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1. IOEJH OCBOEIIHXA TUCITHILIHHBL

lent ocBoeHMS AHCLMILIMHBI — QOPMHEPOBAHKS KOMIITEKCA 3HAHUH, 6a30BBIX yMennh
H HABBLIKOB B 00)acTU MapKerdHra UL oOCCIcucHAS aICKBATHOH OPHEHTAIIHH B CORPEMEHIIOM
COLMYME, 3HATh OCOOCHHOCTH KYIBTYPHI B3aMMOOTHOWIEHHH M MOBENESHHA HOTpeOHMTENCH Ha
PHIFKE, RIAIETh OCHORAMH AHANMAA PHIIOYIONH KOHBIOHKTYDPHI, 0600uIeHus HE(pOPMaInH O 1Io-
TpeOHUTEeNdX, TOCTAHOBKE IeNell MPOBEICHHA MApKETUHI'OBLIX HCCJISIOBAHHH H BRIGOpA MYTCH
HX JOCTHXXKEHHH.

3agauu:

- BRIBICHHE, HOPMHUPOBAHHE ¥ YIORIETROPEHHE oTpediiocTeH;

- ¢cBop, xpanerud, 06paboTKa, aHANN3 W OLleHKa WHpOpMaIuK, HeoBxoNUMOR JuId opra-
HH3aLHH H YIPABJICHUK) MAPKETHHIOBOH ICATCIBHOCTH:

- H3YYEHHE W MPOTHO3XPORAHNE CMPOCa ¢ YHeToM TpeOOBaHHN MOTpeOHTENEH Ha onpe-
JIENICHHBIX CErMEHTAX PBIHKA;

- OPraHM3allMs, [IPOBCACHAC MAPKCTHHTOREIX HCCICNORAHMI H Olenxa HX d(eKTHBHO-
CTH,

- paspaboTKa KOMIUIEKCA MAPKCTHHLE, B TOM UHCIC: TOBapHOH, IIEHOBOH, cOBITORON H
KOMMYHHKAIIHOHHOM [IONUTHKH;

- ygacTHe B pa3paboTie WHHOBAITHOMIILIX METOJOB, CPENCTB ¥ TEXHWIOIMHA OCYIICCTRIIC-
1S MApPKETHHIOBOM NEATE/ILHOCTH;

- pazpaboTKa OPOSKTOB B O0MACTH MapPKETHHTA W YUYACTHE B HX PEallH3alMu ¢ HCLIOIIb30-
BAHWEM HHDONMAIUOIIHLIX TEXIONOTHH,

- dHAJIKM3 U ULCHKE MAPKETHHIOBOH ACATCIBHOCTH JUIE pa3pabOTKH CTPATErHN OprarHsa-
L[HH,;

- OPTAHA3AIMS H OCYIHECTRIICIIHE MAPKETHHTOBOH AEATEIIBHOCTH,

2, MECTO AUCLHHAILIUHBL B CTPYKTYPE OTTOII BO

JiHenumInaa «MapkeTHHT YCIyr» OTIOCHTCS K 0a30B0# YacTh y4e0HOro IJIaHa.
TIpepeKBHINTLI THCUHILIAHBIL: ¢ DKOHOMHKA OPTaHH3ALIANY,

3. INVIAHUPYEMBIE PE3YABTATEI OB YYEHHS 10 JUCIHIIJIHHE

[InanapyeMple pesyibrarsl o0yYeHHA N0 JUCIHIIHMHE, COOTHECEHHKIE ¢ MIAMUPYEMEIMH pe-
synbraTaMu ocsoeHust OTTOT

Kon dropMupyeMuix komre- Vpoeenb oc- | [hianupycmeic pesynﬁmrm obyyeHns mo AMCLHIIMLE
TEHUHA BOCHMN KOM- | XapaxtepusyiolliHe 3Tanbl HOpMHPOBAHHA KOMIETEH-
NETEHIWH LHE (MOoKa3aTend OCBOSHMA KOMIETeHLIHH)
1 2 ] 3

OIIK-1 ¢ciocoOHOC TR Tlomioe oc- | 3wams opraHHalHONIBIE OCHOBBL TIpodeccHO-
penTaTh CTAHMAPTIIRIE 3a/a- | BOCHHE KOM- | HajILHOM JEsTENBHOCTA B Ctepe YCIyT, CTPYKTY-
YH npodecCHOHANEHOH HETEHURA py ciepnl yenyr, 0COGCHHOCTH CEPBHCHBIX Y-
JeATEALIIOCTH HAa OCHOBE nyr, TpeGopanus K MHAGOpManmonHoH Oezonac-

vHdopManoEHOH H OuHb- HOCTH WHJ[YCTPHH CEpBUCA
maorpadugeckoit KyMLTYPL Ymeme npuMensits TCOPCTHYECKHE SHAHUA H Ha-
C IpHUMeHEHHeM HHPOPMA- BBIKH PAOOTHI TP PETIEHNH TIPaKTHYECKHX 3a0a4
[IHOHHO- B TIPOPECCHOHANEHOH HEATSABHOCTH Hd OCHOBES
KOMMYHHKAUAOHHBIX  1€X- nHhopmalponHolt ¥ Grnbnnorpaduveckol Kyb-
HOJIOTHHE H ¢ YYeTOM OC- TYpLL C NPHMEHEHHEM MHPOPMALHOHHOKOMMY-
HOBILIX TpeOOBaHUN HR- HHKAIIMOHHBIX TEXHOIOTHH W ¢ YYeTOM OCHOB-
popmannonnoi  Desomac- HEIX TpeGoRauwil UhopMalMoHHoH De30nacHo-
HOCTH, WMCNONB30RATE pai- | ©TH, MCnoib30BATE PAIIAYHBIE HCTOYHHKH WH-




‘(hopmaun no oGbEKTy ChepE yeryr

JTHYHBIE HACTOMHAKH  WH-
topmaryt 1o oOBEKTY Bnadems HaBbKaMH NPAMEHEHWS TeOpeTHYE-
CeprHUCa, CKHX 3HAHHH H OpraHm3allly pabOTH ApH pele-

HHH [IpakTHYUCCKAX 3a4a4 B IpodeccHoHaTsHON
JEATENBHOCTH HA OCHOBE HIIGOPMAITHOHHOH M
fubnuorpadEyeckoil KyILTYpbl ¢ IIPMMEHEHHEM
HHPOPMAUHOHHO-KOMMYHHKAIHOHHEIX TEXHOJIO-
rEi H ¢ Y4CTOM OCHORHBIX TpeSomanuit mubop-
MalBoHHOH 0e30TmacROCTH, HCNOAL3ORATE pas-
NMHYHEIE HCTOYHHKH HH{pOpMALHH 110 00beKTy

ceprl YCITyT |

MMK-9 cnocobroeteio  mel- | [Monnoe ve- | 3nagmy MHHOBALIMUHHBIC TEXHOJNOTHH B cdepe
JCIATE H YUYMTBHIBATL OC- | BOCHHE XOM- | yenyr w HOBEIC OPMBI 0OCITYARaHHS MOTPEOH-
HOBHBIC IICUXQIOTHUSCKHE [ETEHUHH Tenel

0cOORIIIOCTH  MOTPebUTENsT
B UPULECCE  CEPBHCHOH
REeSTENBHOCTH

¥meme HCIONBE30BATH HMHHOBALHOHHBIE TEXIO-
T0THH B chepe yenyT | 1oBLle (HhOPMEI 00CaYKH-
BaHHA NoTpeduTeei

Bnadems HABBIKAMH WCTONBIOBAHHS HIIHOBAIIN-
OHMHEIX TexXIonorufi B ciepe ycuyr ¥ HOBBIX

popm 06cayRuBAHUA NOTPCOHTENEH ]

4, OBbEM H CTPYKTYPA JHCITMTIJIHHDI

TpyNoeMKOCTE TACIMATHHBL COCTABIACT § 3a4ETHRIX eqMHHL, 288 Tacor

Buas: yueGHO#A padboTel,
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g JCHTOB yqeﬁ Hoii pa- TEeKyLLero
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1 CyHoCTh, LICTH, OCHOB- 1-2
HRI& TIPVMHLHITBI H HKLIHH
PR Py 3 4 | 4 8 4/50%
MApPKETHHIA. Mapice'rmlro-
BdA CpeUd ,
2 | Mapkerunrosas HHgoOp- 3-4 !
MAaLUXA: IOHATHE, BHILI, 3 4 4 8 4/50%
HCTOYHUKHN [TONYUEHUA
3 Mapk: - 3-6 .
3 apKeTHHTOBbIE HCCNEN0 . P T~
BAHHH: MCTOABI Hecne/ora- | 3 4 4 3 4/50%
N KOHTpONE |
HHH _—_——— -
4 CermeHraiing pridka. Bei- 7-8
fop ueneBoro cerMeHTa o 3 4 4 8 4/50%
cTpaTerHy OXBatra phlHKa, .
5 KoMrueke MapkeThira; 9-
b 3 4 | 4 8 4/50%
TUBAPHAN [I0JIMTHKA 10
6 Komnaekc MapkeTHira: 3 | - 4 4 8 4/50% PeliTHHM-




LEeHOBAA 1IOJTHTHKA 12 KOHTpOIIb 2
7 | Komnnexkc MapkeTHHra: 13-1 4, 4 8 4/50%
cBpIToBan NOIMTHKA 14
8 | KoMiicke MapKeTHHTa: 15-
KOMMYHMKALIMOHHAA AQJTH- 16 4 4 8 4/50%
THKa
9 | CrpaTernueckui Mapxe- 17- I
THHT; NOHATHE, BUABI CTPa- 18 4 4 8 4/50%
: KOHTpONbL 3
TErkii
Beerosza 3 cemectp 144 | 36 | 36 72 36/30% 3auer
10 | CymHocTs, UesH, OCHOB-
HBIC TIPHRHIUITRT W (DY HKLUH 1-2 4 4 4 4/50%
MapkeTuHra. MapxeTHHro-
Bad cpena
11 | Mapxerunrosas HHdop-
MaLlHA: [IO1ATHE, BUALL, 3-4 4 4 4 4/50%
HCTOUHHKH NOJIYUCHHA ~
12 | MapkeTHHIOBbIE HCCIENO- Pt HHI
BAHUA: METOAL] HCCIEAOBA- 56 | 4 4 4 4/50% N
it KOHTpOITh 1
13 | Cermerrraniug peipka. Bel-
fop uenercro cerMeHTa u 78 | 4 4 4 4/50%
CTPaTErHy OXBATA PhiHKA.
14 | Kommneke MapkeTHHra: 9- 4 4 4 4/50%
TOBAPHAA [TQJHTHKA 10
15 | KoMmnexe MapkeTHHTa: 11- 4 4 4 4/50% Pefiryiir-
|} uenoaf MNONHTHKA 12 o KOHTpPOsb 2
16 | Komnneke MapKeTHHIA! 13- 4 4 4 4/50%
| cObITODAA NONHTHKA 14
17 | Komnnexke mMapKeTHHIa: 13-
KOMMYIIHKALIHOHHAA TTONH- 16 4 4 4 4/50%
THKA
18 | Ctparernyeckui Mapke- 17- i Peit it
THHT: TIOHATHE, BRAB CTPa- 18 4 4 4 4/50%
. KOHTpONE 3
_ Terui
Beero 3a 4 cemectp 144 | 36 | 36 36 36/50% Irzamen (36)
Haanvne B AHCNUDTHHE }
KILVKP
Hworo 1o AHCIHILINEC 288 | 72 | M2 108 | 72/50% gﬁ:‘;en 36)

THHI'OBAS CpeNa OPraHM3alllH H €€ CTPYKTYpA

IPOTHROAEHCTBYIOLUMH MAPKETHHT

Conceprranne JeKIMONILIX 3AHATHR 10 AUCUHILIHHE

Cemectp 3

Tema 1. CymHuocTs, HeH, OCHOBHBIE NPHHLANLI 1 GYHKIHH MapkeTHHTra. Mapice-

PriHoKk ®ak ycnoswe M OOTLEKTHBHAS 3KOHOMHUECKAs OCHOBA MapKeTHHTA. COnMaibHO-
3KOHOMMHYEUKAS CYLIHOCTh H Cofepkanue MapkeTwHra. (JCHOBILE MPHHUHMIbL MAPKCTHHIE.
DOyHKIME MapkeTVHTa. PONL M 3HaUeHHe MAPKETHHIA B JAEATENBHOCTH MPEAMPHATAL. DJROIIOINS
KOHLEILMY MApKeTHHIA. Tuibl MAPKCTHHIA B 3aBHCHMOCTH OT RHJA ToBapd. MapkeTdnr yciuyl.
THIThI MAPKETHHTA B 3ARMCHMOCTH OT COCTOSIHHMA CIPOCA HA PhIHKE: KOHBCPCHOHHRIN, CTHMYIH-
pYIOUTHIi, PasBHBAIONTH, PEMAPKETHHI, CHHXPOMAPKEIMAT, NONICPKUBAIOLIMH, ASMapKETHNT,



Mayyenre rHemmHel cpensl. PakTOPhl MAKPOCPEARl MAPKETHMHIA H HX XapaKTepHCTHKA
(nemorpaduyeckde, 3KOHOMHUECKHE, IPHPOIHBIC, HAYUHO-TCXHHUCCKHE, MONHTHKO-TPAROALIE,
COLMANLHO-KYALTYpHEIE). HenocpencTrenias BHEIHAR CPEAa MapKCTHHTA U ¢¢ COCTARIAIONINE
(TOKyTaTem, IOCTABIINKH, KOHKYPEHTE!, MOCPEIHAKH, KOHTAKTHLIC Ay IHTOPHH). AHAJIN3 MaKPO-
CPEJihL

Tema 2, MapkeTunropas HudopMalua: IOHATHE, BHIBL, HCTOMHMKH L0y IeHASA
VCTOYHMKY M BHALI MApKETHHIOBOH npdiopmanun. MeToas NomyHeHHs HHGOPMAIHH.
Tlepauunan H BTopruHas uudopmais, MapkeTuarosas HHOOPMaHONHAS CACTEMA.

