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3agaun:

1. TEJH OCBOEHUS JUCIIUITJIMHBI

ueﬂb OCBOCHHSA JHCHHIIIHMHBI - [TIOJIYYCHHE TCOPETHYECKHX 3HaHHHI O METOOOJIOTHH HHCTPY-
MEHTApMM IS YIIPaBIeHus OU3HEC-TIPOLIECCAMH, @ TAK)Ke MPAKTUYECKHX YMEHH# M HaBBIKOB OITHMHU-
3a1KK OH3HEC — MPOIIECCOB B COLIMOKYJIBTYPHOM CEPBHCE.

- H3Y4YHTH OCHOBEI IIPOLIECCHOTO MO/IX0/Ia K YIIPABJICHUIO OpPraHu3alKy,

- ¢hOpMUPOBATE YMEHHE MOJIETTHPOBAHHS OU3HEC-1IPOLECCOB,

- U3Y4KTh METO/IBI AHAIIH3A U ONTHMU3AIMK OH3HCC-IIPOLIECCOB,

- OBJIAJIETH HABBIKAMU MCIIOIb30BAHNS HHCTPYMEHTAIBHBIX CHCTEM MOJIEIHPOBaHUA OH3HEC-
MPOIECCOB OPraHU3aIUH.

2. MECTO JUCIHUILJIMHBI B CTPYKTYPE OIIOII BO

llncunn.rmua (<praBH€IlH€ [poueccaMd B COUMOKYIBTYPHOM CEPBHCE» OTHOCHTCA K JHC-

IUILTHHAM 10 BBIOODY.

IpepexBu3uTHl JUCHUIUIHHBL «[IPOEKTHPOBAHKE IIPOIIECCA OKA3AHUS YCIIYT», «Y IIPaBICHHE
poeKToM», «OCHOBBI HHBECTHIHOHHO J€ATEIBHOCTH Y, «PeKIaMa i TeXHOIOI s IIPOJANXC.

3 IIJIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS 110 JUCHUILIMHE

[Inanupyemble pe3yabTaThl 00y4eHHs 10 JUCLHUIIIMHE, COOTHECCHHBIE C ITIAHUPYEMbIMH pe-
syapTataMu ocsoerus OI10I11

Koa dhopmupyembix

YpoBeHnb 0CBOEHHS

[lnanupyemble pesy/ibraTbl 00y4eHHs M0 JUCLIMILIMHE XapaKTe-

KOMIETEHLH KOMITETEHLIUU pU3YIOLIKE 3Tarnbl HOPMUPOBAHUS KOMIETEHLMH (MOKa3aTe/ Il
OCBOEHHs KOMIIETCHIINH)
! 2 3
OK-2 cnocobuocreio | [Homoe ocsoenue | 3Hame:
HCIIOIB30BATL OCIHOBDI KOMRemeHyuu - fazoBbIE IKOHOMHUECKHE MOHATHS (CIpoc, MpeIoKEHHE, Le-
SKOHOMHYECKHX 3Ha- Ha, CTOUMOCTh, TOBAp, AEHBIH, JOX0/bl, PACXOIE, TPUOLLIL,

HUH TIpH OIEeHKe 3(0-
(DEKTHBHOCTH pE3YIb-
TaTOB JIEATEILHOCTH B
pa3IMYHBIX chepax

PHCK, COOCTBEHHOCTD, YIIPaBJICHHE, PBIHOK, (HUpMa, rocynap-
CTBO), 0OOBLEKTHBHBIE OCHOBBI (DYHKLIAOHUPOBAHHA SKOHOMHKH H
OBEIEHHs SKOHOMHYECKHX areHTOB (3aKOHBI CNpoca  mpes-
JIOJKEHHS!, IPUHLKITBI LIEHO0Opa30BaHus, MPUHLIAI OrPaHHYEH-
HOW pallMOHAIbBHOCTH, MPUHLUMIT aIbTEPHATHBHBIX H3OEPIKEK,
TPHHLIAI W3MEHEHHUs LIeHHOCTH JEHEr BO BPEMEHH)

Ymemo:

— McKaTh ¥ colupaTh (PMHAHCOBYIO W YKOHOMMYECKYH HH{Op-
MalMio (LieHbl Ha TOBapbl, BAJIIOTHbIE KYPChl, IPOLEHTHbIE CTaB-
KM MO Jeno3utaM M KPEIWTaM, YPOBEHb HaJIOro00IOMKEeHH,
YPOBEHb 3apIUIaT NPH MOUCKE paboThl)

Bnaoemp:

— METO/IaMH 3KOHOMHYECKOTO IUIaHHpOBaHHA (OIOMKeTHpOBa-
HMe, oueHKa OyAyIHUX JOXOA0B W Pacxo0B, CPABHEHHE YCIIO-
BUI pa3nuuHbIX (HMHAHCOBBIX MPOJYKTOB, YIIPaBIeHHE pHCKa-
MM, NPUMEHCHWHE MHCTPYMEHTOB 3allMTBl TIpaB MOTpeOuTes
()MHAHCOBBIX YCIIYT)

IIK-2 TOTOBHOCTBLK K

IUTAHUPOBAHHUIO  IIPO-
H3BOJICTBEHHO-
XO3SHCTBEHHOH  Jesd-

TCJIBHOCTH IIpEeAIIpHsI-
THA CEpBHCA B 3aBH-

CHUMOCTH OT HM3MCIC- |

HUS  KOHBLIOHKTYDBI
pBIHKAa H CIIpoca 110-
tpebureneii, B TOM

Yacmuunoe ocgoe-
Hue KOMRemeHyuu

3namo:

- 3HaTbE METOA0JIONMYECKHE OCHOBBI OpPraHU3allHu IIPOrHo-
3UPOBAaHUs U [JIAHKPOBAHHUS B CEPBUCE.

Ymemo:

— YMeTh MAaHUPOBATh H3JSPIKKH NMPEANpHATHS W (HHAHCOBBIE
Pe3yJIbTAThI A€ATENbHOCTH ITPEATPHATHSL.

