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1. HEJIH OCBOEHUA JTUCHHUIIJINHBI

[eanb ocBoeHust THCHHINIHHBI — (OPMHUPOBAHHE KOMIUIEKCA 3HAHMH, 0A30BBIX YMEHHH H
HABBIKOB B 00JIaCTH MapKeTHHIa Julst o0ecleyeHus aJleKBaTHOH OpUeHTallui B COBPEMEHHOM COIH-
yMe, 3HaTh OCOOEHHOCTH KYJIBTYPhl B3aMMOOTHOIICHHII W TMOBeJCHUS MOTpeOHTeNeH Ha pbLIHKE,
BJ1aJeTh OCHOBAMH aHalau3a PLIHOYHOH KOHBIOHKTYPLI, 00001 HHPOPMAIHK O OTpeOUTENAX,
MIOCTAHOBKE IleJICH ITPOBe/ICHHS MApKETHHIOBBIX UCCIIEJ0BaHUI U BBIOOpA MyTEH UX JOCTUKEHHUS.

3anaum:

- BLISIBJICHHE, (OPMHUPOBAHKE U YJIOBJIETBOpEHHE NOTpeOHOCTEH;

- cbop, xpanenus, oOpaboTka, aHalu3 U olleHKa MH(OpMalMi, HeoOXOIUMOM IS opraHu-
3allMM U YIIPABICHHIO MapKETHHIOBOM JIeATe/IbHOCTH:

- M3YYEHHME M [IPOIHO3UPOBAHUE CIIpoca ¢ ydyeToM TpeboBaHHi 1norTpeduTesneil Ha onpeje-
JICHHBIX CEIMEHTAaX PLIHKA,

- OpraHu3alus, NpoBeIeHHE MapKETHHTOBBIX HCCIIeOBaHNH U OLIEHKa UX (P EeKTHBHOCTH;

- pazpaboTKa KOMIIJIEKCa MAPKETHHTa, B TOM YHCJIe: TOBAPHOH, IIEHOBOH, COBITOBOH U KOM-
MYHHMKallMOHHOH NOJIMTHKH;

- yyactue B pa3paboTKe HHHOBAIIMOHHBIX METO/IOB, CPEJICTB W TEXHOJIOIHH OCYIIECTBIICHHUSA
MAapKETHHIOBOH JESITEIbHOCTH;

- pa3paboTKa MPOEKTOB B 00JIaCTH MapKeTHUHIa M ydyacTHe B UX pealld3allli ¢ MCIOJIb30Ba-
HHUEM HH(POPMALMOHHBIX TEXHOJIOTHH;

- AHAJIM3 M OLIEHKA MAPKETHHIOBOH JIESITEIIBHOCTH U1l Pa3padOTKH CTPATErHH OpraHu3allnim;

- OpraHu3alys ¥ OCYIIECTBIEHHE MAPKETUHIOBOM JIEITEIIbHOCTH,

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII BO

Jucnnmimia «MapKeTHH» sIBJIsIeTCs JUCLMILTMHON 00s13aTelIbHOH YacTH y4eOHOro IjiaHa
o HanpasieHu1o 43.03.02 «Typuzm».

HpepeKBPl’JHTbl JHCHHUIIJIHHBI:

Jucuunimuna «MapkeTHH» 6a3upyeTcst Ha OCBOEHHH CTYAEHTaMHK yyeOHOro Kypca:

«DKOHOMHKA OpraHu3aluu», B 4YaCTHOCTH YMEHHs OIICHUBATh HEOOXOJMMBIE 3aTpaThl Ha
peaiu3aliio MEPOIPUATHI U PACCUUTHIBATE UX AP PEKTHBHOCTD.

3 IVIAHUPYEMBIE PE3YJIBTATBHI ObYYEHHWA 1TO JUCHHIIVIMHE

[Tnanupyembie pe3yJibTaTbl 00yUeHHs 110 JMCIHIUIMHE, COOTHECEHHBIC ¢ IIAHUPYEMBIMH Pe3yJibTa-
TaMu ocBoenus OITOTIT

Kon dopmupyemsix komrie- Yposenb [Tnanupyemble pe3yabTaThl 00yUEHHUS M0 JUCLHIUIHHE
TEHUHH OCBOEHHS XapaKTepu3yIoLLKe Tarbl GOPMUPOBAHHSA KOMIETEH-
KOMIIETeHLMH UMii (noKkasaresid OCBOEHHs KOMIIETEHLMH)
d 2 3
(OIIK-4). Cnocoben ocy- [Tonnoe ocBo- | 3uame:
UeCmensanb UCCIeO06aHUe EHME KOMIIe- | - METO/bl MCClIe[IOBaHMA W aHajlu3a pbIHKAa TYPHCT-
MYPUCIICKO2O PLIHKA, OP2AHU- TEHLIMK CKMX YCNyT;
306bI6ANb NPOOANCY U NPO- - METO/bl NPOAaKH M MPOJABMIKEHMA aHaM3a pblHKA
OGUICeHUE MYPUCTICKO20 TYPUCTCKHX YCIIYT U HOBble (POpMbl 00CIIY:KMBAHHS
npooyxma norpebureneii
Yvemy:
- aHaJIM3UPOBATL BHELIHIOK M BHYTPEHHIOIO Cpejy
OpraHH3alKH, BBIABIIATL €€ KJIIOYEBbIE DJIEMEHTBI M
OLIEHHBATh UX BIIMSIHUE HA OPraHU3alnio;
- MPOBOJIHTb MapKETHHIOBbIC MCCIICAOBAHMS, HaNpaB-
JIEHHBIE HA W3YYEHHUE PbIHKA TYPHUCTCKUX YCIYT;
- paspabarbiBaTh U PEAJM30BbLIBATL NPOrPaMMBbl NPoO-




J1aXK W NPOABHIKEHUS TYPHCTCKOTO MPOJLYKTA.
Braoems

- HaBbIKAMH TMPOBE/ICHUS MCC/IEIOBAHUS PbIHKA TY-
PHCTCKHUX YCIIYT;

- HaBBIKAMM MPOAaxKH TYPHCTCKOrO NpearnpusTHs.

- HaBbIKAMH (OPMHUPOBAHUA KOMIJIEKCA TPO/BHIAKE-
HHSI TYPUCTCKOrO IPenpHATHS,

(ITIKO-1) Cnocoben opeanu-
306bI6ANMb PAOOMY UCHONHU-
menet, RPUHUMams peuierue
00 op2anuzayUU MypucMcKoil
desmenvnocmu

3namo.:

- OpraHH3alHOHHBIC OCHOBbI TYPUCTCKOH HHILYCTPHH,
CTPYKTYPY TYPHCTCKOH OTpaciiu,

0COOCHHOCTH NMPABOBBIX M XO3AHCTBEHHBIX OTHOLLE-
HWH MEX/1Y YHaCTHHKAMH TYPHCTCKOH AeATeNIbHOCTH:
Vvemn:

- pacripe/iesinTe 0093aHHOCTH B cepe opraHu3zaLmu
M OCYIIECTBJIEHHs MAapKETHMHIOBOW JIeATE/IbHOCTH
CpeaH COTPY/IHMKOB TYPHCTKOH OpraHH3aLMu
Braodems,

- HaBbIKAMM OUEHKH 3(P(EKTUBHOCTH OpraHu3alMu
MapKETHHIOBOH JIeATeNbHOCTH, B TOM YMCJIE OT/e/b-
HbIX €€ HCIOJIHUTEIeH

(ITKO-5) Cnocoéen naxo-
QUMb, aHATUZUPOBAMB U 06-
padamvieams HayuHylo uH-

opmayo 6 chepe mypusma

3uame:

- METO/lbl U1 MCCJIEJOBAHHUS PbIHKA, TEXHOJIOTHUE-
CKHX M YNPABJIEHYECKMX WHHOBAUMH B TYPHCTCKON
cihepe

-METO/lbl H3YYEHHE Y/0BIECTBOPEHHOCTH W JIOAILHO-
CTH MOTpeOuTENEH, NPOBEACHHS MOHWUTOPHHTA Kaue-
cTBa 00C/Iy)KMBAHHA B OPraHu3aUMsX cepbl TypH3Ma.
- METO/Ibl MOMCKA HHGOPMALIMK B 1100anbHBIX WH-
(hOpMALIMOHHBIX CETAX W JIPYIrHX HCTOUHHMKAX.

Vvems:

-OCYLIECTBIIATL  MCCJIEIOBAHHE  PbIHKA TYPHCTCKMX
YCIYT, B TOM uucjie B 00/IaCTH OLCHKH YIOBJIETBO-
PCHHOCTH H JIOAJIBHOCTH NoTpeduTenei,

- NPOBOJIMTH MOHMTOPMHT KauecTBa 00C/IyKMBAHHS B
opraHusaumsax cepbl Typu3ma.

-OCYILECTBIATEL Haxou/leHne W cOop Tpebyemoii
Hay4HOH MH(pOpMaLMK B r1o0aibHbIX HH(OPMAIIMOH-
HBIX CETSAX H JIPYTUX MCTOUHHMKAX MPOodeccHoHanbHoi
MHpOpPMaLH,

Braoems

-HABbLIKAMH [POBEACHHS MapKETHHIOBbIX MCCIIE10BA-
HUS PbIHKA B 00JIACTH aHa/IM3a KOHKYPEHTOB, MOTpe-
OuTelIeH, NpeaAnpUATHS.

~HABLIKAMH OLEHKH YJIOBJIETBOPEHHOCTH M JIOAIBHO-
CTH NOTpeOUTENEH, @ TaAKKE OCYIUECTBIEHHS MOHUTO-
PHHT KadecTBa 00CTyKHUBaHUA.

-HaBbIKamMu cOopa HaydHOW MH(pOpMalMK B r106ab-
HbIX MHOPMAIIMOHHbBIX CETAX M APYTMX MCTOYHMKAX
rpogeccHoHaibHOM UHpOpMalinu,




4. OBBEM U CTPYKTYPA JJUCIHHUIIIMHbI

TpynoeMKOCTb IUCIIMIIIMHBL COCTABIIACT 3 3auerHbIX eauHuIl, 108 yacos

Bubi yuebroit pabo-
Thl, BKJIIOYas camo-
CTOATENBHYIO PaboTy | O6bem yuebh- Dopwme!
. TEKYLLEro
g CTYJAEHTOB Hol paboTsl, COHT yOLJL:H .
al| 8 W TPYNIOEMKOCTB (B C NPUMEHEHH- POy
No = = NeBaeMOCTH,
il HaumenoBanue tem w/uin | g 2 Hacax) eM MHTepak- (bopma npo
pa3Je/oB/TeM MCUMIIMHBL | 5 | = 0 o THBHBIX METO- P po~.
n ol 5 = Z MEIKYTOUHOH
= = |8 5| Z e aTTecTaluu
2| Z|FEE | Q| (Buacax/%) 5
¥ |22 518 (no cemecm-
2 |E8 £13 paw)
a © g
= < g
= 8
1 CyLIHOCTb, Lie/IH, OCHOB-
1ble -
HBIE TIPUHLIMIBI B YHKLUH 4 1-2 ) 5 8 2/50%
mMapkeTHHra. MapkeTHHro-
Bas cpena
2 MapkeTHHroas MHpop-
MaL|s: TIOHATHE, BUIbI, 4 | 3-4 2 2 8 2/50%
MCTOYHHKH [10J1YHEHHUs
3 MapKeTHHIOBbIE HCCIle/10- s
i 0 PelTHHr-
BaHMA: METObI MccaeaoBa- | 4 | 5-6 | 2 2 8 2/50%
. KOHTPOJIB |
HHIi
4 CermenTauus peiHka. Boi-
0Op LIE/ICBOTO CerMeHTa U 4 17-8 2 2 8 2/50%
CTpaTeruy 0XBaTa pbIHKa.
Kom ; -
5 OMTIIEKC MapKeTHHIa 4 9 ) 5 8 2/50%
TOBapHas MoJUTHKA 10
Kommnne : z Peii -
6 MJIeKC MapKeTUHIa 4 11 ’ ’ 8 2/50% eHTHHT
LIeHOBAas MOJIMTHKA 12 KOHTpPOJIb 2
K : z
7 OMIIIEKC MapKeTHHra j 13 5 5 3 2/50%
cObITOBAS MOJIUTHKA 14
8 Komruieke MmapkeTHHra: 15-
KOMMYHHKalUHOHHas nomu- | 4 | 16 2 2 8 2/50%
THKa
9 Crparerviyeckui Mapke- 17- .
' < PeilTunr-
THUHI: NIOHATHE, BUabI cTpa- | 4 | 18 2 2 8 2/50%
g KOHTPOJIb 3
Terui
Mroro 3a cemectp 108 | 18 | 18 72 18/50%
Hanuuue B aucuuniude KI/KP -
Beero no Y11 108 | 18 18 72 18/50% Dx3amet (36)

