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1. IIEJHW OCBOEHHUA JUCIHAILIJINHBI

llenpfo ocBOCHHs TUCHUILTHHE! «[ OCTHHHYHAA U peCTOpaHHAs MHIYCTPUA» ABIsercs (op-
MHpPOBaHHE 0a30BBIX NPOQPECCHOHAIBHBIX H CIEHHAIBHBIX KOMIETEHIHH CTYILEHTOB MO TEXHOJO-
THH TOCTHHHYHOIO M PECTOPaHHOIO CepBHca; (POPMMPOBAHWE Y CTYACHTOB CHCTCMBl 3HAHWHA W
NPEACTARIEHHH O COBPEMEHHBIX 3(D(EKTUBHBIX METOJAX BENCHWS FOCTHHHYHOTO M PECTOPAHHOTO
OuzHeca.

3anaymn:

® H3YYHTB TCOPCTHHECKHE OCHOBLL CTAHOBIICHHUA M PazBUTHUA TOCTHHWUYHOTO OCIIA, ocobeH~
HOCTH €70 Pa3BHTHs B Pa3HbIX CTPAHAX; COBPEMEHHOE COCTOSHHE PBIHKA TOCTHHHYHBIX YCIYT;

® J1aTh TEOPETUYECKHE 3HAHHS O CHCTEMAaX KIacCHOHKAUHWW M TUHOIOIMH T'OCTMHHIL H
HHBIX CPEICTB Pa3MEIeHHA;

¢ OOyYHTH NPUHLMIAM OpPraHH3aNUM, (PYHKIMOHHMPOBAHMS T'OCTHHHIl M HHBIX CDPEJACTB
pasMEIECHUA U B3aHMOCBSI3H CITyX0;

® O3HaKOMHUTBL C TpeOOBaHMAMU K (YHKIHOHANBHBIM [IOMENEHHAM TOCTHHHI W HMHBIX
CpCACTBaM pPasMECIICHHUI,

® M3YYHTB COBpPEMEHHBIE TpeDOBAHUS K PECTOPAHHOMY CEPRHCY;

¢ CcOpMHPOBATh HABBIKM IOATOTOBKH H PEANH3ALMM JACATEIBROCTH IPEANPHATHE pecTo-

paHHOTrO OM3Heca.

2. MECTO JMCHUILIMHBI B CTPYKTYPE OIIOII
Hucnuniyna «[ocTHHMYHAs H pecTOpaHHasd WHIOYCTPHUA» OTHOCHTCA K 4acTé yueGHOro
iana, GopMUpyeMol y4acTHMKaMH oOpa30BaTENIbHBIX OTHOLIEHHH, IpOrpaMMel GakanaBpHara 1o
HanpasieHu1o 43.03.02 « Typusm».

3. ILTAHUPYEMBIE PE3YJIBTATHI OBYUEHH S O AMCHOUIIJIMHE
[Lmanupyemble pesyisTaTel 00YUYeHHMS [0 AUCLHUIIMHE, COOTHECEHHBIE C IUIAHMPYEMBIMH
pesyabraTamu ocsoenud OIOI (KoMIIETEHRUUAMH H HHANMKATOPAMH JOCTHXEHHS KOMIICTCHLIMH)

dopmupyemele [1nanupyemsle pezyabTaTel 00YUEHNA N0 IUCLHILTHHE, B COOTBETCTBHH HaumeHosanne
KOMNETEHUHH ¢ UHOUKATOPOM JOCTHXXEHUS KOMITETEHIIMH OLECHOYHOTO
(xom, Hhankarop PesynbTarsl 00yYeHUA (10 AMCUMTUIMHE CpencTea
ColepHaHHe JNOCTHKEHNS
KOMMETEHU WK} KOMITETEHLIMH
1 2 3 4
[K-3 - [MK-3.1. Dopmupyet | 3naem: TecToBbIE H

Cnocoden paz-
pabareiBaTh U

TYPUCTCKUH NMPOAYKT,
B T. Y. Ha OCHOBE CO-

- MHJMBRAYAIbHBIE M ClelLHanbHble TPeOOBAHHA TYPHCTE
K rpoueccy o0CNYXHBAHUA B NPEANPUATHAX FOCTHHMWY-

NPHMEHATh TEX- | BpeMEHHBIX nHbOp- | HOM K pecTopaHHOl HHAYCTPHH

HOJIOTHH 00- MAaUHOHHO- Ymeem:

CITYKHMBaHHs KOMMYHUKATHBHBIX NPHMEHATb TEXHONOTMH OOCTYXKUBAHMS TYPUCTOR B TOC-
TYPHCTOB C MC- | TEXHOMOMKEH, a Takie | THHUUHOH W PECTOPAHHON HHAYCTPHU C YUETOM HHAHBH-
MOALIOBAHMEM | © YUETOM HHAMBWIY- | LYaJbHbIX H CIELHANbHbLIX TPeOOBAHUH TYpHCTA;
TEXHONOTHYE- | AMBHBIX W CTNEUHENb- | - HCMO/B3OBATE COBPEMEHHLIE TEXHOROIHUSCKHME H HHpOpP-
CKHX U HH(OP- | HBIX TpeboBaHUil | MALMOHHO-KOMMYHUKATHBHLIX TEXHOMOMMH

MaLUUOHHO- TYPHCTa, Braodeem:
KOMMYHHKATHB- HaBBIKAMW OKa3aHWA YCIYr B MPEANPUATHAX FOCTHHHY-

HBIX TEXHONO-
THE

HOH W PECTOpaHHOH WHAYCTPHH C YHETOM MHAMBHUIYAMb-
HBIX M CTIEUMANbHbIX TPeBOBAHHH TYPUCTA C MCMONBL30-
BAaHHEM COBPEMEHHbBIX TEXHOAOIHYECKHX M HH(OPMALIH-
OHHO-KOMMYHHMKATHBHbLIX TEXHOJOTUH

CUTYAUUOHHBIE
3agaHnAa




Tponomkenne TabIHIEL

1 2 3 4
ITK-3.3. Bener nepe- | 3waem: Tecrogble u
rOBOPH C MNapTHepa- | - npoteccHoHanbHbIe 3882494 B chepe FOCTHHUMHOTO W | CUTYdUMOHHbIE
MU,  COIJIACOBBIBACT | PECTOPAHHOIC OM3HECA W COBPEMEHHBIE TEXHOJIOTHUE- 3afaHMs
YCHOBHA B3aHMOMCH- | CKME M HH(OPMALHOHHO-KOMMYHHKaTHBHBIE TEXHONO-

CTBMA M0 PEAIW3AUMH | THH NPHUMEHEHHUA 118 UX pELIeHuS;
TYPHCTCKMX NpPOAYK- | Yaueem:
TOB C HMCNOJNB3IOBaAHUM- - MPUMEHATL COBPEMEHHDBIE TEXHOMOTHYCCKHC M PIH(pOp-
€M TEXHOJIOTHYECKHX | MaUMOHHO-KOMMYHMKATHBHBIE TEXHONIOrHM NPH PELIEHUM
M WHPOPMALHOHHO- | NPO(GEcCHOHANBHLIX 3a1a4d B TFOCTHHHYHONW H pecro-
KOMMYHUKATHUBHBIX PAHHOH WHIYCTPUHM,
TeX HOJNOT U Braaoeem:
- HaBbIKAMH B3aMMORCHCTBHS ¢ NAPTHEpaMK NpH cornia-
COB2HMH YCNOBWH peany3aunu YCIyr B FOCTHHHYHON H
PECTOPAKHONA MHIYCTPUH
[TK-3.4. Ucnonesyer | Juaem: Tecrosble 1
MHHOBALHOHHEIS - MHHOBALHOHHBIE TEXHOJIOMHH ODCAYHKHUBAHHA TYPHCTOB | CUTYALIHOHHBIE
TEXHONOTHH U KOM- B TOCTHH{MHOH M PECTOPaHHOM! MHIYCTpUY; 3a/aHus
MYHUKALMH Npu pea- | Yareen:
AM3AUMK TYPHCTCKUX | -MCMONL3OBATL HHHOBALWOHHBIE TEXHONOTHH NPH peanu-
YCIyr 34UMH YCNYT B FTOCTUHMYHOH W PECTOpaHHON HHAYCTPUR,
Braoeem:
- HaBblKaMM BLIGOPA ANEKBATHHIX NPOQECCHOHANLHBIM
3a1a4aM HHHOBALMOHHLIX TEXHONOTHI U KOMMYHUKALIWH
MpH peau3auui TYPUCTCKMX YCAYT B TIPEAMpPUATHRX
FOCTUHWYHOMR H pecTOpaHHOH WHAYCTPHMU,
HK-4 - cnoco- | [IK-4.1. Opranvsver | 3wgem: TecToBble H
OcH  OpraHu3o- | npouecchkl 0OCTYXRH- | - OCOOGHHOCTH PadoThl NMPEANPHATUH TOCTHHUYHON W | CUTYALMOHHLIE
BbIBATh NPOLECC | BARKMA NOTPEOMUTENel | pecTopaHHON WHAYCTPHU M NpaBuia BIaMMONEHCTBHA C 3a]aHHA
Q0CNY)KMBAHMA | HA OCHOBE AaHANM3a NnoTpeduTeENaME YCIyr NpeAnpusTHi cgepbl roctenpu-
norpeduTeneit PBIHOMHOTO CNIPOCAa | HMCTBA.
HZ OCHOBE Hop- | notpebuocredi Typu- | Vueem:
MATHBHO- CTOB ¥ APYTUX 3aKa3- | - oBCAYXHBATL TYPUCTOB W APYIUX NOTPeGUTEREH YCIYT B
NpaBoOBBIX  aK- | UMKOB YCIYT NPEANPHATHAX TOCTHHHYHON W PECTOPAHHOA MHIYCTPiK
TOB, ¢ Y4&€TOM Braoeem:
3anpocoB  Mo- - HAaBLIKAMM TMPUMEHEHHH  KIMEHTOOPHEHTUPOBAHHLIX
TpebuTened M TEXHONOTHH NpK OpraHu3auuy npoluecca 0GCIyKUBaHU B
NpUMEHEHIEM NPEANPHUATHAX FOCTUHWYHON M PECTOPAHHON MHOYCTPHU
KJIHE@HTOOPHEH-
THPOBAHHBIX
TEXHOMOIHH
MK 4.3. Bubupaetu | 3waem: Tecrosble H
NPUMEHAET KIUEHTO- | - CTAHOAPTEl H KIHEHTO-OPMEHTHPOBAHHbIC TEXHOIOIMM | CHTYALMOHHLIE
OpHEHTHPOBAHHBIE obcaymuBanus noTpedbuTenelt B NPEINPHATHAX [OCTH- 3a/1aHKA

TEXHOMOTHH TYPHCT-
CKOIQ 00CHYKHBAHUS
B COOTBETCTBUH HOp-
MaTHEHO-[PABOBLIMHU
aKTaMM W CTaHIapTa-
MK OBCTYKUBAHHS
notpeburenci

HMYKO W PECTOPAHHON MHAYCTPUMN.

- HOpMATHBHO-TIPABOBLIE AKThl, DPErMAMEHTHPYIOLIHE
AEKTENBHOCTh NPERMPHATHH TOCTHHUYHONM M pecropas-
HOH MHAYCTPHH.

Yaeem:

- obecneuusarh npolece obcnyKuBaHHA noTpebuTtencei
NPeANPHATHIA FOCTHHUYHON W PECTOPARHOM MHIAYCTPUH B
COOTBETCTBHH € TPEBOBAHNAMY NPODECCHOHANBHLIX CTaH-
JApTOB OBCTYIKUBAHHA

Baadeen:

- HABRIKAMM OLEHKM KauecTBa YCIYr M WX COOTBETCTBUSA
HOPMATHBHO-MTPABORLIM AKTAM M CTAHAAPTAM OOC/YKHBAHHA
noTpedUTENeH B NPEANpHATUSIX chepbl rOCTENPUHMCTEA

(8]




[Iponomxkenuve Tadmuis!

