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1. OEJHW OCBOEHIEA AUCIHHAIIJIAHDI

Hens ocpoeHHss AHCHMILIMHBL (DOPMHPOBAaHWE CHCTEMBI 3HAHMH, CBA3aHHBIX C
[eleHaNpaBICHHEIM  BO3ACHCTBHEM Ha MHepcoHanl Jnst  obecriedenus  3(Q@eKTHBHOTO
(GYHKUHOHNPOBAHHA COLHOKYILTYPHOTO NpeJOpPHATHS ¥ YIOBICTBOPEeHHS DOTpeOHOCTEH
pabOTHHUKOB.

3apaun:

® YCBOCHUE TEOPETHYECKHX OCHOB KaJPOBOIO MEHEDKMEHTA,

® OQnpedeiIcHHe MeCcTa H PpPOJMH YIOPaBJICHHUA NEPCOHANIOM B CHCTEME YIIPABICHHA
MPeNNIPHATHEM;

® U3y4YeHHE IPUHIMIIOB H METOJI0B YIIPABIEHUS IIEPCOHAIOM;

® HCCIEXOBAaHHE KaJpOBOro, HMHGOPMALIMOHHOIO, TEXHHYECKOro M IIPABOBOrO
obecliedeHua CHCTEMBI YIIPABIIEHUS [IEPCOHATIOM;

*OBNAJICHHE METOJAMH aHAIH3a KaAPOBOro [IOTEHIHANIA OPraHU3aLuHy;

elCCNE/IOBaHUE IEpeMEIUCHHH B oOpraHu3anuy, paboThl C KaIpoBBIM DPE3EPBOM H
IUTaHUPOBAHHUS JCTIOBOH Kapbephl;

eI0oNTyueHHE DA30BEIX NPEACTABICHUH 0 10A00PE NepcoHaTa U NPOQOPHEHTAIIHH;

eysiCHEHME TEeXHOJOTHH MOATOTOBKH, MEPelloNrOTOBKH M MOBBINECHHS KBaTH(pHKAIMH
[IEPCOHANIA,

®*aHATM3 MOTHBALlMH IIOBEIEHHS COTPYIHHKOB OpPraHM3alluM B IIPOLIECCE TPYIOBOH
JEATENLHOCTH;

e U3y4EHHE NpOollecca afallTallii IEpCcoHana.

2. MECTO AHCHMILIJIMHBI B CTPYKTYPE OIIOII BO
Hducnunmisa « YIpaBlIeHHe IEPCOHATOM Ha NPEINPUATHIX COLUOKYILETYPHOIO CEPBHCay
OTHOCHTCS K JUCLIMITIMHAM IO BEIOOpY.

[TpepeKkBU3UTHl HHCUMILTHHEL «MEHEMKMEHT B TypH3Me M cepBHce», «llcuxomorusa u
KOHGIIMKTOJNOTHS B OpraHu3anusax chepsl yeuyry, « Y OpasJIcHIe NPOSKTaMUy.

3. IINTAHUPYEMBIE PE3YJBTATBI OBYYEHMWA 11O JTUCHUILIMHE

[TnaaupyeMble pe3ynpTaTel OOYYEHHS NO JUCLUILIMHE, COOTHECEHHBIE C IIAHHPYEMBIMH
pe3ynsratamu ocpoerusa OIIOI]

Koz ¢popmupyembix YpoBseHb 0CBOSHHA [TnaHupyeMsle pe3ynpTaThl 00YYEHHA N0 JUCLUIIIHHE
KOMTIETEHLIH KOMITETEHLIMH XapaKTepH3YIOLIHE 3Talbl (POPMUPOBAHUS KOMIICTCHLUHIHA
(moxas3aTeNt OCBOCHUS KOMIIETEHLHH)

1 2 3
OIIK-2 cniocobHOCTh Hacmuuroe 3HaTh: OCHOBHble  (PYHKIMH  YIIPaBI€HHS  CEPBHCHOH
OCYLIECTBIIATD 0CB0eHUe ACATCIBHOCTEIO.
OCHOBHBIE BYHKLMK KoMnemenyu ¥MmeTb: OCYIIECTBJIATE OCHOBHBIE (YHKLMHM YNPaBIeHHS

CCpBHC HOH ACATENBHOCTLED.

VIIpaBJeHHs CEPRUCHOMR -
Bnagerh: HaBBIKAMH OCYWIECTBNCGHHA OCHOBHBIX QYHKLIMH




NEATCIIEHOCTRIO YIpaBICH!A CCpBHCHOFI JEATCNBHOCTBHD,
ITKO-1 crocobHoCTb k Yacmuyroe 3HaTh: 0cOOSHHOCTH KIHEHTCKMX OTHOLIEHHH, OCHOBHEBIE
pa3p360TKe H OCBOCHUE Tp&ﬁOBaHHH HOTpeGHTeJ'IH K CEPBHCHOMY IIPDOIYKTY.
COBEPLIEHCTBOBAHMIO KoMBemenyul VmMern: paspadarhlBaTh H COBEpLIEHCTEOBATh JIMEHTCKUE
OTHOLIEHHSA C YYETOM TpeboBaHHi NoTpebuTeNs.
CHCTEMbI KITHEHTCKHX
, Binagerb: HaBbiKaMM paspalOTKH M COBEPIUSHCTBOBAHMA
OTHOLIEHMH ¢ yHeTOM o .
. KAMGHTCKMX OTHOIIEHUIH ¢ yueToM TpebopanHii noTpebHTens.
TpeOOBaHH#R
notpeburens
TTKO-2 crnocobHoCTh Yacmuunoe 3HaTb: OCOOEGHHOCTH oOpraHH3auud paboTEl HCMOTHHTENEH,
OpraHM30BEIBATE paﬁo’r‘y OCROCHUE [IPHHATHA pemeﬂuﬁ o6 opraHd3auHH CSPBHCHOFI ACATCNBHOCTH.
HCTIONHUTEIEH, KoMnemenyul YMeTh: OpraHW3oBHIBATE PadoTy MCTONHHTeNEH, MpUHUMATE
pewenns 00 Opranu3auuK CCPBUCHOH AeSTENbHOCTH.
MIPHHUMATE pellleHus 06 N
g Bnagern: HaselkamMHM OpraHuszauMM pabGoThl HCTIONHHTENEH,
OpraHy3alldH CEPRUCHOMH . .
MPHHATHA PEIEHHE 00 OPraHH3aliMK CEPBUCHON AeATENBHOCTH.
JIEATCNILHOCTH
ITKP-18 cniocoGHOCTE Yacmuunoe 3narb: 0COOCHHOCTH YMPABJICHHS TPOLECCOM TOArOTOBKH K
ynpagnﬂ'rb rIpOLleCCOM OCBOeHIUE y“]aCTHI'O B MepOHpIdHTHPl B C(bepe KOHI‘peCCHO—BblCTaBOLIHle
MOJITOTOBKH K YYACTHIO xomnemenyuy | YS!
¥Ymerh: YOpaBnsaTh MOPOLECCOM TMOATOTOBKH K YYacTHIO B

B MEPOIPHATHH B cdepe
KOHTPECCHO-
BBICTABOYHBIX YCIYI

MEPONPHUATHH B chepe KOHFPECCHO-BBICTABOYHBIX YCIYT.
Baazern: HaBpIKaMu YOpPaBAcHWA TIPOUESCCOM NOJATOTOBKH K

YHaCTHIO B MEPONpUsTHH B cepe KOHIPECCHO-BHICTABOYHBIX
YCIyT.

