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Ienb ocBOCHHS JHCHHITITHHBI

(opMHUpOBaHHE y CTYHEHTOB KOMIIETEHLH# B obmactu Gymymieit
npodeccHOHaNIBHOM ~ JesTeNbHOCTH B cdepe  TYPHCTCKOM
HHYCTPHH, MO3BOJISIOIIUX aHAJTM3HUPOBAThH CEpBHCHYIO
NEATEIbHOCTh, OPraHM30BBIBATH INpPOLECC IMPEJOCTaBIEHHS YCIYT,
ofecrieuMBaTh ~ Ka4yecTBO  OKa3aHWA  YCIyr W TPUMEHATH
KITMEHTOOPHEHTHPOBaHHbIE TEXHOJIOTHH 00C/TyKUBaHUA NOTpeOuTenei.

OGas TpyroeMKoCTh
JHCIHIMIHHBI

9 3ayeTHLIX eHHMII, 324 yaca

®opma NPpOMeKyTOUHOI
aTTecTalHH

3aueT, PK3aMeH

Kparkoe conep:xanue
JHCHHMIIHHBI:

Tema.l. CepBuc kak cnenupuIecKuii BU NeITeIEHOCTH

Tema 2. IlpenmocbulkM ¥ HCTOpPHS pa3sBUTHS  CEPBUCHOM
JIeSTeNIEHOCTH

Tema 3. CepBHCHas IEATENBHOCTh B Pa3sBUTHIX M Pa3BHBAIOIIHXCA
CTpaHax

Tema 4. CtpyxTypa chepsl yeiIyr U KiaccCH(HKAIHs THIIOB H BHIOB
ycIyrT

Tema 5. PeiHOK yemyr

Tewma 6. KayecTBo u OlleHKa KayecTBa yCIIyT

Tema 7. CepBucHas [AeATENbHOCTh Kak OOBEKT IPaBOBBIX
OTHOILIEHHH

Tema 8. D (hekTUBHOCTD CEpBUCHON JEATETBFHOCTH

Tema 9. MudopmanuoHHslii cepBHC

Tema 10. Opranuzaius o6cmyKuBaHUS MOTpeOUTENEH yCIyr

Tema 11. HoBele BHIBI YCIYr M TIPOIPECCHBHEIE (HDOPMEI
ofcnyKuBaHus

Tema 12. IlpodeccHoHanbHOE IOBEIEHHE B  CEPBHUCHOM
JIeSATEIBHOCTH U KyJIbTypa OOIIEHHS ¢ KITHEHTaMH

Tema 13. KonTakTHas 30Ha

Tema 14. KoHGIUKTE U 5ano0s! IpH 00CTyKHBaHUH KITHEHTOB
Tema 15. CepBHCHas [A€ATENBHOCTh B HHAYCTPHH TypHU3Ma H
rOCTENPUUMCTBA

Tema 16. Cepuc Ha TpaHcnopre

Tema 17. Cepsuc Heaprmxumocti 1 KKX

Tema 18. OcobeHHOCTH OpraHU3aIMy MPEI0CTABICHUS
rOCYJapCcTBEHHBIX H MyHUIIUITAILHBIX YCIYT

AHHOTaUIO paboyeit mporpaMMbI COCTaBHIIA:

cienuanuct no YMP kadenpsr TuC

[ly6una JLA.
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