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1. IEJU OCBOEHUSA JTUCHUIIJIMHBI

Lean ocBOEHHS QUCHMILIHHBI — IIOJrOTOBKA CIEIHAMCTOB, BIAJCIOIIUX 3HAHUAMU
B 00J1acTH MH(OPMALMOHHBIX TEXHOJIOTHH B cdepe ycuyr, HHPOPMAIHOHHBIME CHCTEMaMH
ABTOMATH3AIMHU Ha IPEAMPHITHAX COLUOKYIBTYPHOTO CEPBUCA, YMECIOIIMX X HCIIOIb30BATh
B IIPAKTHYECKOH e TeTbHOCTH.
3apaum:
—  IpPOAHANM3MPOBATH TEHCHIMH HHMOPMAITHOHHBIX CHCTEM H TEXHONOTHI B cepe yeiyr;
— NpOAHANM3MPOBATH IOAXOAbl K BHEAPEHHIO M HCIOJIB30BAHHI0 HMH(OPMALMOHHEIX
CHCTEM ¥ TEXHOJIOTHH B chepe yciyr;
—  yrayGuTh TEOPETHYECKHX 3HAHMH B oOnacTv MHpOPMATA3ALMH NPEAIPHUATHH cheper
YCIIyT;
— M3YYHTL METONMKM pabOoTBl CIELHATH3HPOBAHHOTO MPOTrPAMMHOIO  0OECHeUeHHs
[IPEANPUATHH CepBHCa.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OIIOII BO

NMuecnununa  «[IporpaMmHOoe  obecrieyeHHe W aBTOMATH3alUsA  ACATCIBHOCTH
npeanpusaTHii cephl yCIyr» OTHOCHTCS K 0043aTeIbHOM YacTH y4eOHOro nnaHa.
IpepekBU3HTHI AUCHUHIIHHDL: «HOPMAIIMOHHO - KOMMYHHKATHBHBIC TEXHOJIOTHM Y.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS ITO TUCHUIIIMHE

[InanupyeMble pe3ynbTaThl OOydYeHHS IO JHCIMIUIMHE, COOTHECEHHBIE C INIAHHPYEMBIMH
pesynbraramu ocBoeHus OITOTIT

Kon opmupyembix YpoBeHb [LnaHupyeMble pe3ybTaThl 00YUEHHs M0 JUCLMILIMHE
KOMTETeHLIHi OCBOEHHS XapakTepu3yroLye 3Tansl GOpMHPOBaHHA
KOMIETEHUMH | KOMIMETeHLHUH (10Ka3aTesIH OCBOEHHA KOMIETCHLIHH
! 2 3
OIIK-1 Yacmuynoe | 3HaTh: OCHOBHBIE TEXHOJIOMMYECKHE HOBAlMM H
criocobeH NPUMEHATh ocsoeHue COBpEMEHHOE MporpamMmMHoe obecredeHue B Cdepe
TEXHOJIOTMYECKHE HOBALMK H | KOMhemeHyuu | CepBHCa.
COBpPEMEHHOE  MPOrpaMMHOE ¥YMeTb: OCBaHBATH OCHOBHBIE TEXHOJIOTHYECKHE
obecneueHue B cepe cepBuca HOBaLMK W COBPEMEHHOE MpOrpaMMHOe ofecnedeHue
B chepe cepBHCa.
Baagern:  HaBbIKAMH  TIPUMEHEHHs  OCHOBHBIX
TEXHOJIOTHYECKHX  HOBALMH M COBPEMEHHOro
nporpaMmHoro obecriedeHHs B cepe cepBUCa.




4. OBBEM U CTPYKTYPA JUCHHUIIJIMHDbI

Tpy10eMKOCTS JIMCLMILTHHBI COCTABIIACT 3 3a4eTHBIX eMHHLBL, 108 yacos.
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Tema 1. MudopmannoHHbIC CHCTEMBI
1 | M TEXHOJIOTMH B COLMOKYJILTYPHOM 4 |14 14 |4 4 12 4/33%
CepBHCE U TYpH3Me
Tema 2. CucreMbl OpOHMPOBaHHS H PefiTuHr -
0
2 pe3epBUPOBAHUS 415814 14 41 12 4/33% KOHTPOJIb
Nel
Tema 3. MudopmalimoHHbIE CHCTEMEL 9 SR
5 L alMOHH -
3 P 4 4 14 |4 10 | 4/33% | xourpons
MEHEeDKMEHTa B TYPHU3ME 12
Neo2
Tema 4. Mndopmannonubie 13
4 | TeXHOJIOTHH B CHCTEMax ynpapiieHust | 4 16 4 |4 4 | 10 4/33%
FOCTMHMYHBIM KOMILIEKCOM
Tema S. Komiuiekcsl ¥ CHCTEMBL 17 PeliTunr -
5. | aBromMaTH3aI[UH TOCTHHHYHOIO 4 18 2. |2 21 10 2/33% | KOHTPOIIb
X03s1cTBa No3
Beero 3a 4 cemecTp: 108 | 18 | 18 18 54 18/33% D o £
OLEHKOH
Hanuune B aucunnianue KITVKP -
HToro no ascunninne 108 | 18 | I8 18 54 18/33% SAuet - ¢
OLEHKOH

Conepmalme JIEKIHOHHBIX 3aHATHH M0 AMCHUIIHHE

Tema 1. UndopmanHoHHbIe CHCTEMbI H TEXHOJIOTHH B COHOKYJ/JIBTYPHOM CepBHCE H

TypH3Me.

[lonstue 06 wuHGOpMaUMOHHEIX TexHOMOTHIX. Kinaccupukanus HHOOPMALMOHHBIX

TEXHOJIOTHH.
cepBUCca U TYpH3Ma.

Biusinue wH()OPMAIMOHHBIX TEXHOJIOTHH Ha pa3sBUTHE COLHAIBHO-KYJIBTYPHOTO




Tema 2. Cucrembl GpoHHpOBaHHs 1 pe3epBHpOBaHMSI.

