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1. TEJU OCBOEHUA TNCHUILTMHBI

Henn ocBoeHHA THCHHILTHHLI -~ QOPMHPOBAHHE ¥ CTYJSCHTOB HEOOXOAUMBIX 3HAHHH 00
OpraHu3alii COBPEMCHHOTO pEecTopaHa, BBICTPOCHHOTO Ha MEXAYHApOAHBIX CTaHIAapTax
KauecTBa MPOU3BOACTBA M PeaU3alliH YCIIYT TOCTENIPUHMCTBRA.

3agaun:

®  H3YYUWTH TEOPETUUECKHE acleKThl TEXHONOTHH PECTOPAHHOTO 00CTYKUBAHHS;

® J1aTh TEOPEeTHYECKHE 3HAHHA 00 0COOSHHOCTAX NMpPeNOCTABIAECHHS YCIYr IHTAHHUS H
CCPBHCHOrO 00CIYy)KHBAHUA NOTPEOHTEIICH B pECTOPAHE [P I'OCTHHHYHOM LIDEIPHATHH;

¢ BbpaboTaTh HABLIKA YIPABIEHHS I[EPCOHAIOM PECTOPaHA B  NPENIPHITHH
PeCTOpPaHHOTO OH3Heca, Kak QYHKIHH MEHEIKMEHTA;

® Hay4yuTh ¢opMaM H MeToZaM OOCHY:KHBaHHS, IIPHMEHSEMEBEIM B IIpaKkTUKe pabOTHI
IpeanpHaTHil pecTOpPaHHOTO OH3HECa.

2. MECTO JMCIMIIJIMHLI B CTPYKTYPE OIIOII BO

Aucounnana «TeXHOIOTHH pecTOpaHHOTO OOCIYKUBaHHA» OTHOCHTCS K  YacTH,
(opMHpyeMOH yJacTHHKAaMH 00pa30BaTeIbHEIX OTHOLICHHH.

IIpepexBu3nTnl aucomnumnbl: «MeHemKMEHT B TypuaMe M ceppucen, «(CepBHCHad
JEeATENbHOCTE?, «OpranM3alus KOHTAaKTHOH 30HBI B  CONMOKYJIBTYDHOM  CEPBHCEY,
«['ocTHEHYHOE X034HCTBO B PECTOPAHHBIH CEPBUCH.

3. IINTAHUPYEMBIE PE3YJBTATHI OBYUYEHHA 11O JUCHUILIJIMHE

[TnanEpyeMble pe3ynbTaThl OOYYEeHHMS IO AHCIHUIUIHHE, COOTHECEHHBIE C MIIaHHPYEMBIMH
pesyneraramu ocBoenus OITOI

Koa ¢opmupyembix Ypoeehs [ThanupyeMsle pe3yabTaThl 00YHEHHS 110 AHCUHILIHHE
KOMITETEHLIKH OCBOCHMA XapaKTepH3YIOLHe ITaNbl GOPMUPOBAHHA KOMNETEHLHH
KOMIIETCHLIMH (noxaaaTcnn OCBOCHHA KOMHGTGH]_IHH)
1 2 3

OIIK-3 - Yacmuunoe | 3Hamo:
crocoben  obecneyHBaTh oceoenue - TeOopHIO M TpaxkTUKy (popmupoBaHMs W
TpebyeMoe KaecTBO | KOMAEMENyull | oo npywenus yoIyr OGIIECTBEHHOTO IHTAHHS, C
IIPOLECCOB OKa3aHud yCIyr HCIIONIb30BAHUEM COBPEMEHHBIX  TEXHOIOTUH
B H30paHHOM chepe oBCTyKUBAHN,
npodeccHOHaNbHON Vmeme:
JICATCNBEHOCTH

- OpTraHH30BEIBAThH CO6CTB€HHYIO JCATCIIBHOCTE H
JCATCIBHOCTE KOJLUICKTHBA PICIIOIIHPITCJIGﬁ;

Baaoems:
-HaBRIKAMH OICHKH Ka4yecTBa TMPOLIECCOB, B
IeAaTeNEHOCTH IpeANPHATHS PECTOPaHHOTO
OuzHeca;
OIIK-6 — Yacmuunoe | 3name:
cnocobeH  NPHMEHSTE B Oc60eRUe | — npaBoBbIE OCHOBBEI OPraHH3alMH AEATEIbHOCTH
npOdeCCHOHATBHON KOMACMERYUY | e I pHUSTHIL OBINECTBEHHOTO TMTAHKA:
ACATCIBPHOCTH — mnpaBuia NPEJIOCTABIEHHS YCIyr B

HOPMATHBHBIC H IPaBOBLIC

IIpEANPHATHAX 0OLIECTBEHHOIO TN TAHUS;
axThl B cepe cepeuca




Baaoemes:

Ymemo:
- BBIOHMpAaTb METOABI U CHOCOOBI BBINOJHEHHS

npodecCHOHANBHBIX  3ajia4,  OLCHHBATh WX
3 peKTUBHOCTE M KAYCCTRO;
=-0TIIHYaTh THITBI I'OCTHHHYHBIX HPEHHPHHTHE,

MOIOCIK OpraHK3allil NOCTHHHYHOIO Ou3Heca;

-HaBBRIKAMH COZJIaHWA HpOorpaMMel NPOABHKEHUA
TOCTHHUYHEIX H DECTOPAHHBIX YCOYT

MKO-1 -

criocobeH K paszpaborke u
COBEPIICHCTBOBAHHMIO
CHCTEMEI KJIMEHTCKUX
oTHOWIEHHH ¢ yu&rom
TpedoraHK noTpedbuTes

Yacmuunoe
OCBOCHUE
KOMHEMEHYUL

3name:

- TEXHOJIOFTHH pa3paboTku ¥ HOPMHPOBAHHA YCIYT

npeanpHaTHH PECTOPAHHOIO CH3Heca B
COOTBETCTBHH ¢ TpeOOBaHHAMH NIOTPeOUTENS;
Yuems:

- TPUMCHATL TMOJYYCHHBIE 3HAHHUA B OONACTH
TEXHONOI'MH NpPOJIAK, TEXHHK BBICHEHUH

notpedrocTeit rocts, o0ydeHus nepcoHana

Baaoemu:
- MeToZaMH{ aHaiuza B 00obiennsa uudopMmaruu,

TIOJY4EeHHOH B pesynabpTare  HMCCIIEOBAHHS

noTpebUTeNeH yeIyr oOIIeCTBEHHOIO THTAHNUS

4. OBBEM U CTPYKTYPA AUCHHUILITHUHBI
TpyaoeMKoeTs THCHMIUIMHBI COCTABIACT 3 3a4eTHhIC eaunimiibl, 108 yacos
Buael yuebHoi pabors,
Qobem
BKIHOY AN - GopMmbl
-~ yuebHoi
< CaMOCTOATENRBHYI padoTy - TEKYLUEro
s paboThl,
E CTYHEHTOR . KOHTpONS
= g U TPYA0EMKOCTb {B 4acax) YCIeRaeMOCTH,
Mo HanmeHoBaHHE TEM W/HIH 8 5 npuMeHeHHe | - bopwa
n/n pPA31€N0B/TEM AHCLUITHHb! 2 = 2 = M P
O = - - z | NPOMENKYTOHHO
g = S E| &4  |wnTepakTHed ,
T Z ZE| 58 & | bxmeronos
by EZ| 88 O . aTTecTalnu
= ¥ S o (B wacax / %)
o e (no cemecmpam)
= =
1 Opraxunsaums obenyKUBAHNS 6 19 10
notpeuTteneil B pecTopanax
2 Meroasl  nogayuw  dmoa B
pecTopaHe " ux | © 19 1 1 5 1/50%
XapakTepHCTHKa
=
3 Texnonoruu €CTOPAHHOTO - -
pecTop 61 191 | 1 5 1/50%
0DCNYKMBAHHS
4 MeTonel obcnyuBaHus PetiTuur-
6 19 10
iKoHTponb Nel
5 CrnieuManbHbie  BHMAbLI  YCIOYT W .
- 6| 20 1 1 5 1/50%
thopMEI 0GCTYRMBAHUS
6 OpraHuzaims Tpyaa 6 20 10
obcayxuBaloWEere nepcoHana -




7 | Cnyxba nHTaHus, ee ponb B e | 20 o
FOCTUHHYHOM HPEIIPUATUH
8. | Opraauzamuss  O0CITY>XHBAaHHS Peitrunr-
H]fIJ)HeMOB i DaHKETOB ’ 61 20 1 ! > 1/50% KOHTpONBENa2
9. | Bugel  ycnayr  TMTaHUS B
TOCTMHHYHBIX NpeanpuaTHsx 1 6 | 21 10
METO/IBI OOCTYKUBAHHS
10 | Opranmzauus oOCNyKUBaHUS B 6| a1 10
FOCTHHHYHBIX HOMEpax
1. | Opranuzanus oOCITy>KUBaHHS 6| 2 10
HHOCTPAHHBIX TYPHCTOR
12. | Opranuzaiiia  o6CnyKHBaHHA PefiThur-
rocteli Ha BbiclieM YypoBHe | 6 ! 21 10 KOHTPOJIb
(VIP) No3
Bceero 3a 6 cemectp: 108 4 4 100 4/50% 3auer
Hamuuue B muctmnmune KIVKP -
Wtore no ancuumnnnye 108 4 4 100 4/50% 3auér

Conepmaﬂue JeKUHOHHBIX 32HATHH 10 NHCHHILIHHE

Tema 2. Memoows: u npasuna nodauu 61100 € pecmopane U UX XapaKmepucmuxa.
Mertoael mogayd OO B pecTopaHe ((PpaHUy3CKMA MeToi, aHTVIMACKHE METOA,
AMEPHUKAHCKHWH MeTol. pycckHii MeTon ¥ guieridon umu Silver service). KomGunuposanue 31ux
MCTOAOB B 3aBHCHMOCTH OT BHJA 06Cﬂy}KHBaHHSL KJjlacca MNpeOIlIpUATHA H acCOPTHMEHTA
3aKa3aHHBIX OJIFOJL

IlocnenoBaTeNbHOCTE M MPaBUNa NMOJAAYM XOJOAHBIX 0NN M 3akycoK. [lopaaok 3amenbl
MCIIONIL30BAHHON MOCYIB! M IIPUOOPOR, JOCEPBUPOBKA CTONA.

[Iparuna nomauu ropsuux 3aKkycok.

Ocolenrocty Nojadd CyNoB HAUMOHATBHOM M pPErHOHABHOW KyXHH. YOOpKa MOCYIBL,
IOCepPBUPORKA CTONA

Ilpagrna u cnocodsl nogadu ropsuux OMIOA € y4E€TOM ACCOPTUMEHTA W BUAR TEILIOBOH
obpaborku. [ToaroToBKa cTONA U1 10184 JdecepTa.

[Toadop nocynel, npuGOpOB, IpaBUIIa IIOAAYH FOPSUNX U XONOIHBIX Clankux Oimoa, GpyKros 1
aro/1. [lpaBuia noaadyy TOPSYHX U XOJOAHBIX HAATKOR, KOHIUTEPCKUX W3ACTIHIA.

[IpaBria 3THKETa K 110PMbI OBSACHUSA 33 CTOIOM. 3aBSPHIAIOLIHI 3Tan 0OCTyKHBAHHSL.

PacyeT ¢ norpedurensmu: Bujbl, GopMel, npaBuia, XapakTepUCTHKA COBPEMEHHBIX (HhopM
pacueta ¢ HOTpPeOUTEIIMH.

Y6opka co crofia M 3aMeHa HCNOJIb30BaHHOH Hocypl, npubopos. [paguna nonauyn tabauHbix
U3AETTHI

Tema 3. Texunonozuu pecmopaniiozo 06CaAYICHBAHUA.

CoBpeMeHHBIe BHIIBI YCIIVE U (POPMBL 00CITYKUBAHHUSL.

Buuabl  3aBTpakoB: CBpONEHCKMH. KOHTHHEHTAJILHBIH, PACUIMPEHHBIH,  aHIJIMACKUM,
AMEPUKAHCKMI, 3aBTPaK ¢ IAMIIAHCKUM, NO3/HUH 3aBTpaK. BHIBI 3aBTPAKOB ¢ YUETOM OCOOBIX
[IPHBBLINEK HHOCTPAHHBIX [OCTEH: aBCTPUHCKUH MepBLIH M BTOPOMH, HCNAHCKUI W OPTYTaIbCKUH
PaHHMH M TO3MHHMH, HeMeNKHH MepBel W BTOPOH, (paHIY3cKHH NepBLiii H BTOPOIL,
IBeHUApCKuid MepBblH ¥ BTOPOH, WMTANbAHCKMM, TOJUIAHIACKWE, CKAHJAMHABCKHH, PYCCKHUH,
BereTapHaHCKHﬁ 3aBTpaK, JAHeTHUECKHHA 3aBTpakK.

