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1. HEJH OCBOEHHA JUCIUIIJIUHBI

Ifeabs ocBoeHHs AMCIUTJIHHBI «[OCTHHHYHOE XO3HCTBO H PECTOPAHHEIH CEpBHCH-
(bopMHpOBaHHE ¥ CTYNEHTOB HEOOXOMHMMBIX TCOPETHUSCKHX 3HAHHH M MPAKTUUYECKUMX HABBLIKOB
NpeNOCTABICHAS YCIYT B TOCTHHHIAX W pecTopaHax; (OpMUPOBAHHE Y CTYAEHTOB CHCTEMEI
3HAaHMH M IpPEICTaBICHHH O COBPEMCHHBIX 3(P(EKTUBHBIX METONAX BEICHHS TOCTHHHYHOIO
XO03HCTBA M IPEALPHATHE PECTOpaHHOro Ou3Heca.

Zagaun:
® H3Y4YHThL TEOPETHYECKHE OCHOBBI CTAHOBACHHS W pasBHTHA TOCTHHHYHOIO [ena,

ocoOeHHOCTEH ero pa3sBUTHA B pasHBIX CTPaHaxX, COBPEMEHHOIO COCTOSHHS PHIHKA TOCTHHUYHEIX
yemyr;

® J1aThb TEOPETHYECKHE 3HAHHS O CHCTEMax KIACCHOUKAUHH W TUIOJOIHH TOCTUHHUI H
HHBIX CPENICTB Pa3MELLEHHS;

¢ 00y4uTH NPHHIHUIAM OpTAHH3ALMH, (YHKUHOHHPOBAHHMS TOCTHHMI, M HHBIX CPEICTB
pasMelleRns i B3aHMOCBSI3H CITYXk0;

® O3HAaKOMHTB C TpcOOBaHMAMH K (QYHKIMOHANHHBIM MOMEIISHHAM TOCTHHMI[ M HHBIX
CpencTBaM pasMCIICHHA,

® H3YYUTL COBPEMEHHEIE TPpeOOBaHUA K PECTOPAHHOMY CEPBHCY;

¢ chopMHpOBaTh HABHIKM [IOAIOTOBKM M PEAlU3aldH JICATENBHOCTH IPENPHATHIH
pecTopaHHOro Ou3Heca.

2. MECTO JUCIMIINIMHBI B CTPYKTYPE OIIOM BO

Jucuunmina «[ocTHHMYHOE XO3SHCTBO M PecTOPAHHBI! CEPBHC» OTHOCHTICS K
JUCLHILIMHAM TI0 BBIOODY.

IlpepekBu3KTEl AUCUMIUIMHEL «MeHEIKMEHT B TypusMe W cepbuce», «CepBUCHAs
LeATeNbHOCTEY, «Opranusanys KOHTAKTHOH 30HBI B COLUOKY/IBTYPHOM CepBHce», « TeXHOIOrHK
PECTOPAaHHOTO 0OCIYKUBAHHUSY.

3. IINIAHUPYEMBIE PE3YJIBTATBI OBYUEHUA 11O JUCITUNIJIMHE

[Inanupyemble pesynbTaThl OOyueHHs IIO JMCIHIUIMHE, COOTHECEHHBIE C IUIAHHPYCMBIMH
pesynsratamu ocsoenus OI1O!I]

Koxn dopmupyembix VYpoeeHs ITnanupyembie pesyabTaTsl 00yUEeHHS 10 ANCLIMILIMHE
KOMINETEHHMI OCBOEHHS XapaKTePHU3YIOLIHE ITanbl OPMUPOBAHUS
KOMIETEHUHH | KOMIETEHUMHA (II0KA3aTeNH OCBOEHUA KOMIIETCHLMH )
1 2 3
OIIK-3 - cnocoOeH | UYacmuunoe | 3Hamb: TEOPHIO M NPAKTHKY GOPMUPOBAHMS
obecreuuBathk Tpebyemoe 0CE0EHUE NPOABMIKEHHSA TOCTHHHYHOTO MPOAYKTA, C
KauecTRO [IPOIECCOR | KOMAEMEH YUl | UCNOIb30BAHHEM COBPEMEHHBIX TEXHONOT Uil
OKa3aHuA YCIyT B ofcnysKHBaHK,
u36pannoii chepe Ymemes: OpraHH3OBBIBATE cOoDCTBEHHYIO
PO ecCHOHATLHOMN AEATEILHOCTE M JeATebHOCTE  KOJUJIEKTHBA
AESATETbHOCTH HCTIONIHUTENEH;
Bnadems: naBbIKaMH OLEHKH KaueCTBA [IPOLIECCOB, B
ACATEILHOCTH NPERNPUATHA ChEpb] CEPBHCA.




OHK-6-ciocoden Qacmuunoe | 3nams:
HpHMeHﬂTB B oCeoeHue -ﬂpaEOBble QCHOBbI OpraHMzali FOCTHHHUYHOIO
POdECCHOHATBHOMN Komnemenyuy | XO3AACTEA,
- [IpaBHa NPeJOCTABNEHHA TOCTHHHUYHBIX YCIVYT B
JeaATeILHOCTH PD:
HOPMaTHBHBIC U IIpABOBBIC - THIIbl U KATETOPKH POCCUHCKHX HOMEPOB, THITBI
aKTEI B C(l)epe CEpBHCA NoMelleHHH roCTHHHLBI;
Yuems:
-BRIOMPATE  METOABI M CNOCOBH  BLINOMHEHUS
npodecCHOHATEHBIX 3g]1ay, OLEHHBATE ux
3 hekTHBHOCTE U KAYECTBO;
-OTAIMYaTh TUIBl TOCTHHHMYHBIX TIPEIIPHATHI,
MOJIE/IM OPraHH3alMH TOCTHHHYHOTO OU3Heca
Baaodems:
-HABBIKAMHM CO3MAHUA INpOTrpaMMbl OPOABHKEHUS
TOCTUHHUYHBIX W PECTOPAHHBIX CIYT
NKO-1 - cnocoben k| Yacmuunoe | 3nams:;
p83p8.60TKe H QCeoeHue - TEXHOJIOrHH pa3p360*nm H (bOpMHpOBaHHH yenyr
COBEPIIEHCTBOBAHHIO KO;MH@I?’EEHZ;‘H?;’ FOCTHHHYHOIO NPEATNIPUATHSA, B COOTBCTCTBHH C
TpeboBaHUAMHK NOTPeOHTENS,
CHCTEMEI KIIMCHTCKHUX
. - - IOMOXKESHUE O KNACCH(bHKAIIMY TOCTHHHIL 1
OTHOIEHHH ¢ y4&€TOoM

TpeOoBaHUWH noTpeburens

HHBIX CPEACTB pa3MeLleHH;
Vmemy: IIpUMEHSTH [I0JIY4EHHBIC 3HAHHUS B
0071aCTH TEXHOJIOTHH NPOAaK, TEXHHK
BBIACHEHHS NTOTpeOHOCTEH rocTs, 0byueHus

nepcoHana

Baaodems: - meTonamy aHanuza U obobmenns
“HbOPMALMH, ONYUYEHHONH B pe3ysIbTaTe
HCCNe0BaHUA NOTpedUTENeH FrOCTHHUYHBIX YCIIVYT;

4. OBBEM H CTPYKTYPA THUCIIUIIJIMHBI

TpynoeMxocTs AMCIMILTMHELI COCTABINET 3 3a4eTHbIe eqMHULEL, 108 yacos
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| Tema 1. Beemenwe. Uenb, 3anauu
AUCUMIIIMHEL.  Tulbl  FOCTHHHYHBIX 6 19 5
npennpuathii. Mogenu opranudzaumm
TrOCTHHHYHOTO DH3HECA.
2 Tema 2. HesapncHumble rocTHHHLBL,
FOCTMHHYHBIE LENH, MOCTHHUYHBIE
Lt 61 191 7 0,5/50%
rpynnel, aCCOUHALHH MOCTHHHLL
PpaHyaii3uHr B FOCTHHHYHOM GH3Hece.




Tewma 3. [IpaBoBbie OCHOBHI
OpPraHH3ally roCTHHAYHOTO
X034KHCTBA

19

Tema 4. T[lpasuna npenocTaBIeHHA
TOCTHHUUHBIX yciiyr B PO

19

1/50%

Tema 5. Topamox wiaccudbukauyuu
FOCTHHHLL M HHBIX CPEACTB PasMELIeHHMS

19

0,5/50%

Tema 6. Tunel noMeleHWi rOCTUHULAT.
[1puneratowas TeppHTOpHs

PefiTHur-
KOHTPOJb

Nel

Tema 7. DkoHOMMSE, OSProHOMHS H
3KOJIOTHS MOCTHHHYHOIO X034icTBa

20

Tema 8. TocTMHMUHBI  MpOOYKT.
IlNoctiHAuHB Tapud. Tunel Tapudos.
Cxunaku. CnenpanbHele NpeasioKeHus.

