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L. HEJA OCBOEHNA AUCHHILTHHDBI

Ilenpio OCBOEHUA AMCIMIUIMHL « [eXHOIOTHH TOCTHHUYHOIO XO3SHCTBA B PECTOPAHHOIO
CepBHCA» ABNIACTCA QOPMHUpPOBaHHE NMPOPECCHONANLHEIX KOMIIETEHIIMA CTYIEHTOB [0 TEXHOJIOTHH
TOCTHHHYIHOTO M PEeCTOPAaHHOTO CepBUca; POPMUPOBAHUE Y CTYIUEHTOB CHCTEMBI 3HAHMH H TIpel-
CTaBJIEHHH 0 COBpeMeHHBIX 3(EKTHBHBIX METONaX BeJCHHA TOCTHHHYHOIO M PECTOPAaHHOIO OH3-
Heca.

3anaum:

-M3YYHTh TEOPETHUECKHE OCHOBHI CTAHOBJICHHS M Pa3BHTH FOCTHHHYHOIO 1€714, 0COOCHHO-
CTH €r0 Pa3sBHTHS B Pa3HbIX CTPaHAX; COBPEMEHHOE COCTOSHHUE PHIHKA TOCTHHHYHEIX YCIYT;

-JIATH TEOpEeTHYeCKHe 3HAHUS O CUCTeMax KIacCH(GHUKALMU U THIIOJOIHY TOCTHHHULL H MHBIX
CPEICTB pasMeILCHHU;

-00yYHTE MPHHIUIIAM OpraHH3aluy, QYHKIHOHKPOBAHHA FOCTHHHI U HHBIX CPEICTB pa3-
MEIICHHS ¥ B3aUMOCBA3H CIYXO0;

~03HAKOMHTE ¢ TPeOOBaHHAMHE K (QYHKIIMOHAIbHBIM [TOMELICHHAM FOCTHHHI H HHBIX CPEJl-
CTBaM Pa3MCLICHUS;

-H3y4YHThb COBPEMCHHEIC TPpeOOBAHUA K PECTOPAaHHOMY CEPBHCY;

-chOpPMHPOBATEH HABBIKH IIOATOTOBKK M PEaH3alluy IEATEIRHOCTH NPEATIPHATHH PECTOPaH-

HOro OH3Heca.

2.MECTO JUCHHMIIJIMHBI B CTPYKTYPE OIIOIX

Jucuumimna « TeXHONOruM rOCTIHHYHOTO X03SICTBa H PECTOPAaHHOTO CEPBHCA» OTHOCHTCH
K yacTH yuebHoro miana, GopMHpyeMO# yIaCTHHKaMH 00pa30BaTebHBIX OTHOLIEHHH, TPOIPaMMBb]
Hakanappuata o Hanpasnesuio 43.03.02 « Typusm».

3. INIAHUPYEMABIE PE3YJIbTATHI OBYUEHUA 110 AMCIITMILIHHE
Iinanupyemele pe3yasTaThl 0OydeHHS IO JHCUMIUIMHE, COOTHECEHHEBIE C NJIAHHPYEMBLIMH
pesyabTatamu ocsoenns OITOIT (koMIeTeHIMAME B HHIUKATOPAMH JOCTH)KEHUA KOMIIETEHIIMI)

DopMHPYEMLIE [naHupyeMeie pe3yAbTaThl 00yueHUs N0 NUCUMIINHEE, B COOTBETCTBHH HaumenosaHue
KOMIOETCHUHH C MHAMKATOPOM JOCTHXCHHA KOMIICTCHIIHHA OLCHOYHOIO
{xoax. Huankarop PeayneTathl 00yveHKd 00 AUCUMIJIMHE CpencTBa
CoAepKaHue JOCTHXECHNA
KOMIIETEHLIUH) KOMMNEeTeHIIMH
1 2 3 4
MK-3 - [TIK-3.1. dopmupyer | 3naem: TecToBhie 1
Cnocoben pas- | TYPUCTCKMI MPOAYKT, | -TEXHONOTHHM OOCNYKMBAHHS TYPHCTOB B ¢epe TOCTH- | CHTYaLHOHHbIE
pabaTelBaTh ¥ | B T. 4. HA OCHOBE CO- | HUMHOIO W pECTOpaHHOTrO OH3HECa 330aHNS

NPHMEHATL TeX- | BpeMeHHBIX WHGop- | Vumeem:

HOJIOTHHK 00- MaIHOHHO- pa3pabaThiRaTh M NPUMEHATH TEXHOMOTMH OfCIyxuBa-
CHYXUBaHHA KOMMYHHWKATHBHEIX HUS TYPHCTOB B C(EPE rOCTENPHUMCTEA ¢ MCNCMIb30Ba-
TYPUCTOB C HC- | TEXHOJOIMH, a4 TAKKE | HHEM COBPEMEHHBIX TEXHOIOTMYECKHX W HHbOpMauu-
MOABL3OBAHUEM | ¢ YYETOM HMHAHMBUIY- | OHHO-KOMMYHHKATUBHLIX TEXHOJOTHH, ¢ YYEeTOM HMHIH-
TEXHOIOrMYe- | ATbHBIX W CHELHalb- | BHAYalbHbIX W CNCUMalbHBIX TpeOoBaHUH TypHCTa.
CKUX H HHGOp- | HBIX Tpebopanuil | Bradeem:

MaLHOHHO- TYpUcTa. -HABBIKAMM pa3paboTKH U MPHMEHEHHA TEXHONOTHH 00-
KOMMYHHKATHB- CNTYKHBAHWS TYPUCTOB B cdepe rocTenpHUMCTBA, C MC-
HBIX TEXHOJIO- MONB30BAHUEM TEXHONOTHYECKMX M MHOPMALBOHHO-

rHH KOMMYHHKATHBHBIX TEXHOJOTHH, ¢ Y4eTOM HHIMBHAY-

aJIbHBIX H CTEUHATILHBIX Tpe603auuﬁ TYpPHCTA.




IIponomxenre TabnuLE!

1 2 3 4
[1K-3.3. Bener nepe- | 3naem: TecrosbIe n
rOBOPHI C MNAPTHEpa- | -COBPEMEHHbIE TEXHONOTHYECKHE W HHQODMALHOHHO- | CHTYALHOHHEIE
MH, corfacoBbipaeT | KOMMYHUKATHEHBIE TEXHOAOIHH W BO3MOMXHOCTH HX 3ajaHuAa
YCNIOBHA B3auMofeii- | PHMEHEHUA 1A pelieHus npodeccHOHaNAbHBIX 33034 B
CTBUA MO Pea3aliu cdepe rOCTHHUMHOLO W pecTOpPaHHOTO OH3HECa;

TYPUCTCKHX MPOIYK- Ymecm:
TOB ¢ HCHONb3OBatu- | “HEMOTBI0BATE TEXHONOrMYECKHE U HHOOPMALHOHHO-
KOMMYHVKATUBHBIC TEXHOJOTHA TIPH PEANHU3ALRM TYPH-
€M TEeXHOJIOrHYECKHX
CTCKHX MPOAYKTOB;
W HHPOpPMALHOHHO- Bradeem:
KOMMYRHKATUBHBIX | _yapyikaMi BeleHUA MEPErOBOPOR C NAPTHEPAMH W CO-
TEXHONOTHH TNAcOBaHHA YCROBHII B3aMMOLEHCTBUS [0 peanH3aLMH
yCiIyr B cepe rocrenpuuMcTsa.
[TK- 3.4. Ucnione3yer | 3naem: TecToBBIE K
HHHOBALMOHHBIE - HHHOBAUHOHHbLIE TEXHOJIOTHH OOCTYKHBAHUA TYPHCTOB | CHTYaLlMOHHBIE
TEXHONOIHU U KOM- B chepe rOCTHHUYHOTO M PECTOPaHHOTO DM3IHECa; 330AHHS
MYHUKALHH Py pea- | Y Meen:
NU3aUHH TYPHCTCKHX -MCIOMb30BATh MHHOBALWOHHBIE TEXHOJNOTHH O0CITYKU-
yeyr BaHHs TYPHUCTOR NPH pealiM3auuH TYPHCTCKHX YCIIYT,
Braoeem:
- HaBbIkaMM BeIOOp2 a4eKBAaTHBIX NpO(ECCHOHANBLHBIM
38/134aM MHHOBALMOHHBIX TEXHOJIOTHHA ¥ KOMMYHUKALMUHA
MpH peanu3alii TYPUCTCKHX YCIYT.
MK-4 - croco- | 1TK-4,1, Oprauuzyet | 3uaem: TectoBble U
Gen opranuso- | npouecce oBcryku- | -Cneunbuueckue 0coGeHHOCTH paboTel B FOCTHHHYHOM | CHTY3UMOHHBIE
BLIBATL NIPOUECC | gaHUA []OTpe6HTe_ne[‘;] H PECTOPaHHOM 6H3Hece; 3agaHua
obcayxrBaHKA HA OCHOBE AHAIM3A -OCHOBHBIC TPaBUNa NMAPTHEPCKOTO B3IAMMONENCTBHA C
notpebuTeneii PLIHOUHOTO CHIpOCa U noTpebuTENAMU.
Ha OCHOBE HOD- | |opnefuoctei TypH- Ymeem:
MaTHBHO- -OpTaHM30BLIBATL Npoliece obCHyXHBaHWA noTpeGuTe-
CTOB W [PYTHX 3aKas- .
NPaBOBAIX Ak~ | yeayr Nell Ha OCHOBE AHATH3A PLIHOYHOrO CNpPOCa H noTpebHo-
TOB, € YUYETOM cTell TYPHCTOB M IPYTHX 32Ka34MHKOB YCJIYI.
3anpocos  no- Bradeem:
Tpebutened  w - HaBBIKAMHM OpPTraHu3alMKM mpoliccca OOCTYKHBAHHA B
NPUMEHEHUEM HHIYCTPUM FOCTENPUMMCTRA HA OCHOBE HOPMATHBHOA
KIHEHTOOpHEH- MPABOBBIX AKTOB, C YYETOM 3&0pOCOB NOTpe0uTENEH H
THPOBAHHBIX NPHMEHEHHEM KRMEHTOOPHEHTHPOBAHHBIX TEXHOIOI M
TEXHONOTHH
MK 4.3. Bubupaer 1 | 3uaem: TecToBsle U
MPHUMEHAET KIIHEHTO- - HOpPMATHBHO-NPABOBLIC AKTBl ¥ CTAaHOAPTEI 06CIIy)KH- CUTYAUHOHHbLIE
BaHWs noTpebuTenell B MPEANPUITHIX FOCTHHHYHOTO U 3a/1aH1S

OpHEHTHPOBAHHLIC
TEXHOIOTMH TYPUCT-
CKOro oBCTyKHBaHHA
B COOTBETCTBHH HOD-
MaTHBHO-NIPABOBLIMU
aKTaMH M cTaHjapTa-
MM 0OCNYIKMBAHHS
notpedurenci

pecTopaHHOro Ou3Heca.

- KJIMEHTOOPHUEHTHPOBAHHbBIE TEXHONOIMHHM TYPUCTCKOTO
00CITYKMBAHHA MOTpebuUTenel B NMPEANPUATHAX COCTH-
HMIHOIO W pecTopaHHOre GHsHECa.

