPH3ME.
3. Crnenugrika HFHHOBaMOHHOTO TYPUCTCKOTO MApKETHHIA,
4. Mcnonesosanve HH(GOPMAIIMOBHBIX TEXHONOTHH B Pa3BHTHU UHAYCTPHH TYPH3MA.
5. CB3H ¢ 001IE€CTBEHHOCTHIO B KOMIUIEKCE MEPOTIPHATHH 1O MPO/IBHIKEHHIO TYPHCTCKOTO MPO-
aykra: PR-akiuu.
6. AHanu3s ¢akTopoB, GOPMHPYIOIIHX HEHY Typa
7. Poccuiickue cucteMbl OpOHUPOBAHUS TYPYCAYT ¥ TYPHPOAYKTOR.
8. Typpecypchl kax ocHOBa GOPMUPORAHUS TYPIPOIYKTA.
9. GOpMEI M METO/ibI IPOJBHKEHHS TYPIPOAYKTa (€ YIETOM COBPEMEHHEIX YCIOBHIH)
10.Karanor typoneparopa kak cpeicTBO NPOABHIKCHHS TYPHCTCKOTO [IPOLYKTA



11.TypucTckuil IPOAYKT K €ro NOTpeOUTEIbCKHE CBOHCTRA

12. Typucrckuil naxer: onpenenenie HakTopoB, BIUSIONINE Ha €r0 KOMILIEKTAIHIO.
13.Metoas! pacueTa CTOUMOCTH TYPHCTCKOIO IIPOJIVKTA.

14.IToaroToBka mporpaMMel 00CTYKHBaHHS KITHEHTOB

15.KoMIneke MEpONpHATHEL 110 NPOUBHKEHHIO TYPHCTCKOTO IIPOAYKTA { HEPEKIaMHBIE).

16. Mcnionbaopanre MHTEpHET-TEXHONOTHIT JUIS OPraHU3alMy IPOJAXHU TYPIPOAYKTa
17.CXeMBI COTPYIHHYECTBE TYPOIIEpATOpa € MIOCTABIIMKaMH YCIIYT [IPH OPTaHU3alnH TYPOB.
18.MeHemxmenT 00CyKMBaHUS B TYPOIIEPEHTUHTE. _
19.1lpoekTrpoBaHyEe U TEXHOIOTHA OpraHU3allii PETHTHO3HBIX TYPOB. (Ha IPHMEPE OJHOIO U3 BH-
J0B TYpH3Ma).

20.MaxTopel, OKa3bIBAIOIUE BIHUSHIE HA CIIPOC B COBPEMEHHOM TYPHU3ME,

21.1enn npoaBHKEHUS TYPUCTCKOTO [IPOAYKTA Ha COBPEMEHHOM PhIHKE,

5 cemecTp

PefiTuHr-koHTpoas Ne 1

3ananne 1. J{earensnocTh TYpUCTCKOH GUPMEI (TIpeNpUsiTyis): BHAB HAPTHEPCKUX OTHO-
HICHHH.

[ToaoGpaTs MOCTaBIMIMKOB YCIYT UCNONB3YS PEKTAMHYO IPOAYKIIMIO ISl OPTaHH3AlMY TY-
pa:

- HHIUBUAYANBLHEIH TyprakeT «PoManTHdeckoe MyTeluecTBHES UL MOJOLOH Napbl CPOKOM
Ha 3 JHsi.

- TypIIakeT AN CEMBY U3 TPEX 4eoBek (PeOEHOK 10 5 IeT) ¢ BOIMOKHOCTHEY 03JI0POBIEHMS
Ha 2 OHA.

- rpynnoeoi (10 yenosek + pyKOBOJHTETh) ONHOLHEBHBIH TYD B NEPHO BECEHHUX KaHUKYN

71st yaeHHKoB 9-10 xmaccoB
- rpynnosoi (10 yenosek + pyKOBOJIHTEND) NATIOMHHYUCCKHANR TYp AJIS KEHIUH CPOKOM Ha 2

JTHSL.
- HHJMBHIYQJIbHBIHA TypIaKeT Ui TPEX He 3aMYKHHX MOJIPYKEK CIIOPTCMEHOK CPOKOM Ha 3
DHSL.
- 0bpa30BaTeIbHBIH Typ JUIA MPYIIBL CTYACHTOB U3 15 YeloBeK B 3MMHHE KaHMKYJ/ILL.
3apaunne 2.
Ilpaeuna coctasnenue 10roBopos (OGOPMICHHE TYPUCTCKOM JOKYMEHTALIUH).
3ananue 3.