Tema 3. MapKeTHHTOBbIE HCCASTOBAHHAS METOIL ACCILN0BAIHI

[lenw, 0OLEKTLl M METOABI MAPKETHHI'OBLIX HCCICHOBAHKH, 110HATHE MAPKETHIITOBERIX HC-
CIEAOBAHME M MX OCHOBHBIC HampaBieHHs. [Iporemypa MapKeTHBIOBBIX HCCAEA0BaHUH. Brasl
MapKETHHTOBRIX HcCiTe/ionaniii. MeTonwel cbopa uHbopmauny, HabmoxacHue, ompoc, sKCrepu-
MenT. TexiHkp onpoca (dHKCTHPOBAHUE, BKCICPTHOS MHTEPBBIOMPORALIHE, MAlleNIEHOE HCCICAO-
Banxe, Poxyc- rpynnsl). BUas! 3KCHEPHMEHTOR,

Tema 4. CerMeHTanuA poHIHKA, Bri0op LeJeBoro cerMeHTa W CTPATErsy OXBaTa
pLIHK2

CerMeHTanns pouika. [IPHIIENEL, HENH 1 33/(a4u PEIHOYHOH CerMeHTallk. CerMerntanus
PHIHKA 118 OCIIOBE 3AAAHHBIX KPHTEPHCB: COIHATBHO- 3KOHOMWYECKHMX, IeOrpagiieckux, AeMo-
IpapMUCCKIX, STHOTPADHYSCKUX, IICHXONOTHYECKHX, TOBeNeHYecKux. KOMIUICKCHBIC KPHTEPHH
cerMeHTauuH peIHKA. OCOBSIIIOCTH CErMEHTALMH PhiHKA YCIYT. [TOHATHA: «PRIHOYHOE OKIIO»,
«PLIIOYIIAA HULIA», «UEICBOR peHOK». CerMerTauis no notpedutensm (npoduito notpebuie-
ast). Cermenrauus 110 npoAykTy. CermeHTanus no xaHanaM cobita.

IMongTHe 11e/1eR0r0 PLINKA. BEICOp LENEBOIo PhIHKA H ONTHMAIBHOH PRIHOWHON HUIIH.
Orelka eMKOCTH M NPUBJICKAIEIBHOCTH CCTMCHTA PBIHKA. Bribop CTpaTerdd OXBATA PhIHKA: He-
s hepCHI POBAHHBIA MAPKETHHT, KOHLENTPHPOBAHHEIA MAPKCTHHL .

Tema 5. KoMnaexe MAPKETHHIA: 10BAPHASA TMOJINTHKA

[Tonsrue ToBapa, €ro KIaccHhUKaIHs, KHIKYPEITOCIOCOOROUTR TOBAPA, MHOTOYPOBHERAS
MOZCTIH TOBAPa, XApPaKTepHCTUKH yporieil. JKn3HeHHbIA MK ToBapa, (hOpMEPOBAHHE MPOTYKTO-
sora moprdens. Knaccuduxauns HOBOIO TOBApaA, TNkl COAHHA HOROTO TOBApa, (akTopbl ye-
TieXa H Hey/Iau [Ipy BbIXOJIC HOBOTO TOBAPA HA PRIHKE, ACCOPTHMEHT H HOMEHKIIALYDA.

Tema 6. KoMizeke MApKeTHHTa: UEHOBAR NOJHTHKA

[lena: 1OHATHC, HA3HAdeHue, Kinaccudmkanag. DBHellHue M BHYTPCHHHC (PaKTOpEL,
BIDUSEOIIME HA Ha3Hadenue Hennl Meroms! paciera ued. CTpaTeran neHooOpa3oranmis 114 IOBEE
TOBAPL! M ToBapbl-ayOnukarel, TakTHka merooOpasopanwsg. [OCYAapCTBEHHOS DPEIYJIMPOBAHKC
TIeH

Tema 7. Komitnexe mapkerHara: cipIToRas MOJIHTHKA

Kanamnl pacipeneleHns:: UCHATHC, HasHAYCHNE, QYHKINH, YpoBIH. Dbl 0 CHCTEMB Ka-
HANOB PAcIPCACICHHS, MapKeTHHTOBRIE CHCTEME! pacnipeeneHns. Toprosbie NOCPCIHHKY, [T0HS-
THe, HasHaueHHe, RHALI (POINHYHEIE H OHTOBbIE LUPOJABIEI) B X MOARKAR. Kpurepun nLiGopa
TOPTOBbIX LIOCPEUHMKOB. ToBapoABHKEHHE: CTI0co0B! 0OPADOTKH 3aKa308, CKIAIAMPOBAHHC H BEI-
fop TpancIOpTa.

Tema 8. KoMILIeKe MAPKCTHHIY! KOMMYIIHKANHOHHAR [IJIHTHKA

MapKETUHTOBbIE KOMMYHMKAUMH. Pciiama: DOHATHE, HA3HAWENMeE, KIACCHGHKALML.
Ceszu ¢ 00MCCTBCHEOCTRIO, [IpaMoii MapreTwhr. MeTOARl CTUMY/IHPOBAHH: [ICHOBBIC H HElle-
nostle. Bricrasku, spmapku., Cnoncoperno. Bpernuar. Toprosas mapka 1 ToBapHsiif 3aak. Oc-
HORHRIE MPUEMEI Mepuangaitaunaral2 s roprosne. POS-matepransl. HeeraiiapTHbie BHABI IPO-



JBAMEHHA; AUPYCHLIH MAPKETHHI, NAPTH3AHCKAH MapKeTHHT, event-MapkeTuur, product
placement & T.A.

Tema 9. Crparerndecknii MAPKETHHI: TOHSTHE, BHABI CTPATErHHA

(OCHOBHBIC [TOHATHS CTPATETHYECKOTO MAPKETHIINA (MHUCCHS, BHACHHE, IIC/IH MAPKCTHHT &,
MapKCTHHTOBAS CTPATETHA, MAPKETHHTODBAS TAaKTHKa). Buupl crpareruil. Meronsl dopMupora-
HHa crpaTernit. Iloprdentunie crparerur (Marpuusl BKI', Mak-Kumsu). Crparerud pocra
(Matpuna Y. Ancodda). Koaxypenrnbie ctpaterun (Marpuna M., IToprepa). PynkumonaisHbie
¥ HHECTpYMEHTanbHbe crpaTernd. SWOT-auamms kax MeTox opMHPOBAHHMS CTPATErMH UpPeil-
IIPUATHA.

Cemectp 4

Tema 10, CymuocTnb, neIH, OCHOBHBIE MPUHUHIBLL  PYBRIMHE MapKeTHAra. Mapice-
THHIOBAs CPeAd OPTAHM3ANMMA H €€ CTPYKTypa

PHIZOK KaK YCAORWE M ODLEKTHDBIAS SKOHOMHUECKAH OCHOBA MapkeTHHra. ColHakIio-
SKOIIOMHYECKAs CYIIHOCTh M COMEPXAHAC MapKeTWHra. (OCHORHLIC MPHHIIMIEI MAapKETHHIA.
DyHKUMH MapxeTHEra. POIb W 3HAUCHHE MAPKETHHTA B JEATENLHOCTH NPEMIPHATAL, JBOMOLH
KOHIENIHY MapkeTuHra. THITLI MApKETHHIa B 3aBHCHMOCTH OT BHIA ToBapa. MapKeTHHF yemyr.
TUML MAPKETHHTA B 3ABHCAMOCTH OT COCTOSIHHS CTIpOCZ Ha PhIHKE: KONBEPCHOHHbIH, CTHMYIIH-
PYHOUMHA, PA3BHBAIOLIKH, PEMApKETHHT, CHHXPOMAPKETHHI, NOAACPMKHBAIOWHE, ICMAPKETHHT,
NPOTHBONEHCTRYIONMH MapKeTHIT

Hayuenue pHewned cpesbl DakTOPbHl MAKPOCPENBI MAPKETHNTA H HX XAPaKTCPHCTHKA
(nemorpaduHueCKHe, SKOHOMITICCKHE, TIPHPOJHEIE, HAYYHO-TEXHHYCCKHE, MOIHUTHKO-NIPABOBBIC,
COLMANBHO-KYABTYPHEIR). HermocpecTRellHAA BHEWNAN CPEa MAPKCTHHIA U ee COCTARMAIIHTE
(MOKyMaTenn, MOCTABIIMKE, KOHKYPEHTBI, NOCPEAHHKH, KOHTAKTHEIC aY/MTOPHU). AHAIM3 MAKPO-
CpeaLl.

Temall. Maprkerunropas undopmauyus: DOHATHE, BUIbL, HCTOTHHKH MOTY eHHS
HeTounnkn 4 BHABI MapkerHHropod wHdopManuu. Mertoapl Loiy4eHns HH(POPMAIHH.
llepprukas 1 BTOpHYHas nrdopmanya. MapkeTurrosas HHGOPMALTHOHHAS CHCTEMA.

Tema 12. MapkeruHroBble HCCASNOBAHHS: METOILI HECTEA0BAHHMI

Llenu, o6 BEKTH H METO/TH MAPKETHHIOBLIX HCC/IGI0BAHAH, [I0HITHE MaPKETHHTOBBIX HC-
CNENOBAIHI M MX OCHOBHbIC HaupaBicHus, [Tpoleaypa MAPKETUIIOBLIX HCCNCAOBaHMA. BHIE]
MapKEeTHHIOBBIX UcceaoBanui, Metonsl cbopa undopmanne. Haluromesue, onpoc, 3KCIepH-
MeHT, 1CXHHMKH ompoca (AHKETHPOBAIKE, SKCICPTHOE HHTCPBBIOHPOBAHNE, TIAHENTRHAE HCCIEN0-
BaHue, (PoKyc- TpyNILL). BUakl 2KCIEPUMEHTOB.

Tema 13. CerMeHTAUMA PhIHKA, BLIOOp 11€/I€BOT0 CerMeNiTA H CTPATErHH OXBATA
PBIHKA

CerMeHTalus phIHKA. [[PHHIAIBI, NETH ¥ 3a[a4H PEIHOUHOM cerMenTauuu. CerMeHTanus
PHIHKA Ha OCHOBE 3QIANHEIX KPHTEPHEH. COLMANBHO- SKOHOMUYECKHX, TeorpadMueckux, nemo-
rpaduuecknx, ITHOrpadHUCCKrX, NCHXONOIAYECKHX, MOBEICHUCCKAX. KOMIICKCHBIE KPHTEPH
cermeHTalMy phmka. OcoBEeIHOCTH CerMEHTAUMH PEIHKA YCuayr. JIORATHS: «PLIIOYHOE OKHOD,
«PLIHOYHAS HUIUAY, «Ue/tesoil peEoKx», CerMenTanms Mo motpebutenam (upodumo noTpeduTe-
). CormenTarus no npoyiry, CerMenranys o KaHaiam cOwITa.

[TonsATHE UENEBOTO PbIHK4, BHIGOP LCACBOIO PHIHKA W ONTUMANLHOH PBIHOYHOH HULIH.
OuEHKA EMKOCTH U TIPHBJICKATENIRHOCTH CerMeNTa pLiHka. BoiOop crpaTernm oxsara pbIHKA: HE-
muddepeHUHPOBANIHET MAPKETHHT, KOHLEH TPHPOBAHHBIA MAPKCTHHT.



Tema 14. Komnieke MAPKeTHHIA: TOBAPHAR NOJUTHKA

TTonATHE TOBApa, ¢ KIACCH(UKAHSL, KOHKYPEHTOCMOCOOIIOCTL TOBAPE, MEOIOYPOBHEBAN
MOJIeNlb TOBAPA, XaPaKTepUCEUKH YPORHCH, JKu3HeHHBIA KN TORAPa, (JUPMHPOBAHHC MPOAYKTO-
noro moprdens. KnaccudHKanms HOBOIO TOBapa, STAH CO3MAHHS HOROTO Tonapd, GaxkTopsl ye-
eXa 1 HeYaq IIPH BEIXOAC HOBOTC TOBApa Ha PHIFKE. ACCOPTHMENT M HOMEHKIATYpa.

Tema 15, KoMiureke MAPKETHIITA: HEHOBAR HUIHTHKA

Iera: nousTHE, HasHaveHHe, KraccHHKalusA. BHentAWe ¥ BHyTpeHHue (AKTOPEL,
RIMAIONINE Ha HazHaueHue ueHbl, Meromw pacvera rieH, CTpaTerna OeHOOOpasoBaHIs HA HOBBIE
ToBapbl W TOBAapHI-myDIMKaThl. TakTHKa LeHooOpasoBaHwi. l'OCYMapcTBEHHOE peryTapoBaHue
LeH

Tema 16. KoMniieke MapKeTHHIA: COBITOBA MONHTHKA

Kananbl pacnipcaencHus: MOHATHe, HailaueHue, QYHKUWE, YPOBHH. BHJIBI H CHCTEME! Ka-
HAJIOB pacnpeenchrs. MapKkeTHHFOBBIE CHCTEMbl paclpcAeTeHHa. TOProbble MOCPEAHNKH: HOHs-
THe, IA3HAYEHHE, BY/bl (POSHMGHBIC B ONTORRIE MPOAABILI) H HX noasuusl. KpuTepuu BRIOOpA
TOPrOBEIX NOCpeNHUKOR. TorapofBmxeHHe: cnocodrl 06paboTKH 3aKA308, CKNIATHPOBAHHE H Bbi-
fop Tpalcnopra.

Tema 17. KoMIicke MapKeTHHIA: KOMMY HHKAITHOHHASA HOJTHTHKA

MapKeTHHIOBLIE KOMMYHHKAIWH, PeKTaMa: TMONATHE, HA3HUMCHHUT, KIAcCH(UKarlis.
Ch43d ¢ obiecrseHHoCTRIo, [IpaMoit MapkeTHIT. MeToupl CTHMYIHPOBAHUA: 11€HORLIE B HEllE-
Hospie. BeictaBkn, spMapkd. Croncopetso. Bpenuunr, Toprosas Mapka H ToBapHEI 3nax, Oc-
HOBHBIE TIPHEMEI MepHarakizuural 2 8 Toprosne, POS-marepsantl. HectansapTHBIC BHIb IPO-
ABMOKEIHS: BHPYCHBIA MADKCTHHT, TAPTHIAlCKHI MapKeruur, cvent-MapkeTsmr, product
placement u T.40.

Tema 18, CTparernuecknii MApKeTHHI: MONSTHE, BHALI CTPATEHHA

OcHOBHBIE TIOHATHS CTPATETHYECKOT0 MADKETHHTA (MHUCCHS, BHCIHE, LS/ MAPKEITHHTA,
MAPKETHHTORAA CTPATETHA, MAPKETHHTOBAs TAKTHKA). BHABI cTparernid. Meronsr gopMHpoORa-
mus crpateruit, Iloprdensusie ctparernu (Marpuubl BKI, Max-Kuusu). Crparerun pocra
(MaTpuua M. Ancodda). Konxypenthbie ¢rpaterun (marpuua M. TlopTepa). PyHKUKOHATBHBIC
I WHCTpYMeHTAIBHEIE cTpaterud. SWOT- aHanm3 kax Meton OpMHPOBRHHS CTPATETHH IIPEN-
TPHSTHSL.

