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1. IIEJIM OCBOEHUA JTUCHHUIIIMHbI

Ilesib 0CBOEHHS THCUHITHHBI - COBEPIICHCTBOBAHHE PEUEBOM KYJIBTYPHI CTYAEHTOB, B
Pa3BHTHH HABBIKOB 3(Q(MEKTHBHOI peueBoil KOMMyHHKAIUH, 0COOEHHO B Y4eOHO-HAYYHOM U Je-
JI0BO# chepax AeATENBHOCTH.

3anaumn:

- croco6CTBOBATE (JOPMUPOBAHKIO Y OOYHAIOIIUXCS IOHMMAHHSA OCHOB JEJIOBOH KOM-
MYHHKAIWH, OCBOEHHIO KOMMYHHKaTHBHOTO KAaTETOPHAIBHOTO anmnapara, 00LIiX 3aKOHOMEPHO-
CTel, CXOJICTB ¥ Pa3Nuuuil BUIOB, ypoBHEH, GOPM KOMMYHHKAIIMH, ABJISIOMKUXCS HEOOXOMMMBIM
YCJIOBHEM YCIIEITHOMH JIESTeIbHOCTH COBPEMEHHOI0 CIIeHalINCTa;

- chOpPMHPOBATH CAMOCTOSTEIbHBIH 3()PEKTUBHEIH KOMMYHHKATHBHBIN CTHIIb, YMEHHUS U
HABBIKM IPOIYKTHBHOTO JEJOBOTO IOBEICHHUS, PearupoBAaHHSA, B3aHMMOJIEHCTBHS M IEIOBOIO
o01meHwus.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OIIOII BO
TMucimnnaa «JlenoBble KOMMYHHKAI[MH H KYJIbTYpa PEeUn» OTHOCHTCS K 00sf3aTeIbHOMI
yacTH y4ueOHOro IjIaHa.
IlepepeKBU3UTHI UCLMILUIMHEL TUCIUILIMHA ONHPAETCs HAa 3HAHHUS IPEIMETOB OCHOBHOK
06pa3oBaTeNbHOM IPOrpaMMBI CPEJIHETO (IT0IHOTo) 0fmero 00pa3oBaHus: PYCCKHH S3BIK, JIUTE-
parypa, pUTOpHKa.

3. IINIAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSI 110 JTUCIUIIIMHE

[InanupyeMble pe3yibTaThl 0OyYeHHsS IO JMCIHMILUIMHE, COOTHECEHHbIE C MIAHHPYCMBIMH pe-
synpratamMu ocBoenus OITOIT

Kon dopmupyempix | Ypoeens | IlnaHupyemble pe3y/bTaTsl 00y4eHHs N0 THCLMIIMHE XapaKTEPU3YIO-
KOMITETEHLIUH OCBOEHMSA | LiMe 3Tarbl (POPMHUPOBAHHUSA KOMIETEHLIMH (TTOKa3aTeNnH OCBOCHHS KOM-
KOMTIIe- NeTeHLMH)
TECHUHH
1 2 3
VK-4 Yactuu- | Snames:
Cnocoben ocywje- |HOe  0C- |- ocoOeHHOCTH BepOanbHOH M HeBepOATbHOW KOMMYHHKAIIMH;
cmenAmy 0en08ylo | BOEHHE olIpe/IeICHHE,
KOMMYHUKAYUIO 6 | KOMIIE- - (pyHKIHY ¥ BUABI KOMMYHHUKAIIHH;
YCHIHOU U RUCbMEH- TECHLHH

HOU hopmax Ha 20-
CyOapcmeeHHoM
azvike Poccutickoti
@edepayuu U UHO-
cmpaHHoM(bix)
Aszwie(ax)

- 0COOEHHOCTH JEI0BOH KOMMYHHKAIIHH;

- (hopMBI J1eJIOBOTO OOIIEHHS;

- OCHOBHBIE IICHXOJIOTHYECKHE OCOOEHHOCTH IeNoBOH Oecenbl,
JIENOBBIX TIEPETOBOPOB, AUCKYCCHM, COOpaHMi M COBELIaHHI,
npHeMa ITOAYHHEHHBIX;

- OOIIEeHHS ¢ KOJIEraMH M Ha4aIbHHUKOM, MyOJIMYHEIX BEICTYIIE-
HUM;

- HTHYECKHE TTPUHIHIIBI IETOBBIX KOMMYHHKALHH;

Ymemo:

- OIpENENATh IPUPOJY, CTPYKTYPY ¥ OCHOBHEIE DJIEMEHTEI HaY4-
HOU U IEJIOBOH KOMMYHHKALIHH,

- coOMIONaTh CTHIMCTHYECKHE M S3BIKOBBIE HOPMBI B HAYYHOM H
O(hHIHATBHO-ETIOBOM YCTHOM M IIMCEMEHHOM TEKCTE,

- CTPOUTB, OGOPMIISITE U PENAaKTHPOBAaTL OCHOBHBIC Hay4YHbIE M
o(hHIIHATBEHO-IETIOBEIE TEKCTHL,

- aHANM3HPOBATh KOMMYHUKATHBHBIE CTPATETHH U TAKTHKH B Ha-
YYHOH | 1eN0BO# cdepax MpodecCHOHATBHON ACATSIIBHOCTH




Bnaoeme:
- HaBBIKAMH HCIIOJIb30BAHHSA COBPEMEHHBIX IPHHIUIIOB KOMMY-
HHUKAIUH B IPp0o(eCCHOHATLHON IesTENbHOCTH

4. OBBEM U CTPYKTYPA JUCIUILJIMHBI
TpyI0eMKOCTh AUCIMIUIMHBI COCTABIAET 3 3a4eTHbIX equuul, 108 vacos

Bumel yueGHOit paboThl,

BKJIKOYaA CaMOCTOA-

TeNbHYH paboTy CTy- DopMBbI
o JEHTOB TEKYLLETO
B ¥ TpynoemkocTs (B ua- | OObeM yueGHOH KOHTpOJIA
e 3 cax) paboTsl, yCTieBaeMo-
No HauMeHoBaHHe TeM W/HIH paSJle.TIOB:"TEM 8 § C IPUMEHEHHUEM CTH,
n/n JUCLUTTHHBI 2 = - ® HHTEPAaKTHBHBIX | (opma npo-
= g g z METOJ0B MEXYTOUHOH
= £ |8 E - O (B wacax / %) aTTeCTalLHH
g 2 gl e L & (no cemecm-
= % 8 é‘ § pam)
= © O
= g
1 [ToHsiTHE W IpeIMeT OCHOB JENOBBIX | 1 1-2 2| 2 8 2/50%
KOMMYHHKAIUH U 3THKETA.
2 KoMMyHHKaTHBHBIH IIpoLece 1] 34 | 2] 2 8 2/50%
3 DddexTuBHEIE KOMMYHHKAIMH B 1] 56 |2 |2 8 2/50% PefiTunr-
busnece. KOHTPOJIb
1
4 [Icuxonorus KOMMyHUKanuu B 6u3- | 1 | 7-8 | 2 | 2 8 2/50%
Hece
5 Jlenosoii stuker. [Ipapmia xopomre- | 1 | 9-10 | 2 | 2 8 2/50%
ro TOHa.
6 Hepepbanbubie kKoMMyHuKampn B | 1 | 11-12] 2 | 2 8 2/50% PeiiTunr-
ousznece. [1yOnuyHbIe BBICTYILIEHU. KOHTpPOJIb
2
] YcTHBIE KOMMYHHKaIuK B 6usHece. | 1 | 13-14 | 2 | 2 8 2/50%
[Teperosopsl
8 KonnuKTHEIE CUTyalui B kommy- | 1 | 15-16 | 2 | 2 8 2/50%
HUKaIHH.
9 Jenosas nepenucka. [Ipasuna 111718 2 | 2 8 2/50% PeiiTunr-
ohopMIIeHUS JTOKYMEHTOB. KOHTPOJIb
3
Bceero 3a 1cemectp: 108 | 18 | 18 72 18/50% 3auer
Hamwune B muctiunimne KIT/KP .
JTOTO 10 AMCLMIIAHE 108 |18 | 18 72 18/50% 3ager




Conepma}me JEeKIHOHHBIX 3aHATHI M0 JHCUHILIHHE

Tema 1. IToHsiTHE H MPEIMET OCHOB JeJ0OBBIX KOMMYHHKALMI M dTHKETA,

Uersipe 6a30BBIX 3/EMEHTa B Ipolecce KOMMyHHKaluu. OnpeeneHne MOHATHH Jeno-
BbIE KOMMYHHKAI[HH ¥ JE0BOi 3THKeT. OCHOBHBIC PHHIUIEI JEJ0OBBIX KOMMYHHKaLMA U 1e-
noBoro stukera. OyHKIHH JENOBBIX KOMMYHHKAIH H IETOBOrO 3THKETA.

Tema 2. KoMmMyHHKAaTHBHBIH Nponece.

[ToHsITHE KOMMYHHMKATHBHOTO mpouecca. OCHOBHBIE IIPaBUIIA KOJUPOBAHHS COOOLICHHUI.
THIIBI JAHHBIX B COAEPKAHHH coo0meHni. [ToHaTHEe TeKOAHpOBaHHE HH(POPMALKH, KAKHM 00-
pa3oM OHO mpoucxoautT. OCHOBHBIE CPEACTBAM KOMMYHHKAIIWH, HAPABJIEHHBIC BO BHEIIHIOKO
cpeny. TIoHATHE KOMMYHUKATHBHON CHCTEMbI OpraHH3alM{. BHIbl KaHAIO0B KOMMYHHKALUH B
opranu3anuu. [Opu30OHTaIbHbIE KaHaIbl KOMMyHuKanuil. ®opmaneHble M HeOpMalbHBIE Ka-
HaJIbl KOMMYHHKau, KOMMYHHKaTHBHBIM CETH B OpraHH3all{H.

Tema 3. D¢ dexTHBHBIE KOMMYHHKALIHH B OH3Hece.

[TonaTHe KOMMYHHKATHBHOTrO Oaphepa. BHyTpeHHHE M BHEIIHHE IOMEXH CIYIIaHHUS.
I[TousTtre HepedIEKTHBHOTO CIYLIaHUS U pedieKCHBHOTO caymanus. IToHaTHe H 0COOeHHOCTH
sMIatHyeckoro ciaymanus. OcHoBHBIE QYHKIMH 00paTHOH CBA3M B KOMMYHuKalud., OTindue
OTKPBITHIX M 3aKPBITHIX BOIPOCOB. [IyTH yIydIIeHHsS KOMMYHHKalHH B Ou3HeCe.

