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1. HEJIU OCBOEHUS JTUCIHUTIJINHBI

[lean ocBOeHHS JMCHMIUIMHBI - OBJIAJICITHC TCOPHEH U (OPMHPOBAHHE NPAKTHYECKUX Ha-
BBIKOB HCCIIC/IOBAHHS U [IPOBEIEHHSI IKCIIEPTH3EL, U IHATHOCTUKH 00OBEKTOB M CHCTEM CEpBHCA, 03-
HAKOMJICHHE ¢ METOJIMKaAMH JIMarHOCTHPOBAHUS PEAIbHOTO ITOJOKCHHS 1€/ B KOMIIAHUH, BBIABIIC-
HHE CHMIITOMOB MPOOJEMHBIX CHTYaIlMi Ha NMPEeIIPUATHSAX, JHarHOCTHPOBAHHE UX TPHYMH; Opra-
HH3AIHH U OCYIIECTBICHHIO paboT IO MPOBE/IEHUIO KOMIICKCHON JIHArHOCTHKH COCTOAHMS IPe/l-
MPHUSITHST B COIIMOKYJIBTYPHOM CEPBHUCE M TYPH3ME B IENAX AaTbHEHINEr0 COBEPIICHCTBOBAHMSI

Japaun:

- OBJIQJICHUC TIPHHIMIAMH M METOJAMH OPraHu3alHOHHOM SKCHEepPTH3BI U JAHArHOCTHKH
HpeUIPUsITHS

- 03HAaKOMJICHHE C [IPAKTHKOM POBE/ICHUS OPraHn3allMOHHOH JIMarHOCTHKH,

- 00yueHHe METO/IaM TIPOBEIACHHUS IKCIIPECcC-IHarHOCTHKH, BHYTPEHHEH W BHEIIHEH narto-
CTHKH COCTOSIHUS IPCIIIPUSATHI;

- 3aKperieHne 3HaHUH M Pa3BUTHE HABLIKOB IO IPAKTHYECKOMY AHArHOCTHMPOBAHHIO 11PEJI-

NPUATHH.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OITOII BO

Jlucrminaa « IKCIepTH3a U JUarHocTHKa OOBEKTOB COLMOKYJIBTYPHOIO CEpBHCA» OTHO-
cuTes K 0043aTe/IbHOM yacT yueOHOoro Ijiana.
[TpepekBU3UTHI JUCIMIUTHHBI «OpraHu3aliis KOHTAKTHON 30HbI B COLHOKYIBTYPHOH 30HE).

3. [INIAHUPYEMBIE PE3YJIbTATBI ObYUYEHUS 110 JUCHHUIIJIHHE

‘ [Inanupyemble pe3ylibTaTbl 00yUeHMs 110 JIMCLUIUIMHE, COOTHECEHHBIC C IUIAHHPYCMbIMH
pesysibratamu ocsoenust OITOTI

Kon dhopmupyembix YporeHb ocBoenus | [Tnanupyembie pesysibTaThl 00yUCHHS M0 THCLMIIHHE
KOMTETEHIMH KOMIIETeH LMK XapakTepu3yIoLLue dTarbl GOPMUPOBAHHA KOMIETCH-
LM (nokasareau OCBOSHHSI KOMIIETCHLIMM)
1 2 3
OIIK-3 Hounoe oceoenve | 3uamo:

Cnocoben obecneun- Kommemenyuu - KAUECTBEHHBIE METO/Ibl MPOLIECCOB OKa3aHWA YCIyr B
Barh Tpedyemoc KavecT- u3bpaHHo# cdepe npodeccHoHalIbHON AeATE/ILHOCTH.
BO MPOIIECCOB OKazaHus Yuemo:
yenyr B uzdpannoii che- — NPUMEHSTH KAYeCTBEHHbIE METO/bI MPOLECCOB OKa-
pe npodeccHoHaTBLHOMN 3aHus yeliyr B M30paHHO# cdepe npodecCHoHanbHOM

JeSITENbHOCTH JIesITeNbHOCTH.
Braoeno:

— HaBbIKAMH TPUMEHEHHs Ka4eCTBEHHBIX METO/IOB H
MPOLECCOB OKa3aHWs YCayr B W30paHHOH cdepe rnpo-
(peccHOHANBLHOA ACATEILHOCTH

- HABbLIKOM OOLEKTHBHOIO OLEHWBAHWS MPOLECCOB OKa-
3aHMS YCIYT, @ TaKKe crnocoOHOCTbIO 00eCneUuTh Tpe-
OyeMoe KauecTBO B MPOLIECCE OKA3aHWs yCIyTr

IIKO-1 Yacmuunoe océoe- | 3namo:
Cnocoben k pazpaboTke | Hue komnemenyuy | - CEPBUCHBIE CHCTEMbI, BKJIIOHAKOLINE pazpaboTKy u
U COBEPLICHCTBOBAHUIO NPOEKTHPOBAHUE YCJIYT 0 CEPBHCHOMY COINPOROMK/IE-
CHUCTEMBI KJIMCHTCKHX HHIO;

OTHOIIEHWH C YUeTOM - OCHOBHBIE, JIOMOJIHUTEJILHBIC W COMYTCTBYIOLLHME YC-

Tpeboranuii norpedure- NIYTH, - opraiuzaluu cepbl cepBUca;
ns - notpebuTenn ycayr, MX 3anpochl, noTpebHOCTH H

KJIIOYEBLIC

LIEHHOCTH,




- ICPBHYHBIC TPY/IOBbIE KOJUIEKTHBbI;

Ymems:

~ y4acTBOBATb B B pazpaboTke CHCTEMbl KIMEHTCKHX
OTHOLIEHHH;

- YYacTBOBATb B COBEPLICHCTBOBAHWH CHCTEMbl KJIH-
CHTCKMX OTHOLUEHHH

- OCYHIECTBIATD Mpoliece pa3paboTKH M Pa3BUTHA CHC-
TeMbI

KIMEHTCKHUX OTHOLICHUWH ¢ ydeTom TpedoBaHHi noTpe-
oures

Brademo:

- HaBbIKAMH pa3pabOTKH W COBEPILEHCTBOBAHHUIO CHUC-
TeMbl KIMEHTCKUX OTHOLICHWH ¢ yueTom TpeboBaHHi
norpeburess

4. OBBEM U CTPYKTYPA JTHCHUIIJINHBI

Tpy10eMKOCTh JIMCIMIUIMHBI COCTABIISIET 5 3aUeTHBIX eMHuIL, 180 vacos

Bubl yuedHoii pado-
Thl, BKJIOUAA CaMO-
CTOSITENILHY0 padoTy
CTYJCHTOB Oobem
5 1 TPYAOEMKOCTb (B yuedHoi Dopmbl
e vacax) padoTsl, TeKYLLEro KoH-
al @ C MpUMeHe- | TpoJist ycleBaemo-
No | HaumeHoBaHue TeM W/1IK pa3ienor/Tem % § :s: = HHEM HHTE- CTH,
n/n JINCIMTIIHHbI 3 = = 5 paKTHBHBIX | (opMa npoMeKy-
ol 8| .| 8|% METO/LOB TOUHOI
21 5] E| el @ (B uacax / aTTecTalu
B g | O %) (no cemecmpam)
E | &
= |8
= g .
1. | Tema 1. Cucrembl cepBuca kak odbext | 4| 20 |2 13 27100 %
IKCTIEPTH3DI
2 Tema 2. Buzsl, kiaccugukaius, ocHos- | 4| 20 13
HLIC XAPAKTEPUCTHKH 0OBLEKTOB M CHC-
TEM cepBHca
3. | Tema 3. OcnoBuble Tepmunbl 1 onpene- | 4| 20 |1 2 13 1/33%
JeHust JIMArHOCTHKH OOBEKTOB COLHO-
KYJLTYPHOI'O cepBlca B
4, Tema 4. O6wme cenenns o cpeacreax, | 4| 21 13 PelTHHI-KOHTPOIb
MHCTPYMEHTaX M METOJIaX DKCHIEPTH3b! H Ne |
JMArHOCTHKH.
5. | Tema 5. Dxcneptuza ToBapHoii npoayk- | 4| 21 13
LHH H YCJIYT B CUCTEME CepBHCa
6. | Tema 6. CocTosHHE 1 OCHOBHbBIC Ha- 41 21 13
npasjieHust pazBUTHA IKCMEPTH3bI 1 JIH-
ArHoCTHKH 00BEKTOB, H CUCTEM CepBHCa N
7. | Tema 7. Opranusaius nposeienus sxe- | 4| 22 |1 | 15 1/50%
MEPTH3bI W JIMATHOCTHKM.
8. | Tema 8. Jluartocrtuka kak otpacae 3na- | 4| 22 13 Peiituur-kontposn
HUs W BU IEATEIbHOCTH Ne 2
9. | Tema 9. @opmMbl OpraHu3aiun sKcHep- 4| 22 13
TH3bl 1 JINATHOCTHKH
10. | Tema 10. OcnoBubie nonoxenus Teopun | 4| 22 13
HaJleKHOCTH OOBLEKTOB CEpBHUCa.




