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1. IIEJIM OCBOEHMUSI TUCITUITJIMHBI

lenb ocBoeHus AMCUMIUIMHBL «TE€XHONOrMS W OpraHuM3alMs TYParcHTCKOH M
TYpOIEpPaTOPCKOii JeATebHOCTH» - (DOPMUPOBAHUE Y CTYAEHTOB CHUCTEMBl 3HAHWH O
CTPYKTYpe TYPHCTCKOM OTpaciy, cHeuu(puKd [peanpusITHil TYPHCTCKOH HHIYCTPUH.

3ajjauaMi  Kypca BBICTYNAIOT O3HAKOMIICHHE CTYJEHTOB € OCHOBHBIMH
COBPEMEHHONW TYPHCTCKOH

MHIYCTPUH

CCrMCHTaMH

M OCOOEGHHOCTSAX HMX B3aUMOJICHCTBHS, 4YTO

HEOOXOAMMO JUIS MOJAIOTOBKH CHENHAIMCTOB IIUPOKO mnpoduis juis paboTel B cdepe

TypH3Ma.

«TexHonorus H

2. MECTO JJUCHUIIJIAHBI B CTPYKTYPE OIIOII BO
Jlcumunauua

opraHu3ais  TYpPareHTCKOH H  TyponepaTtopcKoi

NeATEJILHOCTH»? OTHOCHTCH K JUCUHIUIMHAM 110 Bhlﬁﬁpy.

[IpepekBU3UTBI JIMCLMIJIMHBI:

«llpaBoBble OCHOBbI MPO(ECCHOHANLHON JIEATEIILHOCTHY,

«I"eorpadus MexayHapoHOTrO TypH3man, «McTopus Typu3Ma u cepBucar».

3. [INIAHUPYEMBIE PE3YJIbTATBI OBYUYEHHS 110 IMCITUTIIMHE
[Tnanupyembie pe3ynbTaThl 00yUeHMs 110 JAUCLIMIIIUMHE, COOTHECEHHBIE C MIAHUPYCMbIMU
pesysibratamu ocsoerus QIO

Koa popmupyemsix
KOMIIETEHIIHH

YpoBeHb OCBOCHHUS!
KOMIIETCHIINH

[T1anupyeMble pe3yabTaThl 00yUeHHsl 110 ANCHHUILUIMHE
XapaKTepU3YIOIIHE Tarbl (POPMHPOBAHHSA KOMIIETCHIHI
(rmokasaresii OCBOCHHSI KOMIIETCHIIHH )

 OIlK-1 Cnocoben
IPUMEHSATh
TEXHOJOTHYECKHE
HOBALlUU U
COBPEMEHHOE
[IporpaMMHOe
obecrieueHue B
TYPUCTCKO# cepe

[losiHOE OCBOCHHUE
KOMIIETEHIINH

3HATH:

- punocoekme 0CHOBbI NPO(hECCHOHANILHON 1EATE IBHOCTH]
OCHOBHbIE (PHIIOCOPCKIE KATEropuu 1 npodaembl
yeJI0BeYecKoro ObITHA,

- MIPOLIECC HCTOPHKO-KYILTYPHOTO Pa3BUTHS YelloBeKa U
yesl0BEYecTBa;

- BCEMHMPHYIO M OT€YECTBEHHYIO HCTOPHIO M KYJIBTYPY!

- 0COGEHHOCTH HALMOHAJILHBIX TPAAHLKH,

- IBWIKYUILME CHJIbl U 3AKOHOMEPHOCTH HCTOPHYECKOTO
npotecca:

- MECTO YEJIOBEKA B UCTOPUHECKOM [MPOLIECCE; MOIMTHYCCKYIO
OpraHM3alMio 00LIECTBRA.

YMEThb!

- AHAJIU3UPOBATHL MUPOBO33PEHYECKHE, COLIHAILHO U JINMHOCTHO
snaunmble puaocodekue npodaemsi;

- CHCTEMHO aHaJIM3UPOBATH U BbIOHPATh COLUABHO-
NCHUXO0JIOTHYeCKHE KOHUEINLHH,

- ONpEJENATH UEHHOCTb TOrO WM HHOMO HCTOPHYECKOTO HIIH
KyJbTYPHOro hakra win sBiaeHuUs

- yMEeTh COOTHOCHTDb (AKThl H ABJIEHHUS C HCTOPUYECKOH IMOXOH
W NPUHAUIEHKHOCTBIO K KYJIbTYPHO# TPaAMLIHK; NPOSBIATH H
TPaHC/IMPOBATD YBAXKUTEILHOE U GepexxHoe OTHOLIEHHE K
MCTOPMYECKOMY HAC/IEIHIO U KYJIbTYPHBIM TPAAULIHAM]

- AHAJM3UPOBATHL MHOr00Opasue Ky/IbTYpP W LIMBHIIM3ALIWH;

- OLEHHBATD POJIb LMBHIU3ALIMHA B UX B3aUMOJICHCTBHH.
BJIA/IETh:

- HaBbIKAMM paboThbl ¢ OCHOBHLIMH (husiocodekumu
KATEropusAMH; TEXHOJIOTUAMH PUOOPETEHHUS, HCTTONb30BAHNA H
oOHOBJIeHHs (PMA0CO(CKUX 3HAHKI Ul aHAIK3a NPEAMETHO-
NPaKTHYECKOH 1EATEIbHOCTH!

- HABBLIKAMH HCTOPHYECKOI0, HCTOPUKO-THIOJIOIHUYECKOTO,
CPaBHUTENILHO-THIONIONHYECKOr0 aHaIu3a JUIsl ONpe/ie/ieHus




MecTa npo(ecCHOHaBHOMN JEATENbHOCTH B KYJIBTYPHO-
HCTOPHYECKOH mapaaurme;

- HaBbIKaMH GEPEKHOr0 OTHOIIEHHS K KyJbTYpPHOMY Hac/leIuI0
H Ye/ioBeKy; HHpopMaumeil 0 IBIKYLIMX CHIAX HCTOPHYECKOTO
npouecca; npHemMaMy aHTH3a CII0XKHBIX COLIMAIBHBIX Npobaem
B KOHTEKCTe COOBITHH MHPOBO# HCTOPHH H COBPEMEHHOTO
COLHYMa.

ITKO-1 CnocoGen
OpraHHU30BBIBAThH
paboty
HCIIOJIHUTENIEH,
[IPHHUMATh pelIeHHe
00 opraHuzanun
TYPHCTCKOM
JIEATENIBHOCTH

ITonHoe ocBoeHHE
KOMITETEHLIHH

3HATH!
- COBPEMEHHbIE HH(POPMALIMOHHO — KOMMYHHKALHOHHBIE
TeXHOJIOTHH;

- OCHOBHbI® METO/bI, CIIOCOOBI H CPEICTBA MOMYYEHHH,
XpaHeHus, nepepaboTku HHGOpMaLHK;

COBPEMEHHOE COCTOAHHE YPOBHA W HAIPABJIECHHS Pa3BUTHA
KOMMbIOTEPHOH TEXHHKH M NMPOrPaMMHBIX CPEZICTB;

- OCHOBHBIE TpeGOBaHUA K HH(POPMALMOHHOMN GE30MacHOCTH, B
TOM YHCJI€ 3aLIMTbl KOMMEPUYECKOH TalHBbI,

- OCHOBHBbI€ IIOHATHS H COBPEMEHHbIE MPUHLKMBI PaboThI ¢
JleI0BO# MH(pOpPMalIHeii, a Tak)ke HMETb NPECTABICHHE O
KOPrOpaTHBHBIX HH(POPMALMOHHBIX CHCTEMaX M 6a3ax JaHHBIX.
YMeThb:

- IPHMEHHTh COBPEMEHHOE O(PHCHOE MPOrpaMMHOE
obecneuenue B npodhecCHOHANBHOM 1eSTeNBHOCTH; paGoTaTh ¢
TPaAMLMOHHBIMU HOCUTEISMH HHpOPMALIUMK;

= OCYIUECTB/IATH NOUCK HH(OPMALIMHK H Mepefady AaHHbIX,
HEOOXOMMMBIX /YISl PELLICHHS MOCTABICHHBIX 3184, HCTIOMb3y A
CETEeBbIe TeXHOJIOTHH;

- co3naBath 6a3bl JaHHBIX M HCTIONIB30BATh pecypebl IHTEpHET;
- OnepaTHBHO paboTath ¢ HHGOpMaLHEii.

BJIA/IeTh:

- HaBbIKaMK PaboThI C KOMIIBIOTEPOM KaK CPEICTBOM
ynpasiienus HHopmaLueii;

- HABBIKAMH HCIIOJIb30BaHUS HHPOPMALIMOHHBIX H
HHTepaKTUBHLIX MHTEpHET-pecypcos;

-TeXHOJIOruAMHU cbopa, 00paboTKH 1 aHanu3a HHPOpMaLUH
cpeacrsamMu MHTepHer;

- TeXHosoruei obmMeHa WHpopMaLHeli ¢ HCMONBE30BaHHEM
pasnu4HbIX MHTEepHeT-CepBHCOB.

ITKO-3 Cnocoben
pa3pabaTEIBaTh U
[IPUMEHSTH
TEXHOJIOTHH
obcnyxuBanus
TYPHCTOB C
HCIIOIb30BaHUEM
TEXHOJOTHYECKHX H
MH(POPMAIIHOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTUI

ITonuoe ocBoenue
KOMITETEHLIUU

3HATH!
- TEXHOJIOTMH H OOLIHE 3aKOHOMEPHOCTH CHCTEMbI MPOJAK B
TYPUCTCKOM HHIYCTPHH;

- ocobeHHocTH 06Cy KHBaHHS MOTPeGHTENEl C y4eTOM HX
9THOKYJIbTYPHBIX, HCTOPHYECKHX H PETUTHO3HBIX TPaJULIHiIL;
- KOMMYHHKAQTHBHbBIC TEXHHKH H TEXHOJIOTHH [EJI0BOr0
obwenwus.

YMeThb:
- BBIGHPATh U NPUMEHATE 3 DEKTHBHBIE TEXHONOTHH NPOAAXK;
- BBICTPAHBATh CHCTEMY B3aMMOOTHOLLEHHH ¢ KIIHEHTAMH ¢
YYETOM MX 3THOKY/IbTYPHbIX, HCTOPHYECKHMX H PETMTHO3HBIX
TpaauLHi,

BJIaJeTh:

- HaBbIKaMH W npremMamMH 3 eKTHBHBIX MPOAAXK TYPHCTCKOro
NPOAYKTa;

- METOAMKaMH OpraHu3auuu 3¢ QpekTuBHOro obLLIeHHS ¢
noTpeCHTeNIMH;

- HaBbIKAMH pa3pelleHHst NPoGIeMHBIX CUTYaLHH,
BO3HHUKAIOLIMX B XO/1€ pealu3alMy TYPHCTCKOrO MPOAYKTA.

[TKP-3 Criocoben x

ITosHOE OCBOEHHE

3HATDL:
CTPYKTYpY 00C/y)KHBAHHS C YHETOM MPHUPOAHBIX H COLMABHBIX




MPOABHIKCHHIO KOMIIECTEHIIUH (baK'ropos;

TYPHCTCKOIO - OCHOBHbIE KJ1acCU(PUKALIMK YCITYT H UX XapaKTePUCTHKH:
NpOJYKTa ¢ - TeOpH10 00C/TyKHBaHHS
yMeTh:

HCIOJIB30BaAHUEM
COBpPEeMEHHBIX
TEXHOJIOIMH

o6ecrneunTs ONTUMAILHYIO MH(PACTPYKTYPY 00C/IYIKHBAHHS C
YUETOM NPUPOHBIX U COLMALHBIX (JAKTOPOB;

BJ/I1AJAECTh:
- HaBbIKAMH OLICHKH Y/IOBJETBOPEHHOCTH NoTpeduTeek
YCJIYraMH TYPHCTCKOH HHAYCTPHH.

