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1. TIEJIA OCBOEHMSI AMCLUTLTAHBI

Llenbto H3y4eHH TUCLMILTHHEL « MapKeTHHT» IBISeTCS (GOPMHPOBAHKUE Y CTYAEHTOB 3HAHWH 1
HaBBIKOB B 007IaCTH OpraHM3alMy MApKeTHHTa Ha MPEeXNPUSTHSX, IPUMEHCHAN HHCTPYMEHTOB H Me-
XaHH3MOB MApKETHHIA HA HNPAKTHKE ¢ HEJIBIO NOBhINEHUS 30(DEKTHBHOCTH YKOHOMHYECKOH NesTen-
HOCTH TIPEIIIPHSITHS.

3anauu:

- MOHUMAHHC CTYLCHTAMH CO/IEPKAHHA U CYINHOCTH MAPKETHHIOBOH AEATEILHOCTH HA COBpE-
MEHHEBIX IPCINPHATHAX, O3HAKOMIICHHEC UX C OCHOBHLIMH pa60‘{HMH TNNOHATHAMH MapKETHHIa,

- O3HaKOMJICHUE CTYZCHTOB ¢ METOJOJIOTHEH U METOJAMH [IPOBEICHHS MAPKETHHIOBBLIX HCCE-
JIOBAHHH;

- [IPHOOPETEHNE CTY/ICHTAMH 3HAHWH M HABBIKOB B (HOPMHPOBAHHY TOBAPHOM [ONHTHKA (PHPMBI;

- IPUOOPETCHUE CTY/IEHTAMH 3HAHHH ¥ HABBIKOB B (JOPMUPOBAHHHE LICHOBOM MOTHTHKI HPMEL

- IPHODPETEHHE CTYACHTAMHU 3HAHH I H HABBIKOB B [IAHHPOBAHMM MAPKETHHTA ¥ OpPraHu3alliH
MapKEeTHHIOBOH NEATCIPHOCTH HA OTCYECTBEHHBIX [IPEINPUATHAX

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOI

Hucnunmuna «MapKeTHHr» OTHOCHTCS K 00S3aTeNbHOM YacTu yueGHOro NiaHa [pOrpaMMBE
Gakanappuara o HarpasieHHo 43.03.02 « Typusm».

3. INIAHWPYEMBIE PE3VJIBTATHI OBYYEHUS ITO JUCHMILIMHE
[InanupyeMble pesynsTaThl 00YIEHHS O MMCIMIUIAHE, COOTHECEHHDIE ¢ TUAHUPYEMBIMH pe3yibrara-
MH ocsoerns OITOIT (koMneTEHMMAMHU ¥ HHAMKATOPAMY JOCTHXEHUS KOMIETEHITHI)

®opmupyeMbie koM- | [InaHupyembie pe3ybTaTsl 00yYeH A 10 AUCUMILTHHEE, B COOTBETCTEHH C Haumenosanue
NeTeHLNnY HHIHKATOPOM NOCTHIKEHHA KOMIIETEHLIMH OLEHOYHOTO Cpel-
(Koa, conepxanue WHayukaTop noctuxe- Pesynerats! 06yuenna no gucuMnauHe CTBa
KOMNETEHLIUK) HHA KOMIETCHIMH
(K00, cooepacaiiue
uHOUKamopa
] 2 3 4
OIIK-4.  Cnocofen {OIMK-4.1 OcywectsiseT| 3HaTh: TecToBrie u npak-
OCYIIECTRAATL  MC- |MAPKETHHTOBBIE  MCCHE-| - CNOCODLI, METOML! U WHCTPYMEHTRI HCCENO- | THYECKHE 3a0aHHs
CNeROBAHUE TYPHCT- |ACBAHMA  TYPHCTCKOTO| BAHHMA TYPUCTCKOTO PblHKA
CKOTO pbtHKA, Opra- |poiHka, nortpeburteneft,| Ymers:
HU3OBLIEATE TPOAA- |KOHKYPEHTOB, B T.M. C| - MPOBOANTL MAPKETHHFOBLIE MCCIIENOBARAS C
AU M NPOABHMEHME |LENbI0 ODOCHOBAHMA | Yy4ETOM OCOBEHHOCTEH TYPHCTCKOrO mpel-
TYPHCTCKOrO npo- |pazpaboTku CHCTEMBI | TIPHATHSA
JYKTa HOBBIX JKCKYPCUOHHLIX| - BbIOpaTe AM3alH M METOZb TPOBEACHMs
MapLUpyTOB MApPKETHHIOBBIX WCCTIeI0BaHM

Bnaners:

- NpUeMaMKu H MEeToRaMu cGopa, aHanM3a M

06paboTkn MapkeTHHrOBO# HHbOpMalEH

- HaBbIKaMu pa3palboTKH OTUeTA O pe3ynsTa-

TaxX MEPKETHHIOBOrO MCCIEROBAHUA, B T.4. C

ek oBOCHOBaHMA M paspaboTKW HOBBIX

IKCKYPCHOHHBIX MApUIpyTOR




Iponomxenue Tabnuiues

1 2 3 4
OIK-4.2  dopmupyer| Inams: Tecroseie ¥ npax-
KaHansl COBITA TYPHCT-| - CNOCODBI, METOABI U HHCTPYMEHTBI OpraHu- | THYECKHE 3aMaHUs
CKHX [POAYKTOB H YC-| 3alMM NPOAAK W MPOABMKEHWS NpPOAYKTE, B
Nyr, a TaKKe HX TIpo-! TOM YHCAE TYPUCTCKOro
OBHXEHHUE, B TOM HMCIe | Vuems:
B MHOOPMALMOHHO- | - ONPEETATh KPUTEPHH CETMEHTAIMM N10Tpe-
TEeNeKOMM YHHUKAUHOH- OuTeNeH, BLIABIATE LE/IEBBIE CETMEHThI
HOlH ceT MuTepHeT - OMNpenenaTh HeOOXOAMMBIH YPOBEHL LIMPH-
HBl W JJIMHBI kaHana ¢cOuiTa
Brademe
- HaBblKamu BbLIGOpa IDPCKTHBHLIX KaHanOB
NpPOIBHXKEHHA MpPOAYKTOB M YCIVE, B TOM
uucne B cetd MaTepHer
MK 74, Tlpumenser | 3name. TectoBele ¥ npax-
COBpEMEHHBIE  HHCTPY- | - COBPEMEHHBIE MAPKETUHINOBLIE TEXHONOIMK | TUMECKHE 3adaHHA
[TK-7 Criocoben | MEHTBI MApKETUHIa NMpH | APOABIKEHUS NPOAYKTOB H YCITYT

HPOABHKEHHUID TYpU-
CTCKOrO APOAYKTA ¢

NPOIBHKEHHH  TYPHCT-
CKOT'0 HPOIYKTa

Yuems:

-IPHMEHATL  COBPEMEHHBIE  MHCTPYMEHTHI

HCIIONB30ORAHHEM MapKETHHTa fPY MPOABUKEHHH NMPOAYKTOE W
COBDEMEHHBIX  TeX- YCAYT, B TOM YHCTEe TYPUCTCKOTO [IPOAYKTa
HOMOTHH Baadenms
- METOAAMM TNpPOABMKEHHMA TYPIpPONYKTa B
COOTBETCTEHH C 3anpocamu notpebureneit
[TK-9.1. [TpoBonuT | Iname: TectoBble W 1npak-
MOHUTOPHHT PbIHKA | - OCOOEHHOCTH M METOALI NPOBEIEHHA MOHU- | THUECKHE 3aaHHs
YCNYT, B TOM UHHCNE | TOPWHIA PbIHKA YCIYr, B TOM 4HCNE cepsl
Chepsl TYpHIMA K TOC- | TYPH3MA M FOCTENPUHMCTER
TENPUKMCTBA Yueme:
- OCYMIECTBIATE 00paboTKy NMOTyyeHHOH HWH-
OpMalliH
[K-9 Cnocoben popman
Braoems
OCYLUECTBAATE MOHH-
- HaBblKaMH TIOHCKa UHPOPMALNK
TOPHHT W [IpOrHO3M-~
pOBATH palBuTHE NK-9.2. Awanmupyert | Sname: TecToBele M npax-
Phifika yeayr u cie- MPOBNEMBL M TNEPCMEK- | - WCTOMHMKM NONMY4EHUS HEOGXOAWMON HH- | THUeCKHe 3aiaHus
THBBI PA3BHUTHA pPbIHKA | QOPMALMH
PbI FOCTENPUHUMCTRA
HHIYCTPUH TYpH3Ma W | Ywems:

roCTENPUUMCTBA

- 8HANUM3HPOBATE COCTOAHHE U TEPCIIEKTHEHI
pasBUTHA cdepbl TYPUIMA HA MHPOBOM, Ha-
LHOHAJIEHOM H PErMOHANBHOM YPOBHSIX
Baadems

- METOAAMU aHATU3a TYPHUCTCKOrO MOTeHLMA-
na pelhKa (peruona)




4. OBBEM U CTPYKTYPA TUCLAILIAHBI

TpynoemMKoCTb JHCHHUILIHHEI COCTABILIET 3 3aUCTHLIX eaAuHUE], 108 uacos

Temaruueckui nian

dhopma 00yveHHs — ouHas

KonrakTHas pabora
ofydarolumxcs ¢ ne-
JArorHuecKnM pa-

Dopmbl
TEKYIIEro KoH-
TPOJIA yCcrepae-
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1 Pazden 1. Ocnosnere nonssmus mapkemunza 3
9 Tema 1. CynvocTe MapkeTHHra. MapkeTHHroBas | ., | I | 4
2
AEATENLHOCTD
3 Tema 2. MapxeTuHroBas HHOOPMALIMOHHAS CUCTE- 3 5 I I 1 g
Ma
4 Tema 3. MapkeTHHIOBBIH ananng 3 3-4 2 2 1 8
5 Tema 4. OcobeHHOCTH MAPKETHHTA MO BHAAM PhIH- | 5 1 ] 4 Peditur
2
KOB KOHTpONL Ne |
6 Pazoen 2. Cmpamezuu vapremunea 3
- Tema 5. PaspaGorka KIMEHTOOPUEHTHPOBAHHOM | 6-7 9 5 3
o 3 -
MApPKETHHTOBOI CTpaTerid
8 Tema 6. [lponykroras cTpaTerus 3 8-9 2 2 8
PelTHHT
9 Tema 7. ¥ npasnenue neHoodpasosanmem 3 ]10-111 2 2 2 8
KOHTponp Ne 2
Tema 8. Cucrema yNpasleHUS MapKeTHHIOM B
10 P P 30 012 |1 1| 4
KOMaHHH
Tema 9. TlnanupoBanue ¥ OIOKETHPOBAHKUE Map- |
1 AP P PPls (1314 2 | 2 1| 4
KeTUHIOBOM JEATENBHOCTH KOMITAHUH
12 Pazoen 3. Coulmosas nosumuKa Mapremunza 3
13 Tema 10. ¥nipaBnetne MapKETHHIOBLIMM KaHanamu | 3 | 15-16 | 2 2 1 8
A PeliTuinr
14 Tema 11. MapkeTHHIOBbIE KOMMYHHKALUAN 3 i7-18 | 2 2 2 8 -
KOHTpOJIb No 3
Beero 3a 3 cemectp: 18] 18 9 72 | 3a4ET C OLEHKOM
Hanuuue B ancupnnune KI/KP -
Hroro no aucumnivbe i8 | 18 9 72 | sauéT c oneHkoil

ConepskaHHe JIEKIHOHHBIX 3AHSITHH 0 JHCITHNIHHE

Pazoen 1. Ocrosnvte nonamun mapremunza

Tema 1. CymnocTe MapxkeTHHra. MapKeTHHIOBAas JESTENLHOCTE
Houstie u cymnocTs MapKeTuHra. VICTOpHS pa3sBHTHS MapKeTHHTA. Ipennocsiku mis 3¢h-
dbextusHOrO QyHKUHOHUPOBaHUs MapKeTHHra. OCHOBHEIE IPHHIAIIBI H dyHKuMH MapkeTudra. Cy6n-
eKTE ¥ 00BeKThl MapKeTHHra. COCTOSHUE CIIpoca U BH/IBI MAPKETHHIA. PazBuBaromuiics MApKETHHT.
Kongepcronnelid MapkeTuHr. CTHMYNUpYIOUMA MapKeTHHT. PeMapxeTHHT. Cunxpomapketusr. ITon-
ACPKUBAOIMH MapKeTHHT. JlemapkeTuHr. KoHTpMapkeTHHr. KOHLENMY yupasieHus MapKeTHHIOM.
Konuennus coBepuicHcTBOBaHUS TpoussodcTea. KoHuenius COBEPIICHCTBOBANHA ToBapa. COBITOBAs




KOHOCHOIINA, KOHH@HHHH ((HOTpe6HTeHLCKOFO» MapKECTHHT 4. KOHHCIIHI/IS{ COIMHANBHO-3THYECKOr0 Map-
KETHHTa. Pasnuyus B NEATEIBHOCTH TIPEATPUATHH ¢ MapkeTUHIOBOH ¥ cOBITOBOM crparerneil. Kou-
LeNIHs MapKeTHHTa B3AHMOOTHOLIEHHH. 3ai1a4n, QyHKIMH B MEpOIpHATHA MapKeThHra. Kommnexc-
Has MapKeTHHIOBas nporpammMa. CTpyKTypa MapKeTHHrOBOH nporpaMmsel. CTpaTern9eckuil H TaKTH-
YECKHH MapKETHHI. 3BOIIOIUSA MAPKETHHTA.