Baaoemp:

- BrageTh HaBbIKAMH OLIEHKH MEPCIIEKTHB U TEHJCHLMH pa3Bu-
THS 9KOHOMHMKH OT€J/IbHbIX PETHOHOB, PD




YHCJIE ¢ YUETOM COLH-
ATBHOH MOIUTHKH
rocyapcrsa

4. OBBEM M CTPYKTYPA JUCHHUIIIMHBI
Tpyl0eMKOCTh TUCIHTITHHEI COCTABIISET 5 3a4CTHBIX CIMHHIL, 180 1acos

OGvem
yueOHOH
Bune! yueOHoit pado- paboTsl, DopMBl
ThI, BKJTFOUAst caMmo- C MpUMeHe- TEKyILero KOHTpOJIs
CTOATENbHYIO paboTy | HHEM MHTEp- yCIeBaeMOCTH,
CTYIEHTOB aKTHBHBIX (bopma MpoMeKYTOIHOH
. H TPYIOEeMKOCTB (B MeTOJ0B aTTecTalMu
B yacax) (B wacax / (no cemecmpam)
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1. Tema 1. ®yHKuMOHANBHBIH IO | 7 [1-2 4 4 8 4/50%
X0/ K YNPaBJIE€HHIO MPEANpPUITH-
€M cepBHuCa
2. Tema 2. ITpoueccHbiii mogxon k | 7 (3-4 4 4 8 4/ 50%
YIPaBJIECHHIO peapUATHEM
cepBuca
3. Tema 3. OnMuCaHKe U aHAJTH3 7 |5-6 4 4 8 4/50% PeHTHHT-KOHTPOJIb
OH3HEC-TIPOLIECCOB Ne 1
4, Tema 4. BPMS 7 |7-8 4 4 6 4/50%
Tema 5. Kpurepuu OLEHKH pe- 7 19 2 2 2 1/33%
wenuit BPMS
6. Tema 6. MonenupoBanue Ou13- 7 |10-11] 4 4 8 4/ 50%
HEC-TMPOLIECCOB
T Tema 7. Peurpkunupunr ousHec- | 7 [12-13] 4 4 4 2/25% PelfiTHHr-KOHTPOJIB
MPOLIECCOB Ne 2
8. Tema 8. VyacTHHKH TIpoeKTa 7 |14 2 2 3 1 /25%
pPEMHKUHUPHUHTA OU3HEC-
NpoLEeccoB
9. Tema 9 KOHTpPOIWHT, MOHHTO- 7 |15-16] 4 4 8 2/ 25%
PHHT H ayIHMT OU3HeC-pOLEeCCoB
10. | Tema 10. ABToMaTH3auus OH3- 7 [17-18] 4 4 8 2/25% PeHTHHT-KOHTPOJIb
HEC-TIPOLIECCOB Ne 3
Bceero 3a 7 cemecTp: 180 | 36 | 36 63 26/ 36% Jk3ameH (45)
Hannuue B gucunnaune KIVKP -
m-rom 10 JHCUUILIHHE 180 | 36 | 36 63 26/36 % | Dx3amen (45)

Coaep:kaHue JIEKIMOHHBIX 3aHATHIL 110 1HCUAIVIHHE
Tema 1. PyHKIHOHAJBHBIH M0AX0X K YNPABJICHUIO MPEANPUATHEM.
TIpeMeT, Leld | 3a1auy JUCHUTTHHEL OCHOBHBIE MOHATHS (IPOLECC, MOJENb, (YHKIHS, Onepa-
ST, TIOKa3aTe| porecca). 1101x0/Is1 K TTOCTPOSHHIO MOJIE/ICH CHCTEMBI YIIPABIICHH OpraHH3aIHeH.



Tema 3. Onucanue 1 aHAJIH3 OH3HEC-IIPOLECCOB.

TloHSITHE I COCTABJIIOLIIE METOIOIOTHE OIMCAHHS TIPOIecCoB. ['PyIIIBl METOOOTHA, HCIIONB3Y-
eMBIX JUTSL OIIHCAHHMSA HPOLECCOB U MX 00INas XapaKTeprCTHKa. JBOIIOMHS METO/I0JIOTHI MOJETHPOBAHUS
¥ @HATH3a IPOIECCOB, B3AHMOCBS3b C PA3sBUTHEM IOJXOZOB K YNPABICHHIO KAUECTBOM. MeTopmosorus
1DLIU: HasHaueHHWe W O6GIAcTh NPUMEHEHHs, OOBEKThl H CBA3U, TPEOOBAHHS K MOCTPOCHHUIO HOTaLMH,
npeumymectsa i Hepoctatku IDEF0. Meroomorus IDF.F3: Ha3HaueHue U 00IacTh IPAMEHEHUS, 00B-
eKThl M CBS3M, THIBI auarpamm. Mertononorus DFD: HazHaueHHE U o6nacTh IpUMEHEHHs, 00BEKTEl U
cBs3u. Mertomonorust ARIS: HasHauenne u o0nacTh IMPUMEHEHHS, BHIIBI mogeneit B ARIS u HoTanuu,
npenmymectBa u HepocTaTkd ARIS. Merononorus ONMHCAHUsA TPOIECCOB IPH IIOMOIIH OJIOK-CXEM:
Ha3HaveHHe ¥ 007acTh MIPUMEHEHHs, OOBEKTHl U CBA3U, MPEUMYIIECTBA 1 HETOCTATKH. WncTpyMeHTab-
HbIE CPEJICTBA MOJICTHPOBAHHUS IIPOLIECCOB.

Tema 4. BPMS

TexHOIOTHYECKOe ITporpaMMHoe obecnedeHue il MOJAEPKKH KOHICTIITHH BPM. Cpenu HoTaluii
MOZEITHPOBaHUs OU3HEC-TIPOLECCOB B PA3IHYHBIX PEIICHUSX HCIIOIB3YIOTCH A3BIKH BPMN, EPC (anrm.
Event-driven Process Chain), IDEFO u apyrue. Cpeiu H3BECTHBIX HOTAalMH BBUIOIHCHHS OuzHec-
IPOLECCOB, IPUMEHAEMBIX B IIPOTPAMMHBIX CHCTEMAX — BPEL u e& muanexts, YAWL.

Tema 5. Kpnrepun onenxu pemenuii BPMS
Kputepun omenku pemenuil. Ilenu Brepenns. OCHOBHBIC YYaCTHHKH YIPABICHI OuzHec-
IPOIIECCAMH.

Tema 6. MoaeanpoBaHne Ou3HeC-IIPOLECCOB
OCHOBHBIE STAIBI MOJETHPOBaHus Ou3HecponeccoB [IpHKIafHpIe ACTIEKThl MOICIHPOBAHI Ous-
Hec-TrporeccoB. OCOOEHHOCTH MPAKTHIECKOH peann3alii peHIDKHHIPHHTa Ou3HeC — [IPOLECCOB

Tema 7. PenHsKUHHPUHT GH3HEC-TIPOIECCOB.

OCHOBHEIE TIOJIOKEHHS KOHTENIMH PEHHXMHHPUHTA. VIHCTPYMEHTBI PEHH)KMHHPHHTa OusHec -
mponeccoB. HCTPYMEHTBI COBEpIICHCTBOBAHHMA IIPOLECCOB. 2. Dranbl peMHKMHHUPHHTa OH3HEC-
TIPOIECCOB: IOCTAHOBKA MPOOIEMBI H BBIIE/IEHHC 6a30BbIX BGH3HEC-TIPOLIECCOB, OOPATHEIHA U IPSIMOH HH-
KMHUPHHT, peaTH3alys ¥ BHEAPCHHUE IIPOEKTA.

Tema 8. YUacTHHKH NPOEKTA PEHMHKHHAPHHIA GH3HEC-IIPOUECCoB.

