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Llenpro OCBOSHKSA TUCUUILIHHBL «C
chepe yenyr» sBnseTcs obecnedeHUe byH
1M, cepTHHKALAN, KOHTPOILT KadecTsa B ¢
(eccHOHATEHBIX HABBIKOB, KOTOPBIC HeOoOXOIUME! CTYICHTAM B

TENBLHOCTH.
Sagauu:

1. IIEJIAX OCBOEHMUSL JACUUILIAHbI

TAHJApTH3AIKA, CEpTHOHKALNA H KOHTPOMD Ka4eCTBa B
NaMEHTAJIBEHBIX OCHOB 3HAHHH B obnactu cTapoapTH3a-
(bepe yCAyr M CHCTEMbI TIPAKTHYECKHX 3HAHUH H IpO-
Gymymel npodeccHoHaTbHOR 1ed-

—  W3ydYeHHE IPUHIMNOB Pa3paGoTKY, NPUHATHS U BLITOTHCHHSA MEHYHAPOIHBIX 1
HaOHOHAIbHBIX CTAHAAPTOB;
_  oBjazeHHe OCHOBaMH PabOThI CO CTAHAAPTaMH, TY H IPYTMMHA HOPMATABHBIMH 10
KYMEHTaMH;
—  yCBOEHME TIOPSLIKA FIPOBE/ICHUs CePTHOUKAIINN A CTAHAAPTH3AINH,
—  onpeneneHHe H KOHTPO/Ib KaueCcTBa yCmyT.

2. MECTO JUCIMILIAHLI B CTPYKTYPE OIIOII

Jucinaa «CTasaapTH3aus, ceprrduKanug ¥ KOHTPONb KauecTsa B cepe yenyr» OT-

HocHTCS K IHCIMIUTMEAM 00s3aTeNbHON 4acTd y4eOHOTO IaHa, [PorpaMMsl OaxanaBpuata 1o
rarnpasienuio 43.03.02 « Typusm».

3. IULIAHUPYEMBIE PE3VJIbTATBI OBYUEHHA 11O JACUUIL/TMHE
TlnasupyeMele pe3yibTaThl 00ydeH s 0 JUCIHITHHE, COOTHECCHHBIE ¢ IUTAHHPYEMBIMH DE3YyNbTa-
tamu ocsoerns OITOII (KoMIeTeHIMAMH H HHAMKATOpaMK NOCTHKEHHA KOMIICTeHITHH )

QopMHpyEMbiE ILnaHMpyeMble PE3YIbTaThl 00yUeHUs 10 IHCLAIUIMHE, B HaumeHoBaHHE Oll¢-
KOMIETEHLINY COOTBETCTBHM C HHAMKATOPOM AOCTIDKEHUA KOMINETEHINH HOYHOTO CPEAcTBa
(Kog, conepxanne | MHAAKATOP NOCTIDKEHUS KOM-| PesynbTarsl 00y4eHud no
KOMIIETEHLMH ) neTeHUMH JHUCLIKTUTHHE
1 2 3 4
OT1K-3 OITK-3.1. 3Haer: TecTOBEIE BONPOCHL,

CnocobeH obecne-
upBath Tpebyemoe
KauecTBO Mpouec-
COB OKa3aHHUA
yenyr B U30panHOM
cihepe mpodeccuo-
HAJILHOM AeaTeNb-
HOCTH

QueHMBAET KA4eCTBO OKA3aHHA

TYPUCTCKHX YCIYT C Y4ETOM
MHeHHs noTpeduTencil M 3auH-

- noHsTUS B ODJACTH Kaue-
CTBA YCIIYT;
YmeeT:

NPaKTHKC - OPHEHTU-
POBAHHBIC 3a4aHHA

TepecOBAHHBIX CTOPOH. - DLEHMBATL KAYECTBO OKa-

3aHUS YCITYT;

Bnanmeert:

- HaBbIKAMH OLIEHKH Kave-

CTBA OKA3aHHA YCAyT.
OITK-3.2. 3Haer: TecToBblE BOMPOCHL,
O6ecneuBaer  Tpebyemoe | - CTaHFapThl 11 OUEHKM | MPAKTHKO - OpUEHTH-
KAYECTBO MPOLECCOB OKa3a- | KaueCTBa OKa3aHWs yCIyT; POBaHHEIE 3a(AHHA
HHA TYPHCTCKHX YCIYT B CO- | YMeeT:

OTBETCTBHM € MEXKIAYHapoL-
HBIMH M  HaUMOHILHBIMH
CTaHIApTaMu

- NpUMEHATE CTaHAAPTEl AJA
QLUEHKHM KauiecTBa OKa3aHHA

YCNyr;
Bnageer:
- HaBblKAMHM [IPHMEHEHHSA
CT2HOAapTOB [N  OLCHKH

KauecTBa OKa3aHHa yCIIyr.




IIponomkenue TabmuLb:

I 2 3 4
OIlK-6 OIIK-6.1. 3Haer: TecToBbie BONPOCHI
Cnocoben npume- | OCYIIECTBAAET MNOMCK M | - OCHOBHBIE HOpMaTHEHbIE
HATH 3aKOHOJA- | ODOCHOBAHHO NMPUMEHAET He- | PABOBblE aKTEHl B clepe
TenbCeTBO Pocenit- | o6xoauMyls  HopmaTHBHO- | yonyr;
ckol Deaepaliyy, a | NPABOBY  JOKYMEHTALMIO | YMeerT:

TaKKe HOPMBI
MEXIYHApOAHOIO
npaea npu ocy-
IXECTBIEHHH MPO-

Ang JeATeTbHOCTH B u30paH-
HOH npodeccHOHaTbHON 00-
nacTH,

- IPUMEHSATE OCHOBHEIE
HOPMaTHBHBIE MPABOBbIE
axTel B chepe yeayr;
Braaeer:

teccHOHANBHO - YMEHHEM NPHMEHATL OC~
REATEIBHOCTH HOBHbIE HOPMATHBHBIE Mpa-
BOBBIE aKThl B chepe yeuyr;

[IK-4 [1K-4.3. Beibupaer u npume- | 3Haet: TecTorrie BOMPOCHI,

CnocoGen opranu-
30BbIBATh TIPOUECC
obcnyKUBaHuA M0-
TpeOureneii Ha oc-
HOBE HODMATHBHO-
NPaBOBBIX AKTOB, ¢
YYETOM 3aIpocoB
norpebureneii u
NPHMEHEHHEM KJIH-
€HTOOPHEHTHPO-
B3HHBIX TEXHOJIO-
THH

HAET KIHEHTOOPHEHTHPOBAH-
HBIE TEXHONOTHH TYPHCTCKO-
ro obCIyKUBaHUA B COOTBET-
CTBHH HOPMAaTHBHO-
TIP2BOBBEIMH  8KTAMH M CTaH-
JapTaMH OBCITyKMBAHHA TIO-
Tpebutenei.

- OCHOBHBIE HODMATHBHBIE
npaeoBbie akThl B cdepe
TYPU3Ma;

Ymeer:

- IPHMEHATE OCHOBHEIE
HOPMATHBHBIE TIPABOBLIE
aKTbl B cepe TypH3Ma,;
Bnaneer:

= YMCHHCM [PHMCHATL OC-
HOBHbIC HOPMATHUBHbIE Mpa-
BOBBIE aKTel B cepe Ty-
pH3Ma.