Tema 2. Mapxerunrosast undopmanyonnas cucreMa

Conepxanue U peanv3alus aHAIMTHYECKOH QYHKIHH MAPKETHHTa B OpraHu3alKy. MapkeTHH-
ropas MHQOPMAUMA: NOHATHE, THIBL, TpeGOBaHus, HCTOUHMKU. Hanpaenenns c6opa undopManuu.
Buyrpennsa n BHemHss mapkeTunroBas uupopmanms. MsydeHue $GakTOpOB BHEIIHErO OKPYKEHHS
KoMnanuH. 1IoHsTHe U HCTOYHMKH NEPBUYHON M BTOPHYHOH HH(GOPMAIMH. DIEMEHTE MAPKETHHIO-
BOH MHpOpMaLHOHHOH cucTeMEL CHcTeMa AeoBOro (MapKeTHHIOBOTO, KOHKYPEHTHOIO) HabMFONeH S
(passenku). Msyyenne v nounmanue peiuka. OCHOBHBIE [IOHATHS, CBS3AHHBIE C M3ydYeHWEM pHIHKa:
PBIHOK H CIIPOC, NOTEHIMATbHBIN, AOCTYIHEIA H KBAIU(GHIHPOBAHHEIH PHIHOK, LIENCBOI H OCBOSHHBIH
PBIHOK, COBOKYIIHBIH PBIHOYHBIA CIIPOC, pasMep M EMKOCTh PLIHKA, MEPBUMHBIN CIIPOC M IIOTEHIMAN
peiHKa. OCHOBHBIE METO/IbI ONPEAENEHHs EMKOCTH phiHKa. OCHOBHBIC HANPABICHUS H3VYCHHS [1OBE-
Aenust notpeduteneii. CHcTeMa MapKeTHHIOBBIX HMCchenoBanui. OCHOBHBIE 3TAIMbl HCCIEAOBAHHA.
[1oMCKOBBIE (30HAMPYIOLIME) M HTOTOBBIC HCCNENOBaHMA. KONMHYECTRBEHHBIE ¥ KAYECTREHHBIE METOIDI
cbopa mepsu4HOH HH(OpMaNMH. MeToabl 30HANPYIOIIMX MCCIEAOBAHHH, MeTombl JeCKPHIITHEHbIX
(OMHCATENLHBIX) W KasyalbHBIX (IPHYHMHHO-CIENCTBEHHDIX) HCChe oBadnit. CTATHCTUYECKUH HHCT-
PYMEHTApHH B MapKETHHIOBOM aHATH3E

Tema 3. MapkeTHHIroBbIA ananu3

Uenw, 3a/1a9m 4 BHAB MAPKETHHIOBOI0 aHanuza. SWOT-ananus u ero ocobennocry. PEEST-
aHanu3. STEP-ananus. ABC-ananus. XYZ-anaims. AHaIH3 KIIOYERBIX KIHCHTOR (CRM). Iloprdesns-
HBIE MATPHIIBL # HX 0COOCHHOCTH. CTpaTerdieckiii HHCTPYMEHTAapHil B MAPKETHHIOBOM aHAIH3E.

Tema 4. OcobenuocTy MapKETHHIA 10 BUAAM PLIHKOB

OcobenHocTn MapKeTHHra Ha NOTPEBUTETBCKOM PhIHKE (B2C). IloBenenue motpeburens mnpu
nokynke. PasgepHytas MOAenb NOBeAEHHS HOKyMartess. XapaKTEPHCTMKH [OKYHATeNs u dakTopwl,
BIMAOIME Ha pEIICHMA MOKynaTens. Kommomedtel oTHOINeHuH. M3ydenue orTHOWeHw
notpedbuTenel ¢ noMoubK MHOrO(GAKTOPHBIX MOeEl. 3anaun MEpYCHIAH3NHra 10 HalpaBieHUsIM
KOMMIeKca MapkeTurra Ha peike B2C. 3amauu v cpenmcTBa BHyTpuMarasuuHoil pexiiamsl. Mojemn
MapkeTuHra Ha peiike B2B. OCHOBHBIE XapakTepPUCTHKM NPOMBIIITCHHBIX prikoB. Momens
MOBCACHHA IMOKYNATE IS HA NPOMBIUUIEHHOM pbinKe. OCHOBHBIE (DaKTOPhI, BIMSIOIME HA MOBEICHHC
NIOKYTIATENEH Ha MPOMBIIIIEHHBIX PhIHKaX. BopoHKa mpojax. HTepHeT-MapKeTHHT.

Pazoen 2. Cmpamezuu mapremunza

Tema 5. PazpaGorka KAHEHTOOPHENTHPOBAHHOI MapKeTHHTOBOI CTpaTeruu

CermeHTHpOBaHHE PhIHKA. Yenous 5)GEKTHBHON CerMEHTAIMK PhIHKA. Onpenenenne npusa-
KOB (NIEPEMEHHBIX) CErMEHTAUMM PhIHKA MOTPEOUTEILCKUX TORAPOB H PHIHKA TOBAPOB [IPOH3BONCTBEH-
HO-TEXHH'CCKOrO HasHaueHus. ['uiiepcerMenTalns u konTpeermentauus. Coctapnenye npodueit no-
y4eHHBIX CCTMEHTOB. BBIGOp LeneBbIx cerMenToB peiHKa. OUEHKA CTENEHY [IPHBICKATETEHOCTH oJTy-
H4EHHBIX CCTMEHTOB. Moaess naty cun xouxypenuun [Toprepa. ®axropsr, IPE/IONPENETAIONINE BEICOTY
BXOHBIX GapbepOB JUIS KOHKYPEHTA-HOBUUKA. BBIABNEHUE [IPHOPUTETHBIX KOHKYPEHTOR U OIIpelele-
HHC CHJIbI UX NO3HUMH. MHOTOYTONBHUK KOHKYPEHTOCIIOCOOHOCTH, Brifop crparteruu oxpata PBIHKA.
Hemuddepennnposanuplii MapKeTHHT. HuddepennupoBannplil MapKeTHHT. KonuenTpyposanueli Map-
KETUHT. QaKTopbl, BIMAIOLIME HA BHIGOP CTPATErHH OXBAaTa PEIHKZ. MapKeTHHIOBbIE cTpaTeruu Jiiis
CerMeHTOB phiika. udHpepeHUnpOBaHKue W NO3HIHONMPOBAHKE IPOAYKTOB. [T03nuHoHIpOBanHe ToRa-
pa Ha peiHke. Teopus KOHKYpPeHTHOro npeHMylnecTsa. BHenmee penMyLuecTso H cTpaterus nudde-
peHUHALMH. BHyTpeHHee KOHKYDEHTHOE IIPEUMYILECTEO H CTPATErHs IMASPCTBA 110 usgepxkam. Perne-
HUC O NO3MUHOHMPOBAHHN TOBAPA B KAIOM M3 LE/IEBBIX CETMCHTOB HA OCHOBE KOHKYPEHTHEIX IIpe-
AMYIECTB. Teopust «yHyuKanbHOro ToBapHoro npenoxkerus» (USP). Cxemsr MO3HLMOHUPORAHHS TOBA-
Pa ¥ NOTPEOUTENBCKHX IpeAnouTe M. OWUOKA MOSHIHORNPOBaHHs. OCHOBHbIC CTpaTeruy MO3HLHO-
HUpOBaHus. Paspaborka KOMIIEKCA MAPKETHHTA 1714 KAKAOrO EEBOr0 CerMeHTA.



Tema 6. IlpoaykroBas crparerus

Mynpruarpubyruenas monens Tosapa. IIpennocsiku GOPMUPOBAHHS MYJIETHATPHOYTHRHOTO
coctapa ToBapa. Crparerus pa3paloTKu HOBBIX ToBapop. KOHIEMINsS NOHATHS «HOBBIH ToBap». Oc-
HOBHBIE 3TallBl pa3padOTKH TOBApA: OT TEHEPHPOBAHHA MJIEH IO Pa3BePTHIBAHHS KOMMEPUYECKOTO Tpo-
H3B0ACTRA. KOBUENMIM XHU3HEHHOTO IUKIIA TOBApa, XapaKTEPHCTHKH OCHOBHBIX 3TAIOB KH3HCHHOI'O
UMKAa ToBapoB. Juddysus ToBapos Ha phlHKE. MapKETHHIOBbIE CTPATErdH HA PasTHYHBIX HTATax
KM3HEHHOIO LHKIA TOBapos. TOBapHBIH acCOPTHUMEHT H aCCOPTHMEHTHAs MOTHTHKA (pupMbl. Tosap-
HBIH CCOPTMMEHT H TOBApHas HOMEHKNaTypa. OCHOBHBIE TI0KA3ATEIN TOBAPHOIO aCCOPTHMEHTA: IITH-
poTa, 1101HOTE, OCHOBASEMOCTE K YCTORYMBOCTE. DAKTOPDI, BIHAIOUME Ha POPMHPOBAHKE TOBAPHOTO
accopTHMEHTa. YpasleHrHe nopTdenem 3aka3zoB HA ToBapbl POPMUPOBAHKE TOBAPHOTO NOPTHhEN.
Marpuna Ancodda. Matpuia Bocronckoit koncynsTatieaoi rpynmst (BKT). [oprdonuo- anamms.
TopapHbIf «KaHHMOATHUIMY.

Tema 7. Ynpasixenue ueHoodpasopannem

lena KxaK oMEMEHT MApKETHHIOBEIX NpPOrpamMM. MapKeTHHTOBbIE NPUHIMIBI YIPaBICHHUS
genoodpaszopaneM. Llenu, gocTuraeMmble ¢ NOMOUIBIO HEHOBBLIX DELICHHN. BaXKHOCTL LEHOBbIX
peurenuii. IeHa W coBOKynHbIE 3aTpaTsl noTpeburens. lleHooOpasyromme GakToper: HOHSTHE H
knaccudukauus. Monens 4C. Hsyuenne nenoodpasyiomux dpaxtopos. Mayuenue (pakTOpORB crpoca
NPU IIOArOTOBKE LECHOBBIX pelleHHH. BriOOp IpHOpHTETHOH OpHEHTALMH PH OlpefeieHu 5a30BOro
ypoBRst leH. OnpenienieHue LeH ¢ OpPHEHTAlHeH Ha 3aTpaThl. PLIHOYHO-OPHEHTHPOBAHHBIE METO/IbI
11eH000Pa3OBaHUA: OPUEHTAIHS Ha CIPOC M HA KOHKYPESHTOB. YCTAHORJIEHME LIeH HA HOBBIE TOB&PHI.
Crpaterns NPOHMKHOBEHMA (HPOYHOTO BHCADCHHS Ha DBIHOK), CTPATerHs CHATUS CIIMBOK,
HEHTpaibHas LeHOBas cTparerus. CTpaTerH UeH B paMKax TOBAapHOit HOMEHKJIaTypel. [leHoBOE
NO3ULHOHMPOBARKE MPONYKTOB. CTpaTeruy M3MCHCHHS UEH. YIpapieHue UeHOOOPA3OBAHHEM IIpH
CTHMYNHMPOBAHUM COBITA.