1 2 3 4
[IK-4.4.  OGecneun- | 3nvaem: Tecrosbie 4
BAET  KOHCY/BTAUK- | - HOPMATHBHBIE JOKYMEHTbI, PErNaMeHTUPYIOIUME PO~ | CHTYALHOHHLIE
OHHO- UECC NPENOCTABNEHHA YCAYT B TOCTHHHYHOH M pecto- 3a8aHUs
HHpOPMaUHOHHOE PaHHOU MHIYCTpHH;
COTIPOBOKICHHH Vueem:
KIIMENTA M TpOLECC | - OKA3bIBATh HHOOPMALHOHHO-KOHCYJILTATHBHEIE YCIYTH
hOPMUPOBAHUS  KIH- | TYPUCTAM B NPEANPHATHAX MOCTUHHUHON K pecTopaHHol
€HTCKOI Oazbl UHAYCTPHK
Bradeem:
- YMEHWAMH B3AUMOZEHCTBHA C MoTpeburensmMu ycayr
NpennpusSTHA FOCTHHIYHON M PECTOPAHHOW UHAYCTPHU C
UeibH GOPMUPOBAHUA KIHEHTCKON 0askl
4. ObPBEM U CTPYKTYPA JIMCHUILINHDLI
Tpyn0eMKOCTE AMCIMIIMHBI COCTARISIET 3 3a4YeTHRIE equHuIE], 108 uacos
TemaTu4eckuil njax
dopma o0ydeHHd — OuHAA
KonTakTHasa paborta DopMsbl
00y HAKOLIUXCS TeKRYLLErO
C MERArOrHYeCK1M KOHTpOIA
- pabOTHHKOM = YCMEBAEMOCTH.
2 : | gopya
Ne &2 = E | =| 5= NPOMEKYTOMHOH
n Haumenopauue TeM 1/ HIK 2 B E e z § % é aTrecTalum
| pa3nesos/TeM AHCLUHILTHHAE 5 % s § ;- % % E 8 | (no cemecmpar)
= 2 3 = =a| =
T = 2 S 128 8
Sz e
(=8 [ ©
[ =
1 | Tema |. OcHogHBIE TOHATHA B FOCTHHHY- | 5 | 1-2 2 4 6
HOW NeATenbHOCTH
2 | Tema 2. Crangaprer obcnyxupanua B | 5 | 3-4 2 4 4 ]
CPEACTBAX pa3MetleHUs
3 | Tema 3. OcHOBW MNPOH3BOACTREHHO- | 5 | 5-6 2 4 4 6 PefiTunr-kouTtpons
TEXHOJIOTHYECKOH JeATENLHOCTH B Cpefi- Nel
CTBAax pasMelleHHs.
4 | Tema 4. OpraHuzaums npuéma v paime- { 5 | 7-8 2 4 4 6
LWIEHHMSA TOCTEH B FOCTHHMULIE
5 { Tema 5. Opranuzaums paBoTbl PasTHYHBIX | 5 9- 2 4 4 6
cnyx0 roCTHHU L. 10
6 | Tema 6. Oprasuzauus obcnysxusanma | 5 | |- 2 4 4 6 PelTHHI-KOHTPOL
noTpebuTteneii B pecropaHax 12 Ne2
7 | Tema 7. TexHonorun pectopaHHoro od- | 5 | 13- 2 4 4 6
chyxusanus. Metoanl 1 dopmbl 06Cy- 14
HMUBAHWA
8 | Tema 8. Yenyru npeanpusatuid nutauus, | 5 | 15- 2 4 4 6
KaK COCTABHAA YacTb TYPHCTCKOH HHAYCT- 16
pHH
9 | Tema 9. Mndopmaunonnoe ofecnedenue | 5 | 17- 2 4 4 6 PelTHHI-KOHTPOIIL
npouecca  obcnyxkuBakuia.  CTaHAapThI 18 Ne3
0BCIYKHBAHH B pecTopaHe.
Beero 3a 5 cemectp: 108 18 36 32 54 3auer
Hamuuue B gucunnnuue KI/KP -
Hrtoro no ancuunnnHe 108 | 18 36 32 54 3auer




Conep:xaHme JeKITHONHBIX 3AHSTHIT 10 JNCIHIITAHE

Tema 1. OcHOBHBIEe MOHATHS B FOCTHHHIHOM [IeATEILHOCTH.

OcobeHr0CTH M BHABI TOCTHHHIHOTO IPOAYKTA, €10 COCTABHBIC MEMEHTHL. BHIIB TOCTHHHY-
HeIX yenyr. IIpapoBbie W HOPMATHBHEIE JOKYMEHTEI, PEITTAMEHTHPYIOIINE TOCTHHHYHYIO JESTEIb-
HOCTE.

["ocTHHAEYHENA IPOXYKT, OCHOBHEIE IIOHATHS B TOCTHHHYIHOHK NesTenbHoCTH. OCHOBHBIE HOD-
MaTHBHEIE NOKyMeHTHL. IIpasuna npenocrapnenns roctuHugHbX yeuyr. ['OCTrI, pernaMmenTupyio-
IIAE TOCTHHHYHYIO IeSITETBHOCTE.

Tema 2. CtanpapTsI 00cIyKHBaHHSA B CPeJCTBAX PA3MeLIeHUS,

CranpapTe! 00CIyXMBaHHA B CpeACTBax pasMemeHus. Kynetypa obcnyxusanns. Keanugu-
KallMOHHEIE TpeOOBaHNUA K HEPCOHATY.

Tema 3. OcHoBEI NPOH3BOACTEEHHO-TEXHOIOTHIECKOH 1eATENLHOCTH B CpeICTBaX pas-
MeIIeHHs.

Oprannzanus QYHKIHOHAIBHEIX [IPOIECCOB B TOCTHHHIE.

Opranusanus paboTe ¢ pa3IMIHEIME THIaMH rocteif. OlleHKa yA0BIETBOPEHHOCTH OCTEH B
TOCTHHHUIIE.

Tema 4. Opranuzanus npHéMa H pasMemeHHs rocTeil B rocTHHHIE.

Opranusanus npuéMa, perucTpaliy, pasMeIleHUs U 00CITYKHBaHHS TOCTEH B TOCTHHULIE.

Opranusanus opuémMa u cnenuduka o6cmyxuBanud VIP- rocteif, HHOCTpaHHBIX FocTel, Toc-
TEH ¢ OrpaHHYECHHEIMH BO3MOXKHOCTAMH, TYPHCTCKHX TPYIIN B rOCTHHHUE. PaboTa ¢ mocTOSHHEIMHU
rocramu. PaboTa ¢ HHOCTPaHHEIMH TOCTAMH. Y9€T HANUOHAIBHBIX M PEJIMIHO3HLBIX 0COOEHHOCTE!
rocTei.

Tema 5. Opraausanus padors! pa3sINIHBIX CAYKO FOCTHHHL(BY.

Opranmsanys paGoTel CIry>xOBl XO3AHCTBEHHOTO OOECIEUEHHs TOCTHHHIBL TEXHOJIOTHH
ybopku Homeproro ¢oraa. KoHTposs kazecTBa YOOPKH HOMEPOB.

Oprannzanus paboTe! cIyKOH KOHCEepIXeil H MBEHIAPOB B TOCTHHUIE.

Oprauysanust paboThl OU3HEC- UEHTPA M CIIOPTABHO — 03ZOPOBHTENILHOTO LIEHTPA B TOCTH-
HYLE U CIy>X0BbI 6e30MacHOCTH.

Opraumzanus paGoTs! IO NPEIOCTABICHHIO SKCKYPCHOHHOTO | TPAHCIIOPTHOTO OOCITYKHBA-
HHS B FOCTHHHIE.

Opranuzanys paGoThl aAMUHECTPATHBHOM CITy GBI FOCTHHHIEL, OTAENA I10 YIPABICHHIO IIep-
COHAJIOM, OTAEeNa MAPKETHHIA H MPOJaX, HHXEHEPHO — TEXHWYECKOR CIIyKObI, BCIIOMOTATENBHEIX
CIyx0 rOCTHHHIEL

Opranusauys paGoT 110 perucTPalliH, Pa3sMEIEHHIO B OOCIY)KUBAHHIO TYPHCTCKHX TPYIII B
TOCTHHHIUE.

Tema 6. Oprannsanns o0cTy:KHBaHHA NOTpeduTECH B pecTopaHax.

IIpauna oxasanus ycuyr oSuecTBeHEOro muTanms. [10AroToBKa 3a1a k obcmyxusanuzo. Oc-
HOBHBIE 3Talbl OOCIYXXHBaHHA: BCTPEHa IOCTEH, pasMeINe e HX B 3alle, IPEMIOKEeHHEe MEHIO U
KapThl BUH, allCPUTHBA, [IPUEM H 0QOPMIIEHHE 3aKa3a, PEKOMEHIalUHA B BRIOOPE 3aKycOK, 610 U
HaITHTKOB. Y TOUHEHHE 3aKa3a, JOCEPBUPOBKA CTOJIA B COOTBETCTBAHM ¢ NPHHSATHIM 3aKa30M, lepeiaya
3aKasa Ha [IPOHU3BOJICTEO, 110aa4a 611071 ¥ HamuTKOB. Pacyer rocts: Buasl, Gopmel, npapuia. Xapak-
TEPHCTHKA COBPEMEHHBIX (hOPM PacUeTa ¢ OTpeOUTeNsIMIL.

Opranusaups mpouecca oScIyxuBaHus B 3ane. [IpaBrita moqady IPOIYKLUK cepauc-6apa.

Mertozns! mogagu 6imron B pectopane (bpaHIy3cKHit METO, aHITIHHCKHTIL METO, AMEPHKAH-
CKHH METOM, pycckul MeTo B guieridon wmmu Silver service).

[locnenoBaTenpHOCTE H IpaBUiIa MOJa4M GO U 3aKYCOX, CNagkhX G0N, TOPAIHX M XO-
JIOJHBIX HaUTKOB, KOHAUTEPCKUX u3sienuit. [lopaaok 3aMeHb! HCIONB30BAHHOM MOCYAE! ¥ NprbOo-
POB.

IIpaBria 3THKETA H HOPMEI IOBEICHHA 38 CTONOM.

Tema 7. Texnororny pecropanHoro o6cayxkuBaHus. Meroan! 1 ¢popMe1 06cay:RHBAHHS
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CoBpeMeHHBIE BHIE YCIYT B GOPMBI 00CTYKIBAHHS.,

Bunsi 3aBTpakoB: €BPONCHCKHH, KOHTHHEHTANIBHBIH, PACIIMPEHHBIH, aHITHACKIH, aMEpHKaH-
CKHIf, 32BTpaK C IaMIaHCKAM, IO3AHUH 3aBTpaK. BUIk! 3aBTpakoB ¢ y4eTOM 0COOBIX IPHBEIYEK HHO-
CTPaHHEBIX FOCTEH: aBCTPUICKMH NEPBEIM M BTOPOH, HCIAHCKHM M NOPTYTAIBCKHH paHHHH H I1031-
HHif, HeMCeIKWil TepBEI# # BTOPOH, GpaHIly3cKHil NepBaIi U BTOPOM, MBEHIAPCKHIA EPREIA W BTO-
PO, UTANBAHCKUN, IOMNaHACKHH, CKaHIHHABCKHY, PYCCKHH, BEIrCTapHAHCKHH 3aBTpaK, JHCTHYC-
CKHii 3aBTpax.

OcobeHHOCTH COCTABNIEHHS MEHIO [T JaHHEBIX BHIIOB 3aBTPakKOB.

KeifTepHHT.- KAaTErOpHH, XapaKTEPHCTHKH.

Crnenuansasie GopMe! 00CTyXKHBaHUA (JTaH49H, On3Hec-Nang, OpaH4d, BOCKpecHble OpaHyH,
Kote-Opeitky, npeseHtaus K T.4.) OCOOEHHOCTH COCTABIEHHS MEHIO NI AAHHBLIX BUNOB YCIYT K
bopM obCTyKABaHHUS.

MeToap1 obcyKUBaHHS: «a JiT KapT», «a MapTy», «TablbI0T», IMBeACKHE 1o, OydeTHOE 00-
CIYKUBAHUE, CTON-3KCIIPECE, 3aNI-3KCIPECC, HX XapaKTepUCTHKA.

CoppeMeHHEIE BHOBL YCIYT U QOPMBI OOCIYKHBAHHUS: «CYACTIMBELI Yac», PYCCKHH CTOJ,
ITAHEPY, «TAHEPY.

