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1. OEJH OCBOEHMA JHCIUILINHDBI

Ifesn ocBOEHHS OMCUHILTHHBI - IIOJMOTOBKA CIEIHAINCTA, BIAJEIOIErO 3HAHUAME
IO OCHOBAaM IPOEKTHPOBAHHA IIPOIECCOB M OKA3aHUA YCIYT B OOJACTH TOCTCIPUMMCTBA M
COLUAIBLHO-KYNIBTYPHOIO CEpBHCA, a TaKXKe BEIPabOTKa CMOCOOHOCTH HCIONB30BATh JaHHEIE
3HAHMAMH B HPaKTHYECKOH deaTelnbHOCTH. TeopeTwdeckoe OCBOSHHE Kypea Hperojiaract
¥3y4EeHHE CYLNIHOCTH ¥ COZEPKAHMA KOMICTCHIMH B 00NacTH NPOEKTHPOBAHHUSA IIPOIECCOB B
ceppuce. IlpakTaueckoe OCBOEHHME Kypca MpeIiiojaracT 3HAKOMCTBO CO  CIEHGHKON
NPOEKTHPOBAHUS IIPOLECCOB B cepBUce B POCCHH H B 3apy0eiKHBIX CTpaHax; NpaBHilaM{
NPUMEHEHHS KOMIIETCHIIHH Ha ITPaKTHKE.

3azaun:

CIIOCODCTBOBATL IIPHOOPETCHHID HABHIKOB NPOCGKTHPOBAHUS YCIYT, TIPHMEHEHHA U
peanu3anum HopM B cdepe colMaTbHO-KYIbTYPHOTO CEPBHCA;
cthOpPMHUPOBaTh ¥ CTYACHTOB 00IenpodecCHOHANILHBIE H TPO(ECCHOHATIBHBIE KOMIICTCHINH,
CIIOCOOCTBYIONHE €r0 COLMaIbHON MOOHIBHOCTH H YCTOWYIHBOCTH HA PHIHKE TPy/aa B cdepe
COLHANIBHO-KYJIBTYPHOI'O CEPBUCA,;
O3HAKOMHTBCS € NOTEHIHAIOM COBEPIICHCTBOBAHHSI KaJPOBBIX, (HHAHCOBBIX H WHBIX
BO3MOKHOCTEH POCCHACKOTO 00MIECTBa;
COHeﬁCTBOBaTB B HpHO6p€TeHHH CTYICHTaMH HGOGXOI[HMBD( 3HAHHH W HABBIKOB B
NPOEKTHPOBAHMH IIPOIECCOB OKa3aHHs YCIYT, CIOCOOCTBYIOMX Pa3sBUTHIO TOCTENPHUMCTRA,;
PacKpbITh CyHIHOCTH I[IPOCKTHPOBAHHSA, CTPYKTYPY, NPHHIHANBL, (PYHKIMY, OCHOBHEIE
CyOBEKTBI ¥ OOBEKTEI COLHATBHO-KYIBTYPHOIO CEPBHCA.

2. MECTO JUCUHHMIIJIMHBI B CTPYKTYPE OIHOII BO

Hucmnnauna «[IpoekTHpopaHme Ipollecca OKa3aHUSA YCIYT B CONHOKYIBTYPHOM
CEpBHCE» OTHOCHTCS K 00sS3aTenbHOM YacTH yaeGHOro nuaHa.

IIpepexksuzurel JacumiuiMHbl: «Metopua Typu3Ma M cepBHca», «MeHeIKMEHT B
TypusMe H cepeuce», «COBpeMeHHas HHIYCTPHS COLHOKYJIBTYPHOTO cepeuca», «CepBHCHas
AedarensHocTh», «llporpaMMHoe obecliedeHMe W aBTOMATH3AIMS ACATENBHOCTH OPEAIPHSTHI
cepsl yemyry.

3. IINIAHHPYEMBIE PE3YJIbTATHI OBYUYEHUA ITO TUCHUILIMHE

IInanupyeMble pe3ynbTaThl OOYYeHMS MO JUCLHUIUIMHE, COOTHECEHHBIE ¢ IUIAHUPYEMBLIMH
pesynrTatamu oceoeHus OI10I1

Kox dopmupyemMbix VYpoBeHs [Inannpyemble pe3yabTaThl 00YUSHUS 110 AHCLMILIIHHE
KOMTIeTEeHIIHi OCBOCHHMS XapaKTepH3YIOIIHe 3Tanbl POPMUPOBAHHA
KOMTIETEHLUMH | KOMMOETEHUHH (II0Ka3aTeNH OCBOEHHS KOMTIETEHUMH)
1 2 3
OIIK-3 Yacmuynoe | 3namb: OCHOBHBIE MOKA3aTENH KAuecTBA OKA3aHHS
cnocoben obecrieunBaTs oceoenue yenyr B HM30paHHOit cdepe mpodeccHoHanbHOM
TpebyeMoe KauecTso KOMRemeHyuy | NeATeNIbHOCTH.

MPOLECCOB OKA3AHKUA YCITYT B Ymems: OUEHHBATE KA4ECTBO OKA3aHMA VCIAYD B
n3GpanHoii chepe 130panHoil chepe npodeccHOHaNbHON NeqTeIbHOCTH
npodeccHoHansHOM c YUETOM MHEHHS norpedureneit u

DEATeIbHOCTH 3aMHTEPECOBAHHBIX CTOPOH.
Baaoems: nasbikamMu  ofecneueHHs — KadecTBa
NPOLUCCCOB  OKasaHWA ycimyr B u3bpaHHoi cdepe
npodecCHOHANBHON  AeSTeNBHOCTH,  Tpebyemoro
OTEYECTBEHHLIMH M MEXAYHAPOJHBIMH CTAHAAPTAMH.




4. ObBEM U CTPYKTYPA JUCHUILIAHBI

pr,Z[OCMKOCTb JUCITUTIIMHBI COCTARIACT 4 3aYECTHBIX ¢annulel, 144 yaca.

Buael yueGHOR
padoTel, BrIIOYan
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paboTy CTYAEHTOB
¥ TPYIOEMKOCTL (B
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1| OcHoBbI MIpoLiecca OKA3aHHA YCIyT 61 19 0 14 1/50%
2 | CocraB ¥ CTPYKTYpa PasiiuvHbIX YCIYT | 6| 19 2 14 1/50%
3 KOHCTUTYLMOHHBIE U NPaBOBKIC OCHORLI 61 19 14 Pelirunr —
OKA3ZHUA YCIIYT KOHTPOIbNe |
4 | TeopeTuyeckue OCHOBDI 61 20 16
NPOEKTUPOBAHHS
3 CounoKyNLTYPHOE NPOEKTUPOBAHUE 6 20 14
6 | MogenupoBaHie npoLECCOB B PefiTunr —
P P 6 20 |2 14 1/50%
COLMANTBHO-KYILTYPHOM CepBHCE KOHTpONbNe2
7 | Tlpoexrupopanue (NIaHUPOBaAHUE) U
Oprasvsauus rnpouecca okasauus yeayr | 61 21 | 2 16 1/50%
B CONMANIbHO-KYJILTYPHOH AeATelbHOCTH
8 | OcHOBHbIE TEHACHUHWH TEXHOIOTH3ALHH 6l 21 12| 2 14 2/50%
MpeaoCcTaBleHUs YCayr
9 | Onpenenexue KavecTsa ycnyr B 6l 21 16 PeHTHHT —
COUHMANbHO-KYNBTYPHOM CEPBUCE KOHTpOHbN93
3auer c
Beero 3a 6 cemecTp: 144 16 | 6 132 6/50% N
onenxkoi, KP
Hanuuue B ancumnnvue KII/KP +
3auer
Htore no gucuuniuye 144 |6 | 6 132 6/50% -
oueHkoin, KP

Conepma:me JEeKUHOHHBIX 3AHATHH 110 JTHCHHUILIHHE

Tema 6. Moaennposanue npoueccoB B cONMAIBHO-KYJILTYPHOM CEPBHCE.

CynHocTs  IOHATHH
«TIPOLESCC OKAZAHHS YCIYI».

KIIPOCKTHPOBAHHE Y,

IIPOSKTH,

WTCXHHKa»,

CTEXHOIIOTHA»,

CocTaBa ycayru 1 ee CTpyKTypa. [IoHsTHe «ycayru», «cdepsl yeayr». CocTaB YCIyTH.
CrpykTtypa ycayrd. CpaBHHUTENbHAs XapakKTCpHCTHKA CEPBUCHOrO H (DUPMEHHOTO

obcayKuBaHus.

Buael HPOUCCCOB M TEXHHYCCKHUX CPEACTB, HCIOJB3YEMLIX B COUHANBHO-KYABTYPHOM
CCPBUCE. TexHnuudeckoe ocHaleHHE IFOCTHHHI, TYPUCTHHYECKHX Cb!/IpM




B3aumocBa3b CYG'I)GKTOB, TeXHHKH K TEXHONOTMH. THIIONOrHS CONMANbHBIX
TEXHONOIWH 110 KJlaccy pelracMblX 3amad, [0 XapaKTepy pellacMBIX 3ajad. PaxTopbl
COLMATBHBIX TEXHOJOTHH, HCIIONB3YEMBIC MU YCHIEIIHOH AEATCIBHOCTH JIIOACH, 3aHATHIX B
chepe conManbHO-KYIBTYPHOTO cepruca. KilaccHbuKanus IpoleccoB B COIMHANBHO-KYIBTYPHOM
CepBHCE.

Tema 7. IlpoexkTupoBanue (MIaHUPOBAHHE) H OPTraHH3ANHS MpOIecca OKA3AHHUSA
YCJIYT B COLHANBHO-KYILTYPHOH NeATeILHOCTH.

MayyeHue pelHKa YCIOyr, C y4eTOM MECTHBIX OCOOEHHOCTEH, TpaaWiHi, pecypcos.
TUNBl PLIHKOB YCIYT B 3aBHCHMOCTH OT THIOB paccefieHHs. TeppHTOpHAabHAd CTPYKTYpa
pbiHKa. OcOOEHHOCTH pHIHKA YCTIyT.

OdopmMrrenne uaen W HaKeTa YCIYT € YU€TOM 3aKOHOJATENBHBIX HOPM W IPaBHI
OKa3aHM4 yCIyT.

[lonsTis «Haen», «IIaKera YCIyr», «IpaBoBOH HopMbl». [IpaBuna mpemoctaBieHHS
YCIYT (TYPHCTHYECKUE YCIYTH, YCIYTH IIEPEBO3KH, TOCTHHUYHBIEC YCIYTH, YCIYTH MUTaHU ).

[lnaHupoBaHHe peXXHMOB OOCHY)KHMBaHHA € YYETOM TMpaBwi O€30HacHOCTH H
HODMHPOBAaHUE IIOBEAEHHS COTPYOHHMKOB, HMX noadop, KkaanuduxanuoHHsre TpebOBaHUS,
paccTaHOBKa, MOpaJbHOE M  MaTepHaIbHOe  CcTHMynuposarue. [loHsTHe  «pexmma
00CIY)KMBaHHSL», «IIpaBHiIa OC30LACHOCTH», «IUIAHUPOBAHWS CEPBUCHOH JEATETLHOCTHY.
HopMbl noBeacHUst COTPYIHHKOB OpraHM3alMi. [paqulMOHHBIC W HETPaTUIIHOHHEIE CIIOCOOLI
nopbopa nepconana. KpamidukaimonHsie TpeOOBaHUS K OCHOBHBHIM JIOKHOCTSM pPabOTHAKOR
COLMAIBHO-KYABTYPHOH cbephl. [lonaTHs «noadopa U pacCTaHOBKY IIepCOHANay.

PazpaGoTxa MeTOIOB KOHTpPOJIS B IPOIlEcCce OKa3aHMd YCIYr NPHEMIIEMOI0 Ka4ecTBa.
Pa3paboTka u yTBEpXKIe€HIE NOCIEIOBATEILHOCTH H PEITIAMEHTOR IIPSAOCTABICHAS YCIYT.

Tema 8. OcHOBHBIC TEHIEHUHH TeXHOJIOTH3IAIHH MIPEAOCTABICHHA VCIYT.

Mexaynaponseiii  oOMeH  MH(POPMAIMOHHBIME, HH)KEHEPHO-TEXHOJIOTHUECKHMH,
UHXUHUDHHTOBBIMH YCIIyTaMu. [[OHSTHE «MEXJAYHapOMHOTO OOMEHa YCIyraMm». |HIIOBEIE
GOpMBI  cepBHca, B IPaKTUKE IPeNOCTABRJIEHHS  MENJYHAPOJAHBIX  YCIYr. YCIyru
(uRbOpMALOHHAS, HHIKEHEPHO-TEXHUYECKA, HHXWMHUPHHIOBA ),

Texnonoruzauus ynpasneH4eckuX peweHuil. [loHATHS «pemieHHA», «mpollecca
NPHUHATHA PEIIEHUS». DTAIBI IPHHATHS PEUICHHA.

