Munucreperso Hayku u Beicmero odpaszopanus Poceniickoi Meepanun
GeniepalibHOE rOCYIapCTBEHHOE GIOUKETHOE 00pasoBaTeIbHOE YUpeK/ICHHE

BbIcuIero o0pa3oBaHus

«BuraiuMupCKHii rocyapeTBeHNbINH YHHBEPCHTET
umenu Ajtexcanjipa I'puropsesnaa n Huxoaas Ipuropsesnda CToieToBbIx»

(Bar'y)

YTBEPXJIAIO

Ipopexrop .,
110 dbpasoparesifidil nesrenbHOCTH

3 ﬂ A.A Tlaudumnos
(B SO 2019 .

N

MAPKETHUHI®

Hanpaenenne nojrorosku — 43.03.02 «Typusam

[Ipo¢uis/mporpamma noaroroku — «Texuonorus u OpraHH3aIus TYPUCTCKOH JIeSTEeIbHOCTHY

YpoBeHb BbICIIero 06pa3oBaHus — GakanaBpuar

®opma 0OyveHus — oyHas

ThyioeMrDCTS ek, ITpakTuy, JlaGopar. cpe, Mdopma npoMesKyToUHOI
Cemectp 3AHATHS, padoTsl, arTecTalMln
3au. eJ1,/ vac. yac. uac, .
yac. vac. (3K3./3auCT/3a4€T € OLEHKOIT)
3 3/108 18 18 - 72 3aueT ¢ OUeHKOM
Hrtoro 3/288 18 18 - 72 3a4eT ¢ OLEHKO

Brajmmup 2019




1. HEJHX OCBOEHHWS JUCLHHUITJIMHBI

Ilean ocBoeHust AMCHMIIHHBI — (OPMHPOBAHHE KOMILIEKCA 3HAHMH, 0A30BBIX YMEHHH M
HaBBIKOB B 00JIaCTH MapKeTHHTa JUls oOecleyeH s a/leKBaTHOH OpUEHTAllMH B COBPEMEHHOM COLH-
yMeE, 3HaThb OCOOEHHOCTH KYJIbTYPbl B3aHMOOTHOULIEHHH M NOBeJAeHMs MOTpedHTeNlel Ha phIHKe,
BJIaJIETh OCHOBAMH aHalIM3a PLIHOYHON KOHBIOHKTYPLI, 00001enus nudopMaluu o noTpednTesx,
MIOCTAHOBKE 11eJIeH MpoBeIeHust MAapKeTUHIOBBIX HCCIIeA0BaHU U BEIOOpaA MyTeH UX TOCTHIKEHMUSI.

3ajnaun:

- BBIABJICHUE, POPMHUPOBAHHUE U YJIOBJIETBOPEHHE MOTPEOHOCTEH;

- cOop, xpanenus, obpadoTka, aHaTH3 W OlleHKA HHPOPMAIMK, HEOOXOAUMOHN Ul OpraHu-
3allMK M YIIPABIEHHIO MAPKETHHTOBOH 1€ TE/IbHOCTH

- U3y4YEeHUE U [IPOrHO3UPOBAHHE cIipoca ¢ yyeToM TpeboBaHuit norpeduresiedl Ha onpeje-
JICHHBIX CEIMEHTaX PhIHKA;

- OpraHM3alHus, NPOBEJCHHE MAPKETHHIOBBIX UCCIIEIOBAHM W OlleHKa UX 3(PPEeKTUBHOCTH;

- pa3padoTKa KOMIIJIEKCca MapKEeTHHTa, B TOM YHCIIe: TOBAPHOMH, 1IeHOBOI, COLITOBOH U KOM-
MYHHKaITHOHHOM ITOJIUTHKH;

- ydacTHe B pa3pabdoTKe HHHOBAIMOHHBIX METO/IOB, CPEJICTB M TEXHOJIOTHH OCYLIECTBIICHHUS
MapKEeTUHTOBOM e TelIbHOCTH;

- paspaboTka 1poeKToB B 00J1aCTH MApKETHHIA H YYaCTHE B X PEaIM3alliu C MCIOJIb30Ba-
HHEM MH(OPMALMOHHBIX TEXHOJIOTHIA;

- aHAJIM3 U OlleHKa MapKETHUHIOBOH ACSITEeILHOCTH AJI pazpadOoTKH CTpaTeruy OpraHu3aliii;

- OpraHu3alys 1 OCyLICCTBICHHE MapKETHHIOBOH JEATEIbHOCTH.

2. MECTO JUCHHUIIJIMHLI B CTPYKTYPE OIIOII BO

Jucnnmianna «MapKeTHHD» ABJgeTCs AUCHMIUIMHON 0053aTeIbHOM YacT y4eOHOro 1iaHa
o HanpasiaeHHIo 43.03.02 «Typuzm».

IIpepeKBH3HTHI AHCHHUIINHBI:

Hucuuniauna «MapkeTHHr» Oa3upyeTcs Ha OCBOGHHH CTY/IGHTaMHU yueOHOro Kypea:

«JKOHOMHMKA OpraHM3allli», B 4aCTHOCTH yMEHHs OLEHMBATh HeOOXO/MMbIe 3aTpaThl Ha
peaM3allio MepOIIPUATHH U pacCYUTBhIBATH HX 3()()EKTHBHOCTS.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUWSA 11O JUCHUITJIMHE

IInanupyemeie pe3ysbrarhl 00y4eHHs 110 JUCUUIIHHE, COOTHECCHHBIC C MTaHUPYCMBIMH pPe3yJibTa-
tamu ocsoeHus OITOI1

Kon popmupyembix komrie- VYposenb [Inanupyemble pe3ynbTaThl 00yUEHHS M0 AHCIHITHHE
TEeHUMH OCBOEHHH XapaKkTepu3yloLue 3Tanbl (POPMHPOBAHHMS KOMIETEH-
KOMIETEHLIMH LM (MoKa3aTenn 0CBOEHHS KOMIETCHIMH)
/ 2 3
(OIIK-4). Cnocoben ocy- Ilonnoe ocBo- | Sname:
Wecmesn UCCIed06anue €HHE KOMMe- | - METOJbl HCC/CA0BAHMsA M aHaju3a pbIHKAa TYPHCT-
MYPUCIICKO20 PBINKd, OP2lili- TEHLHH CKHX YCIYT;
306bIBAMb NPOOAACU U NPO- - METO/bl NPOLAKHU M NMPOIBHIKEHUS aHAIu3a PhIHKA
AGUICEHIE MYPUCTICKOZO TYPUCTCKHX YCIYT M HOBbie (POpPMbI 00CTYKMBAHHS
nPOOYKMA norpedurenei
Ymems:
- AHAJIM3WPOBATE BHELIHIOK W BHYTPEHHIOO Cpey
OpraHu3alliH, BBIABIISITH €€ KIIOUYEBbIC DJIEMEHTBI M
OLIeHMBATB UX BIIMSHUE HA OPraHHRalINIo,
- NIPOBOIMTL MAPKETHHIOBblE HCCNEI0BAHMS, HATIPAR-
JIEHHbIE HAa W3YYEHHE PbIHKA TYPUCTCKUX YCIIYT;
- pa3pabarbiBaTb U PeaJW30BbIBATh NMPOrpaMMmbl Npo-




Aa< W NPOJIBMIKEHHA TYPUCTCKOrO MPOJIYKTA.
Bradems

- HaBbIKAMM [1POBE/ICHUS MCCEN0BAHUS PhIHKA TY-
PHUCTCKHX yeayr;

- HaBbIKAMM MPOIAKH TYPUCTCKOTO MPEIIPHATHSL.

- HaBbIKaMH (OPMHUPOBAHMS KOMIIEKCA TPOJIBHIKE-
HHUS TYPUCTCKOI'O TPEANPHATHS.

(1IKO-1) Cnocoben opeanu-
3066IGAMb PAOOMY UCHOAHU-
menetl, RPUHUMAMb pewenue
00 opeanusayuy mypucmeroi
deamenbrocmu

3nams:

= OpraHH3alHOHHbBIE OCHOBBI TYPUCTCKON HHILYCTPUH,
CTPYKTYPY TYPUCTCKOH OTpaciiu,

OCODEHHOCTH NPaBOBLIX M XO3AHCTBEHHbBIX OTHOLIE-
HUHA MEX/1Y YHaCTHHKAMH TYPHCTCKOM J1eATe/IbHOCTH:
YVuvems:

- pacnpesenuth 00A3aHHOCTH B ciepe OpraHM3aliMu
M OCYLUECTBIEHH MAPKETHHIOBOH AesATebHOCTH
Cpelu COTPY/IHUKOB TYPUCTKOH OpraH13alliu
Bradems:

- HaBBIKAMH OUEHKH 3(P(PEeKTHBHOCTH OpraHu3aLmu
MapKETHHIOBOH /1esITe/IbHOCTH, B TOM YMCJIE OTIE/b-
HbIX €€ HCIOJIHUTENEeH

(TTKO-5) Cnocoten naxvo-
QUMb anaiuzUPOsamy 1 06-
padamulams HAyYHYIO UH-

popmayuio ¢ chepe mypuzma

3name:

- METO/lbl /ISl MCCIICAOBAHHUSA PbIHKA, TEXHOJOrMYe-
CKHX W YNpaBJIEHYECKUX WHHOBALMA B TYPHUCTCKOI
cepe

-METOAbl H3YYeHHE YAOBJICTBOPCHHOCTH M JIOANLHO-
CTH noTpeduTenei, NpoBeaeHUs MOHUTOPHUHIA Kaye-
CTBA OOCIY)KMBAHHA B OPraHn3aLusX cepbl TypH3Ma.
- METO/bl MOWCKa MH(OPMALIMK B INI0OANBHBIX MH-
(opMaLMOHHbIX CETSIX M APYrHX UCTOUHHMKAX.

Vaemn:

-OCYILECTRIIATE  MCCIICIOBAHHE  PBIHKA TYPHUCTCKMX
YCIYr, B TOM 4ucie B 00J1aCTH OLEHKH Y/10BIETBO-
PEHHOCTH M JIOAILHOCTH NOTpebuTeneii,

- TIPOBO/IMTH MOHHTOPMHI Ka4yecTBa 00C/1y:KMBAHHS B
opranusaumax cepol Typusma.

-OCYUIECTBIIATL  Haxoxaenue W cbop Tpebyemoii
HayuHOH MH(OpMaLK B r1oBaibHbIX HHOPMALMOH-
HBIX CETAX W JIPYTUX HCTOYHHKAX NMPOdEccHoHanbHOM
MH(pOpPMaLHH.

Baademn

-HaBbIKAMH TPOBEJIEHH MapPKETHHIOBLIX HCC/IE10BA-
HUA pbiHKA B 00J1aCTH aHanu3a KOHKYPEHTOR, NOTpe-
Guresneii, npeanpusTys,

-HaBBIKAMH OLEHKH YJIOBJICTBOPEHHOCTH W JIOATBHO-
CTH NOTpeOHTENEH, a TaKkIKe OCYIIECTBIEHHS MOHUTO-
PHHI KauecTBa 00CTYKHBAHMS,

-HaBblkaM# cOopa Hay4HON MH(pOpMaumKu B r106asb-
HBIX HH(OPMALIHOHHBIX CETAX M APYFMX MCTOYHMKAX
MpodeccHORaNBHON HHpOPMAaIIHK.




