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1. HEJIA OCBOEHUSA TUCITATLIAHDLI

Lemsto ocBoeRUst AMCHMITHMEL «TEXHONOrHY COCTHHHYHOTO XO034HCTBA H PECTOPAHHOTO
CepBHCa» SBIACTCA GOPMAPOBAHHE MPO(GECCHOHANBHAIX KOMIETEHIHME CTYACHTOB 110 TEXHOIOTHH
TOCTHHHYHOTO U PECTOPAHHOTO CEPBHCA; POPMHPOBAHKE Y CTYAECHTOB CHCTEMBI 3HAHHH ¥ IIPEICTaB-
JNIEHHH O COBPEMEHHBIX 5QGEKTHRHBIX METOJAX BEICHNS TOCTHHAYHOTO H PECTOpPAaHHOro GH3Heca.

3amaun:

-M3y9UTh TEOPETHYECKME OCHOBEI CTAHOBJICHHS H PA3BHTHUA FOCTHEHIHOTO felta, 0CO0eHHO-
CTH €0 Pa3BATHSA B PA3HBIX CTPaHAX; COBPEMEHHOE COCTOSHUE PEIHKA TOCTHHWYHEIX YCIYT;

-IaThb TCOPECTUYECKHE 3HAHHA O CHCTEMAX KJIACCH(HKAIIHH M THITOJOTHY TOCTHHUI[ ¥ HHBIX
CPEICTB pa3MEIEHHST,;

-00y4UTh IPHHIMUIIAM OPTAHH3ALNH, QYHKIMOHHPOBAHUS FOCTHHHI] ¥ HEBIX CPECTB pasMe-
INEHKA ¥ B32aHMOCBSI3H CIyx0;

-O3HAKOMHTE C TPeGOBAHMAME K (YHKIMOHANLHBIM IOMEINEHHAM TOCTHHAI H HHBIX CPEZ-
CTBaM pa3MeHICHH;

-H3Y4UTh COBPEMEHHEIE TPEGOBAHHUS K PECTOPAHHOMY CEPBHCY;

-C)opMUPOBATH HABBIKK MOJTOTOBKH H PEATH3ALMH ASITENbHOCTH IPSAPHATHH PeCTOpaH-

Horo busyeca.

2.MECTO JHCIHUIIINHBI B CTPYKTYPE ONIOII

Aucnmmimna « TeXHOMOru: TOCTHHUYHOTO X03SHCTBA M PECTOPAHHOTO CEPBHCAY» OTHOCHTCH
K HacT y4e0HOro IIana, PopMIpPyeMOlt yyacTHHKaMH 06Pa30BaTebHBIX OTHOICHHH, IIPOrPAMMEL
GaxanaBpuaTa o HanpasneHHIo 43.03.02 « Typu3M».

3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHHA 110 TUCIIUILIVHE
IInanupyeMple pe3ynsTaThl 00yYeHHs 10 AUCHAIUIAHE, COOTHECEHHbIE C IIAHAPYEMEBIME pe-
sympTaTaMu ocBoeHus OITOII (koMIeTeHIMIME H HHIMKATOPAMH NOCTIKEHHS KOMIETEHI M)

DopMmupyeMbie ITnanupyembie pe3ynbTaTsl 06yueHHA MO MMCIMILIHKE, B COOTBETCTBHM Haumenopanme
KOMIOETECHLHY € HHOMKATOPOM JOCTHXKEHHA KOMIIETEHIIMH OLEHOYHOTO
(xon, Hrguxarop PesyneTaTe! 06yueHns no AUCIHIIHHE CpeacTBa
COAEpHKanHe NOCTHKEHHA :
KOMMETSHOHH) KOMIIETEHIIHH
1 2 3 4

IK-3 - IIK-3.1. Dopmupyert | 3unaem: TecToBble 1 cu-

Crocofen pas- | TypUCTCKMit IDOMYKT, | -TEXHONOTHU 00CTyHBaHNA TYPHCTOB B Chepe rocTH- TYALUHOHHBIE 3a-

pabarbiBaTs U
TIPHMEHNATD TEX-
HOJorAx cfcy-
HHBAHUA TypH-~
CTOB ¢ MCHONb-
30BaHHEM TEX-
HOJNIOTHYECKKX 1

HH@OopMaIH-
OHHO-KOMMYHH-
KaTHBHBLIX TEX-

HONOrHi

B T. 4. Ha OCHOBE CO-
BPEMEHHBIX  WHGOP~
MaIMOHHO-KOMMYHH-
KaTUBHEIX TEXHOJIO-
Ui, a Takke ¢ yye-
TOM  HHIMBHIyallb-
HEIX W CHEIHANBHEIX
TpeboBaHui TypHCTa.

HHYHOTO ¥ PECTOpPaHHOrQ GH3Heca

Vueem:

pa3pabaTeiBaTE M {IPHMEHATE TEXHONOIMK obcnyxusa-
HWS TYPHCTOB B Cepe rocTenpHMMETBA ¢ HCNOIB30BaE-
HHEM COBPEMEHHBIX TEXHONOTMHECKHX W HHbOpMaLm-
OHHO-KOMMYHHKATHEHBIX TeXHOMOTHH, ¢ y96TOM HHIM-
BHAYaNLHLIX H CHELHANTLHEIX TpeGOBaHuE TypHCTa.
Bradeem:

~HABLIKAMH pa3paloTKH W NpPHMEHEHHS TEXHOJIOTUH 06-
CITYXHBAHHA TYPHCTOB B C()epe TOCTENPHHMCTBA, C HC-
NONE30BAHAEM TEXHONOTHYSCKHX M HH(OPMaUMOHHO-
KOMMYHHKATHBHBIX TEXHOIOMUH, ¢ Y4eTOM WHIMBMIY-
A1BHbIX M CNEMANBHEIX TPEOOBAHHUI TYPHCTA.

Janya




{Iponomxenne TabMUIEL

1 2 3 4
IIK-3.3. Bener nepe- | 3waem: TectoBole 1
TOBOpPEl C MNapTHepa- | -COBPEMEHHBIC TCXHONOTHYECKHE H HUHQOPMALHMOHHO- | CHTYALMOHHBIE
MM, COCNacoBbIBaeT | KOMMYHWKATHUBHBIC TEXHOTOIMH W BO3MOMKHOCTM HX 3anaHus
YCI0BHA B3anmopeit- | NPUMEHEHHA ANd pewreHus npoecCHOHANbHBIX 3a1a4 B
CTEHS 10 PEAnH3AIAH cihepe TOCTHHHYHOIC H PecTopaHHoro GH3Heca;
TYPRCTCKHX TNPOIYK- Voweem:
i -MCNONB30BATL TEXHONOTHYECKME M HHOOPMALHMOHHO-
TOB C HCMIONb3OBAHU-
KOMMYHWKATHBHBIE TEXHOJOMMH TIPH pealn3aluH TYPH-
EM TEXHONOTMHECKHX | .. NPOAYKTOB;
M HHHOPMALHOHHO- Bradeem:
KOMMYHHKaTHBHEIX -HABbIKAMH BE/ICHMA NEPErOBOPOE ¢ NAapTHEPAMHK U co-
TEXHONOTHi TNACOBAHUA YCNOBWH B3aMMOAEHCTBUA MO peanu3alliu
YCIyr B chepe rocTenpuuMcTBa.
[TK-3.4. Ucnonsayer | 3waem. TecToBEIE 1
UHHOBALMOHHDBIE = TeXHOJOrHY OBCNYKHBAHNA TYPHCTOR B CEpe TOCTH- | CHTYALMOHHBIE
TEXHONOTHI H KOM- HUYHOIO M PECTOPAHHOrO OU3HECa; 3ajaHms
MYHHUKaLHH TPH pea- yM@em-;
AM3AUMK TyprcTckux | —Pa3padaThiBaTe W MPHMEHATH TeXHONOTHN ofCiyKHBa-
yenyr HHA TYPHCTOB B chepe roCTENPHMMCTBA € HCIIONL3OBA-
HHEM COBDEMEHHBIX TEXHOMOIMHECKMX H HHGbOpMamm-
OHHO-KOMMYHHKATHBHBIX TEXHOROTHH, ¢ y4eTOM HHOH-
BHAYAIBHBIX H CMIEUHAILHBIX TpeboBaHuil TypHCTa.
Baaoeem:
-HABbIKaMH Pa3paboTKM W NPUMEHEHHS TEXHONOIHH 06~
CIy*HBaHWA TYPHCTOB B ci{)epe rocTEnpHUMCTBa, € M-
HO/B30BAHNEM TEXHONOTHUECKHX W HHPOpPMAMOHHO-
KOMMYHHKATHBHBIN TCXHONOTHHA, C YUCTOM WHAMBHAY-
allbHbIX W CNenuancHeIX TpefoBanuil TYpucTa
[IK-4 - cnoco- | [1K-4.1. Opraumsyer | 3uaem: TecToBbIE U
BeH opranuzo- | npouecch ofcayxn- | -CrieLMbHUCCKHE 0COBEHHOCTH paboTel B FOCTHMHHYHOM | CHTYALMOHHBIE
BLIBATL MPOLECC | ganus noTpeGuresneil | H PECTOpaHHOM Du3HECE; 3anaHus
OOCITYKMBAHNA | ya ocHose aHANH3A -OCHOBHBIE [PABMAA MAPTHEPCKOrO B3AMMONCHCTBHA C
noTpeduTenei PBIHOUHOTO CIPOCa K NOTPeGHTENAMH.
Ha ocHoBe HOp- | oTpedHoCTel TypU- Yueem:
MaTHBHO- -OpraHu30BbIBAaTL NpOLECC 0DCTYXKHUBAHMA NOTpebuTe-
CTOB 1 APYTHX 3aKa3- .
NpaBoBbIX  aK- wUKoB Yoy Meit Ha OCHOBE aHANM3a PBIHOMHOTO CNpOCca U NOTPebHO-
TOB, € YHETOM creil TYPHCTOB M APYTUX 32Ka3dHKOB YCAYT.
3aNpocoB  Mo- Baaoeem:
TpebuTeneH  w - HaBBIKAMJ OpraHW3aLMM Tipouecca OGCIYKMBAHUA B
NpHMEHEHUEM HHIAYCTPHUH TOCTENPHHUMCTBA HA OCHOBE HOPMaTHBHO-
KITHEHTOOPHEH- NpaBOBRIX AKTOB, C YYETOM 3ANPOCOR MOTpebHTEned u
THPOBAHHBIX NPHMEHEHHEM KITMEHTCOPUEHTHPOBAHHEIX TEXHONOrHH
TEXHONOTHI
IK 4.3, Boibupaer u | 3naem: Tectorbie u
MPAMEHACT KIIHEHTO- | - HOPMaTUBHO-NPABOBLIE AKTHI M CTAHAAPTH! OGCTYXHU- | CHTYAUHOHHbIE
BaHMA NoTpedMTEeNeH B NpPeANpHATHAX FOCTHHHUYHORO u 3aJaHus

OPHUEHTHPOBAHHBIE
TEXHOMOTHK TYPHCT-
cKoro oGcny:KHBanus
B COOTBETCTBUH HOp-
MaTHBHO-TIPAROBBIMM
aKTaMK ¥ cTaHJapTa-
MH 0OCTYHKHBAHUA
norpeQureneit

pecropaHHoro OuzHeca.

- KIHEHTOOPWEHTHPOBAHHLIE TEXHONOIUH TYPHCTCKOIO
obcnyxuBaHHA noTpeGuTeneit B MPEANPUSITHAX TOCTH-
HHYHOTO W pecTOPaHHOro BUsHeCa.

Yweem:

- MPHMEHATL Ha MPAKTHKE NpoQeccHoHaNbHbIE CTanaap-
Thi OOCMy®KHBAHHS H 0BECHEUMBATE KA4ECTBO YCIYF B
NPeAnPHATHAX cephl rOCTENPHHMETRA

Bradeem:

-HABBIKAMM MPOBEIEHHA SKCNEPTHIb U AHATHOCTHKY 00b-

EKTOB CepBHCa

L2




[ponomxenne TabaAs!

