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I. HEJHA OCBOEHHUA JTUCUUITIJIAHEBL

ueﬂb OCBOCHHA AHCIHMNOJIHHLI - [IOIIOTOBKA CIICHHAJIMCTa, BIAICKOLIEI0 3HaHHAMKE
O OCHOBAM IIPOCKTHPOBAHHA IPOLECCOB H OKA3aHHA YCIYF B OONacTH TOCTEHPUMMCTBA H
COLMAMBHO-KYILTYPHOTO CEPBUCA, 4 TAKKE BRIPAbOTKA CIOCOOHOCTH HCIONB30BATH AaHHEIE
3HAHHAMH B MPaKTHYECKOH JeITeNpHOCTH. TeOpeTHUECKOe OCBOSHME Kypea IPEeilIoaraeT
H3Y9YeHHE CYUIHOCTH M CONCPIKAaHMs KOMIIETEHIHH B OGJIACTH NPOEKTUPOBAHHAS HPOIIECCOB B
cepeuce. IlpakTHdeckoe O0CBOGHHME Kypca IpEeINoNaraeT 3HAKOMCTBO CO  CHEnHHKOif
IPOCKTUPOBAHUA MPOIECCOB B cepBuce B PoccHM M B 3apy0exHEIX CTpaHax; [paBHIaMH
NPHMEHEHHUS KOMIIECTEHIH Ha NpaKkTHKE.

3apaum:

CIIOCOOCTBOBATL  MPHOOPETEHUIO HABBIKOB IIPOCKTHPOBAHHMS  YCHAYT, HpPHMEHEHHS W
peaH3alkyl HOPM B cepe COLHANbHO-KYILTYPHOTO CEPBHCa;
chOpMHpOBaTE y CTYACHTOB OOIIENPOGECCHOHANBHEC M NMPOGECCHOHATIBHEIC KOMIIETEHIINH,
CIIOCODCTBYIOIKE €r0 COUMAIBHON MOGHIBHOCTH H YCTOMYHEOCTH HA PHIHKE TpyaAa B cdhepe
COLIHATIEHO-KYNIBTYPHOTO CEPBHCA,
O3HAKOMMTECS ¢ IOTEHIIHATIOM COBEPIICHCTBOBAHMA KaAPOBBIX, (MHAHCOBBIX M WHBIX
BO3MOMHOCTEH POCCHHMCKOTO 00IeCTRa;
COMEHCTBOBATE B INPHOOPETEHHH CTYIEHTaMM HeOoOXOMMMBIX 3HAHHH M HABLIKOB B
MPOCKTHUPOBaHHH MMPOIICCCOB OKa3aHWA YCIVYT, CHOCOGCTBYI-OH.IHX PA3BHTHIO FOCTCHprIPIMCTBa;
PACKPHRITE  CYIHOCTh IIPOEKTHPOBAHMS, CIPYKTYPY, HPHHIMINGL, (YHKITHH, OCHOBHLIE
CyOBEKTHI M 0OBEKTH! COLHANIBHO-KYIETYPHOTO CCPBHCA.

2. MECTO JUCOHUILINHBI B CTPYKTYPE OIIOII BO

Jucnunauna «lIpoeKTHPOBAaHHE IpOIlecca OKA3aHHA YCIYyr B COLMOKYTILTYPHOM
CEepPBUCE» OTHOCHTCA K 0OA3aTENBHOH JacTy y4eOHOro IjIaHa.
HpepexBuzurer aucuunandel: «kctopus Typusma ¥ cepeucay, «MeHEDKMEHT B
TypusMe U ceppuce», «CoBpeMeHHas HHIYCTPHA COLUHOKYJILTYPHOrO cepeuca», «CepBycHas
AEATENBHOCTEY, «lIporpaMmHOe obecricueHre M aBTOMATH3ALM JESTENBHOCTH IIpe/npHsTHIT

cepsl yCayr.
3. IVTAHUPYEMBIE PE3YJIbTATHI OBYUYEHUS IO JTHUCIUILJINHE

[ltaHupyemBle pe3ynbTaThl OBYHeHHS MO IHCUMIUIMHE, COOTHECCHHSIE C [UIAHHPYEMBIMH
pesyabTatamy ocsoenus QIIOTI]

Kon dopmupyemeix YpoBeHb [InanupyeMsle pe3yabTaTel 00YYEHHS NO JUCUUTUTHHE
KOMIIETEHLIM OCBOEHHSA XapaKTepH3YIOLIKe 3Tankl YOPMHPOBAHUS
KOMIETEHLIHH | KOMOETEHUMH (MOKa3aTes i OCBOSHHS KOMIIECTEHIHH)
1 2 3
OIIK-3 Hacmuunoe | 3namb: OCHOBHBIE TNOKA3aTeNM KauecTBA OKa3aHUs
crnoco0eH obecreunpars OCc80eHe yenyr B u3bpanHoi  cdepe npodeccHoHalbHOM
TpebyeMOoe KauecTBo KOMRemeHyuy | AeSTeNIbHOCTH,

NPOLECCOB OKA3aHMUA YCIIYT B Ymemu: oueHMBATE KAuyecTBO OK43aHMA YCIYT B
n3bpanHo# cihepe u3bpanHoi chepe npodeccHOHANLHON AeATENEHOCTH
npodeccHoHaIbHORH c YYETOM MHEHUS norpedurencii M

JeATENbHOCTH 3aUHTEPECOBAHHBIX CTOPOH.
Braoems:  napbikamu  ofecriedeHMa  KauecTea
NpOLECCOB OKa3aHWA yCIyr B H30panHOH cdepe
npodecCHOHANLHON  AeSTENbHOCTH,  TpebyeMmoro
OTEYECTBEHHBIMU W MEXAYHAPOIHBIMH CTAHAPTAMH.




4. ObBEM H CTPYKTYPA TACIUILIMHBI

TpymoeMKoCTh TUCIUITNUHEI COCTARNACT 4 3aUeTHRIX COMHMIGL, 144 yaca.

Brasl yueGHo#
paboTsl, BKIIIOYas
CAMOCTOATENLHYIO
paboTy CTYNIEeHTOR
M TPYAOEMKOCTL (B
. DopMbI

= 4acax) Obbem yuebGHol P

£, - TEKYUIETO

5 padoTel,

ol @ KOHTpONA
& = = ¢ MpUMEHEHHEM

Ne HanmeHnoBanne TeM W /unu pasaenoe/Tem | 9| o = YCNEesaemMocTH,
= o & —~ WHTCPAKTHBHLIX

n/n THCUMTUTHHB] S = = I dropma
Qg T | 5 METO0B .

@ = | & o MPOMEKYTOHHOH

P T o|'g {B yacax / %)

T S| | 2 ¢© aTTecTaluK
= g 2 &) (no cemecmpasm)
= ; =

j=H
| 2
=g
o
5]
=
1| OcHopbl npoLecca OKa3aHKs yeIyr 61 19 ’) 14 1/50%
2 | CocTas v CTPYKTYpa pa3iuyHbIX YCAYT 6 19 2 14 1/50%
3 | KOHCTHTYLIMOHHBIC M IPaBOBBIC OCHOBbI 6 19 14 Peitrunr —
OKazaHWa YCAvr KOHTpOoNbNe |
4 | TeopeTHueckHe OCHOBEI 6 20 06
IPOEKTUPOBAHHA
5 COUMOKYNILTYPHOE NPOEKTHPOBAHUE 6 20 14
6 | MonenuposaHHe NpoLECCOB B PedTnHr —
P P 6 20 | 2 14 1/50%
couHran bHO—KyﬂbTypHOM CEPBUCE KOHTpOﬂbN‘_’Z
7 | llpoexTHpoBanye (M1aHHpoBaHUE) U
opraHusaums npouecca okasauus yeayr | 6 21 | 2 16 1/50%
B COLMANLHO-KYJIBTYPHON AEATENLHOCTH
8 CHOBHBI {
OcHoBHBIE TEHACHUMH TEXHONOIU3ALMH 6l 21 | 2 | 2 14 2/50%
NpeAOCTABIICHUS YCAYT
9 | Onpenenenve kayecTsa YCAYr B 6! 21 16 Peitrunr —
COUMANBHO-KYABTYPHOM CEPBHUCE KOHTPOJIbN3
3aueT ¢
Beero 3a 6 cemecTp: 144 16 | 6 32 6/50% .
onenkon, KP
Hanuuue B avcumnnune KI/KP +
3auer c
Hroro no ancuuniauHe 144 16 |6 32 6/50% .
oueHkoit, KP

ConepmxaHue JEeKIHOHHBIX 3AHATHI 110 NHCUHILIHHE

Tema 6. MogesMpoBanue NpoUeEccoB B CONUATBHO-KYJ/JIbLTYPHOM cepBUCe.

CylHOCTs NOHSTHH  «IIPOSKTHPOBAHUEY, KIPOSKT», «TEXHHMKA», «TCXHONOTHU»,
«IPOLECC OKa3aHUA YCIyT».

Cocrasa ycayru u ee cTpyxrypa. [lonsitue «ycnyruy, «chepsl yeinyr». Coctas yCIyri.

Crpykrypa ycnyru. CpaBHUTE/bHAs XapakTepHCTHKA CEPBUCHOTO M (PUPMEHHOIo
00CTY/KHBAHUS.

Buabl mpoueccoB ¥ TEXHHYECKUX CPEACTB, MCNOIB3YEMBIX B COLMANBHO-KYIBTYPHOM
cepbuce. TexHHUECKOE OCHALICHUE TOCTUHHIL, TYPUCTHYECKHX (PHPM.




BzaumMocss3p  CyOBEKTOB, TEXHHKH H TCXHOJOTHH. THIIONOFHS COLMATBLHLIX
TEXHONOTHH IO KJAcCy pellaeMBIX 3ajad, [0 XapaKTepy pelnaeMbix 3afgad. PakTopel
COLMAIILHBIX TEXHOJMOIUH, MCHONb3YeMBle IS YCNCIIHOH OeATeNbHOCTH IIFOACH, 3aHATEIX B
cepe coumanbHo-KyIBTYPHOro cepBica. KimaccHukans Npoleccos B COMHATEHO-KYJIBTYPHOM
cepBuce.

Tema 7. IlpoexTHpoBanHe (ILIAHUPOBAHHEC) M OPraHH3ALHS NpPoUEcca OKAZAHHHA
YCIYr B COUUAIBHO-KYJILTYPHOI 1€ Te/ILHOCTH.

M3ydyeHue peIHKAa YCHyr, ¢ Y4eTOM MECTHHIX OCOOCHHOCTEH, TpamWIM#, pecypcoB.
TrOBl PBHIHKOB YCIYr B 3aBHCHMOCTH OT THIIOB pacceleHus. TeppHTOpHaTBHAS CTPYKTypa
pbinka. OcoOeHHOCTH pBIHKA YCITYT.

Oq)OpMJ'IeHI/IC HACH H IIakeTa YCIYr ¢ YHUCTOM 3aKOHOJATEIBEHBIX HOPM H IIPaBHII
OKa3aHuA YCIyT.

[lonsiTust «uaeu», «ilaKera YCIyI», «paBoBOH HopMbl». [IpaBuna mpemocTaBneHHs
YCIIYT (TYPHCTHYECKHE YCITYTH, YCIYTH IIEPERO3KH, TOCTUHHUYHEIE YCIIYTH, YCIIYTH THTAHHS).

[InagupoBaHue peXHMOB OOCITYXKHMBaHHS C YUYETOM MpaBHI O€30MacHOCTH H
HOPMUPOBAHHE IOBEJEHUS COTPYOHHMKOB, HMX noa0op, keanmudukanuoHHble TpeGOBaHMS,
paccTaHOBKa, MOpalbHOE M  MaTepHaJbHOe  cTUMynuporaHue. [lomaTHE  «pexuMa
00CIIyKMBaHHA», «IpaBHIa OE30IACHOCTH», «IUIAHHPOBAHHA CEPBHCHOH [AEATENBHOCTHY.
HopMs!l noBeneHus COTPYIHUKOR OpraHu3alvy. TpaidlMOHHBIE ¥ HETPAJUIIMOHHEIE COCOOBI
noadopa nepconana. Kpanudurainnonusle TpeOOBaHUS K OCHOBHBIM JTOJKHOCTSM pabOTHHKOB
COLHANBHO-KYILTYpHOH cdephl. [Tonarus «noadopa ¥ pacCTAHOBKH IIEPCOHATAN.

Pa3pa60TKa MCETOOOB KCHTPQJIA B IIPOHECCE OKA3aHUA YCIYTr NPUHEMJIEMOIC KadyeCTRE.
PaspaboTka u yreepikeHue NOCIEHOBATENBHOCTH ¥ PErITaMEHTOR NPEI0CTABICHHS YCIYT.