o BuAY NesTeNBHOCTH TYPOIIEPATOPbl NOAPa3ACIISIOTC Ha:. ..
o mecTy nesTeEHOCTH TYpOUEpaTOps MOAPA3ACIAIOTCA HA:
3ananmne 4.
CoctaBuTh cxeMy: QYHKIHH COBPEMEHHOTO TYpPOIepaTopa
MuanBuoyanbHOe 3a1aHHe: MOATOTOBKA MYNBTHMEIHA [IPC3CHTALIAH.,
XapakTepuCTHKa MOHOTIPOQUILHOrO HIH MHOTOIpodrIHoro Typoneparopa (Ha npruMepe Poccun)
3ananme 5.
CocraBnTe TeMaTH4ECKYIO TabNHILY: KIacCH(DUKALMS TYPAreHTOB (HA OCHOBE [IPAKTHYECKUX MIPH-
MEpPOR)
3apanue 6.
CocTaBUTh cXeMy: HYHKIMH COBPEMEHHOTO TYPHCTCKOTO areHTa.
WuuenayansHoe 3axaue. [loaroroska My IsTHMe/IHE MPE3eHTALUA.
XapakTepycTHKa BeIyLTUX TYPUCTCKOro areHToB (Ha npuMepe Poccun).
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PeifiTHHr-KOHTpOIHL No 2
3ananue 1.
PackpbITh ITOHATHS:
- 00BEKT TYPUCTCKOTO HPETIQKEHUS;
- COPOC Ha TYPHCTCKHE YCIYTH;
- TYPHCTCKas yCIIyTa;
- CTpaXOBaHue,
- JOTOBOP CTPaXOBaHM;
- CTpaxOoBOH pHCK.
3apanue 2.

HpClIJTO}KHTb H pacCMOTpPETh CTanOBOﬁ cnyt{aﬁ B CTPaXOBaHHUH TYPHCTOB OT HECUACTHBIX CIYYAEB.

ITpuMmepHBIi HTOIOBLBIH TECT: TYPUCT 3aKIIOUUIL JOIOBOP CTPaXOBaHus H omatui ero. Kaxue u3

NEePEUHCIEHHBIX TOKYMEHTOB OH 00A3aTETIbHO JOJDKHBI TOJIYYHTD OT CTPAXOBOM KOMIIAHHH:
- C'I'anOBOﬁ TIOJIMC,
- IOrOBOp CTPaxoOBaHHs;
- [IpaBMJjia CTanOBaHI/ISI;
- PEKIaMHEIe MaTepHakl.
3ananue 3.
1.KauecTrO O6CJIy}KI/IBaHHH B TYPHCTHYCCKHX OPraHu3dlNuAX 3aBHCHT OT YMCHHUA NEpCoHAA:

-Paclto3HaTe U OLICHHUTE Tp€60BaHI/I${ KaXa0ro KIHCHTA K OKa3plBAEMOMY OGCﬂy}KHBaHPIIO;

-OLICHHTbL BOCUPHATHE KWKIbIM KIHEHTOM [IPEAOCTABISIEMOIO €My 00CITyKHBAHUS;
-OIICPATHBHO KOPPEKTHPOBATE 110 HEOOXOAMMOCTH IIPOIECC OOCITYKHBAHHA;
2. KimenT, Bnepebie 00paTHBIINHCA B NauHyio TypbupMmy:
-BETEpaH;
-JIHJIEp;
-AKTUBHBIH TYPHUCT;
-TIACCUBHEBIN TYPHUCT

Peiirunr-konrpoan Ne 3
Bribpars Bonpocs! 471 0OBSICHEHHUS:
[.AHain3 (akTopoB, POPMHUPYIOLMX IICHY Typa
2.Pocewiickue cucTeMel OpOHHPOBAHUS TYPYCHYT H TYPIPOIYKTOB.
3. Typpecypchl Kak ocHOBa (GOPMHPOBAHUS TYPIPOLYKTA.
4.QopMbl M METO/IBI IPOBMKEHHS TYPIPOAYKTA (¢ YIETOM COBPEMEHHBIX YCIOBHIT)
5.Karanor Typoneparopa Kak cpe/cTBO NPOABHKEHHS TYPHCTCKOTO MPOIYKTa
6. TypucTcKu#l NpOAYKT K €ro noTpedHTeNbCKHE CBOHCTRA
7. Typucrckuil naket: onpenencHue GakTopos, BIMSIOLIHE HA €10 KOMITJICKTALIKIO.
8.MeTonpl pacueTa CTOMMOCTH TYPUCTCKOIO IPOAYKTA.
9 IToaroTorka mporpaMMel OOCTY KUBAHUS KIIHEHTOB
10.KoMniexc MeponpHATHH 110 IPOJBHIKEHHIO TYPUCTCKOTO IIPOIYKTA (HEPEKIAMHEIE).
11.Mcnone3osanue MBTEPHET-TEXHONOTHI U1 OPraHM3ALMH IPOALKH TYPIPOAYKTA
12.CxeMpl cOTPY IHHYECTBA TYPOIIEPATOPa ¢ IOCTABLIMKAMHE YCIYT IPH OpPraHH3alfAHé TYpOB.