1 2 3 4
IIK-4.4. Obecneun- | 3naem. TecTOBBIE H CH-
BAeT  KOHCYMbTAIM- | -IPaBMNA NPEOCTABICHNS YCIYr FOCTHHHYHOIO XO3Si- | TyauMOHHBIE 3a-

OHHO-HH(OpMaLIMOH-
HOE CONPOBOXICHHH
KIMEHT2 ¥ Ipolecc
bopMHpOBAHHA K-
€HTCKOM 6a3kl

CTBEa ¥ 00IUECTBEHHOTQ MHTAHHA B PO;

Vmeem:

-00ecne nBaTs KOHCYIETATHOHHO-HHPOPMAIHOHHOE CO-
NpOBOXIEHNE KIHEHT2 B QOpMHPOBaTL KIHEHTCKYH
0azy B NPEANPUATHAX FOCTHHHYHOTQ M PECTOPAHHOTO
GuzHeca.

Bnaoeem:

- HaBhlkaMu (HOPMHPOBAHHA KIHEHTCKOH 0asbl B Ipen-
NPHATHAX TOCTHHHYHOrO H pecTopaHHoro SHiHeca

HaHug

4. OPBEM H CTPYKTYPA JHUCIIUIIJIMHBI

TpyzoeMKOCTE JUCIMIDTHHE COCTABIISET 3 3a4YeTHLIE eUHUIE], 108 qacor

TemaTHuecknii man

¢opma obydennsa — ouHag
Konrakrnan paGota Dopmsl
00 yJaOIIIXCA Texymero
¢ MeJarcruieckuM KOHTPOJIA
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1. | Tema 1. OcHOBHBIE MOHATHSI B TOCTHRMY- | 5 | 1-2 2 4 6
HOM JIEATENBHOCTH
2. | Tema 2. CrangapTel oGcmyxuBanus B | 5 | 3-4 2 4 4 6
CpeACTBaX Pa3sMeEIleHHA
3. ! Tema 3. OCHORHE NPOH3BOACTBEHHO-TEX- | 5 | 5-6 2 4 4 6 PeiiTHHr-KOHTpOMIB
HOJIOTHYECKOH JeATENBHOCTH B Cpel- Nel
CTBAX Pa3MEIIeHHS.
4. | Tema 4. Texuonoruu npuéMa i pasmeme- | 5 | 7-8 2 4 4 6
HHA rocTeli B rOCTHHMITE
5. | Tema 5. Texuomoruu paGoTel paznuunelX | 5 | 9- 2 4 4 6
CIYk0 FOCTHHHIEL, 10
6. | Tema6. Opramusauus obcnyxusannamo- | 5 | 11- 2 4 4 6 PelTRHr-KOHTpPONE
TpebuTenell B pecTopanax 12 Ne2
7. | Tema 7. TexHomorAH pecropaHuoro o6- | 5 | 13- 2 4 4 6
cnyxueanaa. Meroxst 1 dopMel oGcemy- 14
HHBAHUS
3. | Tema 8. Ycnyru npeanpustvil muranms, | 5 | 15- 2 4 4 6
KaK COCTABHAA YACTh TYPHUCTCKOM HHIY- 16
CTPHH
9. | Tema 9. Hubopmaunontroe ofecriencuue | 5 | 17- 2 4 4 6 PeATHHI-KOHTpONIL
npoliecca  obcnyxusanug., CTaHIapTE 18 Ne3
00CTy:KIBaHUA B PECTOPAHE,
Bcero 3a 5 cemectp: 18 36 32 54 3ager
Hamuyue B auncupmnne KIVKP -
Hroro no JucuMIIIMHE 18 36 32 54 3ayger




Conepmam{e JEKIHOHHBIX 3RHATHI 110 JRCIHAIININHE

Tema 1. OcHOBHBIE IOHATHS B TOCTHHHYHOM JeATEeJILHOCTH.

OcoBerHOCTH ¥ BHABI FOCTHHIHYHOTO IIPOJYKTA, ET0 COCTABHLIE 3JIEMEHTHI. BHIBI TOCTHHHY-
HBIX ycyr. I1paBoBble H HOPMATHBHEIE JOKYMEHTHI, perjlaMeHTHPYIONIHE TOCTHHHYHYIO AEATEIIb-
HOCTb.

I'ocTHHUYHEN IPOXYKT, OCHOBHBIE IOHATHA B TOCTHHHIHOM JeaTeNbHOCTH. OCHOBHEIE HOP-
MAaTHBHEIE JOKYMEHTEL. [IpaBuna npenocraBnenus roctuHuyHex yeryr. [OCTEI, pernamesTapyio-
IMHE TOCTHHERYIHYIO EATEEHOCTE.

Tema 2. CTaHaapThl 00CTY;KHBAHHA B CPeCTBAX Pa3MeELIeHH.

CrannapTel oOCTyXHMBaHHA B CPEACTBAX pasMenicHus. Kynbrypa obcnyxusanus. Kpamu-
KallMOHHBIE TPeOOBaHHUA K IEPCOHATY.

Tema 3. OcroBnl NPOH3BOACTBCHHO-TEXHOIOTHYECKOH TeATe/ILHOCTH B CPENCTBAX Pa3-
MelleHus.

Oprasmzanns QyHKIROHATEHEIX IPOLIECCOB B TOCTHHHIIE.

Texnonoruu paboTe! ¢ pasnuyHEIME THIaMH rocteii. OLeHKa yAOBNETBOPEHHOCTH rocTell B
TOCTHHHUIIE.

Tema 4. Texnoorun npnéva u pasMeneHNs rocTed B rOCTHHHIE.

Texnonorau npuéMa, perucTpalii, pasMeIleHus ¥ 00CNYXHBaHHA TOCTEH B FOCTHHHUIIE.

Texnonorua npuéma i cnenuduxa obcmyxneanus VIP— rocteli, uHOCTpanHbIX rocTel, roc-
TeH ¢ OrPaHHYEHHEIME BO3MOXHOCTAMHE, TYPHCTCKHX I'PYIIN B rocTHHHIE. PaboTa ¢ mOCTOSHHEEIMK
roctsiMi. Pabora ¢ HHOCTPaHHBIMH T'OCTAMH. Y4&T HAIMOHATBHEIX M PEJIMTHO3HEX 0COBeHHOCTElH
rocTei.

Tema 5. Texno10run padoTsl pasJIHIHBIX CIYKO FOCTHHANBL.

Texuonorus paGorer cmyx6bl XO3AHCTBEHHOr0 OGECIEYEHHA TOCTHHULEL, TEXHOIOTHH
ybopku HoMepHOTo (oraa. KOHTpoIs kadecTsa yGOpKH HOMEPOB.

Texnonoruu paboTel ciryx 0L KOHChEpHKEH U MBEHUAPOB B TOCTHHHLE.

Texwomnorau paboTs! GH3HeC- LIEHTPA ¥ CIOPTHBHO — 03710POBHTEIEHOTO UEHTPA B TOCTHHHIIE
H CITyx0b1 6e30TIacHOCTH.

Texromorus paboTEI 110 IPEIOCTABICHHIO 3KCKYPCHOHHOTO B TPaHCIIOPTHOTO 0OCyKHBAHHAL
B TOCTHHHIIE.

Texuonoruy paGoTe! aIMHHICTPATABHOM ¢y OB TOCTHHHIIBL, OT/ENA IO YIIPaBIEHHIO [IEp-
COHANIOM, OTACNAa MAPKCTHHTA H IIPOJaXK, HEXKEHEPHO — TEXHHUECKOH CIy*KOBI, BCIOMOraTeILEEIX
CITyKO TOCTHHHIIBL.

TeXHOJIOTHH PerrCTpAIiH, Pa3MEICHHA B 00Cy KABAHHS TYPUCTCKUX IPYII B TOCTHHHMIIE.

Tema 6. Opraunzanus oGcayKuBaHuA NOTPeGHTENElH B pecTopanax.

[IpaBuia oxa3aHns yeryr obmecTBennoro mmranns. [ToaroToBka 3ama K obemyxupanuio. Oc-
HOBHBIE JTalbl OOCILY)KHBAHUS: BCTPEYA TOCTEH, pasMelNeHHe UX B 3ale, MPELIOKEHIE MEHIO U
KapThl BUH, aNIEPUTHBA, IPHEM X 0QOPM/ICHHE 3aKa3a, PEKOMEHIALNH B BEIGOpe 3aKyCoK, 6101 1
HAITATKOB. Y TOYHEHHE 3aKa3a, TOCEPBHPOBKA CTOJA B COOTBETCTBHH C IIPHHSATEIM 3aKa3oM, lepeaava
3aKasa Ha [IPOU3BO/ICTBO, 0Ja4a G0N ¥ HANATKOB. Pacyer rocTs: BHAbL, GOPMEI, IpaBHIa. Xapak-
TEPHUCTHKA COBPEMEHHEIX (JOPM pacdeTa ¢ NoTpeCHTe MY,

Opranuzanus nponecca oGcyxuBanus s 3ane. IIpasmia nonaun IPOIYKLIMH cepruc-Oapa.

Mertonsr nogadu Gmron B pectopane (GpaHIY3CKHil METO, aHTTHHCKU METOJI, AMEPHKaH-
CKMH MeTo), pycckuii MeToa u guieridon mmm Silver service).

IlocnenoBaTenbHOCTE M NpaBUIIA OAAYH GIION M 3aKYCOK, CIANKHX OIFOM, rOPAYUX ¥ XO-
JONHBIX HANUTKOB, KOHJUTEPCKHX H3NeHi. [lopsiok 3aMeHBl HCNOIB30BAHHON MOCYXB! H IpUGO-
poB,

[pasrina 3THKeTa M HOPMEI IOBEIEHHS 33 CTOJIOM.

Tema 7. TexH0JOrHE pecTOpaHHOTO 00CTy:RKUBaHNA. MeToan! H dopMEr 0b Ty RUBAHHR

CoBpemeHHEIE BHABI YCIYT B GOPMBI 06CTYKUBAHKA.



Buari 3aBTpaKoB: eBponeHCKIH, KOHTHHEHTANLHBA, PaCIIHPEHHBIN, aHITHHCKKI, aMEpHKaH-
CKHii, 3aBTPAK C IIAMIAHCKUM, O3/THAH 32BTpaK. BHIE 3aBTPakoB ¢ y4eToM 0coBBIX IPHBBIYEK HHO-
CTPaHHBIX IOCTEH: aBCTPHHCKUH MEPBLIH B BTOPOH, HCIAHCKUIl ¥ IOPTYTaIbCKMY PAHHUH H IO31-
HUH, HEMEUKIH [IepBEIA ¥ BTOPOH, (paHIly3cKHil IePBBI# B BTOPOH, MMBeHIapcKuit IepBbIl H BTO-
POH, MTANBAHCKMH, TOJUIAHACKHN, CKaHIUHABCKHH, PYCCKHIA, BETE€TApHAHCKUHA 3aBTpaK, JUETHUE-
CKHit 3aBTpaK.

Oco0eHHOCTH COCTABIEHUS MEHIO I JAHHbIX BHIOB 3aBTPAKOB.

KeHTepHnHr.- KaTeropuy, XapakTepUCTHKY.

Crenuanstbie GopMEl 00CTyKUBaHUA (JIaH4H, CU3HEC-TaHH, Opanyu, BOCKpECHSEIE OpaHyH,
xoge-Opeiixy, npesenTanus H T.1.) OcoBEHHOCTH COCTABIECHHS MEHIO IS NAHHEIX BHIOB YCIYT |
(opM obcyxuBanms.

MeTozE 06CI1yKIBaHUA: «a TS KapT», «a MapT», «TabIbIoTy, MBenCKi cTox, 6ydeTHoe 06-
CITy>XKMBaHHE, CTON-3KCIIPECC, 3aN-IKCIIPECE, HX XAPAKTEPHCTHKA.

CospemenHEIE BUABI yCIyr B GOPMBI OGCITYKRBAHHS: «CUACT/IMBELL Yacy, pyccKuii crou,
«IHHED», «NHHEP».

Tema 8. Ycayru npennpusTaii NETAHNSA, KAK COCTABHASN 92CTh TYPMCTCKOH HHAYCTPHH,

Bupnsl nutanus, NpefocTaBIseMble I 06 CIyKIBaHHHA TYPHUCTOB: NMOJHEH naHcuoH — (FB);
nonynarcuor — (HB); onmopasopoe muranme (3aBrpax) — (BB), Bce BKIOYEHO B CTOMMOCTS — All
inclusive T.1.