Tema 8. OcHOBHbIe TeHJeHIIMH TeXHOJIOTH3ALMH NPENOCTABJICHHS YCJIYT.

MexgyHapoaHbiii  oOMeH  HMHOQOPMAIMOHHBIMH, HIKEHEPHO-TEXHOIOIHYECKHMH,
MH)XKHHMPHHIOBBIMK ycnyraMu. [loHATHE «MeEXIyHapomHOTO oOMeHa ycinyramu». THIIOBBIE
GopMBl  cepBuca, B IpaKTHKC IPEOOCTABNCHHS  MEXAYHAPONHBIX  YCIYr. YCIyrd
(nHGOpPMAIIOHHAA, HHKCHEPHO-TEXHHYESCKAs, HHKHHHPHHTOBA ).

Texnonorusanyus ynpaBleHYecKHX pemeHu. [IoHATHA «pelueHHs», «IpoUecca
NPHHATHS PEUICHUsD). DTalbl IPUHSITHS PEUICHU.

I'nobanuzaunsa Tpyna TBopueckHX Npodeccuil. IToHaTus «rsopueckux npodeccui»,
«ryiobanusanuuy». OCHOBHBIC TPUUKHEI rmobanusanun. [TocnencTsus npouecca rnoGain3aniy.

Coaep:kaHHe NPAKTHYECKHUX 3aHATHI N0 JHCLHILTHHE

Tema 1. OcHOBBI IPOLECCA OKAZAHUA YCIYT.

1. Iocrpoenne Matpune! «Ilpuposa npenocTapicHus yCiyruan».

Ilpenocrapnenue ycinyru B COOTBETCTBHM ¢ JAHHOH MaTpuliedl oOIpenenseTcs
JEWCTBUSMU 110 IIPEJOCTABIACHUIO YCIYrH (ocs3acMple/HeocsA3aeMBle), a Takke OO0beKTOM
Bo3AcHcTBUs (YeNoBeK B JM3MUECKOM CMBICIIE MM MEHTAJILHOE BO3ACHCTBHE/BEIlHN).

2. lloctpoenue Marpurninsl «JlocTaska youayrs.

Bsaumozneiicteue mnoTpeburens H  opraHuzalMu - (norpeburens «HOeT» K
OPraHu3alUM/OpraHu3alMa «MOeT»y K NOTpeOHTeNnto/paccTosHie BBITAHYyTOH pyku). Ilo ocu
abcIHce OTIIOKEHBI MECTa [ONIyYeHHUs YCIYT (SQUHUYHEIC /MHOTOYUCIIEHHBIE ),

3. llocrpoeHne Marpuusl, yCTaHABIMBAKOLIEH CTENeHL y4YacTHs NepcoHana cheps

YCIYT B YCTAHOBJICHHHM KOHT4KTOB C KJIMEHT4AMH M CTENEHb Y4acTHsl KIHEHTOB B

ofcTy>KHBaHHH.

Tema 2. CocTaB M CTPYKTYpPA Pa3IHYHBIX YCIYT.
1. Tlocrpocune Marpuupb! 10 KPUTCPHUSM IeJIel ONyd9eHHs H HCTOUYHHKAM OILIATH! 32
npHOOpEeTEeHHUE YCIYT.



Ilpr TakoM mnomxome JeNOBEIE YCIYTH SBIAIOTCS HHTETPUPYIOINMMH, TO €CTh
BKITIOYAKOIUME HHCTUTYLHOHAIBHBIE H IOTPEOUTENBCKHIE YCTYTH.

2. Iloctpoenme Matpuupl ¢ monoXkeHHeM B cdepe oOCTyXHUBaHHS (YCIyr),
SBJIAIOIIUXCA 4YHUCTO NOTPEOMTENBCKHUMH, YHCTO HHCTUTYHNHOHAJIBHBIMM H TeX,
KOTOpble IIpH HaTHYAH KPUTCPHCE  BBIFOJMBI MO HHCTHTYLHOHAIBHOIO
(GHHAHCHPOBAHUSA OTHOCHTCA K JETOBBIM, a 063 HaIHYMH TAKOBBEIX (HAKTOPOB - K
NOTPEOUTENLCKUM.

3. ®opmynupoBaHue OCHOBHBIX BBIBOJOB IO pe3YJIbTaTaM HOCTPOCHHS MATPHIL.

Tema 8. OcHOBHBIE TeHICHIHH TeXHOJOTH3ALHH IIPEIOCTABJICHUS YCIIYT.

1. IlocTpoeHHE TEXHONOTMYECKOM KapThl TYPHCTHYECKOrO IIYTEIIECTBHA IO
MAapIIpyTy.

2. Iloctpoenue rpaduka 3arpy3Kd TYPUCTHUCCKOTO UpPEANpPHATHS TCPYIIaMH

TYPHCTOB.

3anonHenHe HHPOPMAIHOHHOTO JTUCTKA K IYTCBKE TYPUCTHYECKOTO MY TEUIECTRHS,

4. 3amojHEeHHME OTYETA O MPOBENEHHH JKCIEAMIHOHHOTO 00CiefoBaHHS MapUIpyTa

TYPUCTCKOIO II0X0/1A.

3anoHeH|e MacnopTa Tpacchl MoxXoaa.

[ocTpoenne TeXHOMOrHYECKOH KAPTHI IKCKYPCHH.

7. ITlocTpoeHue cXeMBI MapuIpyTa TPAHCIIOPTHOM DKCKYPCHH.

(5]

Oy LA

5. OBbPA3OBATEJIbBHBIE TEXHOJIOT'HHA

B npenonasanuu  AMCUMINIMHBL «[Ipoekmupoganue npoyecca OKA3aMus Yoiy2 €
COYUOKYALIMYPHOM Cepsucey HCIOIb3YIOTCS pa3HOo00pasHblc 00pa3oBaTe/IbHbIC TEXHOMOTHH KaK
TPaAHLHMOHHbIEC, TAK U ¢ IPHMEHCHUEM aKTHBHBIX H HHTCPAKTHBHBIX METOAOB 00YYEHHS,

AKTHBHBIC U HHTEPAKTHBHBIE METOIBI 00yUEHHS:

— Humepaxmuenas nexyus (memwvt Ne 6-8);
— I'pynnoeas ouckyccus (memvi No6-8);
— Ananruz cumyayui (mempl Ne [-2 npaxmudeckue),

6. ONEHOYHBIE CPEACTBA JJIA TEKYINETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEXYTOYHOH ATTECTAIIAH 110 HTOI'AM OCBOEHUS
JAUCITMITVIMHBI H YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOATEJBHOU PABOTHI CTYJIEHTOB

Tekymui KOHTPONb YCHEBAEMOCTH (PEHTHHT-KOHTPONs 1, PEHTHHI-KOHTPONEL 2,
PEHTHHI-KOHTPOAb 3). TWIIOBBIE TECTOBBIE 3alaHUS AJIA IPOBEACHHS TEKYIETO KOHTPOJI
IIPUBCACHLI HHIKE,

PeitTuHr - koHTpOab Nel

) Venyra -

2) OcHOBHEIE, CONMYTCTBYIOIIHE H JONOJHHTENbHBIE YCIYTH 3TO KNacCHPUKAIMS 110 KAKOMY
[NPH3HAKY?
A/ MO 3HAYMMOCTH B X03. JEATENHOCTH MPEANPHATHA; B/ no dopMe KOHTAKTOB NpoaaBlia M NMOKYIATENA,;
B/ B 3aBHCHMOCTH OT MaTEPHANHIALNH; I’/ no epeMeHM HCMIONHEHHA H NOTpeGACHHMS.

3) Yenyrd, cBA3aHHBIE € H3MEHCHMEM MOTPEOHTENBCKMX CBOMCTB TOBAapOB, HMEIOIIMX

BEIIECTBEHHYIO GOPMY 3TO KIacCH(UKALMS 110 KAKOMY MPH3HAKY?
A/ 110 3HAYMMOCTH B XO3. AEATCILHOCTH NPEANPUATHA; B/ no dopme KOHTAKTOB NPOAABLA W NOKYNATEA,;
B/ B 32BHCHMOCTY OT MaTepuanu3ailiyg; I'/ no BpemMeHM UCMONHEHUS U noTpebiieHus,



4)

5)

6)

7

8)

1)
2)

3)

4

5)

6)

7)
8)

1)

I[OHFI/Iﬁ CPOK XM3HH YCIIYTH, NPHYCM HCIIOJHECHUE YCIVIH MOXET HE HACTYIIUTE 3TO KaKoH
npu3HaK?

A/ MeXy UCTIONHEHHEM U peanu3aluei ecTh HeGONbIIOH OTPE30K BPEMEHH,

B/ ucnonHeHue, peanmsanns U notpebieHde He pasacieHsl BO BpEMeHH;

B/ mexxay onnaroit ycnyry i ee peayinsaumeii CymecTBYeT 3HaYUTeNIBHBIH IPOMEXKYTOK BPEMEHH;

I'/ BepHBIH OTEET HE NpUBEACH.

AHnanuz I/IH(bOpMaI.II/II/I, BBISBIISEOIIUANA 3aKOHOMEPHOCTH (l)YHKLIHOHPIPOBaHI/IH H pa3sBHTHA

IaHHOM cephl ABIeHUHE — 3TO KaKOH YPOBEHL CepBUCa B II03HABATENHHOM AeATEILHOCTH?
A/ no3HaBaTeNbHBIH; B/ amnupuueckuit;
B/ reopernueckuii; I'/ KOMMYHWKaTHBHBI .

BrroUaroT ycnmyr¥ OpraHOB TOCYJapCTBEHHOTO YIIDABICHHS, CBS3aHHBIE ¢ 0OOpOHOI
CTpaHbl, C MOJNEPKAHHEM IpaBONOPAAKA, OOeCleYyeHHeM BHYTpeHHEH Oe3omacHOCTH, ¢
BBITTOJIHEHHEM (PYHKUHH 110 FrOCYIaPCTBEHHOMY PEryJIHPOBAHUIO SKOHOMHUKH ¥ CONMANBHBIX

IpoUECCOB, C IPOBEACHHUCM COIMANTEHON TOMTHTHKH - OTHOCATCA K KaKAM ycnyraM?

A/ OpHEHTUPOBRAHHBIM HA NPOHIBOACTEO; B/ opUeHTHPORAHHBIM Ha LOMALIHEE XO3AHCTBO;

B/ nuuroro xapakTepa; I'/ opueHTHpOBaHHBIM HA OOLLECTEO.

M3meHeHre YMCTO COLMAIIBHBIX XAPAKTEPUCTHK - MPHHALJICKHOCTH SKOHOMHYCCKHX Omar
KOMY-T1b0 — 3TO ceKTop yeuyr?

A/ TpaH3aKUHOHHBII; B/ TpankopnopaTHBHBII;

B/ TpancdopmatiioHHBIH; I/ TpaH3MTHBHBIH.

Yenyra ColpoBOXAaeT TOBAPHO-MaTepHAlIbHBIE LIEHHOCTH, obseryad ux o0palleHue 1 Jenas

Hx bomee NPHUBJICKATCILHLIMHA JJIA HOTp€6HT€HHI

A/ cTaHNAPTUIMPOBAHHAS B/ uncras;
b/ TRopueckas; [/ cmerraHHas.
Cepsuc -

B rocTHHH4HOM KOMILIEKCE Pa3MEIIEHHE M IPEAOCTABICHAE KIHEHTY FOCTHHUYHOIO HOMEpa
SIBIAETCS KaKoH yClIyroi:

A/ conyreTsyiolnei; B/ nononHuTenbHOIA;

B/ ocroBHOR, I/ BepHbli OTBET HE PUBENIEH.,

VYenyru ¢ MCTIONB30BaHHEM KOMMYHUKAIMOHHBIX KAHANOB 3TO KIACCHPHKALIHS [0 KAKOMY
IpPHU3HAKY?

A/ NO 3HAYNMOCTH B X03. AeSTENBHOCTH NpeanpuaTis;, B/ no ¢opMe KOHTAKTOB NPoOAaBUA U MTOKYMATENS,

B/ B 3aBHCHMOCTH OT MaTepuanuzalny; I'/ mo BpemMeHH HUCNONHEHNA U NOTpe0IeHus,

H3meHeHMe YeIOBEKOM NPUPOIbI, CO3JAHUE OKPYXKAFOLIErQ HAC MUpPa BEIIEH, a TaKkKe
npeodpazoBanue 001IECTBa H YEJIOBEYECKOT0 OPraHK3Ma — 9T0 Kakas opMa 4eloBeYeCcKoi
IeaTelIpPHOCTH?

A/ MaTepuanbHo - ipeobpazoBaresbHas; B/ noznaearenbHas;
B/ HeHHOCTHO - OpHEeHTaUMOHHAs; I/ KOMMYHWKATHBHAS.