Vimeem:

- IPUMEHATH Ha NPAaKTHKE NpodeccHoHANbHLIE CTaHAAp-
TH OOCIYXHBAHHA W ODECTIEUHBATL KAYECTBO YCIYT B
NPEANPHATHAX CEpbl FOCTENPHHMCTBA

Braoeem:

-HABBIKAMH MPOBEAEHHUA IKCIEPTH3BI H IHATHOCTHKU 00D

CKTOB CCPBHCA




Tponomxenne TabNHLIEL

1 2 3 4
MMK-4.4, Obecneun- | 3naem: TecToBele 1
BaceT KOHCYIIbTAlUH- ~npaenna NpeAoCTaABNEHNA YCIYE TOCTHHHAYHOTO X035ii- CUTYaUHOHHBIC
OHHO- CTBa ¥ 00leCTBeHHOro NuTaHus B PO, 3aMaHNS
nHpopMaLHOHHOe Ymeem:
COMpOBOKAEHMH -obecrneynBaTh KOHCY/IbTALIMOHHO-HH(OPMALIHOHHOE
kimenTa n npouece | COMPOBORIEHHE KIHEHTa 1 GOopMUPOBATL KAMEHTCKYH)
0a3ly B NpeRnpHATUAX TOCTHHHYHOINO M PECTOPAHHOTO
{opmupoBanus  KIH-
- fusHeca.
EHTCKOH Ha3bl ]
Bradeem:
- HaBbIKaMH (OpPMHpOBaHMA KAHCHTCKOH Dasbl B mpen-
NPHATHAX TOCTHHHYHOTO U pecTopaHHOoro Su3Heca
4. OBBEM H CTPYKTYPA JTUCIHHILJTHHLI
TpynoeMxocTh TUCIUIUTHHEL COCTABIILET 3 3aveTHbIe eMHUIEI, 108 yacos
TeMaTHUeCKHH IL1aH
dopMa obyyeHns — ouHas
Konrakraas pabora DopMbl
00y atolIUXCA Texywero
€ Menaroruueckum KOHTpOAs
§ palOTHHKOM § YCIEBaeMOCTH,
/ HaumeHoBanue TeM W/WTH pasnenos/teM | 8| & s =] T 2l E5 [POMEIYTOUHOM
b JMCUUTLTUHBI 2| = - ] = | ER| 2% aTTecTalH
n U| 3 = @ =2 5 s | 8 = | (nocevecmpan)
= g = T =3 =
== g e |88
SlE|E | Es
= S g ¢
1. | Tema 1. OcHoBHbie NORATHS B TocTH- | 5 [ 1-2 4 4 4
HUYHOM [eATeNIEHOCTH
2. | Tema 2. Cranzgaptel obcnyxupanua B | 5 | 3-4 4 4 4 4
CpeAcTBaX pa3mMelleHHs
3. | Tema 3. QcHOBbl MNPOU3BOACTBEHHC- | 5 | 5-6 4 4 4 4 PefiTHHI-KOHTPOIIb
TEXHONIOMHYECKOH JEATENLHOCTH B Cpe- Nel
CTBAX PaA3MCLICHUA.
4. Tema 4. TexHonoruu npuéma u pasme- | 5 | 7-8 4 4 4 4
WEHHA FOCTEN B FOCTHHHIE
5. | Tema S. Texuonoruu padoTel pasnMuHbLIX | 5 | 9- 4 4 4 4
cnym0 FOCTHHHLIbI. 10
6. | Tema 6. Opranusaums obOcmyxusanms | 5 | Ll- 4 4 4 4 PeitTuHr-xOHTpONL
notpebuTeneii B pecropaHax 12 Ne2
7. | Tema 7. TexHonoruu pecropaHHoro ob- | 5 | 13- 4 4 4 4
caysuBannd. Metonsl v Qopmbl ofcry- 14
HHBAHUA
8. Tema 8. Yenyry npeanpuaTHil nutanus, | 5 | 15- 4 4 4 4
KaK COCTABHAR HACThb TYPHUCTCKON MHIY- 16
CTPHH
9. | Tema 9. HUndopmaunonunoe obecneue- | 5 | 17- 4 4 4 4 PeRTHHr-KOHTPONB
HHE Ipoliecca 00caykuBanns. Ctanaap- 18 Ne3
Tht OOCJIYXKHMBAHHUA B PECTOPAHE.
Beero 3a 5 cemecTp: 36 36 32 36 3auer ¢ OUEHKOR
Hanmnuue B nucumnmmne KIT/KP -
HToro no aucuunnyye 36 36 32 36 3ayeT ¢ OLICHKO

4




Conepﬂcaﬂne JEKITHOHHLIX 3aHITHH N0 JHCIANIHHE

Tema 1. OcHOBHBIC NOHATHA B TOCTHHHYHOH NeATEILHOCTH.

Oco0eHHOCTH ¥ BHABI FTOCTHHHYHOTO MPOAYKTA, €0 COCTABHBIC JJIEMEHTHL. BHIBI rocTH-
HHYHBIX ycnyT. [IpaBoBEIE M HOPMATHRHEIE ITOKYMEHTHI, PErJIAMEHTHPYIOIIHE TOCTHHHYHYIO Jes-
TENBEHOCTE.

locTHHUYHBIA TPOAYKT, OCHOBHBIE [MOHSTHH B FOCTMHHYHON HesTelbHOCTH. OCHOBHBIE
HOPMATHBHBIE JOKYMEHTHL. IlpaBuna npenoctaBaeHus rocTHHUYHBIX yeuyr. ['OCTeI, permamenTa-
PYIOIIlMe TOCTHHHYIHYIO AeITETBHOCTE.

Tema 2. CrannapTel 00CHYRKUBAHNA B CPEACTBAX PAIMEIIEHHA,

Crangaptel obcnyXKHBaHHUS B CpeACTBax pasMeinenus. KynbTypa obcnyxusannsa. Keasn-
tukanuoHHEIC TPeOOBAHMS K [TEPCOHATY.

Tema 3. OCHOBBI NPOH3BOACTBEHHO-TEXHOJIOTHYECKOH AeATEILHOCTH B CpeACTBaX
pasMenneHus.

Opranuzanus PyHKIHUOHAIBHBIX TTPOIECCOR B TOCTHHHIIE.

TexHomoruun paboThl ¢ pa3IHYHBIMH THIIAaMU roctei. OlieHKa yIOBI€TBOPEHHOCTH rocTel B
TOCTHHHIIE.

Tema 4. TexHosioruu npuéma U paiMenieHus rocreii B roCTHHHUILE,

TexHonorHYN NpHEMa, PETHCTPAIMH, pa3MEINeHHs U 00CIYXXUBaHUS I'OCTElH B FOCTUHHIIE.

Texnonorus npuéma u cnenuduka odbeayxusanus VIP— rocteil, HHOCTpaHHEIX TOCTEH, roc-
TeH ¢ OrpanUYeHHBIMH BO3MOKHOCTIMHE, TYPHCTCKUX I'PYII B rOCTHHMLIE. PadoTa ¢ IOCTOSHHBIMU
rocTsaMH. Paora ¢ HHOCTpAHHBIMU IOCTAMH, YYET HAllMOHATBHBIX M PEIMTHO3HBIX OCOOEHHOCTEH
FOCTEH.

Tema 5. TexHo10ruH padoThI PA3JIMYHBIX CJIYKO rOCTHHMIIBI.

Texnomoruss paboTe! chnyxObl XO34MCTBCHHOrO oDeCHeyeHUs TIOCTHHUIBI, TEXHOJIOIMH
ybopku HOoMepHOTO Qoxaa. KonTpons kadecTBa yOOpPKH HOMEPOB.

TexHOMOrHYU paboTe! CIIy>KOBI KOHCBEPIKeH U LIBEHIIAPOB B FOCTHHHUIIE.

TexHomoruu paboThl OKM3HEC- IEHTpa U CIOPTHBHO — O3IOPOBUTCILHOIO LEHTpA B OCTH-
HHUIE U cyx0bl OE30IMaCHOCTH.

Texnonorus paboTel [10 NPEROCTABICHHIO 3KCKYPCHOHHOIO M TPaHCIOPTHOTO 00CITyKHBa-
HUs B TOCTHHUIIE.

Texnonoruu paboTsl aIMHUHHCTPAaTHBHOM CIyXOBl OCTHHHIBI, OTHENa IO YIPABICHHUIO
HEPCOHANOM, OT/IENIa MAPKETHHTa U PO, HHKCHEPHO — TEXHHYECKOH CITy/KOBI, BCIIOMOTATEMb-
HBIX CYX0 FOCTUHHLBL

TeXHONOrHY perucTpaiky, pasMeIleHUsS H 00CTYKUBaHUS TYPUCTCKHX [PYIIN B TOCTAHHIIC.

Tema 6. OpraHuzauus o0cayKHBaHHA T0TpebHTe el B pecTopaHax.

[Tpasuna oxazanus ycnyr oOUIECTBEHHOTO NMUTaHKS. [TOArOTOBKA 3ama K OGCIYKUBAHUIO.
OcHOBHBIE 3Tanbl OOCTYKUBAHH: BCTpeda rocreil, pasMelleHne X B 3aj1€, NPEIUIOKEHHE MEHIO |
KapThl BUH, allepUTHBA, IpHeM U oGOpMICHHUE 3aKaza, PEKOMEH/AlHK B BLIOOpE 3aKycOK, OMon
H HAIIMTKOB. Y TOYHEHHUE 3aKa3a, JOCEPBHPOBKA CTOJIA B COOTBETCTBHH ¢ IPHHATEIM 33Ka30M, [Iepe-
Jaua 3aKa3a Ha IIPOM3BOJCTBO, IloAaya Omo] U HAIUTKOB. PacueT rocts: BHABL, Gopmel, paBuia.
XapakTepucruka cospeMeHHbIX GopM pacdera ¢ noTpebHTENIMH.

Opraruzanus nponecca o0cIy>XHBaHus B 3aie. [IpaBuna nojgayu nponyKuuy ceppuc-oapa.

Metoab! nogaun O B pectopaHe ((ppaHiy3ckuid MeTol, aHIMHCKHE MeTol, aMepu-
KaHCKUH MeTo, pycckuii MeTon u guieridon umm Silver service).

IlocneposatenbHOCTE M NpaBuila Nojadn BI04 M 3aKYCOK, CIIAIKHX OIIIOM, rOpsAYHX M XO-
JIOJIHBIX HAITMTKOB, KOHAUTEPCKUX M3enui. [Topa/10K 3aMeHbl HCNOIb30BAHHON NOCy bl H npubo-
POE.

[IpaBuia oTHKETA H HOPMBIL TIOBEACHHS 32 CTOJIOM.

Tema 7. Texnogorum pecropanHoro obcayixkusanusa. Meroas! u ¢gopmser 0bcaykuBa-
HHUS

CoBpeMeHHBIe BUIBI YCITYT U GOPME! 00CTYKUBAHHSL.



Buzsl 3aBTpakoB: eBpoNeHcKuil, KOHTHHEHTANBHEIN, pACIIMPEHHBIH, aHTTHACKAH, aMepy-
KaHCKHH, 3aBTpaK ¢ IIaMIAHCKHM, 103 HHH 3aBTpaK. BHARI 32aBTPakoB C YUETOM 0COOLIX IIPUBBIYEK
MHOCTPAHHBIX TOCTEH: aBCTPHHUCKHA IEPBLIA M BTOPOM, HCIAHCKUM W MOPTYTalbCKMH paHHUN H
T103/1HMI, HEMELKHI NEPBEIA M BTOPOH, QpaHUy3CKUH NepBbIf B BTOpOH, mBeiapckuii NepBLIid 0
BTOPO#H, HTABIHCKMH, FOMNAHACKHH, CKaHIUHABCKUH, PYCCKHMH, BETETAPMAHCKHH 3aBTPaK, JIMETH-
YCCKHH 3aBTpakK.

coDEHHOCTH COCTaBNEHHS MEHIO JUIs1 JaHHBIX BHAOB 3aBTPAKOB.

KeliTepuHr.- kateropiu, XapakTepUCTHKH.

Crnernuaneupie GopMmbl 0beayxuBaHKA (JlaHUH, OM3HEC-JIaHYH, Opalnyn, BOCKPECHBIC OpaH9H,
ko(e-6peiiku, npezenTanus ¥ T.71.) OcoOeHHOCTH COCTABICHUS MEHIO U1 JAHHBIX BUIOB YCIYT U
dhopM oOCTyKHBAHUSL.

Metonpl 00CIyKUBaHHS: «a JI KapT», «a [apT», «TabiaproT», ueejgckui croi, dydernoe
00CTy)KHBAHUE, CTOI-DKCIIPECC, 3A-OKCIIPECC, HX XapaKTepUCTHKA.

CoBpeMenHbIe BHIBI YCIYT 4 (GOpMBI OOCTYKUBAHMS «CYACTIHBBIA Yac», PYCCKHE CTOIL,
«IUHED», «IIHHEDY.

Tema 8. Yeayru npeanpusTuii NHTAHUS, KAK COCTABHAA YacTh TYPHUCTCKON HHAYCT-
pHH.

Bunel nutanus, npenoctasiseMele IpH o0CTyKUBAaHUH TYPUCTOR: TOMHBI maHcuoH — (FB);
nonynaicuon — (HB); omnopazoBoe ruranpe (3aBrpak) — (BB), Bece BkmoueHo B crommocts — All
inclusive t.x.

MeTonp! 0OCIyKHBaHHSA: «a A KapT», «a HapT», «TabipioTy», WBenckui croi, OyderHoe
O0CITYKMBaHHE, CTOJI-3KCIIPECE, 3AI-3KCIPECC, HX XapaKTEPUCTHKA.