Metozns! 06y MBaHIs: «a JIg KapT», «a HapTy», «TaGiba0T», IIBeICKH ctoJ, 6ytheTHoE 06-
CITy>)XHBaHUE, CTOJI-9KCIIPECE, 3al-OKCIIPECE, HX XapaKTEePHCTHKA.

ObcmyxmBanne B IPSANPHATHAX OOIMECTBEHHOTO MUTAHAT Ha TEPPUTOPHH I'OCTHHHIL: 33B-
TPaK 110 MEHIO O CBOGOMHEIM BEIOOPOM GIIIO, 3aBTPaK WM o6e) B BHIE MIBECKOrO CTONA.

ObcmyxuBaHHe MPOXHMBAOIMIAX B IOCTHHHIAX O Pa3sIHIHOMY MEHIO: KOHTHHEHTANLHOrO
3aBTpaka, paCIIMPCHHOrO 3aBTPAKa, €BPOMEHCKOrO 3aBTPaKa, aHTJIHICKOrO, aMepHKAHCKOrO 3aB-
TpaKd, pycckoro 3aBTpaka, 3aBTpaK ¢ MIaMIAHCKUM, NO3JHME 3aBTPaK JMEeTHYECKOro 3aBTPaKa, Be-
TCTapHaHCkOTO 3aBTPaKa; 3aBTPakOB C YIETOM 0COGBIX MPHBBIMEK HHOCTPAHHEIX [OCTEl: aBCTpHIL-
CKHH II€pPBEIA ¥ BTOPOH, MCTIAHCKUI M MOPTYTATBCKHI PaHHHUH U NO3HIH, HEMEIKHI [IePBLIi X BTO-
PO, bpaniyscKuil nepsbii ¥ BTOPOIL, IBEHAPCKUHA IEPBHIA ¥ BTOPOH, HTANbSHCKHIE, TOJUIaHICKHH,
CKaHIMHABCKHIL.

OcoBeHHOCTH 0OCILYKUBAHNA OHTAHKHEM B FOCTHHHYHBIX HoMepax. [IpueM u mopsanox BeI-
NoHeHud 3akasa. Hasnagenne cnenuansuoro o6opynoBaums, cTONOBO Iocy bl ¥ Ipubopos. [Ipa-
BHIIA 00CIYXHBaHAA TOCTel B HoMepax. OfciyKuBanue qepe3 MO3TAKHEIE OyheTr-6aprl.

Homonuurensaas ycnyra, IpHMeHAeMas B HOMEPAX [OCTHHMIL: MUHH-Oap.

Tema 9. Hadopmannonnoe oGecnevenne npouecca obcyxusanns. CTangapTer 06ey-
KHBAHMsI B pecTopane. Cpenctsa HH(OPMANUY: IOHATHE, HA3HAYEHHE, XapakTepucTHKa. Tpebo-
BaHI, IIPEIbABNACMBIE K COCTABJIEHHIO H oopMIeHnIo MeHIo. [TocenosaTenpHOCTE PACTIONOXKEHH
Omox ¥ 3aKycoK B MeHI0. Kapra BHH ¥ KoKTeitnei.

Crannaprer obcnyxupanns B pectopare. TpeGosamus x IIEPCOHANY HpeINpHATHH 00lne-
CTBCHHOTO [THTAHHS.

Conep:xanHe MPaKTHYECKHX 33HATHI 10 TUCIAIIIHHE
Tema 1. OcHOBHEIE NNOHATHSA B FrOCTHHHYHOH JefTeLHOCTH.
1. Msyqenme ocoGeHHOCTEH H BHAOB FOCTHHHZHOLO IPOAYKTA, €r0 COCTABHBIX 3JIEMEHTOR,
BUJOB TOCTHHHYHBIX YC/YT.
2. II3y4eHye TIpaBOBBIX ¥ HOPMATHBHEIX JOKYMEHTOB, PETTAMEHTHPYIOMIHX TOCTHHHYHYIO
INEATeILHOCTD.
Dopma sanamus — yemuwiii onpoc, doxiade



Tema 2. Crannaprs! 00cay:XUBaHHA B CPEACTBAX Pa3MeINeHMs.

1. M3y4qerne npaBun, HOPM U CTAHNAPTOR, AEHCTBYIOIKX B cdepe rOCTHHNYHOR AeATeIRHO-
CTH.

2.M3yuenne xBamupUKAIHOHHEX TpeOoBaHUH K NepPCOHANY.

Dopma 3anamua- cemunap no 0600uenwio U yenybienuio 3HAHUL ¢ 3nemenmami OUCKYCCUM.

Tema 3. OcHOBBI NPOH3BOACTBEHHO-TEXHOJIOTHIECKOM NeATeJbHOCTH B CPEICTBAX pas-
MeIIeHHs.

1.M3yuenne NpUHIMIOB NPOH3BOACTBEHHO-TEXHONOIMYECKON AEATENLHOCTH TOCTHHHL H
HHBIX CPEIICTB Pa3MEIIEHHs ¥ OpraHu3aus QyHKIIMOHANBHBIX [IPOLECCOB B TOCTHHHMILE.

2.TexHonoruu paboTs! ¢ pa3sTMIHEIME THIIAMH rocTeif. CHCTeMa OLeHKH yIOBIETBOPEHHOCTH
roCTel B rOCTHHHIE

Dopma 3auamua — yemuslii onpoc, OUCKYCCUA, Mecmuposanue.

Tema 4. Texnostoruu npuémMa u pasMemeHHs rocTeil B roCTHHMINE,

1.M3yuenue rexuonoruii mpuéMa, perHCTPAlKH, Pa3MELIEHES M 06C Ty KHBaEAS FOCTEH B roc-
THHUIIE.

2. Mzyuenve TeXHONOTHH NpréMa H celudpuKy obcmyxusanusa VIP- rocreil, HHOCTPaHHBIX
TOCTEH, TOCTeH ¢ OrpaHMYCHHBIMA BO3MOXKHOCTAMH, TYPHCTCKHX IDYIN B MOCTHHHIIE; CIIEMU(GHKH
paboTEI ¢ HHOCTPaHHBIMH TOCTAMH ¢ YIETOM HAMOHATBHLIX H Pe/IUTHO3HBIX 0coberHocTel. PaboTa
¢ MOCTOSHHBIMYI T'OCTSAMH.

Dopma 3auamus — yCImHbLE ONPOC, NPE3eHMayus, O0KIadbl

Tema 5. Texnomorum paGoThl PasTHMYHBLIX CIYKG rOCTHHHILL

1.Msygenne crienuuKa B TeXHONOTME PaGOTh! pa3IHIHbIX CITYK6 TOCTHHHLE! (CIyK6EI IpH-
€Ma I pasMeImeHns, CiyX0bl X03sHCTBERHOTO 06ecedeHN)s], CIIyKGbl KOHChepXKel | HIBeinapos,
CyOp1 6€30I1aCHOCTH).

2. VzyveHue cIenH(HKH H TEXHONOrHH paboThl GH3Hec- LUECHTpPa, CIIOPTHBHO — O340POBH-
TEJABHOTO UEHTPA, PaGOTEI 1O NIPE/IOCTABIEHHIO SKCKYPCHOHHOTO U TPAHCTIOPTHOIO 06CTyKHBAHHUS
B TOCTMHUIEC, aNAMUHICTPATHEHOH CIYXOLI, OTAENA IO YIPABICHHUIO NEPCOHANOM, OTAENA MapKe-
THHT2 H IPOJIaX, HHXCHEPHO — TEXHUYECKOM CITy>k0bl, BCIIOMOTATENBHEIX CIyXk0 FOCTHHULIEL.

Dopma 3AHAUA- CeMUHAP NO 0B0OWeHUI0 U YenyOReHUIO 3HAHUI ¢ IneMeHMaMY duckyccuu.

Tema 6. Opranusanus ofcayxusanEs noTpeSuTeNCH B pecTopaHax.

Henrosas uzpa na memy: «Opranusaius ofcTyxuBanys IoTpebuTeneit pecTopaiay.

Lenv: B hopme nemoBoit Hrpsl METONOM TOFPY)KEHHS B 1podeCcCHOHANLHYIO IeATEEHOCTD
0TpaboTaTh IPHEMEI BCTPEUH FOCTel, pasMemeHus B 3are, NPHHATAA H 0QOPMIICHHA 3aKa3a, ITOIavH
OIION ¥ HATMTKOR, PACHET C HOTPEOHTENIMHY, O(GOPMICHHE GIIAHKOB-CHETOB.

3anaHne:

-PacnpenemmTs Mexy CTyeHTaMu PONH noTpeduTeNeH, MEeTpAoTes, Opuraxupa, opunuan-
TOB.

-BBI1aTh 3a/1aHpe 10 OpraHu3alky 05CTy KUBAHHS IOTpeGuTene 10 TeMe.

-IlpuBecTH A€0BYIO HIPY (C ACHOL30BAHMAEM IPHEMOB HHTHBUNYaIBHOH U CHHXPOHHOH HO-
Ja4dd OJrox).

-Ilonsectr uTOrHM ENOBOM UIPHI: TPOAHATH3HPOBATE ASHCTBHS YJaCTHHKOB MIPHI, BELAEIHTE
HauboNnee MPABHIIBbHEIE AeHCTBHS YUaCTHHKOB.

Popma sanamus — yemuelil ONPOC, MECMUPOSAHYE, GLIAONHEHYE RPAKMU4ecK0z0 3a0anus,
denosas uzpa.

Tema 7. Texnonoruu pecropannoro oGeayxasauus. MeTons! 1 dopMe! o6cayKMBAHNA,

1. Cocraprenre MEHIO 4 pasIHYHBIX 32BTPAKOB: SBPONEIHCKOrO, KOHTHHEHTAJLHOI'0, pac-
IIEPEHHOTO, aHTIMHHCKOTO, AMEPHKAHCKOTO, 3aBTPAKA C IIAMIAHCKAM, TIO3HErO 3aBTpaKa, Ui paz-
JITHHBIX 3aBTPAKOB € yIETOM OCOOBIX [PUBEMNEK HHOCTPAHHBIX TOCTEH: aBCTPHIACKOTrO, HCTIAHCKOTO
H TOPTYTATECKOTO PAHHETO | II03HETO, HEMELIKOTO, (QPaHIy3CKOr0, MBERLAPCKOT0, HTAIbSIHCKOTD,
TOJUTAHAICKOTO, CKaHIUHABCKOT'O0, PyCCKOT0, BEreTapHaHCKOTO 3aBTPaKa, THETHIECKOTO 3aBTpaka (1o
3aJIAHHIO NIPENOIABATENA).



2. Cocraenenne MeHIO IS CHEHHATBHBIX (GOPMEI OOCHYXMBAHUA (JTaHIH, GHIHEC-NAHUH,

OpaH9H, BOCKpecHE1e OpaHuM, Kode -Opeliky, mpe3eHTaua u T.1.)
Dopma 3aHAMUA — YCMHBLI ONPOC, PEYEHIUPOBANUE GLICTIYNICHU, NPE3EHMAYUS, BbINONHEHUE

NpAKMU4ecK020 3a0aHUsS )

Tema 8. YeJryru npeanpusTHii NHTAHHSA, KAK COCTABHAN YaCTh TYPHCTCKOM HHEYCTPHH.

1. CocTaBeHNe MEHIO LI Pa3THYHBIX METOMOB («a M KapT», «a HapT», «TablbioT») H
BHI0B (WBEACKUH cTon, GydeTHOE OGCIyKUBAHNE, CTON-3KCIIPECE, 3AT-3KCIIPECT) OOCTYKIBAHIS.

2.Wzyuenue creUMANbHEIX BUAOB MHUTAHHSA, [PEIOCTABIAEMBIX NPH OGCIYKUBAHHH TYpH-
CTOB: IOMHEN MaHcHoH — (FB); nomymaucuon — (HB); omropasoBoe nuranue (3aBTpak) — (BB), Bee
BKJIFOICHO B CTOUMOCTE — All inclusive T.11. 1 0co0eHHOCTEI 00CITYKIBAHNUS TUTAHAEM B TOCTHHHYHBIX
HOMepax.