Tema 8. Ycayrn npeanpHsTiii NHTaHASA, KaK COCTABRAA YaCTh TYPHCTCKOH HHIYCTPHH.

Buap! MHTaHAS, IpefoCcTaBIAEMEIE IPH OOCIYKHBAaHHH TYPHUCTOB: MOJHEBIA TancHoH — (FB);
nomynascnor — (HB); omHopasopoe nuranwe (3asrpak) — (BB), Bce BKIIOUEHO B CTOMMOCTh — All
inclusive T.1.

MeTozas! obcnyKuBaHKA: «a JId KapTy, «a napTy», «TadIbaoT», mBeAcKu# cTon, OybeTHoe 06-
CIy’XHBaHHE, CTON-3KCIIpece, 3al-9KCIIpece, HX XapaKTepUCTHKA.

ObciyxuBaHHe B NPEANPHATUAX OOMIECTBEHHOIO MUTAHUS Ha TePPHTOPUH TOCTHHHI(: 3aB-
TpaK I10 MEHIO ¢O CBOOOZHBIM BBIOOpOM OO, 3aBTpaK WK 00e]l B BH)E IIBEICKOTO CTOMA.

O0cilyXMBaHAE MPOXHBAIOIMIX B FOCTHHUIAX IO PA3IAYHOMY MEHIO: KOHTHHEHTAILHOIO
3aBTPaKa, pacIIHPEHHOIO 3aBTPAKA, €BPONEHCKOTO 3aBTpaKa, aHIVIMHCKOrO, aMEPHKAHCKOrO 3aB-
TpaKa, PycCKOro 3aBTpaKa, 3aBTPakK ¢ MIAMIaHCKMM, O3IHHH 3aBTPaK AWETHYECKOTO 3aBTpaKa, Be-
TeTapHaHCKOIro 3aBTPAKA; 3ABTPAKOB ¢ YYETOM OCOOBIX TIPHBEIYEK MHOCTPAHHEIX rOCTEH: aBCTpHii-
CKHI NePBHIH H BTOPOH, HCIAHCKHY M MTOPTYTaNnbCKUH paHHUI ¥ TO3NHMH, HEMEIIKHHA IePBHIi H BTO-
po#, dhpaHITy3cKvi TEPBBIH U BTOPO#L, MBeHnapcKuil IePBL W BTOPOH, HTAIBIHCKHIA, TOJLTAHCKHI,
CKaHTHHABCKWH.

OcobenHOCTH 00CTyXMBAaHASA TUTAHHEM B TOCTHHHYHBIX HOMepax. IIpueM u TOpSIOK BhI-
TIONHEHNUA 3aKa3a. HasHaYCH e CIelHaAIbHOro 000pyA0BaHMs, CTOJIOBOR MOCYAEI H IpuGopos. Ipa-
BRJIa 06CyKHBaHMA rocTell B HoMepax. OOCTy)XHBaHKE Yepes MO3TaXKHEE 6y (heThI-GapbL.

HomnonuuTensHas ycnyra, IpEMeHseMas B HOMepaxX FOCTHHHL: MEHK-0ap.

Tema 9. UndopmannoHHoe obecneuenne nmpounecca odcay;kusanus. CTanaapTel 06ciy-
MUBAHHA B pecTopane. CpencTsa HHGOpMalKH: IOHATHE, Ha3HAUEHHE, XapaKTepucTrKa. Tpebo-
BaHHs, NPEABABIIEMBIE K COCTABNEHHIO H odopMiIeHuIo MeHIO. [TocneroBaTeTEHOCTE paconoxeHus
6mon 1 2aKycox B MeHK. KapTa BHH M KOKTeiei.

Crannaptel oScTyXHBaHHS B pecTopane. TpeboBaHMA K [IEpPCOHANY UpEANpUATHI obme-
CTBEHHOr'O THTAHUS.

Conepmam{e NpPakKTHYECKHX 3AHATHH Mo AHCORIIIIHHE

Tema 1. OcHOBHLIC NOHATHS B rOCTHHAYHROH NesTe/ILHOCTH.

1. M3yuyenne ocoGeHHOCTEH ¥ BUIOB FOCTHHHYHOTO IPOLYKTA, €0 COCTABHLIX 3NEMEHTOB,
BAIOB FOCTHHUYHEIX YCIIYT.

2. M3ydeHune npaBOBBIX M HOPMATUBHBIX JOKYMEHTOB, PErIaMEHTHPYIOIAX TOCTHHEYHYIO
ZeATENbHOCTS.
Dopma 3aHAMUL — YCMHBIN ONPOC, OOKAAObL
Tema 2. CtanaapTe! 05C/yKHBAHUS B CPEACTBAX pa3MemleHH .



1 Mzyuenne mpaBii, HOPM ¥ CTAHAAPTOB, IEHCTBYIOMMX B chepe FOCTHHAYHOR NEATENBHO-
CTH.

2.M3ydenne KBaaupHUKalMORHLIX TPpeOOBAaHMH K IEPCOHATY.

Iposodumcs 6 hopme cemurnapa no 0606weHUI0 U yenyOnReHuIo JHANUN € INEMERMAMY OUC-
KYCCUM.

Tema 3. OcHOBBI IPOH3BOACTEEHHO-TEXHOIOTHYECKOH AeATEILHOCTH B CPEACTBAX pas-
MeIeHHs.

1.W3yuenue TIPHHIMIOB NPOM3BOACTBEHHO-TEXHOIOIMIECKOH NEATENEHOCTH TOCTHUHUIL ¥
MHEIX CPEJICTB PasMEINEH s U Opranu3alns QyHKIHOHANBHBIX IPONECCOB B TOCTHHHIIE,

2. Texmonoruu paGoTHI ¢ pa3NHIHEIMA THIAMH rocTeil. CHCTeMa OLEHKH YAOBIETBOPEHHOCTH
rocreil B FOCTHHHIE

Dopma 3aGHAMUSL — YCHHBIU ONPOC, OUCKYCCUS, MECMUPOBARUE.

Tema 4. TexHoJ0rnd npuéMa 1 pasMeleHHs rocTedl B TOCTHHHILE,

1.M3yuenne oprauu3anuy npuéMa, perucTpalii, pasMEIleHHS U 00CTyXHBaHHA rOCTEH B
TOCTHHHLIE.

2. M3yuyeHne opraHu3aiyy NpuéMa H crienunpuKke oOcnyxuBanus VIP—rocTel, HHOCTpaHHBIX
TOCTeH, rocreil ¢ OrpaHMYeHABIMH BO3MOXHOCTAMH, TYPHCTCKHX I'PYNII B TOCTHHHUIIE; CIICIH(DHKH
pabOoTEI ¢ HHOCTPAHHBIMY TOCTAMH ¢ YUETOM HAITMOHANBHEIX M PEIMIHO3HEIX ocobenHocTel. PaboTa
¢ DOCTOSHHEIMHA TOCTAMH.

Dopma 3aHAMUR — YCMHBLE ONPOC, NPE3EHMAYUS, QOKRA0bL

Tema 5. Oprauuzanus padoTsl pa3IN9IHBIX CIYK0 rOCTHHHILI.

Conepxanue MPaKTHIECKAX 3aHATHH

1.N3ygenne cnenuduiy 1 opragu3aluy paboThl pa3iMYHBIX CIyXD TocTHHUIBI (CIyXOBI
HOpHEMA H pa3MEIICHU, CIyKOb! X03sHCTReHHOTO 00ecTiederns, c1y>X0bI KOHChepel i IBeHapoB,
cIy k0Bl 6€30MaCHOCTH).

2. Wzygenue cnenu¢uky ¥ opraHu3aliui paboTsl OM3HEC- IEHTpa, CIIOPTUBHO — 03I0POBH-
TENBEHOTO LIEHTpPa, paboTs! 0 NPEIOCTABNCHHIO SKCKYPCHOHHOTO M TPAHCHOPTHOTO 00CITyKHBAHHUA
B TOCTHHUIlE, afMHHUCTPATHBHON Cay:XOBI, OTNIENa N0 YIPaBICHUIO IEPCOHATIOM, OTJeNa MapKe-
THHTA ¥ IPOJAK, HHKCHEPHO — TEXHUYECKOH CITyKOBI, BCIOMOTAaTENIBHBIX CIIY>K0 FOCTHHHALIEL

Dopma 3aHAMUS- CeMUHAP NO 000BWenUIO U Y2AYOREHUIO 3HAHUT C INEMEHMAaMU OUCKYCCUY

Tema 6. Oprannzanns o06cayxuBaHusd noTpedKTeENCH B pecTOpaHax.

Henosas uzpa na memy: «Opraumsanus o0cinyxusanus notpebuUTeNneH pecTopaHay.

Ifenv: B bopMe DeT0BOM UTPHI METOXOM TIOIPYXEHHS B IPOGECCHOHANBHYIO ASATENEHOCTE
0TpadoTaTh IPHEMBI BCTPEYH TOCTEH, PA3MEIICHNUS B 3ale, IPHHATHS U 0QOPMIICHHS 3aKa3a, oAyl
0o/ M HAIITKOB, pacyeT ¢ noTpeduTenaMu, ogopmieHre 6IaHKOB-CUETOR.

3ananue:

-PacmipezenuTs MeXIy CTyJeHTaMH poi notpebureneii, MeTproTens, Oparanipa, OQHuHaH-
TOB.

-BrinaTs 3amanue 1o opranusanuy obcIyuBaHES MoTpeCuTeNnel Mo reme.

-IIprBecTH neTOBYIO UIPY (C HCIIOIL30BAHUEM IIPHEMOB HHANBHEIYAIBHOH H CHHXPOHHOH 1M0-
Jaqu Oyrom).

-IToapecTy HTOrK NENOBOH UIPLL: POAHANM3UPOBATh NEHCTBYA YHACTHUKOB HIPHI, BEIICIHTE
Haubolee IPaBHILHEIE NSHCTBHS YIACTHHKOB.

Dopma 3auamus — YCMHBIE ONPOC, MECMUpPOsanue, BbINONHEHUE NPAKMUYECK020 3a0anUs,
0en06as uzpa.

Tema 7. Texsnonorun pectopanHoro odcay:xusanus. Meroab! u ¢opMbl 06cTyKHBaAHHS.

1. CocTaBneHHe MEHIO I Pa3IMIHBIX 3aBTPAKOB: eBPOHEHCKOr0, KOHTHHEHTATBHOrO0, Pac-
UIMPEHHOT0, aHIIMHACKOT0, aMEPHKAHCKOTO, 3aBTpaKa ¢ [IAMITAHCKUM, HO3/HEr0 3aBTpaKa, AN pas-
JMYHEBIX 3a8BTPAKOB € YIETOM OCOOBIX IPHBHIMEK HHOCTPAHHBIX TOCTEH: aBCTPHIICKOT0, HCIIAHCKOTO
H HOPTYTANBCKOTO PAHHETO H [O3IHETO, HEMEUKOT0, PAHILY3CKOro, IIBEHUAPCKOT0, HTANBIHCKOTO,
TOJUIAHCKOTO, CKAHIMHABCKOTO, PYCCKOT0, BEI€TAPHAHCKOrO 3aBTPaKa, THETHHECKOrO 3aBTPaKa (110
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3aJAHUIO TIPETTOIABATENA).

2. CocTaBieHHE MEHIO JUIi CHEeUHAIbHEIX (GOopMBI 00CIyXKHBaHHA (aH4YH, OH3HEC-TAHYH,
OpaH4m, BOCKpecHsle Opard, xode -Opeiiki, Mpe3cHTAUNs ¥ T.X.)

Dopma 3aHAMUsL — YCMHBLE ONPOC, PEYEHIUPOSAHUE BLICIYNAEHUL, NPE3CHMAYUA, ELINOIHEHUL

NPAKMUYecKo20 3a0aHus

Tema 8. Yeayrn npeanpHaaTHI IUTAHNA, KAK COCTABHASA 1ACTh TYPHCTCKOM HHXYCTPHH.

Copnepxanye NpaKTUIECKUX 3aHATHH

1. CocTaBneHue MeHIO NS Pa3iHYHBIX METOINOB («a JI8 KapT», «a mapT», «TablpIoT») H
BHI0B (mBeaCKHH cToM, OydeTHOoe 0DCIy)UBaHHE, CTOI-IKCIPECC, 3AI-9KCIIPECcC) 0OCTyKUBAHHUA.

