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1. IEJA OCBOEHUS JUCIUTLIAHEI

[lensio OCBOSHES MTUCIHIDIAHEI «[OCTHHHYHAL M peCTOpaHHAas MHAYCTpHSA» sBIseTca (op-
MHpOBaHuMe 6a30BBIX NPOGECCHOBATHHBIX | CIIENHATBHEIX KOMIETCHIUH CTYIECHTOB 110 TEXHOIOTHH
TOCTHHHYHOI'O H PCCTOPAHHOI'O CBpBHC&; (bOpMHpOBaHI/Ie Y CTy.ELeHTOB CHCTEMEI 3HAHHH U npe;[craB-
JIeHHH 0 COBPEMEHHEIX 3G GhEeKTHRHBIX METOAX BEIEHHA TOCTHHHYIHOTO ¥ PECTOPaHHOTO GH3Heca.

3amayu:

® H3VUYHTE TCOPCTHYUCCKHUC OCHOBBI CTAHOBJIICHHI H DA3BHUTHA FOCTHHHYHOIO OCIA, ocobeH-
HOCTH €0 Pa3BUTHA B PA3HBIX CTpaHaX; COBPEMEHHOC COCTOAHHE PBIHKA MOCTHHUYHBIX YCIIYT,

® 7laTh TEOPETHYECKHE 3HAHUA O CACTEeMaX KIacCH(bUKalMY U THUIIOIOTHH TOCTHHEL B HHBIX
CPeICTB pa3MeIeHHs;
o o0yuuTh OIPHUHINIAM OpPraHH3aluH, (HYHKIMOHHPOBAHHUS TOCTHHHIL H HHBIX CPEJICTE pa3-
MEIICHUS X B3aHMOCBA3H CITYKO;

® O3HAaKOMHTE C TpBﬁOBa.HHHMH K (i]YHKIIHOHa.TIBHBIM MMOMEIICHHAM ITOCTHHHI X HHEIX Cpel-
CTBaM pasMECIICHHA,

® U3YYUTH COBPEMEHHBIE TPeOOBAHUS K PECTOPAHHOMY CEPBUCY;

o Cq)OpMHPOBaTB HaBEIKH TIOATOTOBKH H pealld3allii ACATCIIEHOCTH npennpnﬂmﬁ PeCTO-
panHoro OusHeca.

HanpasneHHo 43.03.02 «Typuzm».

2. MECTO JUCIHHILINHBI B CTPYKTYPE OIIOII
Hucuuninea «['ocTHHHYHAA H pecTOpaHHAs HHIYCTPHS» OTHOCHTCA K YacTH Y4eOHOro
IUaHa, GOpMUpYEMOil yUaCTHHKaMH 00pa3oRaTeNbHEX OTHOIIESHMEH, pOrpaMMel GakanaBpHaTa 110

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHMA 110 JUCIHTAILIMHE
IlmanupyemMele pe3ynbTaThl 00Y4eHH IO JHCIHIUIHHE, COOTHECSHHBIE ¢ IITaHUPYEMEIMHE pe-
synbraraMi ocsoeHHA OITOII (koMIeTEHIMAMY ¥ HHAMKATOPaMH TOCTHXEHHAS KOMIIETEHIHHN )

$opMHpYyeMbIe Tlnanupyemele pe3synbTaThl 00y4eHHA N0 JUCLMIUTHHE, B COOTBETCTBHH Hamvenoranue
KOMIICTEHLHH ¢ HHIHKATOPOM JOCTHRCHHA KOMOETCHUMH OLEHOYHOrO
(xon, Hunrxarop Pesymurarsl 06ydeHHA 0 MUCLHILTAHE cpencTea
cofep:kaHue JOCTIDKEHHA
KOMIIETEHLAN) KOMIIETEHLIMI
i 2 3 4
IIK-3 - IIK-3.1. ®opmupyer | 3uaem: TecToBBIE H CH-

CnocobeH paz-
pabaTeiBaTh 1
OPHMEHATh TEX-
Honoruu 06cIy-
WHBAHUA TYPH-
CTOB € HCMOb-
30BaHMEM TeX-
HONOTHYECKUX H
HHpOpPMaLH-
OHHO-KOMMYHH-
KATHBHBIX TEeX~-
HOJIOTHI

TYPUCTCKHI IPOAYKT,
B T- 4. HA OCHOBE CO-
BpeMEHHBIX HWHpoOp-
MalUHOHHO-KOMMYHH-
KaTHBHEIX TEXHOJIO-
rufl, a TaKKe ¢ yde-
TOM  HHIHBHIYalb-
HEIX H CHEIHANbHBIX
Tpefopanuit TypucTa.

-TeXHONOTHH OOCIYXHBaHHA TYpUCTOB B Cepe rocTH-
HHYHOTO ¥ PeCTOpaHHoTo GH3Heca

Ymeem:

pa3pabaTelBaThk W HPHMEHATE TEXHONOIHH OGCIyXKHBa-
HHMA TYPHCTOB B chepe rOCTENPHMMCTBA ¢ HCHONB30Ba-
HMEM COBPEMEHHEIX TEXHONOrMYECKMX M HH(pOpMaLy-
OHHO-KOMMYHHKATHBHEIX TEXHOJNOTHH, ¢ y4eTOM HHIH-
BHIyaJIEHEIX H CIICIIHANBHEIX TpeOOBAHMIA TYPHCTE.
Braoeem:

-HABRIKAMHY Pa3paloOTKH M NPHMEHEHUA TEXHONOTHH 06-
CIYKMBAHHA TYPHCTOB B chepe FoCTENPHIMCTER, ¢ HC-
MOMNEL30BAHIEM TEXHOAOTHUECKHX H HHOQOPMALMOHHO-
KOMMYHHMKATHBHBIX TEXHONOTHH, C YYeTOM HHIUBUOY-
AIBHBIX M CIICHHANLHEIX TpeDOBAHHH TypHCTa.

TYaUHOHHbIC 3a-
JaHWA




IIpogomkenre TabIubL

1 2 3 4
HK-3.3. Bener nepe- | 3waem: TecToBble ¥ cH-
TOBOPBI € TIIAPTHE- | -COBPEMEHHBIE TEXHOMOTHYECKHE H HHCl}OpMaIIPIOHHO- TYAUHOHHBIC 3a-

paMu, COINacoBEIBAET
YCIOBHA B3aMMOOeH-
CTBHA 10 pEATH3AINH
TYPHCTCKHX TIPOIOYK-
TOE ¢ HCIONb30BaA-
HUEM TeXHOJNOTHYe-
CXMX M wH(OpMaIm-
OHHO-KOMMYHHKa-

THBHEIX TEXHOAOTHI

KOMMYHHK&TMBHEIC TEXHOJIOTHH H BO3MOXHOCTH HX OPH-
MEHEHHA U1 pemeHMA NpodeccHOHATBHEIX 3a4ad B
cdepe roCTHEHYHOTO H PeCTOPAHKOro 6u3Heca,

Vueem:

-MCTIONB30BATE TEXHONOTHYECKHME M HHGOPMAIHOHHO-
KOMMYHUKATHBHBEIE TEXHONOTMH IPH peanu3aliid Ty-
PHCTCKHX MPOIYKTOB;

Bradeem:

-HaBLIKAMH BEOEHHA TEPETOROPOB C NAPTHEPAMH H COTIIA-
COB2HIA YCIOBUH B3aMMOACHCTRHA [0 peant3alMu YCIIyT
B ciepe roCcTeIPHIMCTERA.

JaHus

ITK- 3.4. Hcnome3yeT
HHHOBAlLIHOHHBIE TEX-
HOJIOTHH U KOMMYHH-
KaUWH [IpH peamusa-
LWH TYPHCTCKHX

ycmyr

3naem:

- HHHOB2LIMOKHBIE TeXHOMOTHH ODCTY:KHBAHUA TYPHCTOB
B c(hepe rOCTHHHIHOTO H PECTOPAHHOTO Gu3Heca;
Vmeem:

-HCIONB30BaTh HHHOBAUMOHHBIE TEXHONOTHH OOCTYKH-
BAHHA TYPHCTOB IIPH PeaH3auiA TYPHCTCKHX YCIIYT;
Bradeem:

~ HaBBIKaMH BhIGODA aNEKBATHBIX NpOHCCHOHAIBHBIM
3a1a4aM HHHOBALHOHHLIX TEXHOMOTHI ¥ KOMMYHHKalMH
TIPH PEATH3AIHH TYPHCTCKHEX YCITYT.

TecTorble H CH-
TYaUHOHHBIE 3a-
JaHua

[IK-4 - cnoco-
fen opraHmso-
BBEIBATE IIPOLIECC
o0CTy*HBAHHA
norpeduTenei

Ha OCHOBE HOp-
MATHEHO-IIPABO-
BEIX @KTOB, €
y48TOM  3anpo-
COB NOTpebuTe-
Jiell 4 mpUMeHe-
HHEM KIHeHTO-

OpHEHTHpPOBAH-
HEIX  TEXHONO-
ruit

IK-4.1. Opraumsyet
Npougcerl 00CIyXuU-
BaHHA noTpedHTencH
Ha OCHOBE AHANTH3A
PBEIHOYHOTO CHpoca K
norpedHocTei TYpH-
CTOB M IPYTHX 3aKa3-
YHKCB YCIIYT

3uaem:

-cneuuduIeckre 0co6eHHOCTH paboThl B TOCTHRHYHOM M
pecTopaHHCOM OH3HECE;

-OCHOBHBI¢ MPABHIA apTHEPCKOIO B3aUMOJEHCTBUA ¢
NOTpeCUTENAMH.

Ymeem:

-~OpPraH|30BbIBATE MPONECe 0OCTYKUBAHMA OTpeOHTENEH
Ha OCHOBE aHANH3a PLIHOYHOIO CIpoca U NoTpeGHoCTedt
TYPHCTOB H APYTHX 33aKa3HHKCOB YCIYT,

Braoeem:

~ HABBIKAMH OPraHH3alHH NPOLecca O0CTyKHBaHHA B HH-
JyCTPHH FOCTENPHHEMCTBA HA OCHOBE HOPMATHEHO-ITPABO-
BBIX 3KTOB, C Y4ETOM 3aIpOCOB NOTpedHTENel U IpuMeHs-
HHEM KIMCHTOODHEHTHPOBAHHBIX TEXHONOTHI

TectoBble U CH-
TyaOMOHHBIE 33~
JaHusg

MK 4.3. Budnpaer u
[IPHMEHAET KIHeHTO-
OpPHEHTHUPOBAHHLIE
TEXHOJOTMH TYPHCT-
CKOro obCITy>KHBAHUA
E COOTBETCTBHH HOp-
MaTHBHO-IIPABOBBIMH
AKTaMH M CTaHAap-
TaMu 0OCTYKHBAHHA
noTpeSuTeneit

3uaem:

- HOPMaTHBHO-TIP2BOBEIE AKTHl H CTAHAAPTEI 00CITyKHBa-
HUsi noTpebnTeNnei B NMpeANPHATHIX TOCTHHHYHOTO U pe-
cTopanHoro Gu3Heca.

- KIHEHTOOPHEHTHPOBARHLIE TEXHONOTHH TYPHCTCKOIO
00CIyKMBaHHA NOTpeGUTENel B NPEAMPHATHAX IOCTH-
HHYHOrO M pecTOpanHoro GusHeca.

Ymeem:

- NPUMEHATh Ha NPAKTHKE MPOQEeCCHOHANLHLIE CTaH-
RApTHI OBCTYKUBAHHA U 06ECNeYHBATL KA9ECTEO YCIYT B
npeanpuATHAX cheprl rOCTENPHHMCTEA

Bradeem:

-HABBIKAMH TIPOBENEHHA 3KCNEPTH3E! H AMATHOCTHKY 00b—

CKTOB CCpPBHCA

TecToBBIE H CH-
TYalHOHHEIE 33~
JaHUA




[Iponomkenne TabIHIEl

1 2 3 4
IIK-4.4. QOGecneuu- | 3naem: TecToBEIE H Cli-
BAacT KOHCYJbTAllM- | -MpaBuWia MPeIOCTaBIIEHHA YCNYr FOCTHHHYHOLO XO3si- | TyallHOHHBIE 3a-

OHHO-HH({OPMAIHOH-
HOE COMPOBOXKICHHUH
KIHEHTa W npouece
dopMHpOBaHHA KIH-
eHTCKOH Ga3sel

CTBa H 00MEeCTBEHHOTO NHTaHUA B PO,
Yueem:
-obecredHBaTE KOHCYILTALHOHHO-HHGOPMAIIHORHOE CO-
[POBOKICHME KIHMEeHTa M (OpMHPOBAaTh KIHEHTCKYH)
023y B NPEANPHATHAX TOCTHHHYHOIO M PECTOPaHHOIO
OuzHeca.

