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1. JEJA OCBOERNA JUCIAILINHBI

Ilens OCBOCHMA AUCHMIUTHHEI — YCBOHTH OJIOK 3HaHMH, YMEHMH M HaBBIKOB B 00NacTH Co-

IIPOBOKICHAA TYPHUCTORB Ha pasNHIHEL TPAHCIIOPTHLIX MapLIpYTax A ¢ Pa3lIHYHBIMH KaTerOpHUAMH

TYPHCTOR
3anaqmn:

— TOIYyYUTH PO EecCHOHANBHBIE 3HAHUS B cepe 0OCTy KUBaHHST TYPHCTOR,

— HAYIHUTLCA HCHONB30BaTh Ha ITPAKTHKC pasliHIHbie TECXHOJIOTHH B COBDEMEHHOM TYPH3-

M€,

— 0TpadoTarh HABLIKK OOLICHHUS ¢ PA3MYHBIMU IPYIIIAMH TYPHCTOB Ha Pa3IMYHBIX TPAHC-
ITOPTHBIX MapIIpyTaX.

2. MECTO JUCHMHIJIMHLI B CTPYKTYPE OIIOI

Aucnunmina «OpraHu3aliioHHO-TEXHOIOTHYIECKHH Ipollece B CONPOBOKIAECHHH TYPHCTOBY
OTHOCHTCA K 9acTH y4eOHOro miaana, GpopMupyeMol yJacTHHKaM# 00pa30BaTENBHBIX OTHOIICHHI,
IporpaMMel Oakanapprara 1o HapasineHnto 43.03.02 «Typusm».

3. IMIAHUPYEMBIE PE3YJIbTATBI ObYYEHHUA 11O JTUCIIUILIJINHE
[InanupyeMeie pe3ynbTaTel 00y4eHHA IO AUCIUIUIMHE, COOTHECEHHEIE ¢ INIAHHPYEMBIME pe3y/IbTa-
tamu oceoerns OITOIT (KoMIIeTeHIMAMY W HHIMKATOPAMH JOCTHKEHHS KOMIISTEHIIMIA)

Popmupyemble [InanupyeMble pe3ynbTaTel 00y9eHHA 110 THCUHIUIMHE, B COOTBETCTEHH C Haumenosa-
KOMIETEHITHH MHIWKaTOPOM AOCTHXEHHS KOMIETEHIMH HHE OUSHOY-
{xon, coaepxaHue HHaukaTop JOCTIKEHHA PesyneTatsl 00yueHHA M0 IACLHTUTHHE HOTO CpeacT-
KOMIIETEHIIHH ) KOMIETEHLUN B2
ko0, codepocanie
unouxamopa)
MK-3CnocodeH MK-3.2. Opranusyer npo- | 3HaeT: COBpeMEHHBIE CHMCTEMBI OpoHMpoBa- | KoHTposs-
pazpalaTeiBaTE B JKY TYPHCTCKOIO IIpO- | HHA M TEXHHMKH [IPOSAK HBIE BOTIPOCHI
OPUMEHATE JAYKT2 B OTAENBHHIX TYPH- | ¥MEET: NpojaBaTh TYPHCTCKMH NMPOAYKT WC- | M CUTYyauu-
TEXHONOTHH CTCKHX YCIYT. monb3yA MOOHIBHEIE YCTPOHCTBA M CAifT | OHHBIE 3ana-
o0cayKuBaHus areHTCTBa AJTH 3KCKYPCHOHHOTO GOpO HHA
TYPUCTOB C BnaneeT: HaBbIKAMH NPOJBIDKEHUA H peay-
HACMONB30BAHUEM 3alMH AONOIMHHTEIBBIX TYPHCTCKHX YCIYD C
TEXHONOTHYECKHX U HCTIONBL30BAHHEM COBpPEMEHHOTO UHGpoROTO
HHGOPMAIMOHHO- )8
koMMyHuKaTHBHEIX | [IK-3.3. Bemetr neperoeo- | 3HaeT: Konrposs-
TEXHOJOTUH pEl C MApPTHEpaMH, COTIa- | -ICHXONOTHYECKHe MpUEMBI B2aUMOMEHCTBHA | Hble BOTPOCH
COBBIBAET YCJIOBHA B3aH- | C TYPHCTaMM; H  CHTYauH-
MOJeHCTBHA TNO peaiu3a- | -COBPEMEHHBIE UMQpOBLIC CepBHCH TMOAJOpa | OHHBIE 3aja-
IMH TYPHCTCKHMX TNPOAYK- | TYPOB HUA

TOB € HCIOJBE30BaHHUEM
TEXHONOTMHECKHX M HH-
¢dopMaMOBHO-
KOMMYHHKATHBHBIX
HOJIOTHH

TEX-

YMeeT: NONMB30BaTEC] COBPEMEHHBIMH MOOUIIE-
HbIMU [PWIOKEHIIMHY H IOMOUIHMKAMM, YCT-
poricTBa BBOAA M 006paboTkH HH(poOpMallH (OH-
JAHH NEepeBOMYHMKH, CEPBHCH TPAHCIHTEDALMH
M T.J1.} IPO OPTaHH3ALMH OOCIY>KUBAHHA
BH&BEETI ITHKCTOM ACHOBOIO OGHIBHH}I H
HARBIKAMH pELISHU KOH(WIMKTHBIX CHTya-
UM, BO3HMKAKIMX IpPH CONPOBOXISHHH
TYPUCTOB

IK- 3.4. Ucnone3yeT HH-
HOBALIMOHHLIE TEXHONOTHH

U KOMMYHUKalHH @pH
peanu3alil  TYPUCTCKIX
YCIyT

3HaeT: WHCTPYMEHTH! UH(POBH3ALIMY IKCKYD-
CHOHHOTO NPOCTPAHCTBA YMEET; - HCTIIB30-
BaTh OH-JAHH CEPBHCHI NMPH IIPOSKTHPOBAHHH
IKCKYPCHH

BnageeT: - HaBBlKaMM cosmaHMa  QR-
IKCKYPCHH, BUPTYANbHbIX JKCKYPCHH, J0Mo-
HEeHHOH pealbHOCTH, IMDPOBLIX HTTepaluii

Kowrpons-
HEIE BOTIPOCH
W cuTYalu-
OHHEIE 3aja-
HHA




I[MK-10 Cnocobden
OpraHU30BLIBATE U
KOHTPOJIHPOBATH
npoLece
CONPOBOXIEHHA
TYPHUCTOE Ha

MapIIpyTe

[K-10.1 OprauusyeT npo-
necc epeMelleHnA TypH-
CTOB B0 BPEMA IKCKYPCHH,
KOHTPOIHpPYET BpeMi ee
HPOBEICHHA U COITIACYET
00630p EpYrix oGbEeKToB
noKas3a, B cIyyae H3MeHe-
HHSA BPEMEHH MX MOCEIe-
HHWS

3naer: OCOOSHHOCTH COINPOBOXACHHA TYPH-
CTOB NP NPOBENEHUH IKCKYPCHIA;

YMeeT: HCMONb30BaTh COBpPEMEHHBIE TEXHM-
YECKHE CPEICTBa B MPOHECCE COLIPOBOKIACHHA
BiameeT: opraHMSalMOHHBEIMH — HABBIKAMH
paboTel ¢ IKCKypCcaHTaMH pasHEIX THIOB B
POLIECCE IKCKYPCHOHHOIO OOCITYKHBAHHA

Kontpons-
HbI€ BOIIPOCHE
K CHTyauu-
OHHEIE 3ada-
HHS

TIK-10.2 Kontpoaupyer H
KOPPEKTUPYET BpEMS Ha
MapupyTe W paspemaer
KOH(IMKTHBI¢ CUTYAllHH B
MpONEcce CONMPOBOMXKICHHA
pyuriet

3HAET: OCHOBHYIO IKCKYPCHOHHYH) IOKYMEH-
TAIHI)

YMeeT: KOPpEeKTHpORaTh fNporpaMmy obcmy-
AUBAHMA MO MapUIPYTY JKCKYPCHH C YHETOM
HMHIHBHYaABHBIX NOTPEOHOCTEH TYPUCTOB
Bna,neeT: HAaBBIKAMH nNpoBENeHHUA BBOIHOTO
HHCTPYKTaXa MO TeXHUKe Oe30macHOCTH Ha
MapHIpyTe; HaBBIKAMH OQOPMIEHUA IKCKYP-
CHOHHOH JOKYMEHTALUH

Kontpone-
HBIE BOTIPOCH
M CHTyanu-
OHHBIE 3ama-
HuA




4. ObbEM U CTPYKTYPA JUCIUILIUHBI

TpynoeMxocTs AUCHUIIAHEL COCTABIZET 7 3a4€THBIX eQUHMIL, 252 daca
Temara4yeckuii mian

dhopma o6yuenns — oanasa

Konraxrnas paborta $opmri
obyJaroumixca TeKyIIEro KOH-
¢ MeJaroruyecKuM pa- Tpona ycne-
OOTHHKOM BaEMOCTH,
dopMa npome-
KYTOUHOH
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1 Tema 1. ITonarHe cONpOBOKAEGHHS TYPHCT- | 5 1-2 2 4 4
CKHX TPy
2 Tema 2. Buisl cOMPOROKACHUS 5 34 2 4 4
3 Tema 3. TpeGoBaHMA K CONPOBOXKIAFOIINM. | 5 5-6 2 4 2 g Peitrvor-
Tpaga ¥ 0043aHHOCTH KOHTPOIIb
Nel
4 Tema 4. Texnonorumyeckas AOKyMeHTaUWd | 5 7-8 2 4 2 6
Typnoe3aku. [IporpaMma noe3axu
5 Tema 5. IloaroToBka compoBoXmaromero k | 5 9-10 |2 4 6
noe3axe. MHCTpyKTax cONPORONKAAIOMETD
6 Tema 6. OGcny:KWBaHWe TPYNIBL B MecTe | S5 11-12 | 2 4 2 6 PefiTHHr-
TpHOBITHA KOHTPOb
Ne?2
7 Tema 7. TeXHONOIHA H OpPTaHH3AUUA CONpo- | 3 13-14 | 2 4 6
BOXIEHMA TYPHCTOE, IIyTELIECTBYIOIIHX aB-
TOTPAHCIIOPTOM
8 Tema 8. Pone conpopoxaawomero B odecne- | 3 15-16 | 2 4 2 7
JeHHHM 0e30NacHOCTH Ha aBTOOYCHOM Map-
mpyTe
g Tema 9. IlpaBuna noBeneHHA TYPHCTOB IpH | 5 17-18 | 2 4 2 7 PeliTHHr-
MONb3OBAHMM PAVIHYHBIMK BHAAMH TpaHC- KOHTpONb
noprta. OpraHH3alldA aBHaMapIIpyTOB Ne 3
Bcero 3a 5 cemectp: 18 | 36 10 54 3ayer
10 Tema 10. IlpaBuma noBeXeHHA TYPHCTOB | 6 1-2 2 4 6
P NONB30BAHHH ANBTCPHATHBHBIX BHIACEB
TPAHCIIOPTA
11 Tema 11. IlmaEMpoBaHHe MHOTOIHEBHBIX | 6 3-4 2 4 4
[OXCI0B
12 | Tema 12. IlpaBuna opraHusaldd MHOTO- | 6 5-6 2 4 2 8 PelTnHr-
IHEBHBIX [IOXOJ0B KOHTpPONb
Ne l




13 | Tema 13. Opranu3alms TYPHCTCKIX NOX0N0B | 6 7-8 2 4 2 $
K obecnedycHre BE30MIACHOCTH TYPHCTOB NpPH
HX [POBEACHHUA

14 | Tema 14. Oxazanue nepBoii nomowu Typu- | 6 9-10 |2 4 8
CTaM B 3KCTPEMANBHEIX CIydasxX (HEOTIOX-

Hasg MOMOIIE)

15 Tema 15. Oxazanue neppod NMOMOLIH TYpH- | 6 11-12 | 2 4 2 4 Pe#THHT-
cTaM B 3KCTPEMANBHBIX CTy4Yasdx (TekyLluas KOHTPONb
MOMOILE, B TOM YHCHE H ICHXOJIOTHIECKAsN) No 2

16 Tema 16. HeoOxonumelii aabop MeaukaMeH- | 6 13-14 | 2 4 4
TOE [T OKA3aHHA IepBOi

17 Tema 17. Obg3aHHOCTH PYKOBOZHTENA Ipyn- | 6 I5-16 | 2 4 2 6
hui 3

18 { Tema 18. OcofbeHHOCTH OpraHM3alMH TYpH- | 6 17-18 | 2 4 2 6 Pe#iTHHr-
CTCKOTO CONMPOBOMKISHHA HHBANHIOB KOHTpOJTh

Ne 3

Bceero 3a 6 cemectp: 18 |36 10 54 SxzameH (36)

Hanuuune 8 nucunmnune KI/KP -

Hrtoro no aucUMILTHHE 36 |72 10 108 | 3auét, 3Kx3amed

(36)

Copep:kaHMe J1eKIMOHHBIX 3AaHATHH 110 THCHHILTHHE
5 cemecTp

Tema 1. HonsiTHEe CONPOBOKIAECHUS TYPHCTCKHX I'PYINIL

Lfems u 3amaud AWCIUNIHHEBL M3YYCHHE TEXHOJIOTHU COIIPOBOKIEHHS TYPHCTOB BOBpeMs
IOJATOTOBKY M OCylIecTBIeHHS Typa. CONmpoBOKIEHHE KaK YacTh TYPUCTCKHX yCIayr. OCHOBHBIC
HOHATHA ¥ onpenencHud. CrocoObl K CpeACTBa, UCIONb3YEMEIE IIPH OKa3aHHH TYPHCTCKHX YCIYY.