[1. | Tema 11. MeToabl onpejeieHus onTu- 4| 22 1 13 PelTHHT-KOHTpOIb
MaJILHOH NepHOAHYHOCTH NPOBE/ICHNS Ne 3
IKCMEPTH3bI H IHATHOCTHKH
Beero 3a 4 cemecrtp: 180 | 4 4 145 4/50% Dx3amen (27)
Hasmuue B aneinnanme KI/KP - K
MToro no aneunniime 180 | 4 4 145 4750% Dx3amen (27)

COL[C]')?K?!HI’IC JEeKIHOHHBIX 3AHSITHH 110 JIMCIIHILIHIE

Tema 1. Cucrema cepBuca KaK 00bEKT IKCIHEPTH3LI.

Kareropuu npenpustiii cepsuca. [IpeanpusaTue Kak cucteMa i pou3BOACTBEHHO-

X03stifcTBeHHBIH Komrieke. CBOMCTBA B 0COOEHHOCTH MPOM3BOJICTBCHHBIX CHCTEM CEphI
cepprca. MakTophbl, OnpeIesionMe THIT IpeAnpuaTHs. KnaccHoCTh NpejlocTaBIsICMbIX YCIYT™ Kak
ocobennocTh chepbl cepBrca.

Tema 3. OcunoBible TEPMHHBI H OIPE/IC/JICHUS JIMATHOCTHKH 00bEKTOB H CHCTEM CEPBH-
ca. Jlmarnocrtuka kaxk nousite. OOIHOCTH W pa3iHuMs JHArHOCTHKM Kak BHJA JICATCIbHOCTH.
O6beKT, cyOLEeKT, KPUTEPHH JIHArHOCTHKH. ToBap u yciyra kak oObekThl Marnoctuku. Cruerema
cepBuCca Kak 0OBEKT SKCIEPTU3BI U juarHocTiky. Kiaccuukanus npeanpusatuii ceppuca. Cyon-
eKThI OKCIepTH3bl. TpeboBanust K dKcIepTaM. JKCIEPTHLIE KOMHUCCHH.

Tema 7. Opranusanusi HPOBeACHHS YKCIEPTH3BI H AHATHOCTHKH.

OG1IMEe BOIIPOCH OPraHn3allii U IPOBE/ICHUs SKCIEPTH3b! U AnarnocTuku. Kilaccudukaius
JKCHEPTH3bl M JIMAarHOCTHKH 110 OPraHH3alHOHHBIM H TEXHOJIOTHUECKHM NpU3HaKam. Bujbl 1 pe-
JKMMBbI JIMATHOCTHPOBAIMS M MX CBA3b C TEXHHUYCCKUM OOCIIY)KHBAHHEM M PEMOHTOM OOBEKTOB M
cucreM ceprrca. MakTopsl, BIUAIOLUME HAa OPraHU3aIMIo OKCIICPTH3BI K IMArHOCTHKH.

CO[[C])?KHHHG NMPAKTHYICCKHUX 3AHATHI M0 JUCIUILIHHE

Tema 3. OcHoBHBIE TEPMUHBI H OIIPE/IEJICHHS JIMArHOCTHKH 00bEKTOB H CHCTEM CepBH-
ca.

CucTema ceppHCa Kak 0OBEKT KCIepTH3bl W jimarnocTuky. Knaccudukarus npeanpustii
cepsuca. CyObekThl aKkcrepTusbl. TpeboBanus K sKkciepram. JKCIEPTHBIC KOMHCCHH.

Tema 7. Opranusauus NpoBeAeHHs YKCNEPTH3bI H IHATHOCTUHKH.

Bu/ibl U PEKUMBI IMACHOCTHPOBAHHS U HX CBA3b C TEXHMYECKMM 00CITYKHBAMHCM H PEMOH-
TOM OOBLEKTOB M CHCTeM cepBrca. PakToOpbl, BIUSAIONME HA OPraHH3aIiio SKCIEPTU3bl U JIHArio-
CTHKH.

Tema 11. Meroabl onpeaeeHust ONTHMAILHOH NEPHOAHIHOCTH IIPOBEICHUS JKCIIep-
TH3bI H IHATHOCTHKH

KpHTepHH OlleHKH KauecTBa H3elni u ycuyr B cepruce. CHCTEMBI OLEHKH IIOKa3aTesei
KauecTBa M3JICJIUN M YCIIYT CepBHCa

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MH
B npenojiapanny JICHUIIIAEBL « DKCIEPTH3a U IMArHOCTHKA O0OBEKTOB COLHOKYIIBTYPHOIO
cepBUCay UCIOJIB3YIOTCS pa3ioodpasiple 00pazoBaTelbHbIC TCXHOIOIHH KAK TPaJHIIHOHHBIC, TaK 1
¢ IPUMCHCHUEM aKTHBHBIX M HHTEPAKTHBHBIX METOJIOB 00YUCHHSI.
AKTHBHBIC H MHTCPAKTHBHBIC METO/IbI OOYUEHHMS:
—  Humeparxmuenas aexyus (mema Ne 1, 3, 7);
— I pynnosasi duckyccus (mema Ne 7,8);
Ananuz cumyayuti (mema Ne 1, 3, 7,8);
Pazbop konuxkpemnuix cumyayuit (mema Ne 3)
— Poneswvre uepol (mema Ne 7, 8, 6, 10, 11).

|



6. OIIEHOYHBIE CPEJICTBA JUISA TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,

[POMEXKYTOYHOMU ATTECTAIIMHA 110 UTOI'AM OCBOEHMS IMCHUIJIMHBI U

YUEBHO-METO/JIMYECKOE OBECHHEYEHHE CAMOCTOSTEJbHOMU PABOTHI

CTYAEHTOB

Texymuii KOHTPOJIL YCIEBAEMOCTH (PEHTHHI-KOHTPOJIL 1. PEHTHHI-KOHTPOJL 2, PCHTHHI-

KOHTPOJIb 3) TunoBkIe TCCTOBLIC 3a1aHUs JULS IPOBEJICHHU S TCKYIIETO KOHTPOJIS HPHBEACHBI HHIKE.

Peiitunr-konrposb Ne 1
HuaauemyaisHoe 3a/1aHHe
YCTHBIA 01TpoC 110 TeMaM

Beepenne. Tenaeniun 1 nepereKTHBLl Pa3BUTHS PLIHKA YCIyr TOCTCIIPUHMCTBA M pa3Blie-

yeruil, 00MeCTBEHHOTIO ITUTAHKS.

1. OcHOBHBIC TOHATHS « DKCIEPTH3a H JIMArHOCTHKA OOBLEKTOB M CHCTEM CepBHCay.
2. Pounb u 3nadenne «DKCIEPTH3a W JIHArHOCTHKA OOBLEKTOR M CHCTEM CCPBHCAY.

~

3. JIMarHocTHKa: TEXHOJOTHYECKHME MPOIECChl, TCXHUUECKHE CPECTBA HPEAMPHSITHH,

cranyaprusanus u ceprudukaius. CKCu'l kak 00beKT 5KCIepTH3bl, THATHOCTHKH.

TeopeTHuecKkne OCHOBBI YKCIICPTH3bI U JIHATHOCTHKH 00BEKTOB cepBuca. [IpHHIHIIbI, BH/bI

H CpeACTBa DKCIEPTHU3BI U TUATIHOCTHKH.

1. OcHOBHOI NOHSATHIA allapaT: CepBUC, CUCTEMa CepBUC, DKCIIEPTH3a, JIMATHOCTHKA.
2. Buabl, kjiaccu(pukaims, OCHOBHLIE XapaKTEPUCTHKH 00OBEKTOB W CHCTEM CEpBHCA.
3. OCHOBHBIE TEPMHHBI W OIPEICICHHs SKCIHEPTH3bl H JMAarHOCTHKM OOBCKTOB W

CUCTEM CEPBHCA.

4. llpuHOMIIBL, BUJIBI U CPEJICTBA OKCICPTH3bI M JIHAIrHOCTHKH.
[IpHHIMITBI 9KCTIEPTH3BL.