2.M3yueHne CIeIMaNTbHBIX BHAOB IHTAHHA, IPENOCTABIEMEIX IIPH OOCITYKHBAHHH TYDH-
cToB: mosueni nauckoH — (FB); nomynancron — (HB); oaHopazoBoe nuTanHe (3aBTpax) — (BB), Bce
BKJDOYEHO B cToMMOCTh — All inclusive T.1. B oco0ernocTell 06cnyKUBaHHS MHTAHUEM B TOCTHHAIHBIX
HOMEpax.

W3ydenne ocoOeHHOCTEH NHTAHUS TYPHCTOB U3 AMeprKkH, Kanansl, ABcTpanuw, eBponeii-
CKHX CTpaH U JIp.

IIpoeodumcs 6 popme NPAKmMUYEcKO20 3AHAMUS C UCRONL30GAHUEM ZPYNNOGO20 QHANU3ZA CUl-
myayutl.

Tema 9. UadpopmannornHoe obecnietdeAne mpouecca odcay;kuBaHua. Cranaaprs! obcay-
KHBAHHUA B pecTopaHe.

1. M3y4enne TpeboBaHNH, IPENBABIAEMEIX K COCTARICHHIO B O(QOPMIICHHIO MEHIO, KapTHl BUH
H KapTeI KOKTEHIeH.

2.HMzyverne NocnegoBaTeIbHOCTH PACIONOKEHHS OO M 3aKyCOK B MEHIO.

3 .W3ygeHue cTranaapToB 00CIyKHBaHN4 B PeCTOpaHax.

4 W3yyenme TtpeGoBaHmili k mepcoHany npenanpustHi obimecrsennoro nurtanus (COCT
30524-2013 «¥Yemyru oOniecTBeHHOro nuTanus. Tpe6oBaHus K IEPCOHANY ).

Dopma 3auamus — yemuwiil onpoc, QUCKYCCUs, O0KIAObI, MECMUPOSAHUE.

5. OIIEHOYHBIE CPEJCTBA JUISI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
NPOMEKYTOYHOMN ATTECTAIMHA 110 ATOT'AM OCBOEHHUS TUCUHAILINHBI
A YYEBHO-METOMUYECKOE OBECTIEYEHHE CAMOCTOSTEJILHOM PABOTDI
CTYJIEHTOB

5.1, Tekymui KOHTPOJIb yCIIEBAEMOCTH
Texymuii KOHTPOIEL YCIIEBAEMOCTH IIPOBONMTCA B GOpMe PEHTHHr-KOHTPOIA TPH pasa B ce-
MecTp. THNOBBIE TECTOBBIE 3aJaHus IJI1 IPOBENCHHS TEKYIIETO KOHTPOJIS IPHBEICHE] HIKE.

Tecr Kk pelfTuHr-KOoHTPONIO Ne 1
1. CtargapT o0CIyKABAHHS B rOCTHHHIIE - 3TO:
a) KOIEKC HOPMATRBOB, KACAOIIMXCS 3HAHUS KOHIEIHHH FOCTHHUIb!, TEXHOJOT HYECKHAX IPOIIECCOB
IIOBEICHUS ¥ BHEITHErO BHIA;
6) GOpMEI ¥ METOIBI 00CIYKUBAHKS B TOCTHHHIIE,
B) [IpaBuma npenocTaBIeHUA rOCTHHHYHBIX YCIIYT.
2. llepuonu4HOCTH €MeHBI IOCTENLHOT0 6e/1ba IPH YOopke HOMepa oIpeneIsieTcs:
a) JKeJIaHMEM IoCT
) cornacHo oOIIENPHHSTEM IIPABHIIAM
B) B COOTBETCTBUHE C BHYTPEHHHMH [IPABUJIAMHE IOCTHHHIIEI
3.0cHOBHAA yeIyra KOJLIEKTHBROIO CPeICTBA Pa3MelenHs rOCTHHWYHOr0 THIIA:
a) UPOKUBAaHHUE M IIMTAHHE
0) mpoxuBanue
B) Madopmuposanune
4.Yeayra B HHIyCTPHU FOCTENPHMMCTBA — 3TO:
a) IpPOXYKT, KOTOPBIi IPOH3BOUTCA, IPOJAETCA H HOTPeOIATCA OMHOMOMEHTHO



6) pe3ybTAT HEMOCPEACTBEHHOTO B3aHMOIeHCTBHS HCIIOIHUTENS U IOTpeOUTeNs.

B) IPOLIECC, B IPOM3BOACTBE KOTOPOro yIacTBYIOT KaK IPOM3BOMTENb, TAK H IIOTPEOUTEND.

5. Kakoe monsiTde COOTBETCTBYeT NAHHOMY onpefeteHnio: I'apMoHHYHOe coueTaHUEe NpPOU3-
BOJCTBA YCJIYT, KOM(OPTHOM cpeabl 0TAbIXa H 0TBETCTBEHHOI0 MOJABEICHHH MepCoHaIa B Le-
JaX YNOBJIETBOPeHHA NoTpedHOCTEil rocrell Npu rapasTuM HX 0€30MaCHOCTH, PH3UYECKOro H
MCHX0I0rHYecKoro KoMdopra.

4) TOCTEIPUEMCTRO

0) TypHCTCKHIT IPOIYKT

B) HHIYCTPUS TOCTEIIPHUMCTBA

6. I'ocTeBas KapTa — 3TO:

a) CXeMa JIBH)KEHHUA IOCTS 10 TOCTHHUIE OT PELEHIHA 1O HOMEpa

0) IOKyMEHT, COCTABIIICMBII [IOCHIE BBIE3/1A [OCTH.

B) JOKYMEHT, NAIOIMHH FOCTIO IIPaBO IPOXOXUTE B TOCTHHUITY U ITOJB30BATECS YCITYTaMH I TOCTel.
7. Ilepnoa oGcTy;KMBaHHAS FOCTA ¢ MOMEHTA NPeJBapUTEILHOI0 3aKAa3a HM MECTA B F'OCTUHHIIE
10 €0 0The3/1a U3 FTOCTHHHILI - 3TO

a) OCHOBHAs YCIIyT'a TOCTHHHIEI

6) rocreBoi MUK

B) pacyeTHBIH Jac

8. KonmaecTBeHHbII MOKA3aTENEL CIPOCA HA TOCTHHHYIHLIE YCIYTH

a) tapud

6) zarpyska

8) Opomuposanne

9. Koa¢punnenr 3arpy3ku HomMepHOro gonaa — 3ro

a) OTHOINEHHE 3aHATHIX HOMEPOB K 00IIeMy KOJHYecTBY HOMEPOB TOCTHHHIIEL.

0) IOKYMEHT, COCTABILIEMELH Ha OCHOBE 3aABOK Ha OpOHHpPOBAHHE.

B) OT4ET 0 KOMHYECTBE NPOKUBAIOIINX B TOCTHHHIIE 32 ONIpe eI b [IePHOL BPEMERH.

10. Kakoe noHAITHE COOTBETCTBYET NaHHOMY omnpeleeruro: COBOKYNHOCTL MpeINpHATHI,
HPOU3BOICTEO YCIYTI KOTOPBIX ONAPAETCH HA NPHHIMNLI TOCTENPHEMCTBA M YAOBJIETBOPAET
NOTPeOHOCTH TYPHCTOB B HOYJIETE, €€, OTILIXE.

a) TOCTETIPHAMCTBO

§) TYPHCTCKMI IPOIYKT

B) HHIYCTDHS FOCTCIPHHAMCTBA

11. Cornacno IIpasunam npexocraB/ieHHs TOCTHHHYHBIX yeiIyr B PO pyKoBOICTBO rocTH-
HHIBI

a) IMeET IIPaBO H3MEHHTH €J(MHBIH PACUESTHBIN Yac ¢ YUETOM MECTHBIX OCOOEHHOCTEH

) He AMeeT NPaBoO H3MEHHTD SAHHBI PACYCTHEIN Yac ¢ yY4ETOM MECTHBIX OCOGEHHOCTEH

12. Y10 o3ma4aer 3TOT pAg NOHATHI, N00ABbLTE HENOCTAIOMIHE MOHATHS:

Heocd3aeMocTh, HECOXPAHSIEMOCTS,,. .. ..,

13. Yexyra B HHAYCTPHH FOCTEIPHAMCTBA — 3TO:

a) NPOIYKT, KOTOPELA IIPOH3BONUTCS , IPOAACTCA U IOTPEBIASTCA OTHOMOMEHTHO

0) pe3ynbTaT HeMOCPEACTBEHHOTO B3aUMO/ICHCTBI S MCIOTHUTENS ¥ TIOTpeBuTes.

B) IPOLECC, B POU3BOACTEE KOTOPOTO YYacTBYIOT Kak MPOU3BOAMTENE, TaK H NOTPeSHTEb.

14. IModyaxa rocrs -

a) IIaTHas JOIOMHUTENbHAA FOCTHHHYHAA YCIyTa

0) becrnaTHas DOMOTHUTENBHAS FTOCTHHHYHAS YCIyra

B) 00s13aTe/IbHAs OCTABIIAIOMAS OCHOBHOM FOCTHHHYHON YCIYTH

15. Yro o3Ha4aeT 3T0T P NOHATHH, KAKHE IOHATHS JIHIIHHEE B JAHHOM PAILY:
IIpuBeTcTBHE, pETHCTPAllA, YOOPKa, HH)OPMEPOBAHHE, BHIE3/I.

Teer k peliruar-kourposo Ne 2
1.JloxymenT, narwmuii mpago Ha BX0J B TOCTHHHLY U IOJIy4YeHHe KIH09a 0T HOMepa:



a) paspellleHHe Ha IOCENICHHE;,

0) perucTpanMoHHas KapTodKa;

B) KapTa rocT4.

2. Bra OpoHHpOBaHHS, CO CIHIEHHAIBHBIM IOATBEPKIEHHEM OTE/IS O TOM, YTO OH FAPAHTHPYET
TOCTIO NIOJTydeHHEe HM 3aKa3aHHOIr0 HoMepa:

a) neoiHOE;

©) rapaHTHpOBaHHOE;

B) IPHOPHTETHOE.

3.Ipu BeIOOpE 0TENA 1A AEJOBLIX JI0JeH HA IePBOM MecTe CTONT:

a) P2CIOJIOKeHHE;

6) KaueCTBO 0OCTYKUBAHUS;

B) IICHA.

4.Ilpu pacdere 3a NPOKUBAHHE B MHPE HA MIEPBOM MeCTe CTOHT pACUeT:

) HATHYHBIMH;

6) KpEIUTHEIMH KapTaMmu;

B) UCKaMH.

5.Cayx0a rocTHHHIbI, B COCTAB KOTOPOH BXOAT ceKpeTapHAT, Kaaposas ciry:x06a, punaHnco-
Bas c.ry:k0a, HACIEKTOPHI 10 IPOTHBONOKAPHOi §€30IaCHOCTH H TeXHHKE (€30I1aCHOCTH:

a) aIMHHVCTPATHBHO-YIIpaBIeHIecKad cTyx0a;

0) cmyx06a IpHeMa K pa3MeleHus;

B) ciryx0a 9KCILTyaTallu HOMepHOTo (QoHA.

6.Ciry:x62a rocTHHHIBI, GYyRKIUAME KOTOPOii ABJsSETCS CO3AAHNE YCI0BHI I GYHKIHOHRPO-
BaHHf CARHHTAPHO-TEXHHIECKOre 000Dy 10BaHN1, 3/IeKTPOTEXHHIECKAX YCTPOHCTE, CiIyxk0 pe-
MOHT2 ¥ CTPOHTEJILCTEA, CHCTEM ¢1a0BIX TOKOB, CHCTEM KOHIHNHOHHUPOBAHHSA H TeILI0CHA0-
KEHHA:

a) KOMMep4ecKas Clyxk0a;

0) HIDKEHEPHO-TEXHHYeCKas CIIyx0a;

B) BCIIOMOTaTENbHAA CITyxK0a.