IIpaBOBBIE OCHOBaHHMS NPEAQOCTABICHHUS TYPHUCTHYECKMX YCIYI H MEXaHH3M HX Iepedadu
TypucTy. OCHOBHBIE CyOBEKTEI IPEJOCTABICHUS TYPYCAYT H HX MECTO B TYPHCTCKOM COIIPOBOMKJIE-
HUH (TYpOIIEpPATOp, TYPAreHT, TYPUCT, TOCYAAPCTBO).

Tema 2. BHAB! cOIPOBOKICHUSA

ConpoBoxaeHUE MOKHO KIaccHGHUUHPOBATE 110 MECTY CONPOBOXKICHHA, HATHIHSI HIH OT-
CYTCTBHS TPAHCIIOPTAa, KOTOPHIH HCIONB3YETCA IIPHA ITOM, CHEHU(DHKE BHIA TPAHCIIOPTA, 4 TAKKE
KaTeropuy TYpUCTOR (BO3pacTa, CTaryca, J0X0A0B U T.1.).

HndopmannosHOe, TOKYMEHTAJNBHOE, ONIEPAlHOHHOE {TEXHOIIOTHYECKOE), PEKIIaMAITHOHHOS
TYPHCTCKOE CONPOBOKIEHHE U MX XapakTepucTuku. Wudopmanmonnoe conmpoBoxaeHue Ha CTAAHH
NOATOTOBKH H peanu3alldd TYPUCTCKOM MOE3JKH: OTBETCTBEHHOCTH TYPOIIEPATOpa ¥ MOCTABIIHKA
TYPHUCTCKHUX YCIYT 3a HHGOPMAaIMOHHOE CONPOBOXKICHHE HAa CTAIHK peanmu3aummy typa. OTeeTcr-
BEHHOCTH TYPHCTA B BOIIPOCAX HHGOPMATMOHHOH 6€30IIaCHOCTH.

Tema 3. Tpetoranus k conposoxnaronum. Ilpapa n o6a3anHoCTH

[lonatue compopoxnatomero. Hamuaue npogeccHOHaTBHON NOATOTOBKY H OIIPEAeIIEHHBIX
JMHUYHOCTHEIX KAuyeCTB. 3aK/IIOUCHHE IOTOBOpa MEKIY TypdupMoi u conpoBoxmaroumM. DyHK-
[UOHAIbHBIE 00A3aHHOCTH CONpOBOXAaromero. OCHOBHBEIE OCOOSHHOCTH XapaKTepa COIPOBOX-
JAKOIIETO.

Tema 4. TexHonoradeckasi JOKyMeHTaluA Typnoe3aku. Ilporpamma noesaxn

[oHsATHE TeXHOMOTMYECKOH NOKYMEHTAMH. BH)(BI TEXHOJOIAYECKOH JOKYMEHTALMH: IIPO-
rpaMMa oOCITyKUBaHHA TYPHCTOB, KANIbKY/IALHA DOE€3KH, CIIUCKH TYPUCTOB, OHJICTEI U T.1.

Tema 5. HoaroroBka conpoBo:KIawmero kK noesaxke. HHcTpykTak conpopoxiannmero

C6op nudopmanun o mecre noe3nku. [loaroroeka myteroil nEGOpMAIHH.

Tema 6. ObciTyKHBaHHe IPYNIILI B MeCTe NPHOLITHS

Betpeua conpoBoxaarolero ¢ TypucTamu. IIposepka ssBKH TYPHCTOB.




Mudopmamus o mporpamme moe3fku. Benenue myteBol wHdopmanuy (arToOyCHEI Map-
WpyT).

Tema 6. IlpaBuiia moBeJeHHS TYPHCTOB NPH NOJAb30BAHHH PAa3JIMYHBIMH BHAAMH
TpascnopTa. Oprannzanus aBTo0yCHBIX H /1 TYpOB

ITonstae aBTOOYCHOrO Typa. Buasl aBTOOYCHBIX TypoB. B3amMoneiicTBHe COMpPOBOXKIAIO-
IIETO ¥ BOJUTENI HAa aBTOOYCHOM MaplipyTe.

Tema 8. Pouis conposo:xnaromero B o0ecreyeHH 0e30MacCHOCTH HA aBTOOYCHOM Map-
mpyTe.

[TonsTHe X.1. MapiopyTa. Buasl .. MapipyTos. PONXE CONMPOBOKARIOLIETO B 00ECIICYSHHH
0e30MacHOCTH Ha .. MapIIpyTe.

Tema 9. IlpaBHia MOBeJIeHHS TYPHCTOR NPH NOJL3OBAHMM PA3JIUMHBIMH BHAAMH
TpaHcnopTa. OpraHu3anisa aBHAMAPIIPYTOB

Houstue aBuaMapipyTa. Buapl aBHaMapIIpyTOB: PECYIAPHBIE H YapTEPHbIE

BesonacHocrs dapTepHBX peficoB. OcobeHHOCTH paboThl ¢ YapTEPHBIMH IPOrPAMMAMH.
Buspt yaprepos. JJorosop Ha 9apTepHyIO IEPEBO3KY.

[IpaBa u 00A3aHHOCTH HEPEBO3YHKA U 3aKa3unKa. [IepeBo3odHble 1oKyMeHTHL. I1paBa n 061-
3aHHOCTH MACCAXUPCKOro BO3AYINHOTO CyAHA. [IpaBuia peracTpalli K ocaaku Ha peiic. Cepsuc
Ha GopTy camoneTa. [IpaBriia repeBO3KH M BEle3la 32 TpaHuny Aereit. [Ipasuia nepeposxku baraxa
| py4Hoit kiau, [Ipaenia O6e30aCHOCTH B aBUAIYTEIIECTBHH.

6 cemecTp

Tema 10. IlpaBuia noBexeHus TYPHCTOB NMPH H0/Jb30BAHMH ANBTEPHATHEHLIX BHIOB
TPaHCIOPTa

HerpaldHOHHEIC U SK30THYECKHE BHIbl TpaHcnopra. llepeBoska TYpUCTOB BOAHBIM TPaHC-
noproM. Mcenons3oBanue MOTO- H BEIOTPAHCIOPTa B ITOXOJHOM, CIIOPTHRHOM H CaMOJEATETEHOM
Typusme. ['ykeBoit H KOHHBIH TparcnopT. McenonesoBanue QyHUKYIEPOB, HABECHBIM U I10IBECHBIX
MOHOPEILCOBEIX IOPOT, JIBDK, CAHOK, MOTOCAHOK, BE3/IeX00B, IeTaTeNbHbIX annaparos. Kapasan-
HMHT.

Tema 11. IlnannpoBaHHe MHOTOAHEBHBIX ITOXO010B.

Opranusangs U OOATOTOBKA MHOTOIHEBHBIX 10X0A0B. COCTaB/eHHE ILUIAHA IyTELICCTBHS
10 JHAM C IepedHeM OGHEeKTOB IIOKa3a U MOCEIeHHs. 3BaKOMCTBO ¢ KapTod. OTpaboTKa YTeHHS
kapThl. CoCTaBIEHHE CXEMBI MapIpyTa no Tomorpaguyeckoil xapre. OpHEHTHPOBAHHE HA MECT-
HOCTH.

Tema 12. IlpaBH/Ia OpraHH3allHid MHOFOJHEBHBIX NOX010B

OpreHTApOBaHKE 110 Kapre. PacueT NPOAyKIOB OMTAHHA IS IBYX/JHEBHOro noxoja. Tpe-
OOBaHHA, NPESALABIAEMEIC K MeCcTy IpHBala. YKiazka pioksaka. OTpaOoTKa HaBBIKA OKa3aHHA
IEPBOH MEMITHHCKON [TIOMOLIH NIPH TpaBMax | 3a00JeBaHHsIX B MOXOAAX

Tema 13. Oprannzauusi TYpuCTCKAX TMOX0A0B M obecreueHHe 0€30MaCHOCTH TYPHCTOB
NIpH UX OPOBENCHHN.

[NpaBriia TeXHUKH GE30TIACHOCTH IIPU OPTaHM3AIMK TYPHCTCKOH IIO€31KH, IKCKYPCHH H TY-
PUCTCKOTO MOXOJ4 IpoBeldcHHH. TpeboBanus, NpeabsIpaIeMble K CyOBbEeKTaM TYPHCTHUECKOH Med-
TENBHOCTH IIPH OPTaHH3aLHH HMH aKTUBHOIO OTABIXA A4 TyPUCTOB. [IpuuuHLL, CriocoOCTBYIONIHE
BO3HHMKHOBEHHIO HECYACTHOTO ciydas. OCHORHBIC MpaBHia 0€301aCHOCTH NIPH ABMKCHAH HA Map-
mpyTe

Tema 14. Oxazande nepBod NOMOMM TYPHCTAM B 3KCTPEMANBHBIX CJIY4aaX (HEOTIIONK-
Hast IOMOIUb).

Oxazanue NepBOi MOMOLIM TYPHCTAaM B 3KcTpeManbHBIX ciyyasx. UBJI, napyxuerii maccax
cepiua.

Tema 15. Oxazansre nepBoil MIOMOIIM TYPHCTAM B 3KCTPEMANBHEIX ¢Iyqasx (TeKylmas
MOMOIIb, B TOM YHC/IE H ICHXO0T0THIECKA).



OxasaHue NepBoi IOMOLIH TYPUCTaM B SKCTpeMANbHBIX caydaix. MBJL, HapyxHsIH Maccax
cepana. Octprie oTpaBiaeHnI. Oxoru 1 o6MoposkeHus. |lepenoMsl U paHeHHs . 300I€HHBIE, YKOIIO-
THYeCKHe, MUKpoOuoIornueckue $haktopsl onacHocT. OKaszaHne NOMOINH Ha BoJe. besomacHocTh
IafBHHTA.

Tema 16. HeoOxonuMblii HAGOp MEIUKAMEHTOB V1 0KA3AHUA [IEPBO.

INepeyern HEOOXOMMMEBIX JEKAPCTBEHHBIX CPE/ICTB B 3aBHCHMOCTH OT BHIA TYPUCTCKOTO ITy-
TEHIECTBHS. 3allpelieHHBIE U pa3pelleHHEBIE MEANKAaMEHTEL

Tema 17. O6a3aHHOCTH PYKOBOIHTE 1 [PYNIILL.

Berpeua rpynmer. Paccenenre B COOTBETCTBHH ¢ OIUIATOR. YBEIOMICHHE TPYNNEL O Hacax
JEXYpPCTBA PYKOBOJIUTENA C LIEBIO pa3pellicHHs BO3MOXKHEIX [IpodieM, koHpukToB. [Ipenocras-
JCHHE CBOCBpEMCHHOM HHGOpMAIMK O JTOMONHUTCIBHBIX YCIYIAX M BO3MOXHBIX M3MEHEHHIX B
IporpaMMe Typa. Y peryIupoBaHue KOHUIUKTHBIX CUTYAUMH C NPeACTABATEIIAMH MPHHAMAIOUICH
CTOPOHEI ¥ TYPHCTAMH.

Tema 18. OcobeHHOCTH Oprasu3aNHH TYPHCTCKOTO CONPOBOKACHHA HHBATHIOB.

[lyTemecTBHs HHBAMIMAOB CaAMOJIETAMH, Ioe3ziaMHu, aBrodycamu. OCoOeHHOCTH OKazaHud
SKCKYPCHOHHBIX H MHBIX YCIYI JUI1 HHBAIKUOOB. PeKilaMalluOEHOS CONPOBOXKIEHHE NeTel U HIBa-
THI0B

Coaepixanne npakTHYeCKHX 3aHATHI N0 NUCHHILIHHE
5 cemectp

Tema 1. I[lorsTHE CONPOBOKICHUA TYPHCTCKHX Ipynil,

ConpoBOKIEHNE TYPHCTCKHX IPYHIL. YCIYTH conpoBoxaeHisa. Oco6eHHOCTH OKa3zaHus ye-
JIYT CONpOBOXKAEHNA. KayecTBO YCIYT CONPOBOXKACHUA TYPHCTOB, B TOM YUCIIE MHIUBUIYAIbHBIX.
CEMHHAPCKOro 3aHATHA: TeXHOJOTMs OpraHH3ailHy COIPOBOKIACHHS TYPHUCTOB B TIPEITPOJAKHEIH
HEPHO M BO BpeMs pealH3alliH BEIE3JHOTO TYPA.

Dopma 3aHIMUL - YCHHBII ONPOC, 2PYNN0BaAs OUCKYCCUS

Tema 2. Buapl cONpOBOXKACHHS

JIOKyMeHTaNbHOEe CONPOBROXJICHHE: 3as(BKa, NUCT OPOHUPOBAHMUS, KIHUEHTCKHH JIOrOBOP,
Bay4ep, MeJl. CTPaxoBKd, aBHa (3k/11, aBToOyC H Ap.) OHNeThl, MaMATKa, HHCTPYKIIHH (HHCTPYKTaX).

OnepanronHoe (TEXHOJOTHYECKOE) COIMPOBOXAEHHE TYPUCTOB: pONb TYpOreparopa, Io-
CTABIIUKA TYPHUCTCKHX YCAYT W HENOCPEACTBEHHEIX UCIONHHTENeH MO NpeAOoCTaBICHHIO TYPHCT-
CKUX YCIYT B OIIEPAl[HOHHOM COIIPOBOXICHUH.

Dopma 3auamus - YCMHbLI ONPOC, 2PYNROEas OUCKYCCUs

Tema 3. TpedoBanusa K conposoxaawmum. Ilpaga n oda3anHOCTH

O0s3aHHOCTH TYPHCTHYECKOTO COMpOBOXAaroero. OcHOBHBIE TpeOoBaHUS K pPYKOBOIUTE-
JAM TYPHCTCKHX Ipynil. TpeboBaHHs K CONPOBOKIAIOIIEMY [IPH 00CTYKHBaHHH HHAMBHIYaIbHBIX
TYPHCTOB.

Dopma nposederue 3aHAMUA. Y4eOHas OUCKYCCUA.

