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1. OEJU OCBOEHUA JUCHUIIJIMHBbI

I.Ie.ﬂb 0CBOCHHSA THCHHIIIHHBI — (bOpMHpOBaHHe SKOHOMHYECCKOI'0 MBINIJICHHA, HOBEIX
IMoAxXoa0B K YIIPaBJICHHIO (bYHKHHOHMBHBIM noApasaCICHUEM IIPEANIPHATHA, ITOHUMaHNA POJIH
H 3HAUCHHUS SKOHOMHYCCKHUX H YIIPaABJICHUYCCKHX 3HAHHH H YMEHHfI, IIPUMEHCHHA T1I0AX0J0B H

METOIOB MEHEIKMEHTA.
3anaun:

- YCBOEHHE OCHOBHBIX MOHSTHI B 00JIaCTH MEHE/KMEHTa;

- H3Y4YCHHEC IIPUHITATIOB H METOJ0B YIPaBJICHHA,

- PACCMOTPEHHE BUIOB M METOJIOB IIPUHATHS YIIPABICHUECKHX PEIICHHH;
- H3y4YeHHE BUIOB KOHTPOJIS Ha MPENPHATHSX chepsl Typu3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

JducuMminza

«YmpaBieHue

OTHOCHTCS K JTUCIIMILJIMHAM I10 BBIOODY.
IIpepekBu3HUTHI ACHMILIMHBL: «MeHeIKMEHT B TypusMe H cepsucey, «llcuxomorus u
KOH()IMKTOJIOTHS B OpraHu3aiusx chepsl yeryr», «CepBUCHAS AEATENbHOCTbY.

(G yHKIHOHAIBHBIM

noAgpasgaeiieHieM  OpraHnHu3anHu»

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUYEHHUA 110 JUCHUILVIMHE

[lnaHupyemble pe3yiabTaThl OOyYEHHs IO AUCLMIUIMHE, COOTHECEHHBIE C INIAHHPYCMBIMH
pe3ynsraTtamu ocBoeHus OITOIT

Kon opMupyeMbIx YporeHb IInaHupyeMble pe3yJibTaTbl 00yUeHHs 0 AUCLHUIIIHHE
KOMIMETEHLIHH OCBOEHMsI XapakTepu3yroLye Tanbl GOPMHUPOBAHNS KOMIETEHLIMH
KOMIIETEHLIUH (MokasaTesii OCBOEHH KOMIETEHLIMH )
1 ¥ 3
OIIK-2 Yacmuunoe | 3HATB: OCHOBHbIE  (DYHKLMHM  YIPAaBJIEHHA  TYPHUCTCKOM
criocobeH OCYLIECTBJIATE oceoenue JeATeNbHOCTBIO.
OCHOBHBIE byHKUMH | Komremenyuu
yTIpaBIenHs TypHcTCKOii YMerb: OCYIIECTBIATH OCHOBHBIE (DYHKLHH yNpaBieHHs
NeSTEEHOCTRIO TYPUCTCKOH 1€ATENLHOCTLIO.
Biamers: HaBBIKAMHM OCYIIECTBJIGHHS OCHOBHBIX (DYHKLMH
YIIPaBJIEHUS TYPUCTCKON AeATebHOCTBIO.
ITKO-1 Yacmuunoe | 3naTb: crieuu(uky noadopa nepcoHana B COOTBETCTBHE C
criocobeH OpraHH30BaTh oceoenue npodeccHoHaNbHBIMU 3a7a4aMH, oco0eHHOCTH
paboty HCIIOJTHUTeNeH, | KoMnemeHyuy | OPraHu3aTOPCKON paboThl.
NpUHUMAaTh  peiieHue 00
opraHuzaLuK TYPHCTCKOH YMerb: OCYLIECTBIAATE MOAOOP MEPCOHANa, OPraHH3aLMIO
JeATeNEHOCTH TYPHUCTHYECKOH JeATeIbHOCTH.
Bnagerp: HaBblikOM I0A0Opa TEpCOHana, OpraHH3aTOPCKOWH
paboTEL.
IIKP-1 Yacmuunoe | 3HATB: COCTAB 3aTPaT JEATENIbHOCTH OPraHM3allMH TYPUCTCKOM
croco0eH pacCUMTHIBATL H oceoenue MHIyCTPHUH, TYPUCTCKOrO IPOAYKTA B  COOTBETCTBHH C
aHAM3UPOBATh 3aTpathl | kKomnemenyuu | TpeOOBaHUAMHU MoTpebuTeNs U (WIK) TYPHUCTA.
NEATEIbHOCTH  OpraHM3aLuH
TYPUCTCKOH WHITYCTPHH, ¥YMerb: paccUHTHIBATH U aHATM3UPOBATH 3aTPaThl AEATEIbHOCTH

OpraHu3ali TYPUCTCKON MHAYCTPHHU, TYPUCTCKOIO MPOAYKTa B




TYPHCTCKOTO ~ NPOAYKTa B COOTBETCTBHH C TpeGOBaHWUAMY NOTPEOUTEN U (WIM) TypHCTa,
COOTBETCTBUU ¢ 060CHOBLIBATh 3 (PEeKTHBHBIE YIIPABIECHYECKHE PELUICHHS.
TpeboBanusMH  TIOTpeOUTENS
U (unm) TypHUCTa,
o6ocHoBEIBas  3((EKTUBHBIE
yIIpaB/IeHYECKHe PellIeH s

Bnajern: HaBBEIKAMH pacyéTa W aHaIW3a 3aTPaT JIEATe/IbHOCTH
OpraHM3al{K TYPUCTCKOH MHAYCTPHUH, TYPHCTCKOTO MPOJYKTA B
COOTBETCTBMH ¢ TpeOoBaHMsAMH roTpebuTeNns W (Win) TypucTa,
o6ocHOBaHHMs (GDEKTHBHBIX YNPaBIEHYECKHX PEIICHHH.

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBI
TpyI0eMKOCTb IMCUMILIMHE] COCTABILIET 2 3a4ETHbIC €IMHHUIIB], 72 Yaca

Bunpr yueOHOMH
paboThl, BKITHOUAs
CaMOCTOATENIbHYIO O6bem
00Ty CTYIEHTOB yueOHOH Dopue
paboly €yl TEeKYLIEro
o 1 TPYLOEMKOCTS (B paGoTsl, KOHTPOJIA
g 4acax) ¢ YCIIEBAEMOCTH
B 2 NpUMEeHeHHE
Ne HanMeHOBaHHE TeM H/HWIH g § 5 M ,
/n pa3enoB/TeM JUCLIMIUINHB 2 = = = HUHTEPAKTHB (popua
3 5 z |8 HbIX NPOMEXYTOUH
° = ?; 3 METO/I0B oit
T = = ) ) o aTTecTaluH
2 | B 3 | & (B wacax /
() g = o i (no
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=
= =]
=
1 Tema 1. TexHonorus opraHusauMH | 6 1-2 2 2 4 2 /50%
paboTsl CTPYKTYPHOTO
TIOIpa3Ae/IeHHsT KOMIIAHHH
2 Tema 2 IMnanmposanue | 6 | 3-4 2 2 4 2/50%
JeATeNEHOCTH CTPYKTYPHOTO
TO/IpasieIeHUA
3 Tema 3. OCHOBHEIE DJIEMEHTHI | 6 | 5-6 2 2 4 2 /50% Pelirunr
OpraHM3alMH KaK nporecca KOHTponb Nel
4 Tema 4, JHeneruposanue | 6 | 7-8 2 2 4 2 /50%
TOJTHOMOYHH
5 Tema 5. MoruBauus nepconana | 6 | 9-10 2 2 4 2 /50%
CTPYKTYPHOTO NoJpa3Ie/eHH
6 Tema 6. Cucrema koMmyHukauwii | 6 | 11-12 2 2 4 2 /50% PeitTuar
OpraHu3anuy KOHTpPOJB No2
7 Tema 7. Kourpons  pabotel | 6 | 13-14 2 2 4 2 /50%
CTPYKTYPHOTO HOApa3/IeNeHUs
8 Tema 8 YnpaeneHdeckue pemenusa B | 6 | 15-16 2 2 4 2/50%
CTPYKTYPHOM IO/pa3/ielIeHHH