Braoeem:
- HaBBIKAMH (QOPMHPOBAHHA KIHEHTCKOH Ga3sl B Ipel-
NIPUATHAX TOCTHHHIHOTO B PECTOpaRHoOro BH3Heca

JaHuA

4. OBBEM H CTPYKTYPA TUCIHAITIJINHBI
TpynoeMKOCTE JMCIMITITHMEE] COCTABNAET 3 3@4eTHEIE equuuis], 108 yacos

TeMaTHUecKHi mIan

¢dbopma 00y1eHus — oxHasn

KouraxrHas pabora ®opmsl
o6 yqaomuxcs TEKYIIETO
C NeJaroruyecKumM KOHTpOIIA
pabOTHHKOM YCIEBAEMOCTH,
) g topma
w - = = w
& E = g ) B MpOMEXKYTOYHOH
Ne HarmeHoeanne Tem wunm 3| B = 2 § 4 E 5 aTTeCTalnH
/n Pa3/IeNOB/TeM IHCIMILTHHEL E, E - § = | g : g ‘a {no cemecmpam)
T} = 3
T &) 8 |54
& o 2 g
= o = g
A
= = E'
1 Tema 1. OcHoBHBIC rroHATHE B TocTH- | 5 | 1-2 2 4 6
HHYHOR MeATEeNIEHOCTH
2 Tema 2. Cranmaptel oGcnyxuBanus 8 | 5 | 3-4 2 4 4 6
CpelAcTBaX pa3MeleHHs
3 Tema 3. OCHOBBI TPOM3BOACTBEHHO-TEX- | 5 | 5-6 2 4 4 6 PeiTMHr-KOHTPOIIE
HOJIOTHYECKOH JEATENEHOCTH B Cpel- Nel
CTBAaX pasMelNeHN.
4 Tema 4, Opranusanug npréMa A pame- | § | 7-8 2 4 4 6
MICHHA [OCTeH B FOCTHHHIE
5 Tema 5. Opranuzanua paboter pasnoma- | 5 | 9- 2 4 4 6
HBIX CYKO TOCTHHULEL, 10
6 Tema 6. Opranmsanua ofciyxmusanma | 5 | 11- 2 4 4 6 PeHTHAT-KOHTPOADL
noTpeCuTENel B pecTopaHax 12 Ne2
7 Tema 7. TexHomormm pecropanHoro 06- : 5 | 13- 2 4 4 6
CIy>xuBaHMg. Metoasl H GopMsl obcmy- 14
KHEaHHA
8 Tema 8. Yemyru npennpuarait mutanud, | 5 | 15- 2 4 4 6
KaK COCTAaBHAR 4acTh TYPUCTCKOH HANY- 16
CTpHH
9 Tema 9. HudopMammonnoe ofecnewe- | 5 | 17- 2 4 4 6 PeiituHr-xoaTpONE
HHe npouecca obcnyxuBanni. CraH- 18 Ne3
I3PTEl OOCITYXHBAHHA B PECTOPAHE.
Beero 3a 5 cemectp: 108 | 18 36 32 54 3ager
Hamwawe g gucmumnnuze KIT/KP -
Hroro nmo nucumnrize 108 18 36 32 54 3ader




Conep:xanne JIeKIHOHHBIX 3aHATHIT 110 TNCOHUILIAHE

Tema 1. OcHOBHBIC NORATHA B FOCTHHAYHOH XeATEJHHOCTH.

OcoOeHHOCTH H BUIBI TOCTHHHYHOTO OPOJYKTA, €T0 COCTABHBIE JIEMEHTHL. BHIBI rOCTHHHY-
HbIX ycayr. [IpaBoBele ¥ HOPMATHBHBIE JOKYMEHTEI, PEITTaMEHTHPYIOINE TOCTHHAYHYIO desSTelb-
HOCTD.

F'ocTHHMYHEIR NPOLYKT, OCHOBHBIE OHATHA B TOCTHHUYHOM NeATeNBHOCTH. QOCHOBHBIE HOP-
MaTHBHBIE NOKyMeHTHL [IpaBuna npenoctasnennd rocTuHAYHBIX yeuyT. I'OCTEL, pernaMeHTHpyO-
IHe TOCTRHAYHYIO IeSTeIbHOCTD.

Tema 2. Cranaaprel 00Cay:KHBAHUA B CPeACTBAX Pa3MeIeHA.

Crangaprer o6CIyXpBanys B CPeACTBax pasMmelieHus. KynpTypa obcmyxupanus. Keammdu-
KallMOHHEIE TpeOOBAHUS K IEPCORATY.

Tema 3. OcHOBBI IPON3BOACTBEHAO-TEXHOJIOTHYCCKOM IeTEILHOCTH B CPEACTBAX pa3-
MeNeHHs,

Opranusaums ¢yHKIHOHATIBHEIX IPOIIECCOB B TOCTHHHIIE.

Opranusanus paGoTe ¢ pa3sITUYHEIME THIaMu rocteif. ONeHKa yIOBIeTBOPEHHOCTH TOCTEH B
TOCTHHHIIE.

Tema 4. Opranuzannda npuéma H pasMelleHAs rOCTeil B FOCTHHHIE,

Opranusanus npréMa, perHCTPaIliy, pasMelleHld H 00C/IyKUBaHuA rocTell B FOCTHHHIIE.

Oprammsanus npuéMa i cnetmduxa obcmyxusanus VIP- rocteif, HHOCTpaHHEIX rocTedt, roc-
TEH ¢ OrpaHMYCHHBIMH BO3MOXHOCTAMH, TYPHCTCKUX IPYII B TOCTHHHIE. PaboTa ¢ NOCTOAHHBIMH
roctamu. PaboTa ¢ HEOCTPAHHEIMH TOCTAMH. Y4ET Hal[MOHANBHEIX M PETUTHO3HBIX 0COBEHHOCTEH
rocTel.

Tema 5. Opraausauss paoTbl pa3IHYHBIX CJIYKO FOCTHHHLEL.

Opranuszanus paOoTel COyX0BI XO34HCTBEHHOIO O0€CHEYEeHHMs TOCTHHHLBI, TEXHOJIOTHH
yOopka HOMepHOTO dorpa. Kortpons kadectBa yOOpKE HOMEPOE.

Opranuzanms paboTh! ciryKObl KOHChEpKeil ¥ MBeHNAPOB B TOCTHHHUILE.

Opraxusanua paboTe! GusHec- MEHTPa U CIOPTHBHO — 03J0POBHTEILHOTO UEHTPA B TOCTH-
HUIIE U CITyK0pI 6€30IacHOCTH.

Opranusanus paGoTe! N0 IPEAOCTABIEHIIO 9KCKYPCHOHHOTO M TPAHCIOPTHOTO 0GCITy XKHBa-
HHA B FOCTHHHIIE.

Opranusanus paboTh! aIMAHHCTPATHEHOHR Iy OH! TOCTHHUIIbL, OT/IENA II0 YIIPABJICHHIO IIep-
COHAJIOM, OTZeNa MapKeTHHTa H IPONaX, HHXEHEPHO — TeXHUYECKOM CIy%0bl, BCIIOMOraTelbHBIX
Cy>k0 FOCTHHHIEL.

Opranusanug paGoT M0 PETHCTPAUHE, PAa3MEIIEHIIO H OGCIYKUBAHMIO TYPACTCKHX IPYIII B
TOCTHHHUIIE.

Tema 6. Opranuzanus o6cayXHBaRus NOTpefuTeIEl B pecTOpPaRax.

[Ipapuna oxasanus ycnyr odmecTBeHHOT0 AUTaHu. I10AroToBKa 3ana K obemyxusanuo. Oc-
HOBHBIE 3TANE! OOCTY)XKHBAHUA: BCTpEUa rocTelf, pasMelleHne UX B 3ale, UPELIOKEHHE MEHIO 1
KapThl BHH, allCPUTUBA, IPHeM i 0opMIIEHHE 3aKa3a, PeKOMEHAALHH B BEGOpE 3aKyCOK, G0N 1
HAIIUTKOB. Y TOYHEHNE 3aKa3a, IOCEPBHPOBKA CTOA B COOTBETCTBHH € IPUHATHIM 3aKA30M, IIepeaya
3aKa3a Ha IIPOM3BONCTBO, 0/a4a 0oz U HanuTKoB. PacueT rocts: BUIsI, GOpMEL, mpaBuna. Xapax-
TEPHCTHKA COBPEMEHHBIX (POPM pacuera ¢ MoTpeOHTE SIMH.

Oprarusanus npornecca o5ciyXupangs B 3ane. [IpaBuia nogauu IpogyKIHH cepBuc-Gapa.

Merozsr mopadu 6ion B pecTopare ((paHIy3cKHil METOL, AHTTIMICKHAH METO, AMEPHKAH-
CKHH MeTon, pyccKui MeToz M guieridon wim Silver service).

[locnenopaTenbHOCTE ¥ NpaBHiIa MOAAYH OIIOM M 32KYCOK, CIAIKHX OJTON, FOPFYMX H XO-
JIOMHBIX HaNUTKOB, KOHIUTEPCKUX u3aemi. [opanok 3aMeHB! HCIOIB30BAHHON MOCYABI M IpHGO-
POB.

IIpaBmna 3THKeTa H HOPMBI IOBEACHUS 33 CTOMIOM.

Tema 7. Texnonornu pecropanHoro ofcay:xusauns. Meroas B JopMbI 00¢ Ty KHBAHAA
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CoBpeMeHHBIE BAMIBI YCIYT ¥ GOpMBI 00CTy KHBAHHA.

Byl 3aBTPaKoB: €BPOTICHCKHH, KOHTHHSHTAIbHEIH, PACIUMPEHHBIN, aHITHHCKUH, aMEpHKaH-
cxuif, 3aBTPaK ¢ IAMIAHCKHM, ITO34HHM 3aBTpaK. BHIBI 3aBTPaKOB ¢ YUETOM OCOOBIX MPUBEIYEK HHO-
CTPaHHBIX TOCTei: ABCTPUHCKHN MEPBLIA M BTOPOH, HCHAHCKHM M IOPTYTAIbCKUH PAaHHHH U IO37-
HHI, HEMeIIKHI MepBLIf ¥ BTOpoH, GpaHIy3CKH NEPBEIH M BTOPOH, IIBSHIIAPCKHME MEPBBIH H BTO-
POH, MTaNbLIHCKHIL, TOIAHACKHHA, CKaHIMHABCKHHM, PYCCKHAHM, BEreTapHaHCKHI 3aBTpaK, AHSTHYE-
CKHH 3aBTpPaK.

OcobeHHOCTH COCTaBACHIS MEHIO AT JAHHEIX BHOB 3aBTPAKOB.

KeiitepnHr.- KaTerOpuH, XapaKTEPHCTHKH.

CrennansHble GopMbl 00CTyKuBaRUS (JTaHuy, Su3Hec-naHyH, OpaHdH, BOCKpecHbIE Opayx,
xode-Gpelikn, npeseHTaMg ¥ T.4.) OCOOEHHOCTH COCTABICHMS MEHIO UL NaHHBIX BHIOB YCIYT U
dopM 00CITYKABAHUS.

MeToxas! 06CTyKHBAHAA «& JIT KapT», «a MapT», «TabibaoT», IBEICKUH cTol, OydheTHOE 00-
CIy>KHBaHWe, CTOJI-3KCIIPece, 3a1-3KCIPECe, HX XapaKTepHCTHKA.

CoBpeMeHHBIE BUABl YCIYT H (QOPMEI 00CIYXHBAHMA: «CYACTHAMBEINA Jacy, pyCCKHH CTOIL,
ITHHEDY, «NHHEPY.

Tema 8. Yeayru npeqnpusiTuii IHTAHAS, KAK COCTABHAS YaCTh TYPHCTCKOH HHAYCTPHH.

Bup] IHTAHAS, IPEIOCTAaBIAEMEIE IPH 00CITYKHBAHKHH TYPHCTOB: IONHBIH MancyoH — (FB);
nonynascuon — (HB); omnopasosoe muranve (3astpak) — (BB), Bce rxmoueno B cromMocTs — All
inclusive T.11.