XapaKTePHCTHKH KOMIBIOTEPHBIX CHCTEM GPOHHpOBAHHS W pesepBupoBanus. Cucrema
6poruposanus Amadeus. Cucrema 6ponnpoanus Galileo, Cucrema Oponuposanus Worldspan.
Cucrema Oponnposanus Sabre. Jlpyrue 3apyOexHble CHCTeMbl GpOHHpOBaHHA. Poccuifckue
KOMIIbIOTEPHBIC CHCTEMBI OpPOHUPOBaHHs. BEIOOp CHCTEMBI GPOHHPOBAHHS.

Tema 3. HudopMaunoHHbie CHCTEMBI MEHEIKMEHTA B TypH3Me.

Knaccndurarms nHOOPMAIMOHHEIX cHCTeM MeHemkMeHTa, [lakeTs YIIpaBJIeHUS
TypucTCKiMU (rpmamu. [IporpaMmHbe poxyKThHI (upmer «Apum-Codr». [Tporpamma «Camo-
Typ». Ilporpammueii komruiexc «Macrep-Typ». TIporpammusie mpoaykrer Gupmsr «UHTYD-
Codr». Ilporpammer Voyage Office u «Amcr-2.5». Cucrema Continent-ANT., [Tporpamma
«Typ». llporpamma «Typucrckuii opucy. IIporpamma Jack.

Tema 4. inpopmaunoHHble TEXHOJOTHH B cCHCTEMAX yNpaBJ/IeHHs FOCTHHHYHBIM
KOMILIEKCOM.

OO1mast XapakTepUCTHKA FOCTHHHYHOTO KoMILTekca, CHCTeMa aBTOMAaTH3AIAH TOCTHHHAL
Hotel-2000. AptomarusupoBaHHas cHCTeMa YIpPAaBICHHS TOCTHHHICH «Pycckuit  orenpy.
ABTOMATH3HpOBalHas HMHPOPMALMOHHAS cucTeMa st rocTHHAn «OTenb-CuMmiiny. Crerema
«Mepuznan-1». [porpaMMHbIe IPOIYKTEl GUPMEL «Pex-Codr». Cucrema Lodging Touch.

Tema S. [lommIeKebI H CHCTEMBI ABTOMATH3AMH FOCTHHHYHOTO X03sIHCTBA.

Kommneke apromaTusanmu roctunmysoro xossiicrea KEI-Hotel, Cucrema Fidelio.
Cucrema moayneit Cenium, CucTeMa KOMILIEKCHOM aBTOMATH3AIHH «Tun-TTancuon». Cucrema
Nimeta. CpaBHHTENbHAs XapaKTEPHCTHKA OCHOBHBIX CHCTEM YIPaBIEHUS TI'OCTHHHYHBIM
KOMILIIEKCOM.

Copepixanue NpaKTHYECKNX 3aHATHIA 10 JUCHUNTHHE

Tema 1. MndopmannoHHbIE CHCTEMbI H TEXHOJIOTHH B COLHOKY/IbTYPHOM CepBHCE H
TypH3Me.

3ajadue 1.

1. Typpupma moxer dopmupoBath TypmakeT, BKJIIOYas B HEro PasHbBIE THIBI YCIIYT.
Wngopmanus o menax Ha yciyru, Kypce B J0JIapax W CTOMMOCTH Typa XPaHHTCS Ha Tpex
JIHCTax:

Jluct 1. Pacyenku

Llens! Ha ycayru

Yeayra Tumn yenyru CroumocTs ycmyru
(pazoBoit/ iHEBHOM), 10T
ABHanepeBo3KH Tpancaspo 300
SAS 380
Tpancgep ABTOOYC 10
ABTOMOOHITB 40
llpoxkupanue 3 50
4 80
[Turanue B/B 15
' h/f 335

Jluct 2. Kypc donnapa

Texymuit xype gomn. (py6.)

Jluer 3. Cmoumocms mypa

Pacuer ctonMocTn Typa npoIoKHTeNbHOCTEIO 7 aHel

Yenyra Tun Croumocts ycnyra Croumocts
YCIIyTH (pa3oBoi/mHEBHOI), 10T, YCIIyTH Ha TYp
il pyo.
L.

Asunanepener Tpancaspo



Tpanchep Agrobyc

[IposknBanue 3
[Iutanue B/B
Oomras

CTOMMOCTB Typa

2. CTOMMOCTE pa3oBOH YCIIYTH HA JIMCTE 3 PacCUMTaTh C MCIOJIL30BAHUEM JIOTHYECKOH
¢byaxuun ECJIH.

3. CrouMOCTh yCIIyTd Ha Typ Ha JHCTE€ 3 paccuUTaTh C YYETOM IIPOJOJKHTEIILHOCTH
Typa, NpPeJyCMOTPEB BO3MOKHOCTE aBTOMAaTHYECKOTO NEPEcYeTa IIPH €€ H3MCHEHHH.

4. PaccudTaTh CTOMMOCTH YCIYI B pyOJSX, HCIONB3ys abCOJMIOTHYIO aapecalio H
peyCMOTPEB aBTOMATHYECKU I MepecyeT MPU U3MEHEHHH TEKYIIEro Kypcea Joiapa.

3ananue 2.

Heobxonumo usyuuth B Jjlokymente Copaska [IK CAMO - Typ pasaenst: 3amyck
nporpammbl, O6mue Gynkuun u unTepdeiic: Onncanne 6a3oBBIX NpUHIKIOB paboTel B [TK
CAMO-Typ. 3akoncriekruposars uHdopmaruio. [ToaroroBuThes K 0npocy.

Tema 2. CucreMbl GPOHHPOBAHUA H Pe3epPBHPOBAHHA

3ananue 1.

3HAKOMCTBO ¥ CPABHUTEJILHBIH aHamn3 ¢ cucteMaMu Oponuposanus Ozon-Tpasern,
Cupena-Tpasen, Amadeus, Galileo, Sabre, Worldspan u zp.

3ananue 2.

Heobxoaumo usyuuth B jgokymente Crpaska [IK CAMO - Typ paszpensr: Hactpoiika u
aJAMUHMCTpupoBanne:  Hactpoiika  ofmeil  koH(urypamum, — ympapieHHe — NPOQUISAMH
nosnb3opateneil B [IK CAMO-Typ. Octosnas nanesns: Onucanne ocHoBHo# nanenu [IK CAMO-
Typ. 3akoncnexkTupoBaTh HHpoOpMauio. [loAroToBUTLCS K O1IpoCy.