Conepixanye JeKUHOHHBIX 3AHATHII 10 IMCHHILINHE

Tema 1. CymHOCTH, eJIH, 0CHOBHbIE NPHHIMINBI H pYHKIMU MapkeTuHra. Mapke-
THHIOBasi cpeJa OPraHu3alluy U ee CTPYKTypa

PBIHOK KaK yCJIOBME M OOBEKTHBHAs 3KOHOMHYECKas OCHoBa MapketuHra. ColuaibHO-
JKOHOMHYECKAs CYIIHOCTh W COJepikaHue MapkeTuHra. OCHOBHBIE MPHHIIUIIBI MapKeTHHIA.
OyHKIMKM MapKeTHHra., Pojlb ¥ 3HAYCHHE MAPKETHHIA B ICATETbHOCTH IIPEIIPHSTHS. DBOJIOIHSA
KOHIIETIITHH MapKeTHHIa. THIIbl MAPKETHHIA B 3aBUCHMOCTH OT BH/1d TOBapa. MapKeTHHI yCIIyT.

Tuner mMap



KCTHHIA B 3aBHCHMOCTH OT COCTOAHMS CIIPOCA HA PHIHKE: KOHBEPCHOHHBIMH, CTHMYJIMPYFIOLIHIi, pa3-
BUBAIOLIHE, PEMApKETHHT, CHHXPOMAPKETHHT, 110/U1ePKHBAOLIHI, ACMapKeTHHI, NPOTHBOIEHCTBY-
IOLIMH MapKeTHHT

Msyuenne BHewHel cpenbl. DakTopsl MAKPOCPe/Ibl MAPKETHHIA 1 HX XapaKTepucTHKa (JIeMo-
rpaduieckue, HKOHOMHUYCCKHE, IPUPOJIHBIE, HAYUHO-TEXHHUECKHE, MOJIMTHKO-TIPABOBbIE, COIHAIIL-
HO-KYNLTYpHbIe). HenocpeicThennas BHEIHAS cpejla MAPKETHHTA M €€ COCTABIIAIONIHE (mokynare-
JIH, TTOCTABIIHKH, KOHKYPCHTBI, I0CPE/IHUKH, KOHTAKTHEIE 2y IMTOPHH). AHAJIM3 MAKPOCPE/IbL.

Tema 2. Mapkerunroast HHGOPMALMS: TOHSITHE, BH/IBI, HCTOYHHKH MOJIYy4eHH st

Victounuku v BHIBI MapKeTHHIOBOH HHpOpMaLmn. MeToabl nony4enus nadopmanuu. Ilep-
BUYHas U BTOpHYHas HHpopManus. MapkeTunrosas MHQOPMAIMOHHAS CHCTEMA.

Tema 3. MapkeTHHIOBbIe HCC/IEI0BAHMSI: METOABI HCCTCAOBANMI

[lemn, 00BeKTLI 1 MeTO bl MAPKETHHTOBBIX HcciieloBanui. [lonsThe MapKETHHIOBBIX HCCIIE-
JIOBAHUH M MX OCHOBHbIE HampasieHus. [Ipolenypa MapKeTHHIOBBIX HCCIIEA0BANMH. Bujib] Mapke-
THHIOBBIX HccuieioBanii. Metoser c6opa undopmanuu. Habmoznenune, onpoc, sxcrnepument. Tex-
HUKM O1poca (aHKECTHPOBAHUE, SKCIIEPTHOE HHTEPBBIONPOBANHE, AHEILHOEC HCC/IEI0BAHHE, doxyc-
rpyiiibl). Buabl 9kcriepuMenToB.

Tema 4. Cermenrauns peinka. Bei6op uesesoro cermenta u CTPATeruH 0XBaTa PbIHKA

CermeHTanms poiHka. [IpHHIMNGL Hean M 3ajaui peIHOYHON cermenTalu. CerMeHTaims
PBIHKA Ha OCHOBC 3aJaHHbIX KPUTEPHEB: COLMANBLHO- SKOHOMHYCECKHUX, IeOrpaUuecKux, 1eMorpa-
(pudeckux, STHOrpaUUECKUX, NCHXOJOTHUYCCKHX, NOBEICHUCCKUX. KOMILICKCHbIE KPHTEpUHU cer-
MCHTALMH pbiiKa. OCOOCHHOCTH CEerMEeHTalliK PhIHKA YCIIyT. [TOHATHS: «PBIHOYHOE OKHO, «PBIHOY-
Hast HULIA», «esieBOH peiHOoK». CermMenTanus 1o notpedurensm (mpopuimo norpeburens). Cermen-
Tauus 1o npojaykTy. CerMeHTaIus 1o KaHajaaM cobITa.

[onstie nenesoro penka. BeIGop wenesoro pelHKa W ONTHMaIbHOI PLIHOYHOH HMIIIM,
OreHKa eMKOCTH U IIPUBJICKATE/IbHOCTH CEIMEHTA PhIHKA. Beibop cTpaternu oxBata peinka: ne/md-
(pepeHIMPOBAHHBII MAPKETHHT, KOHIEHTPUPOBAHHBI MAPKETHHT.

Tema 5. Komnieke mapkeTunra: TosapHasi NoJIHTHKA

[onstre ToBapa, ero KiaccHHKAIHs, KOHKYPEHTOCIIOCOBHOCTE TOBapa, MHOI'OYPOBHEBasI
MOZIC/Ib TOBApa, XapakTepUCTHKH yposHei. JKusHennplii LMK ToBapa, (opMHpoBanue MpoyKTOBO-
ro noprdens. Knaccudukauus nosoro Tosapa, 3ranbl co3anus HOBOIO ToBapa, (hakTopel ycnexa
HCyJla" IPpH BRIXOJI€ HOBOT'O TOBApa HA PBIHKE. ACCOPTUMEHT H HOMEHK/IATYpA.

Tema 6. Kommuiexe MmapkeTHHIa: eHOBAsI MOJIMTHKA

Iena: nonsitue, Hasnayenue, knacenukaius, Buelnye 1 BHyTpeHHHe (aKTOpBI, BIHSIONINE
Ha HazHaueHue uenbl. Metonsl pacuera uen. Crparernn HeHOOOpa30BaHUsA Ha HOBBIE TOBAPLI H TO-
Bapbl-Ayoimkarel. TakTuka nenooGpaszosanus. I'ocyrapeTBentoe peryjaupoBaHue 1eH

Tema 7. Komiuieke Mapkernnra: cobIToBast NOJIMTHKA

Kananbl pacnipe/ienienus: nonsrue, HasHaueHue, GpyHKIMH, YPOBHU. BH/B U CHCTEMbI KaHa-
JI0B pacnpe/ieNienus. MapkeTHHIOBbIE CUCTEMBI pacnipesiesieus. Toprosble NOCPSIHHKH: MOHSTHE,
HA3HAUCHHC, BUJIbI (PO3HIYHBIC M ONTOBBIE NPOJIABLIBI) H HX 10/1BHIbI. KpHrepun BEIGOpa TOProBhIx
MOCPeAHHKOB. ToBapoaBuIKeHHE: CIOCOOLI 00PAdOTKH 3aKA30B, CKIA/MPOBAHUE H BBIGOP TpaHcHop-
Ta.

Tema 8. Komiiexe MapKkeTHHIa: KOMMYHHKALIHOHHAS IIOJIHTHKA

MapkeTuHroBbIE KOMMYHHKAIMA, PeKIama: MoHsTHE, HA3HAYCHHUE, Kkinaccuuraius. Cpsasu
¢ 00mecTBeHHOCTBIO. TIpAMOl MapkeTHHT. MeTo/bl CTHMYIHPOBAHHS: [EHOBbIE H HEICHOBDIC,
Boicraskn, spmapku. Cnoncoperso. Bpenaunr. Toproras mapka u ToBapHblif 3HaK. OCHOBHbBIE
fpuembl Mepuan/iaiisuiral2 B toprosie. POS-marepnanst. HecranaapTible BHbI IPOABHIKEHUS:
BUPYCHbII MAPKCTHHT, IAPTU3aHCKMH MapKeTHHT, event-MapkeTuHr, product placement u 1.1,

Tema 9. CrpaTernueckuii MAapKeTHHT': TIOHSATHE, BHABI CTPATEIHil

OcHOBHBIE MOHATHS CTPATErHUYECKOIO MAPKETHHIA (MHUCCHS, BHJIEHHE, IE/TH MapKeTHHTa,
MapKETHHIOBAast CTPaTCrus, MapKCTHHIOBas TakTUKa). Busel cTpareruit. Metosl gopMupoBans
crpateruit. Iloprdesnbubie crpaterun (matpuinst BKT, Mak-Kunzn). Crparerun pocta (Marpuia K.



AHcodda). Konkypentusie crparerun (Marpuna M. IToprepa). DyYHKIHMOHATIBHBIE W HHCTPYMEH-
TanbHbIe cTpaterud. SWOT-ananu3s kak Meto1 GopMUPOBAHHMs CTPATErMK NPeIIPHSATHS.

Coaepranme NPaKTHYECKHX/TA00PATOPHBIX 3AHSTHIT 110 AHCIMILIHHE

Tema 1. Cymuoctn, uein, 0CHOBHBIE TIPHHIHIIBI H (ynkuun mapkerunra. MapkeTun-
roBasi cpe/la OPraHU3alMHI H ee CTPYKTYpa

Pemenue curyaunonnsix sagaq. Joxia/mr

Tema 2. Mapkerunrosas uadopManus: noHsITHE, BI/IbI, HCTOYHHKH MOJIy4eHH st

Peenne curyannonneix 3anay. Jloxnas

Tema 3. MapKeTHHIOBbIC HCCIEIOBAHMST: METO/IbI HCCIE10BAHHI

Pemenne cutyarmonnsix sagau. Jloxnamsl. [loprortoska K I[IPOBE/IEHUIO MAPKETHHIOBOI'O
MCCIICIOBAHMSI 110 3aaHHON TEMaTHKe

Tema 4. Cermentauus poinka. BeiGop neaesoro cermenta n CTPATEerHH 0XBaTa PbIHKA

Pewenne curyalonnsix 3aiay. Jloknaspl.