3ajava 9TOMH JeATEeTHLHOCTH — YCTAHOBHUTE, KAKOS 3HAYEHHE UMEIOT 3TH SIBIICHUS LI
yenoBeKa, BEIpaboTaTh olpeneNeHHoe OTHOMICHHE K HUM, JaTh HM OLEHKY — 3TO KaKas
tbopMa YenoBeYeCKO# NeITeILHOCTH?

A/ nozHapaTenbHas; B/ matepunansno - npeobpazosarensHas

b/ HeHHOCTHO - OpHEHTALMOHH S, I/ koMMyHuKaTHBHAS.

Yenyrn no NOAAEp:KaHHIO B HOPMATbHOM COCTOSHMM KHIbLS H KOMMYHAIBHBIE YCIYTH,
NIPOHM3BOACTBEHHBIC BUIBI OBITOBBIX YCIYT - OTHOCATCS K KAKHM yCIIyram?

A/ OpHEHTHPOBAHHBIM HA NPOM3BOACTEO; B/ opHeHTHpOBaHHLIM Ha IOMaLITHEE X037 HCTBO;

B/ nuuHoro XapakTtepa; [/ opueHTHpOBAHHLIM Ha 00LUECTBO.

Yeayru, KOTOpBIe OKa3BIBAOTCS [0 CTPOTO YCTAHOBICHHBIM IIPABHIIAM:

A/ ctannapTuzuposaddsie, B/ yucteie;

B/ TBOpUeckue; I/ cMewnanuble.

OnobpsroTes rOCy1apeTBOM M 00INECTBOM YCIYTH:

A/ cTannapTHiMpoBaHHBIE;, B/ HeleruTHMHbIC,

B/ uncThie; [/ neruTumuble.

CepeucHelii 6u3HEC -

Opranﬂsaupm [IHTAHUSA B TOCTHHHYHOM KOMILICKCE ABNSIETCA KaKoH YCHYFOEI

A/ 1ONONHATENBHOHN; B/ conyTcTByloei;

B/ ocHognol; [/ pepHbIit OTBET HE MPUBE/EH,
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chym IIpoaXx H HOTpC6JICHPI$I OCYLICCTBIAKOTCH OJHOMOMEHTHO — 3TO KaKoH HpHBHaK?

A/ MEXIY MCIIOJHEHHEM W peanHzaumeli ecTb HeGonblIOH OTPE30K BpeMeHH;

B/ ucnonHenue, peannsauus ¥ noTpebIeHHe He pazieeHbl BO BPEMEHH;

B/ Mexay onnatoi yeIyTH H €€ peadn3aliiel CylIecTBYST 3HAYUTEbHLIH MPOMEXKYTOK BpeMEHH;

'/ BepHBIH OTBET HE NPHUBEAEH.

Hanpasnena Ha yaoBneTBOpeHHE HE MaTePHANBHEIX, 4 IYXOBHBIX MOTPeOHOCTEMH YeIoBeKa i

TpebyeT IpeaocTaBneHHs 3HaHKH 1wy HHGOPMAIMH — ITO Kakast GopMa 4eIIoBeYeCKO

DNesTeNbHOCTH?
A/ nosHaBartensHas, B/ mareprantHo - npeobpazoBaTenbHasi;
B/ LEHHOCTHO - OpPHEHTALIMOHHAS,; I'/ xoMMyHHKaTHBHAA.

Oprauusauns oOIIEHHI MEXIY OTACNBHBIMY TIONLMH U (HIIH) OPraHH3allsIMH — 3TO Kakas

¢$opMa YeTOBEUCCKOH ACATEIbHOCTH?

A/ nosHaBaTtenbHas; B/ MaTepHanbHO - npeo0pa3oBaTeAbHAS;

b/ neHHOCTHO - OpHeHTaLHOHHAS; [/ xoMMYHHKaTHBHAS.

BxmoualoT napHkMaxepckue, (oroarenbe, pasHOOOPA3HBIC DPEKPEANMOHHBIE YCIYTH H

HENTPONU3BEOOCTBCHHBIE BHABI OBITOBOTO 06CJ'Iy}I{I/IBaHHH - OTHOCATCA K KaK1M ycnyraM?

A/ OpMEHTHPOBAHHBIM Ha MPOM3BOACTEOD; B/ opHEHTHPOBAHHBIM HA JOMaIIHEE XO3ANCTEO;

B/ muunoro xapakTepa; I'/ opueRTHpOBAHHBIM HA OOLUECTEO.

Yenyru MOryT (OPMHpPOBATBECS M H3MEHSTBCS M0 HHIMBHAYANBHBEIM TpeGOBaHMSAM
norpeOuTEN:

A/ crannapTusuposaHueie; B/ TBopueckue;

B/ uncTble; I'/ cmelnaHHblE,

Ocy:xpaiotes ¥ 0OBMHO APECIESAYIOTCSA 110 33KOHY YCITIYTH:

A/ cTannapTu3vpoBaHHble; B/ JeruTuMHbie;

E/ uncTrie; I/ HENEerHTHMHEIE.

BHyTpennee obcnyxupanue -

Oprannsanus napuKMaxepckoi B FOCTHHHYHOM KOMILIEKCE SIBISETCA KAKOH yCIyTol:

A/ JononHUTeNLHOH; B/ conyTcTByromei;

b/ 0CHOBHO#, [/ BepHBIit OTBET He IPHUBELIEH.

Peanuzaius ycayra ocymecTBIACTCA paHbIIE, YeM HCHONHEHHE - 5TO KAKOM IpH3HaK?

A/ MCcnonHeHHe, peatusativg H HOTpeDICHNE He pasieleHsl BO BpEMEHIH;

b/ Mexny ucnonHeHueM U peanuzaiueil ecTh HeGONBLIONH OTPE3OK BPEMEHH;

B/ mexpy omnatol yeryru u ee peannsauneii CyllecTBYeT 3HAYMTENLHBIN MPOMEKYTOK BPEMEHH;

I'/ BepHbIit 0TBET HE NpUBEAEH,

IIpenocrasnenue vupopMauku 06 OTAESTBHBIX (aKTaX W COOBITHSX — 3TO KaKOi ypOBEHB
CepBHCA B NO3HABATEILHOH JeITENLHOCTH?

A/ No3HaBaTEJILHBLA, B/ amMnupuyeckui;

b/ Teoperuueckuii; [/ KOMMYHHKaTHEHBI.

Yenyrh  mo  TexHWYeCKOMY — OOCHYXHMBAHHMIO, HANaake, HACTpOHKE M PEMOHTY

IIPOHU3BOACTBCHHOTO O60py,[[0BaHI/I}I H TCXHHUCCKHX CHCTCM OTHOCATCA K KAKHM ycnyraM?

A/ OPHEHTHPOBAHHBIM Ha MPOHM3BOACTBO; B/ opHeHTHPOBAHHLIM Ha JOMAIITHEE X032HCTBO;

B/ opHeHTHpOBaHHBIM Ha OGILECTBO; I'/ auuHoro XapaxTtepa.

Msmencrne Gu3n9ecKHX XapaKTepHCTHK IKOHOMHYECKHX OJIAr — 3TO CEKTOp yeayr?
A/ TpaH3aKUHOHHLIEH; B/ TpaHCcKOpIOpaTHBHLLY;

b/ TpanchopManOHHLII; [/ TpaH3HTHBHBIH.

chyra SBIACTCA CIHHCTBCHHBIM BHAOM ACATCIIEHOCTH IIPOHM3BOAH T
A/ cTaHIapTUINPOBAHHAS; B/ yncras;

B/ TBopueckas; [/ emewaxHas.

HonyquHe H IIpEIOCTABICHHE B pACHOpPsKCHHE IIONB30BATENd HH(bOpMaHI/IOHHOFO
NpoAyKTa 500 NpENOCTaBIEHHE CPEACTE [N [OJyYeHHs HHGOPMAIMM — 3TO
HHGDOPMAUNOHHEIH. . .

A/ KOHTEHT, B/ ToBap;

B/ nponykrT; I'/ yenyra.
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PeitTunr - konTpoan Ne2

KoHcpromepusu -
BBICTYHHET, KaKk HpaBU», B (bopme HHIUBYUIYaIBHOIO MPEeINpHHEMATCIBCTBA Kak
npocteiimeii GopMer GH3Heca - ... MPeINPHHHMATEILCTBO:

A/ yacTHoe; B/ nHouBuzyansHoe;

B/ xoMmepueckoe; [/ ToRapHO - 06MeHHOE.

HpHMeHEHHe Hay4HOI'0 3HaHUA I PCIOCHYA NPaKTHYCCKHUX 3a0ad4:

A/ TeXHHKA; B/ npoexr;

b/ Texnonorus; I'/ nmpouecc oKazaHUs YCIyT.

OnpeneneHHe YHCNICHHBIX paMOK O yero-maoo:
A/ yenyra; B/ nopmupogative;

B/ cipepa yenyr; I’/ cepeucHOE 06cnysHBaHHE NOTPEBHTEN YCYT.

BxmodaeT COBOKYNHOCTB NpPEOCTARIASMBIX YCIYI, HEOOXOOMMBIX /Uil obecledeHus

3¢ heKTHBHOTO (QYHKLHMOHHPOBaHHA TOBAapa B CYUIECTBYIOIUX YCJIOBHAX B TEUECHHE BCETO
ero JXH3HEHHOIO LHKIa:

A/ NOCNENPONAKHEIA CEPBHC; B/ cepBHC 0Ka3aHHA YCIIYT IPOH3BOACTBEHHOTO HAa3HAYEHHS;

b/ npennpoaaxHeiii cepsic; '/ cepriCHOE 0OCTY:XMBAHHE MOTPEOUTENT YCAYT.

B rocturunax omrymaeTcs HeoOXoAMMOCTh KOHTPOIIA, H HHOOPMAIMH O COCTOSHHE HOMEpa
B MO00H MOMeHT. JIJIs 5TOr0 NPHMEHSIOTCS YCTPOHRCTRO:
A/ Tenedon; B/ BHyTpeHHe# cBA3M;

B/ teneraiin; I'/ curHanusanms.

Texnuueckwe  cpeicTBa, HMCNONB3YEMEBIE JJIS  ARTOMATH3AIMH W MCXAHU3AIMH
ynpaBleHdeckux pabor:
A/ IP - Tenetonns; B/ oprrexuuxa;

B/ pagnotenedon; I'/ komnetoTepHas TeneoHus.

[IpennaznavenupIe s olecrieycHu ONTHMAIBHOTO H pe3yJIbTaTHBHOIO
(QYHKIIMOHHUPOBAHKS CYIIECTBYOIIHX COHHATHHLEIX CHCTEM B pasTHyHBIX cdepax
ODWIECTBEHHOH JKU3HE — 3TO ... COLMANBHBIE TEXHOIOTHH'
A/ nHdopMauMOHHEIE; B/ MHHOBALMOHHbIE;

B/ byHxuronansHeie; I'/ obyqaromre.
[ToTpeOUTENBCKHI DKCTPEMHIM -
Hearensrocts, peanusyemas B popMax TOBAPHO-ACHEKHEIX H TOPrOBO-OOMEHHBIX OICPALHH

- ... IpeaIIpHHUMATEIECTBO:
A/ vacTHoe; B/ uHAWBHIYATLHOE;
b/ xommepueckoe; I'/ TorapHo - obMeHHoe.

Coueranue XMBOro Tpyaa, IPeIMETOB X OPYAHil TPYIA B IPOCTPAHCTBE H BPEMEHH,
GYHKIMOHUPYIOMKX IS yAOBICTBOPEHHS IOTPeOHOCTEH MOTpeGuTe !

A/ TexHuKa; B/ npoekr;

B/ texHonorns; [/ npouecc okazanus ycnyr,

COBOKYHHOCTB pa60T, ¢ LeneKy obecnedeHus HpaBOBOﬁ 3aUIICHHCCTH U COLTHANIBEHO-
IKOHOMHYECKOH YAOBJIETBOPEHHOCTH ITOKYNATEIIA B PE3YIBTATC HCITONB30BAHNA HM
IPHOOPETCHHOH VCIYIH:

A/ yenyra; B/ cepsucHoe oGemyxusanne motpeGutens venyr;

b/ cthepa yeayr; I'/ HopmupoBaHHe

Meton Bemonmenuss TO u peMOHTa NPENIPHSITHEM-M3TOTOBUTCHEM C YHETOM CBOMX
0cobeHHOCTEH:

A/ nocnenpoIaXHeIA CEPBHC; B/ ceperc oKxa3aHna ycayr NPOH3BONCTEEHHOTO HA3HAYCHHS,

b/ npeanponaxHetit cepemuc; I'/ pupmenHoe obcnyxuBanme,

Bun craborouHoro o00pyZoBaHUs UEHTPATHIYETCH B PANHOY3Ie, H JOMKCH 00ecneunBarh
KOMMYHHKaIUKO PA3]IMYHBIX BHIOB PATHOTPAHCIAIHWH, KAK IEJIOM 110 TOCTHHHIIE, TAK H
BbIﬁOpO‘-IHO, O OTACIIBHBIM €€ NOMEICHUAM:
A/ tenedow; B/ BHyTpeHHeii cBA3M;

b/ panwodukauus; I'/ curuanmuzays.