Tema 8. Cucrema ynpapaenus MapKkeTHHroM B KOMIIAHHH

OcHOBHBIE OpPranU3alMORHbIC CIPYKTYDBl YIPABNEHHS MAPKETHHIOM. MocTpoenne MapkeTHH-
roBbIX ey Ha ¢pupme. OpraHu3auHOHHOE [OCTPOSHHE O IPOAYKTY, N0 (YHKUHAM, [0 peruoHam,
10 TpynmaMm MoTpebuTeNcH, CMEINAHHBIC THIBI NOCTPOCHUS. POib IMOKUX (BpeMenHbIX )pabounx
TPYNI. YPOBHU MapKETHHIOBBIX C/IYKO B MEPAPXHH NPUHATHS YIPABICHYECKUX pelUeHHi oprasu3a-
M. MapKeTHHIOBBIH KOHTPO/b: OCHOBHBIE 337U M BHJIBL Konrpons 3a peasuzauueif mnanos u
MapKETHHIOBBIX IPOrPamMM HPMBL

Tema 9. [lnanuposalue H G10/UKETHPOBAHUE MAPKETHHIOBOH AeATELHOCTH KOMIAHMH

MecTo MapKeTHHTOBOH [IPOrpaMmMbl B [LIAHOROH paboTe §upMEL. PexoMmennatensnblit xapak-
TeP MApKETUHTOBOH MPOrpaMMBL. 3HaueHHe JKCNEPTHOH OLCHKH M SKCIEPTHBIX MPaBok. MeTomnoo-
rus paspaboTKH MapKEeTHHTOBBIX [POrpaMM. MApKeTHHIOBBIH IUIAH ¥ CrO JIeMEHTEL CrpykTypa
Gr0KeTa HA MAPKETHHIOBYEO IEATENLHOCTS. MeTomEl QOpMHPOBAHHS G10/0KeTa.

Pazoen 3. Covimogaa norumuxa mapremunza

Tema 10. Ynpagrernne MapkeTHHIOBBLIMH KaHAa1aMH

[loHsaTie MapKETHHIOBBIX KaHANOB. HeoGXOAUMOCTE BO3HHMKHOBCHHS MapKETHHIOBhIX
KaHalloB. OCHOBHbBIE NOTOKU B MAPKETHHIOBLIX KaHATaX. QYHKIHK ¥ BUIbI JESTEIbHOCTH B KAHAIAX.
XapaKTepUCTHKH MApKETHHIOBOIO KaHANA: THI, YPOBEHD, IUHA, LUIMPUHA, CTEHICHh MHTEHCHBHOCTH
pacnpenencHus. [lousTre ONTOBBIX, PO3HHYHBIN, KOPHOPATUBHBIX M HEPETYJIAPHBIX KAHAJIOB,
YYacTHUKM MAapKETUHIOBBIX KaHaIoB. Pellenye KOMIIAHUM O AM3aliHe KaHana. DakToprl, BIHAIONINE
Ha CTPYKTYpy KaHaila. MapkeTnHrosas noructvka. CTparernm oXBara pbiHKA. VIHTeHCHBHEI u
CCIIEKTUBHBIA COBIT. DKCKITIO3MBHBIA COBIT M (paHuali3MHIOBBIE cHCTeMbl. KOMMYHHKANHOHHDBIC
CTparernu B KaHane pacnpenencHus. CTpaTerdu BTaNKMBaHUS W BTArHBanus. [IpsMoll MapKeTHHT M
€ro MHCTPYMEHTHI. MIHTEpHET M pasBUTME MapKCTHHIOBBIX KaHanos. WHTepakTnBHbIH MapKEeTHHI U
3IEKTPOHHAS TOProB/is. MexXnyHapoHble aCIeKTh PA3BUTHA MAPKETUHTOBLIX KAHAJIOB.

Tema 11, MapkeTHHIOBbIC KOMMYHHKALHH

llponsmxenue ToBapa u ero (yHKuEM. DTanbl paspaGoTKu 3} deKTHBHOH KOMMYHHKALMH.
Pexnama. Porw peknamer B opranmzamuu c6uira. Knaccuduxanus pexnamel. Paszpaborka pexnamuoi
nporpammbl. Onpenenenue nenedl pexitambl. OueHka u BeIGop ofpamenns. Cosganme PEeKIIAMHOI0



o0bsBNeHUs. Br1GOp cpencTs pexiaMbl. BEIOOpP KOHKDPETHBIX HOCHTENEH peKiambl, DNEMEHTH MeIHa-
mnaiupoBanud. Crumynuposanue cOuTa. OcoGeHHOCTH MEPONDHATHE CTHMYJIMpOBaHUS COBITA.
«KecTkue» U «MATKUE» METO/BI CTHMYHPOBAHUS Ipojax. OcoGeHHOCTH IPHEMOB CTUMYIHPOBAHHS
CObITa Ha PasiM4HbIX 3TaflaX KUIHEHHOTO MMKIa Toapa. CTUMYIHPOBaHUE NPOIAXK, OBpaleHHOe K
IOTPeOUTENO, TOPrOBOMY NEPCOHATY NPENIPHATHS M TOPrOBbIM HOCpPEIHHKaM. JIMuHas Hpoxaxa.
B3anMocBA3L MeXGly TEpCOHANBHON TOproBuell M MapKeTHHTOM. YmpaBleHHe CIyXGOH cObITa.
Hpunnuns: muunol npoaxu. [posesenne Toproeoi npesenrtaunu. Ilabmuk puneiimens. ®yHKumuK
nabnuk  prneiimens. OBmIECTBEHHOCTh M OCMIECTBEHHOC MHeHHe. OTHOIIEHHMS €O CPEICTBAMH
MaccoBoi muopmanyn. Maccoseie xommynukanuun H CMH. Pabota ¢ mpeccoit. MonuTtopuur
nybnukaunii B npecce. Pabota ¢ panuo u Tenesunenuem. OTHOIEHUS ¢ MOTpeBuTensmu. OTHOMEHUs
¢ TOCYJApCTBOM M MECTHOH oOuecTsenHocTero. JloGOnpopanne. Pabora ¢ MeCTHBIMM OpraHaMu
rOCYIapCTBEHHOTO YIPABIECHUA U MECTHOH OOLIECTBEHHOCTRIO.

Conep:xanne NpaKTHYECKUX 3AHATHH [0 AMCHHUILIHHE

Tema 1. Cymuocrs MapkeTHHra. MapKeTUHIroBas XesTEJILHOCTD

Dopyma sansmus — yemusli OnpOc, OMpPatomKa MAPKEMUNZOBLIX NOHAMUL U UCHONbI0GUIIUE
KAMe20pHU MAPKeMUH2G 6 NPARKMUNECKOT OeameibHOCmU

Tema 2. MapkeTunrosan undopmMaumnonnas cucreMa

Boibinonsenne MapxkeTHRrogoro Hecnesosanus. Pa3paboTka aHKeTsl, IpOBEICHUE OMpoca,
ARanu3 pesynbTatos codpaHHoR HHpOpMaLHH

Dopma 3anAmus — YCMHbLI OAPOC, GLINOIHEHUE NPAKIMUYECKOZ0 3A0GHUA, aHWIU3 pe3yibma-
moe cobpannoi unpopymayuu

Tema 3. MapKeTHHroBbIH aHAIU3

DPopma 3aHAMUA ~ YCMILLLH ORPOC, GLINOLILENUE NPAKMULECKO20 3A0AHS,

Tema 4. OcobeHHO0CTY MAPKETHHTA 10 BUIAM PBIHKOB

AHQIIH3 NOKYNATENLCKOr0 MOBEACHUE U (JAKTOPOB HA HETO BIMAIONIMX.

Dopya 3aHAMUL — YCIMHBLE ORPOC, GHINOAHEHUE APAKMUMECKO20 3a0anus, paspabomxa ankemo!

Tema 5. PazpaGorka K/IHEHTOOPHEHTHPOBAHHOW MAPKETHHIOBOH CTpaTerun

Wsyuense npuHIHIOR CerMeHTHPOBaHMS, MecIeq0BaHue OTAETBHOIO CeIMeNTa. Ot16op nene-
BOTO CEIMEHTA.

DPopma 3anmUs — YeIMHbIL ORPOC, GOINOIHEHUE NPAKMUYECKO20 3A0UHUS

Tema 6. IIpoayxroBas crparerus

ToBap v ToBapHas MoaUTHKA.

Dopma sausmus ~ yemisiil ONPOC, GbINOMNCHUE NPAKMUNECRO20 3A0aHUS, peutenue cumyayu-
OHHBIX 3A0aH.

Tema 7. ¥npapnenue uenoodpazosanuem

XapaKTepuCTHKA LEH Ha KOHKPETHOM TOBAPHOM pBIHKE.

Dopaa 3ausmust — yenmnsiil onpoc, npeseHmayus, MPAKMUKYM (pewienue 3a0ay), kelic-cmadu

Tema 8. Cuctema ynparienus MapkeTHHIOM B KOMITaHHA

DPoprsa 3aHAMUS — YEMHBLT ORPOC, OUCKYCCLS, RPAK MUKYM

Tema 9. [l1anupoBanue H GIOKETUPOBAHNE MAPKETHHIOBOH J1CATeILHOCTH KOMIAHHH

Popma 3ansmus — ycmusli ONpoc, QUCKYCCUS, PeUEeHUE NPAKMUYECKUX 300aY.

Pazden 3. Cobimosan norumuxa mapkemunza

Tema 10. Yupap.ienne MapKeTHHIOBBIMH KaiaJaMu

OcOyxaenue BONPocoB opranusanmu ciuTa, BrGOpa NIOCPEIHUKOB U3 HECKOJIBKHX BADHAHTOB.

Dopma sansmus - yemusiit onpoc, npesenmayus, OoKiadsL, CUMYAYUOHHBIE 3AOAHUA

Tema 11. MapKeTHHIOBBIE KOMMYHHKALMH

Kommynuxaunonnas nonuruxa. PazpaSoTka ToRapHOTo 3HAKa M OrOTHIE

Dopma zauamus — yemuelii onpoc, NPE3CHMAYUA, CUMVAYUOHNBLE 300QHUA



OUEHOYHBIE CPEACTBA /ISl TEKYIHETO KOHTPOJISl YCIIEBAEMOCTH,
OPOMEXYTOUHOH ATTECTAIIMH 110 UTOI'AM OCBOEHHA JTUCIUTIJIHHBI
U YYEBHO-METOJHUYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOMN PABOTHI
CTYJIEHTOB

5.1. Tekymmuit KOHTPOIb YCIIEBAEMOCTH
Texyumit KOHTPOJIL yCIeBAEMOCTH IPOBOAUTCA B (POPME PEHTHUHT-KOHTPOJIS TPH pa3a B CEMECT.
Tunosele TecToBbIE 3a0aHUs st NPOBEICHHUA TEKYLICIO KOHTPONA TPUBEICHE! HIKE.

