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1.IEJIV OCBOEHUS JUCIUILIHHBI

ueﬂb OCBOCHHHA AHCUOHILJIMHBI — (pOpMPIpOBaHHe SKOHOMHYCCKOTIQO MEBIUJICHHA, HOBBIX
IIOAXOO0B K YIIPaBJICHHUIO (I)YHKHPIOHBJ'II:HBIM NOAPasaCJICHACM MPCONIPHATHA, IOHUMAEHHA POIH
H 3HA4YCHNA JKOHOMHHYUCCKHX H VIIPABIICHYCCKHX 3HaHHU U YMCHI/II‘;I, NPpUMCHCHHA TIONXCOO0B H

METO/0B MEHE/DKMEHTA,
3anaum:

- YCBOCHHE OCHOBHBIX [IOHATHI B 00JIaCTH MEHEIDKMEHTA;

- M3yYeHHE IPHHIHAINIOB M METOIOB YIIPaBICHHUS;

- PACCMOTPEHHE BA/IOB H METOIOB IPMHATUA YIPABICHICCKUX PELICHHUH;
- U3yUeHHE BUIOB KOHTPOJIA Ha NPeIIPHATUSIX cephl cepruca.

2.MECTO JUCIIMIIMHBI B CTPYKTYPE OIIOH BO

JdHcunanna

«YnpaBreHHE

OTHOCHTCH K JIUCIMIUIAHAM 110 BRICOPY.
IllpepexBu3UTH THCHUMNIMHBL: «MeHEIKMEHT B TYpHU3ME B CEPBHCE», «[ICHXONOTHS |
KOH(IHUKTOJIOTUS B OPraHU3aIuax ceprl yenyr», « CepBrcHas JeATEIbHOCTEY.

(YHKLMOHANBHBIM  NOJIPA3CICHUACM

OpTraHH3allHK»

3. INIAHUPYEMBIE PE3YJBTATHI OBYUYEHHA 11O AMCIUILINHE

HHaHpreMBIe PE3YIBTATHI 06y‘I€HI/I$I [0 JUCHUINIMHE, COOTHECCHHBIC C ILTAaHHPYECMBIMH

pesynbraramu ocgoeHus OIIOIT

Kon popmupyemeix xomnereHunii Yposenb ILnaHupyemble pe3yabTaThl COYUSHUA NI AHCUMILTHMHE
OCBOEHHSA XapakTepU3YIOIKe 3Tansl GOpMUPOBAHHSI KOMNETSHLHH
KOMIIETEHLU (mokazaTenu OCBOEHMS KOMIETEHLIHH)
u
i 2 3
OIIK-2 Yacmuynoe | 3HATE:  OCHOBHBIE  (YHKUMH  YOpaBleHUs  CepPBHCHOMH
cnocobeH OCYLLECTBIIATL | OCOEHUE | NEATENBHOCTRIO,
OCHOBHbIC (YHKUMH YNpaBleHHUs | Komnemeny | YMeTb: OCYLHECTBIATE OCHOBHBIE (YHKUMM YNPaBIeHHUS
CEPBHCHOM NeATEeNbHOCThIO uu CePBHCHOH JeATENBHOCTBIO.
Bnaners: HaBbIKAMH OCYLIECTBJIEHMA OCHOBHBIX (DYHKLMH
YIIPABIEHHA CEPBUCHON JEATEIbHOCTHI).
MNKO-1 Yacmuunoe | 3HATHL: OCODEHHOCTH KIHEHTCKHX OTHOIUEHMUH, OCHOBHEIE
cnocoben  x  paspaGoTke W | oceoenue | TpeboBaHHA NoTpebHTENEi K CEPBUCHOMY MPOAYKTY.
COBEPUISHCTEOBAHHIO CHCTEMBI | koMRremeHy | YMeThb: pa3palaTbiBaTh M COBEPIICHCTBOBATL KIHEHTCKHE
KIMEHTCKHX OTHOLIEHHH C y4eToM uu OTHOIIEHHS C yUeTOM TpeboBaHuil IoTpeOHTeNeiH.
TpeboraHui NoTpeduTenci Boraaere: HaBblkaMu pa3paloOTKM M COBCPIUEHCTBOBAHHA
KINWEHTCKUX  OTHOWIEHWH ¢ ydyerom  tTpeboBaHHH
norpeduTenen.
IIKO-2 Yacmuynoe | 3aTh: 0cODEHHOCTH OpraHM3auWd paboThl MCMONHHUTENEH,
cnocobeH OpraHuz0BLIBATE | OCGOCHUE | MPUHATHA  pelweHud o0 OpraHM3audH  CEepBHUCHOMH
paboTy uCTIONHUTENEH, NPUHUMATE | KOoMAenmeny | JeATeABHOCTH,
peluenus ob OpraHuzaluu uu ¥YMmeTh: OpraHu30BbBIBaTh paboTy MCMOAHUTENEH, NPHHEMATE
CEPBUCHOMH AEATENbHOCTH peleHus 06 OpraHM3alMK CEPBUCHOI AEATENBHOCTH.
Biajern: HaBbikam¥ oOpraHusallii paboTel HCHOAHUTENEH,
NMPHHATHA  pElWIeHWH 00  OpraHu3alMM  CEpPBUCHOI
JIEATENbHOCTH.
ITKP-18 Yacmuunoe | 30aTb: OCOOCHHOCTH YNPaBleHUs NPOLNECCOM MOATCTOBKH K
crnocobeH YTpaBNATh MPOLECCOM | 0C80eHME | YUACTHIO B MEpPOMPHUATHU B chepe KOHIPeCCHO-BBLICTABOYHBIX
TOATOTOBKM K YYacTHKO B | KOMWemeHy | YCIyT.
MEPONPUATHH B chepe uY ¥YMeTb: yNpasiaTh [IPOLECCOM TOAMOTOBKH K YHACTHIO B




KOHTPECCHO-BHICTABOUHBIX YCIYT MEPONPHATUH B CHEPe KOHrPECCHO-BBICTABOUHBIX YCIYT.
Bﬂa)lﬁ"rb: HaBbIKAMH YNPaBACHHAA [IPOUECCOM NOAICTOBKH K
Y4aCTHIO B MEDONPUATUH B chepe KOHTPECCHO-BRICTABOYHBIX

YCIyr.

