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1. LIEJI OCBOEHHS TNCLIATIIVHEI

Heap ocBOCHUS AHCIHILTHABI — QOPMHPOBAHKE Y CTYJEHTOB HEOOXOIHMEIX 3HAHHE 00
OpraHH3alliHl COBPEMEHHOIO pEecTOpaHa, BBICTPOSHHOIO Ha MEXAYHAPOIHBIX CTaHIapTax
KayecTBa NPOM3BOACTBA K Pealn3aliy YCIyT TOCTEIPAUMCTRA.

3agaumn;

. H3Y9HTE TCOPCTHHUCCKHC ACIICKTRl TEXHOJIOTHHA PECTOPaHHOTO 060]Iy}KI/IBa.HH$[;

® J1aTh TEOPETHYECKHE 3HAHMA 00 OCOOEHHOCTSIX MPEJOCTABICHHA YCIYr TIHTAHHS M
CEPBUCHOTO 0OC/IY)KUBAHUS OTPeOUTENEH B pecTOpaHe Np# TOCTHHHYHOM TIPEATIPUATHE,

¢  BppaboTaTe HAaBBIKH YNPABICHMA IIEPCOHATOM pPECTOpaHa B  HPEANPHITHH
pecTopaHHOrO Ou3neca, Kak PyHKIHH MEHEKMEHTA;

* HayuwuTh (QopMaM H MeTodaM OOCIIyXHBAHMA, NPUMEHSEMBIM B MPaKTHKC pabOTEI
OpeNNPHATHN peCTOPAHHOTO OU3HECA.

2. MECTO JUCHHUILI/IHHBI B CTPYKTYPE OIIOII BO

I[l/lCllHl'l.]'IHl-[a «TexHonorun PECTOPAHHOIO 06CJ'Iy}KI/IBaHHH>) OTHOCHTCA K

YacTH,

(opmupyeMoit ydacTHHKaMK 00pa30BaTENBHBIX OTHOIICHHH.
HpePEKBH3PlTbl JACIHHILIHHBI ((MGHCJI)KMGHT B TYpPH3IME H CCPBHCEY, <(CepBI/ICHaH

ACATCIIBHOCTDY,

«Opraguszamnusa

KOHTaKTHOH

30HBI B  COIHOKYNLTYPHOM  CEPBHCE»,

«['OCTHHHYHOE XO035HCTBO H PECTOPAHHEIN CEPBUCH.

3. IVIAHAPYEMBIE PE3YJIBTATBI OBYYEHHUS MO TUCIHUINJIMHE

[InanupyeMble pe3ynbTaThl OOY4eHHs IO JUCUHILUIHHE, COOTHECEHHBIE C I[LIAHHPYEMBIMH
pesyapTaTamu oceoeHus OIIOI

Kon dopmupyemeix ¥poeeHb INnanupyeMble pe3ynbTaThl OCYUEHHA 10 JUCLMITHHE
KOMITeTeHUMH OCBOCHMA XapaKTepH3YIOLHE 3Tarbl (POPpMHPOBAHHS KOMNETEHUMHA
KOMIETEHLHN (TmoKazaTeTH OCBOSHUS KOMNETEHIIMH)
I 2 3
OIIK-3 - Yacmuunoe | 3namp:
cnocobeH obecnieunBaTh aceoerue - TCOPHIO M TIPaKTMKy GOpMUpOBaHMI H
TpebyeMoe Ka4ecTBO | KoMnemenyult | noo nyscenyg yCIyr OOILIECTREHHOTO NHTAHHS, C
IIPOLECCOB OKa3zaHMd yCIIyr HCIOJIb30BAHHEM  COBPEMEHHBIX  TEXHOJOTHIH
B u30paHHoH cepe 0GCITYKUBAHKS,
npobeCCHOHATEHOMR Viuems:
ACATCIBHOCTH - OpraHH30BHIBAThL COOCTBEHHYIO IEATEIBHOCTL X
AEATENBHOCTh KOIUICKTABA HCIIOJIHHTENEH;
Braoemw:
-H4BbIKAMH OIICHKH KayeCTBa IIPOIIESCCOB, B
JEATEIBHOCTH IpeANpPHATHS PECTOPaHHOTO
OH3Heca;
OIK-6 — Yacmuunoe | 3name:
cmocobes  IPUMEHATE B OCS0EHUE | — MpaBOBbIC OCHOBB! OPTaHM3AIMH JIEATENLHOCTH
npoQecCHOHANTBHOM KOMREMERYUY | e nmipuaTHil OBIIECTBEHHOTO IHTAHKS,
eATEeIbHOCTH

HOPMAaTHBHBIE M HPABOBLIE
aKkTel B cepe cepsuca

— IIpaBHIa NpeaOCTARICHMA YCIyr B

HPEINPHATHAX OOMECTRBEHHOTO MHTAHHS;




Ymemo:
- BLIOMpaTE METOABI W CIOCODBI BHITONHEHUS
npoecCHOHANBHBIX  33/[a4,  OLUEHHBaTh WX
3 EeKTUBHOCTD U KAYECTBO;
-OTIIMYATh THIBI T[OCTHHHWYHBIX I[IPEIPHSATHH,
MOJIENIM OPraHU3alkK TOCTHHHYHOIO OH3HEeCq,
Braocems:

-HaBBIKaMH CO3JaHHUS [IPCTPaMMBbl HPOABHIKEHUS

FOCTHHHYHBIX H PECTOPAHHBIX YCIYT

INKO-1 -

CrocobeH K paspaboTke u
COBEPIUEHCTBOBAHHIO
CHCTEMBI KJHEHTCKHX
OTHOLIEHHH ¢  Y4ETOM
TpebopaHuil noTpebuTens

Yacmuunoe
OCBOCHUE
KOMRemeHyull

3name:
- TEXHOJIOTHH pa3pabOTKH H (OPMHPOBAHUA YCIIyT
npeANpUATHH PECTOPaHHOTO buzHeca B
COOTBETCTBHH € TpeOOBaHHSIMH NTOTpedUTENS;
Ymems:
- [pPHUMEHATHL [MOJy4YeHHBIE 3HAHHA B 007acTH
TEXHOJIOTMH  TMPOAQXK,  TeXHHK  BBLIICHEHHS
noTpednocTel rocts, 00yueHHs nepconaa
Bnaoemp:

- METOIAMM aHaIu3a ¥ 00600UIeHN HHOPMALIHH,

MOJIYYEHHOH B pesynbTaTe  HMCCHCHOBAHHS

noTpebutene#f yenyr oGUecTBEHHOTO [T TAHKS

4. OBBEM U CTPYKTYPA JUCIITHI1JIUHBI
TpyaoeMKOCTb TUCLHIUIMHBI COCTARJIAET 3 3a4eTHbIe eAMHHILEL, 108 yacon
Buabl yuebnoii paboTsi,
Otbem
BKJIFOYas . DopMbi
= CAaMOCTOATENBHYIO paboTy ngcmow TEKYLIEro
E" CTYNEHTOB pa :Tbl’ KOHTPONA
g u H TPYIOEMKOCTb (B yacax
Ne Hanmernosauue tem w/unu % o 2 ( ) NpUMeHeHHe YClEBacMoeTH,
o (59
n/m Pa3aeNOB/TeM IUCUMIIUHDI z = g E M bopuia
i = NPOMEXYTOUHO
© =4 = 2z = 3 WHTEPAKTHBH P L
I 5 > = =4 5 & 7]
o o = = © g = BIX METOO0B
T EX| ag o arrecTalnu
= = o o (B vacax / %)
2 =] (no cemecmpay)
= =
] Opranuzauus 00CnyKHBAHMA 6 19 10
notpeburenchi B pecTopanax
2 MeToam nopaun  Gnwoa B
XApPaKTEPHCTHKA
3 TexHonoruu ECTOPAHHOTO -
PecToP 6 19 1 | 1 50 1/50%
obenyxupanus
4 MeToasl obeyxuBaHNS 6 19 10 Petitunr-
KOHTpOJIL Na|
5 CneunanbHele  BMabl  yCIyr w
> g 61 20 | 1] 1 5 1/50%
$opMbI COCTYRHBAHHA
6 Opranuszaums TpyAaa 6 20 10
ofcayKUBaOLIEr0 NepcoHana -




7| Cnyxba nuranus, ee ponb B 6| 20 10
TOCTHHHYHOM TPEANPHITHH -
8. Opragmzanus  odCIy>KHBAHHAA PebiTnnr-
P i Y 61 20| 1 1 5 1/50%
pUEeMOB 1 DAHKETOB KoHTpOAbNeZ
9. | Buael  ycoyr  OMTaHHS = B
TOCTHHHUHBIX IIpeANpusiTHaAxX W | 6 | 2] 10
METOJTBI OOCITYKUBAHHS
t0 | Opranuzaums oGCnyKUBaHUA B 6 | o1 {0
FOCTMHHYHBIX HOMEpax
11. | Oprauuzanmusgs oGcnyKuBauus
P ! y 6| 21 10
MHOCTPAHHBIX TYPHUCTOR
12. | Opranuzanus o0CnyXHuBaHHA PefiTunr-
rocTeH Ha BBICIIEM YpOBHe | 6 21 10 KOHTPOJb
(VIP) No3
Bcero 3a 6 cemecTp: 108 4 4 100 4/50% 3auer
Hamuuue 8 nuconnmune KIVKP -
Htore no aucumnauue 108 4 4 100 4/50% Jauér

Conepixanye JeKIMOHHBIX 3AHATHI N0 NHCUHHILIMHE

Tema 2. Memoosr u npasuia nodavu d1100 ¢ pecMopane U UX XApaKkmepucmuxa.
MeToasr nomaumr Onioa B pecropane ((paHUY3CKUA MeTon, aHTNHHACKHH MeTOI,
aMEPHKAHCKHH METOJI. PyCCKuH Metoa u guieridon unu Silver service). Kom6unuporanue 3Tux
METOJ0B B 33BUCHMOCTHM OT BMJA OOCIYKMBAHHS, KJacca MPEANpPUSTHS H acCOPTUMEHTA
3aKA3aHHBIX G110,

[locnenosarenbHOCTE B MpaBua MOAYM XOROAHEIX OMIOA M 3aKycok. [Iopsmok 3aMeHbl
HCTIONL30BAHHOM 1TOCY Bl ¥ IPHOOPOB, JOCEPBRUPOBKA CTOMA.

[Ipapnna mojayum ropsuux 3aKyCcox.

OcobeHnocTy  1101auK CYNMOB  HALMOH&IBHOM ¥ PErMOHANLHON KyXHHM. Y6opKa MOCYIbL,
JIOCEPBHPOBKA CTOJIA

[lpaBuna u cnocoOpl nojaun ropsuux ONIOA C Y4ETOM aCCOPTUMEHTA M BHJA TEIIOBOH
06paboTku. [ToaroToska crona mis nojavu jecepra,

[Toadop nocyasl, npbOPOB, NpaBUNa NONAYH FOPIUHX U XOMOAHLIX CIAAKUX 604, GPYKTOB 1
aro. [Ipaeuna nonaun ropsuHxX U XOJOAHLIX HAMTKOB, KOHIAUTEPCKUX W3JCIIHH.

[Tpaeuiia 3TUKeTa M HOPMBI OBE/ICHHS 38 CTOIOM. 3aBepIIIAIONIHIT 3Ta 0OCTYKUBAHHS.

Pacyer ¢ norpebutenaMu: Bunbl, GOPMBI, NpaBuia. XapaKTePUCTHKA COBPEMEHHBX (HOpM
pacyera ¢ NOTPeOUTENIMH.

Ybopka co cTona 1 3aMeHa HCIIONL30BAHHOM Hocy /!, mpubopoB. Ilpasuia mojadn TabauHbX
U3ACIHH

Tema 3. Texnonozuu pecmopaninozo 00CaIyICUBAHUA.

CoBpeMeHHbIC BUIBL YCIIYT H GOPMBI 00C 1Y KHBAHH.

Bunni  3aBTpakoB:  €BpONEHCKMHA, KOHTHHEHTAIBHBIN, pacCIUUpPEHHBbIH, aHIIHICKHI.
aMCPHKAHCKHH, 3aBTPaK ¢ IIAMIIAHCKUM, NO3AHMH 3aBTpak. BHIB 3aBTPakoB ¢ yueToM 0coOBIX
IPHUBLINCK MHOCTPAHHBIX FOCTEH: aBCTPUHCKUM [IEPBBIH ¥ BTOPOH, HCIIAHCKHI H IIOPTYranbeKHil
PaHHHH M MO3OHWH, HeMenku# TepBeIf W BTOPOH. (pAHIY3CKUH [EpBBII ¥ BTOPOL.
LIBEHNIAPCKHE TMEPBLIH M BTOPOH, HTWIBAHCKUM, TrOJNaHACKUH, CKaHIMHABCKHM, pPYCCKHIH,
BEreTapHaHCKHH 3aBTPaK, MTHeTHUYECKKit 3aBTPaK.

