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1. OEJU OCBOEHHUA JUCHUILJIUHDbI

Henb ocBOEHHS AMCHHIVIMHbI «[ OCTHHHYHOE XO3JMCTBO W PECTOPAHHBIH CEPBHCH-
(OPMHUPOBAHUE ¥ CTYACHTOB HEOOXOMUMEBIX TEOPETHYECKUX 3HAHHUI M IIPAaKTHYECKUX HABBIKOB
NPeJOCTARIIEHUS YCIYT B TOCTHHHIIAX W pecropaHax; GOpPMHDOBAHHE Y CTYAEGHTOB CHCTEMBI
3HaHHH W IIPEACTABIECHHH O COBpeMeHHBIX 3()PEKTHBHBIX METONAX BENECHHA TOCTHHHYHOTO
XO034HCTBa U IIpeINpUATHI pecTopaHHOTO Ou3Heca.

3axaqu:
* H3YYUTH TEOPETHYECKHE OCHOBBHI CTAHOBICHHSA H pa3BHTHA TOCTHHHYHOrO Jcna,

0cODEHHOCTEH ero Pa3BUTHS B PA3HBIX CTPaHaX, COBPEMEHHOIO COCTOSHUS PHIHKA TOCTHHHYHBIX
yeuyr;

® [IaTk TEOPETHYECKHE 3HAHHA O CHCTeMax KNacCH$HKalWMH H THIIOJOTHH TOCTHHHIL H
HHBIX CPEACTB PasMEIUCHHS;

¢ O0y4YHTH NPHHINIIAM OpPTraHH3alWH, (YHKIHOHHPOBAHHMS TOCTHHHL ¥ HHBLIX CPCIACTB
Pa3sMeleHUs ¥ B3aUMOCBA3H CIIYKO;

® O3HAKOMHTH ¢ TpeOORaHHAMH K (YHKUHOHAJNBHBIM IOMEINICHHAM TIOCTHHHII H HHBIX
CpeacTBaM pasMELICHHS;

* M3YUHTH COBPEMEHHEIE TpeOOBaHHS K PECTOPAHHOMY CEPBHCY;

¢ chOpMHPOBATE HABBIKM [IOJTOTOBKH H pEalH3alMH JCATSIBHOCTH NpeNnpHSTHH
pecTopaHHOro Ou3Heca.

2. MECTO AMCHUIIJIUHbBI B CTPYKTYPE OIIOII BO

Juciunninia  «[ OCTHHMYHOE XO3SHCTBO M PECTOPAHHBIE CEPBUC» OTHOCHTCH K
JUCITUIUTMHAM 110 BBIOODY.

IIpepekBH3UTEl OUCOMIUIMHBL: «MeEHE/DKMEHT B TypH3ME H cepBHce», «CepBHCHAA
NeATEIBHOCTEY, «OpraHu3anusg KOHTAKTHOM 30HBI B COUMOKYIBTYPHOM CcepBHCe», « TeXHOIOrn
PECTOPAHHOTO 0OCTYKHBAHHY.

3. IVIAHUPYEMBIE PE3YJ/IBTATBI OBYYEHHUA IO JUCHHAIIIMHE

IInapupyemple pe3yasTaThl OO0Y4YEeHHS IO JUCLMIUIMHE, COOTHECEHHBIC C IITAHHPYEMBIMH
pesynsTaTtamu oceoerus OIIOI]

Kon dhopmupyembix Yposenb [Inanupyemele pe3yneTaThl 00yueHUs MO AUCLMIITHHE
KOMIETEHLMH QCBOEHHA XapaKTepU3yHLLIKe 3Tanbl POPMHPOBAHHSA
KOMIETeHLUHH | KOMAETEHLIMH ([OKa3aTelH OCBOSHUS KOMIETERIIHK)
] 2 3
OIIK-3 - criocoben | Yacmuunoe | 3Hame: TEOPHIO U MPaKTHKY GOpMHUPOBaHUS K
obecnieynpate  TpedyemMoe ocgoenue NPOABKKEHHS NOCTHHHYHOrO NMPOAYKTA, C
KauecTBO TIPOLECCOB | KOMNemenyuii | NCNONb30BAHHEM COBPEMEHHBIX TEXHONOIMH
OKA3aHUA yeIyr B 0BCNyKHBAHHS;
H36paHHOﬁ C(bepe Ymems: OpPraHM30BbLIBATL COOCTBEHHYH)
NpodeCCHOHAIBHOM REATENBHOCTL W JEATENBHOCTE  KOJUIEKTHEBA
eSTeNbHOCTH UCTIONHUTENEH;
Baaodemsp: naBpIKaMH OLIEHKH KauecTBa NpOLIECCoB, B
JeATENbHOCTH NpeanpUaTHA chepbl cepBHca.




OIIK-6-cniocoben Yacmuunoe | Snams:
IPHMEHATE B oCB0CHUE -MIPABOBLIE OCHOBBI OPraHHM3ALNK FOCTHHHYHOTO
npodecCHOHANBHOMN Komnenmenyulj | XOSAHCTER,
- MIPaBHNIa NPeROCTABNEHHS FOCTHHHUHBIX YCAYT B
JAeATENLHOCTH PD:
HOPMATHBHBIC U NIPABOBBIC - THIBI M KATETOPHH POCCHICKHX HOMEPOB, THITHI
aKTHl B cepe cepBuca NOMELUEHHH TOCTUHHLIBL;
Vuems:
-BbIOMpATh METOABl K CIOCODBI  BHINOAHEHUA
npodeccHoHaNBHLIX 3azad, OLEHHBATh HX
) PEKTHBHOCTE H KAYECTRO;
-OTIHYATh THUIEl TOCTHHHYHBIX NPEANPHATHH,
MOJIEIM OpraHu3alliyi FrOCTHHHYHOTO OH3Heca
Bnadems:
~HABBEIKAMH CO3J3aHHA [IPOrpaMMEl IPOABHKECHHI
TOCTHHHYHBIX H PECTOPAHHEIX CJIYT
MNKO-1 - croocobes k| Yacmuunoe | 3name:
pagpaﬁoTKe %1 OCBOCHUE - TEXHOAOIHH pa3pa60"r1<n 2| Q)OpMHpOBaHPm ycnyr
COBEPITIEHCTROBAHHIO KoMnemenyuti | TOCTHHHYHOrO NPEANpPHUATHA, B COOTBETCTBHH C
TpeboBaHHAMH NoTpeduTens;
CUCTEMBI KJIUEHTCKHX
. - - IOJIOWEHHE O KJTACCH(HKALUY TOCTHHHI] H
OTHOIIEHWH ¢  Y4ETOM

TpeGoBaHui noTpedurens

HHBIX CPEACTB pa3MELICHUS;
Vmems: IpHMEHATE NONYYEHHLIC 3HAHUS B
00JIACTH TEXHOJIOTHH MPOJAXK, TEXHUK
BBIACHEHH [TOTPeOHOCTER rocTs, o0yyeHus
nepcoHana

Bradems: - MeTonamu aHanuza v 000OIICHUS
HHGOpMaLKKY, MONYYEHHOH B pesynbTare
MCCAEAOBAHMA MOTPEOHTENEH POCTHHHYHBIX YCIYT;

4. OBBEM H CTPYKTYPA JTUCIITRITIUHEI

pr,E[OGMKOCTB THCITHILIIAHBI COCTABIIACT 3 3aveTHBIC CAWHHIIbI, 108 vacos
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1 Tema 1. Beenenue. Hens, 3amauyu
JUCHMILUTHHBL.  THOB  TOCTHHHYHBIX 6 19 5
npeanpuatHil. Mopenn opraHdzaumuu
roCTHHUYHOTrO GU3Heca.
2 Tema 2. HezaprcHmble TOCTHHHLEBL,
FOCTHHHYHbBIE LEIH, FTOCTHHHYHEIE 6 191 1 7 0.5/50%
TPYTILL, aCCOLMAUKH FOCTHHHLL.
DpaH4al3UHI B FOCTUHWYHOM Ou3HECE.




Tema 3. 1TpaBoBbIe OCHOBBI

Oprannu3anyi roCTHHHYIHOIO
X03aHcTBa

19

Tema 4. IlpaBuna npenccTaBneHHUA
TFOCTUHUYHBIX yCayT B PO

19

1/50%

Tema 5. Tlopsaaok wraccHuKaUWH
TOCTMHHI H HHBIX CPE/ICTB pa3MelICHHUA

19

0,5/50%

Tema 6. TUNel NOMeEHUI FTOCTHHHULEI,
IMpuneraioliaa TeppuTOpHs

19

PetiTuur-
KOHTPOJIb

Nel

Tema 7. DxoHOMMA, D>proHoMus H
3KOJIOMHS TOCTHHHMYHOTO XO3AHCTBA

20

Tema 8. [OCTHHHUHBIA  MOPOIYKT.
Foctunnuneiit Tapud. Tunsl Tapudos.
Cxunxu. CreuHanbHble NPeanoKeHus.