4. OBBEM U CTPYKTYPA JUCHUIIJIMHBE

pr,I[OGMKOCTB JUCIUIIIHHEI COCTABMAET 3 3a49eTHhIC CAUHUIIE], 108 yacos

Bunei yue6GHo
paboThl, BKIIOYAS
CaMOCTOATENLHYIO
padoTy CTYACHTOB O6beM
o . PopmMbl
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1 Mepconan opranuzaumu  Kak o0BEKT | 6 19 11
yIIpaBAeHUA
2 PerynupoBasne  cOLMANLHO-TPYAOBBIX | 6 9 11
OTHOLIESHWH HepcoHana opraHusaluHy
3 CucreMa  ympaeieHus — nepcoHanoM | 6 19 11 Peitruar




OpraHH3aIHH KOHTpoIb Ne]

4 [Tponecc nonbopa, orbopa 1 BReneHUA B | 6 20 11
AOIKHOCTE NEpCoHasa oprainialiiy

5 Ynpaenenue MOTHEAlHER n|é 20 (2 2 11 2/50%
CTHMYTHPOBaHHEM TPYAOBOrO
NOBEJeHHA
6 YnpaeneHHe OOYYSHHEM W pasBHTHEM | 6 20 2 2 11 2750% PeliTuHr
nepcoHana KOHTpons Nel
7 MeToael  OUEHKM — Pe3yNLTATHBHOCTH | & 21 11
nepcoHaia opraHu3aliy
8 Ceasu c 00 IIECTBEHHOCTHIO B |6 21 11

YIPABJICHEH [1IEPCOHATOM

9 [lonrotoBka KagpoR M BBICTABOYHOH | 6 21 12 Pelrunr
JIEATEILHOCTH KOHTpONbL Na3
Beero 3a 6 cemecTp: 108 | 4 4 100 4 /50% 3auer

Hanudke B ancnunaude KIVKP -

Hroro no aAMCUHILTHHE 108 | 4 4 100 4 /50% 3aver

Copepxanue JEKNHONHBIX 3AHATHH N0 NHCIMILIHHE
Tema 5. YnpasiaeHne MoTHBalHell H CTHMYJIMPOBAaHHEM TPYAOBOI0 OBEICHM .

Conep:xkanne Tembl. OCHOBHBIE TIOHATHS H TEOPHM MOTHBAllHH OEpCOHANA.
KoMiuiekcHas cHcTeMa MOTHBALMH IIEpCOHaIA. BHOBI CTHMYIHPOBAHHS TpyJa M HX OCHOBHOE
COZICpIKAHHE.

Tema 6. Ynpas/iaeHHe 00y4cHHEM H Pa3BHTHEM HEPCOHANA,

Copep:kanve TeMbl. OpraHusauus NpPOQPECCHOHANBHOIO OOYUYEHMS U IOBBIICHUA
kpampukanud. CTaHOBIEHHE U pa3BHTHE OENOBOH Kaphephl. (POpMHpOBaHHE KaJpOBOTO
pesepsa u paboTa ¢ HUM.

Copepixanue NPAKTUYECKAX 3AHATHH 10 NUCUATUIHHE.
Tema 5. YipapiieHue MOTHBALUEH W CTHMY/INPOBAHNEM TPYIOBOI0 NOBE/IEHHS.
Coaep:kanne NpaKTHYECKOT0 3aHATHA 5.

Curyauus !. KomnaHus 3anmmaercd mnpojaxaMu. MmeeT odens Oonpliol mrrar
TOPrOBBIX MpeNcTaBHTeNed. A BOT BO3MOKHOCTEH ISl KAPREPHOIO pOCTa OYEHH MAN0 M 3Ta
TeMa He 0cobo obcyxnaercd B KOMIIaHMM. IIpH3HAK, YTO 3TH COTPYNHHKH 3apadaThiBaroT
XOpoInHe JieHbrd (eciu xopowo padortaoT, koHedHo). Ho BoT mapamokc: 60% H3 HEHX He
3alepKUBalOTCA TaM Joiblue, 4eM Ha roi. Ilodemy? 4 onpocmna HECKONBKUX «3BE3NHBIX»
COTPYZHHUKOB, TOKMHYBIOMX KoMmaHHio. [ mnonyuuna onwH OTBET: TBH MOMKEIIL OBITH




CYNEPIPOAABLOM, AIH OBITH B YACIE OTCTAKIUX. KpoMe 3apmiatsl He u3MeHHTCS Hiyero. U
Jepes roll, ¥ Yepes IBa, U Hepes MATE ThI OYACINE TEM KE CAMBIM TOPTOBEBIM HPEJICTARATENEM, C

TeM e HabopoM 00A3aHHOCTEH, MOIHOMOYHEH, OTBETCTBEHHOCTH.

Curyanuss 2. OHOrO COTPYAHMKA B KOMIIAHHH I[IOBEICHIIH, TEIEPh BBIIOJIHNET
KOHTPOJHPYIONYIO QYHKIHEO, OT Pe3yIbTaTOR €ro IPOBEPKH 3aBHCHUT OLEHKA pabOTHI BCEX
OCTAIbHBIX COTPYIAHMKOB (B TOM uHCIe 3apmiara). B pesynbrare Bce KOro IPOBEPSIOT,
OKa3alluCh B TPYIIIE, a MPOBepAIONINH JuInHK. Ero He npurnamarot Ha 001IHe MepOTIPUATHS, C
HUM He OOCYXIAIOT HOBOCTH, T.K. GofTcs ckazarh yjumHee. Ero urHopupyior. B pesynwprate
4YeNoBeK HaxOAuTCd B NOCTOSHHOM cTpecce.