20

Tema 9. DddekTHBHBIE METOAD!
BCOEHHI MOCTHHHYHOIO X03aiicTRa

20

10

Tema 10. Krnaccudukauns H
XapaKTepHCTHKA npeanpusTHii
OBLIECTBEHHOTO THTaHMA  Pa3AudHbIX
THUTIOB H KJIACCOB

20

0.5/50%

11.

Tema 11. OpranuszanMoHHas 1
IIPOU3BOACTBEHHAS CTPYKTYpa
IPeNIPHATHH 001IECTBEHHOTO
THTaHHA.

20

12.

Tema 12. Kiaccudwukauus  yeayr
OGIH.ECTBEHHOFO NnUTaHHA.

20

0,5/50%

PeliTnr-

KOHTPOIIL
Ne2

13.

Tema 13. MarepuanbHo-TeXHHYECKAA
Oaza npeanpuaTuit  obLIeCTBEHHOrO
UTaHHSL.

21

17150%

4.

Tema 14. Obcnysxuarowmii nepcoHan
NPCANPUATHH  NHUTAHUS:  KATETOPHUM,
GYHKLMH.

21

15.

Tema 15. Crannaprhbl paboTsl Nepconana
pecTOpaHa.

21

16.

Tema 16. Opranmsauns obciyskusaHus
notpebureseit B pecTopaHe.

21

17

Tema 17. VYenyrv  npeanpusaTuii
MMTaHHs,  KAaK  COCTaBHas  4acThk
TYPHCTCKOH WHAYCTPHH.

21

18.

Tema I8. Mudopmainonnoe
obecnieuenue nponecca
obCIy)KUBaHUS.

21

Peittiinr-
KOHTPOJIb
No3

Bcero 6 3a cemectp:

108

100

4/50%

Sauer

Hannuwme B gucummanne KIT/KP

Htoro no pucumnnuye

108

100

4/50%

3auér




Conepmaﬂue JIEKI[HOHHBIX 3AHATHH 110 JHCI{HILTHHE

Tema 2. HezaBHcHMBIC TOCTHHHLLI, FOCTHHHYHBbIE LENH, NOCTHHHYHbIE I'PYNILI,
ACCOHANHH rocTHHMN. Ppanvaiiuir B rocTMHRIHOM OH3HECE,

Ompenenenne rocTHHHIB! (MATH OCHOBHBIX NPH3HAKOB KOJUICKTHBHOTO CpEICTBa
pasMEILEHHsT TIOCTHHHYHOrO THra). IIpu3Hakm W nOpUMEpEl T[OCTHHHYHBIX  IEHEH.
MexnyrapoaHas CTaTHCTHKA FOCTHHHYHEIX Lienel. I'pynnbl rOCTHHHUIL U aCCOIMAIIHH TOCTHHHII.
[pumepsl, yenoBus BeryieHns. OOLecTBEHHBIE OpraHU3aliy 0TeasepoB. JIOrOBOp GpaHIIu3e!
B FOCTHHHYHOM XO35HCTBe.

Tema 4. llpasana npenocraBienMs TrOCTHHHYHBIX yeayr B P®. VY1eepxneHb!
nocra”HosneHneM llpasutensctea PO ot 09.10.2015 N 1085 (pen. ot 30.11.2018).
Obs3arenpuplc OeCINATHLBIC JONONHHTENBHBIE I'OCTHHUYHBIE YyCiayrH corjgacHo IIITY P®.
PacueTnbiif yac. Tapudukanus pannero 3aes3na v nozgaero eelesaa no [IITY PO.

Tema 10. Kraccupukauus H XapakrepucTHKa NpenpHATHH o00IecTBEHHOro
INHTAHHUA PA3IHYHBIX THIOB H K/J1AaCCOB.

Knaccuduxanua npemnpustuii  obmectBeHHoro mmranms 1o I'OCT  «Yeayru
ofecTseHHOro nuTaHusA. Koraccubuxanus nmpeAnpusTHE  OOGIIECTBEHHOIO  NUTAHUSY.
AﬂbTepHaTI/IBHble KHaCCH(bHKaHHH, HCIIOJIB3YCMBIC B TIPAKTHKE DECTOPAHHOrO OH3Heca.
llonsTE pecTOpaHHOTO CEpBHCA M €O THIBL (PPAHIY3CKHH, aHIMHHCKHUM, aMEePUKAHCKHI,
HEMELKHH, pyccKkuii. 3HaueHHe KaueCTBEHHOTO CepBICA /UTA MPOIBETAHHS PECTOPaHA.

Tema 12. Knaccupukanus yeayr o0mecTBeHHOro mnuTaHus. HopMaTHBHEIE
JOKYMEHTHI, PerTaMeHTHPYIOUHE ASATeNBHOCTE IPEMIIPUATHH OOLIECTBEHHOrO MHTAHHS [0
NPeNOCTARNEHHIO yeayr Tpebopanud, NMpeqbABIseMble K O€30IIACHOCTH NPOAYKIMH H YCIyT
OOIIIEeCTBEHHOIO MHTAHUSI.

Cojep:xaHne NpaKTHYECKHX 3aHATHI (O JHCUMIIIHHE

Tema 4. Ilpagnna npegocraBiieHHs TOCTHHMYHBIX YCIyT B PO

M3ydenne HOPMaTUBHOTO JIOKYMeHTa «[1paBuia npeIoCTaBIeHHs TOCTHHMYHBIX YCIYT B
P®. Vreepxaensl noctanosiennem [Ipasurenscta P or 09.10.2015 N 1085 (pea. ot
30.11.2018). ObGszarensHple OecnnaTHblE AOIONHHTENBHBIC TOCTHHHYHBIE YCIYICH COIJIACHO
[IIITY P®. Pacuetnbiit yac. Tapudukanus paHHero 3ac3fa u nmo3gHero selesga no [IITY P&.

IIposoounica 6 popme npaxmuueck0z0 3QHAMUS, NPEONOA2Aem GHAAU3 CUMYAYUL
20CMENPUUMCIMEA U PEULEHUE 3A0aY HQ PACHEém CIOUMOCHIU 20CMUHUYHBIX VCIY2.

Tema 5. ITopanok KnaccHPHKALNE NOCTHHHIL H HHBIX CPEICTB PA3MeIeHHUsA

H3zyyenne nOpmaTHBHOrO a0KyMeHTa «[lomoxeHue o KnacCHOHKANMHA TOCTHHHID,
YTBEPXKACHHOI0 noctaHosnenneM IIpasurensctea PO ot 16.02.2019 N 158.

KpuTepun u CHCTEMBI OLEHOK, NPUMEHSIEMbIE TPH SKCHEPTHOH OLEHKE TOCTHHHIBL
[Iponienypa knaccuburaluy rOCTHHHULI.

[Ipogooumes ¢ ghopme npaxmuyecKozo 3aHAMUSR C UCNOTb30GAHUEM 2PYNNOG020 AHATUA
cumyayui.

Tema 13. MaTepraabHo-TeXHH4YecKas 0432 IPEANPUATHH 00IECTEEHHOI 0 NHTAHMSA.
Obopynopanne 3anos. Mebenb: HasHaueHue, Busl, TpeGosanus. llocyna v ¢TonoBbie IpUGODEL,
CTOMIOBOE Oenbe: BHMABI, pasMmephbl (EMKOCTh), HasHadeHWe, TpeOomanus. [logroToBka TOproBeIx
IOMEIIEeHHH K 00CTYyKUBAHHIO.



1. M3yueHne maTepranbHO-TEXHHYECKOH 0a3bl IpeNnpUsTHil 00IIeCTBEHHOTO MUTAHHS:
000pyI0BaHHs 37108, MEOCIIU: X HA3HAYCHMA, BUAOB, TpeGOBaHUH.

2. MzsyueHwe acCOpPTHMEHTA [OCYIBI, CTOJIOBBIX HpHOOPOB, CTONOBOTO O€ibs: BHIOB,
pasMepoB (EMKOCTH), Ha3HAUEHHUS, TpeOORAHUH.

IIposodumca € Qopme npakmu4ecko20 3aHAMUSL C UCHONb3OBUHUEM HAWYPATLHBLX
06pasyoe nocydwl, npubopos, CMOI06O20 GEIbAL..

S5.0BPA3OBATEJILHBIE TEXHOJIOI'MU

B mnpenogaraHMy AMCUHIUIMHBL « ocmunuynoe XO3UCMEO U PECMOPAHHLIE Cepeucy
HCIIONB3YIOTCH pa3sHooOpazHble 00pa30BaTe/IbHBIE TEXHONOTMH KaK TPaJHMLHOHHBIE, TaX H C
[IPUMEHEHHEM AKTHBHBIX H HHTCPaKTHBHBIX METO/I0B O0YYCHHS.