4. OBPBEM U CTPYKTYPA JUCLHHUILTHHBI
TpynoeMKoCTh TUCHHILTMHEBI COCTABNAET 3 3aueTHble exnHunbl, 108 uacos

Buasl yueOHoii paboTs,
BKIFOUAs dopst
CaMOCTOATENBHYO paboTy Texyluero
< CTYAEHTOR Obbem yuebHOM KOHTpONS
X £ H TPYLOEMKOCTb (B yacax) paboThI, YCIIEBAEMOCT
© [
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1 | Tema 1. Texuonorus | 6 19 2 2 11 2/50%
OpraHuzalHH paboTel
CTPYKTYPHOTO
noApazieieHHsA KOMNIAHHUH
2 | Tema 2. [IInanupoBanue | 6 19 11
ACATEILHOCTH
CTPYKTYPHOTO
noApasaeNneHus
3 | Tema 3. OCHOBHEIE | 6 19 11 PefiTunr
IIEMEHTHl OPTaHH3alUUH KaK KOHTponb Nel
nponecca
4 | Tema 4. [eneruposanue | 6 20 11
NOMHOMOUYMH
5 | Tema 5. Mortueanus | 6 20 11
NepcoHana  CTPYKTYPHOro
NiopasAeneHUA
6 | Tema 6. Cuctema | 6 20 11 Pefitunr
KOMMYHMKaLUH KOHTpOIb Ne2
OpraHH3alyu
7 | Tema 7. KoHrpons paboTel | 6 21 11
CTPYKTYPHOTO
noapasieNeHus
8 | Tema 8 VYnpaeneHyeckue | 6 21 2 11 1 /50%
PELIEHHA B CTPYKTYPHOM
noapasnesieHuun




9 | Tema 9. ©yHKUMOHANBHBIE | § 21 2 12 1/50% PeTHHr
NOApa3feNeHus B KOHTpOJib Ne3
BLICTABOYHOI OpraHu3aLuy

Beero 3a 6 cemecrp: 108 4 4 100 4 /50% 3aver
Haanuue B AHCHHATHTIC -

KIVVKP

HToro no Avcuunaune 108 4 4 100 4 /150% 3avuer

Conep}Ka}me JEeKIIMOHHBIX 3aHATHH 110 JHCHHAILTHHE

Tema 1. Texnosorust OpraHuzanuy padoTbl CTPYKTYPHOI0 OApPa3aeeHus KOMIAHHH.

Conepxanne tembl. Llenu, 3anauy ¥ CYI(HOCTH YNPABICHYECKOH HesTENLHOCTH.
OCHOBHBIE  MOHSTHA  MCHEKMEHT,  YIpaBICHHE,  OpraHu3auus, (yHKIHOHAIBHOE
nogpasaencuue. (OCHOBHBIE KaTeTOPHUH MEHEKMEHTa: OO0BEeKT u CyOBEKT yIpaBieHHS,
OKpYKalollasd cpefa (BHEIHSA W BHYTPEHHSS), NPUHIMIBL, METojbl ynpaejaeHus., OpraHel i
YPOBHH YIIPaBICHHUS.

Tema 9. DYHKIUHOHAJILHBIE IIOAPA3AETECHAS B BLICTABOYHONH OpranH3alum.

Coaep:kapne Tembl. MapkeTuHr u pazsutde. (OpraHuszalys OTIACNOB IPOJaX.
[TpouspoacTBO U MOTHCTHKA. OpraHusauusa pekiamMHore obcnyxuranus U PR. KonrpeccHbni
MEHCIDKMEHT. Y IIpaBJICHHE YETOBEUSCKHMH PECYPCAMH.

Coaep:xaHde NPAKTHYECKHX 3aHATHH 110 AHCHEHILIHHE

Tema 1. Texsosmorus oprasusauus padoTbl CTPYKTYPHOI0 HOApa3AeIeHHs] KOMIaHHH.
Copep:kaHHE IPAKTHYECKOro 3aHATHA 1:

1. Coop unpopmanun o paboTe OpraHH3alkK | OTACIBHBIX €€ IOAPpa3AeICHUAX.

2.1locTpoeHue «Iepesa Lenei».

Tema 8. Yupasiendeckue pelieHNs: B CTPYKTYPHOM NoApa3Jc/CHHH.

CopepikaHue IPAKTHYECKOT0 3aHATHA 8:

1. Pemenue pacuetHO-rpadUIeCKUX 3a/1a4 110 IPUHATHIO yIPAaBACHYECKUX PEIICHUH B YCIOBHAX
PHMCKA U HEOIIPE/ICIIEHHOCTH.

2. Pemnenue CUTYAI[MOHHBIX 33444 110 IIPHHATHIO YIPABIIEHIECKUX pelICHHi.

5. OBPA3OBATEJIBHBIE TEXHOJOTHH

B nopenonaRaHuM AMCLHMILIMHBL < Ynpagienue @ynkyuonaivhoiv noopasoenenuem
opearusayuuy»  HCIONB3YIOTCA  pasHooOpazHele  o0pasoBaTeNBHBIE  TEXHONOIMH  Kak
TpaJUIIMOHHEIE, TAK U C IPHMEHEHHUEM aKTHBHBIX H HHTEPaKTHBHBIX METONOB O0YYEHHS.

AXTHBHBIE H HHTCPAKTUBHEIC METOIBI O0YIEHHS:

—  Ananusz cumyayuti (mema Ne 8);
- Hnmepaxmuenbie nexyuu (mema Ne I, 9)
Hpyeoe:
— Pewenue pacsemno-zpagpuieckux 3aoay (mema Ne &);
—  Paboma 6 manwix epynnax (mema Ne§).




6. OUEHOYHBIE CPEACTBA JIVIA TEKYUIEIO KOHTPOJIA YCIIEBAEMOCTH,
MIPOMEXKYTOYHON ATTECTAIINH 110 UTOI'AM OCBOEHHA TUCHUILTAHBI 1
YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOATEJIBHON PABOTBI
CTYJEHTOB
Tekymuii KOHTPOJB YCIEBAEMOCTH (PEHTHHI-KOHTPONL 1, peHTHHI-KOHTpPOIb 2,
peHTHHT-KOHTpONE 3). THIOBBIE TECTOBBIE 3afaHUS LA IPOBEICHHA TEKYINEO KOHTPOJS
HOPUBCACHB! HUXKE.

Bonpochb! K peATHHT-KOHTPOII0 Ne 1:

1. lHenn, 3803844 H CYIIHOCTD YIPABICHYECKOH ASATENBHOCTH.