Hsyqenne ocobennoctelt muTanus TypucTor n3 Amepuku, Kanazgpl, ABcTpannu, espomeii-
CKHX CTpaH H Ip.

IIpogodumcs 6 hopme nPaKMUNECKO20 3AHAMUS ¢ UCKOTBLIOBANUEM ZPYRNOBOZ0 AHANU3A Cli-
myayui.

Tema 9. UadopmammonHoe oGecniedenue npouecca 06 caIy;KHBAHHA. Cranaapre! o6cay-
XKUBAHUA B PeCTOpaHe.

1. Vi3yuenwe TpeGoBanmit, IpeabIBIAEMEIX K COCTABNEHHIO # 0DOPMIICHHIO MEHIO, KapThbl BUH
H KapTHl KOKTCHIEH.

2.I3y1enne moceOBATENBHOCTH PACIIONOXEHHS IO H 3aKYCOK B MEHIO.

3.Msy4yenne cTaHAapTOB 0OCHYKUBAHUA B PECTOPAHAX.

4.Wsyqenne TpeboBauuii K IepCOHANY MpENUPHATHY O6ILECTBEHHOrO ITHTAHMA (IroCT
30524-2013 «Vcayru obimecrBeHHOro nutanus. TpeGopanus K NEPCOHATY »).

Dopma 3aHAMUA — YCMHBLY ORPOC, OUCKYCCUA, DOKAAOM, mecmuposanye.

5. OMEHOYHBIE CPEACTBA JJISI TEKYIIETO KOHTPO.IS1 YCIIEBAEMOCTH,
MMPOMEXYTOYHOM ATTECTAIIMH 110 HTOTAM OCBOEHMS AUCITUTIJINHBI
H YYEBHO-METOAWYECKOE OFECITEYEHHE CAMOCTOSTEJILHOI PABOTBI
CTYJEHTOB

S.1. Texymmit KOHTPOIL yeneBaeMoCTH
Texymumit KOHTPOJIE YCIEBAEMOCTH IPOBOIHUTCS B ¢opme peHTHHT-KOHTpONA TpH pasa B ce-
MECTp. THIOBEIE TECTOBHIC 3aaHHUS IS IPOBENEHH TEKYINEro KOHTPOJIA IPUBEICHBl HIXKeE.

Tecr Kk pefitanr-konrposio Ne 1
1. Crangapr o6c/y’KHBAHMSA B TOCTHHHIE - 3TO:
a} KOJIEKC HOPMATHBOB, KaCAIOIMXCA 3HAHUS KOHIISIIHY TOCTHHHIE], TEXHOJNIOTHYECKHX HPOIIECCOB
TIOBEIEHNA ¥ BHEITHETO BUAA;
6) QOpMEI M METOIE! OOCITYKHBAHHS B FOCTHHULIE,
B) IlpaBuita mpenocTaBeENA FrOCTHHIYHEIX YCIIYT.

2. llepHOAMIHOCTE CMEHBI IOCTENBLHOTO GeTbst MPH yGopie HoMepa onpegeseTcs:
a) XKeJIaHHEM I'OCTS

6) cornacHo OOLISHIPHEATEIM TIpaBAIaM

B) B COOTBETCTBHY C BHYTPEHHUMH NPABAJIAMHE TOCTHHHIIEL

3.0cHoBHAA yeayra KONIEKTHEHOIO CPEACTBA PA3MEMENHs roCTHHNIHOT0 THIA:

a) IPOKUBAHKE U IMTaHHE

0) npoxKuBaHHE

8) Uadopmuposanme

4.Ycayra B HHOYCTPHH FOCTENPHEMCTBA — 3T0;

a) IPOMYKT, KOTOPbIf IPOH3BOIUTCA, IPOAACTCS U HOTpedIAeTCd OAHOMOMEHTHO

6) pe3ynbTaT HeNOCPEACTBERHOrO B3aMMONEHCTBAS HCIOMHUTENT 1 OTpeOUTENS.

B) IIPOLECC, B IPOM3BOACTBE KOTOPOTO YIACTBYIOT KAK TIPOM3BOJKTENb, TAK H IIOTPeOHTENb.



5. Kakoe moHsTHE COOTBETCTBYET JaHHOMY OmpefeieHHI0: ['apMoHHYIHOE COUETAHHE NIPOH3-
BOJCTBA YCJIYT, KoM(OPTHOH Cpeabl OTABIXA H OTBETCTBEHHOI0 NI0JBEICHHS IIEPCOHAA B Ie-
JISIX YAOB/JIETBOpPeHHS NOTPeOHOCTEH rocreli pn rapaHTHHA HX (0e30IacCHOCTH, PH3HYECKOro H
IICHX0JIOFH9eCKOro KomdopTa.

a) TOCTENPHHMCTBO

0) TYPHCTCKHMH NPOXYKT

B) HHJYCTpHs FOCTEIIPHAMCTBA

6. I'ocTeBas kapTa — 3T0:

a) cxeMa JBHKEHHS FOCTS IO TOCTHHHIIE OT PeUElHy A0 HoMepa

0) IOKyMEHT, COCTaBIIEMBII IIOCIIE BhIE31a TOCTA.

B) JOKYMEHT, JAIOIIKH IOCTIO IIPAB0 IIPOXOIUTE B TOCTUHHILY H I10JI530BATECA YCIYTaMH JIJIS TOCTe.
7. Ilepuoa oGcyKBaHHA rocTd ¢ MOMEHTA NIPeIBAPHUTEIHHOTO 32K43a UM MeCTa B FOCTHHHIIE
A0 ero 0The3a U3 rOCTHHHUIILI - 3TO

a) OCHOBHAA YCITyTa TOCTHHHIIBI

) rocreBoit UK

B) pacUYeTHBIH Jac

8. KosngecTBeHHBIH MOKA3aTENb CIPOCA HA FOCTHHHYIHbIE YCIYTH

a) Tapud

0) 3arpyszka

B) OpoHHpOBaHue

9. Koo ¢punrent 3arpy3xn HomepHoro ¢ponaa — 3o

a) OTHOIIEHHE 3aHATHIX HOMEPOB K 06IeMy KONAYECTBY HOMEPOB TOCTHHHUIIBL

6) HOKyMEHT, COCTAaBIAEMBIN Ha OCHOBE 3asBOK Ha GpOHHpPOBAHHE.

B) OTHeT 0 KOJIHYEeCTBE NPOXKHBAIOMMIX B TOCTHHHIIE 33 ONPEACTEHHEIH IEPHO/ BpeMEHH.

10. Kakoe nonsiTHe cOOTBeTCTBYeT JaHHOMY ompedeeHHIo: COBOKYIHOCTH NpeINpHSTHIA,
HPOH3BOACTEO YCIYT KOTOPEIX ONMPAeTCs HA NPHHIMNLI FOCTENPHEMCTEA H YIOBJIETBOPSIET
IOTPeGHOCTH TYPHCTOB B HOYJIEre, eae, OTAbIXe.

) TOCTENPHHMCTEO

©) TYpHCTCKHI POLYKT

B) HHAYCTPHS FOCTENIPHHEMCTBA

11. Cornacro IIpasuiaM MpexocTaBiIEHHS] FOCTHHAYHBIX yeayr B PO PYKOBOJCTBO T'OCTH-
HHIBI

a) IMeeT IPaBO M3MEHUTH EIMHLI pacueTHbI! Yac ¢ YYETOM MECTHBIX ocOoOeHHOCTEH

0) He HMEET MPaBO M3MERMTh €AMHLI PACYETHBIA YAC C YIETOM MECTHEIX 0COOEHHOCTEH

12. YTo o3HauACT 3TOT PSA NOHATHIA, N0GABbTE HEAOCTAIOIIEE OHATH:

Heocs3aeMocTs, HeCOXpAHAEMOCTS,. ... ..

13. Yenyra B HHAYCTPHHE FOCTEPHAMCTEA — 3TO:

a) IPOAYKT, KOTOPHIH HPOH3BOAUTCS , IPOLAETCA H NOTPEBISETCS OTHOMOMEHTHO

0) pe3y pTaT HENOCPECTBEHHOrO B3aUMOUEHCTRBHS HCIONHATENA | noTpebuTens.

B) POIIECC, B POM3BOICTBE KOTOPOTO YYACTBYIOT KaK NPOM3BOLATEND, TAK H noTpeduTeNs.

14. Ilobyaka rocrs -

a) IIaTHast JOTIONHHTENBHAS FOCTHHHYHAS YCIIyTa

6) GecnnaTHAS NOTONHHTEIBHAS TOCTHHHYHAS YCILYTa

B) 00s3aTeNBHAL OCTABIAIOMA OCHOBHOMN FOCTHHEYHON YCIyTH’

13. Yo 03nayaer 3TOT psix HOHATHI, KAKHe IOHSTHH JHMIHEE B IAHHOM psany:

IIpuseTcTBRE, perucTpamus, ysopka, HHGoOpMHEpOBaHHeE, BEIE3.

Tecrt k peitrunr-konTpoo Ne 2
1.loxkymeHT, naromuii XPaBo Ha BXOJ B FOCTHANNY H NOJy9eHHE K092 OT HOMepa:

.



a) PaspCIICHUC HA ITOCCTICHUE,

6) perucTpaoOHHAsT KapTO4Ka;

B) KapTa rocT4.

2. Bug GpoHHpoBaHHS, CO CHENHATHLHBLIM NOXTBEPKICHAEM OTENS 0 TOM, YTO OH rApAHTHPYET
rocTIO IOJTydeHNe UM 3aKa3aHHOT0 HoMepa:

a) IBOHMHOE,

§) rapanTEpOBaHHOE;

B) IPHOPHTETHOE.

3.11pu BE10ope oTeNxs Jst JEJIOBBIX JI0ACH Ha IEPBOM MecTe CTOHT:

a) pacnoJIoKeHne;

6) KauecTRO OOCITYKHBAHHUS,

B) IleHA.

4.IIpu pacdeTe 32 NPOKHBAHHE B MHPE HA MIEPBOM MecTe CTOMT pacyeT:

a) HaTHYHBIMA;

0) KpeMUTHBIMH KapTaMH;

B) 4eKaMu.

5.Ciryx0a rocTHHHIBL, B COCTAB KOTOPOI BXOAHT CEKPETAPHAT, KaapoBasa cy:xda, dunanco-
Basf CJIy02, HHCIEKTOPHI MO IPOTHBOIOKAPHOH 0€30MIACHOCTH M TEXHHKE (€3011aCHOCTH:

a) aIMUHHCTPATHBHO-YIIpaBICHYECKad Cyk0a;

0) cyx0a npHeMa M pa3MemeHHsT,

B) ciry0a 3KCIUTyaTali HOMEPHOTO (POHIA.

6.Coryzx6a rocTHHALBI, GYHKIAAME KOTOPO SIBJISIETCH CO3aHME YCI0BHI 1S GYHKIHOHHPO-
BAHHUSA CAHHTAPHO-TEXHHIECKOro 060PYNOBAHMA, JIEKTPOTeXHHIECKHX YCTPOHCTB, CIyXk( pe-
MOHTA B CTPOHTENHCTBA, CHCTEM CIa0LIX TOKOB, CHCTEM KOHXHNHOHMDPOBAHHS M TeIIOCHAD-
SKeHH:

a) KoMMepdeckas crryx0a;

0) HEKEeHEePHO-TEXHHUIECKad Cyx6a;

B) BCIIOMOTATEIIBHAS ClTYx)0a.

7.JoxymenT, odopMiIfieMbIii M PerHCTPAIAM TOCTS, ABISIOUIHIiCS XOTOBOPOM MEXITY Npeji-
NPHATHEM, OKA3BIBAKIIHM YCIYTH Pa3sMelIeHHs] H roCTeM:

a) KpeIHTHAT KapTOuKa;

) perucTpalloHHasA KapTOYKa;

B) pa3spellIeHHEe Ha [IOCENeHHE.

8.Kakmue U3 yKa3aHHBIX yCIYT NPEJOCTABISIOTCS B FOCTHHHIE 32 OTLIaTy:

a) BEI30B CKOPOH mOMOIIH;

©) NONb30BaHHE MEIUIMHCKOH aIlTCYKOH;

B) I0CTaBKa B HOMEp KOPPECTIOH ICHITHHE,

I') KOMHPOBaHKE TOKYMEHTOB,

1) mobyzKa K onpeenéHHOMY BPEMEHH ;

¢) MEJIKHI PEMOHT OE)KIBI;

€) CTHpKa M XHMYHCTKA.