4. OBbEM U CTPYKTYPA JUCIHUIIJIMHBI
OGias TpyI0eMKOCTh JIMCIHIIMHBI COCTABIISET 8 3aUeTHBIX enMHHMIL, 288 YacoB.

Buaer yueOHoli paboTsl,
BKJTHOYAs dopmbl
CaMOCTOATEIbHYIO OO6beMm yueOHOH  TeKylero
paboTy CTYACHTOB 1 paboTsl, KOHTPOIIS
e, CE‘ TPY/IOEMKOCTS (B ¢ TIPUMEHEHHEM| YCIIEBAEMOCTH
No SRR 3 2 Hacax) MHTEPaKTHBHBIX dopma
H/WK pasjiesloB/Tem 2 s
n/n s 5 : » & METO0JI0B MPOMEIKYTOUH
) O 3 " g . g B (B yacax / %) ot
5 | ¢ El 8 gl © arrecTalnyu
£ g3 58° i
e | S cemecmpam)
1. | Pazgen 1. 4 (1-2 2 2 4 2/ 50%
CyuHocTthb
TYpPareHTCKOM u
TypoIepaTopcKoi
NeATe/IbHOCTH B
COBpPEMEHHBIX
YCIIOBHSX
Tema 1. [Toustne
TYpPONEepaTopcKoi
JEATeIbHOCTH -
Tema 2. IlousiTre 4 |3-4 2 |2 4 2/ 50%
TYyparcHTCKOM
JIeSITEeJIBHOCTH
Tewma 3. [lpunumnel 4 |5-6 2 |2 4 2/ 50% Peiitunr-
B3aUMOJICHCTBUSI KOHTpPOJb
TypareHTCTBa ¢ Ne l
TYPOIIEPATOPOM.
2. | Pazpen 2. 4 | 7-8 2 2 4 2/ 50%
HopmaTtusno-
3aKOHO/1aTelIbHbIe
OCHOBBI
TYpPONEPaTopcKon u
TYpareHTCKOM
JICATEIBHOCTH
Tema 1. OcnoBHblE
| HOpMATUBHbIC




MpPaBOBbIC AKTBI,
peryJupyiouue
TYPONEpaToOpeKyrd W
TYPareHTCKyIo
JICSATEJIBHOCTb.

Tema 2. Copemennbie
110/IX0/1bl K
Ki1accu(puKaum
TypHu3Ma

9-10

b

2/ 50%

Tema 3. CoBpeMeHHas
rocyJapcTBeHHas
NOJIKTHKA B cepe
JIEATENIbHOCTH
TYPHCTCKHX
npeanpUsITHI.

11-12

2/ 50%

PeilTunr-

KOHTPO.Tb
Ne 2

Paznen 3.

Typucrckue
popmanbHOCTH

Tewma 1. Tepmunonorus
TYPHUCTCKHX
(opmasibHOCTEH.

13-14

4/ 100%

Tewma 2. CrpaxoBanue B
TYpHU3ME.

15-16

4/ 100%

Tewma 3. Kajgposas
OJIMTHKA TYPUCTCKOI'O
NPEeNPUATHS C YUETOM
COBPEMEHHBIX
TEHJICHIIHI.

17-18

4/ 100%

Peiitunr-
KOHTPOJIb
Ne 3

Bceero 3a 4 cemecTp

72

18

18

36

24/ 67%

Jauer

4.

Pasznen 4.
JlesTelIbHOCTh
TYPUCTCKOH (pupMBI
(mpeanpusTHS):
OpraHu3alMoOHHbIE
MEpOTIPUSITHS
Temal.OpranuzaitioHH
bI€ U [PABOBbIE OCHOBBI
PYHKIHOHHPOBAHHS
TYPHCTCKOTO
NPEATPHSITHSL.

1-2

2/ 50%

Tema 2. Texnonoruu
npepeain3alMOHHBIX
IIPOLIECCOB B chepe
TYpU3Ma

3]

2/ 50%

Tema 3.
Jlokymenroobopor
TYPUCTCKOT'O
Ipe/UTPUSITHSA
CXeMaTHYEeCKHil aHaim3
BblJl€J/IeHUE OCHOBHBIX
0JI0KOB.

5-6

2/ 50%

PeiTuHr-
KOHTPOIIb

Ne 1




Pazaen 5.
JlesrenbHocThb
TYPUCTCKOI (pUPMBI
(MpeanpusTHA): BUJIBI
NapTHEPCKUX
OTHOIHIEHUH

Tema 1. ITocraBuiukm

yCIJIyr

7-8

2/ 50%

Tewma 2. Jlorosopa c
MOCTABIIHKAMH YCIIYT
PELENTHBHOTO
Typorneparopa

9-10

2/ 50%

Tema 3. Jlorosopa
MHHIHATHBHOTO
oneparopa

2/ 50%

PeiiTuur-

KOHTPOJIb
Ne 2

Pa3znen 6.
JlesrenbHocTh
TYPUCTCKOI (hUPMBI
(npeanpuaTus):
Ou3Hec-nJIaHUupOBaHUE
Tema 1. Buapl
IapTHEPCKUX
OTHOIIEHUH B
3aBHCHUMOCTH OT THIIA

Typa

13-14

4/ 100%

Tema 2. Knacesl
obcayKuBaHUS

15-16

4/ 100%

Tema 3. Llens u 3apaun
OM3HEC-IUIAHUPOBAHUS

17-18

4/ 100%

Peiitunr-
KOHTPOJIb
Ne 3

Beero 3a S cemectp

72

36

24/67%

Jauer

"

Paznen 7. Texuonorust
(opmupopaHus
TYPUCTCKOTO MPOJyKTa

Tewma 1. U3yuenue
peKpealMoHHbIX
BO3MOKHOCTEH
PErHOHOB

4/ 100%

PeiiTuur-
KOHTPOJIb
Ne |

Tema 2. Pacuer
CTOUMOCTH

TYPHPOJIYKTA

4/ 100%

Pazznen 8.
Texnonorusa
MPOJIBUIKEHUsI
TYPOPOAYKTA

Tema 1. [lpunuune
padoThl
MapKeTUHIOBOM
ciyx0bl B Typdupme

3/75%




Tema 2. Pexnama B

baza panusix TA.

Wurepuere. Caiit TO.
WnrepHer- pacchlika.

3/ 75%

9. | Pasnen 9.

TYpHpOIYKTa
Tema 1. Pabora ¢

W [O/IIMCaHKe
JIOroBOpa

Texunonorus Ipoaai

JOKYMCHTAMH KJIHCHTA

9-10

4/100%

paboThI €
HHJIMBH/1yaIbHBIM

TYD).

Tema 2. Cnenuduka

KJIMEHTOM (3aKa3HoMH

11-12

4/100%

Peittunr-
KOHTPO.Ib
No 2

KJIHEHTCKOH Oa3bl
(KJIMEHTOR).

Tema 3. Tunonorus

13-14

4/ 100%

Tema 4. Pabora c
I'IpeTEHiiHﬂMH.

15-16

4/ 100%

10.| Paznen 10.
HHHOB&HHOH]IBI&
[MOJIX0/Ibl B
COBpEMEHHOMH
TYPHUCTCKOH
JeTe]IbHOCTH

(GyHKIH
MHHOBAIIMOHHOM
JIeATEJILHOCTH B
TypHu3Me

Tema 1. Cymnocts H

17-18

4/ 100%

Pefitunr-
KOHTPOJIb
Ne 3

Beero 3a 6 cemecTp

144

18

36

54

34/63%

IK3aMeH

Haguune B JHCHUILIHHE

KII/KP

HUrToro 1o jucunivinge

288

54

72

126

82/ 65%

Jauer,
3auer,
IK3aMeH




CopepskaHne JIEKUHOHHBIX 3aHATHI 10 JHCIMILIHHE

Pa3znen 1 CymuocTh TYpPONepaTopeKoii i TypareHTCKOoi JesTeIbHOCTH B COBPEMEHHBIX
YCJIOBHSIX

Tema 1 Ilonsatue Typoneparopckoii aestensHocTH. CyOBEKTE TYpONepaTopeKon
JeaTensHOCTH. MecTo TypomepaTopa Ha TYpPHCTCKOM pbiHKe. COOTHOLICHHE NOHATHH
«TYp»-«TYPIPOLYKT», «TYpIaKeT» B aCIeKTe TyPONepaTopCKOi AeATebHOCTH.

Crienduka TyponepaTopeKoit AeaTeabHOCTH. PYHKLUH TypOnepaTopoB.
OpraHu3alMOHHBIE TIPUHLMIIBI TYPOIEPATOPCKOM AEATENBHOCTH.

Oco6EeHHOCTH pa3BUTHS TYPOIIEPATOPCKOIi I1eATeNbHOCTH B PoccuH.

Wcropus Typusma B Mupe u Poccun. Ileproausaiiis pasBuThs Typu3mMa.

Tema 2 IlousTHe TypareHTCKOM nestenbHOCTH. CyOBeKThl TYpareHTCKOH
NeATeNbHOCTH. MecTo TypareHTa Ha TYpMCTCKOM phIHKE. OCHOBHBIE TOHSATHSA,
HCIIOJIb3yEMBIE B COBPEMEHHON TYPareHTCKOM A€ATEIbBHOCTH

Tema 3 [IpUHIMIE B3aUMOAEHCTBHA TYpParcHICTBa C TYPOINEPAaTOPOM.
OyHkuMM M TexHouorus paboTel TypuCTCKMX —areHTcTB. HampasneHus
NEATEIbHOCTH TypareHTa.

Paszen 2. HopMaTHBHO-32K0OHOAATEIbHbIE 0CHOBbBI TYPONEPATOPCKOH H TYpareHTCKo
AesITeIbHOCTH

Tema 1 OcHOBHBIE HOPMATHBHBIE IIPABOBBIE AKTHI, PErYIHPYIOLINE TYPONEPaTOPCKYIO
M TypareHTCKylo JesTensHOCTh. HopmarnBHO-3aKOHonarenbHas ©6asa  QenepanbHOro,
06J1aCTHOrO0, MYHHIMIATBLHOTO YPOBHS IO pPeryiMpoBaHMiO Typusma. 3akoH «OG ocHOBax
TypHucTHUECKO# nesrensHocTH B POy ot 24 Hoa6psa 1996 roma. TOCTsI no Biaam TypusMma.

Tema 2 CoBpeMeHHble MOIXOAbI K KilaccHukauuu Typusma. OcobeHHOCTH
xraccuduKanuy Typoneparopos. Ilpoduns paGoThl TYpHCTHYECKOro omeparopa. EXuHBIA
dbenepanpHblil peectp TyporneparopoB. Kpymuelimme Ttyponepatopsr B P®. Kpymueiimme
Typoneparopel B Mmupe. Kraccudukanus (BHABI) TypareHTCTB. ATE€HTCKHE CETH B TyPH3ME.
Benyume Typuctckue areHTcTBa POCCHE: XapaKTEPHCTHKA J€STEIbHOCTH.

Tema 3 CoBpeMeHHas rocyapcTBeHHas MOJMUTUKA B cepe AeATEILHOCTH TYPHCTCKHX
npeanpustHii. OcOGEHHOCTH CTaHAaPTU3ALHH TYPHCTCKOR AeATeNbHOCTH CTaHAapTHl KavyecTBa
TYPOIIEPAaTOPCKUX H TYPAreHTCKUX YCIIYT.

Pa3zpen 3. Typuerckne popmMabHOCTH

Tema 1 TepMuHOIOTHS TypHCTCKUX (hopManbHOCTEH. [lacopTHO-BH30BBIE
dopmansrocTH. TamoxkeHHbIe popmanbHOCTH. BamoTHEIH KoHTpONIE, CaHHTapHO-
SMUIEMHOJIOTHYecKHe POPMAILHOCTH.

Tema 2 CrpaxoBanue B TypusMme. Buzsl cTpaxoBanus B Typusme. CTpaxoBaHue
MEXKIYHAPOIAHBIX TYPUCTCKHX YCITYT.

Tema 3 KagpoBas MOJUTHKA TYPHCTCKOTO MPEANPUATHS C yIETOM COBPEMEHHBIX
TeHaeHuit. OCHOBHBIE IOKYMEHTBI, PErJIAMEHTHPYIOIIHE yIIpaBjieH!e [IepCOHAIOM.
JlomKHOCTHAs ceTKa Typ(hHpPMBbL: TPHUMEpHbIE H0DKHOCTHBIE HHCTPYKIHH. OCOOEHHOCTH
(hOpPMHPOBAHHKS HAPY)KHOTO U BHYTPEHHET0 00JHKA TYPHCTCKOTrO Npeanpuarus. mMumk

TypOUPMBEL

Pasnen 4./leaTeIbHOCTH TYPHCTCKOMH (GHPMBI (MPEANPHATHS): OPraHA3alHOHHbIE
MepOonpHsTHS.

