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1. HEJH OCBOEHHA TUCIHUITIUHBI

[lenbro ocBocHUS MUCUHAIIHEBL «] OCTHHWUYHAS | pecTopaHHas HHAYCTPUA» ABISeTCS Gop-
MUpOBaHUE 0a30BBIX NPOQECCHOHATBHBIX H CTCIHATBHBIX KOMIETEHINH CTYAEHTOB [0 TEXHOTIO-
THH TOCTHHHYHOTQ M PECTOPAHHOrO ceppuca;, GOPMUPOBAHHC Y CTYIEHTOB CHCTEMBI 3HAHHH H
TPCACTABNEHHHA O COBPEMEHHBIX 3 (EKTHBHBIX METOJAX BEACHHS MOCTHHUYHOTO M PECTOPANHOIO
Ou3zbeca.

3agauu:

® HM3YYHTh TEOPSTHYECKUE OCHOBBI CTAHORJICHUSA ¥ Pa3BUTUH MOCTMHUYHOTO 1cha, ocobeH-
HOCTH €T0 Pa3BHTHA B Pa3HBIX CTPaHaX; COBPEMEHHOE COCTOAHUE PBIHKA MOCTHHHYHBIX YCIIYT;

® JIaTh TCOPCTHUCCKME 3HAHMA O CHCTEMAX KJIACCU(DHKALMH U THIOIOIMH TOCTHHUI W
MHBIX CPECTR Pa3MELICH M

* 00yuMTb NPUHIMNAM OpPraHM3aluy, (QYHKIMOHMPOBAHHA TOCTHHWII H HHBIX CPCICTB

PasMCIIEHHS U B3aUMOCBS3H CyxO;

® O3HaKOMHUTBL ¢ TpeDOBaHMAMU K (GYHKIHOHAIBHEIM I[TOMEIICHHSM TOCTHHHII M HHBIX
CPEICTBaM pa3MelleHNs,
® U3YYUTBH COBPEMEHHEIE TPEOOBAHUA K PECTOPAHHOMY CEPBHCY:
® CcOPMHPOBATH HABBIKM IIOATOTOBKM M PEAIMALMHA ACATENBHOCTH OPEJNpUATHH pecTo-
panHoro OusHeca.

Hampapienuto 43.03.02 « Typuzm».

2. MECTO JMCHUIIJNHBI B CTPYKTYPE OIIOII
Huctimnnpna «ocTHHIYHAS ¥ pecTopanHas WHIYCTPHS» OTHOCHTCS K 9ACTH yuebHOro
11ana, GopMUPYEMOH y4acTHUKAMU 00pa30BaTeAbHbIX OTHOUIEHHH, IPOTPaMMb! GaKaIaBpHaTa 110

3. ILTAHHPYEMBIE PE3YJILTATHI OBYYEHHUA 110 JUCIUILINHE
[Tnanupyemsle pesynbrarel o0yueHHUs 110 AHCUMUILUIHEE, COOTHECEHHDLIC C [IJIAHUPYEMbIMH
pesyabTatami oczoernst OIIOIT (koMneTeHIHAMH B MHAMKATOpAMH JOCTHKEH U KOMITETCHTIH }

DopMHUpyeMble [lnanupyemele pe3ytbTaThl 00Y4SHUS [10 AHCUMIUTHHE, B COOTBETCTBHM Hanmenosanue
KOMIETEHLIAH € MHAMKATOPOM JAOCTHKEHHUA KOMIETEH MM OLEHOUHOTO
{xon, Wnaukartop PezynabTarsl 06y4YeHus Mo AMCUUIVIMHE CpeacTsa
CONEpKAHIE JOCTHRKEHHA
KOMNEeTEeHLHH) KOMMETEHILHYK
1 2 3 4
MK-3 - MK-3.1. Dopmupyer | 3uaem: TecTogble u
Cnocoben pas- | TypHCTCKHA NPOAYKT, | - HHAMBUAYANLHBIE H CIICLHANbHbIE TpeDOBaHUA TYPHCTA | CHTYALHOHHLIE
pabaThiBaTh 1 | B T. 4. HA OCHOBE CO- | K NPOLECCY OBCIYKMUBAHUA B NPeANPHATHAX TOCTHHHY- 3adaHH

MPUMEHSTE TEX- | BPEMEHHBIX  WH(OD- | HOM 1 pecTOpaHHON HHAYCTPHY

HOJIOrMH 00- MaUHOHHO- Yueem:

CAYKHMBAHUA KOMMYHHKATHBHBIX NPHMEHATE TEXHONOTHH OOCHYXKHBAHUS TYPUCTOB B roc-
TYPUCTOB ¢ MC- | TEXHOJIOTHH, & TAKKE | THHHYHOH M DECTOPAHHOH UHAVCTPUH ¢ YUETOM MHAHBU-
NONBIORAHMEM | € YHETOM WHAMBHIY- | AYATbHBIX M CHEUMATBHBIX TpebOBaHUH TypHCTa;

TEXHOJOTHNYe-

ANBHLIX KW CHCLUMANL-

Baaoeem:

CKMX 1 HHDOP- | HbIX TpeGOBANMIT | HARBLIKAMM OKA3AHHA YCAYT B NPEANPHATHAX FOCTHHMY-
MAaLHOHHO- TYPHCTA. HOW { PeCTOPaHHO! HHRYCTPHH C YUETOM MHIHBUILYallb-
KOMMYHHKaTHB- HBIX W COCHMANBHLIX TpeOORAHHH TYPUCTA ¢ HCIOMB3O-

HbIX TEXHOIO-
ruft

BAHHEM COBPEMCHHbBIX TEXHOJIOTHHMECKUX W HH(I)OpMaLlH—
OHHO-KOMMYHHWKATHBHBIX TEXHOJIOTHHA
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[TK-3.3. Bener nepe-
roBOPEL C HapTHEPa-
MH, CO[JIACOBLIBAET
YCIIOBHUA B3aUMOAEH-
CTBUA 110 peaIv3alny
TYPHCTCKHUX MPOJYK-
TOBR € HCNONB30BAHHW-
€M TEXHOJNIGIHYECKHX
n  MHGOPMALHOHHO-
KOMMYHHKATHBHBIX
TEXHONOTH

3naem:

- MpodeccHOHaNbHbIE 380241 B cepe FOCTHHUUHOMO i
PECTOPaHHOro OH3HECA M COBPEMEHHLIC TEXHOJOTHMYE-
CKHE ¥ HMHOQOPMAUMOHHO-KOMMYHUKATHBHBIE TEXHOJIO-
MK NIPUMEHEHUA 10 MX pelleHus;

Viveem:

- [IPUMCHATL COBPEMEHHBIS TEXHOMOTHUECKHE H UHBOpP-
MaUHOHHO-KOMMYHHKATHBHBIE TEXHOJOMUK TIPH PeLISHHM
MpodreCCHOHANBHBIX 3301241 B FOCTHHUYHOR M pecTo-
PaHHON MHAYCTpUU,

Baudeem.

- HABLIKAMH B3aUMOICHCTBUA ¢ NapTHepaMu Npu Corha-
COBAHMHK YCIOBWI peanM3alMH YCJIyr B FOCTMHHYHONR H
PECTOPaHHGHR MHAYCTPHU

TecTosble 1
cmyauuon HBIC
3aJaHus

[TK- 3.4. Ucnonsayer
MHHOBAUHOHHbIC
TEXHONOTHH U KOM-
MY HHKALMH TIpH pea-
JIM3ALUHH TYPHCTCKUX

yaiyr

3naem:

- HHHOBAUMOHHBIE TEXHOJIOTHH OBCTY)KHMBAHUS TYPHCTOB
B FOCTUHHYHOMH M pecTOpaHHON MHAYCTPHY;

Vaeem:

-HCNONbL30BATE HHHOBALMOHHBIE TEXHOTOTHH NPH peant-
3ALUMM YCRYT B TOCTHHUYHOM M PECTOPAHHON MHIYCTPHM;
Braceem:

- HABBIKAMH BLIOOPA alEKBATHBEIX NpOoQgeccHOHanbHBIM
3a1a4aM MHHOBAUMOHHBIX TEXHONOIMI U KOMMYHHKALIHMH
NpH pealu3alil TYPHCTCKMX YCIYF B OPEATIPUSTHAX

FOCTHHUYHOR ¥ PECTOPAHHOH HHIYCTPUH.

TecToBble #
CHUTYALIHOHHKIE
3aaHUS

[MK-4 - cnoco-
feH  opranuso-
BbIBATL MNpOIECC
o0CHyRUBAHUS
norpeburenei
Ha OCHOBE HOp-
MaTHBHO-
NpaBoOBLIX  ak-
TOB, € YYETOM
3anpocoB  To-
Tpebuteneit  u
NPHMEHEHHEM
KJIIHEHTOOPHEH-
THPOBAHHBEX
TEXHONOTHH

HAK-4.1. Oprauunzver
npouecckl 00CayxKN-
BaHMs norpedurenei
Ha OCHOBE aHanu3a
PBIHOYHOIO CNpOCa U
norpeGuocTeit TYpH-
CTOB M JPYFHX 3aKa3-
YHKOB YCAYT

Snaem:

- OCODEHHOCTH padOThl MPEANPUATHH TOCTHHHYHOH M
PECTOPaHHOW MHOYCTPUH U TNPARKUNA B32UMOOCHCTRMA C
NOTpeOHTENAMU YCNYT NpeANPUATHH Cepsl FOCTEmpH-
HMCTBA.

Yueem:

- ODCYIKHBATL TYPHCTOB M APYTWX noTpebuTeneii yenyr e
NPEANPHATHAX FTOCTHHHMHOM W PECTOPRHHON MHAYCTPHU
Bradeem:

- HaBBIKAMH [IDUMEHEHWA KIIMEHTOOPHUEHTHPOBAHHAIX]
TEXHONOTHIT IPK OPTaHU3aIMU NpoLuECca OOCTYKHBAHUS B
NPENPUATHSIX FOCTHHUYHOH M PECTOPAHHON HHAYCTPHH

Tecrosble U
CHTYAI[MOHHBIE
3a0aHud

MK 4.3. BeiGupaeT
APUMEHAET KJIMEHTO-
OPHEHTHPOBAHHBIE
TEXHONOTUH TYpHCT-
CKoro 00cAyUBaHWA
B COOTBETCTBHI HOP-
MAaTHBHO-I1PABOBbIMY
aKTaMH i cTaHJapTa-
MH OOCAVKHBAHHS
norpeburensi

3naem:

- CTRHAAPTE M KIHEHTO-OPUEHTHPOBAHHBIE TEXHONOTHH
obcnykuBaHua notpedurencil B NPEANPUATHAX FOCTH-
HHYHOH M PECTOPAHHGA KHYCTPHM.

- HODMZTHBHO-NIDABOBBIE aAKThl, PErNaMeHTHPYIOLHe
ACATENLHOCT NPEANPUATHHR FOCTUHUYHON M pecropan-
HOH MHIYCTPUH.