I'mobanuzauus Tpyna TBROpuecKHx npodeccHi. [ToHATHS «TBOPYECKHX IpodeccHiiy,
«rnobammzanuuy. OCHOBHBIE MpHYHHE! rnobanuzanui. [locaeacTBus nporecca rirodami3allyy.

Conep:xaHue NpaKTHYECKHX 3aHATHI M0 JUCIHNTHHE

Tema 1. OcHOBBEI Nponecca 0KA3aAHUA YCIYT.

1. Iloctpoenue Matpuue! «lIpuposa npeaocTapneHus yCnyTu».

IlpenocTtaBneHue ycnyrd B COOTBETCTBUH C [JAHHOHW MaTpuLeld onpenemsercs
JEHCTBHAMH 1O TPEIOCTABISHHIO YCJIYTrH (Ocs3aeMble/HEOCS3aeMble), a Takke OOBeKTOM
BO3EHACTBUA (MENOBEK B (DHM3UYECKOM CMBICIE HITH MEHTAIBHOE BO3ACHCTBHE/BEIH).

2. lloctpoenue MatpHue! «JlocTaBKa yCIIyr».

BzaumopeiictBre mnoTtpeOuTeNs M OpraHu3alMH - (OOTpeOMTENL «HIET» K
OpraHU3alUH/OpraHn3alis «UIeT» K NOTpeOUTeNr0/paccTosHrue BEITAHYTOH pykH). Ilo ocm
abclHce OTIOXKEHBI MECTa NOTYUeHHs YCIYT (€AMHUYHBIC /MHOTOUHCICHHEIC).

3. TNocrpoenne Marpuibl, YCTAHABIMBAOWIEH CTENEHh y4yacTUs MepcoHana chepsl
YCIYT B YCTAaHOBJIEHMM KOHTAKTOB ¢ KJIMEHTaMH M CTCICHL Y4YacTHs KIUCHTOB B
OOCITYKHBAHUH.

Tema 2. CocTaB M CTPYKTYPA Pa3/JIMUHBIX YCIYyT.
1. [loctpoenue MaTpuIlbl IO KPUTEPHAM LeTeH MOMydeHHd U HCTOYHHUKAM OILNaThl 3a
[IpHOOpeTeHHe yCIyr.



[lpy TakoM moAXoAe [JENOBBIE YCAYTH ABISIOTCA HHTETPHPYIOIHMH, TO €CTh
BKINHOYAKMIIHMH HHCTHTYILIHOHAIBHEIE H HOTpeGHTeHLCKHC YCAYIru.

2. llocrpoerne Matpuubl ¢ nonoxeHdeM B chepe obcmyxuBaHus  (yemyT),
SBJIIOIIUXCA 9HCTO IOTPEOHTETBCKHMH, YHCTO HMHCTUTYLHOHANBHBIMM H TeEX,
KOTOPble IIPM HAIMYHM KPUTEPHEB BBITOABl M  MHCTHTYI[HOHAIBHOTO
(HHAHCHPOBAHUS OTHOCSITCS K AENOBBIM, a 0e3 HANHYUA TAKOBBIX (AKTOPOB - K
IOTPeOUTETHECKEM.

3. (PopMyITHpPOBaHHE OCHOBHBIX BBIBOJIOB 11O PE3YJIBTATAM MMOCTPOCHHUS MATPULI.

Tema 8. OcHOBHBIE TEHIeHUMH TEXHOJIOTH3aIMH MIPe10CTABICHHSA YCJYT.

1. IlocTpoeHHe TEXHOIOTHYECKOH KapThl TYPUCTHYECCKOTO ITYTEIICCTBUSA IO
MapiupyTy.

2. Iloctpoenue rpaduka 3arpy3sku TYPUCTHYECKOTO IIPEANPHATHS TPyIIIaMH

TYPHCTOB.

3anonHeHHe HHQOPMALIHOHHOTO TUCTKA K MYTEBKE TYPHCTUYECKOrO MY TEIIECTBHAL.

4. 3anosHeHHe OTYeTa O IIPOBEIEHWH IKCIEIMLIHOHHOrO 00CIelOBaHHS MaplipyTa
TYPHCTCKOTO MOXOIA.

(PR

5. 3anoJiHEHHE NACIIOPTA TPACChl NOX0JA.
6. IlocTpoeHre TeXHOTOTHYECKOH KapTHI SKCKYPCHH.
7. TloeTpoerne cxeMBl MapIIpyTa TPAaHCIIOPTHOMH DKCKYPCHH.

5. OBPA3OBATE/IBHBIE TEXHOJOTUH

B npenojapanum JMCUMIUIMHBL «[Ipoexmupoeanue npoyecca oxazauus Yeaye 6
COYUOKYALMYPHOM CEPBUCE» UCTIONB3YIOTCA pa3Hoo0paszHEle 00pazopaTe/ibHEIE TEXHOIOIMH KaK
TPaJUIHOHHEIE, TAK U ¢ IPUMEHEHHEM aKTHBHBIX M HHTEPAKTHBHEBIX METOAOB O0YYEHHUSL.

AKTHBHBIE ¥ HHTCPAKTUBHLIC METO/LI OOYUCHUS:

— Humepaxmuenas nrexyus (memot Ne 6-8);
— [pynnosas ouckyccus (membr NeG-8);
— Ananuz cumyayuil (memor Ne [-2 npaxmudeckue).

6. OLIEHOYHBLIE CPEJACTBA JJI TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOYHONH ATTECTAIIMU 11O UTOT'AM OCBOEHHUS
AACHUITIJIMHBIL H YUEBHO-METOAWYECKOE OBECIIEYEHHE
CAMOCTOSTEJBHOMU PABOTHI CTYJAEHTOB

Texymmuit KOHTpOIb ycmeBacMOCTH (peHTHHI-KOHTPONb |, PEHTHHI-KOHTPOIL 2,
PEATHHI-KOHTPONE 3). THHoOBBIE TECTOBBIE 33ZaHUS 114 MPOBENECHHS TEKYINEro KOHTPOJA
MIPUBEJIEHBI HIDKE.

PetiTunr - kouTpoJbs Nel

1) VYenyra-

2} OcHOBHHIE, CONYTCTBYIOIIHE M JOIOJIHHTENLHBIE YCIYTH 3TO Klaccuduranus 1o KakoMmy
IpH3HAKY?
A/ 0 3HAYMMOCTH B X03. AEATENLHOCTH NIPEANpraATH; B/ o dopMe KOHTAKTOB NPONABLA M NOKYIATENS;
B/ B 3aBHCHUMOCTH OT MaTepHANU3ALNK; '/ N0 BpeMEHH HCIIONHEHHA W noTpedneHns.

3) YCHYI‘H, CBA3aHHBIC ¢ H3IMCHCHHCM HOTp66PITeJIBCKHX CBOICTB TOBapoOB, HMCIONIHX

BeIIECTBEHHYHO hopMy 3TO KitaccHpUKALKA M0 KaKOMY TPH3HAKY?
A/ 1o 3HAYHMOCTH B X03. ACATENBHOCTH Npeanpuatus; B/ no GopMe KOHTAKTOB NpOAABLA U MOKYATENS;
B/ B 2aBUCHMOCTY OT MaTepHaIn3aLuu; [/ 110 BpeMeHu UcnONHeHUs U NoTpebneHHa.



4)

3)

6)

7)

8)

1)
2)

3)

4)

5)

6)

7)
8)

1)
2)

ﬂOﬂFHﬁ CPOK KH3HH YCIYTH, NPHYCM HCIIOTHCHUC YCIYTH MOKCT HC HAaCTYIIMTD 3TO KaKoi
npH3HAK?

A/ MeXITy UCIOJHEHHEM M peanu3aumel ecTb HeGONbIIOH OTPE3OK BpEMEHH;

b/ ucnonuenue, peanuzaluna U norpebneHne He pasneneHsl BO BpEMEHH;

B/ Mexay onnaToi yenyrH H ee peanusalued CyWecTBYeT 3HAYHTENARHBIH MPOMEXYTOK BPEMEHH;

'/ BepHBIit OTBET He NpUBEAEH.

AHanmuz WHQOPMALWM, BBISBIAONMA 3aKOHOMEPHOCTH (YHKIHMOHUPOBAHHS W Pa3BHTHA

JaHHOU chephl ABICHHH — 3TO KaKOW YPOBEHB CEpBUCA B II03HABATCIHLHOM ACATCILHOCTH?
A/ no3nasarenbHblii; B/ amnupuyeckuit;
B/ TeopeTHuecKui; I'/ KOMMYHWKaTHBHBIH.

BKIIOYAlOT YCIyry OprafioB rOCYAapCTBEHHOIO YIIPABICHHS, CBI3aHHBIE ¢ 0OOpOHOI
CTpaHbl, ¢ MOJNEPKAHHEM MPABONOPAJKA, OOSCIIEYCHHEM BHYTPEHHEH OesomacHOCTH, ¢
BBITIOJIHEHHEM (YHKIIHH MO TOCYNAPCTBEHHOMY PETYIUPOBAHUIO YKOHOMHKK M COLHAIBHBIX
IIPOIIECCOR, C IIPOBEIEHHEM COIMANIBHOM NOMUTHKH - OTHOCATCS K KAKHM yeayram?

A/ OpHEHTHPOBAHHLIM HA [IPOK3BONCTEO; B/ opHeHTUPOBAHHBIM HA NOMAlLHEE XO3IHCTEO;

B/ nuuHoro xapakTepa; [/ opHeHTHPOBAHHEIM Ha 00ILECTRO.

HU3MeHEHHE YHCTO COUMAIBHBIX XAPAKTEPUCTHK - IPHHAUIEKHOCTH 3KOHOMHUYESCKHX Onar
KOMY-TH00 — 3TO CeKTOp yCuyr?

A/ TpaH3aKLIMOHHBI; B/ TpaukopriopaTHBHBIH;

b/ TpancopManonHelii; I/ TpaH3NTUBHBIHA.

chyra COMIpOBOXKIACT TOBaApHO-MaTCpHATILHEIC HEHHOCTH, obneryas ux o6pameHHe H Aenas
ux bonee NpHUEBIEKATECTBbHBIMH NI HOTpe6HTeJ‘IH:

A/ CTAHIAPTUINPOBAHHAS, B/ unecran;
B/ tBOpUeckas; I/ cmelwaHHas.
Cepsuc -

B rocTHHMYHOM KOMILIEKCE Pa3MEILEHHE H OPE0CTaBICHUE KIIMEHTY [OCTHHIYHOIO HOMEpa
ABJIAETCA KAKOH YCIYTOH:

A/ conyTCTRYOLLEH; B/ nononuutensHo#;

B/ ocHoBHO#H; ['/ BEpHBIHA OTBET HE [IPUBEIEH.

YCHYFH ¢ HCIHOJB30BAHHUCM KOMMYHHKAIIHOHHBIX KaHaNlOB 3TO Knaccmbmcaum 1o KakKoMmy

pU3HAKY?

A/ 110 3HAYUMOCTH B X03. JCATCILHOCTH TIPCANpUATUS; B/ no GopMe KOHTaKTOB MPOAABLA U NMOKYIATENS,

B/ B 3aBHCHMOCTH OT MATEPHATH3ALUAH; [/ mo BpeMeHH HCTIONHEHUA H NOTpeGneHms.
H3Menenue 4eoBEKOM NPHPOAE], CO3MAHHE OKPYXKAOLLEr0 HaC MUpPa Belleil, a Takxe
npeobpa3zoBaHuie 0OIIESCTRA U YSTOBCUCCKOr0 OpTaHu3Ma — 3TO Kakas hopMa 4e10BeYecKom
JeATeNBHOCTH?

A/ MaTepHaNLHO - NpeobpazoBaTenbHas; B/ nozHaBartenbHas;

b/ LeHHOCTHO - OPHEHTALIMOHHAS; I/ KOMMYHHKATHBHAA.

33,[[3‘-]& 3TOH IEATENABHOCTH — YCTAHOBHTE, KAKOC 3HAYCHHE HMCIOT 3TH ABICHUA 414
YCIOBCKA, Bpr&ﬁOTaTI: OIIpEAC/IEHHOC OTHOMIEHHE K HUM, JaTh UM OIICHKY — 3TO KaKas
thopmMa JeIOBeHECKOH AeATeNBEHOCTH ?

A/ nozHaBaTeNbHas; B/ martepnanbHo - npeoSpazosaTensHad;

B/ LEHHOCTHO - OPHEHTALHOHHAS; I'/ koMMyHukaTHBHAs.