20

Tema 9. DddexTHBHLIE METOIBI
BEJEHHS FTOCTUHUYHOIO XO38HCTBA

20

10

Tema 10. Knaccuduxaumns H
XapaKkTCPHUCTHKA npeanpyaThi
OOIIECTBEHHOTO MWTAHUA  PA3IUYHBIX
THIOB M KJIACCOB

20

0.5/50%

1.

Tema 11. OpranuzanuonHas u
IIPOH3RO/ICTBEHHAS CTPYKTYpa
NpenpraATHi 00IeCcTBEHHOIO
IIATAHHA.

20

12,

Tema 12. Knaccudukaumsa  yoiayr
001EeCTBEHHONO NUTAHHA.

20

0,5/50%

PedTHHr-
KOHTpOJb
No2

I3.

Tema 13. MareprHanbHO-TeXHHUECKAd
Gaza npeanpuaTHii  OOLIECTBEHHOTO
ITUTAHKA.

21

1/150%

14.

Tema 14. ObcnyxuBarolnii mepeoHan
OpeANpHATHI  NWTaHMA:  KATErOPHH,
DYHKUHH.

21

15.

Tema 15. Cranpaptet paboTel MepcoHana
pecTopaHa.

21

16.

Tema 16. Opranusauus obcnyKusaHus
notpebuTeneH B pecTopate.

21

17

Tema 17, Venyru  npeanpustit
NUTaHHA, KaKk  COCTaBHas  4acThb
TYPUCTCKOM MHIYCTPHH.

21

18.

Tema 18. Wudopmaronnoe
obecneyenue mporecca
00CTY )KHBAHHSL.

21

PeiiTiHr-

KOHTpPONb
Ne3

Bcero 6 3a cemecTp:

108

100

4/50%

3auer

Hanuuwue 8 qucumnnune KIVKP

Wtoro no qJucHUIAHEE

108

100

4/50%

3auér




Conep:xanue JeKIHOHHBIX 3AHATHI 0 AUCHHUILIHHE

Tema 2. HesapucHMBbIe TOCTHHHLbLI, TOCTHHHYHBIC LENH, TOCTHHAYHbIE I'PYNNBI,
acconMauuu rocTuHurn,. @panyalivHr B rocTHHHYHOM OH3Hece.

Onpenenenuie TOCTUHUULI (IIATH OCHOBHLIX IIPH3HAKOB KOJUIEKTHBHOIO CpeJICTRa
pasMeIleHHs TOCTHHHYHOro Tuna). IlpusHakM ¥  npuMepel TOCTHUHWYHBIX  Ilerei.
MexnyHapoanas ¢craTHCTHKA TOCTUHHYHEIX reneit. ['pynne! rocTUHAL 1 ACCOMHAIIMH TOCTHHHII.
ITpuMeprl, yemoBHa BeTymneHus, OGIECTREHHBIE OPraHH3alliK oTeNbepos. Jorosop dpaniim3nb
B FTOCTHHHYHOM XO3gHcTBE.

Tema 4. Ifpasuna npegocTaB/ieHHs TOCTHHHYHBIX youyr B P®. YTBepxIaeHb
noctadopienreM llpaeutensctBa PO or 09.10.2015 N 1085 (pexn. ot 30.11.2018).
Obs3arenshple OccrTaTHBIC JOMOJHUTCHLHBIC FOCTHHHYHBIE youyrd cormacHo IIIITY P®.
Pacuernsrii yac. Tapudukanus panHero 3aesia u no3aHero seiesaa mno IITY PO.

Tema 10. Knaccudukaiusi H XapakTepHCTHKA MpPeNNPUATHH 00IECTBEHHOrO
ITHTAHHA PA3NHYHLIX THNOE H KJIACCOB.

Knaccupukanus npemnpustuii  obmecteenHoro nwramus mo  ['OCT  «Ycayrm
obuiecTsenHoro muTanus. Knaccuumkanus nOpeanpuATHH  OOIMECTBEHHOIO  IHTAHAL),
AnpTepHaTUBHbIC KilaccudUKaLUy, MCIOAb3YEMBIE B IIpaKTHKE PECTOpaHHOro Ou3Heca.
[loraTHE pECTOpPaHHOro cepBUCa M €ro THHBI (PAHIY3CKHHA, AHINIHACKHUH, aMepHKAHCKHIA,
HEMEIIKHH, pyccKuil. 3HaYCHHE KAYECTBCHHOIO CEPBUCA JITs IPOLBETAHMS PECTOpaHa.

Tema 12. Knacenduxanua ycayr olmecTBeHHoro nurtanua. HopMaTHEHBRE
JOKYMEHTBI, PETJIAMEHTHPYIOIHE AEATEBHOCTE NPENNPHITHH OOLICCTBEHHOrO MHUTAHHS IO
NpeOCTaBNIEHAIO YeIyr TpebosaHus, NpeabsBisieMble K Oe30MaCHOCTH MPOAYKUMH ¥ YCIYT
OBIIECTBEHHOTO MUTAHKS,

Conepma}me NPAKTHYCCKHX 3AHATHH M0 THCHMILIHHE

Tema 4. Ilpasuna npeaocTaB/IeHUS NOCTHHHYHEBIX yoiayr B P@®

H3ygenne nopmarupHoro nokyMeHTa «lIpaBuia npeaocTaBIeHHs TOCTUHMYHBIX YCIYT B
P®. VYreepxaenr nocta”osienneM llpaeutensctea PO ot 09.10.2015 N 1085 (pem. ot
30.11.2018). Obs3aTensHple OecHNIATHHIE TONOTHHTEILHEIC TOCTHHHUYHBIE YCIYIH COTHAcHO
IIII'Y P®d. PacuertHslit vac. Tapudukanus paHHero 3aesa | Mo3aHero suiesna o [ITY PO,

IIposodumca ¢ @opme nPAKMUYECKO20 3AHAMUSA, NPEONONAZAeM GHAMUZ CUMYALUT
20CMENPUUMCINGA U PeUieHUe 3a0a4 HA PACYEM CINOUMOCMU 20CMUHUYHBIX YCIYe.

Tema 5. [Topsack KaccHPHUKALINH TOCTUHMI H HHBIX CPEJACTB PasMellleHHA

Wzyuenne nHopMaTuBHOrOo nokyMeHTa «llonmokeHue o knaccu(MKAalHH TOCTHHHID,
YTBEPKACHHOTO rTocTaHoBneHueM [Ipasutensctra PO ot 16.02.2019 N 158.

Kpurepun M cucrembl OLUEHOK, IPUMEHSCMBIE IIPH 3KCIEPTHOH OUEHKE TOCTHHHIIBL
[Ipouenypa knaccugUKaAIUY TOCTUHHIIBI,

Ipogodumea ¢ opme npaRMUYECKO20 3AHAMUS C UCHONB308AHUEM ZPYRNOCO20 UHAAUIA
CUMYAYUT.

Tema 13. Marepuansno-rexnuueckas 0a3a nNpeIIpuATH 001ECTBEHHOr0 NUTAHMUA.
Obopynosanue 3ano. Mebenn: nastiadenve, Bunbl, Tpebosanus. [locyma v cTonossle TpubOpEL,
cTosI0BOE Oenbe: BHIbI, pasMepsl (EMKOCTb), HasHadeHwe, Tpebosanus. [loaroroeka TOproBmx
IOMENIEHHH K 0DCITY>KHBAHHIO.



1. U3yyeHne MaTepHansHO-TEXHHYECKOH 0a3bl MPEANPHATHE OOMECTBEHHOTO MATAHHS:
000pYIOBRAHHS 3a710B, MeOCH: HX HAa3HAYCHNS, BUIOB, TpeDoBaHuiH.

2. WzydyeHue accOpPTHMEHTAa NOCYZBI, CTOJOBBIX NPUOOPOB, CTOJOBOTO OENbd: BHIOB,
pa3MepoB (EMKOCTH), Ha3HAYCHHSA, TPCOOBAHMIA.

Ilpogodumea 6 dhopme nNpakmuyecko2o 3aHAMUA C UCHOALIOEAHUEM HAMYPANLHBIX
06pasyoes nocyovl, nPubOPOs, CMOL0GO20 Derbs..

5.0bPA30OBATEJIBHBIE TEXHOJIOI' U

B mpenonasaHMM AUCUHIUTMHEL «[ OCMunuuHOe XO38UCMEO U PECMODANHbL CEPEUCH
HCIIONB3YIOTCA pasHooOpasHble 00pa3oBaTelIbHBIE TEXHOIOTHU KaK TPAIHIHOHHEIE, TAK H C
IpPUMECHEHHEM aKTHBHBIX M WHTEPAKTHRHEIX METOIOB O0YUCHHS.