NPAKTHKO - OPHEHTH-
POBaHHBIE 3a1aHHY




4. OFLEM 1 CTPYKTYPA JUCIUILIHHBI

Tpya0eMKOCTH TUCIHAILTHHEL CO

TemaTu4ecKHii naand

popma o0yqenus — oIHaH

CTARMSeT 2 3a4eTHBIC ¢IHHALEL, 72 Jaca

KowrakTHas pabota DopMel
OBYUaOLIHXCH TekyLero
¢ MeJaroruueckKumM KOHTPONA
pabOTHHKOM YCrieBacMOoCTH,
g_ N § dopma
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1 Tema |. OpraHmsauMs CTaHIapTH3a- 12 |2 2 4
K B chepe yermyr ,
2 Tema 2. Oprawmsauns pabotsl 1o | 7 34 |2 2 4
crasjapTuzauMn B Poceuiicko# De-
JepaimH
3 Tema 3. OcobeHHoCTH W MOPAILOK 56 |2 2 4 PeHTHHT  KOHTPOIb
pa3paboTKH CTaHAAPTOB Nel
Tema 4. CranaapTHzauus ycuyr 7 7-8 |2 2
5 Tema 5. CymuHocTb cepTHOHKAUHHA 9- 2 2 4
10
6 Tema 6. CepTrukaing ycayr 7 11- 12 2 2 4 PeliTHHT  KOHTPOJIb
12 Ne2
7 Tema 7. KauecTBO yCayT 7 13- 12 2 4
14
8 Tema 8. Kourponb kadecvea B opra- | 7 15- 12 2 2 4
HH3ALNAX chephl YCITyT 16
9 Tema 9. AHaNH? OCHOBONONArAOIWKX | 7 17- 2 2 2 4 PelTHHT  KOHTPOJb
HOPMATHBHBIX NOKYMEHTOB, PEryJH- 18 Ne3
pytouix ciepy yoIyr
Bcero 3a 7 ceMecTp: 18 18 10 | 36 3auet
Hamiuue B nucuunnide KIT/KP - -
WTOro no JHCUMILTHHE 18 18 10 | 36 3aver

COJICP?H&HHQ JIEKUHOHHBIX JAHATHI 00 JUCIHITHHE

Tema 1. OpraHasanusg cTaHIAApTH3ANUH B cepe yeayr.

Copepanne Tembl. CYNHOCTb X COICPKANUE CTAHNAPTHIAIMH.

O6Imue ¥ CreupuIecKHe

nenn craHgapTusanuy. OOBeKTe! ¥ QYHKUMH CTAHAAPTH3AMHH. IIpuMeHEeHHE HOPMATHBHBIX TOKY-
MEHTOB H XapakTep ux TpeCopanuit. [0CyIapCTBEHHbIE, MEKIYHAPOIHBIC 1 pervoHaNnbHEIC CTaH-
napthbl. OTBETCTBEHHOCTD 32 HAPYIICHHE TpeGoBaHMH CTaHAAPTOB.
Tema 2. Opraausauus padoTel N0 CTANAAPTHIALHH B Poccuiickoli ®eaepaunn.

Conepxanne Tembl. OCHOBHBIC
cTapfapTH3anawy. [IpHHUUNGB CTAHAAPTH3AINH. OcHoBOMONATAKOIIHAE CT

3AKOHOAATENbHbIE AKTH. UTO periaMeHTHpYeT 3aKOH «O
angapTsl ['ocynapcTBEH-

HOH CHCTeMEl cTaHfapTH3anuy. PHHAHCHPOBAHAE rocyJapcTBeRHOH cTaHmaptusauuy. Opramsi A

cyxGb1 o cTanapTu3anme. QyHKIHY I'ocCTad

napta Poccuu. PYHKUHE TEXHEIECKOTO KOMUTETA.




Tema 3. OcobeRROCTH H NOPSA0K pa3padoTKH CTAHIAPTOE.

Conepsxanne Tembl. Jlopanox paspabOTKH CTaHAapTOB. [ocynapcTBeHHBIA KOHTPOIDb H
HA/30D 32 COOMIONEHHEM 0053aTEbHbIX TpeGoBanmii CTaHapToB. I1pasa 1 0043aHHOCTH TOCYyNap-
CTBEHHBIX MHCIIEKTOPOB MO ODECHEUCHUIO EAMHCTBA pamepennii. O6mepoccHiickye Knaccuduxa-
TODBI.

Tema 4, CTaHxapTH3AIHUA YCIYT.

Conep:xanne TeMbl. [IOHATHC YCIYTH. [IpusHaKi KIacCHGUKAIHKA yCuyT. 13 xnaccudHka-
[MOHHEIX [PYIIHPOBOK yciyr. OBnacTH pacnpoCTpaHeHud yeuyr cornacHo OBIIEPOCCHACKOMY
wraccudukaTopy paboT ¥ yciyr. HOpMaTUBHBIC aKTbl B 061acTH CTaHJApTH3aUHH YCIyr B P®.
Ofwas CTpyKTypa (oHIa HOPMATHBHBIX LOKYMEHTOB. [IoHsTHE METOAA CTaHAapTH3audn. OCHOB-
gbie MeTo 5! cTanaapTusanui. OCHOBHEIC IPABOBBIC aKTE B coepe yeayr. OCHOBHBIC 3a/1a4H CTaH-
naprmsaupd B odepe yenmyr. HopMmaTvBHbIE NOKYMEHTBL IO CTAHIAPTH3AUMHA, NCHCTBYIOIHE HA
Tepputopuy PO. MaccHB HAMOHATBHBIX CTARNAPTOB B cepe yeuyT.

Tema 5. CYymHocTh cepTHHUKALMAM,

Coaepxanne TeMbl. CTAHOBJICHHE M Pa3BATHE poccuiickoli cepradukanuy. OCHOBHBIE 11O
HATHS B OOIACTY OLEHKH COOTBETCTBHSA. 3HAKH COOTBETCTBHA. OCHOBHEIE TOHATHA CEPTHOUKALNH.
CoLHAThHO-9KOHOMHIYECKHE HYHKIMH CepTAQHKAIMH. lenu ceprudmkanuy. [IpuHIENEL CEPTH-
uxauyy. Bopockl cepTHHKaIHY B 3axonax Poccuiickoii ®eneparmu. OpraHusaliis H IpOBEIC-
are obg3aTenbHoi cepTHdUKanuy. PYHKIMH YIaCTHHKOB o0s3aTenbHOM cepTHHKALKH.

Tema 6. Cepruduranus ycayr.