YCHYT‘H mo NOAACPMaHHK B HOPMAJIGHOM COCTOSIHHMH JKHIIEA H KOMMYHAJIILHBIC YCIYIH,

IPOM3BOJICTBEHHEIE BHILI OBITOBBIX YCIYT - OTHOCATCA K KaKUM yCIyraMm?

A/ OpHEHTUPOBAHHBIM Ha TPOH3BOACTBO; B/ opHeHTHPOBAHHBIM Ha JOMALUIHEE XO3AHCTRO;
B/ nuuHoro xapakTtepa; [/ opHenTUPORAHHBIM Ha 00UIECTRO.

VCJ'I}’FI/I, KOTOPLIC OKA3bIBAKOTCA MO CTPOI0 YCTAHOBJICHHEIM IIpaBHIIaM:

A/ cTaHapTH3HpOBaHHBle; B/ udcTole;

B/ TBOpueckue; [/ cMewnaHHsIE.

OnoGpsroTca rocyaapcTBOM U OGIIECTBOM YCIYTH:

A/ cranjapTHzMpoBaHHBle; B/ HenerutuMHbIe;

B/ uncrhle; I/ neruTUMHEILE.

CepBucHrbil 6usHec -

OpFaHH3aIII/IH MATAHHA B TOCTUHHYHOM KOMILIEKCE SBISeTCS KaKoii ycnyroiil:
A/ NONOJHUTENBHON; B/ comyTcTRYIOUIEH;
B/ ocHoBHOH; [/ BepHBIA OTBET HE [PHBENEH.
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Yeryrd npofak i noTpeb/eH s 0CYMECTBIIOTCA OZHOMOMEHTHO — 3TO Kakoi mpu3Hak?

A/ MexX Iy HCTIONHEHMeM U peanu3aimel ecTs HeGOMbIOH 0TPE3OK BpEMEHH;

b/ ncnonuenue, peanusanus u notpedneHne He pasfielicHbl BO BPEMEHH;

B/ mex sy oninatoll yCIyTH H €€ peani3alel CYIECTBYET SHAYMTENbHEIH NPOMEXKYTOK BPEMEHH;

I'/ BepHEIH OTBET He NMpHBEIECH.

HaHpaBJIeHa Ha YOOBJICTBOPREHHE HE MAaTCPHAJILHEBIX, 4 IYXOBHBIX HOTpGﬁHOCTeﬁ HEIOBCKA H

TpebyeT IIpeaocTaBIeHHS 3HAHKH WM HHGOPMALHH — 3T0 Kakasd GopMa de/IOBEHeCKoH

HesTeILHOCTH?
A/ no3HaBaTenbHax, B/ marepuantuo - npeobpazopaTeNbHan;
B/ uEHHOCTHO - opHEeHTaLKOHHAS, I'/ kxoMMyHHKaTHBHAA.

Oprauuzaiys oOMEHHS MEXIY OTACIBHBIMHE MIOABMH H (HIM) OPraHU3aHAME — 3TO KaKad

hopma yeoBEUECKOH 1EATETEHOCTH?

A/ nozHaBaTenbHad; B/ MaTepuansno - nipeodpazopaTennHag;

B/ HEHHOCTHO - OpPUEHTALIMOHHAN; I/ KoMMYHHKaTHBHas.

BrmowaroT mapukMmaxepckue, (oToaTenbe, pazHOOOpa3HEBIE PEKpPEealMOHHLIC YCIYTH H
HETPOU3BOACTBEHHEIE BU/IBI OBITOBOTO 0OCITYKUBAHUA - OTHOCITCSA K KAKUM YCIyram?

A/ OpUEHTHPOBAHHBIM Ha NPOH3BOICTBO; B/ OpueHTHPOBAHHBIM HA JOMALIHES XO3AACTEO;

b/ muunoro xapakrepa; [/ opHEHTHPOBAHHLIM Ha OGHIECTRO.

Yenyrm MoryT (OpMHDOBATBECS M H3MEHATBCS [0 HHIAMBHIYAILHBLIM TpeboBaHUAM
norpebuTens:

A/ craHpapTusupoBaHHBle; B/ TBOpUCCKMe;

B/ uncroie; I'/ cmelanHbIe.

Ocymxnarorcsa B 00BIMHO IIPECIEIYIOTCS TI0 3aKOHY YCJIYIH:

A/ cTannapTH3MpoBaHHble; B/ MerHTHMHbIE,

B/ qucTeie; I'/ HenerurumHsIE.

BHyTpeHHee 0OCTyKUBAHUE -

Opl‘aHI/IBaIIHH HapHKMaXﬁpCKOﬁ B rOCTHHHYHOM KOMIIJIEKCE IBIIAETCH KAKOH YCJIYFOﬁZ
A/ RONONHUTENLHOIH; B/ comyTeTByiowmeii;

B/ ocHOBRO; '/ RepHbLif OTBET HE NPHBEIEH.

Peanuzams YCJIYTH OCYINECTBIIAECTCA paHblile, YeM HCIIOMHEHUE - 3TO KaKoH HpI’IBH&K?
A/ nenonxenne, peanu3aung U NoTpeSieHue He paszeneHsl BO BPEMEHH;

B/ Mexny ucnonnenneM H peasiusauueil ecTh HeGONBIION OTPE30K BPEMEHH;

B/ Meskny onnatoii yenyru M ee peatusatiueii CyuiecTByeT 3HA4HTENbHBIH NPOMEXYTOK BPEMEHH;

I'/ BepHEIH OTBET He TIPHUBEAEH.

lpenocrapnenne uHpopManuy o6 OTAEABHBIX (GAaKTax H CODBITHAX — TO KAKOH YpPOBEHE
CEePBHCA B [TO3HABATEITHHOM OCATEILHOCTH?

A/ No3HABATENLHBIN; B/ amnupuueckui;
b/ TeopeTuueckuii; I'/ KOMMYHHKATHBHbIH.

Yeryrn 1o TeXHHYeCKOMY — OOCNYKHBAHHIO, HAANKE, HACTPOMKE M PEMOHTY
IIPOHU3BOACTBECHHOIO 060py,E[OBElHI/IH H TCXHHYCCKHX CHCTEM OTHOCATCS K KaKHUM ycnyraM‘?
A/ OpHEeHTHPOBAHHBIM Ha IPOW3BOACTEO; B/ opHeHTHPOBaHHEIM Ha AOMALLHEE X03AHCTBO;

b/ opueHTHpOBaHHLIM Ha OBIIECTRO; [/ muuHoro xapakrepa.

WsmeHenue QU3HIECKUX XapaKTEPHCTHK SKOHOMHYECKHIX OJIAr — 3TO CEKTOp YCIyr?
A/ TpaH3aKUMOHHLIEH; B/ TpaHCcKOpIiOpaTHBHLI;

B/ TpaHcdopmMaumMoHHbI; [/ TpaH3uTHBRHBI.

Vcnyra ABJIACTCHA CAMHCTBCHHBIM BUIOM ACATEIIBHOCTH NPOH3BOUTEIL:
A/ cTaHpapTU3IMpOBaHHAs, B/ yucras;
B/ TBOpUeCcKas; I'/ emeanHas.

HOJ’Iy‘-ICHI/IC H TMpEAOCTAaBICHHE B PpacnopsKeHHE NOIL30BaTEld HH(bOpMaI.[HOHHOI‘O
npoxykta subGo IOpeJOCTABICHHE CPEeACTB [ANi  HONYYCHHS MH(POPMAMH — 3TO
HHG$OPMAITMOHHBII. . . :
A/ KOHTeHT; B/ torap;

B/ nponyxr; I/ yenyra.
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PefiTHHT - KOATPOAL No2

KoHncrroMepusm -

BBICTyHaCT, KakK [IIpaBHIIC, B (bOpMC HHAMBHAYAIIEHOI'O NPEAINIPHHUMATCIBECTEBE Kak
pocTeiilneil popmel Ox3HECa - ... OpeANPHHEMATCNLCTBRO:

A/ dacTHoe; B/ unoueuayansHoe;

b/ xommepueckoe; I'/ ToBapHo - ofMeHHOe,

HpHMGHeHPle HayYHOI'0O 3HaHHWA O PETIEHHA [IPAaKTHICCKHX 3a1a4.

Al TexHUKa; B/ npoekr;

B/ texnonorns; I'/ npolecc oKa3zaHHA YCIYT.

OHpeL[EHCHHC YHUCICHHBIX paMOK 1% Yyero-audo:
A/l yenyra; B/ HopMmEpOBaH#ue;
B/ cepa yenyr; I'/ cepBucHOe 0GCyKHBaHHE TOTPEOUTENS YCIYT.
Bxnrouaer COBOKYIIHOCTE IIPEAOCTABIACMBIX VCIIVT, HEOoOXOMHMBIX A obecreyenns
3¢)¢)€KTI/IBH01"O (I)YHKL[I/IOHHPOBaHHH TOoBapa B CYIUECTBYKINHUX YCJIOBHAX B TSUYCHHE BCErO
€ro XHIHCHHOTQ ITHKIIA:

A/ nocnenponaXHeli cepBlc; B/ cepBHc okazanMs yeyr MPOU3BOACTBEHHOTO HA3HAYEHHS;
B/ npeanpoaaxHblii cepeuc; [/ ceprucHoe ofCTyKHBAHUE MOTPEOUTENS YCYT.

B roctunnnax omymaercs HeoOX0AHMOCTE KOHTPOIS, H HHGOPMAIUMH O COCTOAHHE HOMEPA
B JIHOO0H MOMEHT. 7151 5TOr0 NPHMEHSIOTCS YCTPORCTBO:

A/ Tenedon; B/ BHYTpeHHeH CBA3M;

B/ Teneraiin; I/ curHanusammA.

Texanueckue cpeacTsa, HCIIOIB3YEMEIC I aBTOMaTH3allkuH H MCXaHH3aluHuH
yIIpaBJIEHYECKUX paboT:

A/ IP - Tenedonus; B/ oprrexnnka;

B/ paanotenedon; [/ komnetoTepHas TeneoHMS.

[Ipennasnaycnube IS obecrieqeHU OTITUMATBHOTO H  pe3yNbLTaTHBHOIO
(QYHKI{MOHHPOBAHUS CYIIECTBYIOIIMX COLMHAIBHEIX CHUCTEM B pasnM4HbIXx  cdepax
O0IIECTBEHHOH KHU3HH — 3TO ... COIMANBHEIC TCXHOIOTHH:

A/ nH(OPMALHOHHEIE; B/ MHHOBaLMOHHEIE;
B/ dryHKUMOHATIBHBEE; I'/ obyqaromue.

[loTpeOuTenbCKuil FSKCTpeMH3M -
HesTensHOCTB, peannsyeMas B ¢OpMax TOBAPHO-/ICHEKHEIX H TOProBo-0OMEHHBIX ONepaIHi

- ... IpenNnpUHUMATENLCTBO:
A/ HacTHoe; B/ unauBrmyanbLHoe;
b/ xkommepueckoe; [/ ToBapHo - oBmeHHoe.

CoueTaHue XHUBOTO Tpyaa, IpCaMETOB U opy,uuﬁ Tpyda B IIPOCTPAHCTBE H BPECMCHH,

GOYHKIHOHHPYIOIMUX 1711 YAOBICTBOPCHHS TOTpebHOCTEH NoTpebuTENs:
A/ TexHuKa; B/ npoekT;
B/ Texnonorus; I/ npouece okaszaHus yciyr.

CoOBOKYITHOCTE padoT, ¢ HENBK 00ECIICYeHHS IPaBOBOM 3aIMUINEHHOCTH U COITHANEHO-
3KOHOMUYESCKOH YAOBICTBOPCHHOCTH IIOKYTIATCIA B PE3VIBTATE HCIIOJIB3OBIHHUA HM
MPUOOPETEHHOHN YCIYIU:

Al yemyra; B/ cepeucHoe obenyxuatie noTpeOUTENS YCayT,

b/ cpepa yenyr; I'/ nopMupoBaHue

Meron Bemonnenas TO H peMOHTa MpeANpPHATHEM-H3TOTOBHTENEM C YYETOM CBOHX
0cODEHHOCTEHH:
A/ nocnenpoaxHbiil cepBAc; B/ cepeuc okazaHuA yCIIyT NPOM3BOICTECHHOO HAZHAYEHHS,

B/ npennponaxHeLil cepric; I'/ hupmendoe obcnyxuBaHHe.