Tema 1.0pranusalliOHHEIE H MTPABOBbIE OCHOBEI (PYHKIIHOHUPOBAHUS TYPUCTCKOTO
npeanpustas. OpraHA3allHOHHEIE OCHOBBI QYHKIMOHHPOBAHHs TyPUCTCKOTO
npeanpusTis. OCHOBHbIE HOPMATHBHbIE NPABOBBIE AKThI, PETYJIMPYIONIAE TYPareHTCKYIO
IeATeNnpHOCTS, Deepanbuelii 3akoH oT 24.11.1996 N 132-@3 «O0 ocHOBaX TypHCTCKOH
nestensHOcTH B Poccuiickoit ®enepannuy. ['paxkaanckoe npaso, peryjinpyoLiee TypareHTCKYIo
JEATENFHOCTE, AJIMAHHCTPATHBHOE IIPABO, PETYIHPYIOLIEE TYPAreHTCKYIO e TeIbHOCTD.
Vro/I0BHOE NMPaBo, peryupyrolee TypareHTCKyIo AesITeIbHOCTD.



Tema 2 TexXHOJIOIHH TpeApeaTn3alHOHHBIX IPoneccoB B cdepe Typusma. JloroBopHo-
NpaBoBast IOKYMEHTALH: 10rOBOP C [OCTABIIMKaMH YCIYT, A0TOBOP C TypoOnepaTopamH,
Typuctamu, [IpaBa u 0643aHHOCTH TypOIepaToOpOB, TYPAareHTOB, TyPUCTOB. Typucrckas
nokymenTamust. TypuCTCKHH Bay4ep, TPAHCIIOPTHbIC JOKYMEHTbI, MEMLIMHCKas CTPaXOBKa.
Benenue TypuCTCKON OTYETHOCTH.

Tema 3 JIokyMeHTOOGOPOT TYPHCTCKOTO MPENPUATHS: CXEMATUUECKHH aHaH3
BBIZIEJIEHHE OCHOBHBIX 0JI0KOB. Opranu3alyoHHas JOKyMEHTALH: paBuia © HOPMBI
odopmienus. JlokymeHTsl PacnopsauTebHbIe JOKYMEHTBI: ocobeHHOCTH 0()OpMIIEHHUH.
Cucrema crpaBoYHO-HHGOPMALMOHHON JOKYMEHTALIUH.

Paspen 5./lesTeIbHOCTb TYpHCTCKOM GUPMBI (IPEANPHATHS): BU/ALI NAPTHEPCKUX
OTHOIIEHHH.

Tema 1 [TocraBimuku yeuyr. [leperoBopsl 1 3aK/IF0YEHHE JOIOBOPOB C MMOCTABIIMKAMHU
YCIIyT.

Bup! OCTaBLUIMKOB YCIyT B Typu3Me. JIoroBop Mekay TyponepaTopamH.

Tema 2 Jlorosopa ¢ MOCTaBLIMKAMH YCIYT PEUENTHBHOIO TypoIeparopa; ¢
FOCTHHMYHBIM IIPeNpUATHEM (I0rOBOp O KBOTE MecT ¢ rapanTHeii sanonuenus 30-80 %, o
TBEpOH 3aKyIKe MECT C TIOJHOI OIIaTol, IOroBOp O TeKyIeM OpPOHHPOBaHMH); C
TpeIPUATHEM THTAHHNS, aBTOTPAHCIIOPTHBIM MPEANPUATHEM, My3€€M H 9KCKYPCHOHHOMU
bupmoi.

Tema 3 JloroBopa HHUIMATUBHOTO ONEPaTOpa: Ha KBOTY MECT Ha PEryJIsIPHBIX
aBuapeiicax, areHTCKOE COIJIAlIeHHe C aBUaKoMIaHueH. Aperyia camosera — yaprep. Bujel
YapTepHBIX MPOrPaMM M YCIIOBHS IPOJIAXKH MECT Ha YapTEPHBIX pefcax: XecTKHii, MSATKHH H
KOMOMHMPOBaHHKIH 6710K. JIOrOBOP € XKeJe3Ho# I0poroii, CTpaxoBoil KOMNAHHEH, BU30BBIM
otaenoM. OcoGeHHOCTH CTPaxOBaHUs B TYpH3ME.

Pasznen 6./lesiTeIbHOCTL TYpHCTCKOM GUPMBI (IpeANpHATHS): OH3HeC-TNIAHHPOBAHHE.
Tema 1 Byl mapTHEPCKUX OTHOIIEHHMH B 3aBUCHMOCTH OT THIA Typa.
OpraHu3alus rPyNoBLIX i HHAXBHAYATbHEIX TypoB. OCHOBHBIEC IOTPEONTEIBCKHE CBOHCTBA
TYprpoyKTa: 060CHOBAaHHOCTb, HANIEKHOCTh, 3 ()EKTHBHOCTB, LENIOCTHOCTS, ICHOCTD, IPOCTOTA
B SKCILTyaTaluH, THOKOCTb, MOJIE3HOCTh, |'0CTeNpHAMCTBO KaK OCHOBHOM NPHUHIIMII TEXHOJIOTHH
06CITyKHBaHHS TYpUCTOB. [IpHHIKAI 0CBOGOXKICHHS TYPHCTA H ONTHMAIBHOCTD 00CITyXKHBAHHA.
Tema 2 Knaccsl o6enyxuBanus. Knaccrl «wnokey» (VIP), mepBriit Kiace, OGusHecc-Kiacce,
TYPHCTCKHMII KJIace M 9KOHOMUYecKHUii kace, OCHOBHBIE TpeOOBaHHS K yCIIyraM pasMeIleHHs,
NUTAHHS, TPAHCIIOPTHEIM YCIyTaM, SKCKYPCHOHHBIM YCIIyraM B KaXI0M Kiiacce 00CIy KHBaHHA.
O6s13aTeNbHbIE U JOMONHATEIBHbIE YCIYTH HA TYPE B COOTBETCTBHH C YPOBHEM OOCITY)KHBaHH.
Tema 3 Llens u 3anaun Ou3HEC-TIIAHUPOBAHHS. DTallbl CO3/[AHUS ¥ OCHOBHBIE
Tpe6GoBaHus K conepKanuio 6GusHec-riana. Onucanne Gusneca npeanpustus. [lepeuens Henei
U 33714, COMPOBOUTENbHAS MHQOPMALHSs, KOHLEIIHS, PECYPCHI, yIpaBJeHue, pHUHAHCOBbIE
OXHAaHHA npeanpuaTus, OnucaHue NpoyKTa, aHalu3 CUTYallul Ha PhIHKE, KOHKYPEHTBI,
CTpaTerus, puckH, nepcoHan. GHHAHCOBKIH NPOIYKT H HEOOXOAUMOE IOKYMEHTAIEHOE
COIPOBOJKIEHHE GH3HEC-TI/IaHA TYPUCTCKOTO NPEANPHATHSL.

Pasnen 7. Texunosorus GpopMHPOBAHHSA TYPHCTCKOr0 NPOAYKTa

Tema 1 Vi3yuenue pekpealiOHHBIX BO3MOXKHOCTeH pernonoB. Metoauku pacyera
cronmoctH Typrnpoaykra TO. Kanskynsiius cebecroumoctd. M3nepikku Jtanbl peanusaniu
TypnpoxaykTa, HeraTHBHBIE MOCIEACTBUA CHHIKSHHA IEHbI. AJIFTEPHATHBA HE YMEHBIICHH
ueHsl. Pucku TO npu nemnunre. MHEHUs 9KCIIEPTOB - IMpeKTopoB Beaymux TO.

Tema 2 Pacuer crouMocTi TypipoykTa- npeporarusa TO, 3akperuieHHas B 3aKkoHe «O0
OCHOBAaX TYPHCTCKO# neaTensHocTH B PO» Drans! pabors TO koMnaHuu npi (popMHpOBaHHH
Typa. Mapkerurrossie uccienosanus TO. Ouetka koHbIOHKTYpEI phika TO. Msyuenue u
aHaJIW3 3a[pPOCOB MOTpeCUTeNeH TYpyCIyT.



Pazpnen 8 TexHnosiorusa npoJBH/KEHHs TYPIPOAYKTA

Tema 1 [IpuHummns! paboTs! MApPKETHHIOBO# CITy:KOBI B TyphupMe.
Buzet npossuxkenus TO TyprpoAyKTa Ha TypPUCTHYECKOM phiHKe. Pexiama- HHCTPYMEHT
MPOBHKEHHs TOBapa K norpebuteto. PaspaboTka pekiaMHOM noymMTiKy. PexoMenanuu npu
IJIaHUPOBAaHUM PEKJIaMHOI KOMIIaHUH.
[leuatHas peknama. Pexnama Ha panuo. TeneBH3HOHHAs peKiama.
Hapysxuas pekinama. BeiBecku, GaHHEpBI, pacTsAXKKH, IUTHL. PexnaMa Ha TpaHcnopre

Tema 2 Pexnama B MUnteprere. Caiit TO. UnTepHeT- paccbuika. basa manueix TA.
PexoMeH/1alliHK 110 COAEPKAaHUIO pacchUIKU. Pexiiama B COICeTsX.
Wnrepuer- paccsuika. basa nannbix TA. PekoMeHaamuu 10 COAEpKaHmIo pacchuiki.Pexiama B
concersix. Yuactue TO B OHCKOBBIX CHCTeMaX- HHGOPMALMOHHBIX pecypcax TA.
Typuctuueckue BeictaBku.PR akuuu. HecrannapTHbie pUeMbl IPOJABIKEHUS TYPIPOIYKTa.
[Nponaranna Typusma. CrioHCOPCTBO, 611aroTBOPUTEIBHOCTb.
PaGota no npusnedennio TA: co3nanne GppaHuali3uHIOBBIX ar€HTCKUX CETEH.
O6yuenue TA - BOPKIIOIIBI, IPE3EHTALNH, CEMUHAPEI, BEOUHAPEI, HHPOTYPBI.
HecranmaptHele npuemsl npozaskerns. Cross-promotion.Jluckontrsie kapTel. [ToutoBas
pacchlIKa.

Pasnen 9. Texnosiorus npoaak TypnpoayKra

Tema 1 Pabota ¢ moxyMeHTaMH KJIMEHTa U IIOAIHCAHHE JOr0OBOpa

ITepeyeHs IOKyMEHTOB, HEOOXOMUMBIX 115t oopmnenus Typa. [IpoBepka TOKYMEHTOB,
npreM 10KyMeHTOB, [loydenue BU3bI, CTPaXOBOIO IOJIHCA, TAMSTKH TYyPHCTa, Iy TEBKH,
Bayuepa. OTBETCTBEHHOCTh MEHEDKEpa TypareHTCTBA 3a JJOCTOBEPHOCTb H CBOEBPEMEHHOCTD
uH(OpMAaIUH, TPABHIIEHOE 0QOPMIIEHHE TPOe3IHBIX OHIIETOB U BCEH OCTANBHOM AOKYMEHTAlMH
typucra. JIokyMeHT0060pOT TypucTeKOit hripMbl. PaKTOPEI pUCKa U IPaBHiIa 6e30MacHOCTH
IPH COBEPLICHUH MYTEIIECTBHS.

Tema 2 Crenuduka paboThl ¢ HHIUBHIYIbHBIM KIHEHTOM (3aKa3HOH TYP).

TexHonorus pa3paGoTKH HHAMBUAYAIBHOIO Typa: 3asBKa, Mpejorara, popma
B3aMMOJIEHCTBHS ¢ KIIMEHTOM, 0COOBIE YCIOBHS 00CTyKHBaHMs, JOMOJIHUTEIbHEIE YCITyTH.
O6cnyxuBaHHe KHenToB knacca VIP. YHUKAIEHOCTb MPEUIOKEHHUS M SKCKITFO3UBHBIH Habop
yenyr. OCHOBHbIE IOCTOMHCTBA M CJIOXKHOCTH paboThl ¢ HHAUBUAYATBHBIMHA TYPaMH.