OOcnyKuBaHHE B NPEANPUATHAX OOIIECTBCHHOFO MHTAHHSA HA TEPPHTOPHH FOCTHHHIL 34B-
TPAaK 110 MEHIO CO CBOOOIHBIM BBIOOpOM 0110, 3aBTpak Uiu 0Oea B BHJE LIBEACKOrO CTONA.

ObcnyxuBaHHe NMPOXMBAIOIIMX B MOCTHHHLIAX 110 Pa3THYHOMY MEHIO: KOHTHHEHTAIBHOIO
3aBTpaKa, PacIliMPEHHOrO 34aBTPAKA, €BPOLEHCKOro 3aBTpaxa, aHITHHCKOro, aMepHKaHCKOTO 3aB-
TpaKa, PyCCKOI0 3aBTpaKa, 3aBTPAK C IIaMIIaHCKHM, O3JHUH 3aBTpaK JHEeTHUYEeCKOro 3aBTpaKa, Be-
IETAPUAHCKOrO 3aBTPaKd; 3aBTPAKOB C YYETOM OCOOBIX IPHUBBIUSK HHOCTPaHHBIX rOCTEH: aBCTpHii-
CKHH II€pBBIH H BTOPOH, HCIIAaHCKHH M MOPTYTranbCKUi paHHUN M HNO3MHHH, HeMCUKHiT TepBBIHd u
BTOpOH, (ppaHuy3CKHH NepBbli H BTOPOH, IBeHIAPCKUE NMEpBbI M BTOPOH, MTANLAHCKHH, TOM-
JTaAICKIH, CKaHIUHABCKHH.

OcobeHHOCTH 0OCTYXUBAHMA THTAHAEM B FOCTHHHYHBIX HOMepax. [Ipuem M mopsaok Bbi-
NoJlHeHHs 3aKasa. HasHauenme cnenuanbHOrO 00OpPYAOBAaHHS, CTONOBOM HOCYABI K IPHUOODOB.
[IpaBuna obcmy)upauus rocre B nomepax. OdciayKuBaHUE Yepes MOITAXKHBIE OypeTh-0apsl.

JlonogHuTeIbHAA YCIyTa, IPHMEHIeMas B HOMepax FOCTUHHL: MHHU-Dap.

Tema 9. Undopmannonnoe odecnedende npouecca odcayxupanus. CTaHIaprel 00-
CIIy;)KMBAHMH B pecropane. CpeacTBa MH(OpMalMU: IOHATHE, HAa3HAYCHHE, XapaKTEpUCTHKA.
Tpebosanus, MpenbIBIsIEMEIC K COCTABICHUIO U OQOPMICHRIO MeHIO. [loCeloBaTeIBHOCTE PACIIO-
NOoXKEHUA OIIOM K 3aKyCOK B MeHIO. KapTa BMH U KOKTeHIeH.

Crannapts! 00CTy)HBaHHA B pecTopaHe. 1pefoBaHys K NEPCOHATY HPEAIpUITUH 00LIeCT-
BEHHOIO THTAHUA.

Coaep:xaHue NPpaKTHYECKHAX 3aHATHIT 0 THCITHILTHHE
Tema 1. OcHOBHBIE NOHATHI B TOCTHHHYHOH XeATEILHOCTH.
1. Msygenne ocobGeHHOCTEH W BUJIOB TOCTHHHYHOIQ MPOAYKTA, €r0 COCTABHBIX JJIEMEHTOR,
BH/I0B TOCTMHUYHBIX YCIYT.
2. M3y4yeHHEe TPABOBBEIX M HOPMATHBHBIX JOKYMEHTOR, PErIAMEHTHPYIOLIHX TOCTHHHYHYIO
ACATEIBHOCTD.
Dopma 3aHsmMUA — YCMHbLH ONPOC, OOKAA0LL



Tema 2, CTaHﬂaprI Oﬁc.ﬂy}KHBaHIle B CPEACTBAX pa3MEICHUA,

1.May4esue MpaBuil, HOPM H CTAaHIApPTOR, NeHCTBYIOMIHNX B cdepe TOCTHHHYHOH JesTeIbHO-
CTH.

2. Mayvenue kpanuduranuonysix Tpedopanuil k nepconay.

Qopma 3ausmus- cemunap no 060buenuio u y21ybaeHuIo 3HARUL ¢ FTeMEHMaMY OUCKYCCUU.

Tema 3. OcHOBBI NPOM3BOJCTBEHHO-TEXHOJIOTHUECKOH [JeATEIbHOCTH B CpeICTBaX
pazMeuleHHs.

[.M3yyenue NPUHIMIIOB NPOM3BOACTBEHHO-TEXHOIOTHYECKON NEATEIbHOCTH TOCTHHHL K
MHBIX CPE/ICTB PA3MEIIEHUS U OPraHU3aUns (QYHKIMOHAIBHBIX [IPOLIECCOB B TOCTHHHULIE.

2. Texnonoruu paboTsl ¢ pa3iM4HbIMHA TUIAMH IocTed. CucTeMa OUEHKH YIOBIETBOPEHHO-
CTH IOCTeH B TOCTUHHLE

Dopma 3ansmus — YCMHBII ONPOC, OUCKYCCUS, MECMUPOGAHUE.

Tema 4. TexHonorud npuéma 1 paiMenleHHs rocTeil B roCTHHHILE.

1.M3yqeHue TexHomoruil npuéma, perucTpalldd, pasMEHICHHS ¥ OOCITyXHBAHHA IOCTCH B
rOCTHHUNE.

2. Vsyyenune TexXHOJIOTHH Tipuéma u crienuuxu odcnyxupanus VIP— rocrteil, HHOCTpaHHbIX
rocreit, rocteil ¢ OrpaHWYCHHBIMH BO3MOMKHOCTSAMH, TYPHCTCKHX TPYINI B TOCTHHHIIE; CIICHHAGHKA
paboTh! C MHOCTPAHHBIMH TOCTAMH C YUETOM HallMOHAIBHBIX U PETMTHO3HEIX 0coOeHHocTeH. Pabo-
Ta& C OCTOAHHBEIMHA FOCTAMH.

Popma 3anamus — yCmublil ONPoc, npesenmayus, 00KIaow!

Tema 5. TexH0JOrHH PaGoThl PA3JAHIHBIX CIYK0 FOCTHHHUBLI.

1.M3yuenne cnelM@UKH U TEXHOIOTHH pabOThl pa3NMHUHLIX CIYKO TOCTHHHULI (CITy>KOBI
npuéma M pa3sMelleHHS, cAyXObl X035 cTReHHOro obecneyents, cy)x0bpl KOHChepXKEH H LIBeiila-
POB, Cliy kOBt 0€30MIaCHOCTH).

2. MzyueHue cnielM(HUKH ¥ TEXHOJIOTHH paboThl GH3Hec- LIEHTPa, CHOPTHBHO — O3A0POBH-
TENBHOTO LIEHTPa, paboThl [0 MPEAOCTABIEHHIO SKCKYPCHOHHOIO H TPAaHCIOPTHOTO OOCTYKMBaHHMS
B TOCTHHHIIE, a/IMHHUCTPATHBHON CIyK0BI, OTIeNna 10 YIPaBIEHHIO NEPCOHATIOM, OTAeNa MapKe-
THHTA U IPOJAX, HHKEHEPHO — TEXHHYECKOH cl1yKObl, BCIIOMOIaTeNBHEIX C1y:K0 FOCTHHULIEL.

Dopma 3aHAMUSA- CEMUHAP N0 0000WeHUIO U Y2iYyOReHUIO 3HAHUL C IAEMEHMAMY OUCKYCCUU.

Tema 6. Oprannzauusa odcay:knpanug norpedureneii B pecTopaHax.

Lenosan uzpa na memy: «Opranuzanus odcny)uBanus norpeduteneit pecropanay.

I{ean: B opMe HeNOBOH MIPHI METOAOM IOTPYXKEHHS B IPO(ECCHOHANEHYIO e TeNIbHOCTh
oTpaboTark IPUEMbI BCTPEYM rocTel, pasMeIlicHUs B 3ane, IPUHATHA 1 opOpMACHHS 3aKa3a, MomadH
GIII0]1 M HAIIMTKORB, pacyeT ¢ noTpeduressmu, ohopMmieHue ONaHKOB-CYETOB.

3anaunue:

-Pacnpegenute Mexay CTyJcHTaMH pOJIM MOTpeOUTENeH, MeTproTend, Opuragupa, ohHuIu-
aHTOB.

-Bruiats 3ananue No opraHu3aliy oOCIyKUBaHUS oTpeOUTENeH Mo Teme.

-[IpuBecTr nenoByro HIpy (C UCIOAB30BAHMEM [PHEMOB MHIHMBHIAYANbHOH M CHHXPOHHOH
noaauM OIKo).

-IlogBecTH MTOrH AEIOBOM HUIPHL NPOAHATHIUPOBATH NEHCTBHS YYACTHHKOB UIPHI, BHLIE-
TUTEL Hanboee IpaBuiibHbIe IeHCTBUS YIaCTHHKOB.

Dopma 3anamusa — YCMHbIL ONPOC, MECMUPOBAHUE, GLINOTHEHUE NPAKMUYECK020 3G0aHUs,
oenosas uzpa.

Tema 7. TexHoJIOrHH pecTOPaHHOIO 00cay:;kMBaHuA. MeToasl H ¢opmbl 00GCIyKMBAHHUS.

1. CocrapieHre MEHK I Pa3lHYHBIX 3aBTPAKOB: €BPONEHCKOTO, KOHTHHEHTAJIBHOIO,
paclIMPEHHOr0, aHIMTHRCKOr0, aMEPUKAHCKOro, 3aBTpaka ¢ WaMMIaHCKHMM, NO3JHEro 3aBTpaka, s
Pa3sIMYHBIX 3aBTPAKOB C YYETOM OCOOBIX IIPUBBIMEK MHOCTPAHHBIX IOCTEH: aBCTPHHCKOIO, MCIIaH-
CKOI'0 M HOPTYTIaJILCKOIO PAHHEIO M IO3JIHET0, HEMEHKOI'0, (PPAHILY3CKOTO, IBEHIAPCKOT0, UTAh-
SHCKOTrO, TOJUIaHACKOTO, CKaHAMHABCKOTO, PYCCKOT0, BEr€TapMAaHCKOIO 3aBTpaKa, IHETHHECKOro
3aBTpaka (110 3aNanuio Npeno1aBaresis).



2. CocrapyieHEe MEHIO NS CHEHHAIbHBIX GOpMBbI 00CTYKHBAHHS (TaHUH, OH3HEC-TaHYH,

OpaH4H, BOCKpecHBle Opandu, Kode -OpelKky, Ipe3cHTauus H T.I.)
Dopua 3auamus — YCMHbLL 0NPOC, PeYEHIUPOBAHUE GbICMYNNEHUN, NPe3eHMayUs, 8blnoaHe-

HUE NPAKMULECKO20 3G0UHUS

Tema 8. Yeayru OpeanpHATHH NHTAHHSA, KAK COCTABHAS YacTh TYPHCTCKOH AHAYyCT-
pHR.

1. CocTaBieHue MEHIO I pa3iuYHBIX METOJOB («a 78 KapT», «a napT», «TadiabaoT») H
BHIOB (IIBeACKHH cTon, OydeTHOE 00CTYKHBAHHE, CTOI-IKCIIPECC, 3AII-IKCIIPECC) ODCITYKHBAHHS.

2. M3yueHHe CIIELMaAILHBIX BHOB IIMTaHWA, MPEAOCTARTACMBIX NPU OGCIYKHBAHHH TYDH-
cToB: nonHe# naHcHoH — (FB); nomynancnon — (HB); omHopazoeoe mutaHue (3apTpax) — (BB), Bee
BKTIOUEHO B cTOMMOCTE — All inclusive 1.1. 4 ocobGeHHOCTER OOCTYy KMBaHUA [TMTAHHEM B MOCTHHUY-
HBEIX HOMEpax.

Hayuenune ocobeHHOCTEH THTAHUS TYPHCTOR M3 AMepHkH, KaHajbl, ABCTpanuH, eBpolnei-
CKHMX CTPaH M Ap.

IIpogodumes 6 opme NPAKMUYCCKO20 3aHAMUA C UCHOLL30BAHUCM ZPYRAROBO20 AHAIU3A
cumyayuu.

Tema 9. HudopManuoHHoe ofecneueHHe npouecca odcaykupanug. CraHgaprsl 00-
CNYKHBAHMS B pecTOpPaHe.

1. Msyuenne TpeGOBaHHH, NPEIBIRISEMBIX K COCTABNCHMIO M OQOPMIICHHIO MEHIO, KapThi
BHMH M KapTbl KOKTeiiei.

2.M3yyenue nocnenoBarenbHOCTH PACIONOKESH NS OO U 3aKYCOK B MEHIO.

