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1. HEJHU OCBOEHUSA JUCIHHUITINHBI

Ileas ocBOeHHS MHCHMIUIMHBI (POPMUPOBAHHE CHCTEMBI 3HAHMH, CBA3AHHBIX C

LICJICHAIIPaBJICHHBIM

BO3JIEHCTBHEM

Ha nepcoHan s obecrnedeHus  d(Q(eKTHBHOTO

(DYHKIMOHMPOBAHHS COLMOKYJIBTYPHOTO TPEANPHATUS. W YJIOBJIETBOPEHUs I[OTPEOHOCTEH

pabOTHUKOB.

3agaum:

® YCBOCHHE TCOPCTHUYECKHX OCHOB KaJlpOBOT'O MEHEJKMEHTA,

e OIpejelieHHe MecTa M PONM YIpPaBJEHHs [EPCOHANIOM B CHCTEME YHPaBICHHS

HNPEeAIPHUATHEM

e H3y4yeHHe IPUHIIHIIOB H METO/I0B YIIPABIICHUS [IEPCOHATIOM;

® HCCIENOBAaHHE KaIpOBOrO,

HH(I)OpMaHHOHHOI‘O, TEXHHYECKOr0 H IIpaBOBOIO

obecreyeHus CHCTEMBI YIIPABIEHH S [IEPCOHATIOM;

®QBJIA/ICHHE METOJIAMH aHaIl3a KaJpOoBOTr0 NOTCHIHAIA OPraHru3alluu;

elCCIIC/OBAHKE IIEPEMENIEHHH B OpraHu3aluHd, pabOTel C KaJpOBBIM pE3epBOM H

IUIAHHPOBAHHUS JIEJIOBOH Kapbephl;

eroNyueHKe 6a30BBIX NPEACTABICHUH 0 10100pe epconana 1 npoGOpHeHTANH,;

®YJICHCHHEC TEXHOJIOTHH MOATOTOBKH, NEePEeTIOArOTOBKH H TTOBBLIIICHHS KBEUIP{(})HKEILIHH

rnepcoHalia,

eaHAIM3 MOTHBALMHM [OBEIEHMS COTPYIHHKOB OpPraHW3allid B IIPOLECCE TPYHAOBOU

JEATCJIBHOCTH,

® [3yUYECHHE IIpoliecca afanTaluy nepcoHaia.

2. MECTO JUCHMIIJIUHBI B CTPYKTYPE OIIOII BO

HHCHI’IHJ’[I/IH& <<Vr[paBneHHe IIEPCOHAJIOM Ha NPEANPHATHAX COLIHOKYJIBTYPHOTO CEpBHUCAN»

OTHOCHUTCSA K JUCHHMIIIIHHAM I10 Bblﬁopy.

[IpepexBu3uThl AUCHUIUTHHEL: «MeHeUKMEHT B TypusMe W ceppucey, «llenxonorus u
KOH(JIMKTOIIOTHS B OpPraHH3aluaX cpepsl yelayr», «Y IpaBIeHHe IPOSKTaMu».

3. IIJIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 110 JUCITUILIMHE

HHaHpreMHG PE3YyIBTAThI OGy‘IeHI/IH 110 OUCIHIUIMHE, COOTHECCHHBIC C ILJIAaHHPYEMBIMH

pesynbratamu ocsoenus OITOIT

Kon popmupyemeix

Y poBeHb OCBOEHHS

[TnaHupyemble pe3ylbTaThl 00YUEHHA M0 QUCLIMIUIMHE

KOMITETeHIUH KOMIETEHUMH XapakTepu3yollne 3Tanbl GOPMUPOBAHHS KOMITETEHLUHA
(rokasaTtesiv OCBOEHHS KOMIIETEHLIHH)
1 2 3

OIIK-2 cniocoGHOCTB
OCYIIECTBIATh
OCHOBHBIE (DYHKLIHH
yIparieHns CEPBUCHOM

Yacmuunoe
oceoenue
KOMRemeHyuu

3HATh: OCHOBHbIE  (DYHKLUMM  YNPABJEHHA  CEPBUCHOH
JIEATENBHOCTBIO.

YMerb: OCYLIECTBISTH OCHOBHbIE (DYHKUMM  YNpPaBICHHS
CEepPBUCHOMH AeATEJIbHOCTBIO.

Baagerb: HaBbIKAMH OCYLIECTBJIEHHS OCHOBHBIX (YHKUMH




JeSTeNIEHOCTBIO yNpaB/ieHus CepPBUCHOMN EATENIbHOCTBIO.
IKO-1 cniocobHocTb K Yacmuunoe 3HaTh: OCOOEHHOCTH KJIHMEHTCKHX OTHOLUEHHWH, OCHOBHBIE
pazpaboTke 1 0CGOCHUE TpeboBaHUsA MOTPEOUTEN K CEPBUCHOMY MPOYKTY.
COBEPILIEHCTBOBAHMIO KoMmemenyu ¥merb: paspabaTbiBaTh M COBEPUIEHCTBOBATh KJIMEHTCKHE
OTHOLUEHMs ¢ yueToM TpeboBaHUMH MoTpedHTENs.
CHCTEMBI KITMEHTCKHUX
. Baajern: HaBbikamu pa3pabOTKM M COBEPLIEHCTBOBAaHMS
OTHOLLEHHH ¢ y4eToM . o
. KJIMEHTCKUX OTHOLIEHHMH ¢ yueToM TpeGoBaHUi noTpeduTens.
TpeboBaHmiH
norpebures
IMKO-2 cnocoGHOCTD Yacmuunoe 3HaTh: OCOOEHHOCTH OpraHu3auud paboThl HCHOJIHHMTEIICH,
OpraHM30BBIBATE PAbOTY ocgoenue NPUHATHS PelIeHHH 00 OpraHu3aliK CEPBUCHOM NEATENBHOCTH.
HCTIONHUTENCH, KoMnemenyuu Ymern: O%FaHMSOBb]BaTb pabory MCTIONIHUTENel, NPUHUMATD
eleHnst 00 OpraHM3aLuu ce it neste TH.
MPUHUMATH PeLLeHHs 00 petich P all PBHCHOM JIATE/IBHOC .
- BJ]EUIETI:-: HaBbIKAMH OpraHH3alkH pa60Tbl HUCIIOJTHUTEJICH,
OpraHu3alii CepBHCHOMN . .
TMPUHSTHS peLileHrH 06 OpraH13aliK CEPBUCHOM AeATE/IbHOCTH.
NEATETBHOCTH
ITKP-18 crniocobHocTh Yacmuunoe 3HaTh: 0cODEHHOCTH YIMpaBlIeHWd IMPOLIECCOM TMOArOTOBKH K
YNPaBJIATE [IPOLECCOM ocgoenue YYacTHO B MEPONPHATHH B ccbepe KOHIPECCHO-BBICTABOYHBIX
MOJIFOTOBKHM K YYaCTHIO kommemenyuu | YEIYT
YMerb: YNpaBisTh MPOLECCOM TOATOTOBKH K YYacTHIO B

B MEpPOINPHATHH B cepe
KOHT'PECCHO-
BBICTABOYHbIX YCJIyT

MEPOIPHATHH B c(hepe KOHIPECCHO-BBICTABOUHbIX YCIIYT.
Buiajers: HaBbIKAMW YMPABJICHHS MPOLIECCOM MOATOTOBKH K

YyYaCTHIO B MEpOMpPUATHH B cepe KOHIPECCHO-BBICTABOUHBIX
YCIyT.