Tema 3. UndopMannonnbie cHCTeMbl MEHEKMEHTA B TYPH3ME.

3ayianue 1.

3HAKOMCTBO M CPAaBHHUTENLHBII aHAINW3 OCHOBHBIX NAKETOB YIPaBICHHS TYPHCTCKHMH
(pupmamu: «1C Ilapyc: Typarenrcreo», «1C: TypMeno», «TurWin», «Camo-Typ»; «Mactep-
Typ»; «uryp-Cod» u np.

3ananue 2.

HeoOxomumo uzyuuth B pokymente Crpaska [TK CAMO - Typ pasmenst: [aBaoe
mento: Onucanune pasjenos riaasaoro menio [IK CAMO-Typ
Obmmue
Mento Ofuyue ucnonb3zyeres Juis cosepienis oomux gecrenii B [IK CAMO-Typ.
Macrepa
Menio Macmepa wcnonb3yercss juls pacuéra npaiic-micta, oQopmileHHs HOBBIH 3asSBKH,
CO3JaHMs Pa3JIMUHbIX JOKYMEHTOB: CIIUCKH, OTYETHI, IyTEBKH, Bayuephl, CueTa U T.JL., a TAKWKe
JUISL CO3/1aHKs 11a0JIOHOB pa3MelIeHHUs [T CIIOKHBIX (TIePee3HbIX) TYPOB.
Knaccenjpuraropnl
Mento Kraccuguxamops: TpeHa3HAUEHO JUIs BBOJA M XpaHeHus 0a30BOH WH(pOpMAIHH:
CTpaHbl, rOPOJIa, MOPTHI, THIIB THTAHUSI H HOMEPOB, BAPUAHTEHI pa3MellleHns B TOCTHHHIAX H T.L.
CnpaBouyHMKH
Menio Cnpasoynuku NpeHazHadeHo A71s paboThl ¢ 3assBKaMH/BH3aMH/CTPaXOBKAMH; 3aHECCHHE
leH HA TOCTHHHIIBI/PEHCHI/IONONHUTENBHBIC YCIyrH; co3/lande TypoB M rnodanbhbix CIIO;
yIpaBjcHie KapTOUKOHW MapTHEpa; KOMHCCHH, aKIMKM M OOHYCHI JUls NApTHEPOB; IIIATEXH H
B3aMMOPACUYETHI ¢ MapTHEPAMH, a TAKIKE MHOTOE JPYToe.

3akoHcnekTHpoBaTh HH(popManHio. [1oroToBuTeCs K onpocy.



Tema 4. UndopManHoOHHbIe TEXHOJIOTHH B CHCTEMAaX YIPABJEHHH INOCTHHHYHbLIM
KOMILIIEKCOM.

3ananue 1.

1. [ocTHHHIa MMeeT OJIHO- W JIByxMmecTHble Homepa. Wudopmauus o 1enax Ha
FOCTHHUYHBIC YCJIYTH, Kypce Jojulapa M JI0X0JaX TOCTHHHUIBI 3a OINpeJeeHHBIH MepHo
XpaHUTCs Ha TPeX JIUCTax:

Jluct 1. Pacyenxu

[lennl npoxuBaHust U OPOHUPOBAHUS

Tun Homepa lleHa B cyTKH OJTHOTO KOHKO-MeCTa, J0JIJI.
1 -MecTHBIH 30

2-MeCTHBIH 20

Llena 6poHupoBaHUs 4

Jucer 3. Jloxoo cocmunuyl

Har Yuco npoKUBAIOIIUX B Yucno JloX01 rOCTHHUILBI

a HOMepax OpoHupoBaHUH
OJIHOMECT JIByXMECT JIOJLIL. pyo.
HBIX HBIX

11.12.20 54 108 13

12.12.20 45 108 23

13.12.20 65 99 15

14.12.20 58 103 8

15.12.20 23 100 23

16.12.20 34 98 15

Hroro 3a nepuoj

2. PaccunTaTh 10X0/ FOCTUHHILBI 38 ONPEJIEJIEHHBI TIEPHO/L.

3. IocTpouTs rpaduk 3arpy3Kyd FOCTHHUILBI 32 3aIaHHBIA EPHO/L.
4. TTocTpouTh KPYrOBYIO MarpaMMy J10X0/1a FTOCTHHHIIB 110 JaTaM.

3ananue 2.
Heobxomumo u3yunth B jokymente Crpaska [IK CAMO - Typ pasapens:: [nasnoe
menio: Onucanue pasaenos riasHoro medto [TK CAMO-Typ

KonTtpoab
Mento Konmpons vcnosib3yercest JUiss MOHUTOPHHTA 3arpy3Ku OJI0KOB B rOCTHHHLIAX W Ha peHcax;
HACTpO#Ka TOCTHHHMIL JUTSi MTHOBEHHOIO IOATBEPIKACHHS, XpAaHEHHE HMCTOPHH CIIPABOYHHUKOB]
cOo3IaHus MpaBu OPOHUPOBAHHS W CPOKOB OIJIATHI; MEPENHCKa 110 3asBKaM C MapTHEPaMH H
CIPABOYHHK PACCHLIOK, a TaK)KEe MHOTOE JIPYTroe.
Umnopr
Menio Hynopm nipenna3HaueH I HMIIOPTA JIAHHbBIX B Pa3IMYHLIC CIIPABOUHHKH; IIEHBI Ha
FOCTHHUIIBI M peiichl; UMMIIOPT PEBU3UH, KOMHCCHH, IIaTeKeN U Tak Jajee.
Onepanun
Jliast wero npenHaznauen/ucnons3yercs Mento Onepayuu
Hacrpoiika
Jlnst wero nmpennaznauen/ucnons3yercs Mento Hacmpouxa

3aKoHCIIEKTHpoBaTh HH(popmanuto. [TororoBuThes K ompocy.
Tema 5. KoMiuiekcebl H cHCTeMbI AaBTOMATH3ALNH FOCTHHHYHOIO X03HHCTBA.

