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1. HEJIH OCBOEHUS AUCIHUIIJIMHBI

[enbto ocBoenus mucummIHEbl «TypHCTCKO-pEKPEallMOHHOE MPOEKTHPOBAHHE) SBIIAETCS
NOAroTOBKa Oakaiaspa, 00/1aNaoNIero 3HaHHAMH NIPOEKTHPOBAHUS KAK COBOKYITHOCTH JIEHCTBHIA,
HaIpaBJICHHBIX Ha IIOCTpOeHHe 00pasa - 00beKTa, Mpouecca WK CHCTEMBI ¢ LEIBIO AaTbHEHIIero
BOIUIOLICHHS B peaIbHOW MPAKTHKE TYPUCTCKOH AEATEIBbHOCTH M KOMIIETEHIMSIMH, HEOOX0AUMBIMH
B TYPHCTCKOH IeSTeIbHOCTH.

3agayaMy JUCLHUILUIHHBI SBJISIOTCS:

. TMOKa3aTh BAXKHOCTh U MPAKTHYECKYIO 3HAYHMOCTh TYPHCTCKO-PEKPEAHOHHOTO PO~
€KTHPOBAHUS, KaK CUCTEMbI B 3HAYMTEIbHON CTENICHH, ONIPEIeIISIOIIEH HalpaBlIeHHe PA3BUTHS BCe-
0 yIpaBJIEHYECKOro IpoIecca;

. JaThb Tpe/CTaBIeHHe 00 0OCOOEHHOCTAX MPOEKTHON AEATENBHOCTH B TYPH3ME H PEK-
pearuu;

. paccMOTpPeTh BH/IbI H OCHOBHBIE 3JIEMEHTBI TyPHCTCKO-PEKPEAIHOHHOTO POEKTHPO-
BaHMS;

. PacKpbITh 0COOEHHOCTH TMPOEKTHPOBAHHUS: CTPYKTYPBI, LIEHbI, KAHATIOB COBITA U IPO-
JBHKEHHS TYPUCTCKHX IIPOIYKTOB ¥ YCIIYT; .

- NPOJAEMOHCTPUPOBATH  HEOOXOIMMOCTh  BKJIIOYEHHS B CHCTEMY TYPHCTCKO-
PeKpeaHoOHHOro NPOEKTHPOBAHHS COBPEMEHHBIX HH()OPMALIMOHHBIX TEXHOIOTHI;

- NOKa3aTh 3HAYCHHE M PACKPBITh BO3MOXKHOCTH CO3AHHs HOBBIX THIIOB TYPHCTCKHX

NPOAYKTOB M YCJIYI C HCIOJb30BAHHEM COBPEMEHHBIX TEXHOJOTHH TYPHCTCKO-pPEKPEAHOHHOTO
IPOEKTUPOBAHHUS;

. 000CHOBATE POJIb M 3HAYCHHE MEPEIOBOrO OIMBITA IIPOEKTHPOBAHHS HAIIHOHAIBHBIX H
PETHOHAJIBHBIX TYPUCTCKHX CHCTEM IS YCIICLIHOIO Pa3BUTHS MPOTPaAMM BHYTPEHHETO M BHE3IHO-
ro rypusma PO.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Kype siBiasercs mucuunmmnoii 6a30Boi 10 HAalpPaBIEHUIO MOATOTOBKH M CBSI3aH C JPYTHMH
SKOHOMHYECKHMH JUCLUHIIMHAMH, B KOTOPBIX PACCMAaTPHBAIOTCS BONIPOCHI aHAIM3A M IIPOrHO3HPO-
BAaHUs Pa3BUTHUS CyOBEKTOB PBHIHOYHOH 3KOHOMHKH, (QOpMHpYOLHM OyAyLIEero CrenHaIncTa B
chepe 5KOHOMUKH, OPraHH3aLMH H YIPABJICHUS IPEAIPUATHEM.

Hucuummina «TypHCTCKO- peKpeauHoHHOe MPOEKTHPOBAHUE» OTHOCHUTCS K AMCLHILIHHAM
0a3oBoii yacTy 110 HampaseHui0 MoAroToBKH 43.03.02 «Typusmy». JlanHas TuCIMIUIHHA Gasupy-
€TCs HA KOMIETEHLHAX, MMOTYYCHHbIX NMPH U3ydeHHH JucuuiuH «['eorpadus»; «[eorpadus Ty-
pu3May, «be30nacHOCTh KU3HENeATENBHOCTHY, AHCHILIMHEI Ga30BOM 4acTH MpOQeCcCHOHATBLHOTO
nuKiaa 1 «Opranusanus TYPUCTCKO#H JesiTelbHOCTHY, «H(pOpMALMOHHbIE TEXHOMOIHH B TYPHCT-
CKOH uHAycTpun», « TyponepedTHHr», « TeXHONOTHS OpraHu3aLMy SKCKYPCHOHHBIX YCIyry, «Jles-
TEIbHOCTh TYPareHTCTB», « TeXHOJIOrus pecTOpaHHOro 00CIy)KUBAHUS», « MapKETHHT TYPHCTCKUX
TEPPUTOPHUI». '

B 10 Xe BpeMsl KOMIIETEHIIHH, NOIyYeHHBIE [IPU OCBOCHHH JHMCLHMILIHHBI HEOOXOIUMBI IS
MPOXOKAEHH s NPEATUIUIOMHON IPAKTHUKK M MOATOTOBKH BBITYCKHOH KBaTH()HKALMOHHON paGoTHI.



3. KOMIIETEHIIHH OBYYAIOLET'OCA, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMS JUCIHUILIMHBI (MOAYJIS)

[Ipouecc H3y4eHHs AHCIHIIAHBI «MapKeTHHT TOCTHHHYHOTO NPEANPHATHS» HAMPABICH HA
¢dopmupoBaHHe CIIEAYIOIIHX npodeccronansubix (11K) KOMITETECHIIHH

-CIIOCOOHOCTh pelaTh CTaHJapTHBIC 331a4u npod)ecCHOHANBHON JesTebHOCTH Ha OCHOBE
MHQOPMALMOHHOH H GuGmuorpaduyeckoil  KyJbTypsl C IPHMCHCHHEM uH(OpPMaLMOHHO-
KOMMYHHKAIMOHHBIX TEXHOJIOTHIi H C y4eTOM OCHOBHBIX TpeGoBaHuii HHPOPMAMOHHOH Oe3omnac-
HOCTH, MCIOJB30BaTh pa3jiH4yHble HCTOYHHKH uHbOpMALUK 110 0OBEKTY TYPHCTCKOrO NMPOAYKTa
(OIIK-1);

- CHOCOGHOCTH OPraHM30BaTh MPOLECC 00CITYKUBAHHS notpeGuTeneil U (WIH) TypPUCTOB
(OIIK-3);

- BJIA/ICHHE TEOPETHYECKUMH OCHOBAMH NPOCKTHPOBAHMS, FOTOBHOCTE K IIPUMEHEHHIO OC-
HOBHBIX METOJIOB MPOEKTUPOBAHUS B TYPU3ME (TIK-1);

- CIIOCOGHOCTD HCIOI30BATH METOBI MOHUTOPHHTA PhIHKA TYPUCTCKUX yCJIyT (TIK-7).

B pesy/ibTare H3y4eHHs AUCLMILTHHDI CTYACHT JOJDKCH:

3HaTh: ;
- TEOpETHYECKHE OCHOBBI H crenuuKy COBPEMEHHOro mpouecca TEXHHUYECKOro ¥ I'yMaHH-

TApHOTO MPOSKTUPOBAHKS B TYPH3ME (OIIK-1).

Ymern:

- NPEOCTaBIIATh H PeaU30BbIBATH HOBBIC TYPUCTCKHE npoexts! (OITK-3)

- TIPUMEHSTh COBPEMEHHbIE METO/Ibl [IPOCKTHPOBAHUS B TypusMe U (OPMHPOBAHHIO MEp-
CIIEKTHBHBIX [IPOTHO30B PA3BHTHsA TYPUCTCKOIrO CNpoca H MPEeUIOKEHHA C y4eTOM pa3HbIX THUIIOB
typuctekoro npocrpanctsa (1IK-1).

- (hopMHUpPOBATH TYPUCTCKHIi IPOIYKT C yHCTOM TpeGoBaHuil moTpeduTeNeH (TIK-7)

Baanern:

- HaBBIKAMH 00CITY)KHBAHHS MOTPEOUTENCH NPU pean3alliy TYPHCTCKO-PEKPEALMOHHBIX YC-
ayr (OI1K-3)

- OCHOBHBIMH TIPHEMAMH H METOJaMH TYPHCTCKOrO IPOCKTHPOBAHHL BBIIEJIATE OCHOBHBIC
JTarbl TYPUCTCKOrO NPOEKTHPOBAHMSA: ONPEC/ICHHE NMPOEKTHOH WJeH, pa3paboTKa MPOEKTHOrO 3a-
mbica, peanusauus npoekta (ITK-1).

- HABBLIKAMH HCCJIE/I0BATENCKOH JESTEIBHOCTH B 00/1aCTH HCCIIeI0BaHM PhIHKA TYPUCTCKHUX

yeayr (ITK-7)

4. CTPYKTYPA U COJAEPKAHUE JTUCIUTIIMHBI (MOZY.JIS)

O61mas TpyA0eMKOCTb AUCIHILIMHBI COCTABIIACT 7 3aueTHBIX eAMHHLL, 252 Jaca.

Buanl yueGHO#M paboThl, BKIHOYas
caMOCTOATEbHYIO paboTy CTYACH- ®opMbI TeKyLLe-
TOB M TPYOEMKOCTb (B 4acaX) | Ofbem yueOHOM | ro KOHTPOs

(no cemecmpam)

té.
E. 3 &d g paGoThbl ¢ MpU- | YCNEeBaeMOCTH
L

Ne 3 & = o g MeHeHHeM UH- | (no Hedenam ce-

Tema ANCUMTUIMHbI S o | ¥ 2 |0
n/n S = £ 8 = Z 4 3 O & TepaKTHBHbIX |mecmpa), popma
o g 2| E Eg § A o = METO/10B MpOMEKYTOUHOH

L)
2| = £ 389 3 2 | (Buacax/%) aTTecTalmu

g |E

8 S

S | &




[Tpeamer, ueau U 3a1a4u
kypca «TypucTcko-
peKpeaLnoHHOe MPOeK-
THPOBAHHEN

1/50%

Bsenenue B TPIT

2-5

4/50%

PeiTuHr-
KOHTpOJIb |

TypusM 1 TypuCTCKas
NIEATENLHOCTh KaK 00BeKT
MPOEKTHPOBAHHS

6-9

4/50%

TypucTckue NpoayKThl H
YCIIYTH: OCHOBbI MPOEK-
THPOBAHUS

10-13

4/50%

PeifiTunr-
KOHTPOJTb 2

LleHa TYpUCTCKHX MpoO-
LYKTOB W yCJIyI' B CHCTe-
Me MPOeKTUPOBAHUS TY-
PHUCTCKOTO MPeIOKEHHUS

14-18

5/50%

PeiiTuHr-
KOHTPOJIb 3

Hroro

18

18

36

18/50%

3ayer

Kanasbl cObiTa 1 npo-
JIBHXKEHHsI TYPUCTCKUX
MPOAYKTOB H YCJIYT, OC-
HOBbI 1 0COOEHHOCTH
NPOEKTHPOBAHUSA

20

4/50%

DNeKTPOHHBIH TYpHCT-
ckuii GusHec: npodaeMbl
¥ MEPCMeKTHBbI Pa3BUTHS

3-4

20

4/50%

PelTHHr-
KOHTpOJIb |

TypucTckoe npeanpu-
sATHe, 0COOEHHOCTH aHa-
JIU3a U MPOEKTUPOBAHHs
TYPHCTCKOMH A€ATEIbHO-
CTH

5-6

20

4/50%

PeiiTHHr-
KOHTPOJIb2

[TpoekTupoBaHue GuzHec
MPOLIECCOB TYPUCTCKOM
OpraHu3aluH

7-8

20

4/50%

10

Typuctckas 1 pekpeauu-
OHHas AesiTe/IbHOCTb KaK
00BEKT KOMIUIEKCHOTO
MPOEKTUPOBAHHUA

9-10

15

4/50%

PeliTuHr-
KOHTPOJIb 3

Hroro

10

20

20

95

18/50%

DK3aMeH

Bcero

7,8

28

38

38

131

36/50%

3ayeT, IK3aMeH

JleKuHOHHBII Kype :
Tema 1. Ilpeaver, uean u 3a1a4n Kypea «TypucTcKo-peKpeanHoHHOe NPOEKTHPOBA-

HHE».

MEHTBI IPOEKTHPOBAHUS: CHCTEMA, O0BEKT, IIPOLIECe

COJIEP)KAHUE JUCHUIIIIUMHBI

Ipenmer, ey u 3a1a4u Kypea. Mecto y4eGHON AMCIMILTHHEBI B ydeOHOM Iuiane [Topsiok
aTTeCTAllMH M0 JUCIHUILIMHE.
Tema 2. Beenenne B TPII
IIpoekTupoBanue AesTeIHOCTH KaK HHCTPYMEHT Pa3BUTHSL. TeXHOIOTHS U KIHOYEBbIE JJIe-

Tema 3. Typusm u TYpHCTCKasi AeSIT/IbHOCTh KAK 00beKT POEKTHPOBAHHUS

Typu3M U TYpHCTCKasi J€STebHOCTb KaKk 00BEKT NPOEKTHpOBaHus. [IpoekTHpoBaHue TypH-
CTCKOTO IPOCTPAHCTBA. THIIBI M BHIBI TYPUCTCKOIO IPOCTPAHCTBA. TeppHTOPHAIBHbIH acHEKT U
YPOBHHU TYPHCTCKOIO IIPOEKTHPOBAHHUS.
Tema 4. TypucTcKHe NPOAYKTBI H YCJIYTH: OCHOBBI IPOEKTHPOBAHMS




PHLIHOK TYpHUCTCKHX MPOAYKTOB H YCIIYT: OCHOBHBIE MOHSATHS, 9JIEMEHThI, OCHOBbI aHAIH3a.
[IpoeKkTHpOBaHKE TYPUCTCKUX M PEKPEALMOHHBIX IPOAYKTOB, XapaKTepPUCTHKA OCHOBHBIX 3TalloB
NpoeKTHpoBaHHs. TypHCTCKOE MpeaIoKeHHe Kak OCHOBA (OpMUPOBaHUs 3P (HEKTHBHOH TOBApHOH
CTpaTeruy TYPHUCTCKOTO MPEANPUATHS.

Tema 5. Ilena TYpHCTCKHX NPOAYKTOB H YCJIYr B CHCTeMe MPOEKTHPOBAHHSA TYpPHCT-
CKOI0 NpeaioKeHust

IleHa Ha TypHCTCKHE MPOAYKTHI M yYCIyTH: OCHOBHbIE NOHATHS, CTPYKTYpa, BUu/bl. Kanbky-
JIMpOBAHKE II€HbI TYPUCTCKOro Mmpoaykra. [IpoekTHpoBaHue EHbI HA TYPHCTCKHE MPOAYKTHI U yC-
JIyT'M Ha OCHOBE [IPUMEHEHHs] METOIHKH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO MPOAYKTA.
Meroauka GpopMHpPOBaHHS JHCKOHTHBIX IPOrpaMM Ha TYPUCTCKHE MPOAYKTBI H yCIIYTH.