4, OBBEM U CTPYKTYPA JUCIHUIIJIMHbI

TpyL0eMKOCTh THCIMILTHHBI COCTABIIAET 3 3a4ETHBIX eMHAIpL, 108 Yacos

Buubl yueOHol pabo-
ThI, BKJIIOHAs CaMo-

} crosTenbHylo paboTy | Ofbem yueb- T?}?puh;;o
= CTYZICHTOB HOIi paboThl, — yOJ'lSl .
No B 2 W TPYAOEMKOCTh (B | ¢ mpuMeHeHH- l‘l&BalgMOC"l}",H
© | HaumeHoBaHue TeM W/ UK 9 5 yacax) €M MHTEpAaK- ’
n/ 2| ¢ (opma npo-
pa3eNoB/TeM IHCLMIUIMHBL | & | o o THBHBIX METO- .
n Ol 5 = 2 OB MEYKyTOUHOH
2 E (9 E oz aTTecTaluu
| E|fEl 28 Q| (Buacax/%) .
2 |EZ| 8 g 5 (no cemecm-
= § 8| & S pam)
= | =
1 CylIHOCTD, LIEJTH, OCHOB-
e
Hble IPUHLIMIBI U QYHKLMH 3112l 2 5 3 2/50%
MapkeTuHra. MapKkeTHHro-
Bas cpenia
2 MapkeTuHrosas HH{poOp-
MaLus: MOHSITHE, BU/IbL, 3| 34 2 2 8 2/50%
MCTOUYHHKH MOJTY4EHUs
3 MapKeTHHTOBBIE HCClle10- R ——
BaHMA: METOALI UccaeaoBa- | 3 | 5-6 [ 2 2 8 2/50%
i KOHTposab Nel
4 CermeHTauus pbiHka. Bel-
GOp LEeJIeBOro CerMeHTa 1 31781 2 2 8 2/50%
CTpaTeruy 0XBaTa PhbIHKA.
5 KomMriieke MapKkeTuHra: 9-
preTH 3 2 | 2 8 2/50%
TOBapHas M0JUTHKA 10
6 Kommneke MapKeTHHra: 3 11- 2 5 8 2/50% Peiitunr-
LIeHOBasl 110JIHTHKA ]2 KOHTpoJb No2
7 Kommneke MapKeTHHTa: 13-
e M PR 3 2 | 2 8 2/50%
cOBITOBAS TTOJTHTHKA 14
8 KomMrineke MapKeTHHTa: 15
KOMMYHUKALMOHHAs Monu- | 3 16 2 2 8 2/50%
THKa
9 | Crpareruyeckuii mapke-
17- PedTunr-
THHI: NIOHATHE, BUAbI cTpa- | 3 2 2 8 2/50%
reruii 18 KOHTpOJIb Ne3
B cemMec 3a
cero 3a 3cemecTp 108 | 18 | 18 72 18/50% aere
OLIEHKOH
Hanuuue B aucuunnuxe KIT/KP - -
3auer ¢
HToro no gucuMiMHe 108 | 18 | 18 72 18/50% ater ©
OLIEHKOH

Conepmaﬂne JIEKHHOHHBIX 3aHATHH M0 AMCHUIIHHE

Tema 1. CynnocTb, Lie/IH, 0OCHOBHbIE IPHHLMIbI H GYHKIHH MapKeTHHra. MapkeTHH-

roBasi cpefa OpraHH3alMu H ee CTPYKTYpa

PhIHOK Kak ycloBHE M OOBEKTHBHAs DKOHOMHYECKas OCHOBA MAapKETHHTA. ConmanbHo-
IKOHOMHYECKasl CYHIHOCTh M cojepikaHne MapkeTuHra. OCHOBHBIC MPHHIMIIBI MAPKETHHIA. DyHK-
MK MapkeTuHra. Pojib M 3Ha4YeHHE MApKEeTHHIA B ACATEIbHOCTH HPEAIPUATHS. DBOMIOLHS KOHIIETI-
1IM¥ MapKeTHHra. THIIbI MapKeTHHTa B 3aBUCHMOCTH OT BHJIa TOBapa. MapkeTunr yciayr. Tuibl map-
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KCTHHIA B 3aBUCHMOCTH OT COCTOAHMSA CHPOCA HA PhIHKE: KOHBEPCHOHHBIH, CTUMYIHPYIONTHI, pas-
BUBAIOLIMH, PEMAPKCTHHT, CHHXPOMAPKETHHT, 110/J1EPKUBAIOLIHI, JAEMAPKETUHT, TPOTHBOJIEHCTRY-
FOLLMH MapKeTHHT

M3yuenue Brermneit cpesbl. MakTopsl Makpocpe sl MapKeTHHIa H X XapaKTepHcTHKa (J1eMo-
rpaduyeckue, KOHOMHYCCKHE, PHPO/IHBIE, HaY4YHO-TEXHHUYCCKHE, NOJUTHKO-ITPABOBBIE, COIMAlIbL-
HO-KYILTYpHBIC). HerocpecTBenHas BHEIUHs cpela MapKeTHHIa H e¢ COCTARIISIONINE (mokymate-
/1, TOCTABIIHKH, KOHKYPCHTBI, TIOCPE/IHMKH, KOHTAKTHBIE ayIUTOPUH). AHAIN3 MAKPOCPEIbL.

Tema 2. Mapkerunrosas nadopmanus: nousTue, BUAbL, HCTOUHHKH NOJIyYeHHSsI

Herounnky u Bubl MapkeTHHroBoit HHGOpMarmu, MeTon! nosy4denus uadopmauuu. |lep-
BUYHAs U BTOpUYHAS HH(popManusa. MapKkeTHHroBas HHGOPMAIHOHHAS CHCTEMA.

Tema 3. MapkeTHHIOBLIC HCCICIOBAHMS: METO/IbI HCC/IEI0BAHMIL

[lesn, 06BEKTEI M METO/IbI MAPKETHHIOBBIX HCCIEORAHMH, I IOHSTHE MapKETHHIOBBIX HCCJIe-
JIOBAHMH M MX OCHOBHBIC HanpabjieHus. [1polenypa MapkeTHHIOBBIX HCCIE0BAHMI, BUbI Mapke-
THHTOBBIX HcclienoBannid. Merojsl cbopa nndopmannu. Habmogenne, O1po¢, IKCnepuMeHT. Tex-
HUKH O1poca (aHKETUPOBAHHE, KCICPTHOE MHTEPBLIOHPOBALINE, [AHETBHOS ucclieoBanue, (pokyc-
rpynibl). Buas skcnepumeHToB.

Tema 4. Cermentanus peinka. Boi6op weaesoro cermenta n CTPATEerHH 0XBAaTa PhIHKA

Cermentauus poinka. [IpHHIMNGL, UeIM M 3aa4i PHIHOYHON CerMeHTALIMN. Cermenrarnius
DBIHKA Ha OCHOBC 3a/lAHHBIX KPHTEPHEB: COLMAIBLHO- YKOHOMHYCCKHX, [eOrpauueckux, JeMorpa-
(rteckuX, STHOrpadHUCCKUX, NCHXONOIHYECKHX, MOBEIEHUCCKHX. KOMILICKCHbIe KPUTEPUH cer-
MCHTAIUH PBIHKA. OCOOEHHOCTH CCrMEHTAlu phIHKa yeayr. [ToHsTus: «PBIHOYHOE OKHOY», «PBIHOY-
Hasl HULIA», «leJICBOH PhIHOK». CerMeHTanus 1o noTpebuTesisim (mpodumio norpedurens). Cermen-
TauuA 1o npoaykry. CerMeHTalms 110 KaHajaam cObITa,

[TonsTre nenesoro peitka. BiGop 1ENeBOro pelHKa M ONTHMANLHO! PBIHOYHOH HMIIIH,
OlleHKa eMKOCTH W TIPUBJIEKATEIBHOCTH CErMEHTA pbiHKa. BbIOOp cTpaTerun oxBara peiHKa: Heud-
(pepeHIMPOBANHbII MAPKETHHT, KOHICHTPHPOBAHHEII MapKeTHHT.,

Tema S. Komiuiexe MapkeTHHra: ToBapHas moJiHTHKA

Ilonsitne ToBapa, ero kmaccudukauus, KOHKYPEHTOCIOCOBHOCTE TOBapa, MHOI'OYPOBHEBast
MOZCIIL TOBAPA, XapaKTePUCTHKH ypoBHEi. JKU3HEHHbIH 1K) TOBapa, (JOpMUpPOBaHHE TPOLYKTOBO-
ro noprdess. Knacendukaims HoBOro ToBapa, STarnbl co3anus HOBOIO Tosapa, (pakTopsl ycrexa u
HEYJ1a IIpH BRIXOJIC HOBOT'O TOBApPa Ha PbIHKE. ACCOPTUMEHT H HOMEHKIIATYpa.

Tema 6. Komiuiexe MapKkeTHHra: nenoBast moJHTHKA

Llena: nonstue, naznauenue, kiaccnduxarnus. Bretnue u BHYTPEHHHE (PAKTOPBI, BAHSIIONHE
Ha HasHauyeHue Lenbl. MeTo/bl pacueta ted. CTpateruu 1eHo06Pa30BaHMs HA HOBBIC TOBaphbl U TO-
BapeI-1y0smikathl. TakTuka nenoodpazosanus. I'ocyrapersenmoe peryaupoBaHue 1eH

Tema 7. Komiuieke MapkeTHHra: cobIToBast NOJIMTHKA

Kananer pacnpejiesienus: nousitue, nasnavenue, (GyHkumm, YPOBHH. BUBI U cHCTEMBI KaHa-
/0B pacnpeenchus. Mapkerunrosbie cucremsl pacrpejiesnenus. Toprosoie MMOCPEIHUKH: MOHATHE,
HA3HAYCHHC, BHJIbI (PO3HMYHEIC I ONTOBbIE MPOJIABILI) U UX HOBMIABL Kpurepnn BBIOOPA TOPTOBBIX
nocpeannKkos. TosaposBIKeHHE: cr1ocoObl 00PabOTKH 3aKa30B, CKIIAAHPOBAHHE U BLIOOP TpaHcIop-
Ta.

Tema 8. KoMmutexe MapKeTHHIa: KOMMYHHKAIMOHHAS TI0JHTHKA

MapkeTunrosble kKoMMyHuKaiu. Peknama: moxsue, HazHavyeHue, Knaccudurarms. Ceszn
¢ obuwecrennocTrio. TIpsMoii MapkeTHnr. MeTonl CTUMYJTHPOBAHHMS: LIEHOBbIE M HEICHOBBIE,
Beierasku, apmapin. Crioncopetso. Bper. Toprosas mapka u ToBapublit 3HaK. OCHOBHDBIC
lpHeMbl Mepyan/iaiisunral2 B toprosie. POS-marepuanst. Hecrangaprisle Busibl IIPOJBHIKCHHS:
BUPYCHBIH MApKETHHT, NAPTH3aHCKUH MapKeTHHT, event-MapKeTHHT, product placement u T.11.

Tema 9. Crparernveckuii MapkeTHur: NOHATHE, BU/IbI CTPATEruii

OCHOBHBIE TIOHATHS CTPATCrHYECKOTO MapPKETHHIA (MUCCHS, BH/ICHHE, LIEJIM MapKeTHHId,
MAPKCTHHIOBAS CTpATeris, MAPKETHHIOBaA TakTHKa). Bujbl ctpareruii. Metoms! opmuposanus
crpareruit. Hoprdensurie crpareruu (marpuis: BKT, Mak-Kunsu). Crparernn pocra (Marpuma U.



Anco(da). Konxypenrnsie crpareruu (Marpuua M. lloprepa). @yHKIHOHANBLHBIE M MHCTPYMCH-
TajibHbIC cTpaterud. SWOT-aHanus kak MeTos1 pOpMUPOBAHHUS CTPATETHH NPeANPUATHA.