Coaeprranne NpaKIH4EcKAX 3aHATHH M0 THCOHAIINHE
Cemectp 3

Tema 1. CYymuocts, eid, OCHOBHRIE NPHIINMAILI H yHKNHK MapKeTHAra, Mapke-
THHIOBAA CPEIa OPralH3aliHy ¥ ee CTPYKTYpa
PelucHEE CATYaIMOHNLIX 3aiat. Joxias]

Tema 2. Mapkernaronags uHGOpMALMS: MIOHATHE, BHIh], HCTOMHHKH 10/Iy1€HHSA
Pelienue cuTyallHOHHEIX 3ama4. Jloknannt

Tema 3. MapKeTHHIOBBIE HCCTEOBAHNA! MCTOILI HCCTEN0BAHHIA
Pemenue cuTyanwonnsix 3aaau. Joknaasl, [loaroTorka Kk nPOBENEIINIO MAPKEIHHIOBOTO
HCCHEAODAN 110 33 JaHHOW TeMATHKC

Tema 4. CermenTanmua peIHKA, Bhifop 1ue1eBOr0 CErMeliTa A CTPAT¢IHH 0XBATa
PBIHKA
Pemenne curyanuoHsEsx 3anad, JIoKmain.



Tema 5. KoMnncke MAPKETHHra: TOBAPHANA NOJIHTHKA
PemieHrie cuTyanMoHHEIX 3ana4. Jloknaasl. [IposejeHe KOMILICKCHOTO aHANM3A accop-
TAMEHTA KOHKPETHOT'O [TPETTPASITHS

Tema 6. KoMILIeKe MaDKeTHHTA; WEHOBAN [I0THTAKA
Pewenne cuTyausoHHBX 3amad. Jlownaael. [IpoBe/IeHHsT CPAaBHHTLIBHOIC aHANH32 [EH
KOHKPETHRIX ITPe/IpusTHI

Tema 7. Komiiexe MAPKETHHIA: CObITOBaA NOIHTHKA
Pemenue curyaudonHplX 3aaad, Joxnanpl AHanu3 cOBITOBEIX KAHANOB KONKPETHOTO
IPEI PHATHSA

Tema 8. Komiuiexe MapKeTHHIa: KOMMYHHKATHOAHAN MOIHTHKA
Pemenne curyanuonnbx 3agad. Joknauel OueHxa >(PPEKTHBHOCTH KOMMYHHKALHMOH-
HOM HONMTHKH KOHKPETHOIO IPCAIPHATHSL

Tema 9. CTpareruteckHii MADKETHHT: MOHATHE, BUABLL CTPATErui

Pemenne curyaunosdstx 3anad. Joxnansl. [Jocrpoenwe Marpun BKI', Mak-Knusu, Y.
Ancodda, M. IMoprepa mnd KoHKpeTHOTO NpeanpuaTas. [Iposesenre SWOT-ananus s koH-
KPETHOTO PN PUSTIS

Cemectp 4

Tema 10. Cymuocts, 1€/H, 0CHOBHBIC IPHHIHIBI B GyHKIUH MapKeTHHra, Mapxe-
THHFOBAK CpeAa OPraHN3aliH | e¢ CTPYKTYpa
Pemenne ¢rtyallmomLIx 3agad. Jloxuais

Tema 11. Mapkerndropas BH(pOPMALHS: MOHATHE, BHILI, HCTOMHHKH 110y IeHHS
PeuieHye CHTYanwoHHEIX 3aia4. Jlokiansl

Tema 12, MapKeTHHr0BbHIC HCCIEIOBAIHA: METOABI HCCACAOBAHNIH
Permenve cUTyanMoHHbIX 3auay. Joknanel. [loaromoBka K mpoReeHHI0 MAPKETHHIOBOIO
HCCJIENOBAHHA 10 3a)aHHOH TCMaTHKE

Temal3. CerMentanua peIHKA. Bridop neqeBoro cerMcHTa W CTPATETHH OXBATA
pPLIHKA
PereHHe CHTYANTMORNBIX 3a0at. JJoK1aubl.

Tema 14. KoMnneke MAPKETHHIA: TOBAPHAN HIOJHTHKA
Pewenne curyalMoHHEIX 3azad. Jloknanen TIpopeneHne KOMIDICKCHOrO aHaan3a accop-
THMEHTA KOHKPETIHIOrO TIPEAIIPHATHS

Tema 15, KoMmicke MapKeTHIITA! HEHOBAA O/ THKA
Pemenve curyaudoHHBIX 3amad. Jloxdamnl. TIpoReneHHsa CPABHHTE/ILHOINO aHAIM3E UEH
KOHKPETHBIX MPEIITPHATHH

Tema 16. KoMneke MApKeTHHIa: ¢ObITOBaA MOJMTHKA
Pciicupe cmTyallMOHHBIXK 332, JIokmanel. AHaAn3 COLITOBEIX KaHAJIOB KOHKPETHOTO
TIPCTPHATHA



Tema 17, Komuieke MAPKeTHHIa: KOMMYHHKAIHOAHAS MOJTHTHKA
PewicHne CHTYyanMoHHBIX 33724, Joxnansl. OneHka oQ@exTr#BHOCTH KOMMYHHKAIIHOH-
HOH MOMUTHKK KOHKPETHOTO [IPEATIPUATHS

Tema 18, CTpaTernyecKnii MADKeTHAT: TIOHATHE, BHAbI CIPATEIHH

Pemenve curyanmonmnix 3aaay. Joknaust., IloctpocHne matpun BKT, Max-Kunsu, H.
Aucodda, M. [oprepa wis konxperoro npegnpuatus. Tposenenne SWOT-ananns 114 kos-
KPETHOIO LPEeALPHATHS |

5. OBPA3OBATEJILHBIE TEXHOJIOTHH

R npeno/iananiH JHCUMINIMHLL «Mapkemune yenye» HCIOMb3yHOTCA pastioobpasHble 00-
pa3CBaTENbHbIE TEXHONOIHE KaK TPaJHIMOHHEIE, TAK W ¢ MPUMEICHHEM aKTUBHbIX I HHTCPaK-
THBHBEIX MCTOLOB 0OYJICHHA.

AXTHBHBIE W WHTEPAKTHBHEBIE METOb OOYHEHHS:
Humepaxmuenas rexyus (memoi Ne 1-18);

Ananuz cumyayuii (memeor No 1-18);

— Pasbop kouxpemuslx cumyayui (memor No6, 10-14, 16,18)

6. OHEHOUYHBIE CPEACTBA A/ TEKYIIIET'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXYTOYHOH ATTECTAIIUHU 110 HTOT'AM OCBOEHWS
JTACHUNNMAHABI A YYEBHO-METOANYECKOE OBECITEYEHHE
CAMOCTOATEJILHOMU PABOTHI CTYJIEHTOB

Texymuit KONTPONEs YCIEBAEMOCTH (PCHTHHI-KOHTPONL |, peHTHHI-KOHTPONL 2, peHTHHI-
KOHTPO:AL 3). THI10BBIC TCCTOBBIC 30laHHS /I NPOBEACHAS TEKYLUEI'O KOHTPOTIA IPHBEICHRI HINE.

3 cemecmp
Tect Kk peHTHHI-KoRTpO.T1I0 N 1

1. MapxeTunr - 3To

A) JIESTENLHOCTD, HAIDABICHHAS Ha YIORNETROPEHHE HyXU H MOTpeOHOCTEH Moneh mocpeacT-
BOM oOMeEHA

B) 3T0 NpeAnpHHEMATENLCKAs ACATCIPHOCTD, MPERPATAIONIas NOTPEOHOCIH TIOKYIATE/IT B 10~
X0Abl HPOU3BOTHTEIIL

C) ato o6MeH ToBapaMH, peANpPHHUMATCIBCKAd ASATENBHOCTh

D) aTo ynyuiuenne KU3HH, TPSIIPHHAMATENECKAS NEATENbHOCTD

E) 9T0 MEXAHH3M YIIPABICHAA, IIPOH3BO/ICTREHHAS ACATENIBHOCTE

2. OcnoBHBIE LiE/IN MAPKETHHIA

A) yJlytIlleHHe «kadecTna >kusHu». CokpallcHue 3aTpaT. Iorydeltde MAKCHMaJIbHO BOSMOXHOH
nmpudELTH. [ToBbilIGHUE KAYCCTBA TPOTYKIHA

B) HoCTHXCHIE MAKCHMATHHO BO3MOKHOLQ YPOBHS NMOTPEONCHHSA, MOTPEOHTENECKOR yiuoB/Te-
TROPEHHOCTH, Pa3HOO0pa3us TOBAPOB, YIYUIICHHES «Ka4ecTha JKH3HH»

C) yMCHBIIGHHS H3ICPXEK MPOM3RO/ICTRA. YIIYULIEHHE «KadecTBa XUIHH». W3yuenne notpeb-
gocTel moTpebuTenell 1 MX U3MEHSHNH AILTCPHATHRABIX H3JIEPIKEK I1a IPOH3BOICTEO TOBAPOR
D) JocTuxeHHe MAKCHMATIHGHO BOIMOKHOTO BEICOKOro yposs moTpefnenus. ObecneueHne
MAKCHMATHEHO ROIMOKIOTO pasHooOpaszns TOBApOB. Y IYULICHUE «KAaveCTBa HKHIHUY

E) Mononomimaanms pelHKa, Y1y-IUeHHC KAYeCTBA JKH3HH, COKPAINECHHE 3aTpaT



3. OcHOBHBIC KOHIEMIIMH YIPARISHAS MAPKETHHIOM

A) Konnennus cOBEpIICHCTBOBAHHS MPOH3BoACTBA. KOHUENIMS COBEPIICHCTBOBARHA PEKIIAM-
Hoit kommamue. Konnemuus copepieHcTBoBanus ToBapa. [Iporsosuponanue cupoca. Kodnen-
L¥S COLHANLHO-3THHHOIO MapKCTHHTA

B) KoHLElKY COBEPUICHCTBORAHNS peKiiaMHOH AedTensHocTH. Konueunys cOBCPIICHCTBOBA-
sl ToBapa. Konrenmus npon3eo/icTsa. PazpaboTka rosaprore accoptuMenTa. KoHUENIHA co-
HHATBHO-3THIHOTO MAPKETHHTA

() Komnenys COBEepIIEHCTBOBAHAA IPOK3BOJCTRA. KOHTIENTMS COBEPLICHCTBOBAHUA TOBApA.
Vnrencudukanms xoMMepueckux yeunui. OpHeHTaIua Ha HYXIbl ¥ LOTPCOHOCTH KITHEHTOB.
Bueapenye cOLMANEHO-3THYHOIO MAPKETHHTA

D) BueapeHne comnansHO-3THUHOTO MapkeTHHra. KOoHUelys COBepIICHCTBOBAHMAS PEKITAMHOM
AesrensHocTH. KONUEnnus coBEpILEHCTBOBAHAA TPOM3BOACTRA. [IPOTTIOIMPOBAHHS HIMCHEHHH
cripoca, PaspaGorka ToBapHOH ROMEHKNATY]YEI

E) KonneniHs COBEpHIEHCTBOBAHMA 10BApa. BHEIpEHHE CONMANBIO-DTHIHOIO MAPKEIMHIA.
Pazpabotka ToBapHOil HOMEHKIATYPEI

4, MapkeTunropas cpeaa ¢spmel - 310

A) 310 COBOKYIIHOCTh AKTHBHBIX CYGHEKTOR H CHJI, ASHCIBYWIUHMX 3a NpeienaMu (UPMLL ¥
BIIMAIOIEX HA BOSMOMKHOCTH PYKOBOACTBA CJLyK00H MapKeTHHra YCTAHABAMBATL M NOANCDKHE-
BATH C NENEBEIMH KIIHEHTAMH YCIIENIHOE COTPYIHUUESCTRO

B) 3T0 BCE IKOHOMUYECKHC CyDBEXThI, ¢ KOTOPLIMA (IUPMa CTALKMBACTCS B Npolecce CBoeH
ACHTCIbHOCTH

() 3To Herocy/IapCTREIHEIE CYOBLEK ThL, NSHCTBYIONIHE HA PHIHKE, BMECTE ¢ NaHHOH QHPMOH

D) 9T0 IOPHANUECKHE JINIA, TAPTHEPS! GUPMBI

E) 510 nocTaBmMKH

5. CorpeMennbii 00 IHK MAPKeTHHTA ChopMHPOBAICH
A) B 70-¢ rogs1

B) B Havare XX Bexa

C) B KoHILE IPOLLIIOIO BEKA

D) B 30-50 roas!

E) B 40 rosis

6. OcHOBHLIMA (haRTOPAMY MAKPOCPEILI ABIAKTH

A) nemorpaduuecKne, IKOHOMHHUCCKHE, MPHPOJHEIE, IAYTIO-TEXHAYSCKHC, NOMUTHUECKUE,
($axTopbl Ky.I5TYPHOTO OKPYXKEHNS

B) COLHANBHO-TIOTHTHYECKWE, HAYYHO-TEXHUYCCKAC, 3IKOHOMHHYECKHE, TNCHXOrpahuueckc,
IPUPOAHSBIE, HAKTOPHI KYIETYPHOIO OKPYKEHHA

() PKOIIOMMUECKHE, NOIHTHICCKHE, NeMorpadiueckne, NPUMPOAHEIC, KYIsTYPHBIE, TTOREACHYE-
CKHe

D) nemorpadHUCCKHE, IKOHOMITHECKHE, IPHPOAHLIC, KYIETYPHBIE, TORSACHUECKHE

E) GakTOpsl KyJbTYPHOTO OKPYKEHWA, TOREIEHUECKHE, ICHXOTpaduyeckye

7. HexoIILIMH IOHATHAMH MAPKETHHIA ARTAETCA:

A) Hyxza, noTpeGHOCTD, CIPOC, TOBAP, CACILKE, 0OMEH, PHIHOK

B) aHanm3, MIaHHPOBAHUE, IPETBOPCHHE B KHIHE H KOIITPO/Ib

C) roBap, 1eHa, cOBIT ¥ TPOABIDKEHEE

D) MpOM3BOANTENE, OLTOBAS TOPIOBIIL, POSHUYHAK TOPTODIA, IOTPeOATIIE
E) uena, roproeias, notpedHTENh, AHAITH

