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1. OEJX OCBOEHUA JNCHHUIIJINHBI

Heab ocBoeHusi AMCUMIVIMHBI «TEXHOJOTHS OPraHU3alUUd SKCKYPCUOHHBIX YCIIYI»
3aKJTF0YaeTCs B (DOPMUPOBAHHUH Y CTYICHTOB, 00YYAIOIINXCS, CUCTEMBI 3HAHUI 10 OPraHU3AINH
Typu3Ma, TOATOTOBHUTH CIEIHAIUCTOB s pabdOThl B cpeAe My3eHHOW M TYpPUCTCKO-
3KCKYPCUOHHOH JESTENbHOCTH.

Kypc paccuutan Ha CTyAEHTOB-TYPUCTOB M SABIISIETCS MPOAOJKEHUEM crnenkypca «OCHOBBI
AKCKYPCOBEJCHHUS», TAE PAZBACHSAIOTCA TEOPETHUYECKHE OCHOBBL. Kypc MMeeT CBOEH LENbIO
YCBOCGHHE CTYICHTAMH TEOPETUYECKHX 3HAHUH W MPUOOPETCHHE TPAKTHYECKUX HABHIKOB,
CBSI3aHHBIX TEOPUEHN U MPAKTUKON 3KCKYPCUOHHOU €ATEIbHOCTH.

Llenb0 AMCUMIUIMHEL ABIsIETCS (POPMHUPOBAHUE M PA3BUTHE Y OO0YUAIOUIMXCS CIICAYIOMINX
KOMIIETECHIINH:
e CrnocoOHOCThIO paboTaTh B KOMAaHJAE, TOJEPAHTHO BOCIPUHUMATh COLMAJIbHBIE,

ITHUYECKUE, KOH(PECCHOHAIBHBIC U KyabTypHbIe pasnuuus (OK-4);

® CIIOCOOHOCTBIO K CAaMOOpraHu3alu U camoodpazosanuto (OK-5);

® CIIOCOOHOCTHIO K pa3paboTke Typuctckoro nponaykra (OITK-2);

e CrOCOOHOCTBIO OPraHU30BaTh Ipolecc OOCITyXUBaHUS MOTpeOuTesned u (WiM)
typuctoB (OITK-3);

® BJIaJACHHUCM TCOPCTUICCKUMHU OCHOBaMunu IMPOCKTUPOBAHMA, T'OTOBHOCTb K
IPUMEHEHHIO OCHOBHBIX METOJIOB MpoekTupoBanus B Typusme (ITK-1);

® TOTOBHOCTBIO K peaii3aliy MPOeKTOB B TypucTckoi unaycrpuu (I1K-3).

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOITI BO

B crpyktype OIIOII 6akanaBpuara HampasieHus noarotoBku 43.03.02 Typusm kypc
«TexHonorust opraHu3alyi YKCKYPCUOHHBIX YCIYT» 3aHUMAET Ba)KHOE MECTO CPEN JUCLUIUINH
BApUATUBHOW YaCTH.

IIpenmer «TexHONOrMs OpPraHU3allMd DKCKYPCHOHHBIX YCIYr» HMEET JIOTUYECKHE U
COJIEPKATEIBHO-METOJOJIOTUYECKUE B3aUMOCBA3M CO BCEMH OCHOBHBIMH JUCHUILIMHAMUA
OIIOII. OH uMeeT TeCHYI0 METOA0JIOTHYECKYIO CBSI3b C TUCIMITIMHAMU 0a30BOM YacTH TaKUMH
kak  «Mcropus», «PemurnoseneHue». Bce BplIENIEpEUNCICHHBIE IPEAMETHl TO3BOJSIOT
npruobpectu HeoOXoAuMbIe Oa30Bble HCTOPUUECKHUE 3HAHUS U MPAKTUYECKHE HAaBBIKK B paboTe ¢
UCTOPUYECKUMH COOBITUSIMU U ¢akTamu. VX wu3yueHHe mnpeamnojaraeT MOJydyeHUE 3HAHUU
OOIIENCTOPUUYECKUX MPOIIECCOB, MPOUCXOAMBIIMX B OOIIECTBEe, NpUOOpEeTeHHEe YMEHHH U
HABBIKOB OPUEHTUPOBAHKE B MEPUOIU3ALNN U XPOHOJIOTUN COOBITHA.

B pesynbrate ocBoeHus Kypca «TeXHONOrMs OpraHU3aluy SKCKYPCHOHHBIX YCIyI»
CTYJIEHTaMH YIUIYOJISIOTCS 3HAHUS, MOJYYEHHbIE B XOJI€ MPOXOXKJIEHUS Yy4eOHOW MpaKTHKH,
MO3BOJIAIOT MPOBOJUTH KOMIUIEKCHOE M3YYE€HHE NCTOPUKO-KYJIBTYPHBIX NaMATHUKOB Poccum, a
TaK)K€ UCTOPUH COCIIOBUM, HCTOPUKO-ITHUUECKUX 00pa30BaHMIA.

N3y4yaemass TUCHUIUIMHA UMEET JIOTHUECKHUE CBS3U C MOCIEAYIOIMMHU BUJAMHU IPAKTHKU:
HKCKYPCHUOHHOM W MpeATuIUIOMHON. B Xoze BhlllenepeyncieHHbIX (OpM MPaKTUKUA CTYACHTHI
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JIEMOHCTPUPYIOT CBOM YMEHHs, IPUOOPETEHHBIE B PE3yJbTaTe OCBOCHUS AMCLUIUIMH MPOQUIISI
«TEXHOJIOTUS U OPTaHU3alUsl SKCKYPCUOHHOMU JIeATeIbHOCTHY. [loaydeHHbIE 3HaHUS 110 UCTOPUH
rOpOJIOB, KpaeBeI4eCKUX 00BEKTOB, YHUKAJIBHBIX HCTOPUUECKUX TEPPUTOPHIA, CeleHuil, ycaneo,
MOHACTBIpEN, HUEPKBEH, IPOU3BOJICTBEHHBIX CTPYKTYD.