9 Tema 9. PykoBozcTso 1 mupepctBo B | 6 | 17-18 | 2 2 4 2/50% Pe#TuHr
CTPYKTYPHOM IOJApPa3NeIeHHH KOHTpOJIb Ne3

Beero 3a 6 cemecTp: 72 18 | 18 36 18 /50% 3auer

Haauune B pucuumiune KIT/KP -

Hroro no qucuuniInHe 72 18 | 18 36 18 /50% 3auer

Conepmaﬂue JIEKLIHOHHBIX 3aHSTHH 10 JHCLHHILITHHE

Tema 1. Texnonorus oprannzauuu paéoTbl CTPYKTYPHOT0 MOAPA3IeeHHA KOMIIAHHH.

Conep:xanme Tembl. lleny, 3amaum W CymIHOCTB YIIPAaBIEHYECKOM JEATENBHOCTH.
OCHOBHBIE ~ TIOHATHA  MEHE[KMEHT,  YIpPABJCHHE, OPraHM3allHs,  (YHKIHOHAIBHOE
noapasneneHue. OCHOBHbIE KATETOPHH MEHE/UKMEHTA: OOBEKT M CyOBEKT YIpaBlIeHHs,
OKpy»aromas cpefa (BHEWIHSA W BHYTPEHHSS), IPUHLMIbBI, METONBI yIpaBleHHs. OpraHsl u
YPOBHH YIPaBIIEHHS.

Tema 2. ILnanupoBanne AeATEIbHOCTH CTPYKTYPHOT0 TIOAPAa3aeIeHNsI.

Conepkanne Tembl. KiaccHukamus IUIaHOB, KOTOpPBIE pa3pabaThIBAIOTCS B
oprauusanuy. [loHATHE OPraHM3alMOHHOIO IUIAHHPOBAHWS. METONBl OPraHHU3AIHOHHOTO
InaHupoBaHus. [IOHATHE CTpaTerdM, CTPATETMYECKOTrO IUIAHMPOBAHMs. OTamel Iporecca
cTpaTernyecKkoro manuposanus. Knaccupukamusa crpareruii. Ctparternu QyHKIHOHHPOBAHHUS.
Crpareruy passutus. Mcrounuku muQOpMAIyH, HeOOXOAMMEIE WIS pa3pabOTKH CTPAaTeryH.
[lonstue Ousnec — riana. OpHEHTHPOBOYHBIE pasleNsl OM3HeC — IUlaHa. [[OHSTHE MHCCHH.
[enu 1 cxemsl uxX (opmupoBaHMs B OpraHu3auuu. [[OHATHS ONEPATHBHOTO ILTAHHPOBAHMS,
Oro[KeTa OpraHU3aluy, TAKTHKY U [I0JUTHKY OPTaHH3aIlHH,

Tema 3. OcnoBHbIE 31eMeHTbI OPraHU3ANKH KAK Mpolecca.

Copepkanne  Tembl.  Ilomartme  opraHmsauuu, Kkak  (YHKOHE ~ YIpaBIeHHs
noapasJie/ieHHeM. 1I0HATHEe OpraHu3alMOHHON CTPYKTYPBI. BH/Ibl OpraHU3alMOHHBIX CTPYKTYP.
CriocoGrl onennBanus 3((peKTHBHOCTH OPraHM3aUMOHHBIX CTPYKTYp YIpaBieHHs. OCHOBHbIE
NPUHIMIE]  IIOCTPOCHHSA  OPTraHW3alMOHHBEIX  CTPyKTyp. Omnpenmenenue s(dexTuBHOCTH
OpraHU3alMOHHON CTPYKTYPEL Pasjenenue Tpyna u ero Bunel. Popmansnas u HedopMambHAs
CTPYKTYPBI Opranusanuu. IIpoekTupoBanue opraHu3alMOHHON CTPYKTYPhI TOApa3IeIeHHsl.
Tema 4. lesiernpoBanne moJTHOMOYHIA,

Coaepxanme Ttembl. IloHATHE TNONHOMOYMHA. PasHOBHIHOCTH OpraHH3ALHOHHBIX
NOJTHOMOYHIA. [leneruposanue monHoMounit. PacnpesenieHre OpraHU3aMOHHBIX TOJTHOMOYHIL.
TuroBast cxema mponecca 3hGheKTHBHON KOHIENIMK NEePeaui MOJHOMOYHH B OPraHH3aIHH.
OGcrosiTenbeTBa  pacmpeielleHdsi  OPraHM3AaMOHHBIX — MOJHOMOYHH B OpraHH3aliH.
TonoxuTenbHbe ¥ OTPUUATENBHBIC YEPTHl HEHTPAIH3ALNA U JENeHTPATH3ANNHE YIIPaBICHH.
[loHsiTue ~ OTBETCTBEHHOCTH. BHIBI  ympaBieHYecKod OTBETCTBEHHOCTH. JIOJKHOCTHAS
MHCTPYKIHKA: MOHATHE, CTPYKTYPbI, BUIBI U [IPaBuja COCTAaBICHUA. [IpoBe/ieHHe HHCTpyKTaXKa
PabOTHUKOB IOpa3/IesIeHusl.