AKTHMBHBIC H MHTSPAaKTHBHBIE METOJBI OOYUCHHA:

—  Humepaxmusnas nexyus (mema Ne 2, 4,10,12);

— I pynnoeas duckyccus (memwt Ne 4:5:13);

—  Ananuz cumyayuil (mema Ne 2, 4;10:12);

—  Pasbop xouxpemnoix cumyayui (mema Ne 4;5;13)

6.O0EHOYHBIE CPEJCTBA JJA TEKYHIEI' O KOHTPOJIA YCIIEBAEMOCTH,
NPOMEXKYTOUYHOHU ATTECTAIIHH 11O HTOT'AM OCBOEHUS
AUCOUIIIAHBI H YAEBHO-METOTUYECKOE OBECIIEYEHHE
CAMOCTOSATEJILHOM PABOTBI CTYAEHTOB

Texywu#l KOHTpONB YCIEBACMOCTH (PeHTHHI-KOHTPOIL 1, PeHTHHT-KOHTPOIb 2, peHTHHI-
KOHTPOJIB 3). THNOBBIE TECTOBBIE 3a0aHUs sl IPOBEACHUS TCKYIIEro KOHTPOJISA IPUBEASHE] HHMKE.

Bomnpoce! k peiirunr-konTpouaro Nel

1. Homep mosermennaoii koMpopruocru, cocTosmuii U3 Tpex u §oJice KOMHAT, B
OIHOH M3 KOTOPBIX HaxoauTcs extra bed ( king size bed)

a. CIOUT

0. moKc

B. CTYyOHS

2. 'ocTuHHLEH HA3LIBAETCH:

a. UMYIIECTBCHHBIM KOMILIEKC, NPEJIOCTARIAIONIHE YCIYrH HOWIEra U UMEKMMH 5 u
HoneeHoMepos

0. CpencTBO  pasMellleHMs, TPELOCTABIAIOIIES  YCIYIH  HOYera, IHTaHAA,
03I0POBHTEIBHEIEYCIIYTH W APYTHE JONOTHUTEIBHEIC YCIYTH

B. KonnexTHBHOE CPEeNCTBO pasMCIUCHUS , COCTOAIIEE M3 ONpPEAENecHHOIO KOIMMYECTBa
HOMEPOB, TpPEIOCTABNAIOUIEe Habop YCIyr M CTPYNIHPOBAHHOE B KIACCHl M KaTErOPHH B
COOTBCTCTBHH C MPEIOCTABIACMEIMH YCIYraMH M 000pyIOBaHHEM HOMEPOB.

3. MomenT Hauajga (OKOHYAHHA) CYTOK, 10 HACTYIUIEHHS KOTOPOro IrocTh 00sA3aH
0cBOOOIUTL HOMEP, THOO0 OMIATHTE NOJHOCTHI0 HIH HYACTHYHO CACAYIOIIHE CYTKH
npedbIBAHNAS

a. 3ae3f

6. rocTeBol UK

B. PACUETHBIH 4ac



4. PacueTHblii 4ac B rOCTHHHIIE

a. OIIPENENAETCs TOCTEM

0. YCTaHABJIMBAETCS BHYTPEHHUMH IIpaBHIaMK KOHKPETHOTO Cpe/ICTBa pa3MelleHus

B. YCTaHOBJICH 0OMIEIPUHATEIMY [IPABHNIAMH IIPEIOCTABJIEHHS FOCTHHUYHBIX YCIIYT

5. ¥cayra B HHAYCTPHH IrOCTEIPUHMCTEA ~ ITO:

a. IIPOAYKT, KOTOPEIHM IPOM3BOAUTCSA, IpOJaeTCs U NOTpedIieTcs OXHOMOMCHTHO

0. pe3ynbTaT HenoCPeICTBEHHOTO B3aUMOACHCTBHS HCIIOMHUTENS U NOTpeOuTeNs.

B. Hpollecc, B NPOU3BOJCTBE KOTOPOTO YYacTBYIOT KaK MPOM3BOIMTENL, TaK H

HOTPEOHTEND.

6. Kakoe nmnoHATHE CcOOTBETCTBYeT [JaHHOMY ompejaeieHuio: [apMoHH4HOE

COYETAHME TIPOH3BOACTBR YCIYI, KOMGOPTHOH cpedbl OTIBIXAa H OTBETCTBEHHOTO
MoJBEACHHS MEPCOHANA B LeJsX YIOBJETBOPEHUS NMOTpedHOCTEH rocTeil Npu rapaHTHH HX
GesonacHOCTH, PHU3HUECKOT0 U IICHXOJIOTHYECKOI0 KoM(opTa.

4. TOCTCIIPHHMCTBO

©. TYPUCTCKMH DPOTYKT

B. HHAYCTPHsI TOCTENIPUUMCTBA

7. 'ocTeras kapTa — 3T0:

a. CXeMa JIBHIKEHHUSA TOCT4 10 TOCTHHHUIE OT PeLelIHY 10 HoMepa

0. TOKyMeHT, COCTaBIIEMBIH 10CTIE BhIe3Ia [OCTA.

B. JIokyMeHT, farouil TOCTIO NIPaBO NPOXOAUTE B TOCTHHUITY ¥ MOTBE30BATHCH YCIYTaMH

JJIsL TOCTEeH.

8. Kaaccudukanus cpecTB pa3sMelleHHA MOKET OBITH IM0:

a. MECTOIOJIOKEHUIO

0. THIIY CITY>KOBI THTAHUS

B. KOIHYIECTBY HOMEPOE

I. 1€V NYTEMECTBHS

1. YPOBHIO 00pa3zoBaHus paboTaoLIEro epconana

9. Ctyaus- 3To Homep

a. B KOTOPOM €CThL BTOPOH TyaneT st rocreil

0. COCTOSALIMEI U3 OJHON KOMHATEI INIOHIAABI0 HE MeHee 25 M2

B. COCTOSIIME H3 ABYX U 00Jee KOMHAT 1 UMEIONIMK KyXOHHOE 0060pYI0BaHHE
10. Double — 310 HOMEep

a. ¢ ONHOM KPOBaThIO

0. ¢ IBYMS OTHCTBHBIMU KPOBATIMH

B. ¢ OOMNBIIOH ABYCIATIEHOM KPOBATHIO

11. Coraacno [IpaBuaaM npexocrapiieHAsS TOCTHHHYIHBIX yeayr B P@ pykoBoacTBo

IreCTHHHHBI

pany:

a. HMEET [IPaBO M3MEHUTH SIWHBIA PACUSTHEIN 9aC ¢ YIETOM MECTHBIX 0cOOeHHOCTEH

6. He UMEeT NMPaRO H3MEHHTD €IHHBIH pacdeTHEIM Yac ¢ Y4eTOM MECTHBIX 0cobeHHOoCTEH
12. [TosHBI# MaHCHOH — 3TO:

a. TMII HOMEpa

0. Tun Tapugpa

B. THII CpeCTBa pa3MeIeHiHs

13. Yto o3HauaeT 3TOT pAd NOHATHI, KAK0Oe CIOBO JHIIHEE B ITOM CMBICTOBOM

['ocTuHMIA, 0TEND, OOTED, CAHATOPHIA.



14. Yro 03Ha4aer 3T0T pay NOHATHH, (00aBbTe HEAOCTAIMINE NOHATHS:
3ae3n, BeIe3s, OpOHUPOBAHHE. ..

15. Yro o3Ha4aeT 3TOT pAJ NOHATHH, 100aBbTe HEAOCTAIOIHE MOHATHA:
Heocs13aeMOCTh, HECOXPAHIEMOCTb,. .. ...

Bonpoce! k peATHHr-KOHTPOII0 No2

1. ¥Yeayra B HHAYCTPHH TOCTENPHUMCTBA — 310!

a. IPOAYKT, KOTOPEIH IpOU3BOIUTCS , [IpoAaeTca H MOoTpebiaseTess OMIHOMOMEHTHO

0. pe3ynbTaT HEMOCPEACTBEHHOTO B3aUMOIECHCTBUS UCIIOTHATENS U OTPCOUTENS.