OcobeHHOCTH COCTaBNICHUS MEHK JUISl IAHHBIX BUAGE 3aBTPaKOB.




KedTepuHr.- xareropuu, xapaktepiuctuku. Opranuzaius paboThl KeHTepUHTOBOH CTymObI

Cnennanenbie (GopMbl 00CTYXKWMBaHHMA (TaH4YH, Ou3Hec-NaHuw, Opandd, BOCKPECHBIE
Opanuu. koe-Opeliku, npezeHTanus # T.1.) OCOOCHHOCTH COCTABNEHMS MEHIO JUIS JaHHBIX
BH0B YCIYr ¥ (OpM 00CTYKHBAHUS.

Tema 5. Cneyquansubie udst yeaye u (popmsi 00CAYHCUBAHIUA

OcoOeHROCTH OpraHu3auuu OOCIY)KMBAHUS MAacCOBBIX W TEMATHHYECKHMX MEPOIIPHATHI.
Knacendukauus, kpaTkas xapaktepuctuka OpraHuzaldd  THTaHHS HW 0DCITYKUBAHMS
YYACTHHKOB CHMIIO3HYMOB, KOH(EPEHIIMNA. CEMUHAPOR, COBEIIAHMA.

OpraHu3aliy LMTaHUs M OOCHY»HBAHHsS CIOPTCMEHOB M 3pUTEleH CIOPTHBHBIX
MEPOIPUATHIA.

Yenyru no opranvsailld M OOCIHYXHBaHMI) TODKECTB, TEMATHUECKHX MEPOIPHATHI
(Poxiectso, Hoelfi  ron, Macnenuna, 8 Mapra, Hens [lobensr, poMaHTHYECKUi Beuep Ans
BIIOOIEHHBIX U T.J1.).

CoBpeMeHHBIC BHIBI YCIYT H (GOpMBI 0OCITYKHBAHUA: «CYACTITMBBIN Yacy, PycCKHH CTOI,
«WIMHEp», «AHHEPY,

Tema 8. Opzanusayun 00cAyIHCUBAHUA RPUEMOG H DAHKeMO6
Bunsl npuemoB 1 GankeToB. [Iprembl 1 OaHKEThI: ONpeielieH e, Ha3HAYEeHUE, KIacCH(PHKALKS 110
pasIHYHBIM NpusHakam. llpuem 3akasa na obcnyXUBAHHE TOPKECTB.
banrem 3a cmonom ¢ noaHLIM 0OCTYICUGHHHEM ODUTIHAHTAMK: ONpPEACICHUE, Ha3HAUCHHE,
OTIIHUHTEILHLIE OCODEHHOCTH, NapaKTepHUCTHKA. HCHOBOI‘;I OPpOTOKONI U 3THKET. CocTapiicHue
MmeHw, PacueT koauuecTBa 00CTYIKMBAIOUICIO HEPCOHANA, HEODXOIMMOr0 KOJIMYECTBa CTOOB,
MOoCyIbl, IpUOOPOB, CTONOBOTO GEbs,
BapHanTel pacCTaHOBKM CTONIOB COIJIACHO IIPOTOKONA, HAKPBITHE CTOJOB  CKATEPTAMMU.
CeprUpOBKa CTOMA, PACKIANbIBAHKHE MEHIO, KYBCPTHBIX KapTOUeK.
baukem (npuéym) ypuen: onpeaeieHue, Ha3HAUYCHHE, OTAMUMTEILHBIE O0COBEHHOCTH,
XapaktepHcTHika. (Opranusauysa I[pHeMa-QypIUeT: O3HAKOMIICHMC C COCTABOM  TrOCTel,
npesnguyma. Criocodbl HAKPLITHA CTOJIOB OAHKETHBIM IIOJIOTHOM MW OQopMIIeHHEe «O0KOM».
BuABI cepBupoBKH (YPLIETHBIX CTOJIOB CTEKIISIHHOHR TOCYA0H: ONHOCTOPOHHAR B OAHY JTHHUIO JUIA
Npe3unHyMa, ABYCTOPOHHSAA B IBE JIMHHM, IPYNIIAMH, €I0YKOH, TIOCONILCKAsA H Ap.
[Ipues-roxmetits. ONpeneneHye, Ha3HAUYCHHE, XapaKTePUCTUKE, OCOOEHHEOCTH COCTABICHHA MEHIO.
Pacuer konmyecTBa 06CIyKMBAIONIErO NepcoHana. [Ipuemsl paboTe! HapMeHa npu 0BTy KUBAHUH
rocred 3a DapHOH CTOHKOH, [10JIrOTOBKA AMepHTHBA, CIOCOOL! PACCTAHOBKH HA [IOHOCE HATIMTKOB
¥ BHHO - BOJOUHBIX H3enuil. IIpueMbl noiaun ancpuTiBa U XONOAHBIX 3aKYCOK.
bankem-ucii: OnpeleleHUe, Ha3HaYeHHE M XapakTepHUCTHKA. PacueT KomWuecTBa O(HIIHAHTOB.
CriocoObl CepBHpPOBKM CTONIA B 32BMCMMOCTM OT &CCOPTHMEHTAa chnaikux Omoa. [loaroroska
OOMOMHUTENILHOrO CTOJIMKA ¢ YHETOM Chnelu@ukd obcnyxuBanus. OcobeHHOCTH OpraHW3alvH
OPHUMANLHLIX [IPHEMOB 3d YalHBIMH cTONaMH. PyCCKMH, aHIVIMHCKMIL (paHily3CKui, ABOHCKUH
PHTYAIIb] Y2ETTHTHS.

Cuewtannoie  (ROMOUHUPOBAHHbIE) OaHKemsl - HA3HAYCHHE, OOLIAs XapaKTepuCTHKa. Bunpi
CMEIanNbixX (KOMOMHUPOBAHHBIX) IPHEMOB: «KOKTEHb-GypIieTy, «dypiuet-kodey.

Ofas xapaxkTepHcTUKa OaHKETa «KOKTEHNp - (ypier- kode», «OaHKET 3a CTONOM C MOIHHM
obcnyxuBanveM OQHIHAHTAMH - Kode B TOCTHHOWY», MX Ha3HAYEHHE M OTJIHYMTEILHBIE
ocobeHHoCcTH. OQopMilcHHe, OCBELICHHE. HHTCPLED M [IONIOTOBKA 3aJl0B, PAcCTaHOBKa mebenu,
HAKPBITHE CTOJIOB CKATEPTIMH, CEPRUPOBKA, COCTARMICHHE KO(GEHHOro Croa.

Heoghuyuanbroie 6ankenmel NOHITHE, BUIIBL. BAHKET 3a CTOJIOM ¢ YaCTHUYHBIM 0OCNTY)KHBAHHEM
opvuuMaHTaMU: ONpee/ICHHE, Ha3lHa4YeHHe, XapaKTepUCTHKa, NOArOTOBKAa K OaHkeTy,
COCTABJIEHHUE MEHIO. PACUET CTOJIOB.

Ocobennoctn obcnyxkupanus Oanxera «Csanpba». [IpaBuna nojgaun OaHKeTHLIX 0.0,
IPUTOTORJICHHBIX HENHKOM.

OcobepHocTH 0Ocny)KuBaHus OaHkeTa «JleHb pOKICHHSY.

OcobennocTtu obcnyxuBanus Hankera « KOOumei».

OcoferHocTH o0CyuBatus OankeTa «BeTpeua npysein.



OdopMmneHue 3ana, COCTABICHME MEHIO, BapUaHThl CCPBUPOBKM U OGOPMIEHHS CTOTOB
L{BETAMH.

CoaeprraHHe NPAKTHYECKUX 3AHATHI 10 AHCIHILIHIE

Tema 2. MemoOde: nodayuu 61100 ¢ pecmopane u uUx xapaKmepucmuKa.

Henosas vrpa Ha Temy: «Opranuzanns o0cIyKHBaHHA NOTpeduTeNel pecTopanay.

lens: B popmMe NE10BOH UIPBI METOJOM IMOIPYKEHUS B IPODECCHOHANBHYIO JeITeIbHOCTS
0TpabOoTaTh MPHEMBI BCTPEUM TOCTeH, pasMeINeHHs B 3a/ie, IPUHATHA W OPOpMIICHHS 3aKa3a,
nojauu ONIOJ M HAIMTKOB, pacder ¢ [OTpeSuTe MU, 0hopMiIeHHE GNaHKOB-CYETOB.

3aganue:

~paclpeneuTh MEK/AY CTyIEHTAMHU PONM NOTpeduTeNneH, MeTproTens, Opuragupa,

O(PHIOMAHTOR.

-BBIIATh 38JJaHHE 110 Opra’Hu3aluy 00CIyKHBaHUs NTOTpeOHTENeH Mo Teme.

-[IPHBECTH JICJIOBYIO MIPY (C MCTIONL3OBAHUEM IIPHEMOB MHAMBHUIYANBLHON ¥ CHHXPOHHOM
noAa4M 6mon).

-[IOZBECTH UTOTH JIENOBOH HIPBI: IPOAHATH3MPOBAT JEHCTBHS YUACTHHKOB HIPHL,

-BBIIIENMTE HAaHOoONee IPaBMIIbHBIE NEHCTBHS YYACTHHKOB.

Tema 3 Textnonozuu pecmopanHozo 00CaAyHCUBAHIA.

. Cocrasnenre MEHIO JiNd Pa3iH4YHBIX 3aBTPAKOB, € HCNONb3oBanHeM COOPHHKOR
PCUCHTYP: eBPONEHCKOr0, KOHTUHEHTAILHOIO, PACIIHPEHHOIO, AHIIIMHCKOrO, AMEPHKAHCKOTO,
3aBTpakKa ¢ IaMIanCK1M, NIO3IHEro 3aBTpaka # JIp.

2. CocraBneHHE MCHIO AN Pa3sINYHBIX 3aBTPAKOB ¢ YYETOM OCOBBIX IPHBBIYEK
HHOCTPaHHBIX TOCTEH ¢ HCHoibzoBaHneM COOPHMKOB penenTyp: 3aBTPaKkoB aBCTPHHCKOTO
ICPBOI0 M BTOPOI'0, UCIAHCKOI0 M NOPTYTalbCKOrO PaHHERO M IMO3JHEr0, HEMENKOTO MEPBOTo
M BTOPOTO, (PaHLY3CKOrO TEPBOrO M BTOPOrO, IIBEHLAPCKOTO I11€PBOTO M BTOPOTO,
UTANLAHCKOTO,  IOJUIAHACKOTO, CKAHIMHABCKOTO, PYCCKOrO, BEereTaApHaHCKOTO —3aBTpaKa,
IMETHIECKOI'O 3aBTpaKa (10 3aJaHMIO [1peroaBaTens).

3. CocrapiieHure accOpTUMEHTa KyIHHAPHOH NPOLYKUMM JUIA DPA3IMYHBIX KaTETOPU
KeHTepHHra.

4. CocraBieHne MEHIO 114 CTIEUHANBHEIX (JOPMBI OOCTYXKHBAHUS (TAHUM, GU3HEC-TAHYH,
Opanuu, BoCKpecHrle Opanuu, Kode ~ OpelKu, Npe3enTalms | T.1.)

Tema 5. CneuuaivHoie 6uosl yeiye u hopmor 0dcayscusanus

1.CocTaBieHue Mento, pacuér MoTPeGHOCTH M COCTABIICHHME 3aiBKY Ha TI0CYy, IPUGOPEL,
CTOJI0BOE OeTibe 1 pasIMUHBIX BH/OB TOPXeECTB: PoxaecTro, Horbil roa, TaTeaHyH JcHb.

2. CocraBieHne MEHIO, pacq€T NOTPeGHOCTH W COCTABJEHHC 3afBKH Ha MOCYAY,
npubopsl, CTOJIOBOE Oelbe A9 Pa3NWuHBIX BUIOB TopikecTs: [Ipasmunk Cestoro Banentuua.
Macnennua, 8 mapra.

3. CocTaBieHHC MEHIO /i COBDEMCHHBIX BHIOB YCIYT M (opM OBCIYKHBAHKS:
«CYaCTAMBBIA Yacy», PyCCKUH CTOJ, «IIMHEP». « IHHEP», KOHTHHEHTAIILHEIH 3aBTpPAK.

4. CocTaBneHue MEHIO sl COBPEMEHIBIX BHAOB YCIYT M Gopm 0OCITyXKHBAHUS: On3HEC-
JaH4, BOCKpPeCHbIH Opany, kote-Opelik, npeseHTanus.

Tema 8. Opzanuzayus o6cayncueanus npuemos u danKkemoe

[lens:

- HM3Y4MThH [paBuila OOCHYXKMBAHKS pas3/iMuHbIX OaHKETOB B 3aBUCHMOCTH OT BUJa
00CIYKHBAHHUA; OCODEHHOCTH COCTAB/ICHHS MEHIO C YYETOM BHOa OaHKETa ¢ HCIOIBL30BAHMEM
HOPMATHBHBIX JIOKYMCHTOB (COOPHMKM pELENTyp OTION ¥ KyJHHAPHBIX W3/ENHH, TeXHUKO-
TEXHOJIOI'HYECKUE KAPTLI ¥ T.10.).