Tema 6. Kanaabl cObITa H NPOJABHKEHHs] TYPHCTCKHX NPOAYKTOB M YCJIYr, OCHOBbI H
0c00eHHOCTH NMPOEKTHPOBAHHSA

Kanasnel cObITa TYPHCTCKHX IpOAYKTOB W ycayr. Co3naHHe MpOH3BOACTBEHHO-COBITOBOM
CHCTEMBI TYPUCTCKHX MPOAYKTOB Yycuyr. IIpoekTupoBaHue JOrHCTHYECKHX LeNei MpOoaBHKEHHSA
IIPOLYKTOB H YCJIYT, Ko3(Q(HUMEHT KOMMEPYECKOil 3BeHHOCTH B Typu3Mme. IIpoekTnpoBanue 3¢-
(GeKTHBHO CHCTEMBI yIpaBJIeHUs pacnpezeneHueM B Typusme. OCOOEHHOCTH OpraHu3alHy MPSIMBIX
npojax. DNeKTPOHHbIE KaHaAIbl COBITA TYPUCTCKHX MPOAYKTOB U yciyr. CalT TypuCTCKO# Komma-
HHH KaK 3JIEMEHT aKTHBU3AIMHU ITPOaX: OCOOEHHOCTH NPOEKTUPOBAHUS H IPOABHIKCHHU.

Tema 7. DJeKTPOHHBII TypHCTCKHIT OH3Hec: Mpo0/ieMbl H EPCIEKTHBbI PA3BHTHS

dopmMupoBaHHE HOBOro 00pa3a 9KOHOMHKH Ha OCHOBE MHTEpHET-TeXHOJorui. MHHoBauu-
OHHBIE MOJXO/bI K IPOJIBHKEHHIO TYPUCTCKHX IIPOAYKTOB M TEPPHTOPHMIi B r00anibHOM HH(pOpMa-
IIHOHHOM mpocTpancTBe. [Tyt 1 npobiaemMsl HHGOpMATU3aALMY TYpU3Ma Ha PETHOHAIBHOM YPOBHE.

Tema 8. TypucTCcKOe NpeanpHsiTHe, 0CO0EHHOCTH AHAIH3A H NPOEKTHPOBAHUS TYPHCT-
CKO¥i 1eSITeJIbHOCTH

TypucTckoe NpeanpusTHe Kak 00beKT NpoeKTHpoBaHus. TuIel, BUAbl, GOpMATHI IIPEAIIPH-
ATHI Typusma U pexpeauud. OCOOEHHOCTH aHAIM3a H OLEHKH AEATEIbHOCTH TYPHCTCKOrO Npel-
npusATHs. MeToHYeCKHe MIOAXO0BI K H3YYEHHIO KOHKYPEHTOB U KIHEHTOB PeANPHATHI TypH3Ma U
peKpeanuH.

Tema 9. [lpoexTHpoBaHHEe OH3HEC MPOLECCOB TYPHCTCKOM OPraHu3aluy

OpraHu3alMOHHOE MPOEKTHPOBaHHE OH3HEC-TIPOLECCOB NMPEANPHITHH Typu3Ma M peKpea-
muH. TIpoeKTHpOBaHHE OPraHU3aLMOHHO CTPYKTYpPBI TYPHCTCKOrO npeanpustus. CBsi3b opraHusa-
[IHOHHOT'O MPOEKTHPOBAHUS ¢ (POPMUPOBAHHEM XO35HCTBEHHOH CTpaTerHu TYPHCTCKOIO MpEeAIpH-
ATHS.

Tema 10. Typucrckas H peKpealHOHHas JeSiTEJbHOCTh KAK 00bEKT KOMILIEKCHOI0
NPOeKTHPOBAHHSA

OCHOBBI MJIAHUPOBAHUS M TPOTHO3UPOBAHHS JAEATEJILHOCTH MPEANPHATHS HHAYCTPUH Ty-
pusMa M rocrenpuuMcTsa. CTpaTernyeckoe IUIAHHPOBAHHE JEATENbHOCTH NpeanpusTus. busnec-
MJ1aH TYPHCTCKON OpraHM3allii, Kak OCHOBA YCIIEIIHOTO pa3BUTHs Ou3Heca.

IIpakTHYecKHe 3aHATHS
Tema 2. [IpakTuyeckoe 3ausTue 1.

Viconb3ys JOMOJHUTENbHBIA Marepuan (npuioxkenus 1-3 YMK aucuuniussi), npeuso-
KMTb TIPOEKTHI TEMATHYECKHX IKCKYPCHOHHBIX MapIIpyToB 10 MOCKBe 0 TeMaTHYECKHM Harpas-
JICHHUSM:

. Mocksa muteparypHas («bynrakoBckas Mocksay);



“ nanmmadTHas SKCKypcus 1o napkam u cazam Mockssl (Boranuyeckuit cax MI'Y,
«AnTeKapcKHi Oropozay);

. aBTOpCKas 3KCKypcus «Moe moOuMoe MECTO B POJHOM ropoJie.

[Ipy BBINOJHEHMH MPAKTHYECKOTO 3alaHMs ciedyeT 0030pHO MO 3TanaM MpeiCTaBUTh Xa-
PaKTEePHCTHKU MPOEKTHPYEMOTO MPOAYKTa:

. HaHMEHOBaHHUE IPOIYKTa, BOZMOKHA I1e/IeBast ay AMTOPHS;

. IPOIOJKHTEHHOCTD U MPOTSHKEHHOCTh MapIIpyTa;

. KOJIMYECTBO OOBEKTOB MOKA3a M MX KpaTKas XapaKTepUCTHKa (CTPOUTCs abCcTpaKTHas
KapToCXeMa JBHIKEHHS 110 MapIIpyTy);

. Tpe/inonaraeMas CTOMMOCTb 3KCKYPCHH H BO3MOJKHOCTE (POPMHPOBAHHS Ha €€ OCHO-

BE YCIELIHOr0 KOMMEPYECKOT0 MPEUIOKESHHUS.
Tema 3. [lpakTHyeckoe 3ansATHE 2.
Vcnonb3ys MaTepual, peACTaBlIeHHbli B npuioxkennu 5 YMK qucuurnimsss:
1. Jlate OTBETHI HA CJIEAYIOIIHME BOMPOCHI:

. Yto sABISETCS KIHOYEBOM 0COOEHHOCTBIO CO31aBaeMOr0 TYPHCTCKO-PEKpeallHOHHOTO
kiactepa B SIpociaBckoit o6nactu? )
. Kak yBeluuuTCsd MOTOK TYPHCTOB B  pe3yilbTare CO3JaHHS TypHUCTCKO-

peKpealoOHHOro Kiactepa «30J0Toe KOJIbIOo»?
2. BBIMOJIHUTE 3a/1aHHS:

. ITonp3ysice anektporHol kaptoit API Yandex mmm Google map nokasarh rpaHuiibl
TypUCTCKO-peKpeanonHoro knactepa «[Inéc» B MBanoscko# obnacty.
. Vcnons3ys Bo3MoxkHOCTH nopraia «Kusas kapra Poccun» (www.live-maprus.ru) u

npuioxenne 4 YMK IuCHHMIUIMHEIL, HAHTH HA MHTEPAKTHBHOM KapTe 3THHYECKOE MPOCTPAHCTBO U
BCE TpaJMIMOHHBIE MPOMBICIBI VIBaHOBCKOH 00/1aCTH: MKOHOIMCH, TKA4eCTBO, NOHYApHOE IO,
JIaKoBasi MUHHATIOPA, JIO30IJIETEHHE, CTPOYEBBIIINBKA.

. Ucnons3ys npunoxenne 5 YMK IHCHMIUTMHBI M BO3MOKHOCTH 3JIEKTPOHHOH HHTE-
pakTHBHOH KapThl moprana «XKusas xapra Poccum» (www.livemapras.ru), nokasare TYPHUCTCKO-
peKpealMOHHbIE BO3MOXKHOCTH PssaHcko# o0macTd Ui CO3JaHHMsA INPOEKTa TOCTHHHYIHO-
pasBiieKaTeIbHOro KomMuiekca « OKcKas JKeMuyKHHaY.

« [Tonp3ysick 3JIEKTPOHHOM KapTO#, IOKa3aTh IPaHMIbl TYPHUCTCKO-PEKPEallMOHHOTO
Knacrepa «JlOHCKOI», PacMONOKEHHOro Ha paccTosHHH 30 KM K FOro-BOCTOKY OT T. PocToB-Ha-
Jlony Ha TeppuTopun 500 ra B JKHBOIHUCHON OKpecTHOCTH cTaHuubl CTapoyepkacckas, Ha IPaBoM
Gepery p. [oH.

. Yka3ath, ¢ KAKHMH TPYAHOCTAMH M IPOGIEeMaMH MOTYT CTOJIKHYTbCs pa3pabOTUHKH
W MICIIOTHUTEH NPOEKTA MPH CO3JaHHH TYPHCTCKO-PEKPeallHOHHOro Kiiactepa «[ICKOBCKHI».

. [Tone3ysice puc. 2.3 npuiaoxerus 6 YMK aucuumineel, noxasaTe BO3MOKHOCTH
KOMILIEKCHOTO IpoekTa «Maoe 30510Toe KOJIbLOo AJITasy.

. [Tonp3yscek puc. 2.4 npuinoxerus 6 YMK qucuHIUIHHBI, 0XapaKTepu30BaTh Mpe/uia-
raemprif mpoektom TP3 «Buprososas. KaryHb» TypHCTCKHIi MPOIYKT M HEOOXOTHMYIO JUL 110 dop-
MHpPOBaHHS pecypcHyio 6a3y.

Tema 4. [IpakTH4YecKoe 3aHsATHE 3.

3aganue 1. U3y4nTs npemiaraeMslii TypIpoayKT U JaTh €r0 XapakTepPHCTUKY, HCIOJIB3Ys OC-
HOBHBIE QHAJIUTHYECKHE PU3HAKH.



3ananne 2. OUEHHTH MEPCIEKTHBBI Pa3BUTHA TYPHCTCKOTO NMPOAYKTa «Canpl benbrun» u
OMpe/IeIUTh THII €ro KU3HEHHOro HK/Ia Ha OCHOBE I0CTpOeHHUs: rpaduKa, OTPAKAIOMEro H3MEHE-
Hie o0BbeMa peaTn3alHy (KOIH4ecTBO NPOAaHHbIX TypIakeToB) BO BPEMEHH, 10 KBapTajlaM.

[IpuBECTH HECKONIBKO CXOAHBIX TYPHCTCKHX MPOAYKTOB, JKU3HEHHBIH IHKJI KOTOPBIX COOT-
BeTCTBOBAJI OBl JAHHOMY IIPHUMEPY.

3ananue 3. OTpaboTKa HABBIKOB TYPIPOCKTHPOBAHHA. Ha ocHOBaHHMH 3HAKOMCTBa C TypH-
CTCKMM IpeUIOKeHHeM 1o100paTh 1 000CHOBATH TYPHUCTCKHUIl IPOJYKT JUIS IOTPEOMTES: MyHKIH-
ra 40 ner, nmpernojasare/ib yHUBEPCHTETa, GHOJIOT, BeJIeT aKTUBHBIHA 00pa3 XKH3HH, YBJICKACTCA bo-
torpaueit, He et koMpopra, odmaeTcs H36UpaTesbHO, YWIEH PerHOHAIBHOTO ob11ecTBa 3allMThI
JKHBOTHBIX, BereTapHaHell, IPeNOYATAET MYTeIeCTBOBATE MELIKOM HIIH 9KOJIOTHYECKUMH BHIAMH
TPaHCIIOPTA, BEIET AOPOXKHbIH THEBHUK H cobupaet repbapuii.

3ananue 4. Ha OCHOBaHMH 3HAKOMCTBA ¢ TYPHCTCKAM MPE/UIOKCHHCM noago6pars U 000C-
HOBATb TYPHCTCKMI TPOAYKT JUIsl MOTPEOHTENS: KEHIIHHA 30 ner, penoprep KpyMHOro W3JaHHs,
Beymas KoJloHkH «Mcropus U KynbTypa CTpaH BocTokay, aKTHBHas, KOMMYHHKaOeIbHasl, 1001-
1asi CyBEHHpHI ¥ M3/1€/IHs HAPOAHBIX IPOMBICIIOB, MPEANOTHTACT KoMopTabenbHyo 00CTaHOBKY,
CO BKYCOM TOJITOTOBIICHHBIH ¥ yOpaHHbIH HOMEp, HEPaBHOAYIIHA K ScTeTHKe JaHamadra, HyxIa-
etcs B ckopocTHOM MHTepHere. K MuTaHHMIO TpeGoBaTEIbHA, MPEANOYHTAET 30POBYIO H MalOKa-
JOPUHHYIO MTULLY.

3ananue 5. Ha OCHOBaHMH 3HAKOMCTBA C TYPHCTCKHM MpPE/IOKCHACM noaobpars U 000C-
HOBaTh TYPHCTCKHI MPOAYKT JUIs OTpeOHTENeH: MOJIOast CyNpykKeckas napa ¢ JAByMsi I€TbMH 5 U
7 ner. CeMbsl CPEIHETO IOCTATKa, MYXK - PAIHOUHIKEHED, HKCHA - GaHKOBCKHIA caysxamuid. Jletn xo-
ST B JETCKHiA CaJ CO CIOPTHBHBIM YKIOHOM. Bce WieHBI CEMbH BEAYT aKTHBHBII 00pa3 *KHU3HH,
3aHMMAIOTCS CIIOPTOM, JIOGST 3PETHIHBIE MEPOIPUATHS U MOABHKHBIC HIPBI.

CeMbsi PEINOYATAET CKPOMHYIO 0OCTaHOBKY M MONHOLCHHOE Tpexpa3oBoe nmutanue. Jletu
OGST MOCeIaTh HIPOBBIE ¥ AHUMAIHOHHBIE KIyObl U TUIOLIAKH.

3amanue 6. Ha OCHOBaHMHM 3HAKOMCTBA C TYPHCTCKHM MpPEIOKCHHCEM noxoOparb U 0doc-
HOBATH TYPHCTCKHH IIPOAYKT /U1 NOTPEOHTENEH: /1BE CYMNPYKECKHE maphl cpeziHero Bopacra (45 -
50 ser), MHOGSAIHE TPHPOILY, HETOPOILTUBYIO CEIBCKYIO XKU3HD, 0XOTY, phIOIKy, pemecna (XOTAT
HAy4MTHCS YTO-TO JIENIaTh CBOUMH pykamu). [1apbl NpeanoYHTaIOT HATypPaTbHYIO H CBEXKYIO MY,
CKpPOMHBIH OBIT, MAaKCHMaJIbHO npuGIMKEHHBIH K CENbCKOH JKU3HH, MOOAT yXaXuBaTh 3a pacTe-
HHSIMH, XO/MTH TEIIKOM, KylaTbcs B peke (03epe), OGIIMTEBHBL, TOCTEIPHMMHBI, Pajibl OOBIBATE
B HOBBIX MeCTax.

3ananue 7. Curyauus 1. B ropoje ¢ Hace/ICHHEM 520 TeIC. yen. 10 % xuTesnei aBa pa3a B roj
COBEpLIAIOT [y TEIIEeCTBHsI, CPEIHAA LIeHa Typa -25 TIC. pYO., eme 10 % myTemecTByIOT OIMH pa3 B
roji, cpe/iHsis LeHa Typa - 18 ThiC. pyo.