2. OcHOBHBIE IOHATHS MEHEMIKMEHT, YIIpaBIe€HHE, OpraHuzainus, GyHKIHMOHATBHOE
HoJpasaeneHue.

3. OCHOBHBIC KaTeTOPHU MEHEIKMEHTA: OOBEKT K CYOBEKT YIIpaBIICHUS.

4. Oxpyxaroas cpesa (BHEUHAS 1 BHYTPEHHAA).

5. IIpHHUHTEL, METOIH YIIPARICHHS.

6. OpraHe! ¥ YpOBHH YIIPaBICHHUS.

7. Knaccugukanns [1aHOB OpraHK3aliy.

8. T1oHsATHE OPraHU3alUOHHOrO IAHUPOBAHUS.

9. Meroapl OpraHu3aroHHOre IIaHHPOBAHHS.

10. IlorsTHE CTpPaTEruu, CTPATErHYECKOro ITAHHPOBAHUS.

11. Drans! nponecca CTpaTerHyecKoro NaHupPOBaHUS.

12. Knaccupuxauus crpareruil. Ctpaterun GyHKIHMOHUpOoBaHUA. CTpaTeruy pa3BUTHAL.

13. UcTouruKH HHPOPMAIIHH 1)1 pa3spabOTKH CTpaTertu.

14. Ilonsgtue 6usnec — nnana. OpUEHTHPOBOYHEIEC pa3aeisl OU3HEC — MIaHa.

15. Tlonstie Muccun. Lenn 1 cxeMsl uxX GOPMHPOBAHHS B OPraHU3AIHH.

16. [loHATHA oOIEpaTUBHOrO I[IIaHHPOBaHMS, OIOKETa OpraHH3allMM, TAaKTHKY H
MOJMTHKHA OPraHu3alyy.

17. TloHsiTHe OpraHU3alKH, KaK PYHKLHUH YIIPABICHHS NIOAPa3/IeiIeHHEM.

18 [MousaTue opranu3alloHHOH cTPYKTYPEL. BHIB OpraHU3allMOHHEIX CTPYKTYP.

19. CniocoOsI onieHHBaHUA 3P HEKTUBHOCTH OPraHH3alHOHHEIX CTPYKTYp YIIpaBICHH.

20. OcHOBHBIC TIPUHIIUIIE! HOCTPOCHHS OPralHU3allHORHEIX CTPYKTYD.

21. Onpenenenue 3¢pPeKTHBHOCTH OPraHU3aIlMOHHOH CTPYKTYPHL

22. Paznenenue Tpyaa ¥ €ro BUBI.

23, GopmanbHas U He(OPMAILHAA CTPYKTYPBI OpraHH3aLuH.

24. IIpoekTHpOBaHHE OPTaHH3alHOHHOM CTPYKTYPH OAPa3AeIeHu .

Bonpocsl k pedTHHr-KOHTpO. K0 Ne 2:

1. ITousaTre noaHOMOUHH. PA3HOBUAHOCTH OPraHH3AIIHOHHEIX TOIHOMOYHI.

2. Henerupopanue nmosHoMounii. PacnipeaeneHye oprann3aniioHHBIX IOJTHOMOYHHM.

3. Tunopas cxema mnpouecca 3h(DEKTHBHOH KOHNENHHHM IepeJavd IIOJHOMOYHH B
OpraHu3alui.

4. ObcrosaTenscTBa pacnpeacncHEs OpraHuallHOHHEIX IIOTHOMOYMIL B Opradu3amiy.

5. TlonoxuTenbHbIE U OTPHUETENEHBIE 4YCPTHI HEHTpamH3alv H ACHCHTpA/IM3allHH
yIIpaBjICHHSL.

6. IonaTue oTBeTCTBEHHOCTH. BH/IB! ypaRNeHYECKOH OTBETCTBEHHOCTH.

7. JIomKHOCTHAS HHCTPYKUKA: IOHATHE, CTPYKTYPBI, BUBL H IIpaBHIa COCTABICHIA.



8. IlpoBenerne HHCTPYKTAKa PAOOTHUKOB IIOPA3ICTCHAS.

9. Ilonarue motuBanuu. OCHOBHEIE (PYHKLIHH MOTHBALIMH B cepe Tpyaa.

10. ITupamua norpebHocTeit A. Macnoy.

11. OcHOBHBIE (AKTOPEI, KOTOPbIE NOOYXKAAOT PabOTHHUKOB K BBICOKONPOLYKTHBHOMY
TpYAy cornacHo kKoHnernux Y. bepuap/a.

12. I'pynma rurueHudeckux GaxTopoB X MOTHBALMOHHBIE hakTopsl TeopuH I eprdepra.

13. OcuHoBHBIE TpeboBaHHUA, Ha KOTOPHIX NOJDKHA Oa3HpOBAaTHCA CHCTEMa MOTHBAIlAH
TpyJAa Ha YPOBHH OpraHH3alllH.

14. Monens MOTHBALIMH Yepe3 IOTPeOHOCTH.

15. DBOIOLHA MOTHBALIMOHHBIX TEOPHIL [10 [IPOLECCHOMY [IPH3HAKY.

16. Mozaens koMIIeKCHOH Teopun moTiBanun Hoprepa — Jloynepa.

17. 3Bomronusa MOTUBAlHORHEIX TEOPHIl 10 MaTepHANbHOMY IIpH3HAKY.

18. DROMIOIIHST MOTUBAIIMOHHEIX TEOPHIL 110 COACPATENEHOMY [IPH3HAKY.,

19. OOmenprHEATHIE COBPEMEHHBIE IPSMBIE H HENPSMBIE 3IKOHOMHYECKHE METOJIbL
MOTHBAIMH TPY/iA HEPCOHANA OPraHU3anuH.

20. He neHexHbIE METOABI MOTHBALMH NEPCOHAIIA.

21. OcHOBHBIE HEMATEPHATEHBIE CTHMYJIB TPYIa IEPCOHATIA.

22. OCHOBHBIE CPEACTBA [IOBBIICHUS MOTHBALHH TPYA.

23. IlonsAtue ynpapieH4eckod nHdpopMannu. Knaccupurannsa nHGopMaLuH.

24, ITpunuuns! andopManu. ¥ poBHE KOMMYHUKAHH. HanparneHus KOMMYHUKAITHH.

25. [lonsiTHE KOMMYHUKAIIMOHHOTO Iipotecca. MoJens npoiecca KOMMYHHKAUHH.,

26. INousiTus 0OpATHOH CRAZM H IMyMAa.

27. 3ransl KOMMYHHKaUud. KOMMyHHKAIIHOHHBIE KaHATIBL

Bonpoce! k pediTnar-coarponio Ne 3:

1. [loHAaTHE KOHTPOJA.

2. OCHOBHBIE 3aJIaHUS KOHTPOJIS.

3. Ilpouecc KOHTpONS B OpraHU3allMH.

4. QaKTOPEBL, KOTOPbIE 00YCIARBIMBAIOT JIMATIA30H KOHTPOJIMPOBAHHS.

5. BuOp1 KOHTpOIS.

6. YnpapieHHe 110 OTKIOHCHHSM.

7. Ilonarue perenus. Knaccuduxanuys yrnpaBleHYeCKUX PELIeHHH.

8. Drans! pazpaboTKH, IPUHATHS U peaIn3alliy yIIPaBICHYECKOrO pelIeHHS.

9. OcHoBHbIe (OPMBI YIIPABIEHYECKUX PELICHHH, KOTOPHIC IPHHHUMAKOTCS HA YPOBHE
OpraHH3aIyH.

10. MeToap!l HUpHHATHA YIIPABICHYECKUX PELICHUH.

11. Venorus, KOTOPBIM JOMKHBL OTBEUATH YIIPABIIEHUECKHE PEIICHHUS.

12. MeToas! MOJICTUPOBAHHNS AT ONTHMH3AIINH YIIPABICHYECKAX PELICHMI.

13. ITonsiTHE PYKOBOACTBA, THACPCTBA, BIACTH.

14. Obmue yepThl H OTIHYMSA MEXAY PYKOBOJUTEIIEM K JIHICPOM.

I5. McTOYHMKHM BNAaCTH B OpraHM3alldd M WX BIUSHME Ha CTWIB yIpasleHHd. banaHc
BIaCTH B YIIpaBJICHUH.

