MunncTepeTBO 00pazoBannsi n HaykH Poccniickoii Dexepaunn
detepalibHOE TOCYIApCTBEHHOE 610/DKETHOE 00pa3oBaTe/IbHOE yUPEKACHHE
BBICIIIEr0 0Opa3oBaHMs
«BaaauMHpCKHii rocy/1apcTBEHHbIH YHHBEPCHTET

nuvenn Anexcanapa I'puropsesnda n Huxosas I'puropbesnya CT10J1€TOBBIX»

(Bar'y)
VTBEPXJIAIO ‘
IIpopextop o YMP )
rﬂj _ﬂ// A.A.Ha}ilbnnoa
« A6 YW -4 2016 T.

PABOYAS TIPOTPAMMA JUCHHUIIINHBI

CTAHJIAPTU3AIIMS 1 CEPTUOUKAIINA B TYPUCTCKOMN HHJIYCTPUH

(HAMMEHOBAHHE JHCIHILTHHbI)

Hanpasaenne noaroroskn  43.03.02 Typusm

IIpopuae MOAroTOBKH

VpoBenb Bbicmero oopasopanusi bakaraspuar

®opma obyuennsi Ouynas

®opma npome-
ITpaktuu. | Jlabopar.
Ce- Tpynoemkocts | Jlexunw, CPC, JKYTOUHOTO
3aHATHA, | paboTBhI,
MecTp 3a4. eJ1,/ yac. Jac. qac. KOHTPOJIS
gac. yac.
(9K3./3aueT)
8 2/72 20 20 - 32 3auér
Utoro 2/72 20 20 - 32 3auér

Biagumup 2016




HEJIX OCBOEHUSI IUCIHUITJINHBI

Hemsamu ocBoenns mmctmmmnel «CTaniaprusauus u cepruuKanms B TYPHCTCKOM MHY-
CTPHH»  ABJISICTCS (POPMHPOBAHME 3HAHMI, YMEHHil M HABBIKOB, HEOOXOIMMBIX Ul YCIIEUTHOTO
OBJIAJICHHSI IPO(ECCHOHAIBHBIMU KOMIIETCHIMSIMH B 06J1aCTH paspaboTKH M peaM3aluio TYPUCT-
CKOro npoJyKTa, 00/1afatoIero Ka4ecTBaMH, y10BIeTBOPSIOLIAMH TpeboBaHus notpedurerei, op-
PaHH3ALIHA KOMIUTEKCHOTO TYPHCTCKOTO 00CIIy)KMBAHHS B OCHOBHBIX CEKTOPAX TYPHCTCKOI HH]TY-
CTPHH M O0CCHEYUBAIOMIMX CIIOCOOHOCTh BBITYCKHHKA K CAMOCTOSTEIBHOIN podecCHOHATBHOI
JACATCIBHOCTH B COBPEMEHHBIX YCIIOBHSX.

1. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO
Jucummmna «Crangaprusamus u CepTHHUKALHNA B TYPHCTCKON MHIyCTPHH» OTHOCHTCH K
BAPHATHBHOM YaCTH 00s3aTeIbHBIX JHCLHUIIIHH 6J10Ka 1.

JU1st yCremHoro u3y4enus MCIMILIIMHEI «CranzapTusanms u cepTu(UKaIus B TYPHCTCKOM
HHIYCTPUKY, HEOOXOAMMO OcBoeHHe aucuuiuine «IIpaBoBeneHne», «MeHEKMEHT B TYPHUCTCKOH
HHIlyCTpHHY, «MapKeTHHT B TYPHCTCKON HHIYCTPHIY, «MHpOpMaLMOHHEIE TEXHOIOTHH B TYPHCT-
CKOH WHLYCTPHH.

Jncunnimna «Cranaaprusanms u cepTH(UKaLHs B TYPHCTCKOH WHIyCTPHU» JIa€T 3HAHHS O
CTaH/IapTH3ALMHK ¥ CePTH(HKALIMK B TYPHCTCKON HHIYCTPHH, H (GopMHpyeT HaBBIKH, HEOOXOIMMBIE
ISt BBITIOTHCHHS! BBIITYCKHOH KBaTHQUKALMOHHOI paGoThl H NPOhECCHOHATBHOM e TEIBHOCTH.

2. KOMIIETEHIIMHY OBYYAIOIIETI' OCSI, D°OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS JIUCHUTIIJIMHBbI

llpouecc n3yuenns aucummmuel «CTaHmapTusanus u ceprHUKANMS B TYPHCTCKONH HHTY-
CTPHH»HANPABJICH HAa (JOPMHUPOBAHUE CIEAYIOMNX KOMIETEHIMEL:

ObmekyabTypubie komnerenunn (OK):

OK-6 - crtocoGHOCTB UCITONB30BATE 001IeNpaBOBbIE 3HAHHUS B PA3THYHBIX cepax AesTeTbHO-
CTH, B TOM HHCIIC € yHETOM COUHMAIIBHOM MOJMTHKH TOCY1apCTBa, MEXKIYHAPOIHOTO U POCCHHCKOTO
1pasa.

Obmenpodeccnonanbubie KOMIETEHIUH (OIIK):

OIIK-2 - cniocoGHOCTB K paspaboTke TypHCTCKOTO IPOJIyKTa.