Bun cnaborounoro o0opyZOBaHHS LEHTPATH3YETCS B PalHOY3IC, M JOIKEeH 06ecledHBaTh
KOMMYHHKAIHIO PasIiIHBIX BHAOB DAIHOTPAHCIALOHH, KaK IENOM M0 TOCTHHHIEC, TaK H
B]'::I60p0‘-IHO, 1O OTHACTIBHEIM CC IIOMCIICHH AM !

A/ renedos; B/ BHyTpeHHeH CBA3¥;

B/ panuoduxaius; I/ curranusauus.

TexHomorus B KOTOPOH KOMIIBIOTEP MIpaeT [JIABHYIC — pONb, KaK B YIPaBICHAH

Te.]'[e(bOHH]':-IM COCOIUHCHHEM, TaKk H B OCYUICCTBIICHHH IpHEMa H NCpeaadyH Teﬂe(i)OHHBIX
3BOHKOBRB:



A/ 1P - TenedoHus; B/ oprrexuuka;
B/ pamnorenedon; I/ komnblOTEpHAS TenedoHuS.

8) Ilpencrasnaror coGoH  ONTHMH3AIMIO CamMOro HMHGOPMAMOHHOTO IIPOLECCa, €ro
BOCIPOM3BOACTB2 B QYHKITHOHHPOBAHUS — 3TO ... COLMANBHbIE TEXHOIOTHY: {2 OTBETA)

A/ naopMallOHHEIE; B/ vHHOBALMOHHBIE;
B/ dyHKUHOHANBHEIE; I'/ obyyaromue.

1) Ilpoextupomanmue -

2) lLlemoctHas COBOKYMHOCTH MOAENEH, CBOMCTB MM XapaKTEPUCTHK, OMHCAHHEIX B (POpMe,
NPHIOOHOH JUIS peaTH3aIlHu;

A/ TEXHUKa; B/ npoexr;
b/ TexHonOrHUs; I/ mpouecc okazaHus ycnuyr.

3) JleficTBHe, HanpaRNeHHOE HA YIOBJIETBODEHHE XKENaHMI MOTpeOHTENs 3a OmpeneeHHOE
JIEHEKHOE BO3HATPaXKIEHHE:

Al yenyra; B/ nopmupoBaHue;
B/ cepa yenyr; I'/ cepBucHOE 0DCAYKUBAHHE TOTPeGUTENS YCIYT.

4) ®@upma-IpoH3BOSUTENb  H3y4acT TpeOoBaHMA  IOTEHIMANBHBIX  MOKymaTeleH K
npeanaraéMoMy TOBapy BO BCEX €r0 acCHeKTaX, Y4acTBYET B IIPOCKTHO-KOHCTPYKTOPCKHX
paboTax, MCIIBITAaHUAX M MX OLEHKE, B I10/IFOTOBKE NOKYMEHTAITHH:

A/ nocnenponaxHelil CEpEUC; B/ cepBuc 0kaszaHus YCIIYT MPOMU3BOACTREHHOTO HA3HAYSHHUA,
b/ npeanpoaaxHelii cepBHC; [/ pupMeHHOe 0DCnyKuUBaHME.,
5) Cuyxat ans BHYTPEHHEH CBA3H aIMUHHACTPAIIHH CO CIIyKOaMH:
A/ renedon; B/ daxc;
B/ teneraiin; [/ ycTpoiicTBO BHYTpEHHEH CBA3M.

6) CeTp 21eKTPOYACOB TOCTUHHLIL! YIIPABASETCS 3EKTPHUSCKHMH MMITYILCAMH, [IOCHLUIAEMBIE
¢ [IEpBUYHBIX YACOB:

A/ anextpoyacudruranus; B/ BHyTpeHHel crA3Y;
B/ panuodukaiis;, I/ curnanuzanms,

7) CoBpeMeHHas KOMIBIOTEpHAS TEXHOJOTHA IEPEJadd TONOCOBBHIX H  (aKCHMHIbHBIX

COODIIEHUH, ¢ UCIIOIL30BAHUEM HHTEPHETA:
A/ oprrexHuka; B/ IP - Tenedonus;
B/ papnortenedon; I'/ komneroTEpHas TenedoHu,

8) HamnpasnenHble Ha obecledeHHE ONTUMATBHOrO IePeX0aa pa3IHYHbIX COIHATBHBIX CHCTEM
B HHOE Ka4eCTBO — ITO ... CONMALHBIE TEXHONOTHH: {2 OTRETA)

A/ nHOOPMALHOHHEIE; B/ uHHOB2UKOHHBIE;
b/ nouckosbie; I/ obyuaromue.
1) Ilpomecc -
2) OboOmaromee HaHMCHOBaHHE CPEJICTB TPYAA:
A/ TexHHKa; B/ npoekr;
B/ Texnonorus; I'/ mpouecc okazaHHs yCuyT.
3) HacTb SKOHOMHKH, KOTOPad BKIIOYAET B ceOs BCe BUABI KOMMEPYECKUX H HEKOMMCEPYCCKHX
YCIIYT:
A/ yenyra; B/ HopmupoBaHue;
b/ ciepa yenyr;, I'/ cepsucHoe 00cTyKUBAHKE NOTPEBHTENR YCIYT.

4) Habop ycmyr, nperocTaBiseMBIX HOTPeOMTENHO ¢ MOMEHTA 3aKIIOYCHHA JOroBopa Ha
MTOKYNKH (MM COBEPIISHHS ITOKYTKK) IO MOMEHTa [TOCTABKH TOBApA!

A/ nocnenpoaaxublii cepsuc; B/ cepBHC OKa3aHMA YCIYT MPOU3BOACTBEHHOIO HA3HAYSHUS;
B/ npeanpoaaxHbi cepBuc; I/ hpupMenHoe obCty)uBaHMe.

5) IlpencraBnser coGoff CHCTEMY MHCHEMEHHOH TeleKOMMYHMKALHH, 00CTYKHBAIOIIYK) Kak
AIMHHUCTPALUIO TOCTHHHMLBL, TaK ¥ KIIHEHTOB: (2 0TBeTa)

A/ Tenegion; B/ taxc;
b/ Teneraiim; I/ yerpoiicTBo BHYTpeHHel cBI3H.

6) XonoauiasHoe OOOpPYIOBaHME: KaMepa JUTS CKIAJAHPOBAHHS OXJIAXAECHHOIO MSICA, MSCHBIX
H3JEN{H H XOJTOJHBIX 38KYCOK, XKHPOB M MOJOYHBEIX TPOXYKTOB, 8 TaK K€ 3aMOPOKEHHEIX
IPOINYKTOB, (MAca), KaMephl OIS XpaHeHWs (PPYKTOB K OBOIIEH, NMBA BHHA M BOIOK.
[ToacobHpIe XONOMUTBHEIE KAMEPBI IIPH KYXHE:

A/ anextpouacHpukalnsg; B/ BHyTpeHHeit cBsi3y;
B/ pannodukauus; '/ IpOM3BOACTBEHHO — TEXHONOTHYECKOE 000pyI0BaHME,



7) YHHYTOXUTEIb OyMard:
A/ mpenep; B/ IP - tene¢onus;
B/ panuortenedon; I'/ xomneloTepHas TenedoHus.
8) Yrnybnenne n03HaHMA HMEIOIIMXCA CHCTeM M OOBEKTOB;, ONpPERENcHHE OCHOBHBIX
TTapaMeTpoB, IIyTeH NaJbHEHINEro HX NPHMEHEHHs; IPOBEeICHHE CPaBHHTEILHOIO aHAIM3A
OpPUTHHANA H MO/IEJIH, BBIIBICHHBIE KAUECTBEHHBIX XapaKTePHCTHK:

A/PYHKUMOHANBHBIE TEXHOTIOMHHE, B/ connansHoe MopenipoBanue;
B/ counanbHele TEXHONQIHR, [/ counansHOE OPOrHO3WPOBAHME,

PeliTuar - KoHTpOoas Ne3
1) TeppuropHaibHasg CTPYKTYpa PBIHKA -
2) Ciepa pmeaTenbHOCTH NpeTIPHATHH  YCIYr HMEET UYETKYHO I[IPOCTPAHCTBEHHYIO

OIpatiM4eHHOCTE B YCIIOBHAX ... PBIHKA!
A/ KOMIaKTHOrO; B/ nucnepcHoro;
B/ ToBapHoro; I'/ pacceanHoro.
3) He npocto coBOKYIHOCTE HATMOHATBHEIX PHIHKOB, HO M KAYECTBEHHO HOBBI yposeHs. Ha
HeM JICHCTBYET cenupHIccKas CHCTEMA 3aKOHOB H CBA3eH, TIpaBHN MEXIyHApPOIHOM

TOPrOBIH H APYruX HOpM PIHOYHOrO OOMEHA — 9TO ... PHIHOK:

A/ MECTHBIH; B/ mupogoii;
B/ HauMOHANLHBIH; '/ noxaneHsIi.
4) Ha obcayxusanue moboro KNHEHTa 3aTPAUMBAETCS OIMHAKOBOE BPEMs — 3TO ... BPEMA
O0CIYKUBAHUS:
A/ cnyvaitnoe; B/ nepemeHHOR;
B/ nocroanHoe; [/ axcnoHeHUMANBHOE.

5) Cnenu¢uyeckas, He UMEIOIIAd aHATOIOB B APYTUX OTPAC/IfX YACTh OPraHH3AIMH

A€ATEIbHOCTH IPESAIIPHSATHS, HIPAIOIas 0codyIo POl B OBBILICHUH € 2(()eKTHBHOCTH:

A/ B32HMOOTHOILICHHA MEXIY MPEANpHATHEM CepBica K noTpebuTenem; B/ npaBuna GesonacHocTy;

b/ rmagHas 3ana4a N1aHUPOBAHHA B CEPRMCHON IeSTEbHOCTH, [/ IIaHMpOBAHHE CEPBUCHOH IeSTENbHOCTH.
6) Ilombop coTpyauukos OIPEACIACTCT MECTOM PACIIONOKECHHA KOMIIAHHH:

A/ parent country national; B/ third country national;

B/ host country national; [/ BepHbIi 0TBET He MPUBEAEH.

7) Brpngercsa obuuuit ypoBEHb CBOMCTB YeIIOBEKa, HeOOXOIUMBIX I DaHHOMN paboThL:
A/ cobecegoBanue; B/ recruposanue;
b/ ankeTHpoRaHne; I/ ueHTpLL OUEHKH.

8) OsHayaeT COOTBETCTBHE HPABCTBEHHBIX M IENOBBIX KAUECTB TIPETEHICHTOB TPeOOBAHUM

3aMeIaeMbIX TOJKHOCTEH — 3TO IIPpHHIHIT ...
A/ coOTBETCTBHSA; B/ ¢cmensiemocTH;
B/ nepcnekrusHOCTH; I'/ anekBaTHOCTH.

9) Ounpenenenusa mnokasaTeneil KayecTBa DNPOAYKLMM  OCHOBBIBAETCS  Ha pelIeHu ,
[pAHAMACMOM 3KCHEPTHOH KOMHUCCHEH B COOTBETCTBHH ¢ METOOMKOH NpPMMEHCHHS
IKCIEPTHBIX MCTOJOB 15 OLEHKH Ka9eCTBa [IPOAYKIHH — 3TO ... METOM:

A/ OUEHKH KOHTPOJMPYEMbIX XaPAKTEPUCTHK; B/ COLMONOrMYeCKHii;
b/ KOpPEeKTHPOBKH KauecTBa VCIIyTH, [/ oxcneprumrii.

10) CoBoKynHOCTE XapaKTEpHCTHK [IpOLECca M YCTOBHMH OGCHYXHUBAHHSA, 0OeCHeuMBAIOTIHX
YAOBICTBOPEHHE YCTAHOBICHHBIX HIIH IIPEANONAraeMbIX TIOTPEGHOCTEH 10TpebuTeNs:

A/ Ka4yecTBo yCayry; B/ kauecTBO 0ficnyKuBaHUA;
b/ pernamenr; I'/ cBoitcTBO yenmyTH.

1) Pemox ycnyr -

2) CxitappiBaeTcst W3 IPYNIB! HOK&IBHBIX PHIHKOB, Pa3MEUIEHHBIX Ha GOJIBIIOM pacCTOSHUH
APYT OT Opyra, ¥ MOSTOMY OT/JIMYAETCA OONBIIHM pazHOOOpasveM MOBEACHUCCKUX THIIOB —
3TO ... PHIHOK: (BO3MOKHEI 2 OTBeTa)

A/ KOMIIAKTHBI; B/ nucnepcusiii;
B/ ToBapHwIit; I'/ paccesHHBIi.
3) B mupoKoM CMBICIE — MEBICIEHHEIHR I1poodpas Kakoro-1u6o AeHCTBHS, NpeaMeTa, SBIeHUT,
HPHHINIA, BRUICIAIOIHH €I0 OCHOBHBIE, [TIABHEIC ¥ CYLIECTBEHHEIC YEPThI:
A/ uaes; B/ npoexr;
B/ Tema: I'/ npouecc.
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Ha obcaysxuBanue mo00ro KIHEHTa 3aTpaurBaeTCs PasininiHoe BpeMs — 310 ... BpeMA
00CITYXHBAHHA:
A/ 3KCIIOHEHUHATTBHOE; B/ nepemennoe;

B/ nocrosuHoe; [/ ciayuyaitnoe.