VYyaCTHHKH IPOEKTa PEHHIKHHMPUHIa OM3HEC-IPOLECCOB: JIMACP IIPOCKTA, periaMeHTHPYIOLIHHA
KOMHTET, METOJIONOTHUECKHH LEHTP, KOMaH/Ibl PCHEKHHUPHHIA, MEHELKEPBI TIPOLECCOB. CocraB u
QYHKIMI KOMaH]| PEHHKHHUPUHTa OH3HEC-TIPOLIECCOB.

Tema 9. KoHTPOJIMAT, MOHUTOPHHT, AYAUT OM3HeC-TIPOLECCOB.

Kraccn(UKAIKS METOIUK aHaM3a OU3HEC-TPONECCOB. KaduecTBEHHDIN aHAIM3 GU3HEC-TIPOLIECCOB.
Kon4ecTBeHHbI aHatu3 Ow3Hec-mporieccoB. HasHaueHwe (YHKUHMOHATBHO-CTOMMOCTHOTO aHAJIM3a.
BEIuMC/ICHAE CTOMMOCTHBIX 3aTpaT OM3HEC-TIPOLEeCCOB. TexHosorus (yHKIHOHAIBHO-CTOMMOCTHOTO
aHAIM32 GH3HEC-IIPOLECCOB. TEXHONOTUS JHMHAMHUIECKOTO aHANK3a GH3HEC-TIPOLIECCOB. Kputepun quHa-
MUUECKOTo aHanm3a 3(Q(EKTHBHOCTH OpraHH3aluu OM3HEC-TPOLECCOB. HHcTpyMeHTalIbHEIE CPE/CTBA
JUHAMEYECKOTO aHAJM3a OpraHu3anuu OusHec-nponeccos. ClUEHAPHH JHUHAMUYICCKOTO aHAIA3a OpraHi-
3anuu Ou3HeC-IpoLecca.

Tema 10 ApTomMaTH3anusa OH3HEC-NPOLECCOB

IToHSITHE aBTOMATH3AINH GU3HEC-TIpoIteccoB. 11enb aproMaTu3anui. THCTpyMEHTSI LT aBTOMATH-
3arqiy GU3HeC-ToLeccoB. CHCTeMBI yIpaBIIenHs poekTaMy. [IpoayKTsl 1C 1 GyXraiTepcKue CHCTEMBL.
CHCTeMBI yIIpaBJIeHus paGodIAM BpeMeHeM K nepcoHanoM. CHCTEMBI YIIPaB/IeHH IUIHEHTaMH (CRM).
ERP-cucremsr, ESP-cuctempl. CMS-CHCTEMBL.



Copeprranne NPAKTHIECKHX 3aHSTHI 10 HCUHIUIHHE

Tema 1. @YHKIHOHAJILHBII MIOAX0J K YIIPAB/ICHHIO NPEANPUATHEM.

IIpakTuueckas pabota 1. «XapakTepuCTHKa OpraHu3alimy
Tema 2. IlpoueccHbIH MOAX0 K YIPaBJICHHI0 NPEANPHATHEM.

IIpaxtudeckas paGora 2. «OnpeneneHue KIo4eBoro Ou3Hec-mporeccay
Tema 3. Onucanue 0 aHAIU3 OM3HEC-TIPOLECCOB.

IIpakTuyeckas pabota 3. «IlocTpoenue OpraHu3allMOHHBIX JHArPaMM)»
Tema 4. BPMS

INpaxTuueckas padota 4. «I[locTpoerne auarpamMmbl GH3HEC-TIPOLECCA KKAK €CThY
Tema 5. Kpurepun ouenxu pemennii BPMS

ITpaxtideckas pabota 5. « DyHKIHOHATLHO-CTOMMOCTHOH aHaJIN3 IMAarpaMMbl Ou3Hec-mpoLecca
«KaK eCTh»
Tema 6. MoaenuposaHue OH3HeC-IIPOLECCOB

IIpaxtrueckas pabota 6. «[locTpoenue dusHec-Ipolecca «KaK JI0JHKHO OBITBY
Tema 7. PeHH:KMHHPUHT OM3HEC-IIPOIECCOB.

TIpaktiaeckas paGoTa 7. «DyHKIMOHATBHO-CTOMMOCTHOH aHAIN3 JMarpaMMbl GH3Hec-Tiporecca
«KaK JIOJDKHO OBITB»
Tema 8. YUaCTHHKH IPOEKTA PeHHKHHHPHHTA OH3HeC-MPOLEcCcoB

IpaxTuueckas paGorta 8. «OpopMIEHHE NIOSICHATEIBHOM 3aMUCKI»
Tema 9. KOHTPOJJIMHI, MOHUTOPHHT, AYIHT OH3HEC-IPOLIECCOB.

IIpaxTHyeckas pabota 9. « TeXHONOrHs TMHAMHYECKOTO aHAIN3a OH3HEC-TIPOLIECCOB)
Tema 10 ApTomMaTH3anHs OM3HEC-TIPOLIECCOB

IIpaxTryeckas pa6ora 10. «CrcTeMbl ynpaBIeHHs KIMEHTAMH (CRM). ERP-cucremsl. ESP-
cucteMbl. CMS-cucTeMBbD»

5.0BPA30BATEJIBHBIE TEXHOJIOT UM
B npeno/iaBaHAy IUCLMIUIMHE! «YTIpaBIeHHe MPOLECCaMi B COLMOKYIBTYPHOM CEPBHCE» HC-
TI0JIB3YIOTCS Pa3HO0OpasHbie 00pa3oBaTeNbHbIE TEXHOIOTHH KaK TPAJHIMOHHEIC, TAK H C IPUMCHCHH-
€M aKTHBHBIX M HHTEPAKTHBHBIX METOJ0B 00yYEHHUSL.
AKTHBHBIE U HHTEPAKTHBHBIE METOJbI 00y UEHHS:
—  Humepaxmusnas iexyus (mema Ne 1,2, 3, 4, 5,0, 7,8);
— TIpynnosas ouckyccusn (mema Ne 1,2,3,4,10)

lpyzoe:
—  Case-study (mema Ne 5, 8).

6.OLIEHOYHBIE CPEJICTBA JJI5I TEKYIIEI'O KOHTPOJIAA YCIIEBAEMOCTH, ITPO-
MEJKYTOYHOM ATTECTALIUH 110 UTOT'AM OCBOEHU A JTUCIUTIIMHBI 1
VYUEBHO-METOJUYECKOE OBECIIEUEHUE CAMOCTOSITEJBbHOM PABOTHI
CTYJAEHTOB
TeKyImuit KOHTPOJIb YCTIEBAEMOCTH (PEHTHHI-KOHTPOJIE 1, PEHTHHI-KOHTPOJIR 2, peUTHHI-KOHTPOITb
3). TunoBble TECTOBBIE 3a/JaHHA IS IPOBEACHHS TEKYIIET0 KOHTPOJIA IPUBENCHBI HIKE.

