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1. IEJU OCBOEHUA JUCHUIIJIMHBI

Leab ocBOeHUS TMCHMILIMHBI - TOJTOTOBKA CHEIUAINCTA, BIAJICIOIIETO 3HAHUSIMU
[0 OCHOBAaM IPOEKTHPOBAHMS MPOILIECCOB M OKa3aHHs YCIYI B OOJIACTH TOCTEIIPUUMCTBA U
COLMANILHO-KYJIbTYPHOT'O CEPBUCA, & TaKKe BHIPAOOTKA CIIOCOOHOCTH HCIIONB30BATh JAHHBIE
3HAHUSAMU B MPAKTUYECKOU NEATEIbHOCTH. TeopeTHuecKoe OCBOCHHE Kypca IpeJroJiaraer
W3YYCHUE CYITHOCTU U COJEpKaHUS KOMIETCHIIMNA B 0OJIACTH MPOCKTHPOBAHUS TPOIIECCOB B
ceppuce. [IpakTHueckoe oOcBoeHHE Kypca MpeanojaraeT 3HAKOMCTBO CO CIEHU(PUKOIM
MIPOCKTUPOBAHUS TIPOLIECCOB B cepBuce B Poccunm m B 3apyOeKHBIX CTpaHax; MpaBUIaMHU
MPUMEHEHUS KOMIIETEHIINI Ha MTPaKTUKE.

3agaun:

CIocoOCTBOBATH MPUOOPETEHUIO HABBIKOB IPOEKTUPOBAHUS YCIIYT, IPUMEHEHUS U pealln3alu
HOPM B cdepe CONHATBLHO-KYIBTYPHOTO CEPBHCA,
chopMHUpPOBaTh y CTYACHTOB 001IenpodeccuoHanbHble U MpodeccnoHalbHbIe KOMIIETEHIINH,
CIIOCOOCTBYIOIIUE €T0 COIMATIbHON MOOMIBHOCTA U YCTOWYMBOCTH Ha PHIHKE Tpyaa B cdepe
COIMATBHO-KYJIBTYPHOT'O CEPBHUCA;
O3HAKOMUTHCSI C TMOTEHIIMAJIOM COBEPILIEHCTBOBAHUS KaJpPOBBIX, (PMHAHCOBBIX M HHBIX
BO3MOXKHOCTEH pOCCUICKOro O0IIeCcTBa;
COJICUCTBOBaTh B MPHOOPETEHUU CTYJEHTAMH HEOOXOJMMBIX 3HAHUW W HABBHIKOB B
MIPOSKTUPOBAHHUH TTPOIIECCOB OKA3aHMSI YCIIYT, CIOCOOCTBYIONIUX PA3BUTHIO TOCTEIIPHIMCTBA;
PaCKpPBITh CYIIHOCTh IPOEKTUPOBAHUS, CTPYKTYPY, IPUHIIUIIBIL, PYHKIIMH, OCHOBHBIE CyOBEKTHI
U 00BEKTHI COLMANTBHO-KYIBTYPHOT'O CEPBHCA.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII BO

Jucuunauna «[IpoexTupoBanue mporecca OKa3aHUS YCIYT B COIHOKYIBTYPHOM
CepBHUCE» OTHOCHUTCA K 0053aTeIbHON YacTH y4eOHOI 0 ITUIaHa.
IpepexBusurbl aucuumauebl: «Vcropus Typusma u cepBuca», «MEHEIKMEHT B
TypusMe u cepBuce», «CoBpeMeHHasi WHAYCTPHUS COLIMOKYJIbTYPHOTO cepBHcay», «CepBHCHas
NesITeTbHOCTEY, «l[IporpamMmmHOoe obecrieueHre M aBTOMATH3AIMS JEATEILHOCTH TMPEIIPUSTHIA

cdepsl ycrmyr».
3. INIAHUPYEMBIE PE3YJIbTATBHI OBYUEHMUSA 11O JUCHUIIJIMHE

[Tnanupyemble pe3yiabTaThl OOyuU€HHs MO AWCUUIIIMHE, COOTHECEHHBIE C IUTAHUPYEMBIMHU
pesyabTatamu ocBoeHus: OITOIT

Kon dpopmupyembix VYpoBeHb [Tnanupyemsie pe3yapTaThl 00yYeHHUs IO AUCLUIUIHMHE
KOMITETEeHIIN I OCBOCHHS XapaKTepU3YIOLINE 3Talbl POPMUPOBAHUS
KOMIIETEHIINM | KOMIIETeHIIMH (IT0Ka3aTelld OCBOCHHSI KOMITIETEHIINH )
1 2 3
OIIK-3 Yacmuunoe | 3namp: OCHOBHBIE IIOKA3aTE€IU KayeCTBa OKa3aHU
croco0eH o0ecreunBaTh oceoeHue ycnyr B u30paHHOH cdepe mnpodeccHOHaIbHOIM
TpedyeMoe KauecTBO KoMnemenyuy | NeSTeIbHOCTH.
MIPOLIECCOB OKa3aHMs YCIYT B Ymems: oueHuBaTh KauyecTBO OKa3aHUS YCIYyT B
n30paHHoi1 cepe n30paHHO#l cdepe npodeccHoHaTbHON NeATeTbHOCTH
podeCCHOHATTEHOM C Y4ETOM MHEHUS IOTpeOuTENeH 1 3aMHTEPECOBAHHBIX
JeSITeTbHOCTH CTOPOH.
Bnaoemsy: wHaBblkamMm ~— oOecrieyeHHsT — KadecTBa
NPOLIECCOB OKa3aHusl ycayr B wu30paHHOH cdepe
NpopeCCHOHAILHOW  JeSITENBHOCTH,  TpebyeMoro
OTEYECTBEHHBIMU M MEKIYHAPOIHBIMHU CTaHJAPTaMH.




4. OBBEM U CTPYKTYPA JTUCHUIIJIMHBI

TpynoeMKoCTh TUCIUILTMHBI COCTABIISIET 4 3aueTHbIX euHuIbl, 144 yaca.
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1 | OcHoBEI mpoliecca OKa3aHusl yCIyT 6| 19 2 14 1/50%
2 | CocTaB u CTPyKTypa PasIM4HBIX yCIYT | 6| 19 2 14 1/50%
3 KoHcTuTynroHHbIE U TPaBOBBIE OCHOBBI 6l 19 14 Peiitunr —
OKa3aHUs yCIyT KOHTpOJIbNe |
4 | TeopeTnieckre OCHOBBI 6l 20 16
MIPOCKTUPOBAHUS
5 CONHMOKYIIbTYPHOE TIPOEKTUPOBAHHE 6] 20 14
6 | MozaenupoBaHue MPOLIECCOB B PeliTunr —
P P 6| 20 | 2 14 1/50%
COLIMAJIBHO-KYJIbTYPHOM CEPBHUCE KOHTPOIBNe2
7 | [IpoekTupoBanue (MJIaHUPOBAHNE) U
opraHusanys nporecca okasanus yenyr | 6 21 | 2 16 1/50%
B COMAIbHO-KYJIbTYPHOU IE€ATEIbHOCTH
8 | OcHOBHbBIC TCHICHIIMY TEXHOJIOTU3AIIUN 6l 21 | 2 | 2 14 2/50%
MIPEAOCTABICHUS YCITyT
9 | Onpexnenenue KauecTBa yciyr B 6l 21 16 Peittunr —
COLIMAJIBHO-KYJIBTYPHOM CEPBHUCE KOHTPOTBNe3
3auer ¢
Bcero 3a 6 cemectp: 144 |6 | 6 132 6/50% N
onenkoi, KP
Hanuuwue B qucnunanne KIT/KP +
3auer c
Uroro no nucuumniuHe 144 |6 |6 132 6/50% N
ouenkou, KP

Coz[ep)lcalme JeKIIMOHHBIX 3aHATHH 10 AMCUUILIHHE

Tema 6. MoaenupoBaHue MPOIECCOB B COLMATBbHO-KYJIbTYPHOM CepBHCE.

CymHOCTh TOHSATHH  «IIPOSKTHPOBAHUEY», «IIPOCKT», «TEXHUKA», «TEXHOJIOTHUS»,
«TIPOIIECC OKA3aHUS YCIyT».

CocraBa yciyru u ee cTpykrypa. [loHsTre «ycimyrny, «cdepbl yeryr». CocTaB yCIyTrH.

Crpykrypa ycinyru. CpaBHUTENbHas XapaKTePUCTHKA CEPBUCHOTO W (HUPMEHHOTO
00CITy)KMBaHUS.

Bunsl mporieccoB U TEXHUYECKUX CPEICTB, UCIOJIB3YEMBIX B COIHAIBHO-KYIBTYPHOM
cepBuce. TeXHUYECKOe OCHANIICHHE TOCTUHUIL, TYPUCTUIECKHX (PUPM.



B3anmocBsi3b CyObEKTOB, TEXHUKH M TEXHOJIOTUU. THUIIONIOTHS COIIMATTBHBIX TEXHOIOTUI
M0 KJAcCy pellaeMbIX 3aJad, IO XapakTepy pemaeMbix 3agad. DakTopbsl COLMAIbHBIX
TEXHOJIOTH, UCTIOJIL3YEMBIC JJIsl YCTICITHOW JAeSITeIbHOCTH JIIOJICH, 3aHATHIX B Chepe COUaTBHO-
KyJIbTypHOTo cepBuca. Knaccudukamus nponeccoB B COIMATbHO-KYIbTYPHOM CEPBUCE.

Tema 7. [IpoekTupoBaHue (IVIAHMPOBAHUE) M OPraHU3ANHUA NPOLECCA OKAZAHUSA
YCJIYT B COUATBHO-KYJIbTYPHOM 1eATEeJbHOCTH.

W3yuenue pblHKa YCIIYT, C yU€TOM MECTHBIX OCOOCHHOCTEH, TpaauLii, pecypcoB. Tumsl
PBIHKOB YCIyI B 3aBHCHUMOCTH OT THUIIOB pacceieHHs. TeppuTopuanbHas CTPYKTypa pPbIHKA.
OcoOeHHOCTH PhIHKA YCIIYT.

OdopmiieHre uaed U MakeTa YCIYr C y4eTOM 3aKOHOJATEJIbHBIX HOPM M TPaBHI
OKa3aHUs yCIyT.

[lonsaTna «wuaen», «makera yciayr», «IIpaBoOBOM HOpMbI». [IpaBuiia npenocraBiieHMs
ycayr (TypUCTUYECKHE YCIYTH, YCIYTH EPEeBO3KU, TOCTUHUYHBIE YCIIYTH, YCIIYTH IIUTaHUsA).

[ImanupoBaHue peXUMOB OOCITY)XMBaHUS C YYEeTOM TIpaBWi O€30HacHOCTH H
HOPMHMPOBAHUE IOBEJCHUS COTPYJHHKOB, HX THOJ00p, KBaIM(PUKALMOHHbIE TpeOOBaHMS,
paccTaHoBKa, MOpajJbHOE U  MaTepuaibHoe cTumyiaupoBanue. Ilonsrtue  «pexuma
00CITy’)KUBaHU», «IIpaBUia 0€30MaCHOCTU Y, «INIAHUPOBAHUS CEPBUCHOM JiesaTenbHOCTH». HOopMbI
MOBE/ICHUS COTPYJHUKOB OpraHu3alu. TpaJullMOHHbIE U HETPAIUIMOHHbIE CIIOCOOBI M0100pa
nepcoHana. KpanudukanroHHble TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSAM paOOTHUKOB COLIMAIBHO-
KyJnbTypHOH cepsl. [ToHsTHS «r1og00pa U pacCTaHOBKU IIEPCOHANAY.

Pa3zpaboTka METOZOB KOHTpPOJIS B MPOLECCE OKAa3aHUs YCIYT NMPUEMIIEMOI0 KauyecTBa.
Pa3pabotka u yrBepakKa€HHE MTOCIEI0BATEILHOCTH U PErJIAMEHTOB MIPEIOCTABICHUS YCIYT.

Tema 8. OcHOBHBIE TeHAEHIINH TEXHOJIOTU3AIUH NIPEOCTABJICHHUS YCIIYT.

MexayHaponHelii  oOMeH  HMH(OPMAIMOHHBIMH, HHXEHEPHO-TEXHOJIOTHYECKUMH,
WHXUHUPUHTOBBIMHU yciyramu. IloHsiTHe «MmexayHaponHoro oOMeHa yciayramu». TumoBbie
dopmbl  cepBHCa, B TpPaKTHKE MPEJOCTABICHUS  MEXAYHAPOJHBIX  yCIyr. YCIyra
(uH@OpMalOHHAas, HH)KEHEPHO-TEXHUYECKasl, UHKUHUPUHIOBAs).

TexHonornzaumst ynpasiaeHUYeCcKMX peuieHMid. IloHATus «pemeHus», «pouecca
IPUHSTUS PEIIEHUs». DTalbl IPUHATUS PELLICHUS.

I'moGanuzanus Tpyaa TBopueckux mnpodeccuil. IloHATHS «TBOpueckux mpodeccuity,
«rnobanuzanun». OCHOBHBIE TPUUKHBI robanu3anuu. [locnencTsus npouecca riodain3anmi.

Copaeprxanue NpaKTHYECKHUX 3AHATHI N0 TUCHUILINHE

Tema 1. OcHOBBI IpoLecca OKA3aHUSA YCJIYT.