Tema 4. Texnonorndeckasi AoKyMenTanua Typnoezaxku. [IporpaMmma noeznxu

CozepxaHue MpaKTHUSCKHX 3aHATHH: CTYAEHTHL JeJIATCA Ha TPYHIBI 110 5-6 4eloBeK K Io-
NYYAOT pasiMyabie 00pa3Ibl TEXHOIOTHIECKOH JOKYMEHTAIlMH (TIpOrpaMMBl, CIIMCKH, KaNbKYyNs-
[UH, METOIMYECKUE PEKOMEHAAIINH), IPOBOAAT BHEIIHMH U BHYTPEHHUHN aHANU3 NONYYSHHBIX J0-
KYMEHTOB.

Dopma nposederue 3aHAMUL CEMUHAD € UCHOTL30GAHUEM MYNLMUMEOUUHBIX MEXHOI0ZU,
peutenie mecmoeuix 60nRPOCO8.

Tema 5. Iloaroropka conpoBokiarmero K nmoesake. MHCTPYKTaX cOMpPoOBoXKIAI0IIEr0

HHCTpyKTax COMPOBOXKIAIOIIETO B TYphHpME.

[Monyuenne Heobxoaumol uHGOpPMaLKU Y MEHEIKepa- KypaTopa MapiupyTa. [Iposepka 1o-
KYMEHTOB: [IHCKOB TYPHCTOB, HIpOrpaMME], YTOYHEHHE BPEMEHH U MECTA Havyalla [TOe3AKH.



COI[ep}KaHI/IC [IPAKTHYICCKHX 3aHATHH: CTYJACHTEI MOJY4alOT 3aJaHue U B COCTABC MUHH-
I'pYIIIbL paBpaGaTBIBaIOT TEKCT INaMATKH COITPOBOXKIAIOIICIO IIO pa60’re C JIDABMH C OIpaHH4CH-
HBIMH BO3MOXHOCTIMH 300POBBA.

CocrapneHye NaMATKH 110 padOTe CONPOBOKAAONIErO ¢ MHIABANYAILHBIMU TYPUCTAMH.

Dopma nposedeniie 3aHAMUA. CEMUHAD € UCHOAL30BARUCM MYAbMUMEOUUHBIX MEXHON02ULL

Tema 6. O0ciay:xuBaHAe TPYNIbl B MecTe NPHOBITHS

3anaTue-urpa no TeMe: «CoNpoBOXKICHUEC TYPUCTOB: HECTAHTAPTHBIC CUTYAIMM M IMYTH HX
pewenust». CTyIeHTE! TOMYYalOT pacliedaTki KOHKPETHBIX CHTYaIuil B paboTe conpoBOXAAIOIETO,
aHATA3HPYIOT H JAIOT CBOH BEPCHH MX pa3pelleHns

Dopma npoeedere 3AHAMUL: KPY2ALIH CIMOJ, 2PYRNOEYLE NPE3EHMAYUN

Tema 7. IlpaBuia mnoBeNeHHs TYPHCTOB NPH NONL3OBAHHHM DAa3JIHYHBIME BHIAMH
Tpascnopra. Oprasusanus agTo0YCHBIX U 3K/ TYPOB

Cocrapyienye naMsaTKH N0 pabore CONPOBOMKAAOMIErO Ha aBTOOyCHOM MapuipyTe. Pasbop
KOHKPETHBIX CHTYalllH B paboTe CONPOBOXKIAOWErO Ha aBToOyCHOM MapuipyTe. CTyIeHTH Moxy-
Yal0T TEKCTH KOHKPETHBIX CUTyauuil Ha aBTOOyCHBIX MapHIpyTaX, IPOBOIAT aHAIN3 CUTYALUH H
Jal0T BEPCHIO HX Pa3pEHICHHUS.

Dopma nposedeHue 3AHAMUA. CEMUHAD C UCHONbI0BAHUEM MYTLbMUMEOUTHLIX MEXHON0ZUT,
mecmuposarue.

Tema 8. Poab conporo:kpaomero B odecnedcHHH 0e30NMacHOCTH HAa aBTOOYCHOM Map-
mpYyTe.

Pome conposoxaaromero B obecrieyeHHH Oe3omacHOCTH Ha aBToOycHOM Mapmpyte. JKn
TPaHCIOPT KAK HCTOYHMK IIOBBIICHHOH onacHOCTH. COCTaBIeHHE NaMATKH 110 paboTe COIIPOBOX-
Jarolero Ha X.J. MaplipyTe ¢ JETCKOH IpYIIIOH.

Dopma npogederue IAHAMUA, CEMUHAD € UCNOAbIOBAHUEM MYAbMUMEOUUHBIX MEXHOAOUT,
mecmuposane.

Tema 9. Ilpasuia noseleHMs TYPHCTOB NPH MNOJb30BAHHH Pa3IHYHBIMH BHIAMH
Tpacnopra. OpraHu3agus aBUaAMapupyToB

BezomacHocTh HapTepHbIX peicos. OcobeHHOCTH paBoThl ¢ YApTEPHBIMH IIPOIPaMMaMH

Dopma npoeedenue IAHAMUA. CEMUHAD C UCNOTbIOGAHUCM MY/IbMUMEOUUHBIX MEXHOA02U

6 cemecTp

Tema 10. [IpaBnna noBenerus TYPHCTOB NMPH N0JIB30BAHAHM ATbLTEePHATHBHBIX BH/IOB
TPaHcIopTa

Tpebopanus He30macHOCTH IPH HCIONB30BaHHM BOJHOIO, MOTO- M BeJIOTpaHcIOpTa B MO-
XOIOHOM, CIIOPTHMBHOM H CaMOJEATETbHOM TypH3Me, I'YKeBOH H KOHOH TATH.

Dopma nposederue 3AHAMUL, NPAKIMUMECKOE 3A0AHUE C 8bIXO00M 8 20pOO0.

Tema 11. [Inaanposanne MHOrOTHEBHEIX IIOX0I0B.

Puck jins )KHM3HA ¥ 3T0POBBS 4YETIOBEKA B TYPUCTCKO-IKCKyPCHOHHOM obcnyxusaHuH. [fo-
PAIOK HpOBEACHHI MHCTPYKTaXa, COONIOACHHE NIPaBUII IOBEACHUS TYPHCTCKOH Irpynmnoi.

Dopma nposederue 3aHAMUA. y4eOHAR OUCKYCCUA.

Tema 12. [IpaBuiia 0praHu3alH# MHOTOAHEBHBIX NOX0X0B

Puck ans »u3HA U 3T0pPOBBA UEJIOBEKA B TYPUCTCKO-IKCKYPCHOHHOM 00cTyXHBanuu. dax-
TOpHI HETAaTHBHOTO Bo3AekicTBAA. CHIDKEHHE TPaBMOOIIaCHOCTH.

Dopma nposederue 3GHAMUA: Y4edHAR QUCKYCCUA.

Tema 13. Opranuzanys TYPHCTCKUX NOX0A0B M olecneyeHHe 0e300aCHOCTH TYPHCTOB
HpH HX IPOBEICHNH

be3onacHOCTs NPOKHBAHKS B TYPUCTCKHX TOCTHHMIAX, Ga3ax, xemnuarax ¥ T.4. [IpaBuia
[OBEACHHA TYPHCTOB HPH MOJML30BAHHH Pa3IMYIHBIMH BHAAMH TPAHCIIOPTa. 3HAYEHHE TaMATKH 1L
IIyTENECTBYOINMX ¥ NPOBEJCHMA HHCTpyKTaxa. ONnpeielcHHE YacThIX IPUYHH TpaBMaTH3Ma U
HECYACTHRIX C/IYYaeB B TYPH3ME, H BO3MOXKHEIE cocobs! uX pemenus. Tpebopanus 6e300acHOCTH
K IIEpPEBO3KE JCTEH.



Dopma npoeederue 3AHAMUA. NPAKMUYECKOE 3000HUE C 6bIXO00M 8 20P00

Tema 14. OxazaHHe MEPBOH NOMOUIE TYPHCTAM B JKCTPEMAJIBHBIX CAYYAAX (HEOTI0K-
HaA NOMOMb).

OtpaboTka B rpymnnax MexauusMoB okazarus [ IMIL.

Dopma nposedenue 3aUAMUA. MECMUPOBAHUE, NPAKMUYECKOe 3A0aHUe.

Tema 15. Oxazanne neppoil NOMOIMM TYPHCTAM B 3KCTPEMAJBHBIX CIIyYaaX (TeKymias
TMOMOIb, B TOM YHCIE H MCHX0/J0THYECKAH).

Octpele oTpaBnennd. Oxxoru u obMopoxkenus. [lepenomel u paHeHHs. 300T€HHEIS, YKOJIO0-
THYeCKHEe, MAKpOoOHOIOrnyeckue GakTopsl omacHocTH. OKa3aHHE IIOMOINM Ha Boje. be30macHOCTh
J@ABUHTA.

Dopma nposederue 3aHAMUL. MECMUPOBAHIE, NPAKMULECKOe 3A0aHUe.

Tema 16. HeoOxoanMbiii Ha0Op MeIHKAMEHTORB /ISl 0KA3AHUS NEPBOii.

KoMrmekToBaHue anTeyKH.

Dopma npogedenue 3aHIMUsL Y4eOHAS OUCKYCCUS.

Tema 17. O0A3aHHOCTH PYKOBOHTEIA IPYIHbI.

CBs3b €O cTpaxoBOH KOMIIAaHHEH MIIH C ee NpeACTaBUTEISIMH B ClIydac HACTYILICHUS CTpa-
XOBOro COOBITHA M IIPH HEOOXONUMMOCTH OpraHH3auus JOCTABKH TypHcTa aoMoi. HabmoneHue 3a
BBIIOJIHEHHEM [pOrpaMMEl NpeOnBaHKS, HHGOPMHUPOBaHHE TYPIPEANPHUITHS O HeKadyecTBEHHOM
paboTe napTHEPOB.

Dopma npocedenue 3aHAMUA. MECMUPOSAHie, NPaKmMuyecKoe 3a0anue.

Tema 18. OcobeHHOCTH OPraHU3aAIHA TYPHCTCKOI'® CONPOBOKIEHNN HHBAIMIOB

HHCTpyKTax CONpOBOXIAIONIEro B TypdupMe. TeKCT IaMATKH CONPOBOXKAAIOIIEro 10 pa-
foTe ¢ MOABMH C OIPaHHYECHHBIME BO3MOKHOCTAMHE 3J0POBBsS. TEKCT MaMATKH 1o pabore compo-
BOXKIAOINETO ¢ TPYRIION IOMKHIIBIX JIFOJCH.

Dopma 3aHAMUA — YCMHBLI ONPOC, GLICHYRIEHUR € OOKIAOAMI.

5. OIIEHOYHLIE CPENCTBA JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
NMPOMEXYTOYHONH ATTECTAIIUA TIO HTOTAM OCBOEHUSA JTHCIMILIAHBI
H YUYEBHO-METOJHYECKOE OBECIEYEHHUE CAMOCTOSITEIBHON PABOTHI
CTYJIEHTOB

5.1. Texymuii KOHTPOIb YCNEBAEMOCTH
Texkymuii KOHTPOJIb YCNEBaeMOCTH NMpOBOAUTCS B ¢opMe pPeHTHHT-KOHTPOJS TpH pasza B ce-
MecTp. THIIOBBbIE TECTOBBIE 3afaHHs I IPOBEACHHS TEKYLIErO KOHTPOJIA NPHBEAEHD] HIXKE.

5 cemecTp
PeliTHHT-KOHTpOIE Ne 1

TecTuposanue (HpuMepHbie BONPOCHI)

Bonpoc 1. ®yHKIHOHATBHASA 3HATHMOCTD A0CYTOBOH AeATeILHOCTH

BribepuTe 0ooWH OTBET:

1. B ee OTpaXXeHHH Nepes rocyJapCTBEHHON HOJMTHKON CTPaHbl, KOIAd NPaBHTENLCTBO Oe-
peT Ha ces OrpaHrdeHHe IPEIIPHHAMATENBCKOR JesTeIbHOCTH

2. B ee addexTe, KOTOPBIH MOXKET NPEACTaTh KK B MATEPHAIBHO-IIPEIMETHOH, TaK B OPHEH-
TAIHOHHOH M KOMMYHHKaTHBHOH Qopmax

3. B ee ipeolOalaHUK HaJl BCeMH JIPYTUMH OTPAciIMH Pa3BUTHA JOCYTOBOM NesTeNHOCTH

4. B €€ MHOTO3HAYHMOCTH TIepe rOCyJapCTBEHHOHR MOIHTHKOH CTpaHbI

Bonpoc 2. Harnune B0o3MOMKHOCTEH AAA YIOBIeTBOPEHNHS COLHOKYJIbTYPHBIX I10Tped-
HOCTeH JIoael B Typycayrax '

BribeprTe OHH OTBET:

1. daxropsl TypuzMa

2. KyJbTypHas 3THKA

3. CONMOKYILTYPHBIH MOTEHUHAN ChEPHl TYpU3Ma



4. KyNETYpHO-AOCYTOBBIE LICHHOCTH

Bonpoc 3. Hano/1ee BaxKHBIH KOMIIOHEHT MOTHBAIMH

Beibepure onun oTBeT:

1. MOTHBEI

2. noTpeOHOCTL

3. pexpeanus

4. nelicTBHE

Bonpoc 4. PaboTHHKH cay:K0BI 0Te I, BCTPeYawinie TYPHCTA B eHb €ro NpHOLITHA

Bribepure OIHMH OTBET:

1. TeXHUYECKOH CITyKOBI

2. cnyx051 HOMEpPHOTO POHIA

3. KOMMepUeCKOH CITyKObI

4. reception

Bonpoc 5. IlepeunciieHbl 0CHOBHBIE 3TANBI OPTAHAZANMH TYpPa, YKAKHATE JUIIHEe:

BreIiGepHTe ONUH OTBET:

1. obobmaromuit

2. MapIOpyTHEIR

3. 3aKJIFOYATE/IbHEIHA

4. NOATOTOBUTEIBHEIH

Bonpoc 6. Kak HasbiBaeTct Halop ycuayr, NIpelocTAB/IgeMBbIX TYPHCTAM B COOTBETCT-
BHH ¢ HX MOTPe0HOCTAMH H TeMATHKON Typa, 3apaHee OILIaMeHHBIH M pacnpeneeHHBIH BO
BPCMCHH NIPOBeIeHHA Typa?