7.JoKyMeHT, 0gopMIsieMbIil IPH PErHCTPAUNH [OCTH, SBISIOMHMIICS JOTOBOPOM MeXAY nped-
NPHATHEM, 0KA3LIBAIIIHM YCIYIH Pa3MeHIeHHUS H TOCTEM:

a) KpeIUTHAA KapTO4Ka;

) pericTpanHOHHas KapTOYKa,

B) pa3pelleHNe Ha II0CENIeHHe,

8.Kakne U3 yka3aHHBIX YCIYT IPeJOCTABINIOTCS B TOCTHHNALE 32 JOILIATY:

a) BBI30B CKOPOI ITOMOIITH,;

) none3oBanye MEIHITMACKON ANTEYKOR;

B) IOCTaBKa B HOMEP KOPPECIOHIEHIMH;

T') KONHPOBaHKE TOKYMEHTOB;

1) no0ynKa K OIpeNeaéHHOMY BPEMEHH |

€) MeIKuil pEeMOHT OIEIKIE;

&) CTHpKa ¥ XUMIHCTKA.

9. Kakag craTefl 3aHHMAaeT MePBOe MECTO B CTPYKTYPE X0X040B TOCTHHHLbY:

a) JOXOJ OT NPOAAXH HOMEPOB;

©) ZOXOX OT IPOJ2XKH IUTAHMS H HAIIHTKOR,

B) JOXOJ OT IIPOJAXH JOIOTHHTEIBHBIX YCIYT.

10.Ilomemenye 1S BPEMEHHOr0 POKHBAHAS, COCTOAMIEE U3 OJHOI0 HIH HECKOIBKAX MECT,
000py0BaHHOE B COOTBETCTBHH € NPEAbABJIAEMbIME TPeGOBAHUAMH.

a) TOCTHHATNA,

©) Homep;

B) KOHKO-MECTO.
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11.Kako#i ki1acc roCTHHMII HMeeT B CBOEM INTAaTe IKCKYPCOBOOB, TPYIIOBO0B, CIOPTHBHBIX
HHCTPYKTOpPOB:

a) KypOPTHASA FOCTHHHUIA;

6) rocTUHMIIA AETIOBOTO HasHaYeHN;

B) TYPHCTCKO-3KCKYPCHOHHAS N'OCTHHHIIA.

12.Camas pacnpocTpaHeHHAs NPHYHHA BOSHAKHOBEHMH N0KApOB B FOCTHHHNAX 2) [0 BHHE
KYPUWIBUIUKOB;

0) HENCIIPaBHOCTE MEKTPOOGOPY, I0BAHHS,

B) IOXKAPEI HA KYXHE.

13.0cHOBHLIMHA HCTOYHHKAMH, ONPeIeIAIOIIMMH J0X0X FOCTHHANDI ABJIAIOTCH: 2)3arpy3Ka HO-
MEpOB;

©) eHs! Ha TOCTHHHYHEIE YCIIYTH;

B) IPEOCTABICHHE Pa3HOOGPA3HEIX HOTOIHHTEIBHBIX YCIyT.

14.0cHoBHbIe TPefoBaHMS, NPeIbLARIAEMbIE K CHENHATHCTAM KOHTAKTHOH cayx6el rocru-
HHIBI:

a) 3HAHHE BCEX CIIYKO M MOApa3Ne/ICHHi TOCTHHILEI ;

0) HaMYMe cnenyansHoro 00pa3oBaHuS,

B) 3HaEHWE HHOCTPAHHEBIX I3BIKOB.

13, Yeayra mo npegsapureThHOMY 3aKkasy HoMepa (MecTa) B OTeJle AHHYJIHPYETCH B caenyw-
WX CAyvanx:

a) ToCTh 0mo3gai 6oJee 9eM Ha CYTKH;

©) roCTh U3MEHHI ATy 3acelIeHus B OTENb W MIPEIYIPEIHIT 06 STOM aMUHUCTPAIIHIO;

B) HOMED, 3a0pOHHPOBAHHEIA rOCTEM, He OBUI IIOATOTORIEH K 3aCEIeHHIO.

Tecr K pefiTuHr-KoHTpOTIO Ne 3
1.XapaKTepHBIMH 0C00eHHOCTAMH (PPAHIY3CKOT0 CepBHCA HBJIAITCH:
a) pacKIaJBIBAHUE UMK OGHIMAHTOM Ha TAPENKY OCTS Ha IPHCTABHOM CTONHKE, OJaya Giiona
TOCTAM € TIPABOK CTOPOHBI, CB0GOAA NBHKEHAH 0GCITy)KUBAIOINEro IEPCOHANA;
6) neMoHCTpanus 6II0Na POCTAM C JIEBOH CTOPOHEL, IPEAOCTABICHHE TOCTEO BO3MOXKHOCTH CAMOCTO-
SITENBHO OMPENEIIATE KENASMBLE 00BEM €/Ibl, TOCTOSHHENT KOHTAKT O(QHITHAHTA C TOCTIMIL
B) noziaa 6oz Ha CepBHPOBOYHOM GITIOJIE, TOPIHONHPOBAHHAE Ha TIA3aX Y FOCTEH,
NepeKNabIBAaHAE TOCTAMH HOPIHI B TAPENKH.
2. OGcmy;MBaHEE 10 THITY «IIBEICKOT0 CTOIA» XapaKTepu3yercs:
a) YCKOPEHHBIM IPOLIECCOM 00CIIyKMBAHNS, OTPAHMEHHEM ACCOPTHMEHTOM NpeiaraeMeLx. OImoz
¥ HallATKOB, OGCITY)KHBAHMEM OTHOBPEMEHHO GOJIBIIOTO KOMHYECTRA NOTpeGHTeNeH 110 IIpenBapu-
TENBHOMY 3aKa3y;
6) GobIumM BEIGOPOM GO B 38KYCOK CO CBOGOIHBIM JOCTYIIOM, GONBIION IIPOITYCKHOM CIOCOOHO-
CTBIO PECTOPAHHOTO 32114, MEHBIIHM KOJIHYECTBOM ODHUIIHAHTOB IS OGCITYKHBAHNS,
B) BO3MOXHOCTBIO [OCTS BEIOPaTh W3 KapThI-MeH:o 6110/1a 1o CBOEMY JKEIAHMIO, 60IBIIOl NpOmyCK-
HOM CIIOCOBHOCTBIO PeCTOPAHHOTO 3aIa.
3. OcHOBHBIE 3JI€MEHTHI 0GCTY:KUBAHAA BRIYAIOT:
a) BCTpeya rocTel, pasMelleHne uX B 3aje, HpeIOKeHue MEeHIO H KapTE! BHH, alEPHTHUBA, IPHEM
¥ 0OpMIIeHHE 3aKa3a, PEKOMEHIALNH B BHIGODE 3aKyCOK, G0 1 HaIKTKOB, IOCEPBUPOBKA CTOJIA
B COOTBETCTBHH C 3aKa30M, II€pe/iada 3aKa3a Ha IPOU3BOMICTEO, 0JaYa HAIIMTKOB ¥ BIIOM, Pacyer ¢
TOCTSIMH;
6) BcTpeda rocTel, MpEeANIOXKEHHUE allePHTURA, NPETOKCHHE MEHIO H KapTel BUH, YTOYHEHHE 3a-
Ka3a, Ioava HAMHTKOB H OIIIOX, pacyeT ¢ FOCTIAMHU,
B) BCTpeda rocTel, pa3MellleHie KX B 3aJle, J0CEPBHPOBKA CTONA B COOTBETCTBHH C 3aKa3oM, mepe-
Nlada 3aKa3a Ha IPOM3BOJACTBO, 110]a4a HANHTKOB U OMI0N, pacuerT ¢ TOCTAMH
4. K 0¢TpBIM H COIEHBIM XO0IOMHBIM 3aKYCKAM PEKOMEHAYETCS 10A2BAaTb. ...
a) KPacHEIE CTOJIOBEIE CYXHE H IOMyCYXHE BHHA,
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) KOHBSIKH, Xepec, NOPTBERH;

B) BOJKY M FOpPbKHE HACTOMKH.

5. Jl1a opraHH3aiHe 0aHKETOB B PeCTOPAaHE HCII0/bL3YETCH MEHIO. ..

a) MEHIO «III0 XKYp»

6) KOMIJIEKCHOE MEHIO

B) OaHKETHOE MEHIO

6. KOHTHHCHTANLHBIN 3aBTPAK BKAKNYALCT...

a) yaif, kode, mamMnanckoe, HeOONBIINE XOIOIHBIE 3aKYCKH, ropstyue G10aa, CyIIbL,
CaaThl, NECEPTH

0) gaif, xode, caxap, OynO9HBIE H3€HS, TOCTHL, MACIIO, JDKEM, ME]], BADCHbE

B) yaif, Kode WIH ropsurit moKoIal, caxap, CIHBKU(MOJIOKO), TAMOH JKeM HITH IIOBUANIO, MET, XJie-
600yN09HEIE H3ENNS, MACTIO

7.MeHI0 «A napT» 9ame NPHMEHAETCS:

a) B KYpPOPTHBIX TOCTHHMIIAX M IOMaX OTIbIXA;

) B IOPOTHX SKCKIIO3UBHBIX PECTOPAHAX;

B) IIpH 00CITyKHMBaHHH MEPOIPHUATHI ¢ OrpaHHYeHHEIM 00€IEHHBIM IEPEPEIBOM HPOXOIDKATEALHO-
ctro 15-20 MunyT

8.KeiiTepunr — 370...

a) BEIe3AHOe 00CTy)KMBAHHE, IPOBOJUMOE BHE IPEIIIPHUITHS

6) obcnyKuBaHKe oPHLHATBHEIX MEPOIPHATHH B TOPTOBOM 3aJe

B) 00CTYXUBaHHAE 110 MEHIO TablIbA0T

9. K cnennansueM ¢opMam 00cTy:KNBAHAA OTHOCHTCA:

a) 6aHKeTEl- KOKTeHIb, GaHkeT-4al, GankeT-Qyper;

6) BockpecHBIH OpaH4, QypIIETHBIH CTOI, 3a1 — HKCIIPEC

B) JlaH9H, OH3HEC-NTaHTH, OpasdH, BOCKpecHHIe Opantn, kode-Opeliku, npeseHTamus
10. Merons! 06cay:KHBaHUSA 3TO...

a) BEIE3/(HOE PECTOPAHHOE OOCIYKEBAaHHE, CONHANLHbLH KeHTEpHHT, Vip-KeliTepHHT;

0) «a I KapT», «a napT», «TabNbIoT», MBEACKHUH cTol, GydeTHOe 06CIy)KHBaHHE, CTOI- IKCIIPECC,
3a-3KCIIpece

B) OHM3HEC — TaHY, Npe3eHTauus, Kode — Opeiik

11. KakaMH HaBBIKAMH H YMEHHAMH J0/UKeH 061a1aTh xocTec?

) NPUTOTOBIEHNE PA3IMIHEIX BUAOB KOE, HCKYCCTBO «IIaTe-apTy;

0) BcTpeda H pasMelenue rocTel, obmmenue, co3nanne GaronpusTHoO# atMocdeps! B
3a71e, YMEHHE PaCIOJIOKHUTE K cebe.

B) NIPHTOTOBJICHHUE PA3THYHBIX BAIOB CMEIIaHHEIX HAIMHTKOB, HCKYCCTBO QuieliprHTa.
12. Bua MeHI0, 10 KOTOPOMY 0.1I0)a TOTOBAT «HA 3aKa3»:

a. A la carte

6. TabnpaoT

B. Carte du jour

r. llIgexckuit crom

1. Cron-0yder

e. lTuxnuaroe MeHIo

13. Bujx MeH10, KOTOPBIi HCIIOABL3YETCH NPH OPraHH3ANNH MHTAHHA B CAHATOPHSX:
1. Ala carte '

2. TabneroT

3. Carte du jour

4. IlIsenckuit cTON

5. Cron-Gyder

6. [luxmraHoe MedKo

14.Buj MeHI0, KOTOPBIH HCIOIB3yeTcs IIPY 0PraHN3ANNM IRTAHUSA TYPHCTOB:

a) MHKITHIHOE MEHIO
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0) ala carte
B) Carte du jour
15. Comenne - 3T0....
a) CIELHANCT, OTBEYAONIHH 32 MPOo(EeCCHOHANBHYIO [104a9y HAIIMTKOB B JAHHOM 3aBEJCHHH, Jak0-
it COBETEI 110 MPABUIILHOMY BBIOOPY HAIIMTKOB M BHH K OJIOAAM;
0) nerycrarop BUH U KOKTeHIel;
B) JerycTarop das.
5.2. IIpoMeskyTOYHAA ATTECTAUMSA IO HTOTaM OCBOCHHUSA AUCUMILTHHEI - 3G4ern.