BMmecTe ¢ TeM COLIMOJIOTHYECKHH OIpOC MoKasal, 4To CllC 30 % notpebuTeseil roToBI IMy-
TelecTBOBATH W MOTPATHTH Ha TYp 15 ThiC. pyO.

1) OnpeenuT NOTEHIHAIBHYIO H PEATBHYIO EMKOCTE TYPUCTCKOIO PbIHKA.

2) OnpeznenuTh 00beM peanr3alyu typdupmsr «Konubpu», eciu ee 10714 Ha 12 % BBILIE
cpe/iHel J0JH PhIHKA (COTrIacHO JAaHHbIM CTATHCTHYECKOH OTYETHOCTH B ropoze padotaiot 30 Typ-
bupm).

Cutyauust 2. EMKOCTB TyPHCTCKOTO PBIHKA paitona coctapyiseT 150 MiH py0. B roji, Ha pbIHKE
paGoraet 50 Typdupm. OnpeaennTh, Kak A3MCHHTCS CPEAHIAA 7107151 PhIHKA, €CJIM €r0 eMKOCTh CHHU-
suTest 10 135 MutH pyo.



Tema 5. [IpakTHYecKoe 3aHATHE 4.
Jaganme 1. [TonydeHHe NMPAKTHYECKHX HABBIKOB MPHUMEHCHHA MapKETHHIOBBIX LIEHOBBIX
CTpaTerui.
Ha npumepe m000i TypOIEPaTOPCKOH KOMIAHHH:
« OMHCATH UCIIOIb3YEeMbIe METOIBI ONPE/IETICHHS ICHBL,
« chOopMy/IMpOBaTh NPHMEHAEMbIC CTpaTeTiH neHooOpa3oBaHus («CHATHE CIHBOKY, mdde-
PEHIMPOBAHHBIE LICHbI, HU3KUE LICHBI A ap.).
3ananue 2. Ha oCHOBE NMPUBEIEHHOH METOMMKH npHOGpeTeHHe HABBIKOB MPOSKTHPOBAHMS
CHpaBe/UTHBBIX LieH HA TyPHCTCKHE MPOAYKTBI M yCIyrH. OnpeneuTh KOHKYPEHTHYIO U CIIpaBel-
JIUBYIO LIEHY.
CuryanuonHoe 3ananue 3. [ToydeHHe HaBbIKOB oneHKH 3G PEeKTHBHOCTH NPUMEHEHHUS ME-
TOIOB LIEHOOOpa30BaHus B TypH3ME.
Crenarth BBIBOJBI 00 S9KOHOMHYECKOH 1e/1eco0Gpa3HOCTH HOBOTO TapH(}a U AaTh PeKOMEH-
A1 MEeHeKepaM 3THOMApKa, MOATBEPIHB CBOH pacCyiKACHHA pacueTami.
Tema 6. [IpakTH4ecKoe 3aHATHE S
3ananue 1. [IpoaHanu3upyiTe CaiiThl TYPUCTCKHX KOMIIAHHUI U clenaiTe BbIBOJAbI Ha OCHO-
Be THIOJIOTUH ¥ (QYHKIHOHAIBHOIO Ha3HAYCHHUA CaiiTOB TYPUCTCKHUX KOMIIAHHH.
3ananue 2. Kakue KpUTEpHH B OLICHKE KaueCTBa caiiTa UIsl BaC BaXKHBI?
Omnupasich Ha pe3y/bTaThl OMPOCa, BBIACTHTL KJIFOYEBbIE MOTPEOHTENIECKUE 3aIpOChI K BeO-
camTaMm.
OTBETHTH Ha BOIIPOCHL:
1. Kakue nokasareiu caifTa 0COOCHHO LEHHBI UIA TYpPUCTCKOM chepbi?
2. Cyzs 1o npeanoyTeHHAM norpebureeii, Kakue HanpaBICHHs ONTHMU3ALIH caiita 0COOEHHO
BaXKHBI?
3. Ecoi OB BBl IPOBOIMIIM OINPOC B LEJAX OUECHKH KauecTsa H yaoOcTBa MoIb30BaHHsA caiToM
TYPHCTCKOH KOMIIAHHH, KAaKHE MOKa3aTe/h 13 BBIIIENePEUHCIEHHBIX Bbl Obl 100aBUIH, @ Ka-
KH€ HCKITIOUHIN?
Tema 7. IIpakTuyeckoe 3anstue 6.
Vcnonp3ys H3ydeHHYIO METOAMKY MPOBE/CH aHAII3 CaifTOB M MPEAIOKEHBI PEKOMEHIALHH
[10 K@KIOMY CaifTy, H o0lne peKOMEHAAHH 110 COBEpIIEHCTBOBAHHIO PETHOHATBbHBIX TYPUCTCKHIX
caiitoB o6nacTi. OLEHNTh aHAIN3 M PEKOMEH/IAINH, C/le/aTh CBOIO NPEUIOKEHHS.
Tema 8. [IpakTH4ecKoe 3aHATHE .
3ajanue 1. JlaTh XapakTEPUCTHKY ABYM THIaM TyPHUCTCKHX TpeANpUsTHI: Typoneparop-
CKOH M TypareHTCKO#l (MpMaMm IO OCHOBHBIM IpH3HAKAM (mpeanpuATHs MOTYT OBITh pealbHBIMH
HJTH IPOEKTHPYEMBIMH).
3aganue 2. [IpoBecTH aHAIU3 AEATEIbHOCTH NPEINPUATHH, CPABHUB OCHOBHBIC TEXHHKO-
»KOHOMHYECKHe ToKasaTe . CenaTh BBIBOABI 10 pe3yJIbTaTaM aHalusa TaOJIUIIBL.
3ananue 3. COCTaBUTH MPOTHO3 OyAYIIHX MpPOJAK 000 «Te3 Typ» Ha 6a3e npoOLLIOro 06o-
pOTAa, 110 IPHHIIAILY «OT JOCTHTHYTBIX 00BEMOB peau3aluny.
3ananue 4. Ucnonms3ys meron k. J1.JlkoHca, ONpEeASTHTE CTOMMOCTH OH3Heca.
3ananue 5. OnpesenuTh LeIH HCCIeN0BAHMUS, OArOTOBUTR JlereH 1y, COCTaBUTh ONPOCHYIO
AHKETY M [IPOBECTH HCCIICJIOBAHHE METOZIOM «TalHBI TIOKYNATeNby, HCMOMb3Yysl GOpMaThl MOHHTO-
puHTa («IMYHBIHA BH3HTY, «TenedOHHBI 3BOHOK», «HAOMIOICHHE 32 TIOKYTIKOM).
Tema 9. IlpakTuyeckoe 3ausTune 8.
Vnpaxuenne 1. ChopmupoBaTh MOICIL TpeANpUATHH TypU3Ma C y4eToM BBIJICJIEHHBIX TH-

8



OB XO3AMCTBEHHBIX cTpareruil. OnpeneuTs LelH | 3a1a4i NpeAnpusTHs Ha Onkaiimue 3-5 ner.
[TpeanoXuTh COOTBETCTBYIOIIMH THUIl OpPraHU3allMOHHOM CTPYKTYphl C YYE€TOM 3BOJIOLHOHHOIO
MOIX0/a K OpraHu3aLuH.
Vupaxuenue 2. [IpoaHann3upoBaTth OCHOBHbIE THUIIbl OPraHM3aLMOHHBIX CTPYKTYP M BbI-
SBUTH IPEUMYILECTBA U HEJOCTATKH.
Vupaxuenue 3. [IpoaHanin3upoBars OpraHU3alMOHHYIO CTPYKTYPY YIPABIECHHS KOMITAHHH
«Te3-Typ».
3ananue 1. OG0CHOBATH CBS3b OPraHU3aIUOHHOTO MPOEKTUPOBAHUS ¢ (POPMHUPOBAHUEM XO-
3HCTBEHHOM CTpATeruy NMpeINpUATHS HHAYCTPHU TypU3Ma U TOCTENIPHHMCTBA.
3amanue 2. [Ipe1oKUTh MPOEKT MPOLECCOB, MPOTEKAIOIIHMX B TyphHpMe B paMKaX OCHOB-
HBIX (YHKIMH.
Keiic 1. Kpynneiimee ciusiHie Ha PhIHKE TYPHCTCKHX yCIyT
Bomnpocst:
* C KaKo# 1esbio ObUIO MPeANpPHHATA MONBITKA PEOPraHU3alMHU e TEIbHOCTH;
* B YeM CYTh CTPATEerHH CIHMSHHUS U KaKHe IPOLECCH B KOMIIAHUAX OHA IPEJK/Ie BCETo 3aTPOHET?
Keiic 2. TTJI cnenaer Bce panu Bamiei yabiOku!
Bonpocer: '
* Ha Kakue IPOU3BOJICTBEHHBIE IPOIECCHI AeIaeT CTaBKy TYpOIeparop;
* Kakue M3MEHEHHs B CHCTeME OpPraHM3alMOHHOIO NMPOEKTHPOBAHHS MOTPeOYIOT HOBBIE aMOHMIIM-
O3HBbI€ IIJIaHbI TypornepaTropa?
Tema 10. [IpakTH4eckoe 3ausaTHE 9.
Hanucarts scce 0 coGcTBeHHOM OH3HECe (pealbHOM WIIHM MpearoiaraeMoM) Ha TeMy: «Moi
pectopan»; «Most rocTuHUIA»; «Most Typupma» u np. B Xo1e U310KEHUS OTPa3UTh:
* CcyTh OM3HEca, ero HCTOPHIO U MU(POIIOTHIO;
* ONUCAHHME PbIHKA, EMKOCTb H HHILA (10J151) pbIHKA;
* ONMCAHUE NMPEeaNnpUATUs (31aHUe, 000pyLOBaHUE, KAphl, YIIPaBICHHE H IIP.);
oIMcaHue MpoayKTa (yciIyru) (XapakTepuCcTHKa, CBOMCTBA, OTIHYUTEIbHbIE OCOOEHHOCTH);
norpedurenei;
KOHKYPEHTOB;
CUJIBHBIE H c/1a0ble CTOpOHBI OU3Heca (BHYTPEHHSA cpea);
BO3MOIKHOCTH M YIpo3bl (BHEIHSS Cpesia);
* KOMIUIEKC YHUKAJIbHBIX IPEUMYIIECTB;
* TIePCNEKTHBEI pa3BUTHsA OM3Heca (Ha TPH rojia) ¢ y4yeToM:
— 00BeMOB MPOU3BOACTBA;

— pPecypcos;

— 3arpar;

— J10X0J1a ¥ NpHOBLIH;
— o0uue BBIBOJIBI.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

50% 3ansamuil no oucyuniuHe NPOBOOUMCS 6 UHMEPAKMUBHOU (hopMme.

JlekyuonHvlit Mamepuan 10JDKEH UMETh NMpoOJIeMHBIN XapakTep W OTpakaTh MPOQUIb MoJ-
rOTOBKH ciymiareneif. Ha jnekuusax u3nararoTcs OCHOBHBIE TEOPETHUECKHE IOJI0KEHHs 110 H3ydae-
Moit TemaTuke. B npouecce n3n0keHus BCEro JEKIIMOHHOTO MaTepHasa 1o BCeM TeMaM HU3y4aeMoM
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JMCLHIIIHHB] MPUMEHSAIOTCS HHPOPMALMOHHO - KOMMYHHKALMOHHBIC TEXHOJIOTHH. [To xaxaom Te-
Me JIeKIMOHHOTO MaTepuania pa3paboTaHbl IPe3eHTAllH, KOTOPBIE IPEI0CTAB/ICHbI B 3ICKTPOHHOM
BHE.

[Ipaxmuyeckue 3aHsamus TPOBOIATCS METOAOM I'PYNNOBOTO yIPAKHCHHA, OrnepaTHBHON
TPEHUPOBKH, HHIMBHIYaIbHBIX yIPAKHEHHH 1 MOCISAYIOLMM 00CYKACHHEM HX pewenuit. [Ipax-
THYECKHUE 3aHATHS [0 AMCUUILUTHHE BeAyTcs B popMe aKTHBHOTO 00y4eHHs M HAlleNIeHbl Ha 3aKper-
JeHne U yriyOjeHHe TeOpeTHYeCKUX 3HAHWH CTYAEHTOB, TIONYYECHHBIX HA JICKLIHAX H B NPOLECCE
CaMOCTOSITEILHOTO U3yUEHHsI CIIELHAIbHOM JTMTEPaTyphl.

6. OLIEHOYHBIE CPEJCTBA JUUIsSI TEKYIIETI'O KOHTPOJIA YCIIEBAEMOCTH,
[IPOMEJKYTOUYHOI ATTECTALIMU 110 UTOI'AM OCBOEHUSI INCUMIIJIMHBI U
YYEBHO-METO/JWYECKOE OBECIIEYEHHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJAEHTOB

OueHky 3HaHH (TeKyIIHii KOHTPOJb YCIIEBAEMOCTH M IPOMEKYTOIHYIO aTTeCTALUIO) I10
mucuumnHe «TypHCTCKO-peKpeallHoHHOe MPOEKTHPOBAHHE» PEKOMEHIYETCsS MPOBOIHTE B ClC-
ayromeit popme:

. PENTUHT-KOHTPOJIb

. 3a4eT;

. 9K3aMeEH;

. KOHTPOJIbHBIE 3aIaHus B 00JIACTH TYPUCTCKOH AEATENLHOCTH 110 OJTHOH W3 TeM JHC-
LUTUIMHBL

IIpu OlEHMBAHUM PE3yJIBTATOB OCBOCHHS IMCLMIUIAHBI (TEKYIIEro KOHTPOJIS YCIeBaeMOCTH
M IPOMEIKYTOYHOI arTecTaluy 00yJaromuXcs) PEKOMEHYeTCs TPUMCHEHNE OaIbHO-PEHTHHI OBOM
CHCTEMBI.
PelTHHT-KOHTPOJIb 7 CEMECTP
Bonpocui K pelimun2-konmponio Nel
1. TIpoeKTHpOBaHHE - ITO MOCTPOEHHE ... CO3/1aBACMOH CHCTEMBI:

a) BEKTOpA;

0) aHasora;

B) obOpasa;

r) criocofa;

n) LeJIH;

e) METO/A.

2. [IpoekTt - 310 CKOpEE...

a) IJIaH;

0) HaIlpaBJICHUE;

B) o0pa3 4ero-To;

r) HaOOp MEPONPHUATHH;

1) crioco0 JIOCTUIKEHUS LIEIIH;

€) Cpey OTBETOB HET MPABHIIBHOTO.
3. JlesTenbHOCTD, Oa3upyroLascs Ha mpo0/IeMHOM OpraHu3ali MBILIICHHUS, - 3TO ...
a) TEXHHUYECKOE MPOEKTHPOBAHKE;
0) (GopMHpOBaHHE KOHLIEIILIUH,

B) (bopMHpOBaHHE CTPATErHH;

r) ryMaHUTapHOE MPOEKTHPOBAHHE;
) IJIAHUPOBAHHUE,

e) MPOrHO3HPOBaHHUE.
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4. I[eﬁc*ane, OpraHu30BaHHOC IOCPEACTBOM PELICHUA 3a7a4 110 MMEIOIMMCH MMpOTOTHUIIAM

| aHaJIoram, - 370 ...

a) IIPOrHO3UPOBAHHUE;

0) ¢dopmEpoBaHHE KOHLEILHH;

B) dopMEpOBaHHE CTPATErUH;

r) ryMaHUTapHOE MPOSKTHPOBAHHE;

n) IJIAHUPOBAHHUE,

e) TEeXHHYECKOE NPOEKTHPOBAHHE.