Tema 5. Komnieke MapkeTHHra: ToBapHast MOJMTHKA

Pewenue curyarmonnsix 3anau. Jloknausl. [IpoBejicHie KOMIUICKCHOTO aHaIM3a accopTu-
MEHTa KOHKPETHOTO MPEAIPUATHS

Tema 6. Kommiexe MapKeTHHIA: LIEHOBAS MTOJIHTHKA

Pemrenne cutyanmonnsix 3agau. Jlokiazsl [Iposefienns cpaBHHTEIHHONO aHANM3A 1EH KOH-
KPETHBIX MPENPUSTHIH

Tema 7. Komnieke mapkeTuura: ¢6bIToBasi MoJHTHKA

Pewenue curyannonnsix 3agau. Jloknajisl. AHaIH3 cOBITOBBIX KAHAIOB KOHKPETHOTO T1peji-
[IPHSITHS

Tema 8. Komiieke MapKeTHHIa: KOMMYHHKALHOHHAS 0JIHTHKA

Pemenne curyannonnsix 3anad. Jloknaas. Ouenka ¢ QekTHBHOCTH KOMMYHHKAIIMOHHO#M
MOJIMTHKH KOHKPETHOT'O HPEJUIPHUSITHS

Tema 9. Crparernyecknii MapKeTHHI: IOHSTHE, BHILI CTPATET NIl

Pemienne cutyaumonnsix 3anau. Jloknamsl. Iloctpoenne marpull BKI', Mak-Kunsu, H.
Ancopda, M. Toprepa 17151 KOHKPETHOTO MPETTPUSTHL. [Iposenenne SWOT-anamus juis KOHKpeT-
HOI'O IPeIpPUSTHS

5. OBPA3OBATEJILHBIE TEXHOJIOT'UU

B npenonasanuu jmcnnmine «Mapkemune» Mcnons3yoTes pasHooOpasubie 0OpazoBa-
TCILHBIE TEXHOIOIHH KaK TPaAHIMOHHBIC, TAK U C IPUMEHEHHEM aKTHBHBIX M HHTEPAKTHBHLIX Me-
TO/I0B 00YUCHHS.

AKTHBHBIE H MHTEPAKTHBHBIC METO/bI 0OYUYCHHS;

~ Humepaxmuenasn nexyus (meyor No 1-18);

= Ananus cumyayuit (memor No 1-18);

— Pasbop rkonxpemuvix cumyayuii (memor Nob, 10-14, 16,18)

HAns oueHuBanus pe3ysibTaTOB 00yYeHHs CTYNEHTOB (3HaHH) UCIIOJIL3YIOTCH  CIIEYIONTHE
POLEAYPBI U TEXHOJIOTHH:

= mecmuposanie,

— unousudyaibHoe cobecedosanue,

— RUCbMENHbLE OMBEMbL HA BONPOCHL.

Hs oneHuBanus pesynbTatoB o0ydYeHUs CTYIEHTOB (YMETb, BJIAJICTL) MCIIOJIL3YIOTCS ClIe/1y-
IOLHE TPOIEYPBI U TEXHOJIOTHU:

T pAKMUecKue KoHmpoblble 3a0aHUs, GRIOYAIOWUX 00y ULU HECKONbKO CUMYAYUOHHbIX
3a0au (80npocos) 6 Gude Kpamroil HopMyIuposKU Aeticmeuii (KoMIIeKcd Oeticmeuil), Komopwie
ciedyem GolRONHUMb, UL ONUCAHUE Pe3VIbMAMd, KOMOPbIU HYACHO NOLYYUMD.



— 3a0anus Ha YCManoeienue NpasuIbHON HOCIEO0GAMENLHOCI, &3AUMOCEIZARHOCTY OeTi-
CIMGULL, BbIACHEHUS GIUSHUSL PAZNUYHBIX haxmopos na pesyiromamor 6bInOAHEHUS 3A0AN UL

— YCManos1eHue nocAe006amelbHoOCU (ONUCAmb an2opumm GbINOIHEH U oeticmeus),

= Haxodicoenue owubox 6 nocredosamenbHoCmu (onpedenums NPpasutblbLil 6apuanm nocie-
Q06amenbHOCMU DetcmeU);

— 6bI00P HaubOIeE NOOXOAUET MEMOOUKY NPOGEOCHUS ANATNU3A;

— BLISIGIIEHUE OUUDOK @ Pe3YTbmame npoeedeHUs aHanu3d.

6. OLIEHOYHBIE CPEACTBA JIJISI TEKYILEIO KOHTPOJISI YCHHEBAEMOCTH,
IMMPOMEXKYTOYHOMH ATTECTALIMM 110 UTOTAM OCBOEHMSI
AUCHHUIUIMHBI U YYEBHO-METO/JWMYECKOE OBECTIEYEHUE
CAMOCTOSTEJBHOU PABOTHI CTYIEHTOB

Texyuuii KOHTPOJIB yCIIEBAEMOCTH TTPOBOMTCS B (hOpME PEHTHHI-KOHTPOJISL TP pasza B ce-
MecTp. THIIOBBIC TECTOBBIE 3a/[aHUs JUIs IIPOBEACHUS TEKYIIEr0 KOHTPOJIS IPHBEACHD] HHKE.

Tecm k peitmunz-konmponio No [
1. MapkeTHHr - 5To
A) IesITeNbHOCTD, HANPABIICHHAs HA Y/I0BJIETBOPEHHE HYIL M I0TpeGHOCTE! oeii MOCPEJICTROM
obmena
B) aTo npearnpunumaresnbekas JiesTelIbHOCTE, NpeBpalnaiomas noTpeGHoCTH MOKynaresst B J0X0J1bl
[IPOU3BOHTEJISI
C) 310 0OMeH TOBapamu, IpeIIPUHHEMATENBCKAS ACSITCILHOCT
D) sro ynyumenue jxxu3Hn, mpeuipuHUMaTeIbCKast A€ TENBHOCTE
E) 9To MexaHu3M yrpasiienus, NpoH3BO/ICTBEHHAS IEATEIBHOCT
2. OcHOBHBIE 11eJTH MAPKETHHTA
A) ynydimenne «xkauecTsa skushiy. Cokpaiuenue satpar. IToyueHne MaKCUMAIBHO BO3IMONKHOL
npuObLTH. [ToBbIIeHHE KayecTRa POTYKIIHH
B) noctuienne MakcHMaibHO BO3MOXKHOIO YPOBHA HOTpeiieHHus, MOTPEOUTENLCKOH YIOBIETBO-
PEHHOCTH, Pa3sHOOOPA3Hs TOBAPOB, YJIYUIIEHHE «KAUeCTBA JKH3HH»
C) ym™meHblIeHHE H3IEPIKEK [IPOU3BOJCTBA. YIIYUIICHHE «Ka4ecTBa IKHU3HU. Msyuenue norpeduo-
CTeH MOTpeOHTeNCH M MX M3MEHEHUH allbTePHATHBHbIX M3JIEPIKEK Ha IPOH3BOJICTRO TOBapOB
D) HMocrnakenne MaKCHMaIbHO BO3MOKHOTO BBICOKOTO YpOBHSI oTpeuienus. Obecneuenie Mak-
CHMaJIbHO BO3MOYKHOTO Pa3sHOOOpa3ust TOBAPOB. YIIydllleHHEe «KA4eCTBA KH3HH»
E) Monononusanus peika, yjyulieHie KauecTa )U3HH, COKpaILeHHe 3aTpaT
3. OcHOBHbIC KOHLENIMH YIIPABJIEHHS MAPKETHHIOM
A) Konuenmms cosepuiencTsoBanus npousBoicTBa. KOHIENIMS COBEPHICHCTBOBAHHS peKJIaMHoIit
Komnanni. KoHuennus cosepiiencTBoBanus Tosapa. [Ipornosuposanue crpoca. KoHienus co-
IHAJIBHO-YTHYHOTO MapKETHHIA
B) Konuenmus copepriencrBoBanus pekiiaMHoil aestesibHoCTH. Konienms COBEPUICHCTBOBAHHUS
ToBapa. Kouuenuus npoussosnctsa. Pazpaborka Topapioro accoptuMenta. KOHIENIHS COMAbHO-
9THYHOI'O MapKETHHTa
C) Konnenuus cosepliieHCTBOBAHNS POM3BOACTBA. KoHIenus COBCPIIEHCTBOBAHMS TOBapa. M-
TEHCU(DUKALMS KOMMEPYECKUX YCHIHi. OpHEHTAlus Ha HYXKIbI U TIOTPeOGHOCTH KIMEHTOR, BHe/-
PEHHE COLUHATIBLHO-ITHYHOIO MAPKETHHTA
D) Buenpenue coumanbno-sruunoro mapkerunra. KoHIENIHs coBepiieHCTBOBAMHS peKIaMHOi
AesTerbHoCTH.  KoHLenns CcoBeplIeHCTBOBAHUS [1POM3BOJICTBA. [IPOrHO3HPOBAMS H3MEHEHMIT
cipoca. PaspaboTka TOBapHOH HOMEHKIJIATYPHI
E) KoHuenuus cosepiieHcTBOBaHNs ToBapa. BHeJIpeHHE cOUUATIBHO-3THUHOIO MapkeTuHra. Paspa-
O0TKa TOBAPHOI HOMEHKJIATYPEI



4. Mapkerunropas cpeaa gupMbl - 910

A) 9TO COBOKYITHOCTb aKTHBHBIX CYOBEKTOB M CHII, JCHCTBYIOIIMX 3a NpesesiaMi (pUPMBI U BJIMSI-
IOIIAX Ha BO3MOIKHOCTH PYKOBOJICTBA CJ1yKO0H MapKeTHHTa yCTaHABIIMBATE W OJUIEPKUBATD C 11e-
JICBBIMH KJIMEHTAMH YCIEIUIHOE COTPYAHHUYECTBO

B) aTo Bce sxonomuueckue cyObeKTHI, ¢ KOTOPBIMHU (bupma cTankHBaeTcs B Tmpolecce CBOCH jes-
TEJIBHOCTH

C) 310 HerocymapeTBeHHble CyOBEKTHI, ASHCTBYIONME Ha PBIHKE, BMECTE € JIaHHO#H (hupmoii

D) s1o topunnyeckue nuna, naptHeps GupMe!