Curyauus 3. B kommanmum X oO0IieEME MeXTy NOJYMHCHHBIMH H PYKOBOJAHTEIEM
cRoaMTCA K crnenyromeMy: «llony4yn zanaHue, BHINOMHAH, cpok Tebe apa mecsua. Caenan
panpre? [lonyun apyrof npoekT! Ha BoinonHeHHe ABa Mecdua». B TeueHHe IBYX MeciLEB
KOMaHJia yJensdeT ceMb Helellb COPEBHOBAHMSM II0 YBIEKAaTENbHOM KOMIIBIOTEDHOH HIpE
Counter Strike W zBe Henenu BBITONHCHHIO 3ajJaHHd. Bce MpoOeKTHl cAaroTcd B cpok. Beerna.
Bonpoc cotpyanukam: 3a ABa Mecsna BBl MOMKETE BBINOIHHTH HECKONBKO IIPOEKTOB, IOYEMY
caaere Tonsko omuH? OteeT: «Ha 3ananue maroT Asa Mecaua. [Ipobosanu crasaTe paHslle — OT
HHX clIOBa NOOPOT0 HE YCHBIIUIIL, HAKTO HE HMOXBAIMT U PYKYy HE NOXMET. ToabKo HOBOH
paboroit 3arpy3st. Tak 3aueM HanpsaTaTbes?»

Cutyauus 4. B xomnannu X B TeyeHHe ABYX MecslleB He BeIUIayuBanM npemuio. U
HHKTO € COTPYAHHKAaMM 3T0 He obcyxial. B 3To BpeMsa KoMmaHHA 39 J0JDKHa ObLia MONYUHMTH
OYCHBb KPYIHYIO CYMMY 3a OAMH 3aKa3, KOTopas He TONBLKO MO3BONHKIA OB BHIINATHTE BCE NOJTH
COTPYAHHMKAM, HO W NPOJOJDKATH yCHIeIHo padoraTh. JTo Toxke Obpl Bemmkuit Cexpetr! B
pe3yipTare TOJNBKO B OJHOM OTHAENE YBOJIHWINC: TpH coIpyaHuka (50%), Bximovas
pykoBoauTens. HalTH OMBITHBIX CIIEHHATHCTOB B 3TOH OTpaciy CIOXKHO, 00y4aTh HOBHIX A0
HeoOXoauMo kBatiUKallil — AOIrO.

1. Onpexenure OLIHOKH pyKOBOJCTEA IIPH CTHUMYJIHPOBAHHH COTPYIHUKOB.

2. OnpenenuTe T MOTHBUPOBAHHOCTH COTPYAHHKOB B KaXI0H U3 CHTyanui.

3. Obcynure B Tpynnax HCIOIB3YEMBIE CHCTEMBl MOTHBHPOBaHHSI B KaXZOH M3 4X
CHTYyalMii:

* BBIABHTE METOABl CTHMYJIMPOBAHUS, MCIONB3YEMBIE HAa NPOU3BOACTBE B KAKIOH
CHTYallMH W 3anuinute ux B Tabnuny (Tabnuna 1, 2 cronden);

* OpefennuTh OUIMOKH PYKOBOICTBA, JOMYIIEHHBIE NIPH CTHMYJIHPOBAHUHE COTPYIHHKOB
¥ 3anuinuTe ux B Tabnuiy (Tabmmna 1, 3 cronben);

* OIIpEIEIIMTE THII MOTHBHPOBAHHOCTH COTPYIHHKOB B KOXI0H CHTYaIlHM H 3aIHIIATE HX
B Tabmuny (Tabnuua 1, 4 cronbewn);

* [IPUMHUTE YOPABJCHUECKOE PEUIEHHE MO H3MEHEHWUIO CHTYAIIHH Ha IpeNIpHATHAX,
KOTOPOE MOBBICHT MOTHBAIHIO COTPYJHHKOB. 3anuiunTe ero B Tadiuny (5 croader).

1. Odhopmure Tabnpmy 1.

2. ChopMmynupyiiTe THNHYHBIE OMIMOKH, KOTOPBIE JIONYCKAIOT PYKOBOJUTENH IIpH
CTHMYJIHPOBAHHH COTPYIHUKOB.



AHAJIN3 CUTYALIMOHHBIX 3ATAY

Ta0mma 1

Ne MeToaer Onucanne owmnboK, Tun moTeBHpoBa | YipaBieHdeckoe
CTEMYIMPOBaHUsA JONIYIIEHHBIX HHOCTH pELIEHHE 110
COTPYJHHKOB Ha PYKOBOIUTENEM IIPH COTPYIHHKOB H3IMEHEHH IO

NIPOH3BOJICTBE MOTHBHAPOBAHHH CHTYalliy Ha
NPEANPUATHIX
JIJ1S IOBBINICHHU A
MOTHBAITUH
COTPYIHUKOB
1 2 3 4 5

Tema 6. YnpagpiceH#ie 00yd9eHHEM H PA3BHTHEM IIEPCOHAJIA,

Coaep:kaHne  npakTHYeckoro  3aHATHA 6. Jnd  mOposenenus — aHamH3a
BHYTPHKOPIOPATUBHON KyNbTYPBI OPr4HM3ALIMM OTBETHTE HA BOIIPOCHL AHKETHI:
Bompock! x cOTpyAHUKaM KOMIIAHHH Beerma | Yacro Hrorna Her
3 6anmna | 2 6amna | 1 Bann 0
Oaios

1. JloBepsere 17U BBl PYKOBOAUTEIIO
bupMBeI?

2. JlopepsieT IH BaM PYKOBOIHTENL (PHPMBI
CaAMOCTOATENLHO  BBIIOJHUTE  OTBETCTBEHHYHO
paboty?

3.IMoanepxuBarOT i OONBITHHCTRO
COTPYTHHUKOB HOBOBBEICHHS PYKOBOACTBA?

4. Smnsercs 1M Ball  PYKOBOAMUTENb
IPUMEPOM [UIA OAPAKaHUA?

5. Bcerma 1M COTPYIHHMKH  OTKpPBITO
BEICKA3BEIBAK)T CBOC MHEHHC O pYKOBO,Z[CTBe?

6. BICTpO 1H Y1aXHBAIOTCA BO3ZHUKAIOLIME
KOH(ITHKTHI?

7. UysBcTByeTe NH BBl NOLJCPAKKY CBOHX
COCNY)XUBLEE U PYKOBOJCTBA, Koraa y Bac OBIBaIOT
TPYIHOCTH?

8. Bo3smoHO 1M B Baumlefl opraHH3alHH
IOJIYYHTh TOBBIIICHUE 3a 3-5 JeT 3G GeKTUBHOH
paborr?

0. CropapeanMBo n# OIIAYMBAIOT  TPYA
pabOTHHUKOR?

10. OOywaroT 1M pepcoHan 3a  cYer




OpTaHA3aHH?