AKTHBHBIEC U HHTEPAKTHBHBIE METOIBI O0YdeHUS:

—  Humepaxmueras aexyusi (mema Ne 2, 4;10:12);

— I'pynnosas oucrkyccus (memor Ne 4,5:13);

—  Ananuz cumyvayuii (mema Ne 2, 4,10:12);

— Pasbop xouxpemnoix cumyayuii (mema Ne 4;5,13)

6.OlEHOYHBIE CPEJACTBA JAJIS TEKVIIIETO KOHTPOJISI YCIIEBAEMOCTH,
MNPOMEXYTOUYHOM ATTECTAIIMU 10 UTOIrAM OCBOEHHSA
JAUCTIMTIJIMHB] X YYEFHO-METOAUYECKOE OGECIIEYEHUE
CAMOCTOSTEJILHOH PABOTHI CTVJIEHTOB

Texymmii KOHTpOJIb yCneBaeMOCTH (PEHTHHT-KOHTPONb 1, PeHTHHI-KOHTPOTb 2, PEHTHHI-
KOHTPOJIb 3). THIOBEIE TECTOBBIE 327aHHKs T MPOBEIEHUS TEKYIIETO KOHTPOIS NPUBEICHBI HIKE.

Bonpocsl K peliTHHI-KoHTpoa Nel

1. Homep mopeimenHol KOMGpOPTHOCTH, COCTOSMMI M3 Tpex H 0ojlee KOMHAT, B
OIHO# M3 KOTOPBIX HaxoauTca extra bed ( king size bed)

a. CIOUT

0. THOKC

B. CTyIHA

2, TocTurnuei Ha3bIBACTCH:

4. AMYIIECTBEHHBIH KOMIIIEKC, MPEIOCTABIAIOMIMHA YCIYrH HOYNEra ¥ HMEIOUi 5 u
BonrecHOMEpPOB

©. CpencTBO  pasMelleHHs, NpPeJOCTABNMIOIEE  YCIYTH — HOWIera, [HTAHHA,
03/I0POBUTENBHBICYCIIYFH H JPYTHe JIOTIONHHTENbHBIE YCIYTH

B. KOIIeKTHBHOE CpPEACTBO pa3sMEILNEHUH , COCTOALICE U3 ONPEIe/ICHHOTO KONHYECTBA
HOMEPOB, NpPeJ0CTABIAIOIIee HAabOp YCIyr M CrPYNIHPOBAHHOE B KIACCH ¥ KATErOPHH B
COOTBETCTBUH C MPEIOCTABIACMBIMHE YCIIyTaMu H 000pyI0BaHEEM HOMEDOE,

3. MomeHnT Havana (OKOHYAHHA) CYTOK, A0 HACTYIUIEHHA KOTOPOr0 rocTh 06A3aH
0cBOOOAUTL HOMep, MO0 OIIATHTH NOJHOCTHI HIH YACTHYHO CJIeAyIOIIHe CYTKH
npedbiBaHHUSA

a. 3ae3xd

0. TOCTeROM LUK

B. PACYETHEIN Jac



4, PacueTHBIii Yac B TOCTHHHIIE

a. OIpPEeNeNsAeTCsS FOCTEM

0. yCTaHaRIMBASTCS BHYTPSHHUMY HPABUIAME KOHKPETHOIO CPeACTBa pa3sMeleH s

B. Y CTaHOBJIEH OOLIEIIPUHATEIMY IIPABMIAMH NIPENOCTABIEHHS TOCTUHUYHBIX YCIYT

5. Yenyra B HHAYCTPHU roCTENPUUMCTBA — 3TO:

a. IPOAYKT, KOTOPBIH IIPOU3BOAUTCS, IPOJASTCA U IOTpebnseTcs OJTHOMOMEHTHO

0. pe3yabTaT HENOCPEACTBEHHOIO B3aHMOACHCTBUA HCIIONIHUTENA U TOTpeOHTes.

B. IIpollecC, B IIPOU3BOJACTBE KOTOPOIO YYacTBYIOT KaK IIPOH3BOJUTENh, TaK U
NOTPeOHTENE.

6. Kakoe mnoHsTHEe COOTBETCTBYET [JAHHOMY omnpegeieHuio: FapmonuuHoe
coYeTaHHe MNpPOH3BOACTBA YyCayr, KoOMpOpTHOH cpeabl OTALIXA W OTBETCTBEHHOIO
N0JBE/IEHUA NePCOHANa B IeNAX YIOBACTBEOPeHUs NOTpeGHOCTel rocTel NpH rapaHTUl UX
OesonacHocTH, PU3HYECKOr0 H NICHXOJOTHYECKOro KoMpopTa.

a. TOCTEIIPHHMCTRO

0. TYpUCTCKHUH NPOIYKT

B. HHAYCTPHA IOCTEIIPMHUMCTBA

7. I'ocTeBas kapra — 3T0:

a. CXeMa JIBHIKEHMA TOCTS 110 TOCTHHHIIE OT PELENLHH 10 HoMepa

6. IOKYMEHT, COCTABIACMBLI NOCHE BRIE3A MOCTH.

B. JIOKYMEHT, Aaroimuii FOCTIO IPABO IIPOXOAMTEH B FOCTHHUILY U MONB30BATLCE YCIYTaMy
JJis TOCTEH.

8. Knaccndukanus cpeacTs pazMemeHust MosKeT ObITH 110:

a. MECTOTIONIQKEHHIO

0. TUNY CnyXObl THTAHKS

B. KOJIMYECTBY HOMEPOB

I. LUENH NYTELISCTBHS

Jl. YPOBHIO 00pazoBanus paloTaoniero nepconana

9. Ctyansn—3T0 HOMEp

d. B KOTOPOM €CTE BTOPOM TyaaAeT and roctei

0. cocToaIMH U3 0HOM KOMHATEI [IJIOMIAABI0 HE McHEee 25 M2

B. COCTOSIUIMH U3 OBYX M 00J€e KOMHAT H HMEIONIHMH KyXOHHOE 000pyI0BaHME

10. Double — 310 Homep

a. ¢ OTHOH KpORaTBIO

0. ¢ IBYMS OTACHBHEIMH KPOBATIMHI

B. ¢ DOJIBIIOH IBYCHIATBHOH KPOBATHIO

11. Cornacno Ilpapunam npesocTaBIeHHst TOCTHHHYHBIX yeayr B P® pykoBoacTso
FOCTHHHIbLI

8. HMEET NPaBO U3MEHHTh €IMHEIM pacyeTHBIH Yac ¢ y4eTOM MECTHBIX 0COOeHHOCTEH

0. He HMeeT MpaBoO M3MEHHTH CAVHEIM PACYETHBIH Yac C YYETOM MECTHBIX 0COBEHHOCTEH

12. HonHbI# HAHCHOH — 3TO:

a. THII HOMepa

0. Tun taprda

B. THII CPEACTBA pa3MelIeHUs

13. YUro o3Hauaer STOT P NOHATHIl, KAKOE CJIOBO JHIIEEE B >TOM CMBICIOBOM
paay:

["ocTtuHHba, OTENE, O0TEMEL, CAHATOPHIA.



14. Yto o3Ha4aeT 3TOT pAA MOHATHI, (00aBbTE HEAOCTAIOIHE IOHSTHS:
3aez], Bole3], OpoHHpOBaHUE. ..

15. Yro ozHauaer 3TOT pujI HOHATHHA, 106aBbTE HEIOCTAIOMIME NOHATHA:
Heocs3aeMoCTh, HECOXPAHIEMOCTh,......

Bonpocsl k peli THHI-KOHTpoII0 Ne2

1. Yenyra B HHAYCTPHH IFOCTENPHHMCTER — 3TO:

a. IPOJIYKT, KOTOPBIH NMPOM3BOAMTCA , IPOAAETCA U NOTpeOIieTca ONHOMOMEHTHO

0. pe3ynbTaT HENOCPEACTBEHHOTO B3aUMOICHCTBYS HCIONHUTENS U NOTpebuTE s,

B. IPOLECC, B IPOH3BOJACTBE KOTOPOTO YYAacTBYIOT KaK M[POM3BOIOUTENb, TaK H
NOTPEOHTENE.

2. Corygacno [lpaBuiaaM mnpeaocTaB/IeHHSl TOCTHMHHYHBIX ycayr B P® nopwm
[IPOKHBAHHWH He {0J1ee CYTOK MJIATA B3AMAETCS

a. 33 CYTKM HC3aBUCHMO OT PACYETHOIO Haca

6. 3a 0,5 cyTOK He3aBMCHMO OT PaCuETHOTO Jaca

B. 1I0YACOBAA B 3aBUCHMOCTH OT PACUCTHOIO 4aca

3. Tunebl rocTHHHYHBIX HOMEPOEB ONpPeJeIFIOTCS M0 CeyHIIHM OCHOBAHHAM:

a. KOJIMYECTBY KOMKO-MECT

0. KOJMUYECTBY KOMHAT

B. 10 QYHKIIMOHATHHOMY Ha3HAYCHHIO

JL. 110 THITY YOOPKH HOMEpa

4. Crour— 310 HOMED

a. COCTOAINMIT U3 Tpex U Hollee KOMHAT, UMEIOIIHE rOCTeBOH Tyaner

. cOCTOAIMI H3 O/THOM KOMHATHI IJIOIIALBIO HE MeHee 25 M2

B. COCTOALIMH K3 ABYX W Oollee KOMHAT U MMEIOIIHE KyXOHHOe 000pyaOBaHHE

5. Single — 310 HOMep

a. C OJIHOH KPORATBIO

0. ¢ IBYMS OTHENBHBIMH KPOBATAME

B. ¢ O0JIBINOH ABYCHANBHOM KPORATHIO

6. Oresb — 370!

a. THIT HoMepa

©. THI Tapuda

B. THII CPEICTBA Pa3MEIICHRA

7. llepuoa 06¢caIy’RKHUBAHUA TOCTA ¢ MOMEHTA NPeIBAPHTE/ILHOIO 32Ka3a HM MeCTa B
FOCTHHHIE A0 €r0 0The3/1a H3 FOCTHHHILI - 3TO