E) ato mocraBimmku

5. CoBpemeHHBIiT 00JIHK MapKeTHHT A copmuposalics

A) B 70-e ronsl

B) B Hauane XX Beka

C) B KOHIIE TPOILIOro Beka

D) B 30-50 rous

E) B 40 rozpr

6. OcHOBHBIMH aKTOPAMH MAaKPOCPE/IbI SIBJISIIOTCS

A) Jemorpaduueckue, S5KOHOMUUECKHE, IPHPO/IHEIC, HAy4YHO-TeXHUYECKHE, IO THYECKHE, (PaKTO-
pbI KYJIbTYPHOT'O OKPYIKCHHS

B) coumanbo-nosmMTHYeCKIe, HAyUHO-TEXHHUCCKHE, IKOHOMUYECKHE, ncuxorpauueckue, Mnpu-
pojrble, GakTophl KyIbTYPHOIO OKPYKEHHUSI

C) 9KOHOMHYECKHE, OJIUTHYCCKHE, IeMorpaduiecKHe, IIPUPOJIHBIC, KYJILTYPHbBIE, TOBEICHYECKHE
D) nemorpaduueckue, sxoHOMUYECKHE, TPHPOIHBIE, KYJIETYPHBIE, IOBE/ICHYECKHE

E) baxropbl kKyabTypHOro oKpysKkeHus, moBeeHUeCKeE, ncuxorpaduueckie

7. UcX0AHBIMH MOHATHAMH MAPKETHHIA SABJISETCS:

A) HyK/1a, T0TpeOHOCTB, CIIPOC, TOBap, CIENKa, 0OMeH, PBIHOK

B) anaius, nanuposanue, npetsopeHne B KH3Hb U KOHTPOJIb

C) Toap, HeHa, cOBIT U PO/IBHKEHHE

D) npoussomuTens, ontosas TOpro.iis, po3nHyHas TOProBJIsl, HOTPEOHTETL

E) uena, Toprosis, motpebureiib, anaius

8. K npuHnmnaM MapKkeTHHIoBo#i 1esiTe/IbHOCTH OTHOCHT

A) BBIIIYCK TOBAPOB, COOTBETCTBYIOIHX cripocy norpeouTels

B) BozaeiicTeie Ha puiHoK

C) opranusalnus TOBapoBHKEHHS H ITPOIAK

D) BcecToponnee usyuenue norpedburerei, ux BKYCOB H OKHJIaHHU M

E) npoussouth To, uTo noKynaercs, a He npogaBaTh TO, UTO IIPOU3BOJINTCH

9. OcHoBHbIE YHKUNE MADKETHHIA B COBOKYITHOCTH — 3T0:

A) 00pa3 MBILIIEHHS, IPOU3BOIMTE TO, YTO POIACTCH U CTHMYJIMPOBaHUS COLITA

B) nenoobpasosanue, npojiBHkKeHHE U BBITYCK TOBApOB

C) ucenenoBanye phIHKa, [JIAHMPOBAHHUE MIPOM3BO/ICTBA U COBITA MPOIYKIIMH, IPOJBHIKEHHE TOBA-
POB H yciyr

D) npou3sBocTBeHHAs JIEATENLHOCTE

E) cObIToBas mesarenbHOCTD

10. Koraa opranusauus y108/1eTBopena cBOUM TOProBbIM obopoTom, TO B/ cripoca:

A) CKPBITBIH clIpoc

B) nonnonenusi cnpoc

C) upe3mepHsIii cripoc

D) nepanmnonanpHblil cnipoc

E) paunonanbhblii cripoc

11. Cinennduueckne GopmMbl y10BICTBOPEHHST YeT0BEYECKHX HY 7K/

A) LEHHOCTH

B) ToBapsi

C) obmen



D) pbiaku

E) norpebuoctu

12. TloTpe6uTen 0TAAIOT NpeANOYTEHHE JOCTYIHBIM H ACMIEBbIM NPOAYKTAM — 9TO

A) IPOJYKTOBO-OPHEHTHPOBAHHAS KOHIICTII[HSI

B) opuentupoanHocTs Ha npogaku

C) npon3BOJICTBEHHO-OPHEHTHPOBAHHAS KOHIICTIIIHS

D) konuenmus mapkerunra

E) ToBaphasi koHuenus

13. oTpeduTe/in 0TAAK0T NPEANOYTEHHE TOBAPAM, NPELIATAIONIMM HAHBBICIIEE Ka4ecTBO,
obiajaroniee JyMMIHMH CBOCTBAMH H XapaKTePHCTHKAMH — 3T

A) IPOIYKTOBO-OPHEHTHPOBAHHAS KOHIIEIIHSI

B) opuenTHpOBaHHOCTE HA NPOAKH

C) 1pOM3BOJICTBEHHO-OPHECHTHPOBAHHAS KOHLEITIIHS

D) xoHnenuus MapkeTHHra

E) ToBapnas koHuenums

14. IpoTuBoAeiicTBHE CNpocy HA TOBAPBI BPE/IHbIE IS 310POBbS, ITO

A) Upe3MepHBIH CIIpoc

B) neperynspuslii cripoc

C) nepanmoHanbHEIH cripoc

D) otcyreTBue crnipoca

E) perynsapublii cripoc

15. K ocHOBHBIM cujlaM, 1eliCTBYIOIIM B MUKpOCpe/ie GUPMbBI, OTHOCHTCS:

A) NOCTaRIIMKH, 3aKOHO/IATENLCTBO, MOJIUTHYECKAs 00CTAHOBKA

B) KOHKypeHTsl, cTuxuiiHbie 6eJIcTBUs

C) kamenTypa, connanbHeie GakTophl

D) MapkeTrHroBbie HOCPEIHHKH, KOHTAKTHBIE AY/IMTOPHH H GHPMBI

E) nocraBiuuky, KOHKYPEHTBI, KIIHEHTYPa, MAPKETHHTOBbIE OCPEHHKH, KOHTAKTHBIE ayZIUTOPHH U
dupmbl

16 Ilpn npoBeaeHHH MAPKETHHIOBOIO HCCJIEI0BAHMS BbIOHpas: «CkoJbko Joaeit Gyaer
OXBAY€HO HCC/IeIOBAHHEM» - ITOT ITAll HA3BIBACTCH:

A) cocTaB BLIOOpPKH

B) pazmep BeIGOpKH

C) npouenypa BeiGopku

D) cnyuaitnas BeiOopka

E) ememmenue BeiOopku

17. Tlpn npoBeleHun MAapKeTHHIOBOI0 Hcc/iedoBanusi Bhioupas: «Kak Oy1yT oTodpaHbI
YUACTHHKH HCCJIEI0BAHUD - ITOT ITAIl HA3BIBACTCH:

A) cocrar BRIOOPKH

B) pasmep BoiGopKH

C) nmpoueiypa BBIOOPKH

D) ciyyaiinas BeiOopka

E) cmenienue BEIOOpKH

18. Cucrema MapKeTHHIOBOI HHGOPMALIHH BKIIOYAET

A) cHCTEMY BHYTpPEHHEH OTYETHOCTH

B) cucremy BHemmero cbopa unpopmarnu

C) cueremMy MapKeTHHIOBBIX MCCIIEIOBAHUI

D) cucremy ananusa MapkeTHHIOBOI HHpOpMAaIK

E) cucremy BryTpenHei 0TUETHOCTH, BHEIIHEr0 ¢60pa HH(OPMAIIHH, MAPKETHHTOBBIX HCCIIEOBA-
HHH, aHalli3a MapKETHHIOBOI HHpOpMaIK

19. ¥Yreepikaenne oTHOCHTEILHO HHGOPMATIHH NPABHIBHO

A) nepBuuHas HHPOPMAIH ABIAETCH JIOPOrOCTOAIICH H cOGUPACTCS [10CIIE TOr0, KaK [IpoaHalu3u-
poBaHa BTOpH4Has HHpOpMaIIHs



B) nepsuunyio uupopmaimio MoKHO MOIyYUTS 13 OnyOJIMKOBAHHBIX M MMCIOIIMXCS PaHee HCTOY-
HUKOB

C) BToputnas unopmanus ssisercs JLOPOrOCTOALICH 1 COOMpAETEs MOCIIE TOr0, KAK MPOaHaIn3H-~
poBaHa nepsuuHas HHGopmanus

D) jutst nonyyenus BTopuunoil uHpopMalimn HeoOX oMo IIPOBECTH CIICIHAJILHOE HCCIIeJ0BAHKE
E) Bropnunas undopmanus cobupaercs noce NEPBUYHOMH

20 IIpu npoBeieHHN MAPKETHHT0BOI'0 HCCIE0BAH IS BbIOHpas: «KTo craHer yuacTHHKOM
HCCJICIOBAHHSAY - ITOT ITANl HA3BLIBACTCS:

A) cocraB BEIOOPKH

B) pasmep BeiGopkH

C) npouenypa BbIGOpKH

D) ciyyaiinas BeiGopka

E) cmemenune Bribopku

21. CacremMaTHYeCKAs 10/ITOTOBKA H NPOBEIeHHE PASIHIHBIX o0cie10BaAHMIT, aHAIM3 T10JTY-
HCHHBIX TAHHBIX H MPEACTABJIEHHE PE3YJILTATOB H BLIBOJOB B BH/IE, COOTBETCTBYIOIIEM KOH-
KPETHOI MaPKEeTHHT0BOI 3a/1a4e, cTOsIIEH Mepe KOMIAHUEH HA3BLIBACTCS:

A) MapkeTHHrOBas 6a3a JAHHBIX

B) mapkeTtunrosoe uccienopanme

C) cuctemMa MapKeTHHTOBOrO HaOIIOIeH s

D) cucrema obecreueHnsi MapKkeTHHIOBBIX peLLICHH I

E) pbiHounblii cripoc

22. MapKeTHHI OBbI€ HCCJIE/IOBAHHS 103BOJISIOT

A) CHMXKATh PUCK, HCCIICIOBATE PBIHOK, KJIMEHTOB

B) noswimator puck

C) popmMasibHO OTIPOCUTH KITHCHTOB

D) ysnate pesynbrathl 3apanee

E) ynauno ucnonb3osark ceoe Bpems

23. B aHA/IN3 PLIHOYHBIX BO3MOKHOCTEI BXOIHT

A) cHCTeMa MapKeTHHTOBBIX HCCIIE0BAHMI U MAPKETHHIOBO HHpOpMaLIUK

B) mapkerunrosas cpeja

C) pBIHKH WHIMBHAYaAIbHBIX TOTpeGHTECH

D) peinku npeanpusTHii

E) cuctema MapKkeTHHIOBBIX HCClIe10BaHHMI, MapKETHHIOBAs MH(OPMAaLMs, MaPKETHHIOBasl Cpe/ia,
PBIHKH HHIMBH/1yQIBHBIX OTPEOUTEIICH, PIHKH TIPEANPHSITHIH

24. llponece MAPKETHHIOBOIO HCC/IEOBANHS COCTONT 13 CJICIYIONIUX HTANOB

A) HabIlO/IEHHE, IKCIIEPHMEHT, OIpOC, MPONEAypa BBIOOPKH, CIIOCOOBI CBA3H ¢ ay AMTOpPHEI

B) cratuctiyecknit Gank, perpeccHonnblii aHaIu3, KOppeJIAIHOHHbIH aHanu3, GaKTOPHBIN aHau3,
JMCKPUMHUHAHTHBIH aHa/Iu3, PHE310BO aHaIu3

C) ananus, IaHUPOBAHHKE, IPETBOPEHUE B IKH3Hb, KOHTPOIIb 34 HCIIONHCHHEM

D) BbisBiicuue npodieM u GpopMupoBaHHe Neiell HeelleI0BaHU, 0TOOP HCTOUHUKOR HH(popmaru,
cbop uHpopmarmu

E) ananu3 cobpannoii unpopmannn

25.B MapKeTHHTOBBIX HCCJIC10BAHUAX, HHPOPMA LM, KOTOpas yiKe I/1e-T0 CylecTByer, Oy-
AY4H coOpanHoii panee 1st APYruX neseii, 3to:

A) BTOPUYHBIE JIAHHDIC

B) nepsuunbie nannele

C) TpeTHyHbIe TaHHble

D) Hynessle jaHHbIe

E) wetBepruunsie nannele

26. Undopmanus cobpannas BriepBbIe /LIl KAKOH-HHOY/Ib KOHKPETHOI 1e/IH HAa3LIBAET s :
A) BTOpHYHBIE TaHHbIE

B) nepeuunbic Jlannble
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C) tpeTHuHble JaHHbIE

D) nynessie nanneie

E) uetBepruunsie nanusre

27.KoMnanus 1poBOAMT YKCIEPHMEHT, YTOOBI ONpeeTHTh, HACKOJILKO Npe/iaraeMplii Ha
PBIHOK HOBBIH NPOAYKT MOKET YBEJIHYHTb 006EM 11poaaxk. B nanmom ciyqae 00bEM npoaak
AIBJISIETCS:

A) 3aBMCHMOIl IEpeMEHHOIA;

b) nesaBucHMoOIl nepemenHoif;

C) obwexrom uccaenoBanus;

D) xoHTposnsHOii rpynmoii;

E) skcrepuMenTasibHoilt rpynmoii.