8. K npanumnamM MapKeTHHI0BO JeATEIBHOCTH OTHOCAT
A) BLINYCK TOEAPOB, COOTBETCTRYIOIMX CIIPOCY NUTPEOHTCAS



B) rO3/1eHCTBHE Ta PEIHOK

C) opranuzauins TORapOABIKESHHA W IPOJAXK

D) BececToposHee H3yyeHHe N0TpeOHTeNeH, HX BKYCOB M OKHIAHAH

E) mpou3Boguts 10, 410 MOKYIACTCS, 8 He APOAaBaTh TO, 9T0 POHU3BOMTCS

9. OcaosMBIe PYHKIEN MADKETHHTA B COROKYNIIOCTA — 3T0:

A) 06pa3 MELIILTENHS, IPOHIBOAHTE TO, 910 LIPOJACTCA H CTHMYIHPORAHHS CBLITA

B) neHoobpaioBanue, IIPOUBHACHHC H BBITYCK TOBRPOR

C) uceneaoBanue PHHKA, TUIAHHPOBAHHE IIPOH3ROJICTEA H COBITA MPOUMYKUHH, IPOABMAKEHHE TO-
EApOB B YCNIyr

D) npon3eoacTREHHAS JeSTeNHHOCTE

[) cOrITOBAA AEHATENBHOCTE

10, Korza opraHuzanvd yIoB/IeTBOPEHA CBOMM TOProBbIM 060pOTOM, TO BHA cNpoca:
A) CKPLITEIA cnpoc

B) nonnoueHHsH cipoc

() upe3MepHrIii cpoc

D) HepalliOHaNBHbIHA CIIPOC

E) paumonanbHBIH Cripoc

i1. Cneunduueckne Gpopmel YIOBICTROPEHUA MEOBEUECKUX HY R
A) IEHHOCTR

B) Tomapn

C) obMen

D) peinxn

E) motpeGuoctn

12. Ilorpe6uTe,TH OTAAOT MPCANOUTENHE JOCTYIIHLIM B AeMICBBIM MPOYKTAM — ITO
A) IpoNYKTORO-OPHEHTHPOBAHHAY KOHICITIIHA

B) opreHTHPOBAHHOCTE HA MTPOARNH

C) 11pOH3BOACTBEHHO-OPHEHTHPOBAHHAS KOHLIICTIIAL

D) xoHmeniys MapKeTHHIa

E)} ToBapHaa KOHUESIIHA

13, lloTpehHTenH OTAAIOT OPeANUYTEHNe TOBAPAM, TIPE/IIATAIONINM HAHBBICUIEE KATECTED,
ofiazalomee Jy1IMHMH CBUACTBAMH A XAPAKTEPACTHKAMH — 3T0

A) HpOAYKTOBO-OPHSHTHPOBANTIAL KOHIENLNH

B) opHeHTHPOBaHHOCTD H4 LPOJAXKH

C) npou3BLACTBEHHO-0PHEHTHPOBAHHAS KOIIENLIHA

[)) KOHUENUHA MAPKETHHTA

B} ToBapHas KGHTIEMIHS

14, [lpotiBoaciicTRIE CIIPOCY HA TOBAPLI BPEHBIC 1A 1X0POBLSl, 3TV
A) Upe3MepHbIH CiIpoC

B) HeperyisipHBIH Cripac

() nepaunoHANbHBIH CLPOC

D) oreyreTBHS cpoca

E) perynapusii cnpog

15. K 0CHOBHBIM CHJIAM, JeHCTBYHHUUM B MHKpocpeae GHPMBL, OTHOCHTCR:
A) IOCTABIIHKH, 34KOHOAATCIIBCTBO, TONHTHYEECKAT 00CTAHOBKA
B) KOHKYpPCHTEI, CTHXHHHEIE OeICTBUA



C) KinuenTypa, colHaIbHBIE PakTOpH

D) MapKeTHHIOBBIC IMOCPCIHUKA, KOHTAKTHBIE dyIHTOPHA H QHPMEI

[) nocTaBiuky, KOHKYPEHTE], KIHCHTYPA, MAPKETHHIOBBIE TTOCPENITHKA, KOHTAKTHbIS ayAUTo-
pu 1 QUpPMEL

16 1lpu npoBeleHAB MAPKETHHIOROTO HccileNoBanHs BbiOnpan: «CKoabKo Jioaed dyact
OXBAYCHO HCCJAETOBANMEMY - 3TOT 3TAN HAILIBACTCH!

A) cocTas BEIGUPKH

B) pasmep ep1bOpKH

() mpoueaypa BEIGOPKH

D) cnyuaitnas mebopka

E) cumemmenne BuOOPKH

17. Ilpu npoRexenHy MAPKETHHIUBOIO HcciaexoBanns Beifupan: «Kak Oyayr orodpaHb
YUACTHHKH MCCHENOBAHHA - 3TOT 3TAN HAILIRAETCH:

A) COCTAR BLIBOPKH

B) pazmep BLGOPKH

C) nponenypa BHOOPKH

D) cyuaiinast BLIOOpKa

F) eMemenue BEIOOPKH

18. Cucrema MapkeTHroROH HIIQOPMAUHH BKIAKACT

A) cHCTEMY BHYTPEHHEH OTICTHOCTH

B) cuicTeMy BHemHero ciopa HindopManyu

() cHCTeMY MAPKETHHIOBBLIX HCCIEI0BARIH

D) cHcTeMy aHaIn3a MAPKCTHHTOBOH HAGopMATHA

E) cucremy BHYTPEHHEH OTUETHOCTH, BIielHero chopa HH(GOPMALHH, MAPKETHHIOBbLX MOC/IEN0~
BaHMH, AHATH3A MAPKETHHTOBOR HH{OpMALlUHH

19, YTBepxacHae 0TNOCHTENLHO HHropMalal NPARAILH

A) nepBruHas MEGOPMALS ABIFETCS OPOTOCTORNICH H codUpacTes TIocne TOro, KAk IpodHa-
NM3MPOBAHA BTOPHYHAA HIIQOpManis

B) neperuny0 HHGOPMALA MOKHO TIONYIUTh W3 OTYOIMKOBAHHBIX H HMEIOIIUXCH panee He-
TOUYITHKOB

C) propadHAs mHAOPMATHA FRIAETCA AVPOIOCTOAIMEH M coOUpaeTed NOCJIE TOI0, KaK NPOaHaH-
SHPOBAHA MEPBUYHAT HHPOPMAITHA

D) s nonydeHns sTopryE0it HAGopMaiinl HeoOX0 MO IIPOBECTH CTIEUHATLHOE HCCICHOBA-
HHE

E) sropruHan pahopManis coBRPaeTes NOC/E HEPBHYHOH

20 ITpu LPOBC/ACHIH MAPKETHITOBOr0 HUCAeI0BAHHA REIGHPA: «KTO CTAHET yUACTHHROM
HCCIICIORAHM) - ITOT 3TAll HA3BIBAETCAL

A) cocraB BEIDOPKH

B) pasmep BLIOOPKH

C) upouenypa BHIOOPKH

D) ciyuatinias BLIOOpKa

[) cMeteHue BRDOPKH



21, CrcreMaTHYCCKAS HOATOTORKA H NPOBE/eHUE PALIMMHEBIX 00C/1C10BAHH I, AHATA3 NO-
JYHEHIBLIX AAINILIX ¥ NPeJCTAR/ICHHE Pe3YJbTATOB H BHIBOJOR B BHAE, COOTBETCTBYIOINEM
KOHKPETHONH MAPKETHHIOBUH 3a5a9€, cTOAMIeH TMepe] KOMIaNHeH HAIBIBAEITH:

A) MapkeruHIroBas Daza JaHHBIX

B) MapKeTHHTOBOS UCCTEROBAHHE

C) cHCTeMa MAPKETHHIOBOIO HABIIOACHHS

D) cicTeMa obeceyeHHs MApKETHHTOBBIX PELUCHUH

E) prmountrii cnpoc

22, MapKeTHHIOBbI¢ HCCICHOBAHNA MO3RGIHIOT
A) CHWKATE PHCK, HCCNICAOBATE PHIHOK, KITHEHTOB
B) MORBITIAIOT pHCK

C) ¢popmaiibHO OTIPOCHTE KITHEHTOR

D) y3HaTh peaynsTaThl 3apatee

E) y1auno McUQNB30RaTE CBOS BpeMs

23. B aHa/A3 PHINOMIILIX BO3MUKHOCTEH BXOIHT

A) CHCTEMd MAPKCTHHIOBBIX HCCISHIORAHUY W MAPKETHHIOBOH HHbOpMALHH

B) mapkcTuHrosas cpesna

C) pHIHKYK HIIIMBHAYANBLHLIX LOTPEOHTCNCH

D) priHK# UpeUNpHATAN

E) cucTeMa MapKETHHTORLIX UCCISNOBAHKA, MAPKCTHHTOBAS HHAOPMAIIMS, MAPKETHHI'OBAY CPC-
113, PLIIKH MHOHBUAYAILHEIX ToTpebuTeet, phIHKH NpeipHATHH

24, IIpouece MAPKETHHTOBOrG ACCACAOBAHMS COCTONT H3 CIIEAYIOMHX 3TAN0B

A) HAGMIONERNE, IKCAEPAMENT, OLIPOC, IPOLGKYPa BHIGOPKH, CIOCOOEI CBASH ¢ ayAUTOpHEH

B) cratucTuueckul Bakx, perpecCHOHHEIH aHAH3, KOPPENIITHOHHbIH aHAINS, (haxTopHEIA aHa-
N3, AMCKPHUMHHAHTHBIA AHANTA3, FHE3I0BOH aHaIN:s

C) ana;Iu3, TUTAHHPOBAHHE, IPETBOPEHHC B KU3HE, KOHTPONE 38 HCHOJHCHHEM

D) sLinnense npofiueM 1 HOPMEPOBAHNE (€l HCCIEA0BAHM, OTO0D HCTOYHHKOB HitdopMa-
uH, c6op HHGOPMaIMY

E) ananuz cofpallHoi HHQOPMALKH

25.B MapKeTHHIOBBIX HCCIEOBANNAX, HHPOpMALNS, KOTOPARA YiKe I/e-TO CYIIECTBYET,
Oyayud coGpanioli paHee 411 APyIUX NEJIEi, 3T0!

A) BTOPUYHEIC JaHBBIE

B) nepsinpie flanible

C) TpeTHHUIILIE JAHHbIE

D} nyiessie TaHHEIE

E) yeTBepTHUHbIC JAHHBIC

26. Madopmanus cofpanHas Brepable LI Kakoi-aulyab KOHKPCTA0H NeJIH HA3LIBAETCH:
A) BTOpHYHBIE NAHILIE

3) nepeHuHbE JAHHEIC

C) TpeTHUERKIE JJAIHLIE

[J) IyNieBBIE AaHEbIE

E)} 4eTBCpTHYHEIE NIAHHEIS

27 KoMuaHHs OPOBOXHT FKRCNEPUMEHT, YTO0L1 OHPE/ICTHTDL, HACKOILKO NPeA/AraeMblil Ha
PHIKOK HOBBIH TMPOAYKT MoxKeT YBeIHUuTh 00hEM npogak. B aannom caywac o6hém npo-
AaTK SRJAfeTeH:

A) 3aBHUCHMON IepemMeriioi,;



b) mesaBrcmMol nepeMeHHOM,
) obBEKTOM HCCNENORAHS,;

D) koHrTposeHOH TpyNIoii;

E} 3xkcnepuMeHTanBHON MpyImnoH.

28 .PRIOK H3Y"UaeTCsl ¢ Leb10:

A) yIa4HO BCTYNHTH B KOHKYPEHTHYIO O0pEDY;

B) cHuxeHWs pHCKa He pealTH3alliH NPOJYKIIHH;

C) ROCTIONE30RATECE GNATOTIPURTHO CK/IAABIBAIOILICHCA KOHBEOHKTYPOH;

D) paspaGoTKd TAKTHKE NUBSACHHA GUPME], IyTEM BHIGOPA U3 MHOMKECTRA HOTCHUNATLHBIX
PEIHKOB TAKMX, KOTOPLIE MOTYT OBITH IPUOPHTCTHRIMU N4 IINE/INPHATHS U €10 TOBAPOB, Ha KO-
TopsiX 3(heKTARHES MOXKKO IOCTHYL KOMMEPYECKOI0 YONEXa,

E) BcE pLlnenepeuuciIeHHOE BEPHO,

29, M3y4eHHEe ICATCALHOCTH KOHKYPEHTOR 0CYMIECTRIAETCH )15l TOI'O, qT0o0b1:

A) clefoBaTh 33 IPEYCIICBAIMMA KOHKYPCHTAMH: TIPOH3BO/HTE TAKHE 3KE TOBAPAL, UCTIOTIH30-
BaThb TAKYIO K& CTPATCIHIO M T. T

B) m3Bexarh KOHKYPEHTIMHA MYTEM IIPOM3IBOACTEA TOBAPOR, OTIHYHEIX OT TORAPOB KOHKYPEHTd,
# paspaboTKH COOCTBEHHOM CIPATCTHY,

C} opuenTUpORATECS B BOMPOCAX I(EH HA TOBADPEL,

D) GBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

E) BBISIBMTH HEYAUBIETBOPEHHBIC NOTPeOHOCTH NOKyIaTeneH.

30.K kaxomy Tuny oraoccurea 3ToT Bonpoc: «Iloxanyiicra, orMeThTe CROH DO
_MYMCKOI, KellcKain?

A) OTKpPBITBIH;

B) MHOTORApHAHTHELIN,

C) mkana Jlefkepra,

D) unxoroMHyccKuii;

E) uuxaxof K3 BEINE MepEUHCIIEHHBIX.