Bribepure oinH OTBET:

1. MapiipyT Typa

2. pe3toMe 00CIyKMBaHHA

3. nporpaMma o0CTyKUBaHHSA

4. makeT ycIyr

Bonpoc 7. I'ne no/nkeH HaxXoANThCS PYKOBOAUTENb IPYNNbI B MOMEHT MOCAIKH TYPH-
CTOB B CAMOJIET:

Bribepute onun oTBeT:

1. y CTOMKH perucTpannu OUIeToB

2. y MECT TYpHCTOR B CaMoJeTe

3. HA CBOEM MECTE B CAMOIIETE

4. y Tpanna caMojera

Bonpoc 8. Kakne CI0KHOCTH MOIYT BO3HHKHYTH Y PYKOBOJHTENS TYPHCTHYECKOil
IrPyHIE] BO BpeMs aBHAIIHOHHOT0 MApMIPYTa:

Bribepute OOUH OTBET:

1. orMeHa BrUIETA CaMOnETa

2. 3a/IepKKa BELIETA H3-3a METEOYCIIOBHH

3. ono3aHKe TYPHCTOB K HaUaly pericTpaliu

4. BcE ykazaHHOe

Bonpoc 9. Ha kakoe BpeMsl MOKeT 3a1ep:KaTh PYKOBOAHTE/b OTIIpaBJeHHE IPYNINbI, B
cydae HeSBKY MM ONO3JaHHA TYpPHCTA!

BribeprTe OIHH OTBET:

1. 40 MuHyT

2. 30 MuHyT

3.1 yac

4. 15 munyT

Bonpoc 10. B kaTeropuio TypacTcKREX popMansHOCcTeld BXOIAT:

Bri0epare olH OTBET:

1. macmopTHO-BH2OBEBIE (POPMANEHOCTH



2. TAMOXKeHHBIE (POPMATBHOCTH
3. cTpaxoBaHHE TYPHCTOB
4. Bce TIepevHCIIeHHBIS BUIBI

PeiiTuAr-kKoHTpONL Ne 2

TecTHpoBaHHE (MPHMEPHBIC BOIPOCHI)

Bonpoc 1. YkaxknaTe, Kakue BUAbI pad0oT BK/IOYaeT NOATOTOBHTEILHBINH 3TAM OpraHu-
3alAd Typa:

a) OTIPABICHUE TYPUCTOB

6) BBINOIHEHUE TPOFPaMMEI MapIpyTa

B) 0()OpMIIEHHE JOKYMEHTOB, PETJIAMEHTHPYIOIIMX O0CTyKUBAaHHE TYPUCTOB

T') HHCTPYKTaX TYPHCTOR

Boibepure 021MH OTBET:

l1.B,T

2.a,0

3.0,B

4.a,r

Bonpoc 2. K npupoaHbIM NPHMHHAM PHCKA MOKHO OTHECTH:

Bribepure ognH o1BeT:

1. nposiBieHKE CTUXUHHBIX CHII IPUPOABL

2. 3eMIICTPACEHHUA

3. HaBOAHEHUI

4. yparassl

Bonpoc 3. Ilog conpopoxkIalIMAM IPHHATO HOHHMATE:

BribeprTe 01HH OTBET:

1. mpencrapuTens TypQHPMEI, KOTOPBIH CONMPOBOXJAET TYPHCTOB B JOPOre K MECTY [O-
Tpebenus TYpYCIyrH

2. BOJUTEINL aBTo0YyCa

3. ruaa, KOTOPBIH POBEPAET JOKYMEHTHI

Bonpoc 4. O6a3aHHOCTH CONMPOBOXAAIOIIETO:

BribepuTe OTUH OTBET:

1. paccagka B TpaHCIIOPTHOE CPEICTBO

2. npoxoxaeHue KIIII Ha rpanumax

3. COpOBOXKIECHNE OO MECTA IOTYYEeHHS TYPYCIyrH

4. Bce BBIIIENIEPEYHCIEHHOE

Boxnpoc 5. Kak yoepeubes 0T DaJalomero KaMasd Ha CKAJIBHOM y9acTKe:

BribepuTe 0IMH OTBET:

1. mpmXkarbcd K cKane

2. OTIPBITHYTE B CTOPOHY

3. CBepHYTHCA B KIIyOOK

Bonpoc 6. Kro Mo:keT cONMpPOBOKRIATL OPraHH3IOBAHHYK I'DYNITY AeTell NPH UX Hepe-
BO3Ke K MeCTY IpOBedeHHs] CHOPTHBHBIX, 030POBHTEJbHBIX, KyJbTYPHO-MACCOBBIX MeEpO-
OpUATHI?

BribepuTe OfHH OTBET:

1. TH1I0 B BO3pacTe HE MOJIOXKE 23 JeT

2. IANIO B BO3PAcTe HE MOJIOXE 25 JeT

3. IMII0 B BO3pAacTe HE MOIOXKeE 23 JIeT, He HMEIOIUH CyJUMOCTH, HE IIOABEPraBIIuics yro-
JIOBHOMY IIPECIICHOBaHHIO

4. muno B Bo3pacte He Monoxe 18 ner, He AMeromuil CYQUMOCTH, He [IOIBEPTaBIIAiCS YTO-
JIOBHOMY NPECIEI0BaHHIO



Bonpoc 7. Uto o6s3aTeNbHO 10.KHO OBITH NIPH cebe B TYPACTHIECCKOM MOX0JE:

BriGepute onuH OTBET:

1. IpoAyKTEI NHTaHUSA

2. MeTMKaMeHTEI

3. HaBUTaTOp (KOMIIac)

4. Bce BRIICIIEPEYHCICHHOS

Bonpoc 8. TypucTckHe moxoas! o ¢popMe HX OPraHU3ANNMA, HX HeIAM H 3aaa9aM MMoJ-
pazIeasioTed Ha:

Boibepure ouH OTBET:

1. yaebHO-TpeHEPOBOYHEIC

2. TYpUCTCKHE 3KCIIeTHITTH

3. CIOPTHUBHEIE

4. BCE BBIIIENEPEYHCIIEHHOE

TecToBbIe 32J0aHHA K peliTHH-KOHTpoi0 Ne 3

TectHpoBaHHe (IpUMepHEIE BOIIPOCHI):

Bonpoc 1. KTo ycranapanaBaeT 0a3oBble TapH(]BI Ha NIEPEBO3KY NACCAKHPOB H Baraxka
HKeJE3HOIOPOKHBIM TPAHCIIOPTOM:

1. rocynapcrso;

2. KOMIIQHMH-TIEPEBO3YHKH;

3. KpyIHBIE TYpPOIIEPATOPEL

Bomnpoc 2. IlepeBo3ka aBHANACCAKAPOB, YCJI0BHS NOKYIIKH H BO3BpaTa aBHadH.1eToB,
OTBETCTBCHHOCTH KOMIAHHH perjiaMeHTHpYeTcsl B Pocenn:

1. I'paxxnasckuM ¥ BozaywnemM kKoaekcamu P@;

2. QenepansabM 3aKkOHOM «00 OCHOBAX TYPHCTCKOH deaTenbHOCTH B POy,

3. MeXNYyHAapOIHBIMH JOKYMCHTAMH H IPABHIIAMH.

Bonpoc 3. 3akmo4aerca I J0ropop BO3AYIIHOH IMEPEBO3KH IPH HOKYIKE TYPHCTOM
apnafuiera:

1. ma; 2. mer.

Bonpoc 4. Yro noHuMaeTcs 0o peryIspHbIMU aBHAPEHcAMH 110 PACHUCAHHIO:

1. peiichl, yka3aHHEIE B OQHUHMATBHEIX PaCIHCaHUAX MONICTOB, NYOIHKYEMbIX KOMIIAHUAMH;

2. qapTepHbBIE PeHCHI;

3. a)ub).

Bonpoc 5. Ha3zoBHTe TPH OCHOBHBIX KJIacca 00CIYKHBAHAA HA OOPTY aBHACYHA H HX
OyKBeHHEIE 0003HAYCHHA!

Bonpoc 6. Ilpusennre KOAbI HEKOTOPHIX MEKIYHAPOAHBIX ABHAKOMIIAHHI H a3ponop-
TOB, HCIIOJIL3YEeMbIX B aBHAOH/IeTaX:

1. «Anpodutot - Poccriickue MexXIyHapOIHEIE aBHAHHANY;

2. asponopt «lllepeMeTbEBOY;

3. asponopT «JloMOaeI0BOY.

Bonpoc 7. Ilpn 3aKk/ii04¢eHaH MexIy TYppHpMaM# J0roBopa IMOpYyYeHHsI HA NPOAANKY
TYPNPOAYKTA Y KaKoii BO3HHKAIOT MPABA H 00S3aHNOCTH IO ¢Je/IKe B OTHOWIEHHH TYypHCTA-
HOKYNATeJs TYPIPOIYKTA:

1. y moBepurens;

2. ¥ MIOBEPEHHOI0;

3. y oboux.

Bonpoc 8. IIpu 3aKkTi09eHAN MeXIy TYpPHPMAMH J0rosopa KOMHCCHH H2 HPOJAXKY
TYPNPOAYKTA ¥ KaKOH BO3HHKAIOT MPaBa H 00A3aHHOCTH MO CAeNKe B OTHOINEHHH TYpPMCTa-
DOKYNATEJIsI:

1. y KOMHWTCHTA,



2. Y KOMHCCHOHCDA,

3. v oboux.

Bomnpoc 9. Kak raseiBaerces B I'pazknanckom koaexce PO norosop $ppanmmser:

1. areHTCKHIT JOr0BOp; 2.I0TOBOP KOMMEPYECKOH KOHIIECCHH; 3. IOTOBOp MOPYYEHHS.

6 cemecTp
Bonpocel x pefiruar-koHTposro Ne 1
(npuaMepHbIe BOIIPOCHI)

YTo peKoMeHAyeTCs B3ATh ¢ cO00MH, yX0Is JaKe Ha KOPOTKOE BpeMs B Jiec?

Kak Ha3pIBaIOTCA XOPOILO 3aMETHBIE MECTHBIE NIPEIMETH, 10 KOTOPBIM MOJKHO OIPEIEIHTh
CBOE MECTOHAXOXICHRE?

Bam npencrout oTnpaBUTECS B HENENBHBIN Typrnoxon. [Ipr moarotoske k HeMy HeoOXomu-
MO noA0Opath omexay H o0yes. [logyMalite H OoTBETETE:

Kakum TpeOoBaHHAM AOMKHA YIOOBIETBOPATE OOYBB, MpeMHA3HA4YCHHAH I TYPHCTCKHX
noxonor? Ilepeuncnure, kakas 00yBb NOAXOMUT WL 3TOH Henu?

Kaxas onexna saudoinee ynobna B noxozne?

[Touemy BepxHIA 0Aeka JODKHA HMETh APKYIO PACHBETKY?

Ecnu genoBex 3a0iynuiics, TO Ui HErO BaXKHO OIPEIEIATH CBOE MECTONONOXKEHHE U pac-
HOJIOXEeHNE 00BEKTOB Ha MECTHOCTH OTHOCHUTENBHO CTOPOH TOPH30HTA H MECTHBIX npeaMeToB. [lo-
oyMalTe M OTBeThTE:

KaxuM 06pazoM MOMXHO OTIpeIeIMTh CTOPOHEI TOPH30HTA B ICHYIO MIOTONY AHEM i HOYBIO?

Kaxk onpenennTs HAlIpaBlIeHAE «CEBEP — FOT» 10 MECTHEIM IIpeaMeTaM”?

Kax npaBuIBEHO COPHEHTHPOBATECS B Topax”?

Korna sabnynusiieiics 4enosek (WM Ipynia) OPHEHTHPYETCS U OIIPEAEIsIeT HallpaBieHHuE,
B KOTOpOM OyAET JBHUIaThCs, A1 HUX CTAHOBUTCA IJIABHBIM HE MIOTEPAThH 3TO HallpaBIEHHE BO Bpe-
MS JIBUKEHMS. _

Kakue crocobp1 BELIEpKaTh BRIOpaHHOE HAllpAaBJICHUE IBIKSHHUS Bbl MOXKETE NPEUIOKUTh
715 320y IUBIIMXCA?

Kak npaBmiIbHO ABUTaTLCS 3UMOH?

Kak B 310M Cllyyae npeo,1oNeBars peku, pyusy u donora?

I'pynna TypHCTOB U3 HECKOJBKHX 4€I0BEK JISTOM IONajIa B IKCTPEMANBHYI) CHTYAUHIO. Y
OIIHOTO M3 TYPHCTOB IIOABEPHYNIAcCk HOTa, ¥ JIPYToro mogHsnack Temueparypa. O6a moctpagasumx
CaMOCTOSTENBHO NBUrathes He MoryT. Ilomome npubyuner He padee, dyeM yepes 2 — ausa. Jo Gue-
JKkalmero HacenéHHOro nyHkTa okono 100 kM. ITanarku Her.

Kaxkoe perreniie BH NOCOBETYETE MPHHATH CTAPIIEMY I'PYTIIIBI7

Kakue BpeMEHHBIE KIUIHINE MOKHO COOPYAHTD IJI 3alIMTHE OT X004, COIHIA B JOKIA?

Kaxum TpeGoBaHASIM AOIKHO YAOBIETBOPATE MECTO, BRIOpaHHOE [IJ1d narepa’

B noxoze 04YeHb BaXKHEIE (PYHKIHH BBIIOIHAET KOCTED, OH HEOOXOMHM JUIS MHOTHX HYXKI.