Tema 3 Tumnonorus KIMeHTCKoi 6a3sl (kiunenToB). Knaccel o6cnyKuBaHHA KIHEHTOB
(morpeGureneit). Metoss! oTbopa mepcoHana Juist TypucTckoro obeiyxkusanus. Crennpuka
TYPHCTKOH KOMMYHHKALMHA: MEHEDKep - moTpebuTens (kmuenT). [lopsnok npenocrapieHus
uHpOpMAanK KIHeHTy. MHauBUAyanbHBI KIHEHT: crenuduka paGoTsl. Pemierne
KOH(IMKTHBIX CHTYalHif (¢ MOTpeOHTENeM-KIUEHTOM).

Tema 4 PaGora ¢ nperensusmu. OObiCHEHHE B3aUMOCBA3EH MEXy BUIAMH U
THIIMYHBIE TIOBOIEI BOSHUKHOBEHHS HEIOBOJIBCTBA TYPUCTOB. Jl€ATENIBHOCTD PELENITHBHOTO
oreparopa 1o Mpe0TBPALIEHHIO JKaI00 TYPUCTOB BO BpeMs oTabIXa. B3aumozeiicTene
areHTCTBA M PElICNTHBHOIO, 8 TAK)XKE HHUIMATHBHOIO ONEPaTOPOB MO PELICHHUIO pobIieM
TypucTOB. JIOKyMEHTaIbHOE CONpPOBOKAeHHE kano0. [[paBoBbic HOPMBI NPH PACCMOTPEHHH
MHCHMEHHBIX ¥ YCTHBIX TpeTeH3uil TypucToB. CPOKH H IIOPSZIOK PACCMOTPEHHS XKano0.

Pazaes 10. MHHOBAaNMOHHbIE NMOAX0/AbI B COBPeMEHHOI TYPHCTCKOMH AesATeJIbHOCTH

Tema 1 CymuHocts ¥ (QYHKIMM HWHHOBAllMOHHON JESTEIBHOCTH B TYPH3ME.
Opranusanus  MHHOBALMOHHOTO  MEHE[KMEHTa M MapkeTuHra.  Vcrnone3oBanue
HH(GOPMALHOHHBIX TEXHOJIOTHH B Pa3BUTHH WHYCTPHH TypHU3Ma



Coaepxanue NPaKTHYECKHX//1a00PaTOPHBIX 3AHATHIH M0 AUCLHILINHE

Paszien 1 CylHOCTb TypOIepaTopekoil ¥ TypareHTCKOH AeATEBHOCTH B COBPEMEHHBIX
YCJIOBHSX

IMpakTu4eckan paGora Ne 1. [Toceuenue TyppupmeL

[ToceTuTe TYypHUPMY ¥ MPOBEIUTE AHATU3 €€ IEATENPHOCTH I10 TJIaHY.

IIpakTnyeckas padora Ne 2. Typuctckie BbICTaBKH.
[ToceTuTe TYPBBICTABKY U TIPOBEUTE AHATIM3 NPEICTABIEHHBIX TYPYHPM IO IIaHY.

Paszen 2. HopMaTiBHO- 3aKOHO/ATENIBHBIE OCHOBBI TYPOIIEPATOPCKOM U TYpareHTCKOH
JeATeIbHOCTH

IpakTuueckas paGora Ne 1. Msyuenne ®3 oT 24 Hosa6ps 1996r.Nel32-$3 «O6
OCHOBaX TYPHCTCKO# aeaTensHocTH B POy,

I[Tpoananusupyiite riasy 1 3axona. CBepHHTE HHPOPMALMIO KAJKIOTO ONPE/ICICHHS B
dopmyimy. IToaroToBsTech K KOHTPOJIBHOI paboTe M0 MOHATHSIM.

IlpaxkTuyeckas paGora Ne 2.JMzyuenune @3 or 24 HoaOpa 1996r.Nel32-3 «O0
OCHOBaX TYPHCTCKOH AesATeNbHOCTH B POy,

I[Ipoananu3upyiiTe riassl 2 -4 3aKOHA H 3aNHIIMTE OTBETHI Ha CIIEIYIOLIHE BOMPOCHI

Typbupma (3KCKypcus).

Ipakruueckas pabGora Ne 3. Msyuenue @3 ot 24 Hoabps 1996r.Nel32-¢3 «O6
OCHOBax TYPHUCTCKO# /iesTelbHOCTH B PD.

Ipoananu3upyiiTe riaBy 5 3aKOHA H 3aIIMIIUTE OTBETHI HA CIICTYIOLIHE BOIPOCHL.

Paspnen 3. Typucrekne popMaabHOCTH

INpakruyeckas pabora Ne 1 Msyuenue @3 ot 24 Hoabps 1996r.Nel32-p3 «O6
OCHOBAx TYPHCTCKOI fesiTenbHOCTH B POy,

[Ipoananu3upyiite riaBy 6 3aKOHa H 3aMUIIATE OTBEThI HA CIEAYIOLIHE BOIPOCHL.

IpakTHueckass pa6ora Ne 2 Usyuenue @3 or 24 HosOps 1996r.Nel32-9p3 «O6
OCHOBaX TYPHUCTCKO# JAesTebHOCTH B PDy,
IMpoananu3upyiTe raBy 7 3aKOHA ¥ 3aUIIATE OTBETHI Ha CEAYIOLIHE BOIIPOCHL.

IlpakTiueckan paGora Ne 3 Usyuennme @3 or 24 HoaGpa 1996r.Nel32-¢p3 «O6
OCHOBax TYPUCTCKO# HesTenbHOCTH B POy,

N3yunte U npoaHanu3upyiite «[laMaTKy TypUCTY» Ha IPEAMET COOTBETCTBHSA I1aBe
7 3akoHa. OopMHTE pe3yabTaThl B BHJIE TaOIHIEL, CAeIaiTe BBIBOJBL.

INpakTnueckas pabora Ne 4 Usyuenne @3 or 24 HosaOps 1996r.Nel32-¢p3 «O6
OCHOBax TYPHUCTCKOH mesaTenbHoCcTH B POy,

CocraBbTe «ITaMATKY TYPHCTY» B COOTBETCTBHH C riiaBoi 7 3akona. Odopmure
pe3ynbTaThl B BUAE TabIHIbI, CAEIaiTe BEIBOIBL.

Pasnen 4./leaTebHOCTD TYPHCTCKOIT GHPMBI (MPeANPUATHSA): OPraHU3alHOHHbIE
MepONpHATHS.

Ipaxruueckas padora Ne 1. Ilocemenue TypoassL.

[Tocerute TypOasy U mpoBeAUTE aHAIH3 €€ YCTABHOM JOKYMEHTALMH I10 IUIaHy.

IIpaxTudeckas pabora Ne 2. [locemenye rocTHHHIIBL
[ToceTuTe rOCTHHHUILY M [IPOBEIMTE AHAIN3 €€ NEATEIBHOCTH I10 IUIaHy.



Pa3sgen 5.J0eaTebHOCTh TYPHCTCKOM GuUPMBI (MpeANpUATHS): BHALI NAPTHEPCKHX
OTHOIIEHHH.
IpakTaaeckas padora Ne 1.ITo60p nocTaBIIMKOB YCIyT JUIs I03HABATENHHOO Typa.
[TomoGpaTh NOCTABIIKKOB yCIYT HCIIOJIB3Ys PEKJIAMHYIO IPOAYKIMIO U1 OpraHu3aliy
typa. Xocren «Bay» (3KCKypcHs).

IpakTuueckasn pabora Ne2.ITonGop nocTaBIIMKOB yCiIyr A1 NAIOMHHYECKOTO TYpa.
ITon06paTh MOCTABIIMKOB YCIYT HCIIONB3Ys PEKIAMHYIO IPOAYKIHMIO UL OpraHu3aliy
Typa. [Tanomuuyeckuii ueHTp Bragumupcekoii enapxuu (9KCKypeus).

Ipaxruueckas paGora Ne 3.ITonGop mocraBmMKOB ycniyr sl 06pa3oBaTesbHOTO
Typa.

ITon06paTh MOCTABIMMKOB YCIyT MCIIONB3Ys PEKIAMHYIO TPOAYKIHIO UL OpraHu3aluy
Typa. JleTckuii HeHTp Typu3ma (IKCKypeus).

Ipakruyeckasi pabora Ne 4.[TonGop mocTaBIUMKOB yC/Iyr Uii aKTUBHOTO Typa.
[Togo6Gparhk MOCTABIMKOB YCIYT HCIOJb3ysl PEKIaMHYIO MIPOAYKLHIO U1 OpraHu3alHH
typa. CiopTuBHBI# KoMITeke «Toprienoy» (3KCKypceHs).

IpakTuyeckas padora Ne 5. ITonGop nocTaBmmKoB ycayr Ayl MaKeTHOTO Typa.
I[Toso6paTh MOCTABIIMKOB yCIYT HCIIOJB3Ys PEKIAMHYIO IPOYKLHUIO JUIsl OpraHu3aluy
Typa. F'ocTrHMIA AMake 30/10T0€ KOJIBLO (IKCKYPCHs).

Pa3nen 6. [lesTe/IbHOCTL TYPHCTCKOI GuPMBI (MpeAnpusTHs): OH3HeC-IVIAHHPOBAHKE
Ipakrudeckas pabora Ne 1. CocraBnenue OusHec-IUIaHa MO peanM3allii FOTOBOTO
TYpIPOOYKTA.
IToceTtute TypdupMy H MpoBeaUTe aHAIHU3 €€ OH3HEC-IUIaHa IO IUIaHY.

IpakTtuueckass pabGora Ne 2. Cocrasnenue OW3HeC-IUIaHA 10 peaNM3alMK HOBOTO
TYPHPOIYKTAa.

IMocerute TypdHUpMy U IPOBeUTE aHATH3 €€ NEATEBHOCTH 0 peaTd3alid HOBOTO
TYPHPOIYKTa IO MJIaHYy.

Pasnen 7. Texnosorust popMHpOBaHHA TYPHCTCKOr0 NPOAYKTA

[IpakTu4eckas pabora Ne 1. [Tonarue Typnpoayxra.

TIpoBecTH aHAIU3 IIPeJICTABIEHHBIX TYIPOIYKTOB BHE3[HOIO Typi3Ma Ha PhIHKE
Bnagumupckoit obnacTu 1o miasy.

Ipaxruueckas: pabora Ne 2. [lonarue Typnpoaykra.
ITpoBecTH aHaIK3 IPeCTABICHHBIX TYIPOAYKTOB BBIE3HOTO TYPHU3Ma Ha PhIHKE
BraguMupckoii o6macTy 1o miaHy.

[IpaxTnueckas padora Ne 3. Typucrckie pecypehbl.
IIpoBeCTH aHATM3 TYpPECypCOB BhE3THOrO TypH3Ma Ha phlHKe Braaumupekoii o6nacti
10 NaHy.

Ipaxruyeckasi pabora Ne 4. Crazuu pa3BuTHs TypIpPOAYKTa..
I[ToceruTe TypdupMy ¥ MPOBEANTE aHAIH3 TIPEUTaraeMbIX TyPIPOLYKTOB IO IIaHy.

Pasgen 8 Texnosiornsi npoABH/KeHHsI TYPIPOAYKTA

IpakTuveckas padora Ne 1. [Tonbop rpynmnosoro Typa anus KJIMEHTa.

[Tono6path Typ MCIOJB3Ysl PEKIAMHYIO TPOAYKIHIO B COOTBETCTBHH € IMOKCIAHHAMH
KITMEHTA H 3amucaTh ero abopesuarypoii. AHTH-Kade (3KCKypeus).



IIpaxkTuyeckas pabora Ne 2.ITonGop poMaHTHYECKOTO Typa IJisl KIHEHTa.

[TomoGpaTh Typ HCHONB3Ys PEKIaMHYIO NMPOAYKLHIO B COOTBETCTBHH C NMOXEJIAHHIMH
KJIHeHTa U 3amucath ero abopeBHarypoii.

IpakTuueckan padora Ne 3.ITon6op 0310pOBUTENBHOIO Typa AJIsk KIHEHTA.

[ToxoGpars Typ MCMONB3Ys PEKIAMHYIO MPOIYKIHIO B COOTBETCTBHH C IOXKESIAHHAMH
KJIMEeHTAa H 3anucaTh ero abopesuarypoi. TAYBO COLI «OmuMm» (3KCKypeHs).

IIpaxkTuueckas pabora Ne 4.ITonbop no3naBaTebHOrO Typa Ui KIIHEHTA.