Texnomorus B KOTOPOH KOMIBIOTEp HrpacT INIABHYIO poJIB, KaK B YIPABISHHU
TCNeQOHHBEIM COEAMHEHHEM, TaK M B OCYNIECTBICHHH IIpHEMa H nepefgavn TeNChOHHBIX
3BOHKOB:



A/ 1P - Tenedonus; B/ oprrexnuxa;
B/ pannotenedon; I/ xoMmneoTepHad TenehOHNA.

8) Ilpencrasmaror coboif oONTHMH3AIMIO caMOro WMHGOPMAUKOHHOTO MpOILECcd, €ro
BOCIIPOM3BO/(CTBA H (DYHKUMOHHPOBAHHA — 3TO ... COLMANBHEIC TeXHONOruy: (2 OTBETA)

A/ nudopMaLHOHHEIE; B/ HHHOBAUMOHHbBIE;
B/ hyHKUHOHABHEIES; I'/ obyuarouye,
1) [lpoexTuposanue -
2) llemocTHas COBOKYIHOCTH MOZENCH, CBOMCTE MIM XapaKTEPUCTHK, OMHCAHUEIX B (opMe,
IPHTOJHOH I PEAIM3AHHH:
A/ TexHHKa; B/ npoexrT;
B/ TexHon0rus; I/ mpouecc oKazaHMA YCIyr.

3) Jlelicrre, HanpaBneHHOE Ha YINOBHETBOPEHHE JKENAHHH MOTPEOMTENd 3a ONpeeNeHHOE

JEHCHKHOC BOZHAI'PAXKIACHHEC!
Al ycnyra; B/ nopMupoBaHue;
b/ cepa yenyr; I'/ ceprucHOS 0OCNY)XKHBAHKHE NOTPeOUTENS YCIYT.

4) OupMa-TpOM3BOAUTENL  HM3y4aeT TpeOOBaHMA MOTCHIMANBHBIX  NOKyHaTeael K
npeanaracMoMy TOBApPY BO BCEX €r0 acleKTax, Y4YacTBYCT B NIPpOEKTHO-KOHCTPYKTOPCKHX
pa60Tax, HCNBITAHUAX W X CLHCHKE, B IIOATOTOBKE NOKYMCHTAIIHH

A/ nocnenpoaaxHeIA ceprKc; B/ cepBHC oKxa3aHHA YCNyr IPOHIBOACTBEHHOTO HAZHAYCHHS,
B/ npennpoaa:kuelit cepsuc; [/ hrpmeHHOe 00CAYKHBAHKE.,
5) Crxyxart 0nd BHYTpeHHeH CBI3H aIMHHHACTPALHE CO CITYKOaMHu:
A/ renedon; B/ daxc;
B/ reneraitn; I/ yeTpoitcTeo BHyTpeHHEH CBAZH.

6) CeTb 3MeKTPOYACOB TOCTHHHUIIEI YIPABISETCS HIEKTPHYSCKHMHA HMIYILCAMH, [IOCHLIAEMBIE
C NIEPBHUYHLBIX YaCOB.

A/ 3nexTpouacHprKaus; B/ BHyTpeHHeii cBA3Y;
b/ papnodukanys; [/ cnrranusanms.
7) CoBpeMeHHas KOMNBIOTEPHAS TEXHOJNOTHMS TIePeiadd TIONOCOBBIX H  (haKCHMUIIBHBIX
COOﬁH.ICHHﬁ, C HCIMTOJB30BAHNEM HHTCPHETA:
A/ oprTexHHKa; B/ IP - Tenedonns;
b/ paavortenedon; I'/ komnbloTepHas TenedoHHs.
8) Hampaenennsle Ha oGecrieUeHHE ONTUMAILHOTO MEPEXOA PA3IHYHBIX COUHANBHBIX CHCTEM

B HHOE KAYECTBO — JTO ... COMUAIBHBIE TEXHONOTHH: (2 OTBETA)

A/ nHbOpMALHOHHIE; B/ MHHOBALIMOHHEIE,
b/ nouckossie; I'/ obyuaromue,
1) Ilpomecc -
2) Obobdmaroiee HaMMEHOBAHUE CPEJACTB TPYAA:
A/ TeXHHKa; B/ npoexr;
b/ Texnonorus; [/ mpouecc okazanus ycnyr.
3) YacTb 5KOHOMHKH, KOTOPast BKIIOYAET B ¢e0sl BCC BH/IBI KOMMEPYECKUX M HEKOMMEPIECKHX
YCaYT:
A/ yenyra; B/ HopMupoBaHue;
B/ cihepa yenyr; '/ cepeucHoe oBCTyxUBaHMe NOTPeGUTENS YCIYT.

4) Habop yemyr, nmpenoCTaBIAeMBIX NOTPEOHMTENIO ¢ MOMEHTA 3aKTIOYEHHs JOTOBOpAa Ha
TIOKYTIKH (MM COBEPLICHHS OKYIIKM) 10 MOMEHTA NOCTABKH TOBapa:
A/ nocnenponakHeIil cepBuc; B/ cepBHC oKka3aHMs yCNYT NMPOM3BOACTEEHHOTO HA3HAYCHHAS,
B/ npernponaxHbIi cepeuc; I'/ ¢upmenHoe oGemyRuBaHuKe.
5) Ilpeacrasnsger cobolf CHCTEMY NMCBMEHHOH TEICKOMMYHHKAIMH, OGCIYyXHBAIOIYIO KaK
aIMUHUCTPATHIO TOCTHHHIBL, TaK H KIHEHTOB: (2 0TBeTa)
A/ Tenedon; B/ akc;
B/ Teneraiim; [/ yeTpoiicTBO BHYTpeHHe ! crA3M
6) XonoauneHoe 00OpYZOBaHHE: Kamepa IJIA CKJIAJMPOBAHHA OXJNaXAEHHOTO MSCA, MSCHBIX
H31EIUi U XOJIOJHBIX 3aKyCOK, XHPOB M MONOYHBIX NPOIYKTOB, & TaK XK€ 3aMOPOKEHHBIX
IPOJYKTOB, (MAca), KaMepbl /Ui XpaHeHHd (PYKTOB W OBONICH, I'MBA BHHA H BOJOK.

IoncoOHBIE XOOMMIIbHBIE KAMEPEI IPH KYXHE:
A/ anextpouacudrkams; B/ BuyTpeHHe#i CBA3M;
b/ papuodukauus; I'/ npon3BOACTBEHHO -~ TEXHONOTHYECKOE 060y A0BaHHE.



7) YHu4TOXUTENb OyMaru:
A/ wpeaep; B/ IP - TenegoHus;
B/ paanorenedon; [/ komnioTepHas TenedoHus.

8) VrnybneHue 1no3HaHHS MMEIOINUXCA CHCTEM U O0OBEKTOB, ONpeleNcHHe OCHOBHBIX
[IapaMeTpoB, NMyTel JanpHEHIIero UX MPHMEHEHHS; NPOBCACHHE CPAaBHHTENBHOIO AHAIA3A
OpHUTHHATA H MOJAC/IH, BBIIBIEHHBIE KAYECTBEHHBIX XapaKTePUCTHK:

A/DYHKUMOHANLHbIE TEXHONOTHE; B/ conmannHoe MoAeNHpOBaHHUE;
B/ coumansHele TEXHONOTHHE, I'/ coumanbHoe MPOrHO3HPOBAHKE.

PeiiTinr - koHTposs Ne3
1) TepputopuanbHas CTPyKTYpa PHIHKA -
2) Chepa jedATenbHOCTM  IPEONpPHATHH  YCIYT HMECT UYETKYK) [IPOCTPAHCTBEHHYIO

OIpaHUYEHHOCTE B YCIIOBHAX ... PBIHKA!
A/ KOMNAKTHOTO; B/ mucnepcHoro;
b/ TrosapHoro; I'/ paccesHHoOTO.

3) He npocTo cOBOKYNHOCTh HAIIHOHANBHBIX PHIHKOB, HO H KA9ECTBEHHO HOBBIA ypoBeHs. Ha
HeM JEHCTBYeT cuenurIecKas CHCTEMa 3aKOHOB H CBSA3€H, NPaBHI MEXIYHAPOIHOM
TOPTOBIH U APYrUX GOpM PEIHOYHOTO 0OMEHA — 3TO ... PHIHOK:

A/ MecTublii; B/ Mupoeoii;
B/ HauroHaNbHBIIL; I'/ noxaneHbIiA,
4) Ha 06CJIy}1(PIBaHHe M000ro KIHEeHTa 3aTpavyuBacTCa OJJUHAKOBOC BpEMAI — 3TO ... BpeMd
00CyKUBAHHA:
A/ cnyyaitHoe; B/ nepementoe;
B/ noctogunoe; [/ skcoHeHUHAaNBHOE.

5) Cnenududeckas, He MMEIOIAs aHANOIOB B IPYTHX OTPac/AX YacTh OpraHu3aI{u

JACATENBHOCTH IIPCATIPHATHA, UIPAKOIIAL OCO6}’I0 POJIb B [IOBBIIUCHHUH €C 3(1)(1)6KTI’IBHOCTHI
A/ B3aHMCOTHOIISHUA MEX Ty NPEINPHATHEM CepBHca N roTpebutenem; B/ npaeuia Ge30nacHOCTH;
B/ rnarnas 3agaya INaHUPOBAaHHA B CEPBHCHON AEATENBHOCTH; [/ MNaHHPOBAHUE CEPBUCHOH AECATENLHOCTH.

6) Ilonbop cOTPYNHUKOB OIIPEENISTCS MECTOM PACIIONOKEHHS KOMIAHKH:

A/ parent country national; B/ third country national;
b/ host country national; 1/ BepHBIH OTBET HE IPUBEACH.
7} Brisasnsiercs oOmuil ypoBeHB CBOMCTB Ye/IOBEKa, HEOOXOANMBIX LT TAHHON paboThL:
A/ cobecenoBaHue; B/ recTuposanue;
b/ anketuposaHne; [/ ieHTpLI OLUEHKH.

8) (O3Ha4aeT COOTBETCTBHE HPABCTBCHHBIX M JIENOBLIX KA4YCCTB IPETCHACHTOB TpCGOBaHI/IHM

3aMEIIacMBIX JOKHOCTCH — 9TO I[IpHHIHATIT ...:
A/ COOTBETCTBHA; B/ cMenaeMocTH:
B/ nepcrieKTHBHOCTH; [/ anexBaTHOCTH.

9) Onpenenenust nokasaTelnell KadecTBa NPOAYKLHHM  OCHOBBIBAETCA HA  DEUICHUH,
[IPHHUMACMOM 3KCIIEPTHOH KOMHCCHCH B COOTBETCTBMH C METOOUKOM IpUMCHEHHS
IKCIEPTHRIX METOJO0B MJIS1 OLIEHKH KA4YeCTRA NMPOIYKIIUH — 3TO ... METOI!

A/ OUEHKH KOHTPONUPYEMBIX XaPAKTEPHUCTHK, B/ couMonorayeckuii;
B/ KOPPEKTHPOBKH KauecTBa yCIyry; I'/ sxcnepTHEIH.

10) CoBoKyIHOCTL XapakKTEpUCTHK IPOIEccd ¥ YCJIOBHI 0OCIYXKHBaHMA, 00ECIEYHBAIOIIHX
YORJETBOPSHHE YCTAHOBIECHHBIX MITH HPEANOoIaracMeIx noTpebuocred notpeburens:

A/ Ka4ecTBO YCIIYTH; B/ kadecTBo 00CNYKUBaHHS;
B/ pernamenr, I'/ ceoiicTBO yenyru.

1) PsmHox yenyr -

2) CknanplBaeTcd H3 TPYINbl JIOKAIBHBIX PBIHKOB, Pa3MEIISHHBIX Ha GONBIIOM PACCTOSHHH
IPYT OT Apyra, ¥ NO3TOMY OTJIHYaeTcd OONBMIMM pa3HOoOOpasHeM NOBEIEHYECKHX THIIOB —
9TO ... PBIHOK: (BO3BMOXKHBI 2 OTBETA)

A/ KOMNAKTHRIN; B/ nucriepcHeii;
b/ TorapHeiii; I'/ paccesHHBIH.