CpeerBa 3KCHepTH3bl U JIHarHOCTHKH.
Mudopmarinottble pecypebl H CHCTCMBI.

MeToj1bl SKCIEPTH3EI.

% N oW

Peiituar-konrpoJin Ne 2
3ananue 1.
YeTHbli onpoc
3aKoHO/1aTelbHO-1IopMaTHBHAs 0aza 00BeKTOB cepBrca. Kateropun npeanpusTHil cepeuca.

JIOKYMCHTELI, perjlaMeHTHPYIOHIHE ACATeIbHOCTh NPEUIPHATHI CepBHCa.

3axonoznatensHo-npasosas ocnosa, I OCT «"octunnunbie yeayru. FOCT «Typucrndeckne
YCIIYTH».

Kateropusm npe/upusaTHii cepsrca.

JloKyMeHTBI, perJiaMeHTHPYIONIHE JIeSTeIbHOCTh NPEATPHITHI MHTAHUS.

[puunnbl yOBITOMHOCTH HPEUPUATHH PCCTOPAHHOIO CEPBHCA.

OcnoBHbIe NPOOJIEMBI PECTOPAHHOI0 OM3HECa Ha POCCHICKOM PBIHKE.

daxTophkl ycrexa JIesTelIbHOCTH pecTopana.

JIHarHOCTHKA: TEXHOJOTHUCCKHE [1POIECChl, TEXHHUECKHE CPEJICTBA TPEIIPUITHI, CTaH-
JIApTH3AIHS U cepTr(rUKarius.

DKCIEPUMEHTAIbHAS JIMArHOCTHKA 00BEKTOB M cHeTeM cepruca. OpraHu3anus mpose/ieHus

DKCHEPTHU3BI K JIMArHOCTHKH.

]. Opranusanys IpoBe/IcHHs JKCICPTH3bI H JIHArHOCTHKH,

2. OODBEKTBI AMATHOCTHKH JCSTE/IBIIOCTH NPEATPHSITHSI TTHTAHHS.

2 JlMarHocThKa MapKeTHHIOBO-PEKJIAMHOMN JEATEJIbHOCTH PEIIIPUSTHSL.

4. OlicHKka COBOKYIHOH d(P(PEKTHBHOCTH ACATEIBHOCTH NPSANPHATHA CEpBUCA.
5 Jlnarnocruka o(popMIICHHSL.

6. JlMardocTHKa CHCTEMbl yueTa H KOHTPOJIs IIPOLIECCOB.
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cepBHca.

3apanue 1.
BoimoJsinure rect:
1. Ilporiece pacnioznaBanus 1podI1

Jlnarnoctuka yipagrJjieHus 1epcoHalioM.

PMbBI &JIMUHHCTPHPOBAHH .

PMBI 00yUeHHs U [OBBIICHUS KB/ (DUKALMH,
PMBI MOTHBAIIHH H CTHMYJIHPOBAHI.

JluarnocTuka opranu3alui 00CayKUBAHU.
JlnarmocTuka KadyecTBa 00CIIYKHBAHHUS.
PaszpaGorka cucrembl  cbamancupoBannbix noxazareneit  (CCII) npexnpusitiid

Peiirunr-kontposn Ne 3

eMbl 1 0D03HAveHHs ¢& ¢ UCIIOIB30BAHUEM IIPUHATOH TCp-

MHWHOJIOTHH, TO €CTh YCTAHOBJICHHE JIMAarHo3a HCHOPMaJILHOTO COCTOAHKMA HCCIICAYEMOTO oObeKTa,

9TO!

A) Dkcneprusa,

b) Jlunarunos,

B) Jlnarnoctuka.

2. Ilens JHarHoCTHKH:

A) YCTanoBUTh IHArno3 o0bekTa,
b) Onpenelienne KavecTsa yCiuyr,
B) Bce oTBeThl BEpHEI.

3. Bujibl JinarHoCTHKA:

A) CTaTHCTUUECKHH,

b) MejuiMHCKHIA,

B) ®yHkumnonaibubii,

') Bece oTBeTh! BEPHEI.

4. TepMul «1MarHoCcTHKa» 03HavacT:

A) Onenka,
b) Uccaenosanue,
B) Pacnioznasanue.

5. MeTobl, [IPUMEHSICMBIC TTPH THArHOCTHKE!

A) AHaJIMTHYCCKHIH,

b) DxcnepTHbI,

B) Jluneinelii,

I") Bee oTBeThI BEPHBL.

6. B kakux cdepax mpumeHseres J1
A) Meaunnmna,

B) CrpourenscTBo,

B) AsroMoOuiabHas,

") Bee oTBETHI BEPHBI.

HarHoCTHKA:

7. CopMUpOBATEL MOTAHOCTH NpoBeieHns skenepTussl: (b.f.a,d.e.c)

a) dopmupoBaHe IKCHEPTHOH IPYIIILI

b) [TocTanoBKa IEIH SKCIEPTU3BI U TTPOLELYPhI OlIpoca.
c) Cunres undopmamm

d) [Tpoge/ienue onpoca

¢ Anays 1 00padoTKa pe3yJIbTaToB Onpoca

f) dopMHpOBaHHE TPYIIIH CHENHAIMCTOR-AHATHTHKOB
8. Onenka okasanus ycJyr He BKIIOUaeT 2 1oKasaTes:

a) — OLIEHKY MaCTEpCTBa UCIIOJIHUTEINS paboT U YCIIyT,
b) — KOHTPOJIb CUCTEM KauecTBa,

R - OIIEHKY OpraHu3auui (11

PEJITPHUSITHSL) — UCIIOJIHUTEIIS paboT U YCIIyT;



d) — OIICHKY CHCTCMBI KQueCTBa,;

e) — KOHTPOJIb IPOLECCa BBIIOIHEHHs! PaboT (OKa3zaHusl yCIIyT);
f) — aHaJIM3 COCTOSIHMS TIPOU3BOJICTBA;
g) — OIEHKY IpoIlecca BBIMoJIHeHUs paboT U OKa3aHHus yCJIyT.

9. Yrto siBAsieTCs 1EJbIO DKCIIEPTH3DL:

a) [IPOBEPKa KayecTBa TOBapoB, padoT, yCIyr;

b) HCCIIC/I0BAHUC OTIPE/ICIICHHON 11pO0IIeMBI;

c) OTBETHI Ha BOMPOCKI, KOTOPhIE TPeOYIOT CrIeIIMaIbHBIX TIO3HAHHIH;

d) aHaJIu3, UCC/Ie/I0BaHKE, IPOBOIMMOE DKCIIEPTOM, IKCIIEPTHOW KOMUCCHEH.

10. OcHoBHast 11eJTh CTaHIApTH3AINH — JTO. ..

a) 3allliTa  MHTEPEcoB 1OTpeduTeNel M TrocyaapcTBa 110 BOIIPOCaM  KauccTBa
MPOAYKIIHH, POIECCOB H YCIYT;

b) NOBLIIICHUS YPOBHS OE€30MaCHOCTH OOBEKTOB € YUYETOM pPHCKa BO3HHKHOBCHHS
4PE3BLIYAHHBIX CHTYAIMH IPUPOIHOIO M TEXHOIEHHOIO XapakTepa,

¢l MOBBLILICHUS KOHKYPEHTOCIOCOOHOCTH TIPOJIYKLHH, pabOT U YCIIyT,

d) BIICUATIICHMS M OLIYILICHHS, CBA3AHHBIC CO CTAHJAAPTOM OCHAIleHUsl 00beKTa |
3CTETHKON MecTa 1peOdbIBaHMsl, B TOM YHCIIEC OKPECTHOCTH;

e) BCE IIepedrCIIcHHOe

}) TOJIBKO 4, b U ¢

1. WcenenoBanie CreuaiucToM (IKCIepTOM) KakuX-JIH00 BOIPOCOB, PEIICHHE KOTOPBIX
TpebyeT crelraibibIX MO3HAHWHI B 00J1aCTH HAYKH, TEXHHKH, HCKYCCTB - OTO. ..

a) JIMArHOCTHKA;

b) aHaJIn3;

C) IKCIICPTH3A;

d) OlCHKA.

