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1. IEJHA OCBOEHUA TUCHUAILIMHD!

I_l;ema OCBOCHHH AHCUOHIIJIHHBL CbOpMIfIPOBaHHe CHCTEMBI 3HaHHﬁ, CBA3ZAHHEBIX C
HelCHANpABICHHBIM  BO3ACHCTBHEM Ha IepcoHanm g obecnedenuss  5(h¢EKTHBHOIO
(QYHKIIMOHUPOBAHUS COMOKYIBTYPHOTO TPEXNpHATHS W YAOBNETBOPEHHS NOTpeOHOCTEH
paboTHHKOR.

3aga4n:

® YCBOGHHC TEOPETHYECKHX OCHOB KaNPOBOr0 MEHEKMEHTA,;

e oOmpelclecHHC MecTa M pONH YIPaBICHHS MEPCOHAIOM B CHCTEME YIpaBleHHS
[IpeANIPUATHEM;

® H3yUEHHE IIPHUHIUIIOB H METOIOB YIIPABJICHHSA IIEPCOHAIOM;

® JcclefoBaHHe KaJpoBOTO, HHGOPMANHOHHOIO, TEXHHYECKOrO0 W HPABOBOTO
oDeCrIeYeHN CUCTEMb] YIIPABNIEHUS HEPCOHAIOM;

*0BJIAICHHE METOAAMH aHAIKH3a KAAPOBOro NOTEHIIKANA OPraHH3aIlHH,

*JICCIIENOBAHKNE [IEPEMELICHUH B Opragu3auuy, padoThl ¢ KaJpOBBEIM pE3epPBOM H
HIaHKPOBaHUS JENOBOM Kaphepel,

eTI0Ty4eHKE 0a30BBIX IpeacTaBiIeHu o moadope nepcoHana ¥ npohOpHeHTALINH;

*YACHCHUE TCXHONOTMM NONIOTOBKH, NEPENOArOTOBKH W HOBBILIEHHA KBATH(DHKAI[HH
MEPCOHANA;

®aHANH3 MOTHBAIMH TOBEJACHUS COTPYJHHKOB OPraHM3alMH B IIPOLECCe TPYAOBOH
JEATENBHOCTH,

® M3YUCHHUE NpOLIecca aIanTalldy IepCcoHana.

2. MECTO JMCIIMILIAHBI B CTPYKTYPE OIIOII BO
JucoHnInea «YpasieHne NepCOHAIOM Ha NPEANPHATHSX COUUOKYILTYPHOTO CEPBHCAY
OTHOCHTCH K THCLIMILUIMHAM IIO BBIOODY.

[TpepeKBHIUTE AUCIMILTHHEL «MeEHEKMEHT B TYpH3ME H CepBHCe», «[Icuxomorus u
KOHGIUKTOIOTHS B OpraHU3alugX chephl YCIyD», « Y IPaBICHHE IPOESKTAMHY.

3. IIIAHUPYEMBIE PE3YJbTATBI OBYUEHUS IO JUCITUILIMHE

[MnanupyeMble pe3ynbrarel OOYYEHHMS 10 JIMCLMILIMHE, COOTHECCHHBIE C [IIaHUPYEMBIMH
pesyibraTaMu ocBoeHus OITOI

Kon dopMupyemsix YpOBeHEL OCBOEHHS [Inanupyemsie pe3ynsTarTel 00y4eHHA O ZHCLUILIHHE
KOMIETEHLHI KOMIIETEHLIHN XapaKTepU3YIOLIHe 3Taflbl (POPMUPOBAHHA KOMNETEHLNH
(noxazaTesH OCBOSHHS KOMIIETEHLIMH )

! 2 3
OIIK-2 cnocobHOCTB Yacmuunoe 3HaTh:  OCHOBHble  (PYHKIHM  YMpaBlI€HHS  CEPBUCHOM
OCYLIECTBIIATh 0CGOeHUE ACATEJIBHOCTRIO.
OCHOBHBIE (yHKLMH KoMRemenyul ¥MeTb: OCYIIECTBIATH OCHOBHblE (YHKUMM yIpaBleHHA

CepBHCHOi:l ACATCABHOCTBID.

yipaBiaeHHs CePBHCHOH u
Biaaers: HaBblkaMM OCYLUECTBICHHS OCHOBHBIX (DYHKIMH




ACATEIbHOCTRIO YIpaeICHHA CepBHCHOﬁ JCATCIBHOCTBIO,
IMKO-1 ¢cnocobHOCTL K Hacmuunoe 3narb: 0COOEHHOCTH KIHEHTCKHX OTHOIUNEHHH, OCHOBHEIE
pa3pa60TKe H OCBOCHUE Tpe6OBaHHH 110Tpe6HTeJ'lH K CEPBHCHOMY IIPOAYKTY.
COBEpLIEHCTEOBAHHMIO KOMAEMEH YU VYMerw: paspalaTbiBaTh W COBEPIICHCTBOBATH KIMEHTCKHE
OTHOLIeHUs ¢ ydeToMm TpeboBanuii norpeburens.
CHCTEMBI KITHEHTCKHX
N Baaners: HaBblKamMH pa3paboTKH M COBEpPLUCHCTBOBAHMS
OTHOLUEHHI1 ¢ YHETOM . ..
. KITHEHTCKHX OTHOLISHHH ¢ yueTOM TpeboBaHHii noTpeduTens.
TpeboBaHKi
notpeburens
IIKO-2 cnocobuocTs Yacmuunoe 3HaTh: ©COOESHHOGTH oOpraHHzauMH paGoTel HCMOTHHTeNeH,
OpraHHU30BLIBATD paﬁofry 0CBOCHUE TNpHHATHA peLlIeHI/lﬁ o6 OpraHH3aluHiH cepsncnoﬁ JACATCABHOCTH.
UCTIONHUTE e, KOMREmEN YUY YMeTh: OpraHu3oBhRIBaTE paboTy UCTIO/IHMTENCH, MpHHHMATH
pelueHus 00 OpraHH3aUMK CEPBUCHOH NeATETBHOCTH.
NpHHHUMATH pelleHHs 00 .
9 BiageTp: HaBbIKaMM OpraHM3aldd paboThl HCAOMHUTENEH,
OpraHW3alMH CEpBHCHOH - .
NIPHHATHS pellieHri 00 OpraHU3alHH CepBHCHOH AeATeNbHOCTH.
AeSTebHOCTH
IIKP-18 cnocobHocTb Yacmuunoe 3HaTh: 0OCOOEHHOCTH YIpaB/eHHs INPOLECCOM IOATOTOBKH K
YIPABJIATE [IPOLIECCOM OCBOCHUE YYacTHK> B MEPOTIPUATHH B Cd)epe KOHIpEeCCHO-BRICTABOYHBIX
NIOArOTOBKH K YUACTHIO xomnemenyuu | YT
¥YMeTb: YIpaBnaTh OpOLIECCOM MOATOTOBKM K YUYacTHIO B

B MeponpusaTHH B chepe
KOHIPECCHO-
BBICTABOYHBIX YCITYT

MEPOMNPHATHH B chepe KOHIPEeCCHO-BEICTABOYHEIX YCITYT.
Bnamerb: HaBblKaMH YIPaBISHHS MPOLECCOM TNOATCTOBKH K

YYaCTHK) B MEpOTPHATHU B cdiepe KOHIPecCHO-BBICTABOYHBIX
YCIYT.