PeiiTHHr-KOHTPOJIB 1
Bomnpoc 1. Yto o3HauaeT BHeJPeHHE B OPraHU3AIMH POUECCHOTO nojaxona?
1 Bueapenue ISO 9000
2 OnruMmu3alys paga Ou3Hec-IpoIeccoB
3 3aTpymHAIOCH OTBETUTh
4 Onucanue HanboJiee BAXKHBIX OM3HEC-IIPOLIECCOB OpraHH3aliy
5 KpuTepru BHEIPEHHS IPOLECCHOTO NOAX0/1a SBIIAIOTCA CyOBEKTHBHBIMH
Bonpoc 2. [Ipu BHeApeHHH NPOLECCHOT0 MOAX0AA 10/KHbI ObITh:
1 3aTpyqHSIOCH OTBETHTH
2 ITocTpOEHa CHCTEMA MPOIIECCOB, OXBATHIBAIONIA IS TE/IBHOCTE BCEH OpraHi3aliiH



3 Brienensl BakHelnre "ckBo3HbIe" OH3HEC-TIPOLECCHI

4 BpiieneHbI IPOLIECCH], CO3Al0IIHE IEHHOCTD

5 Brigenens! nporueccel 1o ISO 9000

Bomnpoc 3. MOKHO JIH CYHTATD, YTO B OPTraHH3ALNH BHEAPEH NPOUECCHBII MMOXO/, eC/IH:

1 Omnucane! "cKBO3HEIE" OU3HEC-ITPOLIECCHI

2 Co31aHbI ITOJIOJKEHHS O IOApa3aeICHUIX

3 Omwucansl OusHec-mnpoueccel, Tpedyemsle ISO 9000

4 3aTpyqHSIOCH OTBETHTH

5 BeITONHEHA pETJIaMEHTALsT BCeX OM3HEC-TIPOLIECCOB HA TPEOYEMOM YPOBHE JIeTAIIH3aIHH

Bonpoc 4. IIpu BHeApEHHH IPOLECCHOT0 MOJX0/1A IS HeJIeil ynpaB/jIeHnst J0KHbI ObITh:

1 Onpenenenst KPI s ckBO3HBIX OH3HEC-IIPOIIECCOB

2 Co3mana cucTeMa IOKa3aTeNlel IS yrpaBieHus OU3Hec-IIpoleccaMu [0 BCeH CUCTeMe IpoLec-
COB

3 VcTaHOBIIEHEI 1IEJIM PA3BHUTHA OpraHU3alliy B IIEJIOM

4 Paspabotana cucrema BSC

5 3aTpyqHSIOCH OTBETHTH

Bonpoc 5. Ilpn BHeIpEHHH NPOUECCHOr0 MOAX0A, /IS IeJieli ynpaBIeH s J0JUKHbBI ObITh:

1 3aTpynHsIOCh OTBETHTH

2 Paspa6orans! KPI mo xaxxnomy nmpoueccy

3 Cosgansl GOpMbI yIIpaBIeHIECKOH OTUETHOCTH 110 BCEM OH3HEC-TIpOIieccam

4 Pa3paboTaHbI U BHEAPEHBI PErVIAMEHTHI JCATEIBHOCTH PYKOBOJMTENEH BCEX YPOBHEH IO Helpe-
PEIBHOMY YJTy4IIEHHIO POLeccOB Ha ocHoBe 1uKiIa PDCA

5 Pa3paboTaHbl JOJDKHOCTHBIE HHCTPYKIMH PYKOBO/IUTENEH

Bonpoc 6. [Ipy BHeApEeHHH NPONECCHOT0 MOAX0JA JEHCTBYET C/IeAyIOIasl CHCTeMa MOTHBA-
HH:

1 Pa3paboTaHa cHCTEMBI IIPEMUPOBAHHUS PYKOBOJHUTEICH M COTPYAHUKOB MOJPA3JENICH I Ha OCHO-
Be KPI

2 BiiaenbIibl IPOIECCOB JAENPEMUPYIOTCS B CITy4ae CHIDKEHUS 3 pEKTHBHOCTH IIPOLIECCOB

3 PaspaboTana H BHEIPEHa MOTHBAILMH BJIAJEIBLEB IIPOIECCOB B 3aBHCHMOCTH OT YIIyUINCHUS 110~
KazaTeiei IpoIeccoB, OCHOBAHHAS Ha aHAIN3€ YKOHOMHYECKOT0 3 (eKTa OT yIydlIeH S

4 Bragenslbl IPOIECCOB IEMPEMUPYIOTCS B CIIy4ae HEBBIOJHECHHS IUIAHA 110 Pe3yJIbTaTHBHOCTH
OusHec-mponecca

5 3aTpyaHAIOCH OTBETUTH

Bonpoc 7. BaenpeHne nponeccHoro moaxoaa npeano/iaraer, 4ro:

1 3aTpyAHSAIOCH OTBETHTD.

2 30HBI BIaJeNbIEB IPOIECCOB YETKO ONPE/IEIEHE], B3aUMOIEHCTBIE IIPOIIECCOB COrIACOBAHO Ha

MeX(YHKIHOHATBHOM YPOBHE.

3 Ha3naueHBI BJIaIENbIBI IPOLIECCOB.

4 OnpeereHEl rpaHubl CKBO3HBIX IIPOLIECCOB

5 VcTaHOBIIEHEI IPABHIIA B3aUMO/ICHCTBHS BIIa/IeNIbIEB IPOLECCOB U PYKOBOMHUTENEH CTPYKTYPHBIX
No/ipa3eICHHH

Bonpoc 8. Ommu6xoii npu BHeAPEHHH NPOLECCHOr0 MOAX0/12 SIBJISETCS TO, ITO:

1 Bu3Hec-IIPOIECCH] OMMCHIBAIOTCS HE KOMIUIEKCHO, OCOOEHHO B YaCTH ASATE/IBHOCTH II0 yIpaBJie-
HHIO IPOLECCAMHU

2 IporpamMmHOe obecIeueH e Il OHCaHHs OM3HEC-IPOLIECCOB HCIIONB3YETC HeapHEeKTHBHO

3 BhIeIeHO HEJOCTATOYHO MHOTO BPEMEHH JIIS IETAJbHOTO OMICAHHSA BeeX OU3HEC-IPOLIECCOB

4 3aTpyAHAIOCH OTBETHTH

5 Bmecro notanuu IDEF0 ucnons3ytor ARIS eEPC

Bonpoc 9. Bonnpoc C103kHOCTH BHEIPEHHS MPOIECCHOT0 MOAX0/1a K YNPABJICHUIO 3aK/II0YaET-
cfl B TOM, YTO:

1 3aTpyaHsIOCE OTBETUTE

2 PYKOBOJMTENM BEPXHETO yPOBHS CTABAT CIMILIKOM CJIOXKHBIE 3a1a4d MOTIMHEHHBIM

3 MeHeKMEHT BEpXHEro YPOBHS He y4acTBYeT B pa3pabOTKe U BHEAPECHUH



4 PyKOBOAWTE/H CYHTAIOT, YTO COTPY/AHHKH OKa3bIBAIOT CONPOTUBICHUE H3MCHCHIIM

5 PykoBoauTeH HE HMEIOT MOZIEPIKKY [IEPCOHAIA

Bompoc 10. BaxknemumM yc1o0BHeM BHEIPEHHsI NPOLIECCHOT0 MOIX0/1a SIBJISIETCH:

1 Hayim4ue BHEIIHUX KOHCYJIETAHTOB

2 ToToBHOCTB yupeauTeseit # pyKoBoAuTe el K IPUHIUIHAIBHBIM H3MCHCHHAM CHCTEMBI YIIPaB-
NEHUA

3 3aTpyAHAIOCH OTBETUTH

4 Hanmume B OpraHu3alyl KBATM(GUIEPOBAHHBIX COTPYIHUKOB, 00JIaA0IUX METOMKAMK

MOJIEIUPOBaHKs OU3HEC-TIPOLIECCOB

5 JleranbHOE ONHcaHue OU3HEC-IIPOLIECCOB B rpaduueckoi popme

PeliTHHr-KOHTPOIB 2
Bonpoc 1. Y 6u3Hec-nponecca J0/KeH ObITh:
1. Bxon
2. Beixon
3. McrionHuTENb
4. Bnageneis
Bompoc 2. Kaxkne THIIBI KJIHEHTOB €CTh Y NPOLECCOB
1. Bremnune
2. BryTpeHHue
3. Kanpusnele
Bompoc 3. Bxoa Beixoa 6u3Hec-npomecca 3To:
1. Pecypc Ha OCHOBaHHH, KOTOPOTO HHHIMAMM3UPyETCs Ou3HEC-Iponece
2. Ceippe
3. ®opMBI JOKYMEHTOB
Bonpoc 4. Ilepeuncinre rpynnel OH3HeC-NPOLECCOB.
Bompoc 5. IlpuBeauTe B COOTBETCTBHE € ONPeAeICHHsIMH BbIIeNepeyH C/ICHHbIE IPYNIIbI
OM3HeC mpoueccoB
IIPOLIECCEL, IpeaHa3HauYeHHble U1 IIJIAHUPOBAHHSA, MOHHTO-

pHHTa U aHaIK3a paboThL.
IpoLECCHl, 00eceunBaromye MpeodpasoBaHue IMPOAYKTA HIIH
yCIIyTH ¥ JOOABJISIOT EHHOCTH JUI KOHEYHOTO MOTPeOUTeIIsL.
NpOLIECChl,  HE IPHHOCSIIHE [00aBIeHHOH IEHHOCTH
IUIsT KOHEYHOTO MOTpebuTess, OfHAKO 0e3 HMX HEBO3MOKHO [OCTH)XXECHHE LEeH NPOM3BOJCTBECHHBIX
IIPOIIECCOB.

Bomnpoc 6. Ilepeuncante 6a3oBble NPHHIHNbI 0H3HEC NPOLECCOB

Bompoc 7. KakuM Ka4eCTBEHHBIM XapaKTePHCTHKAM OH3HEC-IPOLECCOB COOTBETCTBYIOT IaH-
HbIe onpeaesiennst (IPaBUIBHEIN OTBET OIICHUBAETCA Kak 2 6ana):

1. XapaKTepu3yeT CTelleHb CIIOCOOHOCTH TIPOIecca pearnpoBaTh Ha H3MEHEHHUs CIIpoca U MpeuIo-
MEHHUH PHIHOYHOH CPEeJbI -

2. Mepa TOro, HACKOJIFKO XOPOIIO IMPOLECC HCIOJb3YET PECYPCEL, TO €CTh COOTHOMICHHE Pe3yJIbTa-
TOB M 3aTpar, HEOOXOIMMBIX [UIsi OCYIIECTBJIEHHS IPOLECCOB JEATEILHOCTH OpraHu3alu -

3. oTpaXkaeT ypOBEHb peATU3AIMH IeNed W OIMCHIOACT, KaK YIOBICTBOPSIOTCS MOTpeOHOCTH H
OKMIAaHus MoTpeOuTeINs HIIH KJIHEHTa [poliecca -

Bonpoc 8. KakuM KOJIMYeCTBEHHBIM XAPAKTEPHCTHKAM OH3HEC-IIPOLECCOB COOTBETCTBYIOT
JAHHbIe onpeneaenus (MPaBHILHEIA OTBET OLEHHBAETCS Kak 2 6aina):

1. OTHOILIEHNE KOJMUECTBA €UHUIl HA BBIXOJE K KOJIMUYECTBY EIMHHII HA BXOJe Ipolrecca -

2. COBOKYIIHOCTE BCE€X 3aTpar, HeOOXOIUMBIX IS OJHOKPaTHOTO BBIIOJIHCHHA 6H3Hec-np0uecca -




3. Bpems, HeO6XOMMOE ISl BHIIOJNHEHHS MPOLECCa, MM NPOMEKYTOK BPEMEHH MEKIY HadalioM
IIPOLECCa U €T0 3aBEPIICHUEM

PeliTHHr-KOHTPOIbL Ne 3

Bonpoc 1. J{aiiTe mosiHOii 1 NpaBHILHOE ONpeJeIeHHe PEHHKHHUPHHIA OH3Hec-poueccoB

1. dbyHIaMeHTaTbHOE IePeOCMBICIEHHe OU3HEC-TPOLIECCOB C LEBIO JIOCTIKCHIA cylue-
CTBEHHbIX M3MEHEHHH B ITOKA3aTeAX PE3yIbTATUBHOCTH,

2 IPOEKTUPOBAHKE K [IEPENPOCKTUPOBAHKE OU3HEC-IPOIIECCOB ¢ LENBI0  HX (pyHIameH-
TaEHOTO NEPEOCMBICIICHHS,

3 (QyHIaMeHTABHOE IIEPEOCMBICIICHHE M PAJUKATBHOE IEPENpOCKTHPOBAHMC OusHec-
TIPOLIECCOB C IEJBIO TOCTIKEHHs CYIIECTBEHHBIX W3MCHEHHH B IOKA3aTENSAX PE3yIbTATHBHOCTH JEH-
TENFHOCTH OpraHU3allkH.