12. Cepruduxanus — 310...

a) JICATCILHOCTL 110 YCTAHOBJICHUIO TPABHI M XApakTCPUCTHK B MEISIX  HX
JIOOPOBOJIBHOTO MHOT'OKPaTHOTO HCII0JIb30BaHMS, HarpapJieHHasl HA  JIOCTHIKEHHE

VIIOPSZIOUEHHOCTH B cepax  IMPOM3BOJACTBA M 00OpallCHHs TMPOAYKIHH W TIOBBILICHHC
KOHKYPEHTOCIIOCOOHOCTH MTPOJLYKIIMH, pabOT WITH yCIIYT,

b) COBOKYITHOCTh ~ OpPraHM3allMOHHOH  CTPYKTYpBI,  OTBCTCTBEHHOCTH,  MCTOJHK,
POLECCOB M PECypeoB, HCOOXOAMMBIX JUls OCYUICCTBICHHSA OOIIEro pyKOBOJCTBA KaueCTBOM
opraHuzalliu;

¢) 510 (opMa  OCYIIECTBIISICMOIO OpraioM 110  CepTH(HKAIMH  TOATBEPK/ICHHs
COOTBETCTBH O00OBLEKTOB TPeOOBAHHAM TEXHMUYECKHX PErJIaMEHTOB, [OJIOKCHHSAM CTaHIapToB,
CBOJIOB ITPABHJI HJIM YCIIOBHAM JIOTOBOPOB.

13. Jlnarnoctuka 0ObEKTa HJIM CHCTEMBI CEPBHCA

A) TIpe/iBapUTEIILIBIN BHL aHAJIM3a, ONPE/ICIISIONINI COCTOSIHME, B KOTOPOM HaXOIuTCs 00b-
eKT WJIM CHCTEMA B LEJIOM M BBISBISIOINN (PAKTOPBI, BO3JIEHCTBYIONIME Ha MPOH3BOJICTBEHIYIO,
XO38HCTBEHHYIO H (DUHAHCOBYIO JIEATENbHOCTD PCAIPUITHS CEpBHCA.

B) coBOKYIHOCTE OTepaluii 1o BeIGOPY KOMIUIEKCA HIIH eIMHHYHBIX XapakTePUCTHK 00beK-
TOB CepBHCa

B) onenka dKCIHEpTOM OCHOBOIMOJIAIAIOUIMX XapaKTEPHCTHK, BCEX COCTABJISIIOIIMX IpoLecca
00CITy)KMBAHHSI

14. I'naBHast 1ejib HKCICPTU3BI 00BEKTOB M CUCTEM CEpBHCA

A) NPOBEJCHHE KOJIMYECTBCHHILIX U MOPSAKOBBIX OLUEHOK OCHOBOIOJATAIOLIMX XapaKTepH-
CTHK YCJIYI, @ TaKyKe MPOIECCOB, KOTOPLIC BIMSMIOT HA HUX, HO 3a4aCTyIO HE HOJUIAIOTC HEMo-
CPEJICTBCHHOMY M3MEPEHHIO H OCHOBLIBAIOTCS HA CYIKIACHHIX CHCHHATHCTOB-3KCICPTOB.

B) yrosnersopenne noTpeGHOCTH B IPHOOPETEHHH YCIIyTH COOTBETCTRYIONIEH HEHbl M Kade-
CTRa
B) NOBBLICUTL KAUECTBO YCIIYT



15. Busl 9KCnepTH3bl (HECKOJILKO BAPHAIITOB)

1) ToBapnas

2) noruueckas

3) MeUIMHCKast

4) onpiTHas

5) cynebuas

16. Yenyra B AMarHOCTHKE M DKCIIEPTH3E — ITO

A) pe3ysbTaT HeNOCPEICTBCHHOT0 B3aUMO/ICHCTBHUSI MCTIOJNHUTENS U ITOTPEOUTEIIS, 8 TAKIKE

cOOCTBEHNOIT JICATCILIIOCTH HCIIOJIHUTEIS 110 YIOBJIETBOPEHHIO TOTPEOHOCTH NOTpeOUTENs

B) peiicTrie, npuHocdiiee nojib3y ApyromMy. OKasbiBarolice nNoMonb

BB) COBOKVIIHOCTD JIeHCTBHI 1O YAOBICTBOPEHUIO ToTpedHOCTEH noTpeduTes

L7, Hpruignsl akceprusn

1) O6nexkTuBHOCTDL, Hezasucumocts, Komnerentnocts, D{pQekTusnocts, besonacHocTh
2) CyOLEKTHBHOCTD, 3aBUCHUMOCTL, KOMIIETCHTHOCTh, D pekTnBHOCTh, bezonacHocTh

3) O6bexTuBHOCTL, Hesapucumocts, [ukinnunocts, D dekTHBHOCT

18. Jlyist BBIIIOJIHEHHSI KAKUX 3a/1a4 PEKOMEH/IYETCsl IIPOBOJIMTE DKCIIEPTH3Y W JIHArHOCTHKY
1) obecneunTh KIIMEHTOR BHICOKOKAYCCTBCHHBIMH YCJIyTraMHu U TOBapaMu

2) YKpENUTh MTO3UIIMK Ha PbIHKE

3) noJy4uTh HPHOBIIBL

4) Juis YJIOBJIETBOPCHUS! JIyXOBHBIX M MaTePHaJIbHBIX TOTPEOHOCTEH

19. «/luarnoctuka» - sT0:

a) orail pa3paboTKH COLMAIBHON TEXHOJIOIHH, HAIIPABICHHBIH HA M3YYCHUC COCTOSHHUS COLH-

AJIbHBIX 00BEKTOB M BBIABJIICHHE TIPO0JIeM X (DYHKIIMOHMPOBAHHUI.

6) Hcce1oBanue, 1HpoBoinMoe JIMIOM, CBEAYIIUM B HayKe, TEXHHKC, HCKYCCTBC HIIH pemec-

Jie, IPUBJACYEHIBIM 110 TTOPYUCHHIO 3aMHTEPECOBANNBIX JTHII, B IIEJISIX OTBETA Ha BOIIPOCHI, Tpebyto-
[IHE CHeLHAIBLHBIX TO3HAHUH.

B) COBOKYITHOCTB OTIEpalliii M0 BHIOOPY KOMILICKCA WIIH eIMHHUHBLIX XapaKTePHCTHK 00beK-

TOB CEpBHCA

20. Bubl 1MarHocTHKH (HECKOJILKO BapHAHTOB):

a) CTpyKTypHas

0) opranuzaliMoHHas

B) (pyHKIHONAIbHAs

I') craTucTHYecKast

J1) MeJIHIIHHCKAs

21. IlepBblif HTal JIMarnoCTHKH:

a) yCcTaHoBJIeHHE OCHOBHBIX (PAKTOPOB, KOTOPBIE BbI3LIBAIOT H3MEHEHHE B COCTOSHUN 00BEK-

0) NPOrHO3 OCHOBHBIX TCHACHLHUH Pa3BUTHS ITPOIICCCOB.

B) MCCIIE/IOBAHKE COCTaBa H CBOHCTB 00bEKTa, €0 CPaBHCHUC ¢ HOPMATHBAMH.
22. Ojina 13 3ajiad opraHn3alioHHON JHarHOCTHKH:

a) NpUBJICUCHHC K OTBETCTBEHHOCTH

0) HOMCK MYTEi peteHnst TEKYIIMX 1 BO3MOKHBIX 11poOJIeM

B) HET NPABHJILHBIX BAPHAHTOB OTBETA

23. Kak ¢ rpeueckoro mepeBoinTest CJIOBO «IMarHOCTHKa»?

a) pacriozHaBaHue

0) oupejerenue

B) OllCHKA

I') MceliejloBatme

24. B uem 3aKovaeTcst oprann3aiuonHas JIMarnocTuka’

a) OLICHMBAET poIece PyHKIHOHUPOBaHUS 00BEKTa

) KOMIIICKCHAS JMArHOCTHKA 0OBEKTa, I103BOJISIONAs YCTAHOBHTL OCOOCHHOCTH U npobuie-

MBI 00BEKTA



B) B OIICHKE NPUYHUH OTKIOHEHUS

25. JlestTeIbHOCTD 110 CTAHAAPTH3AIMK Ha HALMOHAJILHOM YPOBHE — 3TO ...

a) pacipocTpaHeHue JIeHCTBIH HAIMOHAIBHOIO CTaH1apTa Ha MHPOBOH PBIHOK;

0) AelicTBHE CTAHJIAPTORB B IpeJiesiax 0/IHOrO roCy1apCcTBa;

B) JIEHCTBHE CTAH/IAPTOB B FOCYIAPCTBAX OJHOT0 reorpa)MyecKoro peruoHa;

I) BCE NMEPEeUUCICHHOE.

26. JlokymenThl TexHuuecknx yeaosuid (1Y) o0praHO pazpadaTeiBaloTcs B CIACAYIONHX CIly-
qasix:

a) KOTJ1a BBIITYCKAETCsl IIPOJLYKIHS MaJIBIMH TTApPTHAMH;

0) pazpabaThIBAlOTCs CBOJIBI TPABHII VIS IIPOLECCOB IIPOCKTHPOBAHMSI,

B) TOJIKYIOTCS TEPMUHbI B OlpeJIeJIeHHOMH 00J1aCTH e Te/IbHOCTH;

I') BCE IepeyHciIeHHoe.