Bonpocs! k 3a4eTy:
1.0cobeHHOCTH U BUIBI TOCTHHUYHOTO IIPOIYKTa, er0 COCTARHEIE 3NIeMEHTEL.
2. BuOsl TOCTHHHYHBIX YCIIYT.
3.IIparoBEle H HOPMATHBHBIE NOKYMEHTBI, PETIAMEHTHPYIOIIHE TOCTHHHYHYIO IEATENEHOCTD.
4. I'oCTUHIYHBIA IPOYKT, OCHOBHBIE IOHATHS B TOCTUHHYHOH A€ITeTFHOCTH.
5.CrasapThl 00CTy)KHBaHKS B CPEACTBAX Pa3MEIeHU.
6.Kpamaukanuonnsie TpeOOBaHNA K IEPCOHATY TOCTHHHIL.
7.Opranuzanms GyHKOIAOHATLHBIX IPOIECCOB B TOCTHHHIE.
8.Texnonoruu paGOTHI ¢ pa3THYHBIMHA THIIAMH TOCTEIA.
9.0nenHKa yIOBNETBOPEHHOCTH FOCTEH B FOCTHHHUIIE.
10. Texnonornu npréma, perucTpallii, pasMeUIeHHd U 00CIIyKMBaHHs rocTell B FOCTHHHILIE.
11.Texuonorns npréma u cnenuduka odcayxusarus VIP— rocreil, HHOCTpaHHBIX rocTei, FocTel ¢
OI'PAHMYEHHBIMH BO3MOKHOCTSIMH, TYPUCTCKUX IPYIII B TOCTHHHLE.
12. PaboTa ¢ MOCTOAHHLIMM rOCTAMH. Pab0Ta ¢ MHOCTPAHHLIMH FOCTAMH. YUET HAIHOHATHHBIX H
PEeNHTHO3HBIX 0COOeHHOCTeH TOCTeH.
13.Texnonorus paboTsl CIyx0BI X03AHCTBEHHOTO 0GCCICYEHNS MOCTHHHUIBI, TEXHOIOTHH YOOPKY
HOMepHOTo $ora. KoHTpos KauecTa yOOPKY HOMEPOB.
14. Texaonoruu paGoTH CITyXOE! KOHCBEPKEH M MIBEHNAPOB B TOCTHHHIIE.
15. Texsonoruu pafoTel Gu3HEC- IEHTPA ¥ CHOPTHEHO — 03I0POBUTEBHOIO IEHTPA B TOCTHHALE
16. Texmomorry paboThI ciyx0bI 6€300aCHOCTH B TOCTHHALIE.

17. Texnonorus paGoTel MO NPeNOCTABICHHIO SKCKYPCHOHHOTO M TPAHCHOPTHOTO OGCIY)KHBAHMUS B
TOCTHHHIE.

18.Texronoram paGoTE! aXMHHHACTPATHBHOM CITY>0EI FOCTHHHUIIEL.

19. Texnonoruy paboTsl 0TAENA 1O YIIPAB/IEHHIO DEPCOHATIOM,

20. Texnonmoruu paboTs! OT€Na MAPKETHHTA H TPOJAXK

21. TexHonoruu paboTbl MIDKEHEPHO — TEXHHYECKOH CIYXOBI, BCHOMOIATENBHBIX CIIyKO ITOCTH-
HUUBL

22. TeXHOIOruM PETHCTPANEY, PA3MEIICHNS H 0OCITYKABAHAS TYPUCTCKIX TPYIIN B TOCTHHHLLE.
23.I1paBriia oka3aHUA yeiyr o0IIECTBEHHOIO IHTAHHS.

24 ITomroToBka 3ana K 00CIyXKUBAHUIO.

25.0cHoBHEIE 3Tallbl 06CITyKHBaHA: BCTPeda FOCTEH, pa3MeleH e KX B 3aJle, IPeUI0KEHHE MEHIO
H KapThl BHH, allEPUTHBA, IPHeM K 0QOpMIICHHE 32Ka3a, PEKOMEHIAIMH B BLIGOpE 3aKyCOK, G0
¥ HANTUTKOB, YTOIHEHHE 3aKa3a, OCEPBUPOBKA CTO.JIA B COOTBETCTBHE C IPHHATHIM 3aKA30M, Iepe-
Jlaya 3aKa3a Ha NPON3BOJCTBO, II0Jaya OO ¥ HallHTKOB.

26.Pacuet rocTa: BEIBL, QOpPMLL, NpaByia.

27.XapakTepuCTHKA COBPEMEHHBIX (hOPM pacdeTa ¢ MOTpefHUTe AMH.

28. Opraruzanus npouecca 06CIyKMBAHMS B 3aT€.

29. [Ipasuna nofagn OpOXYKIHK cepBUC-6apa.

30. Metoner nogayu 607 B pectopane (PpaHIy3cKuii METON, aHTTHHCKIIE METON, AMEPHKAHCKH It
MeTox, pycckuil MeTox i guieridon umu Silver service).

31. INocnenoraTeNbHOCTD K PAaBIIIA [IOAAYH GIIION H 38KYCOK, CIAIKHX G0N, TOPAIHX ¥ XONOJHBIX
HAITMTKOB, KOHAUTEPCKIX M3IEHil.
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32.IlopsaoK 3aMeHbL HCIIONB30BAHHOM MOCYAEl M IPHGOPOB.

33. Ilpaguna 3THKETa H HOPMBI [IOBENCHHS 32 CTOJIOM.

34. CoBpeMeHHBIE BHE! YCIYT H HOpMEI 00CITyKUBAHUS.

35. Buppl 3aBTPakoB: ¢BPONCHCKHN, KOHTUHEHTATIBHEIA, PaCIIMPEHHEIN, aHIVIMACKUH, aMepHKaH-
CKHii, 3aBTpaK ¢ [IAMIIaHCKUM, IO3HUH 3aBTPaK.

36. Buzpl 3aBTPaKoB ¢ YIeTOM OCOOBIX NPHBEIYEK HHOCTPAHHBIX T'OCTEH: aBCTPHUACKHH IEPBBIA H
BTOPOIf, UCIIAHCKHI! ¥ TIOPTYTANbLCKIH paHHHUH ¥ MO3AHUMH, HeMelkuii epBEIi U BTOpPOH, dparHmys-
cKEH NepBEI B BTOPOI, ITBEHITApCKUH IIEPBEIH ¥ BTOPOH, HTANBAHCKHH, TOJLTAHICKYH, CKaHIHHAB-
CKHMIi, pYCCKMH, BereTapHaHCKHH 3aBTPaK, JHETHYCCKUH 3aBTPAK.

37. OcoOeHHOCTH COCTABIICHHS MEHIO AT JaHHBIX BHIOB 3aBTPaKOB.

38. Kelirepunr.- KaTeropuy, XapakTepUCTHKH.

39. Crneunanbusie GopMbl 00CTyKUBaHHS (nawad, OH3Hec-Nanyy, OpaH4YH, BOCKPECHLIE OpaH4H,
kode-Opelixn, npeserTanms # T.1.) Oco0eHHOCTH COCTARNIEHUS MEHK) 11 JAHHEIX BHIOB YCIYT H
¢$hopM 00CITYXHUBAHMA.

40. Meroxpl 00CTyXHUBaHAL: «a L KapT», «a MapT», «TabIpa0T», IMBEACKAH ¢TI, OydeTHOe 00CITy-
KUBaHHUE, CTON-3KCIPECC, 3aTI-3KCIIPECE, UX XaPaKTEPUCTHKA.

41. CoBpeMeHHEIE BHABI YCIYT M (GOpMBI OOCITYXWBAHHS: «CYACTIMBELI Hac», PYCCKHH CTOI,
«ITHHEDY, «THHEPY.

42.Buppl nATaHusA, IpefocTaBIsgeMble Py 0OCIy >KHBaHHH TYPHCTOB: IOJHBL! naHCHOH — (FB); mo-
nynancuoH — (HB); omHopazoBoe matanue (3aeTpak) — (BB), Bce Bmoueno B croumMocts — All inclusive
T.1.

43, MeToasl O0CITYXKHBaHHA: «a 7 KapT», «a NapT», «TadAbIOTY, IBEACKHI cTol, OydeTHOoe 06CITy-
XHBAaHHE, CTON-3KCIIPECC, 3a-9KCIPece, UX XapaKTEPHCTHKA.

44.006¢cnyxuBaHHE B IPEAIPHUATHAX OOECTBEHHOTO MUTAHKS Ha TEPPUTOPHHA FOCTHHIIL: 3aBTDPAK 110
MEHIO €O CBOOOIHEIM BEIOOpOM OO, 3aBTpaK Wi 00e] B BHAE MIBEICKOTO CTONA.
45.06cmyxuBaBre TIPOXHUBAIOMKX B TOCTHHHIEX [10 PA3sIMYHOMY MEHI): KOHTHHEHTAIBHOTO 3aB-
Tpaxa, PacIIMPeHHOr0 3aBTpakd, €BPOIEHCKOTO 3aBTpaKa, aHTTHHCKOT0, aMEPHKAHCKOTO 3aBTPaKa,
PYCCKOTO 3aBTpPaKa, 32BTPAK C IIAMIIAHCKHUM, IO3IHHH 3aBTPAK NHETHYECKOTO 3aBTPaKa, BETETApH-
AHCKOrO 3aBTPAKa; 3aBTPAKOB € YIETOM 0COOLIX NIPUBLIYEK HHOCTPAHHBIX FOCTEH: aBCTPHIACKHI, He-

IaHCKUH W MOPTYTaILCKUH, HEMENKHH, QPaBIy3CKUl, INBeHIAPCKHUi, HTAILIHCKMH, FONIaHICKIH,
CKaHNMHABCKUMH.

5.3. CamocTosTeILHAA padoTa 06y4aromerocs.

CamocrogTenbHas paboTa CTYJCHTOB IO M3YYCHHIC THCIMIUTMHBI BKIIOYAET CIEXYIOMIHE
BHbI paboT: U3yYeHWE MaTepHana, H3NOKEHHOIO Ha JISKIHH; H3YIeHHe MATEpHANa, BEIHECEHHOTO
Ha IPaKTHYECKHE 3AHATHS,; IOATOTOBKA K MPAKTHYECKUM 3aHATHAM, BBITOTHCHUE HHIHBUIYATHOTO
3anaHus (pedepaT), DOATOTOBKA Npe3eHTALNN JOKIAfa.

CaMmocTosTemsnas BHeayIUTOpHAS paboTa 0 Kypey BKIIOYAET H3yIeHRe yueOHOM 1 HaydHOI
JUTEPaTypPhl, IOBTOPEHHE JIEKIIMOHHOTO MaTepHalld, HOATOTOBKY K MPAKTHYSCKUM 3aHTHSM, a TAKKES
K TEKYIIeMy KOHTPOJIO H HPOMEXYTOYHOM aTrecTalmu. [IpakTiyecKne 32HSTHA IPenyCMATPHBAIOT
COBEPIICHCTBOBaHHE HABBIKOB DPabOTHl ¢ MEPBOMCTOYHHMKAMM, H3YYEHHs IIPEIMETHOH CHenHpHKH
Kypca. Bonpocel, He pacCMOTPEHHBIE HA JIEKIHAX ¥ NPAKTHICCKUK 3aHATHAX, JO/DKHEI OBITH H3yUeHb!
faxanaBpamy B X0Ie CaMOCTOSTENEHON paboTsL. KOHTPOIS camocTosTeNBHOM paGoTs 6aKanaBpos Hal
y4eOHOM IporpaMMol Kypca OCYIIECTBIIETCS B XOHe HPAKTHYECKUX 3aHATHH METOIOM YCTHOTO
OIIPOCa ¥UIK OTBETOB HA BOIPOCH! TeM. B X0ze caMOCTOATENBHON paboThHl KaXKIBIH CTYIEHT ofs3am
NPOYHTATE OCHOBHYIO H 10 BO3MOMKHOCTH JOTIONMHHUTENBHYIO THTEPaTYPy 10 H3yuaeMol Teme. O6yua-
YOLINMHCSA IOJDKEH NOTOBHTECA K MPEACTOAMEMY IPAKTHICCKOMY 3aHSTHIO IO BeeM, 0DO3HAUSHHEIM B
IporpaMMe BOTIpocaM. He NpOACHEHHBIC (AMCKYCCHOHHBIE) B XOJE CAMOCTOSTENbHOK paGoTEl BO-

NPOCH CJIETYET BRITHCATL B KOHCIIEKT JIEKIIHA H BIIOCIISACTBHH TMIPOACHUTD UX Ha NPaKTHYCCKHUX 3aHA-
THAX.
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CamocTogTenbHAs paboTa BHIIOMHAETCA CTYIEHTOM IO 3alaHKK MPEnojaBarers, Ho Oe3 ero
HENOCPEACTBEHHOTO YJIacTHs.