MeTomel 06CTyKHBAHMA: «& JI KAPT», «a [MapT», «TablibaoT», mBeackui cron, Oyhernoe ob-
CIIYKHMBaHHE, CTOJI-IKCIpece, 3aI-3KCIPECe, UX XAPAKTCPUCTHKA.

ObcimyxnABaHHe B IPEIPHATHAX OOIIeCTBEHHOTO MUTAHUA Ha TEPPUTOPHH TOCTHHHI: 3aB-
TpaK [0 MEHIO cO CBOOOMHEIM BEIGOpOM OO, 3aBTpaK WK 00ex B BHIE IBEACKOTO CTONA.

OO6CIyXHEaHAES NPOKHBAIINX B FOCTHHHIAEX IO PA3NHYHOMY MEHIO: KOHTHHCHTAILHOIQ
3aBTpaxa, PaCOIHPEHHOTO 3aBTpaka, CBPONEHCKOrO 33aBTpaKa, AHITIHHCKOTO, aMEPHKAHCKOIO 32B-
TpaKa, pycCKOro 3aBTpaKa, 3aBTPaK ¢ LIAMIAHCKMM, MIO3IHHH 3aBTPaK AMETHYESCKOTO 3aBTPaKa, Be-
reTapHaHCKOTO 3aBTPaKa; 3aBTPAKOB € YYETOM 0COOBIX MPHBLIYEK MHOCTPAHHEIX TOCTEH: aBCTPHMH-
CKHIi IEpBbIH ¥ BTOPOH, HCIAHCKUH H NOPTYTaJbCKHH PAHHKH U [TO3IHUM, HEMEUKUHA TIEPBEIA U BTO-
poii, ppaHIy3CKHit HepBLIi H BTOPOH, IIBeHIIapCKKi IEPBBIH ¥ BTOPOH, HTAIBIHCKHH, TOJITAHCKIH,
CKaHIMHaBCKHI.

OcobeHHOCTH OOCITYXKHBaHUS MUTAHAEM B FOCTHHHIHBEIX HoMepax. [IpHem M mopAmox Bei-
HOJIHEHHA 3aKa3a. HaspadeHue CIenuansHOro 00opyaoBaHus, CTONOBOMH nocyasl ¥ npubopos. Iipa-
BUJIa O6CTyXKHBaHuA rocrel B HoMepax. OGCIyXHBaHHe Yepe3 HOITaKHEIEe Oy PeTH-0aphi.

JlonoIHATE IbHAA YCIIyTa, IpAMeHAeMas B HOMepaxX TOCTHHHI MUHH-6ap.

Tema 9. HadopmanuonHoe ofecredenne mpounecca ofeay:xusanus. CTanmaprs! 06cuy-
*KUBaHAA B pecropane. CpelcTa HEGOPMANNK: HOHATHE, HA3HAYEHHE, XapaKTepHcTHKA. Tpebo-
BaHHA, IPETBABIAEMBIE K COCTABTIEHHIO H 0OPMIEHHIO MeHIO. IlocIe10BaTeNBEHOCTE pACIIONIOKEHHUS
00 ¥ 3aKyCOK B MeHIO. KapTa BHH H KOKTeHIIeH.

CraEnapTel o6CHyKHBaHHS B pecTopane. Tpe0oBaHHs K NMEPCOHANY NPeNIpUATHH o6le-
CTBEHHOT'0 ITMTaHM.

COIIBP}KaHler NMPAKTHYECKHX 32HATHA N0 JHCIAILIHHE

TeMma 1. OCHOBHBIE IOHSATHSA B FOCTHHHYHOIH AeATeLHOCTH.
1. M3y4yenue ocobeHHOCTEN M BUIOB TOCTHHHYHOIO NPOAYKTA, €0 COCTABHBIX BJIEMEHTOB,
BHIOB F'OCTHHHYHBIX YCIYT.

2. VI3y4cHue NpaBOBLIX M HOPMATHBHBIX JOKYMEHTOB, PEVIAaMEHTUDYIOHX TOCTHHHYHYIO
AeSTeNbHOCTb.
Dopma 3anuamus — yCmuoili 0npoc, 0oKIadsl
Tema 2. Ctangaprsl o0cay/KHBaHHA B CPEACTEAX Pa3sMEMEHH.



1.M3ydenne npaBml, HOPM U CTAHAAPTOB, NEHCTRYIOMMX B chepe FrOCTUHRIHOHR JesTeNbHO-
CTH.

2 Msyuenne kBami()HKAUMOHHEIX TpeOOBaHHM K DEPCOHATTY.

IIposodumca & popme cemunapa no 0606wenwio u yenybnenuio 3Hanull ¢ sreMeRmamu Ouc-
KyCCuu.

Tema 3. OcHOBBI NPOHU3B0ACTBEHHO-TeXHOIOTHIECKOH JEATEILHOCTH B CPEACTBAX pa3-
MemeHHs.

1.MsydeHHe OPHHUMIOB [IPOX3BOACTBEHHO-TEXHONOTHYECKOH AEATENBHOCTH TOCTHHHII M
HHBIX CPEJICTB pa3MeleH s i OpraHu3alus QYHKUHMOHAIEHEX IIPOLIECCOB B FOCTHHHLIE.

2. Texxonoruy paboTEI ¢ pa3MTHYHbIME THIIAMH rocTel. CHCTeMA OLIEHKH YAOBIETBOPEHHOCTH
rocreil B rOCTHHHIE

Dopma 3aHIMUSL — YCMHBIE ONPOC, QUCKYCCURA, MECUPOSanUe.

Tema 4. Texnonoran npuéma A pasMenIeHUA rocTel B rOCTUHHILLE,

1.M3yueHHE OpraHH3alli¥ MpuéMa, PeTHCTPallvH, pasMeIleRHs H 00CTyXKuBaHus TOCTCH B
TOCTHHHIIE.

2. VizyueHne opranu3alui npuéma i ciennduku obcrykupanus VIP-rrocrei, vHoCTpaHHEX
rocreit, rocTeif ¢ OrpaHHYEHHLIME BO3MOXKHOCTAMHE, TYPHCTCKHX IDYIII B TOCTHHHMIIE; CIEIH(HKH
paboThl ¢ MHOCTPAHHBIMY FOCTAMH C YIETOM HAlHOHATIBHBIX ¥ PENMTHO3HBIX ocobeHHoCTei. Pabora
C HOCTOSHHBIMH TFOCTSIMH.

DQopma 3GHAMUA — YCMHBLI ONPOC, NPe3eHMAayusl, OOKAAObL

Tema 5. Opranuzanus padoTs! pa3sIHIHBIX CJIYXKO rOCTHHHIBL

CozmepxaHnue MPaKTHIECKUX 3aHATHH

1. M3yueHue cuendGUKH W OPraHM3anuy paboThl pasIHdIHBIX CIYXO OCTHHMIEI (CryKOB!
TPHEMA B pa3MeEIIeHUs, CITyKOBI X035 HCTBEHHOT0 00ecTiedeH s, CIIYKOBI KOHChEPKEH H NBEHIAPOB,
cITyx05I 6€30IaCHOCTH).

2. M3ygerue cnenud Ky ® OpraHu3anl paboTel OW3HEC- LIEHTPa, CHOPTHBHO — 0310POBH-
TEJIBHOTO IEHTPa, paboThl N0 NPeIOCTARICHHIO SKCKYPCHOHHOTO U TP@HCIIOPTHOIO O0CITY KHBAHHA
B TOCTHHHIIE, 8 MPHACTPATHBHON CITy»O05l, OTAENA IO YNPAaBICHHUIO IIEPCOHANIOM, OTAENA Mapke-
THMHI2 H IpOIaK, HHKEHEPHO — TEXHHYECKOH CITyXKObI, BCIIOMOTaTeNbHEIX CIyK0 FOCTHHHIIBL.

Dopma 3auamus- cemunap no 06obwenuio u yenyoneHuo 3HAHUN ¢ IREMEHMAMY OUCKYCCUY

Tema 6. Oprannsanus o6cay:;KHBAaHHA NOTpebUTEICH B pecTopanax.

Henosas uzpa na memy: «Opraauszauus obcmyxuBaHus norpeburenelt pecropanay.

IJens: B popMe AeNTOBOM HUIPHI METOAOM MOTPYXEHHS B IPodecCHOHATBHYIO AeSTelbHOCTE
0TpaboTaTh IIPHEMEL BCTPEYUH TOCTel, pasMEINeH:s B 3alie, IPUHATHS B 0GOPMIICHHAS 3aKa3a, IOJaYH
OIIOM ¥ HATIMTKOB, pacueT ¢ MoTpebuTensaMy, obopMIeHHe 6IaHKOB-CIETOB.

3agaHue:

-PacmpenenuTs MEXIy CTYIEHTAMH POJTH IOTpebHTeNneH, MeTpaoTe s, Gpuramypa, opuuxaH-
TOB.

-Beinats 3anaHue 0o oprasusanyy 00CIyKUBanAa moTpeduteneH 1o teMe.

-IIpuBecTr nea0BYIO UIpy (C HCIIOIB30BaENEM IPHEMOB HHANBHIYIHHOH ¥ CHHXPOHHOH 110-
Jauy OJroT).

-TlogBecTy HTOrY AEOBOM UIPHI: TPOAHATH3UPOBATE ACHCTBHS YIaCTHHKOB HIPEL, BBLIEIHUTh
Haubolee [IPaBUIbHEIE NEHCTRHS YIaCTHHKOB.

Dopma 3auamUL — YCHWHbLE 0NPOC, MECTNUPOSAHUE, GLINOTHEHUE NPAKMUYECKOZ0 3A0AHUS,
denosas uzpa.

Tema 7. Texuosiorun pecropannoroe odcayxxusanns. Meroasl u ¢opMbl 06cTyKNBaHH.

1. CocraBnenye MEHIO JUIA PA3THYHEIX 3aBTPAKOB: €BPONEHCKOr0, KOHTHHEHTAILHOTO, pac-
IIHPEHHOI0, AHIMUHCKOr0, aMEPHKAHCKOTrO, 3aBTPaKa ¢ LIAMIIAHCKHM, MO3JHETO 3aBTpaKa, UL pas-
JTMYHEIX 3aBTPAKOB C YYETOM OCOOBIX IIPHBHIMEK HHOCTPAHHLIX TOCTEH: aBCTPHHCKOTO, HCIIAHCKOTO
H IOPTYTAIBCKOTO PAHHErO W MI03HEero, HeMelKoro, GpaHIy3cKOoro, MBEANAPCKOTo, HTALAHCKOTO,
TOJIAHICKOTO, CKAHJUHABCKOI'0, DyCCKOI0, BEreTapHaHCKOTO 3aBTPaKa, JHETHHECKOTO 3aBTpaKa (1o
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3aIAHHIO [IPEIIOIABATEIN).

2. CocTapienye MEHIO I CHENHANBHBIX (GopMbl obcmyxkuBaHug (J1agdd, OM3HEC-IaH4H,
Opanar, BOCKpecHsIe Gpanydu, kode -Opefiku, NpeseHTanus H T.1.)

DopMa 3aHAMUSA — YCMHBLT ORPOC, PEYEHIUPOBAHUE BLICIIYNIEH UL, NPE3EHMAYUA, BbINOIHEHUE

APaRMU4ecKko20 3a0anus

Tema 8. Y eayra npeInpHATHIA IATAHAA, KAK COCTABHAS 9aCTh TYPHCTCKOH HHAYCTPHH.

ConepxaHue NpakTHYESCKUX 3aHATHA

1. CocrapieHre MEHIO U1 PAsIHYHEIX METOZOB («a JIf KapT», «a napt», «rabibpaoT»)
BUJOB (IIBeICKHE cTONI, OydeTHOe 06CIyKUBaHHe, CTON-3KCIIPECT, 3aI-9KCIPece) 0OCTyKEBaHA.

2. M3yuensie CIeMUANbHBIX BHAOB NHTAHUS, NPEAOCTAB/AEMBIX IIpH OOCTYXMBaHHH TypH-
cTOB: nojHENI nancuoH — (FB); nomynancuon — (HB); oxsopazoBoe muTanue (3aBTpak) — (BB), Bee
RKIIOYEHO B crouMocts — All inclusive T.1. 1 ocobeHHOCTEH 00CHy KMBAHUS TUTAHREM B TOCTHHHYIHEBIX
HOMepax.