3ayanue 1.

3HaKOMCTBO M CPABHUTEJIbHBINH aHAJIM3 OCHOBHBIX CHCTEM aBTOMATH3AIIMH FOCTHHHIL:

«BT-Orenwy (na mratdopme 1C, coBmectumblii Mmoayib ¢ 1C: Ilpennpusarne), «Intellect Style» |



«l"oetw 7.07», «/leBmapk Otenby», «Fidelioy, «DnennBeiicy, «Libra International», «Navision
Solution Center» u np.
3ananue 2.
Heobxomumo usyuuth B nokymeHte Crpaska [TK CAMO - Typ pasaens:: [nasnoe
mento: Onucanue passenos riaagaoro menio [IK CAMO-Typ
OxkHa
Jlist uero npeaHasHaveH/ucnonb3yercs Mento OxHa.
U3dpannoe
Jlns wero npennasnaven/ucnonn3yercst Mento Hzopannoe.
CnpaBka
Jlng uero npennasHaven/ucnosszyeres Menio Crnpagra.
3akoHCIEKTHpOoBaTh HH(opMalHio. [1oJIroToBUTECS K onpocy.

Conep}lca}me J]ﬂﬁOpﬂTOle)lX 3AHATHIH 10 JUCUUILIHHE

Tema 1. Undopmannonnbie CHCTEMBI H TEXHOJIOTHH B COIHOKYJILTYPHOM CepBHCE H
TYpH3Me,

Patora B [IK CAMO-Typ: Onucanue rocTuHuIl. LleHbl TOCTHHMIL
Tema 2. CucTeMbl OpOHHPOBAHHUSA U pe3epBHPOBAHUS
Pa6ora B I[IK CAMO-Typ: CrenaibHble IpeAToKeHust OT rocTHHUIL. Onucanue pekica.

Tema 3. UndopmanmoHHbie cHCTeMbI MeHeZKMEHTa B TYPH3MeE.

Pabota B [IK CAMO-Typ: [lensl Ha petic. JlonOTHUTENBHBIE YCIYTH.,
Tema 4. UndopmManHoHHBIEC TEXHOJOIHH B CHCTEMAX YIIPABJICHHS MOCTHHHYHBIM
KOMILIEKCOM.
Pabota B [IIK CAMO-Typ: ®opmuporanue Typa. Pacuer mpaiic - jucra.
Tema 5. Komiuiekebl 1 cHCTEMbI ABTOMATH3AINH FOCTHHHYHOI0 X03(HCTBA.
Pa6ora B [IK CAMO-Typ: ®opMHpOBaHHE U pacyeT CEIUAIbHBIX [IPEUIOKEHHH.

5. OBPA30OBATEJIBHBIE TEXHOJIOI'MH

B mpenojgaBaHuM JUCHHIUIAHBL  «/Ipoepammnoe obecneyenue u  asmomamusayus
desimesoHocmu nPeonpusmull cghepol yeaye» UCIolb3yIoTes pazHooOpasHble 00pa3oBare/ibHbIe
TEXHOJIOTHH KaK TPaMIIMOHHEIC, TaK U C IPUMEHEHHEM AKTHBHBIX H MHTEPAKTHBHBIX METO/I0B

o0yueHus.
AKTHBHBIE ¥ HHTEPAKTHBHBIC METOABI 00YUEeHUS:

—  Humepaxmuenas nexyus (memot Ne [-5)
lpyeoe:
— Paboma B npoepavmuom komniexce CAMO-Typ (memor Ne 1-5).

6. OLHIEHOYHBIE CPEJCTBA JIUISI TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTH,
IIPOMEKYTOYHOU ATTECTAILIMHU 11O UTOI'AM OCBOEHUSI
JUCIIATIIMHBI U YYEBHO-METOJUYECKOE OBECITEYEHHE
CAMOCTOSATEJbHOM PABOTBI CTYJIEHTOB
Tekyumii KOHTpOJb YCHEBAEMOCTH (PEHTHHI-KOHTPOIb 1, PEHTHHI-KOHTPOJIb 2,

PEeHTHHI-KOHTPOJIL 3). THIOBBIE TECTOBBIE 3aJaHHs JUIA IPOBEJICHHS TCKYIICIO KOHTPOJIS
MPHBEICHB] HIKE.
Peiirunr - kourpoun Ne 1
1. Tlonsarue 06 uH(GOPMAIMOHHBIX TEXHOJIOTHSAX.
2. Dranbl pa3BUTHA HHPOPMAIIMOHHBIX TEXHOIOTHH.
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Kiaccudukaiins vHGOPMAIMOHHBIX TEXHOJIOTHH MO CTEIIEHH aBTOMATH3AIMH.
Buer o0ecrieynBaonux noicucTeM HHPOPMAIMOHHBIX TEXHOIOTHIA.
Texnuueckoe, mporpaMMmHoe, MHPOPMAIIMOHHOE 0DECIIEUEHHE.
OpraHi3anioHHOe, TPaBOBOe, IPrOHOMHUYECKOe 0OecTIeYeHHE.

Texuuueckue cpejicTBa pean3alud HHPOPMAITHOHHBIX TEXHOJIOTHH.

CocraB HH(OPMAIIMOHHOH CHCTEMBL.

Hernons3oBanue BHICO TEKCTA.

Cucrembl uHpopmaioHbix Texnonoruid B CKC u typusme.

OcHOBHBIE HalPaBJICHHUS BIMSAHUS COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOIOTHI Ha
TYpH3M.

KomnbiotepHsie cucremsl pesepsuposanus CRS.

Buenpenue MyJIbTHMEIMHHBIX TEXHOJIOTHH, B YACTHOCTH CIIPABOUHHKOB H
KATAJIOrOB B TYPH3M.

MugpopmallMOHHbIE CUCTEMBI TYPHCTCKHX areHTCTB.

KOMIIBIOTEPHBIE CUCTEMBI, IIO3BOJISIOIINE aBTOMAaTU3HPOBATh BHYTPEHHIOKO
JIeSITeIbHOCTE TYPUCTCKOH (DUPMBI.