Tema 5. MoTuBanus nepconaia crpyKTypHOro MoApa3ae/IeHHsT

Conep:xanne Templ. [TonsTtue MotuBamun. OCHOBHBIE (YHKIMH MOTHBAIHUK B chepe
Tpyna. Ilupamuna morpebnocreidf A. Macnoy. OcHoBHbIE (BaKTopbl, KOTOpBIE NMOGYMKIAIOT
pabOTHHKOB K BBICOKONPOAYKTHBHOMY TPyJy cornacHo koHuenuuu Y. Bepmapma. I'pymma
THTHCHHYECKHX (DAKTOPOB ¥ MOTHBALMOHHBIE (akTopsl Teopum Iepubepra. OCHOBHBIE
TpebOBaHMA, Ha KOTOPBIX MOMKHA 0a3HpOBATHCS CHCTEMA MOTHMBANMHM TPyJa Ha YDPOBHH
opraHu3anii. MoJenb MOTHBallMH Yepe3 MOTPeOHOCTH. DBOJIOIMSA MOTHBAIIUOHHEIX TEOPHIA
TI0 MPONECCHOMY IPH3HAKY. Mozens koMILIeKcHOH Teopru MotuBanuu Iloprepa — Jloyiepa.
OBOIIOLHS.  MOTHBALMOHHBIX ~ TEOPHMH [0 MaTepualbHOMY TPH3HAKY. DBOJIOLHA
MOTHBALOHHBIX TEOPHH II0 COHEpIKATeJbHOMY NpHU3HAKy. OOLIEIPUHATBIE COBpPEMEHHLIE
IPAMBIE ¥ HENPSAMBIE YKOHOMHYECKHE METOIBI MOTHBAIlMH TPY/ia IIepcoHana opranusanuy. He




JICHEXKHBIE METOJBl MOTHBAalMK IepcoHana. OCHOBHEIE HEMaTepHAIbHBIC CTUMYJBI Tpyla
nepconana. OCHOBHBIE CpeICTBA OBBIIIEHHS MOTHBALMH TPY/IA.
Tema 6. CucTeMa KOMMYHHKAIMIT 0PraHU3ALHH.

Conep:xanue Tembl. [loHatne ynpaBneHueckodt wuubopmanuu. Krnaccuduxamus
uHbopmauuy. [punnuner  undopManmn. YpOBHH  KOMMYyHHKanuu. HampapieHus
KOMMyHHKanuH. [loHATHe  KOMMYHHKAallHOHHOrO  mporecca. Mogens  mpoiecca
KOMMyHHUKaUuud. [loHaTHs oOpaTHOM cBA3M ¥  IIymMa. OTambl KOMMYHHKAIIHH.
KoMMyHHMKalMOHHBIE KaHAEL.

Tema 7. KoHTpo1b padoThl CTPYKTYPHOIO HOAPA3/Ae/IeHUs.

Conep:xanne Tembl. [lonatne koHTposs. OCHOBHbIE 3aJaHusi KOHTpoJs. [Ipormecc
KOHTpPOJIA B opraHm3aiuu. QaKkTopel, KOTOpble 00yCIaBIHBAIOT AHANA30H KOHTPOIMPOBAHHUSL.
Buas! KOHTpoJIA. YIIpaBiieHHE 110 OTKIIOHEHHUSM.

Tema 8. YnpapiieHyeckne pemeHust B CTPYKTYPHOM IOAPAa3Ie/IeHAH,

Conep:xanne Temel. [Tonarue pemenus. Kinaccudukanus ynpapieHUYeCKUX pelIeHU.
Otansl pa3pa0OTKH, NPHHATHA U PEATH3ALUH YIIPaBICHUCCKOro pelneHus. OCHOBHbIE (hOPMBI
YIPaBJIEHYECKHX PpEINEHUH, KOTOphle NPHHUMAIOTCS HA YPOBHE OpraHu3aiid. MeTojsl
IOPUHATHS  YIPABICHYECKHX  pEUICHHWH.  YCIOBHSA, KOTOPBIM  JOJDKHBEI — OTBEYATh
YIpPaBIEHYECKHE pelleHHus. MeTonpl MOAENHPOBAHUS IS ONTHMH3AIMH YIIPABIEHYECKHX
peLIEHHUH.

Tema 9. PyxoBoACTBO M JIHAEPCTBO B CTPYKTYPHOM MOAPA3AETEHIH,

Copep:xanue Tembl. [IoHATHE pyKOBOACTBA, JUAepcTBa, BracTH. OOLIHe 4YepTHl U
OTJIMYHS MEXIY PYKOBOJHUTENEM H JHJAepoM. VICTOUHHMKHM BJIacTH B OpraHH3allMd H HX
BIMAHME Ha CTHIb YyhpasieHHs. bamanc Bmactu B ynpaBieHuu. DOpMEI BIacTH |
YIIPaBIEHYECKOrO BIMAHUSA. MoJens BIUSHUS PYKOBOJAHUTENS Ha ITOJTYMHEHHEIX PaOOTHHKOB.
Tunsl ynpaBleHYECKOro BIMSHUS B FOPU3OHTAIBHBIX B3aHMOOTHOINEHHSIX. [IOHATHE CTHIIS
ynpasnenus.  [losexmenweckut  moxxox.  Knaccmduxaumss — crwinedt  ympaBieHHs.
XapakTepuCTHKa CTHIeH ynpasieHus. @akTopbl, KOTOpbHIE BIHSIOT HA IOBEACHHE
pykoBoauTens. IIpuéMbl, ¢ MOMOMIBIO KOTOPBIX PYKOBOJMTENE MOXKET BJIMATH Ha IIYTh HIIH
CpelcTBa JocTHKeHHs Leelf. CTHIIN yrpaBiIeHHs.

Conep:kanHe NPAKTHYECKHX 3aHATHIA 10 THCUHILIHHE
Tema 1. Texnonorusi opranu3anuu padoTel CTPYKTYPHOIO MOAPA3IAEIeHHS KOMIAHHH,

CopepikaHue NPAKTHYECKOT0 3AHSITHS:

1. C6op nrdopmanuy o paboTe OpraHU3aI[Mi U OTIENBHBIX €€ IOpa3Ie/ICHHSIX.
2.ITocTpoeHue «epeBa Lenem».

Tema 2. IlnanupoBaHHe JeATeILHOCTH CTPYKTYPHOTO NOAPA3IeIeHHUS.

CopeprxaHue NPaKTHIECKOT0 3aHATHS:

1. CocTaBneHue NepCneKTUBHOIO IUTaHa PaboThI GHPMEIL

2. CocraBnenune IaHa pa60T51 nompasac/ICHUA Ha TeKYIlIPIﬁ MeECAL, KBapTall Ha OCHOBC
HOPMaTHUBHOT'0, 0aJlaHCOBOT'0, OIO/KETHOTO M Ipa) HIeCKOro METOIOB,

3. CocrasiieHue otyeTa 0 paboTe MoApa3IeNIeHUs 3a MECSI], KBApPTaJI.

4. CocrasiieHue otyeTa 0 paboTe MoApa3AesIeHus 3a o,

Tema 3. OcHOBHBIE 3/1eMeHTBI 0PraHN3aliH KaK NMporecca

CopeprxaHne NPaKTHYECKOr0 3aHATHS:

1. ITocTpoeHue opraHU3aIOHHOA CTPYKTYPHI 10 33JaHHBIM [TapaMeTpam.
2. IlocTpoeHue OpraHu3aIiOHHON CXeMBI CTPYKTYPhI (PHPMBI.

3. CocraBreHue NOI0KEHH 0 (QPUPMe U CTPYKTYPHBIX IOApa3AeIeHUsX.
Tema 4. [leierupoBanme mMoJIHOMOYHIA.

Colep:xkaHue NPaKTHYECKOr0 3aHITHSI:
1. JlenerupoBaHye MOJIHOMOYHH COTPYIHUKAM (YHKIIMOHATLHOTO MOApa3aeICHHUS.
2. CocraBnenue JODKHOCTHOH HHCTPYKIIMH.



Tema 5. MoruBanus nepcoHasna CTpyKTYPHOTO MOAPA3/Ie/IeHHSI.