B uenom, B pesynbrare usydeHus Kypca «TeXHOJIOrHMs OpraHu3aluy 3KCKYpPCHOHHBIX
yciyr» oOydaemble OBJIQJIEBAIOT HE TOJBKO TEOPETUUYECKHMMM 3HAHUAMU IO HCTOPUHU 3THUX
KOMIUIEKCHBIX NaMSITHUKOB M SIBJICHHH, HO U KOHKPETHBIMH YMEHMSMH IO METOJIUKE HX
HAYYHOTO U3Yy4YeHHUs, pa3paboTKe SKCKYPCUOHHBIX MAPIIPYTOB.

Ilo pe3ynpTaraM OCBOEHMS JAMCLMILIMHBI, HAa OCHOBE IPOWJIEHHOrO0 Marepuaa
MPEACTABIISIETCS BO3MOJKHBIM JJaJlbHEHIIEE UW3YYEHUE TaKUX MpeaIMeToB Kak «OCHOBBI
IKCKYPCOBEJEHUSN», «IKCKYPCHOHHBIE MaplIpyThl Bragumupckoro kpas», «IKCKYpCHOHHBIE
MapupyTsl 30JI0TOTO KOJIbLA» U Ap.

[ToxroToBka 1o JaHHOM TUCHMIIMHE HEOOXO0IUMa CTYISHTY JUIsl cOopa MaTepuasioB Ipu
pa3paboTKe SKCKYPCUOHHBIX MAapHIPYTOB, HEOOXOUMBIX JJISl BHIMOJIHEHHUS KypCOBBIX padoT, a
TaKXe BBITYCKHOW KBaJTH(PHKAIIMOHHON paboThI

Takum 00pa3oM, BKJIIOYEHHE aHHOM IUCIHMIUIMHBI B Y4E€OHBIM IUIaH HampaBiICHUIO
noarotoBku 43.03.02 Typusm npeAcTaBisieTcs: BIIOJIHE 000OCHOBAHHBIM.

3. KOMHETEHLIMHY OBYYAIOUETOCSl, ®°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMS JUCHUILIMHBI (MOY.JIST)

3HaHMS W OMBIT, MOJNy4YeHHbIE CTyJAECHTAMH B XOJ€ U3yYeHHUs mpeaMera OyayT
BOCTPeOOBAaHbI W HaWIyT MPAaKTHYECKOE NPUMEHEHHE B MPO(PECCHOHATBHON IesSTEIHbHOCTH,
0COOCHHO TIpU Pa3pabOTKEe HOBBIX TYPUCTHUECKUX MAapIIPYTOB.

B pe3ynbrare 0CBOGHUS AUCLUILIMHBI 00Y4atOLUICs JOIKEeH:
3HAMDb!
e Tunonoruro 3kckypcuoHHbIX yeayr (OK-5);
e TexHnonoruto opranuzanuu yciyr (OK-4);
e IIpobGnems 3kckypcuonHoro oocyxusanus (OK-4, OITK-2);
e CrnocoOHOCTBIO OpraHM30BaTh Mporecc oociykuBanus Typuctos (OITK-3).
ymemy:
e Peanu3oBbIBaTh 3KCKypcHoHHBIH poaykT (OK-5, T1K-3);
e Co3aaBaTh HOBBIC SKCKypcuoHHBIe MapipyTsl (OITK-2, TTIK-3).

enadems.
e Metoaamu npoektHoi Texuomorun (ITK-1, TTK-3).



4. CTPYKTYPA M COJIEP)KAHUE JUCIUTIINHBI (MOIY.JIS)

OO01as Tpy10eMKOCTb AUCIUIUTMHBI cocTanisieT 180 4acoB uim 5 3a4eTHBIX €IMHUIIBL.

Bunpl yueOHOM pabOThI, BKIIOYAs ®opMbl
CaMOCTOSITENILHYIO PadoTy O0Bvem TEKYIIETO
o CTYJEHTOB yueOHOI KOHTPOJIS
e, U TPYJOEMKOCTh (B Yacax) paboTHI, yCIIEBaeMOCTH
ol 8 u = - C (no nedenam
= S = = o
Ne Pa3znen (Tema) 3| B = g g NpPUMEHEHHEM | cemecmpa),
0/l | JUCUUILIMHBL = = | g & K g ~ | MHTEPAKTHBHD] dopma
Ol 8 E 2 % 25 o % | X METOJOB | HPOMEKYTOUH
= | 2 3 3 3 2 ° B (B yacax / %) oif
g % 2 ¢ aTTeCTaluu
g g 5 (no
= = > cemecmpam)
1 | Teoperuueckue 5112 |2 2 - - |11 2/50%
OCHOBBI
TEXHOJIOTUU
IKCKYPCHOHHBIX
yciayr
2 | TexHomorust 5134 |2 2 11 1/25%
MIPOEKTUPOBAHUS
IKCKYPCHOHHBIX
yeayr
3 Oo6mue 5 158 |2 2 11 1/25% Peiitunr-
MIPUHIUITBL KOHTPOJITb
IIOCTPOEHUS Ne 1
JKCKYpCHH
4 | DkckypcuoHHbId |5 | 9- |2 2 11 1/25%
METO/I: TIOHSITHE U 12
CYIIHOCTb
5 | IlpoektupoBanme |5 | 13- |2 2 11 1/25%
KCKYPCUOHHOH 16
IPOTPAMMBI
6 | Auddeperumpo |5 | 17- | 2 2 11 1/25% PetiTuar-
aHHBI TOJIXO0J K 18 KOHTpPOJIb
OKCKYPCUOHHOMY Ne 2
00CITyKUBaHUIO
7 | OcHOBBI 5112 |2 2 11 1/25%
npodeccuoHanbH
Or0 MacTepcTBa
8 | KondunukrHsie 5 |34 |2 2 11 1/25%
CUTYyaIuu Ha
HKCKYPCHOHHBIX
MapuIpyTax
9 | Pazpabotka 5 |58 |2 2 11 1/25% Pelitunr-
TEXHOJIOTUIECKOM KOHTPOJITh
JIOKYMEHTAUU Ne 3




AKCKYPCUOHHOM
YCIyT'H

Bcero 18 |18 18 99 10/ 28% DK3aMeH

Conepmaﬂne ANCIHUIIJINHBI

Pa3zgea 1.
TeopeTnyeckne 0CHOBBI TEXHOJOTHH IKCKYPCHOHHBIX yCJIyT

[Ipenver u 3amaun Kypca. TeXHOJOTHS: CYIIHOCTh M OCHOBHBIE MOHSATHS. DKCKypCHUS U ee
CYITHOCTh. DBoJtonus TepMuHa. OCHOBHBIE (YHKIUH. ODKCKYpCHS KaK COIMOKYJIBTYPHBII
denomen. Hcropust SKCKypcHOHHOTO Jena B Poccuu: OCHOBHBIE STamlbl. JKCKYPCHOHHOE
0o0CIy)KMBaHUE KaK JJIEMEHT TYPHUCTCKOTO TpojaykTa. HopMaTuBHO—TIpaBOBbIE OCHOBBI
TEXHOJIOTUHM SKCKYPCHOHHBIX yciyr. KaapoBoe obecrnieueHne 3KCKYpCHOHHOTO OOCITY>KUBaHUA.
OYHKIUU U JOKHOCTHBIE O00S3aHHOCTH KCKYPCOBO/IA, OpraHU3aTOpa SKCKYPCHil.