Nsyuenne 0cOOEHHOCTEM NMUTaHHA TYPUCTOB H3 AMepukH, KaHanwl, ABCcTpamuy, €BpOIEH-
CKHX CTpaH ! Jp.

IIpogodumes 6 popme npaxmuueckoz0 3aHAMUS C UCNOTLIOGAHUEM ZPYINOB0Z0 AHANUZA CU-
MYayui.

Tema 9. HudopmanuoHHoe odecnedenne npouecca odcayxnsanns. Ctannaprbl o0cy-
SKHBAHHS B peCcTOPaHe.

1. Usyyenne TpeboBanmii, MpeabIBIIEMEIX K COCTABICHHIO H 0QOPMIIEHHIO MEHIO, KapThl BHH
H KapTh! KOKTCHIICH.,

2 Hzyuenne moCIeA0BaTENbHOCTH PACIONOKEHHA OIION U 3aKyCOK B MEHIO.

3.MzyueHue cTaHAAPTOB OOCIYKUBAHUA B PECTOPAHAX.

4 Uzyuenue TpeboBammit k nepcoHany npenupusatei obmectBerHoro mutagus ([OCT
30524-2013 «YcayrH o0InecTBeHHOro NTHTaHHA. 1peboBaHAS K IEPCOHATY »).

Dopma 3anamus — yemusill Onpoc, OUCKYCCUs, OOKNA0bL, MeCmUposaHUe.

5. OHEHOYHBIE CPEJCTBA JJIA1 TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTAIIAHA IO HTOT'AM OCBOEHUS JUCIIUILTAHLI
¥ YYEEHO-METOIUYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOH PAEOTBI
CTYJIEHTOB

5.1. Tekymuii KOHTPOJIB YCIEBREMOCTH
Texymuil KOETpONb ycIieBaeMOCTH IIPOBOAUTCA B (JOpMe peHTHHI-KOHTpPOJI TPH pasa B ce-
MecTp. THHOBBIE TECTOBBIE 3aJaHUA I IPOBEACHU TEKYIIEro KOHTPOIA IPABEAECHDI HIXKE.

Tecr K peHTUHr-KOHTPOIIO Ne 1
1. Crangapt ob6cTy’kKMBaHHA B TOCTHHHIIE - 3TO:
a) KOZIEKC HOPMaTHBOB, KaCAIOMUXCS 3HAHHA KOHIETIHYE TOCTHHHIBI, TEXHOJIOTHIECKHX IIPOIECCOB
IIOBEJICHHA ¥ BHEITHErO BHIA;
0) GopMBI K MeTOEI OOCTYKHUBAHUS B TOCTHHUIIE;
B) [IpaBuna nmpenocTapIeHUA TOCTHHAYHBIX YCIYT.
2. IlepHoNUYHOCTE CMEHBI HOCTCALHOrO §esibsl IpH y0opKe HOMepa ONpeaeaaeTcs:
a) JKeJTaHHeM rocTa
0) cornacHO OOIMENPHHATEIM IIPABRIAM
B) B COOTBETCTBHY ¢ BHYTPEHHHMH IPABHJIAMH T'OCTHHHIIBI
3.0cHOBHA YCIyTa KOJJIEKTHBHOIO CPEACTBA Pa3MeleHHs FTOCTHHUIHOr0 THIA:
a) IPOKHBAHKE H MMATAHAE
0) npoxuBaHKe
B) Undopmuporanse
4.Yciyra B AHAYCTPHH FOCTENPHUMCTBA — 3TO:
a) IpPOXYKT, KOTOPBIHA IPOA3BOIAMTCA, IIPOAETCA H MOTPeONAeTCS ONHOMOMEHTHO



6) peayILTAT HEOCPENCTREHHOO B3aUMOIEHCTBHS HCIIONBHATENS | HOTpeOuTeNs.

B) IIPOLECC, B HPOH3BOJCTBE KOTOPOTO YYacTBYIOT KakK IIPOM3BOAHTENb, TaK H IIOTPEOHTENE.

5. Kakoe IOHATHE COOTBETCTBYET NAHHOMY omnpeaeneHHIo: 'apMoHH4HOE coOYeTaHHe NPOH3-
BOJCTBA YCJIYT, KOMGOPTHOI CpeAnl 0TABIXA H OTBETCTBEHHOIO IIOABEAEHHS IIepcoHasa B Iie-
JIAX YAOBJETBOPEHHAS MOTpedHoCTel rocTeil MpN rapaHTHM HX 0€30MACHOCTH, GH3HYECKOI0 U
[ICHX0JI0rH4eCKOoro KoMpopTa.

a) TOCTEIIPHHUMCTBO

6) TYPHCTCKHH IPOTYKT

B) HHIYCTPHA FOCTEIIPHAMCTBA

6. 'ocTeBas Kapra - 310!

a) CXeMa JBIKEHUS TOCTS II0 TOCTHHHIE OT PELENIHH 10 HOMEpa

0) IOKyMEHT, COCTaBIAEeMEIi II0CNe BhIe3Ia FOCTS.

B) JOKYMEHT, NAIOLNHI TOCTIO IPaBO NPOXOIATH B TOCTHHHIYY H IOTL30BATHCA YCIIYTaMu 71 TOCTeH.
7. [lepunon o6ey>KMBAHNA FOCTSA ¢ MOMEHTA NPEABAPHTENHLHOI0 3aKa3a MM MeCTa B TOCTHHHIIE
10 €ro 0The3Xa 3 FOCTHHHIBI - 3TO

a) OCHOBHAA YCIYTa FOCTHHUIB

0) rocTeBOH UK

B) pacHeTHBIH Yac

8. KonnuecTBeHnbIi MoOKa3aTe b COPOCA HA TOCTHHAYHLIE YCJIYTH

a) Tapud

0) 3arpyska

B) OpOHEpOBaHHE

9. Ko uuueHT 3arpy3ka HOMepHOro ¢poHaa — 310

a) OTHOILIEHHE 3aHATHIX HOMEPOB K 00IIeMy KONMHMECTBY HOMEPOB POCTHHHITEL.

6) JOKYMEHT, COCTaBIIsIEMBIH Ha OCHOBE 3a4BOK Ha OPOHHPOBAHHE.

B) OT4eT 0 KONMHYECTBE IPOXKHBAIOIINX B TOCTHHHULIE 32 ONPEIeNICHHEH IEPUON BPEMEHH.

10. Kaxkoe noHsTHe COOTBETCTBYET XaHHOMY ompencaeHHI0: COBOKYIHOCTL YPEMIIPHATHIA,
IPOK3BOJCTBO YCIYT KOTOPBIX ONHPAeTCs HA NPHHIMNLI FOCTENPHEMCTBA M YAOBJIETBOPSIET
n0Tpe0HOCTH TYPHCTOB B HOWIIETE, €€, OTAbIXE,

a) TOCTEIIPHHMCTEO

0) TYpHCTCKUI IPOAYKT

B) HEIYCTPHS FOCTEIIPHHAMCTBA

11. Corxacno IpaBniaM NpeXocT2B/IEHHA TOCTHHHYIHBIX YCIyr B PD pykoBoacTBO rocrn-
HHIILI

a) HMeeT NIPaBo H3MEHHUTH €IUHBIN pacueTHHIN Yac ¢ YUeTOM MECTHBIX OcoBeHHOCTeH

©) He MMeeT NpaBo H3MEHHUTH €IWHBI pacyeTHEIN 9ac ¢ YIeTOM MeCTHBIX 0cobeHHoCTelH

12. Yo 03HAYaeT ITOT PAJ NOHATHIL, J00ABLTE HEXOCTAIOMHNE MOHATHH:

Heoca3aeMocTs, HECOXPaHAEMOCTB,......

13. Yeayra B auaycTpus rocTenpuHEMCTBA — 3TO:

a) MPOIYKT, KOTOPEIH IIPOH3BONMTCA , NPOJAETCA B NOTPEOIIeTCS OMHOMOMEHTHO

6) pe3y/pTaT HENOCPEICTBEHHOTO B3aNMOEHCTBHIS HCIIONHHTENA H NOTpeOHUTeIA.

B) POLECC, B IPOM3BOACTEE KOTOPOrO Y9aCTBYIOT KaK IPOH3BOIHTENb, TAK H OTPCOHTEb.

14. IloGynka rocrs -

a) NIaTHasl JOIOJIHATENbHAA TOCTHHHYHAS YCIIyTra

6) BecriaTHAs DOMOMHUTENbHAS FOCTHHHYHAS YCIIyTa

B) o0s3aTeNbHAasA OCTABILIOMAT OCHOBHOM FOCTHHUYHOM YCIyrd

15. YTo0 03HakUaET 3TOT A MOHATHIL, KAKHE NOHATHSA JUIIHHE B AAHHOM PAY:

IIpusercTBHE, perAcTpanus, yoopka, HHQOPMHEPOBAHHE, BEIE3A.

Tect K peliTHHr-KoHTpOMIO No 2
1.loKyMeHT, alomHi NpaBo HA BXOJ B FOCTHHHIY M NOJy'eHAE KJII0Ya 0T HOMEPA;



a) paspelieHne Ha NOCENICHUE;

D) peracTpaMOHHAsL KapTOyKa,

B) KapTa rocTs.

2. Bun 6poHHpOBaHHS, €O ClIENHANBHBIM NOATBEPKICHEEM OTEIS 0 TOM, 9T0 OH rapaHTHPYeET
rocTH MOJYMeHHe HM 3aKa3aHHO0r0 HoMepa:

a) TBOHHOE;

) rapaHTHPOBaHHOE;

B) IDHOPHTETHOE.

3.Ilpu BeIGOPE 0TeNs A5 AEJIOBLIX JI0Jeil HA IePBOM MecTe CTOHT:

a) pacmojioKeHne;

0) KauecTBO OOCITYKHBAHHUST,

B) IICHA.

4.IIpu pacdere 32 NPOKUBAHNE B MHPE HA IIEPBOM MECTE CTOMT pacHeT:

a) HATHYHBIMY,

6) KpeIUTHBEIMU KapTaMHu;

B} YeKaMH.

5.Ciryx0a rocTHHHIIBI, B €0CTAB KOTOPOH BXOAAT ceKpeTapHAT, KaaApoBas ciy:x0a, dunanco-
Baf clyx0a, MACNEKTOPHI 0 NPOTHBONIOKAPHOH 0€30NACHOCTH H TEXHHKE 0€30NacHOCTH:

a) aAMHHHCTPATHBHO-YIIPaBJIeHYecKas ci1yx0a;

6) cnyx0a mpueMa B pasMEINCHHS,

B) cnyx0a IKCIuTyaTaiy HoMepHoro QoHaa.

6.Cyx02a rocTHHHLB], PYHKIHAME KOTOPOIi AB.IseTcs co3JaHHe YCJIOBHI it pyHKINOHHpO-
BaHHA CAHHTAPHO-TeXHHYECKOro 000pyI0BaHH, JJIEKTPOTEXHHIECKHX YCTPORCTB, CIYK0 pe-
MOHTA H CTPOHTEIbCTEA, CHCTEM CI1a0bIX TOKOB, CHCTEM KOHIHIHOHHPOBAHHUA ¥ TEHJI0CHAG-
JKEHHHA:

a) KoMMepueckas ciryx0a;

0) HHXXKeHEepPHO-TeXHUYecKad Ciryx0a;

B) BCIIOMOTaTeIbHag CIyx0a.

7.JoKyMeHT, opopmsieMpIi IPH PErHCTPALHH rOCTS, ABISIOMMIICH 1Or0BOPOM MEKILY mpe/-
IPHATHEM, 0KA3bIBAKINHM YCIYTH Pa3MeleHHd W rOCTeM:

a) KpeIMTHAasA KapTOUKa,

6) perucrpanHoHHas KapTOUKa,

B) pa3pelleHue Ha TIOCEICHHE.

8.Kakne u3 yka3saHHBIX yCIyr HPeJOCTABISIOTCS B FOCTHHHEIE 32 JOILIATY:

a) BBI30B CKOPOH IOMOIIH,

0) II0.1b30BaHHE MEIHIMHCKOH alTeuKoit;

B) JOCTaBKa B HOMep KOpPeCIOHIeHIIHH;

I') KONMAPOBAaHHE JOKYMEHTORB;

X)) nofynxa K ollpesielEHHOMY BPEMEHH ;

€) METIKII pEMOHT OXEX /b,

&) CTHpKa B XUMYHCTKA.