CopepxaHue IPAKTHYECKOT0 3aHATHS:

1. Pemenye cHTyalMOHHBIX 3a1a4 IO BBIABICHHUIO PA3IHIHBIX MOTHBAI[HOHHBIX IPYIIIL.
2. Pa3paboTka nporpaMMbl MOTHBAIMH COTPYIHUKOB [OPa3IeIeHHU.

Tema 6. Cucrema KoMMyHHKAIMI 0PraHA3AMH.

Conepikanne NPAKTHYECKOT0 3AHATHS:

1. Knaccuduxaryst mHGopMaIuu B moapasiecHHH.

2.0npenenenne ypoBHEH U HalpaB/IeHHI KOMMYHUKAIMH B [IOPa3IeI€HHH,
3.0Onpenenenne 0OpaTHOMN CBSI3H U LIyMa B IIOAPA3/ICIIEHHH.

4. Onpegenenyue KOMMYHHKAIHOHHbIX KAHAJIOB B II0/pa3IeICHAN,

Tema 7. KonTpoJsib paGoThl CTPYKTYPHOTO MOApPA3/IeIeHH s,

Conepixanne NPAKTHYECKOT0 3aHATHS:

1.Pa3paboTka cxeMbl mpolecca KOHTPOJL AeATEIbHOCTH COTPYAHUKOB IO Ipa3 e ICHHUS.
2.Pacyer QuHAHCOBBIX OKazaTenel JeATeTbHOCTH OPTaHU3AIMH H €€ [0pa3Ie/IeHHI.
3.PaspaboTka Mep 110 MOBBINIEHHIO 3)(EKTHBHOCTH PaGOTEI IOPA3IEIEHH .

Tema 8. Ynpapienueckne pemennsi B CTPYKTYPHOM IOAPA3JeJI€HHH.

Coaep:kaHue NPAKTHYECKOI0 3AHATHS:

1. Penrenne pacueTHO-rpadM4ecKuX 3a1a4 [0 IPHHATHIO YIPABIEHYECKHX PELIEHHH B YCIOBHIX
PHCKa 1 HEOTIPECIICHHOCTH.,

2. TIposenenue aynura GyHKIHOHANTBHOTO MOApPa3/Ie/eH s H IIPOBEICHIE KOPPEKTHPYIOIIAX
IEHCTBUH 110 YCTPAaHEHHUIO BBIIBIEHHBIX HENOCTATKOB.

3. Pemenne cHTyallHOHHBIX 3a/1a4 110 IPHHSTHIO YIIPABJIEHYECKHX PEIIEHHUIL.

4. lenoBast urpa «Mo3roBo#t mTypm».

Tema 9. PyxoBoacTBo M THAEPCTBO B CTPYKTYPHOM MOAPAa3AeIeHHH.

CopaepixaHue NPaKTHYECKOT0 3aHATHS:

1. Onpenenenne CTHIIS yIpaBICHHS B KOHKPETHON CHTYaLIHH.

2. CocTaBnenne CTPYKTYpPHOH CXeMbI IIOAYHHEHHOCTH B OpraHH3aliH.

3. CocTaBneHue CTPYKTYPHOI CXeMBI IIOYHHEHHOCTH B IIOAPa3AeICHHH.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'HHA
B mpemojaBaHMM MCHMIUIMHBL «VHpasnenue hyHKyuoHanbHblM  noOpasdeneHuem
opeanuzayuu»  UCIOJB3YIOTCS  pasHooOpasHple  oOpa3oBaTelibHBIE  TEXHOJNOTHH  Kak
TPaIUIHOHHEIE, TAK U ¢ IPHMEHEHHEM aKTHBHBIX M HHTEPAKTHBHBIX METO0B 00yYEHHSI,
AXTHBHBIE U HHTEPAKTUBHLIE METOJIB! O0yUYEHHS:
—  Ananus cumyayuii (mema Nes, 8);
—  Humepaxmuenule nexyuu (mema Ne [ —9)
Apyzoe:
— Pewenue pacuemno-zpaguueckux 3aoau (mema Ne 8);
— Paboma ¢ maneix epynnax (mema No8);
—  [Henosas uepa (mema Ne§).



6. OHEHOYHBIE CPEACTBA JJUIsI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
IMMPOMEXYTOYHOM ATTECTAIIMA ITO UTOT'AM OCBOEHMS JUCUUILIMHbBI U

YUYEBHO-METOIMYECKOE OBECIIEYUEHUE CAMOCTOSITEJIBHOM PABOTBI
CTYJIEHTOB

Texymuii KOHTpONB ycmeBaeMOCTH (PEeHTHHI-KOHTPOJIb |, pEHTHHI-KOHTPONIL 2,
PEUTHHT-KOHTPOJIb 3). THUIOBBIE TECTOBbIE 3aJaHUSA JJIA INPOBENCHMS TEKYIIEr0 KOHTPOJISL
[IPUBEICHEI HHXKE,

Bonpocer k peiiTuar-kontposaio Ne 1.

1. Llenn, 3aa4uu ¥ CYIIHOCTE YIIPABIEHUECKON JAEATEILHOCTH.

2. OCHOBHBIE IIOHSATHS MEHE/DKMEHT, YIpaBJIeHHe, opraHuzanus, (yHKIHOHAILHOE
HoJpa3eNeHue.

3. OCHOBHBIE KAaTErOpHH MeHeKMeHTa: 00BEKT U CyOBEKT yIIpaBICHHUS.

4. Oxpy:xaromas cpezia (BHELIHSSI ¥ BHYTPEHHA).

5. [IpHHUHKIIBI, METO/IBI YIIPABIECHHUS.

6. Oprasbl U YPOBHH YIIPABIICHHS.

7. Knmaccugukarnus miaHOB OpraHu3aiyy.

8. [ToHsATHE OpraHU3allMOHHOTO INITAHUPOBAHHS.

9. MeTo/1bI OpraHU3allMOHHOTO [ITAHUPOBAHHUA.

10. TlonsiTHE CTpaTEruy, CTPATErHUECKOrO IIAHUPOBAHHS.

11. Drane! mponecca CTpaTErHUECKOro IIAHHPOBAHHUSL.

12. Knnaccuduxanus crpareruii. Crpareruu ¢pyHkuuonupoanus. CTpaTeruu pa3BUTHS.

13. Uctounuky uadopmaruu 111 pa3paboTKHU CTPATErHH.

14. Iloustue 6uzHec — rmana. OpueHTHPOBOYHEIE pa3/ieNbl OU3HeC — IIaHa.

15. Ilonsitue muccuu. Llenu u cxemsl UX (OPMHPOBAHUA B OpraHU3aIHH.

16. TloHATHs oOIEpPaTHMBHOIO IUIAHHPOBAaHMsA, OIO/DKETa OpraHu3alMH, TAaKTHKH U
MOJIMTHKK OpPraHHU3aLHH.

17. [lonstue opranu3anyy, Kak (yHKIMH YIPaBICHUS [I0Ipa3IeICHUEM.

18 [TonsTie opraHU3anlOHHON CTPYKTYpPBL. BHIIBI OpraHU3alluOHHBIX CTPYKTYP.