4. OBBEM H CTPYKTYPA JUCIIAIIJIMHBI

TpynoeMKOCTs THCIIUIUIHHEI cOCTABAET 3 3a4eTHble equHulbl, 108 yacos

Buabl yuebHoi
paboThi, BKJIKOUAS
CaMOCTOATENBHYIO
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1 IMepconan opraHuzauuM kKak oO0bekt | 6 19 11
YIPABNEHUA
2 PerynupoBanue  COUMANLEHO-TPYAOEBIX | 6 19 11
OTHOLEHNI MEPCOHANA OPTAHH3ALINA
3 CHcreMa  ynpaBneHMS — IEpcOHAnoM | 6 19 11 Peiftunr




KOHTPOIIb Nol

OpTaHH3aLMH
4 ITpounece noaGopa, orbopa v BREIEHNI B 20 11
JIOIKHOCTS MEPCOHANTA OPraHH3aLKK
5 Ynpaenenve MOTHBaUHEH H 20 |2 2 11 2 /50%
CTHMYJIMPOBaHHEM TPYIAOBOIO
NOBEASHHA
6 Ynpaenedue oOyveHHEM M DPAIBUTHEM 20 |2 2 It 2/50% PefiTuar
nepcoHana KOHTpOJIB Ne2
7 Metoarr  OuUEHKM  pe3yIBTaTHBHOCTH 21 11
HEpCOHANA OPraHU3aLMH
8 Ceasn ¢ OOLIECTBEHHOCTBIO B 21 11
YIpPaBASHHH NEPCOHANOM
9 [NoaroToBka KaapoB AN EBBICTABOYHOM 21 12 PefiTunr
JEATENLHOCTH KOHTpOIb Ne3
Bcero 3a 6 cemecTp: 108 | 4 4 100 4 /50% 3aver
Hanwuue B nucuuniniue KIVKP -
HToro no AMCuMIHHEe 108 | 4 4 100 4 /50% 3auver

Couepmaﬂne JIEKIHOHHBIX 3aH8THA 10 AHCHHMIIHHE

Tema 5. Ynpasnenne MOTHBalNHEH H CTUMY/THPOBAHHEM TPYAOBOI(Q NMOBEICHHSL.

Conepmaﬂne Tembl. (CHOBHEIE

coICcpiKanuce.

Tema 6. YupasiaeHue o0y4eHueM U pa3sBUTHEM NepCOHAA.

NOHATHA H TCOPHH MOTHBALlHKA IICpCOoHAaIA.
KoMmmnekcHaa cucrema MOTHBAIIUH TICpCOHAIE. Bune: CTUMYIIMPOBAHUA TPyada H HX OCHOBHOE

Conep:kanne Tembl. OpraHuzanug OpodecCHOHANBLHOr0 O0YYEHHS W TIOBBILCHHS
kpanbukauny. CTaHOBJEHHE H Ppa3BUTHE IeNoBOH Kaphepbl. (DopMHpOBaHHE KaJpOBOTO

pe3sepBa ¥ padoTa ¢ HUM.

Conep;xamle IIPpAKTHYEeCKHX 3aHarT#ii No AMCUHILTHHE.

Tema 5. ¥Ynpapienne MoTHBANUEH H CTHMYTHPOBAHHEM TPYAOBOIr0 NOBEICHUS.

ConepixaHne NPaKTAYECKOT0 3AHATHA 5,

Curyamus 1. Komnanusa 3aHMMaercs npofaxamu. Mmeer ouedp Oonemmoit mrar

TOPrOBEIX IIPE/ICTARBHTENEH. A BOT BO3ZMOXHOCTEH [Nl KAPBEPHOrO POCTa OYEHb MA0 H 3Ta
TeMa He oco0o obcyknmaercs B KoMIaHHH. [IpH3Halo, 4TO 3TH COTPY/HHMKH 3apalaThIBAIOT
XOpOIIHE JeHBIH {ecmu Xxopolno paboTaioT, koHeYHO). Ho BoT mapamoxc: 60% u3 HEHX He
38JCPKUBAIOTCA TaM JOIbINe, 4eM Ha roja. llowemy? 5 ompocuia HECKONBKHMX <«3BE3IHBIXY»
COTPYZHHMKOB, IIOKMHYBIIMX KOMIIaHWIO. M mody4yuna OXMH OTBeT: Thl MOXKelb OBITH




CYITEPIPO/IABIIOM, I OBITH B YHCAE oTcTaromuX. KpoMe 3apmiatsl He w3MeHuTCA Hirgero. U
qCcpe3 Ioa, H 4epe3 aBa, H HCpe3 II5Th ThL 6}’)16]11]’: TCM K€ CaMbIM TOPIOBBIM IIPCIACTABHTCIICM, C
TEM ¥KE H360p0M O6ﬂ3aHHOCT€ﬁ, HOHHOMO‘IHﬁ, OTBETCTBCHHOCTH.

Curyamus 2. OnOHOTO COTPYIHHKAa B KOMIAHHH TIOBBICHIH, TEHEPh BBLINONHSCT
KOHTPOMHPYIOMIYIO (GYHKLHIO, OT Pe3ybTaTOB €0 IMPOBSPKH 3aBHUCHT OlIEHKa paboThl BCeX
OCTAILHBIX COTPYOHMKOB (B TOM 4YHCHE 3apmiara). B pesymeraTe BCE KOTO IIPOBEPSIOT,
OKa3aJIMCh B TPYIIIE, & IPOBEPSIOIMMIl THItHEH, Ero He npurnamarT Ha 00IIke MEPONIPUATHS, C
HEM He OOCY)XIaiOT HOBOCTH, T.K. 0OATCA CKazaTh JHIIHee. Ero HrHopHpyioT. B pesynprarte
YEIIOBEK HAXOIUTCA B IIOCTOSIHHOM CTpecce.