Kakue BEJBI KOCTPOB BEI 3HAETE U UL YET'O OHM [IPEIHA3HAYECHEI?

Kak npaBunbHO BEIOpaTE MECTO AMA Pa3sBEACHHA KocTpa?

Kaxum 06pazoM MOKHO J0OBITH OTOHB IIPH OTCYTCTBHH CIIHYEK M 3aXKHTANIKH M KaK pa3Bec-
TH KOCTEp?

TecToBBIC 3a0aHAA K PEHTHHI-KOHTPOIKO Ne 2

(npuMepHBbIE BONIPOCHI)

Bompoc 1. [TocienopaTebHOCTh HCKYCCTBEHHOH BeHTHIAIHASA JeTKAX?

1. Ocpoboxaesnue HbIXaTeNbHBIX NyTeH, 3alpOKHHYTH TONOBY MOCTPAXABINErQ, HCKYCCT-
BEHHAS BEHTHIIAIIHS JIETKUX

2. UckyccTBeHHasA BEHTHIAINS JIETKHUX, 0CBOOOXKICHUE JbIXaTEeNbHBIX MyTeH

3. 3anpoKUHYTH TOJIOBY IOCTPaNaBIIEro, HCKYCCTBCHHAA BCHTHILAIMS IErKMX, OCBOOOKIC-
HHE IBIXaTeIbHEIX ITyTel



Bonpoc 2. [Ipapnia npopenenud 2akpeIToro (HempaMoro) Maccaka cepana?

1. OnpeznensieM MecTO PacloNOKEHHS MEYEBHIHOTO OTPOCTKA, ITaBHO O€3 Pe3KHX JBHKe-
HHUH, TPOJAaBNHBAEM TOUKY KOMIIPECCHHM IDYIHON KileTKH He MeHee 3-4 cM, 100-110 wagasmusanmii
B 1 munyty. Yepenyem nBa "pinoxa" mckyccrBeHHo# BeHTHIIAIME Nerkux (MBJI) ¢ 15 ragasmasa-
HHSMH, HE3aBHCHMO OT KOJIMYECTBA Y€I0BEK, OPOBOASIIMX PeaHUMAITHIO

2. OnpenenseM MeCTO PacIIOIOKEHIS MEIEBUIHOIO OTPOCTKA, IUTABHO 0e3 Pe3KHX JBHKE-
HU, IPOJAaBIUBAaEM TOUKY KOMIIPECCHH I'PYAHOH KJIETKH HE McHee 3-4 cM, 50-60 Hanarnueanuii B
1 Munyty. YepenyeMm Tpu "BHOXA" MCKYCCTBeHHOM BeHTHMIAMM nerkux (MBJI) ¢ 15 namaBmiBa-
HUSMH, HE3aBUCUMO OT KOJIMYECTBA UeIOBeK, IPOBOSIIHX peaHHMAIHIO

3. IlponapnuBaeM rpyqHyIO Kl1eTKy He MeHee 1-2 cM, 90-100 naparmuBanmii B 1 MuHYTY.
Yepenyem npa "Bmoxa" MCKycCTBEHHOM BeHTWISUMU jgerkux (MBJI) ¢ 10 nagasnyBannsaMmu, He3a-
BHCHMO OT KONHYECTBA YEIOBEK, IPOBOAIIIIX PEAHUMALIHIO

Bonpoc 3. IIpaBaabHBIH yHNop NpPH NPOBEJCHHH 3aKpbITOro (HeNMpSMOro) maccaska
cepaua y B3pocJbIX?

1. Yrop aenaercs Ha OCHOBAaHMH NaJoHeH, OONBLUION Nasjel HalpaBieH Ha roloBy (Ha HOTH)
nocTpanabiiero. [Taneus IPHNIOIHATH X HE KacalOTCs IPYIHOM KIETKH

2. Ynop aenaercs Ha OCHOBAHHH JIAJ0HEH, OOJIbIIME aNbIbl BAIIPABICH HA IIPaBo (HaJeBo)
oT nocrpagasiero. [lansipl IPUNOJHATE M HE KAaCAKOTCA ITPYIHOH KIETKH

3. Ynop aenaercs TaqoHBIO OZHOM PYKH

Bonpoc 4. Ilepsas noMomn NpH HAPYKHOM KPOBOTe4eHHH?

1. BrrsBath (caMOCTOATENHHO MIIH C TMOMOIIBID OKPYKAIOIIMX) "CKOPYIO IOMOIIE". 3alu-
THTb IIOCTPaJABIIET0 OT HEPEOXIaXICHHA, JaTh OOMIBHOE TEILIOE CIaIKOE TUTHE

2. Onpenenuts HaJIU4YHE NyNbCa, MbIXAHHS, HATMYHE PEAKIMU 3padykoB Ha ceer. BhIzparh
"ckopyro momomns”. HalnokuTs (YHUCTYI0) acenTHYecKy:O0 MOBS3KY. OOeciieunTh HEeNmOABIKHOCTD
TOBpeXJIeHHOR wacTu Tena. [1oM0XUTE X0N04 (MaKeT ¢O NBI0M) Ha MOBI3KY HaJ paHoi (Ha 0ob-
Hoe mecro). [Ipugars nocrpanapmeMy ycToHUHBOSC OBOKOBOC ITOI0KECHHE

3. IonoxkuTs Xonmoa (IakeT co JILI0M) Ha IIOBS3KY Hal paHo# (Ha O0JNBHOE MECTO)

Bonpoc 5. Cioco0bl BpeMEHHOI 0CTAHOBKH HAPY:KHOI0 KPOBOTEYEHHA?

1. Cpok HaxoxJIeHHS KXryTa HA KOHEYHOCTH | 4ac, 110 MCTEYEHUH KOTOPOro XIyT CIEAYeT
ocnadbuth Ha 10-15 MHHYT, OpeIBAPUTENEHO 3aKaB COCYII, U CHOBA 3aTSAHYTh, HO He OoJjiee YeM Ha
20-30 munyT

2. Kaxnple 5 MUHYT HeoOXOMUMO OCNAlILTh KTyT BO W30ekKaHHe OMEPTBEHHS TKaHeH Ko-
HEYHOCTH

3. CpoK HaXOKIEHHUs Kryra Ha KOHCUHOCTH He 0osee 3 JacoB, €clId KpOBOTeUEHHE HE BO-
300HOBJISIETCS, OCTABE XKIYT paclylleHHEM, HO He CHEMal ero Ha ciydaif BOSHUKHOBEHHS IIOBTOP-
HOTO KPOBOTEUYCHHUS

Bonpoc 6. [lepeas noMoms NpH nepejioMax Kocreii?

1. TIpr OTCYTCTBHH MIMH HIIH ITOJPYYHBIX CPEICTB NMOBPEXKIEHHYIO HOTY HE JOIYCKaeTcs
npUOHHTOBBIBATE K 3J0POBOH HOre

2. IIpy OTKPHITEIX IepeloMax cHadala OCTAHOBHTE Hapy:KHoe KpopoTeueHue. ObecneusTe
HEMOJABHKHOCTE MECTA IIEPEIOMOB KOCTEH € MOMOIIBIO IIWH HIH NOJPYYHBIX CPEICTB (BETKa, JOC-
Ka) MOBEpX ONEKIbI

3. TonoxwTte Xomoa (DakeThl CO TBIOM) Ha paHy (Ha OOJIBHOE MECTO)

Bonpoc 7. IlepBast momouss NpH 0TMOPOKeHHH?

1. 3aHeCH MOCTPANABLIETO B TEIUIOE HOMELIEHHE WX COrpeH NOCTPagaBIUEero (yKyTai Imo-
CTPAIABILErO TEILUTBIM (CMacaTelbHbIM) OAEsII0M, OAEXK A0 )

2. Pa3oTpuTe OTMOPOKEHHBIC YUACTKH TeNa CHEroM

3. Jlare noctpanasieMy obe3bomiBaromee

Bonpoc 8. IIpu 00MOpokeHHH KOHEYHOCTEH?

1. Pactepets cIHpPTORBIM PacTBOPOM IIOBpPEXKIECHHEIE KOHETHOCTH, YIOKATH HOCTpaJaBIie-
0 B yZI0OHOE ITOJIOJKEHHUE



2. Ortorpers 0OMOpPOXKEHHbBIE KOHEYHOCTH B TOpAYeH BOJE, CHEIaTh aceNTHYECKYIO IIOBS3-
Ky. YIOXHTE NIOCTPaAaBIero B yooOHOe IOJIOXKEeHHE, He OECIIOKOUTS /10 IpHe3aa Bpada

3. He cEEMas ¢ OTMOPOXEHHBIX KOHEYHOCTEH OAeXIy U OOYBB, YKPBITH MOBPEKICHHEIC
KOHEYHOCTH OT BHELIHErO TEILIA TEILIOM3ONHPYIOUIEH MOBSI3KOH ¢ OONBIIMM KOJTHYECTBOM BATEHI
LMY OZleANaMut, ONEXKIOH

Bonpoc 9. IIpuzHaKku NUIIEBOro 0TPaBJAeHHA?

1. ToTeps anneTHTa, TOMHOTE, PBOTA, IIOHOC

2. TloHHXeHHAd TeMOepaTypa Tena, 03500

3. Otek, chINlb, IOBBIIICHHAA TEMIIEpaTypa

Bonpoc 10. IIpn nHmeBoM 0TPABJIEHHH:

1. Jare BBIIMTE NOCTPAJABUIEMY OKOJIO JHTPa MOJOKA WK Kedupa. YIOXHTh B ynobHoe
JUIsL HErO HOJIOKEHHKE, He OSCIOKOMTH /10 IIpHE3/1a Bpaya

2. IlpomerTs mocTpanasinemy. HanouTs kKpenkuM 4aeM. Y IOXKHTH B TAKOE IIOJIOKEHHUE, KO-
TOpO€E MO3BONMT €My CBOOOIHO ABNNATE U IPEHYNPEOUT BOZMOMKHOE BOSHUKHOBEHHE IPUCTYIIOB
yIYIIbsl MK BJIBIXAHHS PBOTHBIX MACC

3. Jarb nmoctpagapmeMy oOe3bomHBarollee W aKTHBHPOBAHHEIH yroib. HamouTs Kpenkum
yaeM. YIIOXKHTH B TaKoe IIOJNIOKEHHE, KOTOPOE MO3BOMUT €MY CBOOOIHO IBIMNATH M IIPEOYIPCIUT
BO3MOKHOE BOSHHKHOBEHHE IIPUCTYIOB YAYHIBS

TecToBBIE 3aJaHHA K PeHTHHI-KOHTPO/II0 Ne 3

Bonpoc 1. K rpynnmaM HHB2THA0B B 3ABICHMOCTH 0T XapaKTepa HapymleHHs PYHKIHH
He OTHOCHUTCA:

1. ¢ HapylIeHHEeM HHTEILIEKTA;

2. ¢ pa3THIHBIMH (QHU3HMYECKUMU HEOCTATKAMH;

3. TpaHCTIIAHTAaThI;

4. c maronorueit AbIXaTeNbHEIX ITYyTEH.

Bonpoc 2. Yto Takoe HHKII03HBHOE 00meHne?

1. BaumopcHcTBHE MIOACH C pa3IMYHEIMH BHIAMH HHBTHIHOCTH H Mofek 0e3 MHBAIHI-
HOCTH

2. ObumeHue MO ¢ HHBATHAHOCTRIO MEKITY cOO0H

3. OOmeHEE B KOPPEKITHOHHBIX 00pa30BaTELHBIX YUPEKASHHAX

Bonpoc 3. Uto TaKoe To/IepaHTHOCTD ?

1. Tepmun, 0603Ha4aOMKK TEPIHUMOCTE K HHOMY MHPOBO33PEHHIO, 00pa3y XH3HH, IOBE-
JEHW0 U 00BIYasIM

2. [IpunATHE HHKITIO3HH H 0COOCHHBIX OTpeOHOCTEH MI0ACH ¢ HHBATHXHOCTHIO.

Bonpoc 4. Ilepen Bamu B MarazuH 3aX0/IdT 4YeJI0BEeK ¢ HApymeHHeM 3peHnsa. Kakne
NeHAcTBHA A0MYCTAMBI?

1. Henp3s nmpensarate nOMOINE, IOKA HE3PAYHHA CaM HE IIONPOCHT

2. Monwa OBICTPO MOIXBATHTE YEI0BEKA 110 PYKY H OTKPBITh NEpe] HUM JIBEpPh

3. INozpopoBaTkcs, NpenCcTaBUTHCA, NPEIIOXKHTH IIOMOIO:E M YTOUHHTH, KaKad IIOMOINE
HYy)XHa

Bompoc 5. Kak Bbl mo3gopoBaerech ¢ 4€10BEKOM C HADYIIeHHEM CIyXa?

1. OOBACHUTLCA HKeCTaMH

2. Berany Tak, yTo0B1 cobeceTHUKY OBUIO BUIHO MO JIMLO, HAYHY [OBOPHTE YyTh MEIICH-
Hee, XOpOILO apTUKYIHPYA rybaMu

3. Hy»XHO HOBBICHTB r0J0C H TPOMKO IIPEICTaBUTECS. JKenaTenbHO TrOBOPUTE IPAMO B YXO

Bonpoc 6. Kak Bsl nozaopoBaerech ¢ 9e/I0BEKOM ¢ HAPYIICHHEM 3peHHSA?

1. Jorponyck a0 ero nanoHy WM Oeloll TpocTu

2. TTo310pORArOCE CTAHJAPTHEIM RepOANBHBIM MPUBETCTBHEM H IIPEACTABIIOCEH

3. Ioxmonaro no miedy, 4ToObl IPHBJIEYs BHUMAHHE, IPOMKO TI03/I0POBAIOCEH



Bonpoe 7. Kakne M3 mepedHcIeHHBLIX TEXHONOTHH 00eClleTHBAIOT AJLTEPHATHBHOE
npeacTaBjieHue HHGOPMAGHH 1JI HECALINIAINEr0 0JIb30BATENA?