[TomoGpaTh TYp MCIONB3YsS PEKIAMHYIO MPOAYKLHIO B COOTBETCTBHH C MOXKETaHHAMH
KJIHEeHTa U 3amucarh ero abopeBuarypoi.

IpaxTuueckas paGora Ne 5.ITonGop neyebroro Typa mWis KIHEHTA.

[TogoGpare Typ HCIHONB3YS PEKJIAMHYIO NMPOAYKLHIO B COOTBETCTBUH C MOXENaHHIMH
KJIMEHTa | 3amucath ero abbpesuarypoil. Canatopuii (9KCKypCcHs).

IMpakTuyueckas pabora Ne 6.ITonbop HHKIIO3UB-Typa Ul KIHEHTA,

ITomoGpate Typ HCTIONB3Ys PEKIAMHYIO MPOAYKLHMIO B COOTBETCTBHH C IMOXKEITAHHIMH
KJIMEHTA U 3amucarth ero abopesuarypoil.

Pasznen 9. TexHosorusi npoaax TypnpoayKkra

IlpakTuyeckas paGora Ne 1. IIponaxa rpynmnoBoro typa Ajist KIHEHTA.

ITomoGparh Typ HCIONB3Ys PEKIaMHYIO MPOJYKLHMIO B COOTBETCTBHH C INOXETAHUSIMH
KJIMEHTa ¥ 3anucaTth ero abOpeBuaTypoil. AnTH-Kade (IKCKypcHs).

IpakTuueckas pabora Ne 2. [Ipogaxa poMaHTHYECKOTO Typa Ul KIHCHTA.

[TomoOpatk Typ HCHONB3Ysl PEKIaMHYIO NMPOAYKLKIO B COOTBETCTBUH C MOXKEIAHUIMH
KJIHEHTa U 3anucath ero abopeBuatypoH.

IpakTnyeckas padora Ne 3. [Ipojaxa 0310pOBHTENIBHOIO Typa UL KIIMEHTA.

[TopoOpatk Typ HCHONB3ys PEKIaMHYIO NPOAYKIHIO B COOTBETCTBUH C IOXKEIAHHAMH
KJIMEHTa W 3anucath ero abopesuarypoit. TAYBO COL] «Onumm» (3KCKypcHus).

IMpaxTuueckas padora Ne 4, [Iponaa makeTHoro Typa ass KIHeHTa.

[TonoGpaTh Typ MCIONB3Ys PEKIaMHYIO MPOAYKIMIO B COOTBETCTBHH C MOXKETaHUSIMU
KJIHEHTA U 3amucaTh ero abbpeBuarypoii.

Ipaxruyeckas padora Ne 5. IIponaxa neueOHOro Typa /Ui KIIHEHTA.

[TonoGpatk Typ HMCHONB3Yys PEKIAMHYIO NPOAYKIHIO B COOTBETCTBUH C MOXKETAHUAMH
KJIMEHTa U 3anucarh ero abopesunarypoii. Canatopuit (3KCKypcus).

IpaxTuueckas padora Ne 6. [Iponaxa HHKIIO3UB-Typa AJIst KIHEHTA.

[TonoGpark Typ HCIOJB3ys PEKIaMHYIO NMPOJAYKIMIO B COOTBETCTBUH C MOXKETaHUSIMH
KJIMEHTAa U 3amucarhb ero abopeBuatypoi.

Paspnen 10. UnHOBAIIMOHHBIE TIOIXO/IEI B COBPEMEHHOMN TYPUCTCKON AEATEIIEHOCTH
IpakTugeckas pabora Ne 1. IHHOBAaUHOHHbIE TTOIXO/IB! B CO3JaHHH areHTCKON 0asbl
Pa3zpaGoTka mjiaHa pexJlaMHbIX MEPONPHATHI M0 MPOABHKEHHIO TYPNpPOAYKTa.

Pexnamuass noautuka TO-HHTepHeT, nevaTHele W3jaHus, e-mail paccbuika. Cosaanue

arenTckoi 6asel. Typdupma (3KCKypcus).

IpakTuueckas paGora Ne 2. IHHOBaHOHHEIE TOIXO/B! B CO3/IaHMH KJIMEHTCKOH 6a3bl
AnroputM MapKeTUHIOBOrO UCC/IeIOBAHUSA B CHCTEME OHJIAMH.

CocrtaBuTh pexnamMHbli Gyknet «[19Tb npuuuH, 4ToGbl paboTaTh ¢ HAMH...» (HaNpaBJIeHHe Mo
BBIOOpY CTYyIeHTA).



5, OBPA30BATEJILHBIE TEXHOJIOT'MH

B npenonmapanuu ucuMmiHHBL «TeXHOJOTMA M OpraHM3auus TYParcHTCKOH U
TypONepaTopcKkoif  JIeATeNBHOCTH»  MCHOJNB3YIOTCS  pasHooOpasHple  0GpasoBaTeNbHbIC
TEXHOJIOTHH KaK TPaJHIMOHHBIC, TaK M C IPUMEHEHHEM AKTHBHBIX U HHTEPAaKTHBHBIX METOJ0B
oby4eHus;

AKTHBHBIE H HHTEPAKTHBHBIE METOBI 00yUYeHHU:

- Humepaxmusnas nexyus (mema Ne 1, 7),
- I'pynnosas ouckyccus (mema Ne 3,9)
- Ponegwvie uepvr (mema Ne 11,13,18);
- Tpenunz (mema Ne 6, 14);
- Ananuz cumyayuii (mema Ne 15,16);
- Pazbop xouxkpemmuwix cumyayuii (mema Ne 2,4, 12);
Lpyeoe
- IIpumenenue umumayuoHHwlx mooeneti (mema Ne 5);
- Dxekypeuu Ha npouzsoocmeo (mema Ne 8,10,17).

6. OLIEHOYHBIE CPEJICTBA JJIsI TEKYILIEI'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOMH ATTECTAIIUU 10O UTOI'AM OCBOEHUS JUCTUILIMHBI
U YYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSITEJbHOM PABOTBI
CTYJAEHTOB

Texyiuit KOHTPOIBL YCIIEBAEMOCTH (PEHTHHI-KOHTPOJIb 1, peHTHHI-KOHTPOJIB 2, PeTHHT-
KOHTPOJIb 3). THNOBEIE TECTOBEIE 3aJaHuUs IS TPOBEACHHS TEKYIIEr0 KOHTPOJIs IIPHBE/ICHDI
HHIKE.

4 cemecTp

PeiiTHHr-KOHTPOJIb Ne 1

(3apanue 1-2. TloaroTapauBaeTcs B pAMKAX ayAHTOPHOr0 NMPAKTHYECKOIO 3aAHSATHS).
3apanue 1.
CoCTaBHTB O0TBEThI HA BONPOCHI ¢ YKa3aHHe MPHMEPOB H3 COBPEMEHHOI NPAKTHKH.
ITo sudy oesmenvrocmu TypornepaTopbl MOApa3AesIOTCA Ha:...
[To mecmy OesmenbHocmu TYypONEpaTOPsI MOAPA3ALIIAIOTCA Ha!..
3apanne 2.
CocraBuTh cxemy QyHKLIUH COBPEMEHHOIO TypoIiepaTopa
HuauBuayanbHoe 3ajaHne
[TogroroBka MynbTUMEHA ITPE3EHTALUH
XapakTepucTHKa MOHOTIPO(HIBHOTO MIIH MHOTONPO(UIHOTO TyporiepaTopa (Ha npuMepe
Poccun)

PeiiTHHr-KOHTPOJIL Ne 2
3apanmue 1.
CocTaBHTh TEMaTHYECKY O Tabnuily Kiaccu(uKaius TypareHToB (Ha OCHOBE PAKTHIECKAX
IIPUMEPOB)
3apmanue 2.
CocraBuTb cXeMy (DYHKIIMH COBPEMEHHOI0 TypareHTa
WuauBuayansHOE 3aJHHE
[ToaroToBka MynbTHMEHA MPE3ECHTALHH
XapakTepucTHKa BeIyIHX TypareHToB (Ha npumepe Poccun).



PeliTunr-kourpouans Ne 3
3ananue 1.

Cocrasnenue anHotHpoBaHHoro koncnekra I'OCToB, peryaupyiomux CoBpeMeHHYO
TYPHCTCKYIO EATEIBHOCTb.

3ananue 2.

CocTaBUTh TeMaTHYeCKYyIO TabIHIly HAa OCHOBE COBPEMEHHBIX 3aKOHOAATENBHEIX akToB IIpasa u
obasannocmu mypucma (nompebumens)

IIpas u 0basanHocmu myponepamopos

3aver
Ilepeuenb NpHMepPHbIX BONPOCOB

1. Ilonsitue TYpOIepaTopcKoi JIEATENIBHOCTH: COBPEMEHHEIE
TEPMHHOJIOTHYECKHE TIOIXOb]
XapakTepHUCTHKa CyOBEKTOB TYpOINEPATOPCKON ACATEIBHOCTH.
OyHKLUH TYpONepaTopoB: aHAJIU3 C YUETOM COBPEMEHHBIX YCIIOBHH.
Knaccudukanus Typoneparopos.
XapakrepHcTHKa KpyHeHIIUX TyponepaTtopos B PO.
XapakTepuCcTHKa KpyITHEeHIIUX TypOonepaTopoB B MHpe.
[TonsATHE TypareHTCKOM AEATENIbHOCTH: OCHOBHAS TEPMUHOJIOTHS.
OcobeHHoCcTH B3aUMOACHCTBHS TYpPareHTCTBA C TYPOIIEPaTOPOM.
. Kiaccuduxanus (BHIBI) TYpareHTCTB (C yYETOM COBPEMEHHBIX YCIIOBUi).
10 OcobGeHHocTH (DOPMUPOBAHUS aT€HTCKUX CETEil B TypU3ME.
11. Ponbp TypareHTCKOH M TYypONEpaTOpCKOM MAEATENbHOCTH Ha pBIHKE
TYPUCTCKUX YCIIYT.
12. Cneuuuka COBpEMEHHOIO TYPHCTCKOTO PBHIHKA.
13. HopmatuBHO-3aKoHOaTenbHas 6a3a (enepaibHOro ypoBHs
I10 PEryJIUPOBAHUIO TYpU3Ma.
14. HopMaTHBHO-3aKOHOJATEIbHAS Oaza 00J1acTHOrO YPOBHS 1o
pEryJIMPOBAaHHUIO TypU3Ma.
15. HopmaTuBHO-3aKOHOAATENbHAs 6a3a MyHHLIMIIAJIEHOTO YPOBHS 110
PETYJIMPOBAHUIO TypU3MA.
16. OcoOeHHOCTH cTaHIapTU3aLHMK TYPUCTCKON AEATEIBHOCTH.

%0 No LA WD

Bonpocel camocTonTe/bHOI padoThl CTY/1€HTOB

Paspen 1
CymHOCTh TYPareHTeKoil H TYPOINepaTopeKoii 1esTeIbHOCTH B COBPEMEeHHbIX YCI0BHAX
CpaBHHuTeNBHEINH aHATU3 0HCOB TYpPareHTCTBA H TyporepaTopa IPOBECTH IOCIIE MOCEIeHHS
TYphHpM.
Paspen 2. HopmaTHBHO - 3aK0HOJaTe/IbHbIE OCHOBBI TYPONEPaTOPCKOii H TypareHTCKoil
e TeJIbHOCTH

1. AHaqu3 norosopa Mexay TYpPareHTOM H TYPHCTOM.

2. MoHHTOPHHT NOTPeGHOCTH B OTABIXE APY3eii H 3HAKOMBbIX.

3. Pacuer noaHOH CTOMMOCTH CTaHAAPTHOIO TypIaKeTa.

4. Pacuer CTOMMOCTH HHOMBHAYAIBHOTO Typa.

5. Pacuer cronmMocTH HHAMBHIAYAILHOIO SKCKYPCHOHHOTO Typa pas/HYHbIX THIIOB.
Paspen 3. Typucrckune popmanbHOCTH

1. MOHHTOPHHI CTaHJAPTHOrO COCTABA MAaKeTa JOKYMEHTOB Ha Typ.

2. CpaBHHUTeNbHBIH aHAJIW3 CTAHJAPTHOIO MaKeTa JOKYMEHTOB Ha pa3/IHuHbIe BU/bI TYPOB.

3. TloaroToBka nakera AOKYMEHTOB Ul O(OPMIIEHHS LIEHIeHCKON BU3BI.

4. Odopmnenune cTpaxoBOro noJKca.



S cemectp

PeiiTunr-kontpoas Ne 1.
3ananue 1.
CocraBuTh Tabiuily (C aHHOTHPOBAHHBIMH Pa3bsACHEHHSIMH Ha HOPMATHBHO-IIPaBOBbIE aKkThl PO
npodecCHOHANBHOM HanpaBJICHHOCTH)
[Topsinok 06pa30BaHHUS TYPHCTCKOH (HPMBL.
3ananne 2.
BEISIBUTE BaKHBIE KauecTBa MeHekepa TYpOUpMBI (0COGEHHOCTH KaipOBOH IIOTHTHKH
TYPIPEANPUATHS) .
n0020MoGUMb MYTbMU-MEOUA NPe3CHMAYUIO HA OCHOBE OAHHBIX NO ONPedenéRHOl myppupme
3apanue 3.
®dupMeHHBIH CTHIIB TYpGUPMBI: OArOTOBKA JOTOTHIIA H JIO3YHTa M OTPa)KEHHE €r0 B PEKJIAMHOM
KOMITAHHH : IOATOTOBKA HHAWBUAYAIBHEIX Pa3paboTOK - (603MOJHCHO 6 (hopmame 2pauyeckozo
PUCYHKA UNU MyIbmu-meoua npe3eHmayu).