19. Crioco6r1 onleHuBaHus 3 (HEKTHBHOCTH OPraHU3allHOHHBIX CTPYKTYD YIIPaBJICHHS.

20. OCHOBHBIE IPUHIIUIIE! IIOCTPOCHUS OPraHH3allMOHHBIX CTPYKTYP.

21. Onpenenenue 3¢ (HheKTHBHOCTH OPraHU3aLHOHHON CTPYKTYPBI.

22. Pasnenenue Tpyia ¥ €ro BUJBL

23. ®opmanbHas 1 HeOpMaIbHAs CTPYKTYPBL OPraHHU3aIHH.

24. [IpoexTHpoBaHUe OpraHU3alliOHHON CTPYKTYPEI TOApa3AeIcHHUS.

Bonpocs! k peliTHHr-KOHTpOTIO Ne 2,

1. ITorarue monHOMOYMH. Pa3HOBHIHOCTH OPraHU3alMOHHBIX IOJTHOMOYHH,

2. lenerupoBaHue MOJTHOMOYKH. Pacnpeaenenue OpraHu3allMOHHBIX ITOJTHOMOYHH.

3. TumoBast cxema mporecca 3h(eKTHBHOW KOHIENIMH Iepeladd IOJHOMOYHH B
OpraHH3allHH. _

4. OGCcTOSATENBCTRBA PACTIPEE/ICHHS OPTraHU3alHOHHBIX TOJTHOMOYHH B OpraHU3aliH.

5. TlonoxwuTenbHBIE M OTPUIATENbHBIE YepThl LEHTPAIM3alUHd U AeLeHTpaIH3alliy
YIIPaBIICHHUS.

6. [loHATHE OTBETCTBEHHOCTH. BUIBI YIIpaBIEHYECKOM OTBETCTBEHHOCTH.



7. JIOIDKHOCTHAS HHCTPYKIHSA: OHSTHE, CTPYKTYPbI, BHIBI ¥ IPABUIIA COCTABIICHHS.

8. IlpoBe/icHHEe HHCTPYKTAKa PaOOTHUKOB IIOIPA3 e/ ICHHS.

9. Iousrre moTuBammu. OCHOBHBIE (YHKIME MOTUBALIME B chepe TpyLa.

10. ITupamuna morpedHOCTEl A. Macioy.

11. OcHoBHEIE (hakTOpBI, KOTOpbIe MOGYKAAIOT PaGOTHHKOB K BBICOKOIIPOYKTUBHOMY
TpyAy coriacuo konuenuuu Y. bepuapa.

12. I'pynna ruruennyeckux (pakTopoB i MOTHBALMOHHBIE GakTOpsI Teopuu ['eprbepra.

13. OcHoBHBIE TpeGOBaHHMS, Ha KOTOPHIX JODKHA Ga3HPOBATECS CHCTEMa MOTHBAIIMH
TpyZa Ha yPOBHH OpraHU3aI[HH.

14. Mogens MOTHBAIMH Yepe3 MOTPeOHOCTH.

15. DBoronus MOTHBAIHOHHBIX TEOPHH 110 IIPOLECCHOMY IPH3HAKY.

16. Mognens komIIekcHolt Teoprn MotuBauuu [loprepa — Jloyuepa.

17. SBonronus MOTHBAIOHHBIX TEOPUIA TI0 MATEPHANEHOMY [IPH3HAKY.

18. OBoIONMS MOTUBAIIHOHHBIX TEOPHIA IO COEPKATENLHOMY IIPH3HAKY.

19. O6wmenpuraTEIe COBpeMEHHBIE NPAMBIE M HENpSMble SKOHOMHYECKHE METOIb
MOTHBAIMH TPy NEPCOHANA OPraHH3aLlHH.

20. He neHeXXHEBIE METO 1Bl MOTHBALINU IepcoHaia.

21. OcHOBHEIE HeMaTepHATbHBIE CTHMYJIBI TPYZa IIEPCOHAA.

22. OcHOBHEIE CPeJICTBA [OBBIIICHHS MOTHBAIIMK TPY/IA.

23. Ionstre ynpasienyeckoi nadopmarmu. Kiaccudukarus undopmarim.

24. IlpuHumne! uadopmanuy. Y poBHE KOMMYHHKALMH. Hampasienus KOMMYHIKALHH.

25. TlonsTHe KOMMYHHKAIIHOHHOTO Iporecca. Mojels porecca KOMMYHHKALHH.

26. ITonsaTus 06paTHOH CBsI3H U IIyMa.

27. DTanbl KOMMYHUKanud. KOMMyHMKALHOHHbIE KaHAITEL

Bonpoce! k pefiTuHr-konTposo Ne 3,

1. IlonsTHE KOHTPOJIA.

2. OcHOBHBIE 3aIaHHSA KOHTPOJIS.

3. Ilpoiecc KOHTpOJIS B OpraHU3aIHH.

4. QaKTopkl, KOTOPEIE 00YCIABIHBAOT JHATIA30H KOHTPOJIMPOBAHHS.

5. Buap! koHTpOIIA.

6. YnpasieHue 1o OTKJIOHEHHSM.

7. Ilousitie pemenns. Knaccudukarius ynpapieHIecKuX perieHHit.

8. Jrambl pa3spaGoTKH, IPUHSITHS U PEIH3al[HH YIIPABICHYECKOTO PEIICHH.

9. OcHoBHBIE (OPMEBI yIPABICHYECKUX PELIEHHH, KOTOPHIE IIPHHAMAIOTCSI Ha YPOBHE
OpraHu3aIyy.

10. MeTonp! IPUHATHS YIPABICHUECKHUX PELICHHH.

11. YcnoBus, KOTOPBIM IO/DKHEI OTBEYATH YIIPABICHIECKHE PEITEHHUSL.

12. MeTozip! MO/IENMPOBAHHS JUTA ONTHMH3ALMH YIPABIEHUYECKUX PEIICHHIL,

13. IloHATHE PYKOBOCTBA, JIMAEPCTBA, BIACTH.

14. OOuye YepThI U OTIHYHS MEXIY PYKOBOJUTENEM H THACPOM.

15. Microunnky BnacTd B OPraHM3alMy M WX BIMAHHE HA CTHIDL YIpaBieHWs. Bamamc
BJIACTH B YIIPABIICHHH,

16. @OpPMEI BITaCTH U YIIPABIEHYECKOTO BIHSHHS.

17. Mozenb BIMSHEA PyKOBOIKMTENS HA [IOYHHEHHEIX PAGOTHHKOB.

18. Tumsl ynpaBIeH4eCKOro BIMSHHS B TOPH30HTATBHBIX B3aHMOOTHOIICHHUSX.



19. IlonsiTre cTUS ynpaBiIeHus.

20. IloBenenyeckuit mogxo.I.

21. Knaccudukanus CTHIIeH yIpaBIeHHs.

22. XapaKTepucTUKa CTHIEH YIIpaBJICHHS.

23. ®axTOpBl, KOTOPHIE BIUSIOT HA TIOBEIEHHE PYKOBOJUTEIIA.