5. OnpezieieHHe NPOEKTHOH HEH - 3TO...

a) 3aKJTIOYMTEILHBIN 3TAll MpoIiecca MPOSKTUPOBAHUS,
0) HayaJIbHBIN 3TAIll MpoIecca MPOCKTHPOBAHUS;

B) stan GopMHUPOBAaHHE CTPATETHH;

r) OCHOBA 'yMAHHTAPHOTO IIPOEKTHPOBAHHS;

)  Ueib IUIAHHPOBAHHUS;

e) 11eJ1b TYPHCTCKOTO MPOEKTHPOBAHHUS.

6. OGOCHOBaHHE MIPOEKTHOM W HEOOXOIMMO VIS

a) pa3paloTKH MPOEKTHOIO 3aMBICIIa;

0) onpeie/ieHHs HaNpaBJICHUH pa3sBUTHS;

B) dopMHEpOBaHHs CTPATETHH; ;

r) [IOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH 00BEKTa IPOCKTHPOBAHMS,
1) TUIaHUPOBAHUS,

e) Cpe/ii OTBETOB HET IPaBHIIBHOTO.

7. O6beKTaMH TYPHCTCKOTO NPOEKTHPOBAHHS HE ABJIAIOTCA:
a) TYPHUCTCKHE MPOAYKTBI;

) TYPUCTCKHUE YCIIYTH;

B) TYPUCTCKHUE MPEANPUATHS;

r) TYPHCTCKHE KOMILIEKCHI;

) peKpealoHHbIE YIPEKICHUS;

e) MpeANpHATHS TPAHCIIOPTA.

8. KaBkasckuil GrochepHbIil 3aM0BeIHUK OTHOCHTCSA K THITY TYpPHCTCKOTO IPOCTPAHCT-
Ba:

a) €CTECTBEHHOI'O;

0) HCTOPUKO-KYJIBTYPHOTO;

B) peKpeannoHHOr0;

r) THHYECKOIO;

1) HAY4YHOI'O;

e) CEPBUCHOTIO.

9. OcoGast sxoHOMHYecKas 30Ha B Pecrybnuke bypsTus - 310

a) MECTHBIN IIPOEKT;

0) HallMOHAJIbHBIH IIPOCKT;

B) MEKIYHApOAHBIH MTPOCKT;

r) rOpPOJICKOM IPOEKT;

1) MeXPperHOHaIbHBIN IPOEKT;

e) He MPOEKT BOOOIIE.

10.  HyHO ¥ IIpH TYPUCTCKOM MPOEKTHPOBAHHH OPUEHTHPOBATHCS Ha LENEBYIO IPYIITy
noTpeOuTeNeH: '

a) He 0053aTeNIbHO;

0) He00X01UMO;

B) JKe€JIaTeNIbHO;

r) HE JKeJIaTeJIbHO;

) COBEPLICHHO U3JIHLIHE;

e) BO3MOJKHO.
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11. Tlpu KaKkol PpHIHOYHOH J0JI€ obecrieunBaercs Oouplas OKOHOMHYECCKaAs

YCTOMYMBOCT TYPHCTCKOH KOMITAHHH!

a)  10-20%;
6)  15-18%;

B) 18-27%;

r) 30-33%;

n 3%

e HM TIPH KaKOH?

12. EclH MOTEHIMATbHAS €MKOCTh PErHOHAIBHOTO TYPHCTCKOTO phIHKA COCTABIACT 45,6

MIIH py0., @ cpetHsis 10j11 GUPMBI Ha PBIHKE - 912 ThIC. py0., KAKOBO BO3MOXKHOE YMCIIO TYPHCT-
CKUX (hEpM, pabOTAIOMINX Ha PBIHKE!

a) 100;
0) 150;
B) 180;
r) 300;
n 505

e) 45?

13. Benu mnoreHuManbHas €MKOCTH PErHOHAIBHOTO TYPHUCTCKOI'O pBIHKa COCTaBJIACT

500,6 MitH py6., @ YHCIIO TYPHCTCKHX QHPM, paboTalommx Ha peiHke, - 200, KaKoBa cpeaHsis 1074
GupMBbIL:

a) 10000 TBIC. PY6.;

0) 2503 TeIC. pYO.;

B) 180509 ThIC. PY6.;

r) 30057 ThIC. PYO.;

) 2408 ThIC. pYO.;

e) 4500 TeIC. py6.?

14.  Eciu pacTyT mokynare/nbHble QOH/bI HACETICHHS, TO NOTCHIHAbHAL EMKOCTE TYpH-

CTCKOI'O pbIHKa:

a) CHIDKAeTCs;

0) yBEJTHYHBAETCS,

B) HE U3MEHSETCS 3HAYUTEIIbHO;

r) ocTaeTcs NpeXHEH;

) 3TH SIBJICHHS HE CBA3aHbI MEXy CO00M;
e) U3MEHSETCSl HHOT/Ia.

15. OGBEM PerHOHATIBHOTO TYPHCTCKOrO PHIHKA BPH Z10JI€ TypONEPaTopOB H TypareHToB

750 myH py6. ¥ 10JI€ OCTAIBHBIX Y4aCTHHKOB - 15 maH py6. cOCTaBIACT:

a) 2626,5 miH pyo.;
0) 765,0 MaH py6.;

B) 4166,5 muH pyo.;
r) 1826,5 muH pyob.;
n) 1528,3 muH pyo.;
e) 1627,5 muH pyo.

Bonpocbl K peiimunz-konmponio Ne2

L. [ToTeHIHaIbHBIN PHIHOK TYPHCTCKUX YCIIYT IIHPE pealbHOro:
a) HET;

0) OHH OJMHAKOBBI,

B) na;

r) OHH BOOOIIIE HECOIOCTABHUMBI;

) 3TO pa3HbI€ NOHATHS;

e) 3TO 3aBHCHT OT BJIHSHHSA HAKTOPOB BHEIIHEH CPEJIbI.
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2.
JIyT - 3TO:
a)
0)
B)
r)
n)
€)
3.

Typ ¢ KeCTKHM, 3apaHee CIUIAHHPOBAHHBIM (10 KOHTAaKTa C KJIMEHTOM) Habopom yc-

TypIIaKeT;

HUHKJIIO3HB-TYD;

rpynnoBoi Typ;

HHIUBUAYAJIBHBIA TYD;

CMELIaHHBIH TYD;

KECTKHUH TYP.

CBOIMCTBO TYpPIpPOAYKTa, XapakTepusyloliee CHOCOOHOCTb CIYKHThb JOCTHKEHHIO

OJIHOM WJIM HECKOJIBKHX ILIEJIeH, - 3TO ...

a)
0)
B)
r)
hiy)
e)
4,
a)
0)
B)
r)
n)
e)
5.

HAJIeXKHOCTD;

T0JIE3HOCTD;

3¢ PEeKTHBHOCTD;

LIEJIOCTHOCTB;

rHOKOCTB;

000CHOBAaHHOCTb.

BueHue npoayKTa Ha TPeX YPOBHAX COOTBETCTBYET:
TEXHOJIOTHYECKOMY MOXO/Y;

TEXHUYECKOMY TOAXO/Y;

MapKETHHIOBOMY IOJIXO/Y;

5KOHOMHYECKOMY MOJIXO.Y;

(bHHAHCOBOMY IOIXO/Y;

3KOJIOTHYECKOMY MOIXOY.

IlyTh ce0BaHHMs TYPHCTA, BKIIOYAIOIMK B ce0si MepeyeHb BeeX reorpagHUeCKuX

IIYHKTOB ¥ MECT, ITOCJICA0BATEIbHO IMOCCIIACMBbIX TYPHCTOM BO BpEeMs IIyTECIIECCTBUSA

a)
0)
B)
r)
)
e)
6.
a)
0)
B)
r)
n)
e)
s}
prHOK:
a)
0)
B)
r)
)
e)
8.

TYPUCTCKHH Bay4dep;

TYpUCTCKasl ITyTEeBKa,

Tpancdep;

JIOTOBOP C TPAHCIIOPTHOH OpraHu3aluei;
(HHAHCOBBIN JOKYMEHT;

MapLIpyT IIyTEeIIeCTBHUS.

CpenHuit TypHCTCKHH MapIIpyT COCTaBIIACT:
5-15 km;

15 -35 km;

35-50 km;

50-100 xm;

50-300 km;

cpime 150 kM.

Kaxoif caMplii CyIIECTBEHHBIH HEJIOCTATOK TYPIpPOAYKTOB-HOBUHOK, BBIXOAAIINX HA

PHCK MpOBaJa;

BBICOKAs IIEHA;

CJIOXKHOCTH B IIOMCKaX UAEH;

BBICOKasi KOHKYPEHIUS;

CJIOXKHOCTB IPOJIBHIKEHHS,

BCE OTBETHI BEPHBI?

YTo He OTHOCHTCS KO BTOPOMY YPOBHIO «IIPOAYKT B peaJbHOM HCIIOJHCHHH)» IPH

PacCMOTPEHHH TYPHUCTCKOrO MPOAYKTa C MCMOJB30BaHHEM TPEXYPOBHEBOrO MapKETHHIOBOIO MO~
xoa (ybepure nuuIHee):

a)
6)

B)

KoMdopT;
MPECTHK;
ypOBEHb KayecTBa;
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BHUJICHUS,
e)
10.
a)
0)
B)
r)
n)
e)
1L

HUKJI1a TOBapa:
a)
0)
B)
r)
hiy)
e)
12,

BIIEYATJICHHUS,
BBITOJIBI;

6e30macHOCTh?

CKOJIBKO CEerMeHTOB NMOTpeOUTeNel J0DKHA OXBATHIBAThH CBOMM TYPIPOAYKTOM TYp-

JBa-TPH IJIaBHBIX CETMEHTa;

1 60NBIION CErMEHT;

10 MENKHX CErMEHTOB;

CEMb OCHOBHBIX M TPU CMEIKHBIX CEIMEHTa;

KOJIMYECTBO CErMEHTOB OIPE/EIISeTCs PYKOBOJCTBOM U 3aBUCHT OT CTPATErHYECKOI0

CpeH OTBETOB HET IPAaBHJIBHOTO.

Ha kakom sTamne npoeKkTHpoBaHHs pa3padaThiBaeTCs AeTalIbHBIN MapLUIpyT Typa:
MPOU3BOACTBEHHOM;

KOMMEpPYECKOM;

0a3oBoM;

HaAvyaJIbHOM;

HTOTOBOM;

IIPOMEXYTOYHOM? .

Camas ocTpast KOHKypeHTHas 60pb0a BO3HHKAeT Ha CJICAYIOIIEM J3Tare KH3HEHHOrO

pocr;
3pEJIOCTh;

BHE/IPEHHE;

3apOJKICHHE;

crian;

pa3paboTka.

MapkeTtosior KpynHoH TypHCTCKOH KOMITAHHHM HAalllesl CPEIHIOK LEHY Ha 0a30BbIi

NPOAYKT KOMIAHHH (IUIDKHBIN OTABIX B TyplMH) ueThlpex BeAyLIMX KOHKYPEHTOB, a 3aTeM yCTa-
HOBHJI LIEHY Ha CBOM 0a30Bbli NPOJYKT HHXKE LIEH CPEAHEro 3HaYeHUs LIeHbI KOHKYpeHTOB Ha 10 %.
Kakoii meTozn nieHooOpazoBanust BEIOpaI MapKeToJIor:

a)
0)
B)
r)
n)
e)
13.
a)
0)
B)
r)
n)
e)
14.

LIEHOBOE JINIEPCTBO;
3aTpaTHBIA METOJ;

METO/1 IPECTHIKHBIX IIEH;

LIeHa IPOHUKHOBEHHUS Ha PBIHOK;

Ha OCHOBE OLIylIaeMOi (BOCIIpUHUMAEMOH ) IEHHOCTH;

HU OJIUH M3 yKa3aHHBIX METOHOB?

Ony0auKoBaHHbBIE LIEHBI HA TYPIPOAYKTHI OTPaKaIOT:

LIEHOBYIO CTPATEerui0 KOMIIaHUH;

[IEHOBYIO TAKTHKY KOMIIAaHUH;

CTHJIb PYKOBO/ICTBA KOMIIAHHEH;

HJICOJIOTHIO KOMITAHHH;

KOHKYPEHTHBIE IPEUMYIIECTBA KOMIIAHHUH;

HUYET0 HE OTPaKaroT.

O xaxkoM MeToje LeHOOOpa30BaHHs MOXKET MATH pedb, eclIH TypdupMa ycTaHaBIIH-

BacT LCHBI HUXKE (HJIPI anne) PBIHOYHBIX, HE CTPEMSCH COXPAHHUTh 3aBUCUMOCTb MEXKAY LICHAMH H

3aTpaTaMu:
a)
6)
B)
r)
n)

1ieHo00pa3oBaHHe Ha OCHOBE H3/JIEPIKeK;

1eHo00pa3oBaHKe C OpHEHTAIHeH Ha YPOBEHb, KOHKYPEHIIHH;
11eH000pa3oBaHKHe C OpHEHTAIUEeH Ha CIIpoc;

NaKeTHoe LIeH000pa3oBaHHue;

1IeHO0Opa3oBaHUE Ha OCHOBE OLIYIAeMOi IEHHOCTH;

14



e)

15.

OpHeHTalHs Ha Jujepa’?
PHCK NP NIPUMEHEHHH CTPATErHH «UEHBI IPOHUKHOBEHUS HA PBIHOK) 3aK/IOHACTCA

B CJICAYIOLIEM:

a) HE0OXOIMMOCTD IOCIIeTYIOLIEro MOBBIICHUS LEH,

0) HEIOCTATOYHBIA 00BEM PBIHKA,

B) HeJ0CTaTOYHAasH 10718 PhIHKA;

r) OTrpaHMYEeHHOCTh IPOU3BO/ICTBEHHON MOIHOCTH;

) OTCYTCTBHE IIPHOPHTETOB MEPe/l KOHKYPEHTAMH;

e) cpeay OTBETOB HET NPAaBHJIBHOTO.

Bonpoch! K peiiTHHr-KOHTPOJIIO 3

L, Kaxue (akTopbl HEOGXOAMMO YUHTBIBAT NPH pa3paboTke LIEHOBO# CTpaTeruy B HH-
JyCTPHHU TypH3Ma:

a) COOTHOLIEHHE CIIPOCa U MPEIOKESHHU;

0) ypOBEHb ¥ JUHAMHMKY KOHKYPHPYIOLIMX LIEH;

B) rocyapCTBEHHOE PEryIMpOBaHHe SKOHOMHKH,

r) rocyapCTBEHHOE PEery/IMpOBaHKe HHIYCTPHH TypH3Ma;

) UMUK TYPHCTCKOTO TPEINPHSITHS;

e) BCE BBILIENEPEIHCICHHOE? .