9. Kakas cTaTbs 33aHHMAeT [IePBOE MeCTO B CTPYKTYpPe T0XOX0E [OCTHHHIIBI:

a) JOXOJ OT IIPOJAXKH HOMEPOB;

0) DOXOM OT IPOJAKH UTAHKA ¥ HAIIUTKOB,

B) IOXOJ OT IIPOJAKH NOMONHATEIHHEX YCIYT,

10.ITomemenue 11 BPEeMEHHOTO NPOKUBAHHS, COCTOMAIIEE U3 OMHOI0 WAH HECKOIbLKAX MecT,
000pyI0BAaHHOE B COOTBETCTBHH C NPEILABIAEMBIMH TpeGoBaHHAMM.

a) TOCTHHHIIA,

0) HOMep;

B) KOMKO-MECTO.
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11.Kaxkoii kj1acc roCTHHHII HMEET B CBOEM IMITATE IKCKYPCOBOJOB, IPYNIICBOAOB, CIIOPTHBHBIX
HHCTPYKTOPOB:

a) KypopTHas TOCTHHHIE;

0) TOCTHHAN JEeJIOBOTO Ha3HAYCHHS;

B) TYPHCTCKO-3KCKYPCHOHHAA TOCTHHHIIA.

12.Caman pacnpocTpaHeHHas NIPHYIHHA BO3HUKHOBEHHIl MOKAPOB B rOCTHHHNAX 3) 110 BHHE
KYPHJBLIHKOB,;

0) HeHCNPABHOCTE NMEKTPOOOOPYIOBAHMS;

B) TIOKaphl Ha KyXHE.

13.0cHOBHBIMH HCTOYHHKAMH, ONIPCACISIOMMIMH X0X0 TOCTHHUIBI IBJISIOTCA: 4)3arPy3Ka HO-
MEpOB;

) LeHBl HAa TOCTHHUYHEIE YCIIYTH;

B) IPENIOCTABIEHHE PA3HOOOPA3HBIX JOMONMHUTEIBHEIX YCITYT.

14.0cHoBHYIe TpeGoBaHHS, MPEABLABIAEMBbIC K COENHATHCTAM KOHTAKTHOH CIyXKGBI rocTH-
HHOBI:

a) 3HaHHE BCEeX CIYXO ¥ moapasneNesuii FOCTHHHIEL ;

0) HanM4He CHenUaNEHOTO 0GPA3CBaHM,;

B) 3HAHHE HHOCTPAHHBIX A3BIKOB.

13. Yeayra no npeasapaTteisHoMy 3aKa3y HoMepa (MecTa) B 0Telle aHHYJIHpyeTcH B CIEXVIO-
IMIHX CYyIasax:

a) TOCTh Oono3xan HoJiee YeM Ha CYTKH,

6) TOCTh H3MEHHN JaTy 3aCeNeHus B OTENb H IpeAyIpeiI o6 3ToM aTMUHHCTPAITHIO;

B) HOMED, 3a0pOHUPOBAHHEIH TOCTEM, He OBLT IIOATOTORJIEH K 3aCeNCHHIO.

Tecr k peTHHr-KOHTPOII0 Ne 3
1.XapaKkTepHbIME 0c06eHHOCTAME (PAHIY3CKOro CepBHEa SBISIOTCS:
a) PacKiIajbIBaHKe UM ODHIMAHTOM HA TAPENKY FOCTS Ha IPHCTABHOM CTOJIHKE, NIoaada 6moga
TOCTAM € MPaBOHA CTOPOHEL, CBOGOAA ABHKEHH OGCITYKUBAIOIIETO IEPCOHANA;
0) AeMoHCTpanus GITONA TOCTSM C NEBO# CTOPOHEL, IPEIOCTABNEHHE TOCTIO BO3MOKHOCTH CAMOCTO-
ATEIEHO ONPEACIATH KENAEMBIH 0GBEM /(bl, IOCTOSHHBIN KOHTAKT OQUIMAHTA ¢ FOCTSIMHE,
B) nogaya 6o Ha CepBUPOBOYHOM OO, OPIHOHHPOBaHKE HA INia3ax y rocTel,
NEpEKIaJbIBAHAE FOCTAMH HOPIHIi B TAPEIKH.
2. O6cury:kuBaHME 10 TAIY «IMBEXCKOT0 CTOIa» XapaKTepH3yeTCH:
a) YCKOPEHHBIM TIPOLECCOM 0OCTYKHBAHHS, OrPAHAYEHHBIM ACCOPTHMEHTOM IIpelyIaraeMbIX Oo)
¥ HallMTKOB, 0OCTy)KHBAHHEM ONHOBPEMEHHO GOJIBIIONO KOIHYCCTRA norpebureneii no npexsapu-
TEIBHOMY 3aKa3y,
0) GonbrmmM BEIGOPOM GITION ¥ 32KYCOK €O CBOGOTHEM AOCTYIIOM, BOBINOH IPOILYCKHOM cCnoco6HO-
CTBIO PECTOPAHHOTO 3aNa, MEHBIIAM KOMHYECTBOM O(GUIHAHTOB I OGCITyKHBAHNS,
B) BO3MOXHOCTBIO FOCTS BRIOPAT U3 KAPTH-MEHIO G/I0/a 110 CBOCMY KENaHHIO, GONBIION IPOIyCK-
HOH CIIOCOOHOCTBIO PECTOPAHHOTO 3ala.
3. OcHoBHBIC 3/1eMEHTBI 00CTYRHBAHUSA BKIIOYAIOT:
a) BCTpeda rocTel, pasMelNeHre UX B 3al€, NPELIoKeHHe MEHIO | KapTEI BUH, AIIEPATHRA, OPHEM
¥ 0QOpMIEHHAE 3aKa3a, PEKOMEH/ANH B BRIGOPE 3aKyCOK, B0 1 HaIlMTKOB, JOCEPBAPOBKA CTONA
B COOTBCTCTBHM C 3aKa30M, [Iepe/iava 3aKa3a Ha IPOU3BOICTRO, 101a4a HAMHTKOB | 6o, pacder ¢
TOCTSAMH;
6) BcTpeda roctelt, OPeIIOKEHAE ANEPHTHBA, IPELIOKEHHE MEHIO H KapTHl BHH, YTOYHEHHE 3a-
Ka3a, mofja4a HAMKTKOB M OJIFOX, pacyeT ¢ FOCTAMM;
B) BCTpeYa rocTeii, pasMelnenne ux B 3aje, AOCEPBHPOBKa CTOJIa B COOTBETCTBHM C 3aKa30M, lepe-
Aava 3aKasa Ha IIPOH3BOICTRO, [10f1ada HAlINTKOB ¥ GO, PacyeT ¢ TOCTAMH

4. K OCTPBIM M COJIEHBIM XOJIOAHBIM 3aKYCKaM PeKOMEHIYeTCH HoNABaTh....
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a) KpacHbIe CTOJIOBBIE CYXHeE U TIOTYCYXHE BHHA,

0) KOHbAKH, XEpeC, IOPTBEHH;

B) BOJKY ¥ TOPBKHE HaCTOMKH.

3. lns oprannsanud 6aHKeTOB B PeCTOPaHe HCIOJIbL3YETCH MEHIO. ..

a) MEHIO «IIFO XKYP»

0) KOMIIIEKCHOE MEHIO

B) GaHKETHOE MEHIO

6. KOHTHHeHTAILHLIN 3aBTPAK BKIKYAET. ..

a) 4aif, Kode, mamIaHcKoe, HeGoIbIINE XOIOMHbIE 3aKyCKH, TOpSIHe GO, CYIIEL,

Caj1aThl, JECEPTEI

0) vaif, kode, caxap, GyIOUHEIEe H3MEIHA, TOCTEI, MACHO, IKEM, MEL, BapeHbBE

B) 4aif, kode My ropsauit moxonaz, caxap, CITHBKH(MOJIOKO), MMMOH JKEM HITH HOBHIIO, MEN, XIle~
Go0ynounsle H3aeMIs, Maclo

7.MeH10 «A HapT» Yame OPHMeEHAETCH:

a) B KYPOPTHBIX TOCTHHHIIAX H JOMaX OTIbLIXA;

) B IOpOTHX 3KCKITIO3UBHEIX PECTOPAHAX;

B) IIpH OGCITY>XUBAHHH MEPONPHATHN ¢ OTPAHHYEHHBIM 00CICHHEIM IEPEPBIBOM [IPOTOJDKUTEIBHO-
CTBIO 15-20 MuHyT

8.KeiiTepunr - so...

a) BBIE3THOE OGCITYKHBaHHe, IPOBOIMMOE BHE NPENUPHSTHSL

6) obcimyxuBanue OQUIMANBHEIX MEPOIIPHATHIT B TOPTOBOM 3aJ1e

B) o6CIIy>KHBaHHE 110 MEHIO TadJIBIOT

9. K cneunanbHbM GopMaM 06¢ayKHBAHAA OTHOCHTCS

a) GaHKeTHl- KOKTeH b, GankeT-vail, GankeT-¢hypmer;

©) BockpecHbIi OpaHy, GpypHIeTHEIH CTOI, 3a1 — JKCIIpece

B) JIAHYH, Ou3HEC-TaHyK, GpaHdy, BOCKPECHEIE Gparyy, kode-Opeiikn, mpeseHTaIHS

10. MeTons! 00¢CXY:KHUBAHHSA 3TO...

a) BHIE3JHOE PECTOPAHHOE OOCTYKIBAHEE, COHMANBHBIL KEHTEpUHT, Vip-KEHTEPHHT;

6) «a ns KapT», «a napTy», «TabIba0TY, MIBECKUH CTOMN, 6y¢erHoe obcmyxuBaHKe, CTON- KCIpeCC,
3aT-9KCIpecc

B) OM3HEC ~ TaH4, Ipe3eHTanu, Kode ~ Gpeiix

11. KakuMua HABBIKAMH H YMEHUSMHE J0JIKeH 06/12a1aTh xocTec?

4) IPHIOTOBIICHHE PA3THYHBIX BUAOE KOde, HCKYCCTBO «1are-apT»;

0) BcTpeda u pasMeImenye rocTelt, obIIenue, Co3nanne 61aronpEATHOl aTMOChepE B
3a1e, YMEHHE PacIONIOKUTE K cefe.

B) IPUTOTOBJICHHE PA3IHYHBIX BHIOB CMEIIAHHbBIX HaIlHTKOB, HCKYCCTBO (ieiipunra.

12. Bun MeR10, N0 KOTOPOMY 61012 TOTORAT «HA 3aKa3»:
a. A la carte

6. Tabnenot

B. Carte du jour

r. lllsenckuit cTon

I. Cron-Oyder

e. Huxmaaroe MeHro

13. Bax Me10, KOTOPbIH HCOAL3yeTest Py OpPraHM3auHy NUTAHHA B CAHATOPHSIX:
1. A lacarte

2. Tabapmor

3. Carte du jour

4. IlIBeackwii cTON

5. Cton-6yder

6. UUKIHIHOE MEHIO

14.Bu1 MeHI0, KOTOPBIi HCHOIB3YeTCH IPH OPraHA3AIHH TATAHNS TYPHCTOR:
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a) MUKIIMIHOE MEHIO

©) a la carte

B) Carte du jour

15. CoMmeane - 3T0....

a) CIIENMAIHCT, OTBEYAKOIIMH 3a MPOdECCHOHANBHYIO 0a4¥y HAIHTKOB B JAHHOM 3aBeISHHH, Nas0-
It COBETHI IO IPABHIIBHOMY BBIOODY HAIIMTKOB H BHH K OIr01aM;

0) nerycraTtop BHH H KOKTeleii;

B) IETYCTATOP 4Yad.