6 cemecTp

PeitruHr-kouTposs Ne 1
3anauue 1.
CoCTaBHTh TeMaTHUECKYIO TaOIUIY Ha OCHOBE COBPEMEHHBIX 3aKOHOAaTENLHEIX aKTOR
Iipasa u oba3annocmu mypucma (nompebumens,)
TIpasa u obszannocmu myponepamopos
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PeitTHHIr-KOHTPOJIL Ne 2
3aganue 1. [ToroTOBUTE pa3BepHYTHIE OTBETHI HA BOIPOCE

1. JoroeopHsle 0THOHICHHS. OCHOBB! ar€HTCKOI'O IOTOROPA.

2. JloroBopHble OTHOLIEHKA ¢ MOCTABIIMKAaMHU YCIyT. JloroBOp Ha 0OCIYXKHBaHHMS TYPUCTOB
yupexzaeHueM mutanus. OCHOBHEIC ACIIEKTEL

3. JloroBOpHEIC OTHOMIECHHS ¢ [IOCTABIIMKAMH yeiyr. JIOTOBOp Ha FOCTHHHYHEIE YCIIYTH.

4. Kakue moKyMeHTHI BEIIAIOTCA TYPUCTY, KOTOPEIH npuoOpén nyterky B I'pennio.

5. PoJip areHTa B 3aKMOYCHUN CTPAXOBLIX yCIyr. UeM ornuyaercs nporpamma «C» OT Npensl-
OyUIed I1porpaMMel «By.

6. CrpykTypa TypucTckoro npeaupustus. Opranusanus paboThl CTPYKTYPHBIX TOApA3iene-
HEH TYpOIEpaTropceko YUpMBIL.

7. Pekiiama - kak HHCTPYMEHT NPOABMKEHUA HA TYPHCTCKOM PBIHKE

PeliTHHr-KoHTPOJIL Ne 3
3ananue 1. [IpaKTHKO-0pHEHTHPOBANHOE 3aJAHHE.
1. Paspa0oTats NByXIHEBHEBIH MapuIlpyT o Bragumupckoii obnactu. [loxasaTk ero SKOHOMH-
HECKYIO 3Q(PEKTHBHOCTL H KOHKYPEHTHOCIIOCOOHOCTE. [10Ka3aTh MyTH OPOIBHXEHHS TYPHCTCKOTO
[IPOAYKTA Ha PBIHKE YCIVT.

5.2. Hpomemy’roqnaﬁ aATTeCTANS 10 HTOTaM OCBOCHHA JUCTUNIIIMHALI (361"—18”’1, adent, 3K3aJ’lfteH).

4 cemecTp
Bonpoce! k 3aueTy
[onsTue TyponepaTopckoi AesSTENLHOCTH: COBPEMEHHKIE TEPMHUHOIOIHYECKHE TIOIX 0B
XapaKTepHCcTHKa CYOBEKTOB TYPOILIEPATOPCKOH AeSITEILHOCTH.
®yHKIHK TYpOIIEPaTOPOB: aHANM3 € YYETOM COBPEMEHHBIX YCIOBME.
Knaceuduxanus Typoneparopos.
XapaKkTepucTHKa KPYNHEHIIMX TyponepaTopos B PO.
XapaKkTepuCcTHKA KPYITHEHIINX TYPOIEPATOPOB B MHPE.
[TonaTue TypareHTCKOH AeATENBHOCTH: OCHOBHAS TEPMUHOIOIUS.
OcobeHHOCTH B3aUMOIEHCTRBHS TYPAreHTCTBA C TYPOIIEPATOPOM.
Knaccuduxanug (BUbI) TypareHTCTB (C yYETOM COBPEMEHHEIX VCIOBHI).
10. Ocobennoctu GOpMUPOBAHHS areHTCKUX CeTell B TYPU3ME.
1. Pone TypareHTCKOH K TypOIepaTOpPCKOH AeATENbHOCTH HA PRIHKE TYPUCTCKUX YCIIYT.
12. Cnennguka COBPEMEHHOr0 TYPUCTCKOIG PhHIHKA.
13. HopmaTusHO-3aK0HOAaTeNbHAA 0a3a QenepalbHOIC YPOBHS [0 PEryIHpOBa-
HUIO TYpU3Ma.
14. HopmaTsBHO-3aK0HOAATEbHAs Oa3a 00JIaCTHOIO YPORHS 10 PETYIMPOBAHMIO TYPH3MA.
15. HopmaTngHo-3aKoHO0aTeIbHAs 6a3a MYHHIUNATEHOTO YPOBHA MO PEryJIHpOBa-
HUIO TYPU3MA.