Yro Takoe riodajibHbIe CHCTEMBl OPOHHPOBAHUS U PE3EPBUPOBAHMS MECT B
Typuszme?

KakoBbl OCHOBHBIE (DYHKITMH 3THX CHCTEM?

JlaliTe XapakTepuCTUKY HarOoJiee M3BECTHBIM CUCTEMaM OpPOHMPOBAHMA.
Kakue 0CHOBHBIE YCIIYTH MPEJOCTABISIOT III00aNbHbIE CHCTEMbI OPOHHPOBaHHs?
Kak MOYHO TMOJKITIOYHUTECA K T100aIbHBIM CHCTEMaM OPOHMPOBAHUS U
pe3epBUpOBaHus?

Peiitunr - kontpoian Ne 2
Knaccudukanus HHGOPMAIIMOHHBIX CHCTEM MEHEKMEHTA B TYPH3ME.
[lakeTsl ynpaBIeHus TYPUCTCKUMH (pHpMamH.
DYHKIMOHAIBHBIC BO3MOYKHOCTH TAKETOB YIIPABIEHHUs TYPHCTCKUMHU (PUpMaMH.
PaspaboTka CcrienHalu3upOBAHHBIX MTPOrPAMMHBIX CPEJICTB JJIs aBTOMATH3AIIMH

BHYTPH(HPMEHHOM TYPUCTCKOH JIesTeIbHOCTH Ha 3ana/e.

&

Poccuiickue (UpMBL, 3aHMMatolecs pa3padOTKaMH  CIELHaIM3HPOBAHHBIX

IIporpaMMHBIX IIPOAYKTOB JUIA TYPHCTCKOI0 H TOCTHHHYHOTO Ou3Heca.

6.
7.
8.
9.

10.
11.
12.
13
14.
15,
16.
17
18.
19.
20.
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Cucremsl, 00ecreUnBaloIIUe y1aleHHOe OPOHHPOBAHKE TYPOB.
WudopMaoHibie CUCTEMBI TYPOIIEPEHTHHTA.
ITporpammubie npoAyKTs! GupMBI « ApuM-Codr.
IIporpamma TurWin
IIporpamma OBup.
[Iporpamma «Haprep».
[Tporpamma Tour Anketa.
[Iporpamma Tour Pilot.
ITporpamma «Camo-Typ». IIporpammusiii komiuieke «Mactep-Typ».
ITporpammubie TPoayKTel (pupmbl «MHTYp-Cody.
[Tporpammel Voyage Office n «Auct-2.5».
Cucrema Continent-ANT.
[Tporpamma «Typ».
[Tporpamma « Typuctckuit opucy.
[Tporpamma Jack.
PeiiTuHr - kourpoJn Ne3
O6mras XxapaKTEPUCTHKA FTOCTHHHYHOIO KOMIUIEKCA.
Cucrema apromaruszanuu roctuaui Hotel-2000.
ABTOMaTH3MpOBAHHASI CHCTEMA YIIPaBJICHHs TocTHHHULEH «Pycckuit otenby.
ABTOMaTH3MPOBaHHAs KHPOPMALMOHHAS cHcTeMa A TocTUHHL «OTenb-Cumim.



Cucrema «Mepuauas-1».

TTporpammisie mpoayKThl Gupmbl «Pek-Codry.

Cucrema «OIeNIBBEHC.

Cucrema «PexoHmaiH».

9. Cucrema «bapcym».

10. Cucrema Lodging Touch.

11. OcroBHsle QyHKIHOHATBHBIE BO3MOXKHOCTH cucTeMbl Lodging Touch.

12. Kommiekc aBroMaTn3amuy roctuamasoro xosaiicrsa KEI-Hotel.

13. KoMmrieKe aBTOMaTH3MPOBAHHOTO yuera Teneponusx neperosopos KEI-Billing.
14. Cucrema Fidelio.
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15. Moayuu cucremnl Fidelio FO.

16. AproMaTH3alys PeCTOPAHHOTO M CKIAICKOTO y4eTa B TOCTHHHIE CHCTEMbI Fidelio
F&B u Micros.

17. Cucrema moayneii Cenium.

18. Cucrema KOMIUIEKCHOH aBTroMaru3anuu «Jlun-ITaHcuomn».

19. Cucrema Nimeta.

20. CpaBHuTe]bHAS XapaKTEPHCTHKAa OCHOBHBIX CHCTEM YIIPABICHHS TOCTHHHYHBIM
KOMITJICKCOM.

ITepeueHb BOMPOCOB K 324€TY € OLEHKOM:
Iousitie 06 uiOpMaIHOHHEIX TEXHOJIOTHSX.
ramnbl pa3sBUTHS HHPOPMALIMOHHBIX TEXHOJIOTHI.
Knaccudukanus HHQOPMAIMOHHBIX TEXHOIOTHH T10 CTENEHH aBTOMAaTH3ANH.
Buibl 06eCIeYHBAIONTHX TOACHCTEM HH(POPMAIIHOHHEIX TEXHOJIOTHH.
TexHu4yeckoe, IPOrpaMMHOe, HHPOPMAIIHOHHOE 00eCIIeUCHHE.
OpraHn3alOHHOE, TPABOBOE, IPTOHOMUYECKOE 0OeCTIeICHHUE.
Texiuueckne cpeicTBa PealIH3alii HHYOPMAIMOHHBIX TEXHOJIOTHH.
Cocras nHpOPMAIMOHHON CHCTEMBIL.
Mcronp3oBanye BUIEO TEKCTA.
Cucrems! na(opMannonnbix TexHonorud B CKC u typusme.
OCHOBHbIE HAIPARJICHHS BIMSAHAS COBPEMEHHBIX KOMIBIOTEPHEIX TEXHOJIOTUH Ha
TYPH3M.
12. Kowmuin:oreprble cucteMbl peseppuposanus CRS.
13. Bue/peiue My bTUMEAMHHBIX TEXHOOTHE, B YACTHOCTH CIIPABOTHUKOB H
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14. MHpopManHOHHBIE CHCTEMbI TYPHUCTCKHX areHTCTB.