I[Ipoeccnonanbubivin komnerenunsivu (I1K):

[IK-1 — BrageHHeM TeopeTHYECKHMMH OCHOBAMH TIPOCKTHPOBAHHSI, TOTOBHOCTH K TIPUMEHEHHIO
OCHOBHBIX METO/IOB [IPOEKTHPOBAHHUS B TYPH3ME;

[1K-3 — roToBHOCTB K peam3ariy IpoeKToB B TYPHCTCKOH MHIyCTpHH;

[IK-5 — crioco6HOCTh paccuHTHIBaTH U NPOaHATM3MPOBATh 3aTPATHI JEATEIBHOCTH MPEIIPUSITHS
TYPHUCTKOH HHLYCTPHH, TYPHCTCKOTO IIPOAYKTA B COOTBETCTBHH C TpeOOBaHUSIMH TTOTPeOUTENS 1 (HITH)
TYpHCTa, 000CHOBATh YIIPABIICHYECKOE PEIICHHE;,

I1K-6 — criocoGHOCTh HAXOAMTH, AHATH3UPOBATE 1 00pabarbIBaTh Hay4HO-TEXHHYECKYIO HH(Op-
MalHIO B 00JIaCTH TYPHCTCKOM JeSITETbHOCTH;

[IK-7 — cniocoGHOCT HEnoMb30BaTh METO 1bI MOHHMTOPHHIA PbIHKA TYPHCTCKHX YCIIYT;

I1K-8 — roToBHOCT K MPUMEHEHHIO MPUKIIAHBIX METOI0B HCCIICAOBATENLCKOM JIEATEIIBHOCTH B
TYpH3ME.,

B pesyibrare ocBOCHHS AMCIMILIIHEBI 06y YaOMHMitCs T0/DKeH JACMOHCTPHPOBATH CIEYIOLIHE Pe-
3yJIbTaThl 00pPa30BAHMSL:

1) 3nare:

- 0 BHJIaX CTaHIapTOB U HOPMATHBHBIX JIOKYMEHTOB, TEXHOJIOTHIO CO3/IAHUSI TEXHHYECKOIO pera-
MCHTA, OCHOBBI Pa3pabOTKH CTaHAapTa OPraHH3aLHH H TEXHHUECKHX YCIOBHI M OCHOBHBIC HOpMa-
THBHBIE JIOKYMEHTHI 110 cepTHdukaunu (OK-6);

- OCHOBHBIC METO/IBI IIPOCKTHPOBAHHS TYPHCTCKOTO mpoxykTa (OITK-2, ITK-1);

- MCTOLMKY pactera 3aTpat AesITe/IbHOCTH NPEANPUATHS TypUCTCKOM uuxyctpun (I1K-5);

- CIIOCOOBI peaM3allii TYPHCTCKOTO MPOIYKTa (TIK-3);



= METO/IbI CO31aHHSI TYPUCTCKOTO MPOJIYKTa; IOHATHS: TYPHCTCKHM MPOIYKT, TEXHOJIOTUH CO3aHHS
W peanu3ainu Typuctekoro npoaykra (ITK-6);

- IPOGJIEMbI M TEHICHLIMH Pa3BUTHs PbIHKA TypucTckux yeryr (ITK-7);

- TpeboBaHMs 110 0POPMIICHHIO HAYYHO-TEXHHYECKOH n0KymenTanmy ([TK-8);

2) Ymern:

- MPUMEHSATH TEXHUYECKHE PErIIaMEHTBI, IPHMEHSATh CBOJ IPABHJI OPTaHW3aLMH, IPUMEHSITh CTaH-
napThl opranusauuit (OK-6);

- pa3pabaTeIBaTh pa3IMUHBIC BUIbI TYPHCTCKHUX MpoaykToB (OITK-2);

- MPUMCHSATH OCHOBHBIE METO/IbI HCCIICIOBATEIILCKOH nesTenbHOCTH B Typusme (T1K-1, ITK-8);

- peastn30BbIBaTh TypHcTCKUi nmpoaykt (I1K-3);

- MCII0JIb30BaTh COBPEMEHHbBIC HH(MOPMAUMOHHBIE TEXHOJIOTHH MPH MOUCKE M W3YyYEHWH Hay4dHO-
TexHu4eckor nadopmanuu (I1IK-6, ITIK-7, TTK-8);

- PaCUMTBIBATh 3aTPATHI NPEANPUATHS TypHCTCKOH HHAyCcTpuH (1TK-5);

- MCTI0JIE30BaTh METO/IBl MOHHTOPHHTA PhIHKA TYpHUCTCKHX yeuyr (ITK-7);

- paboTarek ¢ Hay4HO-TeXHHUYECKON HH(popMauuell B 061aCTH TyPHCTCKOM AESTETBHOCTH (TIK-6);
MJIAHKPOBATh M OCYIIECTBIISTH KOHTPOJIb 3a pean3anuei Typuctckoro npoekra (I1K-7);

3) Baaners:

- HaBBIKAMH COCTABJICHHS JIOKYMEHTOB B 00JIaCTH CTaHJIapTH3ALMH, CEPTHOUKALMNA ¥ METPOJIOTHH
(OK-6); ;

- OCHOBHBIMM METOJIaMH1 MPOCKTHPOBaHHsl TyprcTcKoro npoaykra (OIIK-2, [TK-1);

- METOJIMKOH pacyeTa 3aTpar B TypHCTCKoM uHyctpuu (ITK-5);

- cnocobamu 1 HHYOPMALMOHHEIMA W KOMMYHHKATHBHBIMU TEXHOJIOTHAMH CO3JAHHMS W pean3a-
uuH TypucTekoro npoaykra (ITK-3,ITK-6);

- MCTOAMKOH aHalu3a PhIHKA M CIOcoO6amMH TPOJIBIKECHHS TOBAPOB M YCIYT TOCTHHHYHOMN HHILY-
crpuu U Typusme (I1K-7);

- HaBbIKaMH paboThl ¢ GMOIMOrpadUIECKUM MOMCKOM JTHTEPATYPHBIX HCTOYHHKOB, BIIAZETh yMe-
HHEM COCTaBIISATh, OQOPMIATH U 3aruinath otuetsl (I[1K-8).