Vateem:

- obecneunsars npougce ofcayKHBaHua noTpebuTtenest
NPSANPHATHA FOCTHHHYHOR U PECTOPAHHOI UHAYCTPUM B
COOTBETCTBMH ¢ TPEDORAHHAMHM [TPO(ECCHOHANBHBIX CTAH-
1apToB 00CyKUBAHUS

Bradeem:

- HaBbIKAMM OLEHKH KA4eCTBA YCIYL W HX COOTBETCTEHS]
HOPMATUBRHO-NPABOBEIM AKTAM ¥ CTAHAAPTAM OOCNYKHBAHHS

noTpeduTenei B NpeApUATHAX ciepbl FOCTENPUAMCTBA

TecToBble K
CHTYALHOHHDIE
3aAaHHg

)




Iponomkenne Tabnuie

I 2 3 4
[K-4.4. Qbecneun- | 3waem: TecTosble H
BAET  KOHCYAbTalW- | - HOPMATHBHBIE AOKYMEHTHI, DErMAMEHTUPYIOWME NPO- | CUTYaLMOHHbIE
OHHO- UeCC NPEeJIOCTARJIEHUA YCIYT B FOCTHHHYHOW M pPECTo- 3a]1aHUsA
HH(OPMAUHOHHOE pPaHHOU HHIYCTpPHHU;
COTIPOBOKIAEHUH Yameem:
KIHEHTE © TIPOUSCC | - OKa3biBaTh MH(OPMAUHOHHO-KOHCYIBTATHBHLIE YCIYTH
topmupoBanus  KNY- | TYPHCTaM B NPEANPHATHAX FOCTHHUYHON H PECTOPAHHON
EHTCKOM Ba3sl MHIYCTPHH
Braceem:
- YMEHUAMH B3AUMONEHCTBUA © motpebuTtenamn yemyr
NpeanpHUATHH TOCTUHKYHON M PECTOPAHHOR MHAYCTPHU ¢
LENBLIO (POPMUPOBAHNUS KIHEHTCKOM Dashl
4, OBBEM H CTPYKTYPA JUCHUIJIKHBI
Tpya0eMKOCTS IMCIIMIITHHE COCTABIISIET 3 3a4eTHLIC eArHHLPL, 108 uacos
TemaTuueckuii nuan
dopma o0yucHHUS — OMHAA
Konrakthas paboTa hopmel
00yuaIIHXCs TEKYINEro
¢ NEAArOruYecKuM KOHTPOJIS
= paloTHHKOM « YCIIEBAEMOCTH,
Ne g 2 £ S |¢ 5 5= MPOMEKY TCY HOF
n HaumenopaHne TeM Wuan 21 3 % el z § %é ATTECTALMH
/ pasOenoR/TeEM NHCLIAILI MEBI § = = s q_‘:)‘* E S| 5 & | (no cemecmpay)
n =1 5 & = 23] S
= 2| 8 RIS
- E |3.c
: & 83
g e |e®
= =
I | Tema 1. OcHOBHBIE MOHATHA B FOCTHHKY- | 5 | 1-2 2 4 6
Hofi AesTensHOCTH
2 | Tema 2. CraHnapTel OOCHYKHBAHWUS B | 5 | 3-4 2 4 4 6
CPEACTBAX pasMelleHus
3 | Tema 3. OcCHOBH TIPOM3BOACTREHHO- | 5 | 5-6 2 4 4 6 PelituHr-KoHTpOL
TEXHOJIOTHYECKOR NEATENRHOCTH B Cpend- Nel
CTBAX pasMelleHHs.
4 | Tema 4. Opranmsauns npuéma M pasme- | 5 | 7-8 2 4 4 6
WEHHA rOCTEH B FOCTHRULE
5 | Tema 5. Opranuzauus padoTsl pa3THyHbIX | 5 9- 2 4 4 6
CRyx0 roCTHHHLbL, 10
6 | Tema 6. Opraumsaumns ofcnyxusanms | 5 | 11- 2 4 4 6 PelTuHr-KoHTpONB
noTpeGureneit B pecTopanax 12 No2
7 | Tema 7. TexHoIOrMM pecTOpaHHOro of- | § | 13- 2 4 4 6
ChyxHBaHus. Metoasl u dopmel ofcny- 14
HKHUBAHNUA
& | Tema 8 VYeayru npeanpuatail ouTarus, | S 15- 2 4 4 6
KaK COCTaBHad 4acTb TYPHCTCKOM MuaycT- 16
puu
9 | Tema 9. Undopmaunonnoe obecrneuerne | 5 | 17- 2 4 4 6 PelTunr-xoRTpONS
npouecca obcnyxupanus.  Cranzaprel 18 Ne3
00CNy)KUBAHHA B pecTOpaKe.
Bcero 3a 5 cemectp: 108 18 36 32 34 3auer
Hanuuue B ancuunaune KIT/KP -
HUroro no aucunnanuxe 108 18 36 32 54 3auer




Conep:xande JeKIMHOAHLIX 3AHATHI IO TUCUUILTHHE

Tema 1. OcHOBHBIE NOHATHA B FrOCTHHHYIHOM JeATEILHOCTH,

OcobeHHOCTH ¥ BHIBI TOCTHHUYHOT'O IIPOIYKTa, eT0 COCTABHEIE JIIEMEHTHL. BB rocTHHHY-
HBIX ycIyT. [IpaBoBbie H HOPMAaTHBHBIC NOKYMEHTHI, PEINIAMEHTHPYIOIIHE TOCTHHHYHYIO ACATENb-
HOCTB.

I'oCcTHHUYHEIA IPOXYKT, OCHOBHEIE IOHATHS B TOCTHHUYHOH JeaTenbHOCTH. OCHOBHEIE HOD-
MaTHBHEIE JOKyMEHTEL IIpaBnna npenocrarnenus rocTHHUYHEX yeryT. ['OCTEL, perinaMeHTHDYIO-
I(He TOCTHHAYHYIO JeSTENLHOCTE.

Tema 2. CTaHAapTHI 00CAYKUBAHUA B CPEACTBAX PazMelmeHHA.

CranaapTs! 06CTyKUBaHHA B CPe/ICTBax pasMemenus. Kynptypa obcnyxusanus. Keanndu-
KallOHHBIE TpeOOBaHMA K HEPCOHANY.

Tema 3. OcHoBEI NPON3BOICTBCHHO-TEXHOIOTHYECKOi NEATENLHOCTH B CPeCTBAX pai-
MemeHns.

Opraanzanusa QYHKIHOHANEHEIX IIPOLECCOR B TOCTHHHMITE.

Opranusanys paboTsl ¢ Pa3THYHEIMA THIaMH rocteii. OleHKa YAOBIETBOPEHHOCTH TOCTEH B
TOCTHHUIIE.

Tema 4. Opraanzannrs npuéMa H pazMemeHHs rocTell B rocTUHHILE.

Opranuzauus mpaéMa, perHCTpalHH, Pa3MEIIeHAS # 06CIIYKUBAHHSA TOCTEH B TOCTHHHUILE.

Opranusanus mpuéMa u crientiduka obcnyxusarus VIP- rocrel, HHOCTpaHHBIX FOCTeH, roc-
TCH C OrpaHHYCHHBIMH BO3MOKHOCTAMH, TYPHCTCKHX TPYII B rOCTHHHIE. PaboTa ¢ NOCTOSHHBIME
rocTaMu. PaboTa ¢ MHOCTPAaHHBIMH TOCTAMH. Y4ET HAIMOHAMLHBIX M PEMTHO3HBIX 0COOCHHOCTE!
rocTei.

Tema 5. Opranusanns padoTel Pa3IHYHBIX CJIY:K0 COCTHHMIBL.

Opranusanns paGoTE CIyKOBI XO3ZHCTBEHHOTO OOECICYEHHS TOCTHHMIIBIL, TEXHOJIOTHH
y6opku HoMepHOTO (oHNa. KonTpons kavecTBa yOOPKY HOMEPOE.

Opranusanus paboTe! cryxGbl KOHChepIKe# U WBeHapoB B TOCTHHHULE,

Oprasusauus paGoTe! Gu3HEC- OEHTPa M CIOPTHBHO — 030POBHTE/ILHOTO LEHTPa B FOCTH-
HHUIIE ¥ CIIyX0B 6e300aCHOCTH.

Opranysamus paboTsI IO NPEIOCTABICHHIO 3KCKYPCHOHHOTO H TPaHCIIOPTHOrO 00CITYKHBa-
HHS B TOCTHHHIIE.

Oprasusaums paboTh! aIMUHICTPATHBHOM CILYXOBI TOCTHHHITEL, OT/IENA 110 YIPABICHHIO nep-
COHAIOM, OTACNTA MaPKETHHIA U NPOAAXK, HHKEHEPHO — TEXHHYECKOH CITyKOBI, BCIIOMOTATEIBHEIX
CITYX0 TOCTHHHIIBL

Oprasusan@s paboT 10 PErECTPAIHH, PA3MEIIEHHIO U 06CITYKUBAHUIO TYPUCTCKAX IPYII B
TOCTHHHIIE.

Tema 6. Opranusanus obcryxuBanus norpefureneii B pecropanax.

IIpaBuna okasaHHs yCIyT 00IIeCTBEHHOrO MATaHKA. [JOArOTOBKa 3a1a K obenyxupanno. Oc-
HOBHBIC 3Tans! 0OCIyKMBAHHA: BCTPEYa rocTell, pasMellieH e X B 3ale, MPeI0KeHHE MEHIO U
KapThl BUH, AIICPATHBA, NIPHEM X 0QOPMIIEHHE 3aKa3a, PEKOMEHAMH B BRIOOpE 3aKyCOK, G0 |
HaIHUTKOB. Y TOYHEHHUE 32Ka3a, JOCEPBHPOBKA CTOIA B COOTBETCTBHH ¢ IIPHMHATHIM 32Ka30M, nepenaua
3aKasa Ha HPOU3BONCTBO, I0Jaya GIIIo M HANKTKOB. PacweT rocTs: Buasl, GopMEL, NpaBuna. Xapak-
TEPUCTHKA COBPEMEHHEIX (POPM pacdeTa ¢ mOTpeGHTEIsIMH.

Opraumsanus npouecca o6cTyxuBanns B sate. [Ipasuia noaads IpoxyKLyy cepauc-Oapa.

Metoxsr nogauu 6moxn B pecropane (GpaHIly3CKHi METOI, AHMIHNACKHE METOx, aMepUKaH-
CKHH METOX, pyCCKui MeTon H guieridon unn Silver service).

IlocnenosarensHOCTE M MpaBHIa NOAAYH GIION H 3aKyCOK, CNANKUX GIIOL, TOPSIHHX H XO-
TOMHBIX HAITUTKOB, KOHIUTCPCKUX H31emii. [Iopanok 3aMensl HCIONIB30BAHHOMN IOCYABI H NPpHGO-
poB.

I1paguna sTuKeTa ¥ HOPMEI TIOBEAEHHS 33 CTONIOM.

Tema 7. Texnosoruu pecropannoro o6ciy:kueanus. Metons! a1 GpopmbI 06c/yKUBaHAA
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CoepeMenHEIe BUIBI YCIYT H GOPMEI 00CTYXHBAHUS.

Bunr1 3aBTpakoB: €BpONCHCKAI, KOHTHHEHRTANBHEIN, paCIUMPEHHEIH, aHTTHICKHH, AMEPHKaH-
CKHH, 3aBTpaK ¢ IIAMITAHCKHM, IIO3HHUH 3aBTPax. Brasl 3aBTpaKkoB ¢ y4€TOM 0COOBIX IPUBEIYEK HHO-
CTpaHHEBIX TOCTEH: aBCTPHUCKHI IIEPBHIA M BTOPOH, HCIIAHCKHH M NOPTYraNbCKHI paHHHH U 1M03]-
HUH, HEMEIKUH ITEPBLIA ¥ BTOPOH, (ppaHIy3CKHi IepBEI M BTOPOMH, IMBEHIIApCKUil IIEPBELL H BTO-
pOii, HTATBAHCKHUH, TOJUIAHACKHH, CKaHAWHABCKUN, DYCCKHH, BereTapuMaHCKHif 3aBTpak, NUETHYE-
CKHI 3aBTpax.

OcobeHOCTH COCTaBIEHN MEHIO IS JAHHEIX BHIOB 34BTPAKOB.

KeliTepHHT.- Kareropuu, XapaKTepHCTHKH.

Crnennanbrbie popMel 06CyKUBanus (Nanyun, Ou3Hec-TaHTH, GpalHyu, BOCKpeCHBIE OpardH,
Kote-OpeHKy, npeseHTalnd ¥ T.1.) OcoOEeHHOCTH COCTABIEHHAS MEHIO I JaHHEIX BHAOB VCIYT H
bopM o6y KuBaHHUI.

MeTons! o0cIy XKABaHUS: «a JI KapT», «a apT», «TabIsI0T», IIBEACKHI CTOI, OyderHOC 00-
CIYKHBaHHE, CTON-3KCIPECC, 3aT-9KCIIPECE, X XapaKTEPHCTHKA.

CobpeMeHHEBIE BHABI YCIYT H $OPMBI OOCIYKHBAHUSL: «CYACTIMBLIA Yac», PYCCKHI CTOI,
«IMHEDY, KIHHEDP.

Tema 8. Ycryru npeanpesTHii MHTAHHSA, KAK COCTABHAN 9aCTh TYPHCTCKO HEAYCTPHU.