Bomnpoc 2. Yro noHuMaeTcs noj OusHec-npoueccom B penH:KuHHPHHTe? ITO:

1. 3a7auy U OT/AE/IbHbIE ONEpPAIliH, BEITOIHIEMBbIE JUIs KITHEHTA,;

2. COBOKYIIHOCTB PA3/THYHBIX BU/IOB JEATENBHOCTH (paboT oreparui, GbyHKOMif), B pamKax
KOTOPO#i «Ha BXOZE) HCIIONB3YETCA OMMH Wi Gosee BUIOB PECYPCOB, H B PE3yJILTATE 9TOM AeATeILHOCTH
Ha «BBIXOJIE» CO3LAETCS MPOIYKT MPEACTABIAIOMIHIT IEHHOCTD JUIS IOTPeOHTeIs;

3. COBOKYIIHOCTH Pa3JIHMYHBIX ONEpalUi, HMCIOIHX «BXOI» M «BBIXOI;

4. COBOKYITHOCTb Pa3JIM4HBIX paboT, HMEIOIINX Ha BBIXOZE CO3/[aBaeMBIH POIYKT.

Bonpoc 3. HasoBure K0YeBble TEePMHHbI B ONpPEIEJIEHHH pPEHHAXKHHHPHHIA ousHec-
npoueccos M.Xammepa:

1 TIepEOCMBICIIEHHE H IIPOEKTHPOBaHHE OH3HEC-TIPOLIECCOB;

2. IPOEKTHPOBAHHUE M CYLIECTBEHHBIN MEPECMOTp OH3HEC IPOIIECCOB;

3. (GyHAaMEHTAILHLIN IIEPECMOTP;

4, (yHIaMEHTAIbHBIHA, PaJIMKaIBHELHA, CYIIECTBEHHBIH, Ou3HEC-IIpoIIECC.
Bonpoc 4. O0beKTOM PEHHKHHHPHHIA SBJISETCS:

1. oTHeN;

. 1ex;

3. Ou3HEC-IpoIece;

4. M000€ CTPYKTYPHOE NOpasieieHHe OpraHu3alyy.

Bonpoc 5. JIuaep peHHKUHUPHHTA - 3TO:

1. XO03sMH IIpoIecca;

2. BlIaIeJIel] IIpoIiecca,

8 OpraHu3aTop ¥ PyKOBOAHUTE/b [IPOEKTA PEHHKHHUPUHTA B OPTraHH3alNH.

Bonpoc 6. ConmocTaB/ieHHe KAKAX XapAKTEPHCTHK AeT BLISBJICHHE A0CTHKCHHS TOCTAB/ICH-
HOil LIe/IM KOHTPOJIIMHTa?

1. HavaJIbHEIX U KOHEYHBIX

2. ®aKTHYECKUX U IUIAHOBBIX

3. IT1aHOBBIX M BHEINJIAHOBBIX

4, KauecTBEHHBIX ¥ KOJHYECTBCHHBIX

Bonpoc 7. llesiu KOHTPOJIMHTA - KAK HANPABJICHUS ACATEILHOCTH, BLITEKAIOT H3 meJeii:

1. PykoBogurens

2. Oprau3zanuu

3. Yyera u aHa/IM3a

4, IlnmanupoBanus

Bomnpoc 8. Peanuzanust CTPaTerH4ecKHX MeJell KOHTPOIHHIA IPOHCXOIUT B TECHHUE:

L. OpHoro Mecsna

2. HeckoJIbKHX OTEpallMOHHBIX MEPHOJIOB

3. OmHOro OIepanHoOHHOrO MeprHoaa

4. Bce Bpemst

Bonpoc 9, Coop nudopmManuu 1isi NPHHATHS YNPABICHYECKOro pemeHust mo MPEO0I0ICHUI0
NPENATCTBHIA B JOCTHKEHUH IeJieii Ha 0CHOBE KOHTPOJUIMHIA 3aTPATHBAET:

1. AIMHHHCTpALMIO NIPEIITPHATHSL



2. Bee mopasieneHus npeAnpusaTHs

3. OUHAHCOBYIO CTPYKTYPY IPEATPUATHS

4. KoHTPOJIbHO-PEBH3HOHHYIO KOMHUCCHIO

Bonpoc 10. Konnenuus «aBTOMATH3AUIH Ou3HeC-IIPoIeccoB)» 03HAYaeT.
1. BBIIENeHNE GH3HEC-TPOIIECCOB B CAMOCTOSTENIEHEIN IOTOKH

2. BHeJpeHHe HHPOPMAIMOHHBIX TEXHOJIOTHH

3. MH(OPMATH3ALMIO CYIIECTBYIONMX OH3HEC-TIPOIECCOB

4. ycKOpeHHe CYIIECTBYIOMUX OU3HEC-TPOLECCOB

Bompoce! K 9K3aMeHY:

1. IIpoliecCHBIN MTOIXO/ K YIPABISHHIO IPEIIPUITHEM

2 ®OyHKIMOHATBHBIH ITOAX0A K YIPABJIEHHIO IPEPUATHEM

3, VcTOpHYECKHE MPEANIOCHUTKH, CYIIHOCTD, IIPEUMYIIECTBA M HEJOCTATKH (G yHKIIHOHATBHO-
0 MO/X0/1a K YIIPABICHHIO MPEAMPUATHEM.

4. IBOJTIOIHS IPOLIECCHOTO TIOAX0AA (TPH BOIHBI, BOLIEAIINE CErMEHTBI PhIHKA, OTIHTHC OT
TPaAMIHOHHOTO cr10co0a aBToMaTH3aUuK GH3HEC-TIPOLIECCOB),

5. ITonsitre 6u3Hec-niponecca. [1oHsTHe MPOLECCHOTO MOAX0AA. Knaccudukanus 6u3Hec-

[IPOLIECCOB.

6. MeTo/0IOTHE OIMCAaHHs OU3HEeC-IpoIeccoB. JlesTeNbHOCTh MPEANPUATHA HA BEPXHEM
ypoBHe (TPOIECCHI BEICIIEro YPOBHs). [IoBepka aneKBaTHOCTH MoJelel OH3HEC-TIPOIECCOB.

7 JKu3HeHHBIH THKI GHU3HeC-TIpolecca, YIpaBieHHe Ou3HeC-MPOIECcaMil B COOTBETCTBHHI C
muxiom Jemunra-Ilyxapra PDCA.

8. MeToUKH ONpeie/ieHns Iejel IpoeKTa peopraHn3aniy OH3HEC-TIPOLIECCOB.

9, C6araHCcHpOBaHHAs CHCTEMA TT0Kas3aTereH.

10. Tpu Bonssl BPM. BPMS: nomsitie, NPEANOCHUIKH MOABICHHIA, npuHiHn gecrsus. [Tons-
THS «CXEMay» U «IK3eMIUIIp» OH3HEC-TIpoLecca.

11. Kommonentsl BPMS 1 COOTHeCeHHE HX CO CTaJUAMM JKH3HCHHOTO MHKIA OusHec-
nponecca. Kiaccnukanus BPMS.

12. JIOCTOMHCTBA M IIPEUMYLIECTBA BPMS, puCKH H NEPCIIEKTHBEI BHEIAPCHHS.

13: Ananu3 Gu3HEC-TIPOLECCOB.

14. PenHKHHUPUHT GU3HEC-TIPOIIECCOB. [[HHIHIIBL 00BEKT, TEXHOJIOTHS

15, MozenupoBanue GU3HeC-TIPONecCoB. [IpHHIUIIBL, OAXOABI, CTAHAAPTEL.

16. Mojenuposanue Gu3Hec-iponeccoB. MeToMKH, IPorpaMMHBIE CPEACTEA.

L7 Aynut 6M3HEC-TIPOLIECCOB

18. KOHTPOJUTHHT ¥ MOHHTOPUHT OH3HEC-TPOLECCOB

19. Craguy 3pesiocTH MPOIECCOB.

20. ABTOMAaTH3alMK OH3HEC-IIPOLECCOB B YIPaBJICHAN KOMITaHUEH

21, Knaccudukanus HHQOPMAIMOHHEIX CHCTEM.