Tema 4. Ilcuxo/iorusi KOMMYHHKAINH B OH3Hece.

OCHOBHBIE NMpaBHJIa MOBEACHHS INPH PEYSBOM B3aMMOACHCTBHM. MeTONBI M MPHEMEI
JIOCTHIKEHHS IOBEPHTEIFHOTO B3AUMOIIOHHMAHHs B KOMMYHHKaMH. OCHOBHEIE THITBI cOOece-
HHUKOB B COOTBETCTBMH ¢ THUIIOM Xapaktepa. KnaccuduuupoBanne coOECETHHKOB T10 CTHIIO Iie-
pefadd u BOCHpUATHS WH(popMauui. OCHOBHBIE MaHMITYJISTHBHBIE YIOBKA. OCHOBHBIE THIIBI
MaHUNysaTopoB. CrpaTternu MaHUIyATOpoB. CrocoOBl pearnpoBaHus Ha MAHUTTYJISIIAH.

Tema 5. JlesioBoii 3tuker. IlpaBuia xopowero ToHa.

[ToHSITHE AENIOBOrO 3THKETA H XOPOIIEro TOHA. DTHYeckHe TpeboBaHMA K moabopy u
IPENOHECEHHIO OIapKOB U CyBeHUPOB. [IpaBuia opopMiIeHHs I€I0BOH BU3HTHOM KapTOUKH.
TunuuHble OIIHOKY OET0BOTO 3TUKETA.

Tema 6. Hesep6aibHble KOMMYHHKanuH B OusHece. Ily0imunbIe BHICTYIUIEHHSL.

OcHoBHBIE (GOpMBI HeBEepOATLHOM KOMMYHHKAIMU. JKecThl OTpakalollHe BHYTpEHHEe
cocTosHue cobecennuka. ITo3ummu 3a ctonoM. Kak MOXHO MHTEpPIIPETHPOBATh IoOJI0¢ cobece-
Huka. QakTOpEl, BIKSIOIME HAa NaHTOMUMUKY. Hayku, usyqaromue HeBepOalbHBIE CPENCTBA B
koMMyHuKarmu. CTpykTypa NMyOJMYHOTO BBICTYIUIEHMS. ODTambl MOArOTOBKH H IPOBEACHHS
ny6iu4gHOro BeICTYIUIeHuHsT. OCHOBHBIE (paKTOPBI, Memalomue 3G EeKTHBHOMH pevHn.

Tema 7. YceTHble KOMMyHHKAanuu B Ou3nece. Ileperosopsi.

[TprieMBI YCKOpPEHHS NPHHATHS NElTOBBIX peiieHHH. OCHOBHEIE MMpaBHIIa IMOBEACHHS Ha
coBemmaniy. Croco6bl MPEOIOIEH S CIIOKHBIX SMOLHOHAIBHBIX cocTosHui. Onpenenenue mo-
HATHS «KPYTJBIA CTOJ». DTallbl MeperoBopHoro mnpouecca. OCHOBHEIE METOIBI BEACHHS Iepe-
roopos. UTo Takoe WHTEPBBHIO, KAKOBBI €0 OCHOBHEBIE TUNEI? OCHOBHBIE IPaBHIIA ETI0BOTO
tenedonHoro pasrosopa. [lonsrue npezenrauuy. OCHOBHEIE IIPaBHJIA CO3/1aHHS JEMOHCTpaIH-
OHHOTO CPEeICTBA I yCIelHol mpe3eHTauu. [louaTuio «BuaeokoH(pepenusy. Xapakrepu-
CTHKH TIPHCYIIHE CIIOPY KaK PasHOBHIHOCTH JeNOBOH KoMMyHMKaluH. OCHOBHBIE 3aKOHBI ap-
ryMeHTaluyu. TUMHYHBIE OMMKOKKA B apryMeHTanud. OCHOBHBIE JIOTHUECKHE METO/IBI apryMeH-
THPOBAHHUS.



Tema 8. KoH}IMKTHBIE CHTYalHH B KOMMYHHKAUUH,

OCHOBHBIE CTHJIM TOBEJCHHsS B KOH(IHKTHOH CHTyaruu. [IpHHLMIEI HEOOXOIUMBIE B
PYKOBOJICTBE TIpH paspeineHus KoH(IHKkTa, OCHOBHBIE CPEICTBA NI MPOQUIAKTHKHE KOHIIMK-
T0B. CriocoGBI IICHXOJIOTMYECKOH 3alUTEl B KOHQMUKTHOM cuTyauuu. Kak mpaBHJIBHO BBICITY-
MBaTh KpUTHKY? IIpHYHHBI Bo3pakeHHH u 3amedaHuil. OCHOBHBIE METOMBI HEHTpAIM3alUuu
3aMeyYaHuH.

Tema 9. JlesioBasi nepenucka. [IpaBnaa odpopmiieHus: J0KYMEHTOB.

[TpaBuna cocraBnenus muceM. Crenuduka opopMIeHHs BXOAANINX H HCXOAAMIUX ITH-
ceM. Ponb opraHu3alMOHHBIX JOKYMEHTOB B J€IOBOM OOIIeHHH. Buapl 10KyMEHTOB, OTHOCH-
Ipecs K pacropsauTenbHbM. MHPOpMaHOHHO-CIIPaBOYHEIE JOKYMEHTBL. THIIHYHBIE OIIHOKH
IIPH COCTABJIEHHH PE3IOME.