1. BO3MOKHOCTE YBEJIHYEHUA TPOMKOCTH PEYEBOTO BUACO-KOHTEHTA

2. CnennanpHO CO3JAHHEIE CYOTHIPH K PEYEBOMY BHAEO-KOHTCHTY

3. AsroMaTtmuecKkue CyOTHTpH K Pe4eBOMY BHACO-KOHTCHTY

Bonpoc 8. Ecin Bam npencrout aimTeabHas Oecena ¢ cofeceTHHKOM, nepeaBHrai-
IMHAMCH Ha Kpecile-KoJisicke, Kak Bul moctynare?

1. Ipucaxy Ha cTy!1, 9T00B] YCTAHORUTE 3PUTCIBHEIH KOHTAKT ¢ CODECETHHKOM Ha OXHOM
YPOBHE BO BpeMs Oecebl

2. Ocranychb CTOATH, Kak oOpraHO. HeT HeoOXomuMoCTH HaXOAWTECA Ha OJHOM YDOBHE C
YeJIOBEKOM Ha KpecIe-KOJsACKe

Bonpoc 9. Kak BEI 0y/JeTe 001aTbCa ¢ HECJABINALIIHM Y€J10BEKOM B YCIOBHAX 00513a-
TEJLHOTO HOINEHUS MEeTHIHHCKHX MacoK?

1. Byay nonasath 3HaKy pyKOH

2. Oroiiny Ha paccTosHUE He MeHee 1,5 MeTpoB, CHUMY MACKY H YESTKHM TOJOCOM, APTHKY-
upyd, OyAy TOBOPHTE HITH BRIOEPY IMMCBMEHHBIH CIoco0 0OLIeHHA

3. Byny roBOpHTb rpoMuYe U BHATHEE

Bonpoc 10. Ber conposo:xnaere Hespsadero 10 merpo. [lepen Bamu y3kas npeps. Bamn
aeiftcreas?

1. Cnerka nputopMoxy, ckaxy: "JBepb cipasa" U npolry NepssiM, [IPEUIOKHB B3ATH Me-
HA [I0Z pyKY HJIH MTONIOXHTE PYKY HA MOE I1j1ed0

2. OcrTaHOBIIOCH, CKaXy: "Briepeny neps" ¥ BEXIHBO MPONYINY BIEPED

5.2. IIpoMe:KyTOIHASA ATTECTAUMS 110 HTOIaM OCBOCHMS NUCIHUILIMHBI (3a4em, 3K3aMeH).

Bonpocs! k 3a4ery:

1. OcHOBHBIE NpaBHNIa OPraHU3AlMH TYPHCTCKUX I[OE3JO0K, DKCKYPCHOHHBEIX MAapIlIpyTOB,
CNIOPTHBHO-TYPHUCTHYECKHX ITOXO/I0B. TYPHCTCKHIM MapIupyT.

2. CranpapTsl 4 GOPMBI TYPHCTCKOTO obcnyxuBaHug. OCHOBHEIE YCNIYIH LOPH OPTaHH3aI[H
H CONPOBOXICHUH TYPUCTOB.

3. O6mue BoIpocH O€30IIacHOCTH B TYpH3Me. [IpaBuia IpoBeXeHHS HHCTPYKTAaXa TYPHCT-
CKOH I'DYIIUIEL

4. IlpaBuna U HHCTPYKHHM IO TEXHHKE 0C30NACHOCTH IPH OpraHM3alliH TYPHCTCKOH IIO-
€37IKH, 9KCKYpPCHH H TYPHCTCKOTO II0X0Ja

5. CoTpyqHHYECTBO TYPHCTCKOH (HPMBI ¢ perHoHaNbHEIM ympasnenunem MUC, 'AU, opra-
HaMH ODIECTBEHHOTO NMOPsIKa, CIaCEHHS Ha BOAAX, YUPEKIECHUSIMH 30paBOOXpPaHEHHS.

6. [IpaBuna moBeAEHHS TYPHCTOB IPH IOJIB30BAaHHH pa3sNUYHBIMH BHAAMH TPaHCIOPTA.
daxTops! pUCKa B TypH3Me B 32BUCHMOCTH OT BHIOB Typu3Ma. Cnenndudeckue npaBuiia NoBene-
HYA [IPU OCEHMIEHHH Pa3sTHYHEIX JOCTOTPHMEYATEABHOCTEH.

7. IlpaBua 1 HHCTPYKIHH IIO TeXHHUKe 0€30IaCHOCTH IIPH BOIHHKHOBEHHH YPe3BbIMaiHBIX
CHTYallM# OpH OPraHu3alMH TYPUCTCKOH TTOE3KH, SKCKYPCHH H TYPUCTCKOTO MOXOA.

8. CtpaxoBoe i MEIUIIMHCKOE obeclieyeHHe My TCHISCTBIHIA,

9. MapmpyTHas TOKYMEHTAIlHS: TEXHOMTOTHIECKHE TOKYMEHTHI MapIpyTa.

10. ITocne MapmpyTHOE 0QOPMIEHHE NOKYMEHTOB.

11. IIpaguna cocTaBICHHA OTYETOB [0 HTOTaM TYPHCTCKOH MOE3OKH.

12. Pa3sHOBHIHOCTH aBHabUNETOB M YCIOBHi MX IPAOOPETEHHS.

13. DnexTponHslii OnneT. CxeMa B3aMOOTHOIIEHHH: ABMAKOMITAHHA — ABHAIIMOHHOE areHT-
CTBO — TYPOIEPATOP — TYPHCT.

14. JloroBopHas cocTaBsolnad: OJOKH MECT, ITYNBI, YapTepbl U UX BHIOBI, PeryJsApHBE
aBHApEHCEL.



15. Komuccuonnsie mponaxu apuabdunetos. [IpuobpeTenne TypHCTOM aBHabUIIETOB B Make-
TE YCIyT.

16. TlacnopTHO-BH30BEIE, TaMOXKeHHBIe GOPMANBLHOCTH B a3POIIOPTY M HX MECTO B TYPHCT-
CKOM COIIPOBOKJIEHHH.

17. OTBETCTBEHHOCTH TypoIlepaTopa, aBHAaKOMIIAHWH, TYpareHTa 3a 3aJepiKKy peiica M He-
HaATexallee OKasaHue yCIyr [0 IepeBo3Ke.

18. Crpaxoprie crydan. CyneOHbIE HCKY H pa3bupaTeIbeTRa.

19. O61as xapakrepHcTHKA KeIe3HONOPOKHBIX TYpPOoB. [ 0CyapCcTBEHHBIE H YacTHBIE Ke-
JIE3HOZOPOXKHEIE KOMIIZaHUM Ha PHIHKE TYPYCIIYT.

20. Bposuposanue M DpoAaxa /I OUIETOR depe3 KeJIe3HOMOPOXKHbIE KACCHL. [ pynmoBke
Ounersl 1 yenoBus ux npuodpereHus. TypucTcKue noe3ia i BarOHsbI

21. OTBETCTBEHHOCTD XENC3HOIOPOXKHOM KOMITAHHH, TYPOLIEPATOPA, TYPACEHTA 34 3a0ePikK-
KY H OIIO3/[aHHe 110e3/1a ¥ HeHa/lekallee oKka3aHue yCyr.

22, Obmas xapaKTepHCTHKA aRTOMOOUIIBHEIX TYPOB. ABTOOYCHBIE IIEPEBO3KH H HX MECTO B
OK43aHMH TPaHCIIOPTHBIX YCIYT B TYPHCTHYECKOH OTpaciy.

23. OpraHuzanus MeXAYHapOJHBIX aBTOOYCHBIX MEPEBO30K M IEPEBO30K BHYTPH CTpPaHBIL
Perynapueic u waptTepHblc aBTOOYCHEIC NEPEBO3KH. TpaHcdepbl. DKCKYPCHOHHOE aBTOOYCHOE 00-
CIy:KHBaHHE.

24. Typuctckue popManbHOCTH B aBTOOYCHBIX TypaX. OcoOeHHOCTH OpraHM3allie aBTo-
OyCHBEIX IIEPEBO30K.

25. PernaMenT 10 NpOBENEHHIO TYPIIPOrPAMMBL, BPeMs, OTBOAHMOE Ha O3HAKOMIIEHME C
IKCKYPCHOHHBIMH 0OBEKTaMH, CBOOOIHOE BpeEMSI.

26. O0wag xapakTepHCTHKA KPYH30B.

27. Peynble Kpyu3sl B HX 0COOEGHHOCTH. Peunnie KpyH3HI 3a pyOSKOM H B Hallelf cTpaHe.
@OpaxTKOHTPAKT — ZOTOBOP MEXAY KPYHM3HOH KOMNaHuel (MOPCKHUM MAapoOXOACTBOM) H TYpOLEpa-
TOPOM.

28. JlokyMEeHTAIEHOE COIPOBOKICHHUE (TYpHCTCKHE GOPMATEHOCTH) KPYU30B: BH3BI, [IPH-
BHBKM, CIIpaBKH, TAMOKEHHBIE JeKIapariiy. PerucTpanus TypUCTOR Ha KPYH3.

29. OCcHOBHBIE CYOBEKTHI KPYU3HEIX TYPOBR M HX B3aUMOJCHCTBHE.

30. Obmas xapakTepHCTHKA FOCTHHMYHOIO 00CITYKUBAHUS.

31. lokyMEHTATBHOE CONPOBOXKACHHUE, HEOOXOMMMOE i 3ae3/1a TYPUCTA B TOCTHHHILY.

32. TexHOMOTWYEeCKHH LMK OOCIYXUBaHHA: OpOHHPOBAHME, 3a€3], PETHCTpPAIlHs, pa3Me-
UIEHHE, [IPOKHUBAHUE, BHIE3, BLITHCKA.

33. TexHonorug U opraHu3alys NPeAOCTaBIEHHUS IKCKYPCHOHHOIO W AHHMALHOHHOTO 00-
CITy>KUBaHHS.

34. Pa3HOBHIHOCTH aHHMAanHH.

35. Obmas xapaxTepHCTHKa CAaHATOPHBIX YCIYT M OCOOEHHOCTH WX NpenocTaBiIcHHS. Mc-
TOYHUKH MTONyIeHUST HHOOPMALIHMH 110 CAHATOPHBIM ycIyraM B Poccun u 3a pybexom.

36. Ilpodwis paboThl CaHATOPHEB, CAHATOPHO-KYPOPTHERIE BO3MOXKHOCTH. JIOKYMEHTAIbHOE
COIIPOBOXK/ICHHUE 71 HONYYEHHUS CAaHATOPHBIX YCIYT.

Bonpocel Kk 3k3aMeny:

1. Tlomstue obcimyKMBaHUS TYPHCTOB B TYpe: NOHATHA «BHJI TYPHCTCKOH YCAYTH», YCIOBHS
NPENOCTARIEHHS TYPHCTCKUX YCIYT, hopMa 00CITyKHUBAHHA TYPHUCTOB.

2. Kauectso M 0€30ImacHOCTh TYPHCTCKOTO 00CTYXKHBaHHA. TpeCoBaHHi K MpoLeccy OKaza-
HHS YCIIYT; TOKa3aTeNH KauyecTBa TYPHCTCKOro 00CIy KUBAHUSL.

3. Tunonorms TYpHCTOB U 0COOCHHOCTH UX 0OCIYKuBaHus B 0dHCE H HA MapUIPYTe.

4. TexHONOTHS ¥ OpraHU3alUg OOCHYKUBAHUS KIMEHTA HA HTAIE PeAIH3allHK TYPA.

5. TpaHcHOpTHBIE YCIYIH IO IIPOrpaMMe JKEJIE3HOAOPOKUBIX TYPOB. BHIBI TpaHcmopTHOTro
00CTyXUBAHHSA TYPHUCTOB.

6. llpaBuna mepeBo3KH TYPHUCTOR Ha KeNe3HOAOPOKHBIX MapIIpyTax.



7. JlokyMeHTaImMoHHOE o0ecreyeHye TYPHCTOR Ha JKENe3HOMOPOKHEIX MapIIPyTaX.

8. Texuomorus OpraHM3allHH OOCIYKHBAHHA HHAMBHIYAIBHBIX TYPHCTOB Ha IKEJIE3HOIO-
POXHBIX MapIipyTax.

9. TexHomorus opraHW3alUHA COIPOBOMXAECHHUS I'PYII TYPUCTOB Ha XKEIIE3HONOPOIKHEIX Map-
mpyTax.

10. Opraumzanus CONPOBOKICHHAS TYPHCTOB Ha CIEIHATH3MPOBAHHLIX JKCIIC3HOAOPOIKHBIX
MapIpyTax.

11. TexHonorug pemieHus NpoOIeMHBIX CHTYAIMH Ha JKeIe3HOA0POKHEIX MapIIpyTax.

12. Cnenuduka aBuarypos. OCHOBHBIC IpaBHJIa NEPEBO3KU TACCAXUPOB U Oaraxa Ha aBHa-
OHOHHEBIX MapillpyTaxX. Y CIIYTH BO3AYLIHOH NCPEBO3KH.

13. JloxkyMeHTauHOHHOE o0ecnedeHHe TYPHCTOR Ha ABHAITHOHHEBIX TYpPaX.

14, Dranel 00CIIy)KUBAHUS TYPHCTOB Ha aBHal(MOHHBLIX Mapuipyrax: B asponopry (permcrpa-
LA, IPOXOKICHAES TAMOKEHHOIO H IIOTPAHHYHOrO KOHTPOMA, 00CnyxuBanue Ha 6OpTy CyaHa.