OcobeHHOCTH COCTaBICHUS MEHIO /18 NAHHBIX BHIOB 3aBTPAKOB.




Keittepunr.- kaTeropuu. xapaxtepucTuky. OpraHuzanus paboTel KEATEPHHIOBON Ty ObI

Cneunanbhele gopmbl 00CIyKMBaHHs (JlaH4YM, OM3HEC-TaHdW, OpaHuyM, BOCKPECHEBIC
Opanun, xode-Opeitkn, npesenranua ¥ 1.1.) OCOGCHHOCTH COCTABNEHUS MEHIO U JAHHBIX
BMJIOB YCOyr ¥ GopM 00CTyKHBaHKUS.

Tema 5. Cneyuansroie 6uobl yeiayz u iopMol 00CIYHCUEAHUA

OcobennocTn opranu3anuu 0OCIY)KHBAHUS MACCOBBIX H TEMATHHYECKHX MEPOTPHATHH.
Knaccupukauus, kKpaTkas xapaxkTepucTuka Opranu3anud  OUTaHHS H - 0OCIY)KHBAHMS
YYACTHUKOB CUMIMO3MYMOB, KOH(QepeHIIMH, CEMUHAPOB, COBCILAHHUIA.

Oprann3zanMyd MHTaHUS M OOCHY*MBaHMUS CIOOPTCMEHOB K 3pHTEICH CHOPTHBHDLIX
MEPOTIPHSTHIL.

Yenyrn nmo opraHHzalMd 1 OOCIYXHBaHHIO TOPKCCTR, TEMATHUYECKHX MEpONpHATHI
(Poxznecteo, Hoeelit rop, Macnenuua, 8 Mapta. Jlens [loOenbi, poMaHTUueckuit Beuep ANis
BIIOONEHHBIX M T.14.).

CospeMeHHbIEC BUAbI YCHYT H DOPMbl 00CTYKHBAHUA: «CHACTIIMBBIM Yac», PYCCKHH CTOI,
LHHHCD», KIHHED?,

Tema 8. Opzanuzayusa 00CAYIHCUBAHUA NPUEMOE U HAHKEMOE
Bunel npuemoB 1 dankeToB. I[pueMbl 1 OaHKeTBI: ONpenencHne, HasHauenue, knaccudurauus no
pa3muYHBIM mpHu3HakaM. [lpuem 3akaza nHa 00CIYKHBaHHE TOPIKECTB.
Baikem 3a cmoaom ¢ noawbiv oberyocucanuey o(pUUMAHTAMU: ONpejeiienue, HazHauyeHMe,
OTJAUUUTENLHbIC 0CODEHHOCTH, XapakTepucTrka. JenoBoil npoTokosa u  3THKeT. CocTapneHue
MEHI0. PacueT KonudecTBa 00CTYKHBAIOLIErO IEPCOHAIa, HeoOX0AMMOT0 KOJIMYeCTBa CTOJI0B,
NOCYIEl, [IpUOOPOR. CTOOROI0 Oenbs.
BapHaHThi pacCTaHOBKM CTOJIOR COIMIACHO TIPOTOKOJA, HAKPHITHE CTOJIOB CKATEPTIAMM.
CepBHpOBKa cTONA, pacKiaJblBaHUE MCHIO, KYBEPTHBIX KapTO4eK.
banxem (npuéy) (pypuwiem: onpepeneHue, Ha3HAYEHME, OTJIIMUUTENbHBIE OCOOEHHOCTH,
xapakreprucTika,  Opranusaums  pvema-(Qypuier:  O3HakOMJIEHHME ¢ COCTaBOM  I'OCTCH,
npezuanyma. Cnocodel HAKPBITHS CTONOB DAHKETHBIM HOJOTHOM U O(QOPMIICHHE «IOOKOH».
Bunn! cepBupoBky QypILIETHLIX CTONOB CTEKIISHHOM NoCynoH: OTHOCTOPOHHSAA B OJHY THHUIO s
Npe3UAMyMa, IBYCTOPOHHSIS B [IBE€ JIMHHK, [PYNIAaMHK, €104KOH, 0CosbCKas U ap.
TIpues-cokmeiins: ONPEICIICHUE, Ha3HAUYEHWE, XapaKTepuCTHKa, OCOOSHHOCTH COCTARIICHNS MEHIO.
Pacuer ronuuectra obcnysxupatoiero nepcorana. [Ipuemer paboTel 6apMmeHa npu obcnyKUBaHUK
rocreil 3a OapHO# CTOHKOM, NOArOTOBKA AllepHTHBRA, CIIOCOOB! PACCTZHORKU HA ITOIHOCE HAITMTKOBR
M BHHO - BOJIOYHBIX M34eanH. [IpueMsl nogayuy ancpuTiaa B XOJIOIHBIX 3aKYCOK.
bankem-uau. ONpejeleH e, Ha3HAUCHHE M XapaKTepUCTHKa. Pacuer KoJIu4ecTBa OQHUIIMaHTOB.
CriocoObl cepBUpPOBKM CTONAa B 3aBUCUMOCTH OT acCOpPTUMEHTa ciaakux omon.. [loarotoBka
JOIOJHATENBHOTO CTONMKA ¢ yderoM clenudukd obcnykiBaHus. OcoGeHHOCTH OpraHW3aliu
OMHIMAIBHBIX 1IPHEMOB 3a 4alHbIMM cTONaMH. Pycckuil, anrnuickud. QpaHuy3ckuii, ANI0OHCKHH
DUTYaJIbl YACTIUTHSI.

Cyewiannesle  (ROMOUHUpOSanHble) OanKkembr - Ha3HadeHHe, oO0llas xapakTepucTHka. Buasl
CMEIIaHABIX (KOMOHHHUPOBAHHBIX } IPHEMOB: «KOKTeHIb-ypLueT», «dypiueT-koder.

Obwmas xapaxTepucTHKa OaHKeTa «KOKTeinb - Qypuuer- xode», «DaHKET 3a CTOIOM ¢ [OJHHM
O0CITY)KMBaHHEM OQULIMaHTaMH - Koe B TOCTHHOH», WX HA3HAYEHHE W OTIIHYUTENIbHbIS
ocobennoctn. OdopmieHue, OCBelleHHe, WHTEPhEeP ¥ MOJTOTORKA 3a/10B, paccTaHoBka Mebelu.
HAKpPBITHE CTOJIOB CKATEPTAMHK, CEPBUPOBKA. COCTABIIEHHE KO(eHHOro crosa.

Heohuyuanonoie danxemst” nouaTHE, BUABL BaHKeT 3a CTOJIOM C HACTUUYHEBIM 00CIIY)KHBAHHUEM
opUIUHAHTAMU: OMNpede/iCHHEe, Ha3HAYeHWEe, XapaKTepUCTHKa, MOATOTOBKA K OaHKeTy,
COCTABJIEHHE MEHIO, PACUET CTOIOB.

Ocobennoct obcnyxuBanus Oankera «Cpazapba». [lpaBuna nomauu OaHKETHBIX OO,
HPUIOTOBICHHBIX HETHKOM.

Ocobennocty 00cnyxruBanus bankera «/leHs poxaerunsg».

Ocobennoctu obenyxupanus dankera «lO0unCH».

Ocobennoctu o0cny:xxupaHusg daHkeTa «BeTpeua apyzei».



OdopMmacHie 3ana, COCTARACHWE MEHH), BAPMAHTHI CEPBHPOBKH M OQOPMJICHHA CTONOB
OBETaMH.

Conep:raHue NPpAaKTHYECKUX 3AHATHH N0 AMCHHILIHHE

Tema 2. Memoodwi nodauu 61100 6 pecmopane U UX XapaKkmepucmuKa.

Henopag urpa Ha Temy: «OpraHnuzaiys o0cnyXHBaHus oTpedurenet pecropatay.

[leas: 8 Gopme NeOBOR UIPBI METOJIOM TIOIPYKEHHA B NPOMQECCHOHATLHYIO NeATe/IbHOCTD
oTpafoTaTh NMpHEMBbI BCTPEUH TOCTEH, pasMelleHHs B 3aje, TPHHATHS U oQOopMIICHHS 3aKaza,
noJa4ym OO U HAMMUTKOB, pacuer ¢ IOTpedUTe MU, odopMiaeHe O1aHKOB-CUETOR.

3ajaHue:

-pacnpenenuTh MeX Iy CTyJeHTaMHi POJIM I0TpeduTeNnei, MmeTpnoTensd, Opurazupa,

0UNHAHTOB.

-BBLAATE 3aaHHeE [10 OPraHH3anui OOCIYKHBAaHWA NOTpedHTEeNed No TeMe.

-[IpPUBECTH [EJIOBYIO MIPY (C UCIOIB30BAHHEM NPHEMOB MHIMBUIYATILHOH U CHHXPOHHOH
moda4du 0Omwom).

-[I0ABECTH UTOTH JAENOBOH MIPbi: IPOAHANN3UPOBATh NCHCTBUS YHaCTHUKOB HIPLIL,

-BLIIC/TUTE HanOoJee IPaBUNIBHBIC ACHCTBHS YUACTHHKOB.

Tema 3 TexHon0zuU pecmopanHoz0 OOCIYHCUEAHUA.

1. CocraBneHye MEHIO 1A pas/IMUHBIX 3aBTPaKkoB, ¢ Hcmonb3oBanueM COOpPHHKOB
peUENnTyp: €BPONEHCKOro, KOHTHHEHTANLHOTO, PACHIMPEHHOrO, aHIJIMACKOIO, AMEPHKAHCKOro,
3aBTpaKa ¢ [aMIIaHCKHM, [IO3HETo 3aBTpaKa 1 JIp.

2. CocrapneHue MEHIO Il PasfIUYHBIX 3aBTPAKOR € YYeTOM OcOOBIX HPHBBIYEK
MHOCTPAaHHBIX I'OCTeH ¢ ucnone3oBaHueM COOpPHHMKOB DELENTYp: 3aBTPakoB aBCTPHICKOTO
[IEPBOT'O H BTOPOTO, HCIIAHCKOTO U IIOPTYIAIbCKOIO DAHHErO H II03JHET0, HEMELUKOTQ IIEPBOI0
W BTOporo, (panUy3CKOIO IMEpBOrC M BTOPOTO, IHBEHIIAPCKOro I[IEPBOTC H  BTOPOTO,
MTANLAHCKOr0, rONJIAHACKOTO, CKaHIMHABCKOrO, pPYCCKOTO, BEreTapHaHCKOIo 3aBTpaxa,
IMETHUHUECKOro 3aBTpaka (1o 3aJaHMIO NIpernoiaBaTens).

3. CocraBlnCHHE ACCOPTHMEHTA KYNUHAPDHOH MPOJYKIMH JUIS PaszidydHEBIX KaTerOpuii
KelTepuHra.

4. CocrapieHue MCHIO st CIICHHANILHBIX (JOpMBI 0OCTYKUBAHKS (JIaH4YM, OH3IHEC-JIaHYH,
OpaHuM, BOCKpecHBIe OpaHuM, Kode - Opeliku, Npe3eHTaurs U T.0.)

Tema 5. Cneyuanshbvie suodbl yoaye u (Hopmol 06CHyHCUGAHUA

1.CocrarneHue MeH, pacyéT IOTPeOHOCTH M COCTABIIEHUE 3aBKM Ha II0CYLY, NPUOOPHI,
cTonoBoe Gesbe AN1g pasIMUHBIX BHAOB TOpxecTB: PoxkaecTso, HoBeilt roa, TaTesHuH AeHE.

2. CoCTaBNCHHEC MEHIO, pacdEéT MOTPeOHOCTH W COCTABIEHHE 3afBKH Ha IOCYAY,
npudOpbL, CTONIOBOS DeNbe JIA Pa3sTUYHBIX BUIOB TopkecTB: [Ipasznnux Cesaroro Banenrtuua.
Macnenuna, 8 Mapra.

3. CocTaBlieHUe MEHIC 718 COBPEMEHHBIX BHIOB YCIyr H ¢opM OOCHYKUBAHUS:
«CHACTJIMBBIH 4aC», PYCCKHUH CTOJI, «JIHHEDPY. «AMHEP», KOHTHHEHTAIBHBINA 3aBTPAK,

4. CocTaBicHHEe MEHIO 111 COBPEMEHHBIX BHJIOB YCIYT U GopM 0OCIyKUBaHUA: OU3HEC-
JaH4, BOCKpecHbIH Opany, kode-Opelik, npezeHraums.

Tema 8. Opzanuzauus 0dCAyyHCUBAHUA RPUEMOE U DAHKEMO8

Lens:

- M3YYHTh MpaBuia OOCHYXHMBaHHS pa3iMuHbix OaHKETOB B 3aBUCHMOCTH OT BHjR
00Ny KUBaHUS, OCODEHHOCTH COCTABJIEHHS MEHIO ¢ y4éToM BHMIa OaHKeTa C HCIOJIb30BaHHEM
HOpPMATHBHBIX AOKYMeHTOB (cOOpHHKH pelentyp OMOJA B KYJIHHApHBIX M3ACIHH, TEXHHUKO-
TEXHOJOTHYECKUE KAPTHL U T.JL.).