27. Beibepute (hyHKIIMH, KOTOpbIE BbINOJIHSACT PocTexperyaupoBanue:

a) OpraHu3yeT 10JIrOTOBKY U MMOBBIIICHHE KBATH(HKAIUH CIEIHAIMCTOB B 00J1aCTH cTanap-
TH3AIMH;

0) NoJIr0TAB/IMBACT MTPOCKTHI 3aKOHOB U JIPYTHX IIPABOBBIX aKTOB

B Ipe/iesiax cBOeH KOMIIETEHIIHH;

B) OCYLIECTBJISIET TOCYJIAPCTBEHHBIH Ham30p 3a coOuitojieHreM 00s3aTelIbHbIX TpeOoBaHHM
CTaH/1apTOB:

I') BCe [epedrclicHHOE;

1) TOJBKO O) U B).

28. ['ocy1apeTBeHHBIH HHCIIEKTOP HMEET MPaBo:

a) Ha 1oJIydenue JUIs [POBEICHHS TTPOBEPKH JIH000H JIOKYMEHTAIIMH, HE3aBUCHMO OT HEOOXO-
JIUMOCTH;

0) JlocTyN B eITyKCOHBIC M IPOU3BOJICTBEHHBIE TTOMEIICHHS,

B) MCIOJIL30BAHHE TEXHMYCCKHMX CPEJCTB W IIPHUBJIEYEHHE CIICIHATHCTOB MPOBEPSEMOro
peJUIpUSTHS,

I') BCe HepevnciieHHOE;

1) TOJbKO O) 1 B).

29. B OTHOIICHHH KAKUX 00BEKTOB BO3MOYKHO JIEK/IapUpOBaHHe COOTBETCTBHUSA:

a) NPOJYKIHK U YCIYT, UMEIOLIHX TOBLIIICHHYIO OMAcHOCTh JUld MOTpeduTes el U OKpYyIKalo-
HICH Cpe/ibl;

0) UPOAYKIHK M YCIIYT, HE NPEJICTABIISIONUX CYIIECTBEHHOI OIIACHOCTH JUIst IOTPEOUTEIIS 1
OKPYKAIONICH CPeJIbL;

B) JII0OBIX 00BEKTOB?

30. UTo SIBISICTCS OCHOBAHHEM JUIS TIPOBEICHMs 00sI3aTe IbHOM cepTH(PUKAIIIH:

a) 3aKOHOJATC/IBHBIC aKkThl P@;

0) MHUITMATHRA IOPHJIHICCKUX MM (PH3UYECKUX JIUIL;

B) BCE nepeunciientoe?

31. O0beKkTaMu CTaHIaAPTH3AIMH B cepe yCIyr ABIIAIOTCA:

a) opranuzalius, [peIocTaBiIsgIonas yclyry;

0) nepconal, BLITOIHAIOMNNA YCIYTY:

B) IIPOM3BO/ICTBEHHBIN IIPOIECC;

I') Bce NepevrclicHHOE;

J1) TOJABKO &) U 0).

32. MHCIIEKIIMOHHBIA KOHTPOJIb CEPTHMUIMPOBAHHBIX YCIIYT OCYIICCTBIACTCS:

a) B cJlydae MocTyIUIeHHs JKano0;

0) He pexe | paza B 3 roja;

B) He pexke | pasa B roj;

') BCE MEPEUMUCIICHOE;

JT) TOJILKO a) ¥ B).
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Bonpocsl K 3K3aMeHY:
3HAuUEHHE U POJIb IKCIICPTH3BI U IMATHOCTHKU B CEPBHCE.
OcHoBHOIT TIOHATHI almapar: cepBKC, CUCTEMa CEPBHUC, DKCIEPTH3a, AHArHOCTHKA.
3akoHojlaTe/IbHO-HOpMaTHBHAas 0a3a 0OBEKTOB U CHCTEM CEpBHCA
AHaJIn3 3aK0H0JIaTeILCTBA O 3allUTe [IPaB NOTpeduTEIeN.
Ocnosuble npasa norpedurencii. [IpaBa norpeduTesnei npu nmokynke ToBapos.
[Ipasa moTpeGuTEsICH TPH 3aKIOUEHHH JIOTOBOPOB Ha OKazaHue yclyr. 3aiura Hapy-
[ICHHBIX MPaB B Q/IMUHUCTPATHBHOM H CYJIEOHOM TTOPS/IKE.
OCHOBBI OpraHu3aliy CTaHjapTH3aMu ycuyr. HopmarusHble TOKYMEHTBI 10 CTaH(ap-
TU3ALKMH, JJOKYMEHT TeXHMUYECKHUX yCl0BHH. DelepalibHOC arcHTCTBO MO TEXHUYECKOMY
peryJMpoBanuio u Metposioruu (Poctexperynuposanue)
["ocylapCcTBEHHEIH KOHTPOJIb H HAJ130P 3a COOIIOJICHUEM CTaH/IapTOB B CEPBHUCE.
Kareropusm npenpustuii cepsuca. Buapl, Kimaccu(pukanms, OCHOBHBIC XapaKTCPUCTH-
KM 00BEKTOB H CHCTEM CEPBHCA.
Yenyrn CKCu'T, ux 0ocoOeHHOCTH, KaueCTBO.
PBLINOK yCIIyI Kak pasHOBHIAHOCTH TOBApHOIro phiHka. Ananus peiika CKCuT, marepu-
allbHOM Oazbl

2.()CHOBLIBKCHCDTMBBIH JHUAI'HOCTHUKH 06BGKTOBL1CHCTCNlCCpBHCﬂ.
. OcHOBHBIC TCPMHUHBI U OIIpEACTICHHMA DKCIICPTHU3bl U AHArHOCTHKH 00BEKTOB U CHCTCM

CecpBHCA,

. TexHoJI0rHuecKue mpoIecehl B cepBuce. TexHHUYECKHEe CPeICTBA NMPENPHATHH cepBHca.

Cramjlaprusaiins U cepTHpUKaIKS.

Dxcnepruza CKCuT, npenpustuii, yeuyr. Jnarnocrtuka

Opranu3anus IpoBe/IeHHs SKCIIEPTH3bI H JIMarHOCTHPOBAHHS

[IpuHIMIIBL, BU/IbI M CPEJICTBA DKCIICPTH3bl M JIMATHOCTHKH.

MeTo/1bl IHAarHOCTHPOBAHUS! TIPEJUIPHSITHIT 00CITy KUBaHUS.

Kauectso Typrpojykra. O6si3atesbible TpeOOBaHHs K Ka4eCTBY TYPIPOLYKTa: Y CIIOBHS
CO3JIalHsl KAUECTBEHHOIO CCPBUCA HA TYPHUCTCKOM IIPEJIIPUSITHH!

DKcnepTrHia MPoayKIuu 1 yeiayr. OCHOBHBIC IOHATHS W ONPE/EIeHHs IHarHOCTHKH U
skenepTusbl Ha npeanpustusax CKCuT.

Buakl skcriepTH3bl TOBAPOB H YCIYT, UX XapaKTePHCTHKH.

OcHogHbIe HTarbl dKcnepTH3sl. [Iponenypa nposeienus dKCIEPTH3bI

STAll, 3aKJIIOUATEIIbHBIM 3Tall.

OCHOBHBIE NPUHIIKIIBI U BHJIbI OKCIIEPTH3BI HOTPEOUTENILCKUX TOBAPOB U YCIIYT.
JlokyMenTanabHoe 0(pOPMIICHHE DKCITCPTH3EL.

B ueMm 3akiioyaeTcs OCHOBHAsSH 11€J1b POBEJICHHS KOHTPOIIS U Ha/130pa 3a codo/ieHeM
TpeboBaHuii cTanaapToOB?

Kakune nokasarenu Kadecta yciayr Bel 3Haete? OOs3aTelibHas U J100POBOJIbHAS CCPTH-
(huxanms.

. YKaKHTE OTIIHUYHTCIBLHEIC IPU3HAKH 00s13aTe/IbHoN 1 100poBOILHOI cepTHHKAIIH.
. Orenka KauecTsa yciyr, YKaKHTe OCHOBHBIE eI B 00J1aCTH CePTH(HUKALMH yCIIYT.
. Kaxue axropnl okazpiBaioT BiusHue Ha KadecTBo odcnyxupaiusa B CKC.