3) B mmpoxoM cMBicie — MBICICHHEI 11poofpas Kakoro-nu6o AeHCTBHA, Ipe/IMeTa, SBICHHS,
HPHHITHIA, BBIIENAOIIMA €10 OCHOBHBIE, [NIaBHEIE U CYIIECTBEHHBIE YEPTHI:

Al vgeq; B/ npoexr;
B/ Tema; I'/ mpouece.
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Ha oGcny:xuBague 1000r0 KIMEHTA 32TPaIHBAETCS Pa3IMIHOE BPEeMS — 3TO ... BpeMs

0OCHYKHBAHMA:
A/ 3KCTIOHEHLIHATILHOE; B/ nepeMenHoe;
b/ nocrosxHoe; I/ cnyyvaiinoe.

Pa3paboTka U BHEIpEHUE pAUOHATBEHEIX GOPM U METOJA0B OOCTYKHBAHHS:
A/ B3aIMOOTHOLLIEHHA MEXAY APeRNPHATHEM cepBuca U noTpebutenem; B/ npasuna GezomacHocTy;
B/ rnagnas 3amaya (1aHUGOBAHMSA B CepBHCHON DeaTensHocTH, [/ NIAHHPOBAHHE CCPBUCHOH ACATENLHOCTH.

IIpuBnekaloTCA COTPYAHHKH H3 IPYTHX TIOCYAApPCTB — HE H3 CTPAHBI MPOMCXOMICHUA
MaTepHHCKOﬁ KOMITAHWH, W HE N0 MCCTY €€ PacIIOJIOXKCHHA !
A/ parent country national, B/ third country national;

B/ host country national; I'/ BepHBIH OTBET He TIpUBEIEH.

Meroa oTbopa nepcoHana B YCIOBHAX UIphl, HMUTHPYIOIIEH peanbHyIo padbouyio
obcTanoBKY:

A/ cobecenopanue; B/ TecTupoBaHHe;

B/ aHKeTUpOBaHUE; I/ ueHTpH OUSHKH.

OcHOBEIBaETCH Ha YUCTC BO3pacTHOTO LIEH3a 71 pa3lIHYHBIX Ka'reropnﬁ JOIDKHOCTEH,

COCTOSIHUE 3/I0POBbA — 3TO IPUHIHI ...

A/ cOOTBETCTBHS; B/ cMeHAeMOCTH;

b/ mepcrnekTHBHOCTH; I'/ anexBaTHOCTH.

Onpenenenne noxkasaTeneil KauyecTBa, OCHOBaH Ha cOOpe M aHANH3C MHEHHH IIMPOKOTO
Kpyra noTpeduTeNne — 3To ... MeTo:

A/ OLIEHKH KOHTPOJIUPYEMbIX XAPAKTEPHCTHK; B/ counonoruyeckuii;

B/ KOppeKTHPOBKH KauecTBa YCIYTH; [/ sxcriepTHRIA.

10) OOnexTuBHAS 0COOEHHOCTE Yeuyrd (00CHyKUBAHMS), KOTOPAs TIPOABIIETCS IIPH €€

1)
2)

4)

5)

6)

7)

OKazaHWH 1 noTpeliIeHuu:

A/ KaYECTBO yCIyTH, B/ kauecTRO OBCIYKHURAHNUS,

b/ permament; I'/ cBOHCTBO yCnyru.

Uccnenosanue peIHKa -

Oranvaercs He TONBKO JIOKANBHBIM XapakTepoOM, HO H CIELH(UYECKHM XapakTepoM
IPOIYKTOB, OOMEHHBACMBIX Ha HeM (TPYAHO TPaHCIOPTHPYEMBIE M CKOPONOPTAIIHECH
TOBAPEI) — 3TO ... PHIHOK:

A/ MecTHbIf; B/ Muposoii;
B/ HauMoHaNbHBIH; I'/ nokanbHbIH.

Hpownssei€HHBIH TypOmepaTopoM TYPUCTCKHH HPOAYKT, COCTOAIHA M3 ONpENeNEHHOTO
Habopa yCIIyr: NepeBO3KH, Pa3MEIleHH, TUTAHNS, JKCKYPCHi U T.11.: (BO3MOXHEI 2 OTBETA)
A/ nnes; B/ npoekrT;

B/ naket yeayr; '/ Typnaker.

Bpems obcnyxuBanus KnHeHTa NONYHHAETCS 3KCIOHCHUMANLHOMY PACTIPEIETEHHIO C
dynkumeit pacnpeaeneuus F(x) = p(t < 1) = 1—e"¥— 270 ... Bpems 06CTyKHBAHAS:

A/ IKCTIOHEHLIMANILHOE, B/ nepemenHoe;

B/ nocrosHuHoe; I/ cnmyvaiiHoe.

Uzygact Hanbonee oO0IOHEe 3aKOHOMEPHOCTH JOBEOCHHA YCIYT 10 [OTpebUTen,
NpUMEHEHHE KOTOPBIX Ha I[IPaKTHKE [03BOJAET HaxoauTth s¢dexTusHeie (GOpMBI
AeATENLHOCTH TPYIOBBIX KOJUIEKTHBOR NpEANpHATHH cdephl cepBuca 0 Gojee MOJIHOMY
YIOBJIETBOPEHHIO [IIATEKECNIOCOOHOrO CIpOCa HAaCEleHHA HA YCIYIH ¢ HAHMEHBIIMMH

3arparamMm:

A/ B3aNMOOTHOWIEHHS MEX Y NPEINPHUATHEM CepBHca i noTpebuTeneM; B/ Hayka niaHupoBaHuMA B CepBMUCE;
b/ rnaBnan 3anaka NNaHUPOBAHMA B CEPBUCHON AeATenshocTr, I IUIAHHPOBAHME CEPBUCHOM NEATE/BLHOCTH,
3a BpCEMA KOPOTKOI'Q pa3rosopa pa60TonaTenb MOIKCT IIOJIYYHTE OTBCTEL Ha BCE

HMHTEPECYIOLINE €r0 BOIIPOCHI:

A/ cobecenoBanue; B/ TectHpoBaHue;

B/ ankeTHpoBaHuE; '/ HIeHTpPE! OUEHKH.

Kparkas urdopmanms o KaHauIaTe, KOTOPYIO OH CaM 3aX04eT COOOmMTH paboToaaTeNo:
A/ WIOKOBOE HHTEPBLIO; B/ uenTprl OLEHKHY;

B/ Brainteaser - UHTEPBLIO; T/ pesome,



8) JlydmeMy HCIIONIB30BAHKIO NIEPCOHATIA JOJUKHEL CTIOCOOCTBOBATS BHYTPHOPraHH3aHOHHEIE

TPYMOBRIE NIepeMEINeHNd — 3TO IPHHIN ...:
A/ COOTBETCTBHA; B/ cMeHseMocCTH;
B/ nepcnexTtuBHOCTH; [/ anexkBaTHOCTH.

9) JoxyMeHT, KOTOPBIH HEPEYHCISET H ONHCHIBALT 110 MOPSIKY ATANEI (MIArH), KOTOPHIE
JIOIDKHA TIPENPYHUMATh [PYNNa YYacTHHKOB IS BEIIOJIHEHHS OHU3HEC-TIPOIECcca:

A/ kavgecrso yenyru; B/ kauecTBO 0GCTYKUBAHUS;
b/ pernament; I'/ coficTBO yenyru.

10) KoanuecTBeHHas XapaKTEPUCTHKA OJHOTO HIIH HECKONLKUX CBOHCTR YCIYTH
(obcmy:KuBaHus), COCTABIAIOIINX €€ (€T0) KauecTBO: (BO3SMOKHEI 2 OTBETa)

A/ noka3zartesib K&4eCTBa YCIYTH; B/ mokazatene KauecTBO OOCIYKHUBAHWMA,
B/ xauecTso ycnyri; '/ coiicTBO yCnyrH.

1) PsiHOK pecypcoB -
2) Cucrema pbIHKOB, CKNAIBIBAFOIXCS B PAMKAX COBPEMEHHBIX FOCYAapPCTB — 3TO ... PLIHOK:

A/ MECTHBIN, B/ Muposoit;
B/ HauMoHANLHbIIT; I’/ NOKaNbHLIH.

3) O6meods3aTeNbHOE MPaBUIIO [IOBEACHHS, PETYIHPYEMOE OOIMCCTBEHHBIMY OTHOUIEHHSIMH,
coZeprkalllas JO3BONEHUE, THOO 3anpelerne, NPeIoCTaRIAICINas FOPHANYECKHE IIPABa,
arb0 Bo3Nararolas I0pUIMUECKYI OTBETCTBEHHOCTh, HCXOAUT OT FOCYAapcTBa u
obecreunBaeTCs IPaBOBEIMH CAHKIHAMHE UIH CHIOH TOCYIapCTREHHOrO [IPHHYKICHHU:
(BO3MOMHEI 2 OTBETA)

A/ wopma npasa; B/ npaBoBas HOpMa;
b/ wopuanyeckoe npaso; ['/ jopunarieckas OTBETCTBEHHOCTE.

4) CoOBOKYITHOCTH O0S3aHHOCTEN W 3aNPETOB, KOTOPBIE CYOBEKT HOMKEH COOMONATD, 4TOOBI
HCKIIIOYHTh WM CBECTH K MHHHMYMY Bpel, NPUYHHAEMBIH HCTOYHHKOM MOBBLINEHHOH
ONacHOCTH, JHO0 NPEeNOTBPATHTE NpUYMHEHHE yulepda O0BEKTY IOBBIICHHONW OXPAaHbI

TOOBIM HCTOYHHKOM OTIaCHOCTH:
A/ B3aMMOOTHOIIEHHA MEXKLY PCANPHATHEM cepBuca U noTpebutenem; B/  mnamWpoBaHue  cepsucHOi

IeATeIbHOCTH;
B/ riasuas 3apaua niaHUPOBAHKSA B CEPBUCHOM NeATENBHOCTH; I'/ ipaBuna GesonacHoCTH.
5) CoTpyIHHKH nogOHPAIOTCA B CTPaHE MPOHCXOKIEHU MATCPUHCKONW KOMIIAHHH:
A/ parent country national, B/ third country national,
B/ host country national; [/ BepHuIll 0TRET HE NpHBEAEH.
6) IlpumeHseTcs O MOYYEHHUS TOYHBIX JAHHBIX Ye/IOBEKa:
A/ cobeceaoBaHue, B/ TecTposanme;
b/ ankeTupoBaHue; I/ IeHTpE! OLleHKH,
7) Co3zaHHe CTPECCOBBIX YCIOBHM A COMCKATENS M aHANU3 €ro NelcTBHi B HeCTaHAAPTHOM
ofbCcTaHOBKE:
A/ LUEHTpPBI OLIEHKH; B/ WOKOBOS HHTEPBLIO;
B/ Brainteaser - uHTepBbIO; [/ pesrome.

8) Crumynbl, HapaBleHHBIE HA YIOBICTBOPEHHE AYXOBHBIX M HPAaBCTBEHHBIX IOTpeGHOCTEH
yenopeka: (2 OTBeTa):
A/ MaTepuaneHele; B/ He MaTepuanbHeie;
B/ B maTepuankHo — BeIECTREHHOH (opme; [/ mopanbHbIe.
9) CoBOKYIHOCTE XapaKTEPHCTHK YCIYTH, OHNPEICIAIONINX €€ CIOCOOHOCTh YAOBIETBOPATE
YCTAaHOBJIEHHBIE HIIH NIpeIonaracMele NOTPeOHOCTH TOTPeOHTENS:
A/ KAaUECTBO YCITyrH; B/ kauecTBo 06CTyRKUBAHHA;
b/ pernamenr; [/ cBoiicTBO yenyru.
10) Pe3ynbTaToM NpOeKTHPOBAHHA TYPHCTCKOH YCAYIH ABIIOTCS:
A/ TEXHONOMHUECKKE NOKYMEHTEI; B/ TexHoROrM4YeCKHE KapThl;
b/ mpaeuna, MHCTPYKIMHK, [/ Bce ykazaHHOe BbILIE.

[Ipomexcymounas ammecmayus N0 UMo2am 0CE0EHUA OUCYUNAUHBL NPOBOOUMCS 6 (hopme
3QYema ¢ OYeHKou.
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IlepeyeHb BOMPOCOB K 324€TY € OLIEHKOI:

IlougTte ycnyrd, nOTpeOHTENLCKOM UHEHHOCTH Yyenyr. OCHOBHBIE OTIHYHTEIbHBIE
CBOMCTBA YCIYTH KaK TOBapa.

[loHsaTHe KadecTBa YCIYIH IIpH 00ECIIEYeHUH PAAa YCIOBUH €¢ [IPeIOCTABIEH .
Knaccuduxanus yenyr (10 3HaUHMOCTH B XO3SHCTBEHHOH NEATENBHOCTH OpPEeANpHATHS, B
3aBHCHMOCTH OT MaTepHANH3aIUHH).