9. Kakas cTaThs 3aHHMAaeT EPBOE MECTO B CTPYKTYPE J0X010B rOCTHHHIBI

a) IOXOI, OT HpOJakH HOMEPOB;

0) noXox OT NpOJaXKH MHTAHHA W HAMUTKOB;

B) JOXOJ] OT IIPOJAYKH TOIIQTHATENBHEIX YCITYT.

10.JIomemenne Q15 BpeMeHROr0 XPOKUBAHMS, COCTOSMIEE U3 OJHOTO MJIH HECKOJALKHX MecT,
000pYI0BaHHOE B COOTBETCTBHM ¢ MPETbABIAEMBbIMA TPeGOBAHHAMM.

4) TOCTHHHMIIA;

6) HoMep;

B) KOWKO-MECTO.
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11.Kaxoii k1ace roct HHHIX EMEET B CBOEM IITATE IKCKYPCOBO0B, I'PYNINIOBOX0B, CHIOPTHBHLIX
HHCTPYKTOPOB:

a) KypopTHad T'OCTHHHAIA;

©) rOCTHHHIIA AETOBOTO Ha3HAYCHHS,

B) TYPHUCTCKO-9KCKYPCHOHHASI FOCTAHHUIIA.

12.Caman pacnpocTpaHeHHasl IPHYMHA BO3HHKHOBeHHI MOXKAPOB B IOCTHHHLAX a) I10 BHHE
KYpPH/IBIDHKOB;

0) HEHCTIPAaBHOCTE JIEKTPOOOOPYAOBAHMS,

B) IIOKapbl HA KyXHe.

13.0CcHOBHBIMH HCTOTHHKAMH, ONIPeeISIOIHMH J0X0 F'OCTHHHILI ABISIOTCH: 4)3arpy3Ka HO-
MEPOEB;

0) LeHbI HA TOCTHHUYHBIE YCIIYTH;

B) IIpeIOCTABIIEHHE Pa3HOOOPA3HbIX JONONMHUTENBHEIX YCIIYT.

14.0cHoBHBIE TPeGOBAHUA, NPEIBABIAECMbIe K CHENHAIACTAM KOHTAKTHOH CIYy:KObI rocru-
HHIEIL:

a) 3HAHHE BceX CIYK0 U NoApa3aeeHHi TOCTHHUIE ;

0) HaJIMYHe CHEeUHANLHOIO 00pA30BAHMI,

B) 3HAHHE HHOCTPAHHEIX A3LIKOB.

15. ¥Yeayra no npeasapurelpHOMY 3aKa3y HOMepa (MecTa) B 0Te/le aHHYIHPYETCH B CAeIyIo-
mMHX cIyJasx:

a) FOCTh ONo37aJ Goee 9eM Ha CyTKH;

6) TOCTh M3MEHKI ATy 3aCENEHHS B OTeNb H NIPEIYIPENAI 00 3TOM aIMEHHCTPAIMIO;

B) HOMED, 3a0POHMPOBaHHBI1 rocTeM, He GBUI MOATOTOBRIEH K 3aCEICHHIO.

Tect Kk peiiTuar-KoHTpOIIO No 3
1.XapaKkTepHEIMH 0C00eHHOCTIMH GPAHIY3CKOT0 cepBHCA ABAAIOTCS:
&) pacKiIanblBaHye ITHINH OQHIMAHTOM Ha TapeiKy FOCTsA Ha IPHCTABHOM CTOJHKE, I0Aada 6ioaa
FOCTAM C IIPaBOi CTOPOHEI, CBOGOIA NBHKEHMI 0OCITYXHBAIOIIEr0 EpcoHana;
6) neMorCTpaius 6102 FOCTSIM C TeB0i CTOPOHEI, IPEAOCTABIEHHE TOCTIO BO3MOIKHOCTH CAMOCTO-
ATENBHO ONPEAEISITS JKENaEMbIH 00BEM €1Ibl, IOCTOSHHENT KOHTAKT O(QHIMAHTA ¢ TOCTIMH;
B) nozaga 6.0 Ha CEpBAPOBOUYHOM OIOzIe, NOPIHOHHPOBAHHE HA IIA3aX y rocTel,
IEPEKIIAILIBAHME FOCTSIMH ITOPIA B TAPEIIKA.
2. ObcayxuBanMe M0 THITY IIBEJCKOT0 CT0JI2» XaPAKTEPH3yeTCH:
a) YCKOPEHHBIM MPONECCOM 00CTYKMBAHNS, OrPAHHYEHHEIM aCCOPTHMEHTOM NPEIIATAeMBIX GO
H HaIIHTKOB, OOCITY)KHBAaHUEM OZHOBPEMEHHO GOJIBLIOr0 KOMMYECTBA MOTpebUTENeH 0 HpenBapy-
TEJILHOMY 3aKa3zy;
6) Gomsmmum BEIGOPOM GO K 38KyCOK €O CBOBORHBIM AOCTYTIOM, GONBLION IPOIYCKHOH CHOCOGHO-
CTBIO PECTOPAHHOIV 3214, MEHBIIHM KOMHYECTBOM ODHIHAHTOB st 0OCIY>KHBAHHA;
B) BO3MOXHOCYBIO TOCTA BRIOPATh U3 KapThI-MEHIO GI0/A 10 CBOEMY JKENAHHIO, GOMBINOH IPOIYCK-
HOH CIIOCOOHOCTBIO PECTOPAHHOTO 3aJIA.
3. OcHoBHEIE 3JIEMeHThI 00C/TYXMBAHHS BKJIKNYA0T:
a) BCTpeYa rocTel, pasMEIleHHe HX B 3aJI¢, IPEVIOKEHHE MEHIO H KapTHI BHH, allePHTHBA, [IPHEM
# opopMIIeHHe 3aKa3a, PEKOMEHIAlKH B BBIGOPE 3aKyCOK, G0/ ¥ HAITUTKOB, JJOCEPBHPOBKA CTONA
B COOTBETCTBHH C 3aKa30M, [Iepe/laya 3aKasa Ha IPOM3BOJCTBO, I0XaYa HALIMTKOB U OO, pacder ¢
TOCTAMH;
6) BcTpeda rocTelt, peIoKEHHe ANEPHTHBA, IIPEIOKEHHe MEHIO H KApThl BHH, YTOYHEHUE 3a-
Ka3a, Ho/ia4a HAATKOB M OO, PACUET C TOCTAMHE;
B) BCTpeHa [OCTEH, Pa3sMELUSHHE KX B 3aJI€, IOCEPBHPOBKA CTONA B COOTBETCTBHH C 3aKa30M, epe-
Aada 3aKasa Ha NPOH3BOACTBO, M07a49a HAIIUTKOB M OJIOM, PacyeT C FOCTAMH
4. K 0CTPBIM M COJIEHBIM X0JOTHBIM 3aKYCKAM PEKOMEHIYeTCs MOJABATh. ...
a) KpacHEIE CTONIOBBIE CYXHE M MOMYCYXHE BHHA;
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0) KOHBAKH, XEpec, OPTREMH;

B) BOJKY ¥ TOPBKHE HAaCTOMKH.

5. Jlis opraHA3anu 0aHKETOB B PECTOPAHE HCIOAbL3YeT S MEHIO. ..

a) MEHIO «II0 XKyp»

0) KOMIIIEKCHOE MEHIO

B) OaHKETHOE MEHIO

6. KOHTHHEHTAJILHBIN 3aBTPaK BKIKYAeET...

a) yaif, kote, mraMIancKoe, HeOOMbIINE XONOMHEIE 3aKyCKH, ropssyre Gnrona, Cymsl,
canarbl, IECEPTHI

0) gaif, kode, caxap, OyIOUHEIE H3AENUA, TOCTEI, MACNO, JKeM, MEN, BapeHbE

B) uaif, kote WK ropAuKil OKONA], caxap, CIMBKU(MOIOKO), TMMOH JDKEM HITH NOBHIIO, MET, XJie-
600y I0YHEIE U3XETHA, MaCJIO

7.MeH10 «A napT» 4Yame NpUMeHAETCS:

a) B KYPOPTHBIX TOCTHHHMIAX H IOMaX OTIBIXa,

6) B IOPOrUX 3KCKIIIO3UBHEBIX PECTOpaHaX;

B) IIpH OOCTYKUBAHHEY MEPOIIPUATHIH ¢ OTPaHUYESHHBIM 00EJeHHBIM IEPEPHIBOM IPOAOIKHTEILHO-
cTbi0 15-20 MHBYT

8.KeifTepunr — 37o0...

a) BbIe3THOE 0OCIYXKEBaHKe, IPOBOIUMOE BHE IIPEAIPHUSTIL

6) obcay;xuBaHHe OQHIIHATIBPHEIX MEPOIIPHATHH B TOPTOBOM 3alIe

B) OOCITYXKHBaHHE 10 MEHIO TabIbaoT

9. K ciennaasnHLIM popMaM 00CTY:KHBAHUS OTHOCATCS:

a) baHKeThI- KOKTe#Is, baHkeT-4ail, GaHKeT-PyplueT;

©) BOoCKpecHBIH OpaHd, QypIISTHEI CTOJ, 3401 — IKCIPECT

B) IaH4H, OM3HeC-Tanygy, OpaHydw, BoCKpecHEIe OpaHTH, kode-Opeiiku, npeseHTams
10. Meroapl 06cIy:KHBAHHA 3TO...

a) BEIE3HOE PECTOPaHHOE OGCIy)KUBaHHE, COLMATBHELA KeHTepUHT, Vip-KeHTEPHHT;
0) «a Ii1 XapT», «a MapT», «TababAoT», MBEACKHI cToi, OydeTHOe 0OCIyKHUBaHHE, CTON- SKCIpEc,
3aJI-9KCIpecc

B) OU3Hec — nany, npeseHTanus, koge — Opeiik

11. KakaMH HABBIKAMH M YMEHHAMH JA0/DKEH 06,1a1aTh X0cTec?

a) IPUIOTOBJICHHE Pa3IHIHEIX BHAOB Kode, HCKYCCTBO «JIaTe-apTy;

6) BcTpeua ¥ pasMeEHICHHE rocTel, o0meHye, co3nanue GIaronpHsTHON atMocheps! B
3aje, YMEHHE PacIOJIOKUTE K cebe.

B) IPUTOTOBJEHNE PA3IHYHBIX BHIOB CMEITaHHEIX HAIMTKOB, HCKYCCTBO dielipunra.
12. Bup MeH0, 10 KOTOPOMY OJII0A FOTOBAT «HA 3aKa3»:

a. A la carte

6. TabnsmoT

B. Carte du jour

r. IBenckuit cron

I. Cton-0yger

e. ITuxnuaaoe MeHIo

13. Baj Menro, KOTOPBIH HCNOAb3YeTcd IPH OPraHH3aliHA MUTAHAS B CAHATOPHAX:
1. Alacarte '

2. TabmemoT

3. Carte du jour

4. [IBenckuit cTon

5. Cron-6yder

6. LIUKITHYHOE MEHIO

14.Bun MeHr0, KOTOPBIH HCIOMBL3YeTCS IPH OPrauK3AMMYA IATAHUS TYPHCTOB:
a) UMKITHYHOE MEHKO

12



0) a la carte
B) Carte du jour
15. Comeube - 3T0....
a) CIIEIHANKCT, OTBEYAFOUIHH 32 MPo¢eCCHOHANBHYIO NI0ady HAIATKOB B JTaHHOM 3aBEICHHH, Jaf0-
IIHA COBETH! [10 NPABUNEHOMY BHIGOPY HAIIMTKOB H BUH K O/monam;
0) meryctaTop BUH H KOKTEeHIEH;
B) JHETYCTATOp Yasl.
5.2, IlpoMeKyTodHAS ATTECTANMHA [10 HTOTaM OCBOSHUS NUCHMILIHHEEI - 3Qyem.