5.2. IlpomexyrodHas arrecTanMe 110 UTOraM OCBOSHUA TUCHHUILIHHEI - 3aYem.

Bonpocs k 3auery:
1.0cobenHOCTH 1 BUIBI TOCTHHUYHOTO NIPOAYKTA, €0 COCTABHEIEC 3IEMEHTEL
2. Baapl rOCTHHHYHBIX YCIIYT.
3.IIpaBoBEIE H HOPMATHBHBIE NOKYMEHTH], PErJIaAMEHTHPYIONIHME FTOCTHHHYHYIO AEATEIBHOCTD.
4. I'oCcTHHWYHBL! IPONYKT, OCHOBHEIE ITOHATHS B TOCTHHHYHOH AEATEIEHOCTH.
5.CraHnapTsl 00CIyKHBAHUSA B CPEACTBAX PA3MELICHHS.
6.Kpanu¢uxanporubie TpeOOBaHUS K IEPCOHATY TOCTHHHAIL.
7.0praanzamis GYHKIMOHANBHEIX POLECCOR B TOCTHHHIIE.
8. Texsonoruu paboTH ¢ Pa3THYHEIMHA THIIAMH TOCTEH.
9.01nenKa yIOBIETBOPEHHOCTH TOCTEH B TOCTHHHIIE.
10.Texnonoruu nmpréMa, perucTpaliiy, PasMEICHAT U 00CIYKUBAHHA FOCTeH B FOCTHHHIIE.
11.Texnonorns npréma 1 criennduxa obemyxuBanus VIP-rocreit, #HOCTpaHHEIX rocTeH , rocteti ¢
OTPAaHHYCHEBIMH BO3MOXKHOCTAMH, TYPUCTCKHX TPYIII B FOCTHHHIIE.
12. PaGoTa ¢ NOCTOSHHBEIMH TocTsMH. PaGoTa ¢ HHOCTPAHHEIMHE FOCTAMH. YU&T HalHOHAIBHBIX H
PENHIHO3HBIX OCOOSHHOCTEN TOCTEl.
13.Texnomorus paGoTHI CIry:x0B! XO3IUCTBEHHOTO OGECTICUEHHS TOCTHHULEL, TEXHOIOTHH ybopku
HOMepHOTO (onna. KoHrpons Kadecrsa yGopKu HOMEPOB.
14.Texuonorun paboTH! iy kG5! KOHChEpXKel U MBEHIAPOB B TOCTHHMUIIE,
15. Texmonoruu paboTel GH3HEC- IEHTPA U CIOPTHBHO ~ 030POBUTEILHOTO NEHTPA B FOCTHHHIIE
16. Texnonorun paGoTs! ciykOb! 6€30MaCHOCTH B TOCTHHHUIIE.
17. Texzonorud paboTe! N0 MpeNOCTABIEHMIO IKCKYPCHOHHOTO ¥ TPAHCIIOPTHOIO OGCIYKIBAHHUA B
TOCTHHHIIE.
18.Texxomorua paboTE! aAMHHACTPATHBHOMN CIIY3X0E! TOCTUHHIIEL.
19. Texnonores paGoThl OTAENA [0 YIIPAB/ICHHIO IEPCOHATIOM,
20. Texnonorun paboTHI OTIEIA MADKETHHTA M HPOJAXK
21. Texwuonorau paGoTHl HHXKEHEPHO — TEXHHYECKOM CIyXGhI, BCIOMOrATENbHEIX ciyxd rocru-
HHIIEL
22.TeXHONOTHH PETHCTPALMH, Pa3MENICHHS H O0CITYKMBAHHAA TYPHCTCKHX [PYIII B FOCTHHHIIE.
23.I1paBuna oxa3aHHs yCIyT O6MECTBEHHOTO THTAHMS.
24 Ilogrotopka 3ana K 06CIyKHBAHHIO.
25.0CHOBHBIE 3TAIBI OGCTYKHBAHHA: BCTPEYa TOCTE, pasMENIEH e IX B 3alle, IPEIIOKEHAE MEHIO
H KapThl BHH, allePUTHBA, IPHEM ¥ 0pOpMIeHHE 3aKa3a, PEKOMEH ALY B BEIGOpE 3aKYCOK, 67110
¥ HAlIHTKOB, YTOYHCHHE 3aKa3a, JOCEPBHPOBKA CTONa B COOTBETCTBHY C IIPHHATHIM 32Ka30M, IIEpe-
Jada 3aKa3a Ha MPOH3BOJCTBO, [T0gaya OJIF0/ H HAaIIUTKOB.
26.Pacuaer rocrs: BHAEL, GOPMEI, IpaBHIIA.
27.XapaKTepHCTHKA COBPEMEHHBIX (OPM pacdeTa ¢ IoTpeSHTe M.
28. Opranusanus npouecca 00CITyXKUBaHNAS B 3ae.
29. Ilpaeuna noxaqy NpoONyKUHH cepBuc-Gapa.
30. MeTtonst noaaqu 611011 B pecTopane (GpaHiIy3cKril METON, AHITHHCKHH METOX, aMEPHKAHCKHH
MeTOJ, pycckuii MeTo u guleridon miw Silver service).
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31. [MocnenoBaTenbHOCTE U IIPABHIIA TOIAYH OO M 3aKYCOK, CAAIKAX OOX, rOpAYKX ¥ XOJIOTHBIX
HAMKWTKOB, KOHAUTEPCKIX M3IEIHA.

32.T1opamoK 3aMeHB! UCIIONE30BAHHOM ITOCYIBI M IPUOOPOB.

33. [IpaBmia 31aKeTa U HOPMBI [IOBEACHHA 32 CTOJIOM.

34. CoBpeMeHHBIE BHIEL YCIYT H HOPMBEI OOCTY>KHBAHHS.

35. Buzpt 3aBTpakoB: eBponeickuil, KOHTHHEHTANbHEIH, paclIMpPEHHBIN, aHTIMACKHUH, aMepHKaH-
CKMH, 3aBTpaK ¢ IIAMIAHCKAM, [IO3THUHA 3aBTpaK.

36. Buae1 3aBTPakoB ¢ YIETOM OCOOBIX IPHUBEIYEK MHOCTPAHHBIX IOCTEH: aBCTPHACKHH MEPBBIA H
BTOPOH, MCIIAHCKHMH ¥ YIOPTYranbCKHi paHHMK W NO3IHHH, HEMEIKHH NEepBHIH W BTOpPOH, (hparmy3-
CKHH NIepBEIH ¥ BTOPOH, MIBEHIAPCKUH IEPBEIH W BTOPOR, HTANbIHCKHIH, TOTAaHACKHH, CKAHTHHAB-
CKHH, PYCCKHM, BET€TaApHAHCKUHA 3aBTpaK, JHETHICCKHI 3aBTpaxK.

37. OcobEeHHOCTH COCTABICHAA MEHIO 711 JaHHBIX BUIOB 3aBTPAKOB.

38. KelTepHHT .- KATETOPUH, XaPAKTEPUCTHKH.

39. CreunansHele QopMEI OOCTyXHBaHMA (aH4IM, OH3Hec-TaH4W, OpaH4H, BOCKpecHBIE OpaHum,
koe-Opeiiky, npesedTaiya | T.4.) OCOBGEHHOCTH COCTARICHHS MEHIO /IS NAHHEIX BUIOB YCIYT H
dbopM 00CTyKHUBaHHS.

40. MeToapt oOCIy>XxuBanus: «a 11 KapT», «a HapT», «TabIbIoT, MBEACKAH cTol, GydeTHOE 06CTY-
XKHBAHKE, CTON-3KCIPECC, 3a/I-3KCIPece, HX XapaKTePHCTHKA.

41. CoBpeMeHHEIC BHABL YCIYT M (GOpMBl OOCITYKMBAHHS: «CYACTIMBBI 4ac», PYCCKHH CTOI,
«IHHED», (IHHEDY.

42.Bupel mUTaHKs, NIPEIOCTABIAEMBIE IPH OOCITY)KIBAHMA TYPHCTOB: MOMHBL nancHoH — (FB); mo-
nynancuoH — (HB); omHopazoBoe miuranme (3aBTpax) — (BB), Bee BrmoueHo B cromMocTs — All inclusive
T.J.

43. Meronp! o6CITy XKHBaHH: «a JIA KapTy, «a MapTy», «TabnbaoTy», IMBeICKHIH cton, OyderHoe 06CTy-
XKHBaHHUE, CTON-OKCIIPECC, 3aiI-3KCIIPECe, HX XapaKTePUCTHKA.

44.06¢myRuBanue B MPEINPUATHIX OOMECTBEHHOTO MUTAHMAS HA TEPPHTOPHE TOCTHHHEIL: 3aBTpax 1o
MEHIO ¢O CBOOOIHBIM BEIOOPOM GIION, 3aBTpaK MK ofe] B BUIE IBEICKOTO CTONA.
45.00cnyxuBaHKe MPOKHBAOINNX B MOCTHHHIIAX IO PA3THYHOMY MEHIO: KOHTHHEHTATLHOTO 34B-
TpaKa, PACHIUPEHHOTO 3aBTPAKa, EBPOIEHCKOr0 3aBTpaka, aHTTTHHCKOT0, AMEPHKAHCKOTO 32BTpaKa,
PYCCKOTO 3aBTpaKa, 34BTPaK C IaMIIAHCKUM, [I03MHHH 3aBTpaK THETHYECKOrO 3aBTPaKa, BEreTapH-
4HCKOTO 3aBTPAKa; 3aBTPAKOB C YHETOM OCOOBIX NIPHBLIYEK HHOCTPAHHBIX FOCTEH: ABCTPHHECKHMIE, HC-
NaHCKHH ¥ MOPTYTAILCKUH, HeMenkuit, dpaniysckuil, usednapexuii, HTaNbIHCKUH, TOITaHACKH,
CKaHTHMHABCKHH.

3.3. CamocronTenbHast pabora o6yuaomerocs.

CamocTosTensHas paGoTa CTYNEHTOB MO M3YYEHHIO NHCLAIUTHHEBI BKIIOYAET CIIEYIOIIIHE
BHJIB! paboT: U3yUCHHE MaTepuala, H3TOKCHHOrO Ha JIEKIHH; H3yYeHHe MATEpHana, BEHECEHHOT0
Ha [IPAKTHYECKUE 3aHATHA; IOATOTOBKA K [IPAKTHYECKHM 3aHATHAM, BEITONHEHAE HHIHBHLYAIEHOIO
3ananus (pedepar), IOArOTOBKA NPE3EHTAIAY JOKNaza.

CamocTosTeNbHAS BHEAy IMTOPHAS paboTa [0 KypCy BKTIOUAET H3YUEHHE YuebHOl i HayIHO
JHATEPaTYPhl, HOBTOPEHHE NICKIMOHHOTO MaTepHaia, IOATOTORKY K NPAKTHYECKIM 2aHATHSM, 4 TAKKE
K TEKyINeMy KOHTPOJIO H MPOMEXYTOYHOH aTTecTanyu. [IpaKkTHUecKHe 3aHATHA ITpeIyCMaTpHBAIOT
COBCPIICHCTBOBAHKE HABLIKOB PabOTEI C IIEPBOMCTOYHMKAMH, H3YYCHHS NpeIMETHOM crenu(HKy
Kypca. BonpockL, He pacCMOTpEHHBIE Ha JIeKIUAX B IPAKTHYSCKUX 3AHATHSIX, JOJDKHBI GLITh H3YYEHBI
bakanapamy B Xo/Te CAMOCTOSTENBHON paboTer. KoHTpoIs caMocTosTemb oM paboTsI GaxamaBpoB Haz
y9eOHOH IporpamMMo# Kypca OCYINECTBISETCS B XOJNE NPAKTHHUECKHMX 3AHATHH METOLOM YCTHOTO
OHpOCa WA OTBETOB HA BONPOCH! TeM. B Xone camocTosTensroM paGoTsl KaxkIbli cTyIeHT 06a3ai
IIPOYHTATH OCHOBHYIO ¥ 10 BO3MOKHOCTH JOIONHUTENbHYO JIUTEPATYPY 10 H3ydaemol Teme. O6yda-
FOIHHCS JOJDKEH TOTOBHTECA K IIPE/ICTOAIIEMY [IPAKTHYECKOMY 3aHATHIO 110 BCeM, 0603HAYEHHEIM B
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nporpaMMe BompocaMm. He mposicHeHHEBIE (IHCKYCCHOHHBIE) B XOOE CAMOCTOATENBLHOM paboTH! BO-
IIPOCHI CIelyeT BLIIHCATh B KOHCIIEKT NeKIHH | BIIOCIeICTBHH HPOSCHUTE X HA TIPAKTHIECKAX 2aHS-
THAX.