16. OcobeHHOCTYH CTAHAAPTH3AIMH TYPHCTCKOM NeSTeIbHOCTH.
17. Ocobennoctd GOpMUPOBAHHs BHYTPEHHETO O0IHKA TYPHCTCKOrO MPEIPHATHS.
18. Konuenuus GopMHpOBAHHS HMHIJDKA TYPGHHPMEI
19. Tunonorus KiuenTcKoi 0a3pl (KINHEHTOR).
20. Knaccel 06cny XuBaHHS KIMEHTOB (IOTpeOuTe iei) B TYPU3Me.
21. OcobennocTd paGoThl ¢ HHAMBH/IYAJILHBIM KIHEHTOM B TYPOU3HECE.
22. Pemenne KOHQIMKTHBIX CHTYALHH B TYPHCTCKOM JEATETBHOCTH.
23. Buast TypucTckux GopmanbrocTel (0bmas kiaccuduxarus).
24. TlacnopTHo-BH30BEIe HOPMATEHOCTH.
25. TamoxkeHHBIe HOPMAILHOCTH.

el e A e
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5 cemecTp
Bonpocs! k 3ayery
1. BamoTHbIiH KOHTPOIE.
2. CaHMTapHO-3MHASMUONIOTHYCCKHE (HOPMATEHOCTH.
3. Buasl cTpaxoBaHHS B TypH3Me (KiaccHHKAIINIA)
4. CrpaxopaHue B Typu3Me {pOCCUHCKHI OIEIT)
5. Iloaroroeka mporpaMMbl OOCTYKHBAHHS KIIMCHTOR
6. KoMmneke MeponpHUATHI N0 MPOIBHKEHHIO TYPUCTCKOTO NMPOAYKTA HEPEKIAMHEIE).
7. HWcnonwzopanue MHTEPHET-TEXHONIOTHH I OPraHU3alliy IIPOJIAXH TYPIPOIYKTa
8. CxeMBlI COTpyIHHMYECTBA TYPONEpaTopa ¢ MOCTaBUIMKAMM YCIIYT IIPH OPraHU3alMH TYPOB,
9. MeHeIKMEHT 00CIIY)XHBaHHA B TYPOIIEPEHTHHTC.
10. [TpoexTupoBaHHEe U TEXHONOIUS OPraHU3AlMHA PEIMIHO3ZHBIX TYPOB. (Ha IPHMEPE OJHOIO M3
BHIOB TYpH3Ma).
11. ®axTopsl, OKa3kIBAIOINUE BAMSHHIE HA CIPOC B COBPEMCHHOM TYPU3ME.
12. llenu npoABHKEHHS TYPHCTCKOTO IPOAYKTA Ha COBPEMEHHOM PHIHKE.
13. HanoMHuueckuil TypusM.
14. JlenoBo# TypH3M.
15. JleuebHrtit TypraMm.
[6. O310pOBHTEILHEIN TYPH3M.
17. MononexHeii Typu3M.
18. CriopTHBHBIH TYPH3M.
19. Dxonoruueckuit TypusM.
20. ArpoTypH3M.
21. CoOBITHIHEIH TYPU3M.
22. HoTpebuTenbCKHi TYPH3M.
23. YupexneHus IHTaHUS. PEIHOK yCIyr.
24. MOBUTOPUHI YCAYI PhIHKA TYPH3MA,
25. CocroAHHe TYPHCTCKOrO PBIHKA.
26, IlepcneKTHBLI ¥ IIPOTHO3L] 10 PA3BUTHK) PHIHKA YCIYT

6 cemecTp
Bonpock! k 3x3ameny.
[TonsiTve TyponepaTopcKof AeATEIBHOCTH: COBPEMECHHBIC TCPMHHOIOTHYECKHE MTOIXOAbI
XapakTepHcTHKa CYOBEKTOB TYPOIIEPATOPCKOH JeSITeTHLHOCTH.
@OyHRINE TYpONEpaTOPOB: aHAMH3 C YYETOM COBPEMEHHBIX YCIIOBUI.
Knaccuduxanus typoneparopos.
XapaKkTepyCcTUKa KpyNHeAIINX TYponeparopos B PO,
XapakrepucTUKa KpyITHEHIUMX TYPOIIEpaToOpoB B MUpE.
[TonsTue TypareHTCKOH AeATENBHOCTH: OCHOBHAS TEPMHHOJIOIHS.
OcobeHHOCTH B3aUMOLCHCTBUS TYParcHTCTBA C TYPOIIEPATOPOM.
Kraccuduxauug (BHIB) TYPareHTCTR (C y4€TOM COBPEMEHHBIX YCIOBHIA).
10. OcobeHHOCTH POPMUPOBAHUS Aar€HTCKHUX CETEH B TYpHU3ME.
11. Poab TypareHTCKO# 1 TyponepaTopcKoH JeATENEHOCTH Ha PHIHKE TYPHCTCKHX YCIIYT.
12. Cnennguka COBPEMEHHOIO TYPHCTCKOIO PBIHKA.
13. HopmarusHo-32K0HO1aTe1bHas 0a3a (enepanbHoro YPOBHS MO PEryJIMPOBaHHUIO TYPU3MA.
14. HopmarrBHo-3aK0HOnaTeNbHAsA 6a3a 0OIaCTHOTO YPOBHS 10 PETYIUPOBAHUIO TYPHIMA.
15. HopMaTHBHO-3aK0ROAATENBHAA §a3a MYHHIIMIIANEHOTO YPOBHS [0 PErYIRPOBAHHIO TYPH3-
Ma.
16. Oco0eHHOCTH CTaHAaPTH3AUME TYPHCTCKOH IeATENRHOCTH,
17. OcobennocTu GOpMUPOBaHHA BHYTPEHHETO OOJIHKA TYPHCTCKOTO NPENIPHATHSL
18. Konnenuus GopMUPOBAHHS UMHIDKE TYPOHPMBI