4. OBFBEM U CTPYKTYPA JUCIHHIIJIMHBI

Tpyn0eMKOCTh JIMCIHMIUIMHBI COCTABIISICT 3 3aUeTHBIE /MHHuLIbL, 108 yacos

Bune! yuedHoi
paboTbl, BKIIKOYas
CaMOCTOATENbHYIO
paboTy CTyAEeHTOB O6beM
o eth ( N Dopmel
5] o TEKYIIEro
s = 4acax) paboThl, Y
N |y ’ y 3 S . KOHTpOJIA
B aUMEHOBAHHME TeM M/MJIM Pa3aesioB/TeM
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1 [lepcoHall opraHu3alll  Kak OOBEKT | 6 19 11
yTNpaBJIeHHs
2 PerynupoBaHue  COLMANbHO-TPYNOBBIX | 6 19 11
OTHOIIEHUH TepcoHana OpraHu3aliy
3 CucrteMa  yNpaBieHWs  MepcoHajoM | 6 19 11 Peiitunr




opraHusalun KOHTpob Nel

MMpouecc nonbopa, otbopa u BBeIEHHA B | 6 20 11
JIOJIKHOCTB MEPCOHANa OpraHHu3allii

Vnpasnenue MOTHBaLHeEH M| 6 20 |2 2 11 2 /50%

CTUMYJIMPOBAHHEM TPYA0BOTO

NOBeNeHHA

VYrpasneHue oOyueHHeM W pa3BHTHEM | 6 20 |2 2 11 2 /50% PeiiTunr
nepcoHaia KOHTpOJb N2
MeToapl  OLEHKH  PE3YJNbTaTHBHOCTH | 6 21 11

nepcoHalia OpraHu3aliy

Csa3u C 00IECTBEHHOCTHIO B |6 21 11
yNpaBjieHHH NePCOHAJIOM

[MoaroToBKa KaapoB I BLICTABOUHOMH | 6 21 12 PelTHHr
NEeATEJIbHOCTH KOHTpoJb No3
Bceero 3a 6 cemecTp: 108 | 4 4 100 4 /50% 3auer

Hasuuue B ancuunanne KIVKP -

HUToro no gucuuninHe 108 | 4 4 100 4 /50% 3auer

CoaepaxaHue JIEKIIMOHHBIX 3AHATHH 110 AUCHHUILIHHE
Tema 5. YnpasJienne MOTHBALHEl H CTHMYJIHPOBAHHEM TPY/10BOI'0 NOBe/eHHS.

Conepskanne Tembl. OCHOBHBIE TIOHATHS M TEOPMH MOTHBALMU IEPCOHAIA.
KoMIutekcHas cHcTeMa MOTHBALMK IepcoHaia. BUObI CTUMYIMpPOBaHHUsA TPYAa U HX OCHOBHOE
co/iepIKaHue.

Tema 6. Yipagienue o0yueHHeM H Pa3sBHTHEM II€pCOHAJIA.

Conepskanne Tembl. Opransanis HPoMECCHOHANLHOrO OOyYEHHS H IIOBBILICHUS
kBanudukanuu. CTaHOBIEHHE M pa3BHTHE JENOBOH Kaphepbl. (DOpMHPOBaHHE KaJpOBOIO
pesepBa 1 padoTa ¢ HUM.

ConepsxaHue NPAKTHYECKHX 3aHATHH 110 AHCUHHILIHHE,
Tema 5. YnpapiieHHe MOTHBALHE H CTUMY/JIMPOBAHHEM TPY0BOT'0 NOBEICHH.
Coaepskanue NPaKTHYECKOI0 3aHATHSA S.

Cutyamus 1. Komnanus 3zammmaercss npojaxamu. Mmeer ouenb OonbLIOH IITAT
TOPTOBBEIX TIpe/cTaBHTENEH. A BOT BO3MOXKHOCTEH JUIi KapbepHOTO POCTa OYCHb Majgo M 3Ta
TeMa He 0co00 obCyiknaeTcs B KOMIAHWH. [IpH3HAIO, YTO 3TH COTPY/IHHKH 3apabaThIBaloT
XOpOIIHMe JeHbru (eciad Xopoio paboraror, konedno). Ho sor mapagokc: 60% u3 HHX He
3aIepKMBAIOTCA TaM JOJIbINe, YeM Ha roi. Ilouemy? SI ompocuiia HECKOIBKAX «3BE3[HBIX»
COTPY/IHMKOB, MOKMHYBIIMX KOMIAHWIO. VM T1ojyuumna ONMH OTBET: Thl MOXCIIb OBITh




CYIepIpOIaBIIOM, MM OBITh B YHClIe OTCTAIOMMX. KpoMe 3apriartel He M3MEHHTCS HUYero. M
Yepe3 rojl, ¥ yepe3 [Ba, M Yepe3 MATh Thl Oy/Ellb TEM XKe CaMbIM TOProBBIM MPEICTABUTEIEM, C
TeM ke HabopoM 00sI3aHHOCTEH, TOJIHOMOYHH, OTBETCTBEHHOCTH.

Cutyauus 2. OMHOro COTPYyJHHKA B KOMIIAHHM [OBBLICHIIH, TEIEPh BbIIOIHACT
KOHTPOJHPYIOIIYIO (YHKIMIO, OT pe3y/bTaToOB ero IPOBEPKH 3aBHCHT OLEHKA paboThl BCEX
OCTIBHBIX COTPYIOHHKOB (B TOM 4dHCIe 3apmiarta). B pesymprare Bce KOro MpOBEPSIOT,
OKa3aIHCh B IPYIIIIE, a IPOBEPSIOUIMH JHITHAH. Ero He NpUIiamaioT Ha o01ike MeponpuaTHs, ¢
HHUM He OBCYXTAIOT HOBOCTH, T.K. GOSTCS Cka3aTh nuimnee. Ero uruopupyior. B pesynbrare
yeNIOBEK HAXOIUTCS B MOCTOSTHHOM CTpecce.