CamocTosiTeabHas paboTa BKiodaeT B ceds caMOIoAr0TOBKY, y4eOHO-HCCIICI0BATEIBCKYIO
M HayuHO-HCClIe/0BaTebekylo padory. Camocrostenbias pabora npussana 00CCHCYUTD 3aKper-
JIeHHE TTOJIYUYCHHBIX B XOJIC ay/IHTOPHbIX 3aHATHH 3HAHMI U J10CTaTOYHO 111yOOKOE H OCMBICIIEHHOE
H3ydeHHe MoUIMMAeMOi B paMKax JaHHO# JIMCIHIIIIHHBI IPODJIEMATHKH, NPEJIIOIaracT MoAroToB-
KY K CCMHHAPCKHM 3aHsTHSIM, [OATOTOBKY JOKJIaa WK pedepara, a TAKIKE COCTABICHHE TECTOBBIX
BOIIPOCOB HJTH KPOCCBOPJIOB 110 TIPEUI0KCHHON TeMaTHKE.



TeMbl, BbIHECEHHbIE HA CAMOCTOATEC/ILHOC H3YYeHHE:

Tema 2. Bujibl, Kiiaccu(pukanusi, 0CHOBHbIE XAPAKTEPHCTHKH 00BCKTOB H CHCTEM cep-
BHCA.

[TonsiTe UCIIONHUTEND U NOTPEOUTEID, yeayra. D(GEeKTUBHOCT pabOThl CEPBUCHOTO TIPE/I-
npusiTis, OpraHuzainoHHO-yIpaBicHueckas padoTa pyKOBOMTENS PEANPUATHS CEPBHCA.

Tema 4 Obmme cBe/IeHHs 0 CPEACTBAX, HHCTPYMEHTAX H METOAaX IKCIEPTH3bI U IHar-
HOCTHKMN.

Jlnarnoctuka W 1nporHospposanue. Jluarsoctuieckoe U KOHTPOIBLHO-H3MEPHTEILHOE 000-
pyJloBanue. ABTOMATH3AIMS TPOLECCOB JAMarHocTUpoBanus. Jlnarnoctuka u e€ polib B yIpasiie-
HUM OpeanpusaTieM. MaMepuTesbble, perucTpalioHIbIC, OPraHoJIeITHYCCKUE W OKCIICPTHRIC Me-
TOJIBI YKCTIIEPTH3BI U THArHOCTUKU. OCHOBHBIE BHJIbI H3MEPAEMBIX JIHATHOCTHUECKUX MapamMeTpoB.
Ocuogiblie TpeOOBaHUA K METOaM AHarHocTuku. CylHoOCTh B 00IacTh NPUMEHEHHs OpraHoJic-
THYECKHX METOJOB. JKCIEPTHhIE METOjIbl, WX JIOCTOMHCTBA M Hejocrarku. [Torpebutenbekue
CBOMCTBA U OKA3aTeIM KayeCTBa TOBAPOB U YCIIYT.

Tema 5. Dxcneprusa TOBApHOIl MPOAYKIIHHA 1 YCJIYT' B CHCTEME CepBHCa.

DKCIEpTH3a W JIMarHOCTHKA 00BEKTOB M CHCTEM cepBHca 3Ha4eHUe U POJIb IKCIEPTH3bI 1
JIMArHOCTHKH B cepBrce. OCHOBHBIE 3a/1a4d DKCIEPTH3BI M JIMArHOCTHKHM Ha Pas/IHYHbBIX CTAJIMAX
JKM3HEHHOIO 1IMK/1a OOBEKTOB U CHCTEM CepBHCA.

Tema 6. CocrosiHHe H OCHOBHBIC HalpaBJICHHUS PAa3BHTHSA JKCIEPTH3BI H JIHAHOCTHKH
061:(?[('[’03, H CHCTCM cepBHCa.

:’)KC][Cp’I‘HIS’d 1 JIMarHoCcTHKa Ha oTanax MpPoCKTHPOBAHMS, U3IOTOBRJICHH, DKCILIYaTallii, 00-
CIIY)KUBaHHs, PCMOHTA H YTHJIM3allMH OGT}CKTOB, H CUCTCM CCPBHCA.

Tema 8. JlnarHocTHka Kak 0Tpac/ib 3HAHHS H BH/L eI TeJILHOCTH.

Jle(peKThl, UX BHJBI B METOJIbl 00HApY)KeHHs. J[MarHocTHuecKue napaMeTpbl i HOPMATHBbI.
CHcTeMbl TECTOBOIO H (DYHKIHOHAIBHOTO JIMarHocTuporanus (odmmue cpejienus). OCHOBHBIC TH-
[l 3a7a4 OIpeesIeH sl COCTOs iU 00BEKTOB. [IpUHIMIIBL, BUJIBI H CPEJICTBA DKCIIEPTH3bI U JiHAl-
HOCTHKH. OCHOBHBIE ITPHHIMIIBI U BHIBI OKCIEPTH3bI TOTPEOUTENLCKHX TOBAapoB 1 yciyr. Mero-
JIMKH OIICHKH KadecTBa 0OCIYKHBAHHs, OCHOBAHHLIC Ha CTATHCTHYECKHX W COIIMOJIOTHYECKHUX HC-
CJIEJIOBAHHSIX

Tema 9. ®opmbl Opranu3aluy YKCIEPTH3bI H IHATHOCTHKH

DopMbl OpPraHu3alii HKCICPTH3bI U JIHATHOCTHKH B 3aBHCHMOCTH OT CBOHCTB 00BCKTOB H
cHCTeM cepBrca. MeToJiMKa HKCIICPTH3bI IKCIIEPTHRIH HOMOTPAMMA KeIaTellbHOCTH, KpyrioBoi
H.1O. u gpyrue. Merojibl sKciiepTsbl pabouux MECT. Y POBHH OLEHKH pabouero MecTa, roxkasare-
JIH TEXHHYECKOIO YPOBHSI IPOU3BOJCTBA, HOPMATHBBI NOKA3aTEICH TCXHHYCCKOIO YPOBHS 1IPOU3-
BOJICTBA JUIA aTTecTallni pabounx MecT. BriGop oGopyoBaHus s U3TOTOBICHUS IBEHHBIX M3~
JICTTHH B COBPEMEHHbBIX YCJIOBHSIX C y4eTOM TpeOOBaHHi HPEUIPHSATHH 10 U3TOTORICHHIO OJICIK/1bI
110 MHAMBHIYaIBHBIM 3aKazam. CrpaBouHble JaHHBIE , HCIIOJIL3YCMbIC Ul TIPOBC/JICHMs aTTecTa-
MK pabOUMX MCCT Ha NPEJUIPHSITHAX OTPACIICBON IPYTIIbI

Tema 10 OcHoBHBIE [10JI0KEHIS TCOPHH HA/ICKHOCTH 00LEKTOB cepBHCA

[ase)mHoCTh TEXHHUCCKHX CPEJICTB, Malini 0 o0opynoBaHus cepsuca. THIOBLIC 3a/1auu
OICHKH M ONTHMM3ALMH HAJIC/KHOCTH TEXHHUYECKUX CpeJICTB cepBuca. PacueT HaJIe)KHOCTH TEXHO-
JIOTHUCCKUX CHCTEM cepBHca 110 KpHTepusam s dexTurnocti. MYHKIUHA pacipe/ielicHus mapaMeT-
POB TEXHOIOTHYCCKMX CHCTEM CEpBHCA H MCTOJBI MX OlEHKH. MeTo/ibl MOBbIIICHUs padoTociio-
COOHOCTH TEXHHUYCCKHX CPE/ICTB



Memoouuecrue yrazanus no noo2omosre peghepamos

[Toa pedepupoBaniem NOHUMAETCS aHal3 01yOJIMKOBAHHON JIMTEpATypBl 110 1podIieMe, TO
€CTh CHCTCMATH3HPOBAHHOE M3JIOJKEHHE UYKHX 00OHAPOJIOBAHHBIX MBICJICH C YKa3aHHEM Ha [epBo-
HCTOUHHMK U B 0053aTe/ILHOM HOPsUIKe ¢ COOCTBEHHON OIICHKOH H3J103KeHHOro Matepuana. CTyjent
00s3aH 1OKa3aTh CaMOCTOATENLHYIO TBOpUCCKYIo paboty. MeTounukoM juist Hanvcanus pedepara
MOJKET OBITEL MoBoe onyOIIHKOBaHIIOe IPOU3Be/leHne, BKIovas paboTel B MHTepHeTe (¢ ykazanuem
TOUHOTO ajpeca BeG-CTpaHMIbl), a TAKKe MHTEPBBIO, KOTOPOE aBTOp pedepara B3sl y TOIO HIIH
MHOTO crierpaiieTa (¢ o0s3aTe/bHBIM YKa3aHHEM JIaThl U MECTa HHTEPBBIO).