B. IIpollecC, B MPOM3BOACTBE KOTOPOrC YYacTBYIOT KaK HNPOM3BOAHTENE, TaK H
noTpeCUTEND.

2. CoraacHo IIpaBHiIamM mNpefocTaBJeHHs IOCTHHHYHBIX YyoIyr B P® npm
IIPOKMBAHHH He Go/ee CYTOK NUIATA B3IUMAETCH

a. 33 CYTKH He3aBHCHMO OT pacueTHOTrO Jaca

6. 32 0,5 CYTOK HE3aBUCHUMO OT PACHYETHOI'0 4Yaca

B. ITo4acoBasd B 3aBHCHMOCTH OT pacHCTHOI O Jaca

3. TUNbI rOCTHHUYHBIX HOMEPOB ONPEAEIAIOTCA N0 CAEAYIIIHM OCHOBAHHUSIM:

a. KOJIMYEeCTBY KOMKO-MeCT

. KonuuecTRY KOMHAT

B. [10 ) YHKIIMOHATEHOMY HAa3HAYCHHUIO

I. o THIY yOOpKH HOoMeEpa

4. CrouT- 310 HOMEP

a. COCTOAIIMH U3 TpeX K Oollee KOMHAT, HMEIOLHI I'OCTEBOR TyalneT

6. cocTosImMi M3 ONHOH KOMHATEI IUIOLIAABIO HE MeHee 25 M2

B. COCTOSAINHMHN M3 IBYX H O0Nee KOMHAT M HMEIONINE KyXOHHOoe 060pyI0oBaHKe

5. Single — >ro Homep

a. ¢ OTHOH KPOBRaTEIO

6. ¢ IBYMS OTAEIBHBIMUM KPOBATAMH

B. ¢ DOJIBIION ABYCHANBHOH KPOBATHIO

6. OTenb — 3710:

a. TUH HOMepa

6. Tun Tapuda

B. THII CpPEJCTBA Pa3MELICHH

7. Ilepuoa o0cay:KMBAHHSA IOCTH ¢ MOMCHTA NMPEIBAPUTEIBLHOI0 3aKa3a HM MecTa B
TOCTHHHLE 0 €r0 0THhe3/1a M3 FOCTHHHIELI - 3TO

a. OCHOBHAS YCIyra rOCTHHUIIBI

6. rocTeBoOH LUK

B. PaCYEeTHBIH 9ac

8. MuauManbHbIi Tapud

a. IOCETIEHHE BO3MOXKHO 0e3 TOKYMEHTOB

6. 10 IOKYMEHTY, YAOCTOBEPAIOIEMY THYHOCTE ([IaCIOPT, BOSHHLIH GuileT)

B. 110 JIOBEPEHHOCTH OT OPTraHu3aIiu

9 . Pac4eTHBI 4Yac B rocTHHHILE

a. OIPEACIISICTCS FOCTEM

6. ycTaHaBAMBAETCA BHYTPEHHUMY NIPAaBUIIAMU KOHKPETHOTO CPEACTBA Pa3MelleHuUs



B. YCTaHOBJCH OGHICHpHHHTbIMH TIpaBHIaMU TIpENOCTABIICHHA TOCTHHHYHBIX YCIYT

10. Kapra nemxeHust HomepHoro ¢poHaa — 3TO

a. cXeMa JBHUIKEHHA I'OCTs I10 MOCTHHHHE OT PEUCIIHH 0 HOMEDpaA

0. JIOKYMEHT, COCTABNISIEMBIH HAa OCHORE 3a5BOK HA OPOHHPOBAHUE.

8. OT4eT 0 KOMIHMYECTBE NPOKMBAIOIIMX B TOCTHHHUIIE 3a OIPEICICHHEIH Neprol BpEMEHH.

11. Homep noBbImmeHHOH KOMPOPTHOCTH, COCTOSLIHIA W3 ONHOM KOMHATHI
I10IAJLI0 He MeHee 25 m 2

a. CIouT

6. MmoKc

B. CTYAUA

12. ILromaas ¢ KpOBaThLI) [IPeTHA3HAYCHHAS JISI NPOKHBAHMUSA 0JHOTO YeJIOBEKa

a. CPEe/ICTRO pa3sMEIIeHUS

0.KoHKO-MecTo

B. HOMeEp

13. Tunm TrocTHHHYHOrO MNpeJNPHATHA ¢ BLICOKHM Yyposaem komdopra H
obcayKHBaHHS, NTPeIOCTABIANIINI NIHPOKHH BEIOOP NOCTHHHYHBIX YCJIYT.

a. anapr-oTeib

0. oTenk

B. TOCTHHHULA

14. Room & Breakfast (Bed & Breakfast) —aro:

A. AT HoMepa

b. Tun Tapucda

B. tun cpencrea pasMemeHus

15. Yto o3HauaeT 3TOT pAA NOHATHIH, KAKHE CI0BA JHIIHHE B 3TOM CMBICJIOBOM
pany:

JIroxe, ctynus, nabn, CIOUT, arlapTaMEHTHI, TRUH.

Tecr k peHTHHr-KoHTpOMIO Ne 3

1. llpexnpusTus 00MECTREHHOr0 MHTAHHS NO BpeMeHH GYHKUMOHHPOBAHHA MOCYT
ObITE...

a. CTAllHOHAPHEIMHU

6. neTHuMu

B. IOCTOSHHO JIEHCTRYIONIMMH M CE30HHBIMH.

2. [lpeanpuAaTne NUTAHUS, [IPEIOCTABISIONEE YCIYIH N0 OPradH3ANHH ITHTAHUS N
Aocyra, € WHPOKHM AacCOPTHMEHTOM O/l CJI0KHOTr0 M3rOTOBJICHMS, BKJIKYAs
¢pupMeHHbIe, ANKOroILHbIE, NPOXIATHTEIbHbIC H IPYTHE BAABI HANIUTKOB, KOHAHTEPCKHX
M3J€JIHH, IOKYITHBIX TOBAPOB, HA3LIBAETCH. ..,

a. bap

6. pectopan

B. KOKTEHJIL — Hap

3. Ha xakme KJIaccel NOAPA3EISIOTCA pPECTOPAaHBI M 0apbl [0  YPOBHIO
00CTy’KMBAHUS H HOMEHKJIATYPEe HPEI0CTABAAEMEIX yCayr?

a. JIIOKC, BBICIIIAHN W IIEPBHIit

0. NepBblH, BTOPOH, TPETHi

B. BEICIIWH U CHEUHATHZHPOBAHHEIC TPETPUSITHS



4. Yeiyry 1o opraHu3aliiy 10Cyra BRIKYAKT:

a. My3BIK&IbHOE OOCHYXKUBAaHHE, NPOBCACHHC KOHILEPTOB, MNPENOCTARJICHHE TIa3eT,
HYPHAIOR,

6. OuMapa, IpUTOTORICHAE AECCPTOB

B. HACTOMBLHBIC UTPEI, BUNCONPOrPaMMBL, BBI30B TAKCH.

S. Nomemenne s BCTPEYN M OKHIAHHA rocTeil, KOTopoe pacrojaraercs nepes
TOProBbeiM HJIH 0AHKETHBLIM 34J10M, HA3BIBACTCH:

a.VIP - 3an

6. BecTOOME

B. aBaH3all

6. Ilpoyue yeJIyru BKJIOHAKOT B cedf:

a. TPOKaT CTOJOBOro Oenbd, NOcylsl, NpUOOPOB, MNPOJAKY LBETOB, CYBEHHPOB,
NpefIoCTaBleHHE NPHHAMIEKHOCTEH U YuCTKY OOYBH, YHCTKY OIEKIBI, YIIAKOBKY OJIIOI H
H3Aenui nmocine obcny;KUBaHuA NOTPeOUTENeH; BEI3OB TAKCH, IAPKOBKY JIMYHBIX aBTOMAILIHH;

0. OpraHM3anMIO My3BIKaJbHOIO OOCIY)KHBAHHS; IIPOBEICHME KOHIEPTOB, NPOrpaMM
BapbeTe M BUICONPOrPaMM; IIPE/IOCTABIEHHE Ia3eT, KYyPHATOB, HACTONBHBIX HID, OUIbAP/IA;

B. MY3BIKaJIbHOE 06CJ'Iy}KI/IBaHHe, NPOBEACHHE KOHHCPTOB, MPECIOCTABICHHE TIascT,
XYPHAIOB.

7. ¥Ycayra no M3roToB/CHHI0 KYJHHAPHOH OPOAYKHHH U KOHJHTEPCKHX H3AeNnil
BK/IIOYAIOT:

4. H3rOTOBNEHWE KYIHHADHOH MPOLYKIMH W KOHAHTCPCKUX W3JIENMH II0 3aKa3aM
NOTpeOUTENEH, YCNYTy noBapa, KOHJAWTEPA 10 W3TOTORIEHHIO GITION, HA AOMY.

0. opraHuzanMIO M OOCIY)XMBaHHE TOPXECTB, CEMEHHBIX O0€/0B M PHTYANBHBIX
MEPONIPUSATHI;

B. 0OOCHYXHBAaHUE YYaCTHMKOB KOHGEPEHIMH, CeMHHApOB, COBCIIAHMIi, KyJIbTYpHO-
MAaCCOBEBIX MEPONPHATHH B 30HAX OTILIXA M T. J1.;

8. Tapeaka pmamerpom 270 — 290 MM, npegHasHaYeHHAsl JIS NOJAYH BTOPBIX
rops4ux 0/1101 HAZLIBACTCS:

' a. rIy0oKas CTooBas

6. MeJKasg CTOnoBas

C. 3aKycOvHas

9. [lomemenue AN% XpaHEHHS M BbIIAYH 0QHIHAHTAM CTOI0BOMH OCYAbI H CTOJ0BBIX
IPHOOPOB Ha3LIBAETCH?

a. KIamosas

0. cepeuzHas

B. MOEYHas CTOJIOBOH MOCYABI

10. BoicoTa 06eieHHOT O CTOJIA. ..

a. 690 ... 750Mmm.

0. 890 ... 950MMm.