Tecm k peiimunz-xoumponio No 1

1. MapkeTunr — 51o:

a) JesTeNBHOCTD, HaNpasIeHHas Ha YIOBIETBOPEHHE HY3 KL M II0TpeOGHOCTEH MOACH MoCpeacTEOM 06MeHa
) 9TO IpeanpUHAMATENBCKAsT ACATCNBHOCTb, MPEBPallaionlas TOTPeGHOCTH MOKYIATENS B AOXO/bI
IIPOU3BOUTEIS

B) 3T0 0OMEH ToBapamu, HpeAlpUHAMATENLCKAs JeATeIEHOCTh

T') 3T0 YIYUIICHHE JKH3HH, IPEANPUHHMATEILCKAs FESITEThHOCTD

) 3TO MEXAHU3M YIPABJIEHHUS, IPOU3BOACTBEHHAS JEHTEBHOCTD

2. OcHOBHBIE He/IH MAPKETHHTA

a) ynydiueHne «kayectsa skM3HM». Cokpamenue 3arpat. [lonyuenue MakcHMaTbHO BO3IMOMXKHOM IpH-
Ovuiy. lloBrpImeHHe KavecTBa TPOAYKIMK

6) mocTHKeHHe MAKCUMANLHO BO3MOXHOIO YPOBHS ROTpeOneHHs, TOTPeOHTENbCKOM YIOBNETBOPEH-
HOCTH, pa3Ho0OpasHs TOBAPOB, YAYYIIEHUE KKAYeCTBA KUIHIY

B) YMEHBIUCHHC HU3ICPIKEK MPOM3BOACTBA. YIIyUIUeHHE «KAuecTBA KU3HH». Usyuenue notpebuocTel
HOTpeOHTENeH W UX H3MEHCHHH albTePHATHBHBIX H3JEPIKeK Ha NIPOHM3BOACTBO TOBAPOB

r) JlocTHxeHHEe MAKCMManbHO BO3MOMKHOIO BBICOKOIO YPOBHS I0TpebaeHus. OGecnedeHne MaKkcy-
MaJIbHO BO3MOMKHOIO pasHooOpa3ua TOBApOB. YIyUlleHHE «Ka4eCTBa KH3HH»

1) MoHOTIONU3aUMA PBIHKR, YIYHIICHHE KAYeCTBa XKU3HH, COKPAIIEHNES 3aTpaT

3. OcHOBHSBIE KOHUCININH YIIPABIEHHA MAPKETHHIOM

a) Kouuenuus coBeplIeHCTBOBAHHS NPOM3BOACTBA. KOHUEHIIMS COBEPLUCHCTBOBAHHSA PEKIIAMHO
Komnanuu. KoHUennus cosepieHCTBOBaHMA Tokapa. [IporHosuposanme cipoca. KoHUemmus comm-
ANBHO-3THYHOTO MAPKETUHIa

6) KoHuenuus coRepLICHCTBOBAHNA PEKNaMHOM AesTelsHoCTH. KoHenus COBEPHICHCTROBAHUS TO-
Bapa. Konnenuus npouseojcTsa. Paspaborka ToBapHOTO accopTuMeHTa. KOHIENMIMS COLMMANBHO-
3THYHOIO MapKeTHHTE

B) KoHuenuus cosepiueHCTBOBaHMs TPOM3BOACTBA. KOHLENIMA COBEPIICHCTBOBARMS ToBapa. Muren-
CHQHKALMS KOMMEPUYECKHX ycuinid. OpHEeHTAlMS HAa HY)XIB W [OTPeGHOCTH KIMEHTOB. BHuenpenue
COUMANbLHO-3TUYHOIO MAPKETHHTa

r) Brenpenve coumanbHO-3THYHOTC MapkeTHHTra. KOHIENIHS COBEPIICHCTBOBAHUS PEIIAMHOM Oed-
TeNbHOCTH. KOHLEHUMS COBEPIIEHCTBOBAHMS IPOU3BOACTBA. [IPOTHOZHPOBAHUS W3MEHEHMIl crpoca.
Paspa6oTka ToBapHOH HOMEHKIIATYPbI

A) Konuenuus coBepiieHCTBOBaHMS TOBapa. BHEIPEHHE COLMAIBHO-DTHIHOrO MapKkeTHHra. Paspa-
D0TKa TOBAapHOH HOMEHKATYPEI

4. MapkeTuHrosas cpeaa HpMbI — 3T0!

a) 3TO COBOKYIHOCTh aKTUBHLIX CYOBEKTOB U CUJL, JEHCTBYIOLINX 34 npenenamMu GUPMEBI H BIUSHOUINX
Ha BOSMOXKHOCTH PYKOBOJZICTBA CJty’KOOH MAPKETHHIA YCTAHABIMBATH M NOIEPKUBATE C 1EIEBBIMU
KIHEHTAMH YCNIEUHOE COTPYTHHUECTBO

6) 310 BCE BKOHOMHYCCKHE CYOBEKTBI, ¢ KOTOPBIMH (DHUpPMa CTAIKABAETCA B npouecce CBOEH AesiTelb-
HOCTH

B) 3TO HETOCYAapCTREIHbIE CYOREKTEL, ASHCTBYIONIME HA PhIHKE, BMECTE ¢ TAHHON hupmoii

I) 3TO IOPHAMYECKHE JINLA, [1apTHEPL] GUPMBI

I} 3TO MOCTABIIMKH



5. OcHoBHbIe PYHKUMH MAPKETHHTA B COBOKYIHOCTH — 3T0:

a) 00pa3 MBIJICHUA, IPOU3BOAUTE TO, YTO NPOJIAETCH W CTHMYIIHPOBanus cBbiTa

0) neHooOpa3oBaHue, IPOIBMIKEHHUE H BBITYCK TOBAPOB

B) HCCIIEI0BAHUE PLIHKA, INIAHHPOBAHHE IPOM3BOACTEA M COBITA IPOAYKUHH, TPOABHKCHHE TOBAPOR H
YCIyT

I') IPOW3BOJICTBERHAS JAEATCIBHOCTh

M) COLITOBAS AeATeNLHOCTD

6. Koraa opranuszaums yaoBaeTBOpeHa CBOHM TOProBLIM 060pOTOM, TO BH/ CIpoca:

a) CKpBITBIH clipoc

0) NOJHOLUEHHBIH COpOC

B) upe3MepHbIii cripoc

I') HepalHOHANBLHBIH CTIPOC

1) PAUMOHANLHbINA CIIPOC

7. HorpednTenu 0TAAI0T NPEANIOYTEHHE NOCTYIIHBIM U Je1IEBbIM NPOIYKTAM — 3T0:

a) IpOJYKTOBO-OPUEHTHPOBAHHAS KOHIIEI[MA

0) OPMEHTHPOBAHHOCTEH HA MTPOIAXKH

B) IIPOM3BOJACTBEHHO-OPUEHTHPOBAHHAS KOHIIEIIIIHS

I') KOHUENUHS MapKeTHHA

J1) TOBapHas KOHUEIIMsA

8. [lorpeduTean 0TAAIOT NPEANOUTEHHE TOBAPAM, NPEIAAIOMHM HAHBBICHIEE KAYECTBO, 00.12-
ARKHICC JIY YIHHUMH CBOHCTBAMH M XapaKTEPUCTHKAMHU — 3T0:

a) IPORYKTOBO-OPUEHTHPOBAHHAs KOHIIETILIHS

0) OpMEHTHPOBAHHOCTE Ha MPOAAKH

B) IPOM3BOACTBEHHO-OPHEHTHPOBAHHAT KOHLIEMTIUS

I') KOHUEIIHS MapKeTHHTA

1) TOBapHAas KOHIIEMLEHs

9. Ilpu npoBenenun MapKETHHIOBOI0 HMecae0BAHMA BbiOUpas: «CKONbKO Tromeil Oyner oxpa-
YEHO HMCCAEI0BAHHEM - 3TOT ITAN HA3LIBACTCH:

a) cocTaB BLIGOPKH

©) pasmep BHIGOPKH

B) 11poue/lypa BEIGOpKH

r) cayvaiinas Be1OOpKa

J) cMelIeHue BEIOOpKY

10. Mpu npoeeacHUM MapKeTHHIOBOTO HccaeqoBanus BbIGupas: «Kak OyayT oTobpaHbI yuyact-
HHKH HCCIEAOBAHHA» - ITOT 3TAN HA3LIBACTCH:

a) cocTaB BIBOPKH

©) pasmep BeIGOPKU

B) NPOILEAYPa BHIOOPKH

I) chyvaiitas BelOOpKa

1) cMEILEHHE BEIOOPKH

11. Cucrema MapKeTHHIOBOH HHPOPMALINH BKII0YAET:

a) CHCTEMY BHYTPEHHEH OTYETHOCTH

6) cucteMy BHewnero cGopa HHQOPMAIlMH

B) CHCTEMY MApKETHHIOBBIX HCCIICA0BAHHH

I') CHCTEMY aHamK3a MAPKETHHIOBOH MADOpMAlnK

A) cucTeMy BHYTPEHIIeH OTYETHOCTH, BHEUIHero c60pa HHPOPMALIHH, MapKeTHHI'OBLIX UCCIIEAOBAHMHT,
AHAJIM3a MapKETHHIOBOH UH(OpPMAIK

12. CHeremaTuyeckasi HOATOTOBK2 M NPOBEdeHHe PAZTHIHBIX o0caeq0BaAHHH, AHATH3 [MOJYYEH-
HLIX JaHHBIX H fIDCACTAB/ICHUE PE3Y/IbTATOB H BLIBOJOB B BHIE, COOTBETCTBYIONIEM KOHKpET-
HOM MapKeTHHI0BOK 32/1a4e, CTOsINIeH Nepe] KoMIaHuell, HA3BIBACTCH:

a) MapKeTHHIoBas Ha3a JaHHbIX

©) MapKeTHHIOBOC HCCIIEA0BAHHE



B) CHCTEMa MapKeTHHTOBOTO HaOII0A¢HHA

I) cHcTeMa 00eCTIeYeHUSI MAPKETHHIORBIX PELIEHUH

1} PEIHOYHEIH CcIIpoc

13. Ilpouecc MAPKETHHIOBOI0 HCCJXEIOBAHUSI COCTOUT U3 CNIEXYIOMMX 3TAMOB

a) HaOMONEHHE, IKCIIEPHMEHT, ONPOC, IPOIeypa BLIGOPKH, CIIOCOBI CBA3Y ¢ ayMTOpHEl

0) cratnctryecknii OaHK, PerpecCHOHHBIH aHanM3, KOPPEIALMOHHBIH aHatu3, GaKTOPHBIA aHANHMZ,
ARCKPUMMHAHTHBIA aHANIU3, THE3N0BOM aHau3

B) 4HAIIU3, IIAHUPOBAHHUE, IPETBOPEHHE B XKH3HE, KOHTPOJIS 33 HCIOMHEHUEM

r) BeIABICHHE ApoOiieM u QopMHpOBaHHME IENEH HCCIENOoBaHAA, OTOOP MCTOYHHKOB HH(OpPMALMHU,
cbop HHpopMaLun

1) aHaIn3 COOPaHHON uHpOopMAaIHK

14.B MapKeTHAroBLIX HCCHEIOBANMAX, MHGOPMALMS, KOTOPAsA yiKe re-TO CYIECTBYET, oyay4n
cobpanHoil panee ajs Apyrux neieii, 3ro:

a) BTOPHYHbIE NaHHEIC

6) nepsuvHBIE TaHHEIE

B) TPCTUYHBIE JIAHHBIE

I') HYNEBbIC JaHHbIE

21} HCTBEPTUYHEIC AaHHBIE

13. Hndopmauus, cobpanuas Brepsble 118 KaKGit-HHEY L KOHKPETHOH Le/ 1M, HA3LIBACTCH:

a) BTOpPHYHbIE JAHHBIE

©) nepsuuHble JaHHbie

B) TPETHYHbIE NAHHbBIE

) HYJICBBIE AaHHLIE

[1) YeTBEPTHYHbBIC JaHHbIE

Tecm k peiimunz-xoumpoo Ne 2

1. CermenTHpoOBaNE — 3TO:

a) BbIOOD rpyII HENCBBIX IOTpebuTe e

0) pasbuBKa pEIHKa Ha YeTKHE PYIIIE IOKYHATeNeH

B) METO/l HCCIIEIOBAHAS TOTPEGUTEILCKOTO PhIHKA

r) cbop uHpopManuu

1) IPOBEAEHHA MapKeTHHIOBOIO UCCIE0BAHHS

2. Tlpn KaKoii CTPATErHH 0XBATA PHIHKA H3NEPKKH HA PEKJIAMY, MAPKETUHTOBbIE HCCIEI0BAHA
MHHHMAJIbLHBL?

a) MG PepeHIIUPOBAHIOM MAPKETHHTE

6) neppdepeHIMPOBAHHOM MapKETUHFE

B) KOHLCHTPHPORAHHOM MAPKETHHIE

I} MAaCCOBOM MapKeTUHIEe

I) CMELIAHHOM MAPKETHHIE

3. O1dop HesieBbIX PHIHKOB N0pa3yMeBaeT

a) 3aMepel 00BEMOB Cripoca

0) cerMeHTHPOBAHHE pPHIHKA

B) NO3MNMOHMPOBAHHE TOBAPA HA PIHKE

I) 3aMephbl 00BEMOB CIIPOCA, CerMEHTUPOBAHME PHIHKA, BHIGOD LEIEEBIX CErMEHTOB PBIHKA, IO3HLHO-
HUPOBAaHKE TOBApPa HA PhIHKE