Bunamu 3ananuil nid BHEAyUTOPHOM CaMOCTOSATENBHOH paboThl CTy/IeHTa BEICTYIIAIOT:

11 OBNAJICHAA 3HAHUAMM.:

- _ 4TeHMe Tekcra (y4eOHHKA, IEPBOMCTOYHHKA, TONOIHUTENBHOMR IHTEPATyPEl); COCTARTICHHE

IUTaHA TEeKCTa;

- KOHCIIEKTHPOBAHHUE TEKCTA;

- BBITHCKH H3 TEKCTa;

- paGoTa co cI0BapsIMH H CIPaBOYHHKAMHY;

- yaeGHO-HCCIemoBaTeNbCKas paboTa;

- _ HCIIONB30BAHUE KOMIIBIOTEPHOM TexHuky U VHTepHeTa U Ap. IIPH BEITIONHEHHH TBOPYECKHX

JOMalIHuX 3aJaHuil.

LIS 3aKPeTTeHHs] i CHCTEMATHIAMA SHAHVH;

- pabora ¢ KOHCOEKTOM Jiekuui (06paboTka TeKcTa);

- _ ToBTOpHas paboTa Haj y4eOHEIM MaTepHalnoM (AIEeKTPOHHOrO yueOHHKA, IEPBOHCTOURKKA,

NOTIOIHATENBHOM JMTEPaTypEL);

- COCTaBIICHHE INIaHa H TE3HCOB OTBETa Ha BOIIPOCH IPOMEKYTOYHOTO KOHTPOJLA;

- aHaTHTHYeCKas o0paboTka TexcTa (aHHOTHPOBaHUE, PEHEH3HPOBAHHAE, pedeprpoBaHUe, KOH-
CHEKT-aHAIN3 U Ip.);

- ____ TIOATOTOBKA COOOIIEHHMH Ha IIPAKTHYCCKOM 3aHATHH M Ap. WIS QOPMHEPOBAHHS YMEHHUI 1

HaBEIKOB:

- IOATOTOBKA COOOMIEHMH 10 3aJaHHEIM TEMaM;

- pellIeHHe CUTYalMOHHLIX (IpodeCCHOHANEHBIX) 3aJaHHIA;

IIpopaboTKa BONPOCOB, BEIHOCHMBIX Ha CAMOCTOSTEIEHOE H3YUEHHE COCTONT B M3YICHNH, KOH-
CTIEKTHPOBAHHH U aHAIH3E JIUTePaTYPHEIX HCTOUHHKOB.

Meropuyeckre peKOMEHAAINH IT0 CAMOCTOATELHOMY H3yYEHHIO BOIPOCOB TEM JHMCIIHILIHHEL

1. Heo6xoumo IpoqHTaTs TMTEPATYPHEIC HCTOYHAKHE, IPOAHAH3HPOBATh KAYECTBO U TIOJHOTY
H3JIOXKEHHA MaTepHala 110 H3y49aeMbIM BOIIPOCAM B JIHTEPATYPHBIX HCTOYHAKAX.

2. PexomenlyeTes MACEMEHHO COCTABHTH CBOM BOIPOCH! K TEKCTY (He MEHee Tpex).

3. Pexomengyercs nath cOGCTBEHHEIC KOMMEHTADHH NPOYMTAHHOMY MATEpHANTY, apryMeHTa-
IIHIO CBOCH MHTEPIPETAIIHH.

4. KOHTPOIE BHIMOTHEHHS BHEAY TUTOPHOM CaMOCTOATENLHON PaGOTE OCYIMECTRISETCS Ha IIpaK-
THYECKHX 3aHATHAX, HHIUBUAYabHbIX H TPYIIIOBEIX KOHCYNLTALMAX, 3alUTe pedepara, S5K3aMeHe.

Bompoce: x5 camocTonTeILHON paGoThI CTYIeHTOB:
1.XapakTepHcTHKA ¥ OCOOEHHOCTH TOCTHHIYHEIX YCIIYT.

2.Knaccu@ukauys roCTHHRYHBIX TPETPHATHIL IO PasMepy K LENEBbIM PHIHKAM.
3.buznec-otenn.

4.KoHrpecc-LeHTphIL.

5.Konrpecc-orem.

6. OCTHHHITE IPH a3pONIOPTAX.

7.CrouT-0oTeNH.

3.l OCTHHHUTIBI ZTUTENEHOTO MPOKHEBAHH.

9.PespnenTHle rocTHHANGL. KypOpPTHEIE TOCTHHHMIEL
10.TatiMmep-oteny.

11.AnpTepHaTHBHEIE CPEACTBA pa3MENIEHHS.

11.I'ocTHEHYHBIH MPORYKT U €r0 COCTABIIAIONIHE,
12.0co6eHHOCTH YCIYT TOCTHHHIEL.

13.MexmynapoIHble NpaBHiIa NPEIOCTABICHHA YCIyT TOCTHHHIL

14. OcobeHHOCTH JMOrOBOPHEIX OTHOIIEHUIT, [IPEIYCMOTPEHHBIE MEXIYHAPOAHEIMH IIPABHIAMH
IPEAOCTABICHUS YCIYT TOCTHHHMILL.
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15.Ilpasa 1 0043aHHOCTH BIAAENbI2 TOCTHHHIILL.

16.1Ipara u 0053aHHOCTH KIIMEHTa.

17 . MexnyHapoausle MPaBrIa HOArOTOBKH HOMEPOB K 3acesIeHHIO i OCBOOOXKIEHHUIO.
18.IIpaBuina ohopMICHHS IPOKHBAHKS B FOCTHHMIIE.

19.PacgeT CTOEMOCTH IPOKHUBAHHA B TOCTHHHILIE.

20. OpranuzanioHHAA CTPYKTYpa YIIPaBICHUS TOCTHHHYHBIM [IPEIIPASTHEM.

21  AIMHHHCTPATHBHO-YIIPaRIeHYECKad CIryx0a.

22 Jlvgnag moaroroeka odpunmuanTa K pabote. .

23.TpeboBanus K o0CTyKHBAIOWIEMY NIEPCOHANTY PECTOPaHA.

24 Menio pecTopaHoB: BEIEL, crienududeckue ocoberrocTH. TpeGoBanus, IpeIbaBiIseMble K
MEHIO.

25.I1pauna oOcnyKUBAHESA NOCETUTENCH B PECTOpaHE.

26. Ocobernnoctr 06CITy)KUBAaHHS IIPHEMOB M GaHKETOB.

27. Obecniegenne 6e30TIaCHOCTH JKIILIX TOMEIEHUH B OTele.

28.0cobeHHOCTH perucTpatiy TYPUCTCKHX TPy,

29.0co0eHHOCTH PerucTpaiy HHOCTPAHHBIX TYPHCTOB.

30.[JonOTHATENEHEIE YCIIYTH B TOCTHHULE

31.1IpaBuna MpesoCTaBIECHHA YCIYT NIPAYCYHBIX.

32 Kommnekranus MusH-6apa.

33.Ipaguna noms3oBanua MUHK-0apom. OOcmyuBaHie MEHH-0apoB H GOPMHPOBAHHE CHETA 32
UCIIOIB30BAHHBIE HATUTKY H IIPOITYKTEI

34.BapuaHThI MOIIECHHYYIECTBA C COACPKMMBIM MHHH-0AapOB H YCIOBHUA €0 IIPEJOTBPAIIEHH.
35.1paBrna OpeaocTaBIeH)s JOIOMHHTENBHBIX YCIYT TOPHHYHEIMH.

36.XapaKkTepUCTHKA U 0COOEHHOCTH NIPEOCTABIEHH TPAHCIIOPTHEIX, HH()OPMAIIMOHHEIX, Pa3BIle-
KaTeJIbHBIX YCIYT B TOCTUHHLIAX.

37.OCHOBHEIE, BCIOMOTATENLHEIE ¥ JIOIONHHTEIbHBIE YCIYTH TOCTHHHYHBIX IPE I PHATHIA.
38.ITepeyens ycnyr, IpeaOCTaBIIEMBIX IPOXKHIBAOIIAM 34 JONOJHATENBHYO IIIATY.

39. JlononHATENBHEIE YCIYTH, 3aKa3bBAEMBIE IPH OPOHHPOBAHKMHE HOMEpA.

40.[loKyMeHTEI, 3aII0THsEeMBIC IPH BHIE3€. 3aBUCHMOCTh IPONENYPEl 3aI0IHEHHS JOKYMEHTOB OT
($OpPMEI OTITIATHL.

41. Ilpaeuna BeneHus TeneOHHBX IEPETOBOPOB M IIPABHIIA IOBEIEHHUS B FOCTEBEIX 30HAX
42.0mnbxu, KOTOPEIX clemyeT uzberars Npy oOMEHHH ¢ TOCTAME. BaxkHOCTD KJIHEHTOPHEHTHPO-
BaHHOTO MOAX0Ja.

43.Hounoit aymut B roctuanne. OYHKIMOHAIBHEIE 00A33aHHOCTH HOTHOTO ayaurTopa.
44.0pranusanus KOHTPOJIA Hall MOPANKOM B OGIMECTBEHHBIX | CIYKEGHBIX IOMEIICHHIX.

45 Konbnukraele cuTyanus. TeXHOIOTUA OBEIEHH B KOHQIHKTE.

IIpumepras TemaTnka pedepaToB, JOKJIATOB:
TpeGoBanua K ycayram, IPeNOCTABIAEMBIM B CIISUHATH3HPOBAHHBIX CPEACTBAX PASMEILCHHAS
Cryx6el rocTHHuLEL. TEXHONOTHA IpHEMA H Pa3MEIIeHAS rocTel
ObcmyxuBanue rocTHHIUYHOTO GOHAA.
Opranuzanms MHTAHKSA TOCTEH
OcHOBHEIC GOPMBIL IPENIOCTABICHH IIATAHKS B TOCTHHAYHO- PECTOPAHHOM OOCITY KHBAHHH.
[lonroToBka k 00CTy:KHBaHMIO IIOCETHTENEH pecTopaHa.
[lomyyenue 1 MOArOTOBKA NOCYIBI, IPEGOPOR, CTOOBOTO OSIIBA.
8. CepBupOBKa CTOJOB IS Pa3THYHEIX BAIOB 0GCTYKHBAHMUS.
9. CnenuansHEIe HOPMEI 00CITYKUBAHUA B PECTOPAHE.
10.0prann3anus oGcnyKHBaHHA B 327Ie-3KCIPECC.
11.Croa-3xcnpece-cnienuduka 00¢TyKUBaHHA.
12.0coberrocTr 06¢i1y)xuBarus 1Mo TUny « 1IBecKui cTOm».
13.Opranuszanms paborsr Gapa.

Nk LN~
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14.Ponk aiMUHHCTPATUBHOIO KOHTPOJIS B 00eCTIeYeHIA COXPAHHOCTH U 0e30I1aCHOCTH.
15.0cobeHHOCTH cHCTEMBI OXPaHBI ¥ 0€30MaCHOCTH B TOCTHHHYHOM KOMILIEKCE.

16.Oprarwsanys KOHTPOIA 32 XpaHEHHEM KIIOUeH.