Copepsxanne TeMbl. KpurepHu cepTuduKauyun ycayr. Oprassl 1o cepruHKaniy B chepe
rocrenpuEMCTBA. TpeboBaHisa K HOPMATUBHEIM JOKYMCHTAM Ha ceprudHuupyeMble yeuyra. Ilops-
0K [IpOBENeH s cepTuduKaimy yemyr. CxeMel cepTHGMKAIMK TYPHCTCKEX ¥ TOCTHHHHYHBIX YC/IYT.
QcoBEHHOCTH YCIYT, BIHAIOMME HAa OPTaHM3AlHIo HX cepruduxanny. [Ipaposoe perymMpoOBaHie
cepTaduranuy yemyr. Obecniedenre KauecTBa yCiuyr. TpeGoBaHMA K Ka4eCTBY YCIYT. Cepruduka-
LHs — OCYILIECTRIIEHHE TOCYJapCTBEHHROTO KOHTPOILA 33 COOJIIONEHHEM CTAHIapTOB. [ 0CYAapCTBEH-
HeI Ham30p 32 cepTH(GUIUPOBAHHBIMH YCIYTAMH.

Tema 7. KauecTBO yCIyr.

Copep:xkafane Tembl. [lokasaTell Ka4ecTa yCuyr. Mozaens xauecTsa yenyr. 10 KpuTepues
kagectsa. TpeGOBaHMA COOTBETCTBHA (YHKIMOHANBHOMY HAa3HAUCHHIO CKIIAJIBIBAIOTCA H3 BHIOB
COBMECTHMOCTH. 1loKa3aTenH HA3HAYEHHS YCIyr. XapaKTepHCTHKA npodeCCHOHATLHOTO MacTep-
oTBa B cooTReTcTBHA ¢ ICO 9004.2. KoMdopT KaK KIXOYEBOH HHCTPYMEHT B CO3/AHHH Ka1eCTBCH-
HOH yCIIyTH,

Tema 8. KoHTpOIb Ka4ecTBa B OPraHu3aLuiAx cepbi yeayr.

CopepsxaBHe TeMbl. [IOHATHS KayecTsa yCIyTH H KadecTsa obcnyxuBanus. Ycnonp3osa-
HH€ ONMPOCHBIX JIMCTOB, [IPOTOKONOB KAYECTBA B chepe rOCTENPUAMCTBA. BHYTpeHHUH H BHCIIHHHA
ayzuT KauecTBa. POPMBI ayIMTa BTOPOH CTOPOHOH. [MonsiTiie MeTOAa KOHTPONd. UTO BKIIOYAET B
cebs OKYMEHTAIHS N0 MEHEUKMEHTY KadecTsa. KpuTepuu KawecTsa TOCTAHUYUHBIX yeryr. Kito-
yeBble (hakTOphl, (GOPMHpPYIOLIME ITOHATHE KavueCTBa. OCHOBHEBIE MOIXOBI K ONpPENCNCHAI0 Ka4ye-
CTBA TOCTHHMUHEBIX YCHyr. Pelenne mpoGreM MPeJOCTABICHUA KAadCCTBEHHOTO 06CnyKuBaHHA B
oTeJie, Ha IpeANpusTHY chepht Typr3Ma. Moens KauecTsa 0BCTYKUBAHHS.

Tema 9. AHAIM3 OCHOBOMOJATANIIUX HOPMATHBHBIX XOKYMEHTOB, Pery/IHpYyHOMUX
cdepy yeayr.

Copepskanue TeMel. [JonaTua B 00nacTH KayecTsa ¥ MCHEKMEHTA yeayr. Mozgenb CHCTe-
MbI OGecIeueH s KauecTBa ye/ayr. TpeGoBaHMa K CHCTEeME MEHEIKMEHTa KauecTsa yCIyT. Homen-
KJIaTypa oKasaTeniell Ka4ecTsa yCuyr. Knaccudukanus METOJ0B KOHTPOIA H OLICHKH MOKa3aTesich
KayecTBa YCIIYT.



Copepkanue OPAKTHYECKAX 3aHATHIT 110 THCIHILHHE

Tema 1. OpraHnzauus cTagfapTU3alHH B cdepe yeayr.

Dopma 3aHAMUA — YCHMHBLY ORPOC, 6LINOAHEHUE NPAKMUYECK020 3a0anUA.

CopeprkaHue NPAKTHYECKOro 3aHATHA 1. 3anoNHeHWe STAIOHHOM KapTel KauecTBa 00-
CITYKHUBaHUS.

Tema 2. Opranmsanus paGors! Ho craHAapTuzanuu B Poccniickoi ®exepanuu.

DopMma 3aHAMUA — YCMHbIT ONPOC, BLINONHEHUE RPAKIMUYECKO20 3A0aHUA.

Coneprkanpe NPAKTHIECKOTo 3apATHA 2. M3yueHue BOZMOXHBIX CXEM COTPYIHHYECTBA
TI0 OPTaHM3AIHH TYPOB, BO3MOMKHBIX CXeM PabOoThl MOCTABIIMKOB TYPYCIYT B TYPONEPaTOPOB.

Tema 3. OcofeHHOCTH H OPAAOK pa3spadoTKH CTAHAAPTOB.

Dopma 3aramus — 0€10645 uspa.

Copep:kaHHe NpaKTHIECKOTo 3anaTua 3. [lenosas urpa «Paspabotka crannapror». Cry-
JIEHTHI JENSTCA Ha rpynnsl Kaxaas rpynna roTOBHT IPOEKT CTaHIAapTa B 00nacTh cdepsl yeuyr,
pa3pabaThIBAIOTCS paseibl 00A3aTENBHBIX H albTCPHATHBEBIX TpeOOBaHUH CTaH [apTOB.

Tema 4. CTanaapTazanng yCIyr.

Dopma 3aHAMUS, — YCMHBLT ORPOC, BbINOTHEHUE NPAKMUYECKO20 300GHU.

Conep:xanue npakTHdeckoro 3anaTus 4. OleHKa KaueCTBa TOCTHHAYHBIX YCIYT MO KpH-
TEPUAM Ka4yecTBa.

Tema 5. CymHOCTE cepTHHHKALHH.

Dopma 3aHAMUA — YCMHbIL ONPOC, GLINOAHEHUE NPAKIMUYECK020 3A0AHUR.

Cofep:xanfe NPAKTHIECKOT0 3aHATHA 5. AHAIH3 3aNONHEHHS ONAHKOB CEpPTHQHKALMHA
IS BBIABIEHAs (QaTbIIMBRIX JOKyMeHT0B. ONpeJenuTh KaKHe CBeeHbs YKa3aHbl B rpaax Onarka
cepTHdMKATa COrIacHO IIPaBHJIaM €r0 3allOTHEHMSL.

Tema 6. Cepruduranus ycayr.

Dopma 3auaAmusA — YCMHbLL ONPOC, GbINOAHEHUE NPAKMUYECKO20 3A0AHUA.

Conepkanne npaxktudeckoro 3auaTus 6. Cocrapnenne cxeMsl ceprudukanau. M3yauts
CYIIECTBYIONIHE CXEMBI CEPTH(OUKALMH.

Tema 7. KauecTBo yemyr.

Dopma 3araAMUA — 0eA06a4 UpPa.

Conepikanne mnpaktuHeckoro 3amsarus 7. Jenosas urpa «[loATBep:kI€HHE COOTBET-
creuay. CTYIEHTHl OenaTcs Ha rpynnsl. Kaxjas rpynna 3HaKOMHUTCS ¢ OCHOBHBIMHU IIPHHITHIIAMH
AEATENBHOCTH IO MOATBEPXKACHAK COOTBETCTBYS B PA3IHUYHEIX (hopMax.