Brjel muTaBus, IpeAOCTABIAEMBIE IIpH 0OCITYKMBAHKH TYPHCTOB: ONHBI nancuoH — (FB);
nonynaschoH — (HB); omsopasoroe muranue (3aBTpak) — (BB), Bee BKmOUeHO B crommocts — All
inclusive T.1.

Merone: obcmyxuBanus: «a Ji1 KapT», «a MapTy, «TababA0T», IWBEACKUH CTOJ, bydernoe o6-
CITyXKHBaHHE, CTOJ-3KCIPECE, 3a1-3KCIIPECe, HX XapaKTEPHCTHKA,

ObciyxuBatne B MpeAUPHATAAX 0GIIECTBEHHOTO IUTAHKA HA TEPPHTOPHUA TOCTHHHL 33B-
TPaK [0 MEHIO ¢0 ¢BOGOAHBIM BEIGOPOM GO, 3aBTpaK MM 06 B BUAE IBESACKOTO CTONA.

ObcnyxuBanue NPOXUBAIOIMX B FOCTHHANAX [0 PA3NHYHOMY MEHIO: KOHTHHEHTAIBHOTO
3aBTpaka, PaclIMPEHHOrO 3aBTPaKa, €BPONCHCKOro 3aBTpaKa, aRINHMICKOTO, aMEPHKAHCKOTO 3aB-
Tpaka, pycCcKOro 3aBTpaKa, 3aBTpak ¢ AMIaHCKAM, NO3IHUH 3aBTPaK AHSTHYECKOrO 3aBTPaKa, Be-
TETAPHAHCKOro 3aBTpaka; 3aBTPAKOB ¢ Y4eTOM O0COOBIX NPHBEMEK HHOCTPAHHbIX TOCTe: aBCTpHii-
CKHH [EPBBI ¥ BTOPOH, HCITAHCKHI H OPTYTANLCKHH paHHUI 1 TIO3THHH, HEMEIKH I IEPBLIH H BTO-
Poii, bpaHIly3cKuit MepBEi X BTOpOH, mBeinapcKiit IEPBLIE U BTOPOH, HTANLIHCKHIA, FOIAEACKHI,
CKaHIMHABCKUH.

Ocobennoctn 06CTyKUBaHKS THTAHAEM B [OCTHHHYHBIX HOoMepax. IpreM B MOPAOOK BEI-
NOTHEHM 32Ka3a. HasHadeHne crenuaisHoro o6opyIoBanms, CTONIOBOM nocyns! ¥ npubopos. Ipa-
BUJIA OOCITYXKUBAaHHEA rocTell 8 HoMepax. O6CIyKiBaHe uepes No3TaxHele OydeTE-Gapsi.

JlomoNEHTeNbHAS YeTYTa, OPHMEHAEMAs B HOMepax TOCTHHHI: MHHHZ-0ap.

Tema 9. HndopmannonHoe o6ecnedenne npomecca obcnyxupannsa. CTaHIapTLH 0Geuay-
KuBaHus B pecropane. CpesicTBa nHQOPMAUMH: IIOHATHE, HA3HAIEHUE, XAPAKTEPHCTHKA. Tpebo-
BaHHA, TPCABABILICMEIC K COCTABICHHIO H 0QOPMIEHHIO MEHIO. [10CIe I0BATEEHOCTS PACIONOKEHHS
Omon 1 3akycox B MeHK. KapTa BHH M KOKTeiinei.

CranzmapTe obciyxuBanus B pecropare. TpeGosanus x [IEpCOHAY NPEANPHATHE 00Ime-
CTBEHHOI'O IATAHMUIL.

ConepxaHue NpaKTHYECKHX 3aHATHIA 110 JMHCIOHILTHHE

Tema 1. OcHOBHBIC IOHATHA B TOCTHHHYHON 1€ TeILHOCTH.
1. M3yuyenne ocoGeHHOCTEH ¥ BHROB TOCTHHMIHOTO TIPOAYKTa, ero COCTABHEIX JIEMEHTOB,
BHJIOB FOCTHHHYHBIX YCIIYT.
2. UsyveHue MPaBOBEIX M HOPMAaTHBHBIX AOKYMCHTOB, PEIMaMEHTHPYIOUIHMX FOCTHHEIHYIO
JEeATEIHHOCTS.,
Dopma 3auamua — yemuvlii onpoc, doxiade
Tema 2. CTaHRapTEHI 06CTY:KHBAHNA B CPEACTBAX pPa3MeNICHHS,



1.M3y4eHne npaBuii, HOPM U CTaHIAPTOB, ASHCTBYIOMMX B chepe TOCTHHUYHON ASATEIBHO-
CTH.

2. Wzyuenne KBaTnHKallHOHHEBIX TpeOOBAHUH K IIEPCOHATY.

IIpoeodumcs 6 popme cemunapa no 0bobugenuio u y2nybienuo 3Hanuil ¢ snemenmamu ouc-
Kyccuil.

Tema 3. OcHOBBI NPONZBOACTEEHHO-TEXHOJIO0THYECKOii 1eATeILHOCTH B CpeIcTBaX pas-
MeIeHHs.

1.A3ydeHne IPHHOVIOB HPOM3BOZCTBEHHO-TEXHOJNOTWYECKOH AEATENbHOCTH TOCTHHHL M
WHEBIX CPeACTB Pa3sMELIeHHS | OpraHu3anus QyHKIHOHAIBHEX IPONECCOB B TOCTHHULIE.

2. Texnomoran paboThI ¢ pa3NMUYHBIME THIAMH rocTei. CHcTEMa OLEHKH YAOBICTBOPEHHOCTH
rocTei B TOCTHHHULE

Dopma 3anamus — ycmAblil ORPOC, OUCKYCCUA, MECUPOSAHUe.

Tema 4. TexmoJioran nipuéma u pazMenieHHs rocTeHd B rOCTHHMIIE,

1.M3yueHne opranuzanuy NpuéMa, PerHCTPallHH, pasMellenns ¥ oOCIyKHBaHUS FOCTEH B
TOCTHHHLE.

2. sy4yenue opraHu3aluy IpuéMa u crieruduke obcmyxuBaHus VIP-rocreit, nnocrpanunix
TocTel, TocTeH ¢ OrpaHAYEHHBIME BO3MOXKHOCTAMHE, TYPHCTCKHX IPYNI B TOCTHHHIE; CreNn(HK
paboTEI ¢ HHOCTPaHHEIMHE FOCTAMH ¢ YIETOM HallHOHANBHBIX ¥ PEITHTHO3HBIX 0co0eHHOCTEH. PaboTa
¢ IOCTOSHHBIMHE FOCTIMHU.

Dopma 3aHAMUS — YCMHBLU ONPOC, Npe3eHmayls, 0oK1adwl

Tema 5. Opranuzanus padoThbl pasIM4YHBIX CIYXK0 FOCTHHHIILI.

CoznepxaHue NpaKTHYECKUX 3aHATHIA

[.Vzydenne crnenu@uky 1 OpraHusanyy paboThl Pa3THYHBIX CIYKO TOCTHHHIB {CIyXKOHI
IpHEMa M Pa3MEIICHHS, CIyKOBI X03SHCTBEHHOrO 0fecneue s, CITyX 651 KOHChepyKel M IIBeHIapoB,
CITyXOEI 0e30MacHOCTH).

2. Vzygyenne crelmduky 1 opraHu3anuy paboT! GH3HEC- LEHTPa, CIOPTHEHO — O3I0POBH-
TENBHOrO LEHTPa, paboThl 10 MIPEAOCTABICHHIO SKCKYPCHOHHOTO i TPAHCIOPTHOTO 0GCTyKHBAHEA
B IOCTHHHIE, aIMHHHCTPATHBHOH CIyx0Fl, OTAENa N0 YIpPaBICEHIO IEPCOHANOM, OTIENA MapKe-
THHTa ¥ IIPOJAX, HHXXEHEPHO — TEXHUYECKOH CITyKOBl, BCIIOMOTaTeNEHEIX CIIYKO TOCTHHHITEL

Dopma 3anAmuA- ceMunap no 0606ugenuio u yeayGneHuio SHaHULl ¢ SREMERMAMU OUCKYCCUL

Tema 6. Opranuzagus obcay;KuBaHNs HOTPeOHTENEl B pecTOpanax.

Henosas uzpa na memy: «Oprauusauus o6cyKusanus NoTpeGuTeNe pecropanay.

Lenv: B hopMe nemoBOH HTPHI METONOM NOIPYXEHHS B NPOMECCHOHATBHYIO IEITENLHOCTE
0TpaboTaTh NPHUEMBI BCTPEUH TOCTEH, PA3MELICHYS B 3a7ie, IPHHATHA H ODOPMICHHIS 3aKa3a, IIO1a4H
OO 1 HAIMTKOB, pacyeT ¢ NOTpeGUTeIMHE, ohOopMIEHHE GIaHKOB-CIETOR.

3agaHne:

-Pacnpenienats Mexy cTyneHTaMu pony noTpeburesneii, MerpaoTes, 6puraaupa, odhHOHaH-
TOB.

-Bblnarts 3amaHre 0 opraHu3anuy o6CTyKHBaHYA HOTpeOuTe el 110 TeMe.

-IIpuBecTH nenoByIo Urpy (C HCIOIE30BAHMEM IPAEMOB HHIMBHIYIBHON # CHHXPOHHOMN M0-
Jaqy Oo).

-IlogBecTy UTOTH NENOBOMN MIPHI: IPOAHANH3HPOBATS AEHCTBHS YIACTHHKOB UIP5I, BELIETHTD
HauboJee NPaBWIbHEIE ACHCTBHS YYaCTHHKOB.

Dopma 3auAMUR — YCMHBL ONPOC, MECMUPOBANUE, BbINONHEHIE NPAKMULECKO20 3A0GHUS,
denosas uzpa.

Tema 7. TexHo/0ruu pecTopaHHoro o6cayxupanus. Meroan! n GopMbI 06CIy:KABAHA.

1. CocTaiierye MEHIO 71 pasTHYHBIX 3aBTPAKOB: CBPONEHACKOr0, KOHTHHEHTATLHOTO, Pac-
IIMPEHHOTO, aHTIMHCKOIO, aMePHKAHCKOT0, 3aBTPaKa C IaMIaHCKAM, IO3/IHEr0 3aBTpaKa, A pas-
JIMYHBIX 3aBTPAKOB ¢ YYETOM OCOGBIX IPHBBMEK HHOCTPAHHBIX TOCTEH: aBCTPHIACKOT0, HCIAHCKOTO
H TIOPTYTAIBCKOTO PaHHETO U II03HETO, HeMELKOTO, (hpaHIy3CcKOro, MBEHUAPCKOTO, HTATLIHCKOTO,
FOJIAH/CKOTO, CKAHIMHABCKOYO, PYCCKOTO, BETETapHAHCKOTO 3aBTPaKa, AUETHIECKOro 3aBTpaKa (110
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3aJAHHIO [IPEIOIABATENS).

2. CocTapleHHE MEHIO JUIA CIelHalbHEIX (GopMel obcmyxuBannd (TaH4M, OH3HEC-NAHYH,
OpaH4M, BOCKpecHEIe Opardu, Kode -Opeilku, mpe3eHTandsd H T.Z.)

Dopma 3auAMUS — YCMHBLE ONPOC, PEYEH3UPOBAHUE BLICIYNAEH UL, NPE3EHMAYUA, BbINOTHEHUE

Rpaxmu4ecKozo 3a0anus

Tema 8. ¥Yciryrs npeqnpusiTHi MHTAHAS, K2K COCT2BHAA 9ACTh TYPHCTCKOH HHAYCTPHH.

Cognep:xanne NpaKTHYECKUX 3aHATHI

1. CocTapnenne MeHIO IS PasIHYHBIX METONOB («a JIs KapT», «a mapT», «TabIpIoTy) H
BHIOB (IIBEICKHU cToJ, OydeTHOE 0OCTyKIBaHUE, CTON-3KCIIPECT, 3AI-OKCIIPECC) O0CIYKUBAHMS.