Cozaeprranne NpakTHYeCKHX/TA00PATOPHBIX 3AHATHI 10 M CIHTLINHE

Tema 1. Cymmnocrs, e, 0cHOBHBIE IPHHIHIIBI U (bynkunn mapkerunra. Mapkerun-
roBasi cpe/la OPraHU3alMM U ee CTPYKTYpa

Pemenne curyaunonnsix sagayq. Jlokiamr

Tema 2. Mapkerunrosast undopmaimsi: mousitue, BUAbI, HCTOUHHKH noJy4eHHs

Pemnenne curyaunonunsix 3anay. Jlokuausl

Tema 3. MapkeTHHIOBbIC HCCIEIOBAHNST: METOAbI HCCIC/10BAHMI

Pemenne curyammonnsix 3agau. Jloknamsr. [loaroroska K MPOBEACHUIO MAPKETHHIOBOI'O
HCCIIe/IOBaHHA 110 3aJaHHON TEMaTHKE

Tema 4. Cermenranust peinka. Boi6op meaesoro cermenta u CTPATErHH 0XBATA PbIHKA

Pemenne curyanunonnsix 3agay. JIokmaim..

Tema 5. Komrutexe mapkerunra: ToBapuas nomruka

Pemenue curyanmonnsix 3anau. Jlokmansl. [IpoBeneiue KOMIICKCHOTO aHAIM3a accopTH-
MEHTa KOHKPETHOTO IPe/INPUSTHS

Tema 6. KoMnuieke MapkeTHHra: 1leHOBAsI OJIMTHKA

Perienne cutyaunonnsix sanayq. Joknaer. Iposenenus CPaBHHUTENLHOIO aHaJM3a I[eH KOH-
KPETHBIX MPEAnpHUsTHI

Tema 7. Komnieke MmapkeTuura: cobIToBasI 0JIHTHKA

Pewenne cutyanmonnpix 3anau. JIokaasl. AHamu3 cOLITORBIX KaHAIOB KOHKPETHOIO 11pejI-
HPUSTHSA

Tema 8. Komniexe MapkeTnira: KoOMMyHHKAIHOHHAS MOJTHTHKA

Pemenune curyannonnsix 3anau. Jloknaasl. OneHka () PEKTHBHOCTH KOMMYHHMKAIIHOHHOI
IOJIMTHKH KOHKPETHOTO HPEANPUATHS

Tema 9. Crparernyeckuii MApKETHHT: OHATHE, BH/IbI crpaTerui

Pewenne curyaunonneix 3amau. JoK/abL. [Toctpoenune marpui BKI', Mak-Kunsu, W,
Ancodda, M. IToprepa juist KOHKPETHOTO npeanpustus. Ilposenenne SWOT-ananus juis KoHkper-
HOIO IIPE/IPUSTHS

5. OBPA3OBATEJIbBHBIE TEXHOJIOT' UM

B npenonapanun mucummmunn «Mapremunay UCIIONB3YIOTCS pasHooOpasHble 00pa3oBa-
TCILHBIC TEXHOJIOIHH KaK TPa/IMIMOHHbIE, TAK U ¢ IPUMEHCHHCM aKTHBHBIX H HHTEPAKTHBHBIX Me-
TOJIOB 00yUCHHUSI,

AKTHBHBIC M MHTEPAKTHBHbIE METO/IbI O0YYCHHS

— Humepaxmuenas nexyus (memor Ne 1-18);

= Anauus cumyayuit (memvor No 1-18);

— Pasbop kouxpemnvix cumyayuii (memvr No6, 10-14, 16,18)

Huis oueHuBanMs pe3yibTaToB OOYYEHHS! CTY/EHTOB (3HAHMS) HCIOJL3YKOTCS ClIEAYIOIIHE
POLEYPBI U TEXHOJIOTHU:

— mecmuposanue,

— unousudyaibHoe cobecedosanue,

— NUCbMEHHbLE OMEENTbL HAd BONPOCHL.

Hsi oueHuBanus pesyinbTaToB 06y4eHHs CTYICHTOB (YMETb, BIIaJIETh) MCIIOJIB3YIOTCS Clledy-
IOLIHE MPOLEAYPb! U TEXHOJIOIHH;

T NMpaKmuieckue KOHMpOoaphle 3a0anus, SKIOUAIOWUX 00HY WAL HECKOAKO CUMYAYUOHHbIX
3adau (6onpocos) ¢ Guoe Kpamroi hopymyruposku oeticmeuti (Komniexca deticmeutt), komopeore
crnedyen 6uInoAHUMb, U ONUCANUE Pe3yIbmamd, KOMOPBIU HYIICHO ROLYHUNb.
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— 3A0aNUA 1A YCMAHOGIEHUe RPAGUILHOL NOCICO0BUMENbHOCY, G3AUMOCEI3AHHOCIL Oeili-
CMGUL, GbLACHEHUS GIUAHUA PASIUYHBIX (DAKIMOPOB HAl Pe3yibmamel 6bINOAHEHUS 3A0AHUS,

— yemanogienue nocied0samensHocmu (ONUCams aiopumm 6bINOIHEHUA oeticmaust),

— Haxodcoenue ounbok ¢ nOCACA06AMeNLHOCMY (ORPEOeNUMb NPAGUILHBIT sapuanm nocie-
dosamenbHoCmu Aetcmeut),

— 6b100p naubonee nOOXodsuyett MemoOUKy NPOGEOCHUS ANATU3A;

= GblAGIeHUe OWUOOK 6 Pe3yibmame nposedenus anansd.

6. OLNEHOYHBIE CPEJICTBA JIUISI TEKYILIEIO KOHTPOJIS YCIHHEBAEMOCTH,
IMMPOMEXKYTOYHONH ATTECTAIIUU 110 UTOTAM OCBOEHMSI
JAUCHUTIIMHBI 1 YYEBHO-METO/JMYECKOE OBECIIEYEHUE
CAMOCTOSITEJIBHOU PABOTHI CTYJIEHTOB

Texymuii KOHTpoIIL ycreBaemMocTH mpoBoAUTCA B (hopMe PECHTHHI-KOHTPOJISL TPH pasa B ce-
MecTp. THIIOBBIE TECTOBEIE 3a/[aHUsI [UIsl IPOBENICHHUS TEKYIIETo KOHTPOJISI TIPUBC/ICHBI HHKE,

Tecm Kk peitmunz-konmponio Ne 1
1. Mapkerunr - 3to
A) IeSTeILHOCTD, HANPABIICHHAS HA Y/I0BIETBOPEHHE HYKI M HOTpeOHOCTEH JIFoIel mocpeacTBOM
oOMeHa
B) 510 npesinpunumarenbekas aestennHoCTS, NpeBpatiaromast MOTPeOHOCTH MOKYIATENS B J0X0/Ib]
[IPOM3BOIUTE]IS
C) 510 0OMen ToBapaMu, Tpe/INPUHIMATEIBCKAS AEATEILHOCTD
D) 910 ynyuinenue xKu3Hu, npeapuHAMATEIbCKAS JIEATEILHOCTD
E) oTo Mexanusm ynpasienus, npou3BoICTBEHHAs ACITEbHOCTD
2. OcHOBHBIC EJH MAPKETHHT 2
A) ynyduienue «kadectsa xusHu». CoKpallenue 3arpar. [Tonyuenne MakcuMallbHO BO3MOKHOI
npuObLIK. [ToBRIICHHE KaueCcTBa MPOYKIIHH
B) nocruikenne MakcuManbHO BO3MOKIOIO YpOBHS NOTpeGiieHus, MOTPeOUTENLCKOH YJIOBJIETBO-
PEHHOCTH, pa3HOOOpa3Ks TOBAPOB, YAYUIIEHHE «KAYCCTBA KU3HI»
C) yMEHbIICHHE M3/IEPIKEK [POM3BOACTBA. YIIYUIICHHE «KAUECTBA JKH3HIY. M3yuenune norpebno-
cTei notpebureieii 1 UX U3MEHEHHIT allbTEPHATHBHBIX H3J[epIKeK Ha IPOU3BOJICTBO TOBAPOB
D) Jlocriskenne MakCHMaTbHO BO3MOIKHOTO BBICOKOTO YPOBHSI notpednenus. Obecrieuenne max-
CHMAJILHO BO3MOYKHOTO pazsHO00pasHs TOBAPOB. YIIYUlLIEHHE «KAUSCTBA SKH3HH»
E) Monononunsanus peitka, yiiyuiienue KauecTsa s»KH3HM, COKpallleHHe 3aTpar
3. OcHOBHBIEC KOHUENIHH YIPABJIEHHS MAPKETHHIOM
A) KoHnenuus copepiieHcTBoBaHMS Npou3BoscTBa. Konunenmus COBEPUIEHCTBOBAHHS PEKIAMHOMN
Komnanuu. KoHuenuus cosepinencTsoranus Tosapa. [Ipornosupopanue crpoca. Konuenims co-
LHMAJILHO-DTHYHOI'O MApKETHHIA
B) KoHuenuus coBepleHcTBOBaHMS peKklIaMHOIl AeATeNBHOCTH. KoHIenms COBEPILIEHCTBOBAHHU A
Topapa. Konuenuus npoussosictsa. Pazpaborka ToBapHoro accoprumenta. KoHIEHIHS COMHATLHO-
THYHOI'0 MapKETHHTa
C) Konuenuus copepuienctsoBanus npoussoactsa. Kounernmms COBEPIIEHCTBOBaHUS ToBapa. Mu-
TCHCH(UKALA KOMMEPUECKHX YCH/IHi. OpHEHTALMs Ha HYXKILI U 0TpeOHOCTH KIMEHTOB. BHej-
PeHHE COLHAILHO-3TUYHOIO MAPKETHHIA
D) Buexpenue conmanbno-stuunoro mapkerunra. Konnenuus COBEPILIECHCTBOBAHUS PEKJIAMHOM
jeaTeIbHOCTH.  KOHIENHNS COBEpPIICHCTBOBAHMS POH3BOACTEA. [IpornosupoBanus usmenenuii
cripoca. PaspaboTka ToBapHOH HOMEHK/IATYPBI
E) Konnennus cosepuienctsosanus Tosapa. BHejipenue conmanbHo->THYHOrO MapKeTHHTA. Paspa-
00TKa TOBAPHOI HOMEHKIATYPEI



4. Mapkerunrosast epea ¢pupmblI - 910

A) 9TO COBOKYIHOCTL aKTHBHBIX CYOBEKTOB H CHII, ACHCTBYIOIIMX 32 Ipe/ieiaMi (PMPMbI | BIIHSI-
IOIIHX Ha BO3MOXKHOCTH PYKOBOJICTBA CIIyKOOH MapKkeTHHra yCTaHABIMBATh K MOJUICPIKUBATE C 1Ie-
JICBBLIMH KIIHCHTAMH YCIICIIHOE COTPY/IHHYECTBO

B) aT0 Bee skonoMuueckue cyObexTh, ¢ KOTOPBIMH (PHpMa CTAIKMBAETCA B TIpoliecce CBOeH jes-
TEJIBHOCTH

C) 910 HerocylapeTBeHHbIe CyOBEKTHI, JIeiiCTBYIONHE Ha PBIHKE, BMECTE ¢ JJaHHO# (hupmoii

D) 510 topuanueckue snia, napruepsl GUpMbI

E) ato nocrasumku

5. CoBpemMeHHbIiT 06JIHK MapKeTHHTa copmuposalics

A) B 70-¢ Tozb!