Tema 8. KoHTpoJIb KauecTBa B OPraHA3AHAX cepbl yCIyr.

Dopra 3aHAMUS — YCMHBLL ONPOC, GLINOAHEHUE NPAKMUYECKO20 3G0AHUA.

Coaep:xanne NpaKTHYECKOro 3ansaTua 8. OUeHUTH KaYECTBO UCIIOJHEHUS YCIYT PasjIn4-
HEIX NPeNpHSTHIE chepbl YCIyr N0 KPUTEpUsM (Ka4ecTBO YCIYTH, Ka9eCTBO OpPraHM3alllK odciIy-
HBaHHUS HaceNeHus, KyJIbTypa 0OCIyKUBaHH U T. I1.).

Tema 9. AHanu3 OCHOBONOJIATAIOIIHX HOPMATHBHBIX JNOKYMEHTOB, PEryJHPYIOMIHX
chepy yeayr.

Dopma 3anamus — YCmHuLI ONPOC, QOKIAObL, NPEe3eHMAUU.

Copep:kaHue NPaAKTHYECKOro 3aHATHA 9. M3yueHne neHCTBYIODIMX HOPMAaTHBHBIX JOKy-
MEHTOB B 06nact cdepst yeuyr. O3HaKOMHTBCA ¢ JSHCTBYIOIMMH HODMATHBHBIMH JOKYMCHTAMHK
H OCHOBHEIMH ITOHATHSIMH B cepe yCyr.



5. ONEHOYHBIE CPEACTBA JUIsI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
IPOMEKYTOYHOM ATTECTALM IO HTOr'AM OCBOEHHA THCIMITIHHDI
1 YYEEHO-METOJIYECKOE OBECIEYEHUE CAMOCTOSITEJIbHOH PABOTBI
CTYJAEHTOB

5.1. Texymuif KOETPO.Ib YCHEBAEMOCTH
TeKyIiWil KOHTPOJb YCIEBAEMOCTH MPOBOAATCA B GOpME PEHTMHI-KOHTPOILE TpH pasa B Ce-
mecTp. THIIOBLIE TECTOBbIE 3a1aHMs [l POBEIEHHS TEKYIIEro KOHTPOIL PHBEICHBI HIKE.

PeiiTnur - kKoHTpoaL Nel

1. CyINHOCTb ¥ COePKaHHe CTaHAAPTH3ALHH.

2. Obmue ¥ crerrpHYeCKye eI CTaHNapTU3alkH.

3. O6nexThl U GYHKIMHU CTAHAAPTA3ANHH.

4. [lpuMeHeHME HOPMATHBHEIX TOKYMEHTOB H XapaKTep HX TpeGOBanHH.

5, TocynapcTBEHHBIE, MEKAyHaPOJHEIE U PErHOHAIBHBIC CTAHNAPTEL.

6. OTBETCTBEHHOCTD 3a HapyIicHHe TpeOOBaHHH CTAHapTOB.

7. OCHOBHBIE 3aKOHOJATE/ILHBIC AKTHI.

8. Urto pernamentupyer 3axon «O CTaHIapTH3ALHEHY.

9. [IpEHIUIE] CTaHaPTH3AHH.

10. OcHOBOMOIATAIONIHE CTAHAAPTE [ 0Cy 1apCTBEHHON CHCTEMBL CTAHAAPTH3AIHH.

11. OuHAECHPOBAHYUE FOCYAAPCTBEHHOH CTaHAapTH3aLMH.

12. Oprags! ¥ cITy>0BI 10 CTAHAAPTA3ALKH.

13. ®yuxuuu [occranpapra Poccun.

14, OyHKIME TEXHHYECKOTO KOMHTETA.

15. ITopsiook pa3paOoTKH CTAaHAAPTOB.

16. FocynapcTReHHBIH KOHTPOJIb M Ham3op 3a CoOMIoNCHHEM 00s3aTeNbHBIX TpeGoBanuHi
CTaHIapTOB.

17. IlpaBa x 0043aHHOCTH rOCYAAPCTBEHHBIX HHCIEKTOPOB IO obecneyeHUIO CAUHCTBA H3-
MEpEHHH,

18. Obmepoccuiickue KIacCH(PUKATOPEL

PeliTHHT-KOHTpOIB Ne 2.
1. TToratue yeayre. [IpusHakn KiacCHQUKAAH yCIyT.
2. 13 xnaccHGHKAHOHHBIX [PYIIITUPOBOK yCIYT.
3. OBIaCTH PaCHpOCTPAHEHHs YCIyT cornacko OfmepoccricKOMY KIACCHHKaTOPY pabort
H YCIIYT.
4. HopMaTHBHEIE aKThl B 00/1aCTH CTAHZAPTU3AIMHE yCIyT B PD.
5. O6wmas cTpykTypa $oH1a HOPMATHBHBIX JOKYMEHTOB.
6. [Toustue MeToNa cTapAapTH3auMi. OCHOBHBIE METOIBI CTAHAAPTH3AMH.
7. OCHOBHBIE IPABOBEIE aKTH B cepe CepBHCa.
8. OCHOBHBIE 33a7a4n CTAHIaPTH3ALVH B chepe ceppuca
9. HopMaTUBHBIE JOKYMEHTS! 110 CTAHIAPTH3ALNH, ASHCTBYIOIME HA TeppuTopHy PO.
10. Maccus HanMOHAMBHBIX CTAHAAPTOB B cepe cepBuca.
11. IToxazaTenu KauyecTBa yCIyT.
12. Moaenp xadecTBa yCIyT.
13. 10 xpuTepueB KayecTBa.
14. Tpebopanusd COOTBETCTBHA (YHKIMOHATBHOMY HA3HAUCHHIO CKIAABIBAOTCA M3 BHIOB
COBMCCTHMOCTH.
15. [ToxazaTenn Ha3HAYEHUS YCIYT.
16. XapaxrepucTrka Ipo})eCCHOHATLHOIO MACTEPCTBA B COOTBETCTBHH © HUCO 9004.2.
17. KoMbopT Kak KIEOYEBOH HHCTPYMEHT B CO3JaHHH KaYSCTBEHHOH YCIYTH.



18. CTAaHOB/IEHHE H PA3BHTHE POCCHIACKOH cepTuQHKALHH.

19. OcHOBHBIE TIOHATHS B 00IaCTH OLECHKN COOTBETCTBHA.

20, 3HaK# COOTBETCTBHA.

21. OcHOBHBIE IOHATHS CEPTHOHUKALNH.

27 . CoHATHHO-3KOHOMHIECKKE QYHKIHH CepTH(PHKATIA.

23. Llenu cepTUdUKAIHHA.

24. TIpHHUMATIE CEPTHOUKALIHH.

25. Bompock! cepTU(HKanuH B 3aKOHAX Poccuiickoit denepann.
26. Oprauuzaliis U POBEACHHUE o6s3aTe sHON cepTHOHKALINMY.
27. OYHKUMH YYacTHHKOB 00s3aTeNbHOH cepTH(UKAIHH.