2.M3ydenne cnenHanbHBIX BHAOB NHTAHHU:A, NPEJOCTABILIEMbIX HpH OOCTYKHBAaHHA TYpH-
cTOB: NoNHLNI nancuoH — (FB); nonynancuon — (HB); omHopasoBoe matanue (3aBTpak) — (BB), Bce
BKIIEOYEHO B cromMocTh — All inclusive T.1. 1 ocobenrOCTEH 00CTyKHBAHNS MHTAHHEM B FOCTEHHYHBIX
HOMepax.

Msydenue ocoberHOCTE! NHTAaHHS TypHCTOB M3 AMepuku, Kananel, AscTpanuy, eBponeii-
CKHX CTpaH | Jp.

IIposodumcsa 6 popme NpaxMu4ecKkozo 3aHAMUSL C UCHOALI0GAHUEM ZPYNHOBO20 AHAAUIA CU-
myayu.

Tema 9. HudopmaunonHoe obecrieueHne nponecca oGcnyxupanusa. CranaapTel o6 ciy-
XKHBAHHA B pecTopane,

1. Mzyyenue TpeboBaHuit, TPEILABIAEMBIX K COCTBICHHIO H O)OPMIICHHIO MEHIO, KAPTHI BHH
¥ KapTel KOKTEHIEH.

2.W3yvenue nocnea0BaTebHOCTH PacIoNoKeHds G0 H 3aKyCOK B MEHIO.

3.M3y4enne cTannapToB 06CNyKMBAHUA B pECTOpAHAX.

4.Hsyyenne TpeGoBaHuit K MEPCOHATY IpeAnpHATHH ofimectBenHoro nurtamus (DOCT
30524-2013 «Yenyru obmecTBeHHOro MHTaHus, TpeGORaHNA K mepcoHay»).

Dopma 3anamus — YCmHbLL Onpoc, OUCKYCCUA, O0KNAadbl, MeCMUPOBAHIE.

3. OMEHOYHBIE CPEJICTBA JIJIsI TEKYIIEI'O KOHTPOJISI YCINEBAEMOCTH,
IIPOMEKYTOYHOH ATTECTAIIAM 110 UTOT'AM OCBOEHHS JAUCHHUILINHBI
H YYEBHO-METOJIWYECKOE OBECIIEYEHUE CAMOCTOSTEJILHON PABOTHI
CTYAEHTOB

5.1. Texymuii KOHTPOJIb YCNIEBAEMOCTH

Texymuit KOHTPONL YCIEBAEMOCTH TPOBOAMTCS B HOPMe PEUTHHI-KOHTPONS TPH pasa B ce-
MecTp. TuIoBbIe TECTOBBIE 312K 11 IPOBEACHHA TEKYIIETO KOHTPOIL IPHBENEHEI HHEKE.

Tecr k pefiTuHr-KoaTpOII0 Ne 1
1. CranpapT ofc/y:KHBaHHA B TOCTHHHIIE - 3TO:

a) KOJCKC HOPMAaTHBOB, KacaroIixcd 3HAHHI KOHIIEIIHK FOCTHHHITB], TEXHOJTOTHICCKHX IPOLECCOB
IICBEACHUA H BHCIOHETO BU/A,;

©) GOpMBI 1 METONEI OGCITY>KHBAHUSA B TOCTHAHHIIE,
B) IlpaBuia npenocTaBe N FOCTHRMYHEIX YCIYT.

2. IleproAAYHOCTE CMEHBI OCTEILHOIO Gelbst Py ybopxe HOMepa onpexensiercs:
a) JKeaHWeM TroCTs

6) cornacHo o0IIENPUHATEIM HPaBHIaM
B) B COOTBETCTBHH C BHYTPEHHHMH IIPABUIAMH FOCTHHUIEI

3.0cHoBHAs yc/Iyra KOJLIEKTHBHOTO CPe/ICTBA Pa3MELIeHHS FOCTAHAYHOr0 THIIA:
a) MPOXXMBaHKE H NHTAHHE

6) mpokUBaHKE

B) Madopmuposanue

4.Ycayra B HHIYCTPHH rOCTENPHAMCTBA — T0:

a) IPOIYKT, KOTOPHIH IPOH3BOIMTCA, IPOTACTCA M OTPEGISIETCS OTHOMOMEHTHO



0) pe3yJbTaT HEMOCPEACTBEHHOIO B3auMONEHCTBHA HCIIONHKTEN B IOTpeOHUTeNA.

B) pouece, B IPOH3BOJCTEE KOTOPOIO YUACTBYIOT Kak IIPOH3BOJUTEND, TaK H NOTPeOUTENE.

5. Kakoe moHsTHe COOTBETCTBYET JAaHHOMY ompeaeleHHI0: I'apMOHHYHOE coYeTaHHe MPOM3-
BOJACTBA YCJIYT, KoM$OpTHOH cpeIbl 0TABIXa H OTBETCTBEHHOI0 NOIBENEHUS MEPCOHAJIA B 1e-
JFX YXOBJIETBOPEHAS OTPe0HOCTEH rocTeil npu rapanTy BX OesonacHocTH, GU3HYECKOr0 H
OCHXOJ0rn4ecKoro kompopra.

a) TOCTETIPUHMCTBO

0) TYPHCTCKHI MPOIYKT

B) HHIYCTPHA 'OCTEIPHHMCTEA

6. FocreBas kapTa — 310:

a) cXeMa JIBKXKEHHA TOCTH 110 TOCTHHHMIIE OT PENeNIuy 10 HoMepa

§) DOKYMEHT, COCTARJIIEMBIi TIOCIIE BEIE3/(a IOCTA. ]
B) IOKYMEHT, JAIOIIMH IOCTEO IIPABO IIPOXOAUTE B TOCTHHUIY H NONB30BAThCA YCIYTaMH 1714 TOCTEH.
7. Ileproa o0CTy:KHBAHUA IOCTS ¢ MOMEHTA NPEIBAPUTEILHOIO 32K232 HM MECTa B rOCTHHHIIE
A0 €r0 0The312 U3 FTOCTHHHIILI - 3TO

a) OCHOBHAS YCIIyra rOCTHHHUIIBI

6) rocTeBo¥t UK

B) PacyeTHEI! Yac

8. KonmyecTBeHHLIH MOKA3aTeNb CIPOCA HA FOCTHHUYHbIE YCIYTH

a) Tapug

6) 3arpysxa

B) OpoHHEpOBaHuE

9. Kosdpuument 3arpy3kn HomepHoro GpoHIa — 9TO

a) OTHOIICHHE 3aHATEIX HOMEPOB K 00IIEMY KOJIHYECTBY HOMEPOB [OCTHHHAILEL,

0) HOKYMEHT, COCTaBNIAEMEI Ha OCHOBE 3aBOK Ha GPOHHpPOBAHHE.

B) OT4er 0 KONMYeCTBE POKUBAIOLINX B FOCTHHHIE 33 OLpeIe e b IIEPHON BpEMEHH.

10. Kaxoe momsiTHe €OOTBETCTBYET JAHHOMY ONpPENeEHHIO: CoBOKYNHOCTH HpeANpHATHIA,
TPOH3BOACTEO YCIXYT KOTOPBHIX ONMPAETCA HA NPUHHHITBI TOCTENPHUMCTBA H YIOBJIETBOPSET
HOTPeGHOCTH TYPHCTOB B HOWIEre, ¢, OTIbIXE,

a) TOCTETIPHHMCTBO

) TYPHUCTCKHIt IPOAYKT

B) HHIYCTPHS I'OCTEIPHEMCTBA

11. Corsacro IIpaBmiaM npenocTaBIeHHS FOCTHHHYHBIX yeayr B P® pykosoactso rocru-
HHIBI

a) MIMEeT IIPAB0 M3MEHHTH EIMHBI! PACYETHEI YaC ¢ YIETOM MECTHBIX 0COBEHHOCTE

0) He UMeeT IPaBO M3MEHHTE eIUHBIH PACUETHEIN YaC ¢ YUETOM MECTHEIX OCOBeHHOCTEH

12. Yo o3Hagaer 3TOT psa noHATHI, N06aBbTe HCAOCTANMNE NOHATHN:

Heocsa3aeMocTh, HECOXPAHAEMOCTS, ... ...

13. Yenyra B HHAYCTPHE FOCTENPHEMCTEA — 3T0:

a) IPOIYKT, KOTOPBIH IPOM3BOAMTCS , IPOJACTCH | moTpedeTca OMHOMOMEHTHO

0) pe3yNIbTaT HEMOCPEACTBEHHOTO B3AHMOEACTEYS HCIOTHHTES 1 OTpeOHTENS.

B) IIPOLIECC, B IPOM3BOLCTBE KOTOPOTO YYAaCTBYIOT KaK IPOH3BOIUTEND, TaK H NOTPEOHTEND.

14. Hobynxa rocrs -

a) IU1aTHAA TOTIONHMTE/bHASA TOCTHHHYHAS YCIyra

6) GecraTHAs MOIMOJHKTE THHAS FOCTHHUYHAS ycnyra

B) 00s3aTeNbHAS OCTABIMIOMAS OCHORHOMN FOCTHHIIHON YCIYTH

15. Uto 03Ha9AET 3TOT paA MOHATHI, KaKHe NOHATHS JHIHAE B JaHHOM pAxy:

IpuBercrene, peructpanus, y6opka, HHGOPMHPOBAHNE, BBIE.

Teer k peiiTunr-konTpoI0 Ne 2
1.lokyMenT, nalomuii 1paBo Ha BXOA B TOCTHHHIY H I0Iy4eHAE KJI0UA 0T HOMepa:



4) paspeleHne Ha IIOCEICHUE;

0) perucTpanoHHas KapTo4Ka,

B) KapTa rocCTs.

2. Bun GpoHHpOBaHHS, €O COEXHUATLHBIM NOATBEPKICHHEM OTEIS 0 TOM, YT0 OH FAPAHTHPYET
rocTIO NIONYYEHHe UM 3aKA3aHHOT0 HOMEpa:

a) nBoitHOE;

) rapaHTHpOBaHHOE;

B) IIPHOPHTETHOE.

3.IIpu BeIOOpE OTEJIA AJISI JEJTOBLIX JIIOAEH HA NEPBOM MECTE CTOHT:

a) pacmoJIo:KeHHe;

©) xagecTRO 0OCTYXKUBAHNS,

B) IICHA.

4.Ilpy pacyeTe 32 NPO:KHBaHAE B MHpeE HA EPBOM MECTE CTOHT PacyeT:

a) HaJIMYHBIMH,

) KpeIUTHEIME KapTaMHu;

B) YEeKaMU,

3.Cinyx6a roOCTHHHLL], B COCTAB KOTOPOil BXOAAT CEKPETAPUAT, KAAPOBAA CIy:Kk0a, GHHAHCO-
Basd CIyk0a, HHCNEKTOPEI 10 IPOTHBOIMOKAPHOH G€30I1aCHOCTH H TeXHHKe (e30NaCHOCTH:

a) a]MHHACTPATHBHO-YIIPABIEHYeCKas CITyx0a;

6) cmyx0a OprHema U pasMeIueHHs;

B) cIy:x0a SKCITyaTanuu HoMepHoro dorza.

6.Cayxba rocruaEILL, GYHKIHSAME KOTOPOH ABJISETCH CO3AaHMe YCIOBHRIA LIS ¢byHKIHOHUpO-
EaHHsI CAHHTAPHO-TEXHUIECKOT0 000PyAOBaHM1, JIEKTPOTEXHHIECKHX YCTPOICTB, CIy:k pe-
MOHTA H CTPOUTEILCTBA, CHCTEM CJIa0LIX TOKOB, CHCTeM KOHIANHMOHWPOBAHHSA M TEIJIOCHAG-
KEHHUS:

a) KOMMepUecKas CIyx0a;

) HEXEHEPHO-TEXHUYECKA CITyx0a;

B) BCIIOMOraTeNbHAsA Cayx0a.

7.loxyMenT, opopMisieMbIii IPH PerACTPAIAN TOCTH, ABISFOMMIICH JOrOBOPOM MEXKIY Mpe-
NPHATHEM, 0KA3LIBAKIIHM YCIYTH PA3MELICeHHS M FOCTEM:

a) KpeIMTHas KapTOuKa;

) perucTpanoHHas KapTo4Ka;

B} paspelncHAe Ha IOCeIeHHe.