16. @opMmBbl BIIACTH U YIPaBIEHYECKOTO BIUAHHA.

17. Monenb BIMSHUS PYKOBOAUTEIS Ha MOAYHHEHHBIX pa0OTHHKOB.

18. Tune! yriparneH4YeCKOro BIUSHUS B TOPU30HTANBHEIX B3aHMOOTHOINEHUSX.

19. TloHsATHE CTHIIS YIPABIEHHS.



20. [loBenenyeckuit HOXON.

21. Knaccudmkanus cruncii yrupasieHus.

22. Xapakrepucrika CTUNEH yripaBieHus.

23. OaxkTopkl, KOTOPLIE BIUAIOT HA [IOBE/ICHHE PYKOBOAMTEIA.

24, IIpuémsel, ¢ IOMOIIBI KOTOPLIX PYKOBOJMTENh MOKET BIMATEH Ha IYTh HIIH CPEACTBA
JOCTHIKEHHS LETei.

25. Ctunu ynpaBlIeHUSL.

Bonpocsl Kk 3a4eTy:

1. lenu, 3anauu ¥ CyOIHOCTE YIIPaBICHYCCKOH ACATENBHOCTH,

2. OcHOBHBIE TNOHATHS MEHEIKMEHT, YIpaBJIeHHE, OpraHH3alusd, (YHKIUHOHANBHOEe
HoApas/Ienesue,

3. OcHOBHEBIE KaTETOPUH MEHEIKMEHTA: O0BEKT M CYOBCKT yIIpaBlieHuUS.

4. Oxpyxaromas cpena (BHCIUHAS ¥ BHYTPCHHAA ).

5. IlpHHIEIEL, METOIH YIIPABICHH.

6. OpraHel 1 YPOBHH YIIPaBJICHH,

7. Knaccuukanns I1aHOB OpraHU3aLUu.

8. Iloratue OpranH3aIlHOHHOTO IITTaHHPOBAHHA.

9. MeToapl OpraHu3alHOHHOrO UIAHHPOBAHHUA.

10. TlousaTHE CTPATErHH, CTPATErHYECKOTO TUIAHUPOBAHUSL.

11. Brame! polecca CTpaTernyeckoro IIAHHPOBaHHS.

12. Knaccuduxanus crpareruif. Ctparernn gyHrkimonuposanusa. CTpaTeruu pasBHTHs.

13. McTOYHHKH HHQOPMALKK A7 pa3paboTKH CTPAaTerHH.

14. TTonsrre Ouznec — nmnana. OpHEHTHPOROYHBIC pa3aeNbl OU3HEC — IINIaHa.

15. IlonstTue Muccus. Lenu u cxeMsl UX GOpPMUPOBAHHUS B OPTraHU3AIMH.

16. IlonaTHa onepaTHBHOIO IUIAHUPOBaHMS, OHOJOKETa OpPraHM3allMd, TAKTHKH H
TIONTUTHKY OpTaHH3aLHH.

17. Ilonarre opranusanuy, Kak QyHKIHH YIIpaBISHUA TOAPA3ICICHACM.

18 IloHsATHE OpraHKU3aHOHHOMN CTPYKTYDBL. BUIBI Opranu3aiMoHHEIX CTPYKTYP.

19. CnocoOr1 onieHuBaHUA 3P PEKTHBHOCTH OPraHU3aHOHHLIX CTPYKTYD YIIPABJICHHS.

20. OCHOBHBIC MPHHIIKIIBI IOCTPOCHUS OPraHU3aIMOHHBIX CTPYKTYP.

21. Onpenenenne 3)GeKTHBHOCTH OPraHU3allMOHHOHN CTPYKTYPEL.

22, PazneneHue Tpyaa ¥ €ro BHIbL.

23. ®opMmanbHag U HeGopMaIbHAasg CTPYKTYPLL OpraHu3alim.

24. IlpoekTHpOBaHHE OPraHU3ALHOHHON CTPYKTYPh! NOAPa3Je/ICHHUS.

25. Ilonsrre noHOMO4YMHA, Pa3sHORHIHOCTH OpraHU3alIHOHHBIX TOTHOMOYHE.

26. Jeneruposanue nonHoMounid. PacnpesiencHie opraHu3allHOHHBIX TOIHOMOYRM,

27. TunoBas cxema nponecca 3Q(EKTHRHOR KOHUCNUHMH Mepefadyd IMONHOMOYHE B
OpraHu3aluy.

28. ObcrosTenseTBa pacupeieleHis OPraHu3allMOHHBIX [TOJHOMOYMH B OPraHH3AIMH.

29. IlonoxuTenbHEle W OTPUNATETBHBIE 4YEPThl LEHTPATH3AIMK W JACLUEHTPATH3allHH
VIIPABJICHHS.

30. JIlonsTHe OTBETCTBEHHOCTH. BHIBI YIpaBIeHYECKOH OTBETCTBEHHOCTH.

31. Jo/DKHOCTHAS MHCTPYKIUS: IOHSITHE, CTPYKTYPHI, BUABI U NPaBHJIA COCTARJICHHA.

32. [IpoBenenue HHCTPYKTKa pabOTHHKOB 110JIpa3Ae/ICHH.

33. lNouarue moruBanuu. OcHOBHBIE (DYHKIMH MOTHBAIMH B chepe Tpyaa.

34. I'Nupamupa norpebrocreit A. Macioy.



35. OcnosHpie HaKTOPHL, KOTOPBIE MOOYKAAT PAOOTHHKOB K BBICOKOMPOAYKTHBHOMY
TPYRy cornacHo konuenud 9. beprapaa.

36. I'pynmna rurseHuYeckuXx GakTopoB ¥ MOTHBALMOHHBIE dakTops! TeopuH ['epubepra.

37. OCHOBHbIe Tpe60BaHI/IH, Ha KOTOPBIX HOJIKHa 63.3HPOBB.TBCFI CHCTeMd MOTHBALHH
TpYyZa Ha YPOBHH Oprany3aluH.

38. Mozgenp MOTHBALIKH 4epe3 HOTPeOHOCTH.

39. 3ROAOLKUA MOTHRAIIHOHHEIX TEOPUH IO IPOLECCHOMY PH3HAKY.