22 XapaKTepHCTHKA THIIOB ABTOMATH3AIMH IIPEIIIPHATHS.

23. MHTerparus KOPIOPaTHBHBIX CHCTEM, BUPTYIbHOS IPEATPHATHE.

24. Meps! mokasaresiei mporeccoB. QHHAHCOBBIC H He(HHAHCOBBIE MOKasaTend. Mepol pe-

3y;bTaTa ¥ MEPHI IpoIecca.

CaMocTosiTe/IbHAs padoTa CTYAGHTOB IIPEJyCMATPUBACT H3YHUCHHC M KOHCIIEKTHPOBAHHE
Hay4HOH ¥ y4eOHOM JTHTepaTyphl OCHOBHOI H JIOTIOJIHATENIFHOM B COOTBETCTBHH C KPYyroM BOIIPOCOB,
IUIAHAPYEMBIX IporpaMmoit k ocpoenuro. Ilo ee pesyabraTaM npenIaraeTcs Hanucanue pedepa-
THBHBIX padoT.

Tembl pedepaToB:

1. ®yHKIMOHAIBHBIH MOAXOM K YIPABICHUIO opraHu3anuen

2.IIpoLecCHBIH TOAXOA K YHPABJICHUIO opranusanueii. IIoHATHS U CYIIHOCTh IPOLECCa, PO~
[IECCHOTO [OJX0/1a, yIIPaBIeHHs IPOLecCaMH.

3.CpaBHUTENIBHAS X/ POIECCHOr0 U QYHKIMOHAIBHOTO MTOAXOAOB.



4 JIpeuMyIIecTBa IPOIECCHOTO IIONXOAA H OrpaHMHCHHA HCIIOJIE30BAHUSL  TTPOLECCHOIO
YIIpaBICHU.

5.BnusHME POIIECCHOrO YIPaBIeHU Ha KOHKYPEHTOCIIOCOOHOCTD PEAIPUATHSL.

6.ITopstmox GopMHPOBAHHS TIPOLIECCHO-OPHEHTHPOBAHHOH OpraHu3alHH

7.CTparerus BHEIPEHHUS IPOLIECCHOTO yIIPaBICHU

8.Ileny 1 OpraHM3alis CTAaTHCTHYECKOro YIpPaB/IeHHs NpoLeccami (SPC).

9.V cioBus IPUMEHEHHS CTATHCTHYECKOTO YIPABICHA IIPOIECCAaMH (SPC).

10.IIpomenypa nposeaexus ananusa Ilapero.

11.IIpouesypa OCTPOESHHS AUarpaMma IPUHH X pe3yJibTaToB K. Ucukassl.

12.ITpomeypa MOCTPOEHHUs rPahHKOB U IHATPAMM.

13.IIporeaypa MOCTPOEHHS AHarpaMMbl pacCeHBAHHA.

14.ITporexypa HOCTPOEHHSE KOHTPOJIBHBIX KapT [lyxapta.

15.Metons Taryun (Taguchi) 1 MeTOZ «6 CHIM.

16.0OCHOBHBIE JIEMEHTHI CHCTEMBI CTATHCTHYECKOIO YIIPABJICHHA MPOLECCAMH.

17. TlpunsTHe pelIeH s, OCHOBBIBAIOIIECr0Cs Ha BEIOOPKE M HETIOTHOH MH(GOPMALKH.

18.BBI60pOUHBIif ¥ TPHEMOUYHBIH KOHTPOIIB.

19.KapThl IpOLIECCOB U UX CO3JIAHUC.

20.CTpyKTypHBIH aHATA3 IIPOIIECCOB (Structured Process Analysis, SPA).

21.1DEF-Mozed ¥ UX OrpaHHyueHHs.

22. MeTo/10/I0THsI 0BIIEro ONiCaHus ¥ QYHKIMOHAIBHOTO MOJCTHPOBAHIA OU3HEC-IIPOLIECCOB

23. O630pHBLI METO/ OIHCAHHs NPoLEcca IDEF3.

24, CpaBHUTEIBHBIA aHAIN3 METOHUK ARIS u IDEF.

25. Merononorus ARIS (ApxutekTypsl VHTErpHpOBaHHEIX WndopmarmonHsix 26. Cucrem)
OIMCAHHUS ¥ MOJIETHPOBAHUS OU3HEC-TIPOLIECCOB.

27. «Ilnockue» ¥ «00BEMHBIE» MOJIEITH IIPOIECCOB.

28. TIpaBuiia BeIETIEHHS IPOLECCOB, UX KnaccH()UKaIys, pasMep, YUCIo.

29. JIeKOMITO3H1Hs IIPOLIECCOB.

30. OYHKIHH CHCTEMBI MEHEUKMEHTA IIPOIECCOB.

31.V npasnenue Ou3HeC-IIPoOIIECCaM H.

32.PerniaMeHTHpOBaHKE IpoLIEcCa.

33.CornacoBaHue BXOJOB H BBIXOJ0OB MEXY IIPONECCaMH.

34. Brenpenue npoueGCHo-opueHTupOBaHHoﬁ CHCTEMbI IUIAHHPOBAHHUA PECYPCOB IIPEAIpHs-
tus (ERP).

35. Opranu3anys Be0opa MOCTABIIMKOB B CHCTEME YTIPABIICHIT IIOCTAaBKaMH.

36.CucTeMbl yIIpaBIeHHs [EMOYKaMHK IIOCTaBOK (SCM).

37.CucTeMa CTpaTernuecKux Ieei 1 rmokasaresei O13HeC-TIPOIeCCOB.

38. BHe/IpeHHE CHCTEM CTPATErMYeCKOro | IPOLECCHOTO yIPaBICHHA.

39.IToaroToBKa K MOAEIHPOBAHHIO IIPOLIECCOB.

40.PazpaboTKa NEeTOCTHOM CTPYKTYPBI IPOLECCOB.

41 .TTopsmOK MOIEIMPOBAHUSA KKAK CCTbY.

42. Anamu3 GaKTHUECKO CHTYAIIMH 1 ONPE/ICTICHHE KPUTEPHCB /UL OLCHKH MOJIENEH.

43 TTopsmoK MOIEIMPOBAHHUS KKaK JIOJIKHO OBITE?.

44. Aganu3 Mojienel «KaK TOJDKHO ObITbY.

45 Vcrions30BaHie GeHIMAapKUHTA DY aHAIH3E MOJCTIEH.

46. MapKeTHHT [IPOEKTa BHEAPEHHUs IIPOIECCHOT0 yIPABICHHA.

47.YnpapiieH#ie IPOU3BOJUTEIBHOCTEIO IIPOLECCOB.

48.IIponemypa HEmpepbIBHOTO MEHEDKMEHTA IPOLECCOB.