B. [000 ... 1050MmM.

11.Hasosure BHA caadeTKH, KOTOPAs CAYKHT I COXPAHHOCTH ONEXKIbI BO BpeMs
NnpueMa NHINH U MPOMOKAHHUS YTOIKOB pra

a. calmpeTKa IUIA KOKTeknel

. ceprupoBOYHas canderka

B. MHIUBHAyanbHas canderka



12. Kak HaszbiBaeresi nocy/ia, nNpeiHA3HAYEHHAS 118 3alleKaHUA H M0JA9H rOpsAIHX

3aKYCOK M3 PLIOLI H MOpPenpoayKToR?

a. HKOPHHIIA

0. mopnuoHHAas CKOBOPOIA

B. KOKHJILHHIIA

13. Coeumanancr, OTBE€YAINHHA 33 I0Ja9y HANMTKOB B pecTOpaHe W NAIOHIMHA
peKoMeHAAUHH 110 BLIGOPY BHH H HAIIHTKOB, HA3HIBACTCA. ..

a. COMenbe

6. bapucra

B. XOCTEC

14.Kakue 0211012 pacno/iaraloTes B MeHI0 NOCHE FOPHYNX 3AKYCOK?

a. FapHUPHI

0. BTOpBIC TOpsure ONMIOKa U3 Msica

B. CYIIBI

15. Bua MeH0, KOTOpbIi HCAOIb3YETCs IIPH OPraHM3aANMH IATAHUS TYPHCTOR:

a. lluxnuiHoe MeHIO

0. A la carte

B. Carte du jour

TIpomesicymounas ammecmayus no Umo2am 0C0EHUA OUCYUMIUHBL POBOOUMCA 6 opme 3auéma.

Bonpocel k 3a4€Ty no JUCIAIIMAE:

1.0npenenenne NOHATHS: HHAYCTPUSA [OCTEIPHHMCTBA

2. l'ocTHHUYHBIHA OU3HEC - TOHATHE, ONPEeHCICHHE

3. Monenu oprasuzalyii rocTHHHYHOro GH3Heca

4. Ornuynst Moaenei opraEs3ali roCTHHHYHOIO OH3Heca

5. Tocturmna (5 Ipu3HAKOR)

6. CpeacTso pa3sMeleHHsI

7. OTI4Ks CHENHAIM3HPOBRHHEIX CPEICTB PA3MCIIEHHS OT CPEACTB Pa3sMEIICHHS
FOCTHHHYHOIO THUIIA

8. IlpuMeph! cnelMaTH3HPOBAHHEIX CPEACTR PasMELICHHS

9. ITpuMeps! CpeACTB pa3sMeLLeH|s TOCTHHHYHOTO THIA

10. T'octrenpruMcTBO

11. IIpHHUHKIIBI TOCTETPHUMCTRA

[2. Ycnyra, xapakTepUCTHKY YCIYTH

13. Tumne! noMenmeHU TOCTHHHIIBI

14. OyHKIIMOHANBHOE HA3HAYEHHE XKUIIOTO BOHMA

15. ®ysRIHOHANLHOE HA3HAYEHHE [IPHIIETaloIeil TeppHTOpUH

16. OyHKIHOHATEHOE HA3HAYEHHE U TPHMEPBI TOACOOHEIX TOMEIIEHHU

17. OyHKIMORATPHOE HA3HAYCHUE H NPUMEPB] HHKEHEPHO-TEXHHYECKUX [IOMEIeHHH
18. OyHKOMOHATBHOE HA3HAYSHHE B IPUMEPE] IMUHACTPATHBHBIX IOMEICHUTH
19. OynkIMoRatpHOE HA3HAYCHIE M IPHUMEpLI 00LIECTBEHHEBIX IIOMEICHHTI

20. Onpezenenue «KHOMEP»

21. «xOoHKO-MECTO»

22. «HoMepHOH (oHI»



23.

X03gHCTBA
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

. [TpuMepr!l 6a30BbIX TApHPOB

. Tunel Tapudor mo kananaM OpPOHUPOBAHUS

. Tumet pecTopaHOB (TIOIHOCEPBECHEIE, CIIEIHAIM3HPOBAHHEIE), IPHMEDEI

Tpd Tpymmel FOKYMEHTOB, COCTABISIOMHMX IPABOBYIO OCHOBY TOCTHHHYHOIO

OYHKIUH BCEX JOKYMEHTOB

Turs! OPraHU3aLMOHHO NPABOBEIX GOPM FOCTHHHYHBIX IPEANPHATHE, IPUMEDE]
Kareropuu pocCHMHCKHX rOCTHHHYHEBIX HOMEPOB

XapakTepUCTHKA KaXI0H KaTeropuy HOMEpPOB

ITnomany HOMEPOB U 0OIIECTREHHBIX TOMEMICHUH FOCTHHHIIEL
THIE HOMEPOB B 3aBHCUMOCTH OT BHJIA M3 OKHA

Tunel HOMEPOB B 3aBUCHMOCTH OT KONMYeCTBa KOMHAT, KOHKO-MecT
Tapud (onpenenenue)

Tune! Tapugos.

Tumsl Tapu¢oR N0 HAIOJHEHUIO

MakcHMAaNbHBIH FOCTHHHYHEIN Tapud

. Tunc! 6apoB

. IIpaBu/Ia Mpe10CTaBNECHHS TOCTHHUYHEBIX YCIYT (OCHOBHBIE IIOJIOXKEHHA )
. PacuéTHplii yac, Mo3HMI 3ae3/1], PAHHUH BBIE3)]

. BecntaTHeIe NONOIHUTEIBHEIE TOCTHHUYHBIE YCIIYTH

. Munpmansusift Tapud.

. Tpu rpynie! METO0B BEACHHS TOCTHHHYHOIO XO3SHCTRA, [IPUMEPEI
. MeToap! yIIpaBiIeHHs FOCTHHMYHEIM XO358HCTBOM (IPHMEDEI).

. MeTo151 TPOM3BOICTBA TOCTHHHYHBIX YCIIYT.

. Tum obcnyxuBaHud (IPUMEPEI)

. Mertoas! o6cnyxHBaHuS (IIpHMEDHI)

. Onrepanuu B npouecce 00CTyKUBaHUA (TIPUMEPEI)

. MeTtoas! fpoiaXy FOCTHHHYHBIX YCIIYT.

. Turiel OpOHUPOBaAHHS.

. Cnoco6r1 OpoHHpOBaHMS.

. Kanane! 6poHupoBaHmA.

. KoadduimenT 3arpy3xu (onpenenenne, pacuér).

Camocmoamenvrasd paboma npeononazaem:
1. Bemmonuenne pedepara, npeseHTanus pedepara

2.

IMogroToeka x INMPaKTHYECKUM 3aHATHAM, CaMOCTOATENIBHOE H3IYUCHHE HaydHO-

NpaxKTHYCCKOr0 MaTepralla 110 3aJaHHBIM BOIIPpOCaM

TeMLI, BbIHECCHHLBIC¢ HA CAMOCTOATCABHOEC H3YUCHHE!:

Tema 1. Beeoenue. Ienw, 3adavu oucuyunuunst. Tunst 20cmunusnsix npeonpusamiti.

Mooenu opzanuzayuu 2ocmunHuYHO20 OUIHECA,

THIIBI TOCTHHUYHEBIX TIPEINPHATHH B 3aBUCHMOCTH OT (OPMBI COOCTBEHHOCTH, XapakTepa
B3aMMOOTHOIICHHH MEXy BIaJenblieM H MEHEIKMEHTOM TOCTHHHIIEL, ICHBHI HOMEDa;
MECTOPACTIONOXKEHHA; YPOBHS KOMQOPTa; BMECTHMOCTH; NPOJOIDKHTEIBHOCTH PaboThL, opM
OpTraHM3allMH [MUTAHHS FOCTeH; NMPOJOIKHUTEILHOCTH NpebbBanus rocreil; QYHKIUOHATBHOTO



Ha3Ha4deHHs. Mogenu opranuzaiuu roctunuynoro 6usHeca llesaps Putia u Mozemn Kemuna
Yuncona.

Tema 3. IIpacoesie 0CHOGH! Op2AHU3AYNU 20CMUHUYRO020 X03aHcmea. OpraHU3allAOHHO-
npaeoBsle GOpPMBI MOCTHHHYHLIX Npemnpustuil. |'paxmanckuif xomexc. Hanoroserit xoJexc.
[IpaBuna npenocTaBaeHUA FOCTUHUYHBIX yeayr. O3 «O0 ocHOBaxX TYpHUCTCKOH NESTENBHOCTH B
PO»; ®3 «0O zamute npas notpedurenei»; ©3 «O IHIEH3UPOBAHHH OTACIBHEIX BHIOB
mestencHocTn»; ©3 «O pexmamer; IlpaBuna okasaHHs yciayr OOLIECTBEHHOIO IHTAHMS;
CanuTapHO-31HAEMHOIOTHYIECKHE IpaBHIa; MexxayHapo HbEle TOCTHHUYHBIE IpaBuna MITA.