3. CTPYKTYPA U COAEP)KAHUE JUCHUILINHBI
Obwas Tpy10eMKOCTh IMCIMILTHEBI «CTaHAapTH3ANS U cepTH(HUKALHS B TYPUCTCKOM MHIY-
CTPHH» COCTABIISET 2 3aUETHBIX €MHHUIIBI, 72 Jaca.
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MATPHUIIA COOTHECEHUSI TEM/PA3/IEJIOB YUYEBHOM JUCHUILIMHBI U ®OP-
MUPYEMBIX B HUX [IPO®ECCHOHAJILHBIX 1 OBLIIEKYJIbTYPHBIX KOMIIE-

TEHIMH
Tembl, pa3ae/ibl AHCUHIUIHHBI Kosnue- "
crBoYacoB | @ [ G| = | | w| @ | 5| ® gggé’g
aesinein | 81 2|2\ H| B BB 25088
Tema 1. UcTopuyueckne OCHOBbI CTaH- 2/2/-14 + + 2
JapTH3aLUH
Tema 2. Crannaprusauus B Poccuiickoi 2/4/-14 ot | | % * 3 6
Denepalyu
Tema 3. 3aTpaTsl NpeaNPUATHI TYPHCT- 4/4/-/4 + * 2
KOW UHYCTPHH
Tema 4. be3omacHOCTb U Ka4€CTBO 2/2/-14 + |+ |+ |+ 4
ycayr B cepe Typusma
Tema 5. UcTopuyecKue, IpaBoOBbIE H 2/2/-14 + + | + 3
OpraHM3allMOHHbIE OCHOBBI, LIEJIH H 0C-
HOBHbIE MOHATHS CEPTHHUKALIMH
Tewma 6. [Topsnok nposeaeHus, 00beK- 2/2/-14 * + 2
Thl, YYACTHHKH, CHCTEMbI CEPTH(HKA-
LMK
Tema 7. Cxems! cepridukaumu. Cep- 2/2/-/4 + . 2 2
TH(HUKALKS POLYKLHMH, YCIYT H CH-
CTeM KayecTBa
Tema 8. MOHMTOPHHT PbIHKA TYPHCT- 4/2/-/14 o + |+ 3
CKHMX YCIIyT
3ayer
HUTOI'O 20/20/-/32

COJIEP’)KAHHUE VYEBHO-OBPA30OBATEJILHOM ITPOI'PAMMBI
Teopernueckuii Kype
1. UcTopryecKre OCHOBBI CTaH1apTH3aLNH. TexHHUeCcKOe peryiupoBanne. MexayHapoHas,
perMoHaIbHas ¥ HAllMOHAIbHAs CTAaHIapTH3aLHs. HopmaruBHas 6a3a CTaHIapTH3alMK TYPACTCKAX
yeayr. [ocynapcTBeHHBIH KOHTPOJIb ¥ HAZ30p B chepe Typusma.




Vcropus passutusi crannaprusammu. ®enepanbHbiii 3akoH «O TEXHHYECKOM peryJaupoBa-
HUH». OCHOBHBIC NIOHATHS TEXHHYECKOTO peryupoBanus. Jlestenbaocts SO i JIPYTUX MEXJIyHa-
POJIHBIX OpraHW3almii Mo craHaapTu3ami. OCHOBHBIE HOPMATHBHO-TIPABOBbIE JOKYMEHTHI B cepe
TypusMma. I'ocy1apcTBeHHBIH KOHTPOIIB M HAI30p B cdepe Typusma. - 2 yaca

2. Crannaptusauus B Poccuitckoi Oenepanmu. [IpaBoBas ¥ opraHHM3alMOHHas 6a3a CTaH-
naptusauuu. Llenm n npunumne cranaapTrsamnmy. -2 yaca.

HopmaruBHo-npaBoBbie 0cHOBBI cTanmapTu3aimy. DenepanbHblif 3ak0H «O TEXHHMYECKOM
perynupoBanumy. Llemn n npuHUMIB! cTaHaapTH3aunH. OpraHu3anHoHHas CTPYKTYpa CTaHJIapTH-
3aunu B Pocceuiickoit @enepaunn. Ctannaprel B 061acTH Typudma. Hayunble MeToas1 cranapTy-
3aunn. Menosnb3oBanue coBpeMEHHBIX HHPOPMAHOHHBIX TEXHOTOTHI IIPH TIOUCKE M U3YYCHHH JIH-
TEPaTypHBIX HCTOYHUKOB M 00paboTke pesynbTaToB. [Toarotoska, ohopMiIeHNe U 3ammTa pedepa-
Ta, KypCOBOH M IMIUIOMHON paGoTsl. bubGnmorpaduyeckuii mowck JUTEPATYPHBIX HCTOYHHUKOB, -2
Jaca.

3. 3aTpaTel NpeaNpPHSITHH TYpHCTKOM MHIYCTpUH. Jloxoasl npeanpusitus. GopMupoBaHue
LIEH Ha MPOAYKIHIO.- 4 yaca.

4. besonacHocTs u KauecTBO yeiyr B chepe Typusma. I OCY/IapCTBEHHOE PEryJIHPOBAHHE TY-
PHCTCKOH fesTelbHOCTH B PO, TToHATHe W couManbHOe 3HaueHHe ycryr, [IoHSTHe KauecTBa 1po-
AyKUMH | yCIIyT. be30onacHocTh i KauecTBo ycuyr B chepe Typusma. CHCTEMbI KayecTsa. Crannap-
Tl [SO cepun 9000. IIpomeccHsIi moaxox K TIOCTPOCHHUIO CHCTEM MEHEDKMEHTA Ka4yecTBa. 3aKOH
«O sammre mpaB noTpeGuTeneit». ocyaapcrBerHoe PETyTHpPOBaHHE TYPUCTCKOM JEATEIHHOCTH B
P®. - 2 yaca

5. Mcropuyeckue, npaBoBble M OpraHM3alHOHHbBIE OCHOBBI, LIEIH W OCHOBHBIE MOHSTHS cep-
TH(HUKAIHH,

PasButie cepTudukanum Ha MeXTyHApOIHOM, PErHOHATBHOM H HALMOHATLHOM YPOBHSIX.
Pose ceprudukannn B nosemueHnn kayecTna NPOJYKIHH M 3aIUTE IpaB MoTpebuTeneil. 3akoHbI
P® «O 3ammre npas notpebureneii» u «O TeXHHYECKOM peryimpoBaiumy. OCHOBHBIE LENH Cep-
THuKamK. TepMunsl u onpeneneHns B 061acTn ceprudukanmn. O6s3aTenbHOE U T06POBOIBHOE
MOATBEPKACHHE COOTBETCTBHSA. Obsi3atenbHas 1 106pOBOsIbHAS cepTHHMKALMS, JEKJIapHpOBaHKE
COOTBETCTBHS. CepTHHHKAT COOTBETCTBHS M JIEK/IAPAIHS O COOTBETCTBHH, HX COZIEp)KaHUE U CPOK
aetictBus. CepTHHKAINS yCITyT B TYPUCTCKOH HHAYCTPHH. - 2 yaca