Bonpocs k 3auery:
1.0co0erHOCTH M BHALI TOCTHHHYHOIO NMPOAYKTA, €r0 COCTABHEIE DIEMEHTHL
2. BuAbI TOCTHHHYHBIX YCIIYT.
3.IlpaBoREIE H HOPMATHBHEIE JOKYMEHTHI, PEIIIaMEHTHPYIOIIHE TOCTHHHYHYIO JeATeTbHOCTD.
4. 'OCTHHHYHEIHA NPOIYKT, OCHOBHEIC MOHATHS B TOCTHHWYIHON NEATCIHHOCTH.
5.Crannaptel 00CITY>)KHBAHHA B CPEACTBAX pa3MEIECHHS.
6.Kpanudrkamonyeie TpeGoBaHis K IEPCOHATY TOCTHHUIL
7.0prarmsanys GyHKIHOHATEHEIX IIPOLIECCOB B TOCTHHHIE.
8. Texnomorny paboTHI ¢ pasTAYHBIMUA THIAMHE TOCTEH.
9.0uenxa ynoBIETBOPEHHOCTH IOCTEH B FOCTHHHLIE.
10.Texaonorny npu&Ma, perucTpalliy, pa3MeIleHns ¥ 00CIy)KHBaHKS TOCTEH B FOCTHHHIE.
11.Texnomorus npuéma u cnemuduka obcryxueanus VIP— rocreit, HHOCTpaHHEBIX TOCTeH, TOCTEH ¢
OTpaHUYEHHBIMHA BO3MOKHOCTAMHE, TYPHCTCKHX I'PYIII B FOCTHHHIIE.
12. PaboTa ¢ NOCTOSHHBIMK IOCTAME. PaboTa ¢ MHOCTPAaHHBIMH IOCTAMH. YY8T HAHHOHATHHEIX M
PEIMIHO3HEIX 0COOEHHOCTEH rocTei. '
13.Texnonorus paboTsl CryObI X03HCTBEHHOTO OGECHIEUCHHS TOCTHHMULEI, TEXHONOTHH YOOPKH
HoMepHOTO Qoraa. KoHTponrs kadecTBa yOOPKH HOMEpPOB.
14.Texnonoruu paboTs! ciy>KOHI KOHCEEpKeil ¥ INBEHUAPOB B TOCTHHHUIIC.
15. Texuonoruu paboTe! GU3HEC- NIEHTPA ¥ CIIOPTHBHO — 03I0POBATENBHOIO IIEHTPA B TOCTHHHIIE
16. Texnonorun paboTs! ciryx061 6€300aCHOCTH B TOCTHHMIE,
17. Texnonorua paGoThl 0 MPENOCTABIECHHI) IKCKYPCHOHHOIO M TPAHCHOPTHOTO OGCITy>KHBAHKS B
TOCTHHUIIE.
18. Texnonornu paGoTsl aIMHHUCTPATHEHOM CIYXOLI TOCTHHHIIEL.
19. Texnonorun paGoTeI OTZENA IO YIPABICHHIO EPCOHANIOM,
20. Texnonorun paGoTe! 0THZEIa MAPKETHHTA H IPOIAK
21. TexHonoruy paGoThl HMEDKEHEPHO — TEXHHYECKON CIyXObl, BCIOMOTATENBHBIX CIYXKG TOCTH-
HHUIIEL
22.TexHO/IOrAN PETHCTPALNH, Pa3MEIIEHHs X 00CTYKUBAHKUA TYPHCTCKHX IPYIN B FOCTHHHIIE.
23.IIpasuna oKasaH¥s YCIyT OOINECTBEHHOrO THTAHHMA.
24.IToxroToBKa 3ay1a K 06CTyXHEBAHHUIO.
25.0cHoBHEIe 5TaIE! 06CTYKEBAHAA: BCTPeYa FOCTel, pasMelIe e uX B 3alle, IPeUIOKEHAE MEHIO
M KapTEl BMH, allEPATHBA, IIPUeM i 0GOPMIIEHHE 3aKa3a, PEKOMEHIALNH B BEIGOpE 3aKYCOK, 610X
B HAHTKOB, YTOYHECHHE 3aKa3a, JOCEPBHPOBKA CTOJIAa B COOTBETCTBHMHA C IPHHATHIM 3aKa30M, Iepe-
Ja4a 3aKa3a Ha IPOU3BOJCTBO, IToAaya OG0/ ¥ HATIHTKOB.
26.Pacuer rocra: BEAEL, GOpMEL npaBuIia.
27.XapaKTepHcTHKa COBPEMEHHBIX HOPM pacdera ¢ noTpefHTe MM,
28. Opranmzanus mpomecca 00CIyXHBAHYSA B 3aI€.
29. TlpaBuia moxauy NpoayKiun cepBrc-0apa.
30. MeToas nogaqu 6.0 B pecTopane ((ppaHiy3ckuit MeTO, aHTTMACKYH METOJ, aMEPHKAHCKHA
METOJ, pycckuH Meron u guieridon wim Silver service).
31. [TocnepoBaTenbHOCTH 1 IIpaBHa MofawH GIIF0A M 38KyCOK, CIAIKUX OJIF0I, TOPTIHX H XOTOIHbIX
HANHTKOB, KOHAMTEPCKHIX H3/ICIHI.
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32 ITopsmoK 3aMeHbl HCIIONB30BAHHOM TOCY/IB B TPAOOPOB.

33. IlpaBmia 3THKETa H HOPMBI IIOBEJCHIA 38 CTOJIOM.

34. CoBpeMeHHBIe BH/IBI YCIIYT H (OPMEI 0OCITyKHBaHHS.

35. Bugapl 3aBTpakoB: €BpONEHCKHH, KOHTHHEHTANBHLIH, PACIIMPEHHB, AHITIMICKAH, aMEpHKaH-
Ckuif, 3aBTpaK C IMAMIIAHCKHM, IIO3JHHH 3aBTPaK.

36. BEOs! 3aBTPaKoOB C YHIETOM OCOOBIX NPHUBBEINEK HHOCTPAaHHBIX TOCTEH: aBCTPHHCKHN IMEpBRIL H
BTOpOIf, MCIIAHCKHI U HOPTYTaNbCKUH PAHHWHA M MO3MHHH, HEMENKHH IepBEIi H BTOpoH, GpaHITys-
CKHil mepBbIil ¥ BTOpOH, INBeHlIapcKuii NepBblil 1 BTOPOH, HTATBAHCKHH, TOJUIaHACKUH, CKAHIHHAB-
CKUH, PyCCKHH, BereTapHaHCKHIf 3aBTpax, JUETHICCKHH 3aBTpPakK.

37. OcobeHHOCTH COCTABICHHA MEHIO LI JaHHBIX BUIOB 3aBTPAKOB.

38. KeliTepHHT.- KaTEerOPHH, XapaKTePHCTHKH.

39. Cnenuansueie GopMBl 0OCTyXUBaHHA (JTaH4yy, OW3HEeC-NaH49M, OpaH4M, BOCKpecHbIe OpaHuH,
xote-Opelixn, npezenTanug u T.1.) OCOOCHHOCTH COCTABIEHHS MCHIO JUIL JAHHEIX BHIOB YCIYT K
dopM 00CTyKHUBAHK.

40. Merons! 00CTy)XEBAHUA: «a JIsL KapT», «a MapT», «TabIsIoT», MBeackuii ctom, Oydernoe obcy-
JKUBaHWE, CTON-3KCIIPECC, 3aM-3KCIIpece, HX XapaKTEepHCTHKA.

41. CoBpeMeHHBIE BHIOBI YCIYT M (opMbl OOCIYy:KHBaHHA: «CYACTIMBBIA dacy, PyccKuil CTO,
WIHHEPY, «IHHEP».

42 Buppl nuTAHAS, OPEAOCTABILIEMBIE IPH 00CITYKHBAHUH TYPUCTOB: MONHELA naHcHoH ~ (FB); mo-
mynancuoH — (HB); omHopasoBoe nuTanye (3aBTpak) — (BB), Bce smogeHo B ctorMocThb — All inclusive
T.0.

43. MeTonpl 00Ty X1BaHHA: «a JI1 KapT», «a IapT», «TablbaoT», mBeAckuii croi, OydeTHoe oGemy-
’KHBaHHE, CTOJI-3KCIpecc, 3a1-9KCIIPece, HX XapaKkTePHCTHKA.

44.00cnyxuBaHue B IPEANPUATHAX 0OIIECTBEHHOTO IMTAHKS Ha TEPPUTOPHH TOCTHHHIL: 3aBTPAK IO
MEHIO €0 ¢BoOOIHBIM BEIGOpOM OIII0J, 3aBTpaK WK 00e/] B BUAE HIBEIACKOTO CTOJNA.
45.06cnyxuBaHAe IPOXHBAIOIMX B FOCTHHUIAX II0 PA3IHYHOMY MEHIO: KOHTHHEHTAILHOTO 3aB-
Tpaka, paclllHPEHHOTO 3aBTPaKa, EBPOICHCKOr0 3aBTPaka, aHINMHCKOI0, aMePUKAHCKOTO 3aBTPaKa,
PYCCKOT'O 3aBTpaKa, 3aBTpaK C IMAMIIAHCKHM, NO3/HKH 3aBTpaK OUETHYECKOTO 3aBTpaKa, BEreTapH-
&HCKOI'0 3aBTPaKa; 3aBTPaKoB C YUETOM OCOOEIX IIPHUBBIYEK MHOCTPAHHEIX TOCTE: aBCTPHHUCKHIA, He-
NAHCKHH M MOPTYTalbCKUH, HEMEIKHH, QpaHIy3CKutil, INBeHIAPCKUM, HTATBIHNCKMHN, TOIAHICKHIA,
CKaHIHHABCKUH.

5.3. CamocTonTe sHAA PadoTa 00yIAHINEr0CH.

Camocroarensnas paboTa CTYASHTOB IO H3YYEHHIO NUCHUIUIHHEI BKIIOYAET CIEHYIOIIVE
BUAB! pabOT: M3YYeHHe MaTepHala, H3OXKEHHOTO Ha JICKIUH; U3YYEeHHe MATEpHala, BEIHECEHHOTO
Ha IPaKTHYECKHE 3aHATHS; [IOrOTOBKA K IPAKTHYECKUM 3aHITUSAM, BEIIQIHEHHE HHAXBHAYAILHOTO
3agannd (pedepar), DOATOTOBKA IPE3CHTAINA JA0KIIAIA.

CamocTosTenbHas BHEAYIHTOPHAS paboTa 00 Kypey BKIIOYAET H3YdeHHe yueOHON B HayqHoi
JETEPATYPhL, IOBTOPEHUE NEKIHOHHOTO MaTepUana, IOATOTOBKY K IIPAKTHYECKHM 3aHSTHAM, a TAKKE
K TeKYLIEMY KOHTPOJIO M IPOMEXYTOYHOM aTrecTaimy. [IpaKTHvIecKue 3aHITHS [IPESYCMATPHBRIOT
COBEPUICHCTBOBAHKE HABHIKOB PaboTHI ¢ NEPBOMCTOUHMKAMH, M3YyYCHMS HPENMETHOH CIEH(QUKH
Kypca. Bompock, He pacCMOTPEHHEEBIE Ha NIEKIHAX ¥ MPaKTHUECKHK 3aHATHAX, JODKHE! GBITh H3y9eHb!
axanappaMu B X0OJIe CaMOCTOSTENBHON paboTsl. KOHTPOIE cCaMoCTOSTEMBHOK paboTs! HaKanaBpoB HaJ
ydebHOi nporpaMmoli Kypca OCYIIECTBIIIETCA B XOHE NPAKTHYECKHX 3AHATHHE METONOM YCTHOTO
OIpOCa MM OTBETOB Ha BONPOCEI TeM. B Xoze caMocTosTensHOM paboThl KaXKIpli CTYAEHT 06a3al
NPOYHTATE OCHOBHYEO M TI0 BO3MOKXHOCTH JOTOIHHTEIBHYIO JIHTEpaTypy Mo uzydaeMoi TeMe, OGyua-
IOIHHCS JOIDKEH TOTOBATECS K [IPEACTOSINEMY NPAKTHICCKOMY 3aHATHIO 110 BeeM, 0003HaUeHHEIM B
nporpaMme BompocaM. He nposcHEeHHBIE (IUCKYCCHOHHEBIE) B XOJIE CAMOCTOSTENBHOH paboTHl BO-
IIPOCEI CIIEMYET BHIIMCATE B KOHCIIEKT JIEKIMH H BIIOC/ISACTBHH NPOACHKTD KX HA IIPAKTHYCCKUX 3aHs-
THSX.
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CamocTosTensHas pa0oTa BLUIONHAETCS CTYIEHTOM TI0 3aIaHHMIO TPENoaBaress, HO Oe3 ero

HEIOCPEACTBEHHOTO YJaCTHA.