3.Azyuyenue crannapTor 0OCIY)KHBaHUA B PECTOPAHAX.

4 WMzyuenue tpcOOBaHHE K IepcOHATY HpeanpusTHH obmectBerHoro mutanus (['OCT
30524-2013 «Ycayru odUIeCTREHHOTO MHTAHHA. | peOOBaHUA K MIEPCOHATY» ).

Dopma 3ausmust — YCrmHbil ORPOC, OUCKYCCUS, OOKAAObI, MEeCMUposaHUe.

5. OUEHOYHBIE CPEJCTBA JUISI TEKYILETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAILIMM IIO UTOTAM OCBOEHHS AUCLHUIIJIMHbI
U YYEBHO-METOJIAUYECKOE OBECITEYEHUE CAMOCTOSITEJIBHOI PABOTHI
CTYJEHTOB

5.1. Texymnit KOHTPOJIL YCIIEBACMOCTH
Texynuit KOHTPOJE YCIEBAEMOCTH NIPOBOIUTCS B (popME peHTHHI-KOHTPOAA TpH pasa B ce-
MecTp. THIIOBBIC TECTOBEIE 33JaHUS 1M1 HPOBEAEHUS TEKYILETO KOHTPOJIS IPHBEAEHB] HUKE.

Teer Kk peHTHHT-KOHTpOAX0 Ne 1
1. Cranpapr o0Cay;KHBAHNS B TOCTHHHIIE - 3TO:
a) KOJEKC HOPMATHUBOB, KACAIOIINXCA 3HAHWs KOHLEIIIMM MOCTHHMIBI, TEXHOIOTHUYECKHX IPOLeC-
COB IJOBEJECHMA W BHEIIHErO BU/4;
0) GOpPMBI M METO B OOCITYKUBAHUS B TOCTMHULIE;
B) [IpaBuna npenocTaBICHMS TOCTHHHYHBIX YCIIYT.
2. IlepuoaMYHOCTD CMEHBI MOCTENLHOIO DeJIbd IPH YOOPKE HOMEPZ ONpeNe/IaeTCs:
a) )KEJaHUEM TOCTs
0) cornacHo oENPUHSTHIM [IPABHIIAM
B) B COOTBETCTBHHU C BHYTPEHHHMH [IPABMIAMH FOCTHHHIIBI
3.0cHoBHAafA yCIyra KOJLTIeKTHBHOTO CPeICTBA Pa3MEIIeHHs FOCTHHHYHOIO THIIA:
a) NPO’KUBAaHUE U TUTAHUE
0) NpoKUBaHHE
B) MH(QopMupoBaHHe
4.Ycayra B HHAYCTPHH FOCTENPHHAMCTBA — 3T0:
a) IPOLYKT, KOTOPEIH TPOM3BOANTCS, IIPOAAETCS ¥ HOTpednsIeTcs 0JHOMOMEHTHO
0) pe3yIILTAT HENOCPEACTBCHHOIO B3aUMOACHCTBIS HCIIOAHUTENS U NoTpeOHTEN.



B) TIpOLECC, B ITPOU3BOICTBE KOTOPOT0 YYACTBYIOT KaK IIPOU3BOIUTEND, TAK K HOTpeﬁPITeJIL.

5. Kakoe nmoHaTHe COOTBETCTBYET JAHHOMY OIIPpEXCNCHHY0: l"apmormlmoe COYECTAHHC 1IPpOH3-
BOJCTBA YCAYT, KOMPOPTHOH cpebl 0TIbIXa H OTBETCTBEHHOIO NOJABENEHHS! IICPCOHAIA B 11e-
JIAX YIOBJETBOPEHHs NFOTPeOHOCTEH rocrei NpH rapaHTHH X 6e30MacHOCTH, PU3NYECKOro U
NCHXOJOrHYECKOro KoMmopra.

a) FOCTENPUUMCTBO

0} TYPHCTCKHH IPOIYKT

B) HHIYCTPHS TOCTCIIPUHMCTBRE

6. I'ocTeBas kapTa — 370!

a) cXeMa ABHXKEHHA FOCTA [0 FOCTHHHMIIE OT PElleILHH 10 HOMepa

0) DOKYMEHT, COCTARIIAEMEIi TOCTIE BLIE3Aa IOCTA.

B) JOKYMEHT, TAIOLIMH TOCTIO IIPaBO IPOXOAHTEL B FOCTHHHMILY M HOJb30BATHCA YCIYraMH IJd roc-
TEeH.

7. llepnoja o6cay:KMBAHHS I'OCTA ¢ MOMEHTA NPEXBAPHTEILHOIO 3aKa3a HM MeCTa B TOCTHHUM-
e A0 ero 0Tbhe3ia U3 TOCTHHHIILI - 3TO

a} OCHOBHAS YCJIyra FOCTHHHIIBI

0) rocreBoi MUK

B) paCHETHBIH Hac

8. KoanuecTBeHHBII HOKa2aTeab CIPOCA HA FOCTHHRYHBIC YCIYTH

a) tapud

) 3arpy3ka

B) OpOHHpOBaHUE

9. KosddrunenT 3arpysxu HomepHoro ¢gonaa — 3o

a) OTHOLIEHHE 32HATLIX HOMEPOR K 00IIeMY KOIMYECTBY HOMEPOR MOCTHHHLEL

0) JOKYMEHT, COCTARISIEMEIN Ha OCHOBE 3a9BOK Ha GPOHMPOBAHHE.

8) OTueT 0 KOMHYECTBE MPOXKMBAIONIHX B TOCTHHHIIC 22 ONIPENENeHHbIH NEPHO BpEMEHH.

10. Kakoe mIoHsATHE COOTBETCTBYET MAHHOMY omnpedeideHHio: COBOXYNHOCTE NpemipUsITHIA,
NPOH3IBOACTBO YCJHYI KOTOPBIX ONHpPaeTcst HA NPHHIMNBI TOCTENPUHMCTBA H YAOBJIETBOPSAET
NOTPE6HOCTH TYPHCTOB B HOWIEre, el¢, OTAbIXE.

a) rOCTeIPHUMCTBRO

0) TYPHCTCKHH NPOAYKT

B) HHJIYCTPHS TOCTEIIPUUMCTRA

11. Cornacuno IIpaBuiiaM npegocTaBJeHHs] TOCTHHHYHBIX YCIyT B P@ pyKkoBoACTBO FOCTHHH-
bl

a) UMEET IPABO M3MEHUTD SAMHBIM PACYETHBIH Yac C Y4eTOM MECTHBIX 0coDeHHOCTEH

0) He UIMeeT NPaBo U3MCHHMTL CAMHBIA PACYCTHBIHM 4aC ¢ Y4€TOM MECTHBIX 0COOeHHOCTEN

12. Yro 03nayaer 3T0T PAJ NOHATHIH, 100aBbTE HEAOCTAIHE IOHATHA:

Heocs3aeMocCTh, HECOXPalgeMOCTb,. .....

13. Yeayra B HHIYCTPMH TOCTENIPHHMCETBA — 3TO!

a) IPOIYKT, KOTOPHBIt IPOU3BOANTCS , IPOJAETCs U NOTPebIIeTCsS OJHOMOMEHTHO

©) pe3ynpTaT HETTOCPEACTBEHHOTO B3aUMOICHCTBHS HCTIOMHUTENS M [10TpeOUTENs.

B) IPOLIECC, B [IPOU3BOACTBE KOTOPOTO YUACTBYIOT KaK IIPOU3BOJIUTENb, TaK H IOTPEOHTETD.

14. [1odyaxka rocrs -

a) NIaTHAast IOIOJHHATENBHAS TOCTUHUYHAS YCIyTa

©) GecrulaTHas JONONHUTENBHAS TOCTHHUYHAS YCILyTa

B) 00A3aTenpHas OCTaBIsIONIas OCHOBHOR FOCTHHHYIHOH YCITyTH

15. Yro o3Ha9aeT 3TOT pAd NOHATHII, KAKHe MOHATHA JUINHHAE B JAHHOM PAY:

IIpusercTBre, peructpaund, ydoopka, *HpopMIpoBanue, BEIC3 .



Tect k peiiTHAT-KOATpOIO No 2
1.{okymeHT, Jal0IHil NPaBo HA BX0J B FOCTHHHILY H IOJy4YeHHEe KJIHYAa 0T HOMepa:
a) paspelleHUe Ha IIOCeTICHHUE;
0) perucTpaltiOHHasA KapTOUKa,
B) KapTa rocrs.
2. Bua GpoHHpOBaHHS, O CHENHAJLHBIM NOJATBEPKIEHHEM OTENId 0 TOM, UTO OH FAPAHTHPYET
TOCTH NOJyYeHHe HM 3aKa3aHHOro HoMepa:
a) ABOHHOE;
0) rapaHTHpPOBaHHOE,
B) IPUOPUTETHOE.
3.Ilpu BuIOOpE OTeJIst AJIst IeNOBBIX JII0keil Ha MepBOM MecCTe CTOHT:
a) pacnoJIoKeHHE,
0) KauecTBO OOCITYKHUBAHUS;
B) ll€HA.
4.Jlpu pacueTe 3a HPOKUBAHHE B MUDE HA EPBOM MecTe CTOUT PACUET:
a) HAIHYHEBIMH;
©) Kpe/IMTHRIMH KapTaMH;
B) UEKaMH.
5.Curyx0a rocTHHHIBI, B COCTAB KOTOPOil BXO/JAT CeKpeTapHar, Kaaposasi ciay:kda, gunanco-
Bas CJIY:K0a, HHCAEKTOPLI 0 IPOTHEONOKAPHOH 0€30NMACHOCTH ¥ TEXHHKE (0e30MACHOCTH!
a) aAMUHUCTPATHBHO-YIIpaBIeHYeCKas Clryx0a;
0) cnyxba npuemMa 1 pazMelleHns;
B) CIIy»k0a IKCIUTYATAIlME HOMEPHOTO (HOH/IA.
6.Cny:xba rocruavubl, GYHKUHAMH KOTOPOil fIB/IsSleTcs CO3TaHHE YCJIOBHE 1A PYHKUHOHH-
POBAHHS CAHHTAPHO-TEXHHYeCKOro o6opyJoBanNf, NIEKTPOTeXHHYECKHX YCTPOHCTB, CJIYXKOD
PEMOHTA H CTPOHTEIbLCTBA, CHCTEM CIalbIX TOKOB, CHCTEM KOHAHIUHOHMPOBAHHA M TEILIO-
cHa(xKeHHud:
a) KoMMepuecKas Ciryx0a;
0) HHXKeHepHO-TeXHHYeCcKas CIIykba;
B) BCIIOMOTaTenbHag cnysxoda.
7.JoxymeHnT, odopMaseMbli NpPH perMcTpPalHH rocTd, SBAAIOMMIACH JOI0OBOPOM MEKIY
NpeANpHATHEM, OKA3BIBAKIIHM YCJIYTH PasMen(eHUs U FoCTeM:
a) KpeAMTHAA KapTOYK4,
0) perucTpallHOHHAs KapTO4Ka;
B) pazpellleHHe Ha IocelleHue,
8.Kakue n3 ykazaHHBIX YCJIYT NPeJ0CTABISKTCH B TOCTHHHIIE 3a JOILIATY:
a) BBI3OB CKODPOI NOMOLIK;
0) monNL30RaHME MECAMIMHCKOM aNTCUKOM;
B) IOCTaBKa B HOMEP KOPPECIOHACHIINH;
) KOIUPOBAHHE JOKYMEHTOR;
1) nodyaKa K onpeaeaéHHOMY BPEMEHH |
€) MENIKHI PEMOHT OJIeX/bE;
€) CTHpKa U XUMYHCTKA.
9. Kakas cTarhbs 3aHHMAET EPBOE MECTO B CTPYKTYPE J0X00B FOCTHHUIBI:
a) A0OXOX OT IIPOJAXKH HOMEPOR;
0) 10X0A OT NpOJaXKK MHTAHUA H HAIIUTKOB,
B) IOXO/1 OT [IPOJaXH JONOTHHUTENBHBIX YCAYT.
10.1loMeneHHe 17151 BpEeMeHHOTI0 NPOKHBAHU, COCTOANIEE H3 OHON0 UM HECKOJIBKHX MECT,
o0opyI0BaHHOE B COOTBETCTBHU € NPEALABIAEMBIMH TPpe0oBaAHHAMI.
a) POCTHHHIIA;
0) HOMED;
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B) KOHKO-MECTO.