PaspaGoTka 1 BHepeHNE palMOHATBHBIX (POPM U METOA0B 0OCTYKHBANHS:

A/ B3aMOOTHOIEHNS MEXIY NIPEANPHATHEM cepBica U noTpebuteneM; B/ npasuna 6eszonacnocTu;
B/ rnapHan 3anaya NIaHUpOBaHUA B CEPBUCHOM AeATenbHOCTH; [/ MIaHMpOBAHKE CEPBUCHOM NEATENLHOCTH,

IlpuBneKarOTCs] COTPYMHUKH H3 IPYTHX IOCYAApPCTB — HE M3 CTPaHbl IPOHMCXOXIEHHS
MaTepHHCKOﬁ KOMIIaHHH, H HC 10 MECTY €€ PACIIOTNOKCHHSA

A/ parent country national; B/ third country national;

B/ host country national; I'/ BepHLIii OTBET He NMpHBEACH.

Mertoz oTbopa nepcoHana B yCIOBHIX HIPhHl, IMUTHPYIOLIEH pealbHy0 pabouyio
00CTaHOBKY:

A/ cobeceqoBanue; B/ tecrHpoBaHue;

b/ aHkeTHpOBaHMe; [/ ueHTpB! OLEHKH.

OcHOBBIBACTCS HA YHETE BO3paACcTHOIO EH3a 14 pasIHYHbIX KaTeropnﬁ ﬂOH}KHOCTeﬁ,
COCTOAHHE 3/I0POBBA — 3TC IPHHIIHIL ...
A/ COOTBETCTBHS; B/ cMeHAeMOCTH;

B/ nepcrneKTHBHOCTH; I/ agexkBaTHOCTH.

Omnpenenenue HokasaTenedl KagecTBa, OCHOBaH Ha cOOpe M aHaNM3€ MHCHMI IMMPOKOTO

Kpyra norpedurenei — 3To ... METO:
A/ OUEHKH KOHTPONUPYEMBIX XAPAKTEPHCTHEK; B/ counomoTHIeCKUH;
b/ KOppeKTHPOBKH KadecTBa YCAYTH; I'/ axcriepTHBLI.

10) O6bexTHBHAA OCOOEHHOCTD YCIYTH (06CTyKRBAHUA), KOTOPAs IIPOABISLETCA IIPH ce

1)
2)

3)

4)

3)

6)

7

OKa3aHUH ¥ MOTpeOIeHuH:
A/ Ka4ecTBO YCIyTH, B/ kauecTBO 00CNYKHBAHHA;

B/ pernamenr; I’/ cBoiteTRO yenyTH.

HcenenoBanue peiHKa -

Otrnu4aertcs He TONBKO JIOKAIBHBIM XapakTepoM, HO M CHeUUGUUYECKHM XapakTepoM
NPONYKTOB, OOMEHMBAEMBIX Ha HEM (TPYAHO TPAHCIOPTHPYEMBIE M CKOPOIIOPTAIIMECS
TOBaphl) — 3TO ... PEIHOK:

A/ MECTHBI; B/ MupoROI;

b/ HannoHanbHbliL; I'/ nokanbHBIA.

1IpousBen€HHBIH TypOIEpPaTOPOM TYPHCTCKHM HPORYKT, COCTOSINHE H3 ONpeaenéHHOTO
Habopa yCIyr: IepeBO3KH, Pa3MEIICHUS, IMTAHNS, 3KCKYPCHH M T.IL.: (BO3MOKHEI 2 OTBETA)
Al unes; B/ npoexr;

B/ maket ycnyr; I/ Typnaker.

BpCMH 06CHY}KHBaHH}I KJIHACHTA MNOJYMHACTCH 3KCIOHCHUHAIBHOMY pacnpciciICHU ¢
¢yuxnuel pacnpenenernus F(x) = p(t <) = l-e™- 370 ... BpeMs 06CITyKHUBAHUA:

A/ BKCTIOHEHUHAIIBHOE; B/ nepeMennoe;

B/ noctosnHoe; [/ enyuaittoe.

WUsyyaer naubonee oOIMME 3aKOHOMEPHOCTH [JOBEICHHS YyCOyr mo HOTpeOuTENSI,
IIDHMCHEHHE KOTOPBIX Ha TMPaKTHKE I[O3BONAET HAXOOUTh 3(GPeKTUBHBIE (HOPMBI
JEATEIBHOCTH TPYAOBBIX KOJEKTHBOB IPEANPUATHA chephl cepBUca MO Honee MOTHOMY
YAOBICTBOPCHHIO nnarexecnocoOHOro CIIpoCca HacCClICHHMs HA YCIYTH ¢ HauMeHBIOHMH
3arTpaTaMH:

A/ B3aUMOOTHOWEHMS MEKLY NPEANPUATHEM cepBuca U oTpeBureneM; B/ Hayka INaHMpOBAHHA B CEPBHCE;
B/ rnaenas 3an1a4a nnaHMpOBAHKS B CEPBUCHON AeATeNbHOCTH, |7/ MnaHupoBaHHE CEPBUCHOM ACATENLHOCTH.
3a Bpems KOPOTKOIO pa3roBopa paboTONATEh MOKET IIOIYYHTDh OTBETHI HA BCE
HHTEPECYIONIME €r0 BOIIPOCHL:
A/ cobecenoBanue; B/ TectHpoBanue;

b/ ankeTHpoBanue; I/ LeHTPB! OUEHKY.

KpaTkas uadopmanus o KaHIHAATE, KOTOPYIO OH CaM 3aX04eT COOOMIMTE paGoTONaTEIO!

A/ WOKOBOE HHTEPBLIO; B/ UeHTpbI OLIEHKH;
B/ Brainteaser - RHTEpBbLIO; I'/ peziome.



8) Jlydmemy HCnoNB30BaHHIO HEPCOHANA JOMKHBI COCOOCTBOBATH BHYTPHOPTAHU3AIHOHHBIE

TPYIOBKIE TIEPEMEIEHHS — TO PHHIIMII ...
A/ COOTBETCTBHS; B/ cMEHSE€MOCTH,
B/ nepcnekTUBHOCTH; [/ anexBaTHOCTH.
9) JloxymeHT, KOTOpBIH NepeyunciaeT U ONKCHIBAET IO IOPIIKY 3TAMbl {IIarh), KOTOPEIE
JOJDKHA IPEANIPHHEMATE [PYINa YYACTHUKOR 1S BRITOJIHEHHS OH3HEC-TIpoLecca:
A/ Ka4ecTBO YCIyTH; B/ kauecTBO O0CHYKHBAHUN;
B/ pernamenr; I’/ ceoiicTBO yenyrn.
10) KonugecTBeHHAs! XapaKTepPHCTUKA OJHOTO MM HECKOIBKHX CBOMCTB YCIYIH
(obcity:)xuBaHKg), COCTABISIOLINX €€ {€r0) Ka4eCTRBO: (BO3MOXKHEI 2 OTBETA)
A/ moxazaTents kadecTsa yoyry; B/ nokazaren, KayecTBO OGCIYKHBAHNS;
B/ kauecTBO yCnyry; I'/ croitcTeO yeyru.
1) PeHOK pecypcos -
2) Cucrema pBIHKOB, CKJIAABIBAIOIIHXCS B PAMKAX COBPEMEHHBIX TOCYIAPCTR — 3TO ... PHIHOK:
A/ MecTHBIH; B/ mupoBsoii;
B/ HauMOHATLHBLIT; [/ noxanbHbIH.

3) OObmeoba3aTeIbHOE MPABUIO NIOBEACHUS, PErYIHPYEeMOe 00IeCTREHHBIMY OTHOLIEHHSIMH,
COZiepIKaInas 103BONEHHKE, THOO0 3allpellieH e, IPeI0CTaRIgIoNnas FOPUANIECKHE IPaBa,
6o Bo3Nararolias OPHANYECKYIO OTBETCTBEHHOCTD, HCXOIMT OT TOCYNapeTBa i
00ecreYBaeTCs IPABOBEIMY CAHKIIMSAMH HITH CHIOH FOCYapCTBEHHOTO PHHYKIEHHUS:
{BO3MOKHEI 2 OTBETA)

A/ Hopma npaga; B/ npasoBas HopMa;
B/ 1opunuteckoe mpago; '/ topuamieckasq OTBETCTBEHHOCTD.

4) CoBOKYIMHOCTEL OOS3aHHOCTEH H 3aIpeTOB, KOTOPHIE CYOBEKT JOIDKCH COOIIONATh, YTOOHI
HCKIIOYHTE MM CBECTH K MHHUMYMY Bpe€Jl, NPHYMHSEMBIH MCTOYHHUKOM NOBLILUCHHOH
ONacHOCTH, MU0 NPeoTBPaTHTE NpPHYMHEHHE yiepba OOBCKTY MOBBUTIEHHON OXPaHBI

TMOOBIM HCTOYHHKOM OIACHOCTH:
A/ B3aUMOOTHOIUEHHA MEX Y IPELNPUATHEM CepBuca U MoTpeduTeneM; B/  nnarupoBaHWe  CEpBHCHOM

AeSITENLHOCTH;
B/ rnaBnas 3anaua MTaHUPOBAHMA B CEPBUCHOMN NEATENLHOCTH; '/ npaBuna 6e300acHOCTH.
5) CoTpymHMKH roaGUpaloTCs B CTPAHE IIPOHCXOMAEHHS MATEPHHCKON KOMITAHNH:
A/ parent country national; B/ third country national;
b/ host country national; I'/ BepHblit OTBET He IIpUBEIEH.
6) Ilpumensercs [iA MONYYCHMA TOUHBIX JaHHBIX YENOBEKA:
A/ cobecenopanne; B/ TecTuposanme;
B/ ankeTHpoBaHue; T’/ LeHTpH! OLicHKH.
7) Cospanme cTPeccOBBIX YCIOBHH IUIA COMCKATENA H AHANM3 €r0 AeHCTBHIT B HECTAHIAPTHOM
00OCTaHOBKE:
A/ LEHTPBI OLEHKH, B/ mokoBOe HHTEPBLIO,
B/ Brainteaser - HHTEpBLIO; I'/ pestome.

8) CTuMYIBI, HANpaBJICHHEIE HA YIOBIETBOPCHHE JyXOBHBIX ¥ HPABCTBEHHRIX IOTpeGHOCTEH
yenoBeka: (2 oTeeTa):
A/ MaTepHaNbHEIE; B/ He MaTepuaneHbie;
B/ B MaTepuansHo — BeleCTREHHOH dopMe; I'/ mopaneusle,

9) COBOKYNHOCTb XAPakTEPHCTHK YCTYTH, ONPEHENSIONMX €€ CIOCOGHOCTE yI0BIETBOPATH
YCTaHOBIICHHLIC HITH NpEANIOIaracMele HOTpe6HOCTH HOTpE6HT€.TI}II

A/ KauecTBO ycayru; B/ kayecrso o0cnyxuBaHus;
B/ pernamenT; F/ ceoticTBo yeayru,

10) PesynrTaToM NpOeKTHPOBAHUS TYPHCTCKOM YCIYTH SBRISIOTCS:
A/ TEXHONOIrHUYECKHE IOKYMEHTDI; B/ TexHONIOTHYECKHE KapThi;
B/ npaeuna, uHCTPYKUMH; ['/ Bce yxazauHoe Brile,

IIpomedcymounan ammecmayus no umoz2am 0CE0eHUS OUCYUNTUHL NPOBOOUMCS 8 (hopme
3a4ema ¢ GYeHKOH.



L2

10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

21,
22.

24.

Ilepeyens BONPOCOB K 324€TY ¢ ONEHKOH:

[lonatue ycmyru, nDOTPeOHTENBCKOM HEHHOCTH YCIyTH. OCHOBHBIE OTIHYHTENBHBIE
CBONICTBA YCIYTH Kak TOBapa.

[TonsiTHe Ka4ecTBa yCIIyr IIpH ODECIEYEHHH PAAa YCIOBHH €e IPeAoCTaRICHHA.
Knaccudukanus yeryr (0 3HaYUMOCTH B XO3SMCTBCHHOH ACATENBHOCTH NIPEIIPHSTHS, B
3aBHCUMOCTH OT MATEPUHAIU3ALNN ).