6. Ilopsinok mpoBeeHns, 0GBEKThI, Y4ACTHHKH, CHCTEMbI CepTH(HUKAIMH.

OOGBeKTBI M yYaCTHHKH CepTH(HKALHH B cepe Typusma. Cucrems! ceprudukarmu. Oprassi
1O CepTH(UKALMH U UCTIBITATE bHBIE Ta60PaTOPHH: (yHKIHHE ¥ akkpeauTanys. - 2 Yaca

7. Cxemsl ceprudukannn. Ceprudukarms IPOYKIMH, YCIIYT ¥ CHCTeM KauecTBa. [Ipasuna u
MOPSIOK TPOBEACHUS CepTHHUKaukKU B Typusme. CXeMBI cepTHHKAIMH. VIHCIEKIHOHHDIH KOH-
Tposib. CepTHdUKALMS TPOLYKIIMHM, YCITYT H CHCTEM KAYeCTRa. - 2 Yaca.

8. MOHHTOPMHT PBIHKA TypHCTCKHX yciyr. [IpoGieMbl M TeHICHIHH Pa3BUTHS PBIHKA YCITyT
rocrenpruuMeTBa. lIpoaBiKeHIe TOBAPOB M YCIyT TOCTHHHYHOM MHIYCTPHHU | Typu3Ma. - 4 Jaca.

Tembl npakTHYecKnX 3aHATHIT

IIpakTnyeckue 3aHsTHS SBIAIOTCS TPYMIIOBO ayTMTOpHOU paboToif B Maskix rpymnmax. Ile-
JIbIO MPAKTHYECKUX 3aHATHH ABJISETCS:

- 3aKPCIICHUE TEOPETHYECKOTO MarepHala, MONyYeHHOrO Ha JIEKUHSX, TMyTeM peLICHHS
NPAaKTHYECKHUX 3aaHHi 110 H3ydaeMoii Teme;

- IPHOOPETEHNE HABBIKOB B 00JIACTH MOCTAHOBKH H PEILIEHHS MPaKTHYECKUX 3a1ad4 110 Mpo-
(o npodeccronanbHol nesTeNEHOCTH,

Ilepen npoBeseHHEM IIPaKTHYUECKHUX 3aHSTHIL CTYZACHTBI JIOJDKHBI OCBOMUTEH TpeOyeMbIil Teo-
PETHYECKHH MaTepual.

[lepeueHb TeM NpaKTHYECKUX 3aHSTHI

1. TexHuveckoe peryTupoBaHHe U CTaHIAPTH3ALKS B 001aCTH Typu3Ma — 2 4aca.
2. IIpoekTHpOBaHHE TYPHCTCKOTO TIPOaYKTa — 4 yaca,
3. 3aTpathl mpeANpUATHIA TYPHCTKOIN uHaycrpun. Knaccuukarms cpeacts pasmemenns — 4 yaca.



4. OueHka Ka4ecTBa yciIyr 06IIECTBEHHO MUTAHUS — 2 Yaca.

5. Knaccuuxanus npeanpustaii 061ecTBEHHOTO MATAHKS — 2 Yaca.

6. Ceprudukarms TypuCTCKHX ycrmyr — 2 yaca.

7. AHanu3 cepTH(UKaTa COOTBETCTBUS. AHATH3 3HAKOB COOTBETCTBHS — 2 Yaca.
8. MOHHMTOPHHT pBIHKA TYPHCTCKUX YCIYT. — 2 Yaca.

4. ObPA3OBATEJIBHBIE TEXHOJIOT MU

JlexuroHHbBIE 3aHATHS TPOBOJSTCS € IPUMEHEHHEM AKTHBHBIX H HHTEPAKTUBHBIX (HopMm mpo-
BEJICHUS 3aHATHH (KOMITBIOTEPBI, TPOEKTOPHI, HHTEPAKTHBHBIE JTOCKH).

[pn npoBejeHMH MpaKTHYECKHX 3aHSTHH, MOATOTOBKE CTYAEHTOM JOKJIAMOB H pedepartos,
HCTIONIB3yeTCst MeTOX «PaboTa B MabIX rpymnmax».

Cosnarotes rpymmsl 110 3-4 yenoBeKa ISl BBITOIHEHHS MPaKTHYECKUX paboT, B KOTOPHIX Ipe-
MOZIaBaTe/b Ha3HAYaeT PYKOBOIMTENS M PSNOBBIX HCTOMHMTENeH. OBS3aHHOCTH PYKOBOIHTENS —
H3YYCHHUC 3a/IaHUS U PYKOBOJICTBO MAJIbIM KOJIJIEKTHBOM ITPH BBITNIOJIHEHHH 3aaHus. VICIIOTHUTEH
OCYIICCTBIISIOT TEXHUYECKHE PabOThl M PErHCTPAIMIO TIOyYEHHBIX PE3yIbTaToB. B mporecce Bbi-
TMOJHEHHUsI pabOThI CO31aETCSl HTPOBAs CUTYALHS, T.€. HJIEMEHT JeI0BOMH UI'PBI, KOI/1a OJIMH U3 00y-
HAIOIIMXCA BBITIONHACT POJIb PYKOBOIHTENIS, & APYTHE WIEHB! KOJUIGKTHBA HAXOIATCS B POJTH MO~
YMHCHHBIX. DTO IMO3BOJAET MPHOIH3ATBCS K PEATBHBIM MPOM3BOACTBEHHBIM OTHOLIECHHUSIM, pac-
KPBITH OpraHM3aTOPCKHE CIIOCOOHOCTH YYalllUXCs M 9yBCTBO OTBETCTBEHHOCTH KAXKIOTO WiEHA
KOJIICKTHBA 33 MOPy4eHHOE /1e710. OOS3aHHOCTH WIEHOB MAJIBIX IPYII MOTYT TIepepacipeaelsiThes,
B 3aBHCHMOCTH OT PE3yJIbTaTOB MPEBIAYIICH paboThI, YTO JaéT BO3MOXKHOCTh aKTHBH3UPOBATH Pa-
GoTy rpynIBI, B 3aBHCHMOCTH OT YMEHHIf M HABBIKOB KAX/IOT0 YIEHA MATOTO KOJIEKTHBA.