4. OCHOBHA$S YCIYrd FTOCTUHHIIBI

0. rocTeBOH KK

B. PacYeTHHIH yac

8. MuauMansHbIA Tapud

a. NMoCeJIeHUE BO3MOXKHO 0€3 JOKYMEHTOR

0. Mo IOKyMEHTY, YAOCTOBEPSIONIEMY JIMYHOCTE (IacilOPT, BOCHHEIH OUIeT)

B. 110 JOBEPEHHOCTH OT OpraHHU3aIiu

9 . PacyeTHbIii uac B FOCTHHHIE

a. oNpefensieTcs rocTeM

6. ycTanaBnuBaeTCA BHYTPEHHMMH NMPABHIAMH KOHKPETHOrO CPEACTBA Pa3sMeEIieHHA



B. YCT@HOBJICH 06IIIerHHSITbIMIfI IpaBUIaMHA OIPCOOCTABICHHA MOCTUHRYHBIX YCIYT

10. Kapra nemxenns: HoMepHore ¢poHIa — 3To

a. cxeMa ABMKEHHUS TOCTS 110 TOCTHHHIIE OT PENSHIMM /10 HoMepa

0. TOKYMEHT, COCTaB/ls1eMbIH Ha OCHOBE 3a1BOK Ha OpOHUpOBaHue.

B. OTYET 0 KONMYECTBE IPOKHMBAIOIINX B TOCTHHHUIIE 32 ONPeIeIeHHbIH TICPHOI BPEMCHH.

11. Homep noBpimeHHOH KOMGOPTHOCTH, COCTOSIIOMH M3 OXHOH KOMHATHI
IJI0INAaAbK0 He MeHee 25 m 2

d. CKOUT

6. JIroKC

B. CTY/UA

12. Ilnomaab ¢ KPOBATLIO NPEAHAHAYEHHAS /I IPOKUBAHASA OHOI0 YeI0BEKA

a. CpeACTBO pa3MeEIICHAA

0.KkolKO-MecTO

B. HOMep

13. Tun TrocTHHHYHOrO NPpPeANPHATHA ¢ BBICOKHM YpOBHeM kKomdopra n
o0CIy:XMBAHNSA, IPEJOCTABIAIOMHH{ IIAPOKHIT BLIGOD rOCTHHHYMHBIX YCJIYT.

a. arapT-oTeNh

6. oTens

B. FOCTHHHIIA

14. Room & Breakfast (Bed & Breakfast) —3ro:

A. THII HOMEpa

b. Tun rapuda

B. tun cpencrra pazMelneHus

15. Yo o3HauaeT 3TOT psj NOHATHI, KAKHe CJIOBA JHIIHHE B 3TOM CMBICJI0BOM
pagy:

JIroke, crynus, nabn, CIOWT, anapTaMeHThl, TRHH.

Teer K peliTHHr-KOHTPONXXO Ne 3

1. IpeanpusiTHs 061IeCTBEHHOrO MUTAHHS N0 BpeMeHH GYHKIMOHMPOBAHHA MOTYT
OBITh...

a. CT&HHOHapHBIMI/I

6. neTHUMU

B. IIOCTOAHHO JICHCTRYIOIUMH B CE30HHBIMM.

2. lpeanpusaTHe NHTAHNSA, PEIOCTAB/IAIIIEE YCIYTH 110 OPTAHM3AMHH MATAHAS M
aocyra, € IIHPOKAM 2ACCOPTHMEHTOM G/I0O[ CJIOJKHOr0 H3rOTOB/IEHHSI, BKJIHOYAN
¢GupMeHHBIE, A1KOT0IbHBIE, POXIAUTENLHBIE H APYTHe BUAbI HANHTKOB, KOHIHTEPCKHX
H3JeJTHH, NOKYITHBIX TOBAPOB, HA3LIBAETCH. ...

a. bap

0. pecTopan

B. KOKTEHIE — Oap

3. Ha xaxkue KJacchl MOAPA3ICNAOTCS PECTOPAHBI W 0ApbI N0 YPOBHIO
00CTY:KHBAHUA H HOMEHK/IATYPE MPeA0CTABIAEMBIX Yeayr?

a. JIFOKC, BBICIIHEA ¥ [TePBBIA

. NEpPBEI, BTOPOH, TpeTHH

B. BBICINHME M CHENHATU3UPOBAHHBIC [TPEATIPUATHS



4. Ycayrn 1o opraHH3alum 10CYra BKIHYAKT:

a. My3bIKallbHOE OO0CTy)KMBaHHE, IIPOBEICHHE KOHIEPTOB, TMPCHOCTABICHHE Tra3er,
XKYPHAIOB.

6. bunnuapm, IpHrOTORICHHE JECepTOB

B. HACTOJNILHEIE UIPhI, BUACOIPOIPAMMBI, BBI30OB TAKCH.

5. Ilomemenne i BCTPEYM M OKHIAHHA rocrei, KOTOpOEe PACTIONATaeTes NMepes
TOPTOBBLIM WM GAHKETHBIM 32JI0M, HA3LIBACTCH:

a.VIP - 3an

6. BeCTHOOJIb

B. aBaH3al1

6. [Ipoune yciayra BRIAWYAKT B cedn:

4. OpOKaT CTO0BOro Oembsd, NOCYIBI, NPHOOPOB, INPONAKY LBETOB, CYBEHHPOB,
NPEJOCTABICHUE TPHHAMIEKHOCTEH AT YUCTKM OOYBHM, HMCTKY OJEKIBIL, YIAKOBKY O/IHOI H
U3LeNUHA ocIe 00CTy MBaHUs oTpeGHTeNei; BEI30B TAKCH, MAPKOBKY JIMYHBIX aBTOMAIIHH;

0. OpraEM3alMIO MY3BIKZTBHOIO OOCIYXKHBAHHS; IPOBEIEHHC KOHUEPTOB, IPOIPaMM
BapbETE H BHACONPOIPaMM; IIPeI0CTaRIECHHE [a3eT, XKYPHAIIOB, HACTOJIBLHEIX HID, OMIBAP/IA;

B. MYy3BIKallBHOE OOCIY)KHMBAHHE, NPOBEACHHC KOHIEPTOB, IIPENOCTABICHHUE TazeT,
KYPHaJIOB.

7. ¥Yeayrd mo M3roTOBJIEHHIO KYJHHADHOH NPOJYKIHH U KOHIHUTEPCKHX M3Aeuid
BKJIIOYAIOT:

4. M3TOTOBJICHME KyJNHMHAPHOM NpOAYKIIMA H KOHOUTEPCKHMX M3AEIMI IO 3aKazaM
noTpeGuTENEH, yCIyry NoBapa, KOHAHTEPA 10 H3rOTOBICHUIO G0/, HA I0OMY.

0. opranmzanuio W OOCTyXHMBaHHE TODXKECTB, CEMEMHBIX O0OEIOB H PHTYAIBLHEIX
MEPOIPHATHIA;

B. 00Cny)uBaHHE YYaCTHMKOB KOH(QEDEHIHH, CEeMMHAPOB, COBEWIAHHI, KYIbTYpHO-
MacCOBBIX MEPOIIPHATHH B 30HAX OT/BIXA H T. I.;

8. Tapeaka amamerpom 270 — 290 mm, npelHaZHAYeHHAs A MONAYH BTOPBLIX
TOPAYHX 0JII0] HA3BIBAETCH:

a. ri1yOoKas cTonoas

6. MeNIKas cTooBas

C. 3aKycovHas

9. llomemenue jisi XpaHEHHS H BBIIAYH 0HIHAHTAM CTOJIOBOI MOCY/IBI H CTOI0BBIX
npHbOPOB Ha3bIBAETCA?

a. KJ1aJ10Bas

0. cepBH3HAA

B. MOEYHas CTOJIOBOH NOCYIEI

10. BricoTa obexenHoro croa. ..

a. 690 ... 750MM.

0. 890 ... 950Mm.

B. 1000 ... 1050mM.

11.HasosHTe BHA CaNdeTKH, KOTOPAsl CAYKHT ISl COXPAHHOCTH OIEKALI BO BpeMs
TIpPHEMA NIHHIH A POMOKAHUA YrOJIKOB PTa

a. caneTka /s KOKTene

6. ceprHpOBOYHAs canderka

B. HHIMBHAya/lbHas canperka



12, Kak HasbIBaeTcA NMOCy/a, MpeAHASHAYCHHAS 1A 3AMCKAHHS H NOJAYH ropAYHX
3aKYCOK U3 PLIGLI U MOPEIIPOXYKTOB?