Conep:kaHue MPAKTHYECKUX 3aHATHH M0 JHCUHILIHHE

Ilpaxrayeckoe 3ansThe 1. IloHssTHE H NpeAMeT 0CHOB JEJ0BbIX KOMMYHHUKANUI H
ITHKETA.
Bormnpocs i 00CyKIeHUS:

1. OnpeneneHue NOHATHH «OOLIEHUEY, KKOMMYHHKALIMA),

2. OyHKUUHU OOLIEHHS.

3. Crrerudpuxa 1eoBoro o0IeHHs

IIpakTHueckoe 3ansaTHE 2. KOMMyHHKATHBHEBIH Mpomecc.
Bonpocs! m1st 06cyKaeHus:

1. OnpesienieHue MOHATHS «COOOLIEHUEN.

2. Kogupopanue HHGOpMAITHH.

3. Kanan KoMMyHHKaIU{

Ipakruueckoe 3ausaTue 3. DPPexTHBHBIC KOMMYHHKALMH B OM3Hece.
Bompocs! 1151 06cyKIeHHuS:

1. bu3HEC-KOMMYHHKALIHH.

2. D peKTUBHOE CyLIaHHUE.

3. Peaxrmus ciylnaromero Ha cOOOLIEHHE.,

4., THUIBI BOIIPOCOB.

Ipakruyeckoe 3anaTue 4. [lcuxosorns KOMMYHHKAIIHH B Ou3Hece.
Bomnpocs! a1 00CyKIeHUS:

1. BocmpusaTHe U ero OCHOBHBIE IICHXOJIOTHYECKHE MEXAHHU3MEL

2. OcHoBHEIEe ()aKTOPEI, BIUSIOINUE HA BOCIIPHATHE.

3. CouHaJIBHBIA CTEPEOTHII H €T0 POJb B OOIIEHHH.

4. Tunel TemnepameHTa.

5. OnpeneneHue NOHATHS «MAHHITYJISLIHIY.

IIpakTuyeckoe 3ausTue 5. lenopoii atuxer. [IpaBuja xopoiero ToHa.
Bormpockr st 00Cy XK AeHUS:

1. OnpeneneHue MOHATHS «XOPOLIHH TOHN.

2. [IpaBUIBHOE MIIAHUPOBAHUE PadOYEro BPEMEHH.

3. Ponb mogapKoB U CYBEHUPOB B JI€JIOBOH JKHU3HH.

4. BuzuTHas KapToUKa.

5. CTONOBBIH 3THKET



MpakTuueckoe 3auatae 6. Hepep6anbHble KOMMYyHHKALHH B Ou3Hece. Ily6anunbie

BBICTYILICHHS.
Bonpocs! 1y1st 06cyKOeHuUs:
1. Ornuyune BepbanbHON U HeBepOATEHOH KOMMYHHKALMH.
2. [lprunHb! nay3 BO BpeMs pasroBopa.
3. OcHOBHBIE XapaKTEPHCTHKH IoJjioca.
4, OnpesienieHue MOHATH «ITyOJIMYHOE BHICTYIUICHHEY

IpakTHueckoe 3aHaATHE 7. YCTHBIE KOMMYHHKaNuH B Ousnece. Ileperosopel.
Bompocs! st 06CyKIeHH:

1. OnpeneneHne NOHATHSA «yCTHAS KOMMYHHUKaIUA).

2. Jlenosas Gecena, ee LeMH U (QYHKIHH.

3. Cruii mepenauu HHQOPMAaLHH.

4. JlenoBoe COBELIAHKE.

5. [leperoBopHBIii nporecc.

IIpakTueckoe 3ansaTue 8. KondpankTHbIE CHTYalHH B KOMMYHHKALHH,
Bonpocst 1115 06cyKIeHus:

1. OnpeeseHne TTOHATHS «KOHQITHKTY,

2. [IpodunakTiKa KOHQIUKTHBIX CHTYAIHH.

3. KoHCTpyKTUBHAs 1 HEKOHCTPYKTUBHAS KPUTHKA

Ipaktuueckoe 3austue 9. eaoan nepenucka. Ilpapuiaa odopmiaeHus: 10KyMeH-
TOB.
Bormnpocs! i 06CyKaeHUS:
1. OmpezieneHne MOHATHA «IEI0Bas MEPEIHCKaY.
2. Bupl muceM B ICTIOBOM IEPEITHCKE.
3. Pe3roMe ¥ OCHOBHBIE IIpaBUIa €r0 COCTABIICHHUS.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'HH

B npenojaBaHui JUCHHILTHHEBL «JleOBBIE KOMMYHHUKALKK H KyIbTYpa PEUM» HCIOJNb-
3yl0TCs pasHooOpasHble 06pa3oBaTeNbHble TEXHOJIOTHH KaK TPAJMIHOHHBIE, TaK H C IPUMEHE-
HHMEM aKTUBHEIX M HHTEPAKTHBHBIX METONOB 00YUECHHS.