-OCBOUTh  NPOMECCHOHANBLHBIC HABBIKM  BBITIOJHEHHSA — DACUCTOR  HEOOXOIHMOro

KOAHMYECTRA



ofcIy KHUBAIOLIETO EpCoHana, CTONOBOM MOCYAbl, IPUOOPOR, CTONOBOTO OEIIBA.

3adanua:
1. Cocrarnenue MEHIO o(pHUHATIBHOTO bankera 38 CTOJIOM c MTONHBIM
obcnyxupanueM. PacdeT xolmuecTBa 00CIYKUBAIOLIET0 IEPCOHANIA.

Pacuer KOJIMYECTBA CTONOB. Cocragnenue CXEMBI HX PACCTAHOBKH.
CocrarneHde 3as8BOK Ha CTONOBYIO nocyay. npubdopw, Gense. [lomroroeka nocyasl k
CEPBHPOBKE.

2. CocraBneHne BapuaHTOB MeEHIO [ npueMa-¢pypmer. PacueT xonmuecTsa

00CHyXHBAIOLIEro HepcoHama. PacyeT KOJIMYECTBA CTOJOB M COCTABJICHHE CXEMBl HX
pacctanoBku. CocTapleHMe 3adBOK Ha CTOJIOBBIC NOCYNY, Npubopel, Oelbe.

3. CocraBneHye BAPHAHTOB MEHIO U1 T[IpHEMa-KOKTeiip. PacueT  koum4ecTBa
obCnyXMBalOIIEro nepcoHanta. Pacyer KoAMYecTBa CTONOB M COCTABIEHHC CXeMBI HX
pacctaHoBku. CocTapneHne 3asBOK Ha CTOJIOBBIE NOCYOy, Npubopsi, 6enbe. XapakrepucTura
JAaHHOTO OpuEMa, OCOOEHHOCTH COCTaBNeHHs MeHIo. [lpmemsr pabotel GapmeHa mpu
obciysxkuBaHun rocTel 3a 6apHOH CTOMKOH. NMOArOTOBKA allepUTHBa, CMOCOOLI PacCTAHOBKM Ha
[IOJHOCE HAITUTKOB H BHHO ~ BOMOYHBIX M3aeui. [IpreMsl mojjaun anepHTHBa.

4. Cocrasnenue wMeHto 0OaHkera-yas Ha 25 yejoBek. Pacyer CTONOBBIX NOCYIHL
npubopos, Oenbda. OCBOCHMC NPHEMOB CEPBHPOBKH YaHHOTO CTOJA N0 COCTABICHHOMY
MEHIO, N0J1a4H claaxux 60, ropsiyuX HAIIUTKOR, BUHHO-BOJOYHBIX H3AEIUHR.

CocTaBneHUe CXEM CEPBUPOBKH CTONA JUla HaHKeTa-vasl.

3. Cocrapienue MeH10 GaHKeTa 3a CTONOM ¢ YacTHYHBIM  OOCHY)XHBAHHEM
opuumanTaMu. Pacyer KkomuyecTsa OBCHYKUBAKOUIETO I[EpcoHANa. Pacuer KOJIHYECTRA
CTOJIOB M COCTABJICHHE CXEMBI WX paccTaHoBKH, COCTaBIEHNE 3a1BOK HaA CTOJNIOBLIE NTOCYLY,
npHOOpsl, Oenbe.

5. OBPA3OBATEJIBHBIE TEXHOJIOTI'HA

B npenonaBaHwK  IMCUMIIMHEL  «TeXHON0ZUU  PeCmOpaniozo  OOCHYICUBLHUAY
MCTIOB3YIOTCS pasHOOOpasHeie 00paszoBaTe/ibHbIE TEXHOJOTHM KAaK TPaaMIIMOHHBIC, TaK H C
PHUMEHEHUEM AKTHBHBIX U HHTEPAKTHBHBIX METOJIOB 00YUEHHUS.

AKTHBHbIE H MHTEPAKTHBHEIC METOJb 00YYEHHS:

— Humeparxmusnas nexyus (memor Ne 2.3.3.8);

Anaruz cumyvayuii (memor Ne 2,3,3.8):
Paztop konxpemuvix cumyayuit (mesor No3,3)

[

6. OUEHOYHBIE CPEJACTBA AJIS TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MMPOMEKYTOYHOU ATTECTALIMH I[TIO UTOTAM OCBOEHUS
AUCUHHAIIIIAHBI U YHEBHO-METOJJUMYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOW PABOTHI CTYAEHTOB

Texyumi KOHTPONL YCrEBaeMOCTH (PERTHHI-KOHTPONb |, PeHTHHT-KOHTpONs 2, peiiTHHI-
KOHTPOJIb 3). THIOBbIE TECTOBbIE 3a/1aHUs 1714 TPOBCACHHUS TEKYLIET0 KOHTPONA IPUBEIESHDI HHKE.

PeliTuHr-KonTpoas Ne 1
TecT

1. XapaxKTepPHbLIMH 0CO0EHHOCTIMH (PAHIY3CKOI0 CEPBHCA SBASIOTCS:

a. pacKlagbiBaHHE NUIHKM OPHUMAHTOM Ha Tapenky rocTd Ha NPHCTABHOM CTOJIHKE,
nofaya OJIro/1a rocTAM € IPABOH CTOPOHBI, CBOOOA ABHIKEHHH 00CTyKMBAIOMIETO [IEPCOHANTA;

6. neMoHcTpanms OmMoNa rocTsM ¢ JIeBOH CTOPOHBI, TNPENOCTABACHHE [OCTIO
BO3MOXKHOCTH CaMOCTOSITE/IbHO ONPENeNATh JKEIaeMbii 06bEM elibl, MOCTOAHHBIN KOHTAKT
O(PULHMAHTA € TOCTAMM:

B. MOJ1aua OO H& CEPBHPOBOYHOM ONI0jIe. MOPLMOMHPOBAHHE HA IT1a3aX y FOCTEH,



NEPEKTaIbIBAHNAC I'OCTAMHA HOpHHfI B TapelKy.

2, Kak HazbIBaeTcsi MeTo N0AaYH 0JII0]1 IIPH KOTOPOM BTOPbIe Topaune 611012
HOJRT HA TMOJAOIPETBLIX MEIKMX CTOJIOBBIX TAPENKAX, HAKPBITHIX CHELHAILHLIMH
KpbILIKaMH KJIome?

a. KOMOMHHPOBAHHBIH METON

0. eBponeckui MeTO

B. pycckuii meTon

3. OGcayKUBAHKE 110 THIIY KHIBEICKOr0 CTOJIa» XAPAKTEePU3YyeTCH:

4. YCKOPEHHbIM MpOLEccOM  OOCTY)KHBaHHWsl, OFPAHHYCHHLIM  aCCOPTHMEHTOM
npesaraeMeix S04 M HalnuTKOB, OOCHYMKHBAHUCM OJHOBPEMEHHO GONBIIOTO KOJHYECTBa
norpebuTenef o IpeABAPHTEIBHOMY 3aKazy:

0. bosnbKM BEIGOPOM OIIFOA U 38KYCOK CO CBOOOAHBIM JOCTYIIOM, GOJIBIIONH TIPOILYCKHOM
CIIOCOOHOCTRIO PECTOPaHHOTO 3ala, MEHBIIRM KONMYECTBOM OHIIMAHTOB A 00CIyKUBaHKS,

B. BO3MOXHOCTBI) TOCTH BHIOpaTh H3 KapTbl-MEHIO OI0Ja 10 CBOEMY JKEJAHMIO,
D0JIb1IOH POITYCKHOH CIIOCOOHOCTBIO PECTOPAHHOTO 3aTa.

4. /lng opraHu3anuu 3aBTPAKOB B PCCTOPaHEe HCMOJIL3YETCsl BH/I MEHI0:

MEHK IO KYpP»

. KOMIUTEKCHOC MEHIO

. MEHIO 3aKa3HbIX 01101

. BaHKeTHOE MEHIO

. MEHIO JU1s oOCHYKHBaHUA No TUNTY «LIBenckuit crom»

5. Bua ceppuca, npu KoropoM OQHUHAHTLI OOCNYKHBAKT MNOCETHTENCH B
nepyaTkax:

a. (ppaHiy3cKuit

0. pycckuit

B. HEMELKH |

I'. aMepUKaHCKHH

M. aHIIIACKHIA

€. BCE BRILUCIIEPCYHCTCHHEBIE

6. OcHOBHBIC )JIEMEHTHI 00CTYKHBAHHA BKIYAKT:

4. BCTpEYa TOCTEH, pasMelleHHe MX B 3aie, NPEANOKEHHE MEHIO M KapThl BHH,
anepuTUBa.IpUeM U OQopMIEHHe 3aKas’a, PeKOMEHRAIMH B BeIOOpe  3aKycok, OO M
HallUTKOB, JIOCEPBUPOBKA CTOJIA B COOTBETCTBHM € 3aKa3oM, MEpeiaya 3aKaza Ha MPOU3BOICTBO,
[10JIaYa HAIIMTKOB ¥ OIOJ, pacyer ¢ TOCTAMH

6. BecTpeya rocTed. NpeiNOKEHHE ANCPHTHBA, NPEAIOKEHHE MCHIO M KapThl BHH,
YTOUHCHHE 3aKa3a, [10Ja4a HAllUTKOB M OJIKO, pacueT ¢ MOCTAMM;

B. BCTpeYa TOCTCH, pasMelleHHe WX B 3ajle, NOCCPBUPOBKA CTOJA B COOTBETCTBHH C
3aKa30M. nepeiaya 3aKasza Ha IPOM3BOIACTBO, IMoJa4a HAITUTKOR M OJIF0, pacueT ¢ rocTAMH

7. K 0¢TPBIM H COJIEHBIM X0JIOAHBIM 3aKYCKAM PEKOMCH/IYETCH [10JABATh. ...

. KPACHBIE CTOJIOBBIE CYXUE H NTOJIYCYXHE BHHA,

. KOHBAKH, XCpee, [I0PTREIH;

. BOJIKY ¥ TOPLKHE HACTOHKH,

. KpacHble cTo/10BbI€ CyXHe H H0JIyCYXHe BHHA NOAAKOT B...
. B KOHBAYHBIX H MaJEpPHbLIX PIOMKaX;

. B TaHTHBIX PIOMKAX;

B. B BOJIOUHBIX PIOMKaX.

9. TemnepaTypa noJa'un KOHLAKA, Xepeca, NOPTBEHHA COCTAB/MAET. ...
a. 8... 10°C;

0. 18-22°C

B. 10... 12 °C;

10. K 61101aM M3 NTHIBI MOXKHO HOPEKOMEHI0BAT. ...

a. LIAMITAHCKQOE W MI'PHCThIC BHHA;
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0. KpacHsIe CTOJIOBBIE CYXHE W MOYCYXHE BHHA,

B. Delble CTONIOBRIE U IIONYCYXHE BUHA.

11.XapakTepHbIMU 0COOEHHOCTAMH PYECKOT0 CePBHCA ABJIAIOTCH:

a. PACKNZ/IBIBAHHE THIMM OQUIKAHTOM Ha TApenKy rOCTd HA INPUCTABHOM CTONMKE,
no/a4a 0/1104a rocTaM ¢ paBol CTOPOHLL ¢BoOOIa ABHKEHHN 00CIYKHBAIOIIETO IEPCOHANA;

0. nOemoucTpanus ON0Ja TrOCTAM ¢ JIEBOM  CTOpPOHBL, IPEAOCTABICHHE TIOCTHO
BO3MOKHOCTH CaMOCTOSITCNIBHO ONDPEICATh JKelaeMblidi OOBEM elbl, NOCTOSHHBIH KOHTAKT
oQHUIHAHTA C TOCTAMH;

B. [10/1a4a OJ110Z Ha CEPBUPOBOYHOM OIII0/IC, HOPIMOHHPOBAHHE HA [1143aX Y rocTel,

nepexknaiblBaHie TOCTAMHM HOPIMH B TAPEIKH.

12. K 6uropam M3 Msica peKOMeEHAYeTCH I10/1aBaTh. ...

a. KpacHbIE CTOJIOBBIE CYXHE H ITOIYCYXHUC BUHA;

0. KOHBAKM, XEpec, IIOPTBEHH;

B. BOJKY ¥ FOpbKHE HACTOMKH.

13. 1A opranM3anuy 0aHKETOR B PECTOPAHE HCIOJIL3YETCH MEHIO. ..

a. Mento «Jlro XKyp»

6. KoMIiekcHoe MeHIO

B.MeHio 3akazubix 6o

r. bankeTHOe MEHIO

A. Menro ai1a obenyxusanust 1o tany «LBeackuii cro»

14. K necepraM Mo:XHO NOPEKOMEHI0BATh. ...

a. KPACHBIE CTOJIOBLIE CYXHE U [OJIYCYXHE BHHA;

0. laMIIaHCKOE B MIPHUCTBIE BUHA, IMKEPEL, ICCEPTHRIE BUHA;

B.0elIble CTOTOBbLIE U ITOIYCYXHE BHHA.