Curyauus 3. B xommanuu X oOumieHne Mexay MNOAYMHEHHBIMH M PYKOBOIMTEJEM
cBoauTCs K cieayiomemy: «[lonyud 3amande, BBIIOJHSH, cpok Tebe nBa Mmecdua. Crenan
paubme? [lonyun mpyroit mpoexr! Ha BemomHeHue jBa Mecsauay». B TeueHue ABYX MECALEB
KOMaH/a YJelseT CeMb Helelb COPEBHOBAHHAM IO YBJIEKATENBHOH KOMIBIOTCPHOH HIPE
Counter Strike ¥ JBe HemeIM BBIIOJHEHHIO 3aIaHus. Bce NMPOEKTH claroTes B Cpok. Beerna.
Bompoc coTpysHUKaM: 3a JBa Mecsila Bel MOXKETE BBIIOJIHHTH HECKOILKO IPOEKTOB, MOYEMY
cnaere Tonbko onuH? Oteet: «Ha 3amanue jnarot aBa Mecsaua. [Ipodosanu caaBath paHblie — OT
HEX CJI0Ba JOOPOro HE YCIBIIIMIIb, HUKTO HE NOXBANUT M PYKY He MOXKMET. Tolbko HOBOM
paboToii 3arpy3saT. Tak 3aueM HanpsAraTbes?»

Curyauust 4. B xoMnanuu X B TedeHHE JBYX MECSIEB HE BBILIAYUBAJIM MPEMHIO. 51
HEKTO C COTPYIHHMKAMM 3TO He obcysxnan. B 51o Bpems kommnanus 39 J0MKHA ObliIa NOTYYHTH
OYeHb KPYIHYIO CYMMY 3@ OJIMH 3aKa3, KoTopasi He TOJIbKO MO3BOJIWIIA ObI BEIIJIATUTH BCE JIOJITH
COTPYIHHKAaM, HO M TpPOAOJDKaTh ycremHo paborare. D10 Toxe Obul Bemukui Cekper! B
pe3ylpTaTe TONBKO B OHOM OT/ele YBONHIMCH Tpu cotpyauuka (50%), Brirovas
pykoBoxuTens. HaifTi ONBITHBIX CIENHATMCTOB B OTOH OTpaciu CIOXKHO, 00y4aTh HOBBIX JIO
HeoOX0IMMOH KBaTH(HKALIMH — JIOJITO.

1. Onpezienure OMHOKH PYKOBOJICTBA IIPU CTHMYJIHPOBAHUH COTPYIHHUKOB.

2. OnpejieuTe THI MOTMBUPOBAHHOCTH COTPYIHMKOB B KaXKION U3 CHTYaIlHil.

3. OGcyauth B TpyMHax HCHOJB3yeMbIC CHCTEMbl MOTHBHPOBAHHS B KaxJOH 3 4X
CUTYaIHH:

o BBISIBUTE METOIbI CTHMYJIMPOBAHHs, HCIOJB3yeMble Ha IPOM3BOJCTBE B Kak/OH
CHTYyaluH M 3anumute ux B Tabumiy (Tadmima 1, 2 cronben);

* OIpeJeMThH ONMOKHA PYKOBOICTBA, JONYIIEHHBIE TIPH CTHMYJIMPOBAHUH COTPY/IHHKOB
¥ 3anumuTe uX B Tabnumy (Tabmuna 1, 3 cronden);

* OIpeJIeNIUTE THII MOTHBHPOBAHHOCTH COTPY/IHUKOB B KQXIOH CHTYAIlMH H 3alIHLIATE HX
B Tabnuny (Tabiuna 1, 4 cronben);

* NpPUMHTE YIpPaBICHYECKOE pElICHHE MO M3MEHEHHIO CHTYallnH Ha MPEANpPHATHSIX,
KOTOpPOE MOBBICHT MOTHBAIIMIO COTPYAHHKOB, 3anuimmute ero B Tabmuiy (5 crouoer).

1. OdopmuTte Tabnuiy 1.

2. CopmynupyiiTe THIHYHBIC OMIMOKH, KOTOPBIC JOIYCKAIOT PYKOBOAMTENH IPH
CTUMYJIMPOBAHHH COTPYIHHKOB.



AHAJIN3 CUTYALIMOHHBIX 3AZTAY

Tabnuna 1

Ne Metozpsl Omnucanune omuboK, Tunm MoTuBHpOBa | YIpaBieHYECKOe
CTUMYTHPOBaHUS JIONYIIIEHHBIX HHOCTH pelIeHue 110
COTPY/IHUKOB Ha PYKOBOJIHTEIEM NIPH COTPYZAHHUKOB HU3MEHEHHIO

MIPOU3BOJICTBE MOTHBHPOBAHHH CHTYyallMH Ha
NPEANPUATUIX
VTSl TIOBBILIEHHS
MOTUBALHH
COTPYAHHKOB
1 2 3 4 s
Tema 6. YnpagpiaeHue o0yueHHeM H pa3sBHTHEM MepcoHAaIa.
Copepxxanue  mpakTudeckoro  3amsatus 6.  Jlna  nposeneHus — aHanmsa
BHYTPHKOPITOPATHBHOM KyJIBTYPbI OPIraHU3allMH OTBETHTE Ha BOTIPOCHI AHKETHI:
Bormpoce! k cOTpyIHHKaM KOMITaHHH Bcerpa | Yacro Wuorna Her
3 6amna | 2 6amna | 1 Gamn 0
DamioB
1. JloBepsiere M BBl PYKOBOJHTEIIO
bupmbI?
2. JloBepsieT i1 BaM PYKOBOIMUTEIb (pUPMBI
CaMOCTOSTEILHO  BBIIOJHHTH  OTBETCTBEHHYIO
pabory?
3.1loanepxuBarOT M OOJILITUHCTBO

COTPYIHHKOB HOBOBBEJIEHHs] PYKOBOJICTBA?

4, SlBnsercss Jid  Balll  PYKOBOJMTEJIb

IPUMEPOM JIJIs TTOpaskaHus?

5. Bcerma mm  COTpPYIHHKH
BBICKa3bIBAIOT CBOE MICHHE O PYKOBOJICTBE?

OTKPBITO

6. BBICTPO I yJNa)KMBAKOTCs BO3HUKAIOILHE
KOH(IHMKTBI?

7. YUyecTByere M BBl IOAOEPIKKY CBOHX
COCJIY)KHBIIEB U PYKOBOJICTBA, KOTJZa Y Bac OBIBAIOT
TPYAHOCTH?

8. Bo3mokHOo 1M B Balled OpraHusaiuy
MOJIyYHTh TOBBIIEHHE 3a 3-5 JyieT 3 QeKTHBHON

paboTel?