28 .PhIHOK H3yUYaeTCs ¢ HeabIo:

A) yIauHO BCTYNHTH B KOHKYPEHTHYIO Boprly;

B) cHuxenns pucka He peausalMu mpoyKIuu;

C) BOCMOJIL30BATBCS GJIArONPHATHO CKIIANBIBAIONIEHCS KOHBIOHKTYPOI;

D) paspaGorku TakTrku nosenenus GupMbl, 11yTEM BBIOOPA W3 MHOYKECTBA TTOTCHIMATBHEIX PhIH-
KOB TAKHX, KOTOPBIC MOTYT OBITh IPHOPUTETHBIMH JUIS IPE/UTPHUATHS M €10 TOBAPOB, Ha KOTOPBIX
o exTrBHEE MOIKHO JJOCTHUD KOMMEPYECKOr0 ycnexa;

E) Bc€ Bhunenepeuncientoe BepHo.

29.M3yueHne 1esTeIbHOCTH KOHKYPEHTOB OCYIIECTBISAETCS JIVISI TOTO, YTOOBI:

A) CIIC/I0BATD 3a NPEYCIEBAIOIIMMU KOHKYPECHTAMH: IIPOU3BOJIMTH TAKHE K€ TOBAPBI, HCIIOJIB30-
BaTh TAKYIO )K€ CTPATETUIO U T. 1.

B) usbexars koHKypeHimu myTéM npon3BocTBa TOBAPOB, OTJIMYHBIX OT TOBAPOB KOHKYPCHTA, H
pa3paboTku coOCTBEHHOI CcTpaTeruu;

C) opreHTHPOBATHCS B BOIIPOCAX HEH Ha TOBApbI;

D) ObITh KOHKYPEHTOCTIOCOGHBIM Ha HOBOM PBIHKE;

E) BbiaBuTH HeynoBIETBOPEHHBIE TOTPEGHOCTH IIOKynaTeieH,

30.K KaKoMy THIIY 0THOCHTCS HTOT Bornpoc: «Iloxkanyiicra, oTMerbTe cBOIl MOJI: _MYy3KCKOI,
REHCKHIT?

A) OTKpBITHIN;

B) MHoroBapuaHTHBI;

C) wxaina Jleiikepra;

D) nuxoromuueckuii;

E) nukakoii u3 Bellle nepeyncieHHbIX.

Tecm k peitmunz-konmponio Ne 2
1. CermenTnpoBanue — 310
A) BbIOOp I'pyIIN LeleBbIX OTpebuTENCii
B) pasGuska prinka Ha 4eTKHe IpymIs nokynareieii
C) METOJL HCCIIe/I0BaHNUs MOTPEGHTENBLCKOTO PhIHKA
D) ¢bop undopmanuu
E) npoBsejienust MapKeTHHIOBOTO HecienoBanms
2. llpn KaKoii cTpaTerny 0XBaTa PHINKA H3IEPIKKH HA pexKjIamMy, MapDKEeTHHIOBbIE HCCJIE/10BA-
HHSI MUHHMAJILHBI
A) i depeHHpoBaHHOM MapKeTHHTe
B) neamddepenunpopantom mapketuire
C) KOHIEHTPHPOBAHHOM MapKETHHIE
D) maccoBom MapkeTHHre
E) ememannom mapkeTtunre
3. Habop MapKeTHHIOBBIX HHCTPYMEHTOR, KOTOpBIE HCNOJIB3YIOTCS KOMIIAHHEH IS peuieHnst
MAPKETHHIOBBIX 33129 HA 11EJIEBOM PbIHKE HA3LIBACTCH:
A) MapKeTHHIOBBIH TIpolECe
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B) MapkeTunrosas Bo3MoKHOCTE

C) yrpo3ssl co CTOpOHBI OKpYIKatoIeit OuzHec-cpeinl

D) mapxetunr-muke

E) mapkeTunrossrii ananus

4. Pemenne o pasrpaHuveHun pasinaHbIX IPYIHI COCTABJAIOIHX PLIHOK U Pa3paboTKH co0T-
BETCTBYIOHMIMX TOBAPOB H KOMILIEKCOB MAPKETHHIA /LISl KAZKIA0OI'0 PhIHKA

A) MaccoBblif MapKETHHT ‘

B) roBapno-mddeperimposanbiii MapkeTHur

C) ueneBoit MapKeTHHT

D) neanddepenimposanublit MapkeTuur

E) counansuo-stuueckuii mapxetnur

5. OT60op nesieBBIX PHIHKOB MOAPA3YyMEBAET

A) 3amepbl 00bEMOB crIpoca

B) cermenTtrpoBanue peinka

C) No3MUMOHMPOBaHKE TOBApa HA PhIHKE

D) samepel 00beMOB crpoca, cermMeHTHpOBaHHE PBIHKA, BHIOOp LEIEBBIX CCIMEHTOR PHIHKA, [03H-
IIMOHMPOBAHKE TOBApA Ha PHIHKE

E) Bbibop 1eneBrIx cermenton phiika

6. CermenTHPOBAHME PHINKA 110 MPH3HAKAM NPHHA/LVIEKHOCTH K 00IeCTBEHHOMY KJiaccy, 06-
Pa3y *KM3HH H\HJIM XapAKTEPHCTHK JTHYHOCTH:

A) reorpaduteckuii npu3HaK

B) ncuxorpaduyeckuii npusnak

C) nopeneHuecKuii

D) nemorpaduyeckuii

E) sxonomunueckwuii

7. ®upma «IIporon» npousBoanT u NPOJAET O/IHH THII MAPHUKOBON PYYKH 10 0JHOI 1eHe.
Best pexiiama gupmer ogHoTHINA M HanpaBiena na Bech PBIHOK B uejioM. B cBoeii gesre/in-
HOCTH pupMa opHEHTHpYeTCsl Ha

A) MapKeTHHTOBYIO KOHLIEIIIHIO

B) cermenTanuio peinka

C) cTpaTernio KOHIEHTpaLuH

D) crpareruto maccosoro oxpara

E) crumynuposanue cOpita

8. lo3snumonuposanue To-

A) paszenenue 10TpebuTelel Ha 0HOPOIHBIC IPYIIIBL B COOTBETCTBHH C NOTPEOHOCTIMH

B) ompenenenne mecra juist cBoero Topapa B psiy aHanoros

C) cermenTanus 1o reorpaduyeckomy IPU3HAKY

D) cermenTupoBanue poinka

E) peknamuporanne

9. BbicTyIuieHHe B HECKOILKHX CErMEHTAX PhIHKA ¢ Pa3padoTKoil 0TACABLHOrO NpeII0KeHHsT
MUIST KAZK/10T0 U3 HUX HA3LIBAETCH:

A) g depennnpoBannblii MapKeTHHT

B) koHuenTpupoBaHublii MapkeTHHT

C) MaccoBblii MapKETHHT

D) nemuddepeniposannmpiii MapkeTHur

E) coumanbno-sriueckuii MapkeTHHT

10. Konuenrpauust MapkeTHHIOBBIX YCHJIMIl HA 6OJb el 1016 O/THOT0 MJIH HECKOJILKHX CY0-
PRIHKOB B IIDOTHBOBEC COCPEOTOUCHHIO HX HAa HeDOJILIOIT J0/1e GO/IbIIEro pLIHKA HA3LIBA-
eres:

A) KOHUEHTPUPOBAHHBI MAPKETHHT

B) muddepenuuporannbiit mapkerunr

C) MaccoBbIi MapKeTHHT
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D) nesmddepenunpopanmpiii MapkeTHHT

E) counanbro-stHueckuit MapkeTHHT

11. MaccoBoe npou3BoacTBO, MaccoBoe pacnpocTpaHeHue U MaccoBO€e CTHMYJ/IHPOBAHHE CObI-
Ta 0/IHOTO M TOT0 K¢ TOBAPA /IIs1 BCeX MOKyNaTeJeil cpazy HasbIBaeTCs:

A) i pepeHIIPOBAHHBIN MAPKETHHT

B) konnentpupoBannpiii MapkeTHHT

C) MaccoBblif MapKeTHHT

D) nemddepennnpoBanHblii MapkeTHHT

E) counanbno-sTHUCCKHIT MapKeTHHT

12. OGpamenne Ko BeeMy PBIHKY €pasy ¢ OAHHM H TeM 3Ke MPeII0KeHHeM B NPOTHBOBEC CO-
CPEA0TOYEHHIO YCHIHI HA OJTHOM CerMeHTe, ITO:

A) i depeHIHPOBAHHBIA MAapKETHHT

B) KOHIleHTPHPOBAHHBII MAPKETHHT

C) maccoBblit MApKeTHHT

D) nejmdpepennnporannblii MapkeTHHr

E) counanbno-sruueckuii MapkeTHHT

13. PazduBKa phIHKa HA YeTKHE IPYNNbI MOKYHATENCH, /s KAMKI0iH 13 KOTOPBLIX MOL'YT I0-
TpeOOBATHLCS OTACNbHBIEC TOBAPLI H\HIIH KOMILIEKCHI MAPKETHHIA, IT0:

A) NO3UIIHOHHUPOBAHHKE TOBAPA HA PHIHKE

B) cermenTupoBanue poinka

C) BbIOOP 1ENIEBBIX CETMEHTOR PBIHKA

D) pexnama

E) nponaxa

14. Ouenka u 0TGOP 0AHOr0 MM HECKOJIBKHX CErMEHTOB PBIHKA /IUIS1 BBIX0/Ia HA HHX CO CBO-
HMH TOBAPAMM HA3LIBAETCH:

A) TIO3UIIMOHHPOBAHKE TOBAPA HA PBHIHKE

B) cermenTipoBanue prinka

C) BBIOOP 11ENIEBBIX CErMEHTOB PhIHKA

D) pexnama

E) nponasxu

15. JeiicTBusA M0 obecnedeHHI0 TOBAPY KOHKYPEHTOCIIOCOGHOT0 10JI0KEHHS HA PBIHKE H pa3-
PadOTKA COOTBETCTBYIOIIEr0 KOMILICKCA MAPKETHHIA HAZHIBAETCH:

A) CerMEHTHPOBaHHUE phIHKA

B) nosunmonupoBamnye Tosapa Ha phIHKeE

C) BBIOOP 11€IEBLIX CErMEHTOB PLIHKA

D) ucenenosanue peika

E) onpenenenne noteHnnanbHeIX KIHCHTOR

16. Kakomy U3 Huze 1epeuc/ieHHBIX TEPMHHOB COOTBETCTBYET onpejaejieHHe: «COBOKYII-
HOCTH BCEX aCCOPTHMEHTHBLIX I'PYHIT TOBAPOB H TOBAPHBIX €IHHHIL PEJIATACMbIX TOKYIATe-
JISIM KOHKPETHBIM NPOAABIIOM»