5. OHEHOYHBIE CPEJCTBA JJIsSI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTM, ITPO-
MEKYTOYHOW ATTECTALIMH 10O UTOTAM OCBOEHMSI AUCHHUIIJIMHBI 1 YYEB-
HO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTBI CTYJEH-
TOB

JU1sl TeKyIero KOHTPOJIS yCIIeBAEMOCTH TIPHMEHSIETCS! PEUTHHT-KOHTPOJIb, IPOBOIMMEIH Ha
3-if Hezlese B BHJIE BBINOTHEHHSI IPAKTHYECKOTO 3a/aHMs, Ha 6-if, 10-if HeMe/IsIX B BHIE TECTOBBIX
[TACEMEHHBIX KOHTPOJIbHBIX 3a[1aHUH, a TaK XKe HCIONB3YIOTCS IPYTHE CPEICTBA LTS OUCHKH TEKY-
IETO KOHTPOJISI yCTIEBAEMOCTH

a) BBINIOJIHEHHUE 3aJaHAN Ha IIPAKTHYECKHX 3aHATHSIX,

0) yCTHBIH OmpOC 10 H3yHYaeMOMy MaTepHaTy Ha MPAKTHYECKHUX 3aHATHSX.

[IpomeskyTouHas aTTecTanus Mo UTOraM OCBOEHHS! JUCIMILTHHEI «CrannapTusauus u cep-

THHKALHAS B TYPHUCTCKOH HHIYCTPHHY TIPOBOJMTCS B hopMe 3auéTa.
5.1. 3apanus ¥ BONPOCHI K PEHTHHI-KOHTPO.TIO

3ananue K 1-My peHTHHI-KOHTPOIIO:

Tema 3ananus: [IpoekTHpOBaHKE TYPHCTCKOTO POIYKTA.

Bomnpoce! ko 2-My pelTHHI-KOHTPOIO:
TexHuuecKkoe peryMpoBaHne B TyPHCTCKOM HHTYCTPHH.
OCHOBHEIE TOJIOKEHHS U [1€]M CTAHIAPTH3ALNH.
Cucrema cTaHIapTOB B TYPUCTCKOI IESTETBHOCTH.
O61ueHay Hble MPUHIATIBI, IPUMEHSEMBIE B CTAHIAPTH3ALNH.
O6mepoccuiickne KaccupuKaTopsL.
Knaccnuxaims u npoekTHpoBanue TypUCTCKHX YCIIyT.
Knaccudukanus cpencts pasmemenmus.
Knacenukanus npeanpustuii o61ecTBEHHOTO MUTAHMS,
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9. VYuubuxauus, cuMrumduKaLuns, TUTH3ALAS | arperaTHpoBaHKeE KaK CrieuQHUUECKHe Me-
TOJIbI CTAHJAPTH3ALIMH.

10. KomruiekcHas 1 onepeskaiomas cTan/apTH3arus.

11. Kareropuu cranmapros.

12. Buzsl cranaapros.

13. KavecTBo yciyr u 3amura npas notpe6urerei.

14. Crannapter ISO cepun 9000. ITponeccHsIif moaxox K IIOCTPOCHHIO CHCTEM MEHEKMEH-
Ta KauyectBa (CMK).

15. Buzsl 3aTpar npeanpustiit TypHCTKOMR HHJIyCTPHH.

16. TlokasaTenn GpHUHAHCOBO-IKOHOMHYECKOM AESTETHHOCTH TypOHUPMBEIL.

17. TIpsimMoe 1 KOCBEHHOE BIIHSHHME Pa3BHTHS TypH3Ma Ha 5)KOHOMHKY pPerHoHa.

18. PentabenbHOCTD paGoThI TYPHCTCKOTO IIPEINIPHSITHS.

Bornpock! k 3-My peHTHHT-KOHTpOTIO:

1. ®enepanbHbli 3ak0H «O TeXHHYECKOM peryiMpoBaHuny. IIoHsATHE «ITOATBEpKICHHUS
COOTBETCTBHSIY.
DOopMBbI TOATBEPIKIACHHS COOTBETCTBHSI.
Obs3atenbras u 106poBobHAs cepTH(HKALHS,
Y4acTHUKH U MOPSIIOK NPOBEIEHUS CepTH(HKALIH,
Cozeprxanne cepTudukara COOTBETCTBHS ¥ JEK/IAPALHUH O COOTBETCTBHH.
IloHsiTHe 1 cTpyKTypa cucTeM cepTHdHKALHH.
DyYHKIMH OPraHOB 110 CePTHHUKAIIAH U HCITBITATEITHHBIX naboparopuii.
AKKpe/ITaIsi OPTaHOB 110 CEPTHGUKAIIMK H HCTBITATEITBHBIX nabopaTopHi.
9. CxeMbl cepTHOHKALMY TIPOTYKITHH,
10. CxemspI ceprruKanmu ycyr.
11. Ceprudukanms yciyr cpeacTB pa3merneHus
12. Ceprudukanns ycmyr o6mecTBEHHOTO TATAHHS.
13. Ceprudukanus cuctem MEHeDKMEHTA KauecTBa (CMK).
14. XapakTepHCTHKH PbIHKA TYPHCTCKHX YCIIyT.
15. MeTosl BO3IeHCTBHS Ha PBIHOK TYPHCTCKHX YCIYT.
16. Crioco6e1 NpOIBHIKEHHS TOBAPOB H YCIIYT B MHIYCTPHH TYpH3Ma.
17. OueHka KOHKYPEHTOCIIOCOGHOCTH CpeIbI.
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5.2. Ilepevens BonpocoB K 3a4éTy
IIpomexyrounas arrecrauus nposoautes B hopMme 3auerta.
Konrpossrbie Borpocst o kypey «Crangaprasauus u cepTuduKaus
B TYPHCTCKOH HHIYCTpHHY:
1. OCHOBHBIE IIOJIOKEHNUS ¥ e CTAHIAPTH3ALNH
2. Texnuueckoe peryIupoBaHue B TYPHCTCKOM HH]yCTPHH.
3. CucTema CTaHIAaPTOB B TYPHCTCKOM JIESTETBHOCTH.
4. OGmeHay4HbIe IPUHIIAIIB], IPAMEHSEMBIE B CTAHAPTH3AINH,
5. Veudukamms, cuMIUTMGUKAIMS, THIH3AIMS 1 arperaTMpoBaHME KaK CrieuuyecKue Me-
TOJIbI CTAHAAPTH3AIHH.
6. KomruiekcHas 1 onepexaromas craHiapTH3aims.
7. Kareropuu crannaptos.
8. Bwunel cranzapros.
9. O6mepoccuiickue KiaccuukaTopsr.
10. Knaccndukanmus i mpoeKTHpOBaHHE TYPHCTCKHX YCIIyT.
11. Knaccudmxanus cpeacts pasmerenns.
12. Knaccuduxanus npeanpustuii o61ecTBEHHOTO MTHTAHHS.
13. KauectBo ycnyr u 3amura npas norpeGureseii.
14. Crannapter ISO cepun 9000. TTponeccHsIit momxon K MOCTPOEHHUIO CUCTEM MEHEKMEH-
Ta KkayectBa (CMK).



15. ®enepanbheiii 3akon «O TexHHUECKOM perymipoBanuny. [lonstue «moxrBepxnenus
COOTBETCTBHSI».

16. @OpMBI MOATBEPKACHHST COOTBETCTRHS.

17. O6s3arenbHas u 106poBosbHAS ceprudukanms.

18. YyacTHuKHM U MOpsiIOK MpoBeaeHNs cepTH(HKAIHH.

19. Coneprkanne cepruduxara COOTBETCTBHS 1 JICKJIapaliH O COOTBETCTBHH.

20. INonsTHe 1 CTPYKTYpa CHCTEM CepTH(HKAIIHH.

21. QyHKIMH OPraHOB 110 CepTHOHUKALMN ¥ HCTTBITATE IbHBIX nabopaTopwi.

22. AKKpeTaIus OPraHoB 1o CepTH(UKALIMN U UCTTBITATETHHBIX nmaboparopuii.

23. CxeMbl cepTHHMKAIMM TIPOYKIHH.

24. Cxembl cepTHUKaUHH yCIIyT,

25. Ceprudukauns yemyr cpeacts pasMeLICHHs

26. Ceprudmkanus ycmyr o6IIecTBEHHOTO THTAHHS,

27. CepTudukauus cHcTeM MeHeDKMEHTA KauecTBa (CMK).

28. Buael 3atpar npeanpusTaii TYPHCTKOH WHIYCTPHH.

29. IokasaTenn (pMHAHCOBO-IKOHOMHUECKOH NeATETbHOCTH TypOUPMEIL.

30. TIpsiMoe 1 KOCBEHHOE BIMSAHNE Pa3BUTHS TypH3Ma Ha 5KOHOMHUKY pEerHOHa.

31. PenraGenbHOCTb paGOTHI TYPHCTCKOTO TIPENTPUSTHS.

32. XapaKTepuCTHKHM pBIHKa TYPHCTCKHX YCIIyT.

33. Meroxsl Bo3eHcTBHS Ha PBIHOK TYPUCTCKHX YCIIYT,

34. Crnoco6sI mpoBHKEHHS TOBApOB U yCIIYT B MHIYCTPHHU TYpU3Ma.

35. OneHKa KOHKYPEHTOCTIOCOGHOCTH CpPEIBI. '

5.3. IlpumepHBIe BONPOCHI M 3a1aHUS /LTSI CAMOCTOSITETLHOI paboTel

[lensio camocrosirensrol paGoTh! sBIsETCS opmupoBaHHe IMUHOCTH CTyaeHTa, pa3BUTHE
€ro CrocoOHOCTH K caM00OYYEHHIO H MOBBIICHHIO CBOETO MPO(EeCCHOHATEHOTO YPOBHSI.

CamocrositenbHas paGoTa 3akioyaercs B M3YYCHHH COACPXKaHMS TeM Kypca 10 KOHCIIEK-
TaM, y4eOHHMKaM W JIOTIOJHUTEIBHOM JMTEPATYpe, B MOATOTOBKE K NPAKTHYECKMM 3aHSTHSM, B
TTIOATOTOBKE K MPOMEXYTOYHOMY KOHTPOJIIO, K 3a4eTy. CamMocTosTe IbHas paboTa MOXET BK/II0YaTh
MOATOTOBKY ped)epaToB, MOKIAAOB M Npe3eHTammit k HuM. TemaTHka pedepaToB 10/KHA HMETH
NpoGIEMHBIH U TIPO(hecCHOHATBHO OPHCHTHPOBAHHBIH XapakTep, TPeOYIOmMl CamMOCTOSTEbHOIN
TBOPYECKO# paboThI CTyIeHTA.

Yenenrnoe u3ydeHne cTyIeHTaMu TaHHOTO Kypca BO3MOXHO IPH CHCTEMATHYECKON M paB-
HOMEPHOH caMOCTOsITeNIbHOI paboTe B TeueHme cemectpa. Bpems Ha camoctostenbHyio paGory -
YCBOCHHE TEOPETHYECKOr0 MaTepHasa, TMOATOTOBKY K MPAKTHYECKUM 3aHSTHSIM U PEHTHHTOBBIM
HCHIBEITAHUSAM H 3a4€TY - IPHBEJCHO B TEMATHYECKOM ILTAaHE Kypca.