CamocTrosTensHas paboTa BRIIOIHAETCS CTYIEHTOM II0 3aJaHHUIO IIpeniofaBaressi, HO 0e3 ero
HEMIOCPEACTBEHHOTO YJacTH.

Bugamu 3anaduii Ui BHEAY JUTOPHOR CaMOCTOSTENEHOM paboThl CTYAeHTa BRICTYIAOT:

ZUIA OBNAJCHHA 3HAHNAMH:

- gTeHHe TekcTa (y9eOHMKa, NepBOMCTOUHUKA, NONONHHUTENBHOM JIHTEPaTypPHl); COCTABICHHE
IJTaHa TeKCTa;

- KOHCIIEKTHPOBAHHE TEKCTa;

- BEIITUCKY U3 TEKCTa,;

- paboTa cO CIIOBapsIMHU H CIIPABOTHHKAMH;

- yueOHO-HccnenoBaTensekas padora;

- ICIOJIB30BaHAe KOMIILIOTCPHOM TeXHMKH M VHTepHeTa W Xp. OpH BHITOJIHEHHH TBOPYECKHX
JIOMAIIHUX 330 aHHH.

IUIst 3aKDEIICHHS M CHCTEMATH3AIHH 3HAHHIA:

- paboTa ¢ KOHCIIEKTOM JTeKIuif (00paboTka TexcTa);

- IOBTOpHAs paloTa Han y4eOHBIM MaTepHanoM (MNEKTPOHHOrO y4eOHHKa, IepPBOMCTOUHHKA,
JOIONHUTENBHOM TUTEPaTyPhI);

- COCTaBJICHHE IU1aHa ¥ TE3UCOB OTBETA HA BOIPOCH IPOMEXYTOYHOTO KOHTPOIS;

- aHaNMTHYeCKas 00paboTKa TekcTa (AHHOTHPOBAHKE, PelEH3NPOBAHNE, pedepHPOBaHNE, KOH-
CIIEKT-aHaH3 ¥ Jp.);

- TOATOTOBKA COOOIIEHNH HA TPAKTHIECKOM 3AHATHH H AD. VA DOPMHPORAHMS YMEHHil i HABEI-
KOB:

- IOArOTOBKA COOOINEHMH N0 3aJaHHbLIM TEMaM;

- PEIUCHHE CHTYAIIMOHHBIX (MTPOQEeCCHOHANBHEIX) 3a1aHuit;

I1popaboTka BONPOCOB, BEIHOCHMBIX Ha CAMOCTOATENLHOE H3YYCHHE COCTOMT B H3YYEHHH, KOH-
CNIEKTHPOBAHWHE H AHAIIH3E JTUTEPATYPHBIX UCTOYHHKOB.

Merommaeckue pEKOMEHIANMH TI0 CAMOCTOATENEHOMY H3YYEHHIO BOIIPOCOB TE€M TUCI{HILIHHEL

1. Heobx0mamo [poyHTaTh JMTEpaTy pHBIE HCTOYHHKH, TPORHANA3APOBATE KAYECTBO U IIOJIHOTY
H3II0XEHUA MaTepHaNa ¢ H3y9acMEIM BOIPOCAM B UTEPATYPHBIX HCTOYHHKAX,

2. PexoMeHIyeTCs MICEMEHHO COCTABUTE CBOH BOIPOCH! K TEKCTY (He MeHee Tpex).

3. Pexomenmyercs JaTh COGCTBEHHEIE KOMMEHTAPHH IIPOYHTAHHOMY MaTepHally, apryMeHTa-
IIHIO CBOCH HATEpHpETALIHH.

4. KoHTpOJTb BBIIOJIHEHHS BHERY UTOPHOM CaMOCTOATETbHOM paboTh! OCYIECTBIACTCS HA TpaK-
THHUCCKAX 3AHATHAX, HHIMBHAYATBHBIX 1 IPYINIOBBIX KOHCY/IBTALMSX, 3AIIMTe pedepaTa, K3aMexe.

Bonpochr ps camocrosTens ol paboTel CTYJAEHTOB:
1. Xapaxreprucruka H 0cOGEHHOCTH FOCTHHHYHEIX YCIIYT.

2.Kiaccuuxanus rocTHHHYHBIX IPeAIPHATHI 110 pasMepy M L€JIEBEIM PEIHKAM.
3.br3Hec-oTeny.

4. KoHrpecc-neHTpEL

5.Korrpecc-oten.

6.I'ocTHHMIEI Iipy aspomopTax.
7.Crout-otem,

8.I'0CTREMIBI AMATENBHOTO IPOKHUBAHHA.

9.Pe3uieHTHRIE TOCTHHATILL. Kypoptasie rocturnms..

10. Tafimimep-oTeny.

11. AnbTepHATHBHBIE CPEACTBA PAa3MEILSHHS.

11.I'oCTHHHYHEBIH IPOXYKT ¥ €T0 COCTABILIIOLIHE.
12.0cobeHHOCTH YCIYT FOCTHHUIIBL.

13.Mexnynapoasbre Hpasuia NPeoCTABNEHHS YCIYT TOCTHHL,
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14. OcobennocT ZOrOBOPHBIX OTHOLIEHHH, HpPeNyCMOTPEHHEIE MEXITYHAPOMHBIMH IIpaBHIAMM
IPEIOCTARICHHS YCIYT TOCTHHUII.

15.1TpaBa 1 0043aHHOCTH B4 eNbIA TOCTHHANLL.

16.ITpaBa 1 00A3aHHOCTH KJIHEHTA.

17.MexyHapoaHbIe IPABHIIA IOATOTOBKH HOMEPOB K 3aCEJICHUIO H OCBOOOKIECHHIO.

18.I1papuia ohopMICHNUS IPOXKUBAHUS B TOCTUHHIIE,

19.Pacder CTOMMOCTH IPOXUBaHHS B TOCTHHHIIE.

20. OpranuzaniuoHHAasd CTPYKTYpa YIpaBlIeHAI [OCTHHHYHEIM [IPeINPUATHEM.

21. AmMPHACTPAaTHBHO-YIIpaBIeHYeCKas CIIyx0a.

22.JIngnag moaroroBka opunuanTa K pabore.

23.Tpeboarus K oOCIy ) UBaIOIIEMy IIEPCOHANY PECTOpaHa.

24 MeHto pecTopaHOB: BHIEL, crienudmdeckie ocodeaHocTH. TpeGoBaHus, IpeabABILIEMBIE K
MEHIO.

25.JIpaBuna obcnyXuBaHUA IOCETUTENEH B pECTOPAHE.

26. OcobeHHOCTH O0CTyXUBaHHI IPAEMOB B DAHKETOB.

27. Obecnieuenne 0e30MACHOCTH XWX NOMEIIEHHH B OTelIE.

28.0co0eHHOCTH PEerHCTPAlHY TYPHCTCKHX [PYIIIL.

29.0c06eHH0CTH PETHCTPAHH HHOCTPAHHBIX TYPHCTOB.

30.JomoMHKTEIbHBIE YCIYTH B FOCTHHHLIE

31.I1iparuna npepocTaBnenus yeuyr MpadedHbIX.

32 Komnnexrars Mmaau-0apa.

33.I1papuna nonb30Banua MHHH-6apoM. O6ciyxvBanie MUHH-GapoB ¥ hOPMHpOBAHHE CIETa 32
HCII0JIb30BAHHEIE HAITHTKY M MPOAYKTEI

34.BapHaHThl MOLICHHHYECTBA € COAEPKUMBIM MUHH-0apOB ¥ YCIOBHS €TI0 Ipel0TEpAIIEHHS.
35.I1paBuia mpeAoCTaBIeHHS JOOMHUTENBHBIX YCIYT TOPHHIHEIMH.

36.XapaxTepHCTHKA H 0COOCHHOCTH IIPEOCTABIIEHHS TPAHCIOPTHEIX, UHGOPMAIMOHHEIX, Pa3BIe-
KATEJIBHEIX YCIYr B TOCTHHHIAX.

37.0cHoBHEIE, BCTIOMOTaTE/IBHbIE H JOTIONHHTENLHEBIC YCIYTH FOCTHHNIHAIX IIPEOTIPHATHY.
38.Ilepeuens yciyr, NpenoCTaBIgeMBIX IPOKHEBAIOLIUM 33 JOHOMHUATEIHHYIO IIaTy.

39 JlononHuATE TbHEIE YCITYTH, 3aKa3bBaeMble TIPH OPOHHPOBAHHH HOMepa.

40.Jl0KyMEHTEI, 3a0/THAEMbIe IPH BHIE3Me. 3aBECHMOCTE IIPOLEAYPEL 3aNONHEHHs NOKYMEHTOB OT
(OPMEL OILTATHI.

41. Tlpapuna BefieHus Tene(OHHBIX HEPErOBOPOB | NPABHIIA [OBEICHAL B FOCTEBBIX 30HAX
42.01mm6KH, KOTOPEIX ClieyeT H36eraTh IpH oOIMENUH ¢ FOCTIMHE. BaskHOCTE KIIMEHTOPHEHTHPO-
BaHHOTO IIOAXOA.

43.Houno#i ayzut B rocruanne. GyHKIHOHATLHBE 0643aHHOCTH HOYHOTO ayauTopa.
44.0Opranu3anus KOHTPOIA HAl OPAAKOM B OBIIECTREHHEIX H CIykeOHBIX MOMEMEHHUIX.
45.Kondmxrasie curyannn. TeXHONOTUS TOBENEHNS B KOH(IIIKTE.

IIpumepnan TemaTuka pedepaTos, JOKIANOB:
1. TpeGoBamus K ycyraM, IpeIOCTABILEMEM B CIISHATH3NPOBARHBIX CPEACTBAX Pa3MeIeHH’S
2.Cnyx681 rocTHHUITBL. TEXHONOTHs NPHEMa U PasMEILEHHS roCTel
3.06¢my:KiBaHKe TOCTHHAYHOTO (QOHIA.
4 Oprasmnzanns nuTaHAs ToCTel
5.0cunoBuBIe GOPMEI IPeIOCTABICHHS IIATAHAS B FOCTHHHYHO- pecTOpaHHoOM 00CTyKHBAaHHH.
6.IToaroToBKa K 0GCITyKHBAHHIO NOCETHTENEH PeCTOPaHA.
7.Ilomy4yenre n MOAroTOBKA OCY L, TPHGOPOB, CTONOBOIO Gelbs.
8.CepBHPOBKA CTOJIOB UL Pa3IHYHbIX BUOB 00CTyKUBAHMA.
9. Cnenuanshble GOPMEI 06CTYXKUBAHHS B peCTOpaHe.
10.Opranmsanus o6cIy UBaHAS B 3a51e~3KCIIPECE.
11.Crom-sxcnpecc-cnieruduka o6CIy KABaHHA.
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12.0coberrocTH 00CTyXMBaHKA 10 THIY «IIIBECKUE CTOIY,

13.0Opranusauns pabots! 6apa.

14.Ponp aqMHHMCTPaTHBHOIO KOHTPOJIA B 00ecIedeHuy COXPAHHOCTH H Ge3011aCHOCTH.
15.0coberHOCTH CHCTEMBI OXpaHEI B 0e30IIaCHOCTH B TOCTHHHIHOM KOMILIEKCE.

16.0Opraanzanas KOHTPOJIA 32 XpaHEHHEM KITIOUEi.

17 Pa3paboTka MEpONIPUATHIA Ha CIydail SKCTPEHHBIX CHTYallHil B FOCTHHHIE

18.HoBrb1e TeXHOOTHH B pernen#u rpodi1eMbl 0XpaHs! K GesonacHocTu. TexHudecKue cpeacTaa He3-
OIIaCHOCTH.

19.ITpoTiBoNOXApHEIE CHCTEMEI CHIHATH3AIMH, ONIOBEINEHHN, [10KAPOTYIICHIS.

20.CucTeMsI KOHTPOJIA JOCTYIIA B HOMEPA.

21.Crcremsl BEACOHAOMONEHHA. CHCTEMBI 3AIMTEL OT B3JIOMA B TOCTHHIHINAX M MHBIX CPEICTBAX
pasMemeHusl.