1. Tloctpoenue Matpuisl «IIpupoaa nmpeaocTaBiIeHUs yCIyTU».

IIpenocraBienne yciayru B COOTBETCTBUM C JIaHHOM MATpHUILEH OIpenenseTcs
JNEHCTBUSIMU TIO TMPENOCTABICHUIO YCIYyTU (OCsi3aeMble/HEOCSI3a€MbIE), a TaKkKe OOBEKTOM
BO3/CUCTBUS (YETIOBEK B (PU3MUECKOM CMBICIIE HJIM MEHTAIbHOE BO3/ICHCTBUE/BEIIIN).

2. Tlocrpoenne Matpurisl «JlocTaBka yciyr.

B3aumoneiictBue moTpebuTens U OpraHuzanuM -  (MOTpeOUTENh  «HMIET» K
OpraHMU3ali/OpraHnu3alus «HIeT» K MOTpeOuTeNto/paccTosiHue BBITAHYTOM pyku). [lo ocu
abcIuce OTI0KEHBI MECTA MOJIYUYEHUs YCIYT (€JMHUYHbIEC /MHOTOUHCIIEHHBIE).

3. TMoctpoenne MaTpuilsl, YCTaHaBIMBAIOIIEH CTENEHb YYacTHs IMepcoHana cheps

yCIyr B YCTAaHOBJIEHHM KOHTAaKTOB C KJIMEHTaMH M CTENEHb y4acTHsl KJIMEHTOB B
00CITy’)KMBaHUH.

Tema 2. CocTaB M CTPYKTYpa pa3Iu4HbIX YCJIYT.
1. Tloctpoenne MaTpulibl IO KpUTEPUAM LieNel MOIy4YeHUs 1 UCTOYHHUKAM OIUIAThI 3a
puoOpeTEeHNE yCIIyT.



[lpy TakoM mOAXOAE METOBBIC YCIYTH SBISIOTCS WHTETPUPYIOLIMMH, TO €CTh
BKJTIOYAIOIIMMH HHCTHUTYIIMOHAIBHBIC ¥ IOTPEONTETbCKHE YCIYTH.

2. Tloctpoenne Marpunbl ¢ TOJNOXKEHHEM B cdepe oOciaykuBaHus (ycuyr),
SBJISIFOIUXCSL YHUCTO MOTPEOUTENLCKUMH, YHCTO HHCTUTYIIMOHAJIBHBIMU U TeX,
KOTOpbIE TIPM HAJIMYMM KPUTEPUECB BBIFOJBl MM  HHCTHTYIHOHAIBHOTO
(brHAHCHPOBAaHHUSA OTHOCATCSA K JEJOBBIM, a 0€3 HAIMYUS TAKOBBIX (DAKTOPOB - K
NOTPEOUTELCKUM.

3. ®opmynupoBaHHE OCHOBHBIX BBIBOJIOB IO PE3YJIbTaTaM MOCTPOCHHS MaTPHII.

Tema 8. OcHOBHBIE TeHIEHIIUN TEXHOJIOTH3AIMU NPEI0CTABJIEHUS YCIYT.

1. TloctpoeHue TEXHOJIOTHYECKON KapThl TYPUCTUYECKOTO MYTEHUIECTBUS IO MAPLIPYTY.
2. Tloctpoenue rpaduka 3arpy3Ku TypUCTHYECKOTO MPEATPHUITHS TPYIIIAMH TYPUCTOB.
3. 3anomHeHue HHPOPMAIIMOHHOTO JIUCTKA K MyTEBKE TYPUCTUYECKOTO IMyTEIICCTBUS.
4. 3anojiHEHHE OTYeTa O MPOBEJACHUHU AKCICIUIIMOHHOTO OOCIeTOBaHUS MapIIpyTa
TYPHUCTCKOTO TTOXO/1a.

3anoJIHEHHE MachopTa TPACChl MTOX0a.

[TocTpoeHne TEXHOIOrMYECKOU KapThl IKCKYPCHUH.

7. TlocTpoeHue cxeMbl MaplIpyTa TPAHCIIOPTHOM SKCKYpPCHH.

o o

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B mnpenonaBanuu muCHMIUIMHBL - «/Ipoekmuposanue npoyecca OKA3AHUSA YCaye 6
COYUOKYIbIMYPHOM cepaucey UCTIONb3YIOTCS pa3HOO0pa3Hble 00pa30BaTeIbHBIEC TEXHOIOTHH KaK
TPaIUIIMOHHBIE, TAK ¥ C IPUMCHEHUEM aKTHBHBIX M HHTEPAKTUBHBIX METOJIOB O0yUCHHSI.

AKTHBHBIC 1 HHTCPAKTUBHBIC METOJIbI O0YICHHSI:

— Unmepaxmuenas nexyus (memol No 6-8);
— I'pynnosas ouckyccus (memvi Ne6-8);
— Ananuz cumyayuii (memor Ne 1-2 npaxmuueckue).

6. OHEHOYHBIE CPEJACTBA JJISA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
IMPOMEXYTOYHOM ATTECTAIIMA 11O UTOT'AM OCBOEHUSA
JUCHUIIVIMHBI U YYEBHO-METOJAUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHOM PABOTHI CTYJIEHTOB

Texkymuii KOHTpOJNb YyCHNEBaeMOCTH (PEHTHHI-KOHTpOJIb 1, PEeHTHHI-KOHTpOIbL 2,
peUTHHT-KOHTposb 3). TuIoBbBIE TECTOBBIE 3aJaHUsS JAJIs MPOBEICHUS TEKYLIEro KOHTPOJIS
IIPUBENICHBI HUXKE.

PeiiTuHr - konTpoJs Nel

1) Vcayra -

2) OCHOBHLIC, CONMYTCTBYIOIIUC W OOMOJHHUTCIBHBIC YCIYIrU 3TO KJ'IaCCI/I(I)I/IKaI_[I/ISI 10 KaKOMYy
IIpU3HaKy?
A/ 10 3HAaUNMOCTH B X03. AEATENBHOCTH Npennpuatusi; B/ mo ¢opMe KOHTaKTOB MPOIaBIa U OKYIIATEIs;
b/ B 3aBuCHMOCTH OT MaTepHaIn3alny; I'/ mo BpeMeHN HCIIOTHEHNS U TOTPEOICHNUS.

3) VYcayru, cBsi3aHHBIE C WM3MEHEHHEM TOTPEOUTENBCKAX CBOWCTB TOBApOB, HMEIOIINX

BEIIIECTBEHHYIO (JOPMY 3TO KJIacCH(PUKaLUs IO KaKOMY MPU3HAKY?
A/ 10 3HAUMMOCTH B X03. ACATCIBbHOCTH MPCANIPUATHA; B/ o (bopMe KOHTAKTOB IIPOJIaBlia 1 MOKYIATECJIA;

B/ B 3aBucumMocTu ot MaTepruaIn3alnu; I’/ mo BPEMCHH HMCIOJIHCHUSA U HOTp€6J'I€HI/I$I.
4) Jlonruii CPOK KHM3HHU YCIYT'H, IIPHYEM HCIIOJHEHHE YCIYTH MOXET HE HACTYIIUTh TO KaKOW
npu3HaK?

A/ MEXKAY UCIIOJTHCHUEM U peanmauneﬁ €CTh HEOOBIIOH OTPE30K BPEMCHU;



5)

6)

7)
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3)

4)
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6)
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1)
2)

3)

b/ ncnonuenne, peanuzanus u notTpediieHNE HE pa3eieHbl BO BPEMEHH;
B/ Mexmy oTutaToi yCIIyTH U €€ pealn3aiyeid CylecTByeT 3HAaUNTEIbHBIN MPOMEXKYTOK BpEMEHH;
I'/ BepHBIi1 OTBET He IPUBEICH.

AHann3 WHQPOpPMAIUK, BBISBISIONINN 3aKOHOMEPHOCTH (QYHKIIMOHUPOBAHUS U Pa3BUTHS
JAaHHOM cdephl ABJICHUN — 3TO KaKOH yPOBEHb CEPBHCA B ITO3HABATEIIBHOU JEATEILHOCTH?

A/ mo3HaBaTENbHBII; B/ smnmpuaeckwuii;
B/ Teoperndaeckuti; I'/ KOMMYHUKaTHBHBIH.

BxuttouaroT yciayru opraHoB TOCYAapCTBEHHOTO YIIPaBIICHUS, CBI3aHHBIE C 000POHOM CTPaHBI,
C Mo/JIep’KaHueM MpaBoNopsiaKa, o0ecriedeHueM BHYTPEHHEH 6e30MacHOCTH, C BBIIOJIHEHHEM
(GYHKIMU TIO0 TOCYIApCTBEHHOMY PETYJIMPOBAHUIO SKOHOMHUKH M COIMAJIBHBIX MPOIECCOB, C
MIPOBEICHUEM COLIMAIBHOM MOJIMTUKH - OTHOCSTCS K KAKUM yciryram?

A/ OpHEHTHPOBAaHHBIM Ha IIPOU3BOJICTBO; B/ opreHTHpOBaHHBIM Ha IOMAaITHEE X03HCTBO;
b/ nnunoro xapaxrepa; I'/ opueHTHPOBaHHBIM Ha OOIIECTBO.

HN3MeHeHne 4ncTo COIMAJIBHBIX XapaKTCPUCTUK - IMPHHATJICKHOCTHU SKOHOMHYCCKUX onar
KOMY-JIUOO — 3TO CEKTOp yCIIyr?

A/ TpaH3aKIIMOHHBIN; B/ TpaHKopriopaTHBHBIN;

b/ TpanchopMannoHHBINH; I'/ TpaH3UTHBHBIA.

chyra COIIPOBOKIAACT TOBAPHO-MATCPUAIbHBIC ICHHOCTH, obneryas ux o6pameHHe n aciasa
ux Ooiee IMPHUBJICKATCIIbHBIMU IJIA HOTp€6I/IT€JI$II

A/ cTranmapTusupoBaHHas; B/ uucrtas;
b/ TBopueckas; I'/ cmemianHas.
Cepsuc -

B roctuHUYHOM KOMIUIEKCE pa3MelIeHHE U TPEIOCTaBIeHUE KIMEHTY TOCTUHIYHOTO HOMepa
SBJISICTCS KaKOM yCIIYTOil:

A/ COnyTCTBYIOIICH; B/ nomoaHUTENBHOIM;

b/ ocHOBHOI1; '/ BepHBIif OTBET HE PUBEJICH.

chyrI/I C HUCIIOJIB30BAHHUEM KOMMYHHUKAIIMOHHBIX KAaHAJIOB 3TO KJ'IaCCI/I(bI/IKaL[I/ISI 10 KakOMY
pU3HaKYy?

A/ 10 3HAYUMOCTH B X03. ACATEINFHOCTH NPEeIIpusaTrs; B/ Mo ¢opme KOHTAKTOB MPOIABIA U MOKYMATES;

b/ B 3aBHCHMOCTH OT MaTepHATH3AIIHH; I'/ o BpeMeHH HCIIONHEHHS 1 TOTPEOICHHS.

V3MeHeHre YeI0BEKOM MPUPO/IbI, CO3IaHKE OKPYKAIOIIET0 HAC MUPA BEIICH, a TAKXKe
npeoOpa3oBaHue 00IECTBA M YEJIOBEUYECKOr0 OpraHn3Ma — 3T0 Kakas opma deroBedeckon

NEATEILHOCTH?
A/ MaTepI/Ia.]'IBHO - npeo6pa3OBaTenLHa$[; B/ IIO3HaBaTCJIbHAA,
B/ IEHHOCTHO - OPI/ICHTaI_II/IOHHaH; F/ KOMMyHI/IKaTI/IBHaH.

3az[aqa 9TOM ACATCIIBHOCTH — YCTAHOBUTL, KAKOC 3HAYCHNUEC UMCIOT OTHU SBJICHUSA IJIS
YCJIOBCKaA, BI)Ipa60TaTI> OMpPEACIICHHOC OTHOICHUC K HUM, 1aTh UM OLCHKY — 3TO KaKas
dbopMa deroBeuecKoi 1eaTeIbHOCTH?
A/ mo3HaBaTeNnpHas; B/ MaTepuanbHO - IpeoOpa3oBaTenbHas;
b/ 1IeHHOCTHO - OpHEeHTALMOHHAS; I'/ KOMMyHUKaTHBHAS.
chyrI/I o moAACp:KaHHWIO B HOPMAJIBHOM COCTOSIHWM XWJIbSA WU KOMMYHAJIBHBIC YCIYI'H,
MMPONU3BOACTBCHHBIC BUbI OBITOBBIX YCIYT - OTHOCATCS K KaKUM yCleraM?
A/ OpueHTUPOBaHHBIM Ha IIPOU3BOJICTBO; B/ oprieHTHpOBaHHBIM Ha JOMAITHEE XO3SHCTBO;
b/ nnunoro xapaxrepa; I'/ opueHTHPOBaHHBIM Ha O0IIECTBO.
YCJ'IYFI/I, KOTOPBIC OKAa3bIBAKOTCA 11O CTPOTI'0 YCTAHOBJICHHBIM IIPaBUJIaAM:
A/ cTangapTH3MpOBaHHBIE; B/ duncThIE;
B/ TBOpuUEcKue; I'/ cmemanHsbIe.
On00psrOTCS TOCYIapCTBOM U OOIIIECTBOM YCITYTH:
A/ cTaHZapTH3MpPOBaHHEIE; B/ HENETUTHMHBIE;
B/ uncreie; I'/ nerutuMHsIE.
CepBucHBIIi OU3HEC -
Opl"aHI/I?;aIII/IfI MMUATAaHUS B TOCTHHUYHOM KOMINIEKCE SIBISISTCA KaKOH YCJ'IYFOI\/’I:
A/ TOTIOTHUTENBEHOM; B/ comyTcTByromeii;
b/ ocHOBHOI; I'/ BepHBI OTBET HE IPUBEICH.
Ycenyru nposiax v moTpeOJIeHUs OCYIIECTBISIOTCS OTHOMOMEHTHO — 3TO KaKOW MpH3HAK?
A/ Mexly UCHIOJIHEHHEM U pealln3alueil ecTb HeOOIbIIOH 0TPE30K BPEMEHH;
b/ ucnionuenue, peanuzauus u notpebiieHne He pa3/ielieHb BO BPEMEHH;
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5)
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B/ Mexmy oTutaToi yCIIyTH U €€ pealn3aiyeil CylecTByeT 3HAaUNTEIbHBIN MPOMEXKYTOK BpEMEHH;
I'/ BepHBIi OTBET HE IPUBEICH.