Pasznea 2.
TexHoJI0THSl MPOEKTHPOBAHMUS IKCKYPCHOHHBIX yCJIYT

HpI/IHHI/IHbI KJ'IaCCI/I(I)I/IKaI_II/II/I OKCKYPCHOHHBIX  YCJIYT. OCHOBHBIE H JOINIOJIHUTCIBbHBIC

HKCKYPCHOHHBIE YCIIyTH. Onpenenenue TYPUCTCKO-PEKPEAUOHHOIO IOTEHIMANA
9KCKYPCHOHHOM YCIYrH: CYIIHOCTb M OCHOBHBIE INOHATUA. ATTPAKTUBHOCTH KCKYPCHOHHOI'O
Mapuipyra. [IpuponHbll nOTEHIMAN TEPPUTOpUU. VCTOPUKO-KYJIBTYPHBIM MOTEHIMAI

TCPPUTOPUHU. Bce BUJIbI SKCKYPCUOHHBIX YCIIYI' B KYJIbTYPHO-IIO3HABATCIBHOM TYPU3MC. BI/I,I[LI
9KCKYPCHOHHLIX YCIIYTI' B OKOJIOTHYCCKOM U 3THHYCCKOM TYpPHU3ME.

Paznea 3.
OO0mme NPpUHIMIIBI MOCTPOCHUST IKCKYPCHI

OKCKypeusi: TeMa, LeNb U 3aJjaud. TemMa 3KCKypCUHM Kak OCHOBHOM KpuTepuil oT6opa 00BEKTOB.
MexaHu3Mbl packpbITHs TeMbl. TpeOoBaHus K Ha3BaHMIO 3KCKypcuu. Llenp 3KkcKypcuu ¢ TOUKU
3peHusl DKCKYpCOBOJAa M JKCKYpCaHTOB. BiusHue nenu, 3agad Ha NPUHIUIBI IOCTPOEHUS
skckypeun. Copepxanue skckypcuu. [lokas, ero ycnoBus u 3anaun. TexHHKa mokasza. Buabl
noka3sa. [Toka3 u ocmotp. Paccka3. OcHOBHBIE TpeOOBaHMS K paccKasy.

Pazpea 4.
IKCKYPCHOHHBI MeTO/1: MOHSATHE U CYIIIHOCTh

OKCKYpCHOHHAsi TEOpUS M HKCKYpCUOHHBIH MeroA. I[loHsTHE 3KCKYpCHOHHOrO MeToja.
OKCKYpPCHOHHAasi METO/MKa, ee TpeboBaHMs. TeMaTHuecKoe COOTBETCTBHE SKCKYPCHOHHBIX
00BbEeKTOB. Jlormueckass IOCIIEIOBAaTEIBHOCTh II0Ka3a OOBEKTOB, JIOTUYECKUE IE€PEXOJIBL.
HenpepeiBHOCTB 3KCKypcuu. IIpuHIUNBI B3aMMOIEHCTBHs IOKa3a M pacckasa. llemocTtHocTh
HKCKYPCHH.

Pazneu S.
IIpoexkTHpOBaHHE IKCKYPCHOHHOM NIPOrPpaMMbl




Bunsl skckypcHOHHBIX TporpaMM. lloHsTHE <«OKCKypcHOHHas mporpammay. O0630pHas,
COLMaJIbHAs, UIKOJbHASA, AHUMAIMOHHBIE SKCKYPCHOHHBIE NporpamMmbl. TumoBas M IieneBas
nporpaMma. YcCiIyrv, BKIIOYaeMbleé B HSKCKYPCHOHHYIO mnporpammy. lloHsiTue «TypHCTCKO-
9KCKYPCUOHHAs YCIIyTay.

Pazpgea 6.
JuddepeHunpoBaHHbIi MOAX0] K IKCKYPCHOHHOMY 00C/JIYKHBAHHUIO

Buap! 5KCKYpCHOHHBIX TPYII. YUeT 3apocOB U MHTEPECOB IKCKYPCAHTOB TPU IKCKYPCHOHHOM
obciry)xuBannu. OCOOEHHOCTH MTPOBEACHUS SKCKYPCUH JUIS IKOJBHBIX TPYII: BHIBI SKCKYPCHIA
— yueOHbBIE, BHENIKOJbHBIC, 00IIeoOpa3oBarenbHbie. TpeOoBaHUS K SKCKYPCOBOAY: 3HAHHE
JIETCKON BO3PACTHOM TCHXOJOTHH, YYEOHBIX MPOrpamM, MpPaBWI OE30MACHOCTH Ha MapiipyTe,
KOMMYHI/IKa6eJILHOCTB, BHUMATEIBHOCTh. DTaIbl MOATOTOBKH 3KCKYPCHU: 6CCGHBI C ACTbMHU U
POIMTEISIMH, BCTPEYHM C YUYUTEISIMH, OGOPMIICHHWE CTEHJAa C TEMAaTUKOH OKCKYpPCHH.
OcobeHHOCTH PabOThI HIKCKYPCOBO/Ia HA TOPOJCKUX U 3arOPOIHBIX MapIIPyTax.