PeiiTunr-kouTpoas Ne 2.
3apanue 1.
PaccMOTpPETh H IPEUIOKHATH pelieHie KOHMDIMKTHBIX CHTYaluit B TypusMe (¢ moTpeduTeiemM-
KIMEHTOM). (3adanue nodzomasnusaemcs no nodepynnam 6 cocmage 5-6 4en106ex)
3aznanue 2.
CocraButh Tabnuiy «Kiaccsl 00¢myKHBaHUs KIHEHTOB (oTpebuTeneit) Ha npumepe
POCCHHCKOM IMPaKTHKE)».

PeliTunr-konrpoan Ne 3,

3ananue 1.

PacKphITH TOHATHS:

. OOBEKT TYPHUCTCKOTO HPEIJIOKEHHS
. Cripoc Ha TYpUCTCKHE YCIyTH

. Typucrtckas ycnyra

. CrpaxoBanue

. «IOTOBOP CTPaXxOBaHUA)

. CrpaxoBoil puck

3ananue 2.

[TpeanoXuTh U pacCMOTPETH CTPaXOBOMH cilydall B CTpaXOBaHMHM TYPHCTOB OT HECHYACTHBIX
ciayuaes. (3adanue nod2omasnueaemes no noo2pynnam 6 cocmaege 5-6 4eno6ex)

3apnanue 3.

[IpuMepHBIA UTOTOBBINA TECT

L TypHCT 3aKJIFOUHIT JOrOBOP CTPaXOBaHMS U OIIaTuI ero. Kakue u3 nepeyrcieHHbIX
IOKYMEHTOB OH 0053aTeJIbHO JOJKHBI IIOJTYYHTh OT CTPaXOBOH KOMITAHHH:

a) . CrpaxoBoii nonuc

0) . JloroBop cTpaxoBaHus

B) [TpaBuna crpaxoBanus a). PexyiaMHbIe MaTepHasl

2 KauectBo 00cny)XHBaHHA B TYPHCTHYECKHX OpPraHU3alMsaX 3aBUCHT OT YMECHHSA
nepcoHaa;

a) pacrno3HaTh U OLIEHUTH TPeOOBAHUS KaXKIOr0 KIHEHTa K OKa3bIBaeMOMY
o0cmyKUBaHHIO

b) OLIEHHTH BOCIPHATHE KAXKBIM KJIHEHTOM IIPEJIOCTaBIsIEMOro eMy 00CIyKHBaHUA
c) OIlepaTHBHO KOPPEKTHPOBATh 110 HEOOXOIMMOCTH IPOLIECC OOCITY KHUBAHMS

d) BCE OTBETHI BEPHBI

3 Kiuent, BriepBeie 00paTHBIINICS B TaHHYIO Typhupmy:

a) BeTepaH

b) hiicot

c) AKTHBHBIH TYpPHCT

d) MACCUBHBIH TYpPHUCT



4.
a)
b)
©)
d)
5.
a)

ITonoxuTenbHAs peakius notpedutes Ha 06CTy)KHBaHHE CIIOCOOCTBYET:
BBIIJIATE YaeBBIX

BOCCTaHOBJICHHUIO €0 3/10POBBS

SonbiemMy mOTPeOICHUIO THILH

OBICTPOMY OTBE3Y TYpHCTA

Llenu KaapOBOro MiaHMUpoBaHus (BBIGEpUTE NPABUIIbHBIE BADHAHTEI):
ofecneuenne NpOU3BOACTBEHHOTO MPOLIECCa OPraHU3alliH IEPCOHAIOM C y4eTOM

HEOOXOIUMO YMCIIEHHOCTH U Ka4yeCTBa;

6)

s dexTuBHadg opraHu3alus paboTel ¢ MEPCOHATIOM KaK B KPaTKOCPOYHOM

(KOMILIEKTOBAaHHE TIEPCOHANA), TaK ¥ B I0JITOCPOYHOM (Pa3BHTHE NEPCOHAJIA) ACTIEKTaX;

B)
6.
a)
6)
B)
r)
)

opraHu3anus paboTsl CIyKObI ypaBJIeHHs EPCOHATIOM.

Kakue acnekTsl He BKIIIOUaeT o01as XapakTepiucTUKa TYPHCTOB:
BO3pacT, 00pa30oBaHue U COLMATbHAA IPHHANIEKHOCTE,
MEHTAJIUTET, KOH(eccus;

JI0XO0]1, CeMefHOe MOJIOKEeHUe, THIT paboThI;

Hanuuue Goduit u annepruii;

NIPOJOJDKHTENIBHOCTD OTITYCKa, YPOBEHD 3[10pOBbs

3ayer
1. JIoKyMEeHTOOOOPOT TYPHCTCKOTO MPEANPUATHA: CXEMATHYECKUM aHaIN3

2. Kazmpopas monuTHKa TYpPHUCTCKOTO MPEANPHATHA C YYETOM COBPEMEHHBIX

TEHAECHIUH.

3. OcobGeHHocTH  (OPMHUpOBAHMS  BHYTpEHHero oOJMKa  TYpPHUCTCKOrO
IPEATIPHUSITHS.

4. Kouuemnius (GopMUPOBAHU UMUK TyPPUPMBI

5. Tunonorus KJIMEHTCKOM Ga3sl (KIHEHTOB).

6. Knaccel o6cmyKuBaHUS KIMEHTOB (MOTpeOUTENeit) B TypU3Me.

7.  Cneumdpuka ordopa mepcoHana Juist TypUCTCKOro 00C/TyKUBaHUS

8. OcobeHHOCTH pabOThl ¢ HHANBUIYATEHEIM KIHEHTOM B TypOU3HECE.

9. Pemenne KOHQIUKTHBIX CUTYalUi B TYPUCTCKOMN IEATENBHOCTH.

10. Busl TypucTckux GpopmanbHocTeit (o0uas knaccuuKanus).

11. TlacropTHO-BH30BbI€ ()OPMATBHOCTH.

12. TamosxkeHHBbIE (HOPMAITBHOCTH.

13. BanoTHslil KOHTPOJIb.

14. CaHuTapHO-3MUAEMHOJIOTHYECKHE GOPMaIBHOCTH.

15. Bumsl crpaxoBaHus B TypusMe (kiaaccubukaius)

16. CrpaxoBaHmue B Typu3Me (pOCCHICKHH OIIBIT)

17. CrpaxoBaHue B Typu3Me (MEXKIyHapOIHBIN OIIBIT)

18. JIuueH3MpoBaHKUE TYPUCTCKOH AEATEIBHOCTH.

19. ®OpMaIBLHOCTH [0 OTKPHITHIO TYPUCTCKOro mnpeanpustus ( cy
YETOM COBPEMEHHBIX YCIIOBHIA)

Bonpocel caMocTosTeIbHOH paboTEI CTYIEHTOB

Pasnen 4. JleATeIbHOCTL TYPHCTCKOI GHPMBI (IPEANIPHATHS): OPraHH3ALHOHHbIE

MepONpPHUATHSI

ITono6paTh MakeT IOKYMEHTOB ISl OpraHu3aluu paboThl TYpHUPMEL
® y4peIUTENbHBIE JOKYMEHTBI.
e Oyxranrepckue JO0KYMEHTBIL



® JIOKaJIbHBIEC AKThI
® JIOKYMEHTHI 110 pa3paboTke Typa
e JIOKYMEHTBI 10 OpraHU3al{{ PeKIaMHON KaMIIaHHH

Paznen 5. lesiTe/ibHOCTD TYPUCTCKOI (pupPMBI (IpeANPHATHS): BHAbI MAPTHEPCKHX
OTHOWIEHHH

I[Tomo6GpaTh MOCTABLUIKKOB YCIYT HCIOJB3YS PEKJIAMHYIO NPOLYKIHIO IS OpraHH3aluH

Typa.

® MHAMBHIYaJbHBIH TyprmakeT «PomaHTH4YeCcKOoe IyTELIECTBHE» [UI1 MOJIOJOH Iaphl

CpOKOM Ha 3 aHS.

e Typmaker Juis CeMbH M3 TpéX uesoBek (peGEHOK 10 5 1er) ¢ BO3MOXKHOCTBHIO

O3[I0POBJIEHUS] HA 2 THA.

e rpynnosoii (10 4yenmoBek + pPyKOBOAMTENb) ONHOAHEBHBIH Typ B INEPHOJ BECEHHHX

KaHUKYJ U1 y4eHUKOB 9-10 KinaccoB

e rpynnoBoii (10 yenosex + pyKOBOAMTEND) MATOMHHYECKUIT TYp UL JKEHIIMH CPOKOM Ha

2 IOHS.

L HH,E[HBH.I[yaJIBHEIFI TypIakeT A TpeX He 3aMY)KHHX IMOAPYIKEK CIIOPTCMEHOK CPOKOM Ha

3 nud.
e o0Opa3oBarenbHBIN TYp IUIS TPYIIIEI CTYAEHTOB U3 15 YenoBek B 3MMHHE KaHHKYJIbL.

Pasgen 6. JesiteibHOCTE TYypHCTCKOIH upMBI (MpeanpusTus): On3HeC-IVIAHUPOBAHHE

PaspaboTarh ¥ npeacTaBuTh OM3HEC-IUIAH Pa3BUTHA COOCTBEHHON Typ(hUPMBL.

6 cemecTp

PeiiTunr-kourpoian Ne 1,
3ananue 1.
Opranu3anus no3TanHoi paboTsl Mo GOpMHPOBAHHIO TYPIPOAYKTA: COCTABICHHE CXEMBI-
TaOJIHIBI ¢ XapaKTEPHCTHKON KaXKIOT0 3Tara ¢ y4eTOM COBPEMEHHBIX JTallOB.
3aganue 2.
[1paBuna cocraBnenue 10roBopoB (OQopMIIEHHE TYPUCTCKOH JOKYMEHTALIHH).
3apanue 3.
Kanpkynsmus cTouMOCTH Typa (cnenu(uka pacuera).

PeiiTuar-kontpoan Ne 2,
3apanue 1.
KaHnans! pacnpesienieHus TypUCTCKOTO IPOAYKTa: COCTABUTH AHHOTHPOBAHHYIO TaOJIHMILY.
3amanue 2.
[IpaBoBBIE OCHOBBI peaH3allHH TYPHCTCKOTO npoaykra. Crienuduka cocTaBIeHUs
JOKYMEHTAIMH.
3amaune 3.
Ouenka 3¢ (eKTHBHOCTH PEKIaMHON KOMIIAHHH MO COBITY MPOAYKTA HAa TYPUCTCKOM PBIHKE

PeliTuHr-KouTpoas Ne 3.
3apanue 1.
HHTEpHET-TEXHOJIOTHH B COBPEMEHHOM TYPUCTCKON AEATEIbHOCTH.
3ananue 2.