Bumamu 3amanuiil 20 BHeay TUTOPHOH caMOCTOSTeNLHON paboTEl CTyAeHTa BLICTYIIAIOT:

IUIS1 OBNANEHNS 3HAHMAMU:

- 9renue TekcTa (ydeOHHKa, IEPBONCTOYHMKA, JOMOIHATENHHOM IMTEPATYPEL); COCTABICHHE
I1aHa TeKCTa,;

- KOHCIEKTUPOBAHHUE TEKCTA;

- BBEIITHCKH H3 TCKCTA,

- paboTa cO CIOBapAMH H CIPABOYHHMKAMH;

- yueGHO-HCCIeI0BaTeNbCKas padoTa;

- _ HCIONB30BAHHE KOMIBIOTEPHOH TeXHUKM U VHTepHeTa U Ip. IPY BEIIONHEHHH TBOPYECKUX
JOMAIMHKX 3aJaHUH.

ISl 3aKPEIICHAS W CHCTeMAaTH3aIY 3HAHHH!

- paboTa c KOHCTIEKTOM JieKuui (00paboTka TekcTa);

- _ TOBTOpHas paboTa Haj yueOHBIM MaTepHalIoM (3IeKTPOHHOr0 yIeOHHKa, IEpBOMCTOYHAKA,
JOTOJHUTENBHOM JIMTEPATYPHL);

- COCTARJICHHE IIIIaHA U TE3HCOB OTBETa Ha BOIIPOCH IIPOMEXYTOTHOTO KOHTPOIIA;

- apanHTAYecKas 00paboTKa TekcTa (aHHOTHPOBaHHE, PELeH3HpOBaHue, pedeprpopanye, KOH-

CNEKT-AHATIM3 U Ap.);

- IIOATOTOBKA COOOINEHUI Ha IPAKTHYECKOM 3aHATHH U Ap. 111 GOPMUPOBAHUS YMEHUI H
HABBIKOB:

- HOATOTOBKA COOOIEHMI O 3aJaHHEIM TeMaM;
- PELICHME CUTYAUMOBHBIX (MPOQEeCCHOHANBHBIX) 3aJaHMHI;
ITpopaboTKa BOIpOCOB, BEIHOCHMEBIX HA CAMOCTOSTENIBHOE H3YICHNE COCTOHT B H3YYEHHH, KOH-

CIICKTHPOBAHHUH H aHATA3C JTUTEPATYPHEIX HCTOUHMKOB.

MeTonnueckne PEKOMEHIANHH I10 CAMOCTOATCIIEBHOMY H3YHYCHHIO BOIIPOCOR TCM JUCLHAIIIHHEL
1. HCO6XOJIPIMO IIPOYHUTATE IUTEPATYPHEIC HCTOIHHKY, ITPOAHAIIM3NPOBATh KAYECTBO H MOJIHOTY

H3MOXCHEA MaTepHala 10 H3y49acMbIM BOIIPOCAM B IATCPATYPHBIX HCTOYHHKAX.

2. PexoMeHIyeTCA IHCHMEHHO COCTABHTE CBOM BOIIPOCHI K TEXCTY (HE MEHEE Tpex).
3. PexoMmeHayeTca JaTh COOCTBEHHBIE KOMMECHTApHH IPOYNTAHHOMY MAaTE€pHATy, apryMeHTa-

U0 CBOEH HHTEPITpETalluH,

4. KoHTpOJTb BEIIONHEHNA BHeAy IUTOPHOM CAMOCTOATENBHOM paboThl OCYLIECTBIAETCA Ha [TPaK-

THYECKHX 3aHATHAX, HHONBHAYAIBHBIX M IPYIIIIOBBRIX KOHCYIBTAIIAAX, 3allTHTC pe(l)epa"ra, JK3aMEHe.

Bonpoce! ais caMocTOATEILHOM pabOThI CTYAEHTOR:
1.XapakrepucTrka H 0COOEHHOCTH FOCTHENYHEIX YCIIYT.
2.Knaccuuxanys TOCTHHHIHBIX NPEIIPHATAN [10 pa3Mepy U LIEEBBIM PEIHKAM.
3.busnec-otemu.
4.KoHrpecc-neHTpEhL
5.Konrpecc-orenu.
6.]'ocTuHMIEI IpHE a’ponopTax.
7.CrouT-0oTeNn!.
8.JI'oCTHHHIE! ATUTENEHOTO TIPOXKHUBAHHA.
9.PesunenTHbIe rocTHHUIEL. KypOpTHEIE FOCTHHHAIIEL
10.Talimimep-oTemnm.
1 1.AIbTepRATEBHEIE CPEACTBA PA3MEIICHHS.
11.I'ocTHHAYHELT IPOIYKT U €r0 COCTABNSIONIHE.
12.0cobeHBOCTH YCIYT TOCTUHHIIEL.
13.MexnyHapoaHble IpaBuiia NpeJoCTaBIEHHs YCIYT TOCTHHAL,
14. OcobeHHOCTH JOTOBOPHBIX OTHOINEHHH, IPELYCMOTPEHHbBIE MEXTYHApPOIHBIME
IIPEAOCTABIIEHHS YCIYT TOCTHHHIL.

IIpaBHIIaMH
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15.1TpaBa 1 0043aHHOCTH BjIaJeNblla TOCTHHHUIEL.

16.I1paBa 1 0643aHHOCTH KIKEHTA.

17.MexayHapoHbIe IpaBHia IOATOTOBKH HOMEPOB K 3aCENICHUIO H OCBODOXKISHUIO.
18.ITpasuna ogopMneHs IPOKUBAHUA B TOCTHHHUIIE.

19.Pac9eT CTOMMOCTH IPOKHMBAHHUA B FTOCTHHHUIIE.

20. Opranm3anroHHAs CTPYKTYpa YIIPABIECHAS TOCTHHHYHEIM IPEIIPHATHEM,
21.AMIHYCTPATHBHO-YIIpaBIeHdecKas cyxoa.

22 JImynas noAroToBKa oduuanTa k pabote. ‘

23.Tpeboranus Kk 00CTyKABAOINEMY NIEPCOHATY pecTOpaHa.

24 MeHro pecTOpaHoB: BIIBL, cueluduieckue ocodennocTd. TpeGoBanud, mpeAbIBIIeMEIe K
MEHIO.

25.ITpapuia o6y XKMBaHHA IIOCETHTENEH B peCcTOpaHe.

26. OcobeHHOCTH 0OCTY>XHBaHHAS [IPHEMOB M OaHKETOB.

27. ObecneucHAe 0S30MACHOCTH KUIBIX IOMEINEHHUI B OTENE.

28.0¢co0eHHOCTH PEerHeTpaly TYPUCTCKHX IPYIIIL

29.0co6eHHOCTH PEFUCTPAllHH HHOCTPAHHEIX TYPUCTOB.

30 JlonoNERTENBHEIE YCIYTH B TOCTHHHIIE

31.IlpaBuna npeaocTapneHus YCIyT IPAYeYHEIX.

32 Komriexranus misp-0apa.

33.IIpapuna nonezopanus MuHH-O0apoM. OOcmyxHBaHNEe MIHA-0apoB ¥ GOpMHUPOBaHHe CUeTa 34
UCIIONB30BAHHBIC HAITUTKY M IIPOIYKTHI

34 BapuaHTEI MONIEHHHYECTBA C COAEPKEMBIM MHHH-0aPOB ¥ YCIOBHA €r0 MPENOTBPAILCHHA.
35.I1paBuna npenoCcTaBIeHHS JONONHUTEIBHEIX YCIYT TOPHHYHEIMHE.

36.XapakTepuCTHKA H 0COGEHHOCTH NIPEIOCTABICHHS TPAHCIIOPTHEIX, HHOPMAIIHORHEIX, pa3BIie-
KaTeNbHBIX YCIYT B TOCTHHAIAX.

37.0cHOBHEIE, BCIIOMOTATENbHEIE M JOIOIHHTEIBHBIE YCIYTH TOCTHHAYHEIX TPEANPHAITHIA.
38.Ilepeyens yonyr, OpeIOCTARIAEMBIX IPOKHBAIOIIMM 33 JOIIONHHTEBHYIO [IIATY.
39.JIonoNEKTENBHEIE YCIYTH, 3aKa3bIBacMble IPH OPOHHPOBAHAY HOMEDA.

40.JoKyMeHTEI, 3alI0NHAeMble TIPH BhIE3/E. 3aBHCHMOCTE [IPOUEIYPEl 3allONHEHHS JOKYMEHTOB OT
(bOpMBI OILIATEL

41. llpaenna BefeHAS Tele(hOHHBIX NEPErOBOPOB K MPABUIIA [TOBEICHHS B TOCTEBBIX 30HAX
42.0mu6Ku, KOTOPBIX CEAyeT H30eTaTh IpH OOMEHHH ¢ TOCTAME. BaKHOCTh KTMEHTOPHEHTHPO-
BaHHOTO NOJIXOMd.

43.Ho4no# ayaut B rocriumue. QyHKIHOHAIBHBIE 00S3aHHOCTH HOYHOIO 2y JHTOPA.
44.QOpraHy3aly KOHTPOJIL HAJI IIOPAIKOM B OOIIECTBEHHbIX M CIY)KEeGHEIX TIOMEINEHHSX.

45 KondmukTaele cuTyanuy. TeXHOIOTHA NOBeAeH s B KOR(IHKTE,

IIpemepnas TemaTuka pedepaToB, NOKIAT0B:
Tpeboanus K ycrmyram, IpeJoCTaB/LIEMbIM B CIIEMHATH3HPOBAHHEIX CPEACTBAX PasMemEeHHA
Cory:x051 rocTHHHIBL. TeXHONOTHS IIPHEMA U Pa3sMEIleHHs rocTel
ObcnyxuBaHHE TOCTHHUYHOTO (OHTA.
OpraEusanusa TUTaHHs FocTeH
OcHOBHEIE HOPMEI NIPEIOCTABICHHS THTAHHS B TOCTHHHYHO- PECTOPAHHOM OOCTYXUBAHHUH.
Iloaroroka x o6CTyKHBaHUIO IOCETHTENEH pecTOpana.
Ilony4enne ¥ MOATOTOBKA [IOCYBL, IPHOOPOB, CTOJIOBOTO OENb,
CepBHpOBKa CTOJIOB 1A Pa3JIMIHEIX BHAOB 00CTy)KHBAHHA.
9. Cnenuansabie GopMeI 0GCIyKUBaHUA B PECTOPAHE,
10.0pranuzauus o0cIyKIBaHKS B 3aIe-3KCIPECC.
11.Cron-akcnpecc-crnenuduka o6CTy R UBAHHS.
12.0cobernocty obcmyxkupanus o tuny «[Ieeackuit cTtomy.
13.Opranu3auus paboTs Gapa.

i Al ol e
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14.Pois aIMHHHCTPATHBHOIO KOHTPOJS B 00€CIIEUeHAN COXPAHAOCTH A Ge30acHOCTH.
15.0c00eHHOCTH CHCTEMBI OXpaHB! ¥ D€30I1aCHOCTH B TOCTHHMYHOM KOMIIEKCE.,

16.0Oprauuzanya KOHTPOJA 3a XpaHeHHEM KII09eH.

17.Pa3paboTika MepoOIIpHATHIX Ha CITy4ail 9KCTPEHHBIX CHTYaly#l B FOCTHHHLIE

18.HoBEIe TEXHOIIOTHH B pelIeHHH IIpoOaeMbl OXpaHbl H 6€30MacHOCTH. TeXHu4ecKne cpeacTra 0e3-
ONIaCHOCTH.

19.ITpoTEBOTIOKAPHEIE CHCTEMBI CHTHANH3AIMH, ONIOBEIUEHHS, TOXKAPOTYIIEHHS.

20.CucTeMBl KOHTPOIA JIOCTYIIA B HOMEDA.

21.Cuctems! BugeoHabmoaeHus. CUCTeMB] 3aIUTH OT B3JIOMa B FOCTHHIMIAX M HHBIX CPENCTBAX
pasMELICHH.