PeiirHAr-KOHTPoJIb Ne3.

1. OBg3aTenbHas U JOOPOBOIBHAS CEPTHOHUKALMH.

2. KoMIUIEKCHEIH XapakTep CepTHQUKAIMH CHCTEMB] KaucCTBa.

3. DTaIBl OPraHU3alMK PadOT N0 cepTHdUKAIMY CHCTEMBI KAYCCTBA.

4. Cranpapthl UCO B Poccuiickoil Penepanuy.

5. TocymapcTBEHHBIH KOHTPONB M HAN30P 34 coboIeHreM 06s3aTeILHBIX TpeOOBaHuHA roc-
yIApCTBEHHBIX CTAHAAPTOB M IPAaBATI 06s13aTeNBHON CEpTHOUKALIUH.

6. Kputepun cepTHdUKAIFH YCIYT.

7. Oprassl o cepTHHUKalKH B chepe ToCTETPHUMCTRA.

8. TpeGoBang K HOPMATHBHEIM JOKYMEHTaM Ha cepTROUUUPYEMBIE YCITYTH.

9. TTopAIOK MPOBEACHHESA CepTHOHKAIMH YCITYT.

10. CxeMb! CepTHPHUKAIAY TYPUCTCKHX M FOCTHHUIHBIX yCIIYT.

11. OcobeHHOCTH YCIIyT, BIHAIOIINE Ha OPraHH3aliuIo HX cepTRUKaAUHH.

12. TIpaBoBO€ PETyIHPOBAHHE CePTHQHKAIMH YCIYT.

13. Ofecneuenne KadecTra yoiuyr. TpeOoBaHus K Ka9eCTBY yCIyT.

14, CepruduKanms — OCYIIECTBICHHE NOCYIaPCTBCHHOIO KOHTPOILA 32 co0TIOICHUEM CTaH-
IapTOB.

15. TocynapcTBeEHEIH HaA30p 38 CEPTHOUIMPOBAHHBIMY YCIyTaMH.

16. TloHsTHs KadecTBa YCIyTH B KadecTBa O0CIy KUBaHHUA.

17. VicIIoNB30BAHHE ONPOCHEIX JTHCTOB, IIPOTOKOJIOB Ka4ecTBa B cepe rocTeTpHAMCTBA.

18. BHyTpeHHHH K BHEIIHHM ayUT Ka4eCTBa. DopMEI ayIUTA BTOPOH CTOPOHOH.

19. [TorsTHe MeToxa KOHTpo:s. UTo BKiIoYaeT B cebst MOKyMEHTAIHS 110 MEHSIKMCHTY Ka-
YyecTsa.

20. KpuTepyu xadecTBa FOCTHHHYHBIX YCIYT.

21. Kimoueprie GakTopsl, GOpMUPYIOLIHE TORATHE KaueCTBa.

22. OCHOBHBIE IOIXOABI K OIPEACIEHHIO Ka4ecTBa FOCTHHHIHBIX YCIYT.

23. Pemrenue npoGlieM NpeJoCTaBieHNs Ka9eCTBEHBOIO oOcIyXKHBaHUs B OTElE, Ha Ipel-
npusTHY chepbl TYPH3MA.

24. Mogens KadecTBa OOCIIy KHBAHHA.

25. NousTus B 0OIaCTH KAYECTBA H MEHEKMEHTA YCIIYT.

26. Mogenb cHCTEMBI 00ecedeH s KauyecTBa yCIyT.

27. TpeGoBaHus K CHCTEME MEHEIKMEHTA KA4eCTBa yCIyT.

28. HoMeHKIaTypa I0Ka3aTene kauecTa yCuyr.

29. Knaccudukanus METONOB KOHTPOJIS ¥ OLCHKH ToKasaTeseil kadecTsa yC/yrT.

5.2. IpoMeKyTo4HAs ATTECTAIHSA 10 HTOraM OCBOSHHS TUCLHILTHHEL - 3aHCT.
Bonpochl K 3a4eTy 00 JHCOHAILIHHE:

1. CymHOCTb U CONEPIKAHNE CTAHJAPTH3ALAH.
2. O6imue 7 crenupuIecKue UeIH CTaHAapTH3aNNH.



3. O6BexTHl H GYHKUHK CTAHAAPTH3ALHH.

4. TocyAapCTBEHHBIE, MEXIYHAPOIHEIC H PETHOHANBHbIC CTAHIAPTHL.

5. OTBETCTBEHHOCTD 3a Hapylienne TpeOOBaHUH CTAHAAPTOB.

6. OCHOBHEIE 3aKOHOJATENbHBIE aKTHI.

7. YIpuHIMIE] CTAHAAPTH3AIHH.

8. OCHOBOMOJAraXOIIKE CTAHAAPTH [ OCYAapCTBEHHOM CUCTEMBI CTAHIapTH3AHH.

9. OpraHst K CITyKOEI HO CTAHIAPTH3ALIMH.

10. ®ynxuuu I'occrannapra Poccun.

11. Tlopanok pa3paboTKH CTAHZAPTOB.

12. TocynapcTBEHHBIA KOHTPOAb H HAN30D 33 COOMIONCHHEM 00A3aTeNbHBIX TpeOoBaHUH
CTaHIapTOB.

13. HopMaTHBHBIE aKkThl B 001aCTH CTAHAapTH3AlUK yCiuyr B PO.

14. O0wax crpykTypa poHIa HOPMaTHBHBIX JOKYMEHTOB.

15. TTonsaTtre Merona ctanaapTr3anuy. OCHOBHBIE METOABI CTAHAPTH3ALIHHE.

16. HopMaTHBHBIE JOKYMEHTE! IO CTAHAAPTU3ALMH, ASHCTBYIOIIHE HA TeppHTOpUH PO,

17. [TokazaTenu kauecTBa yCIyr.

18. Mopens kadecTBa yCuyT.

19. ITokazarenu Ha3HAYECHHUA yCIYT,

20. CtanogneHne H pa3BHTHC POCCHHCKOH cepTHUKALHH.

21. OcHOBHEIE IIOHATHSA B 0OIACTH OLIEHKH COOTBETCTBHA.

22. 3HaKHA COOTBETCTBHS.

23. OCHOBHEIE IIOHATHA CCPTU(HUKALME.

24. IpuHIMITEL cCepTHHUKAITHH.

25. Bonpoce cepruduxauny B 3akoHax Poccniickoil Penepaunu.

26. Opranusaiys ¥ IpopeacHHe 00g3aTeIbHOH cepTHOHKAINH.

27. OyHKIHMH y4aCTHHKOB 00f3aTeNnbHON cepTHHHUKALINH.

28. Obsa3aTensHas B A00POBOIBHAA CCPTH(HKALIKH.

29. KoMneKkcHBIH xapakTep cepTHQHKAIHMH CUCTEMBI KAYECTBA.

30. 3tans! opraEmM3alyy padoT [0 cepTHPHKALMHA CHCTEMBI KaueCTRa.