A) ToBapHas HOMEHKJIATypa

B) ToBapHublii accoprument

C) ToBapHbIe BH/IbI

D) accoprumenTHas crpykTypa

E) konnenuus nosoro rosapa

7. BosmosknocT iHBepcpUKANMOHHOrO POCTa T0:

A) IPOHUKHOBEHHE HA PHIHOK, PA3BHTHE PHIHKA U PA3BUTHE MPOAYKTA

B) obparnas, nepcriekTHBHAS H rOPH3OHTATBHAS HHTETPAIIHS

C) KOHUEHTPUYECKAA, FTOPU3OHTANIbHAS U KOHIJIOMEpaTHAst JTUBEpCH(pHKaIHI

D) ropusonTanbHas quBepcupUKaLms

E) konuenTpuueckas musepcudukarms



18. Ha xakom sTane sKM3HEHHOr0 NHMK/IA ToBapa npeobianaer undopmMaTUBHAN peK/IamMa

A) Ha Tarne pocra

B) arane BbiBe/icHHE TOBapa Ha peIHOK

C) orane 3penoctu

D) srane criana

E) stane Buespenns

19 Ha xakoMm 7Tane sKH3HEHHOr0 HKJ/IA TOBAPa MOKHO MOJTY4HTh MAKCHMAJIBHYIO HPHOBLIbL
A) KOrJla yBeJIMYHBACTCH CIIPOC

B) korzia ToBap BEIXOAMT Ha pLIHOK

C) korna cipoc HaxojuTes Ha 1 yposHe

D) korna cnpoc cumkaercs

E) korna cupoc Haxojurest Ha 2 yposHe

20. 9T ToBapeI IpHOGpeTaIOTCS Ge3 BCAKOT0 NPeABAPUTEILHOIO IJIAHHPOBAHHUS U ITIOHCKOB
A) OCHOBHBIE TOBaPbI MOCTOSIHHOTO CITpoca

B) ToBapb1 MMIYJILCHO# TTOKYITKH

C) ToBaps! JUIs 9KCTPEHHBIX ClIyyaen

D) ToBapel npeasapurensHoit nokynku

E) ToBapsl kpaTkocpouHOro nosb30BaHMus

21. MaTepuajibHble H3/1e/AHsI, 0GBIMHO BBLIEPKHBAIOT MHOTOKpaTHoe Henogab3oBanue. [pn-
MEpaMH Mo0OHBIX TOBAPOB MOT'YT CJYKHTHL XOJOAWILHHKH, CTAHKH, o1exk1a. Bee 910 oTHO-
CHTCH K:

A) ToBapaM JTUTENILHOTO M0JIb30BAHHUS

B) ToBapam KpaTKoOBpeMeHHOr0 MOJb30BAHKS

C) yenyram

D) npectkHbM TOBapam

E) nenpectmknpiv ropapam

22. B KM3HEHHOM LHKJe ToBapa OTYETIHBO BhLICJASIOTCH YeThbIpe Tana. K kakomy sTany
OTHOCHTCS IEPHO/T MEIEHHOTO pocTa ¢ObITA 10 Mepe BbIX0Aa TOBapa Ha phiHoK? B cBsazm ¢
00JILIINMH 32TPATAMH 110 BBIBEAEHHIO TOBAPA, NPUOBLIE HA HTOM HTare MoKa ele HeT:

A) oTan BLIBeICHHS Ha PHIHOK

B) aran pocra

C) sran 3penoctu

D) sran ynanka

E) otan Bueipenus

23.B03MO0KHOCTH HHTEHCHBHOTO POCTA ITO:

A) IPOHHKHOBEHHE Ha PBIHOK, PA3BUTHE PHIHKA U Pa3BHTHE NpOayKTa

B) obpatnas, nepcriekTuBHas 1 rOPH30HTAILHAS HHTCTPAIUAS

C) KOHLECHTPHYECKAS, TOPU3OHTANILHAS U KOHITIOMepaTHas JUBEPCH(PUKALIHHN

D) passurhe npoaykra

E) passutue poinka

24. Bo3M0OKHOCTH HHTEIPALIMOHHOTO POCTA

A) IPOHUKHOBEHHUE HA PHIHOK, PA3BUTHE PHIHKA H PA3BUTHE IPOAYKTa

B) obparnas, nepcrnekTuBHas 0 ropu3OHTANBLHAS HHTErPALIHS

C) KOHUEHTpUYECKas, FOPU30HTAILHAS U KOHITIOMEpaTHAs JIMBepcupUKaIINN

D) obOpartnas unrerpanus

E) ropusonranbHas uuterpanus

25. >upma NPOM3BOAMT H NIPOAAET BAa ToBapa A u B. A - uMeeT Mioro 3aMeHHTeel, B — 3a-
HAMAET 3HAYHTEJbHYIO 10/110 B PACX0aX NOTpedHTeNlel. YBeMueHHe eHbl HA KaXKIbIi To-
Bap NpHBeIeT K:

A) YBEJIHUEHHIO BBIDYUKH OT [IPOJAXKH TOBapa A H COKpAIIlEHUIO BBIPYYKH OT IIPOJIaXku ToBapa B
B) yBenmuenuto Bepyukn oT mpoaasku Topapos A u B

C) coxpalueHne BLIPYUYKH OT MPO/IaXKH TOBAPOB A H YBETHUCHHUIO BBIPYYKH OT IPOJIaKH TOBAapor B
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D) coxpamenuio Beipyuku

E) yBennyeHu1o BeIpyyku

26. Tosap 770:

A) HPOJYKT TPyZa, ¢ MOMOIIBIO KOTOPOTO MOIKHO YJIOBJIETBOPHTH ONPEIECICHHYIO NOTPEOHOCTh U
pe/yraraeTes Ha PhIHOK C 1EJIbIO peau3aiiiu

B) npoznykr tpyna, npousseaenublit juist pekiampl

C) 5T0 KOMIIJIEKC MMOJIC3HBIX CBOHCTB Belleii

D) npoxyxt Tpyna, mpousBenenublit s mpoaasku

E) HyKHbIH 1 HeOOXOMUMBIH NPOLYKT

27. AccopTumenrt, 310:

A) IiepedeHk TOBapOB KOTOPYIO MPOJIAeT HITH BBIYCKaeT Gpupma

B) npocro mapka npoaykuuu

C) nasBanue Gpupmeol

D) pasmep npoayxiuu

E) B3anMocBs3aHHBIe TOBapLI, peIaraeMble K [poJiaxe

28 K ToBapam nmpeaBapuTeILHOr0 BBIGOPA 0THOCHTEST

A) aBromoOmin, GoToobopynoBanue, Meden

B) snunknoneaun, o6ysn

C) onexna, mebestb, 00yBb, NPOIYKTHI

D) asromobuin, doroobopynosanue, HaumonanbHas oxeKIa, SHIMKJIONC/MK, 0JIeXkaa, MeOelb,
00yBb

E) nauuonanbnas ojex;ia

29. B JKM3HEHHOM NHKJIE TOBAPA OTYETJIHBO BbIAC/ISIOTCS vyeThipe sTana. K kakomy srany
OTHOCHTCS NIEPHOZ, XAPAKTEPH3YIOMUIicsl, PE3KUM Na/IeHHeM cObITa H CHHIKeHHEM NPHOLLIH
A) aTan BLIBEICHHS HA PBIHOK

B) atamn pocra

C) sTan 3penoctu

D) oran ynanka

E) stan Buejipenus

30. Ha xakoif cTa/iuu KM3HEHHOTO HHMK/IA TOBapa pupma nmoayuaer mMakcHMAJALHYIO TpPH-
ObLIIB

A) BHeJIpeHus

B) cnana

C) 3penoctu

D) pocra

E) BriBeiennst ToBapa Ha peIHOK

Tecm Kk peiimune-konmponio Ne 3
1. DjieMenThI yNpaBaeHHs MAPKETHHIOM - 3T0O
A) aHaln3 phIHKA, [JIAaHKPOBAHHE MapKeTHHIa, KOHTPOJIb Hall XOJ0M Pealn3aluu MApKETUHTOBBIX
MEp, KOPPEKIKs JajlbHeHIINX AeHCTBUI
B) BBIGOP 11€1EBBIX PBHIHKOB, aHAJIN3 PbIHKA, IPETBOPEHHE B YKH3HE MapKETHHTOBLIX MEPOTIPHATHH
C) cerMenTHpOBaHHE PBIHKA, PACIIMPEHHE LIEIEBBIX NOKYyMaTelei, aHallu3 peIHKa
D) nnanuposanue MapkeTHHra, KOPpeKIHA TabHEHIINX AeHCTBUI
L) cermentupoBanme peiika, n1anupoBaHue, KOHTPOJIb
2. Catyauns, KOr/1a CNEMHAINCTBI 10 MADKETHHTY PYKOBOIST pasHbiMu BuAaMHu (pyHKIHSs-
MH) MapKeTHHIOBO#H AeaTeabHocTH, OHH NOYMHSIOTCH BHIe—MPE3HIEHTY M0 MAPKETHHTY,
KOTOPBIA KOODAHHUPYIOT paGoTy. ITOT BH/I OPraHU3aLMH OT/Ie/A MApPKEeTHHIa
A) (pyHKIMOHATBHAS OpraHu3alus
B) oprauusauus no reorpaduueckomy npuznaxy
C) opranusanms 1o ToBapHOMY MPOU3BOJICTBY
D) opranusanms 1o ppIHOYHOMY HpHUHUHKITY
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E) oprannsanus 1o TopapHOMY IIpUHLMITY

3. Uro U3 HUKe MEPETHCTEHHOI0 SIBISETCH 0CHOBHBIM CPEACTBOM BO3/ICHCTBHSI B KOMILIEKCE
CTUMYJ/JIHPOBAHUS

A) pekiiama

B) crumynuporanue cOnita

C) nponarana

D) pexnama, crumynupoBanue cObITa, THUYHBIE IPOJaKH

E) Bosnarpaxenue

4. AHaJIH3 MADKETHHIOBBIX BO3MOKHOCTEN, pa3padoTKa MAPKETHHIOBBIX CTpaTerHii U aHa-
JIU3 1E€ATEJIbHOCTH ITO:

A) MapKeTHHTOBOE yIIpaBlIeHHE

B) mapkeTHHroBas BO3MOKHOCTD

C) yrpo3sl co CTOPOHEI OKpYKarolei Gu3Hec-cpesl

D) mapkerunrosast jestesLHOCTD

E) sxoHoMuueckuit ananus

5. ®@UpMBI, KOTOpPbIE ¢ NIHPOKOii TOBAPHOIl HOMEHKJIATYPOil u\WJIH pa3sHooOpaszuemM Mapou-
HBIX TOBAPOB HCIOJIBL3YIOT OPraHU3AIMIO MO IPYNIAaM TOBAPOB, ¢AHHHUAM HOMCEHKJIATYPbI
ITO:

A) GyHKIHOHAIBHAS OpraHH3alus

B) oprannzanms o reorpaduueckomy npuHIMITY

C) opranu3saiius 10 TOBAPHOMY [IPUHIHITY

D) oprannszanms no pelHOYHOMY NPHHIAITY

E) opranusanus 110 TOBapHO-pHIHOYHOMY THITY

6. @opma nNpAMOro MapKeTHHIa, CBA3AHHAS ¢ MPEAT0KEHHEM MPOAAKH:

A) Inunas npojaaxa

B) nponarana

C) pexnama

D) ctumynupoBatue cobiTa

E) ToBapoiBuikenune

7. «/Irobast niaaTHas GopmMa HEJIMYHOIO NPEICTABICHHS H POABH/KEHHS njieil, TOBAapoOB HJIH
YCIYT 11t MACCOBOI ay/IHTOPHI, ITO