Pa3zpen 7.
OcHoBBbI Npo¢ecCHOHAIBHOI0 MACTEPCTBA

Buael MacrepcTBa: IeJarormueckoe, JIEKTOPCKOE, AKCKYPCOBOAUYECKOE. DKCKYPCOBOAUYECKOE
MacTepCTBO KaK €IUHCTBO TPEX KOMIIOHEHTOB: 3KCKYpPCOBOJ, 3KCKypcaHT, oO0bekT. [lytu
YCOBEPLIEHCTBOBAHMUSA MAcTEpCTBA:  YJIyULIEHHE OpraHM3allid  METOJUYEcKOM  paboThl,
NOBBIIIEHHE YPOBHS MPO(ECCHOHATFHOTO MAaCTepCTBa, OTPa0OTKAa TEXHHUKH IPOBEICHHS
9KCKYpCUHM. DKCKYpCOBOJX Kak HH(POpPMAaTop, KOMMEHTAaTOp, COOECeIHUK, COBETYHK,
AMOLIMOHANIBHBIN Jnaep. TpeboBaHus K KylIbType s3bIKa U peud. BelpasutenbHble cpeacTBa B
pedH dKCKYpCOBOJIA.

Pazpea 8.
KoH(nKTHBIE CHTYallMH HA SKCKYPCHOHHBIX MAPIIPYTaxX

HenpenBunennsle cuTyaluyu U CIOKHOCTH B paboTe 3KCKypcoBojia. ABTOOYCHBIE 3KCKYpPCHUU:
3ajepxKKa aBTOOyca, CIOKHOCTH pabOThl ¢ BOAUTENEM, OTCYTCTBHE MHKpo(doHa, Pemenue
KOH(JIMKTHBIX CUTyallUl C AKCKYPCUOHHBIMHU TpymaMu. [[0MKHOCTHBIE HHCTPYKIIMH, TaMSITKH,
peryaupymomue paboTy 3KCKypcoBoia 1yl U30exaHus KOHPIUKTOB.

Pa3zgen 9.
Pa3paboTka TeXHOJI0IHYECKOI JOKYMEHTAIMH IKCKYPCHOHHOM yCJIyIH

Pa3pabotka makera TexHonoruueckon aokymeHTanuu. Kiaccugukains mpoekTHON 3KCKypCuH,
IIEJIM, COCTaB YYAaCTHMKOB, MECTO INPOBEJCHMS, CIOCO0 MEepeABMIKEHUs, MaMATHUKH HCTOPHH,
KYJIbTYpbI, KyJbTOBON U IPa’kJaHCKOM apXUTEKTypbl. PazpaboTka TEXHOJOTHYECKOro Macnopra
HKCKYypCHOHHOro Mapuipyta. CocTaBlieHHe TeMaTHMYECKOW CTPYKTYpbl 3KCcKypcuu. Pa3paboTka
KOHTPOJIBHOTO TEKCTa J3KCKypcuu. BplpaboTka HWHIMBUAYAIBHOIO TEKCTa AKCKYPCHH.
[IpesenTammst »KcKypcuu. 3akmroueHue oskcrnepTtoB. Ceprudukauus ycnyru. Iloprdens
sKCcKypcoBoaa. Ilonsitne «mopTdens 53KCKypcoBonaa». I[IpuHIMMBI cocTaBiieHHs MOPTQheEs
HKCKYpPCOBO/IA JJIsl MPOBEJIEHHS] 0030PHOI, TEMaTHYECKOH, TPACCOBOI SKCKYPCHHU.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' A

OcHoBHBIE BHJBI y4eOHOW paboThl MO AucHUIIHHE «TeXHOMOTHsS OpraHu3aluu
OKCKYPCUOHHBIX  yCIYI»: npoOJeMHBIE JIEKIIUU, JIEKIIMA ¢ CEMHUHAPCKUE 3aHATHSA C



npumeHenneM MKT, nekuust — Auckyccusi akTHBHBIE METOJIbI TIPOBEACHUS 3aHATHH, 3aHATHS 32
KPYTJIBIM CTOJIOM, O0yY€HHE C IIMPOKUM HCIIOJIb30BAHUEM CUTYAIlMOHHBIX 3a/1a4.

VYiaenbHBI BeC 3aHATUH, NPOBOJUMBIX B HHTEPAKTUBHBIX (OpMax, OIpPeNessIeTcs
[JIaBHOM 1eibl0 (MHUCCHEH) MNporpaMMmbl, OCOOCHHOCTHIO KOHTHMHITE€HTa OOYYaloIIUXCS U
COJCpKAHWEM KOHKPETHBIX TUCHMIUIMH, U B IEJIOM B Y4eOHOM IMIpoIecce OHHU JIOJDKHBI
COCTaBJIATH He MeHee 25 %0 aynuTopHBIX 3aHsATHH (ompenensercs TtpeboBanusmu PI'OC ¢
yuetoM crenuduka OOII). 3aHATHS NEKIMOHHOTO THMA YIS COOTBETCTBYIOIIMX TPYIII
CTYACHTOB HE MOIyT cocTaBisaTh Oonee 50 % ayauTOpHBIX 3aHATHH (ompeaensercs
cootBercTByrommM OI'OC).

YoenvHulil 6ec 3anamuil nposooumbslx 8 unmepaxkmughvix oopmax no kypcy «TexHonorus
OpraHu3allMN 3KCKYPCUOHHBIX yciyr» cocmasnsgem 35%. Tak, B JaHHOM Kypce NpH YTCHHH
JeKUUN CcleyeT IIUPOKO HCIOJB30BaTh pa3HOOOpa3Hble HaryAgHble YydeOHBIE IOCOOus
(pa3marounslii MaTepuan) u (yueOHbIC BUIEOMATEpHAIIBL, SJICKTPOHHbIE TPOT(OIN0, craiia-moy
U T.1.). P AeKIIMOHHBIX U MPAaKTHUECKUX 3aHATHI MpeArnojaraeT COBMEIIEHNUE TeX MM MHBIX
METO/I0B, KaK MPaBUIIO, 3TO MpoOIeMHast IeKuus ¢ npuMenenuem metoos UKT.