9. CopaBemuBO JIM OIUIAYHBAIOT TPYA
paboTHHKOB?

10. OOyyaror 1M TnepcoHan 3a  c4yer




OpraHu3anuu?

11. Beerza ju Bbl HOJIy4aeTe HEOOXOIMMYIO
HH(OPMAILIHIO [UIS BBITIOJHEHHUS CBOEH padoThl?

12. VcrpauBaet i Bac paboyee MecTo?

13. Ilpomarammupyer M  KOMIIAHHS
KOPIOPATHBHBIH CTHIIB?

14. VYeBepeHel JH BBl B TOM, UYTO
OOJBIIMHCTBO  COTPY/HHKOB KOMITAHHH  BEJIET
3[I0pPOBBIH 00pa3 JKHU3HU?

15. HpaBuTcsi M BaM, Kak OpPraHu30BaHO
UTAHHE B KOMIAHUH?

16. Bcerma M COTpPYZAHHMKH KOMIIAHHH
MOT'YT TOJIYYHUTh CBOEBPEMEHHYIO ME/l. IOMOLIb?

17. VicribIThIBaETE M BBl YYBCTBO I'OPJOCTH
a CBOIO KOMITAHHUIO U COCIIY>KHBIEB?

18. Bcerna 1nu mnogaepKHBalOTCI B
KOMIIAHHMHU CJIOYKHMBIIKECS XOPOIIHe TPaAuLUu?

19. Tlonmyuaere Jd BBl [OJAPKH H
MOOIIPEHHS OT PYKOBOZACTBA 33 OTJIHUHYIO paboTy?

20. WurtepecHo JiM BaM y4acTBOBaTh B

KOPIIOPATHBHBIX MEPOTIPHITUSAX?

Ecnu pesynsrar 60-50 GaumoB, B Bailel opraHu3allid BCE B ITOPSAIKE, OCTACTCs TOJIBKO
MOJJIEPIKUBATE CIIOMKUBIIYIOCS KOPIIOPATHBHYIO KYJIBTYPY.

Ecnu pesynaprat 50-30 GannoB, B Balled OpraHusalvd HE BCE B IIOPSIKE, €CTh
HeZnopabOTKH B 3TOH 00JIaCTH, HO MEHEIKepa KOMIIAHWH, CKOPEE BCEr0 CMOTYT CIIPABUTHCSA C
HHUMH CBOMMH CHJIAMH.

Ecnu pesynsrat Menee 30 Gamwior, myuiie Oyner HOpy4YdTh CO3JAHHE KOPTIOPATHBHOH
KyJIBTYPBI B Balllel OpraHu3allii BHEIIHUM KOHCY/IbTaHTaM.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH
B npenojaBaHuy JWCHHIUIHHBL  «Vhpasnenue nepconaiom na  NPeonpusmusx
COYUOKYILMYPHO20 CePEUCA» UCTIONB3YIOTCS pasHooOpa3Hble 00pa3oBaTellbHBIE TEXHOIOTHH KaK
TPaJMIIHOHHEIE, TAK W C TPUMEHEHHEM aKTHBHEIX H HHTEPAKTHBHBIX METOJIOB 00YUYCHHS.
AKTHBHBIE H HHTCPAKTHBHBIC METOIbl O0yUEHHU:
- Humepaxmuenas nexyus (mema Ne 5,6);
—  Ananuz cumyayui (mema Nes),
—  Pazbop xoukpemuwvix cumyayuii (mema Ne3, 6);
Lpyzoe
— Paboma 6 manvix epynnax (mema Nes, 6),
—  Ankemupoesanue (mema Ne6).




6. OIEHOYHBIE CPEJICTBA JUISI TEKYIIET'O KOHTPOJISI
YCIIEBAEMOCTH, [TIPOMEKYTOYHOM ATTECTAIIMM 110 UTOT'AM

OCBOEHUSA JUCHUIIIIMHBI U YYEBHO-METOANYECKOE OBECIIEYEHHUE

CAMOCTOSTEJBHOU PABOTHI CTYJIEHTOB

Texymmii KOHTPOJIb YCIIEBAEMOCTH (PEHTHHI-KOHTpPonb 1, pedTHHr-KOHTpONb 2,
pedTHHT-KOHTpOIb 3). THIOBBIE TeCTOBBIE 3alaHMs JUIA IPOBEJCHHS TEKYIIEro KOHTPOJIA

IMPUBCACH

Nolie R B e N T I A R
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AW R W N~ O W ooNOYWnRW N~ O

L
2
3
4.
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6.

bl HHKE,

Bonpocsl k peiTHHr-KoHTpOIIO 1.

. TpynoBble pecypchl M HX COCTaB.

. TpynoBoii norenuuan paboTHUKa.

. [loHsATHE TIEpcOHaNa opraHu3aluy.

. UMCNIEeHHOCTD U CTPYKTYpa IIEPCOHAIA.

. XapaKTepHCcTHKA TPYIOBBIX KOJUIEKTHBOB.

. YuacTue TpyJ0BBIX KOJJIEKTUBOB B YIIPaBJICHUM OpraHU3allueH.
. KoH(IHMKTEL B TPyIOBBIX KOJUIEKTHBAX

. [lpenympesxaenue u paspenieHne KOHGIMKTOB.

. CyOBeKThI COLHATBHO-TPYAOBBIX OTHOINEHUH.

. ITpe/iMeThl cOIUANBLHO-TPYIOBBIX OTHOLIEHHH.

. THIBI COIMAIBHO-TPY/IOBBIX OTHOILICHHUH.

. ITousTHe ¥ QYHKIINH KOJJIEKTUBHOIO JI0I0BOPA.

. CTOpoHBI KOJIIEKTHBHOTO JIOTOBOPA.

. PazpaboTka ¥ yTBEp:KIeHHE KOJUIEKTHBHOTO JIOTOBOPA.

. KomtekTuBHBIE TPYIOBBIE CIIOPBL

. Cornarenue B COIHATBHO-TPYI0BOH cepe.

. CoJnieprkanue TpyZOBOrO JOTOBOpa.

. TpyioBast pyHKIIHS KaK OCHOBA TPYJ0OBOI0 J0r0OBOpA.

. IlonsTie ynpaB/IeHHs EPCOHATIOM.

. Ilpunnune! yrpaBieHHs MepcoHalioM.