15. Draner obcnyKuBaHUS TYPHUCTOB Ha aBHAIMOHHEBIX MaplipyTax: obcay)XxuBaHue Ha O0pTy
BO3IYIONHOTO CyIHa.

16. Cnenuduxa yapTepHEIX peiicoB. TeXHOIOMHA HEPeBO3KH TYPHCTOB YapTepHBIMH pelicaMu.

17. Ilcuxonormgeckue aceKTH OPraHHU3aIlHH OOCTYKHBAHUSA TYDHCTOB pa3HOH KaTeropuH Ha
aspamapupyrax: VIP-typucros, ponutene# ¢ IeTbMH.

18. Ilcuxonormgeckre aceKTH OpraHU3alMH OOCTYXHBAHUS TYPHCTOB pa3HOH KaTeropHH Ha
ABHAMAPLIPYTAaX: TYPHCTOB ¢ JKMBOTHBIMH.

19. Tlcuxonormueckue aceKThl OPraHU3aluy 00CIIYKUBAHUSA TYPHUCTOB PA3HOH KaTETOpHM Ha
aBMaMapIIpyTax: OM3EEC-TYPHCTOB.

20. Tlcuxonoruayeckue acleKThl OpraHu3anuy o0CIyKUBalNd TYPHUCTOB pasHoil KaTeropuu Ha
aBpHaMapIIpyTax: o0CTYKHBAHHUE B a3POBOK3ANIE.

21. OpraHuzanus METaHHE W IpYTHE CEPBUCHBIC YCIYTH Ha O0pTy camonera.

22. JIcHXOJIOTHUECKHE ACTICKTHI OPraHHM3alui O0CIyKMBaHWS TYPUCTOR pPa3sHOH KaTeropHu Ha
ABHAMAapIIPyTaX: TYPHCTOB C OTPAHHYEHHBIMH BO3MOKHOCTSIMH.

23. TexHONOrHA pemeHHsA MPOOIIEMHBIX CHTYAllHH Ha aBHAllMOHHBIX MapuipyTax. Paborta c
MPETEH3USMHE U Kano0aMH TYPHUCTOB.

24. Crmennduka myremecTRHs Ha aBTo0ycax no Poccun M 3a pyGexxom. IlpaBosoe peryniupo-
BaHHE aBTOMOOUIBHBIX [IEPEBO30OK TYPHUCTOR.

25. Bujel Tpancnopraoro oOCIY)KHBaHHA ¥ JOKyMEHTAIMOHHOE o0ecnedeHHe aBTOOYCHBIX
MYTEHICCTRHH.

26. Ycayru W cepBHC Ha aBTOOYCHBIX MapillpyTaxX: BHIABI M KilacCUdHKanusd aBTodycor; 00o-
PYAOBaHHE H YCIYTH II0 IyTH CHEJOBAHHA.

27. Ortanbl 0OCTYXUBaHWS TYPHCTOR Ha aBTOTypax: oOCiIyXuBaHME B odHce, OTHpaBKa Ha
MapuIpyT.

28. Otansl 00CIIy:KHBaHHS TYPUCTOB Ha aBTOTYpax: OOCIYKHBaHUE B aBTOOYyCE IO NYTH Clie-
IOBaHHUS U B IECTHHAIIUH.

29. Vcnoeua obecrieyenuns 0€30nacHOCTH Ha ABTOTPAHCIOPTHRIX TYPHCTCKHX MaplIpyTax.

30. B3auMOOTHOIIEHHA PYKOBOJMTEIA TYPHCTCKO#M TPYNIBL, BOAWTENA H TYPHCTOB Ha aBTO-
OycCHBIX Typax.

31. OyHKUMOHATBHEIC 00A3aHEOCTH U ACHCTBUA PYKOBOAUTENS TYPHCTCKOH PYNIBI B CIOX-
HBIX ¥ 9KCTPEMAIBHBIX CHTYAIMSX HA aBTOOYCHEIX MaplIpyTax.

32. Konrpous kayecTsa YCIVT Ha aBTOOYCHBIX MapIIpyTaX, COCTAaBICHUE OTYETa 110 Typy (pa-
0oTa ¢ 0T4eTHOH JOKYMEHTalNEeH PYKOBOIHTEIA TYPUCTCKOM IPYIINB).

33. Cnenuduxa opraHu3allAd COIPOBOXKACHUA TYPHCTOB Ha aBToOycax 3a pyOex.

34. OysxumonanbHLle 0043aHHOCTH U ASHCTBHS PYKOBOIUTENSA TYPHCTCKOH IPYMIBI Ha aBTO-
OYCHBIX 3apyOcKHBIX Typax. |peCoBaHMA K PYKOBOJHUTENIO TPYIIIEI M BOIHTEIIO HAa 3apyOeKHBIX aB-

TOTYpax.



35. Cuenndmueckre 0COOSHHOCTH PEYHBIX M MOPCKHX KpYH30B. MOTHBAIHA BEIOOPA BOIHBIX
MapHIpyTOB.

36. Ilpaeuna mepeBo3kH TYPHUCTOB H Daraka Ha BOJHEIX Maplupyrax. BaumoneidcTBHe CyI0B-
JafebIeB ¢ TYpoIlepaTopaMy KPYH3OB.

37. Dtanbl o0CTyKUBAHAA TYPHCTOB HA PEYHBIX KPYH3aX: IOJATOTOBKA K MaplupyTy, IIOCaIKa
Ha KPYHU3HOE CYJAHO, COIIPOBOXACHHE HAa MapIIpyTe.

38. Otansl oOcnyxuBaHAs TYPUCTOB HA MOPCKHX KpYH3aX: IOATOTOBKA K MapuIpyTy, Mocaaka
Ha KPYH3HOE CYIHO, COMPOBOXICHHE HA MapIIPYTe.

39. Yenyru B cepBHC Ha pedHbIX H MOPCKHMX KPYM3HBIX CyJnax: KarOoTHBIA domm, obopymosa-
HHE, MEPOIIPHATHS HA BPEMS KPYH3HOI'O IYTEIECTBHSL.

40. Ycuayrn B cepBHC Ha MOPCKMX KpPYHM3HBIX Cyldax: KaroTHBIA GoHA, 000pyNOBaHHE, MEPO-
TIPHATHS Ha BpeMs KPYH3HOIO IIyTeINECTBUS.

41. OyHximoHaNBHBIE O0A32HHOCTH KpyM3HOH Opuranst. BsaumomelicTBHe ¢ y4aCTHHKaMH
KPYH3HBIX [JIABAHHM.

42. HoxymeHTanHOHHOE odecrieyeHe TYPUCTOB HA BOAHBIX [IYTELIECTBHAX.

43. HMHcTpyKTaXX TYPUCTOB IO OpraHH3anii KPy#3HBIX MapuipyTax 1no Poccru u 3a pyOex.

44. Bupasl v (OPMBI 3KCKYPCHOHHOTO 00CITyKHBaHHs TYPHCTOB H 9KCKYpPCAHTOB.

45. IlpaBuna npoBeNeHHS SKCKYPCHH pa3sHOl knaccudukanuu (Ha BEIGOp CTYAEHTA).

46. ITlparuna Ge30macHOCTH PH NPOBEIEHHH MEMIEXOTHBIX IKCKYPCHH.

47. DyHKI{HOHANBLHBIE 00SM3aHHOCTH H POJIb SKCKYPCOBOAA H PYKOBOIUTENS PYIIILL. HA JKC-
KypPCHH.

48. Opranusanus 00CIYXHBAHHSA TYPUCTOR B FOCTHHHYHBIX [PEANPHITHIX: IPABHIIA IIPEIOC-
TaBJICHUA TOCTHHAYHEIX YCIYT (3aKa3HBIX M AONONHHTENILHBIX). OTBETCTBEHHOCTh CTOPOH IO JOTOBO-
PY.

49. Opraauzauds KOHTPOJIS 338 Ka4€CTBOM YCIYI B FOCTHHHIE W ofecneueHue Ge30MacHOCTH
NPOKUBAHUS B TOCTHHUIIAX.

50. Buzpl, $bOpMEBI 1 CXEMEI OpraHH3alliA TUTaHHS WHAWBUAYAIBHBIX TYPHCTOB B 3aBHCHMO-
CTH OT LICIIH IIyTELIECTBHA. BHABI TYpHCTCKHX NMOXOJ0B; LeNH, 3a0au. Knaccudukanus mo cpencTram
NEPEIABHKEHHS B MECTY IIPOBCICHHS.

51. Ilomroroska WM NpOBEACHHE MOX0Aa (IIOAOOP TPYNIEL, ONpPEeAeNe e paloHa [OX0/a, pas-
paboTxa MapIipyTa, noA00p CHAPSIKEHHS, OPranu3alus IHTAHAL | T.10. ).

52. OcoBeHHOCTH [IepeiBHKEHUS B [1I0X0JaX pa3IMdHbIX BHIOB. [IpeononeHue npenaTcTBuil B
oXo7e.

53. Opraguzaius TIpOBEACHHS TYPHCTCKHX COpPEBHOBaHHIl: MOArOTOBKA, 3TAN IIPOBEISHHS,
OCHOBHBIE MEPOTIPUATHS.

54. OmnacHocTH ¥ npodHIakTHKa 3a00IeBalui B TYPIIOXONAX: IIEPEYTOMIICHHE ¥ IIEPerpy3Ku
B TYpPIIOXOJax.

55. Cursasel GeIcTBHS Ha MaplipyTe Typroxoma. Mephl mepsoil MeJuUMHCKOM Ha Tpacce
TypHOXoaa.

5.3. CamocTosTeNbHas padoTa 00y4aomerocs.

CamocTosTensHas paboTa CTYIZEHTOR IO M3YYESHUIO NHCHMIUIMHBI NPEAYCMATPHBAET Clie-
AYIOIAe BUABI paboT: H3yYeHUE MaTepHana, H3JIOXKEHHOrO Ha NEeKIUH; H3yUeHHe MaTepHasa, BEI-
HECCHHOTO Ha NPaKTHYeCKAC 3aHATHS; NOArOTOBKA K NPAKTHYECCKUAM 3aHATHAM, BBITOTHEHHE HHIH-
BHIYaTBHOTO 3a1aHud (pedepar), HOArOTOBKA NPe3¢HTAllHM TOKIAa.

CamocrosTenbHas BHeAYAUTOpHAs paboTa [10 Kypey BKIFOYAET U3y4eH e YueOHOH U HaydHOM
JIMTEPATyphl, IOBTOPEHHUE JICKITMOHHOTO MaTepHara, OATOTORKY K IPAKTHYECKEM 3aHATHAM, a TAKoKe
K TeKyIneMy KOHTPOIIO H IPOMEXYTOUHOM arrecTanuy. lIpakTHueckue 3aHsTHS IpEeIyCMATPHBAKOT
COBEPIICHCTBOBAHAE HABBIKOB PA0OTHI ¢ NEPBOMCTOYHHKAMH, H3YYEHHS IIPeIMETHOH CIenbuKa
Kypca. Bolpocsl, He pacCMOTpeHHEIE Ha JISKITHAX U IPAKTHYSCKUX 3aHATHAX, JOJOKHEI ObITh H3YYEHE
OakanaBpaMy B XOJEe CAMOCTOATENEHOH paboTel. KoHTponbk caMocTosTensHON paGoTel GakanaBpos



Han yaebHOM IMporpaMMoi Kypca OCYIIECTBIACTCS B X0/Ie MPaKTHUSCKHUX 3aHATHI METOIOM YCTHOTO
OIIpOca WJIM OTBETOB Ha BOIIPOCH TeM. B xoAe caMocToATeNsHOH paboThl KOKILI CTYACHT 00s3au
IPOYHTATH OCHOBHYIO H IT0 BO3MOXHOCTH JOIONHUTENEHYIO JUTEPaTypy o n3ydaemol teme. O0y-
JAIONIMICS TO/DKEH FOTOBUTBCA K MIPE/ICTOAINEMY IIPAKTHUESCKOMY 3aHATHIO [0 BeeM, 0003HAYeHHBIM
B [IporpaMMe BompocaM. He nmposicHeHHBIE (IMCKYCCHOHHBIE) B XOJIE CAMOCTOATENbHOM pabOThl BO-
IPOCHL CIEXYET BHIIHCATH B KOHCIEKT JTEKIAH U BIIOCIEACTBHE NIPOACHUTE UX HA IPaKTHYCCKHX 3a-
HSTHAX.

CamocTtosTensHas paboTa BEIIONHAETCS CTYASHTOM II0 33JaHHIO IpenofaBaTess, Ho 6e3 ero
HETMOCPEACTBEHHOTO YHaCTHSL.

Bupamm 3amanuii 111 BHEAYAUTOPHOR caMOCTOSTENbHOM paboTEI CTYNEHTA BBRICTYAIOT:

UL OBNANICHWS 3HAHKIMM:

- yTeHHe TekcTa (Y4eOHHKa, IEPBOMCTOYHHKA, JOIONHUTENBHOM JTHTEPATYPhI); COCTABICHHC
IITZHA TEKCTa;

- KOHCIIEKTUPOBAHUE TEKCTA;

- BBIITUCKY H3 TEKCTA;

- paboTa co CIIOBAPSIME H CIIPABOYHUKAMH;

- yaebHo-HCenenoBaTenbcKas pabora;

- ACTIONB30BAHUE NMPO(PECCHOHANBHEBIX HHQOPMAIMOHHBIX PECYPCOB H ceTH VIHTepHeT;

UL 3aKPEIITICHHS U CACTEMATA3AIMY 3HAHUH:

- paboTa ¢ KOHCIeKToM nekiuit (00paboTka TeKcra);

- HOBTOpHAd paboTa Haa yuyeOHBIM MatepualioM (JJIEKTPOHHOTO ydeOHHKA, MePROMCTOYHK-
Ka, JONMOJHATENLHOH IHTepaTyphl);

- COCTaBJICHHE IITaHa H TE3HCOB OTBETA Ha BONIPOCH IIPOMEXYTOYHOTO KOHTPOIIS;

- aHalIATHYecKas 00padoTKa TekcTa (AaHHOTHPOBAaHWE, PELCH3HpOBaHUe, pedepHpOBAHHE,
KOHCHEKT-aHATH3 | JIP.);

~ DOJr0TOBKA COOOINEHMI Ha IPaKTHYECKOM 3aHATHH W Ap. Juist (OPMHPOBAHHA YMEHHH H
HABBIKOB!