TecT K peATHAI-KOHTPO 0 Ne 2

1. CerMeHTHPOBAHKE — 3T

A) BHOOP IPYIHI TIENERbIX MOTPebUTEIICH

B) pa:6unka peIHKa Ha YETKHAC IPYINBI MOKynarene
C} MeT0){ HCCIICROBAHHA NOTPEOUTENLCKOTO PhIHKA
D) cbop wHpopManug

E) nmposenenHsi MAPKETHHIOBOMO HCCICAOBAHAA

2. Ilpn xaxoii cvpaTeruu oXBara pLIHKA HIACPRKH 1A PeKAAMY, MAPKETHHI'OBbLIC HCCe-
TOBAHHA MHUHUMAJILHbI

A) middepeHIMPOBATHOM MAPKETUHLIC

B) Hegu{depeHuupoBaHEOM MAPKETHHIE

C) KOHIICHTPHPOBAHHOM MapKeTHHTE

[J) MaccoBOM MapKeTUHIE

E) cMCIDAaHHOM MapKeTWHTE

3. Ha6op MADKETHHIOBHIX HHCTPYMEINITOB, KOTOPbIE HCTIONIL3YIOTCH KOMIAHHEH 1in pe-
[eHNsE MAPKETHHTOBBIX 33/1249 HA HeJIeBOM PhIHKE HAZBIBACTCH!
A) MApKETHHTOBBIA NpoLecce



B) mapkeTHIITODas BOIMOMKHOCTD

C) yrposbl €O CLOPOHBI DKPYKAIOMIEH BU3HEC-CPeIn
D) MapKkeTHHT-MHKC

E) MapxerHHroBEIA aHaIH3

4, Pemenye 0 pasrpaHMYeHHH Pa3IHYHBIX TPYNN COCTABISIOIINX PHIHOK M pa3padoTku
COOTBETCTBYIOIIHX TOBAPOB H KOMILIEKCOB MAPKETHHIA V1N KAMKIOI0 PbIHKA

A) MaccoBBI MApKETHHT

B) Toapro-nudibepeinnposaHHbIH MAPKETHHT

C) uenepoll MapKeTHHT

D) neandpdepeHIHPORAHHTI MAPKETHHT

E) cOoNHANEEO-ITHUCCKUH MAPKETHHT

5, Orbop HeACBBIX PRIHKOB MOAPAalyMeBaeT

A) 3aMepbl 00bEMOE CIIpoca

B) cerMcHTHpOBaHKE PBIHKA

C) MOAMLHOITHPOBAKNE TOBAPA HA PLIHKC

D) sameps 00BEMOB CIIpoca, CETMEHTHPORAIIME PHIHKA, BEIGOP UC/ICBEIX CETMEHTOR PBIHKA, O-
3HUHOHUPOBAHNE TORAPA HA PLIHKE

E)} RRIOOP HENeBEIX CErMEHTOB PHIHKA

6. CerMeHTHpOBAHHE PHIHKA IO NPIIHAKAM NPHAALIGKHOCTH K 001EeCcTBCHHOMY KIaccy,
00pasy KH3HA NM\WJAW XaPAKTEPHCTHK JIHTHOCTHS

A) reorpadirueckuii NpusHaK

B) ncuxorpadricekuit mpu3nak

() moBeeHUSCKHAN

) nemorpaguveckuii

E) skoHOMUYCCKHH

7. ®dupma «JIpoToH» HPOH3BOIUT B NPOAACT OIWN THI MAPHKOBUMA PYYKH N0 0AHOH NCHE.
Ben pexiaMa (HPMbL OAHOTHIINA B BANPABJICHA HA BECh PHIHOK B neiom. B cnoeil nen-
TEJLHOCTH (PMpVMa NpHeNTAPYETCS HA

A) MAPKETHHIOBYHO KOHIICIIHID

B) cerMeHTALAKO PRIHKS

C) cTpaTernio KolleHTPallnK

D) cTpaternio MaccoBOTD OXBATA

E) cruMynnposaHne cOnita

8. TTozunuenapoBaune >10-

A) paszienerue moTpeGUTENe Ha OTHOPOAHDIE TPYIIILI B COOTBETCTBUN € TOTPEOHOCTAMM
B) oupeyeneHnc MecTa I CROETO TOBAPA B ALY aHAIOTOB

C) cerMeHTALIMS 1O 1eOTPAhHUECKOMY NPH3TIAKY

D) cerMeHTHpOBAHUE PLIHKA

E) pexiaMipoBaHHe

9, BricTyMieHHE B HECKOJIBKAX CErMCHTAX PLINKA ¢ paspadoTKOil OTACILHOr0 MPEAT0KE-
HHA /M KaKI0r0 H3 HHX HAZhIBACTCH:

A) ndibepellIHpOBARHEBIA MAPKCTHHT

B} KOHLUEHTPHPOBAHHBIH MapKeTHIIT

C) MacconbIlf MapKETHHT

D) wemrddeperiiupoBaHHpIH MAPKETHHT

[£) counalbHO-9THUCCKHE MapKeTHHT



10. Kosnenrpayuns MapKeTHHIOBLIX YCHIHI HA Doibmiell oje 0JHOIC WIIH HECKOIbKHX
cyGpRINKOB B MPOTHBOBEC COCPEXOTOUEHAI0 HX Ha HCGOMLIMON J0/e B01bUIEr0 PEIHKA HA-
3LIBAETON!

A} KOHLCHTPHPOBAHHEIH MapKeTHHT

B) nuddepennipopaHiILIif MAPKETHHT

C) maccoBEI MapKeTHHT

D) HeanpepeHIHPOBAHHEIH MAPKETHHT

E) connansHO-3THIeCKHH MApKETHIT

11. Maccopoe NPOHIBACTRO, MACCOBOE PACNIPOCTPAHEHHE W MACCOROE CTHMY.MPOBAHHE
cOLITA OIIOT0 M TOI'V K€ TOBAPA AJI BCeX NOKYNATE/IeH ¢pasy HALIBAETCH:

A) AGPCPCHITHPOBARHBIN MAPKETHIIT

B) KOHUEHTPHEPOBAIIHBIA MAPKE THHT

() MaccoBblil MAPKETHHT

D) neauddrepeHIEPORAINILIL MADKETHHL

E) conyannino-3THueckuid MapKeTHHT

12. OGpamenne Ko BCEMY PLIIIKY CPA3Y ¢ OAHHM H TeM ¢ NPELIMKEHHEM B 11POTHBOEEC
COCPEAOTOENHI0 YCHIHIA HA 0/1HOM CerMeHTC, 3TO!

A) prddepeHEPOBAHHRIA MAPKETHHT

B) XOHIIEHTPHPOBALIIILIH MAPKETUHT

C) MaccoBbiA MAPKETHHT

D} HemubopeHEHPORAPHRIN MAPKETHHT

E) conmuanbHO-3THUECKHHA MapKETHHT

13. Pa36uBKa pLINKA HA YeTKAEe rPYNIBI MOKYNATeNeH, Wid KaERA0H H3 KOTOPBLIX MOIYT
noTpe6OBATECH 0TACABHBIC TORANLI H\HIH KOMIVIEKCHI MAPKCTHHTA, 3T0:

A) TO3HIIMOHEPOBAHUE TOBAPA HA PBIHKES

B) cerMenTHpOBanue pEIHKa

C) BRIOOP NECBBIX CErMENTOB PhIHKA

D) pexnaMa

L) nponasxa

14. Onenka # oTGOP OAHOIO HITH HECKOJBKHX CETMEHTUB PLIHKA /1S BRIXO/AA 1A IMHX €0
CBOHMH TUBAPAMH HA3hIBACTCH!

A) NO3UIIMOHAPOBRAIHE TOBAPA HA PHIHKC

B) cerMenTUpOBAHME PEIHKA

C) BbIOOD LCICBEIX CETMEHTOB PLIHKA

D) pexiama

E) nponaxwu

15, JlciicTRus Mo ofecmeueHN TOBAPY KOBKYPENTOCHOCOIHOr MOIOKCHHA HA PLIHKE N
paspafioTKa cu0TBETCTRYHIICTO KOMILIEKCA MAPKETHHATS HA3BIBACTCS:

A) CETMEHTHPOBaHHE PHIHKA

B) M03HUHOHHPOBAHHE TOBAPA Ha PhIHKE

C) BMDOp TIENEBBIX CETMEHTOR PhiHKA

) vccnenoBaHue PRIHKA

1) onipeneneHHe NOTEHIHANBHEIX KIHCHTOR



16. KakoMy M3 HHKe NEPETHC/IEHHBIX TEPMUHOB COOTBETCTRYET OMpPeEeIeHHe: «CUBUKYIL-
HOCTH BCEX ACCOPTHMEHTHBIX TPYNI TOBAPOR H TOBAPNLIX eHHHUL LPENIATACMBIX MOKY-
naATeNsM KOAKPETHLIM NPUJABIKOM»

A) 10BapHad HOMCHEJIATYpA

B) ToBapHBIH aCCOPTUMEHT

() ToBapHBIE BHABI

D) accopTUMeHTHAs CTPYKTYpa

E) xomneniys HoBOre 1oBapa

17. Bo3momHOCTH ANBEPCHGAKANMORIIOTO POCTA 3TO:

A) IpPOHUKHOBSHHE Ha PHIHOK, PA3BATHE PhIMKA H PA3BATHC HPOAYKTa

B) oOparHasi, LepCUIeKTHBHAS H TOPH3OHTANLHAS HIITErPaina

() KOHLCHTPUUECKAA, TOPHIONTANLHAN K KOHIJIOMEPATHAS THREPCHMKAIIH
D) ropHIOHTANBHAA AHBEPCHOHKALEASL

E) KOHUEHTPHUCCKAS JIMBEPCUDHKATIHA

18. Ha kakoM DTame JKH3HEHHOI® NHKJA TOBAapa npeofaagaeT HHPOPMATUBHAA peKaaMa
A) Ha sraue pocta

B) 3Tane BRIBeACHHS TORAPA 114 PLIHOK

C) aTare apenocTu

D) sTane ciiaua

E) aTanc BEEApEHUSA

19 Ha kakoM »raue sKU3HEHHOTO [[HKNa TOBAPA MUKHU HOJYYHTH MAKCHMATLIYIO IpH-
b1

A) KOTAa YBETUIUBASICS CUPOC

B) xorua 1o8ap BEIXOJHT Ha PEIHOK

() xorza cripac HaxoauTes 11a | ypoBHe

D) xoria cpoc CHUMXASTCH

[) xoraa cupoc HAXOMUTCA Ha 2 YPoOBIe

20. Iy TosapLl npHodpetTalyTca §e3 BCAKOro NPEABAPHTENBHOIC WIAHMPOBAHHA W NOHC-
KOB

A) OCHOBHBIE TOBAPH! TOCTOSHHOTO CLPOCA

B) ToRapLl BMIOYIECHOH UHOKYIKH

C) TOBapbL 1)1 IKCTPEHHEIX CIYyYaen

D) ToBapsl NpeABAPHTENBHON MOKY KK

F) ToBaphl KPaTKOCPO4HOT0 TIONB30BAHUA

21. MaTepusaibHble H3ACAHS, OORIMA0 BLIIEPKHBANT MHOTOKPATHOE HCMOILIOBAHHC.
[IpuMepamu NOAOHHLIX TOBAPOB MOI'YT CIIYAHTH XOIOAILIMKH, CTAHKH, 0¢xKaa. Bee 310
OTHOCHTCH K@

A) ToRapaM JITHTENLHOLO HOIB3OBAHAS

B) ToBapaM KpaTKOBPEMEHHOTO TIOIL30BAHHN

C) yenyram

D) upeciiKHBIM TOBAPAM

E) HenmpecTHKHLIM TOBapaM

22. B ;xu3HEHHOM IMHKJIC TOBAPA OTYETJIHBO BBIACASOTEH aeThipe dTand, K xakomy sTamy
OTHOCHTCH TMEPHOJ MeJIEHHOI'0 POCTa chRITA IO Mepe BLIXOAA TOBapa Ha peinok? B ceazu
¢ GONLNIAME 3aTPATAMM J10 BHIBEACHHIO TODAPA, NPUOLLIEH Ha 3TOM 3TaTIe MOKA 1€ HET:
A) srall BHBCASHHA Ha PLIIIOK



B) sran pocta

C) sTan 3penocTH
D) sran yianka

E) »ran sHCApEHUA

23.Bo3MOKII0CTH HHTEHCHBHUI') poLCta 31o;

A} UPOHVKHOBCHHC Ha PEIHOK, PA3BUTHE PRIHKA W PAIRHTHE TIPOAYKTA

B) oOpaTHas, nepcneKTHBHAS H FOPH3OHTANLIIAL HITErpalys

C) KOHIEHTPHYECKAs, TOPW3OHTANLIIAL H KOHTTIOMEPATHAN AU BCPCH(HKATIHA
D) pasputHe MpoayKTa

F) pa3ruTHE pRIHKA

24. Bo3MOXHOCTH UHTETPAIKOHIIOTO POCTA

A) UPUHHKHOBCHHE Ha PBIHOK, PA3BUTHE PRIHKA W PAIBHTHE NPOAYKTA

B) ofparHad, nepcexTHBHAA M TOPHIOHTANLHAA HHIEIPALNA

C) KOHIIEHTPHUECKR, IOPU3OHTATIBHAS H KOHITIOMEPaTHAA THBEPCH D HKALHA
D} obparras nHTErpag

E) ropu3onTaTRHAS HIITErpards

25, ®upma 1POUIBOIUT W NMPoJAcT ARA ToBapa A H B. A - aMeeT MHo10 samennTeneii, B —
JAHMMACT 3HAYMHTETLHYI0 IDTI0 B pacxoaax norpeinTeneid. YBeJIHICHHE HEHRI HA KAMK/IBINA
TOBAP NMPHUBEAET K:

A) YyBEIMYCHHIO BRIPYUKH OT MPOSIKH TODAPA A W COKPALICHUK) BRIPYHUKH OT NPOJaKH TORApa
B

B) yBeTHUEHHIO BEIPYUKH 0T LPOJAXH TOBAapOB A H B

C) COKpallgHHE BEIPYYKH OT IIPOJGKH TORAPOR A H YBREJIUUCHHIO BbIPYIKH OT IPOJAXKH TORAPOR
B

[J) coxpallleHHIO BEIPYYKH

E) yBeluMuCHHIO BRIPYUKH

26. Tomap oTo:

A) UPOAYKT TPYId, ¢ ITOMOIIBKY KOTOPOTO MOKHO YIOBIETHOPHTS OLPEACICHHYIO IOTPEOINOCTL
1 MPeIaraeTcs Ha PLIIOK ¢ HEBI0 Pealln3alii

B) IpoAyKT Tpyia, UPOMSBCACHHBIN I PEKAAMBI

C) 5T0 KOMILICKC ITONE3HEIX CBONCTD DelleH

13} IPOAYKT TpYAA, NPOM3BEASHHBIH IS IPOIaKH

E) gyxubiil v HcoOXoMuMBIH TPOTYKT

27. ACCOPTHMEIIT, DTO:

A) nepeveHnh TOBAPOR KOTOPYIO MPOJAST HIIH BBITYCKAET QupMa
B) mpocTo Mapka 1pOAYKITHA

C) naaparve QUPMB!

D) pasMep OpORYKUHH

E) m3aMMOCBSA3ATIIIBIE TOBAPhL, LIPEATaracMbIe K MPojiaxke

28 K ToBapaM npeARApATENILHOIO BbIOOPA OTHOCATES

A) apTomoOunu, otoobopynoBanue, Mehemnb

B) sanmknonesmy, 00yBL

C) oaexud, Mebels, 00YBb, TPOAYKTH!