Curyammss 3. B xomnasum X oOuleHHe MeXay NOJYUHEHHEIMH H PYKOBOIHTEIEM
ceoauTes K ciaenyromemy: «llomyum 3amanue, BBIDONHSH, cpok Tebe aBa Mecama. Chaenan
panbie? [lomyun apyro# npoext! Ha BmimonHeHue nsa Mecsua». B TeueHme IBYX MECALECB
KOMaHJa yIendeT CeMb Heellb COPEBHOBAHHMAM II0 YBIEKATENBHOM KOMIEBIOTEPHOH HIpe
Counter Strike w aBe HeeIH BBIIONHCHMIO 3amanud. Bcee mpoekThl caaioTed B cpok. Beerna.
Bomnpoc corpyanukam: 3a jpa mecsua Bel MOXeTe BBIIONHHTE HECKONBKO IPOEKTOB, [0YEMY
cnaete Tonbpko onun? OteeT: «Ha 3ananme paroT nea mecsna. [IpoGoranu cnapath paHbIIe — OT
HMX CIOBA JOOpOro HE YCIBHIMLIb, HUKTO HE IIOXBAIHT M PYKY HE MOXMET. TOJBKO HOBOH
paboToif 3arpy3aT. Tax zauem HanparaTbea?»

Curyauus 4. B xommnanun X B TeueHHE ABYX MeECSIEB He BHILTAUMBAIM npeMuio. U
HHKTO C COTpYAHMKaMH 3TO He obcyxaal. B aTo BpeMa komnaHusa 39 nomxHa ObL1a MOIYYHUTH
OYEHB KPYTIHYIO CYMMY 34 OJIMH 3aKa3, KOTOpas He TOJBKO MO3BONMIa Obl BEHIJIATHTE BCE JNOJITH
COTpYOHHKaM, HO M IpONOJIKATh ycllelmHOo paboTaTk. JTo Toke Opln Bemuxuit Cekper! B
pesynapTaTe TOIBKO B OJHOM OTAENE YBOJNMIHCH TpH coTpyZHHKa (50%), Bxmouas
pykoBoaHTens. HaiiTi ONBITHBIX CICHHATHCTOB B 3TOH OTpacid CIO¥KHO, 00y4arTh HOBBIX JIO
HEOOXOAMMOH KBaIM(QHKALHH — JOJITO.

1. Onpenemure OMNOKH PYKOBOJACTBA IPH CTHMYJIMPOBAHUY COTPYIHUKOR.

2. Onpepemite TUI MOTHBHPOBAHHOCTH COTPYIHUKOB B K&XKIOHM U3 CHTYAIIMIA.

3. ObcynnTs, B Tpynmnax HCNOIb3yeMBIE CHCTEMBI MOTHBMPOBAHHSA B KauaoH H3 4x
CHTYalAH:

* BBIABUTE METOABl CTHMYJMPOBAHMs, HCIIONB3YEMBIE HA IPOHM3BOJACTBE B Kaxioi
CUTyalMH M 3anuuumTe ux B Tabmuny (Tadbmiua 1, 2 cronben);

* ONpeleNUTh OIMHOKH PYKOBOJICTBA, AOIYINCHHEIE IIPH CTHMYIMPOBAHHUH COTPYIHHKOB
¥ 3anumuTe ux B Tabnuny (Tadauua 1, 3 cronben);

* OTIPEAETTUTE THIT MOTHBHPOBAHHOCTH COTPYAHHUKOB B KOKIOH CHTYALMH W 3aITHIIHTE UX
B Tabmuny (Tabnmua 1, 4 cronben);

* MPUMHUTE YNP2aBJICHYECKOE PEICHNE N0 HM3MEHEHHWIO CHTYaHHM Ha IMPEIIpHATHAX,
KOTOPOE MOBBICHT MOTHBALIMIO COTPYIHUKOB. 3allHIINTE €ro B Tabmuiy (5 crondern).

1. Odopmure Tabmumy 1.

2. CdhopmynupyiiTe THIHYHBIC OIMHOKH, KOTOPHIC IOMYCKAIOT PYKOBOIMTENY IpY
CTHUMYJIMPOBAHUH COTPYIHUKOB.



AHNAJIM3 CUTYALIMOHHBIX 3AJAY

Tabmuana 1

Ne Metomer Onuncanne omHuOOK, Twun MoTEBUpPOBa | YIpaBIeHUYECKOE
CTHMYJIMPOBaHUA JOIYLIEHHBIX HHOCTH peIleHHE 10
COTPYJIHHKOB Ha PYKOBOIMTENEM IIPH COTPYJIHUKOB HU3MEHEHHIO

[IPOH3BOACTBE MOTHBHPOBaHHHA CHTyaLlM{ Ha
OPEIIPAITHIX
JJI IOBBIIIEHHA S
MOTHBallHH
COTPYJHHKOR
1 2 3 4 5

Tema 6. Ynpapiienae 00y4eHHeM H Pa3BHTHEM [IepCOHAIA.

Copep:xanme  npakTAYeckoro 3aHaTHa 6.  [na  npoBemeHus — ananmuza
BHYTPHUKOPIIOPATHBHOH KyJIbTYPEI OPIaHHU3A1HU OTBETHTE HA BOIPOCH! @aHKETHI
Bomnpocs! K COTpyIHUKAM KOMIIAHHH Beerna | Yacro Huorza Her
3 Damna | 2 Gamna 1 Bann 0
Oannor

1. Jlosepsere 1M BH pPYKOBOZUTEIIO
bupmMei?

2. JloepseT MU BaM PYKOBOAHTENE (PHPMEI
CaMOCTOATENBHO  BBIIOJHHTE  OTBETCTBEHHYIO
pabory?

3.IlonaepxuBaioT b0 GOMBEIIMHCTRO
COTPYIOHHUKOB HOBOBBEICHHS PYKOBOACTBA?