15. KoMIbIOTepHBIE CHCTEMEL, ITO3BOJIAIOIINE aBTOMATH3HPOBATh BHYTPCHHIONO
ICSTEILHOCTD TYPHCTCKOH (QHPMBL.

16. Yrto Taxoe riiodanbHbIE CHCTEMBI OPOHUPOBAHMS W PE3CPBUPOBAHHA MECT B
Typuzme? '

17. KakoBbl 0OCHOBHBIE (PYHKIIMH 3THX CHCTEM?

18. Jlaiite xapaKTepHCTHKY HanboJIee H3BECTHBIM CHCTEMaM GPOHHPOBAHHAL.

19. Kaxue OCHOBHBIE YCIYTH IIPEIOCTABIAIOT II100aTbHBIE CHCTEMBI OponupoBaHHA?

20. Kak MOKHO TOIKIFOUYUTECA K II00aIBHBIM cHCTeMaM OpOHHPOBAHUA H

pe3epBUpOBAHHUS?
21. Knaccen@ukars “HGOpPMAIMOHHBIX CHCTEM MEHEDKMEHTA B TYPH3ME.
2 [lakeTsl yIpaBeHns TYPHCTCKHMH GupMamH.
23. (DyHKLIMOHAIBHBIE BO3MOXKHOCTH [1aKE€TOB YIPaB/ICHHS TyPHCTCKIMH bupmaMu.
24.  PaspaboTka CHCHHATH3HPOBAHHBIX NMPOrPaMMHBIX CPEACTB VI aBTOMAaTH3AIMH
BHYTPI(QHPMEHHOH TYPUCTCKOH NeSATEIbHOCTH Ha 3anaze.
23 PoccuiickiuX — (QHUPM, 3aHMMAroIuecs pa3paboTKaMH  CHCHHAIH3HPOBAHHBIX

IPOrPaMMHBIX TIPO/YKTOB ISl TYPHCTCKOTO U TOCTHHIYHOro Ou3Heca.
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Cucremsl, obecreurBaromue ynaneHnoe GpOHHPOBaHHE TYPOB.

27. MndopMannoHHBIE CHCTEMBI TYPOIIEPEUTHHTA.
28.  Ilporpammusle mpoykThl hupmbl « Apum-Codry.
29.  Ilporpamma TurWin
30.  IIporpamma Osup.
31.  Ilporpamma «Yaprep».
32.  Ilporpamma Tour Anketa.
33.  Ilporpamma Tour Pilot.
34. [Iporpamma «Camo-Typ». ITporpammustit komiieke «Mactep-Typ».
35, llporpammusle npoayKTs! Gpupmsl «aTYp-Cody.
36.  Ilporpammer Voyage Office u «Aucr-2.5.
3/ Cucrema Continent-ANT.
38.  Ilporpamma «Typ».
39. [Iporpamma «Typucrckuit opucy.
40.  Tlporpamma Jack.
41. OO0Omas xapaKTepHCTHKA TOCTHHHYHOTO KOMILIEKCA.
42. Cucrema asromaru3anu roctuaun Hotel-2000.
43.  ABTOMAaTH3MPOBAHHAS CHCTEMA YIIPaBJICHHS FOCTHHHIEH «PyccKuit oTenny.
44, ABTOoMaTH3MpOBaHHAs HHGOPMAIIHOHHAS CHCTeMA sl FOCTHHHUL «OTens-CHMILIY.
45. Cucrema «Mepuguan-1».
46. Ilporpammusle npoayxTsl Gpupmsel «Pek-Cod.
47. Cucrema «Dae/bBEHCY.
48. Cucrema «Pexonnainy,
49. Cucrema «bapcymp».
50. Cucrema Lodging Touch.
51, Ocnosurle GpyHKIHOHAIBHBIE BO3MOXKHOCTH cucTeMbl Lodging Touch.
52, Komnuexe apromMartuzanuy roctuHuyHoro xo3siicrea KEI-Hotel.
53, Kowmieke aBToMaTH3upoBaHHOro yuera tenedonnsix neperosopos KEI-Billing.
54. Cucrema Fidelio.
55. Mouynu cucremsl Fidelio FO.
50. ApToMaTH3alus pPecTOPAHHOIO M CKJIJACKOro ydera B rocTHHHIe cucremsl Fidelio
F&B u Micros.
57. Cucrema MouyJei Cenium.
58. CucreMa KOMIUIEKCHOR aBroMatH3auuy «Jumn-Ilancruon».
59. Cucrema Nimeta.
60. CpaBHuTenbHas XapaKTEPHCTHKA OCHOBHBIX CHCTEM YIIPABJIE€HHS TOCTHHHYHBIM
KOMIIJICKCOM.
Bonpoce! A5 caMOCTOsITe/IbHOM padoThl CTYIEHTOB:
I. PasBurie u cranoB/IeHHe HHQOPMALMOHHBIX TEXHOIOTHH B COIMOKYIBETYPHOM
CepBHCE.
2. IlporpaMMHBIE IPOAYKTEI B TYPHCTCKOH AEATEIIBHOCTH.
3. MndopmaroHHble TEXHOIOTHH B 00J1aCTH COMOKYJIBTYPHOTO CEPBHUCA.
4. MndopmannonHas pexjiaMa B MapKeTHHTE COLIHOKYIETYPHOTO CEPBHCA;
5. MyiibTuMe Ui HbBIC TEXHOJIOTHU B COLMOKYJIBTYPHOM CEPBHCE.
0. I'obasibHple KOMIIBIOTEPHBIE CHCTEMBI OpoHUpOBaHus «Amadeusy, «Sabrey,

«Galileo» u 1p., UX cpaBHUTENBHAS XapaKTCPHCTHKA.

7

. VlnyopmanimoHHple TEXHONOTHH YIIPaBJIeHHS TOCTHHHIAMH. [ [pumepsl

[IPOTrPaMMHEBIX ITPOILYKTOB.