8.Kaxue U3 yKa3aHHBIX YCIIYr NPeI0CTABISIOTCH B [OCTHHHIE 32 AOTNIATY:

a) BBI30B CKOPOH IIOMOIIK;

6) moE30BAHME MEMIHMHCKOH AIITeYKOH;

B) JOCTABKA B HOMEP KOPPECTIORICHIHY;

I') KOIHPOBaHHE JOKYMEHTOB;

) nobyaKa K OIpeeNéHHOMY BPEMEHH ;

€) MEINIKHUif PEMOHT OfIeIKIEL;

€) CTHpKa ¥ XMMYHCTKA.

9. Kakasi cTaThsl 3aHHMAET MePBOE MECTO B CTPYKTYPE AOXOI0B TOCTHHHALBI:

a) IOXOZ OT NPOJAXKH HOMEDOB;

6) DOX0I OT HPOAAXKK MUTAHUA K HAIIHTKOB,

B) MOXOZ OT MPOIAXKH JOMOIHHTENBHEIX YCIIYT.

10.ITomMemenwe 1718 BpeMEHHOI0 MPOKHBAHMS, COCTOSIIEE U3 OXHOr0 HJIH HECKOILKIX MECT,
000pyA0BAaHHOE B COOTBETCTBHH ¢ MPEXbLABIAEMBIMH TpeGoBaHuIMH.

a) TOCTHHUIIZ,

©) HOMED;

B) KOHKO-MECTO.
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11.Kakoii k1ace TOCTHHHII HMEET B CBOEM IITATE IKCKYPCOBOAOB, TPYNIIOBOA0B, CIOPTHBHLIX
HHCTPYKTOPOB:

a) KypopTHas rOCTHHHMLA,

§) rOCTHHHIIA AEI0BOTO Ha3HAYEHUS,

B} TYPHCTCKO-3KCKYPCHOHHAS FOCTHHHIIA.

12.Camas pacnpocTpaneHHasi OPHIHHA BO3HHKHOBCHHI MOKAPOB B FOCTHHHIAX a) IO BHHE
KYPHIIBITHKOB,

0) HeHCIIPaBHOCTD 3NMEKTPOOOOPYIOBAHMS;

B) N0XAaphbl Ha KyXHE.

13.0cHOBHBIMH HCTOTHHKAMH, ONPEIE/IAIONHMH J0X0] FOCTHHHIbI SIBIAIOTCH: 2)3arpy3Ka Ho-
MEpOB;

) LIeHBI Ha TOCTHHWYHEIE YCITYIH;

B) IPEAOCTABIEHAE Pa3HOOOPA3HBIX HONONHUTELHBIX YCITYT.

14.0cHoBHbIe TPe0OBAHUS, APEXbABIAEMbIe K CHENUANIHCTAM KOHTAKTHON ¢IyKOGbI OCTH-
HHALBI

a) 3HAHME BCeX CIIyxXO U MoapasneneHyii TOCTHHULEI |

0) HaM4He CHeIHAIBHOTO 00pazoBaHus;

B) 3HAHHE HHOCTPAHHbIX I3BIKOB.

I3. Yeayra no npensapaTensHomy 3akasy HoMepa (MecTa) B OTede AHHYMPYETCH B CJIENyI0-
HIAX CIy9aax:

a) TocTh omo3zan Hoiee YeM Ha CYTKH,

0) roCTE M3MEHMI JaTy 3aCeNeHHs B OTENb U NPETYNPEIIT 05 3TOM aIMUHHCTPALHEO;

B) HOMep, 3a0pOHHPOBAHHELA IOCTEM, He GBUT IIOATOTOBIEH K 3aCeTCHHMIO.

Teer k peiitanr-kouTpomoe Ne 3
1.XapakTepHbIMH 0coGeHHOCTSIME (paHIy3CcKOr0 CepBHCAa ABIANTCH:
a) PacKJIafbIBaHue HIK OQUIHAHTOM Ha TapelKy rocTs Ha NIPHCTaBHOM CTONHKE, 1M0/a4a Ooxa
TOCTAM C TIPABOH CTOPOHBI, CBOOO NBHIKEHHAH 0GCTY KHBAIONIETO HEPCOHATIA;
0) IeMOHCTpanus 61F0MIa TOCTSM C JIEBOM CTOPOHE!, PeI0CTABIIEHHE FOCTIO BOIMOIKHOCTH CaMocTo-
ATENBHO ONPENEIATE JKENAEMEIH 0OBEM e/Ibl, NOCTOTHHBINA KOHTAKT OQUIHAHTA ¢ FOCTSMHE,
B) ofa9a G0N Ha CEPBHPOBOTHOM GIFOJIC, IIOPLHOHHPOBAHHE HA I71a3aX Y rocTeii,
ICPEKTaNbIBAHIE TOCTAMH NOPLHH B TAPEIIKH.
2. Obcny:xHBaHEE 10 THITY «IIBEACKOT0 CTO/Ia» XapaKTepH3yeTes::
a) YCKOPEHHBIM IIPOIIECCOM OOCTYKUBAHNS, OrpaHHYCHHEIM 4CCOPTHMEHTOM HpelIaraeMEIX G0
U HaIMTKOB, 00CITyKMBAHHEM ONHOBPEMEHHO GONBIIOrO KOJMISCTRA notpebureneit mo npensapu-
TEIBLHOMY 32Ka3y;
6) oMb BEIGOPOM GITFOM ¥ 3aKYCOK CO CBOGOMHEIM AOCTYTIOM, GOJBINOM NPOIYCKHOH COCOGHO-
CTBIO PECTOPAHHOTO 34713, MEHBITHM KOJIMYECTBOM ODUIIMAHTOB A7 0GCITy KHBAHNS,
B) BOSMOXHOCTBIO FOCTS BEIGPATh M3 KapTHI-MEHK) G072 110 CBOEMY JKEIAHHI, GOMEINON IPOIyCK-
HOH CIIOCOGHOCTBIO PECTOPAHHOTrO 3aia.
3. OcHOBHEIE 3TeMEeHTH! 00CTY:KHBAHUA BKIIOYAIOT:
a) BCTpeda rocTell, pasMelleHre HX B 3a71e, IPETIoKeHHe MEHIO | KapTEl BHH, allepHTHEA, IIPHEM
H 0OPMIICHHE 3aKa3a, PEKOMEHIAIUH B BEIGOpE 32KYCOK, OJII0/l M HAIIHTKOB, JOCEPBHPOBKA CTONA
B COOTBETCTBHH € 3aKa30M, Npe/iata 3aKasa Ha IPOM3BOACTBO, OJayua HAUTKOB i GIION, pacder ¢
TOCTSIMH;
0) Berpeua roctedt, mpenoXeHue anepHTHES, NPCAVIOKEHHE MEHIO M KapTHl BUH, YTOYHEHHE 3a-
Ka3a, Iojiada HalMTKOB ¥ GJII0M, PACYET € FOCTSMHE,
B) BCTpeYa rocTel, pasMeleHne ux B 34JI€, MOCCPBHPOBKA CTOMNA B COOTBETCTBYHY € 3aKa30M, Tepe-
Jdaqa 3aKasa Ha IIPOHM3BOACTRO, NOJa4da HAIHTKOB H 6J'IIOIL, PacHyeT € ToCTAMH
4. K 0CTPBIM H COTERBIM X0JIONMBIM 3aKYCKAM PCKOMEHAYETCS [XOXABATH. ...
a) KpacHbIE CTOJIOBLIC CYXHeE H MOTYCYXHe BHHA,
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6) KOHBIKH, XEpeC, MOPTREHH;

B) BOJIKY B TOPbKHE HaCTOHKH.

5. {ns opraEn3anay 6aHKeTOB B pecTOPaHe HCIINJIL3YeTC MEHIO. ..

a) MEHIO IO XKYp»

0) KOMIJIEKCHOE MEHIO

B} 6aHKETHOE MEHIO

6. K OHTHHEHTAIBHBIH 3aBTPAK BKJIKYAET...

a) 4aif, xode, IraMaaHckoe, HeOONBIIHE XONOAHBIE 3aKyCKH, ropaane GIII02, CYIIE],
CaJarThl, ASCEPTEI

6) 1aii, kode, caxap, OyIOUHEIe H3NENMHA, TOCTHL, MACIO, [DKEM, ME]T, BAPEHbE

B) 4aji, Kode WA ropA4Hii MOKOIaN, caxap, CIIMBKH{MOIIOKO), THMOH IKEM HIIH IIOBHIO, MEN, XIe-
000yIovHEIE H3IEIMA, MAaciIo

7.MeH10 «A napT» Yaime NPUMEHSETCH:

a) B KYPOPTHAIX TOCTHHHIAX ¥ AOMaX OTIBIXa;

6) B HOPOrHMX 3KCKIFO3HBHEIX PECTOpaHax;

B) ripu 0OCIYKHBaHHK MEPONPHATHIL C OTPaHHYEHHEIM 00€ACHHLIM IIEPEPHIBOM TIPOAQDKHTENLHO-
¢TI0 15-20 MuBYT

8.KeiiTepunr — 37o0...

a) BBIE3[IHOE 0OCITyKUBAHKE, IPOBOIHMOE BHE NIPENIPHUATHS

6) obcmyxuBanue OQHIHATEHEIX MEPONPHATHIL B TOPrOBOM 3a1e

B) OOCITy:KMBaHEE IO MEHIO TabIpA0T

9. K cnennainbsHbM dopMaM o6y KHBAHAS OTHOCATCN:

a) GaBKETEI- KOKTeHIb, GaHkeT-qail, GaukeT-ypIuer;

6) BOCKpeCHBIH GpaHd, QYPIISTHBIH CTON, 341 — HKCIpece

B) 1aH4H, Gu3HEC-TIaHy, GpaHyH, BOCKPECHBIe Opanyu, Kobe-GpeiiKky, pe3eHTanms
10. MeToan! 0GCaAYKHBAHKSA 3TO...

a) BBIE3[HOE PECTOPAHHOE OGCITY)KHBAHHE, COLMANBHELE KeHTEPHHT, Vip-KelTepHHT;
6) «a nist kapT», «a mapT, «TabapdoT», MBeICKwit cTom, GyderHoe obcmyXHBaHKe, CTOJI- JKCIIpecc,
3a-3KCcIpece

B) OM3HeEC — nany, npe3eHTanus, kode — Opeix

11. Kakumy HaBBIKAMA H YMEHHAMHE X0JDKeH 061214TL xocTec?

a) EPUTOTOBICHHE PA3THYHEIX BHAOB KOdE, HCKYCCTBO «IaTe-apTy;

6) BCTpeda U pasMeIlIeHHE TOCTeH, OOIIEHH e, CO3ianue GIIarOIPHITHOR arMocepsl B
3a1e, yMEHHe PaclloNIOKHATh K cele.

B) [IPHTOTOBNEHKE PA3TAYHAIX BHIOB CMEMAHHBIX HAIATKOB, HCKYCCTBO ¢eipunra.
12. Bug Menro, o KoTopoMy 6J1i04a TOTOBAT «HA 3aKa3»:

a. A la carte

6. Tabmpzor

B. Carte du jour

r. [IIsexckuii cTon

1. Cron-Gyder

e. Huxnwynoe mMexro

13. Bux Men10, KOTOPBIi HCIOAL3YeTCS MPH OPraHu3aldH IATAHUS B CaHATOPHAX:
1. Alacarte '

2. TabneaoT

3. Carte du jour

4. ItIBenckuit cToa

5. Cron-6yger

6. Huxnmnyroe MeHIo

14.Bun men10, KOTOPBIi HCHOJIB3YETCH IPH OPTAHH3AHHA NHTAHUH TYPHCTOB:
a) MUKIHYHOE MEHIO
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D) a la carte
) Carte du jour
15. Comense - 3T10....
a) CIIeIIMANCT, OTBEYaoMUK 3a IpodecCHOHATEHYIO IOXAYy HAIIMTKOR B JIAHHOM 3aBEICHHH, Aai0-
A COBETEI IO IPaBUILHOMY BEIOOPY HAMATKOR M BHH K OXrOxaM;
6) meryctarop BHH H KOKTeifneif;
B) JETYCTATOP 9as.
5.2. [IpoMexyTOUHas ATTECTAUMS 110 HTOTaM OCBOSHHS NUCIIHIIITHEE] - 3ayYem.