B) B Hauane XX Beka

C) B KOHIIE ITPOMIJIOro Beka

D) B 30-50 ronpl

E) B 40 roae!

6. OcnoBubIME QaKTOpPAMH MAKPOCPEAbI SIBJISIOTCS

A) neMorpaduueckue, SKOHOMUYECKHE, TIPHPO/IHBIE, Hay4YHO-TEXHUYECKHE, IIOJHTHUECKHE, (DaKTO-
PBI KYJILTYPHOTO OKPYKEHUs

B) coumanbuo-nonurnyeckue, naydHo-rexHmyeckue, OKOHOMMYECKHE, NCUXOrpadyuecKte, MpH-
pojiHbie, (hakTOphl KyILTYPHOTO OKPYKEHHS

C) 9KOHOMHYECKHE, TOIUTHYECKHE, IeMorpaduIecKye, IPUPOJIHBIC, KYJILTYPHBIC, TOBE/JICHUECKHUE
D) nemorpaduueckue, sxonommueckue, [IPUPOJIHBIC, KYJILTYPHBIE, TOBEIEHYECKHE

E) dbaxrops! kymsTypHOro okpyskenus, mosejaeHuecke, ncuxorpaduueckue

7. UeX0AHBIMI OHATHAMH MAPKETHHIA SIBJISIETCS:

A) HyKJ1a, 10TpeGHOCTE, ClIpoc, ToBap, CACTKa, 0OMeH, PBIHOK

B) anasnus, nnanuposanue, npetsopenne B xku3HbL U KOHTPOJIb

C) roBap, uena, cObIT 1 MPOJIBUKECHHE

D) nponssomrens, onroBast TOPro.iis, po3HHYHAS TOProBIIs, oTpeduTeIh

E) uena, roproeis, norpeburels, aHanus

8. K npunumnaM MapKeTHHTOBOI e TeNLHOCTH 0THOCSIT

A) BBITYCK TOBAPOB, COOTBETCTBYIOIIMX CIPOCY MOTPeOHTE/s

B) Bo3zeticTBre Ha puinoK

C) opranusanus ToBapoBHKEHHs M ITPOJIANK

D) Bececroponnee usyuenue norpebutesieii, HX BKYCOB 1 03KHIaHHii

E) nponssoauts 1o, 4T0 noKynaetcs, a He npoaBaTh To, 4TO [IPOU3BO/IUTCSI

9. OcHoBHBIC GYHKUHE MAPKETHHIA B COBOKYITHOCTH — 3T0!

A) 00pa3 MBILITICHUS, IPOM3BONTE TO, YTO IIPOJACTCS U CTUMYJIMPOBAaHUS cObITa

B) nenooGpasopanwue, npoasuxenue u BBIITYCK TOBapOB

C) ucciienoBanme phlnka, IIAHUPOBAHUE TTPOM3BOJCTBA U COBITA OPOAYKIHMH, IPOJBHIKEHHE TOBA-
POB M ycayr

D) npousBoacTBeHHAs N€ATEILHOCTE

) cObrroBas pesresbHOCTD

10. Koraa opranusanus yaosaerBopena csoum TOProBLIM 060POTOM, TO BH/I CIIpOca:

A) CKpBITBIH cripoc

B) nosnHonenusi ciipoc

C) upe3mepublii cripoc

D) HepanmonanbHbIit clpoc

E) panmonansusiii cripoc

1. Ciennduyeckue Gopmpl YA0BJICTBOPECHHS Y€I0BEYECKHX HY K/

A) LEHHOCTH

B) ToBapnl

C) obmen



D) pbinku
E) notpebrocrtu

12. TlorpeGuren 0T1a10T IpeANOYTE e JOCTYIHBIM M JICHIEBHIM MPOIYKTAM — ITO

A) TIPOJIyKTOBO-OPHEHTHPOBAHHAS KOHIICTTI[HS

B) opuenTipoBannocts Ha npojaku

C) IpOM3BOICTBEHHO-OPUEHTHPOBAHHAS KOHIIEITIMS

D) xonnenuus Mmapketunra

E) ToBapnas koHuemnums

13. IoTpedutenn oraaoT NpeanoyTenue TOBapaM, NpeVIaralomuM HAHBBICHIEE KAYECTBO,
oJ1ajaromee JIyMMIAMH CBOICTBAMHU H XaPAKTEPHCTHKAMH — 3T0

A) NPOJIYKTOBO-OPHEHTHPOBAHHAS! KOHIIETIHS

B) opuentupoBannocTs na npomaxu

C) Npou3BOACTBEHHO-OPUEHTUPOBAHHASI KOHIICTIIIUA

D) xonnemnust MapkeTHHra

E) Topapnas konnenius

14. IIpoTuBo/eiicTBHE ClIPpOCY HA TOBAPKI BPeAHbIE /Ts1 310POBB, ITO

A) upe3mepubiii cripoc

B) Heperyiisiphblit cripoc

C) neparHoHaIbHLIN crpoc

D) orcyrerBue cnipoca

E) perynspusrii cripoc

15. K ocHOBHBIM cnitam, elicTBYIOIIMM B MEKpOCpe/e (pupMBI, OTHOCHTCH:

A) NIOCTABILMKH, 3aKOHOAATEILCTBO, MOIHTHYECKAs 00CTAHOBKA

B) xoHKypentsi, cruxuiinbie 6e/1cTBIS

C) kanenTypa, couraibuble (haKTopsI

D) MapkeTnHrosble nocpe/IHHKH, KOHTAKTHBIE ay/IATOPHH H (hupmbI

E) nocraBimky, KOHKYpeHTBI, KJIMEHTYpa, MAPKETHHIOBBIE NIOCPETHUKH, KOHTAKTHBIE ayJIHTOPHH H
dupmel

16 Ilpu npoBeaeHMH MAPKETHHIOBOTO HMCC/JACI0BAHUS BbiOupas: «CKoJIbKO Joeii Gyaer
0XBAYCHO HCC/IE/IOBAHHEM - 3TOT YTAI HA3LIBAETCS:

A) cocTaB BLEIOOPKH

B) pasmep BeiGopku

C) npouenypa BoIOOpKH

D) ciyyaiinas Beibopka

E) cmewtenune BoIOOpKH

17. Tlpu npoBeaeHHH MAPKETHHIOBOr0 HCC/AEI0BAHUS BbIOupas: «Kak 6yayr orobpanbi
YHACTHHKH HCC/ICIOBAHUA» - 3TOT ITAll HA3BIBAETCS:

A) cocTaB BLIOOPKH

B) pasmep BuiGopku

C) nponenypa BeIGOpKH

D) cnyuaitnas BeiOopka

E) ememenne Be1Oopku

18. Cucrema MapKeTHHIOBOI HHPOPMAIIHH BRIIOYACT

A) cucTeMy BHYTpEHHEH OTYETHOCTH

B) cueremy Buemnero c6opa unpopmarimu

C) cucreMy MapKeTHHIOBBIX MCCIIeI0BAHMI

D) cucremy ananusa mapketuHroBoit Huopmaru

E) cneremy BuyTpenneit oruetnocTH, BHenHero cGopa HH(DOPMAIIMH, MapPKETHHIOBBIX HCCIIE0BA-
HHIH, aHa/IM3a MaPKETHHIOBOM MH(OpMAIMH

19. YrBepikaenue oTHocHTEIbHO HHGOPMALIH NPABHILHO

A) niepBHYHas HHPOPMALIHS ABJISETCS JOPOrOCTOALICH U coOMpaeTcs 110¢i1e TOro, Kak MpoaHaIn3y-
poBaHa BTopHuHast HHpOpMaLHs



B) nepuunyio undopmariio mosno MOJIyYHTh U3 OMyOJIMKOBAHHEIX H HMEIOIIMXCA paHee HCTOY-
HUKOB

C) Bropuunas un(opmarms seisercs JLOPOTOCTOALLEH U COOMPAETCs IOCIIE TOIO, KaK MPOaHaH3H-
poBaHa nepBuYHas nidopmarius

D) s nonyyenns BropuyHoit HH(OPMALHH HEOOXOAMMO IIPOBECTH CIIELHATHHOE UCCICIOBAHUE
E)BTOpHHHaH}ﬂHbOpMaHHHCO6HpaeTCHHOCHeHepBHQHOﬁ
20[hnanponenenuu:wapKeTHHrosorolnwnenoaaﬂuﬂIMﬂﬁnpaﬂ:<d(T0CTaHeryqaCTHHK0M
HCCJICIOBAHMS - ITOT ITAN HAZHIBACTCH:

A) coctaB BbIGOPKH

B) pasmep Boi6opku

C) npouenypa BeIGOpKH

D) ciyuqaitnas BeiGopka

E) ememmenne Boibopku

21. CucremaTHueckast MOArOTOBKA NPOBEACHUE PASIHYHBIX 00C/1€/I0BAHNIT, AHAJIH3 110JTY-
CHHBIX JAHHBIX 1 NIPECTABJICHHE PE3YIbTATOB H BLIBOJOB B BHJIE, COOTBETCTBYIOINEM KOH-
KPETHOH MapKeTHHIOBO# 3a/1a4e, CTOsIICH Mepe KOMIaHueil HA3LIBACTCS:

A) MapkeTHHrOBas 0asa JJAHHBIX

B) mapketunrosoe uccienopanmne

C) cucreMa MapKeTHHIOBOTO HAOIIOACHHS

D)u«nemaonqueHHHNmpKennHUBMXpeumﬁuﬁ

E) puinounsrii cipoc

22. MapKeTHHI0BbIE HCCJIEI0BAHMS 103BO/ISIOT

A) CHHIKATh PUCK, HCCIIEIOBATH PBIHOK, KJIMEHTOR

B) nossimaior puck

C) popMaibHO OMPOCUTH KITHEHTOR

D) ysuarb pesynbrarel 3apance

E) ynauno ucnonb3oBars ceoe Bpems

23. B aHA/IM3 PBIHOYHBIX BO3MOKHOCTEH BXOXHT

A) cHCTeMa MapKETHHIOBBIX MCCIIeIOBAHMI 1 MapKeTHHIOBOH HH(pOpMaInu

B) mapkernnrosas cpena

C) PBIHKM MHMBUIYANbHBIX NOTpeOHTEICH

D) poiku npeanpustrii
E)CHCTeMaIwapKeTHHFOBbD(HCCHCﬂOBaHHﬁ,MapKCTHHFOBaﬂIﬂﬂpOpMauHH,MapKCTHHFOBaHCpeHa,
PLINKH HHIHBH/lYaIbHBIX HOTPeOUTE IeH, PLIHKH IPEATPUSTHI
24.Hpoueu:mapKCTuHrosorouccneuonannﬂCOCTonrn3cnenyunuuxaTanoa
A)1uﬁhnoneuue,3xcnepumeHT,onpoc,npoueﬂypalnﬂ6opxn,CHOCOGLICBﬂanc:ayﬂHTOpHeﬁ

B) cratucruyeckuit 6ank, perpeccHoHHbIH aHaJIN3, KOPPEJSILHOHHbIH aHajn3, GaKToOpHEIA aHanus,
JAMCKPUMHUHAHTHBIH aHAJIW3, THE3/I0BOH aHAJIH3
C)aHaHH3,HHaHHpOBaHHe,HpeTBopeHHeB}KHSHB,KOHTpOHbIRlHCHOHHeHHCM
D)BbMBneHnenpoﬁneM;1@opMHpOBaHMeLwneﬁLumneROBaHHH,0T6opHCTOHHHKOBHH¢opmauHH,
cOop undopmaruu

E) ananus cobpannoit undopmarmu

25.B MapKeTHHTOBBIX HCCTeJOBAHUSIX, undopmanus, KOTOpas yKe riae-ro cymecrByer, 0y-
Ay4H cOOpaHHOii paHee /LISt APYTHX HeJei, 3T0:

A) BTOPHUHBIC JIaHHbBIC

B) nepeuunbie janHbie

C) TpeTHYHbBIE JJTaHHBIC

D) nyneBwie qannble

E) ueTBepTHUHbIe JlaHHbBIC

26. Undopmanns cobpannas BIIEPBBIC VISl KAKOH-HUOY/Ib KOHKPETHOMH HeJIH HAZhIBACTCS:
A) BTOpHYHBIE JaHHbIE

B) nepBuunbie qanHbIe
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C) TpeTnunbie nanHble

D) nyneseie nannpie

E) yerBepruunbie nanusie

27.KoMnanusi IpoBOAMT SKCNEPHMEHT, YTOOLI OMpeJeTHTh, HACK0ILKO NMpeiiaraeMblii Ha
PHIHOK HOBBII IPOYKT MOKET YBEJIHYHTH 00bEM nipoaak. B jannom ciryuae o0bEM npoaak
ABJISIETCS

A) 3aBHCHMOI TIEpeMEHHOMH;

B) nesaBucumoii nepemenHoif;

C) obbexroMm uccnenoBamus;

D) koHTponsHO# rpynmoii;

E) skcnepumenraibnoit rpynnoii.