HampagiieHa Ha yJOBIIETBOpPEHUE HE MaTEPHAIILHBIX, a IyXOBHBIX OTPEOHOCTEH YeIoBeKa U
TpeOyeT MPeIOCTABICHUS 3HAHUI WK HH(DOPMALIMK — 3TO Kakas (hopMa 4esI0OBeUeCKON
NEeATEILHOCTH?

A/ mo3HaBaTebHAas; B/ marepuanbHo - mpeoOpazoBaresibHast;
B/ 1eHHOCTHO - OpUEHTAaLlMOHHAS; I'/ xoMMyHUKaTHBHAS.

Opranusaius OOIIeHUS MKy OTACTbHBIMH JIIOAbMH U (MJIH) OPraHU3aIMsIMHU — 3TO KaKas
dbopMa YeIoBeUeCKOM IeITeIbHOCTH?

A/ nmo3HaBaTesbHAas; B/ marepuanbHo - mpeoOpazoBaresbHast;
B/ 1eHHOCTHO - OpUEHTALlMOHHAS; I'/ xoMMyHUKaTHBHAS.

Bkitodaror mapukMaxepckue, (oroaTenbe, pa3HOOOpa3HbIC pPEKPEallMOHHbIC YCIYTH H
HETPOU3BO/ICTBEHHBIC BUJIBI OBITOBOT'O OOCITY)KUBAHHUS - OTHOCSATCS K KAKUM yclIyram?

A/ OpHEHTHPOBaHHBIM Ha IIPOU3BOJCTBO; B/ opueHTHPOBaHHBIM Ha JOMAaIHEe XO3SHCTBO;

b/ nmanHOTO XapakTepa; I'/ opneHTHpOBAaHHBIM Ha OOIIECTBO.

Yeayru MOTYT (OPMHUPOBATBCS W HM3MEHATHCS 10 WHAWBUAYAIBHBIM TpPEOOBAHHSIM
MOTpeOUuTEIS:

A/ cTannmapTu3upoBaHHble; B/ TBOpueckue;

B/ uucrrle; I'/ cmemaHHEbIE.

OcyXIaroTcst ¥ 0OBIYHO TIPECIISAYIOTCS TI0 3aKOHY YCITYTH:
A/ cranmapTU3upoBaHHble; B/ nerutumHeie;
B/ uucrrle; I'/ HenleruTUMHEIE.
Buyrpennee o0cnyxuBaHue -
OpFaHI/ISaHI/Iﬂ HapI/IKMaXepCKOI;’I B TOCTHHHYHOM KOMIIIEKCE SIBJISICTCS KaKOM YCHYFOﬁZ
A/ TOTIOJIHUTENLHOM; B/ comyTcrByromeii;
B/ ocroBHO; I'/ BepHBIi OTBET HE TIPUBEICH.
Peanuzanus ycimyru ocymecTBIIsSIeTCs] paHblile, YeM UCIIOJIHEHHE - 3TO KaKOW IPU3HAK?
A/ ucnonHeHue, peanu3anys U NoTpedIeHue He pas/ielieHbl BO BPEMEHH;
b/ Mex 1y UCIIOJIHEHHEM U peaii3alueil ecTh HeOObIION OTPE30K BPEMEHH;
B/ Mexy or1aToi ycIyry U ee peain3alyeil CylnecTByeT 3HauUTeNbHbII TPOMEXYTOK BPEMEHH;
I'/ BepHEBIi1 OTBET HE IPUBE/ICH.
[IpenocraBnenue nHPopManuu 00 OTACITBHBIX (DaKTaX U COOBITUSIX — ATO KaKOW ypOBEHb
CCpBUCA B MO3HaBaTEeIbLHOU ,ZLCHTCJIBHOCTI/I?
A/ mo3HaBaTeNbHBIN; B/ smompuaeckwuii;
B/ Treopetnueckuii; I'/ KOMMYHUKATHBHBIH.
Yeayru 1o TEXHHYECKOMY  OOCITY)KHMBaHHIO, HallaJKe, HACTpONlKE U  PEMOHTY
MMPOU3BOACTBEHHOI'O O60py,HOBaHI/I$I N TCXHHUYCCKHUX CUCTEM OTHOCATCA K KaKUM ycnyraM?

A/ OpueHTHPOBaHHBIM HA TIPOU3BOJICTBO; B/ oprieHTHpOBaHHBIM Ha JOMAITHEE XO3SHCTBO;
b/ oprieHTHpOBaHHBIM Ha 0OIIECTBO; I'/ nmanoTO XapakTepa.
HN3MeneHue (I)I/I3I/I‘IGCKI/IX XapPaAKTCPUCTUK SKOHOMHUYCCKUX 07ar — 3TO CCKTOD ycnyr?
A/ TpaH3aKIINOHHBIH; B/ TpaHCKOpTIOpATHBHBIIA;
B/ TpaHChOpMaTHOHHETIA; I'/ TpaH3UTHBHEIIA.

chyra ABJICTCA €AUMHCTBECHHBIM BUAOM ACATCIIBHOCTU IMTPOU3BOAUTEIIA:
A/ cTaHIapTH3NPOBAHHAS; B/ gucras;
b/ TBOpUeckas; I'/ cmemannas.

HOJIy‘ICHI/IC N IPpCAOCTABJICHUC B PACIIOPAKCHHUC ITOJIB30BATCIIA I/IH(I)OpMaI_II/IOHHOI‘O MMpoaYyKTa

700 MPEOCTABICHUE CPEACTB JJIS MOTyYeHUs HHPOpMaIUK — 3TO HHPOPMAITUOHHBIH. . . :
A/ KOHTEHT; B/ ToBap;
b/ mponyxr; I'/ ycoyra.

PeliTHHT - KOHTPOJIb Ne2
KoHnceromepusm -
Beictynmaer, kak mnpaBuio, B (¢GopMe HWHAMBUAYAJIBHOIO NPEANPHUHUMATENBCTBA Kak
npocreiniel popmbl 6U3HECA - ... IPEANTPUHUMATENBCTBO:
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A/ gactHoe; B/ uanuBuayansHoE;

b/ xommepueckoe; I'/ ToBapHO - 0OMEHHOE.
[IprMeHeHrne Hay4YHOr0 3HAaHUS JUIsl PELIEHUS PAKTUYECKUX 3a]1ay:
A/ TexHuKa; B/ mpoexr;
B/ rexnomorus; I'/ mporiecc oka3aHus yCIyT.
OHpe,I[CJ'ICHI/IC YHUCJICHHBIX PaMOK JJIs Yero-imoo:
A/ ycnyra; B/ HOpMupoBanue;
B/ coepa yenyr; I'/ cepBrucHOE 00CITy)KUBaHHE IOTPEOUTENS YCIYT.

Bxmrouaer COBOKYITHOCTb IIPCAOCTaABIACMBIX YCIYT, HeO6XO,Z[I/IMBIX JJIA obecneyeHus
s dhekTuBHOTO PYHKIIMOHUPOBAHUS TOBApPA B CYIIECTBYIONIUX YCIOBHSIX B TCUSHUE BCETO €r0
JKU3HCHHOI'O IIMKJIa:

A/ mocnenponaxxHslil CepBHUC; B/ cepBuc okazaHUs yCIIyT IPONU3BOACTBEHHOIO HA3HAUCHNS;

B/ mpeanponaxxHeIii cepBuc; I'/ cepBucHOE 0OCITy)KUBaHHE TOTPEOUTENS YCIIYT.

B roctunumax omymaercss HEOOX0AUMOCTh KOHTPOJIS, 1 HH(POPMAIIK O COCTOSITHH HOMEpa
B 11000 MOMEHT. [[j1s1 3TOro MpUMEHSIOTCSl yCTPOMCTBO:

A/ Tenedom,; B/ BHyTpeHHEH CBsI3W;

B/ teneraiin; I/ curnanusanms.

TexHuueckue  CpelcTBa, MCIHOJB3YyEeMbIE JUI  aBTOMATH3allMM W MEXAaHU3ALMUHU
YIpaBJICHUYCCKHUX pa60T:

A/ IP - renedonms; B/ oprrexnuka;

b/ pagnorenedon; I'/ xomnbroTepHast TenedoHus.

HpeHHaSHa‘ICHHBIC JIA obecreyeHus OIITUMAJIBHOI'O u PE3YJIbTATUBHOTO
(YHKIIMOHUPOBAHHS  CYNISCTBYIOIIUX COIUANIBHBIX CHCTEM B Pa3jMYHBIX cdepax
06H.[€CTB€HHOI>1 KHU3HHU — 3TO ... COUHUAJIBHBIC TCXHOJIOT'NHU:

A/ napopMannoHHBIE; B/ nHHOBaInIMOHHEIE;

b/ pyrxnmonansHeIe; I'/ obyuaromue.

[ToTpebutenbckuii FKCTPEMU3M -

I[eHTCJ'IBHOCTB, peajmsyemMas B (I)OpMaX TOBApPHO-ACHCKHbBIX U TOprOBO'O6MCHHBIX onepauﬂﬁ
- ... IpeAIPUHUMATEIBCTBO:

A/ gactHoe; B/ unnuBuayansHoe;

b/ xommepueckoe; I'/ ToBapHO - 0OMeHHOE.

CoueraHune )XMBOTO TPyAa, IPEIMETOB U OPYAUM TpyJa B IPOCTPAHCTBE U BPEMEHH,
(GYHKIIMOHUPYIOLIUX JUISl YAOBIETBOPEHUS IOTPEOHOCTEN MOTpEeOUTENS:
A/ TexHuKa; B/ npoexr;
b/ TexHoMOTHS; '/ mpouecc oka3aHus yCIyT.

COBOKYITHOCTB paboT, C 1eNIbI0 00ecTIeueHUs MPABOBOM 3aIUIIIEHHOCTH B COIUATBHO-
9KOHOMUYECKOM YAOBJICTBOPEHHOCTH MOKYIIATCIIA B PE3YJILTATC UCIIOJIb30BAHUA UM
PUOOPETEHHON yCIyTH:
A/ ycnyra; B/ cepBucHOe 00ciTy)KHBaHHE OTPEOUTENS YCIYT;

b/ cdepa yenyr; I'/ HopMupoBaHUe

MCTOI[ BeimojiHEHUA TO m PEMOHTa NOPCANPUATUEM-U3IOTOBUTCIIEM C Y4Y€TOM CBOUX
0CcOOeHHOCTEH:
A/ mocnenpomaxxHbIil CepBHC; B/ cepBuc oka3aHus yCIyT IPOM3BOJICTBEHHOTO HA3HAUCHIS,

b/ mpeanponaxxHeIii cepBuC; I'/ pupmenHoe oOCTyKUBaHHE.

Bun craborounoro o60pyioBaHMs IIEHTPATU3YETCS B PAUOY3Je, H TOJDKEH 00eCIeunBaTh
KOMMYHUKAIIUIO PA3JIMYHBIX BHUIAOB PAaJUOTPAHCIALNMH, KAK HEJIOM IO I'OCTHHHUIIC, TAK U
BBIOOPOYHO, TIO OTJCIHHBIM €€ TTIOMEIICHUSIM:
A/ Tenedow; B/ BHyTpeHHEH CBS3H;

b/ pamgnodukarms; I'/ curnanuzarnus.

TexHoJOrHs B KOTOPOM KOMIIBIOTEP UTPAET TJIaBHYIO POJib, KAK B YIIPaBJIEHUU Tele()OHHBIM
COCTMHEHHUEM, TaK U B OCYIIECTBICHUH TIpHUEMa U Tiepeiadn Teae(OHHBIX 3BOHKOB:
A/ IP - renedonms; B/ oprrexnnka;

b/ pagnorenedomn; I'/ xomnproTEepHAs TENEPOHUS.

[IpencraBisitoT co0OM  ONTUMHU3ALMIO CaMOrO HH(OPMAIIMOHHOTO TMpoIecca, €ro
BOCITPOM3BOICTBA U (DYHKIIMOHUPOBAHUS — ITO ... COIMATBHBIC TEXHOJIOTHH: (2 OTBETA)

A/ nH(bOpMALMOHHBIE; B/ uHHOBaIIMOHHEIE;
b/ ¢pynknyonanbHbIe; I'/ oOyuaromue.