000 IO L L2 B —
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19. Tunonorus KIHCHTCKOH 0a3bl (KIHCHTOR).
20. Knaccel 0OCy>KHBaHUS KIHEHTOR (OTpeSuTENel) B TYpH3ME.
21. OcobenHocTH pabOTH ¢ HHAMBHAYAILHBIM KNHEHTOM B TYpOH3HECE.
22. Pemienne KOHQIHKTHEIX CUTYAIIHH B TYPUCTCKOM ACATENLHOCTH:
-BUIBI TYPUCTCKHX hopMabHOCTeH (001as kiaccupuranus);
-acHOpPTHO-BU30BBIC GOPMANILHOCTH;
-TAMOKEHHBIC POPMATEHOCTH;
-BANIIOTHEIH KOHTPOND;
-CaHHTAPHO-3IHJEMUONIOTHYECKUE DOPMATBEHOCTH;
-BHJIbI CTPaxOBaHUsl B TYPU3ME (KNacCHUKaILUA);
-CTpaxoBaHHe B TYpU3Me { pOCCHHCKUH OrTbIT).
23. lloaroroBka NporpaMMsel OOCITYKHBAHHS KITHEHTOR
24. KoMIieKke MEPOTIPHATHH N0 NPOJABUKEHHUIO TYPHCTCKOTO IIPOAYKTA HEPEKTAMHBIE).
25. MUcnons3oBanre MHTEpHET-TEXHONOTHH /1S OpraHU3alllH POAAKH TYPIPOIYKTa
26. CxeMBI COTPYIHHYECTBA TypOIlepaTopa ¢ HOCTABIIMKAMH YCIIYT IPH OpraHH3allid TYPOB.
27. MeHeDKMEHT 00CIIyKMBaHHS B TYPOIIEpeHTHHTE.
28. IIpoekTHpoBaHHe H TEXHONOTHS OPraHH3alHU PEIUTHO3ZHEIX TYPOB. (Ha [IPHMEpe OJHOIO H3
BH/IOB TYPH3Ma).
29. MaxTophL, OKA3BIBAKIIME BIUSAHYE Ha CIIPOC B COBPEMEHHOM TYPH3ME.
. Llesn apoBMKeHUA TYPUCTCKOTO NMPOAYKTA Ha COBPEMEHHOM PBIHKE.
. loTpebuTensckuil Typu3m.
. MOHHTOPHHT YCIIYT pBIHKA TYpPH3MA.
. CoCcTOsAHHE TYPUCTCKONO phIHKA.
. IlepcreKTHBEI ¥ MPOTHO3BI 110 PA3BATHIO PhIHKA YCIIYT.
. YUpexcHUS MUTaHns. PRIHOK YCHYT.
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5.3. CaMocToATeNLHARK padoTa odyyaronmerocs.

CamocrosTenpHasd paboTa CTYACHTOB IO H3YYCHHUIO AUCLHMIUIMHBL BKIHOYAET CJECIYIOILHE
BUIIBI paboT: H3yUeHHE MaTepHala, H3I0OKEHHOTO Ha JISKIWH; U3yYeHHe MaTepuaa, BhIHECEHHOTO
Ha NPAKTMYECKKE 3aHATHS; II0AIOTOBKA K [IPAKTUYECKHM 32HATHSM, BLITOTHCHHC HHIHBUIYATHEHO-
ro 3anaius (pedepat), TOATOTOBKA IPE3CHTALMH JOKIa)IA.