-OCBOWTb  NpO(ECCHOHAIbHBIE HABbIKM  BBINOTHEHHA  pacuéToBR  HEOOXOJMMOIo

KOJIMYECTBA



00CTYKMBAIOWIET0 AepcoHana, CTONOBOM MOCY 1bl, TPHOOPOB, CTONOBOTO Oelb.
3aoanua:
1. CocraBienue MEHIO ohuHuanLHOro bankera 3a CTOJIOM c MTONHBIM
obenyxupanneM. Pacyer KolmuecTBa 00CIYKUBAIOUIETO [IEPCOHANA.

Pacyer KOJILYEeCTBa CTOJIOB. Cocrasnenne CXEMBI MX PacCTaHOBKH.
CocraBnende 3asBOK Ha CTONOBYW nocydy, npubopsl, Oense. [loaroToskxa mocvisl K
CepPBUPOBKE.

2. CocTapnenue BapvaHTOB MEHK i npHema-gypuier.  PacyeT KOIHYECTBa

00CIyXHBAIOIIEro liepcoHana. Pacuer xosM4ecTBa CTOJIOB M COCTABJICHUE CXEMBI HX
paccraHoBku. CoCTaBJIEHHE 3a9BOK Ha CTOJOBBIE Nocyay, npudopel, Henbe.

3. CocTapieHre BapHaHTOB MCHIO [Uid  NpUeMa-KOKTeHnb. Pacuer  kommvectsa
0obCNyXHBaIOMIEro MepcoHana. PacueT KOMMYECTBA CTOJOB U COCTABJICHHE CXEMBI HX
pacctaHoBKH. COCTaBNEHHE 339BOK Ha CTONOBLIE IOCYLY, NPpUOOpPEL, Genbe. XapakTepucTHKa
JNaHHOro Tipuéma, OCoDEeHHOCTH cocraBieHus MeHwo. [lpueMmbl paboTtel OGapmena npu
obcayxuBaHUM rocTed 3a OapHO#l cTOHKOH, NMOArOTOBKA aNEPUTHRA, CIIOCOOBI PACCTAHOBKM HA
NOJIHOCE HAMUTKOB M BUHO ~ BOJOYHBIX M3, [IpueMbl nojiaumn anepuTrpa.

4. CocTaBieHre MeHW OaHkeTa-yas Ha 25 uenoBeK. PacdeT CTOJNOBBIX MOCYIIbI,
npubopos, Oenbs. OCBOGHME NPUEMOB CEPBUPOBKM YalHOrO CTOMA 10 COCTABISCHHOMY
MEHI0. 110a44 claaKuX OI04, rOpavuHX HANTMTKOB, BUHHO-BOJOUYHbBIX H3ACIUH.

CocTarneHHe CXeM CEPBUPORKH CTOJA 11 DAHKETa-yas.

5. CocTapieHue MEHIO Dankera 3a CTOJIOM c JaCTHYHbIM O6CH}’}KHB3.HI/I€M
opuumManTtamu. Pacder konmuecTBa 0O0CHYXKHUBAWOLIEro repcoHana. PacyeT KoauuecTha
CTONOB M COCTABJIEHME CXEMbl MX paccTaHOBKH, COCTABJIEHUE 3a5BOK HA CTOJOBLIC NOCYY,

npudopsl, Oelibe.
5. OBPA3OBATEJIBHBIE TEXHOJIOT UM

B npenonasaHmM  JMCIMIUIMHBL - «Texnoiozuu  pecmopaniozo  OOCAVHCUCAHUA»
MCIIONB3YIOTCH Pa3HOeO0pasHbLIc 00pazoBaTesbHbIE TEXHOJIOTMM Kak TPAJAMIMOHHBIE, TaK H ¢
NPUMEHEHHEM aKTURHBIX H MHTEPAKTUBHBIX METOJ0B OOYUCHHKS.

AKTHBHBIE H UHTEPaKTUBHBIE METOIABI OOVUCHHIA:

— Humepaxmugnan aexyus (memor Ne 2.3,3.8);

— Anaruz cumyayutt (memor Ne 2,3,5,8);

— Paztop rourpemuobix cumyayun (mest Ne3.3)

6. OLUJEHOYHBIE CPEJACTBA JJ18 TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,

NPOMEXYTOYHOH ATTECTALIMHU I10 UTOTAM OCBOEHMSI
AACLHKITJIUHBE 1 YYEBHO-METO/IMYECKOE OBECIIEYEHHE
CAMOCTOSATEJLHOU PABOTBI CTYJIAEHTOB

Texyun# KOHTPOJL YCIIEBAEMOCTH (PeHTHHI-KOHTPONL 1, peHTHHI-KOHTPONb 2, pPEeATHHI-
KOHTpONb 3). THIIOBRIE TECTORBIE 33/IaHHS jUI ITPOBEACHUS TEKYILUETO KOHTPOJS PUBECHCHB HUKC,

PeiiTunr-kouTpoas Ne ]
TecT

1. XapakrepHbIMH 0CO0CHHOCTAMM (PPAHIYICKOI0 CEPBHCA ABIANTCH:

a. packiaZblBaHHE MMIIM O(QULHAHTOM Ha TapeNKy TOCTS HA IPHCTABHOM CTOJIMKE,
nogaya OJ01a rocTAM ¢ IpaBoi CTOPOHEL, cBOGOAA NBIKEHUH 00CTYKMBAOLIErO NIEPCOHAIE;

0. npmeMoHcTpanus Omola rocTsM ¢ JIeBOH  CTOPOHEBL TPENOCTABJICHHE [OCTIO
BO3MOJKHOCTH CaMOCTOSITC/IbHO ONPEUC/ATh KeildeMblil OOBEM ellbl. NOCTOAHHBIH KOHTAaKT
oduuyanTa ¢ rocTAMM;

B. nojada 0110 Ha CepBHPOBOYHOM OJI0/1€e, TOPIMOHHPOBAHMC Ha [Nla3ax ¥ IoCTel,



[IEPEKIIAIBIBAHUE ITOCTAMHA HOPUUH B TAPENKH.

2. Kak HaszbiBaeTcst MeTo MoJa4du 011071 IIPH KOTOPOM BTOpEIE ropsiyue 611012
MOJAKT Ha TMOJOrPETBIX MeEIKHX CTOJMOBBLIX TapeNKaX, HAKPBITLIX CHEHHATLHBIMH
KpbIIKAaMH Kjome?

a. KOMOMHAPOBAHHBIA METOX

6. eppone#ickuit MeTOI

B. PYCCKHH METOJT

3. OGciry:kMBaHHE N0 THITY «UIBEICKOI0 CTOJIA» XapAKTePH3YeTCsT:

a. YCKOPEHHBIM  IIpOLECCOM  OOCHYKMBAHHA. OrPaHHYEHHBIM  aCCOPTHMEHTOM
npe/riaracMbeixX OnIOJ H HalMTKOB, OOCHYXHBAaHUEM OOHOBPEMEHHO OGOIBIIONO KONMYECTBA
notpebuTene 110 NpeIBApHTEIEHOMY 3aKasy:

0. bonbwuM BIOOPOM ONIOA M 3aKYCOK €O CBOOOIHBIM JIOCTYIOM, OONBLIOH TIPONYCKHOM
CNOCOOHOCTEIO PECTOPAHHOIO 34718, MEHBILIUM KONHYECTBOM ODHIIHAHTOB /I 00CTYKUBAHMUS;

B. BO3MOXHOCTBIO TOCTS BBIOpaTh H3 KapThl-MeHKO OIofa No CBOEMY JKETaHUIo,
OOMBIIOH NIPOIYCKHOM CIIOCOOHOCTLIO PECTOPAHHOIO 3aU14.

4. JEna opraHH3allHy 3aBTPAKOB B PECTOPaHe HCMOAL3YeTC BUI MEHIO:

2, MEHKO «JIKO JKYyp»

0. KOMILICKCHOC MEHIO

B. MEHIO 3aKa3HbIX 01101

r. DaHKETHOE MEHIO

. MEHIO 1514 o0cnykHBaHHA no Tuny «llIsenckuit cton»

5. Bua cepeuca, NpH KOTOPOM O(GHUHAHTEI 00CTVKHBAIOT nocerureled B
nepHuarKax:

a. ppanlyzcKui

0. pycckui

B. HEMEUKU K

r. AMEPHUKAHCKUH

JI. aHITMACKH#

€. BCE BBIUEHEPEINCIEHHBIE

6. OcHOBHBIE 3JIeMEHTHI 00C/IYKHBAHHA BKIKYAKT:

a. BCTpe4a IoCTeH, pasMellleHHe HMX B 3aje, NPEeAJOKEHHUE MEHI0 H KapThl BHH,
anepuTuBa,IpueM Hu odopMICHHE 3akaza. PEeKOMCHIAIMH B BRIOOpE  3aKyCoK, Onoa u
HAIIHTKOB, JOCEPBHPOBKA CTOJIA B COOTBETCTBMH C 3aKa30M, Ilepelada 3aKa3a Ha IPOH3BOACTBO,
noiava HaMTKOB M OO, pacHeT ¢ rOCTAMHM

0. BcTpeda rocreif. NpejuUIoXKEHHE AlNepUTHBA, NpPeJUIOKEHHE MEHK W KapThl BHH,
YTOUHEHHE 3aKa3a, [10]a4a HAlIUTKOB M OJI10A, pacueT ¢ FOCTAMMU;

B. BCTpe4a IOCTEH, pa3MeIueHHe UX B 3ajle, HOCEPBHPOBKA CTOJNA B COOTBETCTBHH C
3aKa3oM, [iepefaya 3aKasza Ha POM3BOJACTBO, [104a%a HaMTKOR K OI101, pacyeT ¢ rocTIMH

7. K 0¢TPBIM H COJIEHBIM X0N10[IHBIM 3aKYCKAM PCKOMCEHIYETCH N0AABATh. ...

a. KpPacHBIE CTOMIOBBIE CYXUE M MTOJIYCYXHE BUHA,;

0. KOHBAKH, Xepec, IIOPTREHH;

B. BOAKY U MOpPbKHE HaCTOMKH.

8. Kpacuble cTO0BBIE CYXHe H IIOJIycyXHe BUHA [10JAI0T B...

4. B KOHBAYHDLIX ¥ MaJCPHBIX PHOMKAX:

0. B 1ahTHBIX PHOMKAX;

B. B BOJIOYHBIX PIOMKax.

9. Temneparypa 101a4H KOHBIKA, Xepeca, IOPTBeiiHA COCTABJISET. ...

a. 8... 10°C;

0. 18-22°C

B. [0... 12 °C;

10. K 0nro1aM M3 NITHUBLI MOMKHO NOPEKOMEHAOBATD. ...

a. IaMIIaHCKOE H UI'PUCTEIC BHHA]



0. KPACHBIC CTOIOBBIE CYXHUE U TTIONTYCYXHC BHHA,

B. OeJIble CTOIOBBIE H MOIYCYXHE BUHA.

11.XapakTepHBIMH 0cO0CHHOCTAMH PYCCKOTO CCPRHCA ABJIAIOTCH:

a. pacKJajbplBaHue NHIM ODUUMAHTOM HA TapeliKy [OCTS Ha TNPHCTABHOM CTOJIMKE,
nojaya OJII04a rocTIM € [IPaBOH CTOPOHBL. CBOOO/IA IBHXXKEHUH 00CIYKUBRIOLIETO NepCcoHana;

0. jaemoHcTpanus Oiroja  roctam ¢ JIGBOH CTOPOHBIL, NPEAOCTaBICHHE TOCTIO
BO3MOXHOCTH CAMOCTOATEIBHO ONpPeNleNsaTh KellaeMelil 00BEM eabl, IMOCTOSHHEIA KOHTAKT
O(UUMAHTA C TOCTSIMH;

B. [1071a4a Q1071 Ha CEPBUPOBOYHOM 0/110€¢, NOPHHOHHPOBAHKE Ha IJ1a3ax Y TocTeH,

MEPEK/IaJbIBAHHE FOCTAMH MOPIMH B TAPETKH.