1) TIpoekTupoBaHwue -

2) llemocTHasi COBOKYIHOCTh MOJIENICH, CBOWCTB WJIM XapaKTEPHCTHK, OMHMCAaHHBIX B (hopme,
IIPUTOJHOM IS peallu3aluu:
A/ TexHuKa; B/ mpoexr;
B/ rexnomorus; I'/ mporiecc oka3aHus yCIyT.

3) JeiicTBre, HAIpaBJIEHHOE Ha YIOBICTBOPCHHE JKEJIaHUU IMOTPEOMTENS 3a OIpeacICHHOE
JACHCIKHOC BO3HAIpaKACHUC:

A/ ycnyra; B/ HopMupoBaHue;
B/ chepa ycuyr; I'/ cepBHCHOE 00CITy)KUBaHHE IOTPEOUTESI YCIIYT.

4) ®upma-npoM3BOIUTEIL  H3ydaeT TpeOOBaHUS  IMOTEHIHAIBHBIX  IOKyHaTeleH K
peJyiaraéMoMy TOBAapy BO BCEX €r0 acleKTax, y4acTBYET B IPOEKTHO-KOHCTPYKTOPCKHUX
pa60TaX, HCIIBITAHUAX W UX OLCHKE, B IIOATOTOBKE NOKYMCHTAIIUU

A/ mocnenponaxHslil CepBHUC; B/ cepBuc oka3aHus yCIIyT IPOU3BOACTBEHHOT'O HA3HAUCHUS;
B/ mpeanponaxxHeIii cepBuC; I'/ ¢pupmenHoe 0OCITy)KUBaHHE. .
5) Cayxar i BHyTPEHHEH CBSI3H aIMHHHUCTPAIIUH CO CIyKOaMHu:
A/ Tenedon; B/ ¢akc;
B/ teneraiir; I'/ ycTpo#icTBO BHYTpEHHEH CBS3H.

6) Cerb 3JIEKTPOYACOB TOCTUHUIIBI YIPABISACTCS JCKTPUUCCKUMH UMITYJIbCAMH, TIOChLIAEMBIE C
IICPBUYIHBIX YaCOB!:

A/ amexTpodacupuKanms; B/ BHyTpeHHEH CBSI3M;
b/ pannodukamnus; I/ curnanusanms.

7) CoBpeMeHHass KOMIIbIOTEPHAs TEXHOJOTHMs Iepeaadd TOJIOCOBBIX M (DAaKCHMHIIbHBIX

COO6HI€HHI>'I, C UCIIOJIb30OBAHUEM HMHTCPHCTA:
A/ oprrexHuKa; B/ IP - Tenedonus;
b/ pagnorenedon; I'/ xomnbroTepHast TenedoHus.

8) HanpaBneHHHe Ha oOecrneyeHne ONTUMAaIbLHOTO nepexoaa pasjindHbiX COOUAJIbHBIX CUCTCM
B MHOE Ka4eCTBO — 3TO ... COLIMAIbHBIC TEXHOJOTUHU: (2 OTBETA)

A/ uHpOpMAaIMOHHBIE; B/ uHHOBAIMOHHBIE;
b/ nouckoBbie; I'/ oOyuarotue.
1) TIporecc -
2) Oo6obmaroriee HaMMEHOBAHUE CPEJICTB TPY/Ia:
A/ TexHuKa; B/ npoexr;
b/ rexHonorus; I'/ mpouecc oka3aHus yCIyT.
3) Yacte 9KOHOMMKH, KOTOpas BKIHOYACT B cebs Bce BUJIbI KOMMCPYCCKUX U HCKOMMCPUYCCKUX
YCIIYT:
A/ ycnyra; B/ HOopMupoBaHue;
B/ chepa yeayr; I'/ cepBrucHOE 00CITy)KUBaHHE IOTPEOUTENSI YCITYT.

4) Habop yciyr, Ipe0CTaBIIEMbIX TOTPEOUTEIIO C MOMEHTA 3aKJIFOUCHHS JIOTOBOPA Ha MOKYITKH

(I/IJ'II/I COBCPHICHUSA HOKYHKI/I) A0 MOMCHTA ITOCTAaBKH TOBapa:
A/ mocnenponaxHslil CepBHC; B/ cepBuc oka3aHus yCIIyT NPOU3BOACTBEHHOIO HA3HAYCHHS;
B/ mpennponaxxHslii cepBuC; I'/ pupmenHOE OOCITYKUBaHHE.

5) Ipencrasiser coOOH CHUCTEMY MHCbMEHHOW TEJICKOMMYHHUKAIMH, OOCTY)XKHBAIOIIYIO Kak
AIMUHHUCTpANNUIO TOCTUHHIIBI, TAK U KIIMCHTOB: (2 OTBCTa)

A/ tenedon; B/ daxc;
b/ Teneraiim; I'/ ycTpolicTBO BHyTpEHHEH CBS3H.

6) XOJ'IOI[I/IJ'ILHOC O60py,[[OBaHI/IeZ KaMCpa IJid CKIIaAUPOBAHUA OXJIAXKIACHHOTO MsCa, MSCHBIX
I/IS,ZIGJ'II/Iﬁ M XOJIOAHBIX 3aKYCOK, XHPOB U MOJIOYHBIX IMPOAYKTOB, 4 TaK K€ 3aMOPOXKCHHBIX
IOPOAYKTOB, (Msca), KaMmepbl JUIs XpaHeHHs (PYKTOB M OBOILIEH, MHBa BUHA M BOJOK.
[ToacoGHbIE XOIOIUIBHBIE KAMEPHI TIPH KYXHE:

A/ anexTpodacuduKanus; B/ BHyTpeHHEH CBsI3H;

b/ pamgnodukarms; I'/ TpOM3BOICTBEHHO — TEXHOJIIOTHIECKOE 000pyI0BaHHE.
7) YHuuTOXKUTENH OyMaru:

A/ mipenep; B/ IP - tenedonus;

b/ paguorenedon; I'/ xomnbroTepHas Tenedonus.

8) VriybneHne TMMO3HAHHWS HMMEIOMIMXCS CHCTEM W OOBEKTOB; ONpEAEICHHE OCHOBHBIX
[1apaMeTpoB, MYTEH NAJbHEUIIEr0 MX NMPUMEHEHMS; IPOBEICHUE CPAaBHUTEIBHOIO AHAIN3A
OpUTHHAJIa ¥ MOJICITH, BBISIBJICHHBIC KAYECTBEHHBIX XapaKTEPUCTHK:


https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D1%83%D0%B4
https://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D0%B5%D1%80%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9D%D0%B5%D0%BA%D0%BE%D0%BC%D0%BC%D0%B5%D1%80%D1%87%D0%B5%D1%81%D0%BA%D0%B0%D1%8F_%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B0

A/pyHKIIMOHAIBHBIE TEXHOJIOTHH; B/ conmanbHOE MOIETMpPOBaHIE;
B/ coumanbHble TEXHOJIOIHH; I'/ conmanbHOE MPOTHO3UPOBAHKE.

PeiiTuHT - KOHTPOJIBL N3
1) TeppuropuaibHas CTPYKTypa pbIHKA -
2) Cohepa JOeaTeNbHOCTH NPEANPUATHA  YCIYyr HUMEET YETKYI MPOCTPAHCTBEHHYIO

OIrPAaHUYECHHOCTD B YCIIOBUSX ... PBIHKA!
A/ KOMITaKTHOTO; B/ nucniepcHoro;
b/ ToBapHoro; I'/ paccestHHOTO.

3) He npocto COBOKYITHOCTh HAIIMOHAIBHBIX PHIHKOB, HO M KAUECTBEHHO HOBBIH ypoBeHb. Ha
HEM JICHCTBYET crierupuyecKkasi CHCTeMa 3aKOHOB U CBSI3EH, MPaBUIT MEXKTyHAPOTHOM
TOPTOBIIU U APYrUX (POPM PHIHOYHOTO OOMEHA — ATO ... PHIHOK:

A/ MeCTHBIN; B/ MupoBoi;
b/ HanmoHanbHEIH; I'/ noxanbHBIN.
4) Ha oGcmykuBaHue JFO0OT0 KIIMEHTA 3aTPAYMBACTCS OJJMHAKOBOE BPEMsI — 3TO ... BpeMs
00CITy)KHBaHUSA:
A/ ciryqaitnoe; B/ mepemenHoe;
b/ moctostaHOE; '/ sxcroHEeHITHATBHOE.

5) CHGL[I/IQ)I/I‘ICCKaH, HC UMCIOIIast aHaJIOTOB B APYTHUX OTPACIIAX YaCTh OPraHU3aluu

JeSITeIbHOCTH MPEIIPHUSATHSI, UTPArOIasi 0COOYI0 POJIb B MOBBIIEHUH €€ 3P PeKTUBHOCTH:
A/ B3aUMOOTHOIIICHHSI MEXKTy MPEANPHUITHEM CEpBUCA U MOTpeduteeM; B/ mpaBuia 6e30macHOCTH;
b/ rnaBHast 3a1a4a IIIaHUPOBAHUS B CEPBUCHOM JiesiTeNnbHOCTH; [/ TulaHMpOBaHUE CEPBUCHOM AESATEIBHOCTH.
6) ITlombop COTPYIHUKOB OMPEACSIETCS MECTOM PACIOTI0KEHHS KOMITAHHH:
A/ parent country national; B/ third country national,

B/ host country national; '/ BepHbIif OTBET HE MPUBE/ICH.

7) BwisBisercs 00U ypOBEHb CBOMCTB UelIOBEKa, HEOOXOMUMBIX JIJIsl JAHHOW paOOThI:
A/ cobecenoBanue; B/ tectupoBanue;
b/ ankeTnpoBanmue; I'/ meHTpHI OLICHKH.

8) Os3HayaeT COOTBETCTBHE HPABCTBEHHBIX M JCJOBBIX KAYECTB MPETECHICHTOB TPEOOBAHUAM

3aMclIacMbIX ,Z[OH)I(HOCTCI‘;I — OTO NPUHIMUII ...:
A/ cOOTBETCTBHS; B/ cmensiemocruy;
b/ nepcriekTHBHOCTH; I'/ aexBaTHOCTH.

9) Ompenenenus Mokasareeil kauecTBa MPOIyKIIUU OCHOBBIBASTCS HA PEIICHUH, IPUHIMACMOM
DKCIEPTHOM KOMHUCCHEN B COOTBETCTBUU C METOAMKOW NPUMEHEHMS DKCIEPTHBIX METOJOB
JUTSL OLICHKU KayecTBa MPOIYKIUU — ITO ... METO:

A/ OLIEHKH KOHTPOJIUPYEMBIX XapaKTepUCTUK; B/ conuonorndeckuii;
b/ KOppeKTHUPOBKH KauecTBa yCIyrH; I'/ sxcnepTHBIN.
10) CoBOKYIIHOCTh XapaKTEPHUCTHUK MPOIecca M YCIOBHH OOCTYXMBaHHS, OOECIEUMBAIOIINX

YAOBJICTBOPCHUEC YCTAHOBJICHHBIX WJIA NIPCAIIOJIaracMbIX HOTpe6HOCTeI\/’I HOTpe6I/ITeJ'I$IZ
A/ xa4ecTBO yCIyTH; B/ xauecTBO 00CTYKMBaHUS;
b/ pernamenr; I'/ CBOWCTBO yCIyTH.

1) PsiHOK yemyr -
2) CkiaasIBaeTCst M3 TPYIIIBI JIOKATBHBIX PIHKOB, PA3MENIEHHBIX Ha OOJIBIIOM PACCTOSIHUM IPYT
OT JIpyTa, ¥ MOATOMY OTIMYACTCs OOBIINM Pa3HOOOpa3HeM MOBEICHYCCKHX TUIIOB — 3TO ...

PBIHOK: (BO3MOJKHBI 2 OTBETA)
A/ KOMIAKTHBIN; B/ nucniepcHsiii;
b/ ToBapHsIii; I'/ paccessHHBII.
3) B mmpokom cMbIciie — MBICICHHBIA TPO00pa3 KaKoro-imdo JeHCTBUS, IpeMETa, SBICHNUS,
IMpUHIMKIIA, BI)I)I@J'I?IIOH_[I/Iﬁ €ro OCHOBHBIC, T'VTaBHBIC U CYIICCTBECHHBIC YCPThI:

A/ unes; B/ nmpoexr;
b/ tema; I'/ mporecc.
4) Ha oGcmykuBaHue JFOO0OTO KIIMEHTA 3aTPAYMBAETCS PA3THYHOE BPEMS — ITO ... BpEMs
00CITy’)KUBaHUS:
A/ SKCTIOHEHIIMAITLHOE, B/ nmepementoe;
B/ nocrosiaHOE; I'/ cyuqaiiHoe.

5) Pa3paboTka 1 BHEAPCHHE PAIHOHAIBHBIX ()OPM M METOIO0B OOCITYKUBAHHS:
A/ B3aMMOOTHOIICHHS MKy TIPEANIPUATHEM CEpBHUCA U ITOTpeduTeneM; B/ mpaBuna 6e30macHOCTH;
b/ rmaBHast 3ama4a miIaHUPOBAHUS B CEPBUCHOM NEATEIBHOCTH; [/ IIIaHUpPOBaHWE CEPBUCHOM NEATCILHOCTH.