11. Beerza i BBI NOMy4YaeTe HEOOXOMMYIO
HH(OPMAITMIO 7151 BHIIOIHEHHS cBoeH padoTEI?

[2. Yerpausaer nu Bac paboyee MecTo?

13. llpomarapaupyer 1M  KOMIIAQHHS
KOPIIOpaTUBHBIA CTHUTIB?

14. VYpepeHEl T BH B TOM, 4TO
OONBIIMHCTBO COTPYAHHUKOB KOMMOAHHH  BEICT
3J0POBBIA 00pa3 XU3HK?

15. HpaBurtes 1 BaM, Kak OpPraHU30BaHO
NHTaHUE B KOMIIAaHHH?

16. Bcerma nu COTpPYAHHKM KOMIIAHHH
MOTYT IIOMYYHUTEH CBOEBPEMEHHYIO MEA. IIOMOIIB?

17. UcnBITEIRAETE JTH BEI TYBCTBO I'OpIOCTH
a4 CBOK) KOMITIAHHEK) H COCIIy)KHBHGB?

18. Beerma mH nHOANEPAMBAIOTCA B
KOMIIaHHH CIIQXHWBIITWUECA XOpOHIHe TpaI[I/IIIHH?

19. TlonmydaeTe N BH NOJAPKH H
FICOLIPEHHA OT PYKOBOJCTBA 33 OTIHYHYIO padoTy?

20. HHTepecHoO M BaM y4acTBOBaTb B
KOPIIOPATHBHEBIX MEPOIPUATUAX 7

Ecnu pesynsrar 60-50 6aruio, B Bamel opraHU3alldé BCE B IOPSIKE, OCTAETCHS TOJIBKO
MOAHEPXKUBATE CIOMKHBILIYIOCA KOPIOPATHBHYIO KYIBTYRY.

Ecma pesynerar 50-30 GayuioB, B Baiued OpraHu3allid HE BCE B IIOPSIKE, €CThH
HeZOpabOTKH B 3TOM 00nacTi, HO MEHEDKepa KOMIIaHHH, CKOpee BCEro CMOTYT CIPABHTHCA C
HUMH CBOMMH CHJIAMH.

Ecnm pesynbtatr Meree 30 Gannior, mydmne OyneT NOPYHHTh CO3MaHHE KOPIOPATHBHOM
KyNBTYPHL B Ballleil OpraHu3aliii BHEIMHUM KOHCYJIBTAHTaM.

5. OBPA3ZOBATEJ/ILHBIE TEXHOJIOI'HH
B  npenomasaHWMM OUCUMIUIMHBL  «VnpasieHue REPCOHANIOM HA  NPeOnpusmusx
COYUOKYALIMYPHO20 Cepeuca» UCIONB3YIOTCA pasHooOpasHble 00pa30oBaTe/IbHbIE TEXHONOTHH Kak
TPaIHLMOHHBIE, TAK U C IPHMEHEHHEM aKTHBHBIX U HHTEPAKTHBHBIX METOJIOB 0DyUeHUS.
AKTHBHEIE H HHTEPAKTHBHEIE METO/HI 00 YICHHS
- Humepaxmuenas nexyus (mema Ne 5,6);
—  Ananuz cumyayuti (mema Ne3);
—  Pazbop ronkpemuvix cumyayuti (mema Ne3, 6);
Apyeoe
— Paboma & manvix zpynnax (mema Ne3, 6);
—  Aurxemupogcanue (mema NeGj.
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6. OHEHOYHBIE CPEACTBA /1 TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, MPOMEKYTOYHON ATTECTALIMM IO UTOTAM

CBOEHIA TNCHUIIVIMHBI U YYEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOATEJABHON PABOTBI CTYJAEHTOB

Tekymuii KOHTPONEL yCIIEBaeMOCTH (peHTHHT-KOHTPONL 1, peHTHHI-KOHTPONL 2,

PEHTHHr-KOHTPOJIL 3). THIIOBBIE TECTOBBIE 3a/aHUd JUIH NPOBEJCHHS TEKYLIETO KOHTPOJIS

IIPABCACHE] HIXKE.
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2.
3.
4.
5.
6.

Bonpoce! k peATHHT-KOHTpOTIO 1.

. TpyZoBBIE PECYPCBI B KX COCTAB.

. Tpynopol riorenuuan paboTHHKA.

. ITorsaTHe NepcoHaNa OpraHu3aliH.

. HMCAEHHOCTh U CTPYKTYPaA MepcoHana.

. XapaKTepHCTHKA TPYAOBBIX KOJUIEKTHBOB.

. ¥Y4acTHe TpyZAOBBEIX KOJUIEKTUBOB B YIpaBICHUH OpraHH3alluei.
. KOR(pmuKTEL B TPYAOBEIX KOIIEKTHBAX

. Hpenynpesxknerue u pazpeieHie KOHGIUKTOB.

. CyOBeKTH CONMUanhbHO-TPYIOBEIX OTHONICHH.

. IlpeamMeTs! COMUANBHO-TPYAOBBIX OTHOIHEHUH.

. THIBI CONMUANBHO-TPYAOBEIX OTHOIICHUH.

. [lousgTHe 1 QYHKIINE KOJUIEKTUBHOTO JIOTOBOPA.

. CTOpOHEI KOJMEKTHBHOTO IOTOBOPA.

. Pa3zpaboTka U yTBepKA€HHE KOJUIEKTHBHOTO JOTOBOpa.

. KonnekTBHBIC TpYAOBLIE CIOPHI.

. Corjamenue B COIUANIBHO-TPYAOBOH chepe.

. ConeprxaHue TPyAOBOIO XOroBOpa.

. Tpynopast pyHKIMS KaK OCHOBA TPY/OBOIO JOTOBOPA.

. [lousiTe yIpaBiIeHUs IEPCOHANIOM.

. [IpHHOUIIEL yIIpaBieHUs IepCOHANIOM.

. MeToas! ynpaBieHHs IEPCOHANIOM.

. CucTeMHBIH IOOXOR K YIIPABIEHHIO IEPCOHAIOM.

. ConepxaHue 31EMEHTOB CHCTEMB! YIIpaBleHHs IEPCOHAIOM.

. Ilponiecc nocTpoeHus Oprasu3alMOHHON CTPYKTYPhI YIPaBlIeHHS EPCOHATIOM.
. OcHoBHEIe 331291 U QYHKIIMH CTyXO0B! YIIpaBICHHS ICPCOHATIOM.
. UncneHHOCTH TiepcoHaNia KaipoBoH CIyxKObL.