15. benble BUHA 1101210T B...

a. B KOHBSMHBIX H MaZICPHEBIX PKOMKaX;

6. B 1aMTHBIX PIOMKaX;

B. B peHHBEHHBIX PHOMKaX.

16.KonTnneHTaALHBIH 3aBTPAK BKJIIOYACT. ..

a.Yall, xode, mammanckoe, HeGONBLUIME XOJOMHBIE 3AKYCKH, ropsiune 0IK0Ja, CYIIBL,
CaJIaThl, JeCEepPTHI

6. Haii. kode, caxap, OyIouHbIe H3ACTHA, TOCTHL, MACIIO, KEM, MEL, BapeHLE

B. Yait, xoe WM ropaumit IIOKONAN, caxap, CIMBKH(MOJIOKO). JIMMOH JUKGM HIIH
IOBUINO, MEJ, X1eO0DYNOUHbIE N3IETH, MACIIO

17. o3 aHui 32B8TPAK NPEAOCTABJILETCH [OCTAM B ...

a. 7.30-10.30

0. 10.00-11.30

B. 10.00-14.00

18. CamocTosTeabHOE 06CIy:KHBAHNE IIHTAHNEM HA3BIBACTCS:

a. [lIsegckuii cron

6. bydertnoe obenyxusanue

B. AMEPHKaHCKHH CepBHC

19.Kakne npoayKTeI BKIOYAIOTCA JONOIHATENBHO B PaCIIMpeHHbIA 3aBTpaK

(KOHTHHEHTAJNBHBIH LI0c)?

a. HAMNIZHCKOE, XONIO/IHbIE 3aKYCKH, TOpsuune DA, CYNbL, CAllaThl, JECEpTHI;

0.caxap. Oy104YHBIE H3ACITHS, TOCTHI, MAcio, HeGOIbITHE XOTOHbIE 3aKYCKH;

B. COKM, BETUMHA, CbIP, Kobaca, Gnrona u3 sull, HOrypThl, TROPOT, CyXHE XJIOMbS

20. MeHIo «A napi» Yanie NpEMEHICTCA:

2. B KYPOPTHBIX TOCTHHHIIAX W JOMAX OTALIXA;

6.8 AOPOIrHX KCKITHO3MBHBIX pecTopaHax:

B. 1pH OOCAY)XMBAHMM MEPONPUATHH C OIPAHMYCHHLIM  OGEAEHHBIM [IEPEepHIBOM
NPOJOIBKHTEALHOCTRIO 15-20 MunyT



21, Obc.ayxuBaHMe MO MeToAy «Kofe-Opefik» OpraHuzyeTcs:

a.BO BpeMs NpPOBEACHHA HayyHBIX WM OM3Hec-KOH(epeHUuH, CeMMHAPOB, COBCIAHKH,
TPEHHUHTOB HIIH CEPLE3UBIX JIEJIOBLIX IEPErOBOPOB;

0. B nepepblBax MeX/y POBEICHHEM CIIOPTHBHBIX MEPOIIPHUATHH;

B. H4 BBICTABKAX. BO BPEMS IKCKYPCHI.

22. MeToa 06y RUBAHUA «Ta0JLA0T» OTAMYAETCH TEM, YTO...

a. IPYMEHACTCA B JOPOIHX SKCKIIO3MBHEIX pecTopaiax [1pH derieHeOebHbIX 0TeNsX;

©. TOCTH JeJaloT IIpeABapUTE]bHBIA 3aKa3 M OOCTYXHBAIOTCA B YCTaHOBJICHHBIH
NPOMEKYTOK BPEMEHH;

B. BCE rocTH 0OCIY>KHBaIOTCS B OJIHO M TO € BpeMs [0 OJHOMY U TOMY K€ MCHIO,
HAYMHAETCS TOrJa. KOraa cobepyTcsa BCE OCTH; HCIIONB3YETCA B CIYYasdX, KOTJ@ BO3MOKHOCTH
KYXHH OTpaHHYeHBI

23. KakHe NpoayKThl BKIIYAIOTCA JONONHHTENBHO B eBPONeiicKHil 3apTpak?

a. aMITaHCKOE, XOJIOIHBIE 3aKYCKH, ropsune 61101a, CyTbl, Calarhl, AeCEPThI;

0. caxap. OyJ04HBIE H3/E]IHA, TOCTHI, Macio, HeOONBIINE XOIOIHBIE 3aKyCKHY,

B. COKH, B€TYHHA, ChIp, KoIbaca, ONI0JIa U3 UL, HOIYPTHI, TBOPOT, CYXUEC XJIONb

24. MeToapl 06¢TYKHBAHHS - 2T0...

a. BBIE3/IHOE PECTOpaHHOC O0CTYKUBaHHE, CONUATBLHEIN Kelitepunr, VIP-kelitepunr;

0. «a J1s1 KapT», «a apTy», «1ablbLoTy», WBEACKUH cTo, OyderHoe oOcnykupanue, CToI-
JKCIIpece, 3al-9KcIpecce

B. buzHec — naHy, npe3enTatius, kode — Opeiik

25. MeH1o TadasaoT - 370....

a. MEHIO 171 BOCKpecHoro Opanua;

0. MEHIO Al BRIE3THOTO OOCTYKUBAHHS, IPOBOAUMOIQ BHC IIPEANIPHATHS;

B. TUII MEHIO C €IMHOM KOMIIJIEKCHOH LEHOH B NaHCHOHATAX, KYPOPTHBIX TOCTHHHIEX,
PECTOPAHAX M MHBIX NPERIIPUATHAX ODIIECTBEHHOTO MUTAHMS, B KOTOPYIO BK/IKOYEHO BCE: OT
3aKYCKH JO AecepTa.

Peii THHr-KOHTpOJIL Ne 2
Tecr

1. IlepeuncinTe BH/AbLI KCHTEPHHTA:

a. KEHTEepHHI HANUTKOB M KOKTeHIeH (BbIe3aHOH 0ap), BBIE3ZHOE PECTOPAHHOE
o0CayXKHBaHKE, COLMANbHBIA KeiTepuHr, VIP-kelTepuHr;

0. BBIE3IHOE pecTOpaHHOe OOC/TYKHBAHHE, COLHANLHBIN Kelttepunr, VIP-kelfTepunr;

B. IPUTOTOBACHUE MUK B IOMEUICHHH; BHE 1IOMEILEHH (BBIE3AHOE PeCTOpaHHOe

00CITyKMBAHHE); KOHTPAKT Ha OCTaBKY B 0(HC; COIUANBHBIN KeHTEPUHT; pO3HUYHAS

npojaxka roTosoi npoykuuu; VIP-kelTepunr, KelTepuHr HaNUTKOB U KOKTEHIIEH.

2.06cry:;KMBaHHeE IOCTell B BOCKpECHbIE H IPA3IHUYHEBIE JHH 00e1aMM, HA KOTOpbIe
NPHUXOIAT CEMbAMH H ¢ APY3bAMH HA3bIBaETCH...

4. BOCKpeCHbIH Opany

6. dypiueTHwIl cros

B. 3a — JKCIIpecc

3. lenogoii oea B pecTopaHe, KOTOPBHIH NpeIycMaTpuBaeT GhIcTPoE 06CAYKHBAHHE
B ofpenenenHoe Bpems (¢ 12 10 16 uacoB) Ha3bIBACTCA. ..

a. Ou3Hec — J1any

0. Ipe3cHTAIMS

B. ko(he — Opelik

4. K cnenuaiasHeIM opMaM 00¢Iy;KMBAHUA OTHOCATCS:

a. GaHKeTEl- KOKTEH/ b, DaHKeT-yai, fanker-Qypluet;

0. BoCcKpecHBIH Opan4. GypLIeTHBIH CTOI, 32l — 3KCIPECC

B. JJaH4H, Ousnec-nanvy, OpaHuM, BOCKpecHble Opantu, Kode-Opelixu, npeseHraius

5. IIpu kakom Buxe 6aHKeTa Bee 6J1I00A B HAITHTKH FOCTIM NOJA10TeA B 00Hoc?



a. Dankert - dyper
0. baHKeT - KOKTeHh
B. OaHKeT - uaif
6.Kakan proMKa He CTaBHTCS Ha CTOJ NPH CEPBUPOBKEe OAHKETa ¢ MOJHBIM
obcay:knBaHHeM opHUHAHTAMA?
. peitupeinast
. TauTHas
. KOHbSIUHAS
. bankeTbl, KOTOPbIE MPOBONAT «CTOS»:
. JlunnomMatudeckuil npuem
. banker-vait
. Kothe-Opeiix
. bauker-dypruet
. banker-kokTeian
. BankeT ¢ yacTHYHBIM 00CHYXHUBaHUEM O(HIHAHTAMH
. s opranM3alum 3aBTPaKoB B PECTOPaHe HCTIOIb3YeTCH BHA MEHIO:
. MEHIO J€XKYPHBIX 01101
. KOMIIIEKCHOE MEHIO
. MCHIO 3aKa3HbIX OJIFOI
. DaHKeTHOE MEHIo
. MEHIO JU1s 0OCIIY>)KHBAHUS 110 THITY KIUBEACKHH CTOIN
. MEHIO JIHEBHOIO paloHa NHTaHUs
. loapazpenenns, KOTopble He BXOAAT B CTPYKTYPY ¢IYKObI NHTANU:
. DaHKkeTHasA ciyxba
. KelirepuHrosas cayx0a
. ¢y x0a [OChUILHBIX
. 00C/lyKMBaHHEM IIMTAaHHEM B HOMEpax
. Ciry»k0a rOpHUYHBIX
€. aIMMHHUCTPATHBHO-X035HCTBEHHAs Cyx0a
9.Hopma opHUHMAHTOR NP OPraHU3aNUHU HAHKETA C NOJIHBIM 00CTyRUBAHHEM:
a. opuumant Ha 2-4 yenoeexa
0. opuimanTa na 10-12 vejtoBek
B. othunuanTa na 12-16 yenosex
10. HazoBuTe npuéM, KOTOPLI YCTPAHBAET KeHA JAMILJIOMATA OJHH PA3 B HEAEO
B OJMH H TOT K¢ A¢Hb H 4aC B T€YEHHE BCEr0 OCCHHEE — 3UMHEN0 Ce30Ha
a. XyphHKC
0. wamneix (Oapbexio)
B. 0ben — Oyder
I1l. baHKeTh1, AJI5l KOTOPBIX He HAKPBLIBAIOT CTOJILI:
4. JHIVIOMATHUECKHH NpreM
0. DankeT-4ait
B. Kode-Opeiix
r. bauker-Qypuier
1. GaHKET-KOKTEH b
€. DaHKeT ¢ YaCTHUYHLIM 00CTYKUBAHHEM OhUUHAHTAMHA
12. Kakoe Kkoau4ecTBO rocreil o0cay:KuBaeT oauH opHUIMAHT NPH OPraHU3aLUH
02HKETA ¢ YACTHIHBIM 00CIyKMBaAHHEM ?
a. 4- 6 rocrei
0. 10-14 rocreii
B. 12-15 rocreii
13 K npuémaM ¢ paccaaxoii rocreii 3a ¢T0J10M 0THOCATCH:
a. Y®RHH, xyp dukc, pypmer,
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0. 3aBTpak, odex, YKHUH.
B. QypiLeT, KoKTeins, Kyp dhukc, bapbekio.
14. OcobennoeTy, OTAHYAGINNE HPEANPHATHS NUTAHHA B NOCTHHHNAX!
a. YClyru mMTaHus MOTyT OBITh BKITKOYEHBI B CTOHMOCTE NIPOKHBAHHKS
©. Yenyru nutanus He MOTYT OBITE BKIIOYEHE] B CTOMMOCTD POKHBAHHS
B. HanmMume mocToannoro KOHTHHIEHTA [1oceTUTENne i
I. 3aBHCHMOCTE OT 3arPY3KH TOCTUHHYHOrO (hOHIa
JI. BO3MO¥HOCTE Mpe0CcTaBieHIs KEHTEPHHIOBBIX VCIYT
e. Ocobblf pesxuM paboTel
15, ®aKTOPLI, BJHAIHE HA COCTAR PEANPHATHI THTAHUA B FOCTHHHIIE:
. BuA rocTHHUYHOTO MpeAnpusiThs
. Knacce roctTHHHYHOTO npeanpusaTs
. MecropacnonoxeHue
. BospacT u non npoxuBaiommx
. Hanvonanstele ocobeHHoCTH
. Bee BrlnenepeunciieHHoe
16. NeaTeIbHOCTD ¢1Y:K0b] MUTAHUA B FOCTHHHIE B3AaHMOCBA3AHA C:
. Cayx0a ynpaeineHus HOMEPHBIM (HOHIOM
. AJIMMHHCTPAaTHBHO-X034HcTBEHHAd cnyxba
B. Kommepueckas crnyxba
r. MixenepHo-TexHuueckas ciyxba
4. buznec-ueHTp
e. Cayx0a BCIOMOTATEIIbHBIX YCIYT
17. Tpedosanus, KOTOPLIM J0KHBI 0TBEYATH YC/IYIH THTAHKUS, IPEIOCTABIsEMbIE
B recTHHHLE!
a. COOTBETCTBHC LENIEBOMY HA3HAUEHHIO
. TOYROCTB H CBOEBPEMEHHOCTD IIPEIIOCTABICHHS
. bezoacHocTh
. Kynerypa obcnyxuanns
1. DKOMOTUHHOCTh
¢. HenpephlBHOCTD
18. Konu4ecTBo MecT B pecTopanax, kade B ropoICKHX roCTHHHEAX T0/KHO
COOTBETCTBOBATH:
a. BMECTHMOCTH MOCTHHMII,
. 10JGKHO cOCTaBIATE He MeHee 10% BMECTUMOCTH OCTHHHIIEL,
B. TOIDKHO COCTaBNATL He MeHee 80% BMECTUMOCTH MOCTHHHIIBL.
19. CamocTosnTeNbHOE 0DCIYKMBAHHE THTAHHEM HA3LIBACTCH!
a. llsexckuii cton
6. Bydpernoe obcnykuBanue
B. AMEPHKaHCKUH CepBHC
r. AHITIMHACKHH cepBHC
A Hemenxuii ceppuc
e.DpanLy3cKuit cepBuc
20. Kro Taxoii order taker?
a. IIopThe
0 COTPY/IHUK IOAPa3ACIeHHs room-service
B. [IOCBINHHELA FOCTUHULEI
21. Ilpnem 3aKa3oB Ha OOCTYRMBAHNE B HOMEPAX MOKET POH3BOJNTLCS:
a. B II03T@KHBIX Dapax Uiy CNelHaTbHbIX [IOMEIICHUAX, TAe eCTh Tene(oH U BLI30Ba B
HOMED O(ULMAHTA; B pecTOpaHE Yepes METPAOTEII;
0. NHCBMEHHO, 4Yepe3 AeKYPHOro a/IMHHHCTPATOPa FOCTHHMI[BI;
B. 10 3JIEKTPOHHOH I1oYTe.