49 Pacripe/ienieHHe OTBETCTBEHHOCTH 32 MPOIECCRL.

50.0c06eHHOCTY OLEHKH HH(QOPMAIMOHHEIX CHCTEM IIPH TPOLECCHOM yIPABIICHIH,

51.CTpyKTypHas cxema BO3JICHCTBUS MH(}OPMAIMOHHBIX CHCTEM Ha YIPaBJIEHUE NPONECCAMH.

52 .PerHKHUHUPHHT OM3HEC-TIPOLIECCOB.



®OHJI OLEHOYHEIX CPEJICTB JUIA IPOBENEHHs aTTeCTallul YPOBHS CHOPMHPOBAHHOCTH KOMITETEHIIHH,
06y 4aroImuUXCsl 110 UCLUILTHHEE, 0QOPMIIFETCS OTIEBHEM J0KYMCHTOM.

7.VUEBHO-METOJINYECKOE 1 THOOPMAIMOHHOE OBECIIEYEHUE
JMUCLHAILITAHbI

7.1. Kauroodecne4eHHOCTD

HauMeHOBaHHE JIMTEPaTypPLl: aBTOD,
Ha3BaHWE, BUJ U3J[aHHA, H3JaTelb-
CTBO

Ton u3maHus

KHUI'OOBECIIEYEHHOCTD

Konu4ecTso 9K3eMIUIAPOB M3-
naHuii B 6ubnuorexe Bnl'Y B
cooteetcTBrM ¢ ®I'OC BO

Hanwuyme B 3MEKTPOHHO# O1O-
yoTeke Bal'y

3

4

OcHoBHas nuTeparypa

1. Ceom 3HaHHM{ MO YNpPaBJIEHHIO
6usHec-npoueccamn. BPM  CBOK
3.0: YueGHoe nocobue / [Tox pen.
Benaituyk A.A. - M.:AnbniHa

ITa6u., 2016.-480 c.: 60x90

1/8 (O6noxka) ISBN 978-5-
9614-5455-0-

2016

http://znanium.com/catalog/pro
duct/558829

2. Vunep, [. CratucTuyeckoe
ympasienue npoueccamu: ONTHMH-
3aupA OM3HECA C MCTIOJIB30BAHHEM
koHTponbHbIX KapT Illyxapra: Crpa-
Bounoe nocobue / Yunep [I., Yam-
Gepc . - M.:Anbrmsa ITabnu-mep,
2016. - 409 c.: ISBN 978-5-9614-
5726-1.

2016

https://new.znanium.com/catalo
g/product/1003035

3. Jumyxuos, 0. Il. YmopaeneHue
nporeccaMi. MeTombl  yHpaBlIeHHA
NpeanpusTHeM C  HCIOJb30BAHHEM
nH(opMauHOHHBIX TexHoorui / 0.
I1. JIumynuos. — 2-¢ m3g. — Capa-
toB: Ilpodobpazosanue, 2019. —
224 ¢c. — ISBN 978-5-4488-0133-4.

2019

http://www.iprbookshop.ru/880
11.html

I{OHDHHHT@HBHHE JIUTEepaTypa

1. Emudepos, B. I'. BusHec-
TIPOLIECCHI: PETTTaMEHTALHs U yIpaB-
nerue : yaeGuuk / B.I'. Enudepos,
B.B. Penun, — Mocksa : UHOPA-
M, 2020. — 319 ¢. — (YueOHuKH
zns nporpaMmel MBA). - ISBN 978-
5-16-102460-7.

2020

https://new.znanium.com/catalo
g/product/1057215

2. Bapsynos A.B. AHanis U
yrpaslieHHe OusHec-
npoueccaMy [DNeKTPOHHBIH
pecype]: yueGHoe nocobue/
Bapsynos A.B., Topocsan E.K.,
Caxnena JL.IL— CI16.:2016

2016

http://www.iprbookshop.r
w/65772.html.— 3BC
«IPRbooks»

3. 3annep, E. B. MoHUTOPHHT COLH-
AJILHO-2KOHOMHYECKHX IIPOIIECCOB
KaK MHCTPYMEHT PETHOHAIBHOIO
YMpaBieHHA H TEPPUTOPHATIBHOTO
manupoBanust: Mosorpadus / 3aH-
nep E.B., Jlo6xosa E.B., CmupHOBa
T.A. - Kpacrosap.:.CDV, 2016. - 280
c.: ISBN 978-5-7638-3377-5.

2016

https://new.znanium.com/catalo
g/product/967448




7.2. IlepnoauyecKue H3AAHAA

1. "CoBpeMeHHbIE IIPOOIEMBI CEPBHCA U TypH3Ma" hitps://www.spst-journal.org/index/0-2

2. Hayunsiit xypuan «Cepsuc mmocy - ISSN: 2413-693X (Online) | ISSN: 1993-7768 (Print) | DOI
10.22412/1993-7768 http://philosoph.ru/

7.3. UaTepHET-pecypehl

1.

Jlna peanu3aiui JaHHOH JHCIIATIIN
JEKIIMOHHOIO THIIA, 3aHATHH IPaKT
KOHCYJIbTAl[Hi, TEKYIIEro KOHTPOJS H NPOMEXYTOUHOM

Kypc «TeXHHKa ¥ TeXHOJIOTHS COLHATBHO-KYIbTYPHOTO CePBHCa 1 TypU3May.
hitp://pandia.ru/text/77/29/81089.php

Opnogsckast, B.IT. TexHnka 1 TEXHOJIOTHA COIMATBHO-KYJIBTYPHOIO CEPBHCA U TYPH3MA. Kon-
CIIEKT JIEKIIMA: http://zav.ansya.nﬂhealth/tehnika—i-tehnologiya-socialenokuleturnogoservisa—i-
turizma/pg-1.html

Toustre yemyri. ConpanbHO-Ky/IbTyPHBIE TEXHONOIHH: http://poisk-ru.ru/s13640t4.html
XapaKTepHCTHKA COIMAIBHO- KyNbTYPHOr0 CCpBHCa H Typuama: http:/txtb.ru/1 10/4.html
Hayunas 3/1eKTpoHHas OHOIHOTEKA - https://elibrary.ru/defaultx.asp

8. MATEPHAJIbHO-TEXHUYECKOE OBECTIEYEHUE JUCIUTLIINHbI

HEI IMEIOTCS CIICIHANBHEIE IOMEIIEHUs JUIst IPOBENEHNs 3aHATUH
MUecKOro/nabopaTopHOro THIIA, TPYNIOBBIX ¥ MHIMBHIYaJBHBIX
aTTeCTAlliy, 4 TAKKE IIOMEIIEHH IS

CaMOCTOSTENBHOM paboTe. [IpakTHyeckue/1abopaTOpHbIE paGoTHI IPOBOJATCS B Ay IHTOPHH 102, 103
yuebHoro Kopryca Ne 5.
TlepeyeHb UCIIONB3YEMOTO JIHIEH3HOHHOTO IIPOTpaMMHOTO obecmeuenus: Microsoft Office
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