12. K dnropam U3 Msica peKOMEHIYETCH I01ABATD. ...

a. KpacHbIE CTOJIOBBIC CYXHE U NMONYCYXHE BHHA;

0. KOHbsKH, XEepec, NOPTREHH;

B. BOJIKY ¥ I'OphKHE HACTOHKH.

13. as opranymzaniy 6aHKeTOR B pecTOpAHE HCIOAL3YETCH MEHIO. ..

a. Menro «/Iio XKyp»

6. KomniekcHoe MeHIO

B.MeH10 3aKkazHeEx O11101

r. bankeTHOE MeHIO

A. Menro nas obcnyxuBanus no tuny «llseacknit cromy

14. K jiecepTamM MOKHO MOpPEeKOMEH0BATh. ...

a. KpacHbBIC CTOJIOBbIEC CYXHE U IIOJYCYXHE BHHA;

0. laMI1aHCKOe W UIPUCTbIE BUHA, TUKEPLL, ecepTHLIC BUHA,

B.O€NBIE CTOIOBBIC U NOTYCYXHE BUHA.

15. beqibie BMHA IOJAOT B...

4. B KOHbSYHDBIX M MalepHbIX PIOMKaX;

0. B 1ahUTHBIX PIOMKAX;

B. B pcHHBEHHEIX pIOMKaX.

16. KOHTUHEHTAIBHLIH 3a8TPAK BKIKYALCT...

a.Yai, xode, wamnaHckoe, HeDOblIME XOJOAHBIE 3aKyCKH, Fopaune Oniona, Cymbl,
CaJIaThl, IECEPTH

6. Yait, kode. caxap, OynouHble U3Ae/IHS, TOCTBI, MACTIO, JKeM, MEL, BAPEHbe

B. Yaii, xode winm ropsuuil LIOKOJNAL, caxap, CIUBKH(MOJIOKO), JHMMOH JDKEM HIIH
NOBHANO, MEA, XIeD00YIOUYHEIC H3IETHSA, MACIIO

17. [Mo3/xHui 3aBTPaK NpeloCTAB/ISETCH FOCTAM B ...

a. 7.30-10.30

6. 10.00-11.30

B. 10.00-14.00

18. CamocTosreIbHOE 00CTYKHBAHINE NMUTAHUEM HAZBIBAECTCH:

a. lllreackuif cTo

6. bydertHoe obclty:kuBaHue

B. AMEPHKAHCKHI CEpPBHC

19.Kaxue npoyKTbl BRIKYAOTCH JONOIHATENLHO B PACHIMPEHHBIH 3aBTPaK

{(KOHTHHEHTANLHBIH NIK0C)?

a. laMIIaHCKOE, XONOAHbIC 3aKYCKH, rops4ue OJ1o8a, CYIBL, calaThl, 1eCepThl,

0.caxap. Oy I0UHBIC U3JICNHS, TOCThL, MACNO, HEOOILLIME XOIOAHBIE 33KYCKH,

B. COKH, BeTUHHa, CbIp, koabaca, 6ioaa U3 Aull, HOTYpPTEL, TBOPOL, CYXHE XJI0b

20. MeH0 «A nmapT» 4yaine APHMEHAETCH:

4. B KypPOPTHBIX FOCTHHHLEX H A0Max OTIBIXA;

6. B JIOPOIUX SKCKIIO3MBHBIX PECTOPaHAX;

B. IIpH OOCHYKUBAaHHH MEPONPHATHH € OrpaHHYeHHbIM  OOCICHHBIM IIEPEPLIBOM
NPOAOIKUTEABHOCTEIO 15-20 MUHYT



21. ObcnyxuBaHHe 110 MeTOLY «Kode-0pelKy» OpraHu3yercs:

a.BO BpeMs MPOBEACHUS HAY4HBIX WM OU3HEC-KOH(EpEeHUHH, CEMHUHAPOB, COBCIIAHMH,
TPEHUHTOB UM CEPBE3HBIX JIETOBBIX [IEPErOBOPOE;

0. B niepepbiBax MEMKAY NPOBEICHHEM CIIOPTHBHLIX MEPOIIPHSITHIA,

B. Ha BBICTABKAX, BO BPEMs IKCKYPCHIA.

22. Metoj 06CiIy:;RUBAHHA «TA0/IBA0T» OTJIHYAETCH TEM, YTO...

a. IPHMEHACTCS B JOPOTUX SKCKAO3HRHEIX pecTopaHax npH ¢enieHeOenbHBIX 0TeNsX;

6. TOCTH 1OeNaloT MNpeIBapHTENbHBIH 3aKa3 W OOCHYXKHUBAIOTCA B YCTaHOBNEHHBIH
NPOMEKXYTOK BPEMEHH;

B. BCE TOCTH OOCJIYKMBAIOTCA B OJHO H TO K& BPEMS MO OJHOMY ¥ TOMY XK€ MEHIO,
HauMHAaeTCcsl Torja, Kor'a codepyIcs BCe MOCTH; MCIONL3YETCA B CydasX, KOra BO3MOKHOCTH
KYXHH OI'paHH4EHbI

23. Kakne npoayxrsl BRINYAKTCH JONOJHUTENBHO B eBpOlIecKHii 3apTpaK?

a. IaMTMIaHCKOe, XOJIOJHBIC 3aKyCKH, ropsune Oirofa, CyIsl, calaThl, AecepThl;

0. caxap, OyI04HbIE W3/€IHst, TOCTEI, MACI0, HeQOBIINE XONOMHBIC 3aKYCKHU;

B. COKM, BETUHHAa, ChIp, Konbaca, Onr0j1a U3 UL, HOTYPThl, TROPOT, CYXHE XJIONbS

24. MeToabl 00 1Y KHBAHUA - 3T0...

a. BLIE3IHOC PECTOPaHHOE 0DOCIy)KHBaHHe, COLHATIbHBIA KelTepuHr, VIP-keliTepunr;

0. «a s KapT», «a NapT», «TadnbJoT», IIBEACKUH CTON, OydpeTHOE 00CNyKHBAHHE, CTO-
JKCIIpecE, 3a-3KCIpecc

B. buztec — nany, npesenrauus, kode — Opek

25. MeHmo TadiaBA0T - 3TO....

a. MEHIO Ul BOCKpEeCHOro OpaHua;

0. MEHIO AJI1 BHIE3AHOTO ODCITYKHBaHHS, IPOBOJIUMOIO BHE IIPEANPHATHS;

B. THII MEHKO C €MHON KOMINIEKCHOH LIeHOH B MAHCHOHATAX, KYPOPTHBIX MOCTHHULAX,
pecTopaHax M WHBLIX NpPeANpHATHIX OOIIECTBEHHOTO NHTAHMUA, B KOTOPYH) BKIIOYEHO BCE: OT
3aKYCKH JI0 2ECCPTA.

PefiTHHT-KOHTPOAL N 2
Tect

1. llepeunciinre BHALI KellTepUHTa:

a. KeHTepUHI' HANMTKOB M KOKTeHiae#dl (Bble3iHOH ©ap), BBIE3JHOE pecTOpaHHOe

00C/1y)XKUBaHHe, COLMaNbHbIA KeHTepuur, VIP-keATepusr:

0. BBIE3HOE PECTOPAHHOC OOCIYKHBaHNE, COUMATBHBIN KeHTepuHr, VIP-kelTepunr;

B. [IPUTOTOBRJIEHHE NUIIHA B TOMELIEHHH; BHE OMEUICHHUS { BBIE3/THOE PEeCTOpPaHHOe
00CNYKHBAHHUE ); KOHTPAKT Ha OCTaBKY B 0(#C; COLHANBLHBIA KEHTEPHUHT; pO3HHYHASA
NPOJAKA FOTOBOM NpoayKuuu; VIP-kelTepusr, KeHTepUHr HAIIMTKOR M KOKTEHIeH.

2.00cay:xnBaHNe TOCTCH B BOCKPECHbIE M NPa3IHHYHBIE JHH 00e1aMHu, HA KOTOpbIe

OPUXOJST CeMBSIMH M C JIPY3bSIMH HA3bIBAETCH. ..

a. BOCKpecHbIH OpaHd4

0. ypuieTHBIA CTON

B. 3&1 — 3KCIIpece

3. JenoBoii 06ea B pecTopaHe, KOTOPBIH NMpeAycMATpUBaeT ObICTpPoe 00CTY:KHBaAHHE

B onpenencruoe spems (¢ 12 xo 16 yacos) HasbIBacTed. ..

a. Ou3Hec — nanu

0. npezeHTanus

B. Kope — Opelik

4. K cnennanbHbIM GopMaM 00CIYKHBAHUA OTHOCATCH:

a. OaHKETBI- KOKTCHIL, OaHKeT-4ail. OankeT-QypuIeT;

0. BOCKpeCHbIH OpaH4. QYpLIETHBIN CTOA, 381 — KCIPEce

B. JaH4M, OM3HCC-NaH4YM, OpaHyM, BOCKpecHbIe Opanyu, Kode-Opeiiku, npe3eHTauns

5. Hpn kakom puae 6aHKeTa Bee 0.1500a H HAIIMTKH F'OCTAM NOJAKTCA B 00HOoC?



a. Oanker - ¢pypiuer

0. DaHKeT - KOKTeHIb

B. banxer - yai

6.Kakaa proMKa He CTaBMTCS HAa CTOJ IPH CePBHPOBKEe (aHKeTa ¢ MMOJAHBIM
o0cayxuBanueM opuuHanTamMu?

a. pelinBeiinag

0. nadpurHas

B. KOHBIYHAS

7. baHKeTbl, KOTOPBIE IPOBOAAT «CTOI»:

a. /lunnoMaruueckuil npuem

0. banker-yaii

B. Kode-Gpeiix

r. banker-pypuet

J1. baHKeT-KOKTeHIb

e. banker ¢ uacTHYHBIM 00CITY)KUBAaHHEM OQULIMAHTaMHU

8. /lnsa opraHu3annM 3aBTPaKOB B PeCTOPAHE HCNIOJIB3YETCst BH/ MEHI):

a. MEHIO JICIKYPHBIX OO

0. KOMILJIEKCHOE MEHI)

B. MCHIO 3aKa3zHbIX 0101

I. DaHKETHOE MEHKD

J. MEHIO 11718 0OCTY)KUBAHUA 110 TUIIY «LIBEACKUE CTON»

€. MEHIO JIHEBHOIO PALMOHA NHUTAHUA

9. lloapasaeteHHs, KOTOPBIE He BXOAAT B CTPYKTYPY CIIYKOBI THTaAHHA:

a. OankeTHas cnyxOa

0. keHTepuHrosas c1yx0a

B. CJ[)’}K6a IMOCbUIBHBIX

r. 00CTY)KMBaHUEM [IHTAaHHEM B HOMEPax

A. cliyx0a ropHHYHBIX

€. a/IMMHUCTPATUBHO-XO3HCTBEHHAN CIIyk0a

9.Hopma odHIIHAHTOB IPH OPTAHU3AIHH DAHKETA € HONHBLIM 00C/IYy/KHBAHHEM:

a. opHIHAHT Ha 2-4 YenoBeka

0. opuimanTa Ha 10-12 yenoBex

B. opHuuanTa Ha 12-16 denosek

10. HazosuTe npuém, KoTOpbIii yeTpauBaer :keda THIJIOMATA OJAMH PA3 B HeEIeII0

B O/IHH M TOT ’Keé JleHb U YAC B TeYEHHE BCEI0 OCEHHEe — 3SHMHEro Ce30HAa

a. )ypgHukc

6. mamsik (Gapbekro)