AKTHBHBIE H HHTEPAKTHBHBIE METO/IbI O0yYEeHH:
—  Humepaxmusnas nexyusa (mema Nel-9);
— I'pynnosas ouckyccus (mema Nel-9);
—  Ananuz cumyayuti (mema Ne2-9);
—  Pasbop xouxpemuuix cumyayuii (mema Ne2-9).

6. OLIEHOYHBIE CPEJCTBA JUISI TEKYIIEI'O KOHTPOJISL Y CIIEBAEMO-
CTU, IPOMEKYTOYHOMN ATTECTALIMH 110 U'TOI'AM OCBOEHMUSI
TUCHUILTAHBI 1 YYEBHO-METOANYECKOE OGECIIEYEHUE CAMO-
CTOSITEJIbHOM PABOTBI CTYAEHTOB

Texy1LIHit KOHTPOJIb YCTIEBAEMOCTH (PEHTHHI-KOHTPOB 1, peHTHHI-KOHTPOJIB 2, PEHTHHT -
KOHTPOJb 3). TUIIOBBIE TECTOBEIE 3aMaHUs JUIS IIPOBEEHHS TEKYIIEr0 KOHTPOJIA IPUBEIEHBI
HHKE,



PeiiTnar-xonTpoas 1.
1.IToMex¥ 1 HCKa)KEHUS B IIPOLIECCE KOMMYHHKAIHH, IPENATCTBYIOLIHE TOCTHXCHHIO 3alaHHO-
o pe3ynbTara, Ha3bIBarOTCs
a) JECTPYKLHEH;
0) IuccoHaHCOM;
B) LIYMOM;
I') AMCrapMOHHEH

2.Co3naTelnb coO0IIeHHH - 3TO
a) [oJly4areib;

0) HCTOYHUK;

B) KO,

r) KaHan

3. MlHTepakTHBHAS CTOPOHA OOIIEHHS COCTOHUT B:

a) obMeHe HHpopManuel MeX Iy JTOABMH;

0) B opraHu3anyy B3aUMOJEHCTBUS MEXLY JIIOJbMH;

B) BKJIFOHYAT MPOLECC BOCTIPHATHA APYT Apyra MapTHEPAMH 110 OOIIEHHIO

4,CTHIb KOMMYHHKaIHH OCHOBAHHBINA Ha [IOMCKE B3aMMHOTO COTJIaCHs CTOPOH OOLIEHHMS 10 1O~
BOJY pPe3yNbTHUPYIOIIUX ACHCTBHI

a) OOBMHUTENBHBIHA CTHIIE;

0) MMpPEeKTUBHBIN CTUIIb;

B) CTHJIb YOEIKIECHHUS,

T') CTHJIb pa3pelleHus MpoOiIeMBl

5. CooO1eHrE COCTOUT U3:

a) BepOaNbHBIX CHMBOJIOB;

0) BepOanbHBIX H HEBEpOAIBHBIX CHMBOJIOB;
B) HeBepOaIbHBIX CUMBOJIOB

6. KoHkpeTHBIe 1 OOBEKTUBHEIE JaHHBIE:
a) GakTer,

0) unew,

B) MHEHUS;

r) Kpeao

7. Peakuus nomyyarens Ha cOOOLICHHE 3TO:
a) BOCIIPHATHE;

0) oOpaTHas cBA3b;

B) CPEACTBO KOMMYHHKAIHH;

I') KaHaJ KOMMYHHKallUH



Peii THHr-KOHTPOJIb 2
1. IIporiecc nepesosia cOOOLIEHAS B MBICIb:
a) KOOUpPOBaHHKE,
0) BoCIpUATHE;
B) 0OpaTHas CBA3b,
I') IEKOJUPOBaHHE

2. CrienMasibHbL MapIIpyT MM TEXHOJIOTHS, HCIIONb3yeMas JUIA MEPEaun COOOIEHH IoTya-
TEJIIO

a) CpeCTBO KOMMYHHKALIHIH;

0) KaHa]T KOMMYHUKALHH;

B) oOpaTHas CBS3b;

T') LIYMBI

3. IHCTPYKIMHU [0 BBINOIHEHHIO PabOT OTHOCATCS K:
a) HaNpaBJICHHBIM BHH3 KaHalIaM KOMMYHHKAIIHH;

6) HanmpaBJIeHHBEIM BBEPX KaHalaM KOMMYHHKallHH;
B) FOPH30HTAJILHEIM KOMMYHHKAIHIM,;

r) He()OpMaIbHBIM KOMMYHHUKAIMSIM

4, KOMMYHHKAIIHOHHEIE CETH B KOTOPBIX TYIHKH H KOHTPOJIEPHI MO0 OTCYTCTBYIOT, MO0 MOTYT
OBITH 000 IEHBI:

a) OTKPBITHIE;

0) 3aMKHYTEIE;

B) KOMOMHHPOBAaHHEIE

5. K oTKpBITOi KOMMYHHKAIlHOHHOM CETH OTHOCHUTCS:
a) cetsb TUNa «IlImopay,

0) ceth Tuna «Kpyr»;

B) ceTh THIA «Komecon;

I) CeTh THIA «3MEN»

6. YestoBeK, KOTOPEIil Yalle YeM ApyrHe WIeHbl OpraHu3alii, KOHTAKTUPYET ¢ BHEIIHEH cpe-
JIOH, BBIMOJIHSIET KOMMYHHUKATHBHYIO POJIB!