Ilepedenn Tem a1 camocTosITE ILHOI paboThI CTy/IEHTOB

Tema 1. Ucropuueckue 0CHOBBI CTaHJIapTH3alMH. TeXHHYeCKoe peryiupoBaHue. MexnyHa-
POZHas, perHOHAIbHAS ¥ HALIMOHANbHAA cTaHxapTh3amus. HopmarnsHas 6asa CTaHJapTH3alUH Ty-
PHCTCKHX yCityT. ['0Cy 1apCTBEHHBIN KOHTPOIb M HAZ30p B chepe Typusma.

Tema 2. Crannaprusanus B Poccmiickoi ®enepauuu. [IpaBoBas ¥ opraHu3anKoHHas Oa3a
CTaHJapTH3alMH. Ll u NpHHIKIE! CTanIapTH3aHH. Hayunbie MeTozs! cranaprusammn.

Tewma 3. 3atpater npexnpusTHit TypHCTKOI HHAyCTpuH. Jloxoxs! npenpustas. ®opmuposa-
HHE [I€H Ha MPOIYKIHIO

Tema 4. besonacHocTs 1 KayecTBO yenyr B cdepe Typusma. ['ocynapcTBenHoe perysimposa-
HHE TYPUCTCKOM JesATeIbHOCTH B PD.

Tewma 5. Mcropuueckue, npaBoBble # OpraHU3alMOHHbBIC OCHOBBI, LIE€JIM U OCHOBHBIE TTOHSTHS
cepTuduKanmu.

Tewma 6. TTopsinok nposeennus, 0GbEKTE, YYaCTHHKH, CHCTEMBbI cepTUhuKanuu. OObeKTs U
YHaCTHHKH cepTHuKanuy B cdhepe Typuzma. CHcTeMBI cepTudukaunn. Opransl no cepTuduKaum
W HCTIBITATE/IbHBIC JIA00PATOPUHM: (PYHKIINH M aKKPEIUTALIHAS,

Tema 7. Cxemsl ceprudukarmm. Cepruduxanus mpoayKium, yeiIyr u cHeTeM KadecTsa.



Tema 8. MOHUTOPHHT pBIHKA TYPHCTCKUX yciyr. [IpoGieMsl M TEHICHIMH pa3BUTHUS PhIHKA
ycayr roctenpuumctsa. [Ipoasuxkenre ToBapoB U YCIyT TOCTUHHYHON WHIYCTPHH M TYpH3-

Mma.

6. YHEBHO-METOJIUYECKOE U HHO®OPMAIIMOHHOE OBECIIEYEHUE

JUCHHATIINHBI
Ne ABTOp, Ha3BaHHE, BUIl H31aHUA, U31aTC/Tb- lon KonuyecTso 3k- Hanuuue B 3n€K- Konuyectso ObecneyeHHOCTh
n/n CTBO H3J1aHHA 3EMIUIAPOB B TpoHHOM 6ubano- CTYICHTOB, CTYJICHTOB JIMTEpa-
6ubnnoreke Teke Bal'y 00yyalommxcs Typoit, %
Bal'Y 110 HanpasJCHHIO
1 2 3 4 S 6 7
OcCHOBHasi JHTEpaTypa
.M. Jlextaps CtannapTu3auus u ttp://www.st
cepTuduKaums B Typusme [Diek- denitlib
OHHbI# pecype] : yueb. mocobue / st ]
i | 2014 wbook/ISBN9 23 100
[."M. JlexTsps. - 2-e u31., nepepad.
; 78527903362
¥ non.- M. : ®uHaHCHI U CTaTHCTH- g Skl
Ka, 2014 )
ArapkoB A. Il. VrpasneHue kadve- http://www.st 23
cTBOM: YueOHMK 11 OGakanaBpoB / udentlibrary.r
2 | A. Il Arapkos. - M.: U3parenscko- | 2014 wbook/ISBN9 100
ToproBas kopropauus "JlamkoB u 78539402226
K°",2014.-208 c 5.html
Jlawko A. A. ToBapoBeneHue, 3Kc- . 23
nepTusa U cmanoapmusayus. Yued- http://www.st
HUK / A. A. Jlawko, A. Il. Xonsl- udentlibrary.r
3 | kuH, H. U. Bonowko, A. IT. CHUTKO. 2013 u/book/ISBN9 100
- 2-e u3n., nepepad. u gom. - M. 78539402005
H3narenbcko-ToproBas Kopropauus 6.html
"awmkos u K", 2013. - 660 c.
Metposorus, cTaHAapTU3aLus, Moa- http://www.st 23
TBEp)KAEHHE COOTBETCTBHUA [DJek- udentlibrary.r
4 | TPOHHbII pecype] : ydyebGHOe moco- 2013 u/book/ISBN9 100
6ue / H.b. Kamapaun, HU.1O. Cypko- 78578821401
Ba. - Kasanp : M3natenscteo KHH- 6.html
T¥,2013
JlononHHUTEIbHAS IUTEpaTypa
CranzapTu3auus ¥ cepTuHUKaLHs B h@://w.st 2
TypusMe [DiekTpoHHBIH pecype] / Udenjiiteary s
1 2010 u/book/ISBN9 100
baymrapren JI.B. - M. : JlamkoB u
78539400570
K, 2010
1.html
http://www.st 23
MapkeTHHr ycyr [D1eKTpoHHbI#H udentlibrary.r
2 | pecypc] / Cunsiea U. M. - M. : 2014 u/book/ISBN9 100
Jawkos u K, 2014. - 78539402090
2.htm]
VnpapiieHue opraHu3auusiMu cepsl http://www.st 23 100
yenyr [DneKkTpoHHsIi pecypc] : udentlibrary.r
3 yue6. mocobue / O. H. banaesa, M. 2010 u/book/ISBN9
I. Tlpeaoaurenesa - M. : U]] 78575980718
Beiciieit mKkojbl 3KOHOMUKH, 2010 6.html
http://www.st 23 100
TeopeTHueckue OCHOBBI FOCTEIPH- :
- udentlibrary.r
MMCTBa [ DJIeKTPOHHBIH pecypc] :
u/book/ISBN9
4 | yue6. nocodue / T.B. YepeBuuko. - 2014
78597650024
2-e u3n., crep. - M. : ®JIMHTA, 2 html