A) cpeJicTBa pacipocTpaHeHus: HHPOpMAaluu

B) nponaraunna

C) pexiama

D) crumynmuposanue

E) ¢OpIT

8. Ilponecce ynpas/ieHust MAPKETHHIOM COCTOHT W3

A) aHajin3a pEIHOYHBIX BO3MOXKHOCTE!H

B) orbopa neneBbix priHKOB

C) paspadoTka KOMILJIEKCa MapKeTHHTIa

D) npetsopenue B XKH3HE MAPKETHHIOBLIX MEPOIPUITHH

E) MapKeTHHIOBBIX HCCIIC/I0BaHMI

9. YeTHOe nmpeacTaB/icHHEe TOBApa B X0/e 0ecebl ¢ OAHHM HJIH HECKOJILKHMH I10TEHIAIL-
HBIMH MOKYNATE/ISIMHU € [eJIbI0 COBEPIIEHUS NMPOJIAK, HA3LIBACTCSH:

A) JiuHas npojiaxa

B) nponaranja

C) peknama

D) ctumynuposanue cObita

E) obpamenue

10. Hestuunoe u HeomiaunBaemMoe CIIOHCOPOM CTHMYJIHPOBAHHE CIIPOCA HA TOBAP, YCJIYTY HJIH
AC/IOBYI0 OPTAHH3AUHOHHYIO €IHHHLY IMOCPEJACTBOM PACHPOCTPAHEHHSI 0 HHX KOMMEPYeCKH
BAKHBIX CBE/ICHHH B MEYATHBIX CPEACTBAX HHPOPMAIMH WiIH (JIAT0KENIATETLHOT0 MPEICTAR-
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JICHHSI 110 Pa/IHO HJIH CO CIIeHbI, HA3BIBAETCH:
A) MyHas nmpojiaxa

B) PR (Ilarmuk puneiimn)

C) pexinama

D) ctumynuposanue cObita

E) obparenue

11. Kparkospemennbie modyaureapable MeEpBl NOOMPEHHS MOKYIKH HJIH NMPOJAKH TOBapa
WM YCIIYTH, HA3BIBAETCH:

A) Iu4Has npoaaxka

B) nponaranna

C) pexnama

D) crumynuposanue c6nita

E) obpamienne

12. OcHoBHBIC HEOCTATKH JIMYHBIX TPOJAK

A) KOHTAKTBI B IIPOIECCE JIMUHBIX MPOJAXK HE TaK XOpOUIO 3aIlOMHHACTCA MOTpeOUTEeNAM Kak pe-
KJIAMHBIE COODIIIEHHS]

B) arent, ocyuiecTBIsIOmmii MUHbIe IPOTAXKH, HE B COCTOSHUH COOOIIHTEL BCIO HEOOXOAUMYIO
HHDOPMAIHIO 0 TOBape U hHpMe

C) mepcoHasbHBIE MPOXAXKH — OYEHB JIOPOroe CPCICTBO MEPE/ABHIKEHHUS] TOBAPA C TOUKH 3PEHMUS
PacxoJioB Ha OJIMH KOHTAKT

D) nepconanbhble mpojaku HECOBMECTHMBI C APYITHMH BHAAMH JICSTEIBHOCTH 110 IIPOJIBUKEHHUIO
TOBapa Ha PbIHOK

E) ToBap He 3anmomunaercs

13.11pn nmocrpoennn marpunst BKT HCNOJIB3YOTCSH [epeMeHHbIe:

A) NPUBIIEKATENILHOCTE H KOHKYPEHTOCTIOCOGHOCTS,

B) konkypenTHOe nperMyiecTBo U cTpaTernyeckas ueb:

C) oTHOCHTeJIbHAS 10151 PBIHKA H TEMIT POCTA PBIHKA;

D) KOHKYpeHTHO® MPEHMYIIIECTBO H OTHOCHTEbHAS OIS PBIHKA.

14. ITpn nocrpoennn mopesn Ioprepa HCMOB3YIOTCH HHANKATOPI:

A) IpUBJIEKATENILHOCTD H KOHKYPEHTOCIIOCOOHOCTE;

B) KOHKypeHTHOE MpenMyI1ecTBO U cTpaTernuecKas LEJIb,

C) oTHOCHTENbHAS J10JIs PBIHKA M TEMIT POCTA PHIHKA;

D) KoHKypenTHOE MPEeHMYIECTBO H OTHOCHTEILHAS J10J15] PBIHKA.

15.basoBas crparerusi, KoTopas onupaercst Ha NpHIaHHe TOBADY OTJIHYHTEJIBHBLIX CBOICTB,
KOTOPLIE BAKHDLI /LIS NOKYNATE/Isl H KOTOPbIe OTJIMYAIOT TOBAD OT NPE/UI0KEHHIT KOHKYPeH-
TOB, HA3BLIBAETCH:

A) KOHKYPEHTHOM CTpaTeruei;

B) crparerueil jomMuHupOBaHUS 110 H3IEpKKaM;

C) crparerueit ;i depennmanym;

D) crpaterueii koHieHTpanmy.

16. ®@ynkuus onpeje/jeHusi COOTBETCTBUS MaPKETHHIOBOI CTPaTerud KOMIIAHHHM YCJIOBHSIN
PBIHKA HA3BLIBAETCH

A) KOHTPOJIb UCIIOJIHEHHSI [1J1aHA

B) konTpons penrabensnoctn

C) cTparernveckuii KOHTPOJIL

D) anaym3 penrabdenbHocTH

E) mapkeTHHroBbIi ayaut

17. JleficrBusi KoMnanuu, no y4ery 3alIAaHHPOBAHHBIX Pe3yJIbTATOB: 00beMOB cObITA, NPUOLLTE
U 1D, HA3LIBACTCS:

A) KOHTPOJIb UCTIOJIHEHMS TIaHa

B) xonTpons penrtabensnoctu

C) cTparernyeckuii KOHTPOJIb
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D) anaynu3 penradensnoctn

E) mapketnnrossiii ayqur

18. OcnoBoii kakoro Tuna MapKETHHI0BOI0 KOHTPOJIS SIBJISIETCS PEBH3HS MAPKETHHTA
A) KOHTPOJIB 32 BBINIOJHEHHEM I'OI0BLIX IIAHOB

B) crpareruyeckuit konrponn

C) xoHTpOIB IPUOBLIILHOCTH

D) nnanuposanue

E) mapkerunr opranuszanmii

19.K kakomy By IITAHA OTHOCHTCS CHTYAMOHHBIH aHA/H3?

A) TaKkTHUECKOMY:;

B) crparernueckomy;

C) KpaTKocpouHOMY:;

D) nonrocpounomy.

20. Kakoii nu1an Bk/ouaer paspadoTky MeTo10B CTHMYJIMPOBAHUS NpoaakK?

A) JIOJIrOCPOYHBII;

B) crparernueckuii;

C) TakTHYEeCKHI;

D KkpaTtkocpouHbIii.

21. Kakoii u3 BApHAHTOB ILIAHOB MOKA3BIBAET NPABHJIBHYIO MOCJIE10BATE/IBHOCTh MJIAHUPOBA-
HHUSA MapKeTuHra?

A) BBUIBMYKCHHE LICNICH, CHTYaLMONHBIH AHAIIH3, CTparerusi, TaKTHKa, KOHTPOJIL;

B) curyannonnbiit ananms, BELIBHKEHHE HesIeii, cTpaTerus, TAKTHKA, KOHTPOJIb;

C) CcHTYallMOHHBIH aHa/IU3, BBLIBHIKEHHE LCIICH, CTpaTerus, KOHTPOJIb, TAKTHKA,

D) crparerus, BbiiBuikenue neneit, cHTyanHOHHBIH aHaus, TAKTHKa, KOHTPOJIb.

22.Ha onepaTuBHOM YpOBHE MApKeTHHT:

A) BBIOOD ONITHMAJIBHBIX CIIOCOOOB MPOU3ROJICTBA H COBITA;

B) cTaBuT NpousBoACTBO B (hYHKUHOHAIBHYIO 3aBHCHMOCTh OT 00BEMOB H CTPYKTYPBI CIIpoca;
C) cucrema M3yUYCHHUs PBIHKA U BO3/AEHCTBHE Ha HETO;

D) Bce Bbile nepeuncieHHbIC BAPUMAHTBI BEPHAI.

23 IlpuHIMIIBI, HA OCHOBE KOTOPBIX PeaH3yeTcs GYHKUNOHAIBHBII MAPKETHHT, 00beHHSIOT:
¢l KOHLCIIHEH:

A) cOBepllIeHCTBOBaHHKE COBITA;

B) kommiekcHoro MapkeTunra (5 «P»);

C) coBepIIeHCTBOBAHHS TIPOM3BOICTBA;

D) counanbno-sTHteckoro MmapkeTHHrA.

24. C 4ero HAYMHACTCS IIAHUPOBAHHE MAPKETHHTA

A) ¢ pazpaboTKK HOBBIX TOBAPOB H YC/IYT

B) ¢ niannpoBanns MepoNpUsITHIi [0 OPraHu3alluy TPOH3BOICTBEHHON 6a3bI bupmbl

C) uceiieoBanns BHYTPEHHEH cpeibl (UPMbI

D)BbipaboTku cTpaterunt GupMeI

E) ¢ anamu3a janHBIX 0 criipoce Ha ToBapbI

25. Le/ibi0 MAPKETHHIOBOT0 NJIAHHPOBAHUS SABJISACTCH:

A) paccMaTpuBaTh MapKeTHHI B KAYeCTBE CHCTEMHOTO MPOIECcca B 3aBOEBAHUM PBIHKA C IIOCTOSIH~
HBIMH PE3yJIbTaTaMH;

B) onpesernienne 06beMoB HHBECTHIINI 1 PUHAHCOB

C) ompeenienne HEOOXOAMMOrO KOJIMYECTBA PECYPCOB

D) mouck nyTei peuienus MHHOBALMOHHBIX NPOGIIEM H aHaT3 PhIHKA;

E) m3yudenne GakTopoB HEONPEIEICHHOCTH W yUET Pa3IMUHBIX PHCKOB, MOSBJICHHE cTpareruye-
CKHX OKOH

26. MapKeTHHIOBO€ INIAHMPOBAHHE Aa€T BO3MOKHOCTD PEIUTE CIEAYIOIIHE 3a]a4u:
A) oneHka peIHKa;

B) ananus neneBbIX pbIHKOB;
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C) nouck crparernii;
D) onpenenenne neoOXoauMbIx ollepaTHBHBIX PEUICHHIA;
E) pacuer oxuaaembIx pesynpTaTon
27. CoBOKYNHOCTE LeJleii, CTpaTeruii MApKeTHHTA, 2 TAKIKe MEPOTIPUATHH 110 HX peain3aluu
JJISL OTIPE/IeJIEHHOT0 HHTEPBAJIA BPEMEeHH — JTO:
A) TIOUCK CXEMBI EePCIIeKTHBHOMN J1eSTeIBHOCTH;
B) MapketunroBoe nianuposanue
C) Crparerust MapkeTunra
D) MapkeTHHIOBBIH KOMILIEKC
E) MapkeTtunrossii mian
28. Kak naseiBaercst cnocot aeiicTBMsI, HAMPABJICHHbI HA 10CTHIKEHHE Le1eil npeanpusras?
A) nporpamMma MapKeTHHTa,
B) mnan mapkertunra no tosapy;
C) nnan MapkeTHHIa 110 KOMIAHWH;
D) crparerust MapkeTuHra;
E) dyukims mapkerunra.
29. Kino1eBbIMH KOMIIOHEHTAMH CTPATErHYECKOT0 NJIAHHPOBAHUS SIBJISIIOTCH:
A) llenn nnanuposanus
B) Paspaborka srarnos rianuposanus
C) CtpykTypa ynpasieHust
D) Msyuenue preinka, onpejenciue ypopHeit Hepapxuu
E) moTusanus
30. Lenesoe ynpapienune npeanoaraer:
A) Pa3paboTky J0MrocpouHbIX Lenei
B) Pa3paboTky kpaTkocpouHbIX Hesei
C) PaspaboTky periamMmeHTHpPYIONEH JOKYMCHTAIIMH
D) PaspaboTky TakTHUeCKHX 11eneit
E) Paspaborky muccuu

Hp().w@.).f(j/ﬁ?()H’HCUI ammecmduyusl no umoecadm 0CGOeHUs ()L!CL{MI’L’[L{HH np()(m()umm 6 (j)op.we
avemaua.