8. Mnpopmarnuonnsle TeXHOIOTHH pecTopaHHoro 6usneca. [Ipumeps! mporpaMMHBIX
IIPOJLYKTOB.

9. Cosanue Oa3 JaHHBIX JUIA COLMOKYJIBTYPHOIO CEpBUCaA ¢ moMolIbio MS Access.
Ocnosusle mousaTus bJI. 3anpocel. opMEL

10. Mcnione3oanue MHTEpHETA B TypHCcTcKOM OH3Hece. CepBHCHBIE MTOPTANIBI K
ceprepbl. CallThl TYpPOIIEPATOPOB.

I'1. BpoHupoBaHue rOCTHHUYHBIX YCIIyT yepe3 IHTepHeT.

12. CrpaxoBaHue TYpucTOB 4yepe3 MHTepHET.

13. CpencrBa OPrreXHUKH, HCIIOJIB3yEMBIE B TYPUCTCKOM OH3HECE.

14. Brsinue nHGOpMalMOHHBIX TEXHOJIOTUH Ha COLIMOKY/IBTYPHBIH CEPBHC.
15. TexHonorus opraHu3aii BHIE3JHBIX TYPOB.

16. OcHoBHbBIC HAITPABIIEHHS COLMOKYIBTYPHOTO cepBHca B Poccuu.

17. Ilpumenenne B COMHOKYIBTYPHOM CEPBHCE HOBEHITUX UGPOBBIX TEXHOIOTHIA.
[8. TTepenexrupel pa3sutus HHGOPMAIIMOHHBIX TEXHOJIOTHH.

19. MudopmanHoHHBIE CHCTEMBI B COLIMOKYJIBTYPHOH cepe.

20. 3naucnie CEeMHOTHKH B COLIMOKYJIBTYPHOH cdepe.

21 . MudopsalnoHHble IpoLecchl B COLUOKYILTYPHOM IIPOCTPAHCTBE.
22.0¢c00eHHOCTH COLHOKYIBTYPHBIX HH()OPMAIIMOHHBIX CHCTEM.

23, ConnokylibTypHble HHGOPMAIMOHHBIE CUCTEMbI: OCOOEHHOCTH, BHJIBL,
II071L30BATENH, YPOBHH, YIIPaBIIEHHE

24, Meto)n! pealnsalldi YIpaBlIeHYeCKHX BO3IeHCTBUH B HHPOPMALIHOHHEIX
CHCTEMax.

25. Crpyxrypa nporeKaHus HHPOPMAIIMOHHBIX IIPOIIECCOB B COIMOKYIBTYPHOM
IIPOCTPAHCTBE.

26. YcoBHS MPOTEKAHUSI HH()OPMAIIMOHHBIX IIPOLIECCOB B COLIMOKYJIBTYPHOM
MIPOCTPAHCTRE.

27. indhopmanMoHHas CUCTEMA B KYJIbTYpe Kak OOBEKT UCCIIEI0BaHHUS.

28. Twuiibl 1 BHIBI HH(POPMAITMOHHEIX CHCTEM B COL[MOKYJIBTYPHOH cdepe.
29. CyuHoCTb ¥ BH/IbI COLIMOKY/IBTYPHBIX MHPOPMAITHOHHBIX CHCTEM.

30. OcHOBHBIE HAIIPABJIEHHUS COLIMOKYJIBTYPHOTO cepBHca BO BiaguMupckoi obnactu.

(o1t OIEHOYHBIX CPEACTB IJIs [IPOBEICHUS aTTeCTAallui YPOBHS c()OPMUPOBAHHOCTH
KOMITCTeHIMI 00y4Yaromuxes 110 JUCHUILTMHE 0(OPMIISETCS OTAEIbHBIM JOKYMEHTOM.



7. YYEBHO-METOJHUYECKOE H HTH®OPMAITHOHHOE OBECITEYEHHUE

JUCHUTTIJINHBI
7.1. KnurootecneueHHOCTH
HaumeHoBaHue utepaTypbl: aBTOp, [on KHUT'OOBECITEHEHHOCTb
HasBaHWEC, BUJ H31aHKs, U31aTCJILCTBO H3JaHHA KonuuecTBo Hannume B BHGKTDOHHOF‘I
IK3EMILISAPOB oubamoreke Bal'y
W3MaHHH B
6ubnuoTeke
Bal'Y B
COOTBETCTBHH
c ®I'0C BO
1 2 3 4
OcHoBHas TUTEpaTypa

1. Berutnes, A. M. Undopmarmonnsie | 2020 https://urait.ru/bcode/45200
TEXHOJOIMH B TYPUCTCKOM WHJIYCTPHH: 6
yueOnuk Juist By3oB / A. M. Berurhes,
B. B. Kosasienko, B. B. Kopajienko. —
2-e w31, ucnp. u jgon. — Mockga:
NznarensctBo FOpaiit, 2020. — 340 c.
— (Briciiee obpazoBanue).— ISBN
978-5-534-07375-1. OBC HOpaiit
2. Koranc, A. . Texuosorus | 2019 https://new.znanium.com/ca
COIMAJIbHO-KYJIBTYPHOIO ~ CEpBHCA H talog/product/1047983
Typu3ma  [DJIeKTpoHHBIH  pecypc]:
yuebHoe nocobue / A. 5. Korane. — 3-
u3l., crep. - Mocksa: ®JIMHTA, 2019.
- 384 c. - ISBN 978-5-9765-0803-3. -
IbC «Znanium»
3. bauHoBCKas, s 10.| 2019 https://e.lanbook.com/book/
WNudopmaiiionubple  TEXHOJIOTHH B 119304

Typusme: yuebHoe mnocobue / . HO.
bnunorckas, B. H. Bouapnukos, E. I
JlaBpymmna. — 3-e wu3a., crep. —
Mocksa: ®JIMHTA, 2019. — 358 c. —
ISBN  978-5-9765-0251-2.  —Jlaus:
HJIEKTPOHHO-OMOIMOTEYHAs CHCTEMA.