11.KaKo# Kj1ace roCTHHHI] HMEET B ¢BOE€M IITATE IKCKYPCOBOAOB, rPYNNOBOXOB, CHOPTHBHBIX
HHCTPYKTOPOB:

a) KypopTHas rOCTUHHLA;

©) roCTHHULA JENOBOTO HAa3HAYCHHUS,

B) TYPHUCTCKO-DKCKYpPCHOHHAd TOCTHHUIA.

12.Camas pacnpocTpaHeHHas NPHYHHA BO3SHHKHOBEHUI NMOXKAPOB B I'OCTHHHLAX a) 110 BHHE
KYPUIIBIIHMKOB;

0) HEUCIPARHOCTD AJIEKTPOOOOPYAORAHHMS;

B) NOKAPbI HA KyXHE.

13.0cHOBHBIMH HCTOMHHKAMH, ONpele/IsOIHMM I0X01 TOCTHHHILI SBJIAIOTCA: a)3arpy3ka
HOMEPOB;

0) HeHbl Ha TOCTHHHYHbBIE YCIYTH;

B) IPEIOCTABIICHUE PAZHOOOPAZHBIX JONONHHUTEIBHBIX YCIYT.

14.0cHoBHBIE TpeGOBAHNA, NPEABLABIACMBIC K CIHCHHAJHCTAM KOHTAKTHOH CJIy:XKObLI TOCTH-
HHUBI:

a) 3HAHHE BCEX CIyXO U Moapa3ae/IcHUi TOCTHHHIIE! |

0) HaJIM4HE CHERMATBHOTO 00Pa30BaHHu;

B) 3HaHHE HHOCTPAHHBIX A3BIKOB.

15. ¥Yeayra 0o npeaBapHTeEHOMY 3aKa3y HOMepa (MecTa) B 0TeJie AHHYJIHPYETCH B Ce1YIo-
IMHX CAyHasux:

a) rocTh OHO3Mal HDoJlee YeM Ha CYTKH;

0) rocTh U3MEHUII JIATY 3aCEIICHUS B OTEb U NpeyIpeann 00 3TOM aJIMHHUCTPALHIO;

B) HOMep, 3a0pOHUPOBaHHBIH IOCTEM, HE OBLNI IOJTOTOBJICH K 3aCENCHHIO.

Tecr k pefAiTMHr-KOHTPO.AI0 Nt 3
1.XapakTepubivu ocobeHHoCTAME GPAHIY3CKOro CepBHCa ABIAITCS:
a) pacKnaIblBaHNC NUUIH O(HIMAHTOM Ha TapesKy TOCTsS Ha MPUCTABHOM CTOJHKE, Noja4ga Onoaa
FOCTSAM € [IPaBO# CTOPOHBL, CBOOOA JIBHIKEHHH 00CIyKUBAIOUIETO MIEPCOHANE,
6) neMoHcTpanusa OMIOAA rOCTAM C JIEBOH CTOPOHBI, NPEACCTABIEHHE FOCTIO BO3MOXKHOCTH CaMo-
CTOATENLHO ONPEACISTE KENAEMBIA 00BEM CAbL, MOCTOSHHBIN KOHTAKT O(UIHAHTA C FTOCTAMH;
B) [moJaya ONIo) na CeprrpoBOYHOM 010, TOPLHOHMPOBAHUE HA rNIa3ax y rocrei,
NEepPEeKNaJbiBaHIe TOCTIMHU IOPIKHA B TAPEIKU.
2. ObcnykuBaHME 110 THIY «IIBEJCKOTO CTONA» XAPAKTEPHIYETCs:
a) YCKOPEHHBEIM NTPOLECCOM OOCTYXXKHUBAHUA, OI'PAHWYEHHBIM aCCOPTUMEHTOM MpeaiaraeMbix 0101
U HallMTKOB, 00CIy>KMBaHUEM OAHOBPEMEHHO OOABINIOIO KOJHYECTBA MOTpebHTENeH o nNpensapu-
TENLHOMY 3aKa3y;
0) GoJbIIUM BEIGOpOM OO M 3aKYCOK €O CBODOIHBIM JOCTYIIOM, OONBILOH IPOMYCKHOH C110c00-
HOCTBIO PECTOPAHHOTO 3ala, MCHLIIMM KOJIMYECTBOM O(GHIMAHTOB I 0OCTYKHBAHUS;
B) BO3MOXHOCTBR) TOCTs BRIOpATh M3 KapThI-MEHIO QUII04a 110 CBOEMY >KEJIaHUIO, OoBIION npony-
CKHOH CHOCOOHOCTEIO PECTOPAHHOIO 3a&i1a.
3. OCHOBHI:IC JITEMEHTRI OﬁCJIy}I{IleElHHﬂ BKJIKOYAKT:
a) BCTpeua TOCTeH, pasMelleHuE UX B 3aJie, MPE/UI0OKeHNe MEHIO U KapThl BUH, allepHTHBA, IpHEM
H 0OpMIIEHHE 3aKa3d, PEKOMEH/IAlMK B BBIOOPE 3aKYCOK, OJIKO/I M HAIMTKOR, JOCEPBHPOBKA CTO-
Jla B COOTBETCTBHH € 33Ka30M, Nepeaaya 3aKa3a Ha [POU3BOACTBO, MOJa4Ya HATUTKOB 1 OMioA, pac-
YeT ¢ TOCTAMH;
©) BcTpeya rocTel, peiTIoKEHUE allepUTHBRA, MPEANOKEHUE MEHIO U KapThl BHH, YTOYHEHHE 3a-
Ka3a, 10Ja4a HAlIUTKOB U 01107, pacyeT ¢ FOCTAMHY;
B) BCTPEYa rOCTeH, pa3sMeLEHHe UX B 3alle, JOCEPBUPOBKA CTOJA B COOTBETCTBHHM ¢ 3aKA30M, lepe-
Naya 3aKa3a Ha NPOM3BOACTBO, IOAua HANHTKOB U OJIFOI, pacueT ¢ TOCTIMHU
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4. K ocTpBIM M cOJIEHBIM X0JOTHBIM 3aKYCKAM PEKOMEHAYeTCs M0JaBaTh....

a) KpacHBIC CTOJIOBEIE CYXHE H IIOJYCYXHC BHHA;

0) KOHBSIKH, Xepec, OPTREHH;

B) BOAKY U IOpBKUE HAaCTOMKH.

5. s opranu3anui 0AHKETOB B PECTOPAHE HCIIOJIb3YETCH MEHH). ..

a) MCHIO «JI0 Kyp»

0) KOMILIEKCHOE MEHIO

B) OaHKEeTHOE MEHIO

6.KoHTHHEeHTAIbHBI 3aBTPAK BKJIOYAECT...

a) yail, kode, maMnanckoe, HeOONBINKE XONOAHBIC 3AKYCKY, ropsidre ONIo/a, CYIbL,
canaTsl, 1ecepThl

0) yail, kode, caxap, OyI0UHBIE UL, TOCTHL, MACIO, JOKEM, MET, BAPCHELE

B} 4aif, kode HIH Tropguuil IMOKONAM, caxap, CHHBKHU({MOJIOKO), JIMMOH [KEM HIHM MOBHIO, MEIX,
xJ1e000yI09HbIE H3AEIUA, MAClIO

7.MeHm «A napT» uyame NpHMeHdAeTCH:

a) B KYPOPTHBIX TOCTUHHUIIAX U IOMaX OTABIXA,

©) B IOpPOTHX JKCKIMIO3UBHLIX PECTOpaHaXx;

B) IpH 00CIY)KMBAHMH MEPOIPUATHH ¢ OIPaHUYEHHBIM 00€ICHHBIM OEPEPBIBOM IPOIOIKHTEABHO-
cThi0 15-20 Munyr

8.Keiitepunr — 37o...

a} Bble3/THOe 0OCIY)KUBaHHE, IPOBOJHMOE BHE TIPEOIIPUSTHS

0) obcnyxuBaHue OQUIMANBHBIX MEPOIIPUSTHHE B TOProBOM 3alle

B) 00CIIy:KHBAHUE IO MEHIO TabIb10T

9. K cneunansHbeiM GopMaM 00CTy>KHBAHUA OTHOCATCH:

a) DaHKeThI- KOKTEHE, DaHKeT-4yal, OankeT-dypiueT;

0) BockpecHLIH Opand, QyplueTHbi ¢TOM, 3a] — JKCHpece

B) JJaH4H, OU3HeC-JIaHYH, OpaH4Hd, BOCKpecHbIe OpaHyH, Kohe-Opeiiky, npeseHTanus
10. MeToan! 00¢cay;KHBAHHS JTO...

) BBIE3JHOE PECTOpaHHOE O00CIY)KHBaHHE, COLMAIBbHBIH KEHTEPHHT, Vip-KeHTEPUHT;
0) «a ns KapT», «a napT», «TabIba0T, IBEACKUit cTon, OydeTHoe 0OCIyKHBAHHE, CTOJI- IKCIPECT,
3al-3KCIpece

B) OM3HEC — JTaH4, Ipe3eHTauus, Kode — Opefik

11. KakuMHi HaBBIKAMH B YMEHHSIMH JO.T:KeH 00,1a)aTh XocTec?

a) MPHIOTORJIEHHE PA3NIMYHBIX BHIOB Ko(e, HCKYCCTBO «Jare-apTy,

0) BeTpeya ¥ pasMetlieHue rocreil, obimenve, co3iaiue OIaronpusTHON atMoCQeprl B
3a7e, YMEHHE PacIloIOKUTh K cebe.

B) IPUMIOTOBJICHHE PA3/IMUHBIX BHIOB CMEIIAHHAIX HAIIHTKOB, UCKYCCTRO GielipHuHTa.
12. Bua MeH10, no KoTopoMy 611004 rOTOBAT «HA 3AKA3»:

a. A la carte

6. TabGnpaot

B. Carte du jour

r. lsenckuii cron

. Cron-Oyder

e. IluknnuHoe MeHIO

13. Bua MeH10, KOTOPBIH HCIOJIL3YeTCA NPH OPraHU3aAlMH IIMTAHUA B CAHATOPHSAX:
1. A la carte

2. Tabnbnor

3. Carte du jour

4. senckuii cron

5. Cron-6yder

6. Huknnunoe MEHIO
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14.Bua Mer1o, KOTOPBIH HENOIb3YeTesd MPH OPraHU3AIMH ATAHKSA TYPHCTOB!

a) HHKJIHYHOEC MEHKY

6) a la carte

B) Carte du jour

15. Comenne - 3T10....

4) CHEIHANMCT, OTBeHAKIMH 3a MpoeCCHOHANBHYI NOJady HANUTKOB B JAHHOM 3aBClICHHH,
JIAOIIHH COBETHI MO NPARMIILHOMY BEHIOOPY HAIlUTKOB M BHH K OJIO/IaM;

0) JlerycTarop BHHE M KOKTEHNeH;

B) JETYCTATOp Had.