CaMmocTosITeNnbHAs BHeay IMTOPHAS paboTa 10 Kypey BKIIOUZET W3yueHHe YYeOHOM U HayuHoi
JHTEPATYPBL, IOBTOPEHHE JEKITMOHHOTO MaTePHa/Ia, MOITOTORKY K IPAKTHYCCKHM 3aHATHAM, d TaKKe
K TEKYIEMY KOHTPOJIO H NPOMEXYTOUHOH aTTecTalMu. llpakTudeckue 3aHSTHS NpPe/lyCMATPUBAIOT
COBEpPIICHCTBOBAHHE HABBIKOB paboTbl C IIEPBOMCTOYHMKAMH, M3YYCHHS NPEIMETHOM creuugpuxu
Kypca. Bompocel, He pacCMOTPEHHBIE Ha JEKLUHUAX Y IPAKTHUSCKUX 3aHATUAX, JOIDKHbL ObITh H3Y4YCHBI
GakanaBpamMu B X0l CaMOCTOATENBHOM paboTel. KoHTpoaw camocrostensHoi paGoTel Gakanaspos
Haj y4eOHOH nporpaMMoi Kypca OCYLIECTBIAETCS B X0 NPaKTUHCCKUX 3aHSTHH METOJOM YCTHOTO
OIIpoca MM OTBETOB HA BONPOCH! TeM. B Xole caMocToATeNnbHOM paboThl KaKABI CTYAEHT 06s3aH
IPOYHTATH OCHOBHYIO H 10 BO3MOKHOCTH AOIOIHUTENLHYIO JIMTEPATYpyY Mo HaydaeMoii teme. O0y-
HArOLIHUICS J0JDKEH FOTOBHTECS K IIPEACTOMIIEMY IPAKTHYECKOMY 3aHATHIO TI0 BCeM, 0003HAYEHHBIM
B [IpoTrpamMMe BOMpocam. He NposcHEHHBE (AMCKYCCHOHHBIE) B XO/IE CAMOCTOATENLHOH paboTEl BO-
MIPOCEHI CIICAYET BBUIMCATH B KOHCIEKT JIEKIUH M BIIOCHICACTRUM IIPOSCHUTD HX Ha MPaKTHYCCKHX 3a-
HATHSX.

CamMocroaTtenbHad paboTa BEINIOTHAETCS CTYASHTOM M0 33JIaHUI) IIpenoaasatens, Ho 0e3 ero Heno-
CPE/ICTBEHHOIO YHaCTHA.

Bunamu 3anaHui 1t BHEAYIMTOPHOH caMoCTOATENBHOH paboThl CTYIEHTA BEICTYIIAIOT:

JUIsl OBNAJICHHS 3HAHUSAMUL:

- YyTeHHE TeKCTa (yueOHMKa, IepBOMCTOUHMKE, JONOIHHTENBHOR TUTEPATYPHI); COCTABIEHHE
/1aHa TeKCTa;

- KOHCIIEKTHPOBAHHUE TEKCTA;
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- BBIIIUCKU U3 TEKCTa;

- paboTa co CIOBapSAMHU H CITPaBOYHUKAMH;

- ydeOHo-HcemenoBarenbekas padora;

- HCIIOJIb30BAHHE KOMIBIOTEPHOH TEXHHKY M VIHTEpHEeTA M JIp. IPH BHIIOIHEHHH TBOPYECKHX
JOMAITHHX 3aJaHHEH.

ANS 33aKPETICHHS H CHCTEMATHIAINY 3HAHUH:

- paboTa ¢ KOHCIIEKTOM JTekuuit (06paboTka TekcTa);

- HOBTOpHAA paboTa Hal yuyeOHBIM MaTEpHAIOM (DIEKTPOHHOIO yueOHKKa, IEPBOMCTOUHHKA,
TOTIOJIHUTENBHON JIKTEPATYPBI);

- COCTaBJICHHKE II4HA ¥ TE3UCOB OTBETA HA BOIPOCHI ITPOMEKYTOYHOTO KOHTPOS;

- aHANATHYECKas 0OpaboTKa TeKCTa (AHHOTHPOBAHKE, PEICHIAPOBAHKE, pepepHpOBaHHTE, KO-
CHEKT-aHaIIH3 | 1p.);

- NOArOTOBKA COOOINECHHUH Ha IPAKTHYECKOM 3aHATHH M Ap. U (POPMHPOBAHUS YMEHUH H
HA4BBIKOB:

- IOATrOTOBKA COOBINEHHI 10 3aAaHHBIM TEMaM,

- pEIlIEHHE CUTYaUHOHHBIX {TpodeccHOHanbHbBIX) 3a1aHHIH;

IIpopaGoTka BONpocOB, BBIHOCHMBIX Ha CAMOCTOATENBHOC H3YICHUE COCTOMT B H3YUEHHH, KOH-
CIEKTHPOBAHUH U aHANK3E TUTEPATYPHLIX HCTOUHHKOR.

MCTOHH'-IGCKPIC PEKOMEHIANHH MO CaMOCTOATENLHOMY H3YUEHHIO BOIIPOCOB TEM JUCHKIINIMHEL:

1. HeoOxoauMo NpounTaTh TRTEPATYPHEIE HCTOYHMKY, MPOAHATM3MPORATh KAYECTREO H IOJNHOTY
H3NOMKEHUS MaTEPHANa 110 H3YYaeMBIM BOIIPOCAM B JTHTEPATYPHBIX HCTOYHHKAX,

2. PexomenayeTcs MUCHMEHHO COCTABATE CBOY BONIPOCH! K TEKCTY (HE MeHee Tpex).

3. Pexomennyerca nath COOCTBEHHEIE KOMMEHTADHH IPOYHTAHHOMY MATEPHATY, apTyMEHTALMI)
CBOCH HHTEpPIIPETAIHH.

4. KoHTpOJIb BBIIONHEHHS BHEAYAHTOPHON CaMOCTOATENBHOM paboThl OCYLIECTBAASTCA HA HPAKTH-
YeCKUX 3aHATUAX, HHIHBH/YAIbHBIX H IDPYIIIOBBIX KOHCYIBTAIIMAX, 3allHTe pedepara, JK3aMCHE.