Tema 5. Hopaooxk Knaccu@urkayuu 20CMUHUY U HHBIX CPeOCE DAZMEU{EHUA

Iopsanok knaccuduxain 00BEKTOR TYPUCTCKOH HHYCTPHH, BKIFOUAIOUIMX FOCTHHHILI H
HHBIC CPEJICTRBA pa3sMeIeHNs, TOPHOIEDKHEIC TPACCEH U TIIISIKH.

Tema 6. Tunot nomewenuii 2cocmunuyst. punecaowias meppumopus.

OyHKIMA DoMelleHud rocTHHunbl. Kunele mnomemeHud. [pynma noMemieHMit
0OIHECTBEHHOTO Ha3HaueHHUA. AJMUHHCTPATHBHO-XO3SHCTBEHHBIE roMelieHns. HHKeHepHO-
TEXHUYECKHME ¥ [10Ac00HBIe noMeleHus. [Inanuposanne ¥ pa3Mepsl Ipueraromeil K roCTUHULE
TEPPUTOPUH. THIBI M KaTerOpMH HOMEPOB DOCCHHACKHMX TIOCTUHHUI. THUOBl HOMEpPOB B
3aBHCHUMOCTH OT KOJIMYecTBa KOMHAT, KONHYECTBA KOHKO-MeCT, BHIa H3 OKHa,
$YHKIHOHANBHOrO HazHadeHMs. Homepa NOBBIUECHHOH KOMOPTHOCTH: CIOHT, alapTaMeHTEHI,
CTYJHd, JIIOKC, CTAHIJAPTHBIE HOMEpa: IEpBOHM KATETOpHH, BTOPOH KaTeropuu, TpeThei
KaTerOpHH, YeTBEPTOH KaTerOpuH, IIATOH KaTeTOPHH.

Tema 7. IkonHomusA, IPZOHOMUA 1 IKONOZUA 20CHIUHUNHOZ0 XO3ATUCHEA

CrangapTu3anus — ONpeneieHue, NENH, 3a1a4i. 1 peO0oBaHNsA K TOCTUHHIIAM Pa3IHIHBIX
kateropuit B cootBeTcTBUK ¢ ['OCT «Typmcrckue yenyru. Cpencrsa pasmeineHus. OOume
Tpebopanusa», CHull 2.08.02-89. [lomstHe OnarompusaTHBIE 9IKOJOTHYECKHE YCIIOBHS
Obecnieyenre ©€3011aCHOCTH JKHM3HM 3/I0pOBBS rocTe M COXPAaHHOCTH WX HMYIIECTBA
ApapuiiHpie BbIXO/BI, YKazarenan CHcTeMa NPOTHBOMONKAPHOH 3aIMUTHI, CPEACTBA ONOBEIEHHA
CaHHTapHO-THTECHUYCCKHE HOPMBI M npapuiia. MHXKeHepHble CHCTEMBl H 00OpyIOBAHHE
Ycnosus Ans mpueMa u pazMenieHus masannaoB. Coyxba 6e3omacHOCTH roctuHuiel. [IpaBria
IOBE/IEHHS B 4pe3BbIYalHBIX CHTyauudx. IlpaBuna noxxapHo# OesomacHocTH. Oxpawa Tpyna
COTPYIHHUKOB TrocTHHHUIEL OOecneucHHEe COXPAaHHOCTH NHYHOIO HMMYINECTBA TOCTEH OTens.
YTpo3bl, XapakTEpHbIe 719 TOCTHHHYHOTO npeanpustus. Cucrema 6€30MacHOCTH TOCTHHHITEL.

Tema 8 I'ocmunuunstid npooykm. I'ocmunuunstii mapudy. Tunsr mapughos. Cxuoru.
Cheyuanbrsie npednoxycenus

OnpeneneHue W COCTABILIIOLIME TOCTHHMuUHOrO Tapuda. Tumsl TtapHoB: OCHOBHOM,
INONOJIHHTEIBHEIH, conyTeTByiomui. Crennanbubie Npeniokenud. Buasr ckuaok. [TporpaMmer
JNOSUIBHOCTH KJIHEHTOB.

Tema 9. IddexkTHUBHDIE METOABI BeIeHHS NOCTHHUYHONO X03AHCTBA.

IToxasarenn 3(pQPEKTUBHOCTH TOCTHHHYHOIO XO34HcTBa. ['pynmel MeTodoB BeACHHA
TOCTHHHYHOTO XO3SHCTBA: METOAB! IIPOM3BOJACTBA TOCTUHHYHEIX VYCIIYT, METOAB TPOJAXH
TOCTHHUYHBIX YCNYI, METOJbl ynpaeieHus. 3arpyska. Koadduument zarpysku. OCHOBHOH
nokazarenb 3¢ HEeKTHBHOCTH eI TeTBHOCTH TOCTHHHIIEL.

Tema 11. Opzanu3aquoHHaa U RPOUIEOOCIMEECHHAA CHIDYKMYPA RPEOnpUAMUIL
00ULECMBEHH 020 HUMAHUA.

Texnonoruuecku#i npouecc MPOHM3BOACTBA KyTHHAPHOH IIPORYKIIMH HA NpeNIPUATHIX
ODIIEeCTBEHHOTO IUTaHHA. [IpOW3BOACTBEHHAS CTPYKTYpa PENIPUATHS OOIMIECTBEHHOTO
murasyd. CocTaB M HasHAYeHHE IIOMEINCHHM, [pEIHA3HAYCHHBIX Ui PA3MYHBIX



TEXHOJOTHYECKUX TIponeccoB. OpranuzallHoHHas CTPYKTYpa PeCTOpaHa: PYKOBOJSIINH COCTaB,
O(HCHBIC COTPYIHMKH, TUHEHHBIA MEePCOHAN, TEXHUYECKHH NMEepCOHAT — QYHKIMH, TpeDOBaHHMS,
0COOCHHOCTH MEHEIKMEHTA. ODTalbl TeXHOJIOTHYECKOH IENOYKH B TNPOWU3BOACTBE HUINH Ha
TPEINPHUATHAX OOIIECTBEHHOTO MMTaHUA.

Tema 13. MamepuansHo-mexHudeckan 0a3a RpeonpuaAmuil  OOUECMBEHHOZ0
numanua. O0opynoeanne 3anoB. Mebene: HasHauyeHuWe, BUOEL, Tpebopanusa. Ilocyna u cTonopele
npuOOpPHI, CTONOBOE OeNbe: BHIBI, pasMeph! (EMKOCTh), HasHad€eHue, TpeOoBaHua. IloaroToeka
TOProOBBIX [IOMEIUCHUH K OOCTYKHBAHUFO.

Tema 14. Obcayrcusaioniuil nepconan NPeonpuAnUIL RUMAHUA® KATETOPUH, QYHKITHH,
Tpeboranus K 0OCTYKHBAFOILEEMY IIEPCOHANY. DTHYECKAA KYJIbTYPa PECTOPaHHOTO CEpBHUCA.

Tema 15. Crangaprel padoThl nepcorana pecropaHa. KynsTypa obuieHug ¢ rocTeM,
TEXHOIOrHs [TOATOTOBKH II€pCOHaNa

Tema 16. Opzanuszayusa o00CIY>HCHEAHUA hnompedumeneil € pecmopane. ITAIb]
o0CIY)KHBaAHHS.

Ioxgroroska k obcnyxupanuio. [loaroToska 3ana k pabote - oTanel yOOpPKH, 3aroTOBKA
paznarounbix MaTepuanax. Buemnuit Bua oduimadTa OQUIMAHT KaK M0 3aBeICHHS — JIHYHAS
THIHCHA, BHEIIHUH BHI. JTambl 0OCHy:XKHBAHHS: BCTpeUa TOCTS, [0/1a4a MeHI0, IPHEM 3aKasa.
[loBenenue oduuuanra B 3ane. [lonydenue roTopbix OJKON M HANKMTKOB, OpaKepaKHbINR
KOHTpONb. TexXHWKa [OJa4yM pa3NuuHelXx BHAOB Omon. Pacuer rocta. Texwomorus
obCITyXKMBaHUA FOCTEH pecTopaHa.

Tema 17. Ycayzu npednpuamuili RUmMaHUA, KAK COCMAGHAA HACHb MYPUCMICKON
undycmpuu. Bunsl NHUTaHHA, TPEAOCTaBIsEMBIE IPU OOCITYKHBAHHH TYPHCTOB. IIOJHBIH
nascHoH — (FB); nonynancuon — (HB); omnopazoBoe mutanue (3aBTpak) — (BB), Bee BRmOUeHO B
croumocts — All inclusive T.71.

MeToab! 00CIyKUBAHHS: «a A KapT», «a NapT», «TabIbooT», MIBEICKHH cToN, OydeTHOE
O0CITYKUBAHHE, CTOI-IKCIIPECE, 3AI-IKCIIPECE, UX XAPAKTEPUCTHKA,

ObcnyXuBaHKE B IPE/IIPHSITHSAX 00IECTBEHHOIO IUTAHUS HA TEPPUTOPHH TOCTHHHIL:
3aBTPaK 110 MEHK) cO CROOOAHBIM BRIOOpOM OMmon, 3aBTpaK MK 00e B BHAEC INBSACKOIO CTOJIA.