. MeTo/bl yIpaBIeHHsl IEPCOHAIIOM.

. CHcTeMHBIH OIX0/ K YIIPABJIEHUIO TIEPCOHATIOM.

. Cojtepykatue 2JIeMEHTOB CHCTEMBI YIIPaBJIEHHUs IIEPCOHATIOM.

. Ilporiece mocTpoeHHs OpraHU3alMOHHON CTPYKTYPEBI YIIPaBJICHHUS TICPCOHAIOM.
. OcHoBiubIe 3a1a4uu ¥ GYHKIHMH Ci1y»KObl YIIpaBICHHSI IEPCOHATIOM.
. UHCIeHHOCTh TTepCcoHaIa KaapoBOH Iy KOBL.

Bonpockl K peiiTHHr-KOHTPOJIIO 2.

OcHOBBI MapKeTHHTIa [IEPCOHANA.
CaMOMapKEeTHHT ¥ ero HalpaBJIeHHUs.
[TopsmoK COCTABIEHUIO PE3IOME.
Iporenypa moadopa 1 oTbopa nepconana.
CobecenoBanue.

KonkypcHoe u3bpaHue rnepcoHaa.



7. IlprieM cOTpyIHHKOB Ha pabOTy IO COBMECTHTEIILCTBY.

8. Kagposas Ge30macHOCTE B OpraHH3alHy.

9. [NonsaTHe amanTauuy.

10. Buaet ¥ popMbl TPYAOBOH afarTariy.

11. CymHoCcTs MOTHBALMK TPYIOBOM JIEATEIBHOCTH.

12. Teopun MOTHBALMK IIEpPCOHAIIA.

13. [TpuHIMIE! 1 GYHKIMKE MOTHBALIMH MTEPCOHAIA.

14. KOMIIOHEHTHI © HHCTPYMEHTBI CHCTEMBI MOTHBAIIMHU M€pCcOHAaa.
15. BuJibl CTUMYJIHPOBAHUS TPY/1a U HX OCHOBHOE COJIEPIKAHHC.
16. KopriopatueHoe 00y4eHHe U Pa3BUTHE MEPCOHAIA.

17. Koyuunr kak (popma 00ydeHus.

18. OcobeHHOCTH JIMCTAHIIHOHHOTO 00yUEeHHsl.

19. Onenka G peKTHBHOCTH 00yUEHHSL.

20. TTousiTvie ¥ BUIBI I€JI0BOH Kaphephl.

21. Ypasiienue JeI0BOH KapbepoH.

22. Dranel GOopMHPOBAHHS KaJPOBOr0O pe3epna.

23. Pabota ¢ KaJIpOBBIM PE3EPBOM.

Bonpocs! K peliTHHr-KOHTpoJII0 3.

. IToHsATHE OLIEHKH IIepCOHAIA.

. Kputepuu orieHKH repcoHaia.

. Bup! onieHOYHBIX LIKAT.

. YpaBieHHE 110 LEesaM.

. YripaBjieHHe pe3yJIbTaTHBHOCTBIO.
. AccecMeHT-LEHTp.

. Metoza 360 rpaaycos.

. DKcrpecc-olleHKa epcoHala.

. CyniHocTh aTTecTalliy rmepcoHala.
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10. IToaroroska U IpoOBEIEHHE aTTECTALIMH [IEPCOHAIA.

11. Co3nanue cucteMbl PR B ynpaBieHHH IE€PCOHATIOM.

12. IlpodeccnoHabHEIE H THYHOCTHBIE KauecTBa PR criennanucTa.

13. IlpaBoBrle. ocHOBBI PR nmesrensHOCTH.

14. Otnomenus co CMU.

15. CpejicTBa KOPIIOPaTHBHBIX CBsA3eH ¢ 00LIECTBEHHOCTHIO.

16. TToroToBKa U IIPOBEJICHUE CIICITHATIBHBIX MEPOIIPHUATHH,

17. Kpurepuu ornienku PR B ynpaBJICHUH IEPCOHATIOM.

18. Pexomemnjamui 1o opraHuzaiuu >hQeKTHBHOH paboThl CiyKObI B YIpaBIeHHH
[ePCOHAJIOM.

19. 3aTpathl Ha epcoHall.

20. Onenka > GeKTHBHOCTH YIPaBICHUS IIEPCOHATIOM.

21. lousiTie ayIuTa yIpaBiIeHUs [IEPCOHAIIOM.

22. IIpoBesieHue ayiuTa yIIpaBJIeHHs [IEPCOHATIOM.



23. 3apyOerxHbIi ONBIT YIPABIEHUS 1EPCOHAIIOM.

Bonpocs k 3auery:
1. TpynoBele pecypehl M HX COCTaB.
2. TpyoBo#i noteHIan paboTHHKA.
3. [TonsiTie nepcoHasia OpraHu3al|y.
4. YucneHHOCTh W CTPYKTYpa NepcoHala.
5. XapakTepuCcTHKa TPYLOBbIX KOJUIEKTHBOB.
6. YyacTyie TPYI0BbIX KOJUIEKTHBOB B YIIPABJIECHUHM OpraHU3aIlHei.
7. KoH(JIMKTEHI B TPYZAOBBIX KOJIJIEKTHBAX
8. Ipeaynpex/ieHue u pa3pelieHne KOHQIUKTOB,
9. CyOBeKThI COIHANBHO-TPY/IOBBIX OTHOIIEHHH.
10. [IpemeTs! cOLMaIbHO-TPYAOBBIX OTHOIIEHUH.
11. THIIBI COIMANIBHO-TPYIOBLIX OTHOLIEHHH.
12. TTonsitve ¥ PyHKIUH KOJUIEKTHBHOI'O JIOIOBOPA.
13. CTopoHBI KOJUIEKTHBHOT'O JJOTOBOPA.
14. PazpaboTka ¥ yTREepK/IEHUE KOJUIEKTHBHOIO JOTOBOPA.
15. KosiekTUBHBIE TPYAOBBIE CIIOPBI.
16. Cornainenye B COMUATLHO-TPYAOBOI cdepe.
17. Conepaanuie TpyI0BOTO IOTOBOPA.
18. TpynoBas (GyHKIHs Kak OCHOBa TPYIOBOI'0 JIOTOBOpA.
19. [lonsiTie ynpaBieHuUs [1€PCOHAIIOM.
20. [TprHIMIIBI YIIPABICHHS IIEPCOHATIOM.
21. MeToap! ynpaBieHus [IEpCOHAIIOM.
22. CHuCTeMHBIH ITOIXO0/ K YIPABICHHIO IEPCOHAIIOM.
23. ComeprxaHue 3JIEMEHTOB CHCTEMBI YIIPABICHHS IIEPCOHAIIOM.,
24. Ilporecc moCTpoeHHs OpraHu3alMOHHON CTPYKTYPhI YIIPABJICHHS NIEPCOHAIOM.
25. OcHoBHBIE 3a1a4i U (DYHKIIMH CIYKOBI yIIPaBJICHHS IEPCOHAIOM.
26. YncaeHHOCTh HepcoHala KapoBoi ciy kOBl
27. OCHOBBI MapKETHHIa IEPCOHAIIA.
28. CaMOMapKETHHI M €ro HallpaBJICHHs.
29. TTopsi/I0K COCTABICHHIO PE3IOME.
30. TTpouenypa noxdopa 1 oTbopa nepcoHaia.
31. CobecenoBaHue.
32. KoukypcHoe u30paHHe IiepcoHana.
33. IlpuemM cOTpyIHUKOB Ha pabOTy 10 COBMECTHTEIIBCTRY.
34. Kagpogsas 6€301acHOCTE B OpraHHu3alliH.
35. IlonsaTHe ananTanuu.
36. Buaer u ¢popmbl TPYIOBOH alalTalluH.
37. CyImHOCTh MOTHBAILIUU TPYIOBOH NEATEIBHOCTH.
38. Teopuu MOTHBAIMH IIEpCOHATIA.
39. Ipunuums! ¥ GYHKIMH MOTHBAIMH IIEPCOHATIA.
40. KoMIIOHEHTBI U HHCTPYMEHTBI CHCTEMBI MOTHBALIMH [ICPCOHATIA.
41. BHABI CTUMYJIHPOBAHHS TPY/a H HX OCHOBHOE CO/IepIKaHHE.