28 .Pp1HOK H3yuaeTes ¢ HeJIbIO:

A) YAQYHO BCTYNHTH B KOHKYPEHTHYIO Oopr0y;

B) cHmkenus prcka ne peanusanum npogykuum;

C) BOCIOJIB30BATHCS BIATONPHSITHO CKIANBIBAIOIIECHCSI KOHBIOHKTYPOH;

D) paspaGorin TakTHkH noBeenus GUPMBIL, 1y TéM BBIOOPA W3 MHOYKECTBA MTOTCHIMATBHBIX PhIH-
KOB TaKHX, KOTOPBIC MOT'YT OLITH IPHOPHTCTHBIMU ISt IIPEIIPUATHS H €10 TOBapoB, Ha KOTOPKIX
9 deKTHBHEE MOXKHO JIOCTHYL KOMMEPUECKOT0 ycrexa;

E) Bc€ Bhunenepeunciennoe BepHo.

29.Mzyuenne 1esTeIbHOCTH KOHKYPEHTOB 0CYIIECTBISAETCSs JIIsE TOr0, YTOOBI:

A) ClIe/10BaTh 3a NPEyCIEBAIOMUMH KOHKYPEHTAMH: NPOU3BO/IMTH TAKHE K€ TOBAPBI, HCII0JIBL30-
BaTh TAKYIO %€ CTPATErHIO U T. 1.

B) u30exath KOHKYPEHIMH MyTEM NPOH3BOICTEA TOBAPOB, OTJIIMYHBIX OT TOBAPOB KOHKYPEHTA, M
pa3paboTku coOCTBEHHOM cTpaTertu;

C) opueHTHPOBATLCS B BOIPOCAX LEH Ha TOBapBI;

D) ObITb KOHKYPEHTOCTIOCOGHBIM Ha HOBOM PBIHKE;

E) BbisBMTE HEy10BIETBOPEHHBIC NnOTpeOHOCTH NOKyIareeil.

30.K kakomy THIY 0THOCHTCS HTOT BONpoc: «Ilomaunyiicta, oTMeThTE CBOI 110J1: _MYy#KCKOI,
REHCKHI»?

A) OTKPBITBI;

B) MHoroBapuaHTHBIi;

C) wikana Jleiikepra;

D) nuxoroMuyeckuii;

E) nukaxoif u3 Bellle nepeuncIeHHbIX.

Tecm k peitmunz-konmponio Ne 2
1. CermenTHpOBanHe — 310
A) BBIOOD Iy HEeNIeBBIX MOTpeOHTEeiH
B) pas0uBka peiHka Ha 4eTKue rpymmnsl nokymnareeit
C) MeTo/L neene1oBaHms IOTPEOHTENBCKOTO PBIHKA
D) cbop undpopmaiuu
E) nposesenns MapkeTHHIOBOIO HCCICIOBAH S
2. Ilpn KaKoii cTpaTernu 0XBaTa phIHKa H3IEPIKKH HAa peK/IaMy, MAPKETHHIOBbIE HCC/Ie0BA-
HHA MUHHMAJIbHBI
A) nudpepeHIpoOBaHHOM MapKeTHHTe
B) e depeniposaniiom mapkerutre
C) KOHUEHTPHPOBAHHOM MapKETHHTe
D) maccosom mapkeTunre
E) ememannom MapkerTunre
3. Habop MapKeTHHIrOBBIX HHCTPYMEHTOB, KOTOPBIC HCNOJIB3YIOTCH KOMIIAHHEH /IS PelleHHst
MAPKETHHTOBBIX 32/129 HA [eJeBOM PBHIHKE HA3BIBACTCS:
A) MapKeTHHIOBBIH MpoLece
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B) mapkernHrosas Bo3MoxHOCTE

C) yrposbl co CTOPOHBI OKpYIKAIOLICH OusHec-cpe bl

D) mMapkeTunr-muke

E) mapkeTunrosmIii ananmns

4. Pemenne o pasrpanuvenun pasHaHbIX IPYII COCTABISAIIIMX PHIHOK H Pa3padoTKH cooT-
BCTCTBYIOINHX TOBAPOB H KOMILIEKCOB MADKETHHTA /LISl KAZK10T0 PhIHKA

A) MaccoBbIi MapKeTHHI

B) toapo-nuddepenunposannbiii MapkeTHHT

C) uenepoii MmapkeTHHr

D) venndpepenuiposannpiii MapkeTHur

E) coumanbHo-3THYECKUI MapKeTHHT

5. OT60p 1e/IeBBIX PLIHKOB MOPa3yMeBaeT

A) 3amepbl 00bEMOB crpoca

B) cermenTuposanue primka

C) nosunmonnpoBanne ToBapa Ha phlHKe

D) 3amepbl 06beMOB cIIpoca, CerMeHTHPOBAHHE PLIHKA, BBIOOP LENIEBBIX CEIMEHTOB PBIHKA, I103H-
IIHOHHPOBAHUE TOBApa Ha PhIHKE

E) BbIOOp HeneBbIX cerMenToB phiHka

6. CerMeHTHPOBAHME PHIHKA 110 IPH3HAKAM NPHHALIGKHOCTH K o0mecTBEeHHOMY KJ1acey, 00-
pasy KU3HH H\WJIH XapAKTEPHCTHK JTHYHOCTH:

A) reorpaduyeckuii npusnax

B) ncuxorpaduueckuii npusnax

C) noBejieHyeckuit

D) nemorpaduyeckunii

E) sxoHoMHuecKkuit

7. ®upma «IIpoToH» MPOMZBOANT W NPOJACT OAUH THII MAPUKOBOH PYYKH 110 OAHOH WeHe.
Best pexiiama ¢gupmbr oaqnoTHnna u HanpaBaena na Beck PBIHOK B 1es10M. B cBoeil aesresin-
HOCTH JUpPMA OPHEHTHPYETCH HA

A) MapKETHHIOBYIO KOHIEIILIHIO

B) cermenranuio prinka

C) cTpaTeruio KOHIEHTpALMH

D) crpareruio MmaccoBoro oxgata

E) crumynuposanue cObita

8. Iosuuuonuposanme yro-

A) pazzienenine notpedurelieil Ha OHOPOHBIE CPYIIILI B COOTBETCTBHI C NOTPeOHOCTSIMHU

B) onpesnenenne mecta juist ceoero Tosapa B pALY aHAJIOTOB

C) cermenTalus 1o reorpauueckoMy mpH3HAKY

D) cermenTHpoBanue poinka

E) peknamupoBanue

9. BeicTymulenne B HECKOJILKHX CErMEHTAaX PBIHKA ¢ pa3paboOTKOH 0TACILHOr0 NPeI0KEHHS
AT KAZKA0r0 U3 HUX HA3LIBACTCS:

A) i depennnporaHnbIii MapKeTHHT

B) koHuenTpupoBaHHbIii MapKeTHHT

C) MaccoBLIH MapKeTHHT

D) nermddepennnposanublii MapkeTHHT

E) counansno-sriuueckuii mapkeTnnr

10. Konuenrpauus MapkeTHHIoBBIX YCHINii Ha 60/IbINEH 10J1¢ OTHOI'0 WM HECKOJIbKHX CYy0-
PRIHKOB B NPOTHBOBEC COCPEAOTOMEHHIO HX HA HeDOJILIIOI /10/1e GOJILINEr0 PHIHKA HA3LIBA-
eres:

A) KOHUEHTPHPOBAHHBIH MAPKCTHHT

B) nuddepentupopanupit MapketHur

C) MaccoBbIi MapKeTHHT
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D) nenudpepenunposannplit mapketiur

E) counanbno-sruveckunii mapkeTHHr

11. MaccoBoe npoussoactso, Maccosoe PacnpocTpaHeHHe H MACCOBOE CTHMY/IHPOBAHHE CObI-
Ta OIHOTO H TOI'0 7K€ TOBAPA /IS BCeX NMOKYNaTe el ¢Pa3y Ha3hbIBACTCS:

A) nndepeHIIPOBAHHBIN MAPKETHHI

B) koHuenTpupoBanmblii MapkeTUHr

C) MaccoBbIif MapKeTHHT

D) nennddepennuposannsiii mapxetur

E) counanbno-stuueckunii MapkeTHHr

12. OGpamenne Ko BeeMy PBIHKY CPasy ¢ OJIHHM H TeM Ke NpeAI0/KEeHHEeM B IPOTHBOBEC CO-
CPEeN0TOYEeHHIO YCHJIMIT HA OJTHOM CerMeHTe, YT0;

A) maddepenipoBanubIii MapKeTHHT

B) KOHIIEHTPHPOBAHHBIA MapKeTHHT

C) MaccoBbIi MapKeTHHT

D) neymddepentposannplii Mapkerunr

E) connansno-stHueckuii MapkeTHHT

13. PasbuBKa phIHKa HA YeTKHE IPYNIBI OKYNATe CH, 108 KAKIOH 13 KOTOPBIX MOTYT I10-
TPedOBATLCS OT/AC/BLHBIC TOBAPLI H\HJIH KOMILICKCHI MApKEeTHHTA, ITO:

A) IO3MIMOHUPOBAHKE TOBApa HA PBIHKE

B) cermenTtupoBanue poinka

C) BBIOOD 1EJIEBBIX CEIMEHTOB PHIHKA

D) pexnama

E) npoaaxka

14. Ouenka u 0T60p 0/IHOr0 WIIH HECKOILKHX CErMEHTOR PBIHKA I/Is1 BBIX0/1a HA HHX CO CBO-
HMH TOBAPAMH HA3bLIBACTCH:

A) NO3ULUHOHUPOBAHHE TOBApa Ha PhIHKE

B) cermenrtupoBanue peinka

C) BBIOOP 1ENIEeBBIX CErMEHTOB PhIHKA

D) pexnama

E) nponaxu

15. JleiictBus no odecrneyenuio TOBAPY KOHKYPEHTOCIOCOOHOI0 M0JI0KEHHs HA PHIHKE H pa3-
Pa00TKA COOTBETCTBYIOMIEr0 KOMILIEKCA MAPKETHHIA HA3BIBACTCS:

A) cerMeHTHpOBaHUE PhIHKA

B) nosuumnonuposanue ropapa na peiske

C) BbIOOP LENEBBIX CErMEHTOB PhIHKA

D) nccnenosanue prinka

E) onpejenenue noTeHIMaibHBIX KJIHEHTOR

16. Kakomy u3 HuiKe nepeduc/eHHBIX TePMHHOB COOTBETCTBYET OIpe/Je/ICHHEe: «COBOKYII-
HOCTL BCEX ACCOPTHMEHTHBIX IPYIIT TOBAPOB M TOBAPHLIX € IMHHL NPE/LIATACMBIX ITOKYIIATE-
JIIM KOHKPETHBIM IPOIABLIOM»

A) ToBapHas HOMCHKJIaTypa

B) ToBapubiit accoprument

C) ToBapHbie BUILI

D) accoprumentHas crpykrypa

E) konnenims Hosoro ToBapa

7. Bo3MOKHOCTH THBEPCHPUKAIHOHHOTO POCTA 3TO:

A) NPOHUKHOBEHHE HA PBIHOK, PA3BUTHE PHIHKA U PA3BHTHE [POJIYKTA

B) obparhas, nepcriekTuBHAS M rOPH3OHTANBHAS HHTErpalus

C) KOoHIIeHTpHYECKasl, FOPU3OHTAIBHAS U KOHTIIOMEPATHAS JUBepcU(UKaInK

D) ropusontranenas nusepcudukanms

E) konnentpuueckas jusepcudukaris
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18. Ha kakom yramne sKM3HEHHOr0 KA ToBapa npeobiajiaer HHGOPMATHBHAS PeKJIama
A) nHa starne pocra

B) srame BbiBejicHue ToBapa Ha PBIHOK

C) srane 3penoctu

D) arane cniana

E) stane Buespenus

19 Ha karkoMm yTane JKu3HeHHOro HMK/Ia TOBAPA MOKHO MOJIYYHTh MAKCHMAJIbHYI0 IPHOLL/IL
A) KOT/Ia YBEJIMUUBACTCS CIIPOC

B) xorza Toap BBIXO/MT Ha PLIHOK

C) xorza cnpoc HaxoxUTest Ha 1 ypoBHe

D) korja cnpoc cuuskaercs

E) koria cnipoc Haxoautes na 2 yposHe

20. ITu ToBapHI IpHOGPETaIOTCS (€3 BCAKOIO NpeABAPHTE/ILHOTO INIAHHPOBAHHSA W MOHCKOB
A) OCHOBHBIC TOBApPBI OCTOSAHHOTO CIIpoca

B) ToBapbl MMIYJIbCHON MOKYITKH

C) ToBapel /UIs SKCTPEHHBIX CITyYacR

D) toBape! npensapurensHoit nokynku

E) ToBape1 kpaTkocpouHOro nosb3oBanus

21. MaTepHajibHbIe H3/1eHs, 00LIMHO BBLUIEP/KHBAIOT MHOIOKpaTHoe ucnogab3oranue. [pu-
MepaMH 110100HBIX TOBAPOB MOTYT CJIY/KHTh XOJIOJHJILHHKH, CTAHKH, 0lexK1a. Bee 9T0 0THO-
CHTCH K:

A) TOBapaM JUIMTEIILHOTO 110J1b30BaAHMUS

B) Torapam KpaTKOBPEMEHHOTO MOJIb30BAHMS

C) yenyram

D) npectikuniv ToBapam

E) nenpectixnbiM ToBapam

22. B KM3HEHHOM LHKJIE TOBAPA OTYETJIHMBO BbIICISIOTCS dJeThipe Tana. K kakomy srany
OTHOCHTCSI TIEPHO/L METIEHHOT0 pocTa cOBITA 10 Mepe BBIX0/1Aa TOBapa Ha phiHOK? B ¢Bsizu ¢
00JIbIIHMY 32TPATAME 110 BBIBEIEHHIO TOBAPA, npudbLIeii Ha ITOM JTale MOKA elle HeT:

A) 5Tan BBIBEJICHUS HA PHIHOK

B) stan pocra

C) sran 3penoctu

D) sran ynanka

E) oran BHeapenus

23.B03MOKHOCTH HHTEHCHBHOIO POCTA ITO:

A) NPOHHKHOBEHHE HA PBIHOK, PA3BUTHE PHIHKA M PA3BHTHE IPOJYKTa

B) oGparnas, nepcriexriBHas u ropu3oHTaIBHAS HHTErpaums

C) KOHUEHTPHYECKAs, FOPH3OHTAIBHAL H KOHITIOMEpaTHAs! JUBepCHpUKAIIHK

D) passurtie nponyxra

E) pasBuTie poinka

24. Bo3MOKHOCTH HHTETPALIMOHHOTO POCTA

A) IPOHHKHOBEHHE HA PBIHOK, Pa3BHTHE PHIHKA H Pa3BHTHE IPOIYKTa

B) oGparnasi, nepcriextiuBHas n ropu3ONTaNbHAS HHTEIPALMS

C) KOHUEHTPHUECKas, FOPH3OHTANILHAS H KOHIJIOMepaTHAs JIUBEpcUUKaIUm

D) oOparnas unrerpanmus

E) ropusonransuas unterpanms

25. Gupma npoU3BOANT U NIPOAAET 1BA ToBapa A u B. A - umeer MHoro 3amenureeii, B — 3a-
HHMACT 3HAYUTEIALHYIO JIOJII0 B PACX0AaX MoTpeduTeNei. YBeMYeHHe HeHbI HA KAKIbIH To-
Bap NpuBe/ieT K:

A) YBEJIMYCHHIO BBIPYUKH OT MPOJIaXH TOBapa A U COKPALIEHHIO BBIPYYKH OT NPOJIaku ToBapa B
B) yBejmuenuio BEIpyuKy oT npogaxu ToBapoB A u B

C) cokpalienye BLIPYUKH OT IPOJIaski TOBAPOB A U YBETHUCHHIO BBIPDYYKH OT IPOJIaKH TOBapoB B
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D) cokpatuennio Beipyukn

E) yBenmuennio Beipyuku

26. Tosap sto:

A) TIPOLYKT TPyJa, ¢ MOMOIILIO KOTOPOTO MOIKHO YAOBJIETBOPHTH OTNPEAETICHHYIO MOTPEOHOCTE U
[Ipe/U1aracTest Ha PIHOK C LEbIO Peali3aluu

B) npoxykt Tpyna, npousseacHnbiii juis peKambl

C) 9TO KOMIIJIEKC T10JIE3HBIX CBOHCTB Bellleit

D) npoykT Tpyia, pou3BeIeHHbIH [T IpoasKH

E) Hyxub1# 1 HE0OX0MMBIH TpoTyKT

27. AccopTHMEHT, JTO:

A) niepeyeHb TOBAPOB KOTOPYIO IPOIAET MITH BBIITyCKaeT (pupma

B) nmpocto Mapka nponykiuu

C) nazpanue GpupMmol

D) pasmep npoyximu

E) B3aumocBs3annbie ToBaphl, npeuiaracMble K [IpoJIaxKe

28 K ToBapam npeaBapuTeIbHOTO BHIGOPA 0OTHOCATCS

A) aBromobunn, GoroodopyoBanue, Meben

B) snumkinonenmu, o6ysb

C) onexna, mebenn, 06yBb, IIPOJIYKThI

D) aBTomobuin, porooGopynosanne, HanmonaibHas ojexa, SHIMKJIONCANH, OJeKIa, MeDeb,
00yBbL

E) naumonannnas onexna

29. B KM3HEHHOM IHKIIE TOBAPA OTYETJIHBO BbIICISIOTCS qerbipe drana. K kakomy stany
OTHOCHTCS! IIEPHOA, XAPAKTEPU3YIOINMITCS, PE3KHM NajleHHeM cObITa H CHIKeHHeM NPHObLIH
A) 9Taln BLIBEJICHHUS HA PHIHOK

B) stam pocra

C) sran 3penocru

D) atan ynajka

E) stan BHenpenus

30. Ha kakoii crajum sKH3HEHHOTO UHKJ/IA ToBapa GUpPMa MOJIYHaeT MAKCHMAJILHYIO NPH-
ObLIb

A) BHeipeHuS

B) criana

C) 3penoctH

D) pocra

E) BbiBe1ennst ToBapa Ha peIHOK

Tecm k peiimune-konmponio Ne 3
L. DJIeMEHTBI yIpaBJIeHHst MAPKETHHIOM - 3T0
A) ananm3 pelHKa, IIAHMPOBAHHE MAapKETUHTA, KOHTPOJIb HAJ[ XOJIOM peai3aluy MapKETHHIOBBIX
MEp, KOppeKLUs JTallbHEHIINX OeHCTBUH
B) BBIOOD 1leNeBBIX PBIHKOB, aHalN3 PhIHKA, IPETBOPCHHUE B XH3Hb MAPKETHHIOBBIX MEPOIIPUSATHI
C) cerMeHTHPOBAHHE PHIHKA, PACIIMPEHHE LETIERBBIX NOKynaresiel, aHajiu3 pelHKa
D) nnanuposanue mapkeruura, KOppeKUUs JajJbHEeHIINX JIeHCTBHH
E) cermentuposanue peinka, mianuposaniie, KOHTPOJIb
2. Curyanmsi, KOrjaa cnenHAJHCThI 110 MAPKETHHTY PYKOBOJSIT PasHbIMH BHAamMu (GyHKIns-
MH) MapKeTHHIOBOi AesTejabHocTH. OHH MOXYMHSIOTCS BHUE-TPE3HICHTY 110 MAPKETHHTY,
KOTOPBIH KOOPAHHUPYIOT paGoTy. ITOT BHI OPraHH3ALMH 0TAe/a MapKeTHHIra
A) GynxiHoHaAIbHAS OpPraHU3aIMs
B) opranusauus no reorpaguueckomy npusHaky
C) opranusanus 1o TopapHoMy MPOH3BOACTRY
D) oprauuszanust no peinounomy IPUHIHITY



E) opranusanus o tosapomy npunummny

3. UTo 13 HHIKe NePeYHCIeHHOr0 IBAACTCS 0CHOBHBIM CPEICTBOM BO3/1€HCTBHS B KOMILIEKCE
CTHMYJIHPOBAHUS

A) pexiama

B) crumyiuposanue cOpita

C) nponarana

D) pexinama, ctumysinpoBanme cObITa, JMUHBIC IPOJIaxKu

E) Bo3narpaxnenue

4. AHAJIN3 MAPKETHHIOBBIX BO3MOKHOCTEH, paspaboTka MapKeTHHIOBBIX CTPATernii u aHa-
JIH3 1eATeJIbHOCTH JT0:

A) MapKeTHHTOBOE yIpaBlIeHHE

B) mapkeTtuHrosas BO3sMoXHOCTE

C) yrpos3sl co cTOpoHEI OKpyKatomeit GuHec-cpesbl

D) mapkeTHHrOBas JiedTeILHOCTD

E) skoHomMuyeckuii ananus

5. ®@upmbl, KOTOPbIE ¢ MIMPOKOil TOBAPHOIi HOMEHKJIATYPOoil H\WJIH pasHooGpa3HeM Mapou-
HEIX TOBAPOB HCIOJIB3YIOT OPraHU3alMIo 10 TPYNNaM TOBAPOB, eIMHHLAM HOMEHKJIATYpbI
3T0:

A) (pyHKUMOHANBHAS OpraHu3aIys

B) opraunsanus no reorpaduueckomy [IPUHLIAITY

C) opranu3sanus 1o ToBaAPHOMY HPUHIIHITY

D) opranusanus mo peiHouHOMY npHHIHITY

E) opranunsauus 110 ToBapHO-pbIHOUHOMY THITY

6. @opma NpsIMOro MAPKeTHHTA, CBA3AHHAS ¢ NpeaI0KeHHEeM NPO/IAKH:

A) nH4YHas nmpojaxa

B) nponarana

C) pexnama

D) ctumynuposanue cObiTa

E) ToBaponsnkenue

7. «/Iobast niaTnas popma HeJMUHOTO NPEACTABJICHUS U MPO/IBHKEHHS H/1eil, TOBAPOB HJIH
YCJIYT It MACCOBOH ayIHTOPHE», ITO

A) Cpe/ICTBa paclpoCTpaHeHHs HHPOPMAIHH

B) nponaranna

C) pexknama

D) ctumynuposanme

E) cOpiT

8. Ilponece ynpaB/jieHHsl MADKETHHIOM COCTOUT 3

A) anajim3a peIHOUHBIX BO3MOMKHOCTEl

B) orbopa 1ieneBbIx peiHKOB

C) paspaboTka KoMIIJIeKca MapKeTHHTa

D) npersopenne B »KH3HL MAPKETHHIOBBIX MEPOIPUATHIH

E) MapkeTHHTOBBIX HcClIeI0BAHHIT

9. YerHoe npejieraBiienne ToBapa B Xoje 6eceabl ¢ OJHAM HJIH HECKOILKHME MOTEHIH A b-
HBIMH NOKYNATEIAMH € 1e/IbI0 COBEPIIEHHS NPO/IaK, HAZBIBAETCH:

A) IIn4Has npojaxa

B) nponarania

C) pexnama

D) crumynuposanue cobiTa

E) obpatenue

10. Hestmunoe un neoniiaunpaemoe crioncopom CTHMYJ/IHPOBAaHHE CIIPOCA HA TOBAD, YCJYIY HJIH
/AC/IOBYI0 OPTAHN3AIHOHHYIO €HHHUY MOCPEACTBOM PACHPOCTPAHCHHS 0 HHX KOMMepUYecKH
Ba’KHBIX CBE/ICHHIT B MIEYATHBIX CPeCTBAX HHPOPMAIMH WM BJIAT0KeIATe L HOI0 npe/jacTas-
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JICHHSI 110 PAJINO WJIH €O CIE€HbI, HA3LIBAETCH:
A) nuyHast mpojaxa

B) PR (Ilanuk puneitm)

C) pexiama

D) crumyiuposanue cObita

E) obpamenue

11. KparkoBpemennbie moGyureabnbie Mepbl NOOIPCHUA MOKYNKH HJIH 1IPOIa/KH TOBapa
WJIN YCJIYTH, HA3bIBAETCH:

A) JI4Has npomaxa

B) nponaramnna

C) pekiama

D) crumynupopanue conita

E) obpaiienne

12. OcHoBHbIC HETOCTATKH JTHYHBIX MPOAAIK

A) KOHTAKTBI B TpoLiecce JTMUHBIX TPOJAXK HE Tak XOpOHIO 3aIlOMHHACTCH MOTPeOUTEIAM KaK pe-
KJIaMHbIe COODIICHHS

B) arent, ocyuecTrisiomnumii M4Hble TPOJAKH, HE B COCTOSHHE COOBIUTEL BCIO HEOOXOUMYIO
HHpopMalIo 0 ToBape H hupme

C) nepconalbHble MPOJAXKH — OYCHB JIOPOrOE CPE/ICTBO NEPE/IBUKCHHS TOBAPA C TOYKH 3PEHHs
pacxo/10B Ha OJIMH KOHTAKT

D) nepconainbbie nMpogaXku HECOBMECTHMBI ¢ APYTHMH BHAAMH JICATEJBHOCTH 110 MPOIBHIKEHUIO
TOBapa Ha PBIHOK

E) ToBap He 3anomunaercs

13.11pu nocrpoennn matpunst BKT HCTOJIB3YIOTCH NepeMeHHbIe:

A) NIPUBJIEKATEILHOCTD U KOHKYPEHTOCIIOCOOHOCTD;

B) koHKypenTHOE npenmMyiecTBo u cTpaTernyeckas Leb;

C) oTHOCHTENTBHAS J10JI51 PBIHKA H TEMIT pocTa PBIHKA;

D) koHKypentHoe npeuMyecTBo 1 OTHOCHTEBHAS J10J1s PBIHKA.

14. Ilpu nocrpoennn moxenn IMoprepa HCHOJIB3YIOTCH HHAUKATOPBI:

A) IIPUBJIEKATENLHOCT H KOHKYPEHTOCIIOCOGHOCT;

B) KOHKYpEHTHOE NPEUMYINECTBO W CTpaTernyecKast 1elb;

C) oTHOCHTENIbHAS 110151 PBIHKA U TEMIT POCTA PHIHKE;

D) KoHKypeHTHOE IPenMyIIecTBO H OTHOCHTEIBLHAS J10JIS pbIHKA.

15.basosas cTparerns, koropas onupaercs na NpUJaHHe TOBAPY OTJIHYHTEILHBIX CBOHCTB,
KOTOPBIC BAZKHBI /LIS NOKYNATEIs H KOTOPbIE OTJHYAKT TOBAD OT NPEIT0KEHHI KOHKYPEH-
TOB, HA3LIBACTCH:

A) KOHKYPEHTHOH cTpaTeruei;

B) crparerueii joMunuposanus mo H3IEPIKKaM;

C) crparerueii juddepennmannm;

D) crparerueii konuenrpaimu.

16. ®ynkuus onpejaeeHusi COOTBETCTBUS MAPKETHHIOBO CTPATErud KOMIIAHHHN YCJIOBHAN
PBIHKA HA3BLIBAETCH

A) KOHTPOJIb UCIOJIHEHHS! [1J1aHA

B) konrposns penrabenbHocTH

C) crparernyecknii KOHTPOJIb

D) ananus penrabenbHoCTH

E) mapketunroselii ayur

17. JleficTBust KoMnaHuu, no YYETY 3aNIAHHPOBAHHBIX Pe3yJIbTATOB: 00beMOB COBITA, NPUOLLIK
U JIP, HA3BIBACTCH:

A) KOHTPOJIb HCIIOJIHEHHS TL1aHA

B) koHTpons penrtabensnoctu

C) cTpaTernueckuit KOHTPOITEL
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D) ananus penrabensnoctu

E) mapketunrosmiii ayaut

18. OcHoBoii KaKOro THIIA MAPKETHHIOBOTO KOHTDOJISI SIBJIIETCH PEBH3NS MAPKETHHT A
A) KOHTPOJIb 3@ BBITOJIHEHHEM IO/IOBBIX TLIAHOB

B) crpareruvecknit konTpois

C) KOHTPOJIB IPUOBIILHOCTH

D) nnanupopanue

E) mapketunr opranusaruii

19.K kakomy Buy miaHa oTHOCHTCS CUTYAUHOHHBIN aHa/u3?

A) TakTHYeCcKOMY;

B) crpateruueckomy:

C) xpartkocpouHoMmy;

D) nonrocpounomy.

20. Kaxoii naan Br/04aeT paspaboTky MeTo/10B CTUMYJIHPOBAHUS NIPOaaK?

A) J10JITOCPOYUHBIIA;

B) crparernueckuii;

C) TakTHuyecKHii;

D kpaTkocpouHbIii.

21. Kakoii M3 BADHAHTOB IJIAHOB MOKA3bIBAET NPaBUABLHYH TOCIE10BATEILHOCTH IIAHUPOBA:
HHA MapKeTHHTra?

A) BBIIBUKEHHE LeJIeil, CUTYallHOHHbIH aHalln3, CTPATErusl, TAKTHKA, KOHTPOJIb,

B) cutyanmonnsiii ananus, BeLBukeHNE HEnei, CTpaTerus, TAKTHKA, KOHTPOJIb,

C) cHTyalMOHHEI aHAIN3, BBIBHKCHHE [eNIei, CTpaTerus, KOHTPOJIb, TAKTHKA;

D) crparerus, BoiBmKeHNE HEneH, CHTYaIlHOHHBIH aHaIM3, TAKTHKA, KOHTPOJIb.

22.Ha onepaTHBHOM YPOBHE MapKETHHI

A) BbIOOP ONTUMATIBHBIX CIIOCOBOB IPOH3BOJICTBA U cObITa;

B) craBnt npousBosctBo B hyHKIMOHAIBHYIO 3aBUCUMOCTD OT 0GBHEMOB U CTPYKTYPBI Cpoca;
C) cucreMa U3yueHHs PbIHKA H BO3/IEHCTBHE Ha HETO;

D) Bee Briue nepeuncieHHble BApHAHTEI BepHBL.

23 IlpuBuuIbI, HA 0CHOBE KOTOPBIX peasmzyercst pyHKUHOHAJIBHBIH MAPKETHHT, 00beIHHAIOT-
¢l KOHIeNIueit:

A) COBeplIIeHCTBOBaHHE COBITA;

B) komiuiekcHoro MapkeTtnnra (5 «Py);

C) coBepIIEHCTBOBAHMS IPOU3BOICTBA;

D) counansno-studeckoro mapkeTHra.

24. C yero HaYMHAETCS MUIAHHPOBAHME MapKeTHHIa

A) ¢ pa3paboTKK HOBBIX TOBAPORB H YCIyT

B) ¢ mianuposanust meporpusityii o opranusaimu IIPOM3BOJICTBEHHOMH Oa3bl hHpMBbI

C) uceneioanns BHyTpeHHeH cpesibl GHpMbI

D)Bbipabotku ctpaterun Gpupmel

E) ¢ ananusa jlanneIx o ciipoce na ToBapb!

25. lUe1b10 MAaPKETHHIOBOT0 IIAHHPOBAHHUS SIBJISETCS:

A) paccMaTpUBaTh MAPKETHHT B KAYECTBE CHCTEMHOTO [polecca B 3aBOEBAHMH PhIHKA C [IOCTOSH-
HBIMH Pe3y/IbTaTaMH;

B) onpeneinenye 066eM0B HHBECTHIHI H (punancos

C) omnpejenenue HeOOGXOAUMOTO KOTHYECTRA pecypcor

D) mouck nmyteit penrenns nnnoBaMonnpIx mpodieM 1 anai3 PbIHKA;

E) wu3yuenne dakropos HeONpe/leeHHOCTH H yUeT PasIMUHbBIX PHCKOB, NOSBJICHHE CTpaTErHye-
CKHX OKOH

26. MapkeTHHI0BO€ IVIAHUPOBAHIE A€T BO3MOKHOCTE PEMINTE CJIeAYIOIIHE 3a/Ja4H:
A) OLleHKa pEIHKA;

B) ananms nenespIx peIHKOB;



C) nouck crparerui;
D) onpenenenne neoGXoauMbIX OnepaTHBHEIX pelIeHuH;
E) pacuer oxuaaemMbix pesyibraToB
27. CoBOKYNHOCTH 1eeii, cTpaTeruii MAPKETHHIA, a TAK:Ke MEPONPHATHIH 110 UX peaTn3aluu
JJ1s1 OTIPE/ICJIEHHOT0 HHTEPBAJIA BpeMeHH — JT0:
A) OMCK CXEMBI IEPCIIeKTUBHOMN JIeSTeILHOCTH;
B) Mapkerunrosoe mianuposanue
C) Crparerust MapKeTHHra
D) MapkeTHHTOBBIN KOMIIIEKC
E) MapketuHroBsiii mian
28. Kak nasbiBaerest crnoco® aeiicTBUS, HANPABJIEHHBIH HA JOCTHIKEHIE Le/eil npeanpusiTusa?
A) 1porpamMmma MapKeTHHIa;
B) nan MapkeruHra no tosapy;
C) miaH MapKeTHHTra 1Mo KOMIAHHH:
D) crparerust mapkerunra;
E) ¢yuxuus mapkerunra.
29. KinoveBbIMH KOMIIOHEHTAMH CTPATEIHIECKOT0 IJIAHHPOBAHUS SIBJASIIOTCH:
A) Ilenu nianuposanus
B) Paspabotika sTanos riianupopanus
C) Crpyxrypa ynpasieHus
D) Wsyuenue prinka, ompejenenue yposueii Hepapxuu
E) MoTuBamus
30. LlesieBoe ynpasjieHHe npenoaraer:
A) Pa3paboTky 10JIrocpouHbIX 1eJieit
B) Paspabotky kpaTkocpounbix neneit
C) PaspaGorky periiameHTHpYyIOIIEH T0OKYMEHTAIMH
D) Paszpabotky takTHueckux esei
E) Pa3zpaborky muccuu

Hp().‘m?.‘)f(jfﬂ?()lx’H(UI ammecmdayus no umoz2am O0CEOEHUS OHCHLH’UIMHM np()(m()umc& 6 dJop.»\'re
Iademd.