22. Pone u MecTO cIry:xObI IPHEMa | pa3MEIeHNs B YIIPaBIEeHYECKO! CTPYKTYpe oTens

23. ApToMaTH3HpoBaHHad 00paboTKa NaHHEIX B CIyx0e NpHeMa H pa3sMeINeHus.

24. Kpam¢ukanuonreie TpeGOBaHUA ¥ TODKHOCTHEE 0013aHHOCTH COTPYIHHUKOB CIIYXOBI IpHeMa
H pa3MeIeHHS

25. Kpurepus, yqHTBIBaeMbIC IIPH KNacCH(GHUKAMH TOCTHHUL,

26. CocTaBmmomme KyIbTypEI CEpBUCA

27.I1paBuia DOBeeHAS IEPCOHANA KOHTAKTHBIX CITYKO

28.CTiis B 00CTYXMBAaHHHA TOCTEH

29.3cTeTRuecKkas KyTETypa FOCTHHHYHOTO CepBHCa

30. Brusiue KynbTYpHBIX TPAHLKIL ¥ OOBYAER HA OPraHM3AIMIO BCTPETH H O0CITy > KHBAHHS HHO-
CTPaHHBIX TOCTEI].

31.AIMEHHCTPATOP KaK JIHIO OTEIA.

32.3Havenvie IEpPBOTO BNEYATICHAS 1% (HOPMHUPOBAHUST MMHIIKA OTEA.
33.IIpocTpaHCTBEHHO-ICHXOIOTHYECKAs ACTAHINS B OOIIEHMH C TOCTAMY.

34.Pabora c xanobamy ¥ IpeTeH3uAMH KIHEHTOB. CaMOMEHeIKMEHT

35.AMuIK pabOTHHKA OTENS M €r0 3HAYEHHE JUIA IIEPBOKIIACCHOTO cepsuca.

PoHA OUEeHOYHEIX MaTepHalos (POM) mns IpoBegeHHs ATTeCTaIHy YPOBHA CHOPMHPOBAH-
HOCTH KOMIIETEHIME 06Yy4atoIUXCs 10 TUCIHILTHEE OGOPMIILETCS OTIeNbHBIM JOKYMEHTOM.

6. YYEBHO-METOIHYECKOE H WHPOPMAIIMOHHOE OBECIIEYEHHUE

AACHHATIIHHBI
6.1, KaurooGecneyennocts
HanmenosaHie MTepaTypsl: aBTOP, HA3BAHHE, BHJ M3a- Tog KHHUIOOBECIIEYEHHOCTE
HIA, H3RATOIBCTEO H3AaHHA Hanrame  anextponHoii 6ubmiotexe BalY
1 2 3
OcHoBHas auTepatypa
1.Tamoxura, T. JI. TEXHONOTHK FOCTHHNYHON JEATENEHO- 2019 https://biblic-online.ru -432904

CTH: TCOPHA H IPaKTHKA : y9eOHHK AN IpHKIanHoro Gaka-
naspuara / T. JI. TimoxaHa. — M.: Opaitt, 2019. — 336
¢. — (Baxanasp. [TpuxnaaHoi kypce). — ISBN 978-5-534-
08150-9

2.Trmoxwa, T. JL OpraHa3alms rocTHHIYHOTO Jena; 2019 https:.//biblio-online.ru -432903
yue6HMK J1% npuKIagHoro 6akanasprara / T. J1. Trmo-
xuua, — M.: IOpaitt, 2019. — 331 ¢. — (Baxanasp. IIpu-
xrnanHoi kype). — ISBN 978-5-534-08193-0
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ITponomxenue TabIHIEI

1 2 3

3. Conoryboga, I".C. OpraHmsamnys NIpou3BoACTBa K 00cITy- 2021 https://urait.ru/bcode/4 70666
KHBAHHA Ha MPEINPMATHAX OGIUSCTBEHHOIO NHTAHAA:
yaeSHux i By3os / I.C.Comory6osa.— 3-¢ M31., HCIIp. H
Jon— Mockea Hsnarenecteo Hpaiit, 2021.— 332 ¢. —
ISBN 973-5-534-09303-2

JIONONHETeNbHAS INTEPATYpPa

1. Bypaxorckas, H. B. ObcnyxuBanse B FOCTHHAYHOM KOM- 2019 https://biblic-online.ru -446040
nnekce 0cobBIX KaTeropHii KIMeHTOB: yaebHoe riocobue s
akanemuueckoro 6axanappuata / H. B. Bypakosckas, O. B.
JIyxnna, 0. P. CononoBurkora. — 2-¢ m3a. — Mocksa :
Hsnarensctro HOpaiir, 2019 ; Omck : Uza-so OMI'TY. — 98
¢. — (YHuBepcuteTst Poccun). — ISBN 978-5-534-11735-
6 (Mzmaremscreo HOpaiir). — ISBN 978-3-8149-2644-9
(H3p-s0 OMI'TY).

2.Bbaymrapren, JI. B. MapkeTHHT TOCTHHHYHOTO Ipeanpus- 2019 https://biblio-online.ru -432906
THA: yaeOHMEK MmA akajeMmudeckoro fakanappuara / JI. B.
baymraprer. — Mockea : M3marenscteo FOpaiir, 2019. —
338 c. — (bakanasp. AkageMmdeckuii Kypc). — ISBN 978-
5-534-00581-3.

3. bapanos, 5.A. JTukeT o0clyxuBaHus Ha npenmpuaTasx | 2020 https:/furait ra/bcode/457044
OBIECTBEHHOrO [HT2HUA: ydeGuoe mocobue anst By3oB /
B.A.Bapanos, U.A.CxopknHa. — 2-¢ u3n, — Mockea : H3-
marenscTeo IOpaifr, 2020.— 184 ¢.— ISBN 978-5-534-
10698-5.

4, Bypaxoeckad, H.B. OGcnyxuBaHue B FrOCTHHHYHOM KOM- 2021 https:/furait.ru/bcode/476187
IieKce 0co0bIX KaTeropuii KHeHTOB: yaebHoe nocobue L
ey308/ H.B.Bypakoeckasa, O.B.JIykmua, 10.P.CononoBuu-
KoBa.— 2-€ H3).— Mocksa H3marensctso IOpaiit, 2021 —
98 c— ISBN 978-5-534-11735-6.

5. abuua, C.5. MapkeTuHr IpoxyKuMd 4@ yermyr. O6me- | 2021 https://urait.m/bcode/473202
CTBEHHOE NUTaHKe: y1ebnoe nocobue wit By3os / C.B. XKa-
Guna. — 2-e u3x., Honp. u Jon.— Mocksa. M3maTenscTro
IOpaiir, 2021, — 264 ¢— ISBN 978-5-534-05141-4,

6.2. IlepnognyecKkue M30aHHA

1. «T'ocTuHHLE M pecTOpaH: GH3HEC W ynpaBieHne» - Magatenscteo Q00 «M3naTenseTro
XocnuTamaray. Benymui crennanysupoBas b KypHAT UL IPOGECCHOHATIOB HHIYCTPHE TOCTE-
INPHHMCTBA.

2. «locturmunoe genox» - UJ1 «[lanopamax. TTpodeccHonanpHE XKypHAI I CIIELHaH-
CTOB B OPraHH3aUMOHHOH, MAapKETHHTOBOH H (HHAHCOBO-XO3SMCTBEHHON Cdepax ZesATeIsHOCTH
IPENPHATHH HHIYCTPUH TOCTEIPHHMCTEA.

3. «Otpgen nponax» - U] «Pecropanusie BemoMocTHy. M3nanme, IIpeHasHadCHHOE IS
npodeCccHOHANIOB PECTOPAHHOTO H FOCTHHHIHOTO GH3Heca.

4. «Orene»-UsgarenserBo «X30mu Ilpecex. Tlepuomuyecxoe H3maHKe, MOCBANIEHHOE BO-
IpocaM FOCTHHHYHOTO OM3HeCa H HHIYCTPUK FOCTENPANMCTRA.

5. «Orenp. CoBpeMerHbI! GH3Hec) - M3aaTensereo Q00 «Hama nenopas npeccay. Crienwu-
aMM3MPOBAHHEIH JKypHAI UL NpOo(heCCHOHAIOR OTENLHOTO OR3Heca.

6. XXypran «Axanemus rocrenpuumMcTBay, Uanatensctso «Memno po»

6.3. UaTepHeT-pecypesl

l.®enepanpaoe areHTCTBO MO TypHU3My- hitps://www.russiatourism.ru/contents/statistika/
2. bubmotexa 'OCToB 1 HOpMaTHBHBIX AOKYMEHTOB - http://libgost.rw/
3. XKypuan i HaUMBAIOMEX U ONBITHLIX NpeINpAEAMaTenei - hitp://bsnss.net/

18




4.®enepanbHb TOPTAT NOMICPHKKH MATOTO H CPEIHEr0 TPSINIPHHAAMATENLCTEA; HOBOCTH,
THA  [pefUpMHMMATENs, TFOCHOJACPKKAa Malnoro M CPEeNHEro  IpeNlpHHHAMATENbCTBA-
http://smb.gov.ry/

5.Iopran HHAYCTpRM rocTenpyuuMcTBa-http:// horeca.ru

6.CoobmecTso npodeccronanos TOCTHHHYHOrO Gu3Heca. Benymuil nopran B MHIyCTpUE
rocrenpuuMctBa Poccmu u CHI'- http://.frontdesk.ru

7. Be€ mpo rocTHHMIEL, oTeNH - http://..new-hotel.ru

8. CaiiT 06 >THKETE M MpaBHNax MoBeAeHHs - http://.proeticet.ru

9. ®enepansHeni nopran «Poccuiickoe o6pasosanme». — URL: hitp://edu.rw/

10. Odunmaneueli wHTEpHET-IOpTaN DenepanbHoil CIyX0bl rOCYAapCTBEHHON CTATHCTHKH
(Poccrar). — URL: http://www.gks.rw/

11. Dnextponnas 6ubnuoreynas cucrema Bal'y. — URL: http://library.visu.rw/

12. bubmuorpaduaeckas n pedeparusras 6a3a JaHHEIX HayUHBIX MyOnHKanui Scopus. —
URL: http://www.scopus.com/

13. Basa naHHBIX MEXIYHApOOHBIX MHIEKCOB HAYYHOrO nuTHpoBaHHS Web of Science. —
URL: webofscience.com

7. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHUE TUCIUILTHAHLI

At peanu3aliny JaHHOM JECLAIIMHBL MMEIOTCA CIIeIHAbHEIE [IOMEIIEH s I IPOBEICHHS
3aHATHH JICKIMOHHOTO THIA, 32HATHH NPaKTHYeCKOro/NaGopaTOpPHOTOo THIIA, MPYIIIOBBIX W HHIUBH-
AYaNBHBIX KOHCYJIBTAINH, TEKYILEro KOHTPONA H IPOMEXKYTOUHOM ATTECTALINH, & TAKKE TOMEINCHHS
AL CAMOCTOSTENbHOR pabOTHI: ayMTOPHH, OCHALIEHHBIE MYJIBTH-MEIMA OGOPYAOBAHHEM, KOMIBIOTEPHBIE
KNACChl € NOCTYNOM B HHTEPHET, ayJMTOPHH 6e3 CrieLManbHOTO 0060pYI0BaHHS .

Ilepevens MCIONMB3YeMOro THUEH3HOHHONO POrPAMMHOI0 00ECIIeYeH s TAKeT MS-Office,

Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncymerant [Imoc» (MECTATHPOBaHHbII pecypc
Bnl'Y).

Ilpumeuanue:

B CooTBETCTBHY ¢ HOPMaTHBHO-IPABOBLIMH AKTAMH JUISL MHBATHIOB ¥ JIHII C OrpPaHUYCHHBIMEH
BO3MONHOCTAMHE 340POBBSA IPH HEOOXONMMOCTH TECTHPOBAHHE MOXeET GBITh NPOBEIEHO TOJBKO B
IHCHMEHHOH HIH YCTHOH hopMe, & TAKKe MOTYT GEITh HCTIOTE30BAHEI APYTHE MaTepHAIBl KOHTPOJIS
KauecTsa SHAHWH, NpefyCMOTpEeHHbIe pabodeii IporpaMMoit THCIHIITUHELL

19



PaBouyio mporpammy cocrapmn GO 2T QL) [uc
U |

/

Peuensent i g f fas
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