CaMocrosiTenbHasi paboTa CTYIEHTOB IOJpa3ymMeBaeT paboTy TMOJ PYKOBOACTBOM
npenogasaresieil (KOHCYIbTAlUK U TOMOLIb B HAITMCAHUU KYpCOBOW pabOThI U MPH BBINOJIHEHUU
MPAKTUYECKUX 3aJaHuil) u uHAuBUAyalbHYI0 paboTy ctyneHTta ¢ IIK u B cetu INTERNET
(pa3paboTka MHAWBUIYAIBHBIX 3JIEKTPOHHBIX TOPT(OINO0, MyIbTHMEHA PE3CHTALINH ), @ TAKKE
paboty HayuHoit OubOnuoreke Bal'V, B oOmacTtHO#l HayyHOU OMONIHMOTEKE, CaMOCTOSITENbHAs
pabota mperonaraeT TakXe MOCEIIEHUEe MY3€HHBIX M KCIO3UIIUNA U BBICTaBOK (T. Bragumup u
obsactn).

6. OEHOYHBIE CPEJACTBA JJISA TEKYIIEI'O KOHTPOJIsI YCIIEBAEMOCTMU,
MPOMEXYTOYHOM ATTECTAIIAU IO UTOI'AM OCBOEHUA TUCIUILINHBI
U YYEBHO-METOJUYECKOE OBECIIEUEHUE CAMOCTOSITEJIBHOM PABOTBI
CTYAEHTOB

OCHOBHBIM OLICHOYHBIM CPEACTBOM TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH SIBIISIETCS] PEUTHHT
KOHTpOJb. Bcero no quciuminHe NpoBOANUTECS 3 peUTHHT-KOHTpouist. Popma UTOTOBOI
aTTECTALUU — DK3aMEH.

PeiituHr-kouTpoab Nel

1. OcHOBHBIE OTJIMYMSI TYPUCTA OT SKCKYPCAHTA!
a) B OpraHu3aliy MOCEUICHUs APYroil MECTHOCTH;
0) B LeISIX MyTEUIECTBUS;

B) B JUIUTEIIEHOCTH ITYTEIIECTBUSI.

2. Brie3gHOM TypHU3M - 3TO BBIE3]T C TOCTOSIHHOTO MECTA JKUTEIbCTBA:
a) 3a Mpeaessl ropoJa;

0) 3a mpezesbl CTpaHbl Ha 3apabOTKHU;

B) Ha SKCKYPCHUIO B COCETHUI TOPOJ.

3. BHyTpeHHUl Typu3M - 3TO IyTEIECTBHUS:
a) MHOCTPaHHBIX TpaxksaH no Poccuu;



0) rpaxkxnan Poccun o ctpanam CHI;
B) poccHiicKuX rpaxzaaH 1o Poccumn.

6. Uto cunTaercs Ha4aJoOM TYpUCTCKOTO Mapuipyra?

a) BBIE3]] 32 IPEIeIIbl MECTa MOCTOSTHHOTO ITPEObIBAHMUS;

0) mepBas yciyra, Oka3biBaeMasi Ha MapIIpyTe B COOTBETCTBUU C MPUOOPETEHHBIM Y
Typ(hUPMBI TAKETOM YCIIYT;

B) J1aTa MOJHOCTHIO OIUIAYEHHON MOKYIKH TYPIIPOIYKTa.

7. YTo cunTaeTcs OKOHYaHUEM TYPUCTCKOIO Mapiuipyra’?

a) BO3BPAIICHUE Ha ITOCTOSIHHOE MECTO IMPeObIBaHMS,

0) BpeMs nepecevyeHtsl roCy1apCTBEHHOW I'PaHUIIbL;

B) MOCJIE/IHAA yCIyra, OKa3blBaeMasi Ha TYPUCTCKOM MapuipyTe TypPHUPMOI.

8. MexayHapoIHbIN TypU3M - 3TO IyTEIIECTBUS:

a) MHOCTPaHHBIX TpaxkaaH no Poccuu;

0) rpaxaan Poccuu o HTHOCTPaHHBIM rOCYAapCTBaM;

B) MHOCTPAHHBIX TPaXaaH 1Mo Poccuu u poccUiicKuX rpaxkian 3a pyoexom.

9. ConnasibHbII TYpU3M - 3TO IyTELIECTBUS:

a) WICHOB MHOTOJICTHBIX CEMEH M MHBAJIH/IOB;

0) U1 TPEThETO BO3pacTa (IICHCHOHEPOB);

B) cyOCHAMpYyeMBbIC 3 CPEJICTB, BHIACISEMBIX TOCYIAPCTBOM Ha COIIMATIBHBIC HYKIBI.

10. CamonesATeNnbHbBIN TYPU3M - 3TO IIyTEIIECTBU:

a) OpPraHU30BaHHbIE 110 SKCTPEMAIbHBIM MapLIPyTaM;

0) cyocuanpyemMble U3 CPEICTB, BBIJIEISIEMBIX TOCYIapPCTBOM Ha COLMATIbHBIE HYXK/IbI;
B) CAMOCTOSITEIIHO OpraHU3yeMbl€ TYPUCTAMHU C UCTIOJIb30BAaHUEM aKTUBHBIX CIIOCOOOB
NIePEABIKEHHSL.

PeiiTuHr-koHTpOIBL Ne2

1. YTo OTHOCHTCS K TypOoINepaTopcKoil aesitenbHocTH B Poccun?
a) MPOABMKEHHE TYPIPOIYKTa;

0) hbopmupoBaHUe TYpIIPOIYKTa,

B) peayuzalus TyprpoayKTa;

T') UHas JAESITeIbHOCTD.

2. YTO OTHOCHUTCS K TYPareHTCKOM JesITeTbHOCTH?

a) pa3paboTKa HOBOTO TypIPOAYKTa;

0) AeATeNbHOCTD MO MPOJIBUKEHUIO U PeaIN3allui TYPIPOAYKTA, TOJyYeHHOTO OT
oreparopa.

3. Typucrckas myTeBKa SIBISETCS TOKYMEHTOM:
a) YCTaHOBJIEHHOTO 00pasIia;



0) moaTBepKAAOIIMM (aKT Mepeaud TYPUCTCKOTO TTPOTYKTa;
B) MOATBEPKIAIOMINM (DAKT OKa3aHUS TYPUCTCKHUX YCIYT.

4. TypucTCKuU#l Baydep - 3TO JJOKyMEHT YCTaHOBJIEHHOTO o0pasia:

a) MOJTBEPXKAAIOUINHA (DaKT epeadn TypIpOaYKTa,;

0) ycTaHaBIMBAIOIIMN IIPAaBO TypHCTa HA YCIYTH, BXOAALIME B COCTaB Typa;
B) NMOATBEPKAAOMUI (PAKT OKa3aHUs yCIyT, BXOJAIIUX B COCTaB Typa.