42. KopriopatuBHoe 00y4yeHHE ¥ Pa3BUTHE IIEPCOHAA.
43. Koyuunr kak gopma o0ydeHus.

44, OcobeHHOCTH THCTAHIIMOHHOTO 00YUCHHS.

45. Ouenka 3pQeKTHBHOCTH 00ydeHHUS.

46. lMousitie U BUIBI I€0BOH Kapbephl.

47. YupapiieHHe JIel0OBOH KapbepoH.

48. DTane! GOPMUPOBAHUS KaJPOBOTO PE3EPBa.

49. Pabora ¢ KaJIpOBLIM PE3EPBOM.

50. IToHsATHE OLIEHKH TEPCOHAA.

51. Kputepuu OLEHKH MepcoHana.

52. Bu/1pl OLIEHOUHBIX KA.

53. VropagpneHue 110 [eJIsaM.

54. YnpaBneHue pe3yJbTaTHBHOCTBIO.

55. AccecMeHT-LIEHTp.

56. Meron 360 rpamycos.

57. Dxclpecc-0leHKa [IepCoHaa.

58. CymHOCTh aTTeCTaluy IIepCoHaa.

59. IToaroToBKa U MPOBEACHUE aTTECTALMH IIEpCOHATA.

60. Cosjtanue cucteMbl PR B ylipapieHHH IIEPCOHATIOM.

61. TIpoeccronanbpHbie 1 THYHOCTHBIC KayecTBa PR criemmanucra.

62. IIpaBoBbie. 0OcHOBBI PR IeATENBHOCTH.

63. Otnomenus co CMU.

64. Cpe/icTBa KOPIIOPATHBHBIX CBsA3€l ¢ 00LIECTBEHHOCTHIO.

65. IToaroToBKa ¥ MpoBeJIeHHE ClIeNHaTbHBIX MEPOIPUATHH.

66. Kputepun onenku PR B ynpapiieHHH nepcoHanoM.

67. PexoMenmanuu 1o opranuzauud 3(QexTHBHOH paboThl CIyXKOBl B YNpaBICHUH
TIEPCOHATIOM.

68. 3aTpatrnl Ha NEPCOHAI.

69. Ouenka >peKTHBHOCTH YIIPABICHHS IIEPCOHATIOM.

70. Ilonsatue ayaura yrnpaBlIeHUs IEPCOHATIOM.

71. [IpoBeneHue ayiuTa yrpaBJICHUs TIEPCOHAIOM.

72. 3apyOeKHBI OIBIT YyIIPABIEHHS IEPCOHATIOM.

CamocrosTe/bHast padoTa npeanojaraer:
1) BemmosiHeHue pedepara, npe3eHTanus pedepara,
2) IloaroroBka K MNpaKTHYECKUM 3aHATHSAM, CAMOCTOSATEJILHOC H3YyYCHHE HaydHO-
MPaKTHYeCKOro MaTepHaa I10 3a/laHHbIM BOTIPOCAM.
3) PelleHre pacyeTHO — AHAJIMTHYECKUX 3a/1a4 B PAMKaX TIPaKTHYECKAX padoT.
4) MHauBHLyabHBIE U KOJUIEKTHBHEIE KOHCYNIBTAIMHK 110 MPAaKTHYECKOH pabore.
5) BeicTyIuieHHEe W ONIIOHUPOBAHME Ha NPAKTHICCKUX 3aHATHAX.



TeMbI, BBIHCCCHHBIC HA CAMOCTOATE/LHOE U3YUEHHE!:

Tema 1. Ilepconan opranu3anuyu Kak 00beKT yNpaBJIeHn .

Copep:kanne Tembl. llomsTHe «TpyZoBble pecypechl» MW TPYIOBOH IOTEHIHAT
paboTtHuKa». OCHOBHBIE XapaKTEPUCTHKH [IEPCOHANIA OpraHu3alMy. Tpy10BbIE KOJUIEKTUBEI U HX
POJIb B YIIpaBJICHUH OpraHu3anueil. YipapineHue KOHQIMKTaMH B TPYAOBBIX KOJICKTHBAX.

Tema 2. PeryanpoBanue cOUHMAJBLHO-TPYAOBBIX OTHOIIEHHH  NepcoHana
OpraHu3anuH.

Coaepxanne Ttembl. CoJiepkaHME COLHMANBHO-TPYJIOBBIX OTHOLIEHHH IepcoHaa
opranuzanuy. KoJIeKTHBHO-JOTOBOPHOE pPEeryIupOBaHHE OTHOILIEHHH TepcoHana. TpynoBoii
JIOTOBOP U TPYAOBBIE (PYHKIIMH pabOTHHKA.

Tema 3. CucreMa ynpasjieHHs [1€PCOHATIOM OPraHU3alHH.