- HOATOTOBKA COOOMICHHH 110 3aBaHHBIM TEMaM;

- H3y4YCHHE U aHAIIH3 METOJOB HCCIEN0BATEIbCKOM NEITENEHOCTH B TYPH3ME;

[IpopaboTka BONPOCOR, BEIHOCHMBIX HA CAMOCTOSATENBHOE W3YYEHHE COCTOMT B H3yUeHHH,
KOHCIEKTHPOBAHHH K aHaJIA3€ JIMTEPATYPHBIX HCTOYHHKOB.

Meroauueckue peKOMEHIAUMH IO CAMOCTOATENBHOMY HM3YYCHHMIO BOIPOCOB TEM TUCIIHII-
JTUHBL:

1. Heobxomumo npouMTaTh JUTEpaTypHEIE HCTOYHHKH, NPOAHANH3HPOBATL KA4eCTBO H
IIONHOTY H3JI0KEHHS MaTepUala [0 H3Y4aEMBIM BOIIPOCAM B JIMTEPATYPHEIX HCTOUHHKAX.

2. PexoMeHayeTesl MHCBMEHHO COCTABHTE CBOH BONIPOCH K TEKCTY (He MeHee Tpex).

3. PexoMenayercd naTh COOCTBEHHHIE KOMMEHTADHH IIPOYHTAHHOMY MaTepHAIY, apryMeH-
TamHIO CBOCH HHTEPIIPETAIIHH.

4. KoHTpONb BBHIIONHEHHS BHEAYNHUTOPHOM CaMOCTOSATENBHOM paboThl OCYIIECTRIIETCS HA
NPaKTHYECKHX 3aHATHAX, HHAMBHAYAIBHBIX H TPYIJNIOBBIX KOHCYJIBTaOHAX, 3allHTC pedepara, oK-
3aMeHe.

IloaroroBka pedeparta nmo BbIGpaHHo#H TEMe:

1. Texmonmorns B opraHH3allls COMPOBOX/IEHHS TYPHCTOB B TOCTHHHIIAX M JPYTHX OOBEK-
Tax pasMeleHUs

2. TexHomnorma U opraHu3anHg CONPOBOKICHAI TYPHCTOB BO BpeMs aHWMAIIMOHHOTO 00-
CITy’KMBaHHUs

3. TexHosorus ¥ OpraHU3alds COIPOBOXKICHHS TYPUCTOB B CIIOPTHBHO-TYPHCTCKHX IIO-
Xomax

4. OcobeHHOCTH OKa3aHUA 3KCKYPCHOHHBIX M HHBIX YCIIYT I HHBATHIOB

5. Jluunas 6e3onmacHOCTE U De30MaCHOCTE HMYIIECTBA

6. HapymeHnus TypucTaMy YCTaHOBICHHBIX IIPABHIL. Upe3BbYaiiHbIc CHTYALIHH



7. Opranu3zanus ¥ MPOBEACHUE OUCKOBO-CIIACATENBHEIX padoT.

8. Okxazange oMoIHE Ha BOIE.

9. DkckypcmOHHOE aBTOOYCHOE 00CTyKHBAHHE.
10. OcobeHROCTH ZOKYMEHTABHOTO COMPOBOXKACHHUS KPYH30B: BH3HI, [IPHBHBKH, CIIPABKH,

TaMOKCHHBIC JCKIIapaliii. PeI‘HCTpaIIHﬂ TYPHCTOB HA KpYH3.

11. Pabota ¢ xanobamMy # IPETCH3UAMH TYPHCTOB
12. ConpoBoxneHue TypHCTOB, IYTEHIIECTRYIOUIHX BEPXOM HIIH B YIIPSIKEK
13. ComnpoBoxIeHHE TYPHCTOB BO BpeMsI 3KCKYPCHOHHEIX IIPOTPaMM
14. ComnpoBoxeHHE TYPHCTOB B rOCYIapCTBEHHON TOTHTHKS PO
15. Ilocnemponaxkmnoe 0GCHyXKMBAHHE KaK Pa3HOBHIHOCTE COITPOBOKICHHUS TYpHCTa
@ouj ongHouHbIX MaTepHanop (POM) md npoBeIeHHs aTTeCTAMH YPOBHS C()OPMHPOBAH-
HOCTH KOMIIETCHUMIT 0Gydaroimumxcs o AHCHHILIMAE 0GOPMIIAETCA OTACNLHEIM JOKYMEHTOM.

6. YHEBHO-METOAHYECKOE H HH®OPMAIIMOHHOE OBECIIEYEHHE

AACHHAIIIMHBI
6.1. Kauroo0ecne4eHHOCTE
HaumenoBaRMe TATEPATY P aBTOD, HA3BAHHE, I'on KHHUIMOOBECIIEYEHHOCTD
BHA M3JaHUS, M30ATETLCTEO U3JIaHHUS

Hanwuwe ® anekTpoHHoi#t Gubanotexe Bnl'Y

(QcHoRHas JIHTEpaTypa

1. Kynaroea, H.H. TexHonorus v OpraHusaiya 3KCKypeH-
OHHBIX yCIyT: ydebHoe mocobue mna Bysos/ H. M. Kyna-
xoea, T. B. ['anuna; nox pepaxuueii H. H. Kynakoeoit. —
2-¢ W31, HcHp. K xon—— Mockea: Hanatenscteo IOpaiir,
2021. — 127 c.

2021

https://urait.ru/beode/476101

2. loxtopos, A. B. OpraHuzaums TpaHCnopTHOTO 00Cy-
JKHBAHKA B TypH3aMe: yuebHoe mocobue / A.B. JokTopos,
O.E. Mumknna. — Mockea: HHOPA-M, 2021, — 208 ¢.
— (Cpensee npodeccHoHansHoe obpasopanue). - ISBN
978-3-16-011374-6.

2021

https://znanium.com/catalog/product/1685058

3. XKupatkosa, JK. B. Oprauusaina 3KcKypCHOHHOM nes-
TENBbHOCTH. Y4eOHHK ¥ npakTHKYM O714 By3os / K, B, Xn-
patkosa, T. B. Paccoxuna, X. @. OQuwiora. — Mocksa:
Wsnatenecrro I0paftt, 2021, — 189 c.— (Bricuee ofpa-
30BaHKe). — ISBN 978-5-534-12370-8.

2021

https://urait.ru/bcode/476412

JONoNHHTENLHAs IMTepaTypa

1. Cysopoea, I'. M. BezonmacHOCTE B TypusMe: yIeOHHK
s BysoB / I, M., Cysoposa. — Mocksa: Hagatenscteo
FOpaiit, 2021. — 397 ¢. — (Bricinee oBpazoBanne). —
ISBN 978-5-534-14404-8.

2021

https://urait.ru/beode/477538

2. Hamxanenko, M. [1. ITpasoroe o0ecnevenre Tpauc-
nopTHOH 0€30MacHOCTH Ha OOBECKTAX TPAHCIIOPTHOM MH-
$PpacTPYKTYPE! W TPAHCIOPTHEIX CPEACTBAX: yueGHOE Mo-
cobue ang sysos / M. [1. Hanxaneuxo, A. B. ®enopos,

E. T'. NonyeHko; nox obmrel penakiueii

H. I1. Hanxanenko. — Mockea: M3narenscteo Kpaiir,
2021. — 83 ¢. — (Beiciwuee ofpazoeannc). — [SBN 978-
5-534-12391-3.

2021

https://urait.ru/bcode/476539

3. TpancriopTHa:A HAGpacTpykTYpa: yuebroe nocobue / E.
B. ©omun, E. C. Boesomun, A. C. Kawrypa [u ap.]. —
Kpacnosapck: Cub. Penep. Y1, 2020. — 104 ¢. — ISBN
978-5-7638-4307-1. — TexcT; 3MeKTPOHHBIIA.

2020

https://znanium.com/catalog/product/ 1816583

4, Emenun, C. B. TexHonorHA M OpraHM3alusi Typonepa-
TOPCKOH AeATeNBHOCTH: yieGHoe nocofue T cpeJHero
npodeccuoHansroro obpasosanua / C. B. EMenun. —
Meocksa: Manarenscrso FOpaiit, 2021. — 472 ¢. — (IIpo-
teccHonansHoe o6pazoBanie). — ISBN 978-5-534-
13683-8.

2021

https://urait.ru/bcode/477186




5. TexHONMOruA K OPraHKU3aMs CONPOBMKICHHA TYPUCTOB, 2021 https://urait.ru/bcode/476082
ObecrniedeHue §e30MacHOCTH : yuebHOoe nocobue asnis
cpellHero npodeccucHaIEHOro 0dpasoBaHus /

I'. M. Cysopoea [u ap.] ; OTBETCTBEHHBIH peAakTOD

I'. M. CyBopoBa. — 2-e u3a., Henp. H gon. — Mocksa :
Hagatensetro FOpaiir, 2021. — 195 ¢. — ([Tpodeccuo-
HankHOe oOpasopanue). — ISBN 978-5-534-11265-8. —

6.2. Ilepnoguueckne H3TaHAA

1. TypH3sM: ipaBo B SKOHOMHKa: (peepalbHEIi HayYHO-IPAKTHICCKHM XK YPHATL.
2. Henopoit Typusm/ Business Travel

3. TypOusznec. Travel and Trade. — U[: TypOusnec.

4. Pernonanehbli TypusM. [IpoeKThl, HHBECTHIMH, TEHICHIINH.

5. Otopix B Poccum.

6.3. HarepHeT-pecypebl

1. hitp://www.wttc.org — ohHIMANEHET caliT BceMUpHOro coBeTa o MyTeIecTRUAM H TY-
pH3MY.

2. http://www.world-tourism.org — ohuIHaNEHEIH caifT BeceMUpHO# TYPHCTCKOH Opradnsa-
mun. World Tourism Organization UNWTO

3. http://www.rata.ru — oaumansablit caliT POCCHIACKOro CO03a TYPHHIYCTPHH.

4. http://www.russiatourism.ru - opuIHaTEEEL caliT PellepanbHOro areHTCTBa o TYPH3IMY

5. http://www.agipe.ru/ - acconuanys THA0B-IECPEBOIIMKOB, IKCKYPCOBOIOB B TYPMEHEI-
JKEPOB

6. https://www.tourismsafety.ru - accoumarnus o 6€30I4CHOCTH OGBEKTOB TYPHCTCKOM HH-
nycTpuH «be3onacHocTs TypH3May

7. www.consultant.ru — cnpasouno-npagogas cucrema «Koucyisrant IImocy»

8. http:/library.vlsu.rw/ - caitr Hay4Hoi 6ubmiotexu Bnl'Y

9. http://www.scopus.com/ - 6ubauorpadudeckas u pedepaTnsHas 6a3a NaHHBIX HAYIHEIX
nyosuxarui Scopus

10. webofscience.com - 6asa JaHHBIX MEXKIYHAPOTHEIX HHACKCOB HAYIHOrO IUTHPORA-
Husa Web of Science

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUILIUHbI

Jinst peanusauud NaHHOM JMCHMILIHHEBI MMEFOTCSA CHEUMATBHbIE TIOMCIIEH s 111 IpOBeIe-
HUs 32HSTHH JIEKITHOHHOIO THIIA, 3aHATHH NPAKTHIECKOro/nabopaTopHOro THIIA, KypCOBOTO MPOEK-
THPOBAHHA (BBIIOIHEHHA KYPCOBBIX paboT), IpYIIIOBbIX M HHIMBHIYaIbHBIX KOHCYIBTAIMIA, Te-
KYIIEro KOHTPOJIA ¥ MPOMEXYTOUHOMN aTTECTallHH, a TAKKE IIOMELICHHUS U CAMOCTOSTENLHOMN pa-
OOTBI: ayNHTOPUM, OCHAIIEHHBIE MYJIBTH-MEAHA 00opynoBaHMEM, KOMILIOTEPHBIE KITACCHl C AOCTYNOM B
HHTEPHET, aYJAUTOpHH Ge3 CeHansHOro 0000pyA0BaHHA.

Hepeyers HCIONB3yeMOro THLIEH3MOHHOIO IPOrPaMMHOTO obecederud: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «KonrcynsraaT Tmocy (MHCTaNMpPOBAHHBINA pe-
cype Bal'V).

[Ipumeyvanue:

B COOTBETCTBHM ¢ HOPMATHBHO-TIPABOBBLIMU AKTAMM I HHBATHAOB H JIHI[ C OTpaHHYECHHEI-
MH GU3MYECKUMH BO3MOXHOCTAMH IIPH HeOOXOAMMOCTH TECTHPOBAHHE MOXKET BbITh MIPOBEEHO
TOJIBKO B IHCBMEHHOH HITH YCTHOH QopMe, a TakKe MOTYT OBITh HCIIONIB30BAHBI IPYTHE MATCPHANEI
KOHTPONA Ka4eCTBa 3HAHMH, IPEIyCMOTpeHHEBIE paboyeii nporpaMMoil JHCUMILIMHEL.




PentenzenT / z, '
(npencraButens paboronarens): red. aupekrop OO0 typ. dupma <<I\/i/a‘c

[IporpamMma paccMOTpeHa U 07100peHa Ha 3aceJaHu
ITpotokon Ne o/ ot 32 of/ rona

3aBenyromui kadeapoi Toprobar M
F (DHO, nounmmp

Pabouas nmporpamma paccMOTpeHa M 000peHa Ha 3acelaHMH Y4eOHO-METOIMYECKOH KOMUCCHH

HamnpaBIeHU:
[Ipotoxon Ne 7 or 58 24/ ro
[Ipencenarens KOMUCCHH sl &/%"szﬂ/

(®UO, noanics)