17.Pa3zpaGoTka MepOIIpHATHH Ha CITydaii S5KCTPEHHBIX CHTYaIUH B TOCTHUHHLIE

18.HoBble TEXHOIOTHHE B pelIcHAH TpoOIeMEl OXpaHE! ¥ Oe30ntacHoCTH. TexHuyeckde cpeacTaa 6es-
OIACHOCTH.

19.HIpoTHBONOKapHBIE CUCTEME! CHIHANN3AINH, OIIOBEIIEHHUA, TOKAPOTYIICHH.

20.CucTeMEI KOHTPOIA OCTYNIa B HOMEpa.

21.Cucremsl BEaeoHaOmoneHna. CHCTEMBI 3aIHTHI OT B3IOMa B TOCTHHTHIIAX M MHBLIX CPEICTBAX
pasMelneHus.

22. Ponb v MecTo C1y>XOHI pyeMa U pa3sMELIeHHs B YIIPAaBICHYECKOH CTPYKTYpe OTeNs

23. ABToMaTH3MpOBaHHAA 00paboTKa NaHHBIX B CIyK0e IpHEMa U pa3MENIeHUS.

24. Kpaymduranmonssie TpeGoBaHUA U JODKHOCTHEIE 00S3aHHOCTH COTPYAHAKOB CIIy:KOBI IpHEMa
U pasMelleHus

25. Kpurepun, yuuTHBAEMBIE IIPH KIACCHQUKAIIHY TOCTHHAL.

26. CocraBisromye KyIsTYpPhI CEPBHCa

27.IlpaBuna moBeeHAd IepcoOHaNa KOHTAKTHEIX CITYX0

28.C1uie B 00CTY)XKUBAHUY TOCTEH

29.OcTeTnyecKas KyIbTypa FOCTHHHYHOIO CEPBHCA

30. Brusanye KyTbTYPHBIX TPaIHIHH H 00BI9acB Ha OPraHU3aniiO BCTPEUH B 00CTYKHBAHUS HHO-
CTpPaHHEIX TOCTEH.

®oun onenounex Matepuanos (POM) it npoBeneHu aTTeCTallHH YPOBHS CHOPMHPOBAH-
HOCTH KOMIETEHIHH 00yHaroluxca 10 JUCIHILIHE 0QOopMIAETCS OTASIBHBIM JOKYMEHTOM.

6. YAEBHO-METOJHYECKOE 1 HHOOPMAIIMOHHOE OBECIIEYEHHUE

JAUCIHUATILTAHLI
6.1. KaurooGecnedeHHOCTL
HammMenoBpanue murepaTypsl: aBTOp, Ha3BaHME, BII H3a- lonm KHHUI'"OOBECIIEYEHHOCTD
FIL, MSNATEALCTRO WA | e B anextporHoN 6ubmroteke BnlY
i 2 3
OcHroeHas nHTEpaTypa
1. Tumoxuna, T. JI. Texaonorun rocTHEHIHON 2019 https://biblio-online.ru -432904

JEATENBHOCTH: TEOPHS U IIPAKTHKA : yueOHHK A7
npukiagaoro dakanappuata / T. JI. Tumoxuna.
— M.: IOpaiit, 2019. — 336 c. — (bakanagp.
ITpuknansol Kype). — ISBN 978-5-534-08190-9

2. Tumoxuna, T. JI. OpraHuzaius roCTHHHYHOTO 2019 https:.//biblio-online.ru -432903
Jena: yIeOHHK s IPHKIAgHoro Gakanaspuara /
T. JI. Tamoxuna. — M.: Fpaiir, 2019. — 331 c.
— (baxanasp. [Ipuxnamsoii Kypc). — ISBN 978-
5-534-08193-0

3. Conory6osa, I'.C. Oprarusanus npouspoactsa | 2021 https://urait.rw/bcode/470666
B obcyx¥BaHHg Ha NPENNpPHATHIX 0OIIECTBEeH-
HOro mmMrtaHus: ydyebnuk ans Bysos / I.C.Comory-
6opa.— 3-e u21., wenp. W gon.— Mocksa H3na-
tenscTBo HOpaiir, 2021.— 332 ¢. — ISBN 978-5-
534-09303-2
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JlonmonHuTENbHAL IUTEpaTypa

1. Bypakosckaa, H. B. O6cmyxupanne B rocta- | 2019 https://biblio-online.ru -446040
HAYHOM KOMILIEKCE 0COOBIX KATErOpUi KIMEeHTOB:
yaefHoe mocobme md akajgeMudeckoro Oaka-
naspuata / H. B. Bypakosckag, O. B. JIykusa, IO.
P. Conomgosuukopa. — 2-¢ uzn. — Mocksa : M3-
natenscTBo HOpaifr, 2019 ; Omck : HMsa-so
OMI'TY. — 98 ¢. — (Yuusepcurets Poccun). —
ISBN 978-5-534-11735-6 (U3narenscTRO
HOpaiit). — ISBN 978-5-8149-2644-9 (M3a-Bo
OMI'TY).

2.baymrapren, JI. B. MapkeTtusr roctunngsoro | 2019 https://biblio-online.ru -432906
TIpeATIpUATHAS: Y9eOHHK I8 aKageMuJyeckoro da-
xaraspuara / JI. B. Baymrapren. — Mocksa : H3-
narenscTBo IOpaitt, 2019. — 338 ¢. — (bakamnagp.

Axanemmaeckmii kypc). — ISBN 978-5-534-
00581-3.
3. Bapanos, b.A. Jtuker o6cyxuBanus Ha npen- | 2020 https://urait.ru/beode/457044

IpUATAAX 00MECTBEHHOIO MUTaHuA: yieDHOE o-
cobue g By3oB / b.A.BapaHos, 1.A.CxopxuHa.
— 2-¢ u3ag. — Mocksa : H3garensctso IOpaiir,
2020.— 184 c.— ISBN 978-5-534-10698-5.

4. Bypaxoeckas, H.B. O6cnyxwusanuwe B roctu- | 2021 https://urait.ru/bcode/476187
HIYHOM KOMILIEKCE 0COOBIX KATErOpUi KIHEHTOB:
y4ebHoe mocobue anms By3zos/ H.B.Bypakosckad,
O.B.JIykuna, 1O.P.Conogoeankopa.— 2-e U3J1.—
Mocksa HsnarenscrBo IOpatit, 2021.— 98 c—
ISBN 978-5-534-11735-6.

5. Xabuna, C.b. MapKeTHHI NpOAYKIMH H yeayr. | 2021 https://urait.ru/bcode/473202
Ob6mecTBeHHOe nuranue: y4yeOHoe mocobue aus
By30B / C.B. XKabuna. — 2-e u3a., ucnp. 1 J0m.—
Mocksa. M3parensctro Fpaiit, 2021, — 264 ¢—
ISBN 978-5-534-05141-4.

6.2. lleproaudecKkne H3AaHUA

1. «l'ocTurnUa B pecTopaH: OM3HEC M yIpasieHue» - H3marenscreo 000 «M3narentcTBo
Xocnuranury», Benymuil coenmami3snpoBaHHEL XKypHAI I NPpO(ECCHORAN0B HHIYCTPHH TOCTE-
IIPUMMCTEA.

2. «locturuunoe geno» - WJI «Ilanopamay. IIpobeccroHAILHELT XYpHAT I ClIEIHATH-
CTOB B OPraHH3allMOHHOM, MapKETHHIOBOM H (D)HMHAHCOBO-XO3SMHMCTBEHHOH cdepax nesSTeNLHOCTH
IpeAUpHATHH HHIYCTPHH IOCTENIPHHMCTEA.

3. «Otgen npomax» - W] «Pectopannsle Benomoctu». W3nanme, npegHasHaueHHOE JUIA
npoheCcCHOHAIOR PeCTOPAHHOTO ¥ MOCTHHHYHOIO GH3Heca.

4, «Otenp»-HzparenserBo «Xammu [Ipecey. [lepuoamdeckoe H3NaHue, MOCBANIEHHOE BO-
NpocaM FrOCTHHHYHOrO OH3Heca H HHIYCTPUH FOCTEIPHAMCTBA.

5. «Orens. CoBpeMenHEni 6u3Hec» - M3narenscto OO0 «Hawma nenopas npeccay. Crieru-
ATH3APOBAHHEIH XKypHaI A IpoeCcCHOHATIOB OTEMBHOro OH3HECA.

6. XKypHan «Akazemus roctenpuuMcTBay, snatenserso «Mexwo npo»

6.3. HaTepHeT-pecypchI
1.DenepansHOE areHTCTIBO IO Typu3My- https://www.russiatourism.ru/contents/statistika/
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2. Bubnuotexa 'OCToB ¥ HOpMaTUBHEIX TOKyMeHTOB - http:/libgost.ru/

3. XKypHan mis Ha9dHAIOUIMX ¥ ONBITHRIX IpennpuHaMarenel - http://bsnss.net/

4.denepanbHBIH TOPTAT NOATEPKKH MAJIOr0 M CPEOHETO NpeANpHHUMATENECTBA: HOBOCTH,
THI  [OPSINPUHUMATENS, TOCHOZIEPXKKAZ MAJOro M CPelNHero  IpelNpUHUMAaTeIbCTBa-
http://smb.gov.ru/

5.ITopran uaxycrpwn rocrenpuuMcTba-http:// horeca.ru

6.CoobmecTBo npodeccHOHAIOB TOCTHHUYIHOrO Ou3Heca. Beaymuii moptan B HEAYCTPHH
rocrenpuumcTia Poccun u CHI- http://.frontdesk.ru

7. B¢€ npo rocTHHANEL, OTeNH - http://..new-hotel.ma

8. CaliT 00 3THKeTe U IpaBHNax OBeAeHNA - hitp://.proeticet.ru

9. ®enepanpHeni nopran «Poccuiickoe obpazosanue». — URL: http://edu.ru/

10. OdmmameHeiit nETEpHET-NIOpTaT PeaepanbHoil cIyXKO0bl rOCYIapCTBEHHOM CTATUCTHKH
(Poccrar). — URL: http://www.gks.ru/

11. Onexrporras 6ubnoTednaq cucrema Biul'Y. — URL: http://library.vlsu.ru/

12. bubmmorpaduueckas H pedepaTHBHas 0a3a JaHHBIX HAy9IHBIX IyOmukammii Scopus. —
URL: http://www.scopus.com/

13. basa naHHBIX MEXIYHApONHEIX MHICKCOB HaydyHOTQ IUTApoBanus Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE AU CLHUILITUHBI

JULt peanuzanuy JaHHOH THCIHIIHHE] EMEIOTCS CHELHANBHbIE IOMEIIEH s I NPOBEACHHA
3aHATHI TEKIHOHHOTO THIA, 3aHATAN IIPaKTHIECKOr0/Iab0pATOPHOIO THIIA, MPYIINOBEIX U HHIHBY-
AyaJIBHBIX KOHCYNBTAIMH, TEKYINEro KOBTPOIIA H IPOMEXKYTOUHOM aTTECTANH, 4 TAKXKE OMELIEHHS
JULL CAMOCTOATENIBHOH paboThl: ay AUTOPHH, OCHAIIEHHbIE MYIBTH-MEAHa 000pYI0BAHHEM, KOMIIBIO-
TepHBIE KJIACCHI C IOCTYIIOM B HHTEPHET, ayAHTOPHH 6e3 CHeNHalbHOr0 0000y I0BaHHS.

Ilepedens uCII0IL3yeMOTO THIEH3AOHHOIO IPOrpaMMHOro ofeciedenns: naker MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CITC «KoncympranT [Ltiocy (RECTATHPOBAHHEBIA pecype
BnalY).

[Ipumeganue:

B cooTBeTCTBYY ¢ HOPMATHBHO-TIPABOBBIMHE AKTAMH [ HHBATHIOB H JIHL( ¢ OlDAHAICHHEIME
BO3MOXHOCTAMH 3JOPOBEA IPH HEOOXOTHMMOCTH TECTHPOBAHHE MOXET OBITh HPOBEIEHO TONBKO B
MHCHMEHHOW HIIM YCTHOH opMe, a Taroke MOTYT GhiTh HCIIOIb30BAHEL APYTHE MATEPHATIE KOHTPOJLA
KaueCcTBa 3HAHUM, IPEAYCMOTPEHHEIE pabodel IporpaMMOil AXCIMILTHHEL.
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