Borpocsl K peHTHHI-KOHTPOJI0 2.

OCHOBBI MApPKETHHI'A [IEPCOHAIA.
CaMOMapKeTHHT ¥ ero HanpasleHus.
[Topsnok cocTaBICHHIO pe3oMe.
[Iponenypa noxbopa u otbopa nepcoHana.
Cobecenopanue.

KonkypcHoe uzOpanue nepcoHana.



7. IIprem cOTpyAHHKOB HA pabOTy MO COBMECTHTENLCTRY.

8. Kanposas 0e30MacHOCTE B OpTaHH3aIlMH.

9. IlonsTie aparraiyy.

10. Buer 1 (pOpMBI TPYZOBOH aalTaIlHH.

11. CymHOCTE MOTHBAITHY TPYIOBOH XeSTENLHOCTH.

12. Teopun MOTHBaIIHH NIEpCOHANA.

13. [IpyEUMNE ¥ $YHKIIME MOTHBALIRH NIEpCOHANa.

14. KOMNOHEHTHI H HHCTPYMEHTH! CHCTEMBI MOTHBAIHH NIEPCOHANA.
15. Buas! cTUMYNIHpPOBaHUS TPYAa M UX OCHOBHOE COINCPIKAHUE.
16. KoprioparupHoe 00y4YeHHE U pa3BHTHE IEPCOHATA.

17. KoyuwHr kak ¢popma obydeHHA.

18. OcoOeHHOCTH MHCTAHIIHOHHOIO 00yUYeHHs.

19. Ouenka 3¢ beKTHBHOCTH 00YHECHUS.

20. [IonsaTe 1 BUOBI ACTOBOH Kaphephl.

21. YupaeneHue 1elI0BOH Kapbepoil.

22. DTanel GOpMHPORAHMS KaJIpOBOro pe3epaa.

23. PaboTa ¢ KaIpOBBIM PE3EPBOM.

Bonpocsl K peTHHI-KOHTPOJIO 3,

. llonatue oueHKY [IepcOHAA.

. Kputepuu oLeHKH n1epcoHana.

. BHJII)I QIIEHOYHBIX LIKAJl.

. YOPaBNeHHUE 110 HEJISM.

. Y1ipaBiieHHe pe3ylbTaTHBHOCTBIO.
. ACCecMEHT-LIEHTD.

. Meton 360 rpagycos.

. DKcIipecc-oleHKa NepeoHana.
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. CYIIHOCTE aTTecTallly IEPCOHANA.

10. IlogroroBKa U NPOBEAEHHE ATTECTALIMHE IIEPCOHATIA.

11. Coznanue cucteMbl PR B yIIpaBieHHH NEpCOHAIOM.

12. TlpodheccrHonanbble 1 THIHOCTHEIE KadecTBa PR cnenmanncra.

13. IlpaBoBrie. ocHOBH PR nesrensHoCTH.

14, Ornomenust co CM.

15. CpejicTea KOPIOPAaTURHBIX CBsI3ell ¢ 00IIECTBEHHOCTHIO,

16. IToaroToBKa U NIPOBEAEHNE CHELHAIBHBIX MEPOIIPHATHHA,

17. Kputepuu oueHky PR B ynpapieHuH nepcoHanom.

18. PexkoMmennmauuy mno opraHusaindi >pGEeKTUBHOM pabOTHl CIYXOBI B YNpaBICHUH
IEPCOHATOM.

19. 3aTpaTsl Ha EepcoOHA.

20. Ouenka 3 GeKTHBHOCTH YIIPABIEHHS IEPCOHATIOM.

21. TloHsATHE ayauTa YIIPaBIeHHs IICPCOHAIOM.

22. Ilpoeenenue ayauTa YIPaBICHUS IEPCOHAIOM.



23. 3apyOexHBIi ONBIT YIPaB/ICHUS [IEPCOHAIOM.

Bonpoce k 3auery:
1. TpynoBbie pecypch! 4 UX COCTaB.
2. TpynoBo# moTeHITHAT PadOTHHKA.
3. IlonsTHe nepcoHana opraHu3ailyy.
4. HUCI€HHOCTD W CTPYKTYpa IepcoHana.
. XapaKTepuCTHKa TPYAOBEIX KONIEKTHBOB,

Lh

6. YuacTHe TpyIOBBIX KOJTIEKTUBOB B YIIPABICHUH OpraHA3aNHe.
7. KoH®IMKTEL B TPYAOBEIX KOJUIEKTHBAX

8. IlpeaynpexeHre H pa3pelieHHe KOHQIIMKTOB.

9. CyOBeKTh COUMANBHO-TPYIOBBIX OTHOIIEHMUI.

10. IlpeaMeTs! cONMATBHO-TPYIOBBIX OTHOIICHHI.

11. Tumnel conuansHO-TPYAOBBIX OTHOIIEHHI.

12. Tlonsatye ¥ GyHKIHUU KOJUIEKTHUBHOTO J0TOBOpA.

13. CTOpOHBI KOMIEKTHBHOIO IOTOBOPA.

14. PazpaboTka 1 yTBEpX/ICHHE KONIIEKTHRHOTO IOTOROPA.

15. KonnexTHBHBIE TPYIOBBIE CIIOPBL

16. Cornamense B CONHAIBHO-TPYAOBOH chepe.

17. Coaepxanue TpyA0BOIo JOTOBOPA.

18. Tpyznopas ¢hyHKINA KaKk OCHOBA TPYIOBOTO AOTOBOpA.

19. ITonsrue ynpasiieHHs TEPCOHAIOM,

20. IIpuHIMNIEL YIPaBICHUS MIEPCOHATIOM.

21. MeTtoap! yIipaBIeHHS IIEPCOHATIOM.

22. CHCTeMHBIH MOJIXOI K YIPABICHHIO IISPCOHAIOM.

23. ConepaHHe 3NEMEHTOB CHCTEMEI YIIPABJIEHUS TIEPCOHATIOM.
24. Ilponecc NOCTPOEHHS! OPraHU3aLMOHHON CTPYKTYPEI YIIPaBICHHS ME€PCOHAIIOM.
25. OcHoBHbIE 32/1294 ¥ PYHKIHH CIyXObl YIPABICHHUS NEPCOHATIOM.
26. UncjieHHOCTH NePCOHAa KaJIpOBOM iy OBbL

27. OcHOBBI MapKETHHIa [IEPCOHANA.

28. CaMOMapKeTHHT | ero HarpaBlIeHus.

29. Tlopsanok COCTARNIEHHIO PE3FOME.

30. Tlpoueaypa nondopa u oTbopa nepcoHana.

31. CobecenoBanue.

32. KoHkypcHOe u3bpaHue fepconana.

33. IlpueM coTpyAHHKOB Ha paboTy MO COBMECTHTENBCTRY.

. Kanposas 6e3onacHOCTS B OpraHH3amiu.