5. ®opMupoBaHHEM TYPUCTCKOTO NMPOJYKTa (OpraHu3anueil Typa, oe3aK1) 3aHUMaroTCs B
POD:

a) TypareHThl;

0) TyponepaTopsl;

B) TYPUCTBHI.

6. B onrroBo# mpojaxe TypnpoayKTa y4acTByoT B PO:
a) TypareHThl;

0) TypornepaTopsl;

B) TYPUCTHI.

7. B pO3HMYHOM NPOJaXe TYPIPOAYKTa yd4acTBYIOT B PD:
a) TypareHThl;

0) TypornepaTopsl;

B) TYPHCTHI.

8. ITonHOE 1 KOHKPETHOE ONMCAHUE TYPIPOAYKTa IPUBOIUTCS:
a) B JIOTOBOPE O TYPUCTCKOM OOCITY>KHBaHUHU;

0) B myreBke 1o ¢popme «TYP-1»;

B) B KaTajiore TypQupMsl.

9. UTo U3 MPUBOJAUMOTO HIKE OTHOCUTCS K CYIICCTBEHHBIM YCJIOBHSIM JIOTOBOPA O
TYPUCTCKOM OOCITY>KUBaHHH:

a) uHopmalus o TyporepaTope U TypareHTe, BKIYas TaHHbIE O TUIEH3UN Ha
OCYIIECTBIICHUE TYPUCTCKON AESITENFHOCTH, €r0 IOPUINYECKUI aJpec U OaHKOBCKUE
PEKBU3HTHI;

0) MaKCMMaJIbHOE KOJIMYECTBO TYPUCTOB B I'PYIIIIE;

B) PO3HUYHAS IIEHA TYPUCTCKOTO MPOYKTA U MOPSIOK €T0 OIUIATHI.

10. B xakoM HOpMaTUBHOM JJOKYMEHTE MPUBEJIEH MOJHBIA EPEUEHb CYIIECTBEHHbBIX
YCIIOBUI OrOBOpa Ha TYPUCTCKOE 0OCITyKHBaHUE:

a) B 'paxnanckom koaekce P®D;

6) B denepanbHoM 3akoHe «O0 OCHOBaX TYPUCTCKOM JesTenbHOCTH B Poccuiickoii
Denepauuny;

B) B 3akoHe P® «O 3amute nmpaB moTpeOUTENCH».

PeiiTuHr-KOHTpOJIBL Ne3



1. Yro nuueHsupyercs B TypOu3Hece:

a) Ka4yeCTBO MPEI0CTABISEMbIX TYPHCTY YCIYT;

0) NeATENBHOCTD 110 OPraHU3alluYd BHYTPEHHETO TYPU3Ma;
B) JIEATEJILHOCTD B Chepe MEKIYHAPOIHOTO TypU3Ma.

2. Ceptudukar COOTBETCTBHSI BBIIACTCS:

a) Ha TYPUCTCKYIO JeSITeIbHOCTD;

0) Ha TOCTHHUYHYIO JIeATCIbHOCTD;

B) HA KaueCTBO U 0€30MaCHOCTh TYPUCTCKUX YCIIYT.

3. Kakoif cepTuukaT COOTBETCTBHS yCIYT SABISETCS 003aTEIbHBIM:

a) cepTU(UKAT COOTBETCTBUS OE30MACHOCTH TYPUCTCKUX YCIYT;

0) cepTuduKaT COOTBETCTBHUS KayecTBa MPEJOCTABICHHBIX TOCTHHUYHBIX YCIIYT;
B) CEpTH(UKAT COOTBETCTBHS O€30IACHOCTH YCIIYT TOCTHHHII.

4. Yro siBnsieTcs 00BbEKTOM CTaHAAPTU3ALUU YCIYT B TypHU3MeE:
a) TYpUCTCKasl, TOCTUHUYHAs yCIIyra;

0) MPOM3BOJICTBEHHBIN ITPOLIECC OKA3aHUS YCIIYTH;

B) TyppupMa, OKa3bIBaroLiasi yCIyrH.

5. T'ocynapcTBeHHOE ympaBlieHHE CTaHIapTU3auu B cepe Typusma B PO ocymecTBisiercs:
a) [IpaButenbcTBOM PD;

0) 'occranmaprom Poccuuy;

B) TYPUCTCKOW UHAYCTPUEH.

6. Moer JIn TYpUCTCKOE TPEANPUATHE YCTAHOBUTH CBOM CTaHAAPT MPEIANPUATHS?
a) na;

0) Her;

B) HE 3HaIO.

7. PactipocTpaHsieTcs 1M cTaHIapTU3alus B chepe Typu3ma Ha:

a) TSpPMUHBI U ONPEACTICHNS B TYPU3ME;

0) k1accu(UKaIUo TUIIOB TYPUCTCKUX MPEANPUATUN U BUJIOB UX JEATEIBHOCTH;
B) cojiepxaHue 1 popmbl HHGPOPMALIUU KIMEHTA O TYPIPOIYKTaX.

8. HazoBuTte x0Ts OBl TpU cTaHAApTA (U3 YMCIIa HA3BAHHBIX B TEKCTE) B cpepe TYPUCTCKUX
YCIIYT U yCIyT TOCTUHUIL?

9. Kakoif BUJ TpaHCIIOpTa B CTPYKTYpPE BBIE3THOTO TYPUCTCKOTO MOTOKA rpaxkaad Pd (1o
naHHbeiM 2001 1.) 3aHUMaeT MepBOe MECTO:

a) BO3/yILIHBII;

0) BOAHBIN;

B) CYXOITyTHBIH.

10



10. C moMomipIo Kakoro pa3psigia TPaHCIIOPTHBIX CPEJCTB OCYIIECTBIsAECTCS TpaHchep
TYPHUCTOB:

a) aBTOOYCHI;

0) aBTOMOOWIIH;

B) UHbBIE TPAHCIIOPTHBIE CPEJCTBA.