Bonpocer k 3auery
. CYIIHOCTB M IPUHIHNIIBI MAPKETHHT A,
- OcHOBHBIE 11eJH U (DYHKIIHKM MapKeTHHTA.
- YIpaBjieHHe MapKeTHHIOM. MapKeTHHIOBBIE CIIYKOBI OpraHu3aliy,
. Micropust BO3SHMKHOBEHHUS M Pa3sBUTHS MapKETHHTA.
- MapkeTiHrosas cpeia: OCHOBHBIC (paKTOPBI BHEIIIHET Cpebl OpraHu3aIuy.
. CHCTEMbI MAPKETHHIOBBIX HCCIIC/IOBAHMI H MAPKETHHTOBOT UH(pOop™MaruH.
- HoTpebutesbekue phlHKK M MOKYNATEIbCKOE TOBE/ICHHE TOTpeOHTE/ el
- Moziesib noBejienus MOoKynarens Ha phIHKE.
- PbIHOK Oprannsanuii-norpeburescii n moseaenye noKynarenei or MMCHH OpraHu3alxi.
. CermenTHpoBaHHe phiHKa. BEIGOp 11e/1eBOro cermenTa.
. OCHOBHBIE KDHTEPHH CETMEHTAINN PBIHKA.
- llosunmonupoanue tosapa na puinke.
. PazpaboTka ToBapHOi monuTHKH.
- [oBpIleHEE KOHKYPEHTOCTIOCOGHOCTH TOBAPA U YIIPABJICHHE Er0 KAYECTBOM.
. YIIpaBJleHHE KH3HEHHBIM LIMKJIOM TOBapa.
. ACCOPTHMEHTHAS [TOJUTHKA OPraHU3alUU H e COCTABIIAIOLIHC.
- PaspaboTia 1ieHoBO# monuTHKY: onpeseseHue 06iel HeHOBOMH TOIHTHKN.
. Ilnanuporanue ToBapoBIKeHHS.
- OCHOBHbIE KaHalIbl COBITA TOBAPOB H YCIIYT.

Nelie o BN B SRV, I o UV NS IS
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20. Ctpareruu cObITa TOBAPOB.

21. Crienupuixa OnTOBOH W PO3ZHUYHOM TOPTOBITH,

22. PazpaboTka KOMMYHUKAIIMOHHOM MOJIMTHKH OpraHU3alMH.

23. Beibop kanaia pacrpocTpaHeHHsl PEKJIaMBlI.

24, dopMupoBaHKe CIPOCa U CTHMYJIMPOBaHHE COBITA.

25. Crumynuposaiue cOpITa, CepPBUCHAS TTOJIMTHKA H IIPAMBIC TTPOJIAKH.
26. OcobeHHOCTH MapKeTHHTa B cepe yCIIyT.

27. Ilpupoja u OCHOBHBIC XapaKTEPUCTHKH YCIIYT.

28. HekoMMepueckuii MapKeTHHI: 0COOCHHOCTH M BHIbl HEKOMMEPYECKOTO MAPKETHHI'A. .
29. OcoOEHHOCTH MEK/[yHapOJIHOTO MapKETHHIa.

. OcHOBHBIC KOHKYPEHTHBIE CTPATETHH.

. CTpaTteruy MapKeTHHIOBOH JEATE/ILHOCTH.,

. OCHOBHBIE COCTOSIHMS CIIPOCA ¥ COOTBETCTBYIOIIHE UM CTPATCIHH MapKETHHTA,
. OCHOBHBIC COCTABJISIIOIIME [TPOrPaAMMBI MAPKETHHIA.

. Toaprble MapKH. 3aiyTa HHTEIUIEKTYaIbHOH COOCTBEHHOCTH.

. llenooOpazoBanne Ha pasHbIX THIIAX PBIHKOB.

. MeTo/ikn pacuera HCXOIHON 11EHBI.

. CucreMa MapKeTHHIOBOTO KOHTPOJIS.

. OCHOBHBIE XapaKTCPUCTHKH TOBAPHOI HOMEHKJIATYPBI.

. CyUIHOCTh M IIPHHITMITEI MAPKETHHIa IIepCoHaIa.

. Counasbble OCHOBbI MAPKETHHIA.

Lo Lo
—_— O
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Camvocmosimenonast paboma npeonoaeaem:

1) IToAroToBKY JOKIAJIO0B M IPE3eHTAIlMH 110 TeMaM
2) 3anojHenue padoueii TeTpaiu

3) CocTaBlieHHE Try10ccapust

MDOH/ OLEHOUYHBIX CPEJICTB JUIsS MPOBEICHHS aTTeCTAlMH YPOBHS C(POPMUPOBAHHOCTH KOMIIE-
TEHIMI 00YUAIOMIKUXCS 110 JIMCIUTIIHHE O(OPMIISETCS OTAENIBHBIM JJIOKYMCHTOM

7. YYEBHO-METO/IMYECKOE U THO®OPMAIIMOHHOE OBECHEYEHHUE

JIUCIHUITJIMHBI
7.1. KuuroodecneueHHOCTh
Haumenosanue iMrepaTypbl: aBTop, HazBanue, | lon KHHUTIOOBECIEYEHHOCTDL
BHA UZNAHKA, H3NATCIBLTEO H3Aa- | KonuyectBo | Hanmuue B anekTpoHHOM GHO-
A8 asemnaspos mmorexe Bal'y
Sl M3/IaHUH B
oudnmoTeke
Bal'V 8 co-
OTBETCTBHH €
i o dI'OC BO
l 2 3 4
- - OcHoshas nurepaTypa
1. MapkeTunr B oTpaciisx u cepax aestesto- | 2019 https://biblio-
CTH : y4eOHHK W MPAKTHKYM /Ul aKaICMHYECKO- online.ru/book/marketing-v-
ro Gakanagpuara / noj obdut. pen. C. B. Kapno- otraslyah-i-sferah-
goit, C. B. MxuTapsana. — M. : M3parenseTso deyatelnosti-433737
1O0paiit, 2019. — 404 c.
2. MapKeTHHIOBbIC MCCIIC/I0BAHMS: TEOPHA H 2019 https://biblio-
npakTHKa : yueOHuK Juls npukaaaHoro daxa- online.ru/book/marketingovye-
naspuara / C. I1. Azaposa [u ap.] : noj o0uiekH issledovaniya-teoriya-i-
penakumeit O, H, Aunbioroi. — Mocksa : M3- praktika-425984

narenserso 10paiT, 2019, — 314 ¢, — (baka-
_nasp. Akajiemuuecknii kype). — ISBN 978-5-




9916-3285-0 DBC Opaiit

— 1

~

3. KynubGanosa, B. B.Cepsuchuaa aeateinb-
HOCTb, MapKkeTHHr : yueOHHUK U NPaKTHKYM JUIs
cpefiHero npoeccHoHalbHOro obpasoBaHus /
B. B. Kyaubanora. — Mocksa : M3natenseTro
[Opaiir, 2019. — 259 ¢. — ([Ipodeccronaib-
Hoe obpaszopanue). — ISBN 978-5-534-10331-

|. —DbC [0paiit [caiiT].

2019

https://www.biblio-
online.ru/bcode/442530

JlonosinuTensHas MTepaTtypa

|. MapkeTuHr : yueOHHUK M NPAKTHKYM JUIA aKa-
nemuueckoro dakanaspuarta / T. A. Jlykuuéra
[u ap.] : noa penakumeit T. A. Jlyknuésoid, H.
H. Mosuanosa. — Mockga : M3narenscTBo
10paiir, 2019. — 370 c. — (bakanasp. Axane-
Muueckuii kype). — ISBN 978-5-534-01478-5.
| ObC [Opaiir [caiiT].

2019

https://www.biblio-
online.ru/bcode/444037

2. MapkeTUHr-MeHeKMEHT & yueOHUK 1 npakx-
THKYM 118 DakasaBpuaTa W Maructpatypsl / M.
B. Jluncuu (1 ap.] ; noa pepaxumeit M. B. Jlun-
cuna, O. K. Oiinep. — Mocksa : Maparenserso
1Opaiit, 2019. — 379 ¢. — (baxanasp 1 ma-
ructp. Axkagemuucckuii kype). — ISBN 978-5-
534-01165-4. ObC 1OpaiiT [caitT].

2019

https://www.biblio-
online.ru/bcode/432976

3 Kapnoea, C. B. MapkeTunr: TeopHs W npak-
ThKa : yuebnoe nocobue juin 6akanarpos / C. B.
Kapnosa. — Mockga : M3natenscrso HOpaii,
2019.— 408 c. — (bakanap. AKkaJcMHUECKUIA
kypc). — ISBN 978-5-9916-2661-3. O5C
HOpaiir [ caiir]

2019

https://www biblio-
online.ru/bcode/425233

7.2, llepuoanueckne U3 1anus
MapkeTtunr B Poceun 1 3a pyde:xom

MenepkmenT B Pocenn 1 3a pyoekom

COBpCMCH Hast TOProsJis
YipasiieHue MarasuHom

7.3. UuTepHer pecypesl

L http://libgost.ru/

V. http://bsnss.net/

: http://smb.gov.ru/

4 http://www.znaytovar.ru/
S. http://www.moyo-delo.ru/
0. http://tovaroved.ucoz.ru/
7
8

http://www.world-tourism.org.

http:// www.prohotel.ru.

8. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE TUCHUIIJIMHbI

Jliis  peanuzaiiii  JIAHHOW  JAMCLHILIHHBI
NPOBE/ICHUA 3AHSATHI 1CKYUONHO20 MUna, 3AaHAMUL NPAKMUYecKo20/1abopamopno2o  mund,
KYPCOGO20 NPOCKMUPOGANUS (GLINOAHEHUS. KYPCOGLIX pabom), 2pynnossix U UHOUBUOYAIbHBIX
KOHCYIbMAYULL, MERYULe20 KOHMPOIS U NPOMEICYMOYHOL ammecmayuu, d maxaice NoMeujeHus

st camocmoamensiol  pabomol:  ayJIMTOPHH,
KKOMIBIOTEPHBIE KJ1ACChl € IOCTYNOM B HHTCPHET, ayAMTopuH 6e3 cneu. 000opyaoBaHHs.

HMEKOTCS ClICIIHaJILHBIC TIOMEIIEHHA /1T

OocHAlCHHbIE MYJIbTH-MeIHa 00OpY10BAHHEM,
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