6)

7)

8)

9)

[IpuBnekaroTcss COTPYIHHUKU U3 JAPYTUX TOCYAApPCTB — HE M3 CTPaHbl IPOUCXOKICHUS

MAaTepUHCKOW KOMITAaHUH, U HE TI0 MECTY €€ PaCIOJI0KECHUS:
A/ parent country national; B/ third country national,

B/ host country national; '/ BepHBIit OTBET HE MPUBEICH.

MeTton oTOopa mepcoHaa B yCIOBHIX UTPhI, IMUTUPYIOIICH pealbHyI0 pabodyro
00CTaHOBKY:

A/ cobecenoBanue; B/ rectupoBanue;

b/ anketupoBanmue; I'/ meHTpHI OLICHKH.

OcHOBBIBaeTCS Ha Y4C€TC BO3PACTHOT'O LICH3a AJId PA3JIMYHBIX KaTel“OpI/If/’I IIOJI)KHOCTCI;’I,

COCTOSAAHUEC 3JO0POBbA — 3TO IIPUHIMUII ...:
A/ cOOTBETCTBHS; B/ cmensiemocty;
b/ mepcnexTuBHOCTH; I'/ anexBaTtHOCTH.
OHpe,I[CJ'IeHI/IC ToKa3arejiei KadyeCcTBa, OCHOBAH Ha c6ope 1 aHaJn3e¢ MHCHUM IHUPOKOI'0 Kpyra
OTpeOUTENEN — ATO ... METOA:
A/ OLIeHKH KOHTPOJINPYEMBIX XapaKTepUCTUK; B/ conuonorunyeckui;
b/ KOppeKTHPOBKHU KayecTBa YCIYTH, I'/ sxcniepTHBIN.

10) OObekTUBHAS OCOOCHHOCTH YCIYTH (00CITyKUBAHUS ), KOTOpAsl IPOSIBIISETCS TIPH €€

1)
2)

3)

4)

5)

6)

7)

8)

9)

OKa3aHHUHU U HOTpC6J’ICHI/II/IZ
A/ xa4ecTBO yCIyTH; B/ xauecTBO 00CTYyKMBaHNUS;
B/ permamenr; I'/ cBoiicTBO yCmyTH.

Uccnenoanue priHKa -

OtnuyaeTcsi HE TOJIBKO JIOKAJIBHBIM XapakTepoM, HO U CHEHU(PHUECKUM XapaKTepoM
IPOAYKTOB, OOMEHMBAEMbIX Ha HEM (TPYAHO TpPAHCIOPTUPYEMBbIE M CKOPOMOPTSIIKECS
TOBapbI) — 3TO ... PHIHOK:

A/ MeCTHBIN; B/ MupoBoi;
B/ HarmoHaabHbIH; I'/ noxanbHBIH.

[Tpou3Ben€HHBIN TyporepaTopoM TYPUCTCKHI MPOIYKT, COCTOSIIIMA U3 OINpenea&HHOro
Habopa yCIyT: MepeBO3KU, pa3MeIeHHUs, TUTAHUS, SKCKYPCUN U T.J.: (BO3MOKHBI 2 OTBETA)
A/ unest; B/ mpoekT;

b/ naker ycnyr; I'/ Typnaker.

BpeMH O6CJ'Iy>KI/IBaHI/I5{ KIIMCHTA MNMOAYUHACTCA JOKCIIOHCHIUAIBHOMY pPacClIpeACIICHUIO C
¢yukuueit pacnpenenenus F(x) = p(t <t) = 1—e™- 53710 ... BpeMs 00cIyKUBaHUSA:
A/ 3KCTIOHEHITHAILHOE; B/ nepementoe;

b/ nocrosiHHOE; I'/ cnyuaiiHoe.

N3yuaet Hanbosnee o01IKe 3aKOHOMEPHOCTH JOBEACHUS YCIIYT 10 HOTPEOUTEN s, IPUMEHEHNE
KOTOPBIX Ha MPAKTHUKE MO3BOJSET HAXOAUTh AP (HeKTUBHBIE (DOPMBI IEATEILHOCTH TPYAOBBIX
KOJIJIKTMBOB TMpeAnpusaTuil chepsl cepBuca 1o 0Oosiee TOJHOMY  YJIOBJIETBOPEHHIO

IJIATEXKECIIOCOOHOTO CIpOCca HACeIeHUsI Ha yCIyTU C HAUMEHBIIUMHU 3aTpaTaMu:
A/ B3aIMOOTHOILECHUS MEXy NPEALPUITHEM CepBHCca U OTpeduTeneM; B/ Hayka miaHHpOBaHHS B CEPBHCE;
b/ rnaBHas 3a7a4ya IUIaHUPOBAHUS B CEPBUCHON EATENbHOCTH; [/ IuIaHMpOBaHME CEPBUCHOM AEATEIHHOCTH.

3a BpeMsi KOPOTKOTO pa3roBopa padoToaaTe’db MOXKET IMOIYYUTh OTBETHI Ha BCE
MHTEPECYIOIINE €r0 BOIPOCHI:

A/ cobecenoBanue; B/ tectupoBanue;
b/ aHkeTHpOBaH¥UE; [/ UeHTpPBI OLIEHKU.
Kpatkas undopmanus o kauauaare, KOTOPYIO OH caM 3aX04eT COOOIIUTh paboToAATENIO:
A/ II0OKOBOE MHTEPBBIO; B/ nentps! oneHkwy;
b/ Brainteaser - uHTEpPBBIO; I'/ pe3rome.

.HyLII_HeMy HCIIOJIb30BAHHUIO MIEPCOHAJIA JOJI’KHBI CIoco0CTBOBATh BHYTPUOPraHU3allUOHHBIC
TPYJOBbIE MIEPEMEIIEHHS — 3TO IPUHLIUII ...

A/ cOOTBETCTBHS; B/ cMensiemocty;

b/ nepcniextiBHOCTH; I'/ anexBaTHOCTH.

JIOKyMEHT, KOTOPBI MEPEUUCIISET U ONMMCHIBAET 10 TOPSJIKY ATAMbI (II1arH ), KOTOPHIS
JOJIKHA NPCANPUHUMATD I'pYIIIa YIAaCTHUKOB JJI BBIITOJIHCHUA 6H3Hec-np0uecca:

A/ xauecTBO yCIiyrH; B/ kauecTBO 00CITY>KMBaHMS;

b/ pernamenr; I'/ cBoiicTBO yciyr.



10) KonuyecTBeHHas XapaKTEPHCTHKA OJTHOTO MJIM HECKOJIILKUX CBOMCTB YCIIYTH

(oOcmy»XuBaHMS ), COCTABIISIONINX €€ (€r0) KauecTBO: (BO3MOXKHBI 2 OTBETA)
A/ mokasarenp KauecTBa YCIyTH; B/ mokazartens KauecTBO 0OCTYKIBAHHUS;
b/ xagecTBO ycmyry; I'/ cBo¥icTBO yCIyTH.

1) PoiHOK pecypcoB -
2) Cucrema pbIHKOB, CKJIaIbIBAIOIINXCS B PAMKAaX COBPEMEHHBIX TOCYAapCTB — 3TO ... PHIHOK:

A/ MeCTHBIN; B/ MupoBoi;
b/ HanmoHanbHEIH; I'/ noxanbHBIN.

3) OOmeobs3aTeIbHOE MPABUIIO MTOBEICHUS, PETYIMPYEMOE 00IECTBEHHBIMH OTHOIICHUSIMH,
cozieprKalas J03BoJICHHE, TMO0 3aIpelieH e, MPeJ0CTaBIIONas OPHIMYECKIE TIpaBa,
1100 BO3Jararomas IOpUINIecKy0 OTBETCTBEHHOCTh, HCXOAUT OT TOCYIapCTBa U
o0ecrieunBaeTCs MPaBOBBIMH CAHKIMSMH WM CHJION TOCYJapCTBEHHOTO MIPUHYXKICHHS:
(BO3MOKHBI 2 OTBETA)

A/ HOpMa TIpaBa; B/ npaBoBast HOpMa;
b/ ropunuieckoe mpago; I'/ ropumuveckas OTBETCTBEHHOCTb.

4) COBOKYIHOCTh O0S3aHHOCTEH W 3alpPETOB, KOTOPbIC CYOBEKT JODKEH COOJI0AaTh, YTOOBI
UCKIIIOYUTh WJIM CBECTH K MHHHMYMY Bpel, MPUYUHSIEMbI HCTOYHUKOM MOBBIIICHHON
OMACHOCTH, JINOO TPEIOTBPATUTh MPHUMHEHUE yiiepda OOBEKTY MOBBIIICHHONH OXpaHBI
JH00BIM UCTOYHUKOM OMACHOCTH:

A/ B3aUMOOTHOIICHHS MEX Iy TPEINPUATHEM CepBUCca U moTpedbutereM; B/ IJTAHUPOBAaHUE CEpPBUCHOMN

ACATCIBbHOCTH,
b/ rnaBHas 3aJa4va INIaHUPOBAHHA B CepBHCHOfI JACATCIbHOCTH, I/ npaBuiia 0e30IaCHOCTH.

5) CoTpyaHuKH MOAOUPAIOTCS B CTPAHE MPOMCXOXKICHUS MATEPUHCKON KOMIIAHUH:
A/ parent country national, B/ third country national,

b/ host country national; '/ BepHBIit OTBET HE MPUBE/ICH.
6) [Ipumensiercs 11 MOJy4EHUs TOYHBIX JaHHBIX YEJIOBEKa:
A/ cobecenoBanue; B/ tectupoBanue;
b/ anketupoBanue; I'/ eHTpHI OLIEHKH.
7) CO3I[8.HI/IG CTPECCOBBIX YCHOBI/Iﬁ IJIA COUCKATEeIIA U aHAJIn3 €ro HeﬁCTBHﬁ B HeCTaHHapTHOﬁ
00CTaHOBKE:
A/ ICHTPBI OIICHKH; B/ 1110k0OBOE UHTEPBHIO;
b/ Brainteaser - uHTEpBbIO; I'/ pestome.

8) CTI/IMyJ'IBI, HAITPpaBJICHHBIC HA YAOBJICTBOPCHUC NYXOBHBIX W HPABCTBCHHBIX HOTpe6HOCTeﬁ

yesoBeka: (2 oTBera):
A/ MaTepHuanbHbIe; B/ He marepuanbHeie;
b/ B MaTepuaibHO — BEIIECTBEHHOU (opMme; I'/ MmopanbHbIe.

9) COBOKYITHOCTh XapaKTEPUCTUK YCIYTH, OMPEICIIAIONINX €€ CIIOCOOHOCTh YOBJIECTBOPSTH

YCTAHOBJICHHBIC UJIU ITPEAIIOJIaracMbIC HOTpC6HOCTI/I HOTpe6I/ITeHHZ
A/ xa4ecTBO yCIyTH; B/ xauecTBO 00CTYKMBaHUS;
B/ permamenr; I'/ cBoiicTBO yCmyTH.
10) Pe3ynbTaToM NpOEKTUPOBAHUS TYPHUCTCKOW YCIIYTH SIBISFOTCS:
A/ TEXHOTIOTUYECKHE TOKYMEHTHI, B/ TexHONMOTMYECKUE KAPTHI,
b/ mpaButa, HHCTPYKITHH; I'/ Bce ykazaHHOE BHIIIE.

HpOMechyMOIlH(l}l ammecmayusl no umozam 0C60€HUA ducuunﬂuubz npoeodumcg 6 (j)opme
3ayema c 014€HK012.

IlepeyeHb BONPOCOB K 32a4€Ty C OLEHKOM:

1. TlousTHe yciyru, moTpeOUTENbCKOM IEHHOCTH YCIyrd. OCHOBHBIE OTJIMYUTEIbHbBIE CBOWCTBA

YCIIyTH KaK TOBapa.

[ToHATHeE KauecTBa yCIyrd Mpu 00eCIEUeHUH psia YCIOBUHN ee PeJoCTaBICHUS.

3. Krnaccuduxanus ycnyr (1o 3Ha4MMOCTU B XO3AHCTBEHHOM AEATENBHOCTH MPEANPUSATHUS, B
3aBUCHUMOCTH OT MaTepUaJIU3aliH).

N
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20.

21.

22.

23.

24,

25.

26.

27.

Knaccudukanuss ycnyr (mo ¢opme KOHTAaKTa MpojaBlla M IOKYNaTens, MO0 BPEeMEHHU
WCTIOTHEHUS ¥ TIOTPEOIICHMS ).

[TonsTHs OKazaHMs yCIyr, cepBUCa, 3 KIIOUEBBIX MOHATUS MpU OlpeneiaeHuu cepauca. K
cepe yciIyr, WIN CEpBUCHOW NEATEIbHOCTH, celuyac MPHUHATO OTHOCUTH Psii KPYIHBIX
CeKTOpOB 3koHOMHKH. Knaccudukaius cepBuca o cepam ero oCyIecTBICHUS.
Knaccugukanus, B OCHOBY KOTOpPOW IOJIOKEHBI YEThIpe IJIaBHbIE (POpPMBI YerI0BEdYECKOMH
NEeSTEIbHOCTH: MaTepHalIbHO-TIpeo0pa3oBaTeibHas, I03HABaTEIbHAs AEATEIbHOCTb.
Knaccudukanus, B OCHOBY KOTOPOW IOJIOKEHBI YEThIpE IJIaBHbIE (POpPMBI YerI0BEdYECKOMH
JESTEIbHOCTH: LIEHHOCTHO-OPUEHTALIMOHHAS! I€ATEIIbHOCTD.