Bomnpocekl 3x3amena

1.be3onacHOCTb HIKCKYPCUOHHBIX YCIYT

2.CyuiHocTh SKCKYPCUOHHOM TEOpUHU U 3KCKYPCUOHHOI'O METOa

3.XapaKkTepucTuKa NOHITHSI SKCKYPCUOHHOTO METOAA

4 Knaccuukanus 5KCKypCHOHHBIX TPUEMOB 10 Ha3HAYEHUIO, BPEMEHH U MECTY MCIOIb30BAHUS
5.HopMaTuBHO-1IpaBOBasi OCHOBA TEXHOJIOTUH IKCKYPCHUOHHOTO 00CITyKUBAHUS

6.XapakTepucTHKa MOHATUS «IKCKYPCUOHHAs IPOrpaMMma

7.XapakTepucTHKa BUJIOB MAaCTEPCTBA IKCKYPCOBOA

8.0cobeHHOoCTH paboThl SKCKYPCOBOJIa HA TOPOACKHUX U 3arOPOJHBIX IKCKYPCHUSIX

9.C10XHOCTb U HENPEeIBUJICHHbIE CUTYallMH B pabOTe 3KCKYpCOBOJIa

10.9Tamnbl pa3pabOTKH IKCKYPCHOHHOHN MPOTPaMMBI

11.Buas! rpynnupoBOK SKCKYPCAHTOB: IO OTHOILIEHHIO K AKCKYPCUHU KaK YCIyre, BO3pacTy, poay 3aHs
12.Pemenne KOHPIUKTHBIX CUTYAIMH C 9KCKYPCHOHHBIMH T'PYIIIIaMU

13.TpeGoBanust cTaHAAPTH3AIMH B Cepe TYPUCTCKO-IKCKYPCHOHHOTO O0CITYKUBaHUS

14.0OcHOBHBIE XapaKTEPUCTUKU 0030PHOM, COIUAIBHOM, ITKOJIBHON, aHUMAaIlMOHHOM SKCKYPCUOHHOM I
15./]aTh XapakTepUCTHKY KOMIIOHEHTOB 3KCKYPCOBOJYECKOTO MAaCTepCTBA

16./]aTb XapakTEepUCTUKY MEXaHU3MOB PACKPBITUS TEMBI IKCKYPCHH

17.__ OxapakrTepu3oBaTh IIPOLECC BIAMSHUSA LEJU U 3a]1a4 Ha IPUHLIUI IIOCTPOEHUS SKCKYPCUU
18.TpeGoBaHusl K TEXHHUKE IPOBEACHUS IKCKYPCUH

19.CtpyKkTypa TEXHOIOTMYECKOT0 NacnopTa 3KCKYPCHOHHOTO MapuipyTa

20.Knaccudukanus NpoeKTHOW SIKCKYPCHH

21.0cobeHHoCcTH IPOBEAEHUS SKCKYPCUI IS pa3InYHbIX TPYIIT

22.0co0eHHOCTH POBEACHUS 3KCKYPCUH IS IIKOJIBHBIX TPYIIIT

23.PackphITh cOJiepKaHNE MOHATHH «TeMa, LeNb U 331a4l SKCKYPCUI

24.CyIHOCTb TEXHOJIOTUHU SKCKYPCUOHHBIX YCIIYT

25.BunoBas kiaccuuKanus SKCKYpCHOHHBIX YCIyT

26.XapaKkTepuCcTHKa UAEH IKCKYPCUH

27.MOTHBBI KCKYPCHUH TIPH 00ECTICYEHUHN COOTBETCTBHUS CIPOCa U MPEIIIOKEHUS Ha TYPUCTCKO-IKCKY
28.XapaKTepucTHKa OCHOBHBIX IKCKYPCUOHHBIX YCIYT

29 Ilpunnumns! KiaccuGUKAIUU YKCKYPCUOHHBIX YCIIYT

30.9KCcKypCHOHHOE 00CTyKUBAaHNE KaK 3JIEMEHT TYPUCTCKOTO MPOIYKTa

CamocrosiTe1bHasA (BHeayIMTOPHAas) padoTa CTy/ICHTOB

1. IIpocneauTsb IBOTIONMIO OMPEIETICHHS SKCKYPCUU B POCCUICKOM 3KCKYPCOBEICHUU
2. BeIsiBUTH XapakTepHbIe MPU3HAKHA YKCKYPCHH U PacCKa3aTh O HUX
3. PackpeITh CYIIHOCTD AKCKYpPCHH
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4. JlaTh XapaKTepUCTHKY TPO(HEeCCHOHALHBIM KaueCcTBaM IKCKYPCOBO/Ia

5. Paccka3aTh 0 METOJIMKE MOATOTOBKE SKCKYPCOBOJIA K MPOBEJACHUIO HOBOM 3KCKYpPCUU

6. Ponbs TemmepameHTa SKCKYypCOBOa B MPOBEICHUN YKCKYPCUU

7. PacckazaTtph 00 0OIIMX MPHUHIIUIIAX KIacCU(UKAINK U e€ Ha3HAYCHUN

8. JlaTh ompeneneHue MOHSATHIO YIKCKYPCUOHHOTO 00CTYKUBAHUS

9. OxapakTepHu30BaTh OCHOBHBIC BHJIbI SKCKYPCUOHHBIX YCIIYT

10.Paccka3aTth 0 MPUPOJIHBIX KOMIUIEKCAX U MX KOMIIOHEHTaX (peibed), KJIMMaT, BOJIOEMBI,
PacTUTEIBHOCTD, YKUBOTHBIA MHUD)

11./]aTh XapaKTEPUCTUKY KYJIbTYPHO-HCTOPHYSCKUM JOCTONPUMEYATEITHBHOCTIAM
12.0npenenuTh 5JKOHOMUYECKHIA MOTCHIINAT TEPPUTOPHUHU, BKIFOUAIOIITHIA

UHPPACTPYKTYPY U TPYAOBBIE PECYPCHI
13.Paccka3aTh 0 TpyNIHpPOBKE TEM KaK OCHOBE CYIIECTBYIOIIECH KIacCU(UKAIIUN SKCKYPCUI

14.]1aTb OCHOBHYIO XapaKTEPUCTUKY KPUTEPUEB BHIOOPA TEM: MOTEHIIUAILHBIN
CIpOC, KOHKPETHBIH 3aKa3, LIeJIeHaPaBICHHOE CO3AaHNe ONPEeICHHON TeMaTUKH
3KCKypCUi