Knaccupurammsa ycayr (mo ¢opme KOHTaKkTa MpodaBla H MOKyOarTeld, [0 BPEMEHH
HCIIOJIHEHUA U IOTpeONeHus).

[lonsTus OKa3aHMA YCIYT, CEpBHCA, 3 KIIOYCBBIX MOHATUA [pH ONPEICICHHH cepBHca. K
cepe ycIayr, HNM CEpBHCHON NEATCNBHOCTH, Ceiiyac HPHHSATC OTHOCHTH PAI KPYIIHBIX
CeKTOpoB YkoHOMHUKH. Kinaccudukauus ceprca o chepam ero OCyuecTBICHH.
Knaccuduxanus, B OCHOBY KOTOPOH IOJIOXKEHBI 9ETHIpE INMaBHbIE (GOPMBI YeNOBEUSCKON
IeATeNbHOCTH: MaTepHaAbHO-NIpeodpa3oBaTeNblas, T03HaBATeIbHAS IEATETLHOCTS.
Knaccubukanus, B OCHOBY KOTOPOH IIOJIOMKEHB! HETHIPE [NIABHBIE (OPMBI YeIOBEYECKOH
BEATeNbHOCTH : LEHHOCTHO-OPHEH TAITHOHHAS AEITENhHOCTD.

Knaccudukanus, B 0OCHOBY KOTOPOH IQJIOKEHB! YETHIPE I[VIABHEIE (BOPMBI YCITOBECYCCKOM
JeATENEHOCTH: KOMMYHUKATUBHAS JIeSITeIHHOCTD,

JKOHOMHMKA 000N CTpaHbl pasjensercs Ha TPH PasiMuHBIX cekTopa (Momenp Puiucpa-
Knapka). Chepy cepBHca IOIpazneraoT Ha JiBa 11ojicextopa. Jenenne cdephl yeayr Ha TpU
CEKTOpa.

TpancopMalloHHEBIT CEKTOp W TPaH2aKIMOHHEBIA CEKTOp B 3KOHOMHKe. IlsTe oOrmmx
THIOB YCIIVT,

(DyHKIMOHAIBHAS HAIIPABJICHHOCTE B cepe yciyT.

CrannapTH3MpOBAaHHEIE M TBOPUYECKUE YCIyrH. [IpoM3BOACTBCHHBIC H HENIPOM3BOACTBEHHBIE
ycayrd. Kommepueckue 1 HEKOMMEPYIECKHE YCITYTH.

l'ocynapcTBeHHBIE M HErocyJapCTBEHHBIE YCIyrH. UHCTBIE W CMEINAHHLIE YCIYTH.
WHupopmaltMoHHbIE IPOAYKTHI H YCIIYTH.

Wneanceple B pealbHble YCIyTH. JIerHTHMHLIC M HeNernTHMHBE yCuyrd. CepBHCHBIH
OHM3HEC M BHYTpEHHEE 00CTYKUBAHHE.

IoTpebuTenpckre, HHCTUTYLIHOHANBHBIE, JEJMOBBIE  ycnyrd. [loHaTwe  mpouecca.
HenpoussonCcTBEHHEIE B IPOH3BOACTBEHHEIE IpoLiecehl. busHec — mpolecesl.

Yenyru, HanpaBneHHBIE HA 4YETOBEKA; YCIYTH, HANpPABIeHHbE Ha (QH3MYECKHE OOBEKTEHI,
HaxoAAIMecs B COOCTBCHHOCTH YENOBEKa; YCIIYTH, HAlpaBIeHHBIE HA CO3HAHME YeJIOBEKa,;
YCJ1YTH, HalIpaBIECHHEIC HA HEMATEPHUAIILHBIE AKTHB,

KoneyneIMH NpoJyKTaMH CHCTEMBl YCIYr, pONb MeHemkKepa, obparHas CBa3b ©
IIOKYHATEISIMHE.

OcHOBHOE H IPHHLIHNHANBHOE OTJIHYHE YCIYIH OT ToBapa. [lomsTtue yeiyru, cepbuca,
obcnyKMBaHHs, mpouecca OOCTYKHMBaHHS, CyOBEKTOB CEPBHCHOM  JEATE/IBHOCTH,
CEPBHCHOIO IPOAYKTA.

Ionarue xnaccudpuranuu. Yto NpUHATO OTHOCHTE XK cdepe yeuyr?

Knaccnukands CTaTHCTUYECKH YYHTBHIBAEMBIX YCIYT B Pa3BHTEIX CTPaHaX MHPOBOIO
coo1lecTna.

Obmas xiaccHGUKaIlusg CEpBUCA, IOCTPOSHHAS 110 OTPACICBOMY [IPHHITHILY.

KommnexkcHas xnaccHPHKalMg, KOTOpas BKIIIOYAET IIECTh KIACCOB (IPOM3BOACTBEHHBIN
CEPBHC, CEPBHC Cephl OOIIECTBEHHOrO YCTPOHCTRA (HAa3HAUCHH), COMANLHO-KYILTYPHLIH
CEepBHC).

. Komiiexcnas knaccHuKalus, KoTopas BKIIOYaeT mrects kiaccoB (MHTemrexTyanbHbii

CEPBHC, CEPBUC B chepe 0OpaIuenus, X039ACTReHHbIH CEPBHC).

Cosepluenne 3aka3a B OOCHYXMBaHHH OOBIYHO MPOXOJMT B TPH 3Tama. YCmayra, Kak BHI
ACATCBHOCTY BCEINd CBA3aHA C HEATENBHOCTBIO CYOBLEKTa ¢ cyOpekToM. Ycayra Moxer
OBITH Npe/CTaBieHa B MaTePUANBHO — BEIIECTBEHHOM (opMe MM B HeMaTepHAILHOI
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27.
28.

40.
41.
42.

44,
45.
46.

47.

48.

49.
50.
51.
52.
53.
54,
53.
56.

dopme. Ha npeanpuamuax cepsl cepsuca ofmas CTpyKTypa Mpolecca OKa3aHhs YCIyT
AeTUTCS HA JBa O0MbIIKX OI0KA.

OTanbel nponecca OKasaHWs YCIyr. EAWHOBpEMEHHOE, IEPHOAMYECKOE, IOCTOSHHOE
obcnykuBanue. PanmoHabHas OpraHu3alis 0OKa3aHus YCJIYT J0JKHA 00eCcIIeduBaTh.
Monens npouecca oxasanusa ycayrd. IIpomeccsl oOCNYXWBAHHUA KIHEHTOB M IIPOIECCHL
BBINOJIHEHUS YCIYTH (OCHOBHEIE M BCltoMOrarTensbHbie). IIoHSITHE TEXHONOTHH.

bazoBrle OCHOBBI OKA3aHHS YCIYTH (MECTO peanusalsu pabot / yemuyr).

BazoBrie OCHOBBI OKa3aHMA YCIOYTH (BpeMsf OKas3aHHS YCIYTH, CTPYKTypa [polecca
OKa3anus yciayrd). Eciu okasaHHe yCIyr OCYINeCTBIAETCS Yepe3 CETh IPUEMHEIX IYHKTOB,
TO INMHTENBHOCTE CPOKA OKa3aHHA YCIYTH OYeT HMETh BHI.

. ba3oBEIe OCHOBBI OKA3dHUA YCIIYyTrH (MO,I[GJ'IB OKa3aHHu4A YCIYTH, FapaHTHH OKa3aHHuA }’Cﬂyrlfl).

bazosele OCHOBBI OKazaHHsA ycnyru (De3omacHOCTL okasaHusa yciayrd). OnacHele BHIBI
3aKaz4YNKOB.

OcHOBHBIE KOHCTUTYHMOHHBIC [IpaBa ¥ 0043aHHOCTH rpaxkaas. YacTHOE H KOMMEDYECKOE
NpeJpHHHUMATENBCTBO B chepe YCIIyr.

3aKOHOJaTENBHBIC OCHOBEL chepbl 00CIYKUBAHHS HACEICHMS.

. IlpaBuna oxasaHHs OCHOBHEIX BHIOB OOCHyxuBaHus (B cdepe 0OIIECTBEHHOrO MUTAHUS, B

TOCTHHHYHOHU cdepe).
[IpaBuna oxaszanus OCHOBHBIX BUIOB 00CTy:KuBaHUA (B cdepe TypH3Ma).

. ComyansHO — KYJIbTYpPHEIE HOPMB! [TOBEACHHS.
36. llpaBmia mpenocTaBIEHHS YCIYT M HEOOXOIHMOCTh Y4eTd OCOOEHHOCTEH M TpaguIui

MECTHOI'O HAaCE/ICHH .

. CymHOCTh MOHATHEH HPOEKTHPOBAHKE, LPOEKT, TEXHHUKA, TEXHONOTHS, IPOLECC OKA3AHUSA

VCIIYTH.

. Nonsitue ycmyru, céepel yenyr. CoctaB yemyru. CIpykrypa yeayrn (cepBHCHOE H

¢bupMenHoe 06CTYKUBAHHE).

- TexHuueckHe cpeAcTBa NPEANPHUATHH COUMANBHO-KYIBTYPHOTO CEPBHCA (TOCTHHHIL, TY].

bupm).

Bzaumocsa3p CyOBeKTOB, TEXHHKH ¥ TEXHONOTHH.

Tunonorus comyaneHEIX TEXHOJOTHHM [0 KIACCY perlaeMbIX 3a1ad.

DaKTOPEI COUMANLHEIX TEXHOIOTHH, HCIONb3yeMbIE MU YCIEIIHOMN IeSTENbHOCTH JIONEH,
3AHSATHIX B Cepe COManbHO — KYJIbTYPHOTO CEpPBHCA.

. Knaccuduranus nponeccos B COLMHMATBHO — KYIbTYPHOM CEPBHCE.

H3yuenne peiHKa ycmyr, ¢ y4eTOM MECTHBIX OCOBEHHOCTEH, Tpamuuui, pecypcos (2 THIA
pBIHKZ YCIyT).

M3ysyeHne pHIHKA YCHYr, C Y9YeTOM MECTHBIX OCOGEHHOCTEH, TpajMIMil, pecypcos
(TeppHTOpHANILHAS CTPYKTYPA PBIHKA),

Vi3yyeHne pbIHKa yCIyr, € Y4YeTOM MECTHBIX OCOGEHHOCTeH, Tpaaumuii, pecypcos
(0COBEHHOCTH PBIHKA YCIAYT, PECYDCHI, PHIHKH PECYPCOB).

Odopmnenne Haen U nakeTa YCIyr ¢ y4CTOM 3aKOHOJATENLHEIX HOPM H [IPABHII OKA3aHHS
YCIIyr (MOHSATHA M/IEH, TaKeTa YCIIYT, IPpaBOBOH HOPMBI). [IpaBHia IpeNoCTaBICHHS YCIYT
(TYp. yCIyT, YCIIYT IEPEBO3KH).

Ilpapuna mpemocTaBieHus ycnyr (ycayr o TeX. OOCIYKHBAHMIO H DEMOHTY
ABTOMOTOTPaHCIOPTHBIX CPEACTB, FOCTHHHYHBIX YCIIYT, YCIYT NPEANPHATHE ITHTAHHS).
IInanupoBanye pexxHMOB 0OCIYKHBAHKA C YYETOM NPABHI Ge30IaCHOCTH.

HopMe! MOBeACHUS COTPYIHHKOB OPraHU3allHH.

Crparerun noabopa nepcoHana.

Tpannuuornsle MeToaR! TOXGOPa H 0OTGOPa epconana.

HeTpaguunonHbie MeToab! 0TGOpa IepCoHaa.

KakuM TpeGoBanusm J0JDKEH 0TBEYATh IEPCOHAT TYPUCTCKOTO TIPENPUSTHS?

[lonsrue nonbopa 1 pacCcTaHOBKH NEPCOHANA, 11€/1d, IPHHLIAIIEL.

MopaipHoe U MaTepralbHOE CTUMYIHPOBAHHE.



57. OnpezneneHue METO0B KOHTPOJIE KA4ECTBA.

58. Kaxme MeTo 51 BKTIOUAET B ce0A MPOEKTHPORAHAE KOHTPONS KayecTsa?

59. Tlouarus periaMedTa, KayecTBa YCIyIrH, KauecTBa 00CIyKUBAHHA.

60. [loHaTHA KayecTBA YCJIYTH, CBOMCTBO ycnyru (oOCHy>XKHBaHHS), TOKaszareilsd KadecTBa
yenyTH (00CIyKUBaHHS ).