[@) I+

o B SN

a
0

Oy



22. Bun 3aBTpaka, KOTOPbIH 00bIYHO BXOJHT B LEHY pasMenienus 1o Ty «hb —

MOOYIMAHCHOH):
4. KOHTUHEHTAILHBIH
. pacIiHpeHHBIA
B. aHIITHHCKUH
. aMCPHKAHCKUHA
J. MIBEJCKHUH CTOa
€. 3aBTPaK C I[LaMMaHCKUM
23. [lporpeccusnnle (GopMbl  0OCHY:KMBAHUS, KOTOPbIE [PUMEHSIOTCH B
OpeINPUATUAX HUTAHUA FOCTHHUIL:
a. HaliHblc H BUTAMHHHBIE CTOJIBI
6. Pazpo3nas Topro,ist B 3aje
B. O0cily)kuBaHHE B HOMEpax
r. busHec-nmaHun
1. 3aIbI-IKCHPECChI
. BockpecHble Opanun
24. CucreMa NHTaHUS B TOCTHHUIE, B CTOHMOCTH NPOKHBAHAS KOTOPOH BKIIYEHBI
BCe NMPHEMbI THIIH H HAITHTKH MECTHOIO MPOU3BOACTRA:
a.BB
6. HB
B. HB+
r. B
n. FB+
e. ALL+
25. Bua menro, 1o KoTopomy 0110712 FOTOBAT «HA 32KA3»:
1. A la carte
. Tabnepaot
. Carte du jour
. lpenckuii cron
. Cron-0yder
. LHaxmyHoe MeHo

Oon b L2

PeiiTuHr-Konrpoas Ne 3
Tecr
L.KeiiTepuur —ro...
L. BBIe3HOE 00CHYKHBAHHE, TPOBOIMMOE BHE NPEINPHUATHS
2. obenyxkuBanue oQUIMANBLHBIX MEPOIPHSTHIH B TOPrOBOM 3a1e
3. obcny:kMBanHe 10 MEHIO TabNbI0T
2.bapbex —3T0...
l.crenuamieT no NpUroTOBICHHIO LWALIBIKA;
2.CIeuManucT 10 NPUTOTOBICHHIO KOpE;
3.IOMOUIHKMK HapMcHa.
3.KakuMn HaBBIKAME H YMeHHAMH 10JIKeH 00,1agaTh XocTec?
1. IpUroTOBNEHNE PA3IHYHBIX BHIOB KO, HCKYCCTBO «J1aTe-apTy;
2. BCTpeYa M pa3MeilleHue TOCTeit. obleHue, cozaanue GiaronmpusiTHO# atMocdepsl B
3ajIe, YMEHHE pacIlOIOKUTE K cede.,
3. IPUTOTOB/ICHHE PATHYHBIX BHIOB CMEIIAHHEIX HAIIMTKOB, HCKYCcCTBO (uielipuura.
4. KakuMu HaBBIKAMH H YMEHUSIMH X0JKeH 00.1a1aTh 6apmen?
. IPUTOTOBNCHHE Pa3RUHBIX BUAOB KOE, HCKYCCTBO «iare-apTy;
0. BCTpeua W pasMelleHue rocted, ofuleHne, co3aanne GRaronpusTHON aTMocdepbl B
3a/Ie, YMEHME pacliONOKUTE K cebe.
B. IIDUIOTOBJICHUE PA3IMYHBIX BUAOB CMEINAHHBIX HAIATKOB, HCKYCCTBO (JieHpHHra.



3. Bua MeHI0, KOTOPBIH HCIIOJIL3YeTCA NPH OPTAHH3ALKK HTAHASA B CAHATOPHSIX:

. Alacarte
. Tabnsmot
. Carte du jour
. eencxwnit cron
. Cron-0yder

6. Hukiuyaoe MeHwo

6. Bua menio, KOTOpBIA HCIOJIB3YETeS MPH OPraHU3aALMM NUTaHUA Mo THOY «Bee
BKJIKYEHO»:
. llrenckuit croon
. A la carte
. TabnppoT
. Cron-byder
. Huxknmuuaoe MeHIo
. Carte du jour

7.bapucra 3710....

a. CMCLHAIMCT 1O [IPHIOTOBISHHIO KOKTCHICH B Dape;

0. CHELHANHCT 10 NPUTOTOBJICHUIO KOE, YMEIOIIHI TIPaBKiIsHO NPUTOTOBHTE Kode (B
TOM HHCiIE€ € HCIIOIB30BAHMEM HMCKYCCTBA J1aTTe-apT) MM HANWTKY Ha €ro OCHOBE M I0JATH
IOCETUTEIIIO;

B. CICLHANMCT, OTBEYAIOIIHHA 34 BCTpedy M pasMEUIeHHE rocTel, o0lueHue, cozgaHue
fnaronpuaTHOH aTMOc(eps! B 3aie.

8. Bujt MeH10, KOTOPBIit HCNIOJIB3YETCH NP 0PraHH3AIMY MIUTAHUA CHOPTCMEHOB:

a. [lukimmyHoe Memro

6. A la carte

B. Carte du jour

9. Bua o6cury:kuBaNUs, OPraHu3yeMblii B pecToOpaHe MO NATHHLAM, B TCUEHHE

ONpPE/IETCHHOr0 BpeMeHH M0 MeHI0 a la carte co CKHOKOH HAa HANHTKH,
YCTAHOBIEHHOH PeCcTOPAHOM, HAZLIBACTCH. ..

a. Happy hour (cuacriueblii yac)

0. Linner( nuHep)

B. Dinner(anunep)

1).Turecrep s70....

a.JIerycTaTop AecepToR;

O.1erycTaTop BUH M KOKTelileil;

B.JIENYCTATOP Yast.

11. Kakumu HaBBIKAMM H YMeHHAMU 0/KeH 00,12/1aTh bapucTa?

. MPUIOTOBNICHHE PABNHYHBIX BUJIOB KOGE, HCKYCCTBO «JIATE-apT»;

6. BCTpeua M pasMelleHMe rocTed, oblIeHHe, co3aHye GIarONpUITHOMN atMocdepnt B
3ale, yMEHHME PacloNIOKHTD K cebe.

B. IIPUI'OTOBIIEHNE PA3IHMUHBIX BHJIOB CMEIUAHHBIX HAIIMTKOB, HCKYCCTBO (eipHHra,

12. Bux MeH10, KOTODPbIH HCTIONL3YETCH NPH OPraHU3ANMH ITHTAHAST TYPHCTOB!

a. [luxinunoe MeHo

0. A la carte

B. Carte du jour

13. Ilo3aunii y:KHH B pecTopaHe HA3bIBAETCH. ..

a. Happy hour (cuactnussii yac)

0. Linner ( suHep)

B. Dinner(anuep)

14. Bua Menro, 1o KoTopomy 0JII01a rOTOBAT «HA 3aKA3»:

a. A la carte

0. Tabnwj0T
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B. Carte du jour

r. seackuii cron
. Cron-0Oydet
¢. LIuKnm4Hoe MeHI0
15. Comense - 3710...
4. CNEeUWaIMCT, OTBEYAIIMA 3a IpoeCCHOHANLHYIO MOJady HANKUTKOB B JaHHOM
3aBEJIEHH U, JAIOLIHI COBETHI 10 MTPaBUIBHOMY BRIDOPY HAITHTKOB U BHUH K OJIIOLaM;
0. Aerycrarop BUH M KOKTEHIIEH;
B. JEIYCTaTOp 4as.
16. Bua 3agTpaka, KOTOPBIA 0GLITHO BXONHT B WEHY pasMeileHUs no Tuny «BB -
TOJABKO 3aBTPaK»:
a. KoHTHHeH TabHBLI
6. PaciiupeHHBIH
B. AHTIIMICKKP
F. AMEPHUKAHCKHH
1. lleeackuit cron
€. 3aBTpaK ¢ HIAMIIAHCKHM
17. Bun 3apTpaka, KOTOpPLI 00bIYHO BXOAUT B HeHY pazMeweHust no tuny «FB —
MOJHBIA HAHCHOHY:
a. KotvHeHTanpHbIA
0. PacuidpeHHbIH
B. AHIJIMHCKHH
r. AMEpPHKaHCKHH
A. lIeenckuit cron
€. 3aBTpaK ¢ HIaMITaHCKHM
18.1lporpeccupHbic  GopMbl  ODCIYKHBAHHUSN, KOTOPbI€  IPUMCHSIOTCH B
NpeanpUATHAX
NHTAHUA FOCTHHUIL
. Haiiuble, kodeliHble U BATAMUHHbBIE CTONBI
. PazBo3nas Toprosis B 3ae
B. O0CIyKUBAHHE B HOMEpaAX
r. buznec-nanuu
1. 3aTbl-DKCIIPECCHI
¢. BockpecHblie OpaHun
19.Bun meH0, 10 KOTOPOMY 0JII01a TOTOBAT «HA 3aKA3»:
a. A fa carte
6. TadbneaoT
B. Carte du jour
r. lleeackuit cTon
a. Cton-0Oyder
¢. Hukanyaoe MeHO
20.Bujt MeH10, KOTOPBIH HENOJIL3YeTCs! IPH OPTaHHU3ALHN IIHTAHAN B CAHATOPHSX:
a. A la carte
6. Tabubiaor
B. Carte du jour
r. [llseackuii cron
i1. Cron-6yder
e. [{luKIMUHOe MeHIO
21. Bua MeH10, KOTOPbIH HCNO/IL3Y€ETCS HPH OPTRHA3AIHM MMTAHMSA o THny «Bcee
BKIIOYEHO0»:
a. IlIsenckuit cron
0. A la carte

a
0



B. Tadnpa0T

r. Cron-0yger

A. LIUKiMyuHOe MEHIO

e. Carte du jour

22. bmona GonaI0 B 3a/1€ pecTOPaHa MOAAKT B CJIEXYIOIIEM ACCOPTHMEHTE:

a. KYpHHOE, MACHOE, peIOHOE, 1eCepTHOE.

0. cpIpHOE, MACHOE, PLIOHOE, IECEPTHOE.