B. oben -- Oyder

11. baHkeThl, /Is1 KOTOPBIX HE HAKPLIBAKT CTONBI:

a.IMIIIOMATHYECKHH [TpHeM

0. Danker-yait

B. Kohe-Opeiik

r. bankeT-Qypuer

1. OaHKET-KOKTEHIIb

¢. DAHKET ¢ YACTHYHEBIM O0CTYXUBaHUEM O(UIHAHTAMH

12. Kakoe koan4ecTBO rocreii 00Cay:XKHBACT OJHH OPMIHAHT HPH OpPraHU3ALHH
0aHKeTa ¢ YACTHMHBIM 00C Ty KHBAHHEeM?

a. 4- 6 rocTel

6. 10-14 rocreit

B. 12-15 rocTei

13 K npnémam ¢ paccaakoil rocreil 3a ¢To/10M OTHOCHTCH:

a. yXKHH. Kyp dukc, dypluer,



0. 3aBTpak, o6ex, yXKuH.
B. QypIIECT, KOKTEHID, )Kyp puKC, OapOek:o.
14. OcobenHocTH, OT/IMYAKIIME NIPEANPHATHS IUTAHHS B rOCTHHHIIAX:
a. Yenyru nuTaHtsa MOTYT OBITh BKJIIOUEHEl B CTOMMOCTE [POKUBAHHS
0. YCIIyrH [IMTaHUS He MOT'YT OBITh BKIIFOUEHB! B CTOMMOCTE IIPOYKHBAHUA
B. HaMuue nocTosHHOTrO KOHTHHIEHTA [TOCETUTENEH
r. 3aBUCHMOCTD OT 3arpy3KH TOCTHHHYHOTO (oM
1. Bo3sM0XXHOCTE Ipe0CTaBIeHNSA KERTEPUHTOBBIX YCIYT
e. OcoOslit pexuM padoTh
15. PakTOpLI, BAHSIONIAE HA COCTAB MPEINPUSITHI NMUTAHUS B COCTUHHIIE:
a. BI/LD, TOCTHHHYHOI'O NPCONPHSITHS
0. Kitacc rocTHHHUYHOTrO NpeanpUsTHs
B. Mecropacnonoxenue
4. BozpacT H 110JI IPpOKUBAOIINX
r. HangoHanpHble 0COGEHHOCTH
I. Bee BhlmenepeyucacHnoe
16. NeaTeIbHOCTH CIY:KObI MHTAHUA B FOCTHHHIIE B3AMMOCBA3AHA C:
. Cnyx0a ynpaBlieHHst HOMEPHBIM (POH/IOM
. AZIMMHUCTPaTUBHO-X03HCTBEHHAA Cly:k0a
. Kommepueckas ciyxba
. MixeHepHo-TexHIYeCKas cyxba
1. buznec-tienTp
¢. Ciyxba BCOMOraTebHbIX yCayr
17.TpeGopanus, KOTOPBLIM ACMKHbI OTBEYATH YCJIYTH NMUTAHUS, IPeJ0CTaABIseMbIE
B TOCTHHHIIE:
a. COOTBETCTBHC LC/ICBOMY HA3HAYCHHIO
. TOUHOCTE M CROEBPEMEHHOCTL IPEIOCTABICHHS
. besonacHocTs
. Kynetypa obcnyxuBaHus
. JKOJOTHYHOCTE
. HenpepriBHOCTB
18. KoinyecTBo MecT B pecTopaHax, Kade B rOpoACKHX rOCTHHHLAX NOJIKHO
COOTBETCTBOBATL:
4. BMECTUMOCTH ['OCTHHHIL,
0. JOJIKHO COCTaBASThL He MeHee 10% BMECTUMOCTH FOCTHHHIIE!;
B. JOJKHO cOCTaBNATh He mexee §0% BMeCTUMOCTH TOCTHHHUIILI.
19. CamocTosITE. IbHOE O0CITY’KMBAHHE NTUTAHHEM HA3ZBLIBACTCH:
a. lllrenckuii cron
0. byderHoc obcnyKuBaHue
B. AMEPHKaHCKHH CepBHC
I. AHITIMECKHIE cepBic
A. Hemeuxku#i cepsuc
c.@panuy3ckuil cepBuc
20. KT1o Takoii order taker?
a. opThe
0 COTpYIHHK NOpa3/ie]leHns room-service
B. [IOCHUIbHBINA TOCTUHUIIBL
21. Hpurem 3aka30B Ha 006CaY:RHBAHHE B HOMEPAX MOXKET NIPOMZBOJUTHCH:
a. B IOJTaXHBIX Dapax WM CieUdaTbHBIX HOMEUICHHSX, FlIe ecTh TenedoH I BE30Ba B
HOMED O(PUIIHAHTA; B PeCTOpaHe uepes MeTploTels;
0. [IMCbMEHHO, 4epe3 JAeKYPHOTO aIMHHUCTPATOPa FOCTUHHUIIBL;
B. MO 3NMEeKTPOHHOH MOYTe.
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22. Bua 3aBTpaka, KOTOPBIH 00BIYHO BXOTAT B LieHY pazMenienus no Tumy «hb —
NOJYIAHCHOH»:

a. KOHTHUHEHTAIbHBIR

0. pacHIMpeHHBIN

B. AHTJIMHCKHEI

I'. aMEPUKaHCKH A

L. IOBEICKHH CTO

€. 3aBTPaK ¢ [MaMOaHCKUM

23. IIporpeccusnbie ¢opmbl  06CHy/KHBAHHA, KOTOpBbIE MPUMEHSIOTCH B
OpPeANPUATHAX THTAHHSA FOCTHHHIL;

a. HUallHplc M BHTAMHMHHBIC CTOJIBI

6. Pazpo3nas Toproeas B 3aie

B. Obcity)kBaHHEe B HOMEpax

r. busHec-1anuu

1. 3aNBbI-3KCIIPECChl

e. BockpecHbie OpaHyun

24. CrcremMa MATAHHA B rOCTHHHIE, B CTOMMOCTE APOKHBAHHA KOTOPOi BKIIOYEHbI
Bce IPHeMbl NMHIIH H HAMUTKH MECTHOI'C NPOH3BO/ICTBA:

a.BB

6. HB

B. HB+

r. FB

n. FB+

e. ALL+

25. Bua meHmo, 110 KoTopoMy 0J110/1a TOTOBST «HA 3aKa3»:
. Alacarte
. Tabasnot
. Carte du jour
. lIsenckuii cron
. Cron-0yder

. [uxuyHoEe MEHIO

Sy o LG ) —

Peiitunr-kontpoJas Ne 3
Tect
1.Kei#iTepunr —ro...
1. BBIE3/IHOE OOCIYKHBAHKE, [IPOBOAUMMOE BHE NPEAIPUSTHS
2. obenysxrBanue o(ULIHANBHBIX MEPOIIPUSITHH B TOPIrOBOM 3aJie
3. oOCnyKMBAHUE 110 MEHIO TaONBAOT
2.bapoek —370...
|.cneuyanucT 1o NPUTOTOBIEHHIO MAIINBIKA;
2.CHELHANMCT 110 NPUTOTORIEHHIO KOde;
3.oMOIIHUK BGapMeHa.
3.Kakumu HABBIKAMM H YMCHHSIMM 10/KEH 00,1a71aTh XocTec?
l. IpUrOTORjIEHHE PA3IMYHBIX BHIOB KOde, HCKYCCTBO «iaTe-apTy;
2. BCTpeva M pa3MellieHue TocTedl. obmieHue, cozgaHue OnaronpusTHod armocdepsl B
3a/e, YMEHHE paclloNoKUTh K cede.
3. IPUrOTORJIEHHE Pa3IMYHBIX BUIOB CMEIIAHHBIX HAIIMTKOB, HCKYCCTRO (neitpunra.
4. KakumMH HABbIKAMH H YMECHHAMH 10JIKeH 00/1axaTh Dapmen?
a. IpMI'OTOBRJICHME PA3NIHUYHBIX BUIOB Kode, HCKYCCTBO JlaTe-apTy»;
©. BCTpeywa M pasMCIICHHE rocTed, o0lleHMe, co3llanue GnaronpusaTHOH aTMochepsl B
3ajle, YMEHHE paclloiokUTh K cebe.
B. [IPUTOTOBJICHHE PA3JIMYHBIX BUAOB CMCIIAHHBIX HAMTUTKOB, HCKYCCTRO daeipuHra.



5. Bua MeH10, KOTOPBII HCIHOIB3YETCH HPH OPraHM3ALMH NHTAHNS B CAHATOPHAX:
. Alla carte
. TabnenoT
. Carte du jour
. IHBencxuit cron
. Cton-byder
. Huxnyunoe MeHw

6. Bua menr, KoTophiii HCII0Ib3YeTCs NPH O0PraHU3aALMH NUTAHHA No Tany «Bce
BKJIKMEHON:

1. lsenckuii cron
. Alacarte
. Tabmw10T
. Cron-Gyder
. llukIHYHOE MEHIO
. Carte du jour

7.bapucra 370....

a. CIICLIHAIHCT M0 IPHUTOTORJICHUIO KOKTeHnel B Oape;

0. crieyuanucT Mo NPUroTOBJICHHUIO Kode, yMEIIIHMH NPpaBHIBHO NPUTOTOBUTE Kode (B
TOM HHMCE ¢ HCIIQUIB30BAaHMEM HMCKYCCTBA JIATTE-apT) MM HAllUTKM HA €r0 OCHOBE M 10JaTh
IIOCETUTEIIO;

B. CIELMAJIMCT, OTBEYAIOWMH 3a BCTpedy M pa3MellleHHe roctei, oblleHue, cozlaHue
OnaronpusatHol atMochepsl B 3a¢.

8. Bua MeH10, KOTOPBLIH HENOJIL3YETCH IPH OPraHU3ANUH IHTAHUS CIIOPTCMEHOB!

a. Huximanoe Menro

6. A la carte

B. Carte du jour

9. Bua o0cay:kMBaHusA, OPraHU3yeMbIi B PECTOpPaHE 10 NMATHHLAM, B TeMeHHe

oNpefesIeHHOTO BpeMeHH MO MeHI0 a [a carte c0 CKHAKOH HA HANHTKH,
YCTAHOBJIEHHOI pecTopanoM, Ha3bIBaeTes ...

a. Happy hour (cuactnugslit uac)

0. Linner( jiuHep)

B. Dinner(ounep)

10.Tutectep >70....

a.[erycTaTop AecepToB;

0.0erycraTop BUH ¥ KOKTCHIICH;

B.JCTYCTaTOp Yad.

11. KaknMH HaBBIKAMH H YMEHHSIMH J0/:KeH 00J1aaThL 6apucta?

a. IpPUTOTOBICHHUE PA3IMUHbIX BUIOB KO(e, UCKYCCTBO «JIaTe-apTy;

0. BcTpeua W paszMelleHue rocted. odlenue. co3nanue OnaronpusTHod armocdeps! B
3a71e, YMEHMe pacroIOKUTh K cede.

B. [IPMIOTOBIEHHE Pa3/IMUHbIX BUJ0B CMELIAHHEIX HAIUTKOB, HCKYCCTBO QuIcHpHira.

12. Bujl MeHI0, KOTOPbBIH# HCIIONB3YETCH NIPH OPraHU3AHA MHTAHUS TYPHCTOB!

a. LurlinuHoe MeHIO

6. A la carte

B. Carte du jour

13. Iozanuii Y:KMH B pecTOpaHe HA3LIBAETCH. ..

a. Happy hour (cuactnuesiit yac)

0. Linner ( maHep)

B. Dinner(nuuep)

14. Bu MeH10, 10 KOTGPOMY 011012 FOTOBHAT «HA 3AKA3N:

a. A la carte

6. TababaoT
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8. Carte du jour
r. lipenckuii cTon
n. Cron-6yder
e. Hukiinyaoe MeHIO
15. Comeane - 370...
a. CIEUUATHCT, OTBEYAIOHIMI 3a NPOPECCHOHATBHYIO MNOJa4y HANUTKOB B JHHOM
3aBEJCHMM, JAOLIMH COBETHI 10 IPABKIBEHOMY BEIOOPY HAITHTKOB W BUH K ONIOAAM;
0. Ierycrarop BUH M KOKTEHIIeH;
B, JIErycTaTop 4asl.
16. Buja 3aBTpaka, KOTOpBIH 00LIMHO BXOJNT B LEHY pasMemeHus nmo tuny «BB -
TOJBKO 3aBTPAK»:
a. KouTuHeHTansHbLl
0. Pacummpennblii
B. AHrIUicKui
r. AMEpUKaHCKHH
n. Hsenckuit crou
€. 3aBTpakK ¢ MIaMIaHCKHUM
17. Bua 3aBTpaka, KOTOPBIH 00BIYHO BXOAMT B UEHY pasMeleHHs no tuny «FB —
NOJIHBIA HAHCHOH):
a. KOHTHHEHTaTbHBIN
6. PacuinpeHssli
B. AHIUIMHCKHH
. AMEPUKAHCKUH
4. HIsenckuit cron
€. 3aBTPAK C LIAMIIAHCKUM
18.Ilporpeccusnbie  ¢opmMbl  00cAYKHBAHHA, KOTOpPbIE NPUMEHAKTCH B
npeInpUITHAX
TMMTAHUA FTOCTHHHIIL:
. Haiinele, kodeliible 1 BUTAMHHHBIC CTOJbI
. Paszpoznas Ttoprosis B 3aye
. OOcny)KuBaHHEe B HOMEPAX
buznec-naiyuu
A 3aJIbl-3KCIIPECCHI
¢. Bockpecnere dpaHun
19.Bux meHo, 1o KOTOpoMy OJIF01a TOTOBAT «HA 3aKa3»:
a. A la carte
0. TabnpaoT
B. Carte du jour
r. [leeackuii cron
1. Cron-Oyder
e. Huxnuunoe MeHo
20.Bna Meni0, KOTOPbLIH HCIIOJIB3YETCH IPY OPraHH3ANUH NHTAHWS B CAHATOPHAX:
. A la carte
. Tabnpj0T
. Carte du jour
. HIgenckwuii cTon
a. Cron-Oyder
e. lluxknuunoe Men0
21. Bux menio, KOTOpBLIH MCII0JIb3YeTCs IPH 0PraHH3aUNH MUTAHUA NO THITY «Bee
BKJIIOYEHON:
a. lllgenckuii cron
0. A la carte
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B. TabnpgoT

r. Cron-0yder

I. LHivknnyHoe MeHIo

e. Carte du jour

22. bmoga ¢goHaio B 3a.€ pecTOpaHa 0JAKT B CICAYIOMEM ACCOPTHMEHTE:

a. KyprHoOe, MsCHOe, ppIOHOoe, JecepTHOEL.