Knaceupukauus yenyr (mo ¢opMe KOHTaKTa MpOAaBLA H IIOKYIIATeNId, II0 BPEMEHH
UCIIOJIHEHUS M IOTpeOIeHns).

llonaTHs OKka3aHMs YCHYr, CepBHcCa, 3 KIIOUEBLIX MOHATHA NpH ONpENCICHHH cepBHca. K
cepe ycayr, WM CEpBUCHOH IeATENBHOCTH, ceifyac HPHHATO OTHOCHTH sl KPYIHEBIX
CEKTOpOB 3KOHOMUKH. Knaccudukarus cepsuca 1o cepaM ero OCyIIECTRICHHS,
Knaccudukanusg, B OCHOBY KOTOpPOH MONOXKEHBI HEThIPE INIaBHBIE (HOPMEI YEIOBEYECKOH
JIEATENPHOCTH: MaTepHANLHO-NIpeoOpa3oBaTe/bHas, 103HaBaTe/IbHAS ACATCILHOCTS,
Krnaccudukaiusa, B 0CHOBY KOTOpOH IIONIOMKEHEB! 4eThIpe NasHele GOPMBI YeIOBEYECKOM
JEeATEIBHOCTH: ICHHOCTHO-OPHECHTAIHOHHA e TebHOCTE.

Knaccnpuxanus, B OCHOBY KOTOPOH IOJOMKEHBl HEThIpe IIaBHBIC (POPMBI YETIOBEUECKOH
JEATEIBHOCTH: KOMMYHUKATHBHAS NEATEIBHOCTD.

JKOHOMHKA JTI000H CTpaHbl paziefnsdercd HA TPH Pa3MYHBIX ceKTopa (Momens Ouiepa-
Knapxa). Cepy cepprca noapasgensioT Ha ABa noacexropa. Jemnerue chepsl yCIyr Ha TpH
CEKTOpA.

TpanchopManuOHHBIE CEKTOP M TPaH3aKIHOHHEIA CEKTOD B 3KOHOMHKe. Ilste ofrmmx
THIIOB YCHYT.

OyHKIIMOHANEHAS HANlPaBNEeHHOCTE B chepe yeayr.

CraHnapTH3UpOBaHHbBIE H TBOPYECKUE YCIYIH. [IpOH3BOACTBEHHEIE H HENIPOU3BOACTBEHHEIE
ycinyrd. KoMMepdeckue 1 HEeKOMMEPYECKHE YCIYTH.

locynapcTeeHHBIE M HETOCYHNApCTBEHHBIE YCNyTH. YHCTblE W CMEUIAHHBIE YCIYTH.
HndopMalMOHHBIE IPOTYKTEI B YCIYTH.

WneanpHele W peanbHble yCIyrH. JIeTHTUMHBIE H HENETHTHMHEBIE yclnyrH. CepBHCHbINH
OHM3Hec ¥ BHyTpeHHee 00CTyKHBaHUE.

[lorpeOuTensckre, MHCTHTYHHOHANBHBIE, JENOBBIE ycayrd. lloHaTHe —riponecca.
HempouspoacTBEHHBIE H NPOM3BOJICTBEHHEIE IPOLiecCHl. BH3HEC — nporeccsl.

Yenyrd, HanpariIeHHBIE Ha UeNOBEKa; YCIYTH, HALPABICHHBIE Ha (usMdecKue 0OBEKTH,
HaxXoIAIIHeCs B COOCTBEHHOCTH YeJIOBEKa, YCIIYIH, HAalpaBIcHHEIE HA CO3HAHME YElIOBEKA,
YCIIYTH, HAlIPABJICHHBIC Ha HEMAaTEePHATIbHEBIC aKTHB.

KoneudsIMH NpOAYKTAMH CHCTEMBI YCJIYT, pONb MeHe/[Kepa, of0paTHas CBA3b C
MOKYTIaTEIAMH.

OcHOBHOE M TNPHHIMIMANBHOE OTIMYHE YCIYFH OT TORapa. [IOHATHE YCIyru, CepBHUca,
oOCIyRHMBAaHHd, IIporecca OOCTYXHMBaHHS, CYOBEKTOB CEPBHCHOM  JIEATENBHOCTH,
CEPBUCHOIO NIPOIYKTA.

[Monarue xnaccuduraumu. YTo NIPHHITO OTHOCUTH K cepe yeuyr?

Kiaccuukanua CTaTUCTHYECKM YYUTHIBAGMEIX YCIYr B Pa3sBUTHIX CTPaHAX MHPOBOTO
coo0IIecTra.

Obmas xnaccH(pUKanys CepBHCa, IOCTPOSHHAS [I0 OTPACTICBOMY IPHHIIHAILY.

Komnnexcnas xnaccH(HUKallia, KOTOpas BKIKYAeT LUECTh KIACCOB {IPOM3BOACTBEHHEIH
CEpBHC, CEPBUC Cheprl OOLIECTBEHHOIO YCTPOHCTBa (Ha3HAUYeHHUA ), COHABHO-KYILTYPHBIH
CEPBUC).

. Kommnekcnas Kiaccumukanus, KoTopasd BKIIOYAET MECTh KiaccoB (MHTEUICKTYANbHBIH

CEPBHC, cepBHC B chepe obpaluesus, X03aHCTBESHHBIN CEPBHC).

CosepiueHre 3akaza B 0OCIy)XKMBAHUHM OOBIYHO TPOXOMNHT B TPH JTama. YCIyra, KaK BHA
JeATEeNBHOCTH BCEra CBA3aHA ¢ JEATEIBHOCTBIO CyOBeKTa ¢ cyOnekToM. Yceiayra MoXeT
OBITL NpencTabieHa B MaTepHAbHO — BCIICCTBEHHOM (opMe HIM B HEMATepHANLHOM
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gopme. Ha mpemnpuatusax cdepsl cepBHca o0INad CTPYKTyYpa NpoLecca OKa3aHHS YCIyT
JENATCA Ha ABa OONBINKUX OIIOKa.

JTanel TIpolecca OKasaHUs ycnyr. EXWHOBpeMeHHOE, NEepHOMMYECKOE, IIOCTOSHHOE
obcy)xupanye. PauyoHanbHas OpraHu3alil OKa3aHHsa YCIYT JOKHA 00eCIICUnBATD.
Monens mporecca okazaHus yciyru. [lpomeccer oOcnyXHMBaHHS KIHEHTOB B IPOIECCHI
BEITOTHEHHUS YCIYTH (OCHOBHBIE U BCIIOMOraTenbHbIe). [[0HATHE TEXHOIOTHHE.

ba3zoBRble OCHOBBI OKa3aHHA YCIYTH (MECTO peau3auy pabot / ycayr).

bazoBbie OCHOBBI OKazaHHA YCIYyrH (BpeMsA OKa3aHHA YCIYrH, CIpYKIypa Ipouecca
OKa3aHWs yCNyru). Ecnu okazaHHe ychayr OCYIIECTBISETCA Yepe3 CETh NPHEMHBIX OYHKTOB,
TO JUTHTE/IBHOCTE CPOKa OKa3aHUs yCIyrH OyIeT UMETh BU.

bBazoBble OCHOBBI OKazaHUs YCIYTH (MOJCTEL OKa3aHus YCIYIH, FAPAaHTHH OKazaHus YCIYTH ).
bazoBrie OCHOBBI OKazaHHs YCIyTH (Oe30macHOCTh OKazaHud yelnyrd). OmnacHele BUIBI
3aKa3YUKOB.

. OCHOBHBIC KONCTUTYIHOHHELIC TIpaBa H obs3aHHOCTH TpaxKiaH. YacTHOE H KOMMCPUECKOC

HpPENIPHHAMATEIBCTBO B Chepe YCIIyT.
3aKOHOJaTeNbHBIE OCHOBHI Chephl 00CTY)KUBAHHS HaceICHHd.

. IIpapuna okazayus OCHOBHBIX BHIOB oOcny:upaHus (B chepe oOIIECTBEHHOrO NMHTAHUA, B

rOCTHHHYHOH cdepe).

. IIpaBuna oxasaHusi OCHOBHBIX BHIOB 00CIyXHBaHUA (B cepe Typu3Ma).
. CouMaipHO — KYJILTYPHBIE HOPMEI [IOBE/ICHHS.

IlpaBuna npenocTaBICHHA YCIYI M HEOOXOOMMOCTH ydUeTa OCODEHHOCTEH M TpajMIMi
MECTHOTO HAacelCHHS.

CymHOCTh NOHATHH IIPOEKTUPOBAHUE, POEKT, TEXHHKA, TEXHONOIUS, HMPOLECC OKA3AHUS
VCIYTH.

. Ilonstue ycnyru, coepsl yemyr. Coctas ycryru. CTpykTypa ycnyrd (CepBHCHOE H

dupMeHOe 00CNyKHBaHHUE).

TexHuyeckue cpeacTBa NPEeJNpUSTUH COLUANbHO-KYNETYPHOTO CCpBHCA (TOCTHHHIL, TYP.
bupm).

BaanMocesi3b cyOBEKTOR, TEXHHKH M TEXHONOTHH.

Tunosnorus COLMAIBHBIX TEXHONOTHH 10 KltacCy pelracMbIX 3a1at.

DaxTOpHl COLMANLHLIX TEXHOJOTUH, HCIOIb3YEMBIE I YCIEIIHOH ASATEIBHOCTH JIOACH,
3aHATBIX B cepe COLHAIBLHO — KYIBTYPHOTO CEPRUCA.

. Knaccugukanus npoueccor B COHAIBHO — KYIbTYPHOM CEPBHCE.

H3yyeHue pelHKa yCIIyT, ¢ YYeTOM MECTHBIX OCOOCGHHOCTEH, TpajMiumit, pecypcos (2 Tura
PBIHKA YCIIYT).

UzyueHne pHIHKA YyCOyr, ¢ Y4eTOM MECTHBEIX OCOOEHHOCTEH, TpagHLHH, pecypcoB
(TeppuTOpHANIbHAS CTPYKTYPA PHIHKA).

Hsyyenne peIHKa yCIyr, € Y4e€TOM MECTHBIX OCOOCHHOCTEH, TpajMUMi, pecypcor
(0cODEHHOCTH PBIHKA YCIIYT, PECYPChl, PHIHKH PECYPCOB).

Odopmienune ued H IakeTa ycllyr ¢ Y4eTOM 3aKOHOJATENIBHBIX HOPM U MPAaBHI OKa3aHUA
yeuyr (LIOHSTHS HJEH, IdKeTa YCIyr, HpaBoRo#i HopMel). [IpaBuia nmpemocTaBIecHUS YCIyT
(Typ. yCIIyT, YCIIYT EPEBO3KH).

IlpaBuna mnpezmocTaBieHus yenyr (ycoyr MO TeX. ODCNYXHBAaHMIO H  PEMOHTY
ABTOMOTOTPAHCIIOPTHBIX CPEICTB, FOCTUHUYHBIX YCIYT, YCIYT IPEANPHSITHYE MHTAHHA ).
ITnanupopanue pexRUMOB 0OCTYKHBAHHMA C YISTOM IIPAaBHIT OE30MaCHOCTH.

HopMEel noBeaeHust COTPYIHUKOB OPraHu3alliy.

Crparternu noadopa nepconana.

Tpanunuonnsie MeTOARI ToAGOPa M 0TOOpa HepcoHaa.

Herpagunuonnsle MeTone! 0TO0pa nepcoHana.

KakumM TpeGoBanusam JOJDKEH OTBEYATh IISPCOHAN TYPHCTCKOTO MPEANPHATHA?

[MTonsaTHE NONOOPa U PACCTAHOBKH IIEPCOHAIA, IICITH, TIPUHIIHITEL

MopanpHOe B MaTepraIbHOE CTUMYTHPOBAHMC.



57. OHpEHeHEHHQ MCTOIOB KOHTPOJIA Ka49CCTRA.

58. Kakme METOABI BKIIOUYACT B ¢¢Os MPOCKTHPOBAHIE KOHTPONIS KayecTra?

59. IloBaTHA periaMeHTa, KaJyecTBa YCIyTd, KauecTBa 00CIyKHBaHHS.

60. IloraTHa kadecTBa YCIYrH, CBOHCTBO ycnyrH (oOcnyKMBaHKS), MOKa3aTeNd KauecTBa
yeIIyru (06CIyKHBaHHA).

61. Iloxasarenu Ka4ecTBa YCIYTH HCIIONB3YIOTCA IIPH ...1loCIe 0BaTeNbHOCTD NPOSKTHPOBAHHS
TYPHCTCKOH YCIIyTH.

62. JTansl NPOEKTHPOBAHKS YCIYTH «TYPHUCTCKOE myTeniecTrue» Ha ocHoBe ['OCTa.

63. OnpeneneHue 4ero BKIOYAET pa3pabdoTKa NporpaMMEel 00CTy KHBaHEA?

64. PesynpTaT NpOCKTHPOBAHMS YCIYIH «TYPHCTCKOS IIyTEIIECTBHE.

65. PesynpTaT IpOSKTUPOBAHUS TYPUCTCKOH YCIYTH. AHATH3 IpOEKTA.

66. Pa3zpaboTKN KOHKPETHOTO TYPHCTCKOrO MapLipyTa U ee Tallbl.

67. MexayHapoHelid oOMeH yenyramu., B npakTHke NpenocTaBIeHHS MEXIYHAPOJHEBIX YCIIYT
HCCJICAOBATEIH BBIACIIATOT HECKOIBKO THITOBBIX CI)OpM CCPBUCA, Kakux?