24. TIpuéMel, ¢ TTIOMOMIBIO KOTOPBIX PYKOBOJUTENH MOXKET BIIMATH HA IYTh MM CPEJICTBA
JNOCTH)KEHHS IeJIei.

25. Ctiimm ynpaBneHus.

Bonpocs! k 3auery:

1. Ilenn, 3a0a4u ¥ CYLIHOCTH YIPABICHUECKOMN AESITEIEHOCTH.

2. OCHOBHBIC NOHATHS MEHEIKMEHT, YIPaBICHHE, OpraHusanus, (yHKIHOHAJIbHOE
TI0ZIpa3ielicHue.

3. OCHOBHBIE KaTErOPUH MEHEKMEHTA: O0BEKT U CYOBEKT YIIpaBIeHHs.

4. Oxpyxarolas cpena (BHEIIHSS ¥ BHYTPEHHSSA).,

5. IIpuHOUIEL, METO/IbI YIIPABIICHHS.

6. OpraHel ¥ ypOBHH yIpaBJIcHHS.

7. Kilaccuukarys IiaHoB Opranu3aliyy.

8. ITonaTue opranu3arOHHOrO [IAHHPOBAHHUS.

9. MeTo B! OpraHU3allHOHHOTO TUTAHKPOBAHHSL.

10. TTorsiTHE cTpaTeruy, CTPATErHYeCKOro MIAHHPOBAHHSI,

11. DTamnsl nponecca CTPaTErnuecKoro MIaHMPOBAHHUSL.

12. Knaccuduxamus crparernii. Crpareruu dyukimonupoanus. CTpaTerny pa3BHTHAL.

13. Ucrounnku nHGOpMaUy i pa3pabOTKH CTPATErHH.

14. ITonsTne 6usHec — miaHa. OpHEHTHPOBOYHBIE pa3sie/bl OU3HEC — IIIAHA.

15. IlonsaTne Muccun. Llemn 1 cxeMs! uX GOPMHUPOBAHHS B OPraHH3allHH.

16. IloHATHA ONEpPAaTHBHOIO IUIAHHPOBAHUs, ONOJDKETA OPraHM3AlMH, TAKTHKH H
IIOJIUTHKA OpraHU3aIuy.

17. Tlonsitre opranu3anuy, Kak GyHKIUH YIPABJIECHHS MOPa3IEICHHEM.

18 [lonsTHE OpraHM3alMOHHON CTPYKTYPBI. BH/IbI OpraHM3allMOHHEIX CTPYKTYP.

19. Cnioco6s1 onennBanus 3G QEeKTHBHOCTH OPraHU3aNUOHHBIX CTPYKTYP YIIPaBIeHHs.

20. OcHOBHBIE IPHHIMIIBI IOCTPOEHHUS OPraHH3aIMOHHbIX CTPYKTYP.

21. Onpenenenue 3G eKTHBHOCTH OpraHH3alHOHHON CTPYKTYPBL.

22. Pa3nenenue Tpyna u ero BHJIbIL.

23. ®opmanbHas 1 HeopMaIbHAs CTPYKTYPBI OpraHH3alliH.

24, IIpoexTHpOBaHUE OPraHU3aHOHHON CTPYKTYPhI MO/Ipa3IcIeHHs.

25. IonsaTe nONHOMOYMIL. Pa3HOBHIHOCTH OpraHU3alMOHHbIX II0OJIHOMOYHIA.

26. J[lenerupoBaHue oJIHOMOYHIL. Pacrpesenenne opranu3aHoHHbIX TOJTHOMOYHIL.

27. TunoBas cxema nporecca 3Q(HEKTHBHON KOHIEMIMA IEpeladn IIOTHOMOUHH B
OpraHu3aIyy.

28. O6cToATENBCTBA PACIPENENIEH S OPraHU3AMOHHbIX [I0JIHOMOYMH B OpraHH3alliH.

29. IlonoxurenbHblE H OTPUIATEIbHBIE YePThl LEHTPAIH3AINM W JICHEHTPATH3AlHHI
yIIpaBJICHHUS.

30. IToHsATHE OTBETCTBEHHOCTH. BU/IBI yIIpaBIeHYECKOH OTBETCTBEHHOCTH.

31. HomKkHOCTHAs MHCTPYKLHS: IOHATHE, CTPYKTYPbI, BH/IbI H IPABHJIA COCTABICHHA.

32. IlpoBenieHre HHCTPYKTaXa pabOTHHUKOB TIOPa3ICICHH .



33. IonsTue MoTHBawuy. OCHOBHBIE (DYHKIMH MOTHBAIIHH B cepe tpyna.

34. IInpamuna notpeGHoOCcTElH A. Macioy.

35. OcHoBHBIe (haKTOPBL, KOTOPHIE MOGYKIAOT PabOTHHUKOB K BBICOKONPOIYKTHBHOMY
TPyAy cornacHo KoHuemmu Y. Beprapya.

36. I'pynna rurueHrYeckux GakTopoB ¥ MOTHBALIMOMHEIE (baxTope! Teopuu I'epubepra.

37. OcHoBHbIe Tpe6GoBaHHs, Ha KOTOPEIX NODKHA 0a3sHMpoOBATHCS CHCTEMA MOTHBAIIHH
TpyJia Ha YPOBHH OpraHH3aIH.

38. Mozens MoTHBaLKH Yepe3 TOTPeGHOCTH.

39. OBoImONA MOTHBALMOHHBIX TEOPHT 110 IIPOLIECCHOMY TIPH3HAKY.

40. Mozie b KOMIIIEKCHON TEOPHH MOTUBAIIHH [Toprepa — Jloynepa.

41. DBOMOIHS MOTHBALMOHHBIX TEOPH 110 MaTepHaIbHOMY [IPU3HAKY.

42. DBOMIONHSA MOTHBAIMOHHEIX TEOPHi IO COLEPIKATEILHOMY IPH3HAKY.

43. OOwmenpuHATEIE COBPEMEHHBIE MNpPSMEIE H HETIPSIMBIE DKOHOMHYECKHE METO/IbI
MOTHBAIHH TPY/Ia IEPCOHANIA OPraHH3aIHH,

44. He nene)XHbIe METO/IBI MOTHBALIMH [IEPCOHAJIA.

45. OcHOBHBIE HeMaTepHATbHBIE CTHMYJIBI TPY/ia IIEpCOHAA.,

46. OCHOBHEIE CPe/ICTBa MOBIIEHHS MOTHBALIHHA TpyZa.

47. IlonsTue ynpasneHueckoit napopManuy. Knaccudukanus uadopmarumy.

48. Tlpunnumer napopmanuy. YposHu KOMMYHHKaIWH. HarpapiaeHus KOMMyHHKAITHH.

49. IoHsATHE KOMMYHHKAI[IOHHOTO npornecca. Mozens npouecca KOMMyHHKAIHH.

50. TonsTus 06paTHOM CBA3M H myMa.

51. Jtaner komMyHEKanuu. KoMMYHHKAIHOHHBIE KAHAJIEL,

52. Tlonsarre xoHTpONs. OCHOBHEIE 3a(aHHS KOHTPOJIS.

53. Ilpomecc KOHTPOJIS B OpraHH3aIHAH,

54. ®aKTOpBI, KOTOPEIE 06YCIIABIHBAIOT AHANA30H KOHTPOJIHPOBAHHSL.