40. Mogzens KOMIUIEKCHOH Teopuu MoTHBauuu [loprepa — Jloyaepa.

41. DpomoLKg MOTHBAIIMOHHBIX TEOPHIl 0 MaTepHANBHOMY IIPH3HAKY.

42. DBOIIOLUKUA MOTHBAIMOHHBIX TEOPRI N0 COREPKATEILHOMY TPUIHAKY.

43. OOuenpHHsTHE COBPEMEHHBIC IPAMBIE H HEOPIMbBIE HKOHOMHYECKHE METOIBI
MOTHBALMHU TPYya NEPCOHANIA OPraHU3aLUN.

44. He neHexHble METOAE MOTHBALIHH IIEPCOHATIA.

45. OcHOBHBIE HeMaTepHaIbHBIE CTUMYJIBI TPY/la IEPCOHANA.

46. OcHOBHBIC CpECTRA MOBLIIIEHHS MOTHBAIIHH TPYIA.

47. llousTre ynpapneH4Yeckol nHGopManuy. Kraccubukanus uadopmanuy.

48. Ilpuanune: padopMalud. Y poBHH KOMMYHUKaIMK, HarpapneHuss KOMMyHHKAI[AH.

49. TTonsTHe KOMMYHUKAIIMOHHOT'O Ipoliecca. Mozens npouecca KOMMYHHKaNKH.

50. TlonsiTus o6paTHOH CBA3M U LIYMA.

51. Drane! koMMyHEKaUYU. KOMMYHMKAIIMOHHBIE KaHaIbl.

52. Tlonatue koHTPOIA. OCHOBHEIE 38,]JaHHS KOHTPOJLS.

53. Ilpotiecc KOHTPOJA B OpraHu3allyy.

54. @axTopsl, KOTOPEIE 00YCIaBIMBAIOT GHaNa30H KOHTPOIHPOBAHKUS.

55. Bunel KOHTpOJA. YIIpaRIeHHe 1O OTKIOHEHHAM.

56. [Toustue penienus. Knaccudukaiusa ynpapIeHUECKAX PELICHHH.

57. Jrans! pa3paboTKy, NPHHATUS U PeATH3alUH YIPABICHYECKOIO PELIECHHU.

58. OcHoBHbIE (OPMBI YIPABICHUECKHX PENICHHH, KOTOpEIE NPHHUMAIOTCA Ha YPOBHE
OpraHu3aIun.

59. Meroanl NPUHATHSA YIIPaBICHUECKUX PEIIeHHH.

60. Yca0BHsA, KOTOPBIM JIOJDKHE! OTBEYaTh YIPaBICHICCKUE PEINCHHUS.

61. MeToasl MONETHPOBAHUS 1S OLTHMH3AIUY YIIPABNIEHYECKHUX PELICHHH.

62. lloHaTue pyKOBOJCTBA, JHJEpCTBa, BiacTH. OOIMe 4EpTHl M OTIMHHA MCXKIY
PYKOBOIMTENEM U JIHJIEPOM.

63. UCTOYHHMKY BJIACTH B OPraHM3aLMH H KX BIHMAHME Ha CTUNb ylpaBneHHs. bananc
BJIACTH B YIIPABICHHH.

64. GopMBI BNACTH ¥ YIPABIEHYECKOrO BIHSHHL. MoIenb BIHAHMA PYKOBOAMTEII Ha
IOJYMHEHHBIX PAOOTHHKOB.

65. Tuner ynpaBiIeHYeCKOro BIMAHNUS B TOPH30HTANBHEIX B3aUMOOTHOLICHUAX.

66. [ousitire cTuad ynpaenenus. [ToseneHueckuit NoaxXo1.

67. Knaccudukalns CTUIEH yirpaBiieHus. XapakTepUCTHKa CTHNeH yIpaBneHus.

68. aKkTOPBI, KOTOPHIE BIHAIOT HA MOBEJIEHUE PYKOBOIHTEIIS.

69. [IpuéMel, ¢ IOMOLIBIO KOTOPHIX PYKOBOIMTEIL MOMKET BIIUATE Ha IIYTh WIH CPE/CTBa
JOCTEDKEHHS LEeTeH.

70. CTrnu ynpaBJeHHUS.



CamocroareapHas padoTa Mpeamoaraer:
1) Brimonnenue pedepara, 10KIaa, HX NPE3CHTAlUA.

2) IlogroTtoBKa K HPAKTHYECKHM 3aHATHHA, CAMOCTOATEIBHOE H3YYEHHE HAyuHO-
[PAKTHYECKOr0 MATEPHANA, 110 3a/JaHHELIM BOIPOCaM.

3) WugusunyansHele U KOJUIEKTHBHBIE KOHCYIBTAIIMH 10 IPaKTHYCCKUM paboTam.

4) BrlcTyrnenne 1 ONIOHUPOBAHKE IO IPAKTHYCCKUM 3aHSITHSM.

TeMbl, BEIHECCHHBIC HA CAMOCTOATE/IbLHOE H3YYeHHe:
Tema 2. Ilnanuposanre JeATE/ILHOCTH CTPYKTYPHOTO MOAPA3ACTEHUSA.

Coaep:xanue TeMpl. Kiaccmuxanmus IJIAaHOB, KOTOpEIC pa3pabaThiBaloTCS B
opranuzanuu. [loHsTHe Opranu3anvoOHHOre IUTAHKWPOBAHMA. MeToibl OpraHu3aLHOHHOIO
wianupopanus. [ToHATHE cTpaTeruu, CIPATErMUECKOTO IUIAaHHPOBAHHA. OTanbl IIpolecca
cTparernyeckoro rnanuposanus. Knaccuduxanus crpateruit. CtpaTerui QyHKIHOHUPOBAHUS.
Crparerun pazputus. McrouHukd uHOpMaLvu, HeoOXOIHMBIE I pa3paCOTKH CTpaTerHi.
[Monsrie Ouznec — nnaHa. OpUEHTHPOBOYHEBIE pazlentl OM3Hec — mnaHa. [loHATHE MHCCHH.
Llean u cxembl uX GOPMHPOBaHHA B OpraHuzalMu. [IOHATHS ONEpaTHBHOIO MNIAHHPOBAHMA,
OromsxeTa OpraHK3aluy, TAKTHKY K IIOJMUTHKH OpraHH3alHH.

Tema 3. OcHOBHBIE 31eMEHTLI OPraHH3aIHH KaK Mpolecca.