2014. -
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1 2 3 B 5 6 7

y < http://www.st 23 100
npaB/IeHYECKUit yueT B TYpH3Me udentlibrary.r
[DnexTponHsiit pecype] : yued. mo- Wbook/ISBN9
5 | cobue / T. B. Kossipesa. - M. : Co- 2011

setckmii cnopr, 2011. - (TTpodecen- 'IIShS:n’lll 02
OHATbHOE TYPHCTCKOE 00pasoBaHue) '
http://www.st 23 100
2 udentlibrary.r
OCHOBBI HAy4YHBIX MCCJIEL0BAHUH Whook/ISBN9
6 | [Pnextpoussiit pecype] / Lksp M. 2014 78539402162
®. - M. : Jlamkos u K, 2014 6.html

[lepuoanyuecKue U3 I1AHUS:
1. XKypnan «CraHaapThl H Ka4eCTBO»

2. BecTHUK TEXHUUYECKOrO PEryJIupoOBaHUs
3. Kypuan «Otenby»

HNuTepHeT-pecypehbl:
HopMaTHBHBIE IIPaBOBbIE JOKYMEHTBI IOCTYITHBI Tak e 110 ajzpecam: http://www.consultant.ru/

http://www.ria-stk.ru/
http://interstandart.ru/vtr.htm

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHUE

JACUUILIMHBI

AyJMTOpHBIE 3aHATHS (JICKIMH U MPAKTHICCKHC 3aHSTHS) CO CTYAEHTaMH 110 y4eOHOMH Juc-
umHe «CraHaapTH3aus 0 cepTuUKanus B TYPUCTCKON HHIYCTPHM» MPOBOJATCA HA OCHOBE
MaTepraTbHON 6a3bl Kadenpbl «YTpaBIeHHE KadeCTBOM H TEXHHYECKOE PEeryJMpOBaHHE)» B MYIIb-
TuMeritHOM ayuTopur 306 yueOHOTO Kopryca Ne2 Bal'Y. Aymutopust 306-2 BKIIOHaeT obopy-
JI0BaHHE: MYJIbTHMEIMIHYIO HHTCPAKTHBHYIO JI0CKY Gupwmbl «Star», KOMIBIOTEP Pentium-4, MyJib-
THMEIMHHBIH TIPOCKTOP.

[Ipy MpPOBEICHHH MPAKTHYECKHX 3aHATHI TIpenojaBaTe/ieM HCIIOIb3YeTCs: TeKCToBas H
rpaduyeckas HHGOpMALHs, 10CKa U paGOTHI ¢ MEJIOM, KJIACCHBIE CTOIBI M CTYJIbSI, BOIPOCHI LA
[TOJIrOTOBKM PEHTHHTOBBIX KOHTPOJIBHBIX MeponpHsTHi, OWIETBI Ui MPOBCACHHA PEHTHHIOBBIX

KOHTPONTBHBIX MEPOTIPHATHH, BONPOCH! JUIsl IOATOTOBKH K 3a4€TY, GuIeTHI JUIs TIPOBE/ICHHS 3a4ETa.

[IporpamMma coCTaBI/IEHA B COOTBETCTBHH € tpeGosanusivi PI'OC BO ¢ yuerom

pexomenaumit 1 OTIOIT BO no Hanpas/eHHIO 43.03.02 Typusm 7 ]
PaGouyio mporpaMmy COCTaBHII = L
PenieH3eHT §CLU\4 ) S"J\ \ Ej i Y L

VARG e cun 27
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[IporpamMma paccMOTpPEHa U 0100peHa il
= S
Tporokon Ne 7 or 24,07 7& ronay

3apenyronmit kadenapoi
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PaGouast mporpamma paccMoTpeHa i 0106peHa Ha 3acelaHiN Y4eOHO-METOIHYeCKOil

Komuccuu HanpasiaeHuss 43.03.02 Typusm

Mpotokon Ne 2 o/l 27 /& rosa

[Ipencenarens komuccun /) : vl / /;’/m/«fgc' ner L. /,C
y (®HO, noamnucs)

[Iporpamma nepeyTsepik/eHa:

Ha / é// / ?Z yueOHbI roa. ITporokon 3acenanus Kadeaper Ne , 7 oT @f,_W /6rozxa.

3asenyrommii kapeapoit A~
IIporpamma nepeyTBepxneHa:

Ha y4eOHbIi roa. IIpoTokon 3acenanus kapeapsr No OT roja.

3aBenyronmit kadeapoit

IIporpamma nepeyTtsepxknena:

Ha y4eGHBIH TO1. [Iporokon 3acenanus kapempsr Ne oT roja.

3aBenyromuii kadeapoii




JIMCT NEPEYTBEPXKJIEHUSA
PABOYEM IMPOTPAMMBI TUCIATIIAHLI (MOYJIS)

PaGogas nmporpamma onoOpena Ha 22/~ 2e/¢ yaeOHbIi Tofl
[Tporoxon 3acenanus xadenpsr No 7 or A8/ roga

3aBemyromuit kKademapoi On’v/ 5 /%Z;,W Zg//

Pa6ouas nporpamma onobpeHa Ha y4eOHBIH rox
ITpoTtoxon 3acenanus kapenpsr Ne oT roaa
3aBenyromuit kadenpoit

Paboygas nmporpamma ono6peHa Ha | y4eOHBIN TOJ
ITporoxon 3acenanus xapenpsr Ne oT roja

3aBenyromuit kadempoit