B. TBOPOKHOE, I€CEPTHOE, CBIPHOE, PPYKTOBOE.

23. Cucrema MIMTAHUSA B FOCTHHMIE, B CTOMMOCTE IPOKHBAHHA KOTOPOH BKIIOYCH

TOJILKO 3aBTpPaK:

a. BB

6. HB

B. HB+

r. FB

A FB+

e. ALL

24. Cucrema NIHTAHHS B TOCTHHHLE, B CTOHMOCTH [IPOKUBAHMS KOTOPOi BKIIOYEHBI
BCE TIDHEMbI ITHINH, 0€3 NPeJ0CTABAEHHA ATKOT0JIbHBIX HATUTKOB!

a.BB

0. HB

B. HB+

r. FB

a. FB+

e. ALL+

25. llopuuonupopanue 611043, PUrOTOBJCHHOIO B HEJIOM BHIE B IPUCYTCTBUHU
noceTHTE e, HA3bIBAETCH. ..

a. TpaswmuposaHue

6. Jlerycranus

B. Jekanrauus

Bonpocs! k 3auery:
- OCHOBHEIC 2IEMEHTSI ITpolecca 06CNYKHBAHHIA.
. [TOPSIIOK OCEPBHPOBKH CTONE B COOTBETCTBHH C [IPHHSTHIM 32KA30M.
. IlpaBuna nepenauu 3akasa Ha pOU3BOICTEO.
- Ilopsok noja4yu HAMAUTKOB. 3aKyCOK H GO,
. OcobenHoCcTH TPOBEIEHHA pacyeTa ¢ rOCTAMH.
- Ilpasuna nopaun npogyknuu cepuc-Gapa.
- Pexomenanusa BHH K 6i1101aM M [TpaBMAA MOJAYH BUH,
. IlpaBuna u Texuuka paGoTel coMense,
. OpaHuy3cKkui, aHrTUHCKHE ¥ aMepUKaRCKHI METOAB! oAa4H OO B pecTopane.
. Pyccknli Meton nozauu 6mon u Meron guieridon wim Silver service).
10.KoMbuHHpOBaHHE PA3IHUHBIX METOAOB B 3aBUCHMOCTH OT BHIA 00CIyKUBaHu,
Kjacca [IpeJUpUATHS H aCCOPTHMEHTA 3aKa3aHHbIX OJIFOJ.
11.ITocnenoBaTeNBHOCTD U MIPaBUIIA TOAAUH XOJIOHBIX OTION H 3aKYCOK.
12, TTopsmox 3aMeHbl HCIIOIb30BaHHO NOCYJIBI K IpUOOPOB, JOCEPBUPOBKA CTOJIA.
13. Hpasuia nonaum ropayux 3akycox.
14. Ocobenuocts 11o4a4x CyIoB.
15.1lpasuna n criocodsl ojasy ropsuux SIIH0 ¢ yHeToM acCOpPTUMEHTA H BU/Ia TEILIOBOH
00paboTku.
16.[ToaroToBka cTosa /Uis MO/Ia4K JeCepTa.
17. IlpaBuna nosa4u ropsuux 4 XOJIOAHBIX HANUTKOB, KOHAUTEPCKMX U3IEHiA,
18. 3aBepiiaronimi 3Tan o0CIyKUBaHHS.
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19. CopeMennble (OpMb] pacyeTa ¢ OTpeOUTENISIMH.

20. CoBpeMeHHBIE BHIBI YCIYT M (hOPMBI 00CTYKHBAHKS.

21.Buapl  3aBTpakoB M OCOOCHHOCTHM  COCTABJACHHS  MEHIO  (eBponelcKuil,
KOHTUHEHTAILHBIN, pACIUMPEHHBIH, aHITIMACKAR, aMEPHUKaHCKHI, 3aBTpAK C IHAMIAHCKHM,
[HO3MHHH 3aBTpaK).

22, Buapl 3aBTpakoB ¢ y4eToM 0cOObIX MPHUBBIYEK HHOCTPAHHBIX TOCTEH.

23. KaTeropuu 4 XapakTepuCTUKU KEHTEpHHTA.

24. XapakTepucTMKa M OCOOCHHOCTH CHENHAIBHBIX (GOPMEBI OBCHyXHMBaHHA (JTaHUM,
BusHec-nanyuu, 6panun, BOCKpecHbIe Opantu, kode - Opeliky, npesedTalys 1 T./1.)

25. XapakTepucTHKa METOJOB OOCTHYKMBAHMA: «a JIA KapT», «a Mapr», «TablibaoT».
UIBEACKHH cTOI, Oy(peTHOE 0DCIYKHBAHHE, CTOJ-3KCIIPECT, 3a-3KCIIpece.

26. Mexio Tabiib-10T, a-/11 KapT-0TIHYHTENbHbBIE 0COOEHHOCTH

27. Tlparuia noadopa BUH ¥ HAIIUTKOB K OJIHOAM.

28. Opranu3aumy 06CIyKHBAHHA MACCOBBIX M TEMATHYCCKHX MEPOIPHATHIE.

29. Opranuzaunu THTaHHA ¥ OOCHY)KHBAHHS YUACTHHKOB CHMIIO3HYMOB, KOH(EPEHIIHH,
CCMHHAPOB, COBCLIAHKH.

30.0praunzanMy UMTaHMsS M OOCTYXKHBaHHS CIODTCMEHOB M 3puTenell CIOPTHBHBIX
MEPOIIPHUSITHIHA.

31.XapakTepucTHKa ¥ OCOOEHHOCTH COBPEMEHHBIX BHJIOB YCIYT H (GOPM 00CIYKUBAHUS
(«cHAaCTIMBBIR Hac», PYCCKUIA CTON, «WIHHEPY, «IHHED? ).

32. TpeboBaHMA K OCHOBHBIM KaTEropHsaM 0OCilyKHBAIOLIET0 NEPCOHANTA.

33. PaxTopsl, ONpeIe/IOIIME YCIOBHS U PEXKKHM TPY.Ia [IEpCoHaTa.

34. XapakTepHCTHKa NOKHOCTHBIX OGS3aHHOCTEH [POQECCHOHATOB B PECTOPAHHOM
cepBUCe: DapUCT, THTECTEP, XocTec. 6aphsk.

35. TpeGopaiuns k 0OCHYKHBAIOUIEMY MEPCOHATY PECTOPAHA.

36. City>0bl IMTaHHA: UX POJIb, B3AUMOCBS3E C JIPYTHMH CIYK0aMH B FOCTUHULE.

37. Pojib MeHeIKepa B OpraHu3anud 6aHKeTHOR CiyKBbl.

38. [Topanok npope1eHus TpEHHHTa O(QUUMAHTOB Nepe/l OOCTYKHBAHHEM,

39. baHKeTwl ¥ IPUEMBI: ONpe/IeNenne, KIaCCHPUKALKS TI0 PA3THUHBIM TPH3HAKAM,

40. bankeT 3a cTONOM C NOMHbIM OOCTY)XKMBAHHEM O(GHIUAHTAMH: ONIpeAeneHue,
HA3HAYEHHUC. OT/IMHYMTEIIbHBIE OCOBEHHOCTH, XapaKTePHCTHKA.

41. lenoBoH IIPOTOKOM U 3TUKET.

42. banker (npuéM) Gypler: onpeAcieHue, HAZHAYECHHME, OTIHUHTCAbLHBIC
OCODEHHOCTH, XapaKTEPHCTHKA.

43. Busibl ceprMpOBKH (YPUIETHBIX CTONOB CTEKIAHHON NOCYI0M: OJIHOCTOPOHHSAA B OHY
JIMHUIO 1714 TIPE3MAUYMA. JIBYCTOPOHHSIS B IBE IMHHH, TPYIIIAMH, €IOYKOH, 10COTBCKAS H Ip.

44. Ilpuem-KOKTCHIb:  ONpe/ie/IeHNe, HA3HAYEHHME. XapaKTePUCTHKA, OCOBCHHOCTH
COCTaBIIEHUS MEHIO,

45. banxer-uaii: onpeneenune, Ha3HAYCHHE U XaPAKTEPHCTHKA.

46.CMemayyble (KOMOMHHPOBAHHBIC) GaHKETEI - HA3HAYCHHE, 0O1Last XapaKTEPUCTHKA, BUBI
CMEIIaHHBIX (KOMOMHUPOBAHHBIX } TPHEMOB.

47. HeopuunansHele OaHKeTHl: IOHATHE, BUJIBL.

48.batikeT 3a CTOJIOM C YAaCTHYHBIM OOCIYKHBaHUEM O(HIHAHTAMMU: onpeieileHue,
Ha3Ha4yeHHUe, XapaKTepUCTUKA.

49. ObcnyxuBanuc 110 TUIY «IUBEACKHUI CTOY,

50. Yeryrd 110 OpraHuzalyy MUTaHHA B FOCTHHHLIAX.

31. Opranuzauus no3TaxHuIx 6ydeTos.

52. ObcnyvBaHUE B HOMEPAX FOCTHHMIL

53.0pranuzanus o0CNyKHBaHUA HHOCTPAHHBIX TYPHCTOB.

54.@akTopsl, OlpeIensIONIHe KyIsTYpy 06Ty KIBaHMS,

55.0cobennocTH opranusaluy obeiyKUBAHNS HHOCTPAHHBIX TYPHCTOB

56. Buael Typusma, Knacchl 0OCyX1uBaHH4.



57. Yeiyru, npeaocTaBigeMblc MTHOCTPaHHEIM TYPHCTAM (MHMBUHAYAILHO H CPYIINAM).

58. OcobeHHOCTY MHTaHUS TYPHCTOB M3 PA3IMYHEIX CTPAH.

59. Tpebosauus, NpenbABIsAEMblE K NPCANPUSITHAM [HTAHUS O OBCIY:XHBAHUS
TYPHCTOR

60. OcobennocTy 00CTyRKURBAHUA rocTell Ha BricleM yposue (VIP - rocreit).

61. TpanwupoBanue: OHATHE, HasHAUCHHE, aCCOPTHMEHT OJIIO, MHBEHTapb, IMOCY/Ia,
npHOOpEL

Opranusanus padodero MecTa, MocieI0BaTe/IbHOCTE OTIEPalHii.

02.®niamMOupoBaHKe:  [OHATHE, ACCOPTHMEHT Omon, ofopy/oBaHue, HHBEHTaph,
OCHalleHHe paboydero MecrTa.

63. Donmo: 0COOEHHOCTH NPHUTOTOBICHUS, CEPBHUPOBKA CTONA INf IoJadd (OHAI,
ACCOPTHUMEHT OJTI0IL.

64. CeblpHaa TapeNKa M CHIpHAs TelleXKKa: IIOHATHE, ACCOPTHMEHT CHIPOB,
BKJIIOYA€MBIX B COCTAB «CBIPHOW Tapenku» MIH (TENEKKH», HCIIOIL3YEMbII HHBEHTADS.
PexomeHauuy BUH, TapHHPOR.

65. Texnuka nogaud 3aKycok. ONFOL M HAIMTKOB ¢ HCIOJIB30BAHHEM CEPBHPOROUHOMN
TEIEXKKH (TPEHIKEK).

TeMbl, BLIHCCEHHBLIC HA CAMOCTOATENLHOC H3YICHHE!

Tema 1. Opzanuzayus o6CnyscusaHUs nompedumeneii 6 pecmopanax

[lpenmer, uenun u 3agaun Kypca. MecTo yueOHOH AMCUMILIHHST B y4eGHOM ILIaHe [opsinox
aTTeCTallMy 10 AUCHMILIHHE,

OcHOBHBIC dneMeHTHI OOCTY)XHBAaHHS: BCTpeda roctelf, pasMellleHHe HX B 3aic,
MPEATIOKCHUE MEHIO H KapThl BHH, AIIEPUTHBA, IPHEM H OQOPMIICHHE 3aKa3a, peKOMEH /1AM
B BBIDOPE 3aKyCcOK, GIIIOJ U HAIIMTKOB.

YTouHeHue 3aKa3a. JOCEPBHPOBKA CTONA B COOTBETCTBHM C NPHHSTHIM 3aKa30M, nepejlada
3aKa3a Ha MPOM3BOACTBO, 110/1a4a HAMKUTKOB, 3aKyCOK ¥ OITIIOM, pacyeT ¢ TOCTSIMH,

Opranusanus npotiecea o0cnyxuBaHug B 3ane. [Tpapuna mogauu IPOLYKIHH cepBHC-Oapa.
PexoMennanuu n nogava suu. [Ipaguia 0 TeXuuka paBGoTH COMElIbeE,

Tema 4. Memoost ebcayycueanun

Mertozbt obciyxupanns. Merojibl 0GCIyXuBAHHS: «a N KapT», «a napT», «TababaoT».
WIBEACKUH €101, OyeTHOE 0BCIyKUBAHUE, CTON-IKCNPECT, 3AI-DKCIPECE, MX XapaKTePHCTHKA.

OcobeHnocTH paspaboTKy PasiHYHbIX BHIOB MEHIO: TABIB~IOT, a-/1s KapT, noa0op BUH H
HAIHTKOB,

Tema 6.0pzanuzayun mpyoa obcayicusaioniezo nepcoHaila.

TpeGoBanHa K OCHOBHEIM KATEroprsaM 0GCIyKUBAOLIETO [IEPCOHAA. Opranuzaums Tpyaa
obCIyKHBAIONIETO HepcoHana. (DaKkTopbl, ONpE/ENsIOne YCIOBKS U PEKHUM Tpyla MepcoHana.
QopMbI pallHOHATBHON Opraiu3ainm Tpy1a paboTHHKOR 3aM1a.