/1) BBIOOD LEJIEBBIX CETMCHTOB PhIHKA

4. CermeHTHpOBaHHE PBIHKA N0 NPH3HAKAM NPHHALICKHOCTH K 00ImeCcTBEHHOMY KJaccy, 06pa-
3Y SKU3HM H/MJIH XaPAKTEPUCTHK JIHYHOCTH:

a) reorpaIcCKuii npusHax

0) ncuxorpabuueckuit npusHaK

B) TTOBEACHYECKU H

I) AeMorpaduyeckui



2) 3KOHOMHYECKUH

5. Ha kaxkoMm 3Tane ;kM3HEHHOT'0 [[HKJ1a TOBapa npeodaagaer uHGOPMATHBHASA peKJIaMa

a) Ha 3Tare pocTa

©) JTane BLIBENCHHE TOBAPA HA PBIHOK

B) 3Tarie 3penocTu

I') 3Tane crnajia

) 3Tale BHEAPCHUS

6. Ha xakom sTatie }KM3HEHHOr0 LIHKIa TOBAPA MOKHO MOJY4HTh MAKCHMANBHKYIO NPUOBLLIEL

a) KOTIa YBEeNMYHBACTCS CIIPOC

) Korzna ToBap BBIXOJHMT Ha PHIHOK

B} KOTZIa CIPOC Haxo/IUTest Ha 1 ypoBHe

) KOTJa ClpoC CHHKAESTCS

1) KOr[a COpoC HAXOUTCH Ha 2 YPOBHE

7. B *U3HEHHOM UMKJIE TOBAPA OTHETJIHBO BLLICISAIOTCS YeTbipe 3Tana. K Kakomy sramy oTHo-
CHTCS TIEPHOI MEANEHHOr0 pocTa ¢0bIiTa M0 Mepe BbLIX0Ja TOBapa Ha phIHOK? B cBsizu ¢ 60Jib-
UTHMH 33TPATAMHU N0 BbIBEACHHIO TORBAPA, NPHOBLIEH HA ITOM JTale NOKA eme HeT:

) OTall BbIBEJIEHHS Ha PIHOK

0) aTan pocra

B) 3TAIl 3PJIOCTH

I') 3Tall ynajaka

1) 3Tall BHEJApPEHHs

8. ®upma upouspount u nponaer aBa ToBapa A u B. A - HMeeT Muoro 3amenureneii, B — zanu-
MACT 3HAYMTENLHYI0 J0JII0 B Pacxoaax morpeburenell. YBesnucHHe IeHbl HA KAKIBIH TOBap
TIPHBERET K:

2} YBEIM4EHHUIO BLIPYYKH OT IIPONAKH TOBAPA A U COKPAIEHHIO BRIPYHKH OT [POIAXHU ToBapa B

0) yBenMUEHUIO BEIPYUKH OT NPOJaXKH ToBapoB A H B

B) COKPALUCHHE BBIPYUKA OT IIPO/IAXH TOBAPOB A H YBEIMUESHHIO BLIPYYKH OT IPOJaXKH TOBApoB B

I') COKPAIIEHHIO BBIPYUYKH

1) YBEIMUYCHHIO BRIPYUKH

9. [lapameTpuyeckoe ieHo06pazoBaHie XAPAKTEPHO AT CIEYIOMAX yCNOBMI:

a) IPOJYKT-KOMIUIEKT {CIIOXKHOCOCTARHOMH )

0) TEXHUYECKU CJIOIHBIH TOBAp

B) TOBAp, HMEKOINMIE MHOTO Ka4eCTBEHHBIX XapaKTEPHCTHK

10. Jonycrum, 9To NpON3BOANTENL OBENUPHBIX YKPAICHUI ILIAHKMpYeT BBIYCTHTH HA PLIHOK
HOBOC OKCPEIbEe H NBITACTCA ONpeENeNnThL 0e3ydbITounbiii 00bém npoaaxk. IlocTossHHBIE H3-
AepEKKH cocTapisaoT 100 man py6., yaensisie nepemMennnle n3aep:RKu — 20 Thic. py6. Kakoe ko-
JAYECTBO TOBAPA NOJEKIO OBITH IPOAANO NPH NeHe B 45 ThiC. py6. 3a oxkepeibe, YT00BI JOCTHL -
HYTb YPOBHA Ge3yObITOMHOCTH:

a) 2500

6) 3000

B) 4000

r) 5000

o) 7500

11.B03MO0KHOCTH HHTEHCHBHOT O POCTa ITO:

a) IPOHMKHOBEHUE HA PBIHOK, PA3BUTHE PHIHKA H PA3BHTHE NIPOJIYKTA

0) obparHas, mepcneKTHBHAS U FOPH3OHTANBHAS HHTETPALIHS

B) KOHLIEHTPHIECKas, TOPU3OHTAIbHAS U KOHIJIOMEPATHAS JUBEPCHPUKAIIIHN

I') pa3BHUTHE MPOJIYKTa

1) pa3sBUTHE pbIHKA

12, Bo3MOKHOCTH HITEr paAllMOHHOTO poCTa

a) IPOHHKHOBECHUE Ha PBIHOK. Pa3BHTHE PhIHKA K Pa3BUTHE MPOJIYKTA

6) obparnas, NepCreKTHBHAS H FOPU3OHTATBHAA HHTCIPALHS



B) KOHLICHTPHYECKAS, PFOPH3OHTAIBHAS U KOHTJIOMEpATHAS THBEPCU(HKAIIMH
r) obpaTHas HHTErpaIus

I) TOPU30OHTaIbHAS HHTErPALIHS

13. ®upma, He 3aHHMAOINAA JHIUPYIOUIHX MO3HUMI Ha PbIHKE, HO CTPEMAIAACH K )TOMY,
O0OBIMHO BLIOHPAET CTPATErHIO:

a) «CICYIOLIETO 3a THAEPOM»

0) «Opocatolero BLI30B»

B) «CIIELUATHCTAY

) «nuaepa»

14. K 6a30BbIM MapkeTHHTroBbIM cTpaTerusm HE otnocuTes erparerus:
a) IMAEPCTBA 32 CUET HKOHOMMUH Ha H3ICPKKAX

©) cBa3aHHOMN AuBepcH(HKALMY

B) AuddpepeHnmalmnu

') KOHUEHTPaUHH

15. llpu moerpoennn matpunst BKT uenonniyores nepemeHHsble:

a) IPHRIEKATENLHOCTh U KOHKYPEHTOCIIOCOOHOCTE,

B) KOHKYDEHTHOE MIPCHMYLIECTBO U CTPATErHYECKas Leb,

C) OTHOCHTENBHAS J0JI51 PEIHKA H TEMIT pOCTA PhIHKA;

J1) KOHKYPEHTHOE NPEUMYIIECTBO M OTHOCHTE/BHAS A0S PHIHKA,

Tecm K pedmunz-koHmposio Ne 3

1. YeTHoe npecranicnne Topapa B Xoe Heceant ¢ 0MHHM HIH HECKObKAMH IO TEHHAIDHLIMH
NOKYNAaTeJAMH ¢ LENBIO COBEPIICHHS NMPOAAK, HA3LIBACTCH:

a) IM4Has IpoNaxa

0) nponaranna

B) peKiama

) CTUMYJNHpOBaHHe cObITa

1) obpaitenue

2. HenmdHoe v HEONNIAYMBAEMOE CHOHCOPOM CTHMYJIHPOBAHHE CIIpOCa Ha TOBap, YCIYTY HJIH
A€JI0BYE0 OPraHH3AUHOHHYIO €IHHHULY I0CPEACTEOM DPACHPOCTPAHEHHS 0 HHX KOMMEpPUECKH
BAKHBIX CBEJeHMH B NEYATHEIX CPEAcTBaX HHPOPMALHH MM 6AAr0mKe aTe TbHOr0 NpeaCTaBje-
HHUSI 110 PAJHO HJIH €O CLHEHbI, HA3hIBACTCH:

a) Nu4Hast poAaxKa

6) PR

B) peKiiama

I') CTHMYIHpOBaHHe cObITa

I) obpanienue

3. Kparkospemenunie no0yanresHble Mepbl HOOMMPEHHS NOKYIKY HAH HpPOJaKH TOBAPA WITH
YCJIYTH, HA3LIBACTCH:

a) JIMUHAas Ipoaaxa

6) nponaranga

B} peKsama

) CTUMYIHPOBaHKE cObITA

1) obpamienne

4. OCHOBHbIE HEOCTATKH JIMMHBIX IEPOJIAK — ITO:

4) KOHTAKThI B IPOLECCE IMUHEIX (IPOJIaX HE TAK XOPOLIO 3alIOMUHACTCS HNOTPEOUTENAM KaK PEKIaM-
HEIE COOOIIEHH

0) arent, OCYIECTRNSIOUIMIA JIMYHBIE POAAKH, HE B COCTOSHHH COOBIIMTD BCHO HEOOX0IUMYIO HH-
dopmanuio o Tosape U pupme

B) [IEpCOHAILHBIC IPOJIAXKH — OYCHB JIOPOTOE CPEACTRO NMEpeIBHKCHUS TOBApa ¢ TOYKH 3PEHHS Pacxo-
JOB Ha OJMH KOHTAKT

I) NEPCOHANBHEIE TIPOJAKH HECOBMECTUMBI C APYTMMH BUAAMHE JA€STEIBHOCTH 110 IIPOABHKEHHUIO TO-



Bapa Ha PBIHOK
1) TOBAp HE 3AIIOMUHACTCS

3. «/I1iobas nuarnas GopMa HeIMYHOro NPEICTABJICHHS U NPOABHKEHUs Hjlei, TOBAPOB HJIH Yc-
JIYT AJISl MRCCOBOH Ay THTOPHH», ITO:

a) CpeJCTBa paclpocTpaHeHus HHpOpMaluH

0} mponaranaa

B) peKnama

'} CTHMYIIMPOBAHUE

) cOrIT

9. DJIEMCHTBI YIIPABJICHHSI MADKETHHIOM - 3T0

a) aHaIW3 PHIHKA, IUIAHMPOBAHHE MAPKETHHTA, KOHTPOJL HAl XOJOM DEANM3ALUMH MapKeTHHIOBBIX
MEp, KOPPEeKHUS NanbHeRIuX AeHCTBHHA

0) BEIOOp LENEBBIX PHIHKOB, AHANH3 PHIHKA, IPCTBOPEHHE B KU3HB MADKETHHIOBBIX MEPOIIPHSTHIH

B) CCTMCHTHMPOBARME PBIHKA, PACIIHPEHHE [EJIEBBIX OKYIIATeNeH, AHANH3 PHIHKA

T') IIaHHPOBAKKE MAPKCTHHTE, KOPPEKIHS NalbHeHIMX 1eHCcTRIN

1) CErMCHTUPOBAHHE PLIHKE, MIIAHUPOBAHKE, KOHTPOJIb

10. Curyauns, KOraa CHeMHANHCTBI 10 MAPKETHHTY PYKOBOIAT PA3HbIMHA BHIAMYU (byHKUMAMH)
MapKETHHIOBOH eATeNbHOCTH. OHM NOTIMHAITCH BHIE—TIPE3HACHTY [0 MAPKETHHIY, KOTO-
PEIH KOOPAMHUPYIOT paboTy. ITOT BUI OPraHU3ALMH 0TAEIa MAPKETHHTA

a) PyHKIMOHANbHAS OpranH3ays

0} opranusalus 10 reorpapuIecKoMy IpH3NaKy

B) OpraHH3aLs 110 TOBAPHOMY IIPOH3BOJICTBY

I} OpPran{3alys HO PhIHOYHOMY [IPHHIMILY

1) OPraHU3aIHsl IO TOBAPHOMY [IPUHLIANY

11. AHa1H3 MapKeTHHIOBBIX BO3MOKHOCTEH, paspadoTka MapKeTHHIOBBIX CTPATErHH M aHAJIM3
AEATENLHOCTH 3TO:

a) MapKEeTHHIOBOE YIIPABIIEHHE

) MapKETHHIOBAS BO3MOKHOCTh

B) YIPO3bI CO CTOPOHBI OKPYIKAKOIIEH OH3HEC-CPeR!