JlonosHUTebHAS JIATEpaTypa

1. HUudopmanuonnsie Texuomoruu B | 2018 http://dlib.rsl.ru/rsl0100900
TYPHUCTCKOMH WHJIyCTPHUHU [Texcr]: 0000/rs101009496000/rs101
yuebHOe 1mocobue K HCHOJIb30BAHHIO B 009496584/rs101009496584
obpazoBatesbHbIX  yupexieHusx BO, pdf
pealn3yIoIux oOpazoBaresibHbIe

POrpamMMbl BBICIIETO 00pa3oBaHUs I10

HarpasjieHuio 1noArotoBku  43.03.02

«Typuzm» / nox pen. A. HO. [1lukanosa.

- Mocksa: KHOPYC, 2018. - 213 ¢

ISBN 978-5-406-06001-8 PI'b

2. 3aitueB, Anexkcasp BUKTOpOBHY. 2017 http://dlib.rsl.ru/rs10100900

MupopManoHHble  TEXHOJIOTHH B

TYpPHUCTCKOH WHyCTPHH [Teker):

0000/rs101009479000/rs101
009479738/rs101009479738




yueOnuk / A. B. 3aiines ; MockoBckas .pdf
TYMaHHTApHO-TEXHHUYECKas —aKaIeMHusl,
Kadenpa cepsuca u Typuszma. -
MockBa: MI'TA, 2017. - 284 c. : un.; 21
cMm.; ISBN 978-5-9220-0093-2 PT'b

7.2. llepnoanyeckue U31aHUs

1. Kypuan «MHpOopManHOHHBIE TEXHOJIOTHHY;

2. Kypnan «Mndopmalmonnpie CHCTEMBI H TEXHOJIOTHIY;

3. Kypnan «MHpOpMaHOHHBIE TEXHOJIOIHH H BBIYMCITHTENLHEIE CHCTEMBIN,

4, Yypuai «Borpockl BHEJIPEHHS U UCIOIL30BAHNS COBPEMEHHBIX HHPOPMAIITHOHHBIX
TEXHOJIOTHHY,

5. XKypnan «Peinox UT-pemennii mist poceniickux MT-1upekTopoB U pyKOBOIUTENEH .

6. AKypran «busHec-KypHall O TEJEKOMMYHHUKAlMOHHBIX W MH(OPMALMOHHBIX

TEXHOJIOTHAX»

7.3. UHTepHET pecypehbl

1. MuTepHer — cpena obutanus. [DnekTpoHHBIH pecype] Pexum jpocryna: hitp:/www.
citforum. ru/internet/comer/gl1.shtml.

2. HckycceTBeHHBIH HMHTEIUIEKT. [DiekTpoHHbIH pecypc| Pexum moctyna: http://www.
transhumanism-russia. ru/content/view/16/138/.

3. Konnenmus ctaHgapTH3alMKU MPOrpaMMHOro odecreueHus. [DIEKTpOHHBIH pecypc]
Pexcum Jjrocryna: http://www. economy. gov. ru.

4. Kysuenor, B. B2C: cocrosiuue u mnepcrekTuBbl. AHamutuka, Crartucruka / B.
Kysnenos. [Dnexrponnslit pecypc]| Pexum mocryna: http://www. e-commerce. ru/.

S. Kysuenon, C. Wurepuer B OuzHece u Ouznec B HMurepuere / C. Kysnenos.
[DnexTponuslii pecypce] Pesxkum noctyna: http://www. citforum. ru/internet/.

6. Maxkapesuu, H. Mobunsnas kommepuus / H. MakapeBuu. [DneKkTpoHHBIH pecypce]
Pexxum jrocryna: http://www. proms. ru/book-mobile_office. html.

7. DxoHomuueckast 3pdekTuBHOCTh BHeApeHHs MT-cucrembl. [DneKTpoHHBIA pecypc]
Pexxum moctyna: http://www. m2system. ru/t_analit. shtml.

8. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHHE JIUCHHUITJIMHbI

HJIH pealn3alun JNaHHOM JHMCHMIUIMHBI HMMEIOTCS CIEUHAaJbHBIE IIOMELIEHUS JUIA
IPOBEJICHHS 3aHSTHH JeKYUOHHO20 MUnd, 3aHAMUL APAKMUYecKo20/1adopamopHozo  mund,
2PYRNOBLIX U UHOUGUOYANbHBIX KOHCYIbMAYULl, MeKYue2o KOHMPOIA U NPOMeNICYMOUHOU
ammecmayuil, d MAKNce NOMeujeHus: Ois camocmosmenbHol padbomol: ayMTOPHH, OCHALLEHHbIE
MyJIbTHMEIHA 000pYI0BAHHEM, KOMMBIOTEPHBIE KITACCH! C JAOCTYTOM B MHTEPHET, ay/utopuu ez crerl.
000pyA0BaHMSL.

[TepeueHb HCIONBL3YEMOro JIMLEH3HOHHOro nporpamMuoro obecneuenus: Microsoft Office, TTK

CAMO-Typ.
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[Iporpamma paccMoTpeHa u onobpeHa Ha 3aceianuu Kadeapnb

Ilpotokon Ne 7 ot S L /7 rona
3aBeyromuii Kagenpoii T O Tt S f

qoHo, MOAMKCB) WV -

Pabouas mporpamma paccMoTpeHa u 0f00peHa Ha 3ace/laHHH Y4eOHO-METOAMYECKOH KOMHMCCHH
HanpaBJIeHHs v3 B o/
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[Ipotokon Ne 7 ot JAOL 7P roja //
IIpencenaTens KOMHCCHH % e ra /
(PHO, noanucs) /




JIMCT ITEPEYTBEPXKJIEHHSI
PABOYEN INTPOI'PAMMBbI JUCIIAIITAHBI

PaGouast porpamMma ofobpena na AL /Zﬂrx” 7 yueOHBIH roj1

Tpotoxon sacenanus Kadenpst No 7 o1 7 If 2242 a
3aBenyromuit kKaenpoil Tz 7/7)5&42; P il ( L

U7

PaGouas mporpaMma ofo0peHa Ha yueOHBIN ro/

I[Iporokon 3acenanus Kapeaper N oT roaa

3aBenyrommit kKapeapoi

PaGouas mporpamMma ogoOpeHa Ha yueOHBIil roj

[Tporoxon 3acenanust kadenpsr No OT rosa

3aBemyromui Kadeapon