0. ceipHOe, MsICHOE, PEIOHOE, JIECEPTHOE,

B. TBOPOKHOE. JIECEPTHOE, CLIPHOE, PPYKTOBOE.

23. CucTreMa NHTAHUA B FOCTHHHIE, B CTOMMOCTD [IPOKHBAHNA KOTOPO# BKIIO9eH

TOJBLKO 3aBTPaK:

a. BB

6. HB

B. HB+

r. FB

i1 FB+

e. ALL

24. CucreMa NHTAHHSA B FOCTHHHIE, B CTOMMOCTH IPOKHBAHUS KOTOPOH BKJIIYEHbI
BCE PHEMBI MHIOH, (€3 NPeAoCcTABICHHS AJIKOT0JILHBIX HANIUTKOB:

a.BB

6. HB

B. HB+

r. FB

a1 FB+

e. ALL+

25. llopunonnposanne 61103, NPUrOTOBAEHHOrO B LEJIOM BHIE B NPHCYTCTBUM
MOCETHTEICH, HA3bIBAETCH. ..

a. TpaHuIpoBaHHe

6. Jlerycranus

B. Jlekanranns

Bonpoce! K 3auery:
. OciloBHBIE 3JIEMEHTHI NIPOLECcCa 00CTYKHBAHHS.
- ITopaloK TOCEPBHPOBKY CTOJIA B COOTBETCTBUE C MPHHATLIM 3aKA30M.
. IlpaBuna nepenaun 3axkasa Ha NPOU3BOIACTEO.
. Iopsu10K mogauu HAIMMKETKOB, 3aKYCOK H OIIHO/L,
. OcoBeHHOCTH IPOBEICHNS PACYETA C TOCTAMH.
. IIpaBuna nofauu npoaykiMu cepeuc-Gapa.
. Pexomenauns suH x OnrofaM U mpapuia 1101444 BUH,
. [IpaBuna u Texuuxa paboTel cOMENBE.
. Gpanny3ckui, anTTHACKHH ¥ aMEPHKaHCKHH METO/IBI ToAa4H ONION B pecTopaHe.
. Pycexnit Mmeton nonaun 6imon m Meton guieridon mim Silver service).
10.KomOuHnpoBanue pazIMuHBIX METOLOB B 3aBUCHMOCTH OT BHAA OOCTYXKHBaHHI,
KJacca NpenpHusITUSA U aCCOPTUMEHTA 3aKa3aHHbIX OIII0N.
11.1locnenoparenbHOCTS M IPaBHUIIA MOJAYH XOIOAHBIX OJIIO M 3aKyCOK.
12. [lopsinok 3amMeHb! MCTIONB30BAHHOMN IOCYABI M TPUGOPOB, NOCEPBUPOBKA CTONA.
13. [lparuna nojauu ropsyux 3aKyCcok.
14. OcobeHHOCTH M0/1a4K CYNOB.
15.11pasuia u criocoOsl MOJauy ropsuux OMION € YU4eTOM aCCOPTHMEHTA H BMJA TEI10BOI
00paboTKH.
16.1ToaroToBKa cTONA NI MOJIAYH JeCepTa.
17. [IpaBuna nmogayu ropsayux 4 XONOAHBIX HAMMMTKOB, KOHOUTEPCKUX M3ETHI.
18. 3aBepinaronuii 3tan 00CayKUBaHUS.
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19. CoBpeMeHHbIE OPMEI PACUeTA ¢ TOTPEOUTEIIMH.

20. CoBpemMeHnHBIe BUALI YCIYT H (POPMBI OOCITYKHUBAHHS,

21.Bunpl 3aBrpakoB M 0cODEHHOCTH  COCTaBAEHHS  MEHK  (€BpONCHCKMIA,
KOHTHHCHTANbHEIH, paciiMpeHHbIA, aHITIUACKHA. aMEepHKaHCKHMA, 3aBTpaK ¢ I[HAMMIAHCKHM,
[O3AHUH 3aBTpaK).

22. BH/ibl 3aBTPAKOB C YYETOM OCOOBIX IIPUBEIYCK HHOCTPAHHBIX FOCTEH.

23. Kareropuu 4 XapakTepUCTHKK KEHTEPUHTA.

24. XapakTepHcTUKa M OCOOEHHOCTH CHELHANBHLEIX (POopMbl 0OCIyXKUBaHHS (JTaHuM,
Ou3Hec-nan4H, OpaHuM, BOCKpecHble Opanyu, kode - Opelk, Ipe3eHTauus 1 T.J1.)

25. XapakTepuCTHKa METOLOB OOCIY)KHBAHMA: «a NI KapT», «a NapT», «TadibjaoT»,
MIBEACKUH ¢TON, OydeTHOE 0DCHYKUBAHUE, CTON-IKCIIPECE, 3aJI-PKCTpec.

26. MeHto Tabib-110T, a-/11 KapT-OTAMYUTENbHbIE 0COOCHHOCTH

27. IlpaBuna noadopa BHH K HAMIUTKOB K OJI101aM.

28. Opranuzannu 00CayKHBaHHI MAacCOBBIX M TeMATHYECKHX MEPOIPUATHI.

29. Opranuzalliy NHTaHHA ¥ OOCIYKMBaHHS YYaCTHUKOB CHMIIO3MYMOB, KOH(epeHIHii,
CCMHHAPOB, COBEUIAHHH.

30.0Opranmzauny NHUTAHUA H OOCTY)XXMBAaHHA CIOPTCMCHOB M 3pHUTENiedl CHOPTHBHBIX
MEPONPHATHH.

31.XapakTepHCTHKa U OCOOEHHOCTH COBPEMEHHBIX BHIOB YCIYT U (hopM 0OCTyKMBaHHs
(«cHACTIUBBIR YaC», PYCCKHH CTOIM, «ITHHEPY, (IHHED»).

32. TpeboBanus K OCHOBHLIM KaTeropusM 00CIyKHBAIOUIETO EPCOHAIA.

33. daxTopbL, ONpeeIMIONINE YCIOBUS U PEXKUM TPY.IA [IEPCOHATA.

34. XapaKTepHCTHKa AOMKHOCTHBIX OO0S3aHHOCTCH HPOQECCHOHAIOB B PECTOPAHHOM
cepBuce: dapucT, THTECTep, XocTec. OaphIk.

35. Tpebosaiins K 00CHYKHBAOWIEMY [IEPCOHATY PECTOpaHa.

36. Cnyx0bl NUTAHUS: UX POJIb, B3AUMOCBSA3E C APYTHMHU CNy#*0aMH B FOCTUHHIIE.

37. Posib MeHeKepa B Oprain3auun OaHKeTHOH ClyxOBbL.

38. llopsanok 11poBeAcHUs TpeHHHTa 0QUUHAHTOR Hepe 00CTyKHBaHHEM,

39. bankeTsl ¥ npHeMbl: ONpeAeNeHne, KIacCH(PHUKAIIHUS 10 Pa3/IMYHBIM [IPH3HAKAM,

40. banxer 3a CTONOM € NONHBIM OOCIHYKMBAHMEM OGQHLUHAHTAMU: OMpEACICHHUE,
Ha3HA4YCHHE. OTJIMUHTEIbHbIE OCOOEHHOCTH, XapaKTepUCTHKA.

41. JenoBoH NpOTOKOI H 3THKET.

42, banker (npuém) dypuler: onpejeaende, Ha3zHAUCHHE, OTIHYMTEIbHbIE
0CODEHHOCTH, XapaKTepUCTHKA.

43. Buabl cepBUPOBKU (QYPIIETHBIX CTONOB CTEK/SIHHOM ITOCYROH: OMHOCTOPOHHSS B OJIHY
JMHMIO Ut TIPE3UANYMa, IBYCTOPOHHSA B IBE AMHUY, TPYINaMH, CIOYKOM, IOCOIBCKAA H JIp.

44, [lpuem-KoKTeHiL: ompeleneHde, HasHaueHMe, XapakTepUCTHKA, OcODEHHOCTH
COCTABJIEHHS MEHIO.

45. banker-uail: onpenelieHUe, HA3HAYCHUE M XAPAKTEPHCTHKA.

46.CmemanHble (KOMOWHHPOBaHHBIE) OaHKETHI - Ha3HaueHHe, o01lad XapaKTePHCTHKA, BUALI
CMELIAHHEIX (KOMOWHUPOBAHHBIX) IPHEMOB.

47. Heobuumansubie OaHKETH: IOHATHE. BH/IBL.

48.baHkeT 3a CcTOJOM C YacTUUHBIM 0OCJY)KHBAaHWEM OQHIHAHTAMU: OINpeielieHHUe,
Ha3zHaueHue. XapaKTepUCTHKa.

49. ObcnyKuBaHUE MO THILY KILUBEJICKHHA CTOJI».

50. Yeiyrd 110 opraiu3aiyy ITUTaH|s B rOCTHHHUAX.

51. Opranuzaius DO3TaxHLIX Oy(eToB.

52. O6ciy)KMBaHHE B HOMEPAX MOCTHHHIL.

53.0Oprauuzaums 00C/IyKUBAHUA HHOCTPAHHBIX TYPHCTOR.

54.QaKTOpEL, OTIpeACAIOMIHE KYABTYPY OOCTYKUBAHHS.

53.0cobennocTh opranu3zauuu 0OC/IyKHBaHAA HHOCTPAHHBIX TYPHCTOB

56. Buibl Typu3Ma, KIacchl 00CITYKUBaHHUS.



57. Ycaryry, IpenoCcTaBiIseMble HHOCTPAHHBIM TYPHCTaM (MHIMBHIYIBHO U TPYIIIAM).

58. OcobeHHOCTY MUTAHUS TYPHCTOB H3 PA3JIMYHBIX CTPAH.

59. TpebGoanus, NpeAbABISEMBbIE K INPEINPUATHAM NOHTAHHS 09 OOCIYKHBAHUS
TYPHCTOB

60. Ocobennoctu 0bc1yKUBaHMA rocTel Ha BrIciieM ypoeHe (VIP - rocreit).

61. TpanmmposaHue: NOHSTHE, HA3HAHCHHE, ACCOPTUMEHT OJIKOJ, WHBEHTAph, NMOCYaE,
npubopEIL.

Oprauusanus padbouero Mecra, ocaeK0BaTeALHOCTL ONEPALIH.

62.0namOupoBaHUe: MOHATHE, AacCOPTUMEHT ok, OOOPYNOBAHUE, WHBEHTADD,
ocHalneHue paboyero Mecra.

63. @onmo: 0coBEHHOCTH MPHTOTOBNEHHS, CEPBHPOBKA CTOJNA IS N0JaYd (GOHIIO,
aCCOPTMMEHT 0110,

64. CrplpHas Tapenka M CLIpHAs TEJCKKA: IOHATHE, ACCOPTUMEHT CBHIPOB,
BKJIIOYACMBIX B COCTaB «CBIPHOH Tapeliku» HIM «TENIEXKH», HCIONb3YEMBI MHBEHTApE.
PexoMeHAaUuy BHH, FapHUPOB.

65. Texnuka noiauu 3aKycok, OMIOJ M HaHTKOB C HCIIONL30BAHMEM CEPBHPOBOUHOMH
TEJIEXKKH (Tpeit/DKeK).

Tembl, BbIHECEHHBIE HA CAMOCTOSITC/ILHOC H3YUEHHE:
Tema 1. Op2anuszaqus obeayycueanua nompedumeei ¢ pecmopanax

[lpeamert, nenu u 3amaun Kypea. Mecto y4eOHOH aucivmiubel B yqebHoM rutade [lopsmox
aTTecTal{y 10 JUCIUILIHHE.

OcHoBHble anemeHThl OOCHY)XXMBAHUA: BCTpeUa TOCTEH, pasMcUICHHE HX B 3ajle.
NpeANoXeHUE MEHIO H KapThl BUH, allepUTHBA, NIPUEM M OQOPMIEHHE 3aKa3d. PEKOMEHIaUuHU
B BLIOOpE 3aKycOK, OJIHOJL U HAIMTKOR.

YTOuYHEHHE 3aKa3a, JOCCPBHPOBKa CTONA B COOTBCTCTBHM C MPMHATBIM 3aKa3oM, Iepeiada
3aKa3a Ha [POM3BO/ICTRO, [0/124a HANKWTKOB, 3aKYCOK U OJTFOM, PACyeT ¢ FOCTIMH.

Opranuzanus npouecca odCHyxuBanus B 3ane. [Ipapuna nogayun npoayKnun cepsuc-dapa.
PexoMennanuu u nonaya BuH. [Ipapuna u TexHuka paboThl COMENBE,

Tema 4. Memoosi obcrydicusanus

Metonbl obcinykuBaHus. MeToznbl 00CTy)KMBAHHR: «a NI KapTy», «a MapT», «TabibIors,
HIBEICKHH cToN, OydeTHoe 00CIyKUBAHHE, CTON-IKCNPECE, 3AT-IKCIPECC, HX XapaKTePUCTHKA.