4. SlBnAerca M Ball  PYKOBOAMTENE
OpHMEPOM IS MOApaKaHUuA?

5. Beerma 1M COTPYAHUKH  OTKpPBITO
BBICKa3bIBAIOT CBOE MHEHNKE O PYKOBOICTBE?

6. BeicTpo M yAaXHBAIOTCA BO3HHKAIONINE
KOHQUIHKTBI?

7. YyBcTByere JIM BBl NOIACPKKY CBOHX
COCIIYXHBUEB M PYKOBOJCTEA, KOrlla Y Bac OLIBAXOT
TPYAHOCTH?

8. BosMoxHO 1M B Bamedl opraHuzanmu
HOJYYUTh NOBBIUCHHE 3a 3-5 ner sddekTuBHOM
paboTe1?

0. ChpaBennuBo /M OIUIAYHBAIOT TPYA
pabOTHHKOB?

10. Ob6yuaroT 1M [nepcoHan 3a  cuer




OpTaHH3aAIHA]

11. Beerna iy BBI MOTYYaeTe HEOOXOAMMYIO
HHODOPMAIUIO JUIS BEIIOIHEHHS CBOEH paboTeI?

12. Yerpauraet i Bac pabodee MecTo?

13. IlpomaranzupyeT 1H  KOMIIaHHUA
KOPHOPAaTHBHEILA CTHIIB?

14, VYeepedel nM BBl B TOM, HYTO
OOJIBIIMHCTBO  COTPYAHHMKOB KOMIIAHMH  BEIET
30pOBBIH 00pa3 KHU3HH?

15. HpaBurcs i BaM, KaKk OPraHU30BaHO
IUTAHUC B KOMIIAHUH?

16. Beerma mm  cOTpPYAHMKH KOMIAHHW
MOLYT NTOJIYYUTE CBOEBPEMEHHYIO MEl. TOMOIIL?

17. UcnsITEIBaETE TH BRI YYBCTBO TOPAOCTH
@ CBOK) KOMIIAHHMIO M COCITYKUBLECB?

18. Beerma M HOAEEPXHMBAOTCE B
KOMIIAaHHH CIOXHBIIHECA XOPOIITHE Tpa.I{I/IIIHH?

19, TIlomyuwaere M BBl T1IOJAapKH H
MOOUIPEHNA OT PYKOBOACTEA 32 OTIHUHYIO paboTy?

20. HHTepecHo mH BaM Y4acTBOBaTh B

KOPIOPAaTUBHEIX MEPOIPUATHAX 7

Ecnn pesynsrar 60-50 Gamios, B Balel opranu3ailid BCe B MOPANKE, OCTAECTCA TOJIBKO
NOAAEPAKUBATE CHOXKBIUIYIOCH KOPIIOPATUBHYIO KYABTYDY.

Ecmu pesyaprar 50-30 Gannos, B Bamuefl opraHu3alHHi HE BCE B IOPAAKE, €CTh
HeZopabOTKH B 2TOH 00NacTH, HO MEHE/KEepa KOMIAHHH, CKOPEE BCErO CMOTYT CIPAaBHThCA C
HHUMH CBOHMH CHJIAMH.

Ecmm pesynetar menee 30 Gannos, ydme OyneT NOPYYHTE CO3NAHME KOPHOPATHBHOM
KyJNBTYPHI B BallleH OpraHHU3allii BHEITHUM KOHCYIETaHTaM.

5. OBPA30OBATEJIBHBIE TEXHOJIOT'HH
B npenojasanum IMCUMIUIMHBL  «Vripaeienue nepcoHaIoM HA  APeONpUAmMuUsx
COYUOKYTbMYPHOZ0 CEPEUCA» UCTIOTIB3YIOTCS pa3Hoo0pasHble 00pazoBaTeILHEIC TEXHONOTHE KaK
TPaIHLHOHHEIE, TaK H C IPHMEHEHHEM AKTHBHBIX U HHTEPAKTHRHBIX METOAOB OOYUYESHMUA.
AKTHBHBIC 1 HHTEpaKTUBHbIE METOJEI 00yUeHus:
- Humepaxmugnas nexyus (mema Ne 5,6);
—  Ananuz cumyayuii (mema Ne5);
— Pazbop rouxpemmvix cumyayuti (mema Ne§, 6);
Jpyzoe
— Paboma ¢ manvix epynnax (mema Ne3, 6);
—  Auxemupoeanue (mema Nob).




6. OHEHOYHBIE CPEACTBA JJIA TEKYIUEI'O KOHTPO. IS
VCIIEBAEMOCTH, IIPOMEKYTOUYHOM ATTECTAIIAHN I10 HTOFAM
OCBOEHUA TUCHUILTUHBI H YYEBHO-METOJUYECKOE OBECIIEYEHHUE
CAMOCTOATEJLHOMU PABOTHI CTYAEHTOB
Tekymu#t KOHTpONb ycneBaeMOCTH (pedTHHr-KOHTPONb 1, pelTHHr-KOHTPOIbL 2,
peHTHHr-KOHTpONE 3). TunoBBIe TecTOBBIE 3anaHus /UL NPOBEACHHS TEKYLIEro KOHTPOJA
IIpABEICHE] HHXKeE.

Bornpocel K peHTHHI-KOHTpOIIO 1.

1. TpyaoBsie pecypesl ¥ UX COCTaB.

2. Tpynosoi noteHuMan paboTHHKA.

3. TloHsiTHE IEpPCOHANIA OPTraHU3AIIHH.

4. UHCneHHOCTE ¥ CTPYKTYpa IIcpcoHana.

5. XapaKTepHCTHKA TPYLOBBIX KOJUIEKTHBOB.

6. YyacTHe TpYIOBbBIX KOJUIEKTHBOB B YIIPABICHWH OpraHH3aIMCH.
7. KoHIHKTE B TPYAOBBIX KOJITEKTHBAX

8. [IpemynpexacHue u pazpelcHue KOHGIHKTOB.

9. CyOBEeKTEI COLHATBHO-TPYAORBIX OTHOINCHHE.

10. ITpeaMeTE! CONUaTbHO-TPYIOBBIX OTHOIICHHH,

11. Tunsl COHMAIBHO-TPYAOBBIX OTHOIIECHHH.

12. ITonsTHe 1 GYHKIMH KOLIEKTHBHOTO J0T0BOPA.

13. CTOpOHBI KOJUIEKTUBHOTO IOTOBOPA.

14. PazpaboTka u yTBepKAESHHE KO/UIEKTUBHOIO JOrOROpA.

15. KonnexkTURHLIC TPYAOBBIC CIIOPEL.

16. Cornamenue B cONUATBHO-TPYAOBOI chepe.

17. CoaepxaHue TPYAOBOrO IOTOBOPA.

18. Tpynosast GpyHKIHS Kak OCHORa TPYIOBOTO JOTOBOPA.

19. IloHsiTHe ynpaBIeHHsS NEPCOHATIOM.

20. TIpMHIMTIBI YIIPaBICHUS TEPCOHATIOM.

21. MeTons! ynpaBieHUA IEPCOHATIOM.

22. CHcTeMHBIH OAXO K YIIPABICHHIO IIEPCOHATIOM.

23. ComepaHHe 3JIEMEHTOB CHCTEMEI YIPARNEHUS [IEPCOHAIIOM.
24. IIporecc MOCTPOEHN OPraHU3allHOHHON CTPYKTYPE! YIIPABRIeHHS IEPCOHATIOM.
25. OcHoBHBIC 331a4H ¥ PyHKIMHE c1y)XObl YIIPABIICHHS IEPCOHATIOM.
26. YucIeHHOCTh NEpeoHaIa KaIpoBOH CITYKOBIL.