Knaccugukanus, B OCHOBY KOTOpPOW IOJIOKEHBI YEThIpe IJIaBHbIE (POpPMBI YerIoBedYEeCKOMH
JESTEIbHOCTH: KOMMYHUKATUBHAs 1€ATEIbHOCTb.

DKOHOMUKa J1000M CTpaHbl pa3feiseTcs Ha TPU PaziIUuHBIX cekropa (Mozens Pumepa-
Knapka). Cdepy cepBuca moapas3aessioT Ha JBa nmoacekropa. Jleinenue cepsl yciyr Ha TpU
CEeKTOpA.

TpancpopMallMOHHBIN CEKTOP U TPAH3AKIIMOHHBIN CEKTOP B SKOHOMUKE. [14Th 001X THTIOB
YCIYT.

OyHKIIMOHAIbHAS HAIPABIEHHOCTH B c(epe yCIyT.

CranyiapTu3upoBaHHbIE U TBOpUecKue yciayru. [Ipon3BoacTBEHHbIE M HEITPOU3BOICTBEHHbBIE
yciyru. Kommepueckrne 1 HEKOMMEPYECKHUE YCIIYTH.

'ocynapcTBeHHbIE M HEroCyAapCTBEHHbIE YCIyrd. YHCTbIE M CMELIaHHbIE YCIYIHU.
WNudopmanroHHbIe TPOAYKTHI M YCIYTH.

WneanbHble u peanbHble yeayrd. JISrHTUMHBIE U HelleruTUMHbIE yciayrd. CepBUCHBIN OHU3HEC
U BHYTpEHHEE 00CITyKUBAHUE.

[lorpeOuTenbckue, WHCTUTYLMOHAJbHBIE, JenoBble yciuyru. IloHsTue mporecca.
HenpousBoacTBeHHbIE U IPOM3BOACTBEHHBIE Mpoliecchl. Bru3Hec — mpoieccsl.

VYciyru, HanpaBlieHHbIE Ha Y€NOBEKa; YCIyrd, HallpaBlCHHbIE Ha (QU3NUECKUE OOBEKTHI,
HaxoJsIMecs B COOCTBEHHOCTH Y€JIOBEKA; YCIIYTH, HAlpaBJIE€HHbIE HA COZHAHME YEJIOBEKa;
yCIIyTH, HAIPABJICHHbIC HA HEMAaTEPUAIIbHBIE aKTHB.

KoHeuHbIMu mpoayKTaMu CHUCTEMBI YCIyr, pOJb MEHEIKepa, oOpaTHasi CBA3b C
MTOKYTATEIISIMHU.

OcHOBHOE W TPHUHIMIHUAIBHOE OTIMYHE YCIyrd OT ToBapa. [loHsaTue yciyru, cepBuca,
00CITy>)KUBaHMUsL, ITpoLiecca 00CTyKUBaHUS, CyObEKTOB CEPBUCHOMN IEATETLHOCTH, CEPBUCHOTO
MPOJYyKTA.

[Tonsarue knaccuduxanuu. UTo NpuUHATO OTHOCUTH K cdepe yciyr?

Knaccudukanys cTaTUCTMUECKH YUWUTHIBAEMBIX YCIYr B Pa3BUTHIX CTpaHaX MHUPOBOIO
cooOmiecTBa.

O6mas knaccu@uKaus cepBruca, IOCTPOEHHAs 10 OTPACIIEBOMY NPUHIIUILY.

KommniekcHas kinaccu@uKaiys, KOTopas BKIIOYaeT HIECTh KIaccoB (TMPOU3BOJCTBEHHBIN
cepBHUC, cepBUC cepbl 00IECTBEHHOTO YCTPOHCTBA (Ha3HAYEHHUS), COLIMAIbHO-KYIbTYPHBIN
CEpBHLC).

KommnekcHas knaccudukamus, Kotopas BKIIOYaeT mecTh KiaccoB (MHTemnexTyanbHBIN
CEepBUC, CEpBUC B cpepe oOpallieHus1, X035 CTBEHHBIN CEPBUC).

CogepiieHue 3aka3a B 00CIHyKMBaHHWU OOBIYHO NMPOXOAUT B TPU ATama. Yciayra, Kak BHUJ
NesITeIbHOCTH BCET/1a CBSI3aHA C IEATENIbHOCTBIO CYOBEKTa C CYOBEKTOM. Y CIyTra MOXKET OBbITh
Mpe/icTaBlIeHa B MaTEpUaJIbHO — BEIIECTBEHHOM ¢opMe uiu B HemarepuasibHoOl popme. Ha
NPEeINpUATHIX cephl cepBHca 00Iask CTPYKTypa Mpolecca OKa3aHus yCIyT JEIUTCS Ha JIBa
001b1IKX OJIOKA.

Oranel mpolecca OKa3aHMs yciIyr. EAMHOBpeMEHHOE, INEepUOIUYECKOE, IIOCTOSIHHOE
oOciyxuBaHue. PaninoHanbHas opraHu3anus okazaHus YCIyT JTOJKHA 00eceunBaTh.
Mogens mporecca okazaHusi yciyru. IIporecchl oOCITy>KMBaHHS KJIMEHTOB M IPOLIECCHI
BBINOJIHEHUS YCIIYTU (OCHOBHBIE U BCIlOMoraresbHele). [loHsTHE TEXHOIO0THN.

bazoBbie OCHOBBI OKa3aHHs YCIYTH (MECTO pealn3alun padoT / yCiyr).
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bazoBbie OCHOBBI OKa3aHUs YCIIyTH (BpeMs OKa3aHHs YCIIYTH, CTPYKTypa Mpolecca OKa3aHus
ycayru). Ecnm okazaHue yciyr OCYILECTBIISIETCS 4Yepe3 CeTh IPUEMHBIX IYHKTOB, TO
JUTUTENIEHOCTh CPOKa OKa3aHUs YCIyrd OyneT UMEeTh BHI.

ba3oBbie OCHOBBI OKa3aHMs YCIYTU (MOJENb OKa3aHUs YCIYTH, TapaHTUH OKa3aHHs YCIYTH).
bazoBbie ocHOBBI oOkazaHus yciayru (Oe3omacHOCTh OKaszaHus yciayru). OmnacHbIC BHUIBI
3aKa34MKOB.

OcCHOBHBIE KOHCTHTYIIMOHHBIE MIPpaBa M O0SM3aHHOCTH TpakJaH. YacTHOE W KOMMEpPYECKOe
HpEANPUHUMATENIBCTBO B cepe YCIyT.

3aKkoHOaTeIbHBIE OCHOBBI C(hepbl 00CTYKHUBAHUS HACETICHHUS.

[TpaBuia oka3aHUsI OCHOBHBIX BHJOB 0OCIyXuBaHus (B cepe OOIECTBEHHOIO MUTAHUS, B
TOCTUHUYHOH cdepe).

[TpaBuia oka3aHUsl OCHOBHBIX BHIOB 00CTyHBaHus (B chepe Typuzma).

ConuasibHO — KyJIbTYPHBIE HOPMBI IIOBEJICHUS.

IIpaBuna mpenocTaBieHUsl ycayr M HEOOXOAMMOCTb y4yeTa OCOOCHHOCTEH M Tpaauuui
MECTHOT'O HacCeJIEHHUS.

CyIHOCTh NOHATHHM NMPOEKTUPOBAHHUE, MPOEKT, TEXHUKA, TEXHOJOIHs, MPOLECC OKa3zaHHs
YCIIyTH.

Ilonsatue ycnyru, chepsl ycayr. CocrtaB yciyru. CTpykTypa yciayru (CEepBUCHOE U
(bupmMeHHOe 00CITy)KUBAHHE).

TexHuueckue cpeicTBa MPEeANpUATUH COLUANBHO-KYJIBTYPHOIO CepBHCa (TOCTHUHMIL, TYP.
bupm).

B3auMocBs3b CyOBEKTOB, TEXHUKU M TEXHOJIOTHUH.

THUIOIOTHs COLMAaIbHBIX TEXHOJIOTUH IO KJIACCY PEIIAEMBbIX 3a/1a4.

@DaKTOpbl COLUAIBHBIX TEXHOJIOIUH, UCIOJIb3yeMble JJISl YCIEIIHOM eATeIbHOCTH JII0JIeH,
3aHATHIX B c(hepe COMUAIBHO — KYJIBTYPHOTO CEPBHCA.

Knaccugukanus npoueccoB B COLUAIBHO — KYJIbTYPHOM CEPBHCE.

W3ydeHue pelHKa yCIyr, ¢ Y4€TOM MECTHBIX OCOOEHHOCTEH, TpaJuluii, pecypcoB (2 Tuma
PBIHKA yCIIYT).

W3ydyeHune pblHKA yCayr, € Y4E€TOM MECTHBIX OCOOEHHOCTEH, Tpaaulluid, pecypcoB
(TeppuTOpHaIbHAS CTPYKTYPA PHIHKA).

W3ydyeHune pblHKA yCayr, € Y4E€TOM MECTHBIX OCOOEHHOCTEH, Tpaaulluid, pecypcoB
(0COOEHHOCTH PBIHKA YCIIYT, PECYPChI, PHIHKU PECYPCOB).

OdopmieHne uaeu U Mnakera yciayr ¢ y4eTOM 3aKOHOAATEIbHBIX HOPM U MpPaBHJI OKa3aHUs
ycayr (MOHATUS WAEH, aKeTa yciyr, npaBoBoil HopMbl). [IpaBuia npenocraBieHus yciayr
(Typ. ycayr, ycayr HepeBO3KH).

[IpaBuna mpenocraBieHuss ycayr (yclayr MO TeX. OOCIYKMBAaHHIO M PEMOHTY
aBTOMOTOTPAHCIOPTHBIX CPE/ICTB, TOCTUHUYHBIX YCIYT, YCIYT NPEANPUITUN TUTAHUS).
[TnanupoBaHue pe;KUMOB OOCITYKUBAHUS C YU4ETOM MPaBUII OE30MIACHOCTH.

Hopw™mbl noBenieHust COTpyAHUKOB OpraHU3alUu.

Crpareruun nogbopa nepcoHaia.

TpanuumroHHbIE METOIBI TOI00pA U 0TOOPA IMEepCcoHaa.

Herpaauuumonnsie MeToAbI 0TOOpaA IepcoHaa.

Kaxum Tpe6oBaHUAM JOKEH OTBEYATh NEPCOHAN TYPUCTCKOTO MPEANPUATHS?

[Tonatue noxpbopa U pacCTAaHOBKU NEPCOHANA, e, TPUHIUIIBL.

MopanbHOe 1 MaTeprallbHOE CTUMYJIMPOBAHHUE.

Onpenenenre METOJOB KOHTPOJIS Ka4ecTBa.

Kakune MeToap! BKITIOYAET B ce0sl MPOEKTHPOBAHUE KOHTPOJIS KauecTBa?

[TonsATHs pernamMenTa, KauecTBa yCIayr, KadecTBa 00CITy>KUBAHHSL.

[ToHsITHS KauecTBa YCIYTH, CBOMCTBO yCIyrH (00CTyKHBaHUsI ), TOKa3aTellsd KadyecTBa yCIyru
(oOcnyxuBaHMS).

IToka3zaTenu kauecTBa yCIIyTd UCIOJIB3YIOTCS NpH ...JlocnenoBaTenbHOCTh TPOEKTUPOBAHNUS
TYPUCTCKOM YCIYTH.



62. Dramnbl IPOEKTUPOBAHUS YCIIYTH «TYPHCTCKOE myTeniectBue» Ha ocHoBe 'OCTa.

63. OmpeneneHue 4ero BKIIFOYAET pa3pabOTKa MporpaMMbl OOCTY)KUBaHHS ?

64. Pe3ynbTaT MPOCKTUPOBAHUS YCIYTH «TYPUCTCKOE ITYTEIICCTBULY.

65. Pe3ynbpTaT npoeKTHUPOBAHUS TYPUCTCKOW yCIyTrU. AHAIINU3 MPOEKTA.

66. Pa3pa®oTKi KOHKPETHOTO TYPHUCTCKOTO MapIIpyTa U €€ STarlbl.

67. MexayHnapoauslii oOMeH yciyramu. B mpakTuke npeaocTaBieHUs MEXIYHAPOAHBIX YCIYT
MCCIIEI0BATEIH BBLICTISIIOT HECKOJIBKO TUITOBBIX (DOPM CepBHUCa, KaKHUX?

68. MudopmarmoHHBIN MPOAYKT, €r0 0COOCHHOCTH U OTJIMYHUSA OT JIp. TOBAPOB.

69. Ilonsarue unpopmarronHoi ycnyru. Knaccuduxanus 6a3 1aHHBIX.

70. TlonsTus nHGOPMALIMOHHON CUCTEMBI, pecypca, HHPpacTpyKTyphl. [loaroroBka u okazanue
MH(POPMALIMOHHBIX YCIIYT.

71. MexayHapoiHbIi HHGOPMAIIMOHHBIA OOMEH U €ro 00beKThl. OCHOBHOM IIPABOBOM HCTOYHHUK
B ATOH 00J1aCTH.

72. 3akoHonareascTBO 00 MH(pOpMaImoHHOM Oe3omacHocT. KoMibroTepHas 3amnmura.