OOcnyxuBaHve  UPOKHBAKOIIMX B TOCTHHUIAX 110  PasiHYHOMY  MEHKO:
KOHTHHEHTAIBHOIO 3aBTPaKd, PAaCIIMPEHHOTO 3aBTPaKa, eBPONEHCKOro 3aBTpaka, aHrJIHHCKOro,
AMCPHKaHCKOIO 3aBTPAaKa, PyCCKOIO 3aBTPAKd, 3aBTPaK ¢ IIAMOAHCKHUM, HO3JHHH 3aBTpaK
JIMETHYECKOTO 3aBTPaKa, BETE€TapHaHCKOTO 3aBTPaka; 3aBTPAKOB C YUCTOM OCOOBIX IPHBLIUEK
HHOCTPaHHBIX IOCTEH: aBCTPUMCKUHA IIEPBELIM H BTOPOH, HCIIAHCKUH M MOPTYTanbCKUi paHHU# U
no3MHHHN, HEMEUKUH MepBhIi U BTOpoH, (PppaHIIy3cKHil Nepssld U BTOPO, IUBEHIIAPCKHIL IEPBhIH
¥ BTOPOH, HTAILSHCKUH, FONNaHICKHH, CKaHIMHABCKIH.

Tema 18. Hughopmayuonnoe obecneuenue npouecca obcayyucueanus. Cpeactsa
uH(poOpMALKMK: MOHATHE, Ha3HAUCHHE, XapaKTepucTUKa. 1peboBamus, mpemsselseMble K
COCTABJICHUK H OQ)OPMIIGHPII'O MCHKD. HOCJIe,Z[OBaTEJ’II:HOCTB PacinonoXKCHHA 6.1'[}'011 H 3aKYCOK B
MEHIO,

IIpumepHasa TemMaTHKa pedeparos:

1. HMcropus pa3BUTHS FOCTHHIYHOIO X0O3SHCTBA

2. OcobeHHOCTH paboThl B cepe COBPEMEHHOTO MOCTHHUYHOTO OW3HECA
3. Knaccudukanus cpe/ICTB pasMeIieHUs TOCTHHHYHOTO THITA

4. MatepualbHO-TeXHHYECKasd CTPYKTYpa FTOCTHHHYHOIO IIpeANPHITHS
5. OcHOBHBIE ¥ JOIIONHUTENBHBIE YCIYTH MOCTHHHL



6. CiyxObl FOCTUHHL X OCODEHHOCTH UX QYHKUIHOHUPOBAHUA

7. MexayHapoaHas KI1accHpuKanus rOCTHHUIL

8. CoBpeMeHHOE cOCTOSHHUE, TEHAEHUMM H NEPCHEKTHBBl Pa3BUTHA MHPOBOTO
TOCTHHHYHOTO XO35/CTBa

9. MexnyHapoaHbIe TOCTHHHYHBIE LENH

10. CoppeMeHHOE COCTOSHHE TOCTHHUYHOTO OH3Heca B Poccuu

11. MupoBsie rocTHHHYHEIE 1lenH B Poccnu

12. TIpobneme! pasBUTHA TOCTHHHYHOTO X03giicTBa B Poccun

13. Poccuiickas cHCTeMa KJIACCH(UKALMH MOCTHHHII

14. T'ocTHHMLBL: TOHATHE, TUIIBI ¥ HX XapaKTCPUCTHKA

15. MrdpacTpyKTypa KypOpPTOB H TYPHUCTCKO-PEKPCAIIHOHHEIX 30H

16. HMcropugeckoe pa3BUTHE TOCTHHHYHOTO OM3HECA

17. Hcropus u pasBETHC HHCTUTYTA rocTenpuumctea B Pocenn

18. KapaBaHHHHT H IEPCIEKTHRB! PA3BUTHS

19. KpyuzHblil OTOBIX B HHIAYCTPHUH [OCTEIPHHMCTBA.

20. Mangle oTenH U MUHU-TOCTHHHITEI

21. MexnynaponHas 0€30T1acCHOCTh B MHAYCTPHH FOCTENPHHMCTBA.

22. MexnyHapoUbie CETH CPEACTE Pa3MeLleH s

23. Hopmarusno-npasosas 0aza pyHKLHOHUPOBAHUA N'OCTHHHHHBIX IPEANPHITHH.

24. OCHOBHBIE KPHTEPHH, ONPEICTAIONIHE YCIOBHA pa3MEIICHHS

25. OcoheHHOCTH BHEIMHEIKOHOMHYECKOH ACATENLHOCTH B TOCTHHUYHOM MPEATPUITHH
(IpueM UHOCTpaHHBIX TYPHUCTOR)

26. OcobeHHOCTH pa3MelLeHHs B CEIECKOM TYpH3Me

27. [InaBy4ne roCTHHULBL

28. Ilcuxomorus 06CTyKHBaHHS B HHIYCTPHH TOCTCIIPHUMCTRA.

29. PazBuTHE rOCTENpPHAMCTBA B AEBATHANIIATOM H JBAJIATOM BEKAX.

30. CucreMbl MOTOJCIKHBIX OTENEH.

31. CoBpeMeHHOE COCTOAHHIE HHIYCTPUY TOCTEIPHUMCTRA B Poccud H 3a pyGexkoMm.

32. CoBpeMEHHBIH JTall COCTOAHUA U TEHAEHIMH Pa3BUTHA [OCTHHHYHOIO 1ena B Poccuu
. CounanbHo-KyILTYPHOE 3HAYEHHE M  OKONOTMYECKOE  BIHAHHE HHIYCTPHH
roCTeIpuUMCTRE.

34. CTpyKTypa HHAYCTPHH TOCTEIIPHUMCTRA. THIIONOrUs CPEACTE Pa3sMEIIEHHS
35. CyImHOCTh HHAYCTPHH TOCTEIIPUUMCTBA ¥ €€ CErMEHTEL
36. TaitMinep B AHAYCTPHH TOCTENPHUMCTRA
37. Texnonorus oOCIyXKUBaHUSA TOCTCH B TOCTHHUIAX
38. Tunsl KypOPTHBIX TOCTHHHYHBIX IIPEINPHAITHE.
39. Tpaaunuu rocTelIpHHMCTBA B X1e60CONBCTBA: HCTOPHUECKHI ACIIEKT
40. Typuctckue 6a3bl, MPUIOTH! ¥ KEMITHHIH
41. Metonel 06cnykuBaHNs NOTPEOUTENEH, UX XapaKTCPHCTHKA.
42. Bribop opMel 00CTyKHBaHHAA B 32aBHCHMOCTH OT THIA NPEANPUATHA THTAHHS, BHAA
npHeMa IHIIH.
43.Buapl MEHIO, HX XapaKTePHCTUKA, IPUHIHAIEL COCTABNIEHUS U 0QOPMIIEHHE MEHIO,
44 Menro 6u3Hec-nanya u Opanya.
45.0cobeHHOCTH COCTABNEHHS PALFIOHOB I OPraHi30BaHHBIX KOHTHHICHTOR
[TUTAIOIIMXCH.
46. Buzpl 3aBTpakoB B TOCTHHHYHBIX NPE/IPHITHNX, HX XapaKTEPHCTHKA.



47. Ponp GaHKETHOTO ¥ KEHTEPHHI0BOTO 00CTYKHBAHUA B JCATENBHOCTH IPEIIPHATHA

IINTaHM A MOCTHHHIEL.

48. [1uirneBsle peTHIHO3HLIE 00PAILI H OCOOEHHOCTH OpPTaHH3AlluH THTaHHA BEPYIOITHX

HIIH IT&JIOMHHKOB.

49. OcobeHHOCTH OpraHU3allHH KeHTepHHTa (Ha IpUMepe KOHKPETHOTO NPESANPUATHS).

50. Tpamuuvy IUTAHUS U NAIEIEBLIE PETUTHO3HBIE 0OPAIEL.

51. Ilpaguia 3THKETa H HOPMBI IIOBEEHUS 34 CTOJIOM.

52. KnaccudukanHsa U XxapakTepHCTHKa BHH.

53. @akroprr, onpeaensIomue KauecTro. | [puEIHIIE 00ecrieyeHHS KadecTra.

54. OpraHuszauust peKiaMel B pecTopase,

55. Obecneyenue HE3011ACHOCTH B PECTOPAHE.
@®oHJl ONEHOUHBIX CPEACTB A TPOBEICHHUM AaTTECTAllMH YpPOBHS COPMHpPOBAHHOCTH
KOMIETEHIMH 00Yy4alomIHXCs N0 AUCUHIIHHE 0GopMIieTcs OTASNBHEIM JOKYMCHTOM.