Pazpa6oTka Typnpomykra ais TyppbiHka PO (peraon Moxer OBITh CKOPPEKTHPOBAH C yYETOM

HUHTEPECOB CTY/IEHTOB)

1. PoJib BEICTABOK B MPOJABHKEHUH TYPIPOAYKTA (3apyOexKHBIil OIIBIT).
2, CymuocTs ¥ GYHKIIHH HHHOBAIIMOHHOM NIeATeILHOCTH B TypHU3Me.
2 Cnennduka HHHOBALIMOHHOIO TYPHCTCKOIO MapKETHHTIa.



4, Hcnosnb3oBanne HHGOPMALIMOHHBIX TEXHOJIOTUH B Pa3BUTHH HHIYCTPHH TypH3Ma.

2 Cas13u ¢ 00LIECTBEHHOCTBIO B KOMIIIEKCE MEPONIPHATHH MO NPOABHKECHUIO
TypHcTCKOro mpoaykra: PR-akium.

6. Ananu3 pakTopos, GOPMHUPYIOIIKX LIEHY Typa

7. Poccuiickie cucteMsl GpOHUPOBaHUS TYPYCIYT ¥ TYPIPOAYKTOB.

8. Typpecypcsl kak 0CHOBa (JOPMHUPOBAHHUS TYPIIPOAYKTA.

9. DopMbI 1 METOIBI IPOABIKEHHAS TYPIPOAYKTA (C y4E€TOM COBPEMEHHBIX YCIIOBHH)
10. Karasior TyponepaTopa Kak CpeJICTBO NPOABMKEHUS TYPUCTCKOTO IPOIYKTa

11 TypucTckuii npoAyKT U ero NOoTpedUTENBLCKHE CBOMCTBA

12. Typuctckuii maker: onpezeneHue GpakTopoB, BIMAIOLIME HA €r0 KOMIIIEKTALHIO.
13. Merons! pacyeTa CTOUMOCTH TyPHCTCKOTO MPOAYKTA.

14. [ToaroroBka nporpaMMel 00CTyKHBaHHS KIMEHTOB

| b KoMIuieke MeponpusTHii 10 MPOABHKEHHIO TYPHCTCKOTO TIPOAYKTa (
HepeKJIaMHEIe).

16. Hcnone3oBanue MHTEpHET-TEXHOIOTHIA 1711 OpTaHU3allMK POJIAKH TYPIPOLYKTa
17. CxeMbl COTPYAHHYECTBA TYPOIIEPATOpa ¢ NOCTABIIMKAMHU YCIIYT IIPH OpraHU3alHuy
TYpOB.

18. MenemxmenT obcnyKUBaHUs B TYPONIEPEHTHHTE.

19, ITpoeKTHPOBaHKE U TEXHOJIOTHS OPraHU3alNH PETMTHO3HBIX TYPOB. (Ha IpHMepe
OJIHOTO M3 BUIOB TypU3Ma).

20. @akTopsl, OKa3bIBAIOLINE BIHIHUE HA CIIPOC B COBPEMEHHOM TypPH3Me.

vall [{enn mpoaABHIKEHHA TYPUCTCKOTO NPOAYKTA HA COBPEMEHHOM PHIHKE.

IIpumepHbIe BONPOCHI K IK3aMeHy
1. 3HaueHHe Typu3Ma B )KU3HH o0lIeCTBa

2. OcHoBHBIC HOPMaTHBHBIE IIPABOBBIE AKThI, PETYIHPYIOLIHE TYPareHTCKYIO
nestensHocTh. OenepanbHbiii 3aKoH oT 24.11.1996 N 132-3 «O6 ocHOBaxX TypHCTCKON
nestenbHOCTH B Poccuiickoit @enepanumy.

3. Crnenuduka TYpUCTCKOTO MPOAYKTa

4. TyponepaTopsl 4 TypareHThl Ha MEXJIyHapOJAHOM PBIHKE

5. ®axTopsl, yCIOBHS U (QYHKIHH TYpH3Ma.

6. BnusHue TypH3Ma Ha XH3Hb 00IIecTBa.

7. IlpoGnemHbIe BONPOCH CTAHOBISHHUS TYpU3Ma B CTPaHe.

8. TpebGoBanus x opucy TypHUPMEIL.

9. Pexnama TypdupMBIL.

10. ®opmsbl 1 cTHIA 00CTYy)KUBAaHHS KIIHEHTOB.

11. ®opmMupoBaHHEe KOMMYHUKATHBHBIX HABBIKOB IEPCOHANIA TYPQHPMBIL.

12. KondmixTonorus.

13. Pexnama, Kak MHCTPYMEHT NPOJABIKEHHS ToBapa K nmotpeduremo. Knaccupukaius
peKJIaMsbl.

14. Tleuarnas pexknama. Mapkerunrossie ucciegoBanus TO 1o BeIOOPY N€YaTHOrO U3JAHUS
B COOTBETCTBHH C L[eJIEBOM ayuTopueii. PekoMeHIaIuH 110 PeKIaMHBIM 00bSIBICHUSIM.
BykieTsl, Kataaoru. BUasl CyBeHUPHOH pekIaMbl B TYPHHIYCTPHH.

15. Aynuopeknama. Pexiama Ha pazno. DTansl peKIaMHON KOMIIAHHH Ha paauo,
TeneBusnoHHas pexyama.

16. HapysxHas pexiiama. BeiBecku, GaHHEpBI, PaCTsKKH, IMMTHL. Pekiama Ha TpaHcnopTe

17. Pexnama B Unteprere. Caiit TO. UnTepHeT- pacchuika. basa manueix TA.
PexoMeHAAIHH 110 COJIePIKaHUIO pacChUIKU. PexiiamMa B COLCeTsX.

18. ITousiTHe TypareHTCKO# aesTenbHOCTH. CyOBeKThl TYpareHTCKON AesATeIbHOCTH.



19
20.
21.
22,
23.
24.
25.
26.

1.

28.
29.
30.

31.
32.
33,
34.
34,
36.
37.
38.
39,
40.
41.
42.
43.
44,
45,
46.
47.
48
49.
50.
al;
52.
53.
54.
33.
56.
37.
58.
3%,
60.
61.
62.

Yenyru nuTaHus B MHAYCTPHH TYpH3Ma.

TpaHcropTHbIE YCIyTH.

VYeayru pa3MeiieHus TYpHCTOB.

Yenyru Mmy3eeB 1Sl TYPHCTOB.

VYeayru cyBeHUpPHOM UHAYCTPHUH JUISI TYPHCTOB.

®opMupOBaHHE CTOMMOCTH TYPHUCTCKHX YCIIYT.

[IpaBa 1 0653aHHOCTH TYPOIIEPATOPOB, TYPAreHTOB, TYPHCTOB.

Typuctckas goxymenrauus. TypuacTckuii Baydep, TPAHCIIOPTHBIE JOKYMEHTBI,
MeIUIMHCKAsA CTPaxoBKa. BeaeHue TYpHCTCKOM OTYETHOCTH.

IMTonsTHe ¥ BUABI MacnopToB. OOLIErpaXIaHCKHE U CIICLHATBHBIC 3arpaHUYHBIE
nacrnopra.

ITonaTue BU3bI ¥ BU30BEIH 3anpoc. Buasl Bu3. BU30BEIE OrpaHHYEHH.
Cucrema noompenus nokynok Tax—free u Duty—free. [Ipasusa BBo3a 1 BbIBO3a BaJIFOTEL.
Buibl BU30BBIX PEKUMOB U OCOOEHHOCTH BH30BOI0O PEXKHMa OCHOBHBIX TYPHUCTCKHX
HamnpasJIeHHH.

IToHsITHE TAMOXEHHOTO PEXKHUMa, BH/IbI TAMOKEHHBIX PEXKHMOB.

TamoeHHBIE ITpaBH/Ia MPOBO3KH Oaraxa u rpy3oB.

Crnenuuka TEXHOIOTHH IPOJAXK TYpPOB.

Cremuduka TeXHOIOrHH (GOPMHUPOBAHHS CIPOCa Ha TYPBI.

TenpeHMA pa3BUTHA TypUCTCKOro cipoca. Micropus Bompoca.

TeHIeHIMN Pa3BUTHS TYPUCTCKOrO CIpoca. XapaKTepHCTHKA MacCOBOTO MOTPeOHTE.
Oco0eHHOCTH TEXHOJIOTHH MPOAAX B TYPU3ME.

Tune! pa3smerieHus TypHCTOB.

Knaccupurauus otenei.

Knaccudukaiius THIIOB NUTaHHs TYPUCTOB.

["ocTeBoit LMK

CrpaxoBaHue B TypH3Me.

@opMBI CTpaxOBaHHs TYPHCTOB.

CrpaxoBoii noJuc.

[Tcuxonorus mpoiecca oOIIEHHS.

TakTuka o0CITy)KHBaHUS KIMEHTA.

XKanoOs1 1 KOHPIHUKTEL

OtHKa obmenHs.

Crnenuduyeckue 0cOOEHHOCTH TYPOB.

Texnonorus ¢popMHpPOBaHHSA TPYNIEI HA OJHH TYP.

O6pa3zoBaTesbHBIH TypU3M

KyneTypHO-II03HABATENBHBINH TYPHU3M.

Penuruosusiil TypusM.

[TanroMHUYECKUT TYPH3M.

JlenoBoii TypusMm.

JleueOHBbIit TypH3M.

O310pOBHUTENBHEIH TYPH3M.

MostoaeKHBIH TYpHU3M.

CrnopTHBHBIN TypH3M.

OKOJNIOTHYECKUH TYPU3M.

ATpOTYpH3M.

CoOpITHIHBIH TypHU3M.



63. TloTpeburenbCckuii TypH3M.
64. IIpUKIIFOYEHYECKHI TYPH3M.

Bonpocsl caMocTosiTe/IbHOI paboThl CTYAEHTOB
Pazgen 7. Texnosorusi GopMHpPOBAHHS TYPHCTCKOr0 NPOAYKTA

Paspaborats Typ

e MHIMBHIYalbHBIM TyprmakeT «PomMaHTHYeCKOe IyTeLIeCTBHE» JUIA MOJIOAOH Mapsl
CpPOKOM Ha 3 JHSl.

e Typmaker i CeMbH M3 TpEX uenoBeK (peOEHOK M0 5 J€T) ¢ BO3MOXKHOCTBIO
03JI0pOBJIEHUS HA 2 JHS.

e rpynmoBoi (10 dyemoBexk + pyKOBOAHTENb) OXHOAHEBHBIM Typ B IIEPHOJ BECEHHHX
KaHHKYJI U1 y9eHHKoB 9-10 KiaccoB

e rpynmnoBoii (10 yenosek + pyKOBOAUTENb) MAJTOMHHYECKHI TYp IUIS XKEHIIMH CPOKOM Ha
2 nHsL.

® MHIUBHIYAIbHBIH TypIakeT /IS TPeX He 3aMyXXHHX MOJPY’KEK CIIOPTCMEHOK CPOKOM Ha
3 nus

e 00pa3oBaTeNbHBIA Typ JJIA IPYIIBI CTYAECHTOB U3 15 YesloBEK B 3MMHHE KAHUKYIIBL.

Pasnen 8 TexHosorus npoABHAKEHHS TYPIPOAYKTA
[IpoBeseHHe MapKETHHroBoro uecaenoBaHus «CrocoGel  NpHBIEUEHHA TMOCETUTENleH B
TypdupMy» / «BbifBlEHHE MONOAEKHBIX AeCTHHaUMii BO Braaumupckol obmacti» /
«Pe3yNbTaTUBHOCTL pa3IMYHBIX IOMCKOBBIX cHcTeM» / «BpIsBIeHHE creneHn
MapKEeTHHIOBON IPUBJIEKATEIBHOCTH VISl KJIMEHTA NPH GPOHHPOBAHUM KHAMPIMYIO» HIITH
yepe3 meet-KOMIIaHHIO» (110 BBIOOPY CTYAEHTA).

Paznen 9.TexHosorus npoaask TypnpoayKra

Pa3paboTath cTpaTeruio npoaax caeayrolHx TYpOB

® HHIUBHIAYAJIBHBIH Typrnaker «PoOMaHTHYeCKOe IIyTEeLIeCTBHE» JUIS MOJIOJOH maphl
CpOKOM Ha 3 mH1.

e TypmakeT I CeMbH M3 TPEX yenoBek (peOEHOK 1O 5 JIEeT) C BO3MOXHOCTHIO
03/I0pOBIICHHA Ha 2 JHS.

e rpynmoBoii (10 uemoBek + pyKOBOAMTENb) OJHOAHEBHBIA TYp B IEPHON BECEHHHX
KaHUKYJI 171 yyeHuKoB 9-10 xiaccos

e rpynnoBoii (10 yenoBek + pyKOBOZUTEND) NATOMHHUYECKHH TYP IS JKEHIIHH CPOKOM Ha
2 nHs.