a) CTOPOXK;

0) cBsI3HOH;

B) JIJiep MHEHHIA;

') KOCMOIIOJIUT

7. TlompITKa JOTHYECKH IPOAHATH3UPOBATh HEKHE IPH3HAKH U C/IENIATh ONpPE/IeIIeHHEIH BRIBOJ O
JIPYTOM YEJIOBEKE H €ro IMOCTYIMKax

a) HICHTH()HUKALIHS,

0) sMmaTus,

B) peduiexcus



PeliTHHT-KOHTPOJIb 3

1. Dddexr «opeonay NposBIAETCA B TOM, UTO

a) IPyroMy 4esoBeKY IPHUITUCHIBACTCS [0 AHATIOTHH ¢ c0001 CBOM COOCTBEHHEIE Ka4eCTBa;

6) nepBOHAYATBEHOE OTHOLIEHHE K KAKOH-TO OIHOM YaCTHOM CTOPOHE JIMYHOCTH PaclpoCTpaHs-
eTCs Ha BeCh 00pa3 yenoBeKa;

B) mepBas HH(POPMALK O YeIOBEKe, CIIOCOOHA MOBIHATH Ha OCIIEAYIONEee OTHOLIEHHE K 3TOMY
YeJI0BEKY

2. [IpuBBIUHBIE YIIPOILEHHBIE IPEACTABICHH O APYTUX IPYINax JIOACH, 0 KOTOPBIX MbI PacIo-
naraeM cKyIHo# uHdopManuei:

a) CTEpEOTHIIbI;

0) mpenybexaeHus;

B) YCTAHOBKH

3. PeueBoe obmienne MeXIy cobeceIHHKaMU, KOTOPbIE HMEIOT HEOOXOAMMBIE ITOJIHOMOYHS OT
CBOMX OpraHM3aluil s yCTAHOBJIEHHUS IeIOBBIX OTHOILIEHHMH, pa3peIeHus AeN0BbIX MPobieM
HJTH BEIPAOOTKH KOHCTPYKTHBHOTO IIOAX0/A HX PEILEHHU:

a) KOMMEpYECKHE NIEPErOBOPEI;

6) nmenopas Oecena,

B) JICJIOBOE COBELIAHUE

4. Tlpuem Havana Geceibl, MO3BOJIAIOIIH KPATKO H3TOXKHTh CHTYALHIO HIIH IIPoGJIeMy, yBI3aB
ee ¢ cozepkanueM Oecenpl:

a) IIpHeM IPSIMOTo MOIX0Aa;

0) npueM CHATHS HANPSIKEHHOCTH;

B) IIpHEM 3alleTIKH

5. K cnexynsaTUBHBIM METOAAM apryMEHTallud OTHOCUTCS:
a) METO/I M3BIICUYEHHUS BBIBOJIOB;

©) MeTo/1 IPOTHBOPEYHS;

B) METOJI CPaBHEHUS;

I') TEXHHKA U3MEHEHHs] HAllPaBIICHHs

6. Bonee 2 heKTUBHBIM METOIOM BeJIeHHS KOMMEPUYECKUX [IEPErOBOPOB SABJIACTCS:
a) METOJ| MPUHIIUITHATBHBIX 1€PEeroOBOPOB;
©) METO/ MO3ULIMOHHOTO TOpra

7. IlenoBble COBEIaHMs, KOTOPEIE BEIYTCS B JUATIOTOBOM PEXHME, KOTIa pyKOBOIHTEIb 3a/1aeT
BOIPOCHI K&XIOMY YYaCTHUKY H ITOJIy4aeT OTBETHI Ha HHUX:

a) TUKTaTOPCKHE;

0) aBTOKpaTHYECKHE;

B) CETPETaTHBHEIE;

I') JMCKYCCHOHHBIE;

) ceoOOAHBIE



8. YyacTHHK COBEINAHMMA, KOTOPBIH yIIPAMO HH ¢ K€M He COIVIAIAcTCs, IPHBOAMUT MPHMEPEI U3
JIHYHOTO OIBITA, BO3BPALLAETCA K BOIIPOCAM, KOTODEIE YK€ PELICHBI:

a) GJIOKHPOBILHUK;

6) arpeccop;

B) IOMUHHUPYIOIIHHA;

T) yIaJUBIIHHCA

HpOMG}KyTO‘-IHaH aTTecTalusia 1o UToraM OCBOCHHS JHCIHMILJIHHEI IIPOBOAWUTCA B (bopme 3a4cTa.

L= - T U

11.
12.
15.
14.

15.

16.

17.

18.
19.
20.

Bomnpocs! K 3aueTy

ITporecchl OOLICHMST KaK COLHAIBHO-IICHXOIOTHYECKHH MEXaHH3M BO3ACHCTBHS B IIPO-
(beccuoHANBHON NEATETBHOCTH.

CyIIHOCTh MOHATHH «KOMMYHHKAIUHY, «Ie10Bas KOMMYHHKAIMD), KKOMMYHHKAI[HOH-
HBIH [TpoLiece».

TeopHst KOMMYHHKAIIHH.

DreMeHTEl KOMMYHHKaTHBHOIO IIPOLIECCA.

Posib peur U ee KyJbTyphl B 1€I0BOM OOIIEHHH.

Crunu peun.