68. MudopMmanuonuslii IPOIYKT, €ro 0COOCHHOCTH W OTIHYHS OT JIP. TOBAPOB.

69. Ilonstue unpopmaunoHHoit yenyru. Knaccuduxanus 6a3 nandbix.

70. lloHATHS HHGOPMALUOHHON CHCTEMBI, pecypca, HHPPacTpYKTYphl. IIOATOTOBKA ¥ OKa3zaHUe
HH{)OPMALMOHHBIX YCIIYT.

71. Mexnynapoansli uHQOpDMaLMOHHbIE 0OMeH M ero o0bekTsl. OCHOBHOH MpaBoBOi
HUCTOYHHK B 9TOH 00NaCcTH.

72. 3akoHOozaTenbCcTBO 00 HHPOpMaMOHHOH OezonacuocT. KoMIbIoTepHas 3amuTa.

CaMocToATeIbHAA PadoTa Npeanosaraer:
1) Bemosvenue pedepara, npezeHtanus pedepara;
2) TloaroToBka K NpPaKkTHYECKUM 3aHATUSM, CaMOCTOSTENBHOE HM3VUCHHE HAydIHO-
[IPAKTHYECKOIO MATEPHAIIA 110 3aJaHHEBIM BOIIPOCAM.
3) MunuBuyansHele M KOJIIEKTHBHBIE KOHCYJIBTAIIMH 110 NPAKTHYECKOH paboTe.
4) BeICTynieH e ¥ ONIOHMPOBAHKE HA IIPAKTHYECKHX 3aHATHAX.

Temel, BEIHECEHHBIE HA CAMOCTOATENbHOE H3YYCHHE!

Tema 1. OcHoBBI IIpoLecca 0KA3AHUA YCIYT.

Ycenyra, kak ocoOwlil BHA AesATenbHOCTH. OHpEleiicHHE «YCIYTHy, «II0TPeOHTENBCKON
HeHHOCTH ycryri». OCHOBHBIE OTJIHUHTENBHBIE CBOHCTBA YCIYTH KaK TOBRapa, XapaKTepHCTHKH
yenyr. Knaccuduxarus ycayr.

Omnpenenenne cepsuca. Krnaccubmkamms cepehca Mo cdepam ero oCyIIeCTBICHHS.
['naBHBle GoOpMBI 4enoBedecKO# OEATETLHOCTH. Tpu CeKTOpa Ha KOTOPHIE pasjensercs
skoHOMHKA MOOOH cTpaHbl. Jlenenue cdeprl yemyr Ha 3 cextopa. [ISTh oOmMAX TUIOB YCyT.
Brimenenne B coepe yemyr QyHKUHOHRIBHOH HAampaBleHHOCTH. Kimaccmpuxamuga yemyr mo
JAPYTHM KIJacCH(MKALMOHHBIM INpH3HakaM. [lBa pa3HYHBIX HAMpaBleHUS IEATEILHOCTH B
cepe yenyr. Onpenenenue npouecca. PasneneHrne EpoeccoB Ha 2 FPYIINbL

Tema 2. CocTaB M CTPYKTYpa pas/IMYHBIX YCIYT.

IlppaumnuaneHoe  ornuume ycayrm  OT  ToBapa. Xa@paKTepHCTHKM — Ipolecca
obcayxuBaHusa. CyObeKTE! CepBUCHOM esTebHOCTH. M3 KakMX KOMITOHEHTOR CKIIAIBIBACTCA
CEPBHCHBIH HPOLYKT. YTO NpHHATO OTHOCHTH K cepe yenyr. Kinaccupukanys cTaTHCTHYECKH
YUMTBIBAEMBIX YCIYI B pPa3BHTBHIX CTPAHAX MHUPOBOro cooduiectsa. O0mad knaccHpmkaius
cepBrca 110 oTpacjieBoMy npusHaky. Kommnexchas knmaccuduxarms w3 6 kiacco. OCHOBHbIE
IPYINIB CEpBUCHOM AEATENBHOCTH,

YCHOyrH B MarepualbHO - BELIECTBEHHOW (opMe M B HeMarepHalubHOH dopMe.
CTpyKkTypa nponecca 0Ka3aHHs YCIYT JeIUTHC Ha 2 610Ka.



ITocnenoBaTeNbHOCTE ONEpalldil B NpoLelyp B IpoIlecce OKa3aHWUs YCIYId. JTarlbl
npouecca OKasaHMs# yCJayrd. YTo BKIIOUAET MpPOIECC OKa3aHUS YCIyr¥ Ha INPESHIPHITHIX
CepBHCA.

BasoBble OCHOBBI OKazaHHs YCIYrd (MECTo, BpEMs, MOJE)b, TapaHTHs, GE30IacHOCTD).
besonacHocTs mpenocTaBleHHs YCIYIM Onpelensercs (axkTopamMH, KOTOPBIE MOTYT OBITh
pa3buThel Ha rpymmnsl. Knaccudukaus «0nacHbIX» BUAOB 3aKA3UHKOB.

Tema 3. KOHCTHTYUMOHHBIC M NPABOBbIE¢ OCHOBEI 0KA3aAHHA YCJIYT.

OCHOBHBIC KOHCTUTYIIMOHHBIC IIpaBa M OO43aHHOCTH TIpakiuaH. YacTHoe U
KOMMepUecKoe IpeANpHHUMATEILCTBO B cpepe YCHyT.

3akoHOJareNnbHbIE OCHOBBI cepbl OOCTYXKMBAHHUS HACEICHHS. 3aluTa TpaB
norpeduTeneil ¥ norpedUTeNbCKUH SKCTPeMH3M, GE30aCHOCTE chephl OOCTYKHBAHHI.

IlpaBuna oka3aHHs OCHOBHEIX BHJIOB OOcCTyXkuBaHus (B cdepe obLiecTBEHHOro
IUTaHUA, B TOCTHHUIHOM cepe, B chepe TypH3Ma).

ConuansHO-KYJNBETYpHBIE HOPMBI TOBeJACHHA. [IpaBWia IIpenoOCTABICHHA YCIYT M
HE0OXOAUMOCTh yueTa 0coOeHHOCTeH U TpaAHIINH MECTHOTO HAaCeIeHHS.

Tema 4. TeoperudecKkue OCHOBBI POEKTHPOBAHMUSI.

CyImBOCTE NOHATHH «IPOSKTHPOBAHUEY, «IIPOEKT». KIIOueBBle HNPH3HAKW NPOEKTA.
Lene npoexta. OcoOeHHOCTH NPOEKTHPOBAaHKS B COLMOKY/IBTYPHOM cepBHce. (OCHOBHBIE ITAIEI
npoexTHpoBanus. [lpoektHas ujes. KoHuenTtyammszaums. Pa3paboTka MpOEKTHOTO 3aMEICHA.
Peaymzanus npoekta. Mopaens Jx. Snra.

PazpepnyThlii nepedeHb ITANOB IIPOSKTHPOBaHHMA. CYIIHOCTH TOHATHH «CHCTEMBIY,
«o0BeKTa», «mpoliecca», OH3HEC-Ipollecca, Blalelblia IIpolecca, BXxojaa / BhIXoAa OHM3HCC-
npolecca.

Tema 5. CounoKyJILTYPHOE IPOEKTHPOBAHUE.

IloHATHE COLMOKYIBTYPHOTO IpOeKTHpoBaHHA. llenemble opuenrtaumu npobiIeMHO-
LENEBOT0 NPOEKTHPOBaHHs. 3aa4uk NMPoeKTHOH aegrenbHocTH. [loHaTHEe mporpaMMEl. « dopMel
IIpOeKTa. 3aay NPOSKTHPOBIIHKE.

[leneBoe oOOCHOBaHME NpOeKTa MIH NporpaMMbl. ONTHMANBHOE COOTHOLIEHHE ABYX
UEJIEBBIX YCTAHOBOK, OIpEJeNseMbIX ABYMS NOIXOJaMH K Kynbrype. [IpoekTHoe MEBILIEHHE.
IIpuopuTeTHBIE O007MACTH  INPOCKTHPOBaHMs. AYJUTOpUsS npoexTa. Mertoasl, ¢opMa
IPOCKTHPOBAHHUs. Y 9aCTHHKH pa3paloTKU B peanu3allil cOJepKaTelIbHON YacTH IpoeKToB. [[Ba
THIlA IPOEKTHBIX CTPaTeruil B 3aBHCHMOCTHU OT O3HIIUY [TPOCKTHPOBIIHKA

Tema 9. Onpenenenne Ka4ecTBa YC/Iyr B COLHANIBHO-KYILTYPHOM CepPBHCE.

1. Cmera pacxonoB. ®PuHancomwit miuan. Ilouck rpanrogareneit u mepxkatesei
(HhOHIOB.

2. Pa3paboTKa MNEpCHNEKTHB Pa3sBUTHA JAEATEIBHOCTH IO mpoekry. OdopMieHue
NPOEKTHON JOKYMEHTALKH.

IIpumepHas TeMaTHKA pedepaToB, JOKAAN0B U IPE3EHTAUMI:
1. OueHka  pekpealrMOHHBIX  TOTPEOHOCTEM  HaceNeHHss B pa3fiMyHBIX  BHA4X
KPATKOBPEMEHHOTO | JUTHTC/ILHOTO OTbIXA.
2. ApXHTEKTYPHO-TIIAHUPOBOMHAS OPraHHU3aIIMs KYPOPTHO-PEKPEANMOHHOrO paioHa.
3. OcoOeHHOCTH DPOEKTUPOBAHMA KYDOPTHO-PEKPEALIMOHHLIX PafiOHOB B pa3iH4HBIX
PUPONHBIX VCIIOBHSIX.
4. 1IpoexTHpOBAHKE TOPOJICKUX IIAPKOB KaK OCHOBHBIX NMONMH(YHKIHOHATBHEIX KOMIIIEKCOB
KPAaTKOBPEMEHHOI'O OT/bIXA.
5. [IpoeKT ropoACcKoro napka e .......... (HasBauve ropoJia 110 BuIOOpyY CTYACHTA).
6. [TpoeKT peKOHCTPYKIIHK I'OPOJICKOTO TTapKa ... .. (1o BLIOOPY CTVACHTA).



7. [1pOeKT TYPUCTCKOH NEPEBHHB ............ (Ha3BaHKE PETHOHA MO BLIOOPY CTY/IEHTA),

8. [1poeKT KOHUCIUNK PA3BUTHSA TYPHIMA B ............... {Ha3BaHue peruona, cyOpekTa PO).
9. IlpoekT npeaANpUATHA TYPUCTCKOR HITYCTPHH (10 BBIOOPY CTYIEHTA).

10. Pexpeaunonublit ypbaHu3M.

11.  ApXuTeKTYypHO-TUIAHHPOBOYHAS OPraHM3AUUS TEMaTHYCCKMX MApKOB HAa MpHMEpE
«[lucneiinennar». «2thoMupa» u «MuHH-EBpOH.

12. TIpoexkTHpoRaHMEe PEKPEALMOHHbBIX YCAYT H LIUKI0B PEKPEAIIHOHHbIX 3AHSTHIH.

13. Tpoextupopanue sicuebHbIX K TeuebHO-03J0POBUTENLHBIX YCIYI U IHKIOB 3aHATHIl B
CAaHATOPHO-KYPOPTHOH [IPaKTHKE.

14. TlpoexTuposanue LUMKIOB 3aHATUH B PasTMYHBIX BH/AX TOPHOTO TypusMa (TOPHOTO.
CNENEeO, MOPHOJIBLKHOIO, albIIMHE3MA).

15. IlpoexTupoBanie IUKIOB 3aHATHH B JKOTOTHYECKOM TYPH3ME.

16. lIpoekTHPOBaHHE 1IWKIIOB 3aHATHI B HAYYHO-KCHEAHIHOHHOM TYPH3ME.

17. llpoekTuposanyc MUKIOB 3aHATHH B PasNMYHBIX BUAAX CEIBCKONO TyPH3MA.

18. ITpoexkTrHpOoBaHHME SKCKYPCHOHHBIX IPOrPAMM B PA3IIMYHBIX BHAAX KYILTYPHOTO TYPH3MA.
19. Metoauka opraHu3anuy M IPOCKTHPOBAHUE TYPOB.