OcobeHnoctu paspaboTKu pas3iiMyHbIX BUAOB MEHIO: Tablb-10T, a-ls KapT, MoA00p BHH U
HaIMTKOB.

Tema 6.0pzanusayua mpyoda o6cayicueaioniezo nepconand.

TpebopaHus K OCHOBHBIM KaTEropusiM OOCIYXXMBAKOLIETO HepcoHana, Opraduzalus Tpyaa
obcnyxuBatoliere lepcoHana. QakTopbl. ONpeNeNaonMe YCIOBUA M PEXHM TPyXa IepcoHasa.
DopMb! palHOHANBHOH OpraHU3alUHy TpyAa pabOTHHKOB 3a/1a.

Iyt noebuuetnst >PQEKTUBHOCTH MCIONB30BAHKS MepcoHama. ATTecTaus pabOTHHKOB
TOProgoi rpynnel pecropaHa. OOnge nonoxeHus. MeponpHsaTHs, MNPOBOJHMBIE C LENBIO
MOJArOTOBKH M [1EPENOATOTOBKH pabOTHHKOB pecTopaa.

DaxTopbl, ONpe/IEAIONHe YCAORUS K PEXUM TPY/la 00CTyKHBAIOIIETO MTepCoHana.

Tpebosanus, K NoBeAECHMIO 00CIYKMBAIOLIETO IIEPCOHANA PECTOPAHA.

Hogrle 1podeccuyd B pecTOpaHHOM CcepBMce: OapucT, TUTECTep, XocTec. Oapdodk.
Cobmionenue KoH(puIeHIMANEHOCTH. OpraHu3aliMg pekiaMbl M OE30T1IaCHOCTH B PECTOPaHE.
HMciionp3oBanue MapkeTHHIA A8 COBEPILIEHCTBOBAHUS PECTOPAHHOTO 00CTYKUBAHHUA.

Tema 7. Cayxncoa numanua, ee poip € 20CHMUHHYHOM RPEORPUAMEY

MecTo ciy:xObl MUTaHMR B CTPYKTYPE [OCTHHHUEL. B3auMocBsi3b ciymObl NHTAHUS C
Ipyrumu cinyx0aMu B rocTHHKIE, COOTHOLIEHHE YCIYTH pa3MELIeHHs i YCIyru nutauus. Pons
MEHEIKEepa B opraiusauuu OaHKeTHOM cnyxOLl. MHCTpykTax nepen oOCIyKHBAHHEM,



OCYINECTRJICHHEC TPEHHHTa OQHIIMAHTOR.

Tema 9. Buowt ycaye numanusa € 20CMHHUMHBIX RNPEONPUAMUAX U MEMOObl
00CYHCUCAHUA

Bujael yciyr nMTaHMs B TOCTHHMYHBIX TNPEINPHATHSX: MONMHBE nadcuon — (FB);

nonynaHcyon — (HB);onHopazopoe nurtanue (3atpak) — (BB), Bce BKNrOYeHO B cTOMMOCTE — All
inclusive 1.1
ObcnyxuBaHue B IPeANPHATHIX 00INECTBEHHOO IIHTAHUS HA TEPPHTOPHH FOCTHHHIL: 3aBTPAK
[0 MEHIO CO CBOOOAHBIM BRIOOpOM 0110, 3aBTPaK HITH 00C B BUIIE HIBEACKOIO CTOJIA,
Opranxsalus 00CLyKHBaHMs C HCNOJIB30BAHMEM METONOB! «a JIsl KapT», «a napT», «Tabasa0T»,
IBECKUHA CTO.
OO0cnyKMBanUe [IPOXKHMBAIOLKAX B TOCTHHHLAX 110 pa3MYHOMY MEHK: KOHTHHEHTATBHOTO
3aBTpaKa, PACIIMPEHHOrO 3aBTpaKa, €BPOIEHCKOro 3aBTpaka, aHTTHHCKOro, aMepUKaHCKOro
3aBTpaKa, PYCCKOIO 3aBTpaka, 3aBTpaK ¢ UIAMIIAHCKHMM, MO3AHHH 3aBTPaK JHETHYECKOTO
3aBTpaKa, BEreTapMaHCKOrO 3aBTPaKa, 3aBTPAKOB C YYETOM OCOOBIX NMPHBLIYEK HHOCTPAHHBIX
rocreil: aBcTpUHCKUI NEpBHil ¥ BTOPOH. HWCHAHCKUH H HOPTYTAIBCKHE paHHWi U MO3AHUM,
HEeMELKMH nepBbli M BTOPOH, hpaHIy3CKHi NTepBBIi U BTOPOH, MIBEHIIApCKHH NEepBLIi 1 BTOPOH,
UTANBAHCKHH, FONTaHICKUH, CKaHIMHABCKUI.

Tema 10. Opzanuzayua 00CAYHCHGAHUA 8 20CHIUHUYHBIX HOMEDAX.

Ocobennoct obCIy)KUBaHUS MUTAHHEM B FOCTHHHYHBIX HOMepax. llpuem W nopsiok
BLINOJIHEHMSA 3akasza. Hasnauennme cnenmansHOro o0OpYA0OBaHMA, CTOJNOBOH MOCYALI U
npudopos. lipasuna obcnyxupanus rocreil B Homepax. OOcCnyKHMBaHHE uepe3 IO3TAXKHEIE
Oypers-tapsl.

JononHuTeNbHas yeiayra, IpuMeHsemMas B HoMepax roCTHHUL: MHHH-0ap.

Tema I11. Opzanuzauua 006CAYHCUBARUA HHOCHIPAHHBIX HIYPUCTOE
Bumel Typusma u wiaccbl 0OCIYXKHBaHHs, TypHCTHYecKas HHuycTpus. [lepeuens venyr,
[1PEeOCTABIAEMBIX HHOCTPAHHBIM TYPHCTaM (MHAMBH/IYAIBHO H IPYyIIIaM).

HopmatusHag 6aza. Tpedopanus u kiaccCHPUKALKA IPCANPHATHH nuTanns i 00CHyKUBAHHS
HHOCTPAHHBIX TYPHCTOR.

OCOBEHHOCTH MTaHMs TYPUCTOB U3 AMepukl, Kanazbl, ABCTpainy U Ap.

OcobeHHOCTH THTAHMS TYPHCTOB M3 EBpoInbl. YCIYIM NMTaHUs B IYTH CIEIOBAHHS.

Tema 12. Opzanuzayua obcayncuganua zocmeil Ha gvicuiem yposue (VIP)

OcobeHHOCTH 00CTYKUBAHMS TOCTEH Ha BRICUIEM YPOBHE: NPEAOCTABICHHE YCIYT I
VIP- rocrei.

TpanwmpoBanuc: NOHATHE, HA3HA4YCHHC, acCOPTUMEHT OMION /Uit MOPLUHOHHPOBAHMA,
YCII0BHs, MHBEHTapb. Mocyla, npubopel. Opradusanus pabodero Mecta, NOCie/0BaTeIbHOCTE
Onepalni.

OcobeHHOCTH NEMOHCTpALUK 61107, [TPUrOTOBISHHBIX B LETOM BUAE, TOAa4a MOPLKH rocTsM.

Orambuposanye: MOHSTHE, aCCOPTUMEHT OJI0A, YCJIOBHA, 00OPY/IOBaHHE, UHBEHTAPD.
OCHalleHue pabouero mecra, 0coOeHHOCTH 1oa4u GIIroJL.

Qona: 0COOEHHOCTH NPUILOTOBIEHHSA, MCTOPUS MOSBICHUS, CEPBHPOBKA CTONa st
o4a44 (POHJIO. acCOPTHMEHT Omoa GoHTO.

CripHas Tapejka W chlpHad TelexKa: JIOHATHE, aCCOPTHMEHT JEHKATECHBIX ChIPOB,
BKIIOYIACMbIX B COCTaB <<CprHOﬁ TApCJIKH» HJIE «(TCIICKKH», l/ICIIOJ’lb3)’CMb]ﬁ HHBEHTADPb.
Pexomennaliuy BUH, TapHHPOB.

Ilojaya 3aKkycok, Od0Z W HAOUTKOB (PpaHIlY3CKUM H aHIIUHCKMM MeTodaMu ¢
UCIOJIB30BaHMEM CEPBHPOBOYHON TEAEKKH (Tpeilkek).

TpcboBanus, npeabsABIfeMble K IepcoHaly: ocobas (GopMa OAEKIbl, HCTIONB30BAHUE
OenbIx nepuaTox, 0coOECHHOCTH JICJIOBOIO ITHKETA.



Cavocmoamenvuas paboma npeononazaen.
| .BeIOTHEHUE pedepaToB., JOKTIOR, Tpe3eHTalKi
2. 3anonHeHue paboycit TeTpann

3axannd 04 caMOCTOATEALHOH padoTbl CTY/IEHTOR:

1. Ilepeuncinre Hauboiee BaXKHBIE KPUTEPHH KIACCH(GHKALNN NPEANPUSTHH THTAHUS.

2. Kakue THIB OpeflpHATHH NHTaHWS BRUIENSIOT B 3aBHCHMOCTH OT XapakTepa
OCYIECTBAAEMOH TOProBO-NPON3BOACTBEHHON AEATEILHOCTH?

3. Kak wraccupuuupyrorT dapel B 3aBHCHMOCTH OT HX PACIOIOKCHHA B FOCTHHHYHOM
3JJaHUH?

4. Kakas uadopmanus 10/mKHa OBITH YUTeHa W 3aQHKCHPOBAHA [IPH IPUHITHH 3aKasa Ha
o0cTy)XMBaHHE B TOCTHHHYHOM HoMepe?

5. M3:103KHTe CnenManbHbIe NpaBuia 0OCyKHBaHUs rocTel B HoMepax.

6. HazopuTe cnaraembie KynbTYPh!l OOCTYXKHBAHHS Ha NPEATPHATHAX THTAHMUA.

7. HeM oTiM4aeTCs KOHTHHEHTANBHBIA 3aBTpaK OT aHTIMicKoro 3aprpaka?

8. Kakye MeToap! 00CTYKUBAHMS HCTIONB3YIOTCA [P OPraHU3allMy 3aBTPaKkoB, oOenoB U
YKUHOB? ONUIIHTE HX.

9. B yem cyTs ¢panuysckoro cepsuca?

10. llpuBenute kiaccupurauuo OaHKETOB.

11. JlakTe onpe/ieneHHe TOHATHSAM «CTATHYHOE» U «IHKIHYHOES» MEHIO.

12. Tlepeuncnure GakTOphl, KOTOPHIE IOJDKHB! YAUTBIBATLCSA NIPU COCTABJICHUH MEHIO.

13. B ueM cyTh KAYCCTBEHHOrO dHANM3A MCHIO?

14.HazoBuTe M oxapakTepu3yHTe MeTO/bl AHAITU3a MEHHO.

Temnl pedepaToB, Z0KIAA0B:

1. MeTtoart o06cnykUBalKg OTpeOUTENeH, UX XapaKTePUCTHKA.

2. Bpibop Gpopmbl 00CTyHBAHUA B 33aBUCHMOCTH OT THITA IPEANPHSATHS [IMTAHMsL, BH/IA

[IPHEME JTHILIH,

3. BH/BI MEHIO, HX XaPAKTEPUCTHKA, TPUHLIMIE COCTABNCHUS M O(OPMIIEHHE MEHK).

Men1o OM3Hec-1anya U Gpadya.

4. OcoOEHHOCTH COCTABIICHHMS PALUOHOR 718 OPraHH30BAHHBIX KOHTHHIEHTOR

MUTAIOLINXCA.

5. Buabl 3aBTPakOB B FOCTHHMYHBIX NPENPHATUSX, HX XapaKTCPHCTHKA.

6. Ponb GaHKETHOTO ¥ KEHTCPHHIOBOIO OOCIIYKHBAHUSA B ICATEJILHOCTH PEAIIPHATHH

MUTaHNUA TOCTUHHLBL.

7. Tlumeseie penuruo3Hele 00psiabl M OCODEHHOCTH OpraHi3allii MUTaHHS BEPYIOMMX

MM TaTTOMHHKOB.

8. OcobeHnocTr Oprasuzailii KeHTepUHra (1ia NpuMepe KOHKPETHOTO MPeaPUITHS ).

9. Tpajmunn [MHTaHHAa U [THIIEBBIC PCIIUTHO3HEIC 06[)5{1113[.

10. IlpaBuia 3THUKETA U HOPMEI ITIOBEICHHUS 32 CTOIOM.

11. Knaccudukauus n XapakTepUCcTHKA BHH.

12. dakropebi. onpeaensoye kadectro. [IpuHuunel obecledeHnus KauecTna.