I') MAPKETHHIOBasl AESITEALHOCTh

1) 3KOHOMMYECKUH aHaIn3

12. NeitcrBusa KoMIanuH, 10 YHETY 3aMIaHAPOBAHHBIX Pe3yIbTaTOB: 00beMOB cObIT2, HPHOBLLIM
H Ap., Ha3blBAETCHA:

a) KOHTPOJIbL HCNIONHEHUs Tlana

0) KOHTPOIL peHTabeNLHOCTH

B} CTpaTeru4ecKuil KOHTpPOJIDb

I) aHaIM3 peHTabeNbIHOCTH

1) MapKETHHTOBBIM Ay uT

13. C uero naunHaeTCH LAAHUPOBANME MAPKETHHTA?

a) ¢ pa3pabOTKH HOBBIX TOBAPOB M YCIYT

0) ¢ N1aHUPOBAHUA MEPOIIPHUATHI N0 OPraHU3allMK NPOU3BOACTEEHHOM GA3E] (UPMBI

B) HCCIIEN0BaHMUsSI BHYTPEHHEH Cpelbl QHpPMED

I') BRIPAOOTKH cTpaterun GupMb

Z) C aHanu3a JaHHBIX O CIIPOCE Ha TOBAPHI

14. MapKeTHHIOBbIE KOMMYHHKALUMH — 3T0 KOMILTEKCHAH CHCTEMA BHEMHHX H BHY TPCHHHX
KOMMYHHKaUHI 0 nepeaaye HadpopmMauun:

a) KeCTHKYAALMCH, NIACTUKON JBHKSHUA PYK, MUMHUKOH NHLA

0) H3roTOBUTENA IOTOBOH PONYKUMH HOTPEGUTENO B LEIAX YXOBIETBOPEHUSA 3aIpOCOB 00IHecTBa U
NMOAY4YEHUS [IPUOBIITN

B) B peucBoii opMe, KoTopas XapaKTepu3yeTca TeMOpOM rojoca, TPOMKOCTBYO, HHTOHALHMEHH B Ne-
JIOM KYJILTYPOH peyu

I) A KOOPAMHAIIMM IIAHOBO-YNPABICHYECKHX PCIICHHUHA H X peanu3alud, KOpPEKTUPOBKH H 1IpO-



(HIAKTHKY KOH(IUKTOB

15. YceranopuTe 10€/I€10BATENIBHOCTD ITANeB PazpaloTKy KOMMYHHKAUHOHHBIX CTpaTeruii
MAPKETHHTA:

&) MEXaHU3M KOHTPOJIS ¥ KOPPEKTHPOBKH HIIAHOBO-YIIPABICHUECKHX PELICHHH

6) Be1OOp cTpaterun

B) paHKUPOBAHHE HeNek

r) 00OCHOBaHKE CHCTEMBI KPHTEPUER U LETEH MAPKCTHHIOBBIX KOMMYHHKAIHH

1) OIE€HKa IPOrHo3a pe3yibTaTUBHOCTH KOMMYHHKALMH

5.2. [IpomexyTouHAS ATTECTALIHSA 110 HTOTAM OCBOEHHUS TUCUMIDIHHEL (3a4Em ¢ 0yeHKot).
Bonpocet k sauémy ¢ ouenroii:

1. OcriopHble noksTHa mMapkeTunra. CylIHOCTh W COAEPIKAHNE MAPKETMHIa. [IpHHIMIIET Map-
KeTHHra. QyHKIUN MAPKETHHTA, DBOJIOLHS KOHIIENIHE MaPKETHH 2. Ba30Bble MOHATHA MAapKETHHTA.
Knacengukauus Bunos cnpoca.

2. Ha ocrose anannsa BHENTHEH CPCIBl MAPKETHHIOBBIX IPOEKTOR PACKPOHTE MOIETE IOKYIIA-
TeNECKOro HoseneHus. Knaccupuxarms notpedutenesi B cooTBETCTBUE ¢ Teopueii nokonexuit. Cyure-
CTBYIOIIUE XAPAaKTCPUCTHKK MOKynaTened (kapra omnaruu). [Tponece IPHHATHA PEIIEHUS O MOKYTIKE
TOBapa HHAMBUIYa/bHEIM 110TpeOuTeneM. POPMEI MaHHITYIAIMH TOBeAeHUEM ToTpebuTenei. MHneke
NPS.

3. OcobeHHOCTH NOBeNeHN HIIYCTPHATBHOIO MOKynaTels. ®akTopsl, GopMUpYIOLIMe MOBe-
ASHWE MHIYCTPHANLHOIC NOTPeDUTENS U MOIEIIE IO NMOBEASHHS

4. Ha ocHope ananusa BHeUIHEH Cpeabl MAPKETHHIOBBIX NPOEKTOB pacKpoHTE MOHATHE cer-
MCHTHPOBaHHC Kax MHCTPYMEHT MapKeTHHIOBOH AeATENbHOCTH. IIpenmyinecTsa cerMeHTHpoBaHHS.
OcHoBHbIC MPH3HAKM, IO KOTOPHIM IPOBOJMTCH CEFMEHTHPOBAHMC phIHKA. OCHOBHBIE METONEI Cer-
MCHTHPOBAHHA: ONKCATCIBHOE CEIMECHTUPOBAHME, NMPAMOE cerMeHTHpoBanue. CyLIHOCTH METORHKH
AlO.

5. Ilpouenypa olpeaeneHs LENEBOr0 cermMenTa peiika. Kputepnn onerxy cermenta. OCHOB-
HbIC CTPAaTErHy OXBATA LCIEBOTO PHIHKA,

6. Ha 0CHOBE BBIABIIEHUS HOBBIC PLIHOYHBIE BO3MOKHOCTH PACKPORTE NOHATHe IO3ULHOHUPOBa-
HHE TOBapa KaK CHCTEMA MEp, HapaBICHHLIX HA 0DECHICYEHHE TOBAPY KOHKYPEHTOCIIOCOOHOIO IOJIO-
KeHHA Ha phitke. CHOCOOB! O3KMIMOHHPOBANHA. METOAMKY TOCTPOSHHS KapThl TIO3HUIHOHHPOBAHMA.

7. Ha ocHoBe aHanusa BHENIHEH Cpe/bl MAPKETHHTOBBIX NPOEKTOB pPackpoHTe OCHOBHBIE
IIPUHIKIEE MAPKETHHIOBBIX HcclenoBanui. OCHOBHBIE BUALI MADKETHHIOBLIX HCCIICAOBANMN. JTallb]
MAapKCTHHIOBBIX HCCIIC/IOBAHHE: X XaPAKTCPUCTHKA.

8. CpaBHHTENbHBIH AHATH3 OCHOBHBIX METOA0B MAPKETHHIOBBIX HCCIENOBAHMIL. [punuune: u
OCHOBHBIC 2Tallbl PazpaboTKM aHKEThl KaK MHCTPYMCHTA MapKeTUHIOBBIX HCCICAOBaHMi. Pacuer mo-
Kaszaresie# 00paboTKU pe3ysIbTATOB AHKETHPOBAHMS.

9. Ha ocHope ananusa BHemHel cpeibl MapKeTHHIOBBLIX HPOEKTOB PacKpoiTe HallpaB/ICHHs
MapKETHHFOBbIX UCCNEJOBAHM: PACIET EMKOCTH PhIHKA, OIIpeCIICHHE MOTHBOB NOBEICHHS OTPeOH-
TENEH, pacdeT Iporio3oB npoaax. Mogens CLV

10. Ha ocHoBe BbISBIICHNS HOBBIC PHIHOUYHBIC BO3MOKHOCTH PACKPOHTE MOHATHE CTpaTernye-
CKOro MapKETHHIA: OMPEACICHHE, TPHHIHIIEL, dTankl, Onucanyue 0ObeKTOB YIPABIEHUS B CTPAaTErHye-
CKOM MapKeTHHre. OCHOBHbIE METO/B! CKAHUPOBAHHS BHEINHEH CPEIBL: MOJENb 5 CHII KOHKYPEHUHH,
MAaTpULA CTEHKX01AEPOB, KapTa cTpareruueckux rpynii, GAP ananus, GeHuMapkusr.

I'l. Ha 0CHOBC BBIAB/AEHNMS HOBBIC PBIIOYHBIE BO3MOKHOCTH PACKPOTe HHCTPYMEHTBI MOJICTIH-
poBanus noprdenshoi crpaterun Mapketurra: SWOT-ananms, Matpuna BCG, marpuua MaxKunay,
marpuua M. Ancodda

12. Ha 0cHOBE BbIABIEHNS HOBBIE PHIHOYHBIE BOSMOKHOCTU PACKPOITE KIACCH(HKALHIO CTpa-
Teruit B MmapketuHre. [loHsTHe Ouzmsec-moiens. Buiasl 6u3zHec-momeneil. OCHOBHBIC noprdensHbIe



CTpaTeriu U CTpaTerHy pocTa.

13. Ha ocHoBe BbIABIEHHS HOBBIE PEIHOYHBIE BOIMOKHOCTH PACKPONTE MOHATHE KOHKYPEHITHS
B MapKeTuHre. KOHKypeHTHOE NperMyIecTBO. BHALI KOHKYpeHTHBIX cTpaTertit mo Jix Tayry. Cyw-
HOCTE CTPATETUM «IrONyb0oro oKeaHa» W IPUMEPEL e¢ MpUMeHeHU. [lapTrH3aHckuil MapKeTHHT.

14. Ha ocHoBe cOBpeMEHHBIX TPEHJAOB B HOCTPOSHHMH HOBBIX OH3HEC-MOZeNed pacKpoHTe Io-
HATHE TOBapa B cucTeMe mapkeTuHra. Knaccudukaium Topapa. MHOroypoBHeBas MOJCIE TOBApa:
OIMCAHHE KaXIOro ypopHsa. KOHUENNMS M CTanuu XM3HEHHOTO LIMKIA TOBapa. JKOHOMMYECKHE Xa-
PaKTCPHCTHKH CTa/InH pOCTA, 3PENOCTH, HACKIUIEHKS K cnana. MoJenu onpesienenus CTalii XKU3HEH-
HOTO 1IHKJA TOBapa.

15. Ha ocnoBe coBpeMeHHBIX TPEHAOB B MOCTPOSHUH HOBEIX OH3HEC-MOIETE pacKpoiTe IOHS-
THE TOBAPHOTO ACCOPTHMENTA W ToBapHOH HoMeHKnaTypel. ABC u XYZ-ananus. [Tpuuunsl, cniocober-
BYIOIIME PACUTHPCHHUIO TOBAPHOIO acCOpTHMenTa. CTpaTerun paboThl ¢ TOBAPHBIM ACCOPTHMEHTOM.

16. Mapketunr ycinyr. OTIHYHTENBHBIE XapakKTePUCTHKH ¥ 0COOEHHOCTH phIHKZ yeuyr. Kom-
IJICKC «ToBap-ycinyra». Mozens KaHo A7 onpeleneHHs BOCXHUIAKIIHX YCIYT.

17. Ha ocHOBe COBPEMEHHBIX TPEHIOB B [IOCTPOCHHK HOBBIX OM3HEC-MOZENEH pacKpoiTe I110-
HATHE OpeHIa: ONpCACICHHE B XapakTepHCTHKH, ONpeefeHie TOBAPHOTO 3HAKA, IIPABOBLIE OCHOBLI
PETyIMpOBaHUa OTHOLUEHUH. Mojens nupaMuisl 6peH/ia.