Copepxanne Temsbl. [lonsitue  oprafusaliMy, Kak — GYHKIMM — yIpaBlIeHHS
noapasaencHueM. IoHATHEe opraHy3allMOHHON CTPYKTYpEl. BHAR OpraHu3anMOHHBIX CTPYKTYD.
CrocoOb! oueHHBaHHA >(PPEKTHBHOCTH OPraHM3allMOHHBIX CTPYKTYP YupaeieHHA. OCHOBHBIE
NPUAHIMOBL  TTOCTPOCHHWS  OpPraHM3alMOHHBIX  CTPYKTYp. Ompeaenenne 3 eKTHBHOCTH
OpraHu3aluMOHHONH CTPYKTYpHI. Pazaenenue Tpyaa u ero BuAsl. DopManbHas ¥ HedopMambHas
CTPYKTYpPEI opraHu3anui. [IpoekTHpoBaHHEe OpraHU3alHOHHOH CTPYKTYPbI NOpa3aeIeHHs.
Tema 4. lenerupopanue NoTHOMOYHIH,

Conep:xkanre Tembl. [IoHsTHE NOJHOMOYMH. Pa3sHOBHAHOCTH OpPraHH3ALMOHHBIX
nojqHoMouMii. Jenerupopanue MoiHoMOo4ui. PacipenenicHHe OpPraHH3alHOHHBIX IIOTHOMOYHH.
Tunosas cxema npouecca 3QPekTUBHON KOHLEIUUM IIEpEeadvH MOJHOMOYMH B OpraHH3allMH.
ObfcrosTensCTBA  pacnpefelicHud — OpPraHM3allMOHHBIX — [IONIHOMOYME B OpraHu3alliH.
[Mo10KUTENbHBIE U OTPHMIIATENBHEIE YepThl LEHTpaTU3aluid H ACLeHTpalH3allH YIIPaBICHHS.
[TonaTHe oOTBeTcTBEHHOCTH. Buasl ymnpaBlneHdYeckoH OTBETCTBEHHOCTH. JIOMKHOCTHAA
UHCTPYKIMS: [IOHATHE, CTPYKTYpBI, BUIBI M IpaBUIa cocTaBleHud. [IpoBeneHre MHCTpyKTaxa
pabOTHUKOB MMOAPA3IENEHHSL.

Tema 5. Morusanms repcoHaja CTPYKTYPHOI0 noapa3aeJicHus

Coaep:xkanne Temsl. [loHsTHe MoTHRaUMH. OCHOBHBIE PYHKLIMM MOTHBALIMK B cdepe
tpyna. [lupamzina motpebHoctedt A. Maciaoy. OcHOBHBIE (akTophl, KOTOpEIE HOOYKIAIOT
pabOTHUKOB K BBICOKOIIPOIAYKTHBHOMY TPyAy cornacHo xoHuemimu Y. bepmapna. I'pymna
THTHeHWYecKHX (akTOpOB M MOTHBallHOHHBIE ¢axTopel Teopuu ['epubepra. OcHOBHBIE
TpeGOBaHUS, Ha KOTOpBIX JAOJDKHA O0a3MpoOBaThCs CHCTEMa MOTHBAIlMM Tpyda Ha YpPOBHH
opraHu3aiuy. Mojaens MOTHBALMK Yepe3 NOTPeOHOCTH. DBOFOIHA MOTHBALHOHHBIX TEOpH
NO NpoIecCHOMY NMpH3HaKy. Mozeas KOMIUIEKCHOHM Teopuu MoTuBanuu Iloprepa — Jloynepa.
OBOJIOLMA MOTHBAIAOHHBIX TCOpPWH MO  MATEPHATBHOMY  IPU3HAKY.  JBOJIIOIMA
MOTHBAIMOHHLIX TEOpUH IO coaepKaTelIbHOMY TpH3HaKy. OOIIENpHMHATHIE COBPEMEHHBIE
TpAMEIE H HENIPAMEIC 3JKOHOMHUYECKHE METONBI MOTHBALINH TPy A [IepioHalia Opradr3aliii. He



JCHCHHBIC MCTONBI MOTHBALIMK IICPCOHAIIA. OcHOBHBIE HEMATCPHAIBHBIC CTHMYIR! TpyZAa
nepcosana. OCHOBHEIE CPeCTEA IIOBLIIICHHS MOTUBALIUY TPY.JA.

Tema 6. CrcTeMa KOMMYHAKAUMI OPraHA3AIMM,

Conaepxanne rtembl. Ilonatme ynpaBneHueckol wunabopMmanuu. Kraccudukarus
uHpopmanvu. Ilpunnuner  wrGopManmu. YpOBHH  KOMMYHHKanwH. HampaeneHms
KOMMYyHHKauu.  [loHaATHe  KOMMYHHKallMOHHOrO  Mpollecca.  Mogens  mpenecca
xoMMmyHukanuu. Ilonstma ofparHofi cBs3sn ® mIyma. OJTanbl  KOMMYHHKAITWH.
KoMMyHMKallMOHHBIE KaHATIBL
Tema 7. KouTpo/as padoThl CTPYKTYPHOTI 0 i10Apa3AeIeHHA.

Copepxanne Temsl. [lonsarue xoutpons. OcHOBHBIC 3afamus kourpoisi. IIponecc
KOHTPOJIA B opraHuzauud. ®axTopel, KOTOPBIE 00YCIARIHBAIOT AMANA30H KOHTPOJIHPOBAHMS.
Buaer koHTpOA. YIIpABICHHE 110 OTKJIOHEHHSIM.

Tema 8. YnpapaeHueckue pelicHHA B CTPYKTYPHOM NOAPAa3ACACHHH,

Copep:xxanne TeMsl. [loHatue pemennd. Knaccuukanus ynpapieHICCKAX peIIeHHH.
Jtansl pa3paboTKH, IPUHATHS M PEAIM3AUMH YIIPABICHYECKOro peweHus. OCHOBHbIE QOpPMBI
VIPABJICHYECKUX PEMICHHH, KOTOpbIE IPHHUMAKOTCA HA YPOBHE OpraHu3allMi. METo/sl
OpUHSATUS ~ YIIpaBleHYeCKUX  pelIeHHM.  YCIOBHS, KOTOpPBIM  JOMDKHBI  OTBeYaTh
yOpaBlIeHYecKHe pelieHHd. MeToAsl MOJeNUpOBaHHS NS ONTHAMM3AIUH YIIPABIeHUECKHX
pelIeHuHA.