15.1atb onpeneneHue KOMIO3UIIUU SKCKYPCUU

16.Paccka3aTh 06 OCHOBHBIX 3Tarax MOArOTOBKH 3KCKYPCUHU

17.Bb160p OCHOBHBIX OJATEM 3KCKYPCUHU U UX COOTHOLIEHHE ¢ O0BEKTaMU I0Ka3a

7. YYEBHO-METOJNMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUITVIMHBI (MOYJIA)

A) ocHOBHas TuUTEpaTypa

1. VH]popmManmoHHO-3KCKYPCUOHHAS I€ATEIbHOCTh Ha NMPEANPUATUAX Typu3Ma [ DIeKTPOHHBIN
pecypc]: Yuebnuk / bapanoB A. C., buckko U. A.; Ilox pen. bormanosa E. 1. - M.: HUII
NHOPA-M, 2016. - 383 c.: 60x90 1/16. - (Boiciiee obpazoBanue: bakanaspuart) (IT) ISBN 978-
5-16-011324-1. - Pexxum goctyma: http://znanium.com/catalog.php?bookinfo=519575

2. TexHonorusi CONMMATLHO-KYIBTYPHOTO CEpPBUCA U TypU3Ma [DIEKTPOHHBIN pecypc] : yueo.
nocobue / A.S. Korane. - 2-u3g., crep. - M.: ®JIMHTA, 2014. - 384 c. - ISBN 978-5-9765-
0803-3. - Pexxum nocryna: http://www.studentlibrary.ru/book/ISBN9785976508033.html

3. DKCKYPCHUOHHAsS JEATEIbHOCTh B WHAYCTPUU TOCTEHIPUUMCTBA [DJIEKTPOHHBIN pecypc|:
Vue6. noc. ms By3oB / FO.b. bamun, A.B. 3aiines, JI.B. baymrapren u ap.; [log o6mi. pen.
npod. }0.b. bamuna - M.: By3os. yue6.: HUL] UH®PA-M, 2014 - 204c.: 60x90 1/16. () ISBN
978-5-9558-0209-1. - Pexum noctyna: http://znanium.com/catalog.php?bookinfo=420317

4, Brenenue B TeXHOJIOTHIO Typu3Ma [DJIEKTPOHHBIN pecypc]: yueb.-metoa. mocodue/ JI.W.
Eropenkos. - M.: ®unancel u cratuctuka, 2014. - 304 c.: wr. - ISBN 978-5-279-03325-6. -
Pexxum noctyna: http://www.studentlibrary.ru/book/ISBN9785279033256.html
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b) nononuurensHas auTeparypa

1. VYmpasiaeHnue kadecTtBoM B cepe ycayr [DnekTpoHHBIH pecypc]: yuebnuk / U.N.

Onomyenos; Poccuiickas MexayHapoaHas akaaemus Typusma. - M.: CoBeTckuil cropr,
2008. - 246, [2] c. - (ITpodeccuonansHOE TypuUCTCKOE 0OpazoBanue). - ISBN 978-5-9718-
0331-7. - Pexxum gocryma: http://www.studentlibrary.ru/book/ISBN9785971803317.html

2. Typucrckue ycnyru. TypucTckoe oOcimykuBanue [InekTpoHHBIA pecypc]|: COOpHUK

HOPMAaTUBHO-TIPaBOBBIX U WH(popManmoHHbXx MatepuaioB / CocraButenu B.C. CenuH,
A Jl. UynHoBckuid. - M.: ®@unancel u cratuctuka, 2008. - 224 c. - ISBN 978-5-279-
03302-7. - Pexum JIOCTyTa:
http://www.studentlibrary.ru/book/ISBN9785279033027.html

3. 3KCKprI/IOHHOC JC€JI0O B BBICHINX y‘~I€6HI>IX 3aBCACHUAX: HCTOpPUA KW MCTOAWKA

oOyueHus [DnekTpoHHbIH pecypc|: Yuebnoe mocodue / I'.I1. Jlomxenko. - PoctoB H//1:
WznatensctBo FODY, 2011. - 134 c. ISBN 978-5-9275-0802-0. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=550477

B) unrepuer-pecypcesl

M wnp e

©w

http:// www.givc.ru — TUBI] MuHKyabTypbI

http://www.icom.org — Mexaynapo sl coBet myzeeB ICOM

http://www.icom.org.ru — Poccuiickuii komuter ICOM

http://www.wttc.org — odunmansHblii caldT BcemupHOro coBera MO MYTEUICCTBUSIM U
TYpU3My.

http://www.world-tourism.org — opunmaneHblil caiiT BceMupHO# TypHCTCKON OpraHu3aIiH.
World Tourism Organization UNWTO

http://www.rata.ru — opunmanbHeiii caiit Poccuiickoro cor3a TypHHIYCTPUH.
http://minstm.gov.ru — odurmaneHeli cailT MUHHCTEpCTBA CIOPTA, TYPU3Ma U MOJIOJICKHOM
MOJIUTUKN PD

http://www.russiatourism.ru - odunuanbHbi caiT deaepaabHOTO areHTCTBA MO TYPU3MY
http://www.exponet.ru - BeictaBku Poccun, CHI" u Mupa.

http://www.encspb.ru/ru/index.php - Caukr-IlerepOypr: sHIHUKITONEAMS
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http://www.studentlibrary.ru/book/ISBN9785971803317.html
http://www.studentlibrary.ru/book/ISBN9785279033027.html
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http://minstm.gov.ru/
http://www.russiatourism.ru/
http://www.exponet.ru/
http://www.encspb.ru/ru/index.php

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

B kauecTBe MaTepHaIbHO-TEXHUYECKOTO 00eCeueHHs TUCIUITIIMHBI HCIIOIb30BAHbI:
OJEeKTpOHHbIE MYJIbTHUMEAUMHbBIE CpeACTBa OOy4YeHMs: 3TO pa3JIM4Hble MPE3CHTAlUH K
JCKIIMOHHBIM ¥ TPAKTHUYECKUM 3aHATHAM, pasnununble Buaeoduiasmbl Ha CD, DVD. 3ansatus
OPOBOJATCS B  ayIAUTOpUH, OOOPYAOBAaHHOM MYyJIbTHUMEIHMA, MO0 C HCIOJb30BaHUEM
IIEPEHOCHOTO AEMOHCTPALlMOHHOT0 000pyJ0BaHUsI, UIMEIOIIErocs Ha kadempe.
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