31. Craanapter MCO B Poccutickoit Penepanuy.

32. 'ocynapcTBeHHBIH KOHTPOIb H HAm30p 3a COOMOAeHHEM 00sg3aTeNBHBIX TpeDoBanmit
TOCYJapCTBEHHBIX CTARJAPTOB H IPABHI 003aTeNbHON cepTHUKAIIH.

33. Kputepnu ceprudrkaium yemyr.

34. TpeboBaHUA K HOPMATHRHBIM JOKYMEHTaM Ha CepTHQHIHMpPYEMBIE YCIYTH.

35. ITopsAOK NPOBEACHHS CEPTHGHKAIMM YCITYT.

36. Cxemel cepriUKANHy TYPHCTCKHX U MOQCTHHHYHEIX YC/IYT.

37. IIpaBoBoe perymupoBaHue cepTHPUKAIMA YCITYT.

38. Obecneuenue kauecTsa youyr. TpeGOBaHHA K Ka4ECTBY YCIYT.

39. [loHATHA KavdeCcTBa YCIYTH U Ka4yecTBa OOCITYKUBAHH.

40. BayTpeHHUit ¥ BHeINHK ayauT kadecTBa. DopMEI ayIUTa BTOPOH CTOPOHOM.

4]. Kpurepuun KadecTBa TOCTUHUYHBIX YCIIYT.

42. Kmouessle PpaxTopsl, GOpMUPYIOLIHE IOHATHE KAYECTRA.

43. OcHOBHBIE IOJXO0bI K OIIPEAETIeHHI0 Ka9eCTBa TOCTHHIHYEBIX YCIIYT.

44. Pemenne npobieM NpeoCTABICHUA KAYECTBEHHOro 00C/Iy)KUBAHMA B OTENIE, HA MPel-
IPHATHHE cpephl TYpU3Ma.

45. Moznenr xauecTra 00CTY)KHUBAHHS.

46. [TouaTus B 06/1acTH KauecTBa U MEHEIKMEHTA YCIIYT.

47. Mopensb cucteMbl 00eCTIEUeHUS KauecTBa YCIyT.

48. TpeboBaHuA K CHCTEME MEHEPKMEHTA KayecTBa yCIIyT.

49. HoMeHKIaTypa NoKasaTelel Ka4ecTsa yeiIyr.

50. Knaccuduxanus METOI0B KOHTPOAA M OLCHKH HOKa3aTeleH Ka4ecTBa yCIIyT.



5.3. CamocroaTeabHnasn padora o0y4aluIerocs.

CaMocTosTenbHas paboTa CTYHCHTOB [0 H3YYEHHIO MHCIHIUIMHBL BKIIOHaCT CHCAYIOIIHC
BHIBI PaboT: u3ydeHHe MaTepHand, H3N0XKEHHOTO Ha JICKIHMH; H3YHCHAC MaTepualia, BLIHECEHHOI'O
Ha [PAKTHYECKHE 3aHATHS; TOATOTOBKA K MPAKTHICCKUM 3AHATHAM, BRIIONHEHAC HHIUBHIYalIbHO-
ro 3anaHug (pedepar), IOATOTOBKA NPE3CHTALNH N0KIaaa.

CaMocTosTenbHast BHEayAMTOpHAs padoTa 1o Kypey BKIIFOYACT H3YYCHHE y49e0HOH H HAYYHOH
JHTepaTYpHI, IOBTOPEHYE TEKUHOHHOTO MAaTEPHaNa, IOITOTOBKY K MPAKTHICCKHM 3aHATHAM, & TAroke
K TeKyIIeMy KOHTPOTIO M [POMEXKYTOYHOH aTrecTaumy. JIpakTHuecKie 3aHATHA NPeayCMATPABAOT
COBEpIIEHCTBOBAHNE HABBIKOB palboThHl ¢ MEPBOMCTOUHUKAMH, H3yUCHAT IpeAMETHOH CIEH(HUKH
Kypca. Bompocsl, He pACCMOTPEHHBIE Ha JIEKIHSAX ¥ NPAKTAYECKUX 3aHATHAX, IOJDKHDL OBITH H3YYEHB]
faKalaBpaMH B XOJI€ CaMOCTOSTeNbHOH paboTsl. KoHTpomb caMocToATeNbHOH paboThl GaxanaBpos
HaN y4eOHOM NPOrpaMMoi Kypca OCYIIECTBIACTICA B XOAS [IPAKTHICCKHX 3aHATHH METOIOM YCTHOTO
OTIpOCa HJIH OTBETOB Ha BONPOCEL TeM. B xone CAMOCTOSTEbHOM paboThl KK CTYNeHT 00g3aH
TIPOYMTATH OCHOBHYIO M IO BO3MOYKHOCTH JOTIOJHHMTENBHYIO THTEPATYpy N0 uaygaemoit TeMe. O0y-
qAOINHICA JOJDKEH TOTOBHTRCA K IIPEACTOAIIEMY IIPAKTHYESCKOMY 3AHATHIO TI0 BCEM, 0003HauCHHLIM
B mporpamMme BorpocaM. He nposcHeHHEIE (IMCKYCCHOHHBIE) B XO/Ie CaMOCTOATENbHOH paboThI BO-
TPOCH! CIIETYET BEIIKCATD B KOHCIIEKT JICKUWMHA 1 BIOCACACTBHH NPOACHHTD HX Ha MPAKTHHECCKHX 3~
HATHSIX.

CamocTosTeNnbHas pabora BHIIOMHIETCA CTYISHTOM II0 33AaHHIO TIPENofaBaTeNs, HO 0e3 ero
HEMOCPeICTBEHHOTO YYacTHA.

Bunamu 3afasuii 11 BEeayIHTOPHOM CaMOCTOATENBHOM paboThl CTYACHTA BBHICTYTIAIOT:

IULA OBJIAICHHUS 3HAHMAMH:

- yTeHHe Tekcra (yueGHHKa, TepBOUCTOUHIKA, JONOTHUTENBHOH THTEPaTyPbI);

- COCTABIIEHHE NI1aHa TEKCTA,

- KOHCIIEKTHPOBAHKE TeKCTa,

- BBIMACKH U3 TEKCTA,

- paboTa co CNOBapsMH H CIPABOYHHKAME;

- yueGHO-HCCIeoBaTeNbCKas padoTa,;

- HCIOJIB30BaHME KOMIBKOTEPHOH TeXHUKM W MIHTEpHETa W Op. NPH BBIIIOJIHCHHH TBOPHC-
CKHX OOMAIIHHX 3aJaHHiA.

TS 3AKPEIUICHMS W CUCTeMaTH3alHK 3HAHHH!