Bonpocs! k 3auery
. CyIHOCTB U IIPUHIMIBI MAPKETHHTA.
. OcHoBHBIE LeH 1 QYHKIUM MapKEeTHHTA.
- YIIpaBJicHHEe MAPKETHHIOM. MapKeTHHIOBbIE CITyK0b! OpraHH3aLUH.
- MlcTopust BO3HUKHOBEHHUS W pa3BUTHSA MapKETHHTA.
. Mapkerunrosas cpejia: oCHOBHBIE (haKTOPBI BHELIHEH Cpeibl OpraHH3allku,
. CHCTeMbl MapKETHHIOBBIX HCCIIC/I0BAHUI H MAPKETHHTOBOI HH(OPMAIIHH.
- [oTpeOunTelibekne peIHKH M MOKYIIATEILCKOE [TOBE/ICHHE TTOTPeOHTEIIeH.
- MoJiesib oBeIcHUS TOKYIaTesIs Ha PhIHKE.
9. PpIHOK OpraHu3aluii-noTpeGuTeeH U 10BeIeHIe MOKYNaTeel OT HMEHH OpraHHu3alHi.
10. CermentupoBanue poinka. BeiGop 1eseBoro cermMenTa.
I'1. OcHoBHBIE KPUTEPHH CErMEHTAIMH PBIHKA.
12. [losuimonnpoBanme Torapa Ha phlHKe.
13. Pa3paborka ToBapHOii MOJIMTHKH.
14. lloBelllieHHE KOHKYPEHTOCIOCOGHOCTH TOBAPA H YIIPABJICHHUE €O KAYECTRBOM.
15. Yiipapienue »H3HEHHBIM [IHKIIOM TOBapa.
16. AccopTMeHTHas! IOJIMTHKA OPraHM3allHH U €€ COCTABIISIOLIHE.
17. PazpaboTka 11eHOBOI1 IOMMTHKH: Olpe/ieieHHe 0BIIeH [IeHORBOH TTOMUTHKH.
[8. IInanupoBaHue TOBAPOIBHIKEHHS.
19. OcHoBHBIE KaHaJTbl cOBITA TOBAPOB M YCIIYT.

X 1O BN —
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. Ctpareruu cOblTa TOBAPOB.

. Cnientupuka onToBoi ¥ POZHUYHON TOPTOBJIH.

. PazpaboTka koMMyHHKaIlMOHHON IIOJUTHKH OPraHu3alyu.

. BeiOop kanasna pacrpocTpaHeHHS PEKIIaMBl.

. dopMUpoOBaHKe CIpoca ¥ CTUMYJIMPOBaHUE COBITA.

. CtumynupoBaHue cObITa, CepBHCHAs TTOJIMTUKA U IIPAMBIC [TPOIAXKH.
. Ocobennocti MapKeTHHra B chepe ycyr.

. [Iprpojia 1 OCHOBHBIEC XapaKTCPUCTHKH YCIIYT.

. HexoMMepuecKui MapKeTHHT: 0COOCHHOCTH M BHJIbI HEKOMMEPUYECKOTO MAPKETHHIA. .
. OcoOEHHOCTH MEXK/LyHapOIHOrO MapKEeTHHTd.

. OCHOBHBIC KOHKYPEHTHBIE CTPATETHH.

. CrpaTeruu MapKeTHHIOBOH J€ATEIILHOCTH.

Lo — O

~

. MeTojiukn pacyera UCXOAHOH 1IEHb

o0 3 O W

L L Lo Lo Lo L2 Ll L Ll Lo

=
jan I\

. ConuanbHbIC OCHOBLI MapKeTHHIA.

Cavocmosimenshas paboma npeonoidaeaem:

1.

. CucreMa MapKeTHHIOBOIO KOHTPOJIS.
. OCHOBHBIC XapaKTEPHCTHKH TOBAPHOH HOMEHKJIATYPBI.
. CymnocTthb ¥ MPUHIUITBI MAPKETHHIA [ICPCOHAA.

1) oaAroToBKY AOKIJIA/IOB U [pe3eHTallHil 10 TeMaM

2) 3anosnenue padboueii reTpajin
3) CocTtaBieHue riioccapus

. OCHOBHBIE COCTOSHUSI CIIPOCA U COOTBETCTBYIOIIME UM CTPATCTHH MAapPKETHHTA.
. OCHOBHEIC COCTaBJISAIONIHE IIPOTPAMMBl MapKCTHHTA.
. Toapubie Mapku. 3aiMTa HHTEILICKTYalbHON COOCTBEHHOCTH.
. IlenooOpazosarnye Ha pa3HbIX THIIAX PhIHKOB.

@OH OICHOYHbBIX CPEICTB JUId MPOBEIACHUS aTTecTallid YpOBH C(]JOpMHpOBaHHOCTH KOMIIC~
TEHIMH 06}"1£IIOIIIHXCH 10 TUCIHITIMHE O(l)OpMJ'[FECTCH OTJAECIBbHBIM JOKYMCHTOM

7. YUEBHO-METOJIMYECKOE U UH®OPMAIIMOHHOE OBECTIEYEHUE
JIMCIUTIIAHBL

7.1. KnuroodecrneueHHOCTh

I'on '

KHUTOOBECIIEYHEHHOCTDb

npakTvka : yueOHUK 18 NpUKIagHoro baka-
naspuara / C. [1. A3aposa [u ap.] : noj oduieH
penakuueii O. H. JKunbuoeoit. — Mocksa : M3-
parenserso [Opaiit, 2019, —— 314 ¢. — (baxa-
nasp. Akajemuueckui kype). — ISBN 978-5-

HaumeHoBanne auTepaTypbl: aBToOp, HaszBalmue,
BAR BRI STRoTHE W3- 1 Konnueetso | Hannume B anekTpoHHo# G1G-
A8 | sk3emMnnapos nuoteke Bal'V
HiA M31aHuH B
oubnnoreke
Bal'V B co-
OTBETCTBHH C
o droc BO
| 2 3 4
OcHoBHast auTeparTypa
1. MapkeTunr B oTpacisx u cepax jearensho- | 2019 https://biblio-
CTH : yueOHUK M NMPAKTHKYM JUIS aKaJIeMHYEeCKO- online.ru/book/marketing-v-
ro Gakanaspuara / noa oot pen. C. B. Kapno- otraslyah-i-sferah-
poii, C. B. Mxutapsna. — M. : M3aarenscTso deyatelnosti-433737
1Opaiir, 2019. — 404 c. )
2. MapKeTHHIOBbIE HCCIIE/IOBAHHA: TCOPHS U 2019 https://biblio-

online.ru/book/marketingovye-
issledovaniya-teoriya-i-
praktika-425984




19916-3285-0 DBC 0paiir

3. Kyaubanosa, B. B.Cecpsuchas jesreiib-
HOCTh. MapKeTHHT : yHeOHHK W NPAKTHKYM JU1s
cpeaero npodeccuoHanbioro obpasosanus /
B. B. Kyaubanopa. — Mocksa : M3naTenbeTso
[Opaiit, 2019. — 259 ¢. — (IIpodeccuonaiib-
Hoe oOpazoBaHue). — ISBN 978-5-534-10331-
I. —DbC KOpaiit [caiiT].

2019

https://www.biblio-
online.ru/bcode/442530

JlonoauuTenbHas auTEpaTypa

|. MapkeTHHT : yueOHHMK M NPAKTHKYM JUlsl aKa-
nemudeckoro bakanaspuara / T, A. Jlyknuéra
(1 ap.] : noa pepakumeit T. A. Jlyknuésoit, H.
. Monuanosa. - Mocksa : M3natenscTso
1Opaiir, 2019. — 370 c. — (bakanasp. Akaje-
Muueckuil kype). — ISBN 978-5-534-01478-5.
OBC IOpaiir [caiiT].

2019

https://www.biblio-
online.ru/bcode/444037

2. MapKeTHHI-MEHE/UKMEHT : Yu4eOHHK 1 npak-
THKYM 18 GakanaepuaTa W MarucTpatypei / M.
B. Jluncuut [v ap.] : noa penaxkuneit M. B. Jinn-
cuna, O. K. Oftnep. — Mockga : M3nartenberso
[Opaiit, 2019. - 379 c. — (bakanasp u ma-
ructp. Akajgemuueckuii kype). — ISBN 978-5-
534-01165-4. ObC HOpaiir [caiiT|.

2019

https://www.biblio-
online.ru/bcode/432976

3 Kapnosa, C. B. MapkeTunr: Tcopus 1 npak-
THKa : yueGHoe nocodue ans dakanaepos / C. B.
Kapnoga. —— Mocksa : MU3narenscrso [Opaiit,
2019. — 408 ¢. — (bakanaBp. AkajeMHYECKHIA
kypc). — ISBN 978-5-9916-2661-3. DbC
Opaiir [catiT].

2019

https://www .biblio-
online.ru/bcode/425233

7.2. llepuoanveckue H3Ianust
Mapkerunr B Pocenn 1 3a pydexom
Mene pkment B Poccuu 1 3a pybexom
Corpemenias TOProsiis

YipapiieHue MarasuHoM

7.3. UuTepHer pecypcebl

Is http://libgost.ru/

2. http://bsnss.net/

3. http://smb.gov.ru/

4. http://www.znaytovar.ru/

S http://www.moyo-delo.ru/

6. http://tovaroved.ucoz.ru/

% http://www.world-tourism.org.
8. http://www.prohotel.ru.

8. MATEPUAJIbHO-TEXHHYECKOE OBECIIEYEHHUE JIMCIIUTTJINHbI

JIis peanusanui  JIQHHON  JIMCUMIUIMHBL MMEIOTCH  CHEIMAILHBIC TOMEHICHH A
[POBEICHUS 3AUSATHH JTEKYUOHHO020 MUNd, 3AHAMUL NPAKMU4ecKo2o/1adopamopiozo  mund,
KYPCo6O20 NPOCKMUpOsanus (GbINOIHEHUs KYPCOGbIX padom), 2pynnoeulx u UHOUGUAYUNbHBIX
KOHCYIbMayutl, Mexyue20 KOHMpoa U NPOMENCYMOYHOU ammecmayuu, d maroice noMeuenus
ONfl CAMOCMOAMENbHOU  padombl.  ayJIHTOPHH,
KKOMIBIOTEPHBIC KJTACCHI € I0CTYIIOM B HHTEPHET, ayinTopun Oe3 cneil. 0060pyaosans.

OCHalleHHbIC MYJIbTHU-MEIHA 060py£{0 BaHHUCM,
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