Bonpocel caMmocTosiTeNbHOM paGoThl CTY1€HTOB:
|.AHaNU3 NOTORBOPA MEKIY TYPAreHTOM H TYPHCTOM.
2.MoHUTOPHHT HOTPEOHOCTH B OTABIXE MPy3el U 3HAKOMBIX.
3.MORUTOPUHT CTAHAAPTHOIO COCTaBa MaKeTa AOKYMEHTOB Ha TYP.
4.CpaBHATENBHEIN aHANU3 CTAH/IAPTHOTO AKeTa JOKYMEHTOB HA Pa3NIMYHbIE BUILI TYPOB.
5.IloaroToBka MaKeTa JOKYMECHTOB 114 O(OPMIICHUA LICHICHCKOM BU3bIL.
6.1Iposeaenue necnenosanus «CrnocoObl MPHBICUSHNUS IOCETUTENEH B TYphupMy»
7.«BriABNene MOIOJCKHBIX JECTHHALME Bo BnanuMupcekoit o6aactu»
8.«Pe3yNbTaTHBHOCTE PA3IMYHLIX [TOHCKOBBIX CUCTEM)
9.Paspaborats nmnan nubOTYpa 110 BEIOPAHHOMY CTYIECHTOM HAIPaBICHHUE.
10.CtpaxoBanue B TypH3IMe {MeX/IyHAPOAHBIHN OIBIT)
11.Q0opMaNbHOCTH 10 OTKPEITHIO TYPHCTCKOTO MPENNPUSITH { C YUETOM COBPEMEHHBIX YCIOBMIL).
12.MeHepKMeHT 00CIY)KUBaHHS B TYPONEPEHTHHTE.
13.[1poexTipoBanHe M TEXHONOTHS OPraHH3aLKK PETUIHO3HLIX TypoB. (Ha IpHMepe OITHOTO H3 BH-
OB TYPH3Ma).
14.(PakTopei, OKa3LIBAIOINHE BAMSHUE HA CIIPOC B COBPEMEHHOM TYPH3ME.
15.{enu npoaBHKEHHA TYPHCTCKOIO IIPOAYKTA Ha COBPEMEHHOM PhIHKC.
16.Ponp BRICTABOK B IPOJBHIKCHHH TYPIPOAYKTa (3apyOeKHbIH OMELIT).
17.CymuocTs M QyHKIHE HHHOBAHOHHON JIEATE/IRHOCTH B TYPH3ME.
18.Crienndaxa HHHOBALMOHIOTO TYPUCTCKOTO MAPKETHHTA.,
19. Ucnonp3oBanme MHGOPMALMOHHBIX TEXHOIOTHH B Pa3BUTHH HHIYCTPHU TYPH3IMA.
20.Cps3u ¢ 0OILECTREHHOCTAIO B KOMILIEKCE MEPOLPHSTHH 10 NPOABIKEHHIO TYPHCTCKOTO TIPO-
aykra: PR-aknuu
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Donx onenouHbX MaTepHanoB (POM) g npoBeeHNs ATTECTAUMH YPOBHS CHOPMHPOBAH-
HOCTH KOMITCTCHIHH 00y4arommxcs 110 JUCIUILTHHE 0QOPMIISETCA OTAEIBHEIM JOKYMEHTOM.

6. VYAEBHO-METOJUYECKOE H HHOPOPMALMOHHOE OBECIIEYEHHE

AACHHUITIIAHBI
6.1. KHuroodecneueHHOCTD
HanMeHOBAHHE NUTEPATYPhl: ABTOP, HA3BAHMUE, Ion KHHUI'OOBECTHHEYEHHOCTL
BHII M32HMS, H3ATE/ILCTBO H3JaHHs

Hanuuue B anekTponno# Oubnnorexe Bnl'yY

OcHoBHas NHTepaTYpa

1. Baneera, E. O. TexHomorus u opraHu3anis 2021 https://www.iprbookshop.ru/31940.h
TYpareHTCKOH AedTelIbHOCTH @ yueOHoe nocobue tml

/ E. O. Baneea. Capatos : Byzosckoe obpaso-
Banue, 2021. 74 c.

2. Kpene, T. B. Opranuzauns s5KCKypCHOHHOTO 2019 https://www.iprbookshop.ru/81859.h
0OCIIy)KHBAHHS B TYPUCTCKOM NEATCTBHOCTH | tml

y4edHOe nocodue /it 00yqaloUMXCs [0 Ha-
IIPABIIEHHIO NOATOTOBKH Oaxanaspuara «Ty-
pusm»— Kpacnojap, Capatos : FKOxHEI uHCTH-
TYT MeHemxMenTa, Al [Tu Op Meaua, 2019, 99
¢. ISBN 978-5-93926-331-3.