D) apromobuH, hoToodopyIOBaHHE, HALMOHANBHAA OACKA, JHIMKIONEAHH, OACKIAS, MeGCHE,
o6yRb

E) HauuonanpHasg oxexa



29. B :Ku3HEHHOM NHKJIE TOBAPA 0TYETIHMBO BLIICJAAKOTCA YeThipe dTana. K kakomy stany
OTHOCATCH [EpPHO, XAPAKTePH3YOUMICH, PeIKIM NMaJcHAcM cOBITA M CHHXKEHMEM lpH-
ObLIH

A) 5Tan BEIBCASHHA Ha PRIHOK

B) atan pocta

C) sra 3penoctu

D) sran yuauka

E) sTan BHCApCHAS

30. Ha xawroil ¢Taauu ®A3ZHCHHOTO THKIA ToBApa hupMAa NOIYHALT MAKCHMAJNBHYIO NMpH-
ObLLIbL

A) BHEIpCHUSA

B) cmana

C) spenoern

D} pocra

E) BrIBenenns ToBapa Hd PoIHOK

TecT K peliTHHr-KORTpOMO Nt 3

1. JeMeHTHI YIIPARJCHHA MAPKETHHIOM - 3TU

A) aHanK3 PLIHKE, 1LIAHAPOBAHAC MAPKCTHHTA, KOHTNONL I1a]] XOM0M PLaili3allHi MapKeTHHIO-
BBEIX Mep, KOPPEKITUA NaTbHEHIINX Je#CTRHA

B) gribop NeneRkIX PRINKOB, AHATH3 PbIHKA, I[PETBOPCHHE B XKH3HB MAPKETHITORBIX MEPOIIPHS-
TUH

C) cerMen TMPOBAHUC PEIHKA, PACIIIMPEHHE TeNeBLIX [OKYIATENICH, aHAJIH3 PEIHKA

D) mrasupoBaHHEe MAPKETHIITA, KOPPEKLIHA Ad)IbHEHIIHX ICHCTBIH

F) cerMeliTHpOBaHHE pPBILKA, 11IAHHPOBAHKS, KOHTPOJb

2. CHTyauwna, KOTaa CIeNHAMHCIB 10 MAPKETHHTY DYKOBOAAT paileiMid BujamMu ((yHK-
NHAMH) MapKeTuHroeoil gearensaocTn. Onu MOAMHHAIOTCH BUUE-IPE3HACHTY 00 MapKe-
THHIY, KOTOPbI KOOPAMHUPYIOT padoTy. ITOT B OPTAHAZALMH OTIACHA MAPKETHHIA

A) bynKIHOBANBHAS OPLlaHH3ALHA

B) opranusanmna no reorpadHYecKoMY NPH3HAKY

() opraanzars 1o TOBapHOMY NPOH3BOUCTBY

D) oprasn3zauus 1o peHOYHOMY [IPHHIATY

E) opranuszanys no TOBapHOMY TIPHIIITHITY

3. UTo H3 HUKC TEPEUHCIEIHOr0 ABAACTCH OCHOBHBIM CPCACTROM BOIJEHCTBHA B KOM-
IeKce CTHMYIHPOBAHKSA

A) pexnaMa

B) ctuMynupoBsaHye cOnrTa

C) mpomaramnga

D) pexnama, crumMylIHpoBaHHE cOBITA, JINUNGIE TTPOAAKH

E) BozHATpAXKACHHEE

4. AHANHM3 MAPKETHHCOBBIX BOMONIOCTel, paspaborka MAPKCTWATOBBLIX CTPATETHA M
AHANU3 ICATENTBHOCTH ITO:

A) MAapKETHHTOBOE YITPARIEHHE

B) MapkeTHHIOBas ROIMOKHOCTE

C) yrpo3bl CO CTOPOHbI OKPYIKAKOIMIEH OH3HEC-CpeL]



1) MapkeTHHrOBas AeATENEHOCTE
E) sxoHOMHUECKHE aHAIN3

5. ©apMBI, KOTOPbIC ¢ WHPOKOH ToORApHON HOMEHKIATYPoH H\H/IH PA3HOOOpasmeM Ma-
POUMHBIX TOBAPOB WCAOGILIYIOT OPraHH3ALHK 110 IPYNINAM TOBAPOB, ¢AMHHIAM HOMEHIKTA-
TYpBI 3TO:

A) QpyHEKUHOHATLHAS OPraHu3ais

B) opranuzanus no reorpaguvecKkoMy IPUHIHILY

C) opranmzais Mo TORAPIIOMY NIPHHLIMITY

[}) opranu3alins 110 peIHOMHOMY UPHHLIHAITY

I¥) opranusanms 110 TOBAPHO-PBIHOUHOMY THITY

6. ®opma NPAMOT0 MAPKETHHIA, CBHIAHNMANA C NP EAIOKEHICM TTPDOEAKH!
A) nHYHAA IPOJAKA

B) nponaraiga

C) pexnama

D) etuMynupoBande cOnrTa

E) TopapoaBHIKEHHE

7. «/Io6as miaTHaa ¢opmMa HeNTUMHOr0 NMPEICTABJCHHA H TIPOABHECHHA Hiell, TOBAPOB
HJIM YCJIYT JITA MACCOBOH aYNBTOPHH?, 310

A) cpepcrea pacnpocTpaHCHHS HHDOPMAITHH

B) uponaramzga

() pexnama

D)} cTHMYNHPOBAaHHE

E) cObIT

8. IIpouece ynpap/jaeHHs MAPKETHHTOM COCTOUT H3

A) aHaNM3a PHIHOUHEIX BO3MOKHOCTEHR

B) otfopa nenerbIX pLIHKOB

() pa3paloTKa KOMIUICKCA MAPKETHHTA

D) upcTBOpEHNE B XKH3Hh MAPKETAHTOBBIX MEPOLUPHATHH
F) MapKeTHIITOBEIX MCCICA0BAHHE

9. YeTHOE npeIcTaBJeHHe ToBapa B Xoje Geceabl ¢ OIHHM HIH HECKWILKHMMH IOTCHUM-
ATLILIMH NOKYHATEIAMH € HEJbH COBEPUICHTHA MPOAAK, HASLIBACTCA!

A) THYHAsA [Ipoaxa

B) mponaraitaa

C) pexnama

D) ctuMynuposaHKc cOrITa

E) obpawenne

10. Heawuiroe U HeoLIaHBALMOE CIIOHCOPOM CTHMY.THPOBAHHE CLPOCA HA TOBApP, YEIyry
HIH JeJUBYH OPraHU3AnMNHHYI0 eIHIHIY NOCPEICIBOM PACOPOCTPAHCHHUA 0 HEBX KOM-
MEPUCCKH BAMILIX CBeXeHHIT B 1€4ATHBIX CPEACTRAX HidopMaunn win G1aroReIaTeh-
HOT0 NPEJACTABIMEHHS 10 PAANO AJTH CO CUEHEI, HABIBA4E TCA:

A) TUHHAA MpoJaKa

B) PR (Ilapnuk puneiinm)

C) pexnama

D) ctuMmynnaporanue cOBITa

E) obpamenue



11, KparxoppemeHHpie 100y HTeIbHBIC MEPRI TOOIMPEHAA TOKYIKH HIH NPOAAXKHA TOBAPA
WM YCIYTH, HAZhIBACTCH:

A} 1MyHas Ipoaaxa

B) nponaraxaa

C) pexnama

D) crumynuporanue cOuITa

F) ofpamenue

12. OCHOBHBIC HEJOCTATKH JTHYHBIX MPOIa%

A) KOHTAKTH B NPOIECCE UUHBIX MPOJAN HE TAK XKOPOIIO 3ANOMHHAETCS TOTPeOHTENIM Kax
pexnaMiele cooOLLEHHs

B} areHT, OCYIICCTRIMKOMIHME AHYHBIE NPOAAKH, HE B COCTOMHUM COODIMTH BCIO HEOOXOAHMYIO
HH(GOPMAIIKIO 0 ToRape U GpUpMe

C) mepcolraibHBE APOAAXKd — OUCHE JIOPOTOE CPE/ICTRO MEPEBIBKCHUN TOBAPA ¢ TOYKH 3PEHHS
PAcXOJOB Ha OJIHH KOHTAKT

D) nepcoHansiinie TPOJAXKK HECOBMECTHMEI ¢ APYTHMH HHJIAMH JIEATEILHOCTH 110 NPOJIBHME-
HHIO TOBAPA HA PHIHOK

E) ToBap He 3anmoMuHacTCH

13.I1pu nocrpoeaun marpunsl KT Henonniyored nepeMeHRbie:
A) IPUBIEKATETRHOCTE H KOHKYPEHTOCIIOCOOHOCTD;

B) KOIIKYPEHTHOE IPEUMYLLECTBO ¥ CTPATErHYecKas 1eNb;

C) OrHOCHTCIIBHAS O PhIHKA M TEMIT POCTA PbIHKAE,

D) KOHKYpPEHTHOS NMPEUMYLIECTBO W OTHOCHTCIBHAA IO/ PhIHKE.

14. IIpw noeTpoennu Mogeau [lopTepa HCMOAb3YIOTCA HIJHKATUPBL:
A) TIpHBJICKATENBHOCTH H KOHKYPEHTOCIIOCOOHOCTD;

B) KOHKYPEHTHOE MPEUMYIIECTBO U CTPATCIHICCKAL UEHb;

C) OTHOCHTENLHAS J0/H PhIHKA H TEMTI pocTa PRITKa;

D) KOUHKYPEHTHOE MPSHMYTIIECTRO ¥ OTHOCHTRIIbHAL A0S PHIHKAE,

15.Bajonas cTparerus, KOTopas OMHPAeTCA 1a NPHIAHME TOBApY OTAHYMMTENLILIX
CBOWCTE, KOTOPRIC BAXKHLI /LS TIOKYNATEIS W KOTOPBIE OTAMMAIOT TOBAD OT NPeNIOKEeHHH
KOHKYPCHTOR, HA3LIBAETCIL:

A) KOHKYPEHTHOH CTpaTernei,

B) crparerdeil NOMUHUPODBANKA 110 H3ACPIKKAM,;

C) crpateruei nuddepenunanyy,

D) cTparerielt KOBIEHTPAITHH,

16. PYyHKUMA ONMPCACTEHHS COOTBETCTBHH MAPKETHHIOBOH ¢TPATErHH KOMUAHUH YCIOBUAM
PLIHKA HAZBIBAETCH

A) KOHTPOIL UCTIOJTHEHUS I1JIasa

B} KOHTpOJIL pEHTA0CIBEHOCTH

C) cTpaTcradecKuil KOHTPONIL

D) ananua peHTadebHOCTH

E) MapkeTHHTOBBII ayIAT

17. MeficTens KOMIIAHKH, TH0 YHeTY 3aIUIAHMPOBAHHBIX PE3YTLTATOB: 00beMoB COBITA, TIpH-
On1TM | TP, NA3LIBAETCH:

A) KOHTPONbL KCHOIHEHHS TIJ1aHA

B) koHTpOIb peHTa0ENLIOCTH



C) cTpaTernveckHit KOHTPOJE
D) aHanua penrtabensHOCTH

E) MapKeTHHTOBEIA aYAHT

18. OcHoBO#M KaKOro TUNA MAPKECTHHIOROT0 KOHTPOJIN AB/IAETCS PEBH3HA MAPKETHHTA
A) XOHTPONL 33 BEIIOJHEHHEM TOJNUBbIX [UIAHOB

B) crpaTcrHYCCKHH KOHTPOIE

() koHTpOAb NPUBKINEHOCTH

1)) nnanuponanue

F) MapKeTHHI oprann3anii

19.K kakoMy BHIy 0/IaHA 0THOCHTCH CHTYALHOHHbIH anam3?
A) TAKTHYECKOMY;

B) crparerngeckomy;

C} kpaTrocpodloMy,

D) BolIrocpovHOMY.

20. Karoii nnaH BKIIOHAET pa3paloTKy MCTOAOB CTHMY.THPOBAHU NPOaaK?
A) A0NrOCpOTHBIH,

B) crparernueckuii;

) TaxTHUECKHH;

D kparkocpo4HBIM.

21. Kawoit M3 BApHAHTUB WIAHOB NMOKASHIBACT NMPABHIAELKYH 1HOCTIEAOBATCALHOLTH UIAHNMPO-
BaHH MAPKETHHra?

A) BBEIBHKEITHE LENeH, CHTYAUUMOHHBIH AHANH3, CTPATEerHA, TAKTHKA, KOHTPOIIB;

B) cuTyauuoHHsIi aHATH3, BRIABMIKEIIHE HENCH, CTPATCTHS, TAKTHKA, KOHTPOJIL;

(} CHTYAMOHHBIH aHATH3, BLIABHKCHHE ENICH, CTPATET S, KOIITPONIb, TAKTHKA,

D) cTpaTerug, BEJIBIXEHHUE LENCH, CHTYAITHOHHAIA allalli3, TAKIMKA, KOHTPOIB.