4. HKOpHHIIA

0. mopIoHHasA CKOBOpOJa

B. KOKHABHUILIA

13. CpenmanucT, OTBEYAWINMI 3a MOJA4Yy HANMTKOB B PECTOPAHE M AANOMIHI
PE¢KOMEHIALHA 110 BbIﬁOpy BHH H HAIITHTKOB, HA3bIBAETCH...

a. coMeTbe

6. bapucra

B. XOCTEC

14.Kakne 0,102 pacnoaral0Tcsi B MEHIO [0C/Ie TOPAYMX 3aKYCOK?

a. TApHHPEI

0. BTOpBIE TOpsYUe DIIOA U3 MACa

B. CYIIBI

15. Bux meH10, KOTOPBIH HCIOJIB3YETCH PH OPIraHU3AIHH MHTAHHS TYPHCTOB:

a. [lTuxkmiyHOE MEeHIO

0. A la carte

B. Carte du jour

Hpomencymounas ammecmayus no umo2am 0c60eHUs OUCYUNTUHBL NPOBOOUMCS @ (hopme 3a4émd.

Bonpoce! k 3a4€Ty 110 JHCHMIIMHE:

1.0OnpeaeneHne MOHATHSE: HHAYCTPHS TOCTEIIPHUMCTBA

2. 'ocTHHUYHBIA OU3HEC - TOHATHE, ONpeAeIcHHE

3. Mogenu opraHu3alyy roOCTHHHYHOTO GH3Heca

4. Oriinums Mogeneit opraHy3alyy rocTUHUYHOrO O13Heca

5. l'octunMIA (5 TPH3HAKOB)

6. CpencTBO pa3sMeIIeHHsE

7. OTnnuud CIeUHaTH3HPOBAHHEIX CPEACTB pa3MelleHHs OT CPEICTR pa3Meille s
FOCTHHHYHOTO TUIA

8. ITpuMepH! CeNHATH3UPOBAHHBIX CPEJICTB Pa3MEICHUS

9. [TpuMepE! CpeCTB pasMeIleH st FTOCTHHHYHOIO THIIA

10. I'ocrenpuuMcTBO

11. TIp#HUHMIIBI TOCTENIPHUMCTRA

12. Yenyra, xapakTepUCTUKH YCIYTH

13. Tunel noMeleHHH rOCTHHHIBI

14, OyHKUMOHANTBHOE Ha3HAYEHHUE >KHII0r0 (oHaa

15. ®yHKIMOHANBHOE Ha3HAYCHUE IPHIIETAlONIEH TEPPHUTOPHH

16. OyHKIMOHATBHOC Ha3HAYCHHE ¥ IPUMEPH! HOACOOHBIX HOMEIIEHHI

17. dyuxkIuoHaTBHOS Ha3HAYCHHE U MTPUMEPDH] HIDKCHEPHO-TEXHHYECKHX MOMELIeHH
18. OyHKIMOHATEHOE Ha3HAUSHUE U IPUMEPE] aIMUHHCTPATHBHLIX OMELIEHHH
19. dyHKIHOHANBHOE HAZHAYEHUE U IPUMEPHI 001IECTBEHHLIX TOMENIeHH

20. Ompetenenue «<HOMeDP»

21. «xolixo-MecTo»

22. «<nomepHo# doHm»



23. Tpu rpynmel MOKYMEHTOB, COCTAaBIMIONMX IIPABOBYK) OCHOBY TOCTHHHYHOFO

X034HCcTBaA
24, OyHKIUM BeeX JOKYMEHTOB
25. Tunel OpraHU3alMOHHO IIPAROBEIX (POPM FOCTHHUYHEIX NPEATIPHSITHH, IPHMEPH
26. Kareropnu poccHMCKUX TOCTHHHYHEBIX HOMEPOB
27. XapakTepUCTHKA KX/ IOH KaTeropuy HOMEpPOB
28. IInomany HOMepOB U 0OHIECTBEHHBIX IOMEILEHHIH TOCTHHHIIE!
29. THIIBEI HOMEPOB B 3aBHCHMOCTH OT BHJA U3 OKHA
30. Turbsl HOMEpPOB B 3aBUCHMOCTH OT KOJIMYECTRA KOMHAT, KOHKO-MECT
31. Tapud (onpenencHue)
32. Tunsi TapudoB.
33. Tunsl Tapu$0B MO HAIOTHEHHUIO
34. MaKcHMaTBHEIM TOCTHHUYHLLE Tapud
35. Tlpumepri 6a30BBIX TapUGOB
36. Tumne! TapudoB N0 KaHamaM OpOHUPOBaHHS
37. Tune! pecTopaHoB (IIOJTHOCEPBECHBIE, ClIEHATH3UPOBAaHHEIE ), IPUMEPHI
38. Tuns! 6apos
39. TipaBua IpeIOCTABIEHHS TOCTHHUYHEIX YCIYyT (OCHOBHBIE [TONOKEHHUS )
40. Pac4€THBIN Yac, NO3MHMI 3a¢3/, PAHHHH BBIE3
41. becrnaTHEBIC TOMOTHUTENEHBIE TOCTHHHYHBIE YCIYTH
42. MusUMAIBHBIA TAapU.
43. Tpu rpynns! METOZOB BEACHUS TOCTHHUYHOTO XO3#CTRA, MPUMEPE]
44. Metone! yipaBieH s TOCTUHUYHBIM X03SHCTBOM (NMPHUMEDEI).
45. MeTot! poH3BOACTBA FTOCTHHHYHEIX YCIYT.
46. Tun obcnyxuBanus (IIpUMEpELI)
47. Mertogr! obcnyxuBaHus (IIpuMepsbl)
48. Onepatuy B npoLecce 00CIyKUBaHUs (IPHMEDEI)
49. MeTons! IIpoJaKi FTOCTHHUYHEIX YCIIYT.
50. Tuner SpoHupoBaHUS.
51. CnocoOnl GpOHHPOBAHMUS.
52. Kanane! SpoHUpOBaHUA.
53. KoagduunenT 3arpy3ks (olpeaeseHue, pacuét).

Camocmosimensias paboma npeonoiazaem:

1. Bemmonuenyne pedepara, IpeseHTanus pedeparta
2. TMoaroroBka K NIPAKTHYECKUM 3dHATHAM, CAMOCTOATENBHOE H3YyYEHHE HAy4YHO-
IIPaKTHYECKOro MaTepHana 10 3aaHHBIM BOIIPOCaM

TeMbl, BbIHeCEHHBIE HA CAMOCTOATEIbHOE HIYUEHHE:
Tema 1. Beeoenue. L{ens, 3a0auu oucuunnunst. Tunst 2ocmunuinsix npednpuamiuii.

Mododenu opzanusayuu zocmunuunozo fusneca.

THIIBI FOCTUHUYHBIX NPEIPHATHH B 3aBHCHMOCTH OT (hOPMEBI COOCTBEHHOCTH, XapaKkTepa
B3aUMOOTHOIICHHM MEXJy BIAJACNBIEM M MCHEKMECHTOM TOCTHHHIBIL, IEHBI HOMEpA,
MECTOPACIONOKEHN; YPOBHS KoM{opTa; BMECTUMOCTH; MPOIQIKHUTEIBHOCTH paboThl, dhopM
OPraHM3aLMH [IMTAHUS TOCTEH; HPOJO/DKUTENBHOCTH IpeOsIBaHus rocte; (YHKIHOHAILHOTO



HasHayeHud. Mozjenu opraHusaimu roctuHAqHOro Onsneca [lesaps Putna u mMonenn Kemuna
Yuicona.

Tema 3. Ilpagoevie 0CHOGH! OpzaHu3AUUU 2O6CMUHUYHO20 X03aHcmea. OpraHu3alMoHHO-
IIpaBOBBIe (OPMBI TOCTHHWYHBIX Npennpuatuil. ['paxnanckuii xomexc. Hamoroeeni xonekc.
IlpaBuna npenocrasieHdsd roCTHHHIHEX yenyr. O3 «O0 OCHOBAX TYPHCTICKOH AEATEIBHOCTH B
P®»; ®3 «O zamure npaB norpedurenci»; @3 «O NMUESH3UMPOBAHHH OTHENBHEIX BUIOB
nestensHocTH»;, ©3 «O pexname»; IlpaBuiaa oxasaHus yciayr OCLIECTBEHHOTO IHTAHMS;
CaHHTapHO-3TTHAEMHOJIOTHYEeCKHE TIpaBiia; MexXIyHapOIHblE TOCTHHHYHEIE Tpasuna MITA.

Tema 5. Ilopadok knaccuurauuu 20CMUHUY U UHBIX CPEOCME PAIMeU{eHUA

[Mopsmox knaccudukan 0OLEKTOR TYPUCTCKOH HHIYCTPHH, BKITIOYAIOIIAX TOCTHHHIEI H
HHBIE CPEJICTRA Pa3sMEIICHNS, TOPHONBIKHBIE TPACCH H TUISKH.

Tema 6. Tunot nomewgenuii zocmunuysl. Hpunezarowaa meppumopua.