Bonpock! Kk peliTHAr-KOHTPOJTIO 2,

1. OcHOBHI MapKeTHHTa IIepcoHAaa.

2. CaMOMApPKETHHI H €TI0 HAMPABICHHUA.

3. TTopaoK COCTABNEHHUIO PE3rOME.

4. Hpouenypa noadopa 1 oTdbopa nepcoHana.
5. Cobecenopanue.

6. KonkypcrHoe n3bpaHue nepcoHana.



7. IlpueM coTpyaHHKOB Ha PAdOTY HO COBMECTHTENBCTBY.

8. Kanporas Ge30nacHOCTh B Oprasu3aluy.

9. ITonsATHe ananTauyy.

10. Buzel 1 hopMBl TPYZOBOM aianTallku.

11. CYIIHOCTs MOTHBAIMM TPYNOBOH NESTENBHOCTH.

12. Teopun MOTHBaIIHH IIEPCOHATA.

13, IlpuHUKMOBL H QYHKIMA MOTHBAIIMY MEPCOHATA.

14. KOMIOOHCHTH! H HHCTPYMEHTEI CHCTEMBI MOTHBAIIHH IIEPCOHANA.
15. Buael cTUMYITHPOBAHUA TPpyJa U UX OCHOBHOE COIEPIKaHUE.
16. KoprnopatupHoe 00y4eHHE U PA3BHTHE [1EPCOHAIIA.

17. Koyuunr xax ¢opma o0yueHus.

18. OcofenHoCcTH TUCTAHIHOHHOTO 00yJeHHUS.

19. Ouenka 2> heKTHBHOCTH 00yIeHHS.

20. Ilongtue 1 BUIEI IETIOROH Kaphephl.

21. YopasaeHue JeN0BOM Kaphepo.

22. Dtans! GOpMUPOBaHUS KaIpOBOTO pe3epna.

23. PaboTa ¢ KagpoBBIM PE3EPBOM.

Bomnpoce! k peliTHHr-KOHTPOJIIO 3.

. IloHATHE OLIEHKH IIepcoHATA.

. Kputepun oleHKY IIepcoHaa.

. BHIBI OLISHOUHBIX IITKAJI,

. YIIpaBiaeuue o neiasm.

. ¥Ynpapnenne pe3ynbTaTHBHOCTHIO.

. AccecMeHT-1IEHTp.

. Meroz 360 rpaaxycos.

. DKCTIpecc-OlieHKa NepCcoHaa.

. CYIIHOCTE aTTeCTALKH MePCOHaIA.

10. TloaroroBka ¥ NPOBEJIEHKE ATTECTAI[UY IePCOHANA,
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11. Cozpanue cucreMs! PR B ylIpaBiIeHHH NEPCOHATIOM.

12. TIlpodeccHoHaIBEHEIE H JIMIHOCTHEIE KadecTBa PR crienmamicra.

13. IlpapoBtrie. ocHoBEI PR mesrensHOCTH.

14. Otnowenus co CMU.

15. CpeacTBa KOpIOPAaTHBHBIX CBsA3edl ¢ OOIECTREHHOCTEIO.

16. ITooroToBKa ¥ IPOBEACHHE CIIENHANBHBIX MEPOIIPHUATHH.

17. Kputepun onenkd PR B ynpasnenun nepconanom.

18. Pexomennmauum mno opraHusanuu 3thbekTHBHOH paboTel ciykOBI B YIpaBIeHHH
NEPCOHANIOM. '

19. 3arpars! Ha nepconan.

20. Omenka >b¢eKTHBHOCTH YIPABICHHS [IEPCOHAIOM.

21. llonaTHe ayouTa yIpaBIeHHS NEPCOHATIOM.

22. llpoBeneHue ayauTa ynpasiecHUs IEpCOHAIOM.
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. 3apy0OeKHBIH OIBIT YITPABJICHUS 1EPCOHATIOM.

Bonpocke! k 3a4ery:

. TpynoBeIe pecypchl M MX COCTAR.

. TpynoBo# noTeHuuan paboOTHHKA.

. IlonaTHe nepcoHana OpraHu3auH.

. HHCIIEHHOCTD U CTPYKTYPA [IEPCOHANA.

. XapaKTepHCTHKA TPYAOBBIX KOIIEKTHBOB.

. Y4acTHe TpyZOBBLIX KOJJIEKTHBOB B YIPABIECHUH OpraHH3aluci.
. KoHQMHKTEI B TPYIOBBIX KOJIIEKTHBAX

. Ilpenynpexxaenue u paspelreHue KOH(PIUKTOB.

CyOBeKTh! COIMATLHO-TPYIOBEIX OTHOIICHHUIA.

. [pemeTs! COHANLHO-TPYLOBBIX OTHOLISHUH.

. THIIBI COLTHANBHO-TPYAOBBIX OTHOINEHUH.

[Tonstue U GYHKIHH KOJUIEKTHBHOTO JOTOBODA.

CTOpoHBI KOJUIEKTHBHOTO JOTOBOPA.

Pazpaborka u yreepxKIeHre KOJIIEKTHBHOTO JOFOBOPA.
KonnekTHBHEIE TPYIOBBIE CIIOPEL.

Cornamenne B COMUATBHO-TPYAOBOH cdepe.

CopeprkaHde TPpyAOBOIO JOTORBOPA.

Tpynosast QyHKIHS KaK OCHOBA TPYJOBOTQ AOTOBOPA.
[lonsTHE YIIpaBNEHNS HEPCOHATIOM.

[ IpHALRIIE! yIIPaBICHHS IEPCOHAIIOM.

MeTtoxasl ynpaBneHH IEPCOHATIOM.

CucTeMHBIH MOAXOA K YIPaBICHHUIO [IEPCOHATIOM.
Cogzepicanue 371EMEHTOB CHCTEMBI YIIPABJIEHHS [IEPCOHAIOM.
IIponecc nocTpoeHus OpraHu3allMOHHON CTPYKTYDBI YIPABICHUS IICPCOHATOM.
OcHoBHbIE 3a1a4i ¥ $YHKUIHH c1yX0B! yIIpaBIeHNS IEPCOHATIOM.
UncneHHOCTD NepcoHana KaapoBoH cIyKORI.