Bonpoce! k 3ageTy:

1.0cobeHHOCTH U BHABI TOCTEHMYIHOTO NIPOXYKTA, €0 COCTABHEIS JIEMEHTEL.

2. BEABI TOCTHHHYHELX YCIIYT.

3.I1paBoBbIE H HOPMATHBHBIE JOKYMEHTEL, PEITIAMEHTHPYIOUIME TOCTHHHYHYIO JIeSTEIBHOCTD.

4. 'oCTHHIYHEI IPOXYKT, OCHOBHEIE IIOHATHA B FTOCTHHAYHOMN JeATebHOCTH.

5.Crannaptel 06CyKEBaHUI B CPEACTEAX PA3MEINCHHSI.

6. Kpamndrxannonnsie TpeGOBaHHSA K IEPCOHANY TOCTHHHIL.

7.0pranmsaia QyHKUMOHATBHBIX IPOLECCOB B FOCTHHHIIE.

8.Texnonornu paGoTEI ¢ pa3THIHBIMHE THITAMH FOCTEA.

9.0nenka yIoBNeTBOPEHHOCTH rOCTel B FOCTHHUIE.

10.Texnonoruu npuéma, peruCTpalliy, pasMelleHHs B 06CTYKHBAHKA TOCTEH B FOCTHHHIIE.
11.Texnomorus mpuéma u crerpduxa obcmyxusanus VIP— rocrei, HHOCTPaHHEIX I'OCTeH, I'oCcTei ¢
OrpaHMYCHHBIMH BO3MOKHOCTAMHM, TYPHCTCKHX IPYIII B TOCTHHULE.

12. PaoTa ¢ HOCTOSHHEIME TocTsMu. PafoTa ¢ HHOCTpaHHEIME roCTAMH. YUET HANMOHATBHBIX A
PENHIrHO3HBIX OCOOEHHOCTEMH TOCTEH.

13.Texnonorus paGoTs! cmymGBl XO34HCTBEHHOTO 06ECHEYEHNs TOCTUHANDI, TEXHOTOI A ybopku
HOMepHOro donna. KonTpoms kadecTBa yGODKH HOMEpOB.

14. Texronoruu paboTe! ciyxG5I KOHCbepsKeil U MBeHapoB B FOCTHHHIIE.

15. Texronornu paGoTe! GH3HEC- NISHTPA ¥ CIIOPTHEHO — 03J0POBHTENBHOTO UECHTpa B TOCTHHHILE
16. Texnomoruu paboTE! CITyXGE 6€30MaCHOCTH B rOCTHHHUIIE.

17. Texronorus paGoTH! IO NPEAOCTABIEHHIO 3KCKYPCHOHHOIO H TPAHCIOPTHOTO OOCITY:KHBAHUS B
TOCTHHHIE,

18.TexHoMOTHM PaGOTHI AIMUHACTPATABHOM CITYXKOB! TOCTHHHIIBL.

19. TexHomornu paGoTEl OTIENA 10 YIIPARTEHHIO TEPCOHATIOM,

20. Texuonoruu paGOTHI OTAENA MAPKETHHTA H IPOAK

21. Texuonorny paGOTEl HHXXEHEPHO — TEXHIYECKOM CIyXOBI, BCIIOMOTATENBHEIX CIYXO TOCTH-
HUIIBL

22. TexHOJNOTHY PETHCTPALNH, Pa3MELIEHHS H OBCITYKHBAHAS TYPHCTCKHX IPYII B FOCTHHHULLE.
23.Ilpapuna oKa3aHus yCIyr 00IECTBERHOTO THTAHMSL.

24.TloaroToBKa 3a)12 K 06CTyKUBaHHI,

25.0cHOBHEIE 3TaNbl OGCILy KUBAHKS: BCTPEda FOCTEH, PasMeINeHHE UX B 3alIe, IPEATIOKENHE MEHIO
H KapTEl BUH, aNEPHTHBA, NPUEM B 0OpPMICHHE 3aKasa, peKOMEHIALUHY B BEIOOpE 3aKyCcoK, Oiro
Y HAIIUTKOB, YTOUHCHHUE 3aKa3a, I0CEPBUPOBKA CTONA B COOTBETCTBHH C NPHHATEIM 3aKa30M, Iepe-
Jada 3aKa3a Ha IIPOM3BOJCTRO, [104aya G0N ¥ HallUTKOB,

26.Pacuer rocrs: BHABL, GOPMEI, IpaBuIa.

27.XapaxTepucTyKa COBPEMEHHBIX (JOPM pacuera ¢ notpebuTernsMy.

28. Opranuzan®s nporecca 06C/TyKHBaHUA B 3aJT€.

29. IlpaBuna mojavs MpoKyKLUuy cepBuc-Gapa.
30. MeTtoap! mofaun 6oz B pectopane (DpaHIy3CKuil METO, AHNTHHCKHI METO/I, aMepUKaHCKH
METOM, PyccKuit MeTo 1 guieridon mmm Silver service).

31. IlocnenoBaTenbHOCTE ¥ IpaBHIIa IOAAYM BITIOM H 3aKYCOK, CNATKHX OIItON, FOPSYUX H XOMOJHBIX
HAIIUTKOB, KOHTHUTCPCKHX H3CIHII.

13



32 Ilopsinox 3aMeHEI HCIIOML30BAHHO# TTOCYARI M TIPAOOPOB.

33. TIparuna 5THKeTa H HOPMEI IIOBEZICHHA 38 CTOJIOM.

34. CoBpeMeHHEBIE BHIHI YCIYT H GOpPMEI 06CTyKEBAHUA.

35. BEAbl 3aBTPaKoB: CBPONCHCKUH, KOHTHHEHTATLHBIM, PACIIMPEHHBIH, aHIJMICKHUH, aMepUKaH-
CKHH, 3aBTPaK C I0aMIIAHCKHM, [IO3IHHN 3aBTPaK.

36. Buapl 3aBTpakoB ¢ y4eTOM OCOOBIX NPHBBIYEK WHOCTPAHHBIX T'OCTEH: aBCTPHACKHI MEepBBIH W
BTOpOH, HCIIAHCKUH M MOPTYTaIbCKUHM paHHUH M MO3JHMIHA, HEMELKUH NEpPBBI U BTOPOi, Qpanmys-
CKHH NepBLIi M BTOPOH, IMBeHIIapcKUil NepBEI M BTOPOH, HTANBIHCKUH, MOJUTAHACKHH, CKaHIMHAB-
CKHii, pyCCKMH, BETCTAPHAHCKHH 3aBTpaK, THETHUECKUH 3aBTpaK.

37. OcobeHHOCTH COCTABIEHH MEHIO AT JAHHBIX BHIOB 3aBTPAKOB.

38. KelirepuHr.- kaTeropuu, XapaKTepHUCTHKH.

39. Crneunamsaple $opMBl oOCTyXHBaHUA (NaH4YH, OH3Hec-NaHuYW, GpaHuM, BOCKPECHBIe OpaHdH,
Ko(e-OpeHky, mpe3eHTauns ¥ T.4.) OCOOSHHOCTH COCTABICHHA MEHIO UL JAHHBIX BUAOB YCIYT H
dopM obcyKuBAHHS.

40. MeTop! 06CTyXHBAHKS: «a JIA KAPT», «a HapT», «TaGlIbA0T, IBEACKHH cTom, 6ydeTHOE 06CTy-
XXHBaHHE, CTOI-9KCIIPECC, 3aN-3KCIPECE, HX XapaKTepHCTHKA.

41. CoBpeMeHHblE BHABI YCIYr u (GoOpMBl OGCIyXHBAHHA: «CYACTIMBBIA 9Yac», PyCCKHH CTOI,
«IHHED», «THHEP.

42 Buap! naTanus, IpefocTaBnaeMHe IpH o0CIyKUBaHUH TYPHCTOB: NOMHEI nancHoH — (FB); mo-
mynancuoH — (HB); onHopazoBoe mutanue (3aBTpax) — (BB), Bece BxmoueHo B croumMocts — All inclusive
T.1.

43. Merozs1 06CTyKIUBAHHA: «a JI1 KapT», €@ [IapT», «TabILA0TY, IBEICKHIA CTOJ, OyderrOE 06CTY-
JKHBAHKE, CTONI-3KCIPECC, 3a/I-9KCIPECC, HX XapaKTePHCTHKA.

44.06cmyxHBanye B IPEANPHATHAX 0OIIECTBEHHOTO INTAHHAA Ha TEPPHUTOPHE FOCTHHHUII: 3aBTPaK II0
MEHIO CO CBOOOTHEIM BEIGOPOM OIII0A, 3aBTpaK MM 00el B BHIE IIBEICKOTO CTONA.
45.06¢cyxuBanne MPOXUBAIOIIMX B FOCTHHUIAX [0 Pa3MUYHOMY MEHIO: KOHTUHEHTATHHOIO 3aB-
TpaKa, pacINMPEHHOTO 3aBTPaKa, €BPONeHCKOro 3aBTpaKa, aHITHACKOTO, AMEPHKAHCKOTO 3aBTpaKa,
PYCCKOTO 3aBTpaxa, 3aBTPaK ¢ [IAMIAHCKHM, [O3/HHH 3aBTpaK TUeTHYECKOro 3aBTPAKa, BETETapH-
@HCKOTO 3aBTPaKa; 3aBTPAKOB ¢ Y4€TOM OCOOBIX NPHBBIYEK HHOCTPAHHEBIX TOCTEH: ABCTPHHUCKHI, ¥C-
TaHCKAK U IOPTYTanbCKui, HeMENKHH, GpaHIY3CKAH, MBEHIAPCKAN, HTATEIHCKYI, TOJUIAHICKAHY,
CKaHIMHABCKUHA.

5.3. CamocTonTesbHAn paoTa o6ydaromerocs.

CamocrosremsHas paboTa CTYAEHTOB 10 H3YUCHHIO AMCIMILTHHL! BKIHOYAET CIENYIOMINE
BHJIbI Pa0OT: H3Y4eHHE MaTepUana, H3IOKEHHOrO Ha JIEKIHH; H3YICHHE MATEPHANA, BEIHECEHHOTO
Ha IPaKTHHECKHE 3aHATHS; IOATOTOBKA K IPAKTHYECKHM 3aHATHAM, BBIIOTHEHNE HHIMBUIYAILHOLO
3aaHns (pedepar), MOArOTOBKA IPE3CHTANNH JOKNAA.

CamocTosTensHas BHeayIMTOpHAs pafoTa II0 Kypey BKIOUAET H3YYeHHE Y9eOHOH H HaydJHOM
JTHTEPATYPBI, HOBTOPEHHE IEKIHOHHOTO MATEPHANa, TIOATOTOBKY K IPAKTHYECKAM 3AHATHSM, & TAKOKE
K TCKYINEMy KOHTPOIIO W [POMEXYTOUHOH arTecTauuy. [IpakTraeckue 3aHATHS peTyCMATPHBAIOT
COBEPIICHCTBOBAHNE HABLIKOB PAOOTEI C [EPBOMCTOYHMKAMH, U3YYEHHS NPEIMETHOMN crerdury
Kypca. Bonpocst, He pacCMOTPEHHEIE Ha JIEKIHUSIX U NPAKTHIECKHX 3AHSITHSX, TODKHE! ObITh H3YUCHB]
baxaaBpaMu B X0Jie CaMOCTOATeNEHOM paBoTeL. KOHTpOMb CaMOCTOSTebHOMN paboTel HakanaBpor Hal
YaeOHOH IpOrpaMMolt Kypca OCYINECTBIISETCS B XOMe NPAaKTHUeCKHX 3aHSTHH METOZOM YCTHOTO
OnpoCa MM OTBETOB HA BONPOCH! TeM. B Xoxe camocTosTensHoi paboThl Kaxmeli cryaeHT o6s3an
IPOTHTATE OCHOBHYIO H [0 BO3MOXHOCTH JOIOHUTENLHYIO TUTEPATYDY [0 H3ydaeMoit Teme. O6y4a-
FOLIAHCS. TOJDKEH TOTOBHTECA K TIPEICTOSIIEMY IIPAKTHIECKOMY 3aHATHIO [0 BCeM, 0503HAYCHHBIM B
nporpamme BompocaM. He nposcHEHHBIC (XUCKYCCHOHHBIE) B XOJ€ CAMOCTOSTENLHOM paboTEl BO-
TIPOCHI CIEAYET BBIIACATE B KOHCIIEKT JIEKLIMH ¥ BIOCTEACTBHHA IIPOSICHUTH X HA NPAKTHYECKHX 3aHs-
THAX.
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Camoctogtensaag paborta BEITONHAETCS CTYIEHTOM I[I0 3aJAHHIO IPENojaBartels, Ho 6e3 ero
HEMOCPEACTBEHHOIO YIacTHsl.