OyHKIUH nDoMelleHHH rocTUHUUE. JKuiable [OMEIneHHs. [pynma noMerneHui
OOIIECTBEHHOTO Ha3HaueHus. AIMHHHCTPATHRHO-XO3SHCTBEHHBIC MOMeMmeHHs. HmukeHepHO-
TeXHUYeCKHe ¥ oAcoOHpIe nomenenus. [Inannporanie ¥ pasMepsl NPHIETAKOINEH K TOCTHHHIIE
TEppUTOpHH. THOH ¥ KaTeropdd HOMEPOR POCCHHCKMX T'OCTHHHIL. THIOB HOMEpPOB B
3aBUCHMOCTH OT KOINHMUYECTBA KOMHAT, KOJMYECTBA KOHKO-MECT, BHIOZa M3 OKHA,
GYHKIMOHANBHOTO HasHaueHHd. HoMepa IOBBIMIEHHOH KOM(OPTHOCTH: CIOHT, arapTaMeHTEL,
CTY/Hs, JIOKC, CTaHJApTHBIE HOMepa: IEepBOH KaTerOpHH, BTOPOH KaTeropHH, TpeTbei
KaTerOpHH, YeTBEPTOH KaTErOpHH, [IATOH KATeTOpHH.

Tema 7. DxoHoMUA, IPZOHOMUA U IKOJIOZUA ZOCIUHUYHOZ0 X03AHCMEa

Cranpaprusanus — olpeselieHue, Hemd, 3a/jadi. TpeGoBaHus K TOCTHHHIIAM Pa3IHYHEIX
kateropuii B cooteercTBuM ¢ I'OCT «Typuerckue yeoyru. Cpencisa pazmemienus. Obmme
tpeGopanusy», CHull 2.08.02-89. IloHATHEe OnaronpUATHBIC OKOJIOIHYECKHE YCHOBHS
ObecnieueHre 0€30TIaCHOCTH JKM3HM 3I0POBbS FOCTEH M COXPAHHOCTH HX HMYINECTBa
ABapuiiHble BBIXOMBI, YKa3aTenu CucTeMa IIPOTHBONOXKAPHOMN 3aUIMTHI, CPelCTBa ONOBELICHMS
CaHuTapHO-THTHEHHYECKHE HOPMBI W Tpasuia. MmxeHepHBle cHcTteMb! u ofopynoBaHHe
Yenosusa 1A IpueMa H pasMelneHHs uEBamuaos. Cnyxba Oe3omacHoCTH rocTuHUnbl. [Ipapuia
NOBEJECHHS B YPC3BBMMAMHBIX CHUTyauHsx. IIpaBuna noxapuoi OeszonmacHoct. OxpaHa Tpyza
COTPYZIHHKOB TOCTHHHIEL (OecneueHue COXpaHHOCTH JTHYHOTO HMYILECTBA TOCTEH OTE.
Yrpo3bl, XapakTepHble 11 TOCTHHHYHOrO npeanpustas, CucreMa 0e30MacHOCTH FOCTHHHUIIEL

Tema 8 Iocmunuunstii npooykm. 'ocmunuunetii mapug. Tunst mapugos. Cruoku.
CneyuanbHble npednoxcenua

OnpeneneHrie W COCTABISIONIME TOCTHHWYHOTO Tapuga. Tumel TapudoB: OCHOBHOIA,
JOOTIOTHUTEILHEIH, conyTeTRyIonmit. Crnienuanbaele npe;uioxedus. Busl ckunox. IIporpaMMer
JNOSJBHGCTU KIIMEHTORB.

Tema 9. IdpdekTHBHBIC METOABI BEACHHS FOCTHHHIHOI0 X034HCTBA.,

IMokazarenn >QQeKTHBHOCTH TOCTHMHMYHOrO Xo3siicTBa. [pymnnel MeTOIOB BeZCHHS
TOCTHHHYHOTO XO3SHCTBA: METOABl IIPOM3BOICTBA TOCTUHHWYHBIX YCIYr, METOABI NPOALKH
TOCTHHMYHBIX YCJIYT, METO/bl ynpasienusa. 3arpyska. Kosdpdunwuent zarpysku. OcHOBHOIH
nokazatenb 3 OEKTHBHOCTH JeATEIEHOCTH TOCTHHHITEL.

Tema 11. Opeanusayuonnas u NPouH3GOOCMEEHHAA CHPYKMYPA HPEORPUAMUE
oﬁmecmeenuozo RUMIAHUA.

TexHOMOTHYECKHH IIpollece MPOW3BOICTBA KYJIHHAPHOH NPOAYKUHHE HA HPEATPHATHIX
00IECTBCHHOIO NHUTaHUs. [IpOM3RBOJACTBEHHAS CTPYKTYypa NpeanpHsaTHsS oONIecTBEHHOIO
naTanHd. Cocrae M Ha3HayeHHe [IOMEIUCHHH, [PeIHA3HAUEHHBIX IS  pasIHUHBIX



TEXHOJIOTMHECKHX HpolieccoB. Opranu3anionHas CTPYKTYpa pecTopaHa: pyKOBOASIIME COCTaB,
oUCHBIE COTPYAHKKHE, NTHHEHHLIH NepcoHal, TeXHUYecKuit nepconan — GyHKUHH, TpeGoBaHus,
0COOSHHOCTH MEHEIKMEHTA. JTallbl TeXHONOTHYECKOH HETIOYKH B IMPOM3BOACTBE IMUIM Ha
HIPEINPUATHAX 00LIECTBEHHOIO IUTAHHA.

Tema 13. MamepuaibHo-mexHU4ecKkaa 0aza RPeORpUAMUIL  0OUECMEEHHO20
numanua. ObopynoBanre 3a1oB. Mebens: HasHadenue, Bujibl, TpeboBanus. [locyna u CTONOBBIE
npuOOpBI, CTONOBOE OENIbe: BHIBI, pa3sMephbl (EMKOCTE), HasHawenme, TpebGopanus. [Togroroexa
TOPTOBBIX [IOMEINEHUH K 0OCITyKHBAHHUIO,

Tema 14. O6cayxcugaoniuii nepconan nPeOnpuAmMUIl NUMAHNUA: KaTCTOPHH, QYHKIIHH.
Tpebosanna x oOCIyKUBaAIOLIEMY [IEPCOHATY. DTHUECKAs KYIBTYPa PECTOPAHHOIO CEPBHCA.

Tema 15. Ctannaprel padoThl NepcoHana pecropaHa. Kyinbrypa OGIIEHHS C rocTeM,
TEXHOJIOrUA [IOJANOTOBKY IE€PCOHANA

Tema 16. Opzanuszayua odcayywcusanua nompebumeneil ¢ pecmopate. ITarnbl
obcnyXUBaHHS,

[Moaroroska k o6cnyxuBaHuio. [loaroroska 3ana X paboTe — 3ransl YOOPKH, 3ar0TOBKA
pa3zaTo4YHbIX MaTepHanax. BremHnuit Bua opunranta OQUIMAHT KaK JMIO 3aBEREHHs — IMYHas]
TMIHEHA, BHEINHUA BUA. DTanbl 0OCITyKHBAaHHS: BCTpeHa TOCTS, MOJa4Ya MEHIO, IPHEM 3aKasa.
lloeenenue odunmanta B 3ane. Ilonyuenue TOTOBBIX OMIO M HANHTKOB, OpaKepaskHEIH
KOHTPOJIb. TexHMka noJaYM pasnuYHBIX BHAoB Omaroa. Pacuer rocrs.  TexHonorus
obcmy>KHBaHHA rocTell pecropaHa.

Tema 17. Ycayeu npednpusamuili RUMAQHUA, KAK COCHAGHAA HACHb MYPUCHCKOU
uHOycmpuu. Buipl NUTaHHUS, [PENOCTABISEMBbIE [pPH OOCIYKMBAHMH TYPHCTOB: IOJHBIL
nascuoH — (FB); nomynmancuon — (HB); ogHopaszosoe nuranue (3asrpak) — (BB), Bee BKTOUCHO B
croumocth — All inclusive T.1.

Metonsr o6caykuBanusA: «a JIS KapT», «a IapT», «Tabiba0Ty», [WBeACKui croi, 6yderHoe
00CITyKHBAHHE, CTOI-3KCIIPECE, 3AT-3KCTIPECE, UX XAPaKTEPUCTHKA.