Conep:kanue Tembl. [IpHHIMIBI M METOABl CHCTEMBI YIPAaBICHHS I[EPCOHATIOM.
OCHOBHBIE 2JIEMEHTHI CHCTEMBI yIpaBlieHHs IepcoHanoM. OpraHm3alHOHHAs CTPYKTypa
YIpaBIEHHs IEPCOHAIOM.

Tema 4. IIpoumecc mnoabopa, ordopa H BBeAeHHS B [J0JUKHOCTH IepCOHANA
OpraHH3aLHH.

Copepskanne Tembl. MapkeTunr rnepconaia. Haem nepconana u ero BHALL AJamnTanus
HOBBIX PaOOTHHKOB.

Tema 7. MeToabl OlleHKH Pe3y/JbTATHBHOCTH IIEPCOHAIA OPraHH3alHH.

Conep:kanne TeMbl. Pojb OLEHKH IEepCcOHalla B CHUCTEME YIPaABICHHS IMEPCOHAJIOM.
OCHOBHBIE METO/IBI OIICHKH MepcoHaia. TpaIillMoHHas CHCTEMA OLIEHKH IIEPCOHaa.

Tema 8. CBs3u ¢ 001eCTBEHHOCTLIO B YIIPABJIEHHH IEPCOHAJIOM.

Conepskanne Tembl. [I0HSITHE H OCHOBHBIE HAIPABJICHHSA CBA3EH ¢ OOIIECTBEHHOCTHIO B
yIpaBieHuu repcoHamoM. WHCTpyMeHTBI cBsa3ell ¢ OOLIECTBEHHOCTHIO B YIPABICHHH
nepcoraiom. Orenka apdexTuBHOCTH PR — nedTeIbHOCTH B yIIPABICHHH MIEPCOHATIOM.

Tema 9. [ToaroToBKa Ka/ipoB /I/If BLICTABOYHOI 1esITE/ILHOCTH,

Copep:kanne tembl. Kaapel 11 BBICTaBOYHOH JeaTenbHOCTH. Ponb mepconana B

BBICTABOYHOM JieATeIbHOCTH. HeoOX0oauMOoCTh perjiaMeHTaluH JeATEeIBHOCTH IEpCcoHala. B
BBICTABOUYHOH JIeATEJIbHOCTH,

Ipumepnaa memamuka pepepamos, 00K11006, nPe3eHMAaA U

1. Ponb ynpapieHust IEPCOHATIOM B JIeTeIbHOCTH OpraHu3aiii. CXOACTBO H Pa3jIiyuHe ¢
APYTUMH BHJAMH MEHEJDKMEHTA.,

2. HWcropus ¢opMHpOBaHHsS YIpaBIeHHd IIEPCOHAIOM KaK OTJEJIBHOrO  BHJA
MeHePKMEHTa 1 HayYHO-IIPAKTHYECKON JIMCIMILIHHEL.

3. OcHOBHBIE TMOAXOABI K TOHMMaHHIO YINpaBJeHHE IIepCOHAIOM, HMX 3HAYeHHE H
B3aHMOCBSI3b.

4. CtpykTypa ciay0bl HepcoHaia. [[poeKTHpoBaHHE CTPYKTYPbI PabOThI € IIEPCOHATIOM.

5. BasoBele 3amaud YIpaBlIeHHs NMEPCOHAIOM, MX CBA3b C IOJXOJAMH K KaJpOBOMY
MEHEDKMEHTY U KaJJPOBOM MOJIUTHKOH (QHPMBL

6. KampoBass mOJIMTHKA NpPEANPHSTHS: HAlpaBICHUS, POJIb, CBA3b CO CTparerued u
9 PeKTHBHOCTBIO.

7. PecypcHoe obecrnieuenne 0CHOBHBIX (hOpM pabOTEI ¢ IIEPCOHAIIOM.



8. OcHOBHBIE (POPMEI H 3TANBI pabOTEI ¢ IEPCOHAIOM (DUPMBL U X B3aUMOCBSI3b.
9. Pontb KaJpoBOii MOJIUTHKM B Pa3BUTHH M COBEPIIEHCTBOBAHUM YIIPABJICHUs (PUPMOH.

10. MapkeTHHT epcoHala KaKk OCHOBA KaJpOBOTO TNIAHMPOBAHHS U HalMa IIepcoHaa.

11. [InanupoBanue nepcoHaia: 3aja4yu, BUJIbI, METOIBL.

12. KagpoBblii MOHUTOPUHT U €r0 3HaYeHHE.

13. HaGop kaupos. [lonsiTve pesepBa KaHAMOATOB. BiusHue KaJpOBOH IOJUTHKHA Ha
Habop. OcHOBHBIE OAXO/IB! K HAOOPY KaapoB. | lepBHUHEIC MEPOTIPHSATHS.

14, Orbop kawpuaata u3 peseppa. MeTozbl, 3Tanbl MX NPUMCHCHHSA, TOCTOMHCTBA H
HEZIOCTATKH Pa3JIMUHBIX METOJIOB 0TOOpA.

15. Pesrome kak nokymeHt otbopa kaapos. [Ipunnune! coctaBnenus. Pabora ¢ pesiome.

16. ®opmbl 0TOOPOUHO# Oece/pl M UX CrelH(HKa.

17. OcuoBuble TpeOOBaHHS K HHTEPBbIOEPY (HeNIOBEKY, MPOBOAALIEMY OTOOPOYHYIO
Deceny).

18. Bo3MoKHBIC OIIHOKH IPH MPOBEJEHUH 0TOOPOYHBIX Oecel ¥ UX MPHYHHEL

19. Tpe6oBanus K MHTEPBLIOUPYEMOMY (HeJIOBEKY, IPOXOAsIIeMy 0TOOpoUHyIO Oecey).
[ IpuHIMIE co3aaHus 61aroONpPUATHOIO BIEYATIIEHHUS.

20. [IpodeccuonanbHas ajanTtaius: OCHOBHbIE 3TaIbl H (QOPMBL

21. BrnusHMe KagpoBOH MONUTHKH Ha NpOQECCHOHANLHYIO aJanTalui HOBBIX
COTPYIAHUKOB.

22. OcHoBHBIE (HOPMBI pa3BUTHUS YEIOBEUECKHUX PECYPCOB H HX B3aHMOCBS3b.

23. Kaprepa. Bujsl kapbepbl. [l1anupoBaHue Kapbepbl. 3HA4YeHHE IUIAHHPOBAHMS
Kapbepbl TSI COTPYAHUKA U JUIs (PUPMBI.

24. OOyueHHe TmepcoHala: poib, (POPMBL, IOCIEIOBATEIBHOCTL IIOJIOTOBKH H
POBEJICHHS.

25. Kommerenuus, kBamubuxauus u 3PpQekTHBHOCTs paboTel. Ponb  «KIHOYEBBIX»
COTPYAHUKOB JUIst 3 GeKTHBHON pabOTHI IPEANPHATHS.