. IMougaTHe aganTanuu.

wn

. Buas u hopMBI TpyIOBOH afanTaluH.
. CymHocTs MOTHBALIMH TPYAOBOH ACATEIBHOCTH.
. Teopun MoTHBaLIMH ITepCOHATA.
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. [IpyHUMNE! ¥ PYHKIHH MOTHBALMH [IEPCOHATIA.

.
[

. KoMnoHeHTH U HHCTPYMEHTEI CHCTEMBI MOTHBAITHH IICPCOHAIA.

.
a

. Buznsl cTuMYnHUpOBaHES TPyJa ¥ UX OCHOBHOC CONICPYKAHHE.



42. Kopriopatisroe 00y4eH#e ¥ pa3BUTHE NEPCOHATA.

43, Koyuunr kak Gopma odyacHus.

44. OcoOCHHOCTH TUCTAHIMOHHOTO O0YUCHHA.

45, OueHka 3(hpeKTHRHOCTH 00YHeHHUA.

46. ITouaTHe ¥ BHIBI IENOBOH KApLEPHL.

47. YiipaBneHue AEI0BOH Kapbepoi.

48. JTanel QopMHUPOBAHUS KaIPOBOIO pe3epBa.

49. PaboTa ¢ KaAPOBEIM PE3EPBOM.

50. IToHaTHE OLICHKH NepCcoHana.

51. KpuTtepnu OlLIEHKH TIEpCOHATA.

52. BHJILI OlIeHOYHBIX HIKAJL

53. YrpapiaeHHe 10 LesIM.

54. YnpagneHue pe3yabTaTHBHOCTEIO.

55. AccecMeHT-LIGHTD.

56. Mertox 360 rpaaycos.

57. DKcrpecc-olieHKa IIEpCOHAA.

58. CymHOoCTh aTTecTaluy MepCOHANa.

59. [ToAroToBKa B MPOBEACHHUE ATTECTALIMH [IEPCOHATA.

60. Coznanue cucremsl PR B ynpasjieHHn IepcoHanoM.

61. Ilpodeccronanbusie W THYHOCTHBIE KadecTsa PR cnennanucra.

62. IlparoRble. 0CHOBEI PR niesiTeIbHOCTH.

63. OrHowenus co CMH.

64. Cpeacrea KOPIIOPAaTHBHBIX CBA3€H ¢ O0IIECTBEHHOCTERIO.

65. IloaroToBka W IPOREIEHUE CIIEHIHATBHBIX MCPOTIPHATHIA,

66. Kputepun onenky PR B yrpaBieHun nepcoHamoM.

67. Pexomennanuu mo opraHuzauuM >hdexkTurHOH paboThl CIyXObl B yIpaBICHHH
[IEpCOHAIIOM.

68. 3aTparsl Ha IepcoHaN.

69. Onenxa 3¢ peKTHBHOCTH YIIPABJIECHUS EPCOHAIOM.

70. IloHsaTHe ay/(uTa YIIPABICHHUS IIEPCOHANIOM.

71. IIposeaeHne aynuTa ynpaBiIcHHs IEPCOHAIIOM.

72. 3apyOeXHBIi OIILIT YIPABICHHS IEPCOHATIOM.

CamocToaTeIbHasA paboTa npeanojaraer:
1) Bemonnenue pedepara, npeseHTanus pedepara;
2) IloaroroBka K IIpaKTHYCCKHM 3aHATHSAM, CaMOCTOSTENbHOE M3YYCHHE HAy4HO-
IPaKTHYECKOT'O MaTepualia 1o 3a/JaHHBIM BOITPOCAM.
3) PeireHue pacueTHO — aHAMTHTHYECKHX 33134 B paMKaX HpakTH4ecKux paboT.
4} MunuBUAyaIbHBIE U KOJUIEKTHUBHEIE KOHCYNBTAINH 110 IPAKTHYECKOM paboTe.
5) BeicTynnenue u ONMOHUPOBAHHE HA NPAKTHYSCKHUX 3aHATHIX.



TeMbl, BBIHECCHHBIE HA CAMOCTOATCABHOE H3YUCHHE!

Tema 1. IlepcoHas opraHH3alHH KAk 00bEeKT YIIPABJIEHHS.

Conep:xanne Tembi. [loHSTHE «TpyIOBBIE peCcypCcEl» U TPYNOBOHM [MOTEHIHAN
paboTHHKa». OCHOBHBIE XapaKTEPHCTUKHU NIEPCOHAIA OpraHK3allil. 1pyaOBhIe KOJUIEKTHBEL K HX
POJIb B YIPABIICHHH OpraHMzaluei. Y paplieHHe KOH(QIMKTAMH B TPYIOBBIX KOJUIEKTHBAX.

Tema 2. PeryiupoBaHHe COIHAJBHO-TPYAOBBIX OTHOWICHHH  mepcoHanaa
OpPraHH3ANHH.

Copepxanne Tembl. CojfepikaHHe COLUMAIBHO-TPYAOBBIX OTHONUCHHH TIepCOHAna
opranmzanuy. KoNneKTHRHO-AOTOBOPHOE DPErylHpOBaHHE OTHOINEHHH nepconana. TpynoBoit
JIOTOBOP U TPYAOBEIC GYHKNHH pabOTHHKA.

Tema 3. CucteMa ynpagsJjeHHMS MIEPCOHATIOM 0PraHA3ALHHA.

Copepsxanne Tembl. [IpMHIMOBL M METOABI CHCTEMBI VIIPABICHHSA IEPCOHATIOM.
OcHOBHBIE 3JIEMEHTBI CHCTEMBl YNPaBieHHs IepcoHanoM. Opragu3alldOHHas CTPYKTypa
YIIpapNeHHS IEPCOHANIOM.

Tema 4. Ifpoumecc mnoadopa, orfopa M BBel¢HHS B [HOUKHOCTH MEpPCOHAIA
OpraHM3almm.

Conep:xanne Tembl. MapkeTHHT nepcoHana. Haem nepconana u ero BHIBL. AJanTalilksg
HOBBIX pa6OTHHKOB.

Tema 7. MeToabl OIICHKH pe3yIbTATHBHOCTH MEPCOHANA OPraHH3ALMH.