* WHIUBHAYAIBHBIH TypHakeT Ul TPeX He 3aMYHHX NOAPYKEK CIIOPTCMEHOK CPOKOM Ha
3 nus.

e oOpa3oBaTeNbHBbI Typ JUls TPYIIILI CTYAEHTOB U3 15 4eI0BEK B 3UMHHE KaHUKYJIBL.

Paznen 10. UHHOBaHOHHBIE NOAX0/1bI B COBPEMEHHOI TYPHCTCKOMH AeATeJIbHOCTH
PaspaboTate miuaH uH(OTYpa 110 BEIOPAaHHOMY CTYA€HTOM HalpaB/ICHHIO.

@QOHI OLEHOYHBIX CPEACTB JUISi TPOBEICHHS AaTTECTAaldH YPOBHA C(HOPMHPOBAHHOCTH
KOMITETEHLIHH 00yYalomuxcs o JUCHUIUTHHE 0(QOpMIISeTCs OTAENBHBIM JOKYMEHTOM.



7. YAEBHO-METOJUYECKOE U HTHOOPMAIIMOHHOE OBECIIEYEHHUE
JUCHHUIIJIMHbBI

7.1. Kuuroobecne4eHHOCTH

HaumeHOBaHHe TUTEPaTypB!: aBTop, Ton KHUIOOBECITEYEHHOCTD
Ha3BaHWe, BUO U3OAHHA, U31ATENBCTBO H30aHHA
KonuuecTso Hanuuue B
9K3EMIUISPOB M3NAHUH B 3JIeKTPOHHOI
6ubnuorexe Bnl'Y B 6ubnuorexe Bnl'Y
cootBeTcTBHH ¢ PI'OC
BO
1 2 3 4
OcHoBHas nuTeparypa

2.Kyckos A.C. TyponepeiTHHT: 2014 http://znanium.com/
VYuebnuk / A.C. Kyckos, B.JL. bookread2.php?boo
['onmyGesa. - M.: ®opym: HULL k=420366
WHOPA-M, 2014. - 400 c.. -
(Beicuiee obpasosanue). ISBN 978-
5-91134-370-5
3. Uneuna E.H. TyponepeiTuur: 2005 https://www.biznes

OpraHM3aIus JAeATeIbHOCTH: YUeOHHK
[/ EJI. Unsuna. - M.: OuHaHCH 1

books.com/compon

ents/com_jshopping
craructuka, 2005. - 192 ¢. ISBN 5- /files/demo_product
279-02262-4 e
turopereyting-
organizatsia-
deyatelnosti-
2005.pdf
JlononHuTENbHAS TUTEpaTypa
1 2 3 4
1. Opnosckas B.I1. Texnonorus u 2013 http://znanium.com/
OpraHH3aIys MPEANPUIATHS TypH3Ma: bookread2.php?boo
Yuebnux / B.I1. Opnosckas; Ilon k=369959
obu1, pexn. npo¢. E.W. borpanoga. -
M.: HUI] UHO®PA-M, 2013. - 176 c.
60x90 1/16. - (Briciee o6pazoBaHue:
bakanaspuar). (nepenner) ISBN 978-
5-16006293-8
2. 3atinesa H. A. MeHemKMeHT B 2012 http://znanium
CepBHCE U Typu3Me: yueOHOe .com/bookread2.php?

nocobue y1d cTy/IeHTOB 00pa3oBar.
yUpeXJIeHHH cpe. npod.
obpazoBanus / H. A. 3aiinesa. - 2-e
U3/, H3M. U 101 - M. : POPYM,
2012. - 368 c. : w1 ISBN 978-5-00091-
141-9

book=518080




3. Bockonosuy, H. A. MapkeTunr 2012 http://znanium.com/

TYPHCTCKHX YCIyT [DJIeKTpOHHBIH bookread2.php?boo
pecypc] : yueOHHK 1)1 CTYICHTOB k=391829
BY30B, 00yJarouuxcs 1o
3KOHOMHYECKHM CIeUATLHOCTSM /
H. A. Bockonosuu. - 2-¢ H3/I.,
nepepad. u pom. - M. : IOHUTU-
HAHA, 2012. - 207 c. - ISBN 978-5-

238-01519-4.

4. MeHeDKMEHT B Typu3Me: YuyeOnuk | 2013 http://znanium.com/
/ B.I1. Kuceno6pes, O.H. bookread2.php?boo
Koctprokosa, A.B. Kucenobpes; [lox k=369961

pen. npod. E.W. Borpanosa. - M.:
HUL] UHOPA-M, 2013. - 152 c.:
60x90 1/16. - (Beicee obpasoBanue:
Bakanaspuar). (neperer) ISBN 978-
5-16006294-5

7.2. IlepuoauyecKue H3JaHus

L. Oenepanbublii 3akoH P@ «O6 ocHOBaX TYpHCTCKOM JesATeNnbHOCTH B Poccuiickoit
Qepepamun» (mo cocrosHuio Ha 25 mong 2007 roga) — HoBocuOupek: Cub. yHuBep. u3a-Bo,
2007. — 28 ¢. — (konexchl ¥ 3akoHbI Poccum).

2 ®enepanbublii 3akoH PO «O BHeceHuu uaMeHenuii B @enepanbHblii 3akoH «O0 ocHOBax
TYPUCTCKOH aesTenbHOCTH B Poccuiickoii @eneparuu»

3. Nel2-®3or 5 ¢pespans 2007r.

4, ®enepanberi 3akoH PO «O 3ammure mpaB nmorpebureneit» (mo cocr. Ha 20 ¢epans
2008r.). — HoBocubupck: Cub. yausep. u3a-so, 2008 — 32 c. — (Koaekcr! 1 3akons! Poccun).
8 ['OCT P 53522 — 2009. TypucTckue H 3KCKypcHOHHBIE YCIyrd. OCHOBHBIE IOJIOKEHHS.

6. I'OCT P 50644-2009. Typuctckue ycayru. TpeboBanus no obecrneyeHHIo 6€301acHOCTH
TYPUCTOB,

[ I'OCT P 50690 — 2000. Typucrckue ycinyra. O0mue TpedoBaHus.

8. I'OCT P 50764-2009 Yenyru obmecrBenHoro nutanus. O0mue TpeGoBaHus.

9. I'OCT P 53523-2009 VYcnyrn ofmectBeHHoro mnuranug. OOmmue TpeOoBaHHS K
3arOTOBOYHBIM IIPEANPHATUSAM O0OIIECTBEHHOTO MUTAHHU.

10. T'OCT P 53995-2010 Ycnyru obmectBeHHoro nuranusd. O6uue TpeboBaHUS K METOAAM
1 popMaM 0OCITyKHBaHUA Ha MPEANPUATHAX OOLIECTBEHHOrO MHTAHHA.

11. TOCT P 53522-2009 TypuCTCKHE M 3KCKypCHOHHBEIE yCIyrd. OCHOBHBIE IOJIOXKEHHS.
OcHOBHBIE TEPMHUHEI B OTIpEJIEJICHHS.

12. I'OCT P 50681-2010 Typuctckue ycayrd. [IpoeKTHpOBaHHE TYPHCTCKHX YCIIYT.

13.  TOCT P 53997-2010 Typucrckue ycnyru. WUudopmamus mns norpebureneit. Obmue
TpeOOBaHUS.

14. TOCT P 53998-2010 Typucrckue yenyrd. VYcayrd TypHsMa uid Jioged ¢
OrpaHH4YEHHBIMH (QU3HUeCKUMHU BO3MOXKHOCTAMU. O6ue TpeboBanus.

15.  TOCT P 54604-2011 Typuctckue yciayru. DKCKypcHOHHBIE yenyrd. O6mue TpeboBaHus.
16 T'OCT P 54605-2011 TypucTckue yciyru. YCIyrd JeTCKOTO M IOHOIIECKOro TYpH3Ma.
O6urue TpeboBanus.

17.  TOCT P 54605-2011 Typucrckue yciyru. be3omacHOCTh aKTHBHBIX BHJOB TypH3Ma.
OO1ue nonoxeHusl.

7.2. UnTepHeT-pecypesl
1. http://www.witc.org — oduumanbHbiii caiit BcemMupHOro coseTa N0 IMYTEIIECTBHAM H
TYPH3MY.



2. http://www.world-tourism.org — oduumanbublii cailt BecemMupHO# TYpHCTCKO# opraHusariuu.
World Tourism Organization UNWTO

3. http://www.rata.ru — opunuanbHblii caift PoccHiickoro coro3a TypHHILyCTPHH.

4. http://minstm.gov.ru — ouunanbueli caiit MuHHcTEpCTBa CIOPTa, TYPU3MA H MOJIOJIEKHOM
noJnuTHKH PO

5. http://www.russiatourism.ru - opuruansHelii caiiT OerepaibHOro areHTeTRa M0 TYPU3MY

0. https://tonkosti.ru/ - xuBas JHUMKIONEANA JUls [YTEHIECTBEHHHUKOB: OIMCAHHMs CTpaH,
KYPOPTOB M OTEJICH, OT3BIBbI TYPUCTOB

7. http://www.turist.rbe.ru - Temaruueckuii caiit PbK o typusme

8. https://www.tourprom.ru/ HOBOCTH TypH3Ma, TIOpsIIME Typbl, OT3bIBBI 00 oOTelaX M
Typorieparopax. lyTeBhie 3aMeTKH TYPUCTOB, (DOTOOTUETEI O MyTeIIeCTBUSIX

9. https://www.atorus.ru/ Acconnaius ryponeparopos Poccru

10.  http://vladimirtravel.ru/ Odunnansipiii TypucTHueckuii nopran Brnaanmupekoii obiaactu
Komurer no rypusmy aaMuuucrpauuu Biaaumupekoit odnactu

11. http://www.ecotourism-russia.ru/ru/ - Accotmaiius K0J10rH4ecKoro Typusma

8. MATEPUAJIbBHO-TEXHUYECKOE OBECITEYEHUE JIMCITUTTIJINHBI

Jlst peasmzaliii JIaHHON  JIMCIMILIMHBL  MMEIOTCSI  CHICIHHAIbHBIC IOMEIIEHHs JUIs
NPOBC/ICHHS 3aHATHH JeKyUOHHO020 muna, 3aHAMUL NPAKMUYECKO20/1a00pamoproz0  mund,
2PYRNOGLIX U UHOUGHOVATLHBIX  KOHCYALMAYUL, MEKYUE20 KOHMPOIs U NPOMENCYMOUHOU
ammecmayuu, d  MAKACE  NOMEWEHUs Ol CamMOCcmoamelvnol  pabomel.  ayJUTOPHH,
OCHAIICHHbIC MYJILTH-Me/IMa 000PY/I0BAHHEM, KOMITBIOTCPHBIC KJIACCH € JIOCTYIIOM B MHTEPHET,
ayJluTopuu 0e3 crierl. 00opy/10BaHus.

[lepeuetib HCMONBL3YEMOr0 AHLEH3HOHHOTO nporpaMmHoro obecneuenus: Microsoft Office.
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JIMCT NEPEYTBEPXK/IEHWUA

PABOYEI ITPOTPAMMBI JUCIUILINHBI (MO/LY.JIS])

Pabouas nporpamma ono0pena Ha,fggﬁﬂ{%?/ yueOHBIH roja
[porokon sacenanms kaeapui No ¢ or 57 4 Aona

3aBe/yrommi Kagenapoi ,

K.ILH.. jgoit. JL.I.I'yxosa

\\JJW’

PaGouas nporpamma oj100pena Ha yueOHBIH roj

[Tporokon 3acenanus kadeapnl Ne 0T ___rojaa

3apenytouii kadepoit

K.ILH., joi. JL.I'.I'yxkoBa

Pabouasi nporpamma oj06pena Ha yueOHbIH 1oj1
[Tporokon 3acenanns kadeapo No or __ roja

3apeyromuii kadeapoit

K.11L.H., jou. JL.I'.I'yxkoBa