OCHOBBI MApPKETHHIA IEPCOHANIA.

. CaMOMapKeTHHT U €r0 HalpaBICHHA.

. ITopsmok coCTARTICHUIO pe3tOME.

. Ipoueaypa noxdopa 1 otdopa nepcoHaia.

. CobecenoBanne.

. KonkypcHoe uzbpaHue nepcoHana.

. IlpueM coTpyaIHUKOB Ha paboTy IO COBMECTHTENBLCTRY.

. Kanposas 6e30nacHOCTh B Opra"u3aliiy.

. [lonsaTne agantanmy.

. Buner 1 GopMel TpyIOBO#H aganTalkH.

. CYIIHOCTE MOTUBAIHH TPYIOBOH NEITEILHOCTH.

. Teopuu MOTHBALIMH MEpcOHANA.

. TpuHIANE ¥ QYHKIHE MOTHBANMY [IEPCOHAIA.

. KoMnonenTsr # HHCTPYMEHTEI CHCTEMBI MOTHBAIIMH [I€PCOHATIA.
. Buar! cTUMynUpOBaHKS TPYIa U HX OCHOBHOE COICPKaHUE.
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43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

66
67

. Koprioparusroe o6y4eHue 1 pa3BuTHeE IEPCOHANA.
Koyunar kak gopMa o6yueHH.

OcobeHBOCTH THCTAaHIIHOHHOTO 00YUYEHUS.

Oueuka adpdexTupnoct 00yuenus.

[ToHsTHe ¥ BUABI AENOBOH KAPbEpPHL.

YpaBneHue OelI0BOH Kaphepoi.

OTanbl GOpMUPOBaHUS KaAPOBOTO PE3EPBa.

PaboTa ¢ xanpoBBIM pe3epBoM.

[loHaTHE OlEHKH MEepcoHana.

Kputepuu oneHku nepconana.

Butbl O11eHOHHBIX 1TIKaT,

YrpaBicHUE 11O HEIIM.

YnpaBieHUE Pe3yIbTaTHRHOCTBIO.

ACCECMEHT-1ICHTP.

Mertoa 360 rpaaycos.

DKCIpeCcC-0leHKa IIEPCOHANA.

CYIIIHOCTI: aTTeCTalHy IICpCOHAaNA.

IfoarotoBka M NMpoBeneHHe ATTECTAUH [IepCOHANIA.
Cospanue cucteMsl PR B ynipaBieH#in nepcoHamoM.
[TpodeccroranbHbIe # THYHOCTHBIE KadecTBa PR cnenmanucra.
[IpaBoBsie. ocHOBEI PR nesSTeIbHOCTH.

Ornomenus co CMH.

CpelcTRa KOPOOPATHBHEIX CBA3EH ¢ 001eCTBEHHOCTEIO.
IoaroroBka U HPOBEACHHE CHENMATBHBIX MEPOIIPUSTHIA.
. Kprrepun onenxu PR B ynpasnenuu nepconaiom.

. Pexomenpanmu no oprasmsamuu s¢dextuBHOR paboTh cayx65l B yIpaBlIcHHH

IIEPCOHAIOM,

68
69
70
71
72

1)
2)

. 3aTpaThl Ha epcoHal.

. Ouenka 3(p)eKTUBHOCTH YIIPABICHUS [IEPCOHANIOM.
. IlonaTHe ayanuTa ynpasIcHHS NEPCOHATIOM.

. llposenenne ayauTa ynpaBleHHs TEPCOHATIOM.

. 3apy0eKHBIH ONBIT YIIPABICHHA IEPCOHATIOM.

CamocToaTeNbHAs paboTa npeano/Iaraer:
Brinonnenue pedepara, npezenrarus pedepara;
[fonroToBka K NpaKTHYECKHUM 3aHSTHAM, CAMOCTOATENLHOE H3YYCHHME HAy4HO-

IPpaKTHYCCKOrO MaTCpyaiIa 110 3aJaHHLIM BOIIpOCcaM.

3)
4)
5)

Pemenue pacueTHO — aHATMTHYECKHX 3a]a4 B PAMKaX [IPAKTHYECKHUX padoT.
NuavBuyanbHbie M KOIEKTHBHEIE KOHCYJIBTAlMH 110 IIPAKTHYCCKON paboTe.
BRICTYNUIEHHE M ONIIOHMPOBAHUE HA IPAKTHUCCKHX 3AHATHSAX.



TeMbl, BLIHECCHHBIE HA CAMOCTOATE/ILHOE HIYHCHHC!

Tema 1. Ilepconan opraHu3aldy Kak 00bLeKT yNpaBJIeHH.

Copep:xanne Tembl. [loHATHE «TPYIOBBIE pECYpCBI» M TPYAOROH MOTEHIMAT
paborHHKa». OCHOBHBIE XapaKTEPHCTHKY NePCOHalla OpraHu3auuy. | pyJOBbIe KOMIEKTHREl H X
POJIb B YIIpaB/IEHUH OpraHU3alfel. YpaBieHue KOHGIMKTAMH B TPYIOBBIX KOIEKTHBAX.

Tema 2. PeryaupopaHHe CcONMAJIBHO-TPYAOBBIX OTHOIICHHH  DepcoHatIa
OpraHuianuu.

Copep:xkanne Ttembl. Cojepxanuie COUMANBHO-TPYOBBIX OTHOIIEHHE IepcoHana
opranu3zanmu. KoJnekTHBHO-IOrOBOPHOE perymHpoBaHHE OTHOIMeHHH mnepcoHana. Tpymoroit
JOOTOBOP M TPYAOBbIE PYHKUHY paboTHHKA.

Tema 3. Cucrema ynpaplieHHS] IepPCOHATIOM OPraHH3alHU.

Copep:xasve Tembl. [IpHHLIMIEI M METOABl CHCTEMEl YNPABICHHS TNEPCOHATIOM.
OCHOBHBIE 3JIEMEHTBI CHCTEMEB! VIPaBICHHSA IepcoHanoM. OpraHM3alUOHHAs CTPYKTYpa
YIIPaRICHUS IEPCOHAIOM.

Tema 4. Hpouece mnoadopa, or6opa H BBeJeHHS B [JO/UKHOCTH MNEpPCOHAIA
Oprasu3anmu.

Copepxanne Tembr. MapxeTuur nepconana. Haem nepconana v ero BUIbL AJantaius
HOBBIX pabDOTHHKOB.