61. Tlokazarens Ka4ecTRa YCIIyrH HCIIOIB3YIOTCS UpH ... JloCneoBaTeIbBHOCTE MPOEKTHPOBAHUS
TYPUCTCKOH YCIIYIH.

62. DTansl IPOEKTUPOBAHKS YCIYTH «TYPUCTCKOe nyTetuectsuey» Ha ocHoBe I OCTa,

63. OmnpezeneHue 4ero BKIO4aeT pazpaboTKa IpoTpaMMbl 0OCITY KUBaHHA?

64. Pe3yneTar NpOEKTHPOBAHUA YCIYTH TYPHCTCKOE IIYTEIIECTBHEY.

65. PeaynbTaT IpOeKTHPOBAHUA TYPHCTCKOH YCIYTH, AHAH3 MPOEKTA.

66. Pa3paboTKH KOHKPETHOIO TYPHCTCKOTO MaplipyTa ¥ €¢ 3Tallbl.

67. MexayHapoassii oOMeH ycnyramu. B mpakTuke [IpefocTaBIeHHS MEXAYHAPOOHBIX YCIYT
HCCEeN0BaTeNH BBIAEAAOT HECKOIBKO THIIOBBIX HOpM cepBHca, KaKUX?

68. MudopmanvoHHEBIi NPOIYKT, ero OCOOCHHOCTH ¥ OTIMYUS OT JIP, TOBAPOE,

69. Ilonarue uHpopManHOHHOM yeryTH. Knaccupuxanus 6as JaHHBIX.

70. lloHsTus HHGOPMANMOHHOM CHUCTEMBI, pecypca, HHGPacTpyKTypsl. [ToAroToska H oKazaHue
HHQOpMAITHOHHBIX YCIIYT.

71. Mexaynaponnblf uH(OpManyoHHEI o0MeH H ero o0bekTel. OCHOBHOH IPABOBOMH
HCTOYHUEK B 3TOH 0o0nacTh.

72. 3akoHOZAaTENsCTBO 00 HHPOPMAUMOHHOHA Oe3onacHocTH. KoMIBIOTEpHAS 3aIHTA.

CamocTrosTenpHas paboTa npeamnosaraer:
1) Brmmonsenue pedepara, npezeHranus pedepara;
2) ToarotoBKa K IIPaKTHYECKMM 3aHATHAM, CaMOCTOATENBHOEC M3yYEHHE HAYUHO-
[IPAKTHYCCKOrO MaTepHaia 1Mo 3aJaHHBIM BOIIPOCaM.
3) MlnauBuiyanbHbIe M KOMICKTHBHBIE KOHCYIBTAlMU O IIpaKTHYeCKO# paboTe.
4) BrICTYUIeHHE H ONIIOHHPORAHKE HA MPaKTHYECKIX 3aHATHSX.

Tembl, BbIHECeHHBIE HA CAMOCTOSATEILHOE H3YYeHHE:

Tema 1. OcHOBBI Ipouecca OKA3AHUS YCIYT.

Ycenyra, kKak ocoObIH BHA nesTenbHOCTH. ONpefeficHue «yeIyru», «IoTpebuTensekoit
IEHHOCTH yCIyru». OCHOBHBIE OTIIMYMTENbHBIE CBOMCTBA YCIIYTH KaK TOBapa. XapaKTePUCTHKH
yenyr. Knaccndukanus yemyr.

Onpeacnenne cepsuca. Knaccmdukamus cepBruca no chepaMm €ro ocymecTBICHHS.
['napupie ¢Gopmbl uenoBeUeCKOil AeATENBHOCTH. TpH CeXTOpa Ha KOTOpEIE pasjiensercs
5KOHOMMKa 10O0H cTpanbl. Jenenue cdephbl yeuayr Ha 3 cexropa. [IaTh OOUIMX THIIOB yCIyT.
Beinenenue B cdepe yemyr dyHKIuOHaNBHOM HamnpasieHHOCTH. KraccubHkanus ycayr 1o
JPYrHM KIacCM(QUKAHOHHBIM [pH3HAKaM. J[Ba pa3snuuHBIX HANpaBiCHHS JEATEIbHOCTH B
ctepe ycnyr. Onpeaenesne npouecca. PaslieneHue NpoLeccos Ha 2 rPyIIbL

Tema 2. Cocrap ¥ CTPYKTYpa pas/IM4HBIX YCJIYT,

llppHuMnuansHoe  OTAMYHE YCIYTH OT TOBapa, XapakTepHCTHKU  [pouecca
obcnyxupanus. CyGbeKTH CEPBHCHON JIesTeNbHOCTH. M3 KaKkMX KOMIIOHEHTOB CKII4/IBIBACTCS
CEPBUCHBIH NPORYKT. YUTO NPHHATO OTHOCHTE K cdepe yenyr. Knaccnbukanus CTaTHcTHYECKH
YYHTBIBAEMBIX YCIYT B Da3BHTBLIX CTpaHax MMpoBoro coodmecrea. Ofmias knaccupuKalms
CepBHCa I10 OTpacleBoMYy Npu3Haky. KomnnexcHas krmaccudnkanus u3z 6 xracco. OcHOBHBIE
[PYIIBI CEPBUCHOH AEATEIEHOCTH.

Yelayrd B MaTepHaIbHO - BEIIECTBCHHOW (opMe W B Hemartepmanbnoll dopme,
CrpyKTypa npolecca OKa3aHHsl YCIyr AeTAThCS Ha 2 Groka.



TTociie0BaTeNbHOCTD ONEPALMA ¥ MPOHEAYP B NIPOLECCE OKA3aHHA YCIYTH. JTamlbl
npolecca OKa3aHHd YCIyrH. UTo BKMIOYACT IIpOHEcC OKa3aHUs YCNYTH Ha MPEeMIpHSITHIX
CepBHCA.

basoBble OCHOBBI OKa3aHUA YCIAYIH (MECTO, BpeMs, MOJAENB, rapaHTus, Oe3011acHOCTD).
be3omacROCTh NpefOCTARIEHUS YCIYTH OnpeneiseTcea (akTOpamH, KOTOphle MOTYT OBIT
pazOuTH Ha rpymnel. Kinaccudukauns «onacHeIxX» BUIOB 3aKa34HKOB.

Tema 3. KoHCTHTYLIHOHHEIE H NPABOBbIE OCHOBBI OKA32HHS YCJIYT.

OCHOBHBIC KOHCTUTYI[HMOHHBIC IipaBa M oOA3aHHOCTH rpaxaan. YactHoe w
KOMMEPHYECKOe Ipe/lIPHHUMATENBCTBO B cepe yciyr.

3aKOHOJATENEHBIE OCHOBEI  cdepbl OOCITYy)KHBAaHHS HaceleHHs. 3alllMTa IIpaB
notpebureneit 1 MOTpeOUTEIBCKHI IKCTPeMHU3M, 5e30IaCHOCTD chepbl 00CIYKUBAHHA.

[IpaBuna OKa3aHMA OCHOBHBIX BUAOB oOciyxuBaHus (B chepe OOLIECTBEHHOIO
MIHTaHKA, B FOCTHHHYHOH cdepe, B cepe TypUzMa).

CounanbHO-KYNbTYPHBIE HOPMBI MMOBeIcHUA. llpaBuna npenocTaBleHUS YCIYT H
HeOOX0UMMOCTh yueTa 0COOEHHOCTEN U TPaTHUIHi MECTHOTO HaCCICHHSL.

Tema 4. Teopernueckne 0CHOBBI NPOEKTHPOBAHNA.

CYIHOCTh MOHATHH «IPOEKTUPOBAHUE», «MpoeKT». KIo4eBble NpH3HAKH [POEKTa.
[ens npoekra. OCOOSHHOCTH POSKTHPOBAHUS B COLMOKYJILTYPHOM cepBHce. OCHOBHEIE STAIIbI
npoektuposanus. IlpoexkTHas wuaes. Konuenrtyanuzanus. PazpaboTka NpoeKTHOro 3aMbIChd.
Peannzauns npoekra. Mozens k. Snra.

PasBepHYTEIH mepeucHb OTanoB HpocKTUpoBaHHd. CYLIHOCTE NOHATHH «CHCTEMBLY,
«00BeKTa», «Ipoleccar», OH3HEC-NPOLECCd, BIajelbla Ipoluecca, BXxoda / BeIXoxa OH3Hec-
npolecca.

Tema 5. CoNHOKYNLTYPHOE NIPOEKTHPOBAHKE.

IloBsATHE COLMOKYNIBTYPHOIO MNpOEKTHpOoBaHUA. llenepble OpHEHTAUMH MPOOIEMHO-
LENEBOTO NPOEKTHPOBAHHs. 3a/1a49M IIPOSKTHOH AesTeNbHOCTH. [IOHATHE NporpamMMEL. « (GOpMBI
IIPOEKTA. 33724 NPOSKTHPOBLLHKA.

LleneBoe 0OOCHORaHME MpOEKTa UM rporpaMmel. ONTHMaIBHOE COOTHOIIEHHE ABYX
LENICBEIX YCTAHOBOK, OIPEJENSeMbIX ABYMS HOIXOZaMH K KyNbType. [IpO€KTHOE MEIILICHHE.
Ilpuopurernple  0o0macTH  NpOSKTHpPOBaHUSL. AYIWTOPHS INpoeKTa. Meronel, ¢opma
NPOCKTHPOBAHUs. YYACTHHKM pa3pabOTKU ¥ peajIM3alliy COAEPKaTeNIbHOM YacTu npoeKToB. [[Ba
THIIA IPOEKTHBIX CTPATErHi B 3aBUCUMOCTH OT II03ULHH MPOEKTUPOBIIUKA

Tema 9. OnpeneneHne Ka4ecTBa YCIYT B COLHANBHO-KYJIbTYPHOM CepPBHCE.

1.  Cwmera pacxomoB. uHaHCOBBIH mnaH. [loMck rpaHTomareneit W aep;aresci
honaoB.

2.  PazpaboTKa NCPCHEKTHB DAa3BHTHUS JIEATEIBHOCTH 10 npoekty. Odopmienne
IPOCKTHOM JOKYMCHTALIHH.

IIpumepHan TemaTuka pedepaToB, JOKJIA0B H NPE3CHTANMIA:
I.  OueHka pexkpealHOHHBIX NOTpeOHOCTEH  HACEJEHHS B PA3NHUHBIX  BHAAX
KPaTKOBPEMEHHOI0 ¥ UIHTE/IbHOTO OTABLIXA,
2, ApXHTEKTYPHO-IITTaHIPOBOUHAS OPraHu3aLus KyPOPTIHO-PEKPEAIIMOHHOTO paloHa.
3. OcobeHnocTd NpPOSKTHPOBAHUSA KYPOPTHO-DEKPEALMOHHBIX paWOHOB B  PA3lHUYHBIX
[IPUPOJIHBIX YCIIOBHSAX,
4. IlpoeKkTupoBaHHE ropoACKMX NAPKOB KaK OCHOBHBIX NOAH(YHKUMOHAILHBIX KOMIITIEKCOB
KPaTKOBPEMEHHOTO OTABIXA.
5. Ilpoexr ropojackoro mapka B .......... (Ha3BaHMe ropo/a o BLIDOPY CTYCHTA).
6. IpoexT pexOHCTPYKIHK TOPOICKOrO Napka ...... (no Bwibopy cTyaenTa).



7. IIpOeKT TYPUCTCKOH JEPEBHU B ............ (Ha3BaHue peruona no RKIOOPY CTYIEHTA).

8. ITpoeKT KOHUENLUHN PAIBHTHA TYPH3MA B ............... (va3zpaHue permona, cybnekra Pd).
9. IpoexT npeaIpUsATHS TYPHCTCKOH HHIYCTPHH (110 BBIOODY CTYACHTA).

10. PexpeannoHublil ypOaHU3M.

11. ApXUTeKTYpHO-IIZHUPOBOUHAs OpTaHM3ALMSA TEMATHYCCKMX [APKOB HA OpPHMEpE
«JlncHelnenaay, « DTHoMupa» U « MrHH-EBpOmB.

12. [IpoekTHpoBaHuUe peKpeallMOHHBIX YCIAYT M HHKIIOB PEKPCALIMOHHBIX 3aHSTHH.

13. IlpoexTuporanue ne4eOHbIX U JeueOHO-O3A0POBUTEALHLIX YCAYT H ITUKIIOB 3aHITHH B
CaHaTOPHO-KYPOPTHOH NIPAKTHKE.

14. IlpockTupoBaHue UHKIOB 3aHATHH B Pa3iMYHBIX BHIAX IOPHOIC TypusMa (TOPHOTO.
CIIeJIE0, TOPHONBLBKHOTO, allbIIMHU3MA).

15. [lpoekrupoRatye HMKIOB 3aHATUH B IKOTOTHUCCKOM TYPHUIME.