Bce murarhl u jnobbie He OOIEH3BECTHRIC CBEJICHHs! (MHEHHS CTICIMATINCTOR, IHQPDI, (haK-
ThI, U 11IP.), NOYEPIHYTHIE U3 YTHX HCTOUHHUKOR, JOKHBI HMETh CBOM CCHIJIKH MJIH CHOCKH. [lepernu-
caHnble 0€3 CChUIOK W CHOCOK MOHOrpaduu, yueOHUKH, pedeparhl, CTaTbH U3 JKYPHAJIOB PacleHH-
BAIOTCs KaK HEY/IOBJIETBOpHTEIbHAs pabora. MUHHMAILHOE KOJIMYECTBO HCTOYHHUKOB — IISITh, MPH-
4eM CTAaThH U 3aMETKH M3 ra3eT M HeHay4YHbIX KypPHAJIOB, KOHCHEKThI JIEKIMH W CEMUHAPCKUX 3aHsi-
THH UCTOYHMKAMM He Tpu3HatoTesi. PekoMenyeMblit oObem pedpepara — o 15 10 25 MaluuHONKC-
HBIX CTPAHHIL, HE CUHTAs THTYJILHOIO JIMCTA U CTPAHHUILLI ¢ YKa3aHHEM MCIOJIbL30BAHHOM JIMTCpaTy-
pol. Pedepar jloioken ObITh ¢/laH He 037Ke OTOBOPEHHOMH € MperojiaBaTesiecM JIaThl.

Temnl pedeparton:
1. O6utas xapakTepuCTHKA TOBAPOB U YCIYT' B CHCTEME CEPBHCa.
2. Dkenepru3a HpoAyKIMH U yciayr. OCHOBHBIE IOHATHA W ONPEICICHUSA THATHOCTHKH H
skcrepTusbl Ha npeanpusitusax CKCuT
. Buapl okcniepTH3bl TOBApPOB U yCIIYT, HX XapakTCPHCTHKH
. [Morpeburenbekue cBoicTBa TOBAPOB (M31E/MI) M yCIyr
. MeTo/ibl 3KCIEPTH3bI TOBAPOB
. OCHOBHBIE 3Tallbl YKCIECPTH3LI
. Iponenypa nposejieHNs 3KCIEPTH3DI
. Hopmarusno-rpaBoas 6a3a 3KcnepTusbl
. Jlokymentaibioe ohopMICHHE SKCIIEPTH3bI
10. KauecTro ycnyru.
11. MaTtemMaTHKO-CTaTUCTHYECKHE METO/(bI JKCIIEPTHLIX OLICHOK.

(OS]
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3ajgauue 1. [IpobiieMHble BOIIPOCHI

1. PackpoiiTe MOHSITHSI M OLIPEJICIICHUs], CBA3ANHLIC ¢ KAUCCTBOM MarepHalibHbIX TOBAPOB H
yeiyr (IIOHSTHE O CBOHCTBAX M Ka4yecTBEe TOBAPOB; YPOBEHbL KAueCTBA, XapaKTepHCTHUKa TpeboBsa-
HUH, TIPEIbSBISIEMBIX K TOBApaM; CepTH(HKAINS TOBAPOB; OLIEHKA Ka4ecTBa TOBAPOB).

2. PackpoiiTe MOHSTHs W OIpeJe/IcHIs, CBA3AHIbIC ¢ KOHKYPEHTOCIOCOOHOCTLIO MaTepH-
AJILHBIX TOBAPOB M YCIYT, OLEHKOH KOHKYPEHTOCIIOCOOHOCTH; OXapaKTePH3YHTE ITyTH MOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH MaTepHallbHBLIX TOBAPOB U YCIIYT,

3ajanve 2. [ToArOTOBHTH NMPE3EHTAIMH 110 (PECTHBAIAM YJIHYHBIX TEATPOB, NPUMEHEHHIO
AHUMALMOHHOIO METO/Ia B IPO(ECCHOHAILHOM HCKYyceTBE (11pedepManc, HHCTaIALUS, 1 JIp.)

Bajanue 3. llpoanajan3upoBarh CONMATBHO-KYILTYPHYIO ACATCILHOCTh [TPABOCIABHBIX 00-
IUH 110 MECTY KUTCIILCTBA (OpraHu3alius NajJoOMHHYCCKUX dKCKYpeHil, (ecTuBaeil TBopyecTBa B
JIETCKOM, ceMei ol cpejie, PUBICUCHHE TBOPUECKOH HHTEIUIMTEHIIHH K IPOBE/IEHHIO OI1aroTBOpH-
TEBHBIX MEPONIPHITHI U Jp.)

Sajianue 4. TTojAroToBUTL MPUMEPEI AHUMAIHOHHOH paboThl ¢ pazsIMYHBIMH CONMAJIBHBIMA
rpynmnaMu Bo Biiajmmupe, 1npoanann3upoBaTh HH(GOPMAIMOHHbIE Nepeiadyn KadeIbHbIX KaHaloB
TB, koMMeHTHPYIOHITHE aHHMAaIMONIILIE MEPOIIPUATHS TOPO/Ia.

Zaganue S TTojroroBuTk:

a) MaTepHalbl M0 CO3JIAHUID KOMILICKCHOH XapaKTCPUCTHKH CONMAIBHOW I'PYHIbL, HYK-
JIatoleicst B aHMMallMOHHOI TTOMOILH, J1aTh XapaKTCPUCTHKY:

- 110JIOBO3PACTHOrO COCTaBa IPyIIIILI;



= COIHAJILHOTO CTaTyca YWIECHOB I'PYIIIbI;

~OCHOBHBIX TPOSIBICHHI COLHAILHON HANPSKEHHOCTH BHYTPH TPYIIIbI, OTYYIKJICHHS HJic-

HOB I'PYTIIBI;

0) paspaborark HpoOrpaMmy [CHXOJIOTO-TIEarorHuecKoil AHarHOCTUKH PEaibHOro COCTOs-

HUs TPYHIIBL, TPUYHH COIIHAILHOM HapsKCHHOCTH,

B) ¢JlelIaTh IICHXO0JI0r0-11e1arorHYeckui Iporuo3s JNanbHEH1ero Pa3sBUTHA HCCHC,!I}’CMOﬁ

IPYIIIBL.

Sajanue 6. [1oJAroToBHTL MaTEpHalbl O MEKIYHAPOJIHBIX H BCCPOCCHMHCKUX (DeCTHBaIISX
TBOPUECTBA JIIOJIEl ¢ OrpaHnueHHbIMH BO3MOKHOCTAMH, TBOPUECKHX MEPOINPUATHAX B HI(OCpee

MeraroJimca.

DOoHJI OIEHOYHEIX CPEICTB JUIS IIPOBEJCHHS AaTTeCTAllMM YPOBHS (DOPCUPOBAHHOCTH
KOMIIETEHIHH 00YYJarouxces Mo AUCHUIIIHHE 0pOopMIISeTes OTACIBHBIM JOKYMEHTOM.

7.YUEBHO-METO/IMYECKOE H HHO®POPMAIITMOHHOE OBECIHHEYEHHUE
JIMCHHUITJINHDBI

7.1. Knuroob6ecrneueHHOCTh

HaumeHoBaHHe THTEPaTYpbl: aBTOP,
HA3BAHKE, BUIL M3JaHWs, W3LaTeNbCT-
BO

["on u3ianus

KHWUTOOBECIEUEHHOCTD ]

KonnuecTBo 2K3eMNIspoB U3-
nanuil B 6nbinoreke Bal'V B
cootsetcTBHH ¢ PI'OC BO

Hannuue B 2J1ek-
TpoHHoil HudinoTeke
Bnl'Y

2

3

4

OcHoBHas Jnteparypa

TeNBHOCTSL © yuebHoe nocodue / JI. J1.
Pynenko. — 2-e u3i. — Mockpa
Jlamwkos u K, At [ln Dp Menna,
2019. — 208 c. — ISBN 978-5-394-
- 03282-0.

B YnpasaeHue KAuecTBOM: 2018 https://znanium.com/
yueOuuk / JLE. bacoscknii, B.b. catalog/product/9477
[IporackeB. — 3-e M3/, nepepad. H 76.

non. — M. : UHDPA-M, 2018. —

231 ¢. + Jlon. matepuaibl

2. MeTposorus, cTaHuiapTu3auus 2019 https://e.lanbook.com
cepTuduranns: Yueduuk / /reader/book/113911/
Mon pen. M. A. Msanosa, C. B. #2
Vpymesa. — CI16.: M3naTennctso

«Jlanen, 2019. — 356 c.: wi. —

(Yuednuky 1ns By3oe. Cneunaiib-

nasi surepartypa). ISBN 978-5-8114-

3309-4.