2 C yero HaunHaeTcs (OPMUPOBAHUE LIEHOBOM CTPATETHHU:

a) C OCTAHOBKH LieNiel IeHo0Opa3oBaHusl;

0) BBIOOpa METO1a LIEHO0Opa30BaHHs;

B) omnpezieNleHHs IIEHOBOH CTpaTeruH;

r) BBIABJIEHHS BHELIHAX (AKTOPOB, BIMSIONIMX Ha MPOLECC LEHOOOPa30OBaHHs;

) Onpe/eNieHus TI0JIe3HOCTH POYKTa;

e) KOHTPOJIS 3 IPOLIECCOM IIeH000pa3oBas|

3 Kakyro LeHOBYIO CTpaTeruio GopMUPYIOT FOCTHHHIIBL, ONIPE/eisid HAMEPEHHO BBRICO-

KHe 1leHbl Ha TOCTHHHYHbIE HOMEPA, UL MPUBJICYCHHA l'IOTpCGHTCJIeI\;I, KOTOpBIE 00eCIoKOEHBI Ka-
Y4YEeCTBOM IIPOAYKTa, €ro YHHUKAJIbHOCTBIO HJIH CTaTyCoOM:

a)
0)
B)
r)
n)
e)
4,
a)
0)
B)
r)

CTpATEruio «CIIeIOBaHHUs 38 JIUACPOM»;

CTpATErHIO IIEHOBBIX MAHUITYJISALAH»;

CTPATETHIO (IIPECTHKHBIX LECHN;

CTpATEr’IO NPEeUMYIIECTBEHHOH LICHEI;

CTpATErHIO IeH MPOHHKHOBEHHS Ha PBIHOK;

CTpATETHIO LIEHBI CErMEHTA PhIHKA.

I{eHoOGpa3oBaHue C OpHEHTALMEH Ha CIIPOC OPa3syMeBacT:
hOopMHEpPOBaHUE LIEHBI B 3aBUCHMOCTH OT 00BeMa MPOJAX;
(hopMHpOBaHHe HHIHBHIYAIbHBIX LCH UL KXI0r0 KIHCHTA;
(opMupoBaHHE JIOrOBOPHBIX LICH;

(opMHpOBaHHE LIeH HA OCHOBE M3y4YeHHS JKelaHUH norpebuteneil ¥ yCTaHOBJICHHE

LI€H, TPUEMJIEMBIX UL LEJICBOI'0 PBIHKA,

1)
e)
5.
a)
0)
B)
r)
)
€)
6.
a)

BCE OTBETHI BEPHBI,

Cpe/id OTBETOB HET IIPaBUIIBHOTO.
LleHa, MOKPHIBAIOLIAS TOIBKO IIEPEMEHHbIE 3aTPaThl HA IPOM3BOJACTBO MPOLYKLIHAH:
npejenbHas;

1eseBas;

0e3yOBITOUHOCTH,
CrpaBeIHBas;

IIPOHUKHOBEHHS HA PHIHOK;
IPECTHXKHAS.

Extra discount mpeacTaBJisIoT:
BCEM IOKYIaTelIsiM,
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[IPUBHJIETHPOBAHHBIM ITOKYTIATCIIAM;
KpYIHBIM IIOKYTIATEJIAM;
MOCTOSSHHBIM ITOKYIIaTEJIsIM;
[1€JIEBBIM ITOKYIIATEIISIM

cpeau OTBETOB HET IIpaBUJIBHOTO.

Crnioco6 TpyNIIMPOBKH 3aTpaT U OIIpEACJICHUE ce0ecTOUMOCTH - 3TO:

HOPMHPOBaHHE;

Or0KETHPOBAHHE;

KaJIbKy/TUPOBAHHUE;

JMCKOHTHPOBAHHE;
MO3HIHOHHPOBAHHE;

CpeaH OTBETOB HET MPaBHJILHOTO.

Ha HOBBIH MPOAYKT pa3pabaTbiBaeTCs:
CMeTHAas KaJbKyJISLus;

IUIAaHOBAs KaJIbKYJIALIHS;

1no3aKasHas KaJbKyJIAIus;
(bakTHyecKas KaJbKyJISALHUI;
HOpPMaTHUBHAsl KAJIbKYJISLIHS;

BCE OTBETHI BEPHBIL. .
®paHyai3uHr - 3TO:

¢opma npoaBHKEHHUs TOProBOM MapKu;
dopma AUCTPUOBIOLHUH; .

THII OpraHu3aluu Ou3Heca;

TOBapHas CTpaTerus;

nproGpeTenue AeOUTOPCKOI 3a/10IKEHHOCTH (pHPMEBI-TIPO/IABLA;

cpeau OTBETOB HET NMPAaBHJIBHOTO.

Be6-caliT TYpHCTCKOTO MPEANpPHUSATHS - 3TO:

MHCTPYMEHT IPOJIAXK;
MHCTPYMEHT MPOJIBHIKEHHS KOMIIAHHH;

MHCTPYMEHT IIPOBHXEHHUS MMPOYKTOB U yCIIyT KOMIAHHH;

pexiama B VIHTEpHETE;
MeIHa-HHCTPYMEHT,
BCE OTBETHI BEPHBI.

K MeponpusTHSM 10 CTHMYJTHPOBAHUIO COBITA HE OTHOCAT:

TeNepeKIamy;

KYTIOHBI,

IPOJAXKy IO CHH)KEHHBIM LIEHaM;
JIOTEpPEH;

PO3BIrPHIIIH;

OOHYCBI.

Kakpe QYHKIMH HE BBINOJHSIOT PHIHOYHBIE YYAaCTHHKH KaHala pacrpelecHus B
HHIyCTPHH TypH3Ma:

uHpOpMaLHus;
NPOJBHKECHHE;
KOHTAKT;

(usuyeckoe pacmpesieieHHe, TPAHCIIOPTHPOBKY M XPaHCHHE,
BBIIOJHSIOT BCE BBILIENIEPEYHCIICHHbIE (yHKIIHH]

HH OJIHY M3 BBILIENIEPEYHCICHHBIX QyHKIHH?

Kakue kaHaIbl cObITa HCIIOIB3YIOT NPEANPHATHS HHYCTPHH TypH3Ma:

npsMasi Ipoaxa;
areHTCKUe MPOJaXH;
KOPIIOpaTHBHBIE ITPOJIaXKH;
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rpyIIOBbIE POJIAXKH;

BCE BBILIENIEPEYHCIICHHOE,

cpeau OTBETOB HET PABHJILHOTO.

Kakue THIBI IOCPEHHKOB YYacCTBYIOT B CHCTEME ¢6BITA TYPUCTCKUX MPE/IPHUSTHH!
OpoKepsl;

MaKJIephl;

MUCTPUOBIOTOPBI;

areHThl;

1K000epBI;

KOHCHIHATOPbI?

151 TOro 4ToOBI CO3/AaTh YCTOHUUBYIO IPYIITY [IOTEHIMAIbHBIX KIMEHTOB IOCTHHH-

1161, HEOOXOAUMO:

a)
0)
B)
r)
n)
e)
16.
a)
0)
B)
r)
n)
e)
17.

YeTKOe MO3HIMOHUPOBAaHNE NOCTHHHMIIBL

IIMPOKOE JEKIapHPOBAHHE BBITOIL;

NpUMEHeHHe Pa3HO0OpasHbIX crnoco0oB MpOAAXK;

IIMPOKHE AMCKOHTHBIE MIPOrPaMMBbI;

BCE BBILIENIEPEYHCICHHOE;

Cpead OTBETOB HET [PAaBHJIBHOTO.

HHTepecsl TYpOIepaTopoB 3aK/I04AI0TCA:

B 00eCIeYeHHH BBICOKHX 00BEMOB IPOJAK;

[10JTyYeHHH BBICOKOH MPUOBLTH Ha MIPOAAKAX;

HAJIMYHH HaJIe)KHBIX [I0CTABIIMKOB; _

HATMYHH Pa3HOOGPA3HBIX MPe/UIOKEHHH NPOAYKTOB U YCIYT,

HATHYUA MHHUMATBHOTO PHCKA IIPH BBICOKOH OTBETCTBEHHOCTH MOCTABILIHKOB;
BCE BBILIENIEPEYHCIIEHHOE.

TMapameTp, GUKCHPYIOIIHit KOJIHYECTBO BIAACIBIEB TOBAPOB HilH YCIIyT ¥ 4HCJIO €ro

nepenpojax, - 7o ...

a)
0)
B)
r)
n)
e)
18.
a)
0)
B)
r)
n)
e)
19.
a)
0)
B)
r)
)
e)

20.

a)
6)
B)
r)

peHTabenbHOCTD;
KOMMepyYecKas 3BeHHOCTD;
KoMMepueckast 3pEeKTHBHOCTb;
riyOuHa IPOAAXK;

IIMpOTa KaHala;

3G peKTHBHOCTD KaHala.

Jlns yenemHbIX MpoJakK BaXKHO:
3HAHHE NTPOJIYKTa,
000CHOBaHHAs LI€HA;
rpaMOTHAas peKyiama;
npoheCCHOHAIN3M KaJIpOB;
METOJBI IPOJAX;

BCE MEPEUHCIIEHHOE.

Kakoii T caiiTa TyppupMbl HE O3BOJISAET HCCIICA0BATE:
POMO-;

BH3HTKA,

MarasuH,

KOPIOPaTHBHBINA;

noprai,

HET NPaBHJIHOTO OTBETa?
BriGop GyHKuui caiTa 3aBUCHT:
OT 3a/1a4H;

MPOrpaMMBl;

IUIaHAa;

CTpaTeruH;

Vi



n) ey,

e) BBITOJIBI.

21.  Typu3sM - 3T0 BUJ ACATEIbHOCTH, MIPUHOCS LI
a) NPECTHX;

0) JI0XO0/I;

B) OIBIT;

r) HEONpeIeIeHHOCTB;

1) NperMyIIecTBa;

e) HET MPaBUJIBHOIO OTBETA.

22.  Typu3sMm - 310 B GOJIbLICH CTETICHH:

a) oTpacib;

06) WH/yCTpHS;

B) KOMILTEKC B3aHMOCBSI3aHHBIX OTpacei;
r) ryMaHuTapHas JesTeIbHOCTE;

) CPEZICTBO YCTAHOBIICHHS MEKKYJIBTYPHOTO JMasora;
e) HET NPaBHJIBHOIO OTBETA.

23.  PocTypu3sM - 3TO ... YPOBEHb yIPaBICHHA.
a) HErocy1apCTBEHHBIH;

0) KOPIIOpaTHBHbIN;

B) HallMOHAJIbHBIH;

r) MEXKyHapO/IHbIN;

) pErHOHAIbHBIH;

e) JIOKaJIbHBIN.

24.  Cynepsaiizep - 3TO:

a) (yHKIMOHATBHBIH PYKOBOAUTEID;

0) JTUHEWHBIA PYKOBOJUTEIID,

r) UCIIOJTHUTEb,

B) PYKOBOJHMTEJb BBICIIETO 3BEHA;

) KOOPAHHATOP;

e) KypaTop.

25.  Ilpu MpOEKTHPOBAHHM TYPHCTCKOTO MPEINPHATHS HE YUHTHIBAIOT CJIEAYIONIHE CO-
CTaBJISAIOLIHE:!

a) YHUCJIEHHOCTh NIEPCOHANIA;

) XapakTep ¥ HalpaBJIeHAs JeATEIbHOCTH;

B) CTPATEr’iO U TAKTHKY ACATEILHOCTH;

r) OpraHM3aLHOHHYIO CTPYKTYPY YNPaBICHH:;

) 3KOHOMMYECKHH NOTeHIUA,

e) [10JI0BO3PACTHOH COCTaB COTPYAHUKOB.

26.  OUPMBI-IPOH3BOUTENH TYPHCTCKUX YCIyT - 5TO:
a) TOCTHHHMILBI,

0) MMaHCHUOHATHI,

r) CaHaTOPHUH;

B) TypOassl,

) 3KCKYPCHOHHBIE 010pPO;

e) BCE NIEPEYHCIIEHHOE.

27.  Cpenusisi peHTa0eNEHOCTD TypareHTCKO# KOMITaHHH COCTABJIACT:
a) 30-50%;

0) menee 80 %, Ho Gonee 40 %;

r) 1,8%;

B) 5-15%;

) 100%;

€) mapaMeTphl II0Ka3aTelis ONpeeInTh HEBO3MOXKHO.
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28.

Kak moBblIeHHe 060pauMBaeMOCTH 00OPOTHBIX (MHAHCOBBIX CPEICTB BIMACT HA

BBIPYUKY (00BEMBI peai3alun) TyPUCTCKON GHPMBL:

a)
0)
r)
B)
n)
e)
29.

HE MEHSETCS;

YMEHBIIAeTCs;

YBEJINUMBACTCS;

yBeTMYMBAETCsl KpaTHO 060pauynBacMOCTH;

YMEHBIIAETCsl KPaTHO 000paunBaeMOCTH;

[10Ka3aTesb ONpe/Ie/IUTh HEBO3MOKHO?

Kak moBbliieHHe 000pauMBaeMOCTH OOOPOTHBIX (UHAHCOBBIX CPEICTB BIMACT Ha

peHTabebHOCTb TYPHCTCKOH GUPMBL:

a)
0)
r)
B)
n)

HE MEHSETCs;

YMEHBLIAeTCH;

YBEJIHYHBACTCS;

yBeJIMYMBAETCS KPaTHO 000pauHBaCMOCTH;
YMEHBILIAETCs KPaTHO 000payuBaeMOCTH;

e) oKasareJjib OIPeaCIuTb HEBO3MOKHO?

30.
a)
0)
B)
r)
)

e)

.
py6.,aB 2013
a)
0)
B)
r)
hiy)
e)
3.
a)
0)
B)
r)
n)
e)
4.

OTHOCHTEIbHBIE TOKA3aTeTH BBIPAKAIOTCs B BUJC HHACKCOB!
Aa;

HET; :

OTYacCTH;

HHOTJA;

HUKOTI/IA;

Cpeli OTBETOB HET BEPHOTO.

PelTHHT-KOHTPOIB 8 cemMecTp

Bonpocui k pelimunz-konmpoaio 1
[ToxasaTesu, BbIpa)KeHHBIE B HATYPAIBHBIX €IHHHLIAX:
OTHOCHTEIIbHBIE;
MH/ICKCBI;
a0COJIIOTHBIE;
CpaBHHUTEJIbHBIE;
AQHATUTUYECKHE,
CIIOPHBIE.
Ecnu o6beM peanusaruy yeiyr Typuctckoif gupmsr B 2011 . nocTur 24,566 MiH
- 25,78 mutH py0., TO KaKOH IPUPOCT OH COCTaBHIL:
7%;
4,9%;
32%;
9%;
102%;
123%?
VBennueHHe BeIpaOOTKH Ha OJJHOTO MEHe/DKepa BO NPOJaKaM B typdupme TpebyeT:
riepecMoTpa HOpM TpyJa;
KOHTPOJISl Ka4eCTBa IPOLIECCOB;
[OBBIIICHUS BHYTPEHHEH KOHKYPCHIHH,
0GyJeHHs IIepcoHaa;
He TpeOyeT U3MEHEHHIA;
Cpe/H OTBETOB HET MPAaBHIBHOTO.
[Ipu NOBBILIEHHH TEMIIOB POCTa IPOM3BOAMTEIBHOCTH TPyZAa Hal TeMIAaMH pocTa

cpe/Heii 3apaboTHO# MIaThl ce6eCTONMOCTD MPOAYKIUK B KOMITAHHH:

a)
6)

YBEJIMYHBACTCSI HE3HAYUTEIIBHO,
YBEIUYHUBACTCS,
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B)
r)
1)
e)
3,
a)
0)
B)
r)
)

CHHIKAETCS;

HE U3MEHACTCS;

3TH TOHSATHUS HE CBA3aHBI;

Cpe/id OTBETOB HET NPaBUIIBHOTO.