7. Y4EBHO-METOAMUYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHUE

AUCHUIIJINHBI
7.1. KnuroobecneseHHOCTD
HaumeHoBaHMe THTEPATYPEI: aBTOD, KHUT'OOBECIIEYEHHOCTD
Ha3zBaHUWe, BHJ U3OaHUA, l'on | Konuuectro | Hanwuwme B onexrponnoit
H3JATEIBLCTBO H3712 | sk3emmaspo | OubmuoTeke Bal'y)
HHA | B Y3JaHWH B
oudnmoreke
Bal'y B
COOTBETCTB
nu ¢ ©IOC
BO
1 3 4
OcHoBHag nuTEpaTypa
1. Tumoxuna, T JL Texuonoruu | 2019 https://biblio-
TOCTHHMYHOM REATEIBHOCTH: TEOPHS H online.ru/book/tehnologii-
MpaKTHKA : Yy4eOHMK [ IPHKIaIHOTO gostinichnoy-deyatelnosti-
bakanappuara / T. JI. TuMoxmna. — M.: teoriya-i-praktika-432904
FOpaiir, 2019. — 336 ¢. — (bakanasp.
[TpuknagHol kype). — ISBN 978-5-534-
08190-9. — Texker : amexrponnsit // 3BC
KOpaiit
2. Tumoxuna, T. /I. Opranuzanus roctunany- | 2019 https:.//biblio-
HOTO Aena : y9eOHHK 1718 IPUKIaJHOTO online.rwbook/organizaciya
Oaxanagpmata / T. JI. Tumoxuua, — M.: -gostinichnogo-dela-432903
Opaiit, 2019. — 331 ¢. — (bakanasp.
[puxnamnoii kype). —— I[SBN 978-5-534-
08193-0. — — Tekcr : snexrponnsiit // 35C
FOpaiir
3 Conoeybosa, . (C. Opraamzanysa | 2019 https:.//biblio-
IPOM3BOJCTBA M OOCIY)XMBAHHA  Ha online.rw/book/organizaciya
NpeNIPHATHAX OOIISCTBEHHOIO ITHTaHMSA: -proizvodstva-i-
VUeOHHK JUIS aKaJeMHYecKoro obsluzhivaniya-na-




baxanappuata / I'. C. Comorybosa. — 3-¢ predpriyatiyah-
u3nd., ucnp. U gon. — M.: Msparenpctso obschestvennogo-pitaniya-
Opaiir, 2019. — 332 c¢. — (baxanasp. 427592
Axanemuuecknii Kypc). — ISBN 978-5-
534-09303-2. — Tekcr : anekTponusiii // 3BC

Opaiit

HonoaHuTeNnbHAd TWTEpaTypa
1. byparosckan, H. B. Obcnyxupanue B | 2019 https://biblic-
TOCTHHHYHOM KOMILJIEKCE 0COOBIX online.ru//book/obsluzhivani
KaTerOpHH KJIMEHTOB: y4e0HOe ITocodre ang e-v-gostinichnom-
akagemuueckoro OakanaBpuara / H. B. komplekse-osobyh-
Bypakoeckas, O. B. Jlykana, 0. P. kategoriy-Klientov-446040
ConopgopaEKoRa, — 2-2 u3g, — Mocksa :

Hznatenscreo HOpaitt, 2019 ; Omck : H3a-
o OMI'TY. — 98 ¢. — (YHuBepcHTETHI
Poccun). — ISBN  978-5-534-11735-6
(MzpatensctBo IOpaiit). — ISBN 978-5-
8149-2644-9 (Mzn-Bo OMI'TY). — Teker :

snekTporHbli // 3BC I0paiit

2 baymrapren, JI. B.  Mapketunr | 2019 ' https://biblio-
TOCTHHHUYHOTO TIPEATIPHITHS © yUeOHHK 1719 online.ru/book/marketing-
akagemuueckoro Oakamaspuara / JI. B. gostinichnogo-
baymrapren. — Mocksa : Usgarensciso predpriyativa-432906
IOpatit, 2019. — 338 ¢. — (bakanasp.

Axagemudeckuii kypc). — ISBN 978-5-

534-00581-3. — Tekcr : snekrponnslii // DC

1Opaiit

3. VYwmaxos, P. H. IMunosanuonuse | 2019 J7eKTpoHHBIH Karanor PI'b

TEXHONOTHH (POPMHPOBAHUS M PasBHTHS
PECYPCHOIO  NOTEHIMATa TOCTHHHYHOTO
npeanpusatusa [Texer]. - Mocksa; Bepmin:
Jupext-Menna, 2019. — 230 ¢; ISBN 978-5-
4475-4027-2

7.2. IlepHogn4yecKue H3AAHNUHA

1. «loctmHHDAa H pecropaH: OusHec u yhpaBieHHe» - Mzgatensctso QOO0
«M3parenscto XocnuTamuTHy. Beaymui crieMaTi3upOBaHHBIN XKYPHAI IS TPO(hECCHOHATIOB
HHAYCTPUH TOCTETPHEMCTERA.

2. «l'ocrunuunoe nmeno» - HJ «l[lanmopaman. IlpodeccHoHanmbHEIN HKypHAn s
CNEHATHCTOR B OPraHU3alMOHHON, MapKeTUHrOBOH W (PUHAHCOBO-XO3MHCTBEHHOH cdepax
NEATENBHOCTH TPSANPUATHH UHIYCTPHH TOCTENPHUMCTERA,

3. «Ornen npogax» - U]JI «PecTopanHsle Begomoctuy». Mznauue, npenHazHaycHuoS s
npodecCHOHANOB PECTOPAHHOTO M TOCTHHHYHOTO GH3Heca.

4. «Otenp»-HUsnarenscreo «Xoanmu Ilpecc». [lepronnueckoe M3maHue, MOCBAMICHHOE
BOIIPOCAM FOCTMHHUYHOTO OM3HECa 1 HHIYCTPHH FOCTENPHHAMCTRA.

5. «Otenk. Cospemennniii Ousnec» - HMsparenseteo QOO «Hawa menosas mpeccay.
CrienHanM3upOBAHHBIH XKYPHaN st TpoheccHOHAN0B OTENLHOTO OH3Heca.

6. *KypHan «AKazeMus rocTeIpurMeTBay, Manatensctso «Menwo Ipo»

7.3. HAaTepHET-pecypChI
1. ®enepanpHbIi nopTan «Poccuiickoe oOpazosanuey. — URL: http://edu.ru/
2. Uentp wuccnemoanmii Poccufickoli Accommanuu Mapketomoros. — URL:




http://researchcenter.ru/

3. OenepanbHblil 00pa30BaTEIbHEINA HOPTAN «ODKOHOMHKA, COLIHONOrHSA, MEHEKMENTY. —
URL: http://ecsocman.edu.ru/

4. OdunuansHpli UHTepHET-opTan (PeaepanbHOR  ciyxk0bl  roCyIapCcTBEHHOM
cratucTHkH (Poccrart). — URL: http://www.gks.ru/

5. Ilpodeccmonanpras ©0aza JaHHEIX COIMATBHO-3KOHOMHYECKHX  IIOKA3aTeNEH
«BITMOM». — URL: https://wciom.ru/news/ratings/

6. Dnuuknoneaus Mapketudra. — URL: https://www.marketing.spb.ru/

7. OnexrpoHHad oubnuoreunas cucrema Bul'Y. — URL: http://library.visu.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHHUE JUCITUILTAHBI

Jlna peanusauMy JaHHOM JWCLMIUIMHBI HMEKOTCA CHELMAIBHBIC [OMELIEHUS IS
NPOBEJICHUS 3aHATHH JAEKYUOHHO20 MUnd, 3aHAMUL NPAKMUYECKo20/1abopamoprozo muna,
ZPYRNOGLIX U UHOUGUOYQIBHBIX KOHCYAbMAYUY, MEKVIHe20 KOHMPONSL U HPOMENCYMOUHOL
ammecmayl, a maxKice NOMEUEHUs ONA CaMOCMOAMENbHOU pabompl. ayIMTOPHH, OCHALIIEHHbIS
MyJIbTHMEIHA 0DOpYIOBaHHEM, KOMNLIOTEPHBIE KNACCH C JOCTYIIOM B MHTEPHET, ayJHTOPHH 63 Crell.

ofopyoBaHuA.
ITepedeHs Mcnmonp3yeMoro THIICH3HOHHOIO MTporpaMMHoro obecrnedenns: Microsoft Office.

[Ipumeyanune
B COOTBEeTCTBMH ¢ HOPMATHUBHO-IIPABOBBIMH aKTaMH /Ui HHBAIHJAOB M JHI C

OTPaHHYEHHBIMH (QU3HYECKUMH BO3MOKHOCTAMH IPH HeOOXOJUMOCTH TECTHPOBAHHE MOXET
ObITE [IPOBENCHO TONBKO B NHCBMEHHOM MIH YCTHOM (opMme, a Takie MOryT OBITh
HCIONE30BAHBl JIPYIHE MaTepualisl KOHTPOIS KauecTBa 3HAHHH, NpeaycMoTpeHHble paboueci
IIpOrpaMMOH JTHCUHIUTHHEL
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