Crrenndrika BepOanbHOH H HeBepOaTbHOH KOMMYHHKALIHH.
OcCHOBHBIE YePTHI O(UIIHAIBHO-EIOBOTO CTHIIA.

KoMmoHeHTH! HeBepOabHOM KOMMYHUKALKH.

. OcHOBHEIE KOMMYHHKaTHBHBIC 6ap1>ep1=1, HX THIIBI H IIYTH HX IIPEONOJIEHHA B ICJIOBOM

O0IIeHHH.

Tpynuoctu 3¢ dexTrBHOrO CiIyIanus.

Omnpenenenne TepMHHA KKOMMYHHKAIHHy. OCHOBHAs KJIacCH()HKALMI KOMMYHHKALIHH.
CoBpeMeHHBIe KOMMYHUKAIIHOHHBIE TEXHOJIOTHH B OPTaHH3aIlHH,

Crioco6nl mepenayn uH(opmannu. TpeGoBanus K (OPMHPYEeMBIM HH(POPMALUOHHBIM
MaTepHaam.

Buael o6MeHa HHpoOpMaHed B KOMMYHHKATHBHEIX Iponeccax. Oblnenne Kak KOMMYHH-
KaTHBHBIH TIpOIIecC.

Kpurepuu ouenky 3¢ ¢eKTHBHOCTH KOMMYHHKAaTHBHOTO Iporecca. Buiel aprymMeHTannu
B MEKJIHYHOCTHBIX KOMMYHHKALIUAX.

OcHoBHBIE QyHKIHH JeoBoi Gecensl. Bunmer 6ecen. DddexTHBHOCTE IeI0BOr0O pasro-
BOpA.

Tunel coBemanuii. [Iponecc moAroToBKH JEIOBBIX COBEIIAHMIA.
I[Mpecc-koudepenuus. Crennduxa NIpoBeIeHA IPecc-KOHPEPEHIHI.

Kputepuu onpenenenus 3Gp()EKTHBHOCTH BefieHHs eperoBopos. CTH/IM BeIEHHS Tepe-
roBopoB. [IpHHITUIIBI BEICHHUS IIEPETOBOPOB.



21. Lenu npesenranun. [Toarotoeka npezentanuu. TpeOoBaHus K BeAyIEMY IIPE3EHTALHUIO.
22. CamomnpeseHTanus. 3Ha4eHHE OIEXKIBI I CaMOTIPE3CHTALMH.

23. JlokyMeHTal[MOHHOe 00eCeYeHUE NEJ0BOH KOMMYHHKAIIHH.

24, CpencrBa KOJUIEKTUBHOH pabOThl B KOMIIBIOTEPHBIX CETAX.

25. COBpEMEHHEIE METO/IbI 00pabOTKH AeNoBOi HH(MOPMAIHH ¥ KOPIOPATUBHEIX HH(OpMa-
IIOHHBIX CHCTEM.

CamocTosiTeTbHAsi padoTa CTYEHTOB
[ToAroToBKa AOKJIAI0OB Ha BOMPOCEHL, U1l CAMOCTOATENBHOTO H3YUSHHU:

Tema 1. IlousiTie U MpeAMET OCHOB /1€JI0OBBIX KOMMYHHKALMH H 3THKETA,
Paccmompemy cnedyroujue 60npocel.

- CoBpeMeHHBIE KOHIIEIIUH Pa3BUTH KOMMYHHUKAIIMH.

- YpoBHH IIpobiieM KOMMYHHKALIHH.

Tema 2. KoMmmMyHHKAaTHBHBII nIpouecc.
Paccmompems credyroujue 60npochl:

- TpynsocTH B miepenade HHGOPMALIHH.
- OcHoBHEIE (hYHKIIHH KOMMYHHKAI[HH.

Tema 3. DdpPexTHBHBIE KOMMYHHKAIUH B OH3HECe.
Paccmompemu caedyowue 6onpocel.

- CTHIIH MOBEEHUS IPH CITYLIaHHH.

- YpOBHH CITyLIaHHUs.

- [Tomexu crymiaHusl.

Tema 4. [lcuxoorna KOMMYHHKAIUH B OH3Hece.
Paccmompems cnedyioujue 60npocsl:
- TIcHxoI0oru4ecKie MEXaHH3MbI BOCIIPUATHS B MEXIPYIIIOBOM OOLICHHAH.

Tema 5. [lenoBoii 3Tuker. IlpaBnia xopomero ToHa.
Paccmompemy crnedyrowue 6onpocet:

- busnec-aTHKET.

- OTHKeT TeNae(OHHEIX TIEPErOBOPOB.

Tema 6. Hepep6anbnbie kommyHukanuu B 6usnece. Ily0inyHbIe BHICTYIICHHS:
Paccmompemy credylowue 60npocsl.

- Bune myGnuyHOH peyn.

- OCHOBHBIE PEKUMBI ITyOJIMYHBIX BEICTYILUICHHH.

Tema 7. Yerable kommyHukanuu B 6usnece, Ileperosopsl.
Paccmompemp cnedyrowue 60npocul.

- Buner nenosoit 6ecenel

- Dransl 1e10Boi Gecebl.

- [TpuemMs! Hauana Oecenbl.

- JlenoBoe coBelanue (CeIeKTOPHOE).

- Criop B J1€I0BOM OOTIEHNH (IUCIIYT, IIOJNIEMHUKA).