Ilepeyens BONPOCOB €aMOCTOATENBHONH padoThI:

1. CucremaTiueckas npopabOTKa KOHCIIEKTOB 3aHATUH, yHeOHO! U CHeHaTbHOH TeXHHYECKON
JIHTEPATYPBL.
2. [loaroroeka K NpakTHYecKHM paboTaMm.
3. Anamu3 nyOnuKanuit B NepHOHYECKHX U3/IaHUAX M MaTepHanax yaeOHbIX 1ocobuii.
4. Coop uHdopmaruu o paboTe CepPBHCHBIX OPraHu3alui ¥ OTACNBHEIX €€ NoApa3/IeIeHuid.
5. MaydeHune pasmuyHbIX BHAOB HHCTPYKTaXa pabOTHHKOR.
6. COop ¥ aray3 MHHOPMALIMK O KAYeCTBe padOThl MOAPA3IEHEHHS.
7. Ilpope/icHHE CPABHUTENRHOTO GHAIN3a PA3IHYHBIX THIIOB OPraHU3aIlHOHHEIX CTPYKTYP
YIIPaBICHHS.
8. Cocrasnenue cxems! CTPYKTYpbl OH3HeC-TITaHa.
9. IlpoBe/ieHKHE CPRBHUTEIBHOIO 2HATH3a BUIOB KOHTPOIS.
10. O11eHKa BapHaHTOB YIIPABTIEHYECKOIO PELICHHUS.
11. Onuenxka yposas 00IMIEHKS U olIpeaeneHue IpodiaeM o0IIeHHS.
12. AHanmu3 KOHGAUKTHEIX CUTYAlUUH B IPYIIIE H ONpeneIeH e IIPUYMH HX BO3HUKHOBEHUS.
13. Coctapnenne cxemsl «Knaccupukanus npeanpuaTuii ceppacay.
14. CocraBnrenne cxeMsl «MexaHusM o0pasoBaHus QOpPMaNIBHRIX M HeOPMANBHBIX

OpraHM3alMl».

15. TlogroroBka coobmennss o TtTeme <«lIpoliecc MTPOSKTHPOBABWS OPTaHH3AIMOHHLIX
CTPYKTYP».

16. [TogroroBka coobmieHHA 1o TeMme O TeMme «OpraHH3alUdOHHAas CTPYKTYpa NpPEeANpHATHA
cepeucay.

17. Iloarotoeka coobueHus 1o Teme «MoTusauus NyTEMCCTBUR».

18. CocTasnenue cxeMbl « MOTHBAITUA MyTEUIECTBUH».

19. CocraBnenne cxembl « [€XHOMOTHS KOHTPOIS».

20. CocrapneHre KOHCIIEKTOB 110 TeMe «DYHKIMH YIpaBIeHHS B CEPBUCEY.

21. Ilopgrororxa u odopmieHre Aoknana Ha TeMmy «VIHAWBUAYalbHBIE CTHIK IIPHHSTHS
pelIeHHHy.



22. Tloarotosxa ¥ 0QOpMIIEHHE JOKNaJ HA TeMy «DBIIarcIpUATHEIE pexHM H YCIOBHS TpyZa Ha

NOPCOIIPUATHN CCPBHCAY.

23. TloarotoBka cOOOIUGHHA IO XYJOXKECTBEHHOMY O(QOpPMICHHIO HHTepbepa pabodero

Kabunera.

24. Tloororopka coobmeHus Ha TeMy «OCHOBHBIC HAIpPABISHHUS PALHOHATLHON OpraHH3aiMM

Tpyaa».

25. IloarotoBka coodieHus Ha TeMy « CTUMYIHPOBaHUA TpyAan.
26. CocTraBieHHE KOHCIIEKTOB 11O TeMCE « Y IpaBleHHe NPOLECccaMyl TPYAa B CEPBUCEY.

27. CocTaBieHuE cXeMbl « TeXHONOrMs OPraHu3allii U IPOBEICHHS IEIOBbIX COBEIIAHMIY.
28. Pa3zpabGoTka THNOBOH MIAHUPOBKU KOMHATHI COBEIHAHUH M IENOBBIX BCTPEY.

29. CocragieHHe cXeMbl KOMHATHI COBELIAHKI H ETOBBIX BCTPEY.

30. IloarotoBka coofdeHns Ha TeMy «MeTOoIBl BeACHUS IICPETOBOPORY.
31. IlogroroBka cooluenust Ha Temy « THITBI KOHQIHKTOBY.

32. Cocrapnenue cxeMbl «Moaens KOHBIMKTa.
33. TloaroroBka coobuieHHs mo TeMme «OpraHusainus NOPOBENCHHSI AEMOBBIX COBEINAHHIA,

IepErOBOPOB, NIpe3cHTAM.

34. IlogroToBka coobmenus mo TeMe «CepBUC KaK 00BEKT YIPABICHHS),
35. Iloaroroska joxiajga Ha TeMy «CpejcTBa OPITEXHHKH, IIDUMEHSAEMbIE B TYPHUCTHYECKOH

Gupme».

36. IloaroToBka cOODOLIEHHS @O XYIOO)KECTBEHHOMY OGODMIECHHIO HHTephepa pabodero

KabuHeTa.

Q@OHJ OHEHOYHBIX CPEOCTB AT HNPOBC/ICHUA aTTCCTAallHH YPOBHA C[bOpMIprOBaHHOCTI/I
KOMIETEHIMH 06Y‘IaI'OIIIHXCH o JUCHHUILTHHE O@OpMJ'IHeTCSI OTAENBHEIM JOKYMCHTOM.

7. YHEBHO-METOAHYECKOE H HHOOPMALHUOHHOE OBECIIEYEHUME

JACITAILINHBI
7.1. KaurooGecne4eHHOCTh
HaumeHoBaHHe AUTEpaTYpHL: ABTOP, HA3BAHHE, BUL [on KHHI'OOBECIEYEHHOCTD
W3JaHHR, H3OATENLCTEO H3aHus
KonuuecTeo Hannuwe 8 3eKTpOHHOH

IK3EMIUIAPOB H3NaHMH

B 6ubnuortexe Bal'Y B

¢c00TBeTCTBHH ¢ PIOC
BO

oubmuotexe Bnl'y

3

OcHOBHRas nuTepatypa

1. MoTpmuHa, M. C. MeHenKMeHT B COLMANLHO-
KYNbTYPHOM CEPBHCE M TypH3IME: YHeOHHK 111 BY30B
/ M, C. MotwmwmMua, A. C. Boasinakor, B. H.
Muxaitnos; noz penakuued M. C. MoTslmuHOR. —
2-e uzn., wenp. w mon. — Mocksa: HManarenscrso
IOpaiit, 2020.— 282 c. — (Broiciuee obpaiosanue).
— ISBN 978-5-534-10440-0. — 3BC Kpaiir

2020

https://urait.rw/bcode/456053

2. (MeneHera, M. H. McHemKMEHT B COUHAIBLHO-
KyJIBTYPHOM CE€pBMCE M Typu3Mme: yuebHoe nocobue
s By3oB / M. H. ©enenesa, B. I1. Hexopomkos, JI.
K. Komapopa; orsercrsednbiit pepaxrop B. [l
Hexopomkos.— 2-e wu3p., nepepal. M OOM —
Mockpa: Usnarenscrso HOpaiit, 2020. — 205 ¢. —
{Bricuiee obpasosanue). — ISBN 978-5-534-06479-
7. —3BC Opaiir