13. Opranusaius pexiaMbl B pecTOPaHe.

14. Obecreyenue 6e30MacHOCTH B pECTOPAHE.

15. Hosele npodecenn B pectopadiom OU3Hece.

16. CTpyKTypa cny0bl BUTAHMS B FOCTHHUIIE, B3AUMOCBA3b C APYTHMH CIyKOaMu.

17. Metoasl obcny:;uBaHHa TOTpeOUTENIeH, UX XapakTepHcTHKa. Breibop ¢dopmbl
O6Cﬂy>KHBaHHH B 3aBUCHMOCTH OT THIIA NPENNPUATHA TIHTAHHWA, BHOa ITpHEMa MK,

18. HasnaueHMe M KpaTKasg XapaKTCpPUCTHKA OTHCNLHBIX [OApasfeneHuii ciyxObl
IMHMTAHHUA B TOCTHHULIE.

19. Bunbl MEHIO, MX XapakTepUCTHKa, IIPHHLUITEl COCTABAEHHA H O(QOPMIICHHE MEHIO.
IlpuseanTte BapHaHT MEHIO OM3HEC-TTaHYa M OpaHya.



20.  OcobennocTd  COCTaBNEHHS PaltHOHOB 14 OpPraHM30BaHHBIX  KOHTUHICHTOB
IHTArOMMXC .

21. Buapl 3aBTPaKoB B I'OCTUHHMYHBIX [IPEAIIPUSTUAX, UX XapaKTepucTuka. [IpuBenuTe
BAPHAHTH! MEHIO KOHTHHEHTAILHOIO H aMEPHKAHCKOTI0 3aBTPAKOB.

22. CTpyKTypa 1 oprasuzauus paboTel OaHKeTHOH CTyk0Obl B rOCTHHHUIIE.

23. Opranuzaims caMo00CyXUBaHU4 B IPEAITPUATHAX NHTaHus. CoBpeMeHHEBIE (OPMBI
€aMo0OCTyKUBaHH, UX IPUMEHEHNE B TOCTHHHYHOM CEpBHCE.

24, Oprasuzauus paboTel CNyKOBI OOCTY)KHBAHNUS MUTAHHEM B HOMEP.

25. Buanl ycnoeu#l nMTanMs, 1IPCJOCTABIAEMBbIX TOCTHHHYHBIMHY TPEHIIPUSTUAME, HX
xapaxktepuctuka (BB, HB, HB u T.1.).

26.Posp GaHKeTHOro H KEHTEPHHIOBOro OOCHYXHBaHMS B HEATENBHOCTH IPERIPUSTHH
MUTAHHS TOCTUHHULIBL.

27. IlumeBbte pelauruosHbie 00psiibl ¥ OCOOEHHOCTH OPraHW3al[MM ITHTAHKS BEPYIOLIUX
WM [ANOMHHKORB.

28. Tpamuuumu nMTaHMs pasHBIX HApPOJAOB M OCODEHHOCTH OpPraHM3alMHM [HTAHUS
HHOCTPaHHBIX TYPHUCTOB B FOCTHHHIIE.

29. OcobeHHOCTH opraHu3aluy KeHTepyara (Ha IPUMEPEe KOHKPETHOTO [IPEHIIPUSITHSL).

30. Opranusanus gocyra B MpeAnpHATHAX TUTaHAA. OcoOCHHOCTH OPraHu3alun 1ocyra
B [IPENTIPUATUSX [TUTAHKS TOCTHHMLL.

31. OcoleHHOCTH IPUTOTORIEHHS W NIpaBIIa 110Ja4d OaHKeTHBIX OIIomI;

32. Odopmictine DaHKCTHBIX 0N/ U3 IITULBL, PbIObL.

33. Crnoco0bl oAa4vu OaHKETHRIX OJTFON U3 ITHLBI, PRIGEL.

34.0dopmienune OaHKETHBIX OO,

35.Pycckuit, anrnmiicknil, Qparily3ckuil, SIIOHCKUH PUTYa/Ibi YASTTHTHS.

DonJL OLEHOYHBIX CPCACTB LI NPOBCJACHMS aTTecTallMM YPOBHS C(POPMHPOBAHHOCTH
KOMIIETEHUIHH 00YYaIMXCS 10 JUCIHIUIMHE O(QOPMIIAETCS OTAENBHBIM JOKYMEHTOM.

7Z.YYEBHO-METO/HYECKOE 14| HH®OPMAIIMOHHOE OBECIIEYEHHUE

JAUCIHHUTIIINHBI
7.1. Kauroodecnie4eHHOCTb
HaumeHoraHHe NUTEpaTYph: aBTOP. l'on KHUTOOBECITEYEHHOCTDL
HA3BaAHHWE, BHO WM30aHNA, H3JATCNBCTBO H30aHHA KonuuecTro Hanuume B BHEKTPOHHOﬁ
IKZEMILTAPOB bubnuortexe Bal'y
M3JaHWH B
6ubnuoteke
Bal'Ve
COOTBETCTEHH C
®rocC BO
1 2 3 4
OcHoBHaa nuTepaTypa

1. Conory6opa. I'. C. Opranuzamus | 2019 https:.//biblio-
MPOMZBOICTBA M OOCIYKHBAHUS HA online.ru/book/organizaciva
MPEATPHATHIX oOIecTREHHOTO -proizvodstva-i-
MUTAHMS: yueOHUK JUTS obsluzhivaniya-na-
akanemuyeckoro daxkanaepuarta / I'. C. predpriyatiyah-
ConoryboBa. — 3-¢ W3a.. HCTIP. W JIOT. obschestvennogo-pitaniya-
— M.: Opaitt. 2019. — 3532 ¢. — 427597
(bakanaBp. AKaaieMHUESCKHM KypC). —
ISBN 978-5-534-09303-2. OBC IOpaiir
2. bapanog, b. A. DTuKeT 2019 https://biblio-




oBcIyKUBaHHS HA PEATPUATHAX online.ru/book/etiket-

001ecTBeHHOTO NHTaHUA: YueOHoe obsluzhivaniya-na-
nocodbHe 1ng akaJIeMHUECKOTO predpriyativah-
daxasnaBpuata / b. A. bapanos, H. A. obschestvennogo-pitaniya-
Cxopkuna. — 2-e u3n. — M. 445849

FOpaiit,2019.- 184 ¢. —
(Yuusepcutetsl Poccun). — ISBN
978-5-534-10698-5 DBC Opaiir.

3.beicrpoB. C.A. Texsonoruss wu | 2019 http://znanium.com/catalog/
OpraHM3allus pecTOopaHHOro Ou3Heca product/999911

M IIMTaHUA TYPUCTOB: yueOHUK Ans
akazemuyeckoro dakanaspuara / C.A.
brictpo. — M.: HH®PA-M, 2019.-

536¢.

HononHurtensHas auteparypa
i. IMackko. O. B. Texnonorus | 2019 https://biblio-
IPOAYKLUHH OOIHECTBEHHOTO THTAHHS online.ru/book/tehnologiya-
3a pybexxkom: ydebHOe nocobue mis produkcii-obschestvennogo-
npuKIaaHoroe Oakanaspuara / O. B. pitaniya-za-rubezhom-
[lacexo, H. B. Bypakosckas. — M.: 437672
Opaiit, 2019. — 179 ¢ —
(Yuusepeuretrsl Poccun). — ISBN
978-5-534-07286-0 DBC IOpaiit
2. bypaxoeckas, H. B. O6ciyxusanne | 2019 https://biblio-
B TOCTHHHYHOM KOMIJICKCE OCOOBIX online.ru//book/obsluzhivani
Kateropuit KAUEHTOB: yuebHoe e-v-gostinichnom-
nocobue ans AKATEMHUECKOTO komplekse-osobyh-
daxanaspuara / H. B. Bypaxosckas, O. kategoriy-klientov-446040

B. Jlykuna, FO. P. ComonoBHukopa. —
2-e n3a. — M: [Opaitr, 2019; Omck:

Msp-eo OMITY. — 98 ¢ —

(YnuBepcurerst Poccuu). — ISBN

978-5-534-11735-6 3bC IOpaiit

3. Bacrokosa, A. T. Kyxuu napomos | 2019 http://www studentlibrary.ru
MHMpa: Y4ebHHMK s OakanaspoB / /book/ISBN9785394030406
BacioxoBa A. T., Bapeapuna H. M.; html

noa ped. upod. A. T. Bacrokosoi. -
M.: Hawxos 1 K°, 2019. - 336 ¢.
ISBN 978-5-394-03040-6.-

7.2. llepnoauyeckue uzaanns

1. «loctununa wu pecropan: Ou3Hec W ynpasieHue» - Magarenscteo QOQ
«MznarenbeTBo XoCIHTONMUTHY. Belymui crelnaIu3HpoBaHHbIH KypHAT 1718 1podheccHOHANOB
MHJIYCTPHH FOCTEIPUHMCTBA.

2. «loctunuunoe meno» - W]l «[lanopama». [lpodeccronanbHbii XypHAn JuIs
CICUMATHCTOB B OPraHW3alUMOHHON. MAapKETHHIOBOM M (HHAHCOBO-XO3AHCTBEHHOH Ccdepax
ACATCABHOCTH NPEIIPUATHE HHAYCTPUH IOCTENPHUMCTEA,

3. «Otnen nponrax» - U] «Pectopannbie senomocti». Mananue, npennazHadenHoe 1
TPOGhECCHOHAIOB PECTOPAHHOTO U I'OCTHHUYHOTO GH3HecA.

4. «Ortensy - Mznatensctso «Xotmu [Ipecer. Ileproanyeckoe u3ganue, NOCBAILEHHOE




BOMPOCAM FOCTHHHYHOTO OM3HECa H MHIYCTPHH TOCTEPUHMCTEA.
5. «Orenp. Cospemennslii ousHec» -Mznarenscreo OO0 «Hama nenosas mpecca».
Crnennanu3upoBaHHBIH JKypPHAST VIS TPO(heCCHOHANOB OTILHOrO Du3Heca.

7.2.uTepHeT-pecypesl

. DenepanbHOe areHTCTBO N0 TYpHIMY - https://www russiatourism.ru/contents/statistika/

2. X ypHaJl 1711 HAYHHAOIIKHX M ONBITHRIX TIPEANpHHUMaTENCH - http://bsnss.net/

3.denepanbHBIH NOPTAT MOIEPKKH MATOr0 M CPEAHEro MpelilpMHAMATENBCTRA: HOBOCTH, M/l
NpeJIpHHHMATENs,  [OCHONLIEPKKA MAJNOro W CpefHerc  npeanpHHHUMAaTEIBCTBa -
http://smb.gov.ru/

4. bubanoreka FTOCToB M HOpMATHBHBIX A0KYMeHTOB- http://libgost.ru/

8. MATEPHAJIBHO-TEXHHUYECKOE OBECIIEYEHHE NTUCIIMIIJIMHBI

Jns  peanuzaumMu JaHHOH IDUCHMIUIMHBI MMEIOTCS CHElUAbHBIC TIOMEINEHHS I
MIPOBE/ICHHS 3AHATHH ICKYUOHHOZ0 MUng, 3AUAMUY HPAKMUYECKOL0/ADOPamopHO20 mundg,
ZPYRROGLIX U UHOUGUOYWILHLIX KOHCYALMAYUL, MEKYIYE20 KOHMPOIR U HPOMENCYMOYHOU
UMMECMAYUL, 4 MURNCE NOMEUfeHUS OI8 CAMOCMOSMEIoHOT pabombl, ayANTOPHH, OCHAILIEHHbIE
MYJIbTHUMCAHA O60pyﬂOBaHHeM. KOMNBbHOTEPHBIE KitacChl € ,ﬂ.OCT’yﬂOM B MHTCPHCT, ayﬂHTOlefl Oes Cricu,.

obopyosaHus.
[TepeveHs MCNONIB3YEMOT0 TMUEH3IMOHHOTO NporpaMMHero obecneueHus: Microsoft Office.



Pabouas nporpamma IMCLMIIMHEI COCTaB/IEHA B COOTBETCTBHH ¢ Tpedoanusmu @I'OC BO no
HanpapneHuro 43.03.01 Cepauc
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JIMCT IEPEYTBEPXKJIEHHUA

PABOYEMH ITPOI'PAMMBI I CLIUIIJINHBI

Pabouas nporpamma onodpena Ha 2020/2021 yyebubrii rox
ITporoxon 3acenanus kadenpel Ne 1 ot 31.08.2020 rona

3asenyromuii kadenpoit TuC kanmunar nen. Hayk ['yxosa JLT.

—
Pabouas nporpamma ogoOpeHa Ha yueOHBIH rox

[Ipotokon 3acenanus kapenpsr Ne oT roma

3aBenyrouui kapeapoi

Paboyas nporpamma ogoOpeHa Ha yueOHEIH rox

[Ipotoxon 3acenanus kadeaper No oT roma

3aBenyronuit kadeapoi