Bunamu 3amannii g BHeay IHTOPHOH CaMOCTOATENIBHOM paboTH CTYAEHTA BHICTYIIAMOT:

I OBNIAJIEHUS 3HAHMSAMU:

- _ YTeHHE TeKcTa (yueOHMKa, HepBOHCTOYHHKA, JOTOIHUTEILHOM IATEPATYPLL); COCTABICHHE

[UTaHA TEKCTa;

- KOHCIIEKTHPOBAHHE TEKCTa;

- BEITMCKH M3 TEKCTA;

- pabora ¢O CIOBapsAMH H CIPaBOYHHKAMH,

- yueOHO-HUCcCIefoBaTenbeKas paboTa;

- _ HCIOJIB30BAaHKE KOMIBIOTEPHOH TeXHUKH ¥ MHTepHeTa H Ip. IpY BHIIOHEHHH TBOPYECKHX

JOMAITHUX 33 JaHHI.

IJts 33KPEIUICHYS ¥ CUCTeMaTH3alliy 3HAHM:

- paboTa ¢ KOHCIEeKTOM Jekuuit (06paboTka TekcTa);

- _ UOBTOpHad paboTa Hajl y9eGHEIM MaTepHaIOM (3MeKTPOHHOTO yueOHMKa, TepBOHCTOYHHKA,

JONOTHUTENBHON UTEepaTypsl);

- COCTaBJICHHE ILIaHA W TE€3UCOB OTBETA HA BOIPOCH! IPOMEXYTOYHOTO KOHTPOJLA;

- aHaIATHYecKas 00paboTka TekcTa (aHHOTHPOBAHKE, PELIEH3NPOBAHHE, pedepHpOBAHTE, KOH-
CIIEKT-aHaIH3 | Jp.);

- ____TNOAroTOBKa COOOINEHMY HA MPaKTHYECKOM 3aHATHH K Ap. A QOPMHPOBAHHS YMEHNI 1

HaBEIKOB:

- IOArOTOBKa COOOMEHM 10 3a1aHHBIM TEMAM;

- PeIICHHE CUTYaHOHHBIX (MPO(eCCHOHANBHEIX) 3aaHHIi;

HpopaBoTka BOMPOCOB, BEIHOCHMBIX Ha CAMOCTOSTENLEOE H3YUEHHE COCTOHT B H3Y9EHUH, KOH-
CIEKTHPOBAHHH H aHAJIH3E TUTEPATYPHBIX HCTOUHUKOB.

Merouaeckue peKOMEHJANAHN N0 CAMOCTOATENHHOMY H3YICHHIO BOIIPOCOB TE€M TUCIIHILIHHEL

1. Heobx0ZuMo NpoYHTATE INTEpaTypHELE HCTOYHHKH, IPORHATH3HPOBATE KA9ECTBO 1 [OJTHOTY
H3JIOXEHHA MaTCPHalIa 10 M3Y4aeMBIM BOTIPOCAM B JIUTEPaTYPHBIX HCTOYHHKAX.

2. PeKOMEeHTYeTCS THCHMEHHO COCTABUTD CBOM BOIIPOCHL K TEKCTy (He MeHee Tpex).

3. PexomenpyeTcs JaTh COGCTBEHHEIE KOMMEHTAPHH MPOYUTAHHOMY MaTEPHATY, apryMeHTa-
IO CBOEH HHTEpPIIPETALHH.

4. KoHTpOJTh BBIMIONHEHMUS BHEAY JHTOPHOH CaMOCTOATENBHON paGOTeI OCYIIECTBIAETCS Ha IPAK-
THHECKHX 3aHATUAX, HENUBUYANBHBIX H IPYIIIOBBIX KOHCYNBTAIMAX, 3AIUTE pedepaTa, IK3aMeHe.

Bonpoce1 nas camoctosTe s HOl paGoTer cTyIeHTOB:
1.XapakTepucTiKa H 0COGEHHOCTH FOCTHHITHEIX YCIIyT.

2. Krraccuukanus rocTHHHYHEX IPENPHATHI [I0 Pa3sMepPy M LIeJIEBBIM PHIHKAM.
3.busnec-oTem.

4 KoHrpecc-neHTpEL.

5.Konrpecc-orenn.

6.I"'ocTHHENE! Ipy aspomopTax.

7.Crout-oTeny.

8.I'0CTHEMIEI AMUTENRHOTO IPOXHUBAHMS,

9.PesnnenTHrle rocrrAMIEL. KypopTHEIE TOCTHHULEL
10.TaliMmep-oTenn.

11.AnpTepHaTHRHEIE CPENICTBA pasMelleHHS.

1 1.ToCTHHIYHEIN HPOMYKT U €I'0 COCTARIIAOLIHE.,
12.0c06eHHOCTH YCIIYT TOCTHHMIIEL

13.MexnyHaponssle paBy/ia PEIOCTABNEHHS YCIYT IOCTHHMIL.
14. OcoGeHHOCTH IOrOBOPHBEIX OTHOIIEHHIH, NPEXYCMOTPEHHBIE MEXIYHAPOIHBIMH IPABUIAMU
IIPENOCTABIICHUA YCIIYT TOCTHHMII,
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15.11paBa i 0093aHHOCTH BIANENEIA TOCTHHUIIEL.

16.11papa 1 00s13aHHOCTH KIHEHTA.

17.MexayHapoiHEIe IpaBrila MOATOTOBKH HOMEPOB K 3aCEIEHHIO H OCBOOOXIEHHIO,
18.ITpaBuna odopMIeHEI IPOXKHUBAHNS B TOCTHHHUIIE,

19.Pacuet CTOMMOCTH IPOXXUBAHUS B TOCTHHHIE,

20. Oprasu3aoHHas CTPYKTYpa YIIPABIEHUA TOCTHHUYIHBIM TIPEAPUITHEM.

21. AIMEEHCTpaTHBHO-YIIpaBIeHYeCKas Ciryxoa.

22.Jlnanag noxrotoeka odunuanTa K pabore. .

23.Tpeboranua k 06CTyXHBArOIMEMY NEPCOHATY PECTOpana.

24.MeHI0 pecTOpaHOB: BUIb], cliennduueckue ocobeHHocTH. TpefoBaHus, IpeNbIBITEMBIE K
MEHIO.

25.11pasuna o6cinyKUBaHHS NOCETHTEEN B PECTOPAHE.

26. OcobennocTr 06CnyKUBAHYS IPHEMOB H GaHKETOB,

27. Obecneuenyie 6e30MaCHOCTH KUIBIX IOMELIEHHIT B OTENE.

28.0c00EHHOCTH PeruCTPAliH TYPUCTCKHX IPYIIIL

29.0¢00eHHOCTH PETHCTPALIHE HHOCTPAHHEIX TYPHCTOB.

30.JlononauTEeNBHBIE YCIYTH B TOCTHHHUIE

31.Ilpaena npefoCcTaBIeHAS YCIyT IPAaYeHHEIX,

32.KoMmnexranys MaaA-0apa.

33.Ilpasuna nonp3osanns Muny-Gapom. O6ciyxuBaHie MAHR-6GApoB B ¢ opMHUpOBaHUE CYETa 34
MCIOJIb30BAaHHEIE HAIIUTKY H MTPOIYKTH

34.BapHaHTbl MOIIEHHHYECTBA C COAEPIKAMBIM MUHH-GApOB H YCIOBHS €TI0 IIPEIOTBpAIICHA.
35.1IpaBrna NpeaoCTaBNeH)s NOMOMHATENBHEIX YCIYT TOPHAYHBIME.

36.XapaKTepHCTHKA U 0COGEHHOCTH ITPEROCTABICHHSA TPAHCIIOPTHBIX, HHPOPMaMOHHEIX, pa3Bic-
KaTCIBHBIX YCHYT B TOCTHHHLIAX,

37.OCHOBHBIE, BCIIOMOTATENLHEIE M JONONHATEbHLIE YCIIYTH TOCTHHHYHEIX [IPEIIPHUATHI,
38.Ilepedens ycmyr, NpeAOCTABNLEMBIX IPOKABAIOLIAM 34 JOMIOJTHATENBHYIO IIATY.
39.JlonoHATENEHbIE YCIIYTH, 3aKa3EBaeMbIe IPH 6poHHPOBaHHK HOMEpA.

40.[loxyMeHTEL, 3an0THAEMEIE NPH BLIE3NE. 3aBHCHMOCTD IPONEeayphl 3alIONHEHHS NOKYMEHTOR OT
(hOpMEI OmTaTEL

41. Tlpaeuna BeneHus TeneGpOHHEX NEPETOBOPOB H NPaBUIIA IIOBEASHHS B TOCTERBBIX 30HAX
42.0my6KH, KOTOPBIX ¢ieAyeT H30eraTh Py OBIIEHHH ¢ roCTIMH. BaXHOCTE KJIMEHTOPHEHTHPO-
BaHHOTO IIOAXOA.

43.Houmoit aynuT B rocrunuie. GyHKIHOHATEHbIE 0693aHEOCTH HOUHOTO ayaurTopa.
44.0Opranu3anus KOHTPOISL Hajl OPSIKOM B OBIIECTBEHHBIX | CITY’KeOHBIX OMEUIEHUX.

45 Kondmikrable cutyanun. TeXHOIOTHS OBEIEHHS B KoH(QIHKTE.

IlpamepHas TeMaTnka pedepaTor, A0KNAOB:
1. TpeGoBaHHs K yCIIyraM, MpeJoCTaBIIeMbIM B CIICIMANTH3HPOBAHHBIX CPEJCTBAX Pa3MEIICHHS
2. Cayx0p1 rocTHHHIEL TeXHONOTHS MpHeMa i pa3Memenus rocreit
3. ObcmyxupaHHe TOCTHHHYHOTO BoH/E.
4. Oprasu3alys TATAHKUA rocTeil
5. OcHoBHEIE GOPMEL IPENOCTABIEHAS IATAHUSA B FOCTHHATHO- PECTOPaHHOM OOCITYKHBAHHH.
6. IToaroToBka K 06CIYKHBAHKIO HOCETATENEH pecTopana.
7. Ilomydenne u MOArOTOBKa NOCY LI, IPHGODPOE, CTOIOBOTO GelIbs.
8. CepBHpPOBKa CTOJOB 111 PasiNYHbIX BHIOB 00cIyKUBaHHA.
9. Cnenuansasie hopMEl 06CTyKUBAHHAS B pecropase.
10.0Opranusauns oGcryKHBaHHS B 3aJe-3KCIpecc.
11.Cron-3xcnpecc-crienuduika o6cTyKUBaHM.
12.0cobennoctr obenyxusanus no tuny «LlIsenckmii cTomy.
13.0pranm3auus paGots! H6apa.
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14.PoNe axsMAHACTPATHRHOIO KOHTPOJIS B 00eCTIeUeHHH COXPaHHOCTH M 6€30TIacHOCTH.
15.0cobeHHOCTH CHCTEMBI OXpaHBl H 0€30IaCHOCTH B TOCTHHHYIHOM KOMILIEKCE.

16.Oprasusanysa KOHTPOJIA 33 XpPAaHSHHEM KITIOHEH.

17.Pa3paboTKa MEpONpHATHH Ha CIly4ail SKCTPEHHBIX CHTYall# B FOCTHHHUIIE

18 . HoBble TeXHOIOTHH B peIeHHH ITpo0ieMbl 0XpaHs! H OezonacHocTH. TexHigeckue cpenctsa Oes-
ONACHOCTH.