22. Ponb ® MecTo CIy>KOBI IpHeMa K pa3sMeINEHUs B YIIPAaBIEHYECKOH CTPYKType OTeNns

23. ABTOMaTH3HUpOBaHHag 00pafoTKa JaHHEIX B CITYyX0e IpUeMa 1 pasMeIeHHA.

24. KsamnduxanroHHEe TpeGOBAaHUA U TOLKHOCTHBIE 00A3aHHOCTH COTPYIHHUKOB CIIYKOBI IpreMa
H pa3MelleHus

25. Kpurepun, yaureizaeMble IPH KNacCHPUKAIMY NOCTHHUIL.

26. CocTaBisIoIIne KyI5TYPBL CEPBHECA

27 IlpaBuna oBeIEHAA NTEPCOHANA KOHTAKTHEBIX CITYK0

28.CTrne B 00CTY>XKABaHHH TOCTEH

29.0cTeTHyecKas KyIbTypa FOCTRHIYHOIO CEPRHCA

30. BnusAHMe KyNLTYPHBIX TpaJuIuil ¥ 06bl9aeB Ha OPraHU3alMIO BCTPEYH K 00CTYKUBAaHHA HHO-
CTPaHHBIX TOCTEH.

®onp onenounsx Matepuanor (POM) mwig npoBeneHus aTTecTallUd YPOBHS ¢hOPMHPOBaH-
HOCTH KOMIIETEHIIHH 00Y4aOMUXcs [0 JUCHHUILTAHE O(GOPMISETCS OTAEIBHEIM JOKYMEHTOM.

6. YYAEBHO-METOJUYECKOE 1 MTHOOPMANNOHHOE OBECIIEYEHHUE

AUCIIMIIJINHBI
6.1. KeurooGecne4eHHOCTE
Haumeropanue mUTEpaTypH: aBTOD, HA3BaHUE, BUI H31a- T'ox KHHUI'OOBECNTEYEHHOCTD
HHA, H3ATEIECTEO T e mrawe B 2MeKTpoHHOM OubmnoTexe Bul'yY
1 2 3
OCHOBHAA IHTEpaTypa
1.Tumoxuna, T. JI. TexHOMIOrHH FOCTHHHYHOM! 2019 https://biblio-online.ru -432904

NEATEILHOCTH: TEOPHSA ¥ NMPaKTHKA : y4eOHHK AT
npuxanHoro daxanaspuara / T. JI. TuMmoxuga.
— M.: IOpaiit, 2019, — 336 ¢. — (bakaiasp.
Ipuknanzoii Kype). — ISBN 978-5-534-08190-9

2.Tumoxwuna, T. JI. Opranuzaius rocTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Nena: y4eOHHK AT NPUKNaJHOro GaKajaspHara /
T. JI. Tumoxuna. — M.: FOpaitt, 2019. — 331 c.
— (Baxarnasp. [pxnagunoit xypc). — ISBN 978-
5-534-08193-0

3. Conory6osa, I'.C. Opranusanus npoussogctea | 2021 https://urait.ru/bcode/470666
" o0CIy)KUBaHUA Ha NIPEAUPHUATHAX OOIIECTBEH-
HOTO MATaHuA: yyeOnuk ns Bys3oB / I.C.Comnory-
6oBa.— 3-e u34., HCIp. U Hom.— Mocksa M3na-
TenbeTso HOpaiir, 2021.— 332 ¢. — ISBN 978-5-
534-09303-2
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JlonoHATEbHAA THTEpATYpa

1. Bypaxoeckasz, H. B. Obcmyxxusanue B roctu- | 2019 https://biblio-online.ru -446040
HHYHOM KOMILIEKCE OCOOBIX KATEFOPUI KIHEHTOB:
yuebHOe mocoOme ana akameMmdeckoro Oaxa-
naspuara / H. B. Bypakosckas, O. B. JIykusa, 1O.
P. CononopHukoOBa. — 2-¢ H3x. — Mocksa : H3-
narenscTBo IOpaiit, 2019 ; Omck : Hsz-so
OMI'TY. — 98 c. — (VrmRepcureTH Poccun). —
ISBN 978-5-534-11735-6 (UzmaTenscTBO
IOpaiit). — ISBN 978-5-8149-2644-9 (U3x-Bo
OMI'TY).

2.baymrapresn, JI. B. Mapkerusr rocturmgHoro | 2019 https://biblio-online.ru -432906
TIPEANpPUATHAL: YIeOHHK I aKkaneMu4yeckoro Ha-
xanaspuara / JI. B. baymrapren. — Mockga : 13-
AatenscTBO OpaiT, 2019. — 338 ¢. — (baxanasp.

Axkanemuyeckuii  kypc). — ISBN 978-5-534-
00581-3.
3. bapanos, b.A. 3tukeT o6cTyKUBaHUA Ha ipen- | 2020 https://urait.ru/bcode/457044

IPHUATHIX OOIECTBEHHOTO THTAHH: YueGHOe 1Mo-
cobme nns ByzoB / b.A.bapanog, U.A.CkopkuHa.

— 2-e m3n. — Mocksa : Uzgarenscrso IOpaiir,
2020.— 184 ¢.— ISBN 978-5-534-10698-5.

4. bypakosckas, H.B. Obciyxuparue B roctu- | 2021 https://urait.ru/bcode/476187
HHYHOM KOMILIEKCE 0COOBIX KaTEropHii KITMEHTOR:
y4JebHoe nocodme s By3oB/ H.B.Bypakoeckas,
0.B.Jlykuna, FO.P.Conogosuuxosa.— 2-¢ H31.—
Mocksa Msparensctso HOpaiit, 2021.— 98 c—
ISBN 978-5-534-11735-6.

5. Xabuna, C.b. MapkeTuHr npoyKiyu ¥ yeiayr. | 2021 https://urait.rw/bcode/473202
OfmecTBeHHOe NHUTaHKe: y4eOHOE nocobue mis
By30B / C.B. XXabuna. — 2-e u31., Ucnp. ¥ JoIL—
Mocksa. U3narenscreo Hpaiit, 2021, — 264 c—
ISBN 978-5-534-05141-4.

6.2. Ilepuoanyeckue H3TaHun

1. «T'ocTrHuIa H pecTopan: OusHec U ynpasieHHe» - Manatemserso Q00 «M3maTenscTso
Xocnuranutyy. Bemynuit cnennatu3upoBaHEbIi XypHAT LS IPpodecCHOHANOB HHAYCTPHE TOCTe-
IPUUMCTRA.

2. «loctunrunoe penox» - U] «[lanopamay. IlpodeccHOHATEHEIN XypHAT I CHELHALH-

CTOB B OpraHW3aNHOHHOH, MapKeTHHTOBOM ¥ (HHaHCOBO-X03AHCTBeHHOM cdepax AesTeNbHEOCTH
NPENPUATHHA HHIYCTPHH FOCTENPHUMCTBA,

3. «Otzen npomax» - MJ{ «PecropanHsle BemoMocTHy. U3aanne, npegrasHadeHHOe I
upohECCHOHANOB PECTOPAHHOI0 M TOCTHHHYHOTO GH3Heca.

4. «Oreap»-HsmarenmserBo «Xomu [Ipecce». Tlepuomudeckoe W3naHKe, MOCBAIIEHHOE BO-
IIpOCaM FOCTHHHYHOTO OM3HECA M HHIYCTPHH TOCTEIPANMCTBA,

5. «Orens. Cospemennstii busnec» - Hzparenscreo OO0 «Hama nenosas npecca». Creny-
aNnu3sMpOBaHHBIH KypHaI X 1poheCCHOHAIOB OTEIBHOTO Gu3Heca.

6. XypHan «AxazeMus rocrenpruMcTsay, Usnarenscrso «Memto opoy»

6.3. UnTepHeT-pecypent
1.®enepaneHOE areHTCTBO IO TypH3MYy- https://www.russiatourism.ru/contents/statistika/
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2. Bubmotexa 'OCToR ¥ HOPMATHBHEIX JOKYMEHTOB - http://libgost.rw/

3. XKypHan 211 HaYRHAIOIMX M OIIBITHRIX IpeAlpHHEMAaTeNel - hitp://bsnss.net/

4. QenepalibHBINA IOpTAT MONNEPKKH MaJIOTO H CPESAHErO MpEAIPUHHMATENLCTBA: HOBOCTH,
Tdf OpeNUpPHHEAMATENId, rOCHOIJCp)KKA MaJIOT0 M CPENHEro  NpeAlpHHAMATeNbCTBA-
http://smb.gov.rw/

5.ITopran #HIYCTpAM rocTeNpHHMCTBa-http:// . horeca.ru

6.CoobimrecTe0 npodhecCHOoHaN0B TOCTRHEHYHOro Ou3Heca, Beayummi mopTan B MHIYCTPHH
rocrenpuuMcTBa Poccunt i CHI - http://.frontdesk.ru

7. Bcé npo rocTHHANEL, oTend - http://..new-hotel.ru

8. Caiit 00 »THKeTE M IMpaBHNax MOBeAEHHUS - http://.proeticet.ru

9. ®enepansHbi noptan «Poccuiickoe obpazosarme». — URL: http://edu.rny/

10. Opuuransueit HETEpHET-NOpTaN PenepantHOR CIyXO0BI rOCYIapCTBEHHOM CTATHCTHKH
{Poccrar). — URL: http://www.gks.rw/

11. Bnexrponnas 6ubauoreunad cucrema Bnl'Y, — URL: http:/library.vlsu.rw/

12. bubGmaorpaduyeckas H pedeparupras 0a3a NaHHBIX HAYMHBIX IyOmukauwii Scopus. —
URL: http://www.scopus.com/

13. ba3a qaHHEIX MeXIyHApONHBIX HHIEKCOB HaywHOro nutHpoBanms Web of Science. —
URL: webofscience.com

7. MATEPUAJTBHO-TEXHUYECKOE OBECIIEYEHUE JUCHHUITITUHBI

Jns peanazanuy JaHHOH JUCIMIUTHHE] HMEIOTCS CIIELHUATBHEIE IOMEIUECHHS AL IPOBEACHH
3aHATHH JISKIIHOHHOIO THUNA, 3aHATHH IPaKTHYECKOro/1abopaTopHOro THIIA, IPYIIOBEIX H MHIXBH-
JIYQIBHEIX KOHCYIbTAlMH, TEKYINEro KOHTPOIA H IIPOMEKYTOYHOM aTTECTAIlHH, 4 TAK/KE IOMETICHNS
JU1s CAMOCTOSTENBHOM pabOTEL: 2y INTOPHH, OCHAILIEHHEIE MyIbTH-MeIHa 000PYI0BaHHEM, KOMIBIO-
TEPHbIE KIacCH ¢ JOCTYIIOM B HHTEPHET, ayJHTOPHH O3 CIENHANEHOr0 0000y NIOBAHHMS.

Ilepedens uCNOIB3yeMOro THUSH3HOHHOTO IPOTPaMMHOr0 ofecreuenus: nmaker MS-Office,

Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koucymstant [Troc» (MEcTAmMpoBaHHEH pecype
BaI'v).

[Ipumevanue:

B cooTBeTCTBIM ¢ HOPMaTHBHO-TIPABOBKIME aKTAMHY [JI1 HHBAIK/IOB H JTHII ¢ OrpaHHYIeHHEIME
BO3MOXHOCTAMH 37I0POBBS [IPH HEOOXOAMMOCTH TECTHPOBAHHE MOXKeT OBITh IPOBEIEHO TONBKO B
MHCHMEHHO¥ HIIM YCTHOH $OpMe, a TAKiKe MOTYT OBITh HCIOb30BAHbI APYTHE MATEPHATE! KOHTPOIT
KavyecTBa 3HAHMM, IPEAYCMOTPeHHbIE pabodeil NporpaMMoi JHUCIMIITHHEL
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Pabouyro nporpammy cocrasun GOLWU ﬁ&w TaC %/JQ’/ [’é/)atuuaq Q C/

] \‘

Peniensenr =
(npezcTasuTens paboronarens): rex aupexrop OO0 Typ. pupma «MOCT» CaBeJ'IbeBa EB.
IIporpamma pacemoTpena u onobpeHa Ha 3acenan THC

[Ipotokon Ne 4 or _3%0.08 A\ roma 0552

3asenyromuit kadenpoit TuC “TyxoBa J'I I“..ﬁ

(@HO, HOllﬂHCb)//

Pabo4as mporpamma PACCMOTPEHa M 0100peHa Ha 3aCeNaHHH Y4eGHO-MEeTOIHIECKON KOMHCCHH
HanpaBileHHs: 43. 03 02 «Ty ‘é)mM»
[Tpotoxon Ne

2 28 2 rona /
[pencenarens koMmuccHu % / //?ﬂ/dﬁo/& /i /g
Ao, nonffice)