Ilytn nosbmienua >¢ekTUBHOCTH MCHOJIB30BAHMS TNEPCOHANA. ATTECTAIMS paboTHUKOB
TOProsod rpynnel pecropaHa. OOIIME IONOKEHHS. MepOUPUSTHS, NPOBOIMMEIE € [EABKO
[IOATOTOBKH M [IEPENIOArOTOBKH pabOTHUKOB PeCTOpaHa.

(DaKTOPBI, ONPEACILIOLHE YCTOBHA K PEKUM TPYZLa 00CITYKUBAIOIIETO HEPCOHAIA,

TpeboBanus, K NOBEAEHHIO 0GCITYKMBAKOIIETO TIEPCOHANA PECTOPAHA.

Hoeble npodeccun B pecropamnom cepsuce: 6apucr, TATECTEP, XxocTec. Oaplbok.
Cobmoaenne kondujueHunansHoctd. OpraHU3alMs peKiaMbl U GEI0NACHOCTH B pecropaHe.
Mcnons3oBanye MapkeTHHTa A1 COBEPLIEHCTBOBAHMS PECTOPAHHOIO OGCILY KHBAHHSL.

Tema 7. Cayxcdba numarua, ee poits 6 20CHUHUHHOM RPEONPUAMUY

Mecto cnyxObl nUTaHUA B CTPYKTYPE TOCTHHHMIBL B3auMOCBS3bh CiaykGBl NUTAHMS C
apyrumu ciyxkdamu g rocrunuiie. COOTHOLIEHME YCNYIH pasMeIleHHs # YCIYIH NHTaHuHs. Poslb
MEHEeKEpa B oprauusaunu OanKkeTHOH ciyxObl. HMHeTpykTask mepen obcnykHBaHMEM,



OCYHIECTBICHUE TPCHUHTA ODHIIHAHTOB.

Tema 9. Buoet yciyz numaHua @ 20CHIUHUMHBIX HPEORPUAMHAX U Memoods!
oGCayHCUHBAHUA

Buanl yenyr nuTanMs B FOCTHHHYHBIX [PeINPHATHAX: IMOAHbIA mancHod — (FB);
nongynaidcuon — (HB).onwopasosoe nuranue (3aBrpak) — (BB), Bce BRMIOUCHO B cTroMMOCTE — All
inclusive T.1.

ObchysxuBanue B NPEANPUATHAX 0BILECTBEHHOIO IMTAHUS HA TEPPHTOPUY TOCTHHHMIL: 3aBTPAK
110 MEHIO €O ¢BOOOAHBIM BEIGOpOM O11k04, 3aBTpaK Wi 06e/ B BHIE MBEACKOIO CTONA.
Oprannsauns o6CITy ) KHBaHHA C HCTIONB30BAHHEM METOAOB: «a JI KapTy», «a MapT», «Tablbl0T»,
LIBEACKHH CTOJ.

ObcnyxuBaHie MOPOXUBAOLIEX B TFOCTHHHUAX [0 pPa3iHYHOMY MEHIO: KOHTHHEHTAJIBHOTO
3aBTPaKa, PaclIMPEHHOrO 3aBTpaKa, €BPOIEHCKOIO 3aBTpaKa, aHTJHHCKOro, aMepHKaHCKOro
3aBTpaKa, PYCCKOI'0 3aBTpaKa, 3aBTpak ¢ IIAMIIAHCKHM, IO3JHHUH 3aBTPaK JHETHYECKOTO
3aBTpaKa, BErETapHaHCKOTO 3aBTPaKa; 3aBTPAKOB C YYETOM OCOOBIX NMPHUBBIUEK MHOCTPAHHBIX
TOCTCH: aBCTPUHCKHHA IIEpBBIA # BTOPOM, MCMAHCKHH M NMOPTYratbCKMM paHHHN W IIO3IHMI,
HEMELKUH MCPBEIH K BTOPOH, (PPaHIlY3CKHH IIEPBBIH 1 BTOPOH, MIBEHIIAPCKUI [IEPBbIH H BTOPO,
UTAIbAUCKHAHN, FOJUIAH/ICKHH, CKaHIUHABCKUH.

Tema 10. Opeanusauua o6cayicusanua 8 20CHUHUYHBIX HOMEPAX.

Ocobennocti 00CilyKMBaHUS NMATAHHEM B FOCTMHUYHBIX HOMepax. [IpHem W nopsiox
BBINONHCHUS 3akasza. Hasnavenue cnenmaibHoro o0OpyHOBaHHA, CTOJNOBOM IOCYABl U
npubopos. [lpapuna obcnykuBanMsi rocreit B Homepax. OOGCIyXUBaHHE uepes IMOITAKHBIC
OveTsI-Oapel.

HononHutebHas yeuyra., IpuMeHaeMas B HOMepax roCTUHULL MUHH-Gap.

Tema 11. Opzanuzayua o6CayicUeanuA UHOCMPAHHBIX MYPUCHIOE
Buaer typusma u kmaccel oBcnyKMBanMs, TYPHCTHYeCKas HHAycTpus. Ilepeuens yciyr,
[1PEJIOCTABJIAEMBIX HHOCTPAHHBIM TYPHCTaM (HHIMBH(YAIBLHO H TPYIINam),

HopmaTusnas 6aza. TpeGopanus u knaccupukanus npeanpusTUil THTAHUS 11 00CIIy ) KHBaHU
MHOCTPaHHbIX TYPHCTOB.

OcobeHHOCTH NUTaHKs TYPUCTOB 13 AMepHKH, KaHaybl, ABCTpanu u up.

OcoOeHHOCTH MHTaHUA TYPHCTOR M3 EBPONEL. YeiIyrH NUTAaHUS B TYTH Cle/I0BaHHAA.

Tema 12. Opzanusayus obcayrncusanua zocmeii na goicutem yposue (VIP)

OcoBennoctu obeyKuBaHus rocTell Ha BBICIUEM YPOBHE: MPENOCTABICHHE YCIYT LUis
VIP- rocreii.

TpasuupoBanue: MOHATHE, HA3HAYCHUE, ACCOPTUMEHT OO IS MOPLUOHHPOBAHUL,
YCJIOBHA. MHBEHTAph. nocyna, npudopsl. Opranuzauus pabouero mecrta, MOCIEA0BATEILHOCTE
OIIEepalHi.

OcoBeHHOCTH AEMOHCTpAlNKU GITI0/, IIPHrOTOBNIEHHBIX B IENIOM BH/IE, 104444 NOPIHH FOCTSM,

GiramOupoBanme: NOHATHE, aCCOPTUMEHT OO, YCIOBHA, 0BopymoBaHue, HHBEHTaph,
OCHalllcHHe pabovero Mecra, OCOOEHHOCTH TOAaYH BINOL.

DoHAO: OCOOCHHOCTH TPHIOTOBNEHHS, MCTOPUS MOSBIICHHS, CEPBHPOBKA CTOJNA JLIN
noJa4u GOHJIIO, ACCOPTUMEHT 0o GoHTI0.

ChipHas Tapeska i ChIpHAS TEIEXKKA: TIOHATHE, ACCOPTAMEHT JIeMKATECHBIX CHIPOB,
BK/IIOYAEMbBIX B COCTAB «CBIPHOW TapeliKu» HIIM «TEICKKH», HCIONb3YEMBIA WMHBEHTADE.
Pexomenaanmy BiH, rapHHpoB.

llonaua 3axycok. OJlr0J| ¥ HAIWTKOB (PaHIY3CKMM H AHMJHHCKAM METOIAMH ¢
HCITOJIB30BAHUEM CCPBHPOBOYHON TENEKKH {TPEHIKEK),

TpcOoBanusi, npeapsBnsieMble K 1epcoHany: ocobas ¢GopMa OACHKIBL. MCIOIbIOBAHHE
DeNbIX NEPYATOK, OCOOCHHOCTH AEJIOBOI0 ITUKCTA.



Cavocmosmeasras paboma npeonoiazaem:

1. BBIIONHEHYE pedepaToB, JOKIAIOR, TPE3CHTALIME
2. 3anonHenue padoyel TeTpamu

3ananusa s CaMOCTOATEABLHOH padoThI CTY(EHTOB:

1. [lepeurcuTe Hanbolce BaXKHBIE KPUTEPHH KIIACCH(MUKAUNH TPSANPUSTHH ITHTAHMS.

2. Kakue TuNBl NpeANpHATHH ITMTaHUS BBIIETAT B 3aBUCUMOCTH OT XapakTepa
OCYINECTBIAEMOH TOPrOBO-IIPOH3BOIACTBEHHOH ACATEILHOCTH?

3. Kak xnaccuuUUPYIOT Oapbl B 3aBUCHMOCTH OT WX DPACIONOMKEHHS B MOCTHHHYHOM
30aHUH?

4. Kaxas nudopmanus 10mKkHa OBITE yuTeHa ¥ 3aMKCHPOBAHa IPH NPUHATHH 3aKa3a Ha
obcnmyx#BaHKe B TOCTHHHYHOM HOMepe?

5. M3s10kuTe crieuuaibHbie MpaBruia 00CIyKUBAHNA FOCTEH B HOMEpPaXx.

6. HazoBure ciiaraemble KyJIbTYphl 00CTYKHBAHUS HA IPEANPUSITHAX TUTAHHS.

7. Hem oTiiM4aeTcs KOHTHHEHTANLHBIN 23aBTPAK OT aHIINWHCKOro 3aBTpaKa?

8. Kaxue MeTonp! o6cnyKHBaHHS HCIIONB3YIOTCS NTPH OpraHU3allMH 3aBTPakoB, 06eNoR 1
Y’>KHHOB? OIUUIUTE UX.

9. B ueM cyTb dpanuy3ckoro cepeuca’?

10. IlpuBennte Kiraccuduranni GaHKeTOB.

11. /laiiTe onpeacieHHe NOHATHAM «CTATHYHOEY H «IUKIHYHOE) MEHTO.

12. [lepeunciyre GaxTopel, KOTOPLIE ROJDKHBI YYUTHIBATLECA IIPH COCTABICHHH MCHIO.

13. B 4eM cyTb KaueCTBCHHOFO aHanu3a MeHIo?

14.HazoBuTe 1 OXapakTepusyiiTe METOMB! AHATH3a MEHIO.

Temel pedepatoB, noki1ag0B:

[. Metrons! o6emyKupanus noTpedHUTeNe, HX XapaKkTepPHCTHKA.

2. BuiGop ¢opmbl 06CTyKHBAHHS B 3aBUCHMOCTH OT THIIA IPEANMPUATHS IMTAHKS, BUIA

IIpHeMa ITHIIH.

3. BuJel MEHIO, MX XapaKTEPHCTUKA, IPUHLUHKITB COCTABICHHS H OQOPMIICHHME MEHIO.

Menio OuzHec-aHya 1 Gpanya.

4. OcobenHOCTH COCTABACHHMS PAIMOHOB IS OPraHH30BAHHBIX KOHTHHIEHTOB

[TATAFOLIMXCA.

5. BHIBI 32aBTPAKOE B FOCTMHUYHEIX NPSANPUATHAX, HX XAPAKTCPHUCTHKA.

6. Ponb GaHKETHOrO M KEHTEPHHIOBOTO 0OCTYKUBAHHSA B ACSITCIBHOCTH I[IpEeANPHSITHIA

IUTAHUS FOCTUHHLIBL.

7. TTHIUeBLIE pelMIHO3HEIC 00PSILl H 0CODEHHOCTH OPraHM3aI[H MU TAHKS BEPYIOIUX

LK TTAIOMHHKOB.

8. OcoBeHHOCTH Opranu3alMm KeHTepHHTa (Ha IIPUMEPE KOHKPETHOTO [IPeNPHSITHS).

9. Tpa/muny MATaHUs ¥ DHUIEBHIC PEIIUIHO3HBIE 0OPIbL.

10. TlpaBuna 3THKeTa U HOPMBI IOBEJCHHUS 33 CTOIOM.

1. Knaccuukanus u xapakTepucTHKa BUH.

12. ®akTopbl. onpenensiouye KauecTo. [ pHHITMIL 0GCCIIeYeHHS KAYecTRA.

3. Opranuzauus pekiamnl B pecTopaHe.

14. Obecneuenue 6e3011aCHOCTH B PECTOpaHE.

15. Hosele npodeccun B pecropanioM dBusnece.

16. CrpykTypa cily>kObl TMTaHHSA B FOCTHHALE, B3AUMOCBS3b C IPYTUMH cayxbamu.

17. Metousl obcnyxusanua 10TpeBuTCIed, HX XapaKTepHCTHKA. Bribop ¢opmer
OBCITY>XKMBAHMWS B 3aBUCHMOCTH OT THIIA IIPE/NPUSTUS TTHTAHKS, BUAA IPHEMA TTHIIH.