20. [lpoexrupopanue euelHO-03A0POBUTENLUBIX TYPOB,

21. [IpoexTupoRaHHe JTETHHX CIOPTHBHLIX TYPOB (FOPHBIX).

22. IlpoexTHpOBaHUE rOPHOIBLDKHBIX TYPOB.

23. IIpoexTuposanue JalBTYpOB.

24 TIpoeKTHPOBAHHE IPHKIIOYEHYECKHX TYPOB.

25. IIpoeKTHpOBaHUE BOJHBIX CIIOPTHBHBIX TYPOB (PaTHHT, KOHTHHEHTAILHBIH X THHT).

TemaTHka KypcoBbIX padoT:

1. ConmanbHO-KYIbTYpPHEIH IPOEKT LIOY-aKIHH.

2. IpoexTHOe OBOCHOBaHME MONENM OpraHM3aukd (TYpdMpMBI, PeKTaMHOTO AreHTCTBA,

MHOTO(YHKIHOHANBHOIO KyIBTYPHO-IOCYTOBOTO LIEHTPA H T.J1.).

ComuanbHo-KyIBTYPHBIH IPOEKT COLMAbHO-KYIBTYPHEIX YCIIYT.

IIpoextupoBanne pexnamHol KamiaHHM (OpraHW3ALMH, YCTYTH, TOBapa, PETHOHa,

JHYHOCTH U T.1.).

5. POopMHpOBaHUA MPOCKTa H30KHpATENEHOH KaMIaHHH.

6. PaspaboTka pernoHANBHOM KYNLTYPHOH MPOIPaMMEL.

7. CoumanbHO-KyIBTYDHBIH IPOEKT B cepe TypHu3Ma.

8. CouHanbHO-KYJIBTYPHBI  NPOEKT MHOTOQYHKIHOHAILHOrO KYJILTYpHO-AOCYTOBOTO
EHTpa.

9. HuHoBanuoHHEIA IIPOEKT B COUMAIBHO-KYIBTYPHOI chepe.

10. CounanpHO-KyTbTYpHBIH NIPOSKT HAUHOHAIBHO-KYTBTYPHOIO JasmmadTa (per#oHa,
ropoJa, paitoHa).

11. Ilpoekr  memeBo#f  KOMIUIEKCHOH — NPOIPaMMBI  (3CTETHYECKOTO, [IPaBOBOTO,
NAaTPHOTHYECKOr0, SKOJIOrHYIECKOTO H T. II. HAMPABIECHHS ).

12. CounanpHO-KyJIBTYPHEIH IIPOEKT NHOOUTEIECKHX 00beIMHEHHH 1 Ki1y0OB [0 HHTEpecaM.

13. IIpoeKT conMabHO-KyIbTYPHBIX aKIUH ¢ pasIIHbIMU KaTETOPHAMHU HACETICHHS,

14. CounanbHo-KyIbTYPHBIH MPOEKT HeTPaIHIHOHHOTO KYJIBTYPHO-0CYTOBOTO IICHTPA.

15. CouManbHO-KyabTYPHBIN IPOEKT pa3BIEKaATEILHOIO KOMILIEKCA.

16. ConmanbHO-KyABTYPHBIA TIPOEKT perHOHAILHBIX KyJIbTYpPHBIX axuuil (dectupaneii,
CMOTPOB, KOHKYPCOB)

17. CounanbHO-KyILTYPHBIH POEKT BEICTABKH.

18. IIpoexTHpoBaHuEe OBHIECTECHHRX OPraHU3alHil H 00 beIMHEHHIA.

19. Connansno-kynsTypHsii npoext Ilentpa, Joma pemecer, HapOJHOTO TBOPYECTRA.

20. PaspaGoTka KOHIEIUHY CONHATEHO-KYIBTYPHOIO Pa3BUTHS (PETHOH, rOpo/l, paiioH | T.1.
— Ha BeIOOp).

[O%)

s



21. PaspaboTka IIPOrHO3a CONMANBEHO-KYNBTYPHOIO PasBHTHS TePpUTOpHE (YpOBEHL — Ha
BBIOOD).

22. CormanbHO-KYABTYPHBIH  NPOSKT DETHOHAILHOM IPOrpamMMBl  COLIHOKYIBTYPHOTO
pa3BHTHSL.

23. ConmaapHO-KyNbTYPHOE IPOSKTHPOBAHHE B YCIOBHAX MANOr0 FOpOAa.

24,

25.

26.

27.

28.

29.

30.

CounanbHO-KyNbTYpPHBIH MPOCKT MOATOTOBKM H IIPOBEJEHHS MACCOBBIX 3PEHIIHBIX
(POpM KyIBETYPHO-IOCYTOBOM NeATEILHOCTH.

CounanbHO-KyIBTYPHEIH NPOEKT MOATOTOBKH H PEATH3AllMM  MY3BIKAIBHBIX IIOY-
IpOrpaMM.

ColuansHo-KyIBTYPHEIH TIPOEKT CO3JaHMS KOMIUIEKCHBIX (POPM OTABIXA B TPYHOBOM
KOJLICKTHEE.

CounabHO-Ky IBTYPHBIH TPOCKT OPraHH3alii XyAOXKECTBEHHOIO TBOPYECTBA ACTEH H
HOJIPOCTKOB B YUPEWACHUAX KYIBTYPHI.

ConuanbHO-KyIbTYPHBIH NPOEKT KYJIBTYPHO-ZOCYTOBOH NEATEIBHOCTH B CHCTEME
COLMANEHO-AYXOBHOM DPCAOMIMTALIMY, afaNTallMH COIMAIBHO-HE32UIHINEHHEIX IPyIII
HaceteHus (B3POCNBIX H ACTCH HHBAIMNOB, MHOIOJETHBIX M MAJOMMYIIHX ceMei, JIHI
«TpeTeero» BO3pacTa (II0KMHABIE), ONHHOKHX IICHCHOHEPOB H JP.).
CouransHO-KyIbTypHBIH [IPOEKT OPraHH3auus CONHATLHO-KYNLTYPHOH MeATCIBHOCTH
MOJIOZIEIKH B YCIIOBUSAX CENBCKOTO MOCENKa.

OcoberHocTr paspabOTKH M peaTmsaliy COLMAIBHO-KYILTYPHOIO IPOEKTa B cepe
KYJIBTYPhl H MCKyCCTBA,

QOonN OLUECHOYHBIX CPEACTB A NPOBEJEHHS ATTECTALM¥ YPOBHA CHOPMHPOBAHHOCTH

KOMIIETEHIHH 00y4arommxcs Mo MMCIHINIHE 0DOPMIAETCS OTAEIBHBIM JOKYMEHTOM.

7. YYEBHO-METOJUYECKOE U HHOOPMAIIMOHHOE OBECIIEYEHUE
TACIUTLIAHBI

7.1. KHuroofecne4yeHHOCTL

HanmeHoBanue nurepaTypbl: aBTOp, [on KHHUI'OOBECITEYEHHOCTE

HasBaHHWE, BUI H3aHHA, H3AATENBCTRO H3JaHHA

Konuuecrro Hanuuue B anexrpoHHO#
IK3EMINSPOB Gubnuoreke Bal'y
U3aHuil B
6uONMOTEKE
Bnl'Y s
COOTBETCTBHU
¢ OI'OC BO

1 2 3 4

OcHoBHag TUTEpaTypa

1.Opranuzanus, TEXHONOT U u| 2018 http://znanium.com/catalog/
NPOEKTHPOBAHHE  NpedupuATHH (B product/513880
TOProsIe) / Hamkos JLIT.,

[amOyxumsann,  B.K.,, Tambyxumgsn

O.B., - 12-e u3n., mepepab u mom. - M.
Hamkos u K, 2018. - 456 ¢.: ISBN 978-
5-394-02471-9 - OBC «Znanium»

2. Kamenen, A. B. OcHoBH KynbTypHO-
JOCYTOBOH NEATENHHOCTH: YIeOHHK JUis
By30B / A. B. Kamenen, U. A. Ypmuna,
[. B. 3aspckas; mnox HaydHOl

2020

https://urait.ru/bcode/45281
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penakuved A. B. Kamenna. — 2-¢ usj,,
HCIIp. B 1ol — Mockra: M3natenscrso
[Opaiit, 2020. — 185 ¢. — (Bsiciuee
obpazosanue). — ISBN 978-5-534-
06403-2. —DBC IOpaiir.

-

3. Kypymumnsa, A. 3.
CouMoKyIbETYpHEIE KOMMYHHUKAIIHH.
[IpoekTh! conHanbHBIX TpaHCHOpPMAIHit
H BCEMHPHBIC BBICTaBKM: yueOHOE
nocobue ans Byz08 / A. 3. Kypymunna.
— MockBa: HWzparensctBo IOpaiir,
2020, — 119 e¢. — (Bricuee
obpazoBanue). — ISBN 978-5-534-
10770-8. — 3bC Opair.

2020

https://urait.rw/bcode/45617
3

Jlononuutensaag

IUTepaTypa

1. TexHonmorus ®  oOpraHW3anus
FOCTHHHYHEIX ycnyr: y4yeOnux / JLH.
CemepkoBa, B.A. DBemaxosa, T.H.
[lepcroburtora, C.B. JlatsHoBa. — M.
MHOPA-M, 2018, — 320 c¢c—
(Beiciice oOpaszobanue: Dakanaspuar).
— 3bC «Znanium»

2018

http://znamum.com/catalog/
product/937927

2. Toiixman, O. S. Opragusanus ©
IPOBENEHUE MEPONpPHATHI: ydeGHOe
nocodue / O.4. Iofixman, — 3-e 3L,
nepepad. u gon. — Mockga : MH®OPA-
M, 2021. — 194 c¢. — (Bricuee
obpazoBanue: bakamaspuar). — DOI
10.12737/1071381. - ISBN 978-5-16-
015949-2. - OBC «Znaniumpy.

2021

https://znanium.com/catalog
/product/1071381

7.2. IlepuoandecKkae H3JAHAS
1. IIpoMBImneHHbIH cepBHC

2. TexHHKO-TEXHONIOTHYCCKHUE TIPOIIECCH B cepBHCE

. Mup Poccuu

-
J
4. MupoBas 3KOHOMEKA H MeX/(yHAPOJHEIE OTHOLICHHS
5

. Poccuiickuit xypHan MenemxMenta
6. BectHrk MOCKOBCKOIO YHHBEPCUTETA

7. Bectauk Poccuiickoit sxoroMugeckol akanemun uM. [.B. [Iexanosa

8. Bectnuk Cankr-IlerepSyprekoro ynusepcurera

9, Review of Economics and Statistics
10. American Economic Review

7.3. HuTepHeT pecypcnl
1. http://libgost.rw/
2. http://bsnss.net/
3. http://smb.gov.ru/
4. http://www.moyo-delo.ru/
5. http://www.pragmatist.ru
6. http://znanium.com
7. https://www.chitai-gorod.ru




8. MATEPHAJIBHO-TEXHHYECKOE OBECIHHEYEHHUE AU CLIUITJIHHBI

Jns  peanuzanuy AaHHOH JUCHHNIHHBI HMEIOTCS CHOEOHANLHBIE NIOMEUICHHS LTI
APOBENICHUS 3aHATUR 1eKYUOHHO20 Mung, 3aHAMUN NpAKmMudecko20/1abopamopnozo muna,
2PYnnoBLIX U UHOUBUOVANLHBIX KOHCYALMAYUL, MEKYez0 KOHMPOIL U NPOMENCYMOYHOI
ammecmayuyl, g MAKXHCe NOMEULEHUA ONL CAMOCIMOAMENbHON paBompl: AyIMTOPUH, OCHALIEHHBIE

MYJIbTHMEAHA 0DOPYAOBAHMEM, KOMIBIOTEPHBIE KNACCH ¢ JOCTYIIOM B MHTEPHET, ayIMTOpHH 6e3 cret,
obopynoBaHus.

llepeuens HCIIOAB3YEMOro JIHLEH3MOHHOIO MHPOrpaMMHOro obecmedenus: Microsoft
Office.
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JUCT IIEPEYTBEPKIEHUSA

PABOYEH [IPOI'PAMMBI JHCITATIIHHBI

Paboyas nporpamma onodpera na 2020/2021 yueGHBIH rox

IIpotokon 3acenanus xadenpel Ne 1 ot 31.08.2020 rona )
3apenyrommit kKadbenpoit TuC kauaunaar nen. sayk I'yxosa JLT. W’
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Paboyas nporpamma onoOpeHa Ha y4eOHBIH roa

IIpoTokon 3acenanus kabenpsr Ne oT roga

3aBenyromuii kKadeapoi

Pabouag nporpamma ono0peHa Ha yUueOHBIH roj

[Iporoxon 3acenanus kapeapsr Ne oT roga

3aBenyromuii Kadenpoi