ObcnyxuBaHue B NPEANPUATHAX OOIECTBEHHOTO MUTAHUSA HA TEPPUTOPUY TOCTHHHII:
3aBTPAK 110 MEHIO €O CBOOOIHBIM BEIOOPOM N0, 3aBTpaK Wiau o0es B BUAE IMBEICKOTO CTOMA,

Ob6cnyxupanve  NPOXHBAIONIMX B TFOCTHHHNAX 10 pPasiWyHOMY  MCHIO:
KOHTHHEHTAIBHOIO 3aBTpaKd, PaclIEpPEHHOrO 3aBTpaKa, eBPONeHCKOro 3aBTpaka, aHrIMHMCcKOro,
aMEPHKAHCKOTO 33aBTPAKa, PYCCKOrO 3aBTpaka, 3aBTPAK C IIAMIIAHCKHUM, MO3IHHMA 3aBTpaK
JAUETUUECKOTO 3aBTPAKa, BEre€TApHAHCKOrO 3aBTPAKA; 3aBTPAKOB C YUETOM OCOOBIX IPHBBIYEK
HMHOCTPAHHEIX [OCTEH: AaBCTPUACKHUHA NEPBEIH M BTOPOH, HCMaHCKUH H TIOPTYTaIbCKHIA paHHUH |
TIO3IHHH, HEMEUKHIA IEPBBIA ¥ BTOPOH, PpaHIly3CKHil IEPBLIA H BTOPOH, IIBeHIapCKyil TEpPREI
H BTOPOH, MTAIBIHCKHH, rOJUIAHACKHH, CKaHAWHABCKUIL,

Tema 18. Huiopmanuonnoe obecnewenue npouecca obcaymcusanun. Cpeictsa
UHPOpPMALMA: TOHATHE, HA3HAYEHHWe, XapaKTEPHCTHKA. TpeGOBaHHsA, INpeNbiBIAEMBIE K
COCTABICHHIO M opopmienHro MeHro. [locienoBaTeIbHOCTE PACTIONOXKEHMS OMION U 3aKYCOK B
MEHK0.

IIpumepHasg TemaTnka pedepaton:

1. Mcropus pasBHTHA TOCTHHUYHOIO XO34HCTBA

2. Ocobennoctu paboThl B chepe COBPEMEHHOTO NOCTHHHYHOTO OM3Heca
3. Knaccrdukalus cpeJcTB pa3sMelleHus FTOCTHERIHOIO THIIA

4. MarepHanbHO-TEXHMYECKAA CTPYKTYPa I'OCTHHHYHOIO NPEIIpHATHS
5. OCHOBHBIE H HOIIOTHHUTEILHBIE YCIYTH TOCTHHHII



6. Ciryx0bI FOCTHHHL ¥ 0COOCHHOCTH HX YHKIMOHHPOBAHKS
7. MexaynaponHas K1acCHQHKAII TOCTHHUI]
8. COBpeMeHHOE COCTOAHNE, TCHIACHIOHHM H IICPCIICKTHBBI pPA3BHTHA MHPOBOTO

TOCTHHHYHOI'O XO31HCTBA

9. MexnyHapoJHEIe TOCTHHHYHEIE 1IENTH

10. CoBpemeHHOE COCTOSHIE TOCTHHUYHOrO Ou3Heca B Poccun

11. MupoBble roOCTHHHYHBIE IeTTH B Pocclu

12. IlpoGrneMs! pa3BHTHS TOCTHHHYHOTO X03sAiicTBa B Poccun

13. Poccuiickas cuctema Kinaccu(UKAIIHK TOCTHHMIL

14. TI'ocTHHHUBL: TOHATHE, THIIBI 1 HX XapaKTepHCTHKA

15. MadpacTpykTypa KYPOPTOB B TYPHCTCKO-PEKPEallHOHHBIX 30H

16. HMcropuyeckoe pazRUTHE TOCTHHHYHOIO OH3HEca

17. Vlcropus u pa3BUTHE MHCTHTYTa rocTenpurMcTea B Poccun

18. KapaBaHHMHT ¥ [IEPCHICKTHUBE Pa3BUTHS

19. Kpyuznbni 0TIBIX B UHAYCTPHH TOCTEIIPUMMCTRA.

20. Masnsle 0TE€AH U MUHU-TOCTHHHIIB]

21. Mexnynapoanas 6e300acHOCTE B MHAYCTPHH TOCTETPHHAMCTBA.

22. MexayHapoaHBIE CETH CPEICTB pa3MEIneHus

23. HopmarusHo-npaBoBas 0aza GyHKIMOHMPOBAHHS TOCTHHUYHBIX [IPEAIPHSTHIA.
24. OCHOBHBIE KPUTEPUH, ONIPENEISIOIINE YCIOBHA pa3sMeLIeHHA

25. OcobeHHOCTH BHEUIHEIKOHOMUUECKOH IEATeNIbHOCTH B TOCTHHHYHOM MPEANPUATHH

(npHeM UHOCTPaHHEBIX TYPHUCTOR)

26. OcoberHOCTH Pa3MELICHHS B CEJIBCKOM TYPH3IME

27. InaByyne rocTHHHUIIBI

28. Ilcuxonorus o0CIyXHBaHUSA B HHAYCTPHH I'OCTEIPUAMCTRA.

29. Pa3BuTHE TOCTENPHHUMCTBA B ACBATHAALATOM W ABAJIATOM BEKaX.

30. CHCTEeMBI MOJIOIEKHBIX OTEJICH.

31. CoBpeMeHHOE COCTOAHME MHAYCTPHH rocTenpuumMeTea B Poccuu 1 3a py6exom.

32. CoBpeMeHHBIH 3Tall COCTOAHHA M TCHACHIWY PAa3BUTHSA FOCTHHHYHOTO neia B Poccun
33. ConuansHO-KyNETypHOE 3HAYCHHME M JKONOTMYECKOe BIMSHWE HMHAYCTPUH

TOCTCIIPUHUMCTEA.

34. CTpyKTypa HHIYCTPUH FOCTENIPHUMCTBA. THIIOJIOTHS CPEICTB pasMelIeHHs
. CyIIHOCTE HHOYCTPHH FOCTCTIPHAMCTRBA H €€ CErMEHTHI,

oy Lh

. TaliMIiep B MHAYCTPHH FOCTEIIPHHMCTREA
. TexHonorug oOCITyXKHBaHHA TOCTEH B TOCTHHUIIAX

o0

. THNBI KypOPTHEIX FOCTHHUYHBIX IPEAIPHATHH.

. Tpagunuu rocTenpuHMCTBa H XJI€00COIBCTBA: HCTOPHYECKHH aCTIEKT

. TypucTckue 6a3pl, NPUIOTHI U KEMITHHTH

. MeTtonzs! obenyxupanus norpeduTencH, HX XapakTEPUCTHKA,

42. Bribop opMel 0OCITyXKMBaHHA B 3aBHCHMOCTH OT THIIA IIPEANIPHSTHS NIHTaHYs, BHAA

L LI L L W
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TIpHEeMa HHTITH,
43.Bujpl MEHIO, HX XapaKTEPUCTHKA, IPUHITUITEL COCTABICHHT H OQOpMIeHHe MEHIO.
44 Menro OusHec-naHya ¥ OpaHya.

45.0c0o0eHHOCTH COCTABICHNS PALOHOB UI OPTaHH30BAHHBIX KOHTHHIEHTOR

ITHTAFOLLIXCSA.
46. Bujisl 3aBTPakoB B TOCTHHUYHBIX IIPEAIPHATHAX, HX XapaKTePUCTHKA.



47. Ponb OaHKETHOTO U KCﬁTCpHHTOBOFO Oﬁcﬂy}KHBaHHH B ICATCIIBHOCTH HpCI[IIpH)ITHfI

IITMTaHHUA FrOCTHHHIIBL.

48. [Tumeprle peIMIHO3HBIE OOPSIBI B OCOOEHHOCTH OPraHU3allui NHTAHHA BEPYIOLINX

WY IATTOMHHKOB.
49,
50.
51.
52.
53.
54.
55.

Tpaguiyu MUTasys ¥ IHIIEBBIE PENUTHO3HBIE OOPsAbL.
[IpaBuna 3THKETa ¥ HOPMEI IIOBEJEHUS 3a CTONOM.
Knaccndurauus u xapakTepHcTHKa BUH.

DaxToprl, onpenenoue KauecTro. [IpHHIHNIE obecneueHUs Ka4ecTRa.
Oprazuzanus peKiaMpl B pecTOpaHe.
Obecnevenne Ge30NaCHOCTH B PECTOpAHE.

OcobeHHOCTH OpraHu3alii KeHTepHHTa (Ha IpUMEpe KOHKPETHOTO MPEIPHSITHS ).

@DOoHJI OIEHOYHBIX CPEICTB JUIS [POBEAGHHHM AaTTECTAIMM YPOBHS CHOPMHPOBAHHOCTH
KOMITETEHIIHE 0OYYArOHIMXCA 10 THCHUILTHHE 0GOpMIseTCA OTASIBHBIM JOKYMEHTOM.