18. Bumst apxutexkTypbl MapodHOTO nopThens. Marpuua 3. Taybepa ais IpHHATHA pelieHnit
IO ynpaeleHHI) OpeHIoM. Peulenys, cBA3aHHbple C yIpaBlICHHEM TOPTOBBIMU MapKaMH. MeTpuku
OUEHKH 3DHEKTURHOCTH OpeHa.

19. Kareropus nendoct Topapa. Buael neHHocTH. T1oAX0IBI K UEHOOOPA30BAHMIO C TOYKH
3peHys noTpeOHTENIA M [IPOU3BOANTENA. MeToNbl aHAIN3a LIEH.

20. daxkTOpLl, OKA3LIBAIOUIME BIMSIHME Ha ycTaHoBleHKe IteH. OCHOBHEIE METOABI Ofpeere-
HHS JeH: 3aTpaTHble, ¢ OPUEHTAlHEH Ha CIIPoC, ¢ OpUEHTalHel Ha KOHKYPEHTOB, CMENIAHHbIE METOIHI.
[IpoGnemel npumeneHwMs.

21. Ha ocHOBE COBPEMEHHBIX TPEHIOB B IOCTPOSHUH HOBBIX GH3HEC-MOJIENEH PaCKPOHTE MOHS-
THE CTPATCIHH LeHOOOPA30BAHUA: KIACCU(PUKALMA, CPABHHUTENLHLIH AHANM3, YCIOBHS MPUMCHEHHS.
CymsocTe LeHOBOH Ru(GepeHiinauny. Bujibl IEHOBBIX akiui, ANANTALUS HEH: JKOHOMIYECKAs, [ICH~
Xonoruteckas, reorpapuyeckas. Mogens nocTpoeHts GOHYCHOR ¥ JUCKOHTHOH NPOTrpaMM JIOSIBHOCTH.

22. Kanan pacnpeaenenus. ®@yukuuu cysk0bl pactpemenenus TosapoB. KmaccHdukaiwms
YPOBHEH KaHana pacupejenicHus. BepTHKalbHbIE, MOPU3OHTANBHEIE ¥ CMEIUAHHBIC MApKETHHIOBEIE
cuctemsl. Crparerdy cobiTa. CpaBHHTEIBHBIH 3HATH3 THIOBBIX J10I0BOPOB, HCTIONBIYEMBIX B CHCTEME
cObiTa.

25. lpouece ynpasnienns cOLITOBBIMH KAHAIAMH Ha NPEANPASTHM. I1pornece peatH3alud cyc-
TeMBI JNEKTPOHHLIX 3aKynoK. Kpurepuu oneHkH cObITOBOMR CeTH.

24. JlauHple DPOJANKK KaK HHCTPYMEHT COBITOBOH IIPOrpPaMMbl: 0OIaCTH TIPUMEHEHHAS, BHJIbL.
OTankl KOHTAKTa H OCHOBHLIC [IPABKIIA NPOBEAEHUS] THYHBIX IPOIAK.

25. Ha ocHoBe COBPEMEHHBIX TPEHOB B HOCTPOCHHH HOBBIX OH3HEC-MOJIENeH packpoiiTe noHs-
THE KOMMYHHKRIIMOHHOH [ONMTHKHU, €€ IEIEH M COCTABISIOMUX. Dtansl GopMuporanns. OCHOBHBIE
MOJIENIH KOMMYHHKAIIHOHHOTO BO3AEHCTBHA: KOMMYHUKATHBHEIC, HHPOPMATHBHLIE M CMEIIaHHEIE,

26. Ponb pexnampl B cucTeMe MapkeTudra. [lonsarae pexiaMsl 1 ee Knaccupuxanus. Xapakre-
PHCTUKA KaHaJloB pasMeineHus peknambl Ounerka >GpQeKTHBHOCTH peknamubix koMmnanuii. [Iponece
COCTABJICHHS MeJKall/laHa U OlleHKa ero HdhekTHBHOCTH.

27. Hemenuiinplc xommynskauud. [locTanoska 3amay crumynupomanus cbeTa. BriGop
CPENCTB CTUMYNHpoBanua cOpTa. OCHOBHBIC MEXQHHUKH CTHMYIUpoBaHWe cObita. Poib ¥ 3HadYeHHe
PR. OCHOBHEIE MCPOIIpUsATHS CBA3CH ¢ O0INECTBEHHOCTEIO.

28. Ha ocHoBe coBpeMeHHbIX TPEHAOB B IIOCTPOCHHM HOBBIX Gu3Hec-Mojenei packpoiite no-
HATHE HHTEPHET — KOMMYHH KUK, OCOGEHHOCTH IPOABHIKEHHS IPOAYKIIMH B MHTEPHETE.

29. CylWHOCTE MapKETHUHT-MEHEKMEHTa. OCHOBHBIE TOKYMEHTBI CIIy:KOBl MapKETHHTA.
Crpykrypa nnana mapketunra. OpraHH3alHOHHas CTPYKTYpa CyKOBl MAPKETHHIa HA IPEITPUSTHH.
Ee ¢ynkuuu u ocHoBHble BHEL OCHOBHBIC HEXOCTATKH M IIPEMMYLICCTBA BUAOB OPTAHH3AIIIOHHBIX

CTPYKTYP.



30. MexayHapOaHbIA MAPKETUHT. [IpeanIochUIKy nosABIEHYA TI00aNbHOr0 MapkeTunra, Kio-
YeBble OCODEHHOCTH NoBejenus norpeburencit B pazHeix cTpaHax. CTpareruu paboThl IIOBATBHBIX
KOMIaHKH.

5.3. CamocrosreasHan padora odyvualomerocs.

CamocrosrespHan paboTa CTyICHTOR 10 H3YYEHHIO LHCIUIUTHHE] BKIKYAET CIEAYIOUIHE BHABI
pabor: u3yueHHe MaTEpUaa, U3NOKEHHOTO Ha JICKLIMH; H3YUCHHE MATePHANa, BHIHCCCHHOrO Ha IIPaK-
TUYECKUE 3aHATHSA; MOJAOTOBKA K NPAKTHYECKHM 3aHATHAM, BBIIOKHEHHE HHAUBUAYAILHOIO 3aAaHHUA
(pediepaT), MOArOTOBKa IPE3CHTALMH A0KIA A,

CamocTosTenbHas BHEAYIMTOPHad paboTa [0 Kypey BKIHOYAET M3YdeHHe Y4eOHON M HAyYHOM
JMTEPATYPEL, NOBTOPSCHUE NEKIHOHHOIO MaTepHaa, IOArOTOBKY K MPAKTHYECKHMM 3aHATHAM, a TAKKE K
TEKYIUEMY KOHTPOIIO M HPOMEKYTOUHOH aTTecTalmu. [IpakTuyeckue 3aHATHS [pelycMaTpuBaloT co-
BCPLICHCTBOBAHME HABBIKOB PaboThl ¢ NEPBOMCTOMHAKAMH, H3y4€HHS NPEAMETHOM CHENM(pHKH Kypea.
Bonpocel, He paccMOTpPEHHEIE HA JIEKIHAX H MPAKTHYECKUX 3AHSATHAX, IOKHE] OBITh M3yYeHE! 0aKanas-
paMH B XOJE CaMOCTOATE/ILHOI paboThl. KouTpons camoctosaTensHol padoTs! Gakanaspos Hal y4cOHOM
IIPOTPaMMOR Kypca OCYHIECTBIISETCS B XO/I€ IPAKTHYECKHX 3aHATHH METONOM YCTHOTO OIIpoOca HITH OT-
BETOB Ha BOTIPOCKI TeM. B X0ae camOCTOATeIbHON paboThl Kak/Ibli CTYACHT 0OS3aH HPOYUTATh OCHOB-
HYIO H IO BOSMOXKHOCTH JIONIOJIHUTENBHYIO JIUTEPATYpy 10 M3yuyaeMoi Teme. O0yuaroLmiics I0MKeH
TOTOBHMTBCA K NPEACTOSLUEMY [PaKTHYECKOMY 3aHSTHIO MO BCeM, 0D03HaYEHHBIM B IIPOrpaMMe BOMPO-
cam. He nposicHeHHBIE (IMCKYCCHOHHBIE) B XO/I¢ CAMOCTOATEBHOH paboThI BOIIPOCE] CIEIYET BBIHUCATE
B KOHCIIEKT JICKIUMH ¥ BIIOCIIEACTBHH NMPOSICHUTE MX HA NPAKTUYCCKHX 3aHATHIX.

CamocroaTensras pabora BBIIONHIETCS CTYACHTOM MO 3aJaHHIO NPENOAaBaTells, HO 6€3 ero
HETIOCPECTBEHHOTO YYaCTHSL.

Bunamu 3aganuii juis BHeay (uTOpHOM CaMOCTOATEIBHOM paboThI CTYNEHTA BLICTYIAOT:

Jis OBAAJCHHS 3HAHUSMU:

- YTEHHE TEKCTa (y4eOHUKA, NEPBOUCTOYHUKA, AOMONHHTENLHON NMTEPAaTYphI); COCTABIEHHE
I1aHa TEKCTa;

- KOHCHEKTHPOBAHHE TEKCTA;

- BRIIIMCKH M3 TEKCTE;

- paboTa co CI0BapsSMH U CHPABOUYHMKAMH,

- ydeDHo-UccneI0BaTenLcKas pabora;

- HCTONE30BAHME KOMIOBLIOTCPHOH TEXHUKH M VIHTEpHETa M Ap. IPH BLUIONHEHHH TBOPYECKMX
JOMAalUHUX 3aJaHHH.

JU1S1 3AKPEIUICHHA 1 CUCTEMATH3AIMKY 3HAHHUH:

- paboTa ¢ KOHCHeKTOM JIeKI#i (06paloTka Tekera);

- NOBTOpHas pabora HaJ yuebHbIM MaTepHaToM (NEKTPOHHOro ydeGHHKA, NEPBOUCTOYHHKA,
JIONOIHUTENBRON IMTCPaTYPbi);

- COCTABJICHUE MJ1aHa U TE3MCOB OTBETA H& BONPOCH NPOMEXYTOYHOIO KOHTPOJIS,

- aHanuTHIecKas obpaboTKa TeKCTa (aHHOTHPOBAHME, PELEH3HPOBAHHE, pedepuporanue, KoH-
CHEKT-2HAIIU3 W JIp.);

- [IOArOTOBKA COOBLICHMH Ha NPAKTHYECKOM 3aHATHH U JIp. [T GOPMUPOBAHMS YMEHUHA H Ha-
BBIKOR:

- IOJITOTOBKA COODIIEH M 110 3aIaHHBIM TEMaM,

- PELUCHUE CUTYAIMOHHEBIX (1TpodeccHOHANbHBIX ) 3aTaHuii;

TlpopaBGoTka BONPOCOB, BBLIHOCHMBIX HA CAMOCTOSTENBHOE H3YYCHHE COCTOHT B H3YYCHUH,
KOHCHEKTUPOBAHWHU 1 AHAIIN3E JIMTEPATYPHBIX UCTOYHUKOB.

Meromueckue pekOMEH LMY [I0 CAMOCTOSTENLHOMY H3Y4YSHUIO BOIIPOCOE TEM JIUCIHMIIMHEL

1. HeoGxonumMo npodHTaTh NMTEpaTypHbIE HCTOYHHUKH, OPOAHAIIM3UPOBATE KAYECTRBO H TIOJHO-
Ty H3NOXCHUA MATCPUAITA 110 U3YYaeMBbIM BOIIPOCAM B THTEPATYPHLIX HCTOYHHKAX.

2. PeKOMEHIYETCS IMCHbMEHHO COCTABUTE CBOM BOIIPOCHI K TEKCTY (HE MEHEE Tpex).

3. PexoMmenayeTes path cOGCTBEHHBIE KOMMEHTAPUM MPOUMTAHHOMY MaTepHaly, apryMeHTa-
MO CBOEH HHTEpIPETALIMH,




4. KoHTposIb BBINOJIHEHHS BHEAy[UTOPHOH CaMOCTOSTENBLHOH paboThl OCYILECTBJISETCS HA
IIPAKTHYECKUX 3aHATHSX, HHAMBUAYAIbHEIX H [PYINOBBIX KOHCYNLTAIlMsAX, 3aluTe pedepara, IK3a-
MEHE.