26. Onenka jesTenbHOCTH mepcoHansa. OCHOBHbIE M0JX0/Abl. 3HaucHHe. [IpuHIMIBI
MPOBEICHHS.

27. JIoOCTOMHCTBA ¥ HEJIOCTATKH OLIEHKH Kak (POPMBI pabOoTEI ¢ IEPCOHAIOM.

28. YBonbHeHue: GOpMbI U IPUHLUIBL. Y BOJILHEHHE KaK pa3BUTHE [IEPCOHANIA.

29. KaapoBblil ayIuT: BO3MOKHOCTH U OTPaHHUCHHS.

30. CoBpeMeHHBIE HANIPABJIEHHs COBEPIICHCTBOBAHMS CHCTEMBI YIIPABJICHHS IICpCOHAIA.

DoHJI OIEHOYHELIX CPEACTB JUIS NPOBEJICHHs aTTECTAIlMU YPOBHS CHOPMHPOBAHHOCTH
KOMITETEHIIMH 00YYarOIUXCsl 10 JUCHUILTHHE 0(OPMIISIETCS OT/IENIBEHBIM JTOKYMEHTOM.



7. YAEBHO-METOIUYECKOE U UHOPOPMAIITMOHHOE OBECIIEYHEHHE

JUCUMIIIMHBI
7.1. Kuuroo0ecne4eHHOCTD
HaumeHoBaHue NUTEPATYpbl: aBTOP, HA3BaHHE, BUJL lon KHHUTOOBECITEYEHHOCTD
W3JIaHHSA, U3LATEJILCTBO H3JaHus
Konunuectso Hanuuue B 3J1eKTPOHHOM
IK3EMIUISIPOB W3IaHui oubnmoreke Bal'yY

B 6ubnnotexe Bal'V B
cootBeTcTBHN ¢ PT'OC

BO
1 2 3 4
OcHoBHas UTEpaTypa
1. VrpasneHue mepcoHaJoM: y4eOHHK U MPAKTHKYM 2020 https://urait.ru/bcode/449924

s By308 / A. A. JINTBHHIOK [W Ap.]; Mo penakunei
A. A. JlutBuHIOKA. — 2-e u3/., nepepad. H gon. —
Mocksa: Manatenscreo [Opaiir, 2020. — 498 ¢. —
(Boiciee odpasosanie). — ISBN 978-5-9916-5550-
7. — 3BC IOpaiir.

2. Uysatkun, [I. II. VYnpasneune nepcoHanom 2020 https://urait.ru/bcode/447423
FOCTHHHYHBIX MpeAnpuaThii: yueOHUK 14 By30B / I1.
I1. Yysatkun, C. A. ['opbatos; noa pepakuumeii IT. IT.
YysarkuHa. — Mocksa: M3narensctso FOpaiit, 2020,
— 280 ¢. — (Bricuiee obpazoranue). — ISBN 978-5-
534-12384-5. —3bC lOpaiir.

3. Topnenko, O. A. VYrpasieHHE [MEPCOHANIOM: 2020 https://urait.ru/bcode/452413
yuebnuk s By308 / O. A. loprenrko, [l. B. Epoxun,
T. I1. MoxaeBa. — 2-¢ u3/l., uclp. u fon. — Mocksa:
Hznatensctso Opaiit, 2020, — 249 c¢. — (Beiciuee
obpaszosanue). — ISBN 978-5-534-00547-9. — 2bC

FOpaiiT.
JlonoNHUTENBHAA JIUTEpaTypa
1. Oneros, 0. I'. VipapieHue nepcoHanoM: yueOHHK 2020 https://urait.ru/bcode/449872
v npaktukym s Byszoe / 1O, I'. Oneros, I'. T.
Pynenko. — 2-e u3n., nepepad. u non. — Mocksa:

Mznarensctso IOpaiit, 2020. — 467 c. — (Bricuee
obpaszosanue). — [SBN 978-5-9916-8710-2. — 3BC

IOpaiir.

2. [Ilyraues, B. TII. VYnpasieHHe MepcoHaIOM 2020 https://urait.ru/bcode/455029
opraHusalui: ydeGHHK H IPakTHKYM s By30B / B.

I1. Myraues. — 2-e u34., Hcnp. ¥ aon. — Mocksa:

Wsnarensctso IOpaiit, 2020. — 402 ¢. — (Bricuiee
obpasosanue). — ISBN 978-5-534-08905-9. — DBC
lOpaiir.

3. Moprysos, E. B. VYnpasnenue mMepcoHajom: 2020 https://urait.ru/bcode/449880
HecneJOBaHKME, OlleHka, o0ydeHWe: YueOHMK Ui
By30B / E. B. MopryHos. — 3-e u3., nepepad. u 101,
— Mocksa: Manatenscteo [Opaiit, 2020, — 424 c.
— (Beicmee obGpazosanue). — ISBN 978-5-9916-




6202-4. — OBC OpaiiT.

7.2. lleproguveckue H3AaHHS
1. YrpaBieHHe NepcoOHAIOM.

2. Kangposoe nieno.

3. Kagposas cnysxba 1 ynpaBileHHE IIEPCOHAIIOM [IPEINPHSATHS.
4, [lrar.

5. KanpoBuK npakTHK.

6. Kanper npeanpusTust.

7.3. UnTepHeT-pecypesbl

1. hrm.ru

2. kadrovik.ru

3. hrtime.ru

4, planetahr.ru

5. hrmaximum.ru

6. pro-personal.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

s peanu3anvy JaHHOM JUCLMIUIMHBI HMEIOTCS CICIHAIBHBIC IMOMELIEHHs JUIA
MPOBEJICHAS 3AHATHH JNEKYUOHHO20 MuUnd, 3aHAMUN NPAKMUYEcKo20/1abopamopro2o muna,
2pYNno6LIX U UHOUGUOYATNLHBIX KOHCYIbMAYUH, MEKYUe20 KOHMPOIs U NPOMEHCYMOUHOU
ammecmayuy, a makjice nomeufeHuss Olisl CamoCmosmenbHoll padonvl. ayIUTOPHH, OCHALIIEHHbIE
MyJbTHMEHa 000pY10BAHHEM, KOMITBIOTEPHBIE KJIACChl C JOCTYNOM B MHTEPHET, ay/IMTOpHH Oe3 criell.
o0opynoBaHUs.

[lepeyeHb HCNONBL3YEMOTO JIMIIEH3HOHHOTO MporpamMmHoro obecniedenus: Microsoft Office.
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