5.2. IIpoMekyTOYHAA aTTECTALMS 110 UTOrAM OCBOSHUS MUCIIHIUIHHEI (3quem ¢ oyenrol).

Bomnpocs! k 3aueTy ¢ ouenkoii:
1.0coGeHHOCTY ¥ BUB TOCTHHHYHOT'O TIPOAYKTA, €I'0 COCTABHEBIE 3JIEMEHTHI.
2. BUIBI TOCTHHHYHBIX YCITYT.
3.1IpaBoBBIE H HOPMATHBHBIE JOKYMEHTBHI, PETJIaMEHTHPYIOMIME TOCTUHHYHYIO A TETBHOCTD.
4. ['OCTHHUYHBIA MPOIYKT, OCHOBHBIE TOHATHS B TOCTHHHYHOM AeITENEHOCTH.
5.Cranpaprel 00CTYXXUBAHUS B CPEACTBAX PAa3MELICHHS.
6.KBanuduxanuounsle TpeOOBAHKEA K MEPCOHATY TOCTHHHUIL,
7.0pranuzanus QYHKIHOHAILHBIX HPOLECCOB B TOCTHHHIIE.
8.TexHonorKu paboThl ¢ pa3IMYHBIMH THIIAMH IOCTEH.
9.0nenxa y10BIETBOPEHHOCTH FOCTEH B TOCTHHHIIE.
10.Texnonornu npruéma, perucTpalii, pa3MeLIeHUs U 00CIIyKMBAHUS IOCTEH B TOCTHHHIIE.
11.Texnomorus npuéma n cneuuduka odenykupanud VIP— rocreil, MHHOCTPaHHBIX TOCTe#H , rocTei
C OrPAHUYECHHBIMY BO3MOKHOCTAMHA, TYPUCTCKHUX IPYIN B FOCTHHHIIE.
12. PaboTa ¢ MOCTOSHHBIMH TOCTAMH. PaboTa ¢ HHOCTPAaHHBEIMU FOCTAMH. YUST HalMOHATLHEIX U
PENUrHO3HBIX 0COOCHHOCTEH rOCTCH.
13.Texnonoraa paboTsl cayxObl XO3AHCTBEHHOTO 00ECIICYEHH TOCTUHHIIBI, TEXHOJIOTHH YOOPKH
HoMepHoro ¢onna. KoHTponn kadecTBa yOOPKH HOMEpOB.
14. Texronorud paboTkl City:kObl KOHChEPKEH W INBEHIIAPOB B TOCTUHULIE.
15. Texnonoruu paboTsl OM3HEC- LEHTPA U CIIOPTHBHO — O3JI0POBHTEIBHOTO HEHTPA B FTOCTHHHULE
16. TexHomoruu paboTH CIIyk6b1 5E€30IaCHOCTH B TOCTHHHIE.
17. TexHonorust paboTel 10 NPEAOCTABIEHHIO SKCKYPCHOHHOTO M TPAHCIIOPTHOTO OOCIYKHBAaHHS B
TOCTHHHUIIE.
18.Texnomorun paboThl AAMUHUCTPATHBHOMH CITYKOBI FOCTHHHIILL.
19. Texnonoruu paboOTHI OTAENA 110 YIPABISHUIO IEPCOHAIOM,
20. TexHonoruu paboTs! OTAENA MAPKETHHTA H IPOAax
21. Texnonoruu paboThl HHXXEHEPHO — TEXHUYECKOH CIYXOpl, BCIIOMOTaTENbHBIX CIYXK0 TOCTHHH-
BL
22. TexHosI0ruM perucTpalut, pasMelieHust U 00CIyXHBAHUSA TYPHCTCKUX TPYII B FTOCTHHHUIIE.
23.1lpapnna oxazanus yCIyr OOIIECTBEHHOIO THTAHUS.
24.1loaroroeka 3ana K 00CIyKHBAHHK).
25.0OcHOBHBIE 3Talbl OOCTYKHBAHHA: BCTpeda rocTel, pa3MeIlcHHe HX B 3alle, IPeNIOKEHHE Me-
HIO M KapThl BUH, allcpHTHBA, IIpHEeM U odopMmiienne 2aKaza, peKOMEH/IalluH B BEIOOPE 3aKYCOK,
000 ¥ HaUTKOB, YTOUHEHHE 3aKa3a, JOCepBUPOBKA CTOTA B COOTBETCTBHUHU C IIPHHSATEIM 3aKA30M,
nepenaya 3axKasa Ha IIPOM3BOACTBO, Toaaya OO H HAITUTKOB.
26.Pacuer rocTs: BUIbL, (POPMBIL, IPABUIIA.
27.XapakTepuCcTHKa COBpeMEHHBIX (JOpM pacdeTa ¢ NMoTpeOUTEIsIMH.
28. Opranuzanus npouecca o0CIyKHBaHUA B 3alle.
29. IpaBuna mojauy MPOAYKIMH CepBUC-Oapa.



30. Meroxn mozauu Gntoz B pecropane (QpanIy3CKHi METON, aHTTHHACKMH METO], aMepHKAH-
CKHH MeTOJ, pyccKHil meToa ¥ guieridon unm Silver service).

31. TlocnemoBaTensHOCTh M NpaBANA MONAYH OION U 33KYCOK, CNAIKHX ONIOM, FOPSYMX U X0JI0-
HBIX HAIIUTKOB, KOH/IMTEPCKHX H3/ICITHI.

32.Ilopsnok 3aMeHBI UCTIOIB30BAHHOH TOCY OB H IIPHOOPOB.

33. [IpaBuia oTHKETa U HOPMBI FOBENEHUS 33 CTOIOM.

34. CoBpeMEeHHEIE BH/IBI YCIIYT H (OPMBI 00CTYKHBAHHUS.

35. Buasl 3aBTpakoB: eBponefcKHi, KOHTHHEHTANLHEIH, PACINHPEHHBIA, AHTTHWCKHH, aMEepUKaH-
CKHH, 3aBTpaK C [IAMMAHCKUM, [IO3IHUH 3aBTpax.

36. BuIpl 3aBTPAaKOB C y4€TOM OCOOBIX HPUBBIYEK MHOCTPAHHEBIX TOCTCHl: aBCTPHICKHI IEpBBIH H
BTOPOH, UCTIAaHCKHH M MOPTYTaNbCcKUil paHHMM M NO3HMIA, HEMElKUi 1IEpBbIH M BTOPOH, (paHIry3-
CKMH IEPBBIA K BTOPOH, MBEHIIApCKHH NEPBLIA H BTOPOH, HTANbIHCKUA, TOANAaHACKHH, CKaHIMHAB-
CKMH, PYCCKHI, BeTeTapHaHCKHi 3aBTpaK, TMETHYSCKHUIA 3aBTpaK.

37. OcobEeHHOCTH COCTABIICHMS MCHIO JIISi JAHHBIX BH/IOB 32BTPAKOB.

38. KeHTepuHI.- KaTerOpHH, XapaKTePUCTHKH.

39. CnenuanbHble (GopMbl 00CTYyKUBaHUA (J1aH4M, OH3HEC-NaH4#, OpaH4M, BOCKPECHBIE OpaH4H,
koe-Opeitkn, npesentanus u T.1.) OCOBSHHOCTH COCTABISHUA MEHIO UL MAHHBIX BUIOB YCIYT M
tbopM obCTyKHBAHHS.

40. Merozml obcayXUBaHHSA: «a I KapT», «a mapTy», «TadieaoTy», MBeACKHH cTol, OydeTHOE 06-
CITy>KHBaHME, CTON-KCIPECe, 3a/I-3KCIIPECe, MX XapaKTepHCTHKA.

41. CoBpeMeHHBIe BH/Ibl YCIYT U (OPMBI ODCIIY)XKMBAHMS: «CHACTIMBLIA Hac», PYCCKHH CTOJI, «IH-
HEp», «IHHEep».

42.Bunpl nuTaHus, npenocrapigeMbie IpH 00CAYKHBaHHH TYPHCTOR: MONHBIH maHcuoH — (FB); no-
nynancuon — (HB); onmHopasoBoe nuradue (3aBrpak) — (BB), Bce BrmouyeHO B cTOMMOCT: — All
inclustve T.1.

43. Meroabl 0DCIyKUBAHHUS: «a JI1 KAPT», «a NapT», «TabipA0T», WBEACKUH cToa, OyderHoe 06-
CJIy>KHBaHHE, CTOI-IKCIIPECE, 3a71-3KCIIPECe, HX XapaKTePUCTHKA.

44.06ciy>KHBaHWE B NPEINPUATHAX OOLMIECTBEHHOIO MUTAHHA HA TEPPUTOPHM FOCTHHHIL 34aBTpPaK
10 MEHIO ¢O CBOOOAHBIM BEIOOpOM OO, 3aBTpaK Uny obell B BHAC MIBEJCKOTO CTOMA.
45.006cnyXHBaHNE NPOXUBAIOIUX B FOCTHHHLAX MO pasIdYHOMY MEHIO: KOHTHHEHTAJILHOIO 3aB-
Tpaka, paclIpeHHOrO 3aBTpaka, eBpOIeHCKOro 3aBTpaKa, aHIJIMHCKOro, aMEepUKaHCKOr0 3aBTpaKa,
PYCCKOI'O 3aBTPAKA, 3aBTPAK C [IAMIIAHCKUM, TIO3MHUH 3aBTpaK JHETHYECKOro 3aBTpaka, BereTapu-
aHCKOI'O 3aBTPAaKa; 3aBTPAKOB ¢ YYETOM OCOOBIX NPHBBIMEK MHOCTPAHHEBIX IOCTeH: aBCTPHICKUM,
UCHIAHCKUA M NOPTYraibCKUE, HeMelKuit, dpanuysckuil, mpeluapckuil, UTAIBIHCKHA, rOJTaH~
CKMH, CKaHIHHaBCKHH.

5.3. CamocrosiTesHan padoTa ody4yawierocs.

CaMocTtosTenbHas paboTa CTYIEHTOB O H3YUYSHMIO JUCIUIIUHBI BKIIOUaeT CIENYIOUIHE
BHABI paboT: H3YUEHHE MaTepHana, U3JT0KEHHOrO Ha JIEKIHH; H3YUEHHE MaTepHaia, BHIHECEHHOTO
Ha [IPAaKTHYECKUE 3aHATUS; [TOATOTOBKA K NPAKTUIECKHM 3aHATHAM, BBIIOIHCHHUE HHAUBUAYAIbHO-
ro zafanug (pedepar), NOAroTOBKAa Npe3eHTAllMH T0KNaja.

CamocTtosTenpHas BHeAYIUTOPHAsA paboTa 1o Kypey BKIIKOUAST U3yUeHHE yueOHOH 1 Hay4IHO
NMUTEPaTYPHl, NOBTOPEHHE JIEKIIMOHHOIO MaTepHalla, IOATOTOBKY K IIDAKTHYECKHM 3aHATHSM, & TAKKE
K TEKYLIEMY KOHTPOJIIO U [IPOMEXYTOUHOH arrecTaudu. [lpakTH4ecKue 3aHsTHS [peaycMaTPUBAIOT
COREPIIECHCTROBAHUE HABBIKOR PalOThl ¢ INEPBOMCTOYHMKAMM, H3YUEHHS MPEIMETHOH crenupukH
Kypca. Bonpocel, He paccMOTpEHHEIE Ha JIEKIHAX H IPAKTHYISCKUX 3aHATHSAX, TOKHEI OBITH H3Y4UeHEI
fakanappaMH B XOJ¢ caMoCTOATETRHOH paborel. KoHTpon: camocTroaTensHO#N padoThei OakanaBpor
HaJl y4eOHOI porpaMMOH Kypca OCYLIECTBIACTCH B XOAC NPaKTHYECKHX 3aHATHH METOZOM YCTHOIO
ollpoca MJIH OTBETOB Ha BOIPOCHL TeM. B xo7e caMocTosTensHOM padoThl KaXIBIH CTYAeHT 00g3aH
NPOYUTATh OCHOBHYIO M [0 BO3MOXXHOCTH JOMONHHUTENBHYIO IUTEpaTYpy N0 u3ydacMoit teme. O0y-
YJAIOHIMHCA JIOJDKEH TOTOBUTHCA K IIPSACTOSINEMY NPAKTUYISCKOMY 3aHATHIQ 110 BCEM, 0003HAUEHHRIM
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B mporpamme gonpocaM. He mpogcHenHLIe (THCKYCCHOHHEIE) B X0J€ CAMOCTOSTENBHON pabOTH BO-
HpOCbI CGJICAYCT BBIIHCATh B KOHCIICKT JICKLIHI‘:I H BHOCICACTBHH ILIPOACHHTDL HX Ha IPAKTH4YCCKHX 3a-
HATHUAX.

CamMocTosaTensnas pa60Ta BBIIIOTHACTCA CTYACHTOM ITO 3alalHIO NPENOoaasareis, HO des3 ero
HCMOCPCACTBCHHOIO YHaCTHA.

Buzamu 3amanHuii 119 BHEAYIHTOPHOH CAMOCTOSTCIIEHOM paGoThl CTYICHTA BRICTYNAIOT:

AJIA OBJIIAJIEHWA 3HAHHUAMHA:

- yTeHHe TeKcTa (y4eOHHKa, NEPBOMCTOYHHKA, JIOTIOTHUTENEHOH IMTepaTyphl); COCTaBIEHHE IIJ1aH:

- KOHCIICKTHPOBAHHUE TEKCTA,

- BBINIHUCKH H3 TCKCT4,

- pa60Ta CO CJIOBApPAMH H CIPaBOYHHUKaAMH]
- yqeﬁHO-HCCHBﬂOBaTCﬂLCKaﬂ pa60Ta;

- HCHONL30BAHUE KOMIIBKOTEPHOM TEXHUKM U VIHTEpHETA M JIp. IIPH BRINONHEHHH TBOPYECKHX JIOM:

JUIS 3aKpellIeHHs U CHCTEMATH3AIlMY 3HAHME!
- paboTa ¢ KoHCNeKTOM Nekuui (06paboTka TexcTa);

- IoBTOpHas paboTa Hajl y4eOHBIM MATEPHAIOM (2IEKTPOHHOTO yUeOHKKA, IEPBOHCTOYHHKA, JOIC

- COCTABJIEHME JUIAHA M TE3HCOB OTBETA Ha BOIPOCH! IPOMEXYTOYHOIO KOHTPOIS,;
- aHaNMTH4YecKas o0paboTKa TekcTa (aHHOTHUPOBAHHE, pEICH3UPOBaHME, pediepupoBaHue, KOH-
CIIEKT-aHAIIN3 H JIP.);

- NOJAFOTOBKA COODIICHHH Ha IIPAKTHYECKOM 3aHATHH H OP. 1 (POPMHUPOBAHKA YMEHHH U HaBBIKO

- IOATOTOBKA COODINEHUH 10 32/TAHHBIM TEMaM;

- pellIeHHe CUTYALHOHHEIX (TIpod)eCCHOHATIBHEIX) 33JaHHH;

[TpopaboTka BOMPOCOB, BEHIHOCHMBIX HA CAMOCTOSTENHHOE H3YUEHHE COCTOMT B H3YYCHMHHU,
KOHCTIEKTUPOBAHHH H aHAIU3€E JINTEPATYPHBIX HCTOYHHKOR.