Metoa Mystery Shopping M03BOJIS€T H3Y4HTh!
NIepCOHAJl KOMIIaHHH;

CTHJIb PYKOBOJICTBA,;

KOHKYPEHTOB;

ACCOPTHUMEHT YCIIYT;

X03AHCTBEHHBIE NTOKa3aTe I KOMIIAHUH,

€) IJIaHbl KOMITAaHHH.

ciyx0;

I1poH3BOJICTBEHHAS CTPYKTYpa PENPHUSATHS OT/IHYACTCs OT O0LIeH CTPYKTYPBI:
HaJIMYHEM XO3SHMCTBEHHBIX, JKHIMIIHO-KOMMYHAJIbHBIX H COLHAIbHO-KYJIBTYPHBIX

HAJTMYHEM COLMATBbHO-KYJIBTYPHBIX CIIyk0 ¥ (UHAHCOBBIX PECYpPCOB;

HAJIMYHEM XO35AMCTBEHHBIX CIIyKO M TPYJIOBBIX PECypCOB;

HaJIM4YHeM IIPOU3BOJACTBEHHBIX LIEXOB;

HUYEM He OTIMYaeTCH,

OT/IHYAeTCs MPUHIMIAMU QYHKIIMOHHPOBAHHS?

Ecnu cpenusisi croumocTb Typa «BommeGublii Cankr-IletepOypr» pasHa 9,5 THIC.

py6., a 10N 3aTpaT Ha pasMelleHHe cocTaBisieT 35%, 4To Ha 10 % Gosblue 3aTpaT Ha TPAHCIOPT-
HBIE PACXOIbl, TO J0JIsSl TPAHCTIOPTHBIX PACX0/I0B B CTOMMOCTHOM BBIPJKEHHH COCTABIIACT:

a)
0)
B)
r)
)
e)
8
a)
0)

2,5 ThIC. PYO.;

2,992 THIC. pY6.;

2,375 ThIC. pYO.;

1,8 TBIC. PYO.;

1,567 ThIC. PYO6.;

1,987 ThIC. pY0.

CHCTEMHO-CTPYKTYPHBIH MOAXO0 K OpPraHu3alidy IPOM3BOJICTBA MOAPa3yMeBacT:
METO/I0JIONHIO HCCIIeJOBAaHUS 0OBEKTOB KaK CHCTEM;

OPHMEHTALMIO HA MTOCTOSHHOE BOCIIPOU3BOZCTBO TOBAPOB M yCIIyT;

OpHEHTAIIMIO HA Pa3BHTHE IIPOH3BOICTBEHHON HHPACTPYKTYPBI;

aKIEHT Ha JUAIEKTHYECKOE Pa3BUTHE,;

aKIIEHT Ha CHH)KEHHE 3aTpar,

cpeau OTBETOB HET MPaBUJIBHOTO.

[IpHMEHEHHH METOJOB aHAIM3a H ONTHMU3ALMH Ul BHIOOpA HAMIYHUIMX BapHaH-

TOB, ONPEACIIAIOIINX XO03SMCTBEHHBIE peIeHUs B CII0KUBITUXCS 9KOHOMHYECKHX yCJIOBHSAX, ITOJApa-

3yMEBacT:
a)
0)
B)
r)
)
e)

10.

YKOHOMHKO-MaTeMaTH4YeCKHH MMOJX0I,

JIMHAMHYECKHI;

3BOJIFOLIMOHHBIH;

CHUTYallHOHHBIH;

IPOLIECCHBIN;

BCE ME€PEYHCICHHBIE TOXOMAbL.

JIO/KHOCTHOE JIMIO MM KOJUIETHAIbHBIH OpraH yNpaBICHH, UMEIOIIHIT B CBOEM

pacnopsiKE€HUU peCypChl, HeoOXOoaHMMBIe ISl BBIIIOJIHEHHUS IIpouecca, u Hecyumﬁ OTBETCTBECHHOCTDH
3a pe3yJbTaT npounecca:

npeapUHAMATEb;

BJIaJIeJiel] mpoLecca;

TBOpYECKasi rpyIna;

rpyIna BIajesbleB MpeanpHsTHs;
COBET aKIIHOHEPOB,;
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m000H pyKOBOJUTEb.
Bonpocol Kk peiimunz-koHmpoio 2

CyGopauHanus 1 KOOpAWHALHS - 3TO:

THIIBI YIIPABICHYECKHX OTHOIIECHHIA;

crocoObl OpraHu3aluy IPOU3BOICTBA;

CTHJIM PYKOBOJICTBA,;

METO/Ibl YIIPaBJIECHHUS;

crocoObl KOMaHIHOH PaboThI;

crieudpuyeckue 0CoOeHHOCTH PYKOBOJACTBA.

B 1MpoKOM CMBICIIE TEPMHH «OPraHU3aLKs» MOXKHO OIPEACTHTh:

KaK BHYTPEHHIOIO YIOPSI0YEHHOCTh, COTJIACOBAHHOCTh M B3aHMOJICHCTBHE mudde-

PEHLMPOBAHHBIX YaCTEH 11€JI0r0;

0)

KaKk panuoOHabHYKO COBOKYIHOCTH IPOIECCOB, BEAYILIYIO0 K COBEpLICHCTBOBAHHIO

B3aUMOCBsI3EH MEXAY OT/JCJIbHBIMHU 3JIEMEHTAMH,

B)
Iporpammy;

r)

)

e)

3.

KaKk OOBEeIHHEHHE JIIOAEH, COBMECTHO pEalM3yIOIUX LEIb H MMPpOU3BOJACTBEHHYIO

KaK OTKPBITYIO CUCTEMY .

KaK HHHOBALMOHHYIO IUIOILAIKY

BCE OTBETHI BEPHHBI.

Crioco6 coueTaHusi COCTABHBLIX dYacTell (KOMIIOHEHTOB) CHCTEMBI [UIS HAHITy4INEro

BBITTOJIHEHHS IJIABHOM LIEJIH:

a)
0)
r)
B)
)
e)
4.
HOCTH.
a)
0)
r)
B)
)
e)
5.

JTMHAMHUKA;

CTaTHKa;

CTPYKTYypa;

CHHEprus;

rapMOHHS;

JHCIIO3HLIUS.

VcroitunBasi, LieJeHanpaBlieHHas COBOKYITHOCTh B3aMMOCBSI3aHHBIX BH/IOB J€ATE/b-

JMHAMHKA;

nporecc;

COBOKYITHOCTb 3a/1ay;

CHHEprHs;

rapMOHHUS;

JTACTIO3HLIUSL.

MDaKTHUECKH B ... OPraHM3alMK Pa3IUYalOTCs BA OCHOBHBIX aCIEKTa: OpraHu3aly-

OHHO-IIPOCTPAHCTBEHHbIH (CTPYKTYPHBII) i IPOLIECCHBIH (BBITONHEHHE (YHKIHH BO BpEMEHH):

IPOEKTHPOBAHHUH;

OTKPBITHH;

PEKOHCTPYKIIHH;
nepenpoUIHpOBaHHH;
CrelHaTH3alHH;

JUCIIO3HU LK H.

3aKyrnka TeKCTHIIS UIst 000PY10BaHHH TOCTHHHILBI - ITO:
BHYTPH (] YHKIIHOHATBHBIN ITPOLIECC,
MeK(YHKIIHOHAIBHBIN IIPOLECC;
He(YHKIMOHAIBHBIH ITPOIIECC;
onepaluOHHbBIA MPOIIeCe;
CrielaabHbIN MPOLIECC;
HeIMarHOCTHPYEMBIH nporecc.'
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g

Cnyx06a, KOTOpasi pelaeT BOIpPOCHI, CBA3AHHbBIC C GpOHHpPOBaHHEM HOMEPOB, TpHe-

MOM TYPHUCTOB, HX perucrpauneifl, pa3sMELICHUAM I10 HOMEpaM, 06CJIy)KPIBaHHeM TYpUCTOB BO BpEC-
M3 UX HpeGBIBaHI/IH B TOCTHHHUIIE!

a) ciayx0a mpuemMa ¥ pasMeIneHus;

0) ciyx0a MuTaHus;

B) X03siicTBeHHas CI1yXK0a;

r) ¢unancoBas ciyxoa;

1) KOMMepuecKas ciryx0a;

e) aIMHHHCTpaTHBHAsI CITyXkK0a.

8. BepHO /M YTBEp)KAEHHE «KOHKYPEHTOCIIOCOOHOCTh OTPAXKACT CTCICHb COBIAJICHUSA
CBOICTB TOBApOB H YCIYT ¢ TPeOOBaHHUAMHU MOTPEOHTENEH 1 YCIOBUIMH PBIHKAY:

a) na;

0) HET;

B) B OMpe/IeTIEHHOM Mepe;

r) B HEKOTOPBIX ClIydasX:

1) JIOCTATOYHO 4acTo;

e) Cper OTBETOB HET IIPABUIIBHOTO.

9. [lepBbiii ypOBEHb X035HCTBEHHON CTPATEIHH OTPAIKACT:

a) HeGOJIbIINE MPEINPHATHS, C ONPEISTICHHOH «HHUIICH PhIHKa», - OHH BHJAT 3ajaty
[POM3BOIUTH TOBAPBI U YCIIYTH ONMPEENeHHOr0 BHIA H BBIIOIHATE HAMEICHHYIO IPOU3BOJICTBEH-
HYIO TIpOrpamMmMmy;

0) [pEATPHSTHS, KOTOPbIE CTPEMSTCS PACIIUPHTE CBOIO HUIIY M IOIYIHTH OTPECICH-
Hble KOHKYPEHTHBIE IIPEUMYIIEeCTBA;

r) JIHJIepOB B 00JIaCTH OpraHU3alliy IPOM3BOJCTBA U YIIPABJICHH;

B) OpHEHTHPYIOIIMXCS HA JIMEPOB M MAKCHMAIBHO NEPEHUMAIOLINX Yy HUX TPHCMBI,
METO/IbI K TEXHOJIOTHH, oOecnieunBas cebe 6oiee BHICOKYIO KOHKYPEHTOCIIOCOOHOCTD;

) aOCOJIIOTHBIX JIUJIEPOB B OTPACIIU;

e) Cpe/ OTBETOB HET NPABUIIBHOTO.

10.  Komrmuiekc paGoT mo co3faHuio GyHKIMOHUPYIOLEH MOIE/H IPEANPHATH - 5TO:

a) OpraHH3alMOHHOE POEKTHPOBAHHUE;

0) [O3UIIHOHUPOBAHKE;

B) IIAHKPOBAHHE JEATEIbHOCTH;

r) omnpeeeHue XO3MCTBEHHON CTpaTEruu;

2 MOTHBHPOBAHHE,

e) cpeH OTBETOB HET NIPABUIIBHOTO.

Bonpocui k pelimunz-konmponio 3

l. [ToHsiTHE «IIpOLIECC) OTPaXKaeT:

a) COIIOIYMHEHHUE,

0) BBINOJIHEHHE (QYHKLMN BO BPEMEHH;

B) coYeTaHHue COCTaBHbIX YacTei;

r) pa3BUTHE AEATEIbHOCTH;

) yIpaBJI€HHE,

e) cpe/H OTBETOB HET MPABUIIBHOTO.

2. OpraHH3anMoHHOe IPOEKTHPOBAHHE CTPYKTYPBI HE COCTOMT M3 CIICAYIOUIMX pasie-
JIOB:

a) (bopMHpOBaHHe HIEH MPOEKTA HAa OCHOBE CTPATErHy OpraHu3alliH;

0) ¢opmMupoBaHHe TPOH3BOACTBEHHOM CTPYKTYPbI OpraHH3aIiH;

B) (opmMupoBaHHE OPraHM3aLMOHHOM CTPYKTYPBI YIIPaBJICHUA OpraHu3aluen;

r) noadop nepcoHana;

1) o0y4eHue nepcoHana,
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e)
3.
a)
0)
B)
r)
n)
e)
4.

IpeMHPOBAHKE 110 pe3yIbTaTaM paboThI.

CKBO3HBIE ITPOLIECCHI:

OTpaXaOT LUKIHIHOCTD;

TIPOXO/IAT Yepe3 HECKOJIBKO 10/Ipas/e/IeHui OpraHu3alnm;

COYeTaloT Pa3HbIe OINepalluy;

HATPABJIEHbI HA Pa3BUTHE NEATENPHOCTH;

OTpaXaloT YPOBEHb yIPABICHHE;

Ccpe/id OTBETOB HET MPABHIIbHOTO.

[IpUHATO BBLIENATH IO CMBICIOBOMY [POH3BOACTBEHHOMY 3HAUCHHIO 1B OCHOBHBIX

THUIIA TIPOLIECCOB!

a)
6)
B)
r)
)
5.
a)
0)
B)
r)

)

TEJIb».
a)
0)
B)
r)
n)
e)
8.

NPOAYKIHH:
a)
0)
B)
r)
n)
e)
9.

TeXHOJOTMYECKHH U TPYAOBOH MPOLECCHL
TIPOM3BOJICTBEHHBIN H HenpepBIBHBIA MPOLIECCHI;
KOHTPOJIMPYEMBIH U HEKOHTPOJIHPYEMBIi IIPOLIECCEL;
MHHOBALMOHHBIN ¥ TEXHOJIOTHYECKUH MPOLECCRL;
yIpaBIeHYECKHHA H BHEIIHHUH MPOLECCHI.

HanGosee mpocToii THII OPrCTPYKTYPhI:
(yHKIIHOHAIBHBIA;

aanTHBHBIN;

MaTpUYHBbIH; .

IPOEKTHBIN;

CMELIaHHBIH;

JTMHEHHBIN.

Kakoii pa3zen Gu3Hec-TIaHa SBIACTCS 3aBEPIIAOLIMM:
pe3roMe;

(uHAHCOBBIN IIaH;

iopnnuqecxm‘i MJIaH;

MapKeTHHI0Basi IporpamMma;

aHaJIM3 KOHKYPEHTOB]

TpaBOBOH MIaH?

BepHO /11 yTBEpIKICHHE «peHTabenbHOCTh MPOJAXK - 3TO KOJINYECTBEHHBIN MOKa3a-

Aa;

HET;

HHOT/A;

HUKOI'J1a;

SMU30IHYECKH;

4acTo.

[Ipu yBeIHYEHHH NPOM3BOACTBEHHON CeOECTOMMOCTH ce6ecTOMMOCTD €MHHIIBI

YBEJIHYHBAETCS;

CKOpee CHHIKaeTCs;

CHIKAETCs;

HE M3MEHAETCS;

ITH MOHATHS HE CBA3aHbI;

Cpe/| OTBETOB HET MPABUJIBHOTO.

BepHO J1i YTBEPK/ICHHE «B YCIOBHAX PHIHOYHOM KOHOMHKH ILIaHHPOBAHHE puod-

peTacT HOBOC 3HAYCHHEN !

Aa,

HET;

[TOJIHOCTBIO TEpSieT CMBICIT;
aBJIeTCS O€CCMBICIIEHHBIM
CTAHOBHTCS BPEIHBIM;
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COB»!.