Hpumepnan Tematuka pedeparon
1. MapKeTHHT KaK TeopeTHYecKas KOHLENUUs, Gpunocodus GuzHeca u cnenuduyeckas GpopMa Xo3sii-
CTBOBAHHA.
. DBOJHOUMSA Pa3BUTHS!, KOHLICTIUHH U (DYHKIHH MAPKCTHHIA.
. MapkeTunr: BU/Ibl, TUIIBI H OKPYKatoLlas cpena.
. Teopuu MOTHBaHMIA H M/IeH MAPKETHHTA.
. PEIHOK B M3yYeHHe KOHBIOHKTYPBI PHIHKA B MAPKCTHHIE.
. OcobeHHOCTH KOHKYPEHIMH U KOHKYPEHTOCIIOCOOHOCTH B MAPKETHHTE,
- Crparerds 1eNeBOro MapKETHHIa: CerMEHTUPORAHKE, BEIOOD HUILIK, TO3MIMOHHPOBAHHE.
. CermMeHTalNs phIHKA ¥ IO3HIIHOHHPOBAHHE TOBAPA.
. MapKeTHHIOBbIC MCCIIEIOBAHMA: HAIPABICHUS, BALBI H HHQOPMALHS.
10. OcnoBuble HAIPABNEHWS HCCIENOBAHUN B MAPKETHHTE,
11. MapkeTunrosas METOAHKA U3yUEHHs (PUPM: METO/IBl H HH(GOPMALMOHHOE obecneueHre HCCIeno-
BaHHH,
12. BuIsl pEIHOYHBIX CTpATEruit B MapKeTHHIe
13. CermeHTHpOBaHUE pHIHKA
14. Tlcuxonoruueckue nepeMeHnbe BO3AefiCTBYIOIME Ha IOBE/CHHE NIOKyIaTerTeH
15. Torap 1 TOBapHAs MOJUTHKA B CHCTEME MAPKETHHTA.
16. 2KIIT 1 nonurHiKa MapKeTHHIa Ha PA3IHUHLIX 3TANAX SI0 PA3BHTHS.
17. MHHOBaLMOHHAS TIOJIMTHKA NIPEAIPULTHS.
18. ToBapHeIif 3HaK M TOBAPHAA MAPKA, YIIAKOBKA M CEPBHC B CHCTEME TOBAPHOH MOJHTHKH.
19. AccopTmenTHas IOTUTHKA NPERTIPHSITASL, TOBAPHBII 3HAK M €10 POITh B NPO/BHKEHAH TOBapa.
20. KauecTBo U KOHKYPEHTOCTIOCOGHOCTh TOBAPA, €r0 OLEHKA C TO3UIIMYA MAPKETHHTA.
21. COblTOBas MONKUTHKA [IPENIPUATHSL.
22. {lponecc TOBAPOABUIKEHHS H PACNIPEIEICHIA NPOAYKIIHH,
23. Y4acTHHKM KaHalla TOBAPOABIKEHHUS: OCHOBHbIE BHIEI [IOCPEIHUKOB.
24. CtumynupoBanue cObITa: OCHOBHBIE BUJIBI M METONB] PEATH3AIIUH.
25. [locTpoenue MapKETHMHTOBBIX CTYXK0 Ha PEANIPUSITHH H OCHOBHEIE WX 3a1a4H.
26. PaspaboTka KoMINIEKCa MAPKETHHIOBBIX MEPOTIPHSTHE U [IPETBOPEHHEE B
XKH3Hb C YYeTOM CNeUM(HKH KOHKPETHOTO MPEANPHSITHSA,
27. Crpareruyeckie HallpaBICHUs Pa3BHTHS MAPKETHHTOBON e TeILHOCTH.
28. llenn u cTpaTeryu MapKeTHHIOBOH JeATeIbHOCTH,
. MapkeTHHIoBOE IUIAHHPOBANUE: Le/H, CTPATETHA, CPEICTRA U 3a/1aUH,
. Llenosas nonuTHKE B cCHCTEME MapKeTHHTA.
. CrpaTerus nenoo0pa3oBaHNs B MAPKETHHIE.
. MapKeTUHIroBbI OAX0 K HeHOOOpasoBaHuID.
. Pexknlama 1 ¢pefIcTBa KOMMYHUKALHH.
. Pexnama u ouenka 3 PEKTHBHOCTH PEKITAMHOMN JESTEIEHOCTH.
. Ilcuxonorus peiiiamsl,
. CeTeBOH MapKeTHHT H €ro MPCUMYIIECTBA H HETOCTATKH.
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Qona  oncHOYHbIX  Marepuanos  (POM) s [pOBENCHHS  ATTECTAIMH YPOBHA
COPMUPOBAHHOCTH KOMIETEHIMI OOYYAIOMMXCS [10 RUCHHIUIMHE obOpMIIIETCS  OTHAENBHBIM
JTOKYMEHTOM.



6. YHEBHO-METOANWYECKOE 1 THOOPMATIMOHHOE OBECIIEYEHUE

ANCIHMUITIINHDBI
6.1. KuuroodecneueHHOCTD
HanmeHoBaHKME AMTEPATYPbI: ABTOP, HA3BAHHE, BU] Fon KHHUIMOOBECIIEYEHHOCTE
M3AaHWs, W3OATENLCTRO W3naHus

Hanuuue B anexTpoHHo# Gubnuoteke Bal'y

OcHoBHaa aurepaTypa*

1. MapkeTHHr: y4yedHWK M DPAKTHKYM AAf By30B /

JLA. Januenok [u ap.]; nox pea. JILA. JTanuenox. - M: 2021 https://urait.ru/bcode/468736

Hpaiir, 2021. - 486 c.

2. Kone O.J. MapkeTHHr B TYPHMCTCKOM WHJYCTPHU:

YUEGHHK U MPAKTHKYM I1s 8Y30B. — M.: HOpaitt, 2021, — 2021 https://urait.ru/bcode/469636

355¢c

3. Hypanues C.Y. MapxeTunr: yuebuuk. — M.: MH-

PPA-M, 2021.-505c.

4. Wydaesa B.I'. MapkeTuHr B TYPUCTCKON MHAYCT-

puu: yuebHUK W npakTvkym aas By3os / B.[, 1llybae- 2021 https://urait.ru/beode/470240

Ba, M.0. Cepaobonsckas. — M.: WOpaiir, 2021, — 120 ¢.
HononuurensHas nuteparypa

1. Baymrapren J1.B. MapkeTuHr rocTuHUYHOTO npea-

2021 https://znanium.com/catalog/product/ 1673158

ApHATUA: yueOHWK a8 By3os. — M.: HOpaitt, 2021. - 2021 https://urait.ru/beode/d69178

338c.

2. Bockonosua H.A. MapKeTHHT TYPHCTCKMX VCIVT:

yue0RHK M MPAKTHKYM 415 By30B. — M.: KOpaiit, 2021. — 2021 https://urait.ru/bcode/469332

191 ¢.

3. Kucnomisina B.B. Mapketunr: yuebuuk. — M.; e . . o

BOPM : UHOPA-M, 2020. - 464 ¢. 2020 hitps://znanium.com/catalog/product/1 079856
4. MapkeTHHT B OTpaciax M cepax IeATeNbHOCTH:

yueOHHMK U npaxTukym ans Byzos / C. B. Kapnoga {u . . "

ap.J; noa odm. pea C.B. Kapnosoit, C.B. Mxurapaua. 2021 https:/furait.ra/bcode/4§4237

— M. Opaiit, 202!. - 396 ¢,

5. Pesnuk I'A. Mapkeruur: yu. noc. — M.: UHOPA- . . mrn
M., 2021. - 199 c. 2021 htips://znanium.com/catalog/product/ 1242303
6. Conorbes B.A. MapkeTunr: yu. / B.A. Conosbes,

A.A. Mewrxos, B.B. Mycaros. — M.: MH®PA-M, 2020 https://znanium.com/catalog/product/ 1078335

2020.-337c.

6.2. [lepuoanueckue H3aHUSA

Mapketusr B Pocenu u 3a pyGesxxom™

Menemxment B Poccun 1 3a pyBexom™

Hpuvewanue: * - rumepamypa uz ouda bubnuomeru Bal'V na Gymaxchom nocumene

6.3. HATepHeT-pecypenl

1. ®enepaneupiit nopran «Poccuiickoe obpazosanue». — URL: http://edu.ru/

2. Uentp wuccienosanmii  Poccuiickod — Accoumammu  Mapkeronoros. —  URL:
http://researchcenter.ru/

3. OenepanbHblii 00pa3oBaTENBHBIM NOpTANl «DKOHOMHKA, COLMOMOTHS, MEHEIKMEHT), —
URL: http://ecsocman.edu.ru/

4. O¢uunanbueiii untepuer-nopran QenepanbHoil cryxOel rOCyIapCTBEHHONH CTATHCTHKM
(Poccrar). — URL: http://www.gks.rw/

5. Ilpodeccnonanphas 0as3a JaHHBIX COMMAIBHO-IKOHOMHUYECKMX II0Ka3aTeNcit «BLIOM». —
URL: https://welom.ru/news/ratings/

6. DHuunknoneaus Mapketunra. — URL: hitps://www.marketing.spb.ru/

7. POPYM MAapKETOIOTOB, AHATHTHHYECKHE MATEPUANLL], MAIa3HH MCCIETOBAHHH H Pf GecraT-
HEIX CEPBHCOB AJIS MApKETONOroB U koMmnanui. — URL: http://www.4p.ru/.

8. ®epepanun Pecroparopos i Otensepor Poccuu (GPuO) — URL: hitps:/frio.ru/



9. CripaBouno-npasoBas cuctema «Koncynsrast [Inroc». — URL: www.consultant.ru.

10. Dnextponnas 6ubnuoreunas cucrema Bnl'Y. — URL: http://library.visu.rny/

11. bubmorpaguueckas n pedeparupras 0a3a JarHBIX Hay4HblX nybnukamui Scopus. — URL:
http://www.scopus.com/

12. ba3za n1auHbIX MEXIYHApOJHBIX MHISKCOB HaydHOTo HuTuporanus Web of Science. — URL:
webofscience.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHIEYEHHE JUCUHUILIXHEI

Jiisi peanusaumu JaHHOH JHCUMIITHHEI HMCHOTCSH CHEUMAIbHBIE MOMEIISHHA I IPOBCACHUA
3aHATHH  JIEKHMOHHOIO  THIA, 3aHATHH  HpakTH4ecKoro/naGopaTOpHOTO — THHA, KypCOBOIO
IPOSKTHPORAHMS (BLIMONHEHNA KYPCOBBIX PadoT), IPYIIIOBBIX M HHIAMBUAYAILHBIX KOHCYIRTAWH,
TEKYIUErO KOHTPOJIA M NMPOMEKYTOUHOH aTTeCTAllHH, a TakKe MOMEINEHHs IUIS CaMOCTOSTEIBHOH
paboTeI: ayuTOpHK, OCHALUEHHBIE MY/bTH-MeAHA O0OpPYI0BAHHEM, KOMIMLIOTCPHBIE KIIACCHl C JOCTYMOM B
HHTEpHET, ayAMTOpHH Oe3 cneluanbHoro 0obopyaoBanH.

[Tepedens ucnonbp3yeMoro MHUEH3HMOHHOTO MporpaMMHOro obecnedenus: naxet MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CI1C «Koncynprant [Imoc» (MHCTanHpOBaHHEIH pecype
BalY).

{Ipumevanue:
B cooTBercTBMH ¢ HOPMATUBHO-NPABOBBIMH AKTAMMU JUI1 HHBATH/IOB H JIMI C OrpaHHuYCHHBIMH

BO3MOYXKHOCTAMH 370POBbA TIPH HEOOXOOMMOCTH TECTHPOBaHHE MOMNET OBITh MPOBEJAEHO TOJIBKO B
NMCBMEHHOM MM YCTHOH (hOpPME, a TakKe MOTYT OBITh MCIIONB30BAHEI JIPYIHE MaTepHalbl KOHTPONs
KauyeCcTBa 3HAHWH, [1PEYCMOTPEHHBIE paloyeil IporpaMMoil JUCIIMILIHHEL
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