Metoiu4ecKkre peKOMEHIAIIMH 0 CaMOCTOATENBHOMY H3YUEHHIO BOIIPOCOB TeM JUCHHMILTHHEL

1. HeobxoauMo mpoduTarh TUTEPATYPHBIC HCTOYHUMKY, TPOAHATMIUPOBATE KAYECTBO ¥ MOJIHO-
TY H3NOXKESHUS MATEPHAIIA [10 H3YYAEMBIM BOIIPOCAM B JUTEPATYPHBIX HCTOYHUKAX.

2. PexomeHayeTCst MUCBMEHHO COCTaBUTh CBOH BOIIPOCH! K TEKCTY (HE MEHEe TpeX).

3. PexoMenayercs Jarh COOCTBEHHBIE KOMMCHTAPHH MPOYHMTAHHOMY MaTrepuany, apryMeHTa-
UMD CROCH MHTEpIpETALIUH.

4. KoHTponb BBHINIOJIHEHHS BHeAYJIWTOPHOH CaMOCTOATENBHOH paboThl OCYLISCTBISCTCS Ha
NpaKTHYECKUX 3aHATHAX, UH/AMBHAYIBHBIX M I'PYIIIOBBIX KOHCYIbTAIHSX, 3alluTe pedepara, K-
3aMEHe.

Bonpochb! JJis1 caMocTOATEALHOI padoThI CTYIEHTOB:
1. XapakTeprucTHKa H 0COOEHHOCTH FOCTHHHUYHBIX YCIIVT.
2. Knaccuduxanusg rocTHHHYHBIX IPEAIPUATHH 110 pasMepy Y LENCBLIM PBIHKAM.
3.buznec-oTenM.
4.KoHrpecc-LeHTPSI.
5.Kourpecc-otenn.
6.I'ocTHHHMLEI TpK a3ponopTax.
7.CIOUT-OTEIH.
8. OCTHHHUIIBI ATUTENBHOIO NPOXKHBAHUS.
9.PezuaenTHbIe rocTUHHLBL. KypOpTHBIE TOCTHHHIIEL.
10.Taiimimep-oTenn.
11.AnpTepHaTHRHBIE CPEICTRA Pa3MELICHUSI.
11.I'oCTHHUYHEIA TPOAYKT M €ro COCTaBIAKIIHE.
12.0c0obeHHOCTH VCITYT TOCTHHHIIEL.
13.MexnyHapoiHbie NpaBrIIa IIPEJOCTABJIEHHS YCIYT TOCTHHHLL
14. OcobeHHOCTH AOrOBOPHBIX OTHOIICHMH, NpPEeAYyCMOTPEHHBIE MEXKIYHAPOAHBIMU TNPaBUJIAMH
MpeAOCTaRIEHHS! YCAYT TOCTHHHIL.
15.IlpaBa u 06sA3aHHOCTH BIAJENbUA TOCTHHHIIEL.

15



16.11paBa u 0043aHHOCTH K/IHEHTA.

17. MexaynapoIHbie [IpaBHIa IOATOTOBKH HOMEPOS K 3ACENEHHI0 H OCBOOOXKIEHHIO.
18.I1paBuna opopMnenns MpoKHUBaHHS B TOCTAHUIIE.

19.PacueT CTOUMOCTH NPOXKHBAHUA B TOCTHHHUILE.

20. Oprasu3anuoHHas CTPYKTYpa YIPaBISHHUS FOCTHHUYHBIM IPSANPHATHEM.
21.AIMEHHUCTPaTHBHO-yNIPaBIeHYecKas cnyx0a.

22.JInunas noarotoBka opuumanTa K pabdore.

23.Tpeboranns K 06CIYKUBAIOIIEMY [IEPCOHATY pecTOpaHa.

24.MeHI1o pecTOpaHoB: BUbL, CHEHUPHICCKHE 0CODEHHOCTH. TpebOBaHHS, IPENBABIAEMBIC K Me-
HIO.

25 IlpaBuna obcnykuBaHUS ITOCETHTENEH B pecTOpaHe.

26. OcobeHHOCTH OOCIYKUBaHHS IIPHEMOB H DAHKCTOB.

27. O6ecneueHne Ge30MACHOCTH XKHIBIX TOMEILEHHH B OTeTIe.

28.0cobeHHOCTH perucTpaliy TYPUCTCKUX TPYIIL.

29.0co0eHHOCTH PerucTpalul HHOCTPAHHBIX TYPHCTOB.

30.JlononHATENBHBIE YCIYTH B TOCTHHHUIIE

31.IlpaBuna mpenocTaBICHUS YCAYT IpadcyHbIX.

32.Kominexrauns Munu-0apa.

33.Ilpaeuna nons3osanust MEHU-OapoM. Oy XKUBaHEE MUHH-02pOB H GOPMHPOBAHEE CUETA 38
HCMOJB30BARHBIC HATUTKH U IPOAYKTEI

34.BapuaHThl MOMIEHHUYECTRA C CO/IEPKMMbIM MHHH-0APOB H YCJIOBHS €0 NPEIOTBPAIIEHIA.
35.J1paguna 1peoCTaBIeHHS JOTOMHUTENBHBIX YCIYT TOPHUYHBIMH,

36.XapakTepuUCTHKA U OCOOSHHOCTH IIPEeROCTABIICHHS TPAHCIIOPTHRIX, HH(GOPMALIMOHHBIX, Pa3BIe-
KaTENBHBIX YCIIYT B rOCTHHULAX.

37.OCHOBHBIE, BCIOMOTaTENLHBIE U JOIIONHUTENBHBIE YCIYTH TOCTHHHYHEBIX TPeAPHATHE.
38.IlepeueHb yCiyr, NPEAOCTARIASMBIX IPOKHUBAIOIIAM 32 JONOTHATETLHYIO [IATY.

39 JlononHUTENLHEIE YCIIYTH, 3aKa3bIBaeMBble TP OPOHHUPOBAHHH HOMEpA.

40.JJoKyMEHTEL, 3aMOIHAEMbIE NIPU BbIe3/e. 3aBUCUMOCTE TIPOLECIYPEl 3aNOJHCHHS JOKYMEHTOB OT
(G OopMBI OILIATEL

41. IlpaBuna Beaenus TenedOHHLIX IEPErOBOPOB U MPABMIIA TOBENEHHS B FOCTEBBIX 30HAX
42.0mubKR, KOTOPBIX clexyeT U30eraTh IpH OOIEHHH ¢ rocTSMHU. BaXHOCTD KIIHEHTOPHEHTHPO-
BaHHOTO MOJAX0/A.

43 .HouHoi ayzuT B rocTuHuIle. PYHKIMOHATLHBIC 0053aHHOCTH HOYHOTO ay JUTOPA.

44 .Oprasguzaliysg KOHTPOIS HaZ NOPIAKOM B OOINCCTBCHHEBIX M CNYKEOHBIX IIOMENICHHSIX.

45 Kougnuxraele cutyanun. TexHOIOIWs 10BeIeHUS B KOHQIHKTE.

IlpuMepHas TemMaTHKa pepepaToB, AOKIANOB:
1. TpeboBanus K ycnyram, IpeJoCTaBIsSEMbIM B CIIEIHATH3HPOBAHHBIX CPEACTRAX Pa3MEIeHUs
2.CayxObl rocTUHRIBL. TeXHONOTHA IpUEMAa K Pa3MelIeHHs TOCTEH
3.00cnyxuBanue rocTHHUYHOro GhoHIa.
4.Opranusanus NUTaHus rocTei
5.0cHOBHBIC POPMEI MPEeOCTABICHHSA THTAHHS B TOCTHHHYHO- PECTOPAHHOM OOCITY )KUBAHHH.
6.[ToaroroBka Kk o0CIYKHBaHUIO [IOCETUTENIEH pecTopaHa.
7.1lomy4yenue U IOATOTOBKA MOCYALL, IPHOOPOB, CTONOBOrO OENbsL.
8.CepBHpOBKa CTOJIOB JUIA PA3JIMYHBIX BU/IOB 0OCTY)KHBAHHMSL.
9. Cnenuaneueie GOpMBL 00CTYKUBAHHS B PECTOPAHE.
10.Opranuszanus oOCIy)KHBaHUA B 3aJIe-3KCIIpecc.
11.Cron-axcnpecc-cnenuuxa 00cIyKHBAHUA.
12.0cobennoctn obcnyxuBanust 11o Tainy «Isenckuit cromm.
13.0Opraau3zanus paboTs! Hapa.
14.Pones axtMUHACTPATHBHOIO KOHTPONS B obecnetueHH COXPAHHOCTH H O€30MacHOCTH.
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15.0cobenH0CTH CHCTEMEI OXpaHEl 0€304CHOCTH B TOCTHHHYHOM KOMILIEKCE,

16.Opranuzanus KOHTPOIIS 32 XpaHeHHEM KIOUeH.

17.PazpaboTka MeponpHsSTHH HA cly4aid 3KCTPEHHBIX CHTYalUHH B TOCTHHHLE

18.HoBble TexHONOTHM B pelneHdr NMpoOIeMBl OXpaHBl ¥ 0e30macHOCTH. TeXHWYecKHe cpesicTBa
0e30I1aCHOCTH.

19.TIpoTnBON0KAPHEIC CHCTEMB! CHTHAIM3AIIHH, OIIOBCIICHN, II0XKapOTYILICHN.

20.CucTeMbl KOHTpOTS JOCTYIIa B HOMEpa.

21.Cucremnl Busieonabmogens. CHCTEMBI 3alUMTHI OT B3JIOMA B TOCTHHIMIAX M MHBIX CPEIACTBAX
Pa3sMELIECHHUS.

22. Posb 1 MecTo ¢y kOB IpUeMa U pa3sMElleHUs B YIPaBICHISCKOHM CTPYKTYpE OTens

23. ApToMaTH3upOBaHHasA 00paboTKa JaHHBIX B CIIy0€e IpHEMA H Pa3MEIEHHS.

24. KpanupukaimoHHbele TpeOOBAHUA U JIOJDKHOCTHBIE O0A3aHHOCTH COTPY/HUKOB CITYXKOBI IpHeMa
U pasMeUIEHHUs

25. Kputepuu, yuuThiBaeMble IpU KIacCH(PUKAITHE TOCTHHUIL,

26. CocTaRnArOnINE KyJIbTYPBI CEpPBHCA

27.1lpaBpHna NOBeICHNS [1EpCOHAIIA KOHTAKTHBIX CIYKO

28.Ctunp B 00CIY>KMBAHHH T'OCTEH

29.OcTeTryecKkas KyJIbTypa FOCTHHHYHOIO CepBHCa

30. Bnusuune xynbpTYpHEIX TpaaulMi U 00BIUAEB HA OPraHH3aLHIO BCTPEUH U OOCIY>KHBAHUS HHO-
CTpaHHBIX FOCTEH.

31.ADIMHHHUCTPATOP KaK JINHO OTEIsL.

32.3HayeHMe EPROTO BIECYATIICHUS /U (DOPMHPOBAHHA UMMJIKA OTEN.
33.IlpocTpaHCTBEHHO-ICHX OO MYECKAsS JUCTAHIUA B OOIICHUH C TOCTAMH.

34.Pabora ¢ xano0amMi M IpeTeH3UsAMU KIHeHTOB. CaMOMEHEKMEHT

35.MMupx paGoTHHKA OTENd M €r0 3HAYCHUE U1 [IEPBOKIIACCHOIO CEpBHCa.