Tema 8. KoHduIHKTHBIE CHTyallHH B KOMMYHHKAUHAX.
Paccmompemy credyoujue 60npocsl.

- Tunsl KOHQIAKTHBIX JTHYHOCTEH.

- OCHOBHBIE MOTHBEI KPUTHKH B KOMMYHHKAIMH.

Tema 9. lenoBas nepenucka. [Ipapnia opopmiieHnsi T0KyMEHTOB.
Paccmompemy cnedyoujue 60npocwl.

- @akcUMUIIbHAS TIEPENHCKa

- DNIEKTpOHHBIE ITHCHMA.

®OHJl OLEHOUHBIX CPENCTB IS IPOBENEHHS aTTECTAllMM YPOBHS C(HOPMHPOBAHHOCTH
KOMIIETEHIIUH 06yUaroIMXCsl [0 TUCIUIIIMHE OQOPMIIAETCS OTAEIBHBIM JOKYMEHTOM.

7. YYEBHO-METOJIUYECKOE U HTHO®OPMALIMOHHOE OBECIIEYEHHUE

JUCHHUIIJINHBI
7.1. KuurooGecne4eHHOCTh
HauMeHOBaHHME TUTEPATYPhI: aBTOP, HA3BaHUE, Ton KHHUI'OOBECITEYEHHOCTD
BHI H3[@HHs, U3aTeNbCTBO u3aa-
Ui KonaecTBo 3K3eMIUIAPOB Haymune B 3T€KTPOHHOM 616-
u3nanuii B 6ubnuotexe Bal'y moteke Bal'V

B cootBetcTBHH ¢ PI'OC BO

1 2 3 4

OcHoBHas nHTEpaTypa

1. Konosanenxo, M. FO. JlenoBble KOM- 2019 https://biblio-
MYHHKAIHH ;| YUeOHHUK M IPAKTHKYM JUIS online.ruw/bcode/444387
axanemuueckoro Gakanaspuara / M. IO.
Konopanenko. — 2-e u3J1., nepepad. u
no1. — Mocksa : M3natensctBo FOpaiiT,
2019, — 466 c. — ISBN 978-5-534-

11058-6
2. Pamnuxos, B. I1. JlenoBele KOMMYHH- 2019 https://biblio-
KaIuy : y9eOHuK 1yt 6axanaspos / B. I online.ru/bcode/425857

PATHHKOB ; OTBETCTBEHHBIH penakTop B.

I1. ParuukoB. — MockBa : M31aTenscTBo
FOpaiit, 2019. — 527 ¢. — ISBN 978-5-
0916-3496-0.




3. Cnusar, B. A. JlenoBbie KOMMYHHKa-~
uid. Teopus W MpakTHKa : y4eOHHK JUIs
akajiemuueckoro daxkaiaspuara / B. A,
CnuBak. — Mocksa : M3garenbcTBo
IOpaiit, Cnusar, B. A. JlenoBbie KOMMY-
uukaiuu. Teopus W npakTuka : y4edHHK
15 aka/ieMuaeckoro Oaxanaspuara / B.
A. Crnimpak. — Mockga : M3j1aTenscTBo
[Opaiit, 2019. — 460 ¢. — (baxanasp.
Axajiemuueckuii kype). — ISBN 978-5-
9916-3684-1.2019. — 460 c. — ISBN
978-5-9916-3684-1.

2019

https://biblio-
online.ru/bcode/426318

JlomoaHUTEN

bHAA JINTCpATypa

1. /Bsinowuncexuil, M. M. JlenoBeie KOM-

Mmynukaruu. Teopus u npakTuka : yueod-
nuk juis Oaxkanaspos / M. M. JIzsnonun-
ckuit, M. A, [Tunsrys. — Mocksa : 13-

narenscteo KOpaiit, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnosa E.JI., MextynapoQubli
KYJILTYPHBIH 0OMeH

M JICJIOBBIC KOMMYHHKAIHH [ DJICKTPOHHBI
i pecypc] / Macnosa E.JI. - M. : JlamkoB
n K, 2018. - 127 c. - ISBN 978-5-394-
03055-0

2018

http://www.studentlibrary.r
u/book/ISBN97853940305
50.html

7.2. UnTepuer-pecypebl

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPUAJIbHO-TEXHUYECKOE OBECHIEYEHUE JTUCHUIIJIMHBI
JLtst peasiusalii aHHON JIACHHITTIHHBL MMEIOTC CIICHHA/IbHBIC TIOMCIICHHS JUIs POBEACHHS

3aHATHIH JeRYUOHHO2O0 NIUNd, 3AHSMULL NPAKMUYECKO20 Inmund, 2PYynnoeulx U L{H()M({H()_)?(L:’Ihh'blx

K()HL‘}’."N)H?Cllﬂlfl, mexyie2o KoumpoJst u H}J().HBJIC’J)H?O‘IH()I:l' ammecmayuu, d maxKice nNOMeueHusl

OIS CAMOCMOAMENbHOT padompl; ayOUMOpull, OCHALCHHbLE MYLbNUMeOud 0bopydosanuem, day-

oumopuu 6e3 cney. 000pPYOOGaNUSL.

[lepeyetnb HCIIONB3yEMOTO JIMIEH3HOHHOTO MTPOIPAMMIIOr0 00eCTIeeHHSL: Microsoft Office.
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