22.Ha onepayusHOM YPOBHE MAPKETHHL:

A) BHIGOD ONTAMANEIILIX CI0C000s 1IPOH3BOJICTRA W CORITA;

B) CTABHT NPOM3BOACTEO B QYHKUHOHANRHYIO 3aBHCHMOCTD OT 00BEMOB W CTPYKTYPEI CIIpOCa;
C) cucTEMA M3YUCHHMS PBIHKA ¥ BO3JEHCTBUE HA HEro,

D) Bce BEIIIE MEPESTUCTIEHHbIC BAPHAHTH BEPHAL

23 TIpHHUUIIBI, HA OCAOBE KOTOPBIX Pe/IM3YeTcH (PYHKIMONANLHEIH MADKETHHT, 0O BCAHHE-
0TCH KORNENIHeH:

A) COBEPITIEHCTROBAHUE COBITY;

B) koMmiekcHOTO MapkeTHHIa (5 «P»);

C) coReplIEHCTBOBAHMA TPOH3BO/ICTRA,

D) counaIbHO-3THYSCKOTO MAPKETHHTA,

24. C 4ero HAYMHACTCA NJIAHHPOBAHHE MAPKETHHTA

A) ¢ paspaboTKH HOBbIX TOBAPOB U YCITYT

B) ¢ naHIpOBAHUL MEPOTIPHATHH ITO OPraHM3aLFH IPOH3ROICTBEHHOH Gazel hHpMEL
() HcenenoRAHHA BHYTPEHHEH CPEABI (PUPMET

D)BLIpaGoTKy CTpAaTCruy PHPMEAT

E) ¢ aHamn3a AaHHRIX 0 CIIPOCE HA TOBAPEL



25, e1b10 MAPRETARTOROTO MJIAIIHPOBAHHA ABJIHETCH:

A) paccMaTpUBaTh MAPKETHHI B Ka9€CTBE CHCTEMHOIO MPOLECCca B 3aBOERANIMH PRIHKA C HOCTO-
SHHBIMH PE3YNETATAMU;

B) onpeaencHre 0GLEMOB HHBCCTHLH ¥ (PHHAHCOB

C) oupeueicane ECoOX0MUMOT0 KOIWYECTRA PECYPCOB

D) nouck 1yrel peLICHHA MHEOBAIHOHHEIX MPOGITEM 1 aHAII3 PHIHKA;

E) nsyuesuc GpaxTopoB HEOIPEJIENEINIOCTH U YUET Pas)IHIHBIX PHCKOB, MOSRIENHE CTRATCI H-
YECKUX OKOH

26. MapkeTHHroBOC TTAHHPOBRIHE JAET BOIMOMKHOCTE PLIIUTH CIeJyIcIMe 3JaJaYa:
A) OlEHKa PBIHKE;

B) aHanm? MenenniX pEIHKOB;

C) nouck crpareruii,

D) onpenenende HeOOXOIUMLIX ONIEPATHEHBIX PCIICHHH;

F) pacueT oxuIaeMblX pe3y/IbTaToOB

27. CoBOKYNHOCTh NeJiel, CTPaTernit MapKeTHHIA, 2 TAKIKC MEPOTIPHIITHH 110 MX PEATH3A-
1[AK /IS OTIPEe/IeHHUIV HHTEPBAIA BPCYMCHH — ATO!
A) LIOMCK CXEMBI IEPCTIEKTHBHON JNEATENBHOCTH,
B) MapkeTUIronoe nnaHUupoBAHHAC
C) Crparerns mapxeTHHra
D) MapKCTHHTOBBIH KOMTITIEKC
E) MapkeTHHTODBLIH 171aH

28. Kak HaipiBaercs crocof AciicTRAN, HANPABJICHHLIA HA XOCTIOKCHHE UeNel nmpeaupu-
ATHS?

A) mporpaMMa MapKeTHHIa,

B) nnas MApKeTHHIA 00 TORAPY;

C) mraH MapKeTHHTA 10 KOMIIAHHH;

I3} cTpaTerus MapKeTMHra,

E) JyHKOMA MAPKETHHTA,

29, K/mio4eBLIMHA KOMHOHEHTAMH ¢TPATCTHYECKOCO INIAHHPOBAHNSA SIBASIOTCH:
A) lenu nnanuposanHs

B) PazpaboTxa 3TafioB NNaHspoBaHAS

C) CrpyxTypa yupas;icHus

D) Hsyuesnc peiHKa, OTIpe/IeNielHe YPOBHEH HEPAPXHI

E) MoTHRaims

30. T\erteBoe yNpaB/JaeHHue NPEANOJIATACT:

A) PaspaBoTiy JONTOCPOUHBIX [ICHEH

B) PazpaloTKy XpaTKOCPOUHLIX IeeH

) PazpaGoTky periaMeqTUpyIomeH JOKyMeHTATHH
D) Pazpaborky takTHYeckux nenef

E) PaspaGoTKy MUCCHH

TIpoMescymounas ammecmayus 1o umo2am 0C0EHUs QUCYURIUHbL NPOSOJUMCS & popme
squema
Boupocs! k 3a49¢Ty
1, CymuocTL ¥ OpHHLKUG! MAPKCTIHTA.
2. OchoBHbIC 11eH H GYHKITMH MAPKETHHIA.



3. VipapneHune MAapKeTuHI oM. MapKeTHHIOBHIE ¢TyKOLI OPraHK3alHY,

4. VcTopHs BO3HAKHOBCHHS U PASBUTHS MAPKETHHTA.

5. MapreTuiroBas cpeld; OCHOBHEIC GaKTOphI BHETITHEH CPesbl OPIaHH3alHH,

6. CHCTeMbl MAPKETHHIOBBIX HCCASNOBAHAN I MApKETHHTOBOA HRGOpMaLMMY,

7. TIoTpeOHTCIBCKAC PRIHKH H MOKYNaTeALCKoe MOBEACHHE 1o peduTencii.

8. Moiens norejIeHUs NOKYIATENS HA PhIHKS.

9. PRIHOK OpTaHH3aLHi-1101TPeOHTCACH ¥ TOBEICHHE TIOKYIIATe N H 0T HMEHH OPraHH3alHH.
10. CerMenTHpoBaHHe pbIHKA. BRIOOD 11EMEBOr0 CerMeHTa.

11. OCHOBHEIC KPHTEPHH CETMENTALMH PbIHKA,

12, 1103HIHOEMPOBAHNE TORAPA HA PHIHKE,

13. PaspaBoTka TORAPHOM DOJMTHKH.

14. TIoBbILIEHHE KOHKYPCHTOCTIOCOOHOCTH TOBAPA U YIPABICHHC CIO KasCCTBOM,
15. YupasICHEC KMU3HEHHBIM THIJIOM TOBApa.

16. AcCOpTHMENITHAS IONUTHKA OPraHH3altHH H €S COCTABIIONINE.

1 7. PaspaGorka 11eHOBOH IOIHTHKW: oTpeenenne o0wei NCHOBOH MOTUTHKH.
18. L ImanupoBaBHEe TODAPOJIBHIKEHHUS,

19. OcHoBITLIe KaHWIb! COBITA TOBAPAB H YCNYT.

20. Crparernd cObITa TOBAPOR,

21. Cneupgika ONTOBOM ¥ PO3HUYIHON TOPrOBIH.

22. Pa3paboTka KOMMYHUKALMOHHOW TTOJIMTUKA OPraHW3allii,

23. Bribop kaHana pacipoCcTPaleHHs PCKIAMBL

24. GopMAPOBAIIHE CIIPOCA ¥ CTHMYJIHPOBAHHE COLITA.

25. CraMynuposaHye cObITa, CEPRICHAS TIONHTHKA M LPSMBIC TTPOAAKH.

26. QcobCHADCTH MAPKETHNHTE B cepe yoiyr.

27. Tlpupona ¥ oCHOBHBIE XdPaKTEPHCTHKH YCIIYT.

28. HexoMMepueckuil MApKCTHHT: OCODEHHOCTH ¥ BHILL HEKOMMCPHECKOTO MAPKETHHTA. .
29. OcobeHHOCTH MEXIYHAPOAIIOTO MapKeTHHIa.

30. OcHOBHBIE KOIIKYPEHTHBIC CIPATCIHA.

31, Ctpareruy MapKCTHHIOBOW JeATENBIIOCTH.

32. QcHOBHEIE COCTOSHHES CIPOCA ¥ COOTBETCTBYIOLINE HM CTPATEIHH MAPKCTHHIA.
33, OcHOBHBIE COCTARNAICIING I POrPAMME! MADKETHHTA.

34, Toraplible MapKK. 3alIHTa HETEIEKTYATLHONR COOCTBEHHOCTH.

35. IlenooOpazopaHue Ha pa3HEIX TUNAX PbIHKOB.

36. METOAMKH pacueTa HCXOAHUM LICHEL

37. CHcTeMa MapKeTHHTOBOTO KOHTPOMA.

38. OCHOBHEIEC XapPAKTEPUCTIKH TOBAPHOH HOMCHKIATY PRI

39. CyumHOCTE U NPHHLKALBL MAPKCTHHTA NIEPCOIIaa.

40). ConpanbHeIe OCHOBRI MAPKETHTITA.

CamocToaTeaLHan pabora:
Tema 1. CymHocTb, Lie/IA, OCIIOBHBI¢ IPHHIMIILI H GYHKIHH MAPKEIUHTA, Mapxe-
THHTORAS CPEIA OPTAaHH3ALMM B e¢ CTPYKTYpa
1) IloaroTorKa ROKNAACS H MPE3CH ALK
2) 3anoracHne padoved TeTpany
3) CocraBncHre rnoccapHd

Tema 2. MapkeTuHrosad HHDOPMANHA: TIOHSTHE, BHABL, HCTOUHUKH N0y 1€HHH
1) MouroroBka TOKNAAO0B H TIPE3CHTALNHA
2) 3anonsesue paboueH TeTpaau

3} CocTasnenue rmoccapus



Tema 3. MapxeTHITOBLIE HCCJIEA0BAHNNA: METOABE HCCICAOBAHHH
1) TTogroToeka JOKIAA0B ¥ MPE3CSHTALMA

2) 3anonHenue paGodel TeTpagn

3) CocTamnenue riaoccapus

Tema 4. CermeHranng puinka. Bpifop veneeoro cerMeHTa W CTPATETHH OXBATA
PbIHKA

1) TToAroToBKa AVKJIAAOB H NIPSICHTALIMA

2) 3anonnenre paboteh rerpany

3) Cocramnenue rnoccapus

Tema 5. KoMnaexke MApKeTHHTA: TOBAPHAN NOJTUTHKA
1) [HoaroToBKa AOKIA/I0B U ITPE3EHTALHA

2) 3anonHecHEHe pabodyel TeTpaaH
3) CocraBaeHue rsoccapus

Tema 6, KoMIacke MapKeTHIITA: HEHOBAN NMOJIRTHKA
1) TTo/IrOTORKA JOKAAA0B M IPC3CHTANMH

2) 3anoneenne paboueil Terpaan

3) CoctaBneHHE TIOCCApPHS

Tema 7. KoMniexe MApKeTHHIA: COLITOBAH MOTHTHKA
D) IMoaroroska AOKIAI0B U TPE3ETI TAIHA

2) 3anonnenue paDoYucH TTpaaH

3) CocTapneHue raoccapus

Tema 8. KoMiuieke MapKeTHHTA! KOMMYHHKAIHOHHAN TOJTHTHKA
1} llogroToBKa JOXNAAO0R H NPE3eHTALIMH

2) Sanonkenye pabotueH TeTpanx
3) CocraBneHHE [NTOCCAPHS

Tema 9. CTpaTcrndecknii MApPKErHHT: NOHATHC, RHALI CTPATETHi
1) MoAroToRKAa AOKI4A0B H NPC3CHTAHHH

2) 3anonHenne pabodel TeTpasy
3) CocrasiIeHHE THOCCAPHA

4 cemecmp

Tery Kk peTHHr-KoKTpOJ00 Nt 1
1. MapxeTwHr - 3TO
A) IeATSNLHOCTD, HAIPaRNeHHAd 11d YAOB/ICTBOPCHIE HYX/T H oTpeGHOCIeH Monel TOCpencT-
BoM obMeHa
B) DTO NIpeAnpHHMMATCIBCKAA NEATENLHOCTD, IPEBPAIIAINAs TOTPEOHOCTH IOKYNATENT B J0-
XOJIbI TIPOU3BOTATENSL
C) aro 06MeH TORapaMH, NPEATPHHHMATEIBCKAN USATEIBHOCTE
D) 310 yay4II¢HHe )KHIIM, IPSANPUHUMATCIECKAA NEATENBHOCTE
E) 510 MCXaHU3M yNpanneHns, NPOM3EOICTBCHHEAS JeATEIbHOCTL



2. OcHORHDIE HEJNH MAPKETHHI A

A) yuyulennc «xavecTsa xu3Huy. Coxpamenne 3arpat. [lorytenie MAaXCHMANBEHO BOIMOKHOH
npubsiTH. [ToRRMNEIHE KAUSCTBA NPOLYKILHH

B) NOCTINKEHME MAKCMMAILHO BO3MOIKHOTO YPOBHA HOTPEONEHHUS, HOTPCOHTENLCKON yIOBNE-
TROPEHIIOCTH, Pa3HOOOPa3HA TOBAPOR, YIYUIICIIHE (KAUCCTBA KHIHI

C) yMEHBIICHAC W3IEPKeEK MPOMIBOACTBA. YIIyHIICHHE «KauecTBa MM3Hy. H3yyeHne notTped-
HocTel moTpeuTeNnel U X U3MEHEHHH aNbTEPHATHBHBIX H3IEPIKEK HA TIPON3BOJICTRO TOBAPOB
D} JocTiKeHHe MAKCHMAIbHO BO3MOXHOTO BBICOKOTO YPOBHR notpeb;renns. ObecnedeHne
MAKCHMAITEHO ROMMKHOI'0 PA3HOOOpa3 i TORAPOB. YIYULLICHHC (KAYCCTRA K IHMY)

E) MoHonou3ans prHKa, YIYHIIEHHE KaueCTBa XKU3HH, COKPALIEHHE 3uTpar

3. OcHOBHLIE KONIENUHH YIIPABACHNA MAPKETHHIUM

A) KoHuelia CoBepIISHCTBOBANHA IPUU3BOACTBA. KOHIENIHS COBCPLICHCTROBARUS PEkilaM-
HOl KoMTanud. KOHIENnLMs COBCPUIEHCTRORAITMA ToBapa. [Iporaosmposaime cnpoca. Konuen-
1M COLHANBHO->THYHOTO MAPKETHHTA

B) KoHICIIMS COREPIISIICTBOBAHMY PECKTAMHON NMEATENLHOCTH, KOHIEMITHA COBEPHICHCTEOBA-
HHA Torapa. KoHuenuus mpon3eoacTra. PaspaboTka 10BapHOTO acCOPTHMEHTA, Konuenmua co-
I{MANBHO-9THYHOTO MapKETHHTA

C) KOHIICIIHA COREPUIEICTBOBAHMS NPO3BOACTRA. KOHUENUMA COBCPIICHCTBOBAHMS T0BApa.
HMHTeRcH$HKAIKS KOMMEPUCCKHAX yCHITUH, OpreHralys Ha HY B X MOTPEGHOCTH KITHEHTOB.
BiigIpeHA¢ COLHATBHO-3THYHOTO MApKETHHI'A

D) BreapeHHe colMANTBHO-ITHYHOTO MAPKETHATA. KOHUeUUis COBEPIIEHCTBOBAHIL peKIaMHON
ICSTENBHOCTH. KOHUEULMS COBSPINEHCTROBAHAS NPOA3BOACTRA, [TPOTHOSHPOBAHHA HIMCHEHHH
cnipoca. PazpaboTka roBapHOH HOMENKIATYPhb!