®oux orneHouHEIX MatepuanoB (POM) nans npoBeneHHs aTTecTallMyl YPOBHA ¢hOPMUPOBAH-
HOCTH KOMIIETEHI[Hi 00yYaloIUXCs 10 QUCHUILTHHE 0hOpMISETCA OTACIBHEIM JOKYMEHTOM.

6. YHEBHO-METOAUYECKOE H UTH®POPMAHWOHHOE OBECIIEYEHHE

JAUCTIATIIINHDBI
6.1. Knuroodecrne4eHHOCTh
HaumeHogarue IuTepaTypbl: aBTOP, HA3BaHKE, B H3Ja- Ton KHUTI'OOBECITEMEHHOCTD
HHA, MSIATCILCTEO AR muue B 3nexTpoHHOH 6ubauotexke Bal'y
1 2 3
OcHoBHas nuTepaTypa
1.Tumoxuua, T. JI. TexHonOTHH rOCTHHHYHOA ACATENLHO- 2019 https://biblio-online.ru -432904

CTH: TEOPHA U NPAKTHKA : yuebHHK 1718 npHknagHore baxa-
napprata/ T. JI. TuMoxuHa. — M.: HOpaiit, 2019. — 336
¢. — (bakanasp. lNpuknagHoi kypc). — ISBN 978-5-534-
08190-9

2.TuMoxuna, T. JI. Oprannsauns rocTHHRYHONG Agna: 2019 https:.//biblio-enline.ru -432903
yuebHUK Ang npukranyoro Gakanagpuara / T. JI. Tumoxu-
Ha. — M.: Opaiit, 2019. — 331 c. — (Bakanasp. [Tpu-
KralHo#t kypc). — ISBN 978-5-534-08193-0
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[Ipomomkenye TabIUIE!

1 2 3

3. ConoryGoea, I.C. OpraHuzanus npoU3BOACTBA H 00- 2021 https://urait.ru/bcode/470666
CAYMMBAHHA HA MPEeANpUATHAX 00ILECTBEHHOrO MUTAHUA:
yuebnuk mis sy3oe / [.C.Conorydosa.— 3-¢ nu3a., Mcnp. H
non.— Mockea Hsgarenscreo Opaitt, 2021.— 332 ¢. —
ISBN 978-5-534-09303-2

JononHuTensHas JHTeparypa

1. Bypakomckas, H. B. O6cnyxupanve B roCTUHHUYHOM 2019 https://biblio-online.ru -446040
koMminexce ocolbiX kareropul knuenTos: yyefHoe noco-
Oue ons akapemuueckoro Gakanaspuara / H. B. Bypakos-
ckas, O. B. Jlykuna, KO. P. ConoaoBuukosa. — 2-¢ uzg. —
Mocksa : Mznateascteo KOpaitt, 2019 ; OMck : Hin-Bo
OMITY. — 98 c. — (Yuusepcuretn Poccumn). — ISBN
978-5-534-11735-6 (Mznarenscteo 1Opaiit). — ISBN 978-
5-8149-2644-9 (Mza-g0 OM[TY).

2.baymrapten, JI. B. MapKeTHHr rOCTHHHYHOTO NpeAnpH- 2019 https://biblio-online.ru -432906
ATHS: y4eOHUK 4714 akagemuueckoro Oakanaepuata / JI. B,
Baymrapren. — Mockea : MznatennctBo KOpaiir, 2019, —
338 c. — (baxanasp. Axanemunueckuil kype). — ISBN 978-
3-534-00581-3.

3. BapaHoe, B.A. Druker 00cnyKuBaHUA HA MPeANPUATHAX 2020 https://urait rwbcode/457044
oDLIeCTBEHHOIO NUTaHHA: yuyeOHoe MocobWe anA By3oe /
B.A.Bapanos, M. A.CrkopkuHa. — 2-e m3n. — Mocksa :
Wsnarenscreo HOpaiir, 2020.— 184 ¢.— ISBN 978-5-534-
10698-5.

4. Byparogsckas, H.B. O0cnyxuBaHue B rOCTHHHYHOM 2021 hitps://urait.ru/bcode/476187
KoMnnekce 0CcoObIX KaTeropuh KRMEHTOR: yue(HOEe Moco-
oue ana  Bysoe/ H.B.Bypakorckas, O.B.Jlykuna,
10.P.Cononosuukora.— 2-e¢ uzn.— Mockea Manatenscteo
HOpaiit, 2021.— 98 ¢— ISBN 978-5-534-11735-6.

5. X abuua, C.5. MapkeTusr npoaykuuu 1 yenyr. Ofdue- 2021 https://urait.ru/bcode/475202
cTBeHHOe nuTaHue: yuebHoe nocodue win Byzos / C.B.
XKabuna. — 2-e w3, ucrp. u don.— Mocksa. Msgarens-
cTBO HOpafit, 2021, —— 264 ¢— ISBN 978-5-534-05141-4.

.6.2. IleproandeckHe U3gaHusg

1. «locTunuma U pectopaH: OM3HeC M ynpasineHue» - Wanarenscreo QOO «HM3natenscTo
Xocnuranutey. Beaymui creiMami3npoBaHHbli JKYPHaAN 1718 IIPpO(EeCCHOHANIOB HHIYCTPUH [OCTE-
NpPUUMCTRA.

2. «locturnynoe nenon - U «Ilanopamar. [lpodeccHOHAIBHBIA KypHaI 118 CCHAU-
CTOB B OPraHM3alHOHHOH, MapKECTHHTOBOH W (QHHAHCOBO-XO3SHCTBEHHOH cdepax NesTenbHOCTH
IOpeANpUSTHH HHAYCTPHU FOCTENPHHUMCTBA.

3. «Oraen npomax» - M «Pecroparueie BepoMocTh». M3nanue, Npe/iHa3HAYEHHOE Ul
IpodeCcCHOHATIOR PECTOPAHHOIO M FOCTHHUYHOIO OH3HECA.

4. «Orenp»-HUznarenscreo «Xommu [Ipece». [lepuonnyeckoe uzganue, NOCBALIEHHOE BO-
npocaM FrOCTHHHYHOTO OH3HECA M MH/YCTPHH FOCTEIIPUMMCTBA.

5. «Orens. CoBpemenHbI# OuzHee» - M3aarenscteo Q00 «Hama nenosaa npecca». Cre-
[UEATA3UPOBAHHAIN JKypHAI A7 [IPOQPECCHOHANIOB OTENBHOIG OH3HeCa.

6. Kypnan «AxaneMus TocTeNPHUMCTBaY, M3naTensetro «Meano mpo»

6.3. MaTepHeT-pecypesbl

l.®enepanpHOe areHTCTBO 10 TYpH3MY- hitps:/www.russiatourism.ru/contents/statistika/

2. bubmuotexa 'OCToOB M HOpMATHUBHBIX JIOKYMEHTOR - http://libgost.ru/

3. Kypran aAns HaUMHAIOMIKMX H ONBITHBIX IpeanprHHUMatenel - http://bsnss.net/

4.(enepanbHEBIM MOPTaT MOLASPKKU MATOro ¥ CPefHETC NpeANnpHHIMATEILCTBA: HOBOCTH,
TH  [peUIPUHMMATENs, TOCHOICPKKA  MAIOr0 M CPEJHEre  IpeAlNpHHHMATENHCTBA-
http://smb.gov.rw/
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5 Ilopran unaycrpuu rocrenpuumersa-http:// horeca.ru

6.Coob1mecTso MpodeccHOHaNloB TOCTUHHYHOIO OHM3Heca. Beaymui noprat B UHAYCTPUU
rocrenpuamctsa Poccun 1 CHI- http:// frontdesk.ru

7. Bc€ npo roctuHuUIB, OTENH - http://..new-hotel.ru

8. CaiiT 00 >THKeTE M NpaBUiax moseneHus - http://.proeticet.ru

9. ®enepannuelil nopran «Poccuiickoe obpazoranue». — URL: http://edu.rw/

10. OduiuansHLI HHTEpHET-IOpTaN PefiepanbHOH CITyKObL roCcyIapCTBEHHOM CTATHCTHKH
(Poccrar). — URL: http://www.gks.rw/

11. Dnexrponnas oubnuoreynas cuctema Bnl'Y. — URL: http:/library.visu.ru/

12. bubnnorpabuyeckas u pedeparvpnas 6a3a jaHHBIX Hay4yHBIX NyOnukauumid Scopus. —
URL: http://www.scopus.com/

13. basa naHHbIX MEXIYHapOIHBIX WHJIECKCOB HAy4dHOTO nMTHpoBaHuA Web of Science. —
URL: webofscience.com

7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYMEHHUE TNCHUTIJIUHBI

Hns peannzanuy JaHHOH TUCHHILIHHE HMEIOTCA CICHUANbLHBIE TOMEIIEHHUS Ui [IPOBEe-
HHS 3aHATHH JEKIIMOHHOTO THIA, 3aHATUH NpaKTHYeCKOro/1abopaToOpHOTO THIIA, TPYIIIIOBLIX H HH-
IUBUIyaNbHBIX KOHCYJIbTAUMH, TEKYIET0 KOHTPOM H IPOMEKYTOUHOH aTTecTalny, a TakKe [10-
MEIUNSHMA IO CaMOCTOATEIbHOM pa6OTI:I: ElyﬂHTOPV[Id, OCHAHCHHBIC MYJILTH-MCAHA O60pyﬂOBaHHeM,
KOMIIBKOTEPHBIC KITACCH! C ROCTYIIOM B HHTCPHET, ayIUTOPHH Oe3 CrneunanbHOro OOﬁOpy}lOBaHHﬂ.

Ilepeyens UCMONB3YEMOrO IUIEH3UOHHOTO IpOTpaMMHOT0 obecniedeHus: naket MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Korcynbrant Ilnroc» (MHCTAIHMpPOBAHHBIH pe-
cype Bal'VY).

Tlpumeyanne:

B cooTBeTCTBUM ¢ HOPMATHBHO-TIPABOBEIMH aKTAMH JJIA HHBAIHIOB U JIHII C OrPAHHYEHHEI-
MH BO3MOKHOCTAMH 3J0POBbs IIPH HEOOXOAUMOCTH TECTUPOBAHME MOKET OBITh IPOBEACHO TOIBKO
B NIUCBMEHHOR HJIH YCTHOH (GopMe, a TAKXKe MOTYT OBITH HCIIONBE30BAHEl IPYTHE MaTepHANbl KOH-
TPOJIA Ka4eCTBa 3HAHUM, IPe/lyCMOTPeHHEIE paboyeit MporpaMMoi TUCLIMITIHHEL. |
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PaGouyio nporpaMMmy CoCTaBul & 7Zf 4 Wwﬁ f/// =

PeneHseHT ?/
(mpexncraBuTens padoTomares): res. mupextop OO0 Typ. dupma «MGCT»

[TporpaMma paccMOTpeHa H 0100peHa Ha 3acelaHHHU Ka e,up:; THC 2y .
Ipotokoa Ne 7 or 5L 8,7 ron /7 : 2\1\\“
3apenyromuii kKadhenpoit TuC FyKOB\a,ﬂ ] By

(®PHO, no)lrmcr,) o

4 "":,CéBeJILeBa E.B.

Paboyast mporpamma paccMoTpeHa U oxoOpeHa Ha 3aceJaHuH y4eOHO-MEeTOIHYEeCKOM KOMHCCHHU
Hanpasienud: 43.03.02 «Typusm»

IIpotokon Ne 7 oT L L7 rona g%z

[Ipencenarens KOMHCCHH

Specs O.B.

(cbﬁo, MOANKCE)



JUCT HEPEYTBEPKJAEHUSA

PABOYEN MPOTPAMMBI JUCUUAILIAHBI

Pabouwasg nporpamma ogodpena Ha 2022/2023 yueOHEI ron

[Mporokon 3acenanus kapenpet Noe ot FLL0 24024  ropa

. . / .
3apenyromuii kabenpoit TuC xanaunar nexn. Hayk ['yxosa JLI. \ [ W
Pabouas nmporpamMmma omoOpeHa Ha y4eOHEI Toa

ITpotokon 3acenanus kapenpsr Ne oT roja

3apemyronmid kadenpoi

Pabouas mporpamma ogoOpeHa Ha y4eOHBIH IO

[IpoTokon 3acenanus kadenpsl Ne oT roma

3aBemyromuii kadenpoit

Pabouas mporpamma ogoOpeHa Ha y4eOHEBIH Tox

ITpoTokou 3acenanus kapenapsr Ne oT rojaa

3apenyromuit kadenpoit