16. 1lpoexkTHpoBaHKE UHKIIOB 3aHATHIR B HAYYHO-IKCTIEIHIMONHOM TYPH3ME.

17. [lpoeKTHPOBauME LIMKIOB 3aHATHH B PA3NUYHBIX BUAAX CEITBCKOIO TYPH3MA,

18. IlpoexTrpoBanue SKCKYPCHOHHBIX TIPOrpaMM B Pa3iHUHbIX BUAAX KYJIbTYPHOIO TYPH3MA.
19. MeToMKa Opranv3alii 0 HPOCKTHPOBAHUE TYPOB.

20. IpoexTuposanue 1e4edH0-03/10POBHTETBHEIX TYPOB.

21. [lpoexruporaHye JETHHX CHOPTUBHEIX TYPOB (rOPHBIX).

22. IlpoexrTuposaHue ropHONBIKHEIX TYPOB.

23. IlpoexTupoBaHue JafBTYpOB.

24. I1poexTupoBaHue NPUKIKYCHYECKHX TYPOB.

25. TIpoeKTHPOBAHNE BOAHBIX CIIOPTHBHLIX TYPOB (PAaQTHHT, KOHTUHEHTANLHBIH IXTHHI).

Temaruka KypcoBbIX padoT:

1. ConmanpHO-KYIBTYPHEIH IPOEKT IOY-aKIHH.

2. IlpoekTHOE OOOCHOBaHHE MOJEIH OPTaHH3aUKH (TYpQHPMBL, PEKIaMHOTO AareHTCTBA,
MHOTO(YHKLHOHATBHOTO KYIBTYPHO-IOCYTOBOTO LIEHTPA | T.1L,).

3. CoumManbHO-KyNbTYpPHBIH MPOESKT COUMANBHO-KYIBTYPHBIX YCITYT.

4. IlpoexTHpoBaHHe peKIaMHOHM KaMIaHu{ (OpraHW3alliM, YCIyTH, TOBapa, PErHOHA,
JIMIHOCTH W T.1I, ).

5. @opmHpoBaH¥ POEKTa H3OHpATEIHHON KaMIIaHHH.

6. PaspaboTka pernoHaIbHOM KYNbTYPHOR IPOrpaMMEL

7. CoumanbHO-KyIbTYPHBIH IPOEKT B chepe TYpH3IMa.

8. CouuanbHO-KyTETYPHEI NPOEKT MHOFOGYHKUHMOHAIEHOIO — KYIBTYPHO-IOCYTOBOTO
HEHTpaA.

9. HMHHOBaUMOHHBIH IPOEKT B CONHANBHO-KYIBTYPHOH cepe.

10. CounansHo-KynbTypHEIH NIPOEKT HAIMOHAIBHO-KYNETYPHOTO JaHAmadTa (pPerHoHa,
ropojd, paiona).

11. Tlpoext  ueneso  KOMIIEKCHON  HpOrpaMMbl  (3CTCTHYECKOTO,  IPABOBOTO,
[aTPHOTHYECKOTO, DKOJIOIHYECKOro U T. I1. HAlpABJIEHU ).

12. ConuanbHO-KyIbTypHEIH IPOEKT TIOOHTENLCKHX O0BeAMHEHHH U KITyGOB [0 HHTEpECcaM.

13. TIpOEKT COUMaIbBHO-KYIbTYPHBIX aKIHil ¢ pa3JIAYHBIMI KAaTCTOPHAMH HaceleHH .

14, CounansHO-KynbTYpHBIH IPOEKT HETPAIHIHOHHONO KYJIbTYPHO-I0CYTOBOTO IEHTPA.

15. ConnanbHO-KyABTYPHBIH MIPOEKT Pa3BIIEKATENLHOIO KOMILIEKCA.

16. CoumanbHo-KyNbTYpHBIH NIPOEKT PETHOHAIBHBIX KyJIBTYyPHBRIX akiuil ((ecTusaie,
CMOTPOB, KOHKYPCOB)

17. CounanbHO-KyIbTYPHBIH MPOEKT BLICTABKH.

18. IpoexTHpoBasue 0GHIECTBERHBIX OPraHu3alni H 00EIHHEHHI,

19. CounansHo-KyITypHEIH npoekT LleHTpa, JloMa peMecesl, HApoHOTO TBOPYECTRA.

20. PaspaboTka KOHIEMIME COUMATBHO-KYIBTYPHOIO Pa3BUTHS (DErHOH, FOPOI, PaioH i T.1I.
— Ha BBIOOD).



21. PaspaboTka Iporsosa COHHAIbHO-KYIBTYPHOTO PA3BUTHA TEPPHTOPHH (YPOBEHH — HA
BEIOOD).

22. CouManbHO-KyIBTYPHBIH IIPOEKT DPETHOHANBHOM IPOrpaMMBl  COIHOKYJIBTYPHOTO
Pa3BHTHA.

23. ColnanbHO-Ky/IbTYPHOE IPOCKTHPOBAHKHE B YCIOBHAX MAJIOro TOPOJA.

24,

25.

26.

27.

28.

29,

30.

COLIHEJIBHO-KYIIBT}’pHBII‘;I ITPOEKT NOATOTOBKH H IIPOBECOCHHA MACCOBEIX 3PEIHITHBIX
(OpPM KyJIBTYPHO-JOCYTOBOM AESTEILHOCTH.

COHHaJIBHO—KyHBTypHLIﬁ IIPpOCKT TIIOATCTOBKH H pPeany3allHd MY3BIKAIIBHBIX 1LIOY-
[pOrpaMM.

ConnansHO-KyNbTYDHBIH TIPOEKT CO3ZAHHS KOMIUICKCHEIX (DODM OTABIXa B TPYIAOBOM
KOJIIICKTHUBE.

ConuansHO-KyIBTYPHEIH IIPOEKT OpPraHH3alMH XYACKECTBEHHOrO TBOpPYCCTBA AETEH H
MOAPOCTKOB B YUPEKACHUSAX KYNBTYPHI.

ConuaibHO-KYJIBTYPHBIH IIPOKT KYJIBTYPHO-TOCYTOBOH JEATENLHOCTH B CHCTEME
COUMANbHO-IYXOBHOH peabHuIHTalluy, afalTallil COLWAIbHO-HE3aUIHINEHHBIX [PYIO
HaceJleHHd (B3p0CIII:IX H JeTel HHBAJIKMAOB, MHOTOJETHBIX H MAaJIOHMYIIHX CCMCfI, JINIT
«TPETBErO» BO3pacTa (IIOKMIIBIC), OAUHOKHX [IEHCHOHEPOB H Ap.).
CormansHO-KyIETYPHBIH HPOEKT OPraHH3alMA COLHATLHO-KYIBTYPHOM JEATEIRHOCTH
MOIIOZIEKH B YCIOBHSAX CENBCKOI0 MOCENKA.

OcobennocTi pa3spaloTKy M DPEATH3AMH COUMATBHO-KYJIBTYPHOTO IpoeKTa B cepe
KYIBRTYPEI H HCKYCCTBA.

QOHJ OUEHOHYHBIX CPENCTB [IA HPOBEACHHS ATTECTAMH YPOBHA cHOPMHDOBAHHOCTH

KOMIETEHIMH 00yyaromuxcs o AUCHUILIHHE 0QOpMIISETCS OTAENBHBIM JOKYMCHTOM.

7. YHEBHO-METOAHYECKOE H HHOOPMAUHOHHOE OBECIIEYEHUE
AUCTTHILIHHBI

7.1. KuuroobecnedeHHOCTE

Ha3BaHWe, BHO H3AAHWUA, U3JaTEILCTRO HipaHuA

HauMenoBaHHe nUTEpaTYpPEl: aBTOP, Ton KHUT'OOBECHEYEHHOCTD

Konnuecreo Hanv4ue B 5neKTpoHHO#
IKIEMINAPOB dubnuotexe Bal'y
U3NAHUH B
6ubnunoreke
Bal'V s
COOTBETCTBHH
¢ ProC BO

1 2 3 4

OcHoBnas suTeparypa

1.Opranuzanug, TEXHOJIOTHS u| 2018 http://znanium.com/catalog/
NPOSKTHPOBAHHE  [PEANpUATHH (B product/513880
TOpPTOBJIE) / Jamkos JLIT,,

[NamOyxymgaun B.K., Ilambyxuusnn

0.B., - 12-e u3n., nepepad u gom. - M.:
Hamxor u K, 2018. - 456 ¢.: ISBN 978-
5-394-02471-9 - BbC «Znanium»

2. Kamenen, A. B. OCHOBEI KyJILTYpHO-
NOCYrOBOH HeATEIBHOCTH: YYeOHHK s
By30B / A. B. Kamenen, V. A. YpmuHa,
I B. 3aspckas; DnoZ Hay4HOHR

2020

https://urait.ru/bcode/45281

4




penakuuer A. B. Kamenna, — 2-e u3n.,
ucrp. ¥ non. — Mocksa: M3narenscTBo
[Opaiit, 2020. — 185 ¢. — (Briciuee
ofOpasopanue). — ISBN 978-5-534-
06403-2. —3BC Hpaitr.

3. Kypymunna, A. 2.
ConHOKynBTYpHEIC KOMMYHUKAIIHH,
IipoexTe! coumanbHEIX TpaHChOpMaLHit
H BCEMHDHBIE BBICTABKHM: yucbnoe
nocodue ama By3oR / A. D, KypymuunHa.
— Mockea: Wznatenncteo  IOpaiir,
2020, — 119 ¢. — (Beicwee
obpaszoBanmue). — ISBN 978-5-534-
10770-8. — DBC Hpaiir.

2020

https://urait.ru/beode/45617
3

JononHuTENBHAA

THTEpaTypa

1. Texmonorus W  OpraHM3alus
TOCTHHHYHBIX yeuyr: yueGuuk / JILH.
CemepkoBa, B.A. bensxopa, T.U.
[lepcrobuTora, C.B. Jlateimosa. — M.:
HHOPA-M, 2018, — 320 c.—
(Briciuee obpaszoBanue: BakamaspHar).
— 2BC «Znaniumy»

2018

http://znanium.com/catalog/
product/937927

2. Toiixman, O. 5. Opramusanus u
LPOBEICHHE MEPONPHITHH: yuebHOe
nocobue / 05, Toiixman, — 3-e w3,
nepepad. u noun. — Mocksa : MHOPA-
M, 2021. — 194 ¢. — (Bricuee
obpasopanue: bakanaspmatr). — DOI
10.12737/1071381. - ISBN 978-5-16-
015949-2. - OBC «Znanium».

2021

https://znanium.com/catalog
/product/1071381

7.2. llepuoanyeckue u3NaHus
1. TIpoMBIIINeHEBIH CepBHUC

2. TeXHHKO-TEXHOIOTHYECKHE NIPOLIECCH B CEpBHUCE

3. Mup Poccun

4, MPIpOBaH JKOHOMHKA H MEXIYHAPOAHBIE OTHOIMEHHAA

5. Poccuiickuit )KypHall MEHEIKMEHTA

6. BecTHHK MoCKOBCKOrO yHHBEpCHTETA

7. Bectuuk Poccuiickoil sxonoMuueckoit akameMun um. I.B. [Inexanora
8. Bectnuk Cankr-IletepOyprekoro yauBepcuTeTa

9. Review of Economics and Statistics
10. American Economic Review

7.3. HHTepHeT pecypchl
1. http://libgost.ru/
2. http://bsnss.net/
3. http://smb.gov.ru/
4. http://www.moyo-delo.ru/
5. http://www.pragmatist.ru
6. hitp://znanium.com
7. https://www_chitai-gorod.ru




8. MATEPUAJIIBHO-TEXHHYECKOE OBECIIEYEHUE TUCITUITIUHELI

I[IIFI peain3aliu JaHHOH JHCHHIIHHEBEL HMEIOTCS CIICOHANTBHBIC MTOMEINCHHUS Ond
NPOBCACHUS 3AHATHH JEKYUOHHOZO MUNG, 3AHAMUN NPAKMUuecKozo/rabopamoprozo muna,
EPYRNOGHIX U UHOUBUOYQTBHBIX KOHCYIoMAYUH, MEKYUE20 KOHMPONL U HDOMENCYMOYHOU
AMMECMAYUY, A MAKIHCE NOMEUEHUS ONA CAMOCHOAMENbHOU pabombl. AyIUTOPHH, OCHAIIIEHHbIE
MynbTHMEHA 0DOPYAOBAHHEM, KOMIBIOTEPHDIE KAACCH ¢ JOCTYIIOM B WHTEPHET, aylHTOpHH 6e3 criel,
obopyaoBaHus.

[lepeuens HCNONB3yeMOTO JIMLIEH3HOHHOIO NPOTpaMMHOro obecnedeHus: Microsoft

Office.
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