Conepixanue Tembl. Pont OLEHKH IT€pcOHANA B CHCTCMC YIPABJICHHS [MEPCOHATIOM.
OcHOBHBIE METOIBI OLEHKH NIepcoHaNa. TpaariInoHHas CHCTEMAa OLICHKH IEPCOHAA.

Tema 8. CpA3H ¢ 0011€CTBEHHOCTEI0 B YPABJIEHHH NEPCOHAIOM.

Copaep:xaHne Tembl. [IoHATHE ¥ OCHOBHEBIC HAllpaBNCHUsA CBsA3eH ¢ OOIIECTBEHHOCTRIO B
YIDABJIEHWH HepcoHaloM. HMHCTpyMeHTH cBs3e ¢ OOINECTBEHHOCTRIO B  YIpPaBICHHN
nepco”anoM. OueHka 3¢ dexTuBHOCTH PR — IeaTenbHOCTH B YIIPABICHUY IICPCOHATIOM.

Tema 9. ITonroToBKa KagpoB 118 BLICTABOYHOH XeATEILHOCTH.

Copepxxanne Tembl. Kaznpel nma BoicTaBouyHOI AesrensHocrd. Pons nepcoHana B

BBICTABOYHOH JIeATeIbHOCTH. HeoO0xoauMocTh periamMeHTal¥y OEATEINBHOCTH II€pCOoHAala. B
BBLICTABOYHOM MEeATCILHOCTH.

Ilpumepunana memamuxa pedpepamos, O0K1A006, NPE3eHMAUIL:

1. Pons ynpaBieHHS NEPCOHATIOM B AESTEIBHOCTH OpraHu3alur. CXOACTBO H pasHiKke C
IpyTAMH BHJAaMH MEHEIKMEHTA.

2. Hcropus d¢opMHpOBaHHS VYIPaBICHHA MEPCOHANOM KaK OTACHBHOTO BHIA
MEHEIDKMEHTA H HayYHO-IIPAaKTHYECKON JMCITHIUTHIBI.

3. OcHOBHEIE NOAXOAB! K IOHHMAHMIO YIpPABJECHHE [IEPCOHAOM, WX 3HAYCHHE W
B3dUMOCBA3b.

4. CtpykTypa crnyk05l nepcoHana. [IpoexTupoBaHue CTPYKTYPHI padOTEl ¢ MEPCOHATIOM.

5. bazoshle 3a1auM YNpaBNEHMs NEPCOHANOM, MX CBH3b ¢ JIOAXOJAaMH K KaJpOBOMY
MEHEIKMEHTY H KA IPOBOH ITONMUTUKON PUPMBL

6. KagpoBas nonMTHKa OpelNpHSTHS: HAIpaBJICHHA, PONb, CBI3L CO CTpaTeruef u
3pGEeKTHBHOCTEHIO.

7. PecypcHoe obecnieyeHne OCHOBHBIX GopM paboTEL ¢ IEPCOHATIOM.



8. OCHOBHBIE (DOPMBI U 3TalIbl PAOOTHL ¢ IIEPCORATOM (UPMBI M HX B3AHMOCBA3b,

9. Ponb KanpOBOH IMOMUTHKH B Pa3BUTHH H COBEPIIEHCTROBAHUH YIIPABICHHUS PHPMOMH.

10. MapKeTPIHl" MNepcoHala KaKk OCHOBa KaJpOBOro INIaHHPOBAHKA H HaliMa nepcoHaa.

11. [InanupoBanye nepcoHata: 3a/1a4t, BUIBL, METOIBL.

12. KazpoBblit MOHUTOPUHT U €r0 3HAYECHHE.

13. Habop xanpos. llonsTue pesepa xaHaunaroB. BiusHue KajpoBoH MOJHTHKH Ha
Ha®op. OcuoBHBIE I0AX0AB! K HA0OPY KanpoB. llepBHYUHbBIE MEPOIIPHATHS.

14. Orbop xaupuiara u3 pesepea. MeETOABI, dTanbl MX IIPUMCHCHHS, JIOCTOHHCTBA H
HEIOCTATKH Pa3/IHUYHBIX METOA0B 0TOOpa.

15. Pezrome xak qokymeHT 0100pa Kaapos. [punnmiet cocrapnerus. Pabora ¢ pesioMe.

16. Mopmet oTOOpouHOi Gecens! U UX crelHdHKa.

17. OcHoBHble TpeOOBaHHS K HHTEPBBIOEPY (UENOBEKY, HMPOBOIASHIEMY OTOOPOUHYIO
Beceny).

18. Bo3mokHBIE OIIMOKH IPH NpOBEIEeHIE OTOOPOYHBIX HECeT H MX IPHUHHEL

19. TpeboBanus K HHTEPBBIOHpPYEMOMY (UETOBEKY, IPOXOASIIEMY O0TOOpOUHYIO Deceny).
IpuHimne! co3ganns OJarONpHATHOTO BICYATACHHA.

20. IIpodeccyonanpbHas anantalys: OCHOBHBIC 3Tallbl U (POPMEL

2]1. BrnHsHHe KafpOBOH TONUTHKH HA TpPOQECCHOHANBHYIO aNalTalldid HOBBIX
COTPYIHHKOR,

22. OcnoBHbIe $OPMBI Pa3BUTHA YETOBEYECKHX PECYPCOB H UX B3aHMOCES3E.

23. Kapeepa. Buner xapeepnl. [lnaHupoBanue kapbepbl. 3HAUCHHE IITAaHHPOBAHHA
Kapbephl A7 COTPYAHUKA H 1711 QUPMBL

24. ObyycHHe TmepcoHaNa: polb, (HOPMEI, NOCNENOBATENLHOCTS IOATOTOBKH H
HpOBEICHHS.

25. Kowmmerenmus, xBanupukamus u 3QQEeKTHBHOCTE padoTHl. Ponb «KIKQUEBBIXY
COTPYIHHUKOB 1115 dQPeKTHRHOM pabOTLI NpEATPUSTHS,

26. OneHka neaTenbHOCTH IepcoHana. OCHOBHBIE IOIXONEL. 3HaueHHe. [IpUHIHIEB
[POBEJIEHHS.

27. JJoCTOMHCTRA H HEJOCTATKH OLIEHKH KakK (pOpMBI pabOTHI C IEPCOHATIOM.

28. YBonpHenue: GopMEI ¥ IPUHIKIEL YBONLHEHHE KaK PA3BHTHE NEPCOHAA,

29. KagpoBblif ay/iuT: BO3MOXKHOCTH U OrPAHUYEHHSE.

30. CorpeMeHHBIE HAPARICHUA COBEPIIEHCTBOBAHUSA CUCTEMBI YIIPABICHHUS IEPCOHAA.

@oHA OIEHOYHBIX CPEACTB ANA IPOBENSHUS aTTECTAllMHd YPOBHA cHOPMHpPOBAHHOCTH
KOMIETEHUMH 00YHaIOIIMXCs 110 JUCUMINIMHEE 0DOPMIISETCS OTASHBHBIM JOKYMEHTOM.