7. YYEBHO-METOINYECKOE ¥ HH®OPMAIMIOHHOE OBECIEYEHUE
TACITAILTHHBI

7.1. Kuuroobecne4eHnocTrs

HaumeHopanue JUTCPaTYPLRI: aBTOP,

KHUI'OOBECIIEYEHHOCTD

HasBanue, BU H3MaHUA, [on | Koanuectso | Hanuune B aneKTpoHHOMN
H3JATENBCTBO u3a | sxzemnnspo | Oubmuoreke Bal'y)
HUS | B M3/[aHUA B

oubnnoTexe

Bal'y B

COOTBETCTR

uu ¢ I'OC

BO

1 3 4
OcHoBHas JUTEpaTypa

1. Tumoxuna, T L Texnonoruu | 2019 https://biblio-
TFOCTHHHYHOH JIESTENBHOCTH: TEOpHA U online.ru/book/tehnologii-
IIPaKTHKa y4eOHHK Juls HPUKIAJHOTO gostinichnoy-deyatelnosti-
Gaxanaspriata / T. JI. Tumoxmua. — M. teoriya-i-praktika-432904
IOpaiir, 2019. — 336 ¢. — (baxanagp.
Ilpuknamuoit xypc). — ISBN 978-5-534-
08190-9. — Teker : anexrponunii // 2BC
FOpatit
2. Tumoxuna, T. JI. Opranuzauud roctunud- | 2019 https:.//biblio-
HOT'O 7ena : y4eOHHUK 171 IPUKIagHOTO online.ru/book/organizaciya
Oakanappuata / T. JI. Tumoxuna, — M.: -gostinichnogo-dela-432903
FOpaitr, 2019. — 331 ¢. — (bakanasp.
[TpaknanHoi kype). — [SBN 978-5-534-
08193-0. — — Texcr : onekrponubii // DBC
KOpaiit
3  Conozybosa, [I. (. Opranmzanus | 2019 https:.//biblio-

IPOM3BOACTBA M OOCITYXHBAaHHS  Ha
HPEIIPHATHIX OOIIECTBEHHOTO NHTAHUS:
yHieOHHK Jihi -1 aKaIEMHYECKOT0

online.ru/book/organizaciya
-proizvodstva-1-
obsluzhivaniya-na-




Oakanapuara / I'. C. Conorybosa, — 3-¢ predpriyatiyah-
34, ucnp. u gom. — M.: M3narenscTBo obschestvennogo-pitaniya-
Opaiit, 2019. — 332 c¢. — {(bakamasp. 427592
Axanemuueckuit kypc). — ISBN 978-5-
534-09303-2. — Texet : anekTpoHukld // 3BC

HOpaiir

HononnurtensxHas nuTepatypa
1. Bypawxosckas, H B. Obcnyxupanme B 2019 https://biblio-
OCTHHHYHOM KOMILIEKCE 0COORIX online.ru//book/obsluzhivani
KaTeropuil KIMeHToB: yueOHoe mocobue mas e-v-gostinichnom-
akageMuuyeckoro Oaxamaspuata / H. B. komplekse-osobyh-
bypakosckas, O. B. Jlykmna, 1O. P. kategoriy-klientov-446040
Comonmosaukoea. — 2-¢ m3a. — Mocksa :

Hznarensctro HOpaitt, 2019 ; Omcx : Uza-
Bo OMI['TY. — 98 c. — (YHuBepcHTETH
Poccun). — ISBN 978-5-534-11735-6
(MznarenscrBo HOpaiit). — ISBN 978-5-
8149-2644-9 (Mzn-po OMI'TY). — Texer :
anexTponHsiii // DBC Kpaiir

2.baymrapren,  JL B. Mapxketunr | 2019 : https://biblio-
TOCTHHUYHOIO NMPCANPUATHS ;| YYeOHHK IS online.ru/book/marketing-
akageMuueckoro Oakanarpuara / JI B. gostinichnogo-
baymrapren. — Mockea : W3sgarenscTBo predpriyatiya-432906
FOpaiit, 2019. — 338 c¢. — (Bakanasp.

Axanemuiecku#f kypc). — ISBN 978-5-

534-00581-3. — Teker : anexTpounslit / DBC

IOpaiit

3. VYmaxos, P. H. HWanopanmonuase | 2019 OnexTpounslii katanor PI'B

TEXHOJIOTHM (POPMHUpOBANUA H Pa3sBHTHA
PECYPCHOro  ITOTEHUHANa TOCTHHHYHOTO
npeanpuaTHs [Texcr]. - Mocksa; bepaun:
Hupexkt-Memua, 2019, — 230 ¢; ISBN 978-5-
4475-4027-2

7.2. llepyoguueckue U3gaHus

l. «loctuHMHa H pecropad: Ou3Hec M ynpasleHMe» -~ MWsamaremseteo 0OO0Q
«M3narenseTBO XOCIMTIMMTHY. Beaymmit cnenuan3npoBasHbLi )ypHal U PpodecCHOHANOB
MHJIYCTPHHU TOCTCIIPHHUMCTRA.

2. «locruununoe peno» - WU «llamopama». [IpodeccHonanbHEi KypHAT s
CIENHANMCTOB B OPraHH3alMOHHOH, MapKeTHHTOBOH H (MHAaHCOBO-XO3sHcTBEHHOH chepax
NEATCNbHOCTH NIPEANPHATHHE HHAYCTPUH FOCTECIIPHUMCTBA.

3. «Otzen nponax» - YJI «PecTopanHbie BeromocTy. Msanne, NpeaHazHaYeHHOE Uid
NpoeCCHOHATOB PECTOPAHHOTO M TOCTHHHYHOIO GH3HECa.

4. «Orens»-UsparensctBo «Xonmu Ipece». Tleproandeckoe W3MaHHUE, MOCBAIEHHOE
BOMNPOCAaM FOCTHHHYHOIO OM3HECA U HHAYCTPUH OCTEIIPHHMCTBA.

5. «Orens. CospemenHbIH Ousnec» - Mzmarensereo OO0 «Hama menopas npeccay.
Crnenmanu3supoBaHHbIH XyPHAT /st Mpo(GeCCHOHANOB OTENBHOTO OHU3Heca.

6. Kypnan «AxajeMus rocTelpHUMCTBay, M3narenscTtro «Meauo mpo»

7.3. HHTepHeT-pecypehl
1. ®enepanbabii nopran «Poccuiickoe obpazopanune». — URL: http://edu.ru/
2. lentp wuccrenosanuit Poccmifckoit  Accommanuu Mapketonoroe, — URL:




http://researchcenter.ry/

3. ®enepanbHbli 00pa30BATEIBHBIN ITOPTAT « JKOHOMHKA, COITHOJIOINS, MCHEIKMEHTY. ~
URL: http://ecsocman.edu.ru/

4. OdunuareHel uHTepHeT-opTan Depepamsrolt  Ccioyx0bI  roCcyIapcTBEHHON
cratuctaky (Pocerar). — URL: http://www.gks.rw/

5. [IlpodeccuoHansHas 0a3a /JaHHBIX COIIHA/IBHO-DKOHOMHYECKHMX IIOKazaTeneit
«BLUUOM». — URL: https://weciom.rw/news/ratings/

6. DHiuxone s mapkeTuHra. — URL: https://www.marketing.spb.ru/

7. Onexrponuas budiuoreunas cucrema Bul'Y, — URL: http:/library.visu.ru/

8. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYEHUE JUCIIUITIUHbI

Hias peanMsalMM JTAHHOM JMCHHIINHHBL HMMEIOTCS CHEIHATBHBIC NOMCHICHUS s
NPOBEACHHA 3aHATHH JAEKYUOHHO20 MUNQ, 3AHAMUL NPAKMUYECKO20/1ab0pamopHozo mund,
2PYNROBLIX U UHOUGUOYANBHLIX KOHCYAbMAYUL, MEKYWe20 KOHMPOIs U HPOMENCYMOUHOU
ammecmayuy, 4 MaKdice NOMEWEHUA O CAMOCOAMENbHOU PAbOMbL; Ay AUTOPUH, OCHAILICHHbIE
MYJIbPTUMEIHA OGOPY,H,OBaHl/IeM, KOMINBHOTEPHBIE KNMACCHI ¢ JOCTYINOM B HHTEPHET, ayAHTOPHH Ges CICLL.

obopynoBaHus.
[Tepeuens MCHONB3yEMOro JIMLEH3HOHHOTO NporpaMMHoro obecneueHus: Microsoft Office.

Hpumeuanue
B cooTBeTCTBMM ¢ HOPMATHBHO-NPABOBBEIMM AaKTAMH JUII HHBAJIHIOB H JIMI[ C

OIPaHMYEHHBIMH (PH3MYCCKHMH BO3MOXKHOCTSMHU IPH HEOOXOOMMOCTH TECTHPOBAHHE MOMKET
ObITh TNIPOBEAEHO TONBLKO B MHCBMEHHOH uimM ycTHOH dopme, a Takke MOryT OBITH
HCIIONB30BAHBI APYTUC MaTCpHallbl KOHTPOJA KayecTBa 3HAHWUH, MpeAyCMOTpeHHble pabouci
OporpaMMoON JRCITHILIHHEIL.
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JJMCT IEPEYTBEP/KIEHU S

PABOYEM INPOI'PAMMBI TUCUHMILIMHBI

Pabouas nporpamma onobpena na 2020/2021 yuebHbI# rox
[Iporokon 3acenanus kadenpsl Ne 1 0131.08.2020 rona

3aBenyrouuit kapenpoit TuC xkanaunar nen. Hayk ['yxosa JLI.

PaBouas nporpamma onobpena Ha L4707 472l yuebublii ron

[IpoTokou 3acenanus kapenpst No 4 orALLL 7/ rona

3apenytommit kadenpoit oz £ L. tep s W//)

Pabouas nporpamma oj00peHa Ha y4eOHBIH roj

[IpoTokon 3acenanus kagpeapsr No 0T rona

3apenyromui kadeapoi