55. Bunsl KoHTpOIIs.. YIIpaBIeHHe [0 OTKIOHEHHSM.

56. Ilonsrne pemenus. Knaccuduxanus YTIPABJIEHYECKHUX PEIICHHUH.

57. Oranbl pa3paGoTKy, IPHHATHS H PeaH3aIHH YTIPaBIEHYECKOTO PELIEHUSI.

58. OcHoBHBIE YOPMEI yIpaBNEHYECKUX pelleHHit, KOTOpbIe NMPHHHMAKOTCSI HA YPOBHE
OpraHH3aIuH.

59. MeToIBI IPUHATHS YIPABIEHYECKHX PELICHHH.

60. YcoBHsI, KOTOPBIM JOJKHEI OTBEYATH YIIPaBJIEHYECKHE PEIICHHS.

61. MeTobI MOENHPOBAHHS IS ONTHMH3AIHA YIPaBICHYECKUX PELICHHH,

62. ITlomATHE PYKOBOICTBA, THJEPCTBA, BIIACTH. Obwmue 4epTel U OTIMYHA MEXKIY
PYKOBOIMTENEM H JTHAEPOM.

63. VICTOYHHMKM B/ACTH B OpPraHM3aLM¥ M HX BIHSHHE HA CTHIID ynpasjieHud. Bananc
BJIACTH B YIIPABICHHH.

64. QOPMEI BJIACTH ¥ yNPABIEHYECKOTO BAUSHUA. MOIeNb BIIHSHIS PYKOBOJHTENS Ha
TIOAYHNHEHHBIX pabOTHHKOB,

65. THIIBI yIIpaB/IEHYECKOTO BIMSAHUS B FOPU3OHTAIbHBIX B3aMMOOTHOLIECHHSIX.

06. [lonsTie crust ynpasnenust. [ToseenyecKmit IIOJIXO/I.

67. Knaccutukanus ctuneit ynpasienus. XapakTepucTHKa CTHIIEH yIpaBieHus.

68. DaKTOpPEI, KOTOPHIE BIHSIOT Ha OBEICHIE PYKOBOJIHTEIIS.

69. TIpuémel, ¢ ITOMOMIBIO KOTOPBIX PYKOBOAUTEIE MOXKET BIIHATH HA IIyTh HIIH CPEACTBA
JIOCTHIKEHHUS TIeJIeH.

70. Ctunu ynpasienus.



Ilepeyenn BOMPocoB caMoCTOSATENLHOM PaGOTHI:

1. Cucremarmyeckas npopaboTka KOHCIIEKTOB 3aHATHI, y4eOHOH U CIICIHAbHOM TEXHIYECKO
JIUTEPATYPHIL.

2. TToAroToBKa K IpaKTHYECKUM paboTam.

3. AHanu3 my6IMKanuii B IEPHOIHYECKIX H3IAHHAAX 1 MaTepHayiaX y4eOHEBIX T0COOHIA.

4. Coop uHpopManuu o paGoTe TYPUCTCKHUX OPraHU3aMHi H OTIENbHBIX ee NoApa3eIeH .
5. Mi3y4enue pa3mimyHbIX BUIOB HHCTPYKTaXa paGOTHHKOB.

6. COop 1 aHaIH3 HHPOPMAIIHH O KAUecTBe paboTH! nopa3aeneHus.

7. IlpoBe/ieHre CPABHUTEIBHOTO aHATH3a PA3THYHBIX THIIOB OPraHM3allMOHHBIX CTPYKTYD
YIIPABIICHHA.

8. CocraBnenue cxeMsl CTPYKTYpBI GH3HEC-TIIAHA.

9. IIpoBenieHye CPpaBHUTENEHOrO aHANM34 BHAOB KOHTPOJLSL.

10. OnieHKa BapHAaHTOB YIIPABIEHYECKOTO PELICHHS.

11. Ouenxa ypoBHs obInenus u onpenenenye mpobieM oGIIeHHs.

12. AHann3 KOH(IIMKTHEIX CHTYaLuUi B TpyIIIe U OIIpe/ie/IEHHE IPHYHH UX BOSHHKHOBEHHUS,

13. Cocrasnenne cxempr «Kiaccudukarys NPEAIPUATHH TypH3May.
14. Cocrasrenne cxembl «Mexanusm o0Gpa3oBaHHS (GopmanpHEIX u  HeOpMaTBHBIX
OpraHu3aluiy.
15. IoamroroBka coobmenus no Tteme «IIpomece IIPOEKTHPOBAHHS OpPraHH3AIMOHHEIX
CTPYKTYp».
16. Iogrotoeka coobmemist mo Teme 1o Teme «OpraHu3aHoOHHAs CTPYKTYpa NpeIIpHSATHS
TypH3May.
17. TloaroToBka coobmenus mo teme «MoTuBamus MYTEIICCTBHI ».
18. Cocrapnenne cxemb! « MOTHBAIHS ITyTEIIECTBHIA .
19. Cocrasnenne cxeMb! « TeXHOMOTHS KOHTPOISY.
20. CocraBnenue KOHCIIEKTOB 110 TeMe «DyHKIHHA YIIPAaBIICHHS B TYPH3ME.
21. IloxgroroBka wm odopmitenre JokIama Ha TeMy «MHaMBUAyaNbHBIE CTUIH [PHHSTUS
PEIIEHHN .
22. loaroroBka u ohopMIICHHE TOKIA] HA TEMY «bJaronpuATHEIN PEKUM M YCIIOBHS TPY/a Ha
IPEINPUATAN TYPH3IMAY.
23. TloxmroroBka cooBIIEHHS IO XyJOKECTBEHHOMY O(QOPMIIEHHIO HHTephbepa pabodero
KaOHMHeTa.
24. Tlogroroeka coobienus Ha Temy «OCHOBHBIE HallpaBNCHUS PalMOHAIBHOH OpraHH3alu{
TpyzZay.
25. Tloarotoska coobmenust Ha TeMy «CTHMYTHPOBAHHS TpyZar.
26. CocrasiieHHe KOHCIIEKTOB 110 TeMe «YTIpaBlieHHe IIPOLIECCAMH TPYAA B TYPH3ME.
27. Cocrasnenue cxeMbl « TeXHOJNOrHs OpraHM3aAT 1 IIPOBE/ICHHS IETIOBBIX COBEIAHMN .
28. Pa3paboTKa THIIOBOH IIAHUPOBKH KOMHATHI COBELIAHMH ¥ JIEIOBBIX BCTpEY.
29. CocraByieHHe cXeMbl KOMHATEI COBENIAHMY U JETOBBIX BCTpEY.
30. ITomroroBka cooOIIeHNS Ha Temy «MeToabl BeneHus [IEPErOBOPOBY.
31. Iloarotoska coobmenus Ha Temy « THITEI KOH(IHKTOBY.
32. Cocrasnenne cxeMb! «Mojienb KOHIHKTAY.
33. Tloxrotoska coofmeHust mo TeMe «OpraHu3ars IIPOBEJICHUS JICIOBBIX COBELIAHMH,
[IEpEroBOPOB, IIPE3EHTAIHH Y.
34. lNonroToBka coobenns 1o Teme «TypH3Ma Kak 06BEKT YIIPaBJICHHUS »,
35. TlogroroBka mokmana Ha TeMy «CpecTBa OprIEXHHKH, NPUMEHAEMBIE HA IpPEeINPHITHH
TYpH3May,
36. TlomroroBka coobmeHust 1O XYNOKECTBEHHOMY O(OPMJIEHHIO HHTEpbepa pabodero
KabuHera.
©oHJ| OUEHOYHBIX CPEACTB [Is IPOBEICHHMS ATTECTALMH YPOBHS C()OPMUPOBAHHOCTH

KOMIIETEHIHH 00y HaFOIMXCsl 110 IMCIMIUIHHE O(OPMIILETCS OTIEBHBIM J0OKYMEHTOM.