- paboTa ¢ kOHCIIeKTOM Nekiuil (06paboTka TexcTa);

- OBTOpHas paboTa Haj y4eOHbIM MAaTEpUaIoM (JNMEKTPOHHOTO yueOHHAKa, IEPBOUCTOYHH-
Ka, JOTIOTHHATENBHOM TUTEPaTyphl);

- COCTABJICHHE TJIAHA M TE3HMCOB OTBETa Ha BOIPOCH! IIPOMEXYTOYHOTO KOHTPOJLA;

- aHamuTHYeCcKas oOpaboTKa TeKcTa (aHHOTHPOBAHUE, PELICH3MPOBAHHE, pedepupoBaHHueE,
KOHCIIEKT-aHAJM3 H [p.);

- [OJTOTOBKA COOOIIEHHH Ha MPAKTHYECKOM 3AHATHH B JAP. 111 GOpMUpOBAHHS YMCHUH X
HABBIKOB;

- MOATOTOBKA COOBIIEHNI 110 3a0aHHBIM TEMaM;

- pelIeH e CHTYALHOHHBIX (IPOQECCHOHANBHBIX) 3aJaHHH;

I[IpopaboTKa BOMPOCOB, BEIHOCHMBIX HA CAMOCTOATENLHOE H3YYCHHE COCTOMT B H3YICHUM,
KOHCIIEKTHPOBAHU} H aHATH3E JIMTEPATYPHBIX HCTOUHHAKOB.

MeToandecKHe PeKOMEHIAMH 1O CaMOCTOATENPHOMY H3YHYCHHIO BONPOCOB TEM JHCIA-
IUIAHBL:

1. Heo6X0mHMO NpOUYMTATh JHTEPATYPHBIE HCTOYHMKH, [POAHANM3HPOBATH KAYECTBO H
TIOIHOTY H3JIOMKEHU MaTEPHaa [0 M3Y4aeMbIM BOIIPOCAM B IUTEPATyPHBIX HCTOTHHKAX.

2. PexoMeHAyeTCs TUCEMEHHO COCTABUTH CBOH BOIPOCEHL K TEKCTY (He MeHee Tpex).

3. PexoMeHAyeTcs J1aTh COGCTBEHHbIE KOMMEHTAPHH [IPOYHTaHHOMY MaTepHaly, apryMet-
TallAI0 CBOSH MHTEPIPETAIIHH.
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4. KoBTposb BBUTONHEHHS BHEAYIHTOPHOHR CaMOCTOATENBHOH paboThl OCYIIECTBIAETCA Ha
NPaKTHYECKHX 33HATHAX, HHIMBHAYAIBHEIX M TPRYIIIOBLIX KOHCYJIbTALHAX, 3alIHTC pe(l)epaTa, 3a-

YETe.

IIpumepHas TemaTuka pedepaTos:

1. Ucropudeckie IpeanochKi BO3ZHEKHOBEHHS CTAHZAPTHU3AINY K CEPTUQHKALIIH.

2. Opramu3ainus, Je#CTRYIOIME B 00NACTH CTAaHAAPTH3ALHH H CepTHOHKAIHH.

3. CrcTeMa rocyJapcTBEHHOTO KOHTPOIS U Haa3opa 3a cobIIo/ieHneM 3aKOHOIATENbCTBa B
00JIaCTH CTAaHAAPTH3AIMHA U CEPTHYUKALIKH.

3. OCHOBHBIE IOHATHA CTaHIAPTHIAUHMH,

4. IlpenmeT, ey, 383498 CTaHIapTH3ANNH.

5. 3akoH «O TEXHHYECKOM DEr'YIHPOBAHUMY.

6. IlpaBuna, peKOMECHIAIMH X HOPMBEL

7. CTanmaprtel.

8. Texuuyeckue ycaoBus.

9. Obiepoccuiickye KnaccHPHKATOPE! TEXHUKO-3KOHOMHYECKOH M CONMATbHOH MHPOPMa-

ITHH.
10.
11.

Oprassbl ¥ c1yx05! cTaigapTu3auui B PO.
[ocynapcTBeHHBIH KOHTPONL W Haazop 3a cOOMONeHNeM 00s3aTeNbHBIX TpeboBaHUi

CTAaHAAPTOB H TCXHAYCCKHX PETITAMCHTOR.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Undopmanronnoe obecnedenne padoT 1o craHaapTHIAUNH.
OcHOBHBIE 3TAIBL pa3padoTKH CTaHAAPTOB.

Cucrema BHEIPEHHS CTAHIAPTOB Ha IPEIIPHATHH.

[Iponienypa yTBep:KACHHSA H H3MEHEHUS CTaHJapTOB.

[Tonsarue cepruduranuy.

[IpemmeT, uend, 3a0a48 CEPTHRHKALIMH.

CxeMsl cepTHQHKAINIH.

CucreMr! cepTudUKanyy.

Obs3atensHas B J0OpOBOIBHAA CepTH(HHKAUMA.

Crnoco6b! HHPOPMHPOBAHHA O COOTBETCTRHH,
JluuensupoBaHue.

O6 yrBepxaeHuu IlpaBui mo CTaHAAPTH3AUMH.

[opaaok nposeaeHus rocy1apcTBEREOr0 KOHTPOIIS U Haa30pa.
['ocynapcTBeHHBIH KOHTPONE U HAI30p 3a COOIOAEHHEM IOPHIHYECKHMHE JTHIIAMH K HH-

AUBHIYZIBHEIMHA MPEANPHHAMATCIIIMHA 00s3aTENBHBIX Tpe6013aHm‘i H IIpaBHIL.

26.
27.

IlpennpHuaTHs B OprasK3alyy, NOAIEKAIHe FOCy JAPCTBEHHOMY KOHTPONKO M HAA30DY.
OcobeHHOCTH NpPOBENECHHA TOCYAapCTBEHHOINO KOHTPOJS H HAA30pa NPOAYKLIHH, BhI-

NONHEHHA paboT U OKa3aHMs YCIYT, MoJIexauX o0I3aTebHON cepTHHHUKAIAHY,

28.

Dopma paspelleHHs Ha pealu3allii) (II0CTABKY, NMPOIAXY), UCIONE30BAHHE (IKCILTYa-

TALUIO), TPAHCIIOPTHPOBAHHE, XpaHCHHE U YTHIM3AMIO IPOAYKLHH, BEIIOIHEHHe paboT H OKasa-

HHE YCIIYT.
29.
30.

3akoH «O CTaHAapTH3ALIHMY,
Konrpons xauecTBa yenyr B chepe YCIyT.
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Donx onenoyHbX MaTepuaios (POM) s MPoBEICHHA aTTeCTalMy YPOBHA CHOPMHEPOBAH-
HOCTH KOMIIeTeHIEH 0BYHAIOIIAXCS TIO ICITHILTHEE 0QOPMISETCS OTASTEHEM JOKYMEHTOM.

6. VAEBHO-METOJJUYECKOE ! MHO®OPMAIMOHHOE OBECIIEYEHHE

JTACOUITINHBI

6.1. KauroodecnedeHHOCTh

HauMeHOBAHHE THTEPaTyPHI: aBTOP, Ha3Ba-
HUe, BUJ H3IaHHs, H31aTeIbCTBO

T'on
U3JaHnKuA

KHWUT'OOBECITEYEHHOCTD

Hanuure B 2neXTpoHHOM GHOIHOTEKES
Bnl'Y

OcHOBHas NUTEpaTYpa

1. Ceprees, A. I'. CepTuuKanps. yaebHOE 2020 https://znanium.com/catalog/product/
nocobue / A. . Ceprees. - Mockpa: YHU- 1213727

BEPCUTETCKAs KHHIA; Joroc, 2020. - 352 ¢. -

(HoBast yHUBEpCUTETCKas GHOMHOTEKa). -

ISBN 978-5-98704-806-1.