OTMHpAET.
BepHO /1 yTBEPXKACHHE (OTHOCHTE/BHBIC MOKA3ATE/IH BLIPAKALOTCA B BUJE UHJEK-

Aa;

HET;

0TYaCTH;

HHOT/1a;

HHUKOT/Ia;

cpe OTBETOB HET [IPABUIIBHOTO.

[Toka3areiu, BRIPAKSHHBIE B HATYPAIBHBIX €/INHHLIAX:
OTHOCHTEJIbHBIC;

HHJIEKCBI,

a0bCOJIIOTHBIE,

CpaBHHUTEJILHBIE,

AHAJIUTHYECKHE,

CIIOpHBIE.

Kaxoii pasien Gu3Hec-IUIaHa JaeT MPOrHo3 KOHBIOHKTYPbI phIHKa:
MapKeTHHIOBBIi ILIaH;

IPOM3BOICTBEHHBIN IJIaH; i

(uHAHCOBBIN MJIAH;

OpraHU3alMOHHBIH IJIaH;

[IPaBOBOM ILJIAH;

Cpe/lH OTBETOB HET IPAaBHIIBHOT0?

PacueTHO-aHATMTHUECKHH METO/1 TUIAHHPOBAHUS HCIIOJIb3YETCAH:
KOT/1a OTCYTCTBYIOT TEXHHKO-9KOHOMUYECKHE HOPMATHBbIL,
Korjaa HeoOXOAMMO MOTYYHTh IIPOTHO3 Pa3BUTHS KOMIIAHHH;
Koraa HeoOX0auMO 00eCIIeYHTh BBICOKYIO KOHKYPEHTOCTIOCOOHOCTH KOMITAHIH;
Korza HeoO6XoauMo pa3paboTaTh CTPaTeruio;

U KOPPEKTHPOBKH ILIaHa MAPKETHHIA;

st OpMHUPOBAHHSA el U 3a1a4.

Bu3zHec 1uiaH HeoOX0 MM IS

hopMHpOBAHHUS IPOU3BOACTBEHHOH MPOrPaMMBL;
hopMHpOBaHHS KOHLEMLMH On3HeCa;

hopMHEpOBaHHS PEKJIAMHON IPOrPaMMBbI;

dopMEpOBaHHs aCCOPTHMEHTA TOBApOB (ycnyr);

JeKJIapaliy CTPaTeruu;

yI0BJIETBOPEHHUs aMOULIHi PyKOBOJCTBA.

Kakue U31ep»KKH MOKHO OTHECTH K MOCTOSHHBIM:
TOIUIMBHO-9HEPreTHYECKHE PECYPCBI;

BOJIHBIE PECYPCHI;

3apaboTHAs IUIaTa yIPaBJIeHYECKOro NepeoHaa;

3apaboTHAs [U1aTa OCHOBHOTO IIPOM3BOACTBEHHOrO MEPCOHAA;
BCE U3JICPIKKH;

TPaHCIIOPTHBIE PACXO/bI?

Crioco60M CHHYKEHHs YAENbHOro Beca MOCTOSHHBIX 3aTpaT B ce0ecTOMMOCTH TpO-

JYKIIUH ABIIACTCS:

9KOHOMHS CHIPbsl H MaTEPHAJIOB;
pHTeHcHUKaLHs cObITa;

yBeJIMYeHHE IIPOU3BOAUTEIHOCTH TPYIa;
MOBBILIEHHE PO3HHYHBIX LICH;
yBEJIHYCHHE YMCIICHHOCTH paboTaroIuXx;
CHH)KEHHE HaKJIaJHBIX pacXxo/10B.
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71 B KaKoM JIOKyMEHTe, COCTaB/IEMOM /ISl IOTEHIMAIbHOTO HHBECTOPA, OIUCHIBAIOTCS
OCHOBHBIE aCNEKTHI PEANPHHAMATEILCKOM e TEeIbHOCTH:

a) TJIaH pa3BUTHUS IPOU3BOACTBA;

) WHBECTHIIMOHHAS NIPOrpamMMa;

B) Ou3Hec-IJIaH;

r) OpraHU3allMOHHBIN IUIaH;

) nporpaMma COIMaIbHOTO Pa3sBUTHS;

e) MapKEeTHHIOBBIi MIaH?

18.  XapakTepuCTHKa KaJpOBOTO MOTEHIHANa MPEANPUATHS AaeTCi B Pasieic OusHec-
TJ1aHa:

a) OIMHCAHHUE MPOIYKTa;

0) aHaJIN3 PHIHKA,

B) aHaJIN3 KOHKYPEHTOB;

r) OpraHH3allMOHHBIN IUIaH;

) (GHHAHCOBBIM ILJIaH;

e) IPaBOBOM ILJIAH.

19. Meroauka 1eHOOOPa30BaHHs HAa TOBApbl U YCIYTH OTPAXaeTcs B pasicic Ousnec-
TUIaHa:

a) IIPOM3BOICTBEHHBIH ILIaH; .

0) MapKeTHHI'OBbIH IU1aH;

B) OpraHM3allMOHHBIN IJIaH;

r) (uHAHCOBBIH ILIaH;

) pesioMe;

e) NpaBOBOH IIAH.

20. B pa3snene onucanue ToBapa (yCIyrH) OTPakKaiOTCs:

a) IIeHBI Ha TOBAPBI (YCIIYTH);

0) XapakTepUCTHKa 000pyAOBaHHs;

B) OTJIMYHMTEIbHBIE XapaKTEPUCTHKH TOBAPOB (YCIIYT);

r) KaJIBKYJIALHs ce0eCTOMMOCTH TOBAapOB;

) (uHAHCOBBIE MOKA3aTENH;

e) peKJIaMHbIE MEPOIIPHATHSL.

Bonpocet k 3auemy

1. TIpoekTHpoBaHHE AEATEILHOCTH KaK HHCTPYMEHT Pa3BUTHA

2 TexHOJIOTH H KIIOYEBBIE HJIEMEHTHI IIPOEKTHPOBAHUS: CHCTEMA, 00BEKT, POIece

3 TypH3M H TypPHCTCKAs AeATENbHOCTb KaK 00BEKT IIPOEKTHPOBAHHA.

4. [IpOeKTHPOBAHHE TYPHUCTCKOrO MPOCTPAHCTBA.

5 THBI ¥ BUABI TYPHCTCKOTO MPOCTPAHCTBA.

6 TeppUTOPHAIBHBI ACTIEKT M YPOBHHM TYPHCTCKOTO IPOCKTHPOBAHHA.

7 PHIHOK TYPHCTCKHX IPOXYKTOB H YCIyI: OCHOBHBIC MOHSATHS, JJICMEHTBI, OCHOBEI
aHaJIn3a.

8. IIpoeKTHpPOBaHKE TYPHCTCKHX H PEKPEAlMOHHBIX MPOAYKTOB, XapaKTepUCTHKA oc-
HOBHBIX 3TANOB NPOEKTUPOBAHHS.

9. TypHCTCKOe TpeUIOKeHHe Kak OCHOBa (HOPMHPOBAHHS 3¢ (peKTHBHOH TOBApHOH

CTpaTeruy TYPHCTCKOrO MPeANpPUATHS.
10.  lleHa Ha TYpPHCTCKHME MPOAYKTBI U YCIYTH: OCHOBHBIC IIOHATHS, CTPYKTYPd, BHIbL.
11.  KanpKyaupoBaHHE LIEHBI TYPUCTCKOIO IMPOAYKTa.
12.  IIpoeKTHpOBaHHE LEHbI HA TYPUCTCKHE MPOJAYKTEI H YCIyTH Ha OCHOBE NIPUMEHCHHA
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METOMKH OLEHKH KOHKYPEHTOCIIOCOOHOCTH TyPHCTCKOTO MPOAYKTa.

13.  Mertoauka GOpMHPOBAHHKS JHCKOHTHBIX MPOrpaMM Ha TyPHUCTCKHAC IPOJYKThI H yC-
JIyTH.

14.  Kananbl cObITa TYPUCTCKUX NMPOJYKTOB K YCIIYT.

15.  Co3maHue IPOM3BOACTBEHHO-COBITOBON CHCTEMbI TYPHCTCKHX MPOAYKTOB YCIIYT.

16.  IlpoekTHpOBaHHE JIOTHCTHYECKHX nenei MpOJBHKEHHs TPOIYKTOB M YCJIYT, K03-
(GHUIMEHT KOMMEPYECKON 3BEHHOCTH B TYPH3ME.

17.  TlpoektupoBanue 3Q(HEKTHBHO CHCTEMBI YIPABICHH pacrpeeieHUeM B TypU3Me.
OcoOeHHOCTH OpraHU3alliy NPAMBIX IPOJAXK.

18.  DneKTPOHHBIE KaHAIBI CObITA TYPHCTCKUX NMPOAYKTOB H yCIIYT.

19.  CaifT TYpHCTCKOM KOMIaHMH KaK 3EMEHT aKTHBH3ALMH [POAAK: 0CcO0EHHOCTH IIPO-
eKTHPOBAHUS U MPOJABHIKCHHS.

20.  d®opmupoBaHHE HOBOro 00pa3a SKOHOMHUKH Ha OCHOBE MHTEPHET-TEXHOIOTHH.

21. VIHHOBAlMOHHBIE MOAXOMIBI K MPOJABHKEHUIO TYPUCTCKUX MPOIYKTOB H TEPPUTOPHUi
B r7100a1bHOM HH(POPMaLHOHHOM NPOCTPAHCTBE.

22.  Tlyru u npo6nembl HEGOPMATH3ALMH TypU3Ma HA perHOHAIBLHOM YPOBHE.

23.  TypHCTCKOe MpPeANpPUATHE KaK 00BEKT TIPOSKTHPOBAHHSL.

24.  Twunsl, BB, GOpMATH IPEINPUATHN TYPU3Ma H PEKpeallni.

25.  OcoOeHHOCTH AHATN3a U OLEHKH AeATeIbHOCTH TYPUCTCKOTrO MPEANPHATHS.

26. MeroauuecKre MOAXOAbl K H3yYEHHIO KOHKYPEHTOB U KIHEHTOB NpeAnpHATHH Ty-
pHU3Ma U peKpealH.

27.  OpraHM3alMOHHOE IPOEKTHPOBAHKE OH3HEC-TIPOLECCOB NpeANpUATHH TypH3Ma H
peKpearuu. '

28.  IIpoekTHpoBaHHE OpraHHU3ALHOHHO CTPYKTYpPBI TYpPHCTCKOTO IpeapUATHS.

29. Cps3b OpraHU3allHOHHOrO MPOCKTHPOBAHHSA C dopMupOBaHHEeM X035HCTBEHHOH
CTpaTeruu TYPHCTCKOrO MPeANpUATHS.

30. OcHOBbI IUIAHHPOBAHHsS M IPOTHO3MPOBAHHMS ACATENbHOCTH IPCAPHATHA HH1YCT-
pHH TYpHU3Ma U FOCTENPUHMCTBA.

31.  Crpareruyeckoe IIaHHPOBAHKE AEATENbHOCTH NPEANPUATHL.

32.  BusHec-IUIaH TYPHCTCKOMN OpraHH3allii, KaK OCHOBA yCICIIHOrO PasBUTH Ousneca.

Bonpocul K 3k3ameny

1. OCHOBHBIE MOHATHS TYPHCTCKO-PEKPEALMOHHOTO MPOEKTHPOBAHHSA: TEPPHTOPHAIBHOC
peKpealMOHHOe IUIAHMPOBAHHKE, ASCTHHALMH, IPOCKTUPOBAHHUE TYPUCTCKHX KOMILJIEKCOB, IPOCK-
THpOBAHHME LIMKJIOB 3aHATHH B TyPHCTCKO-PEKPEALIMOHHBIX KOMILIEKCAX H IPOEKTHPOBAHUE TYPOB

2. GaKToOpBl, ONpeeNAIONHE YCIOBHS Pa3BHTHS PEKPEalli U TypH3Ma B JeCTHHALMAX

3. Llenw ¥ 3a/1aui TEPPUTOPUAIBHOTO ITAHUPOBAHHS PasTHHBIX JeCTHHAIMI

4. Dramnbl TEPPUTOPHATBHONO PEKPEAllHOHHOIO MIaHHPOBAHHS ypOaHH3UPOBAHHBIX IECTH-
HaLHsX

5. OLeHKa PecypcoB IPHPOIOOPHEHTHPOBAHHBIX U Ky/IbTYPHBIX BHTIOB Typu3Ma ypOaHH3u-
pOBaHHOTO paiioHa

6. PacueT BMECTHMOCTH IpaJlOCTPOHUTENIBHBIX 3JICMECHTOB peKpealiOHHON CHCTEMBI KOH-
KpeTHOH JIeCTHHAIIHH

7. OueHKa peKpealMOHHbIX MOTPeOHOCTel HaCeIeHHs B Pas/IMIHBIX BHIAX KpaTKOBPEMEH-
HOT'O ¥ JUTHTEJIBHOIO OT/AbIXa
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8. MecTo pekpeallHOHHBIX 30H B CTPYKTYpE MPOEKTOB paifOHHOMN IUIAHUPOBKH

9. KypopTHO-peKkpeaunoHHslii paifoH

10. 'panoctpouTenbHas GpyHKIHsS KypopToB

11. YcranoBnenue rpaHHIl KypOPTHO-PEKPEAHOHHOrO paifoHa

12. KypopTHO-peKpeansoHHEIe pecypesl, HOPMBI X JKCIUIYATALMH H €MKOCTB KypOpTHO-
PEKpEalMOHHBIX KOMILIEKCOB

13. ApXHTEKTYpHO-IUIAHUPOBOYHAS OPTraHU3ALIHS KYPOPTHO-PEKPEAlMOHHOTO paiioHa

14. OcoGeHHOCTH MPOEKTHPOBAHHS KyPOPTHO-PEKPEAIIHOHHBIX PaliOHOB B Pas3/INYHBIX MPH-
POJIHBIX YCIIOBHSIX

15. IIpoekTHpOBaHHE IPHMOPCKUX KYPOPTHBIX PaiiOHOB

16. IIpoekTHpOBaHHE 03ePHO-PEYHBIX KyPOPTHBIX PaiiOHOB

17. IIpoeKTHpOBaHHE TOPHBIX KyPOPTHO-PEKPEAHOHHBIX PaiOHOB

18. [IpoeKTHpOBaHHE TYPHCTCKO-PEKPEAHOHHBIX KOMILIEKCOB

19. TlpoekTrpoBanHe 06BEKTOB KPATKOBPEMEHHOTO OTIbIXA

20. TlpoexkTHpoBaHHE rOPOACKMX MAapKOB KaK OCHOBHBIX NOJH(YHKIHOHAIBHBIX KOMILJIEK-
COB KPaTKOBPEMEHHOT'0 OT/IbIXa

21. OCHOBHBIE IKOJIOTHYECKHE, ICTETHYECKHE H COMHATbHBIE TpeOOBaHUS K peKpealHOHHOM
apXHUTEKType

22. KoHuenuus pekpealuoHHoro ypbanusma

23. ®opmupoBaHHe KOMMOPTHBIX PEKPEAHOHHBIX KOMILIEKCOB B pa3sIHyHbIX JaHgmadT-
HO-KJIMMaTHYEeCKHUX YCIOBHAX

24. ApXUTEKTYpPHO-IIAHHPOBOYHAs OPraHU3alMs TeMAaTHIECKUX napKkoB Ha npumepe «/luc-
HEeHIeHaa», « ITHOMHpPa» U «MuHH-EBpons»