18. HasnaucHue W KkpaTkas XapakTepHCTHKa OTACNBHBIX TOAPasNeicHHi ciyskOBI
[IMTAHUS B FOCTHHHUIIC.

19. Bunbl MCHIO, MX XapakKTCPUCTHKA, NPUHIMILI COCTARICHUS M O(OPMIIEHHE MEHIO.
[Ipusennte Bapuant MeHIO GusHec-nanya 1 GpaHya.



20.  OcobOeHHOCTH COCTaB/ICHWA pPALHOHOB U1 OPTAHM30BAHHBIX  KOHTHHIEHTOB
ITATAOUIAXCS.

21. Buze: 3aBTpakoB B TOCTHHHMYHBIX HPEIPHITHSAX, HX Xapakrepuctuka. [Ipusennte
BAPHAHTBI MEHIO KOHTHHEHTANBHOIO U aMEPHKAHCKOTO 3aBTPAKOB.

22. CtpyKTypa H opraHu3auus paboTsl OaHKeTHOH ClIyKOBl B FOCTHHHIIE.

23. Oprasmnzanus caMo0OCTyKHBaHHA B NpeanpuaTusx nutanus. CoppeMeHHbIe POPMEI
€aMOoOBCIyKMBaHHA. UX MPUMEHEHHUE B TOCTHHHYHOM CEPBUCE.

24. Opranunzauus paboTel CyXObl 0OCTYKHBaHHS MHTAHUEM B HOMED.,

25. Buabl ycnoBud MUTaHHA, NPEJOCTaBISEMbIX TOCTUHMYHBIMU HPEINIPUIATHIMH, HX
xapaxktepuctuka (BB, HB, HB u 1.1.).

26.Ponp GaHkeTHOrO M KCHTEpMHTOBOTO OOCIY)XHBAHHS B ACATCHLHOCTH NpEeANpMATHil
MMHUTaHnusa rOCTHHHIEL.

27. [lumesrie penuruosuelie 00psaap 1 0cOGSHHOCTH OPTAHU3ALMM NHTAHUS BEPYIOIIMX
HIIH TTAJJOMHHKOB.

28. Tpapumuuu TIMTaHWS pasHBIX HAPOAOB U OCOOEHHOCTH OpraHM3alldM MHTAHUs
HHOCTPAHHBIX TYPHUCTOB B FOCTHHHIIE.

29. OcobenHocTy OpraHM3aliK KeifrepuHra (Ha IpUMepe KOHKPETHOrO IPEIIpUATHS).

30. Opranmsauus 10cyra B NpeAnpuHsATHAX nuTanus. OcobeHHOCTH OpraHu3alldy A0CyTa
B NIPEANPUATUAX THTAHKS TOCTHHUIL.

31. OcobeHHOCTH IPUTOTOBICHMS H IPaBUIa MOMAud OAHKeTHBIX ONI0;

32. Odopmienne OaHKETHbBIX 010 M3 IITHLLL, PLIOLI.

33. Cnocodnl nofauu GaHKeTHEIX OO/ U3 [FTHIILL, PHIOKL.

34.0¢opmieHne DaHKETHBIX OO

35.Pycckuit, aHITTMHCKUH, (Bpatity3cKuii, SIIOHCKHE PUTYAIIB! YAEINTHS.

DoHA OLUEHOYHBIX CPENCTB JUIA NPOBEJEHHUS ATTECTALMH YPOBHS COPMHPOBAHHOCTH
KOMIICTEHIMH 00YYatOLUXCsl 110 JHCLUMILIMHE OPOPMIIAETCS OTACABHBIM OKYMEHTOM.

7.YYEBHO-METO/JHWYECKOE H HH®OPMAIIMTOHHOE OBECIIEHEHHE

JACHATIIUHEBI
7.1. KHHroodecueyeHHOCTE
HaumeHoBanue nuTepaTypel: aBTOp. I'on KHUI'OOBECTIEUEHHOCTE
Ha3BaHHUE, BK/L U31aHHA, U3AATENILCTBO H3JaHWA KonuyecTro Hanuuue 5 3J'ICKTPOHHOFI
IKIEMILIAPOB oubnnorexe Bal'Y
u3AaHWHN B
Bubnuoreke
Bnl'Y e
COOTBETCTBHH C
oIroc BO
I 2 3 4
OcHoBHas nuTepaTypa
I. Comory6osa, I'. C. Opraumsaums | 2019 https:.//biblio-
IPOM3BOACTBA M OOCTY)KHBaHHS Ha online.ru/book/organizaciya
NpPEeANIPUATHIX o0ILIECTBEHHOTO -proizvodstva-i-
NTUTAHUS: yIeOHHK ans obsluzhivaniya-na-
akajemuyeckoro Haxanappuara / I, C. predpriyativah-
ConoryboBa. — 3-e u31.. HCIP. W 100. obschestvennogoi—pitaniya-

— M.: Opaiit. 2019. — 332 ¢. — 427592
(bakanasp. AxaneMu4ecKHH Kypc). —
ISBN 978-5-534-09303-2. 3BEC IOpaiir

2. bapanos, . A. DTuker 2019 https://biblio-




06CHy}KHBaHI/IH Ha IPEATIPHUATHAX

00IIECTREHHOTO IMTaHUA: yueOHOe
nocoGHe TA aKageMUUYECKOTo
Gakanaspuara/ b. A. bapanos, M. A.
CkopkuHa. — 2-e u3n. — M.
HOpaiiT,2019.- 184 c. —
(YHupepcutetsl Poccun). — ISBN
978-5-534-10698-5 BBC lOpaiir.

online.rw/book/etiket-

obsluzhivaniya-na-
predprivatiyah-
obschestvennogo-pitaniya-
445849

3.beictpoB, C.A. Texuonorus wu| 2019
OpraHH3allus pecTOpaHHoro GOW3Heca
M IMTaHUA TYPUCTOB! YUeOHUK Ins
axkageMuueckoro daxkamaspuara / C.A.
Boictpoe. — M.: HHOPA-M, 2019.-
536¢.

http://znanium.com/catalog/
product/99991 1

HononuutensHas nutepaTtypa

. Ilacbko. O. B. Texnonorus 2019
MPOAYKUHMH OOLIECTBEHHOIO ITUTAHHS
3a pyOexoM: yuebHOe nocodue LI
npuKyaaHoro Gakanaspuara / O. B.

https://bibhio-
online.rw/book/tehnologiya-
produkcii-obschestvennogo-
pitaniya-za-rubezhom-

Ilackko, H. B. Bypakosckas. — M.: 437672
[OpatiT, 2019. — 179 ¢ —

(Yuurepcuternt Poccun). — ISBN

978-5-534-07286-0 DBC HOpaiit

2. bypakosckas, H. B. Odcnysxupanne | 2019 https://biblio-

B TOCTHHHYHOM KOMILIEKCE OCOOLIX
KaTeropui KJTHEHTOB: yuebHoe
nocobue st aKajeMHYECKOTr0
dakanaspuara / H. B. Bypaxosckas, O.
B. Jlyxuna, 10. P. Conogosnuxosa. —
2-e n3a. — M: Opaitr, 2019; Omck:
HMzn-Bo OmMITY., — 98 ¢ —
(Yuusepcutersl Poccnu). — ISBN
978-5-534-11735-6 3BC WOpaiit

online.ru//book/obsluzhivani
e-v-gostinichnom-
komplekse-osobyh-

kategoriy-klientov-446040

3. Bacioxosa, A. T. Kyxuu napomos | 2019
mupa: YuebHHK 1A OakanaBpop /
Bacrokosa A. T., Bapeapuna H. M;
noxn pen. npod. A. T. Bactokxoroii. -
M.: lamkos u K°, 2019. - 336 c.

[SBN 978-5-394-03040-6.-

http://www.studentlibrary.ru

/book/[SBN9785394030406
-html

7.2. llepnoandeckue uzianus

1. «loctunuua w pecropan: OusHec W ynpaBneHme» - MznatenscTso Q0O

«M3narenbetBo X0CnuTanuTuy». Beayuui crnenranuauposatHblit SKYPHAI IS IPOQEccHOHATOB

HHIYCTPHH rOCTEIIpHHUMCTRA.

2. «loctunnynoe jpeno» - W «[lanopama». ITpodeccHoHAIbHBIH KypHann g

COCHMANMCTOB B OPraHM32UMOHHOH., MApDKETHHIOBOH W (DPUHAHCOBO-XO3SACTBEHHOH chepax

ACATCNIBHOCTH NPCANPHATHHE HHIYCTPUU IOCTETIPHAMCTBA.

3. «Otaen npopax» - U] «Pecropannste Benomoctny». M3nanue, opennazHadenoe mis

NpOGECCHORANOB PECTOPAHHOIO ¥ FOCTHHMYHOTO DH3Heca.

4. «Orenby - MznarensctBo «Xonn# [lpeces. [lepHoanueckoe u3maHue, NOCBAIEHHOE




BOTIPOCAM FOCTHHUMHOIO DM3HECE U MH/IYCTPUM TOCTCIIPHUMCTRA.
3. «Orens. Cospemennsifi 6u3Hec» -Mzpatenscreo 000 «Hamma nenosas upeccar.
Crienuan3upoBaHHBIH XKYpHAT i1 HPO(ECCHOHANOB OTEIBHOTO OH3HECA.

7.2.MHTEpHET-pecypchl

1.MenepanbHoE areHTCTBO M0 TYPHIMY - https://www russiatourism.ru/contents/statistika/

2. Kypran 115 HAUMHAIOUIMX M ONBITHBIX NIpeANPHHUMATENEH - http://bsnss.net/

3.MeaepanbHbBIi NOPTAT NOAIEPIKKH MAaJioro W CpeHero MpeanpyHHMAaTElbCTBA: HOBOCTH, THJ
NpeffpuHyaMaTeNis, TOCMOJUIEPKKA  Majlloro U CpeAHero  HpelAnpHHHMAaTelLCTBa -
http://smb.gov.ru/

4. bubnnoreka 'OCToB M HOPMATHBHLIX LOKYMeHTOB- http://libgost.ru/

8. MATEPHAJILHO-TEXHHYECKOE OBECIIEYEHUME AUCIUIIJIHHBI

Jlna peanusalv  NaHHOH JMCIHMIUIHHBL MMCIOTCS CHEUHMANBHBIC TNOMEINEHHS JUIS
HPOBEICHHS 3aHATHH JIeKYUONHO20 Mung, 3auaAmuil NpaKmuyeckozo/iabopamoprozo muna,
2PYNNOBBLY U UHOUGUOYQRbHBIX KOHCYAbMUYUL, MERYIYE20 KOUMPOISL U NPOMEICYMOYHON
ammecmayyy, d MAKICe ROMEUEeHUA 08 CaMOCMOSMEAbHOT pabompl. ayIUTOPUK, OCHALICHHLIC
MyNeTHMEMA 0DOPY/I0BAHHEM, KOMIILIOTEPHBIC KIACCH C AOCTYIIOM B MHTEPHET, ayAMTOPHH 0e3 cnell.

obopynosaHus.
[Nepeuens UCnonk3yeMOro AMUEHIMOHHOTO NporpaMMHoro odecneuenus: Microsoft Office.



Pabouas mporpamMma IMCLMIUIHHEI COCTaBIeHa B co0TBeTCTBHH ¢ TpebopanusmMu @I'OC BO no
Hanpasnenuto 43.03.01 Cepauc
[Ipoduns "CounokyIbTypHBEIN cepBHC

Penenzent
(mpencrasutens padoronarens): TAYBO COII «
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IIporpamma paccmoTpeHa u 0100peHa Ha 3aceJaHH
[lpotokon Ne 7 o1 T2 4F 79 tona
3aBenyrouHi kaheapoi

Pabouas nporpamma paccMOTpeHa M 0X0OpeHa Ha 3acelaHMH Y4eOHO-METOIMYECKOH KOMHCCHH
HanpasieHus: 43.03.01 «Cepsucy

lporokon Ne 7 o1 2294 /4 rona
Ipencenarens KOMUCCHHU % 24 /
(Guo,

NOAMHCE)



JIMCT IEPEYTBEPKJIEHUS

PABOYEN ITPOI'PAMMBI JUCIUTIJIHHBI

Pabouas nporpamma ogobpena na 2020/2021 yye6uriii roa
IIpotokon 3acenanust kadenpel Ne 1 or 31.08.2020 rona

3asenyromuii kadenpoit TuC xanaunar nex. vayk I'yxosa JLT.

s ‘// /
Pabouas nporpamma o100pena Ha O /gf'g/f’z y4eOHBIH TOJI

[IpoTokon 3acenanus kapeaps Ne 7 0TS f)ﬂ/ 2 roaa

3apenyromuit Kapeapoi S« £ /c,/(/a&/, B L W/ i

Pabouyas nporpamma omobpena Ha y4eOHBIH roj

[Iporoxon 3acenanus kadeaper Ne oT rojga

3aBenyromuii Kaheapoi