2020

https://urait.ru/bcode/452688




3. Kopropa, M. A. MeHexkmeHT opranmsaume: | 2020 https:/furait.ru/bcode/d55225

yuebHoe nocobue nns sysos / M. A. Koprosa, — 2-¢
W31, ¥crp. H Jon. — Mockea: H3patenscteo KOpaitr,
2020. — 197 ¢. — (Bricwee obpaszosanue). -— [SBN
978-5-534-10829-3. — IBC KOpaiit

JlononHUTENbHAs TUTepaTypa

1. Hoponmua, JI. A. Opranuzalds M TEXHONOIHA 2020 https://urait.ru/bcode/450483
JOKYMEHTALIHOHHOTO  O0eclieueHus  YMpaBAeHHA:
y4eOHMK W nMpakTHKyM Ans BY30B / JI. A. JlopoHHHa,
B. C. Hputukoea. — Mockea: M3patennctro Kpaiir,
2020. — 233 c. — (Bsiciee obpazosaHue). — [SBN
978-5-534-04568-0. — DBC KOpair

2. Munn Pobept Kpuctu YnpaBneHue pecTopaHoM 2017 http://www.iprbookshop.ru/8
[Onexrponnuifi pecypc]: yueQHHK Jnd CTYIEHTOB 1705.html

By30B,  oOyuarouxcs no  CAELMATBEHOCTAM
«CoIMaNbHO-KYNbTYPHBIH  CEPBHC H  TYPH3MD»,
«JKOHOMHKA M YNPaBAEHHE Ha NPeAnpusTHd (B
chepe cepsuca)», «MenemxmeHT B cdepe yeuyrn,
«YrpaeneHwe  nepcoHaitom»/  Mwuan  Pobepr
Kpucru— DnekTpoH. TexcToBEIE RaHHbIe.— MockBa:
IOHHUTH-JAHA, 2017.— 536 c.— 2BC «[PRbooks»

3. Anuynos A CouHanbHO-NICHXONOTHYECKas 2017 http://www_iprbookshop.ru/8
OLIEHKa TIepcoHana [2nexTpoHHBIH pecype]: yueOHoe 1561 .html

nocoGMe IS CTYAEHTOE BY30B, OOYYAKOMWUXCA IO
CIEUMATBHOCTAM  «YNpaBleHHEe  NEPCOHAIOMY,
«MeHemrMeHT  opraHmsauui»,  «llcuxonorus»/
AHuynos A, Koeanee B.B.— DSnexktpon.
TeKCTOBble nanHeie.— Mockra: FOHHTH-JAHA,
2017.— 391 c.— DBC «IPRbooks»

7.2. lleproguyeckne u3nauus
1. MeHeIKMEHT Cerous.
2. YupapieHHe KOMIaHUEH.
3. 'eHepanbHBIi THpEKTOP.
4. lenonpou3BOICTBO.
5. PoccHiicKUi »ypHAN MEHEDKMEHTA.
6. JIuaepcrBo ¥ MEHEIKMEHT.
7.3. HuTepuer-pecypcesl

1. www.turprofi.ru ITopran g TypareHTa

2. www.tourdom.ru IlpodeccHOHaNbHBIH TYPHCTHYECKUR IIOPTaT

3. www.tonkosti.ru 31eKTpOHHAs TYPUCTHYCCKAA SHIUKIIONE U

4. www russiatourism.ru OpHunansHbIR caiiT @eaepanbHOTO areHTCTBa 10 Typu3My PO

5. www.bizoffice.ru Caiit «Ynpasaenue 3000%.

6. www.Grandars.ru.Cafft « SJHIHKITONEAHS IKOHOMUCTAY.

7. www.grandars.rw/college/biznes/upravlenie-personalom.html Busnec. Ynpaenenue
IEPCOHATIOM.

8. MATEPHAJUBHO-TEXHHYECKOE OBECIIEYEHHUE JUCIHHAIIIMHBI

Jnda peanuzaluy JaHHO# IUCHMIIIMHLI HMEIOTCS CIelWallbHble MNOMENICHHMS JUIs
TIPOBENICHMS 3aHATHH JeKYUOHHO20 MURNQ, 3AHAMUN NPAKMUYECKO20/1a00pamopHo20 muna,
2PYNANOBLIX U UHOUBUOVATLHLIX KOHCYALMAYUI, MEKYUe20 KOHMPOSL U NPOMEICYMOYHOU



ammecmayul, a MAK@Ce NOMCU{CRUA O CAMOCMOAMENbHOU paéombz: 4YAHTOPHH, OCHALICHHBIC
MYyNbTHMEIOHA oGopynosaHueM, KOMIBHTEPHLIC KAACCHI C AOCTYIICM B WHTCPHET, ay AUTOPHH Ges criew.
o6opynoBaHHMA.

[NepeqeHs ucnonb3yeMore NMLEH3HOHHOTO MporpaMMHoro obecneueHus: Microsoft Office.



Pabouast nporpamma JUCLMIUIMHEI COCTaBIeHa B COOTBETCTBHH ¢ Tpebosanuamu ®I'OC BO no

Hanpasiaennio 43.03.01 Cepsuc
[Tpoduns "CounokynbTypHBIH cepBHC"

Pabouyio nporpammy cocraBui g .H. UM rap. Tul Roferin el
ey, , ! :.@i,\,_’f"/“_l‘e_f}‘__ i ?

Penenzenr

(npencraBuTenb padoronarens): FAYBO COLl «Onummry, 3aMm. ﬂHpeKTopar'-- y éexm{a HO.H.

IIporpamma paccMoTpeHa U 000peHa Ha 3acelaHuu Kadenpsl: THIV'
IIpotokon Ne ¢ or JLIY. /Y rona
3apenyrommii kadeapoii W W 4

(PHO, noanucs) \*—"<////

PaOouas mporpamma paccMOTpeHa M 04OOpeHa Ha 3aceJaHHH Y4eOHO-METOIHYECKOH KOMMCCHH

HanpagsieHus: 43.03.01 «CepBuc»
Ilpotokon Ne 7 otad’4’ 79 toma f
[Ipencenaresns KOMUCCHH A 4

(®HO, / MOAIKCH )



JIMCT IEPEYTBEP:KIEHU A

PABOYEU IMTPOT'PAMMBI AU CHHUTIJIMHbI

Pabouas mporpamma onodpena Ha 2020/2021 y4yeOHBIH roa
[Tporokon 3acenanus kagenpsl Ne 1 0131.08.2020 rona

3apenyromuii kadenpoit TuC kanauaar nea. Hayk ['yxosa JLI.

Pabouas nporpamma 0100peHa Ha yueOHEBIH rox

[IpoTokos 3acenanus kadenper Ne 0T roaa

3aBenyiomui kadeapoi

Pabouas nporpamma o100peHa Ha yueOHBIH roa

[Tporokon 3acenanus xadenpsr Ne oT roja

3aBeyromui kadeapoi