3. Pypenxo, JI. JI. CepBucHas nes- 2019 http://www.iprbooksh

op.ru/83149.html

JIoNOJIHUTEbHAS JIHTEpaTypa

METO/Ibl B YNPaBIEHHH KauecTBOM :
yuebuuk / O. A. Jleonos, H. 7K.
Iixkapy6a. I'. H. Temacosa. — 2 u3i.,
nenp. — Canxr-lletepOypr @ Jlaus,
2019. — 144 ¢, : it — (YueOnuku
s By30B. Creunanbhas Jintepary-
pa).

I. Ierpyxnna E.B., lyanna E.B. - 2018 https://e.lanbook.com
CoBpeMeHHbIe TPodJIeMbl ypasiic- /reader/journal Article
HHS KauecTBOM cepBHca /524188/#1
Becrhuk Openl’MOT - 2018r. Ned

2. Jleonos O. A. CraTucTnueckue 2019 https://e.lanbook.com

/reader/book/122150/
#2




ISBN 978-5-8114-3666-8

3. YnpasnieHue KauecTBOM H HH(pa-
CTPYKTYpa NpeAnpusaTHii cepBuca
ObITOBOH W OhHUCHOT TEXHUKH [Dnek-
Tpounbii pecype] / H. M. Komapos,
T. M. 3BopbikiHa, A. B. Makcumos,
JI. B. Cym3una ; noa pea. H. M. Ko-

2018

hetp://www.iprbooksh
op.ru/20922 html

MapoB. — DJIEKTPOH. TEKCTOBLIE
naHuble. — M. : COJTOH-TTPECC,

2018. — 128 c. — 978-5-91359-105-

0

4. ¥Ynpagncnue KauccTBOM Ha npej- 2018 http://znanium.com/c
HPUSITUSIX TTHLLEBOH, nepepadarhbl- atalog/product/92584
BatOLLE TPOMBILLIEHHOCTH, TOPrOB- 6

JH 1 001IECTBCHHOTO MTUTAHUS |
yueOHHK / noja o0ul. pei. npod. B.M.
HO3HAKOBCKOTO, — 3-¢ W3/L., Henp. 1
aon. — M. : HHOPA-M, 2018, —
336 c. + Jlomn. maTtepuansl [Dnek-
TpoHubii pecype; Pexum ocryna
http://www.znanium.com]. — (Bbic-
wee odpasopanne: bakanaspuar), —
www.dx.doi.org/10.12737/824,

7.2. llepuoanyueckue n31anus

Hayunwiii pesyibrar. Texnosnornu GusHeca u cepuca ISSN 2408-9346. Msnateins: (ejte-
paILHOE TOCYIAPCTBCHHOE aBTOHOMHOE 00pa30BaTe/IbHOE YUPEXKIeHHE BBICIIEro 00pa3o-
Banus «benropoickuii rocyapeTBeHHbIH HAIMOHAIBHBIN HCCIICA0BATEILCKHH YHHBEPCH-
ey (HUY «benlV») - 2018

«Cepauc plus» M3-Bo: Poccuiickuii rocy/1apcTBeHHbIA YHUBCPCHTCT TYpH3Ma U CEpBHCA.

Typbusnec. Travel and Trade. — UJI: TypOusnec. 2017
Cepgic B Poccnn 1 3a pydeskoM. — M: PoccHicKuii rocy/1apcTBEHHBI YHUBEPCHTET TYPH3-

http://elibrary.ru/ — kpynueiimuii poccuiickuii ndopMaIoHHbIA 10pTaN B 001aCTH HAYKH,
TEXHOJIOIHH, MEJIMIIMHBI U 00pazoBaHus, coACpIKalliil pedeparhl U 0JIHBIE TEKCTLI DoJICe

GenepanbHast ciyx0a rocy1apeTBeHHOM cTaTHCTUKH | DiekTponnblil pecypel: URL:

Kontenius 1oiarocpovanoro corpaibHo-3KoHOMUYecKoro pa3sButs Poceniickoit ®ejiepa-
imu na nepuot 1o 2020 roga. Yreepik/iena pactiopsikenueM Ipasutenbersa Poceuniickoii
Denepanyn o1 17 nosdpsa 2008 . Ne1662-p. [Dnexrponnslii pecypel: URL:

Opnosckast, B.IT. TexHuka ¥ TEXHOJIOTHS COIHAILHO-KYJIBTYPHOIO CcepBHca U TypH3Ma.
KomncnekT nexiuit [DnexTpounslii pecy pel. —http:/zav.ansya.ru/health/tehnika-i-
tchnologiya-socialenokuleturnogoservisa-i-turizma/pg-1.html

2.
[SSN 1993-7768. — 2017
3.
4.
ma 1 cepsuca (Mockga). - 2018
7.3. Unrepuer-pecypcesl
1.
14 MuIH HaydHbBIX cTareil U nyOJMKanuii
2.
http://www.gks.ru.
3
http://www.ifap.ru/ofdoes/rus/rus006.pdf.
4.
B

[Tonsitre yenyru. ColHanbHO-KYJIBTYPHBIE TEXHOJIOIHH [ DJIIEKTPOHHBIH pecypc|. —
http://poisk-ru.ru/s13640t4.html




6. XapakTepuCTHKa COLMAlIbHO- KyJIbTYPHOI'O CepBHCa U TYpU3Ma | DIEeKTPOHHBIH pecype]. —
http://txtb.ru/110/4.html

7. Hayunas snekrponnas oubnnoreka - https:/elibrary.ru/defaultx.asp

8. MATEPUAJIBHO-TEXHHYECKOE OBECHHEHEHHE JHCHHUIIJIMHbI

Jlis peanuzallii JaHHOM  JIMCHMIUIMHBL - MMEIOTCS  CIICHHAIBHLIC  TIOMEUICHHs  JUls
NPOBENCHUS  3AHATHH  ICKYUOHHO020 MUnd, 3auAMUll  NPAKMUYecKo20/1adopamopiozo  mund,
2PYNNOGLIX U UNOUGUOYANLIBIX  KOHCYIbMAYUL,  MEeKYUje20 KOHMPONs U NPOMEACYMOUHOU
ammecmayuu, d MAaKdICce NOMeujeHus O1s camocmoamensviol pabomsel: ayaAMTOPHH, OCHaLEHHbIE
MyJibTHMEMa 000py0BaHHEM, KOMILIOTEPHBIE KJIAacChl C JOCTYIIOM B WHTEPHET, ayJAMTOpHH Oe3 creil.
obopynosaHHs.

[lepeuennh MCNOMbL3YEMOT0 JIMUEH3MOHHOTO porpaMmMHuoro obecrieuenust: naket MS-Office,
Microsoft Windows, 7-Zip. Acrobat Reader.

Hpumeuarne

B cOOTBETCTBHM ¢ HOPMATHBHO-IIPABOBBIMU aKTaMHM JUIsl MHBAJIUOB W JIMIL C OFPaHUYCHHbI-
MH BO3MOKHOCTSIMH 3JIOPOBBS IIPH HEOOXO/IMMOCTH TECTHPOBAHUE MOIKET OBITh ITPOBEJIEHO TOJILKO
B MUCLMCHHON HIIH YCTHOM (popMme, a Takke MOTYT OBITh MCIIOJIB30BAaHbl PYTrHe MaTepHalbl KOH-
TpOJIs KauecTBa 3HaHMH, NpelycMOTpeHHbIe padoueil porpaMMOn JIMCIHMIUIHHEL.
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JIMCT NEPEYTBEPXK/JIEHHWA

PABOYEI IPOT'PAMMBI IUCIIUTITAHBI

Pabouas nmporpamma ogobpena Ha 2020/2021 yueOubIi roj
IIpotokoun 3acenanus kadeapsl Ne 1 ot 31.08.2020 rona

3asenyromuii kapeapoit TuC kanmuaar nex. Hayk ['ysxosa JLI

Pabouas nporpamma ogodpeHa Ha yueOHBIi rof

[Tporokou 3acenanus kapenapor N oT roza

3aBenyromuii kadeapoi

Pabouas nporpamMma ogo0peHa Ha y4eOHBIi 1o

[TpoTokon 3acenanus kadenpsr Ne oT roga

3apenyrommii kadenpoi