Tema 7. MeToapl 0OllCHKH Pe3YJILTATHBHOCTH NEPCOHAA OPraHA3aAIHH.

Conep:xxanne Tembl. Ponn oneHku TepcoHana B CHCTEME YIPABJICHHS NEPCOHATIOM.
OCHOBHBIE METOJBI OLIEHKHU HepcoHana. TpanuiiHOHHAS CHCTEMa OIEHKH [IEPCOHANIA.

Tema 8. Ceaszu ¢ 0011eCTBEHHOCTLIO B YIIPAB/IeHHU IEPCOHAIOM.

Conep:xanne Tembl. [TOHSTHE M OCHOBHBIC HAlIpaBIEHUS CBA3€ ¢ 0OIIeCTBEHHOCTRIO B
yOpaBIeHUM mnepcoHalioM. MHCTpyMeHTBI cBszelt ¢ OOMIECTBEHHOCTLID B YIPABIEHHH
nepcoranoM. Ouenka a¢dextuHOCTH PR — 1eATeNbHOCTH B YIpaBICHHH TIEPCOHAIOM.

Tema 9. [loaroroska Kaapos /ISl BEICTABOYHOH NeATEILHOCTH.

Conepxanne Temebl. Kazapel [uid BBICTaBOYHOH nesTenbHOCTH. Ponb mepcoHata B
BBICTABOYHOH AeATeNbHOCTH. HeoOX0omMMOCTR periaMeHTaluM JAesaTeNbHOCTH TNepcoHala. B
BBICTABOYHOH NeSTENHHOCTH.

Hpumeprnas memamura peghepamos, 00K1a008, NPEe3eHMAUUIL:

1. Ponp ynpaBieHus [IEPCOHANIOM B ACATEIBHOCTH OpraHU3alui. CXOACTRO U pasNuyne ¢
IPYTUMH BHJAMHU MEHEIKMEHTA.

2. Hcropusa ¢opmupoBaHHS VIpPaBICHHS IEPCOHATIOM KaK OTIENBHOIQ BHIA
MEHEIKMEHTA ¥ HAYYHO-IPAKTUIECKON JMCIHIIITUHEL,

3. OcHOBHBIE IOAXOABI K IIOHHMAHHK YIPABIEHHE I[IEPCOHATIOM, HX 3HAUCHHE H
B3aUMOCBS3b.

4. Crpykrypa cny0sl nepcoHana. [[poexTupoBaHue CTPYKTYpEI paboThl ¢ HEPCOHATIOM.

5. ba3oBele 3amaull ynpaBlNeHMA IEPCOHANIOM, UX CBSI3b C MOJAXOJaMH¥ K KaIpoBOMY
MEHELKMEHTY M KaapOBOH TOMHTHKOH GUpMEL

6. Kangpopas mommTika NpeffipUsTHs: HAIPABIEHHSA, POJib, CBA3b CO CTpaTerHei u
5} EKTHBHOCTBIO.

7. Pecypcroe obeciieueHHE OCHOBHBIX (OpM paboTHI ¢ MEPCOHAIOM.



8. OcHOBHBIE (QOPMBI ¥ 3Tallbl paboThI ¢ IepCOHANIOM GUPMBI H HX B3aHMOCBA3b.

9. Pons xanpoBoii NONHTHKH B Pa3BHTHH U COBEPHICHCTBOBAHWH YIPABICHHS QUPMOIL.

10. MapKkeTHHT nepcoHaa Kak OCHOBa KaIpOBOTO IUTAHAPOBAHUS H HaliMa NEPCOHAIA.

11. IInarmpoBanue nepcoHana; 3a1a4, BHABL, METOEL

12. KanpoBelii MOHUTOPHHI H €0 3HAYECHHE.

13. Habop xazpos. [loHaTHe pe3epBa KaH;MIaTOB. BIMAHME KaJpPOBOH MOJIMTHKH HA
Habop. OcHOBHEIE MOAXOAE K Habopy kaapoB. [lepRHUNbIc MEpPONIPHATHS,

14. Orbop xaHAMIOATa M3 pe3epBa. MeToNb!, HTalbl HX IPUMEHEHUS, JOCTOMHCTBA H
HEIOCTATKK pasIMYHBEIX METOAOB 0TOOpA.

15. Pesrome Kak TOKyMeHT oTOopa kanpos. [Ipuanuner cocranenus. PaboTta ¢ pesioMe.

16. @opmsl oTd0pouHOH Gecenpl H HX crelnbuKa.

17. OcHoeHble TpeOoBaHHA K HHTEPBBIOCPY (UENOBEKY, MPOBOAAIIEMY OTOOPOUHYIO
beceny).

18. BosmoskHbIe OIUHOKH OPH IMPOBEICHHE OTOOPOUHBIX GeCel ¥ MX IPUYHHEL

19. TpeboBanusa K HHTEPBEIOHPYEMOMY (UEJIOBEKY, TPOXOAAIICMY OTOOpoUHYO Geceny).
[IpuHIETIEI co30anus ONaronpusiTHOrO BIEYATICHHA.

20. IIpodeccnonanpuas aganTanys: OCHOBHBIE 3Talbl H GOPMEL

2]1. BrusHMe KaJpoBOH MONHTHKH Ha TPOGMECCHOHANLHYI aJanTalMio HOBBIX
COTPY/THUKOB.

22. OcHoBHEBIE (HOPMEI pa3BHTHA YETIOBEYECKHX PECYPCOB H X B3aUMOCBS3b.

23. Kapoepa. Buner kapwepbl. IInanupoBamme Kapbepbl. 3Hau€HHE NIIAHMPOBAHHA
Kapbepbl IJIA COTPY/IHMKA W 11711 HHUPMBL.

24. Obyuenne nepcoHama: poib, GOPMBL, HOCIEAOBATENEHOCT: NOATOTOBKH U
IIPOBEACHHA.

25. KomnereHnus, kpamudurauns u 5(GGEKTHBHOCTE pabOTHL. POJb KIFOYEBHIX»
COTPYAHHKOB A5 2PPEeKTHBHON paboThl HpeANpHATHS.

26. Ouenka JeATeNpHOCTH HepcoHana. OCHOBHBIE NOAXOABL 3HaveHme. [IpHHIHANEL
IIPOBEICHUS.

27. locToMHCTBA H HEOCTATKH OLEHKH Kak (OpMEI paboThl ¢ IIePCOHATOM.