25. ApXHUTEKTYpHO-TUTAHHPOBOYHAS OPraHM3AIMs CAHATOPHBIX KOMILIEKCOB

26. OyHKUMOHATBHO-IUIAHKPOBOYHAS OPTraHH3aLAs TOPHO-PEKPEallHOHHOI0 KOMILIEKCa

27. OyHKIMOHATIBHOE IIAHHPOBAHHE HALIHOHAIBHBIX IapKoOB

28. [IpoekTHpOBaHHE PeKPEaLHOHHBIX YCIYT H LIHKIIOB PEKpeallMOHHBIX 3aHATHH

29. TlpoekTHpoBanHe je4eGHBIX U JIeYeGHO-0310POBHTEIBHBIX YCIYr U LUKJIOB 3aHSATHI B
CaHaTOPHO-KYPOPTHOM MpaKTHKE

30. [poekTHpoBaHHe LUKIIOB 3aHATHH B Pa3/IHYHbIX BHIAX TOPHOI'0 TypH3Ma (FOpHOro,

CIIeJIe0, TOPHOJIBDKHOTO, AJIBIIHHU3MA)

31. IIpoekTHpoBaHHeE LMKIIOB 3aHSTHH B SKOJIOTHYECKOM TYPH3ME

32. TlpoekTHpoBaHUE IIHKJIOB 3aHATHH B HAYYHO-3KCIIEHLHOHHOM TypH3Me

33. [lpoeKkTHpOBaHHE LIUKJIOB 3aHATHI B Pa3IMYHBIX BUIAX CETBCKOTO TypHU3Ma

34. IIpoexTupOBaHHE SKCKYPCHOHHBIX IPOTPAaMM B Pa3IHYHBIX BHAAX KyJIbTYPHOT'O TypH3Ma

35. Merozuka opraHM3aLiy U IPOEKTHPOBAHHE TYPOB

36. IlpoexTupoBanue e4e6HO-0310POBUTETBHEIX TYPOB

37. IlpoeKTHpOBaHHME IETHHX CIIOPTUBHBIX TYPOB (TOPHBIX)

38. [IpoexTrpoBaHUEe FOPHOJIBIKHBIX TYPOB

39. TlpoexTnpoBaHue JaiiBTYpoB

40. [poekTHpOBaHHE NPHKIIOYEHYECKHX TYPOB

41. IIpoekTHpoBaHHE BOAHBIX CIIOPTHBHBIX TYPOB (Pad)THHT, KOHTHHEHTATbHbIN SIXTHHT)

42. TlpoekTHpOBaHHE BOJHEIX JIOOUTEIBCKUX CEMEHHBIX TYPOB

43. TIpoexTHpOBAaHHE OXOTHHYBHX TYPOB

44. [lpoexTrpoBaHue pbIGOIOBHBIX TYPOB
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45. IIpoekTHpOBaHHE TYPOB ¢ HALMOHATBHBIM SKCTPHUMOM

46. TIpoekTHpOBaHUE SKOJIOTHYECKUX TYPOB

47. IlpoekTupOBaHHE TYPOB CEIBCKOTO TypH3Ma

48. IIpoekTupoBaHue X000H-TYPOB (BUHHBIX U KYJIHHAPHBIX)

49. [poexTrpoBaHHe X0O0H-TYpOB (MHHEPATIOTHIECKHX, 300I0THYECKHX, G0 TAHUYECKHX)
50. ITpoexTnpoBaH#e Ky/IbTYpHO-II03HABATEIBHBIX TYPOB

51. TIpoeKTHpOBaHKE PETUTHO3HBIX TYPOB

52. TIpoeKTHpOBaHHE ITHOrpaUUECKHX TYPOB

53. TIpoekTpoBaHHe CIIOPTUBHO-3PEIHIIHBIX TYPOB

54. IlpoexktrpoBanue (heCTHBATBHBIX TYPOB

Bonpocet k CPC

Buibl, TeMbI M 3a71aHUs CaMOCTOATENIBHOM PabOTHI HANPABIIEHBI HA YITyOIEHHE H 3aKpEIUICHHE
3HAHWH CTY/ICHTa, Pa3BUTHE IPAKTUYECKUX YMEHHH, BKIFOYAET CIIe/yIOLIHe BH/IbI paboT:

Bompock! U1 caMOCTOSITEIBHOTO U3Y4YeHH s 7 CeMeCTp:

1. IlpopaboTKa KOHCIIEKTOB 3aHSTHIA U JIATEPATYPBL.

2. IloaroToBKa K MPaKTHYECKHM 3aHATHSIM '

3. TloaroroBka OTBETOB Ha KOHTPOJIBHEIE BOIIPOCKI

4. BeimoiHeHHe IPOMEIKYTOYHBIX TECTOBBIX 3aIaHH|M /ISl CAMOIIPOBEPKH

5. loaroroBka M HanMcaHKe IIPOMEXKYTOYHBIX pedepaTon

6. Tema 2. 3ananue 1. «Mocksa BynrakoBckas»: MucTudeckas Tornorpadus ropoaa

7. Tema 2. 3ananue 2. [Iporyiku o ocerseit Mockse: Jr0GHMBIE YTOJIKH TPHPO/IBI

8.Tema 3. 3ananwue 1. XXusas kapra Poccun

9. Tema 3. 3ananue 2. IIpoeKThl, NpeUIaraeMble K peaiu3anui B pamkax denepatbHoii nene-
BO¥H nporpammbl «Pa3BuTHE BHYTPEHHETO H BBE3IHOTO TypHu3Ma B Poccuiickoii ®enepanyu

10. Tema 4. 3ananue 1. [TpakTH4ecKuit IpUMep NPUMEHEHHUS TPEXYPOBHEBOIO MAPKETHHIOBOTO
MoaXo/1a i pa3paboTKU TYPHCTCKOTO KypopTa

11. Tema 4. 3ananue 2. [TpakTHueckuii mpuMep NPHMEHEHHS TEXHOIOTHYECKOTO MOIX0a Pas-
pabOTKH TYPUCTCKOrO MPOAYKTa

12. Tema 5. DxoHOMHYECKOe 0OOCHOBaHKE Typa

Borpoce! 11 caMOCTOATEIBHOTO H3YUeHUs 8 cemMecTp:

1. Tema 7. AccormariBHbIe 00pa3bl TEPPHTOPHH

2. Tema 8. 3ananue 1. OCHOBHBIE TypOIIEPATOPBI

3. Tema 8. 3ananue 2. MeToauKa OLEHKH CTOUMOCTH OU3HECA

4. Tema 8. 3ananue 3. [IpakTnueckue pekoMmeHnamuu «Mystery Shopping»

5. TemalO. 3ananue 1. «OpaHKeBbIil 3aKaT»

6. Tema 10. 3ananue 2. busHec-1U1aH Kak OCHOBA ycriexa

7. Tema 10. 3ananue 3. Metoauyeckue peKOMEHIALMH 110 COCTABIEHHIO OH3HEC-TLIaHa
8. IToaroToBka K 3a4eTy u 3K3aMeHy.

7. YHEBHO-METOJAUYECKOE H UH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUTITIMHBI (MO JIST)

a) OCHOBHAsI JIUTepaTypa:

1. JIxanmxyrasosa E.A. Typucrcko-pexpeallnoHHOE IPOEKTHPOBAHKE: yYeOHHK IS CTY/I.
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yupeskAeHUH BbICIL Mpod. 0Opa3oBaHus. - M.: Axagemust, 2014. (buGnunoreka Bal'y)

2. AKTyanbHble TpoOIeMbl H3y4eHHs TYPUCTCKHX PECYpCOB P® Ha OCHOBE IPUMEHEHHA
COBpeMEHHBIX HH()OPMAIHOHHBIX texuonoruii / [ox pen. nmpod. E.A.JiKaHIKyra3oBoH. - M.: U3n-
Bo PI'YTuC, 2012.

3. Jhxammkyrasosa E.A. Xusas xapra Poccuu. Wnnosamuonssii npoekt PIYTuC. - M.:
KuoPyc, 2011.

0) 10NOTHHTE/IbHAS JIHTEPaTypa:

1. Teorpapus Typusma / ITox pea. mpod. A. FO.Anekcanaposoii. - M.: KuoPye, 2010.

2. 3apenkoB B.A. YrpasjieHHe NPOECKTaMH. - CI16.: U3n-Bo ACB, 2010.

3. denepanbHblii 3ak0H Poccuiickoit denepanuy «O BHeceHn# u3MeHeHui DenepanbHbli
3aKOH 00 OCHOBaX TYPHCTCKOM JeATEIbHOCTH B Poccuiickoii ®enepanun» ot 05.02.2007 Ne 12-®3.

4. @enepanbHblii 3ak0oH Poccuiickoii Penepanny «O06 OCHOBAX TYPUCTCKOM ACATEIbHOCTH
8 Poccuiickoii ®exeparmuy ot 24.11.1996. N° 132-03.

5. ®enepanbupiii  3akoH P®  «O  mIpUPOAHBIX neyeGHBIX — pecypcax, JiedeOHo-
03/I0pOBHTEJIBHBIX MECTHOCTAX H KYpOpTax» OT 03.02.1995 r. Ne 26-03.

6. ®enepanbubli 3akoH PO «O6 0c000 OXpaHseMbIX TNPUPOAHBIX TEPPUTOPUAX) OT
14.03.1995 r. Ne 33-@3. :

7. TOCT 50690-2000 Typuctckue ycayrn. O6mme TpeboBaHH.

8. T'OCT P 50681-2010 Typuctckue ycuyrd. [I[poeKTHpOBaHME TYPHCTCKUX yCIIYT.

9. T'OCT P 53522-2009 Typuctckue u 3KCKypCHOHHBIC yCIyTH.

10. TOCT P 50644-2009 Typuctckue yciayru. TpeGoBaHHS K obecrieyeHu0 0e30MacHOCTH
TYPUCTOB.

11. TOCT P 53997-2010 Typuctckue ycmyru. Uupopmanus s notpebureneit. Ooumme
TpeboBaHHs.

12. Ctparerdueckoe yNpaBJeHHE COLMATBHO-OKOHOMHYECKHM ~pasBUTHEM TYPHCTCKO-
pekpeatMoHHbIX pernonos / [E.A. JDkankyrasosa ap.]. - M.: Uzn-so PI'YTuC, 2009.

13. YrpapneHue INpoeKTamH: OT IUIAHHPOBaHHA /10  OLCHKH sddexrnuBHOCTH  /
[¥O.H.Jlanbirus u ap.]. - M.: U3a-Bo Owmera-JI, 2009.

B) MepHOAHYECKHE H3JaHHH

1. XKypuan «Bokpyr cBeTa» http://www.vokrugsveta.ru/

2. Tazeta «Typundo» http://www.tourinfo.ru/

3. lazera « TypOusHec» http://www.tourbus.ru/

4. E>xe/iHeBHAs 3JIEKTPOHHas razeta POCCHHCKOro coro3a TypHHIyCTprH www.ratanews.ru

5. Xypnan «['OCTHHHMIIA U PECTOpaH: yNpaBlICHHE H 6usnec» www.prohotel.ru

r) 6a3bl AAHHBIX, HHPOPMALMOHHO-CIPABOTHbIC H IIOHCKOBBIC CHCTEMBI:

1. ®enepaibHOe areHTCTBO MO Typu3my (PocTypusm) www.russiatourism.ru

2. HaumoHajbHas akageMus TypH3Ma www.nat-moo.ru

3. Poccuiickuii cox03 TYpUHAYCTPHH Www.rustourunion.ru

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

1. ChenuanbHO 0GOpYyNOBaHHAS ayJUTOpHs (IPOEKTOP, SKPaH, KOMIIBIOTEP C HeoOxou-
MBIM KOMILIEKTOM JIMIIEH3HOHHOIO TPOrPaMMHOr0 oOecredeH s) M0 TEeXHOIOTHAM TYPUCTCKOM-
JIeATEIbHOCTH,
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2 KOMHB!OTepHHﬁ KJIaCC ¢ KOMIUIEKTOM JIMIEH3UOHHOI0 IPOrpaMMHOTr0 obecrnieueHus U
BBIX0/IOM B HHTEPHET.

Ipumeuanue: B COOTBETCTBHM ¢ HOPMATHBHO-NPABOBLIMHA aKTaMH I HHBATHIOB H JIHLL C
OrpaHHYEHHBIMH (PH3HIECKHUMH BO3MOXHOCTAMH IIPH HEO0OXOIMMOCTH TECTHPOBAHHE MOKET OBITh
MPOBEJIEHO TOJBKO B IMCHMEHHOM HIIH YCTHOI (opMe, a TaKkKe MOryT OBITH HCIIOJIL30BAHEI JIPYTHE
MaTepHaTbl KOHTPOJIS KauyecTBa 3HAHMH, NMpeTyCMOTPEHHBIC paboueii pOrpaMMOH JHUCUUIUIHHBL.
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PaGoyas nporpamMma JUCLHMILUTMHbI COCTAB/ICHA B COOTBETCTBHH C tpebosanusmu PI'OC BO no Ha-
npasyiennio 43.03.02 «Typusm»

PaGouyro nporpamMmy cocramm nouem x‘ 3,8 u. K. A;;e%e{%a %Z/

PeueH3CHT Jd.£) - 000 “Boeccrnse ‘qu”l’a

(npeacraBuTenb paboOTOATENS).

3 VIVOEEEYT (Wl ! (mMecTo paboThl, A0DKHOCTB, ®OHO, noanucs)

[IporpamMma paccMOTpeHa o,uoﬁpena Ha 3aceiannn Kadenper Kul’
npotokon Ne J ToA8.@47 20/ 6 rona

3aBeayomuii kKadeapoi: K.3.H., JOLEHT M gb- |

PaGoyasi mporpaMma paccMOTpPeHa M 0J00peHa Ha 3acelaHiu y4eOHO-METOIMYECKOH KOMHCCHH
HarpaBJICHHUS 73.03.0L W

POTOKOJ Ne £ ‘o Z{' 7. /¢ roja.
[Ipe/cenarenb KOMHCCHH / V) e / MA Li é/
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JUCT NEPEYTBEMAIEHHHA
FABOUYEN NPOTPAMMLE AHCIHILTHH B INOTY J15H)

Padouxa nporpasma cacBpens na S <00 yoolumi rox
TlpaToKka® saceanni s kadpeapu No _ ¥ ot ffey 7 rona

Fapcayrougelk xadeapodt E{l/' f:ﬁ; '—-;L.G:L.._

Pabouan nporpasisia oaofpena na - 00 yuefnwi roa
MpoToKko saceaasie xadeapr N 1 or oty 2007 romm

Jo AL L EH J| |

Pafouna nporpasses o e0pein i N wuchumli ron

Mlporoskor weoegam e kadeepe N o1 roaa
Jasexyroumii exdeapoi
Palosan iporpasea ono0pens ua yaelmki roa
[Tpororen 1acenanns Kadeapas N 4T (hr
BaBe AVIOLEER Radeipod

Pabosad nporpasisis o3o0pcna ma yuchusell roa

MpoTokon mecezames kapeape B o7 neaa
Taneaysmnn ksdoapoi__

Fafosas nporpasiva oaobpena na yuebusi ron
NpoTokad seceammng xadeapn M oT O

Famevougnlt cadeapod S
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