7. YHEBHO-METOJWYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE

JUCHUITJIMHBI
7.1. KnurooGecneuensocTn
Haumenosanue JuTepatyphl: aBTOp, Ha3BaHKe, BHJ Ton KHUI'OOBECIIEYEHHOCTE
H3/IaHHs, U3NATebCTBO M3IaHUS
Konuuectso Hanuuue B 2neKTPOHHOI

IK3EMIUTAPOB H3JaHHI
B Oubanorexe Bnl'V B
cootBeTcTBHM ¢ DI'OC

BO

oubnuorexke Bal'V

3

OcH

OBHaA JIMTEparypa

I. MoteimmiHa, M. C. MeHEeIKMEHT B COLIMAIBHO-
KYJIBTYPHOM CepBHCE H TypH3Me: Y4eGHHK Ul BY30B
/M. C. Morsimusa, A. C. Bomsmakos, B. H.
Muxaiinos; mon pepakumeii M. C. MOTBIIIHHOM, —
2-¢ m3n., menp. W jon. — Mocksa: HM3garenscteo
Opaiit, 2020.— 282 c¢. — (Bbicuee o6pazopanue).
— ISBN 978-5-534-10440-0. — 3BC [Opaiir

2020

https://urait.ru/bcode/456053

2. Qepenesa, M. H. MeHeKMEHT B COLMANBHO-
KyJIbTYPHOM CepBHCE M TypH3Me: yueOHOe mocobue
g By3os / M. H. ®enenera, B. I1. Hexopoukos, JI.
K. Komaposa; orsercTBeHHBIN penaktop B. TI.
Hexopomkos.— 2-¢ wu3m, mnepepab. w mom —
Mocksa: Hsparensctso IOpatit, 2020. — 205 ¢. —
(Beicmee obpasosanue). — ISBN 978-5-534-06479-
7. —3BC IOpaiit

2020

https://urait.rw/bcode/452688

3. Koprosa, M. A. MeHe[XKMeHT OpraHU3alHH:
y4ebHoe mocobue s By3os / M. A. Koprosa. — 2-e
U3, uenp. u gon. — Mocksa: Hanarensctso [Opaiir,
2020. — 197 ¢. — (Bsicuiee o6pasosanue). — ISBN
978-5-534-10829-3. — DBC IOpaiit

2020

https://urait.ru/bcode/455225

HomnonuuTeNbHas IUTEPaTypa

1. Noponnua, JI. A. OpraHusamus W TeXHOJIOTHS
NOKYMEHTAUMOHHOTO ~ ODECNeYeHHs  yNpaBieHHs:
Y4eOHHK U NpakTUKyMm s By30B / JI. A. JlopoHuna,
B. C. Upurukosa. — Mocksa: Usnarensctso IOpaiir,
2020. — 233 ¢. — (Bsicmee o6pa3osanue). — ISBN
978-5-534-04568-0. — DBC IOpaiir

2020

https://urait.ru/bcode/450483

2. M PoGepr Kpuctu Vnpasnenwe pecropaHom
[OnekTponHBIi pecypc]: y4eOHMK [isi CTYIEHTOB
BY30B,  00y4arOIMXCA MO0  CHNELHAILHOCTSIM
«COUMAIBHO-KYNLTYPHBIH ~ CepBHC H  TYPH3MY,
«OKOHOMHKA M YTIpaBJeHHe Ha MpPEeNpUATHH (B
cepe ceppuca)», «MeHeIKMEHT B chepe ycmyry,
«Ympasnenne  mepconanom»  Mwmn  PoGepr
Kpuctn— DnexTpoH. TekcToBbIe naHHbIe.— MockBa:

2017

http://www.iprbookshop.ru/8
1705.html




TOHWUTH-TTAHA, 2017.— 536 c¢.— IBC «IPRbooks»

3. Anuynos AL CouManbHO-ICHXOJIOTHYECKas 2017 http://www.iprbookshop.ru/§
olleHKka nepconana [nekTpoHHblii pecype]: yuebHoe 1561.html

nocodue Uid CTYIACHTOB BY30B, 00ydalOUMXCs 110
crieunaibHoCTAM  «Y1HpaBieHue — NepcoHazomy,
«Menemxment  opranmsatmmy,  «lleuxonorusy/
Anuynos A,  Kosanes B.B.—  Dnextpon.
TeKkcToBble naHHbie.— Mocksa: [OHWTH-JIAHA,
2017391 ¢c.—— 2BC «IPRbooks»

7.2. llepuoauyeckne H31aHHS
1. MeneukMenT cero/imsl.
. Yipasienue koMaHueii.

Lo

. I'enepanbupiii iupexTop.
4. J1c/o1pon3BoJICTRO.
5. Poceniickunii sypHail MEHEJDKMEHTA.
6. JInjtepeTBO M MEHE/IKMEHT.
7.3. UurepHeT-pecypenl
1. www. turprofi.ru IMopran juist ryparesra
. www.tourdom.ru [ IpoeccnonaiibHbIi TypUcTHUECKHH TTOpTaI
. www.tonkosti.ru DIeKTpoHHast TYPUCTHUECKAs! YHIIUKIIOTIEMSI
. www russiatourism.ru Oduuuanbielii caiT deepaabHOro areHTCTBa Mo TypusMy PO
- www.bizoffice.ru Caiit «Ynpasnenue 3000».
6. www.Grandars.ru.CailT « JHIMKIIONEHUS IKOHOMHUCTA.
7. www.grandars.ru/college/biznes/upravlenie-personalom.html busnec. VYnpasnenue
MCPCOHATIOM.

o= Lo o

8. MATEPUAJIBHO-TEXHHYECKOE OBECIHEYEHHE JIMCHUTIJIMHBI

JUist  pealimzaiiii JIAaHHOH  JIMCHMIUIMHBL  MMCIOTCs  CHCHHAIBHBIC TTOMEIICHHS IS
HPOBCJICHUS 3AHSTHI JIeKYUONIO20 MUnd, 3ausimuil APakmuyecko2o/1abopamopio2o  mund,
2PYRNOGLIX U UHOUSUOVANLHBIX  KOHCYAbMAYUL, MEKVIYe20 KOHMPOISL U  NPOMENCYMOUHOU
ammecmayuit, d Makdce noMewenus sl CamMoCmosmelbHoU pabombl: ayAuTOPHUH, OCHALICHHbIE
MYJbTHME A 000pY/IOBAHHEM, KOMIBLIOTEPHbBIC KIACChl ¢ JIOCTYNOM B MHTEPHET, ayJAMTOpUH Oe3 creLl.
obopyoBaHus.

[lepeuennb HCTONB3YEMOTo JIMIEH3HOHHOr0 nporpammioro obecneuenns: Microsoft Office.
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