28. YBonbuenue: QOpMbl H IPUHIHKIEL YBONBHEHHUE KAK Pa3BUTHE [ICPCOHANA,

29. KagpoBbIif ayIHT: BOSMOXKHOCTH U OrPaHHYEHHS,

30. CoBpeMeHHBIEC HANPABIEHUS COBEPIIEHCTBOBAMMSA CHCTEMBI YIIPABJICHHS IEpCOHATA.

QoH OLEHOYHBIX CPEACTB A MPOBEJCHHS ATTECTAUMM YPOBHA cOPMHPOBAHHOCTH
KOMIOETCHIMH 00y4aroImuxcs N0 JUCHHUIIIHHE 0QOPMISETCS OTAEIBHEIM JOKYMEHTOM.



7. YYEBHO-METOJHNYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHUE

AUCHHUILIAHBI
7.1. KauroodecneueHHOCTD
HammenoBaHHe NHTEpaTypsl: aBTOP, HA3BAHUE, BHI I'on KHHUIMOOBECITEYEHHOCTE
H3JaHU4, HIATENLCTBO M30AHAS
Konnuectro Hanuuue B anexTpoHHOI

IKIEMIUIAPOB W3AAHUH oubnurotexke Bnl'Y
B Oubnuoreke Bal'Y &
cootseTcTRIA ¢ PIOC

BO

3 4

OcH

OBHas JIMTeparypa

1. ¥npaenenue nepcoHanoM: yueGHHUK M TIPAKTHKYM
g By3oB / A. A. Jlursusiok [¢ ap.]; non penakuueii
A. A, JlursuHioka. — 2-e u3za., nepepab. 1 gon. —
Mocksa: Msparenscreo FOpaiit, 2020. — 498 ¢. —
(Bricmiee obpasosanue), — ISBN 978-5-9916-5550-
7. — 3BC HOpaiir.

2020

https:/furait.ru/becode/449924

2. UYyearxuu, II. T, Vnpasnenue
FOCTMHUYHEIX NPEANpUATHI yueOuuk nns Byzo08 / [1.
I Yyearkuu, C. A. [opbatos; noa penakuueit IT, I1,
Yysatkuaa. — Mocksa: Hsgarenscrso Kpaitr, 2020.
— 280 ¢. — (Bricwee obpaszosanue). — ISBN 978-5-

534-12384-5. —3BC IOpaiit.

HEPCOHATOM

2020

https://urait.ru/bcode/447423

3. Topaenko, O. A. VnpasineHue nNepCoOHATOM:
yueOHHK 14 By3os / O. A. Topnenko, [I. B. Epoxun,
T. T1. Moxacea. — 2-e H3Q., MCIp. H A0N. — Mocksa:
Hsnmarensctro IOpaitt, 2020. — 249 ¢. — (Briciuee
obpazopanue). — ISBN 978-5-534-00547-9, — 3BC
FOpaiir.

2020

https://urait.ru/bcode/452413

AononxuTensHas NUTEPaTYpa

1. Oneros, KO. I'. ¥Ynpasnenue nepconanom: yaeGHHK
W mpakrukyMm ana sysos / HO. I, Oneroe, I. T,
PymeHko. — 2-e u3a., nepepal. v mon. — Mocksa;
Haparenrcreo IOpaiit, 2020. — 467 c. — (Bricmee
obpazosanue). — ISBN 978-5-9916-8710-2. — 3BC
Kpaiir.

2020

https:/furait.ru/beode/449872

2. TIlyrawes, B. TII. VYnpaenenue uepconanom
OpraHnsaumu: yueQHUK ¥ NpaKTHKYM M By3os / B.
IL Tlyrases. — 2-e u3a., Mcnp. ¥ gom. — Mocksa:
Wznarenscto Kpaitt, 2020. — 402 ¢. — (Briciuee
obpazopanue). — ISBN 978-5-534-08905-9, — 3BC
KOpaiiT.

2020

https://urait.ru/bcode/455029

3. Moprynos, E. b. Vnpasiednue nepcoHanom:
HMCCSIOBaHME, OUCHKa, o00ydeHHe: YueOHHMK [ns
sysos / E. b. MopryHos. -— 3-e u3a., nepepa6. W 0L
—- Mocksa: Hanarenscteo HOpaiir, 2020, — 424 ¢.

2020

— (Bricmmee ofpasoeanue). — ISBN 978-5-9916-

https://urait.ru/bcode/449880




6202-4. — 3BC lOpaiir.

7.2. lleprogudeckue H3NAHHS
1. Yopasrenue nepcoHanoM.

2. Kaaposoe nemno.

3. Kanposas c1yx0a 1 ylpagieHie IepcOHANOM NPeIPHATHA.
4. lUlrar.

5. KaspoBHK PaKTHK.

6. Kaape! npenanpustus.

7.3. HuTepner-pecypcent

1. hrm.ru

2. kadrovik.ru

3. hrtime.ru

4. planetahr.ru

5. hrmaximum.ru

6. pro-personal.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCITAILINHBI

Hns peanusanuy JaHHOM JUCHMIVIMHEBL HMEIOTCS CNENHMaTbHBIE TOMCIIEHHS UIS
IPOBCICHHA 3aHATHH [EKYUOHHO20 MUNQ, 3AHAMUL RPAKMUYECKO20/1a60pamopHozo0 mung,
2PYNnosslx U UHOUBUOYQIbHLIX KOHCYIbMAyul, MEKYWe20 KOHMPONA U MPOMEICYHOUHOT
QMIMECMAYUY, A MAKICE NOMEWEHUS ONIA CAMOCTIOAMENbHOU pabompl, ayMTOPHH, OCHALLEHHBIE
MyJIBTHMEAU2 0D0PY/IOBAHHEM, KOMIILIOTEPHBIE KIACCHI C AOCTYIIOM B MHTEpHET, ayIHTOPUH Ge3 CreLl.
00OpyHOBaHHA.

IlepeueHb HCMOIB3YEMOr0 JIULIEH3MOHHOTO MPOrpaMMHoro obecreuenus: Microsoft Office.
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JUCT NEPEYTBEPKIEHUSA

PABOYEN ITPOTPAMMBI JUCIUILINHBI

Pabouyas nporpamma ogo6pena Ha 2020/2021 yuebHbI#H roj
[IpoTokoin 3acenanus kadeapsl Ne 1 0131.08.2020 rona

3aBenyroumi kapenpoit TuC xannunat nex. vayk ['yxosa JI.T.

Pabouas nporpamma ogodpena Ha yueOHBIN 1o

[Iporoko:n 3acenanus kadeapsr No oT rojaa

3aBenyromui kadenpoit

Pabouas nporpamma o100peHna Ha y4eOHBIH o

ITpoTokon 3acenanus kadeapsr Ne oT rojaa

3aBenyOIIHH Kadeapoi