3.Kyckos, A.C. TexHOIOTHH OpraHu3aluu Ty- 2018 https://book.ru/book/926585
POIIEPaTOPCKOH IeATeNBHOCTH © yucOnuk / Kyce-
k0B A.C., Cupux H.B. — Mocksa : KuoPyc,
2018. 383 c. (ana Gaxanaspos). ISBN 978-5-

406-05925-8.

JononuuTensHas nureparypa
1. Koconanor A. b. Opranusanus TypHCTCKOH 2018 https://www.elibrary.ru/item.asp?id=
JeATeNbHOCTH © yueOHUK / A.B. Koconanos. Mo- 29917026

cksa : KHOPYC, 2018. 304 c. (bakanaspuar).
ISBN 978-5-406-05351-5

6.2. [lepuonuueckue u3aHUs
1.Kypran « TYPU3M npaeo u 3KOHOMHKa»
2. Xypuan «Typusm u ceprucy
3. Xypna « JKOHOMHKE TypHU3Ma»

6.3. UnTepHeT-pecypcebl
1. http://www.wttc.org — opuIHanLALI caiiT BceMHPHOro COBETA 10 IIYTEMIECTBUAM H TYPH3MY.
2. http://www.world-tourism.org — opuumHanbHe calT BceMUpHOM TYPHCTCKOH OpraHdsaiuu.
World Tourism Organization UNWTO
5. http://www.rata.ru— oQuuranbLuEL calfiT PoceHifckoro corsa TypHHIYCTPHHE.
4. http://minstm.gov.ru — odunuanbHbll calit MUHHCTEPCTBA CIIOPTA, TYPU3MA M MOJIOACKHOH MO-
nuatuxu PP
5. http://www.russiatourism.ru - opunuansHbii caliT OesepanbHOro areHTCTRa 110 TYPH3MY
6. https://tonkosti.ru/ - xupas IHLUMKIONEIHS IS TYTELIECTRCHHUKOB: OIMCAHUS CTPaH, KypOpTOB
U OTellel, OT3BIBBI TYPHUCTOR
7. http://www turist.rbe.ru - Temataueckuii caiit PBK o Typusme
8. Cnpasouno-mpaposas cucreMa «Koneyneranr [Lirocy» - URL: http://www.consultant.ru;
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9. Caitt nayynoit 6ubnmorexku Bal Y - URL:http://library.visu.ru/;

10. bubanorpaduyeckas u pedepatusHas 6aza JaHHBIX HayuHpIXx OyOnukaumii Scopus -
URL:http://www.scopus.com/,

11. baza maHHBIX MEXTYHapOIHBLIX MHICKCOB HaydHore nutupoeanuns Web of Science - URL:
webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCUIUIIJIHHBI

Jns peanusanyy JaHHON JMCHMIITHHBEI MMEIOTCS CHENWAIbHbIE IOMEIICHHS I IIPORE/IE-
HHS 33HATHH JICKHMOHHOTO THIIA, 3AHATHI [IPaKTHIECKOro/1abopaTopHOro THIIA, KyPCOBOTO ITPOEK-
THPOBAHHS (BBIMOTHEHHA KYypCOBEIX paloT), IPYNNOBBIX H HHIAMBHAY&IBHBIX KOHCYJILTAlMH, Te-
KYIIErQ KOHTPOJISL ¥ NPOMEIKYTOYHOM aTTEeCTAlHH, a TAKKE IIOMELICHHA JUIS CaMOCTOATENBHON pa-
OOTHI: ayanTOpUM, OCHAILIEHHBIE MYJILTH-MeANa 0GOpYa0BAHUEM, KOMMBIOTEPHBIE KJIACChl C JAOCTYIIOM B
HHTEPHET, ayIUTOpUM Oe3 cneuransHoro cobopyaoRaHMs.

Ilepeuens HCHOIB3YEMOrO MHIEH3HOHHOTO TIPOrPAMMHOrO obecneuenus: naket MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koucynsrant Ihmoc» (MHCTATHPOBAaHHEIH pe-
cypc Bal'V).

[Ipumeuanue:

B cooTBeTCTBUM ¢ HOPMATUBHO-IIPABOBLIMH aKTAMM /UIsi HHBAIHIOB U JIHI[ C OIPaHHYEHHBI-
MH BO3MOHOCTAMH 3J0DPOBbS IIPH HEOOXOAAMOCTH TECTHPOBAHHE MOXKET ObITh NPOBEAEHO TOILKO
B NMMCbMECHHON HJIM YCTHOH (JOpME, & Takxke MOTYT OBITh HCIIOJIB30BAHEI APYTHE MAaTEPHAIbl KOH-
TPOJIA Ka4eCTBA 3HAHUHA. IpeyCMOTpeHHbIe padoueii porpaMMoil NHCIHILUIMHEL
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