19.IlpoTHBONIOKAPHBIE CHCTEMBI CHIHATH3AINH, OIIOBEIEHHS, I0XKAPOTYIICHHS.

20.CHcreMB! KOHTPOJS JOCTYIIA B HOMEpPA.

21.Cucremel Bunconabmoaenus. CHCTEMEI 3alMTEL OT B310Ma B NOCTHHIHIAX M HHBIX CPEACTBAX
PpasMEIICHHUS.

22. Pomb ¥ MeCTO CIy>kOBI IIpHEMa M pa3MEIUEHH B YIPABIEHIECKON CTPYKTYPE OTelIs

23. AToMaTH3HpOBaHHad 06paboTKa JaHHBIX B CIIy)Ge IpueMa 1 pasMeleHns.

24. Kpanndpuxamuonasie TpeSoBaHHA M JODKHOCTHBIE 00S3aHHOCTH COTPYAHHKOB CITyXOBI IpHeMa
U pa3MeIneHHs

25. Kputepus, yIuTHIBacMEIE IPH KNacCUHKALIMH NOCTHHHLL.

26. CocTapionye KyJIbTYPEI CEPBHCE

27.1paBuna nmoBeaeHENs NepPCOHaIa KOHTAKTHBIX CITYXKO

28.Ctwib B 06CTYKHBAHHUH rocTel

29.0cTeTHYeCKad KYIbTYPa FTOCTHHHYHOTO CEpBUCA

30. Brusnye KyJTbTYPHEIX TPAIHIKit 1 0OLIYaeR HA OPraHH3aIHIO BCTPEYH U o0CTyXuBaHUI MHO-
CTPaHHEBIX rOCTEH.

®onx oneHoYHEIX MaTepHanos (POM) i MpoBencHNs aTTeCTalN YPORHS copMHpOBaH-
HOCTH KOMIIETEHIINH 06Y4a0MyXCsl 10 JUCIHILTHEE 0QOPMISETCS OTAETBHEIM JOKYMEHTOM.

6. YAEBHO-METOJUYECKOE U HHO®OPMAIIUOHHOE OBECIIEYEHHE

JACHUATLINHBI
6.1. KuuroobecneueHHOCTD
HaumMeHoBanue uTepaTypEl: aBTOp, HA3BAHWE, BHI H31a- Tox KHWI'OOBECIIEYEHHOCTD
HHA, H3NaTELCTBO V3 HaHAA Hanwgye B anekrpounoi 6ubarorexe BalV
1 2 3
CCHOBHas IHTEpaTypa
1.Tumoxwuna, T. JI. TexHONOrMA TOCTHHUIHOM 2019 https://biblio-online.ru -432904

JCATENIBHOCTH . TEOPH H IIPAKTHKA | YICOHUK [T
npukiaagHoro 6axanappuara / T. JI. TuMoxuua.
— M.: FOpaiir, 2019. — 336 c. — (Baxaasp.
[Ipuknansoi kype). — ISBN 978-5-534-08190-9

2. Tumoxwuna, T. JI. Opranusanis rocTHHAYHOLO 2019 https:.//biblio-online.ru -432903
Aena: yueSHHK /11 NpHKIanHoro Gakanappuara /
T. JI. Tamoxura. — M.: IOpaiit, 2019. — 331 ¢,
— (bakanaep. [Ipuxnanuoi kype). — ISBN 978-
5-534-08193-0

3. Conory6opa, I'.C. Opranmsamus npomseoactea | 2021 https://urait.ru/bcode/470666
u O0CIyXVBaHHA Ha HpeNPHATHAIX 0OIIeCTREeH-
HOTO nATaHus: y4ebHuK ni By3os / I.C.Conory-
boBa.— 3-e m3x., ucnp. ¥ non.— Mocksa Uzga-
TenscTBo IO0paitT, 2021.— 332 ¢. — ISBN 978-5-
534-09303-2
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JlomonHuTenbHad IHTEpATYpa

1. Bypakoeckaia, H. B. O6¢cnyxupanue B roctu- | 2019 https://biblio-online.ru -446040
HAYHOM KOMILIIEKCE OCOOBIX KaTeTOPHil KIIMEHTOB:
ydaeOHOe mocoOHe Ond akaJeMH4eckoro Oaka-
naepuara / H. B. Bypakosckas, O. B. JIykuna, 1O.
P. ConogoprukoBa. — 2-e u3a. — Mockea : Uz-
narenbctBo HOpaiir, 2019 ; Omck : Usn-eo
OMITY. — 98 ¢. — (Yuueepcutersl Poccun). —
ISBN 978-5-534-11735-6 (UzpatenscTBO
FOpaiit). — ISBN 978-5-8149-2644-9 (U3x-o
OMI'TY).

2.baymrapren, JI. B. Mapketuar rocruawgroro | 2019 https://biblio-online.ru -432906
TIPEANPHATHA: YIeOHUK A1 akageMuyeckoro Ga-
xartaspuara / JI. B. Baymrapren. — Mocksa : H3-
narenscTso HOpaiit, 2019. — 338 ¢. — (bakanagp.

Axanemuueckuit kypc). — ISBN 978-5-534-
00581-3.
3. bapanos, b.A. OTuker obcmykuBanus va mpen- | 2020 https://urait.ru/bcode/457044

TIPHSTHAX OOIIECTBEHHOrO MUTAHUS: Y4eOHOe 110-
cobue ma By3oB / B.A.Bapanos, Y. A.CkopkrHa.
— 2-e m31. — Mocksa : U3natenscrso IOpaitr,
2020.— 184 c.— ISBN 978-5-534-10698-5.

4. bypaxosckas, H.B. O6cnyxmBanne B rocta- | 2021 https://urait.ru/bcode/476187
HHYHOM KOMIIIEKCE 0COOBIX KATeTOPHil KIIMEHTOB:
yuebHoe mocobue mns Byzos/ H.B.Bypaxosckas,
O.B.JIyxuna, }O.P.CononoBuukosa.— 2-¢ u3n.—
Mocksa Msparenecrso IOpaiit, 2021.— 98 c—
ISBN 978-5-534-11735-6.

5. Kabura, C.b. MapxeTuHr nponyxuun u yeuyr. | 2021 https:/furait.ru/bcode/473202
ObmecTBennoe nuranue: yueGHOE mocobue Mt
By3oe / C.b. XKabmna. — 2-e u3n., menp. u gom.—
Mocksa. M3parensctso FOpaiir, 2021. — 264 ¢—
ISBN 978-5-534-05141-4,

6.2. Ilepronuveckne uzganus

1. «T'octuHmua 1 pecTopad: GusHeC U yIpamieHney - Msnaterserso 000 «HzparensctBo
Xocnuranuruy. Begymuit crieUHand3npoBaHHbIit KypHaI I7ist NpodeCCHOHANOB HHAYCTPHH TOCTe-
IpHUMCTBA,

2. «Tocrunuunoe nenoy - U] «Ilanopamay. ITpodeccnonansuei KYPHAaI LA CHEnyau-
CTOB B OpTaHU3AlUOHHOH, MAPKETHHIOBOH H (PUHAHCOBO-XO3ANHCTBEHHON chepax NesTelbHOCTH
NPEANPUATHN WHIYCTPHH TOCTEIPAAMCTBA.

3. «Otnen nmpoxax» - WJI «Pectopannsle BenoMocTay. Usnanmue, IpeIHa3HaYeHHOe /11
npodeccHoHaNoB PECTOPAHHOrO H FOCTHHHYHOIO OH3HECA.

4. «Otemp»-H3narenscreo «Xonnu [Ipeccy. Iepronmueckoe M3aHHE, IOCBALIEHHOE BO-
IpOCaM TOCTHHUYHOTO OH3HECA ¥ HHIYCTPHH MOCTEPHHMCTEA,

5. «Otens. CoBpeMennsIi Gu3Hecy - M3narenncto OO0 «Hama nemosas mpecca». Cremm-
ATH3MPOBAHHBIN JXYPHAN I IpodeCCHOHAIOB OTEILHOrO GH3HECA.

6. XKypnan «AkageMus rocrenpruMersay, Hzgatensctso «Menmo Ipo»

6.3. HuTepHeT-pecypchbl
1.®enepanpHOE areHTCTBO IO TYpU3MY- https://www.russiatourism.ru/contents/statistika/
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2. bubmrorexa I'OCToB 1 HOpMAaTHBHEIX HOKYMEHTOB - http://libgost.ry/

3. XKypHan 111 HaudHAIOIKX | ONBITHEIX TpelnprEaMarenel - http://bsnss.net/

4. QepepabHbl TOPTAT NOAACPKKA MAIOTO M CPEAHETO TIPSANIPHHEMATENBCTBE: HOBOCTH,
THA  NOpEINIpHHUMATENd, TOCIOANEPKKAa MAJIOr0 M CPeNHETO  IpelNpHHHMATENLCTBA-
http://smb.gov.rv/

5.Iopran unnycTpru rocrenpurMcTBa-http:// horeca.ru

6.CoobmecTBo npodeccHOHANOB FOCTUHHYHOrO Om3Heca. Bexymmit mopran B HHIyCTpHM
rocrerpuuMcTia Poccun u CHI'- http:// frontdesk.ru

7. Bc& npo rocTuHHIEL, oTemu - hitp://..new-hotel.ru

8. Caifr 06 >THKETE M IpaBHIIax MOBeAeHHS - hitp://.proeticet.ru

9. OenepanbHbii noptan «Poccuiickoe obpasopanuey». — URL: hitp://edu.ru/

10. OduunansHelii HHTEpHET-HOpTAT PenepaTbHoi Ciry:KGEI TOCYIAPCTBEHHON CTATHCTHKY
(Poccrar). — URL: http://www.gks.ru/

11. Dnexrponnas 6ubnuoreuras cucreMa Bal'Y. — URL: http://library.visu.ru/

12. bubnuorpaduveckas u peepatHBras 0a3a JaHHBIX HAayYHBIX IyOIMKamMii Scopus. —
URL: http://www.scopus.com/

13. basa naMHEIX MeXIyHApOXHBIX HHAEKCOB HAYYHOTO LHTHpoBaHms Web of Science. —
URL: webofscience.com

7. MATEPHAJILHO-TEXHUYECKOE OBECNIEYEHHUE JUCIUILINHELI

Jst peanusa qaHEOH MUCIMIUIMHET UMEKOTCS CIIEHANLHbIC TOMEINEHHS 71 OPOBEICHHA
3aHATHH JEKIMOHHOrO THIIA, 3aHATHH NPaKTHIECKOro/1abopaTopHOro THIIA, I'PYIIOBLIX ¥ MHIHBH-
AyaIbHBIX KOHCYNBTALHH, TEKYIIETO KOHTPOILL H MPOMEKYTOYHOM aTTECTAIHH, a TAKKE IOMEICHIS
JJ14 CAMOCTOATeILHON PAaGOTHL: Ay IHTOPHH, OCHALIEHHEIE MYIIbTH-MEIHA obopymoBaHBeM, KOMIIBIO-
TEPHEIC KIIACCHI € IOCTYTIOM B HHTEPHET, 8y MUTOPHH 03 CIELHANEHOT0 0060pYJ0BAHHAS.

Iepedens uCnonb3yeMOro MTHLEH3HOHHOTO IPOrPAMMHOLO OGECIIEYCHHS: TAKeT MS-Office,
llgdi;r;;;oft Windows, 7-Zip, AcrobatReader; CTIC «Koncynsrant ITmocy (MHCTaNHPOBAHHBI pecype

alv).

[prmMevanue:

B coOTBETCTBHY ¢ HOPMATHBHO-NPABOBEIME AKTAMY IS HEBATHIOB K M1 C OTPaHHYEHHBIMHA
BOSMOXKHOCTSMH 3N0POELSA IPH HEOOXOJUMOCTH TECTHPOBAHHE MOXKET GEITh IPOBEIEHO TOIBKO B
IHCEMEHHOM UK YCTHOH QOpMeE, & TAaKKe MOTYT GBITh HCIIONB3ORAHE] APYTHE MaTepHanbl KOHTPOIA
ka4eCTea 3HaHWH, IIPENyCMOTPEHHEIE paboueii NporpaMMoi qUCIIHITHHEL
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