7. YYHEBHO-METOAHWYECKOE U HHO®OPMAINMOHHOE OBECTIEYEHHUE

JUCIHHATIIIAHb]I
7.1. Knuroob6ecneseHHOCTE
HarmeHoBaHUe nuTepaTypsl: ABTOP, HA3RAHKE, BUL Tox KHHTI'OOBECITEHEHHOCTB
H3aHUs, U3AATENECTBO H3ZaHNd
Konuuectso Hamuuue B snekTpoHHOM

SK3EMINAPOB W3AAHNH oubrnuoreke Bal'y
B OUbnuoTeke Bal'y B
cooTBeTCTBHH ¢ PI'OC

BO

3 4

Ocu

OBHas NATEpaTypa

|. VrpaBneHne nepcoHanoM: ydeGHUK H NPaKTHKYM
s By3zoe / A. A. JlutBuHIOK 1 Ap.]; NOR peaaxkuueit
A, A, JluteuHioka. — 2-¢ u3a., nepepab. u gom. —
Mockga: MzgarensctBe FOpaiit, 2020, — 498 c. —
(Briciiee oOpasoBanue). — ISBN 978-5-9916-5550-
7. — 2BC IOpaiir.

2020

https://urait.ru/bcode/449924

2. UYypatkmn, II. Tl VYmpasaeHHe TepcoHANIOM
FOCTMHHMMHBIX TIpEANpUATHH: yuebuuk ana sysos / I1.
IT. Yysarkun, C. A. Topbaros; non pepaxumei [1. I1
YyeaTkuHa. — Mocksa: Usnarenseteo Fpaiir, 2020.
~— 280 c. — (Beiciee obpazosanme). — [SBN 978-5-

534-12384-5. —32bC Opaiir.

2020

https://urait.rufbcode/447423

3. Topnenko, . A. VYnpasleHHe nepcOHANOM:
y4eOHUK And Bysoe / O. A. Topaenko, /1. B. Epoxun,
T. I1. Moxaesa. -— 2-¢ uia., uenp. u aon. — Mockea;
Hzparenncteo FOpaitt, 2020. — 249 ¢, — (Bricuee
obpaszosanuc). — ISBN 978-5-534-00547-9. — 3BC
IOpaiir.

2020

https://urait.ruw/beode/452413

JoToNHKTENBHAS NTUTEpaTYpa

1. Oneros, HO. I'. YnpaBnenne nepcoranoM: yueOHUK
M npakTukyMm mns Byzoe / HO. . Oameros, T, T.
Pyaenko, -- 2-e w3A., nepepad. u non. — Mockea:
Hapatenscteo FOpaiit, 2020. — 467 c. — (Bricluee
obpazoeanue). — ISBN 978-5-9916-8710-2. — 3bC
Opatir.

2020

https://urait.ru/bcode/449872

2. Ilyraues,
OpraHM3alrK: YueOHHK 1 NpPAKTHKYM JUi% BY30B / B,
IN. Tlyragee. — 2-e u3m., ucnp. W gon. — Mocksa:
Hspatenscteo HOpaitt, 2020. — 402 ¢. — (Bbiciuee
obpasopanne). — ISBN 978-5-534-08905-9. — DBC
Opaiit.

B. II. VnpaeaeHue nepcoHancm

2020

https://urait.ru/bcode/455029

3. MopryHos, E. B. VYnpasneHue nepcoHanoM:
HCCIIEIOBaHHE, OUEHKa, oOydeHue: yueOHHK and
By30B / E. b. Moprynos. — 3-e u3g., nepepad. u zom.
— Mocksa: Mznatenscteo Kpaiit, 2020. — 424 ¢.
— (Beiciee obpazoBanue). — ISBN 978-5-9916-

2020

https:/furait.ru/bcode/449880




6202-4. — 9BC IOpaiir.

7.2. Ileproanyeckue H3IAHU
1. YoparieHue nepcoHanoM.

2. Kagporoe neo.

3. Kagposas cinyxba 1 ynpaBicHHE MEPCOHANOM NPEANPHUITHS.
4. Iirar.

5. KagpoBuk npakTuk.

6. Kanpe npennpusatus.

7.3. HuTepHeT-pecypenl

1. hrm.ru

2. kadrovik.ru

3. hrtime.ru

4. planetahr.ru

5. hrmaximum.ru

6. pro-personal.ru

8. MATEPHAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCILIATLINHBI

Hna peanuzanum JaHHOH JHCLUWIITWHBEI HMMEKOTCA CHELMATbHBIC [IOMEINEHHS s
IPOBC/ICHHS 3aHATUR JeKYUOHHO20 MUNQ, 3GHAMUL NPAKMUYECKO20/1ab0pamopro20 muna,
ZPYANOGEIX U UHOUGUOYANBHBIX KOHCYTbMAYUY, MEKYUE20 KOHMPOML U NPOMENCYMOYHOU
ammecmayuy, a maKxice noMeueHus Ol CaMoCmOAMenbHOl pabomel. ayauTOpHH, OCHALICHHBIE
MYJIBTHMEHA OOOpPY/IOBAHHEM, KOMMNBIOTEPHBIE KIACCHl ¢ JOCTYIIOM B MHTEPHET, ayJUTOpUH 6e3 CheLl.
obopyaCEaHUS.

[MepeveHs MCNONB3YEMOro IMLEH3UOHHOTO MporpaMMHOro obecneuenusa: Microsoft Office.
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JUCT IEPEYTBEPKIEHUA

PABOYEN ITPOIPAMMBI JUCIHUILIUHBI

Pabouas nporpamma onobpena Ha 2020/2021 yuebHBIN roj
[IpoTtokoi 3acenanus kadenpst Ne 1 0131.08.2020 rosna

3asenyroumii kapenpoit TuC kanmuaar nmen. Hayk ['yxxosa JIL.T.

PaGouas nporpamma onodpena Ha L4707 /2242 yuebHbiii rox

[TpoTokon 3aceqanus kadenpet No 7~ ot S <2/ rona

3apenyrowmii kapeapoit /o £ L. ALpte  Greetip LS
7

Pabouas nporpamma ono0pena Ha y4eOHBIH oL

[IpoTokon 3acenanus kadeapsr Ne oT roua

3apenyrommi kadeapoi