2. Jextaps, I'. M. MeTposorus, CTaniapTi- 2021 https://znanium.com/catalog/product/
sanus U ceprAduKaums: yieOHoe nocooue / 1584617

I".M. Jdextsaps. — Mocksa: KYPC: UHOPA-

M, 2021. — 154 c. - ISBN 978-5-905554-44-

5.

3. Jleonoe, O. A. DKOHOMHKA Ka1eCTBa, 2019 https://znanium.com/catalog/product/

CTAHZAPTA3AIME ¥ CepTHQUKAIUA: yIeOHHK
/ O. A. Jleonos, I'. H. Temacosa, H. K.
I[Ixapy6a; moa o6m. ped. O. A. Jleonosa. —
Mockpa: HHOPA-M, 2019. — 251 c. + Jfom.
MaTepHaiTsl [ DNeKTPOHHEIE pecype; Pexum
poctyma: http://new.znanium.com]. —
(Briciee o6paszoBanue: bakanaspuar). -
ISBN 978-5-16-005371-4.

1016727

JonogHUATENbHAA TUTEpATypa

1. TlaxomoBa, O. M. CTanmapTH3auusa 1 KOH-
TPOJIb KAUeCTBA TYPUCTCKHX YCIyT: y4eOHoe
nocobue / O.M. [laxomosa. — Mocksa:
WUHOPA-M, 2021. — 135 c. — (Beicee
obpasosanue: baxanaspmar). — DOI
10.12737/7694. - ISBN 978-5-16-010354-9.

2021

https://znanium.conﬂcatalog/productf
1210065

2. Baymrapres, JI. B. CranaapTsl Ka4ecTsa
NpOBEacHHs SKCKypCuii: yueOHoe nocobue /
J1. B. Baymrapres. - Mocksa: BysoBckuit
yuebuux: THOPA-M, 2019. - 96 c. - ISBN
978-5-9558-0412-3.

2019

https://znanium.com/catalog/product/
082629

6.2. llepuognvecKHe N3JaHUA
1. «CTagaapTsl ¥ Ka4eCTBON,

2. «KoHTpoIb Ka4eCcTRA MPOLYKIHHY,

3. «CeprrduKanysa 1 MEHEKMEHT: TOPA3OHTBL HNCO»;

4. «CranpapTHHGOPM”;
5. «urepcTangapT.
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6.3. MaTepHeT-pecypebl

1. Cranpaprasangs U cepruduxauns - URL: hitp://www.snta.ru;

2. ®I'YII «Poccuiickuil HayqHO-TEXHHYECKHH UEHTp HHQOPMALMH 10 CTaHIapTH3aliy,
METPOJIOTHH H OLIEHKE COOTBETCTBHAY — «CTaHIapTHH(POPM - URL.: http://www.standards.ru;

3. Bcepoccuifckuii HayYHO-HCCIEAOBATENBCKHE HHCTHTYT cepruduxamuy — BHHUHC -
URL: http://www.vniis.ru;

4. denmepatbHOE ATEHTCTBO IO TEXHWYECKOMY PErYNHPOBAHMIO H METPOJIOTHA Pocrexpe-
rymaposanne - URL: http://www.gost.ru;

5. Bubmmoreka FOCToB 1 HOpMaTUBHEIX J0KyMeHTOB - URL: http://libgost.ru/;

6. CrpaBo4HO-IIPABOBAs CHCTEMA «KOHCYIBTAaHT ITmocy - URL:
http://www.consultant.ru;

7. Caifr Haywsol 6udmorexn Bal'Y - URL:http:/library.visu.ru/;

8. bubmuorpaduueckas u pedepaTrBHas 0asa NAHHBIX HAYUHBIX nybamxarmii Scopus -
URL:http://www.scopus.com/;

9. Basa JaHHBIX MEXKIYHAPOIHBIX HHIEKCOB HAyYHOrO LUTHpoBaHHA Web of Science -
URL: webofscience.com.

7. MATEPUAJILHO-TEXHHYECKOE OBECIIEYEHHE JUCTAILTAHDI

Jiis peanMsanuy JAHHON JMCIHIUIAHBI HMEIOTCS CIELMANbHEIE [OMEIEHNA Ul IPOBEIC-
HHS 3aHSTAH JTeKOHOHHOTO THIIA, 3aHATHH NPAKTHIECKOTr0/7abopaToOpPHOro THI, KypcoBOrO OPOSK-
THpPOBaHKs (BBUIOJHEHHS KypCOBbIX paboT), IpyNNoOBLIX M HHAHBHAYATLHBEIX KOHCYJIbTallMH, Te-
KylIero KOHTPOJIS M [POMEXYTOUHOH aTTECTAlNH, 8 TaKKe IOMEIICHHA [ CaMOCTOATEIBHOH pa-
BOTHL: AyJMTOPHH, OCHAIIEHHbIE MYIbTH-MEIHA 000PYIOBAaHHEM, KOMIIBIOTEPHEIC KIACCHL ¢ ROCTY-
IIOM B HHTEPHET, ayJUTOPHH 0€3 CIeNHaIbHOro 000pyA0BaHHA.

[lepeuens HCMONB3YEMOTO NHIIEH3HOHHOTO IPOrPAMMHOTO 00SCIICHEHNS: [TAKET MS-Office,
Microsoft Windows, 7-Zip, AcrobatReader; CIIC «Koncynbrant Ihmoc» (AHCTaIHPOBaHHBIH pe-
cype Bal'V).

[Tpumeyanue:

B COOTBETCTBUH ¢ HOPMATHBHO-IIPAaBOBbIMH aKTaM¥ JUIA HHBATHOB H JIML ¢ OrPaHHICHHbI-
MH BO3MOKHOCTAMH 3]0POBbS [pH HEOOXOIUMOCTH TeCTHPOBAHHE MOXKET OBITH IIPOBEIEHO TOIBKO
B MUCHMEHHOM MM YCTHOHM (popMe, a TAkke MOIYT OBITH MCIONB30BAHBI APYIHE MaTepHabl KOH-
TPO/Is KauecTBa 3HAHUH, TpeycMOTpeHHbIE paboyuell IporpaMMoN IMCIIHIIIHHEL.
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JUCT ITIEPEYTBEPXKTEHHUS

PABOYEN NPOT'PAMMBI JUCHUILTHAHBI

Pabouas mporpamma onoOpena Ha 2022/2023 yueOHEI roa

IIpoToko 3acenanus Kapenpel Ne 7/

OT S0 LF. L&l £_

3asenyrommii kadenpoit TuC xanmunat mex. Hayx ['yxxosa JLT.

Pabouas mporpamma onobpena Ha

ITpotokon 3acenanus kagenaper Ne

y4eOHEBIH roa

3aBenyrouui Kadenpoit

To,

7

Pabougas nporpamma onodOpeHa Ha

IIporokon 3acenanus kadenper Ne

3aBenyrommit kadeapoi

Paboyas nporpamma ogoOpeHa Ha

IIporokon 3acenanus kabenper Ne

oT roga
y4eOHEIH ToJ
oT roga
y4eOHBIH roxn
oT roga

3aBenyromuii kadeapoi