CamocrosiTesibHasA padoTa npeanojaraer:
1) Bemonuenwue pedepara, npezenranus pedepara,
2) IloarotoBka K MPaKTHMYECKUM 3aHSATHSIM, CAMOCTOSITEIbHOE H3yUY€HHUE Hay4dHO-
IIPAKTUYECKOI0 MaTepuasa 1o 3aJaHHbIM BOIIPOCAM.
3) UnauBuayaabHbIC U KOJUICKTUBHBIC KOHCYJIBTAIINH 11O IPAKTHYECKOM paboTe.
4) BhICTyIUICHHE U ONIMIOHUPOBAHUE HA MIPAKTHUCCKHUX 3aHATHSIX.

TeMbl, BbIHECEHHbIE HA CAMOCTONATEIbHOE H3yUYeHHe:

Tema 1. OcHOBBI IpoLECCa OKA3AHUA YCJIYT.

VYcmyra, kKak 0coObIil BU JAesTenbHOCTH. OnpeneneHne «yCiIyru», «IoTpeOnuTeIbCKOn
LEHHOCTH yci1yru». OCHOBHBIE OTIMYUTENIbHBIE CBOMCTBA YCIIYTH KakK ToBapa. XapaKTepUCTHKU
yeayr. Kiacengukanus ycoyr.

Omnpenenenue cepsuca. Kiaccuduxanus cepBuca mo cdepam ero ocyuecTBICHHS.
['naBHble (HOPMBI UYETOBEYECKOH JIEsATETHbHOCTH. TpH CEeKTOopa Ha KOTOpBIE pasjeisieTcs
HKOHOMHMKa 11000 cTpanbl. Jlenenue cgepbl yeayr Ha 3 cekropa. [IaTh 0OLIIMX THUIOB YCIYT.
Boigenenue B cdepe yciayr ¢GyHKIUMOHaIbHOW HampaBieHHOCTH. Kiaccudukanus yciyr mo
JPYTUM KJIacCU(PUKAIIMOHHBIM NpH3HaKaM. J[Ba pa3InyHbIX HalpaBJIeHUs IESATEILHOCTH B chepe
yciyr. Onpenenenue npouecca. Pa3ienenue nmpomeccoB Ha 2 TPYIIIBL.

Tema 2. CocTaB M CTPYKTYpa pa3jM4YHbIX YCJIYT.

[IpuHuunuanbHOE OMIMYME YCIYTM OT ToBapa. XapaKTepUCTHUKU Ipoliecca
oOciyxuBaHusi. CyObeKTbl CEpBUCHOM NeATEIbHOCTH. M3 KakMX KOMIIOHEHTOB CKJIa/IbIBAETCS
CepBUCHBIN MPOAYKT. UTO MpUHATO OTHOCUTH K cdepe ycuyr. Knaccudukanus craTucTuuecku
VYUTBIBAEMBIX YCIYT B Pa3BUTHIX CTpaHaX MHPOBOTO coobmectBa. OO6mias kiaccudukamms
cepBuca Mo oTpacieBoMy npusHaky. KommiekcHas kinaccupukanus uz 6 xinaccoB. OCHOBHBIE
TPYIIIIBI CEPBUCHOM I€ATEIBHOCTH.

VYciyru B MaTepualibHO - BelIeCTBEHHOU (opMe 1 B HeMaTepuaibHoi popme. CTpyKkTypa
mpolecca OKa3aHHs YCIyT JIeUThCs Ha 2 Oi0Ka.

IlocnenoBarenbHOCTh ONEpanuii U NPOLEAYp B IPOLECCE OKa3aHWs YCIYI'H. OTallbl
npolecca oka3zaHus yciryru. UTo BKIIOYaeT Mpoliece OKa3aHusl yCIyry Ha MPEANPUsSTUSIX CEpBUCA.

bazoBbie OCHOBBI OKa3aHMs YCIyru (MECTO, BpeMsi, MOJIeNb, TapaHTusi, 0€30MacHOCTB).
be3onacHocTh mpenocTaBieHUs YCIyTH ompesensercs (akTopam, KOTOpble MOTYT OBbITh
pa36utel Ha rpynmnsl. Kinaccudukanus «omacHbeIX» BUAOB 3aKa3UHUKOB.

Tema 3. KoHCTHTYNMOHHBIE 1 IPABOBbIC OCHOBbI OKA3aHMS YCJIYT.
OcHOBHbIE KOHCTUTYIIMOHHBIE TIpaBa M O0S3aHHOCTH TrpaxaaH. YacTHoe U
KOMMEpUYECKOe MPEeIPUHUMATEIBCTBO B c(hepe yCIyT.



3akoHONATENbHBIE OCHOBBI  c(epbl 0O0CTY)KMBAaHUS HAcelEeHHUs. 3aluTa IpaB
noTpeOuTesnet 1 MOTPEONTENBCKUN IKCTPEMU3M, 0€30MmacHOCTh chepbl 00CTyKUBAHUSI.

[IpaBuia oka3aHUs OCHOBHBIX BHJIOB 0OCITy>KUBaHUs (B cepe 0OIIECTBEHHOTO TUTAaH N,
B TOCTHHUYHOH cdepe, B chepe Typusma).

CoumanbHO-KYJIbTYpHBIE HOPMBI TOBeAeHHs. [IpaBuia mpenocTaBieHUs YCIYT U
HEO0OXOUMOCTh yueTa 0COOEHHOCTE! U TPaJUINi MECTHOTO HACETICHHUS.

Tema 4. TeopeTnyeckne OCHOBBI IPOEKTUPOBAHUS.

CyIIHOCTh HOHATUH «IPOEKTUPOBAHUEY», «IPOEKT». KiltoueBble NMPHU3HAKU IPOEKTA.
Lenb npoekta. OcoOEHHOCTU MPOEKTUPOBAHUS B COLIUOKYIBTYPHOM cepBrce. OCHOBHBIE ATAIlbl
npoekTupoBanus. [IpoextHas wuaes. Kounenryanmuzamus. Pa3zpaboTka NMpoOeKTHOro 3ambICia.
Peanmm3zanus npoexra. Moaens k. SHra.

Pa3BepHyThIli nepedeHb 3TanoB MPOoeKTHUpoBaHUs. CyIIHOCTb HNOHSTHH «CUCTEMBI»,
«00beKTay, «mpolecca», Ou3Hec-Tpolecca, Biaaeiblia IMpolecca, BXojaa / BbIxojaa OusHec-
mporecca.

Tema 5. CounokyJabTypHOE NPOEKTHPOBAHUE.

[ToHsiTHE COLMOKYIBTYPHOTO NPOEKTHUpOBaHUA. lleneBble opueHTAIMU MPOOIEMHO-
IIEJIEBOT0 TIPOCKTHPOBAHUS. 3a/1a4i TPOCKTHOM AeATeNbHOCTU. [IoHsITHE TporpaMMbl. « (hOPMBI
MIPOEKTAa. 3aJa4 MPOEKTUPOBIINKA.

[leneBoe obOocHOBaHME MpOEKTa WU TporpamMmbl. ONTUMaIbHOE COOTHOIIEHUE JBYX
[EJIEBBIX YCTAaHOBOK, OMpEIENIeMbIX NBYMs MOAXOJaMH K KylnbType. [IpoekTHOe MBbIIICHHE.
[IpuoputeTHbie 00MAacTH  NPOEKTUPOBaHHMA. AyauTopusi Tpoekra. Meroasl, Qopma
MPOEKTUPOBAHUS. Y YAaCTHUKH pa3pabOTKU U pean3aluu CoAepKaTeIbHOM YacTH MPOEeKTOB. [[Ba
TUIIA IIPOCKTHBIX CTpaTeFI/Iﬁ B 3aBUCHMMOCTH OT NO3HUIHU ITPOCKTUPOBIIHNKA

Tema 9. OnpeaesieHne Ka4ecTBa yCJIyr B COHAJBHO-KYJIbTYPHOM cepBHce.

1. Cwmera pacxonoB. ®PunancoBblii miaH. Ilouck rpaHtonateneil m naepkarteneit
(dhoHI0B.

2.  Pa3paboTka HepCHEeKTHB pa3BUTUS JEATEIBHOCTH MO NpoekTy. OdopmieHue
MPOEKTHON JOKYMEHTAIINH.

IIpumepHas TemaTuka pedepaToB, 10KJIA10B U NMpe3eHTAIUIA:
1. OnieHka peKkpealoHHbIX MOTPEOHOCTEN HACeIEHUs B PAa3IMUHbIX BUAAX KPAaTKOBPEMEHHOTO
U ITTUTETIBHOTO OT/AbIXA.
2. ApXUTEKTYpHO-TUTAaHUPOBOYHAS OpPTraHU3aIHs KypOPTHO-PEKPEAIMOHHOTO paiioHa.
3. OcoOEHHOCTH MPOEKTUPOBAHHUS KypOPTHO-PEKPEAlMOHHBIX paliOHOB B Pa3IMUYHBIX
IIPUPOJHBIX YCIOBUAX.
4. TIpoexTupoBaHHEe FOPOJCKUX MAapKOB KaK OCHOBHBIX MOJU(PYHKIMOHAIBHBIX KOMILIEKCOB
KpaTKOBPEMCHHOI'O OTAbIXA.
5. IIpOEKT TOpPOJCKOrO MapKa B .......... (Ha3BaHMeE TOpPO/Ia IO BBIOOPY CTYICHTA).
6. [IpoeKT peKOHCTPYKIIMU TOPOJICKOTO MapkKa ...... (0 BBIOOpY CTYIEHTA).
7. IIpO€KT TypuUCTCKOM IEPEBHU B ............ (Ha3BaHME peruoHa 1o BHIOOPY CTYJCHTA).
8. IIpoeKT KOHIENIMH Pa3BUTUS TYPU3MA B ............... (Ha3BaHue peruoHa, cyonexra PD).
9. IlpoexT mpeanpusTHs TYpUCTCKON MHIYCTpUH (110 BEIOOPY CTYACHTA).
10. PexpeaniioHHBIH ypOaHU3M.
11. ApXMTeKTypHO-TUIaHUPOBOYHAsS OpraHM3allus TEMAaTUYECKUX IapKOB Ha IpHUMepe
«IucHennenna», «THoMupay 1 «MuHH-EBpOMIBI.
12. TIpoekTupoBaHe peKpearMoOHHbIX YCIYT U IIUKJIOB PEKPEAlMOHHBIX 3aHATHH.
13. IIpoekTupoBaHue JICUCOHBIX W JICUEOHO-030POBUTEIBHBIX YCIYT W IHUKJIOB 3aHSATUN B
CaHAaTOPHO-KYpPOPTHOM MpaKTHKE.



14. IlpoexTupoBaHME LUKJIOB 3aHATUN B PA3IMYHBIX BUAAX TOPHOIO Typu3Ma (TOpHOIO,
CIIeJIe0, TOPHOJBIKHOTO, aJIbIIUHU3MA).

15. IlpoexTupoBaHue UKIIOB 3aHATUN B SKOJIOIMYECKOM TYPU3ME.

16. IIpoexkTupoBaHne NUKIIOB 3aHATUN B HAYyYHO-3KCIIEIULIUOHHOM TypHU3ME.

17. IlpoexTupoBaHue UKIIOB 3aHATUH B pa3IMUHBIX BUJAX CEJIBCKOIO TypU3MA.

18. IIpoexkTupoBaHne IKCKYPCHOHHBIX IPOTPaMM B Pa3JIMYHbIX BUAX KyJIbTYpHOTO TypU3Ma.
19. Meroauka opraHu3anuy U IpOEKTUPOBAHUE TYPOB.

20. IIpoexkTupoBaHue 1e4eOH0-03J0POBUTEIBHBIX TYPOB.

21. IlpoexTupoBaHuE JIETHUX CIIOPTUBHBIX TYPOB (TOPHBIX).

22. IIpoexTupoBaHKuEe TOPHOIBIKHBIX TYPOB.

23. IlpoexTupoBaHue AalBTYpPOB.

24. IIpoexTupoBaHKE NIPUKIIOYEHYECKUX TYpPOB.

25. TIpoekTupoBaHUE BOAHBIX CIIOPTUBHBIX TYPOB (pa)THHT, KOHTUHEHTAIbHBIN SXTHHT).

TemaTuka KypcoBbIX pador:

=

ConuanbHO-KyJIbTYpPHBIM MPOEKT LIOY-aKIUH.

2. TlpoekTHOe OOOCHOBaHME MOETU OpraHu3aluu (TypQUPMBI, PEKIAMHOTO arcHTCTBA,
MHOTO(QYHKIIMOHATHHOTO KYJIBTYPHO-JIOCYTOBOTO IIEHTPA U T.JI.).

3. ConmanbHO-KYJIbTYPHBIA MPOEKT COLMANBLHO-KYIBTYPHBIX YCIIYT.

4. llpoexTupoBaHuE€ pEKIaMHONM KaMmMmaHWM (OpraHu3alu, YCIyrd, TOBapa, pPETUOHA,
JUYHOCTH U T.1.).

5. ®opMupoBaHUs MPOCKTA U30UPATEIHHON KaMIIaHUH.

6. Pa3paboTka peroHanbHON KyJIbTypHOU MPOTrPaMMBbl.

7. CoumanbHO-KYJIBTYPHBIN IPOEKT B Chepe Typu3Ma.

8. ConuanbHO-KyJIbTYPHBIH MPOEKT MHOTO(PYHKIIMOHAIBHOTO KYJIBTYPHO-IOCYTOBOTO

LEHTpA.

9. VHHOBaIMOHHBIN MPOEKT B COLIUANIBHO-KYIBTYPHOM cdepe.

10. ConmanpbHO-KYJIBTYPHBIH TMPOEKT HAIMOHAIBHO-KYJIBTYpHOTO JaHImadTa (peruoHa,
ropoja, paiioHa).

11. Tlpoekt  menmeBOM  KOMIUIEKCHOW  MpoOrpaMMbl  (3CTETHYECKOTO,  IMPaBOBOTO,
NaTPUOTHYECKOT 0, SKOJIOTUYECKOTO U T. I1. HAIIPABJICHUS).

12. ConmanbHO-KYIbTYPHBINA MPOEKT JIFOOUTEIHCKIX 00bEIMHEHUH U KITyOOB IO MHTEpECaM.

13. IIpoekT connanbHO-KYAbTYPHBIX aKIHH C pa3IMUHBIMU KaTETOPUSIMH HACEJICHHUSL.

14. ConmanbHO-KYABTYPHBIN MTPOEKT HETPAMUIIMOHHOTO KYJIHTYPHO-I0CYTOBOTO IIEHTpA.

15. CounanbHO-KYIbTYPHBINA MPOEKT pa3BieKaTeIbHOIO KOMILIEKCA.

16. ConmanbHO-KYIBTYPHBI TIPOEKT PErHOHAIBHBIX KYJIBTYPHBIX akmui ((ecTtuBaneid,
CMOTpPOB, KOHKYPCOB)

17. CounanbHO-KYJIbTYPHBII MPOEKT BHICTABKH.

18. IlpoexTrpoBaHUe OOIIECTBEHHBIX OPraHU3aAMNA U 0ObEAMHEHUH.

19. ConmanpHO-KYIbTYpHBINA TpoeKT LlenTpa, JJoma pemecern, HAPOAHOTO TBOPUYECTBA.

20. PazpaboTka KOHIENIIUU COLUAIbHO-KYJIBTYPHOTO Pa3BUTHUS (PErHOH, TOPOJ, PalioH U T.1.

— Ha BBIOOD).

21. PazpaboTka mporHo3a COLMAIBHO-KYJIBTYPHOIO PA3BUTHUS TEPpPUTOpUM (YPOBEHb — Ha
BBIOOD).

22. ConanbHO-KyJAbTYPHBI MPOEKT PErHOHANIBHOM MpPOrpaMMbl  COLIMOKYJIBTYPHOTO
pa3BUTHSL.

23. ConanbHO-KyJIbTYPHOE MPOEKTUPOBAHKE B YCIOBUSAX MAJIOro ropojia.

24. ConnanbHO-KyJIbTYPHBIH IPOEKT IMTOATOTOBKH M TIPOBEICHHSI MACCOBBIX 3PETHITHBIX POpPM
KYJIbTYPHO-/10CYTOBOH JEATEIBHOCTH.

25. ConuanbHO-KyJIbTYPHBIM IMPOEKT MOATOTOBKM M pEATU3alMU MY3bIKAIbHBIX ILOY-
IIPOrPaMM.



26.

27.

28.

29.

30.

ConnanbHO-KyJIbTYPHBIH HPOEKT CO3/1aHUSI KOMIUIEKCHBIX (DOpPM OTABIXa B TPYIOBOM
KOJIJICKTHBE.

ConuanbHO-KyJIbTYpHBIM MPOEKT OpPraHU3aluu XyI0XKECTBEHHOI'O TBOpYECTBA JETEH U
MOJIPOCTKOB B YUPEKICHHUIX KYJIbTYPHI.

ConuanbHO-KYJAbTYpHBIM IPOEKT KYJbTYpHO-IOCYIOBOM JI€ATEIbHOCTH B CUCTEME
COLMAIHO-TyXOBHOM peaOWiIMTalluK, aJalTalydd COLMATbHO-HE3AUIUIIECHHBIX TPYIII
HaCCJICHU A (B3pOCJH:IX )41 IICTCfI HWHBAJIMJA0B, MHOI'OJACTHBIX U MAJIOUMYIIHUX CCMGIZ, JIMI]
«TPEThEro» Bo3pacta (MOKUIIbIC), OAMHOKUX IEHCHOHEPOB U JIp.).
ConuanbHO-KYJAbTYpHBIM MPOEKT OpraHU3alusl COLMAIBbHO-KYJIbTYPHOU JEATEIbHOCTH
MOJIOJICKH B YCIIOBHSIX CEIILCKOTO MOCEIIKA.

OcoOenHocTH pa3paboOTKM W peallu3alud COIUAIBHO-KYJIBTYPHOTO TIpoeKTa B chepe
KYJIBTYPBI U HCKYCCTBA.

(DOH,I[ OLCHOYHBIX CPCACTB MJIA IPOBEACHHA aTTCCTAllMUM YPOBHA C(i)OpMI/IpOBaHHOCTI/I

KOMHGTGHHI/Iﬁ 06yqa}01111/1x<:51 IO JUCHMITIIMHE 0(1)0pMJI$IeTC$I OTACJIbHBIM JOKYMCHTOM.

7. YYEBHO-METOANYECKOE U UH®OOPMAIIMOHHOE OBECIIEYEHHUE

JAUCHUIIJINHbI
7.1. KuuroofecneueHHOCTb
HaumeHoBaHue nureparypsl: aBTop, l'on KHUT'OOBECITEYEHHOCTD
Ha3BaHHWE, BUJI U3JAHUS, U3AATEIBCTBO U3 aHus Kolm4ecTBo Hanuune B 51eKTPOHHOT
IK3EMILISIPOB oubanorexe Bal'y
U3JaHUU B
oubnmoreke
Bal'V B
COOTBCTCTBUH
¢ I'0C BO
1 2 3 4
OcHoBHas nuTepaTypa
1.Opranu3zanus, TEXHOJIOTHS u| 2018 http://znanium.com/catalog/
NPOCKTUPOBaHUE  TpennpusTuid (B product/513880
TOPTOBIIE) / Jamkos JLIL,
IMamOyxunsan  B.K., ITlamOGyxumsHIy
O.B., - 12-e u3x., nepepad u gom. - M.:
HamkoB u K, 2018. - 456 c.: ISBN 978-
5-394-02471-9 - OBC «Znaniumy
2. Kamenern, A. B. OcHoBbl KyabTypHO- | 2020 https://urait.ru/bcode/45281
JOCYTOBOH J€ATENbHOCTH: YUEOHUK ISt 4
By30B / A. B. Kamenen, 1. A. Ypmuna,
I B. 3aapckas; mnon HaydyHOU
pemakmueit A. B. Kamenma. — 2-e usn.,
uctp. u gon. — Mocksa: M3naTenscTso
Opaiir, 2020. — 185 ¢. — (Bricmiee
obpazoBanmne). — ISBN 978-5-534-
06403-2. —3BC Opaiir.
3. Kypymuuna, A. 3. Conmokynetyphsie | 2020 https://urait.ru/bcode/45617
KOMMYHHKAIUU. [IpoeKThl colraibHbIX 3
TpaHchopmanui u BCEMUPHBIE
BBICTABKH: yuyeOHOE 1ocoOue sl By30B



https://urait.ru/bcode/452814
https://urait.ru/bcode/452814
https://urait.ru/bcode/456173
https://urait.ru/bcode/456173

/" A. 3O. Kypymumna. — Mockaa:
W3parensctBo FOpaiit, 2020. — 119 c.
— (Beicmiee ob6pazoBanue). — ISBN
978-5-534-10770-8. — OBC IOpaiit.

JomonaurenpHas

IuTepaTrypa

1. TexHonoruss W  OpraHu3alus
TOCTHHUYHBIX ycnyr: yueOnuk / JI.H.
CemepkoBa, B.A. benakosa, T.H.
[Iepcroburosa, C.B. JlareiHOoBa. — M.
NH®PA-M, 2018. — 320 c.— (Bricmiee
oOpasoBanme: bakamaBpuar). — ObC
«Znaniumy

2018

http://znanium.com/catalog/
product/937927

2. Toiixman, O. S. Opranuzanus u
MPOBEJICHUE MEPONPUATHI: y4eOHOe

nocobue / O.4. T'olixman. — 3-€ HU31I.,
nepepad. u mon. — Mockpa : MH®PA-
M, 2021. — 194 c. — (Beicmiee
obpasoBanme: bakamaBpuar). — DOI

10.12737/1071381. - ISBN 978-5-16-
015949-2. - DBC «Znaniumy.

2021

https://znanium.com/catalog
/product/1071381

7.2. llepuoauyveckue u3IaHus
[TpoMBIIITIEHHBIN CEPBHC

Mup Poccun

Pocculickuii )xypHaJl MEHEDKMEHTa

1
2
3
4
5
6
7
8
9. Review of Economics and Statistics
10. American Economic Review

7.3. UHTepHeT pecypchl
. http://libgost.ru/
. http://bsnss.net/
. http://smb.gov.ru/
. http://www.moyo-delo.ru/
. http://lwww.pragmatist.ru
. http://znanium.com
. https://www.chitai-gorod.ru

~NOoO ok wWwN -

BectHuk MOCKOBCKOTO YHHBEPCUTETA
BectHuk Poccuiickoi skoHoMuueckon akaaemuu uM. I'.B. Ilnexanosa
Becthuk Cankr-IletepOyprckoro yHuBepcurera

TexXHUKO-TEXHOJIOTUYECKUE MPOIIECCHI B CEPBUCE

. MI/IpOBaH OKOHOMHMKA U MCKAYHAPOJAHBIC OTHOIICHU A

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUITJIMHBbI

Jns peanuzanuy JAaHHOW JUCHUUIUIMHBI HMMEIOTCS CIELHAIbHbIE TMOMENICHUS IS
MIPOBEJCHUS 3aHATUN JIeKYUOHHO20 MUNA, 3AHAMUL NPAKMU4ecKo20/1a00pamopHo2o mund,
2PYNNOBbIX U UHOUBUOYANbHLIX KOHCYIbMAYULl, MeKyuwe20 KOHMPONA U NPOMENHCYMOUHOU
ammecmayuu, a makdxice nomewjeHus OJisi CamoCmoamenvHol padomsl: ayIuTOPHH, OCHANICHHBIE
MyJbTUMeNNa 000py/TIOBaHHEM, KOMIBIOTEPHBIE KIIACCHI C JIOCTYIIOM B WHTEPHET, ayAUTOPUHU Oe3 criell.

000pyTOBaHUS.

[TepeueHb WMCMOIB3yEMOTO JIMIIEH3UOHHOTO MporpaMMHOro obecneuenus: Microsoft

Office.



http://znanium.com/catalog/product/937927
http://znanium.com/catalog/product/937927
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
http://www.moyo-delo.ru/
http://www.pragmatist.ru/
http://znanium.com/

ITporpamma paccMoTpeHa u 0106peHa Ha 3acelaHul Kadeaphl

MporokoaNe A4 orAf &f 49 rona

3asenyiommii kadeapoit RE = A
(®HO, noanuce)

PaGouas mporpamma paccMOTpeHa M 0700peHa Ha 3aCeaHHH Y4eOHO-METOMMYECKOH KOMHCCHH
HanpaBJIeHHUS U2.0% 04 Z/ﬁzéwf,
[Iporokoa Ne ¢ ortf 9. 19  rona
Ilpencenatens KOMHCCHH Theee 28
7 + -
(®HO, MOANKCE)

/




JUCT NEPEYTBEPKIEHHUA

PABOYEN MPOTPAMMEBI JIHCLMHILTHHBI

Pabovas nporpamma onodpena va 2020/2021 yuebneiii rog

[Iporokon 3acenanus kadeaps: Ne 1 ot 31.08.2020 roza /:Q‘—\

3aeenyrommii kadenpoit TuC kanmunar nen. svayk ['yxopa JILT.

Pabouaa nporpamma onobpena na yvueDHBIA rog

[Iporokon sacenanus Kahenpe No oT roja

3apenyromui Kaheapoi

Pabovas nporpamma ogobpeHa Ha yuedHBIA roa

[IpoToxon 3acenanns kadenpsr Ne oT rona

3aBeayiommii Kadenpoii




JIMCT PETUCTPALIMM UBMEHEHUM
B pa0ouyro NporpaMmy AUCLUILTHHbI
HAUMEHOBAHHUE
00pa3oBaTeNbHON MPOrpaMMBbl HAIIPABICHUS OATOTOBKU K00 U HaumeHnosanue Ol

HAIMPABJICHHOCTb: HAUMEHOBAHUE (VKA3AMb YPOBEHb NOO2OMOBKU)

Homep BHeceHbl H3MEHEHHS B 4aCTH/pa3ielibl Hcnonuurens OcHoBaHue
U3MEHECHUA paboueii mporpaMMsl OUO (Homep u nara
PacHOpsAUTENBHOTO
JIOKYMEHTa O BHECECHUH
W3MEHEHUS])
1
2

Pabovas mporpamma paccMoTpeHa W OJoOpeHa Ha 3acelaHuu Kadeapwl nojaHoe HaumMeHosaHue,
mporokoa Ne ot . 201 1.
3aB. kadenpoi /

IToonucw (00}