T) Konuenmus COBEpUIEHCTROBAHMA TOBapa, BHeMpelnne COUMANBHO-3THTHOTO MADKCLIMHIA.
PazpaGoTia TORAPIOH HOMECHKIATY PRI

4. Mapkeranrosasi cpesia HPMBI - 310

A} 3T0 COROKYIHOCTE AKTHBHBIX CYOBSKTOB H CuJl, ACHCTRYWIIHX 3a OPCACTaMH (UPMEL H
RITHAIONHX He BOSMOKEOCTH PYKOROJCTBA CNyKO0H MapKeTHHIa yCranaBiHBaTh W MOLICDKH-
BATD C LIE/ICBEIME KTHSHTAMH YCIELUHOE COTPYARNYECTRO

B) 9T0 BCE IKOHOMHYECKME CYOBCKTHI, ¢ KOTOPEIMH (hupMa CTANKWBAETCA B LPOLSCCC cRoeH
JIesTeNLHOCTH

C) #ro AcTOCY IApCTRENIIbe CYObeKThI, AHCTRYIONIHE Ha PHIHKC, BMSCTE C JIaHHOH (pupmoii

D) 570 IopUIRYEcKMe JIALA, NapTHEPE GAPME

E) 3T0 novrabBlUmKe

5. CospemMennslii 00IHK MAPKEITHETa COPMHPOBATCH
A) 8 70-e roze:

B) B Hauane XX neka

() B koI1iLle IPOLIOre BEKa

D) g 30-50 roak:

E) 8 40 roas:

6. OcHoBARIMEA GAKTOPAMH MaRPOCpPeib]l ABAAKYICH

A) memorpadmgeckie, JKOHOMHUYCCKUE, MPHPOINHBIE, HAYTHO-TEXHIMECKHC, IOIMTAHSCKHE,
paxTopsl KYIETYPHOLIO OKPYKEHUA

B) couHansHO-MONTATHYEECKHE, HAYYHO-TEXHHIECKHE, OKOHOMHYECKHE, cuxorpadhuyecKHe,
HPYPOHBIE, GAKTOPLI KYJILTYPHOTO OKPYKEHU



C) DKOIOMHYECKHE, [HOJIMTHYECKUC, ACMOTpathHIECKHe, IPHPOAITLIE, KYIbTYPHbIC, NOBEACHIC-
CKHE

D) nemorpaduyeckie, JK0HOMUYESCKHE, IPHPOIHBIE, KYIETYPHEIE, TOBSACHIECKHE

E) $bakTophl KyNIBTYPHOI'O OKPYXCHHA, TIOBE/ISHUECKHE, ICHXOrpahHyeckue

7. HexoaHbIMH NOHATHAMHE MAPKCTHHTA ABAACTCA:

A) Hyx71a, nOTpeOHOCTD, CIPOC, TOBAP, CALIKE, OOMEH, PHIAOK

B) ananua, maaHEpoBaHie, IPETBOPCHHE B KH3HE H XKOHTPOIND

C) ToBap, ueHa, COBIT B MPOJRMKESHNE

1)) IPOH3BOSHTEb, OITTOBAA TOPTOBIL, PU3HUYHAA TOPrOBIL, TOTPEGUTEN,
E) uexa, TOproBnsd, naTpeOuTeNh, AHAINS

8. K upusumnamM MapKeTHHI0BOH 1eATEILIIOCTH OTHOCAT

A) BLIIYCK TOBAPOB, COUTECTCIBYIOIMIMX CIIpocy MoTpedurens

B) posaeiicTBHC HA PBIHOK

C) opraHu3anus TORAPOJBHKEHHA H IPOIAK

D'} BCECTOPOHHEE M3YHEHHC IOTpeOuTENeH, WX BKYCOB U O3KHAAHUA

E) 1pou3BOHTE TO, 9TO TIOKYIIALTCA, 4 TIe TIPOJABATE 10, FTO IPOU3BOAMTCS

9. OcronNbIe PYHKIHHE MAPKETHHTA B COBOKYHOCTH — 1TO:

A) 06pa3 MBIUIICHHS, TIPOU3BOJATE TO, UTO IPOJACTCH U CTHMYNIHPOBARKS ¢OLITA

B) ueHooOpazonanne, IPOIBHKECHAE K BEITYCK TOBAPOB

C) MCClIeIOBAHME PhIHKA, [UIAHHPOBAHAE TIPOHIBOICTEA H CObl1d IPOLYKIHH, TPO/IBAKEIIHE TO-
BAPOB H YCIIYT

D) npoH3BOCTREINIAS JEATENLHOC T

E) cOrITOBas ASs1EIBHOCTE

10. Korna opranusanas yI0BJIETBOPEHA CBOHM TOProBHIM 060POTOM, TO Bl CIPOCA;
A) CKpLITBEI cnpoc

B) 110)1HOLCEHEI cripoc

C) upesMepHBIH ¢Tipoc

1)) nepanMOHANBHBIH CLPOC

E) pauuOHANBHEN CIIPOC

11. Cuennduieckue Gopmel YAOBICTBOPEHHS HeJTOBETSCKUX HYXA
A) LEHHOCTE

B) Tosapw

C) obmen

D) priakyH

E) norpefnocta

12. MoTpebuTenn 0TAAT MPEANONTEHHUE JUCTYIHbIM H 1EIUEBLIM OPOAYKTIM — 310
A) IpOAYKTOBO-OPHCHTHPOBAHHAS KOHTCTIITHS

B) 0pHEHTHPORAHHOCTS 114 HPOJAKHI

C) npoH3BOACTBEHHO-OPHCHTHPOBAHHAA KOHLENIIHA

D} koHLCIIKS MAapKETHHTA

E) TopapHad KoHnenmss

13, IHorpefuTend 0TAANT MPEANOYTEHUE TOBAPAM, TPEATATAMKEM HAHBBICIICC KAYECTBO,
oGmanaon(ee TyYMHMH ¢BOHCTEAMH I XAPAKTEPHCTHKAMH — 3T0

A) TPOAYKTOBO-OPUCHTHPOBAHHAS KONIIETILH S

B} 0pHEHTHPORAHHOCTE HA HPOAANH



C) mpoH3BOICTBCHHO-0PHCHTYPOBAHHAS KOHIIEMIHA
D) koBuenHA MapKETHHTA
E) ToBaphas KOHIEHILHA

14. lIpoTiBoaciicTRHEC CAPOCY 1A TOBAPDI BPEAHLIE LI 3A0POBLS, ITO
A) upesMepHBIH CrIpoc

B) HeperyJMpHbIH CIpoc

C) HepaUKMOHAIEHEIA CIPOC

D} oTcyTeTBHE Cipoca

E) peryagpusiit crpoc

15. K 0CHOBHEIM CHAAM, ACHCTBYIOIHM B MAKpOCpeae (pypMbl, OTHOCATCH:

A) TIOCTARITUKY, JAaKOHOJATELbCTBO, TOIHTAYECKad 06CTAHOBKA

B) KOIIKYpEHTBI, CTUXMIHBIC OCACTBUA

C) KIHEHTYpa, COIHANRHRIE (aKTOPLI

D) MapKeTHHTOBLIE [IOCPSAHUKH, KOHTAKTHBIE aYJINTOPHH U (HHPMbI

F) nocTaBuinKW, KOHKYPCHTHI, KITHSHTYPA, MaPKETHHIOBBIC TIOCPEAHMKH, KOUTAKTHLIE AyAHTO-
puH 1 HGUPMBL

16 TIpu npoBeAeHHH MAPKCTHHIOBOID HCCILAVBAHHS BhIGHpas: «CronbKo JAeH Dyaer
0XBAYEHO HCC/ICAOBAHTEM) - 3TOT IT1A1L HA3BIBAETCA:

A) cocTan DLIOOPKH

B) pasMep BribopKn

C) nmporcaypa BEIOOPKH

D) cnyuaitHas RRIOOpKa

E) cmeinernine Beibopku

17. [lpu OpoBEACHAN MAPKETHHIVUBOI'G Hecacnopanna BLibupas: «Kax dymyr oTolpAaIiL
YYACTHHKH HCC/IEA0BAHNAY - 3TOT 3TAN NAILIBAETCH:

A) ¢cOCTaB BRIOOPKH

B) paimep BEIOOpKU

C) npoueaypa BeIOOPKH

D) cayqaisas zmbOPKa

E) eMemene BEIOOPKH

18. Cucrema mapkeTHHI0BOM HHGOPMALIHA BKIIOYACT

A) cucTeMy BHYTPEHHEH OTYESTHOCTH

B) cucremy BHCRIHETO cOopa HIGOpMaLAK

C) cHeTEMY MAPKETHTITOBBIX UCCIEIOBAHNTH

D) cucremMy aHanu3a MApKEeTHHIOBOHA MHpOPMATIHA

E) cuicTeMy BHYTPEHHEH OTYCTHOCTH, BHEMIIEro cGopa HHGpopMAaIiy, MapKETHHIUBbIX HCCIS0-
BAHM, AHANMIA MAPKETHHIOBOH HHEGOPMAIK

19. YTBep:KIeHHe OTHOCHTEABH0 WHGOPMALIMH NPABHIILHO

A) cpEHYHAS HHPOPMALIMA ABIASTCA OPOTOCTOATIEH U COOMPAETCA IOCHE TOTO, KaK [MpoaHa-
STM3HPOBAHA BTOpPUYHAA HHQOpMaIs

B) 1epBHIHYI0 HHPOPMALMIO MOKHO LIOTYYHTE H3 OMyONMMKOBAHHEIX H MMEIOIIXCA paHee He-
TOYTHHKOB

C) sroprraHas HR(POPMALES ABIACTCA OPOrocTodlel B cobupaeTes Nocie Toro, KaK npoaxali-
3MPORAHA MepRUUIIas HHhOpMALHL



D) ans nonydeHus BropudHoN HilhopMaLyy HeoOX0IHMMO IPOBECTH CTIETIHATEIIOE HCCIEN0BE-
HHE

E) propuunas HagGopmanis codbupaeTces 11ocle MEPBAIHON

20 TIpy npoBefeHHA MAPKETHHIOBOTO HCCIEA0BAHHA RuIGHpas: «KTo craner y4acTHUKOM
HCCAEAVBAHHIY - 3TOT 3TAN HA3bLIBAETCA!

A} coctas BRIOOPKH

B} pasmMep BeIOOpKH

C) nponenypa BBIOOPKu

D) cayuaiitas BEIGOpKa

E) cMelnenue seIbopKH

21. CHeTemaTHIecKasi MOATOTOBKA H NPOBENEHNC PALTHUNLIX 00c/Ie 0BaHAA, AHANH3 NO-
Jy"eHHBIX AAHHBIX H IPEICTARICHAE PEIYALTATOL H BLIEOAOE B BH/IE, COOTBETCTBYIOMEM
KOHKPETHOH MapKeTUIIFoBo# 3aja4e, CTOSIeH nepe koMOanueH HA3BIBACTCH:

A) MapkeTHHI'OBad 6a3a NaHHBIX

B) MapkeTHHTOROE KCCIETOBAHHE

C) cHcTeMa MAPKETHHI'OBOTO HAabIIIO/ICHHS

D) cucrema o0CCIeueHHs MAPKeTHIITOBBIX PeluCHUH

E) peIHOYHBIH CIPOC

22. MapkeTuHI0BbIE HCCACAOBAHNUH TO3BOJIIIOT
A) CHIKATh PHCK, NHCCIEROBATE PhIHOK, KIIHCHTOB
B) NOBLIINAIOT PHCK

C) dopMaTbHO OTIPOCHTR KITHEIITOB

D) y3HaTh pe3yNhTATEL 3apaHee

E) y/iauH0 HCIIONB30BATL CBOC BpEMs

23. B aHa/13 pLIHOYHBIX BO3MOKHOCTEH BXOAUT

A) cHCTEMa MAPKETHHTOBLIX MCCIICAOBAHNH ¥ MAPKETHHIOBOH HHGOPMAITHA

B) MapreTHHrOBaN Cpeaa

C) polHKH HHIMBHYATLHEIX TOTpebuTe e

D) prmKH mpeanpusTHil

[) cHCTeMd MAPKCTHHIORKX HCCIEIOBAHNH, MaPKCTHHIOBas HH(OPMALHS, MAPKCTHHT OBAA Cpe-
18, PRIHKH KHMBUYANbHBIX LOTpeOHTENeH, PRIHKY Ipeanpus i

24. Tpouece MAPKETHHI0BOTO HCCAEJOBAHMH COCTOAT H3 CEAYIOIIHX JTANOB

A) HabMOAeHHE, JKCTIEPHMEHT, OTIPOC, IPONEIypa BLIGOPKH, ¢10CODBI CBA3H ¢ ay/IHTOPHER

B) crarucTudeckuit GaHK, perpecCHOHHBIN Allalu3, KOPPEISIMOHHERIA ananHs, GaKkTopHbpIA aHa-
AHZ, TUCKPAMMIIANTHBIHA aHa)iv3, THC3I0BOH aHATH)

C) aHany3, IVIAHUPOBAHKE, TIPETBOPEHHE B KH3HB, KOHTPO/Ib 38 HCIIOIHCHHEM

D) BLiABREHHE IpodueM B GOPMHPOBAITHE LENneH HeCIeoBaHn, aTBOp HCTOMHHKOB HH{(pOpMa-
umu, cbop uahopManuu

E) ananua cobpaHHoi HHQOpMAIHH

25.B MapKeTHHr08KIX HCCTEA0BIHHAX, HHDOPMANHASA, KOTUPAR YKe TAC-TO CYIMECTBYCL,
6yayqu cofpaHHOH paHee 8 APYrUX HeJeH, 310;

A) BTOpUUHRIE JIATIIILIE

B) nepBHUHBIC JaHHBIC

() TpeTyuHEIe HAIILIE

D) Hynepble NaHHEIE

E) ueTBepTHHbIC JAHHEBIS



26. Indopmauust codpanHan BUEPBLIE AIH KAKOK-HAGYNH KONKPETHOH LEliH HA3LIBACTCS:
A) BTOpPHYHEIC AHHBIE

B) nepBHYHBIE NAHHEE

C) TpeTHUHRIe TaHHbIE

DD} Hynensie JaHHbIE

[) 4eTBepTHYHLIC JAHHEIC

27.KoMnaHHs IPOBO/IAT JKCIEPBEMENT, 4T0(5I OIPEICTIHTh, HACKNILKO NPeJJIaraeMblii HA
PRIHOK HOBLIN MPOAYKT MOJKeT YBEIWIuTh 00hEM mpogax. B aanuom ciryvae 065ém mpo-
Nax ABRIAETCA:

A) 3aBUCHMON MepeMeHHOH;

B} He3aBHCHMOI LlepeMEHHOH;

) 0OBCKTOM HCCIENOBAHUS,

D) xOHTpOTLHOH IpyInos;

[) sxcnepuMeHTaNsHOH rpynno.

28 .Prigok u3ysacTes ¢ HelLIo:

A) yAa4YHO BCTY1MTH B KOHKYPEHTHYIO Hophby;

B} CHHXKCHHS PHCKA HE peanH3aliy MPOAYKILKHK;

C) BOCTIONE30BATLCA GJATONPHATHO CKITAIBIBAIONIENCS KOTTIOHKTYPOM;

D) paspaboTKu TAKIMKH TOBEACHUA PUPMBI, TyTEM BBIOOpa H3 MHOXKECTBA MOTENIHANBHBIX
PHIHKOB TAKHX, KOTOPBIE MOTYT OLITE TIPHOPHTETHEIME [Ulsl IPSTIPHATEA H €10 TOBAPUS, Ha KO-
TOPBIX 3hhEeKTHRHEE MOKHO AOCTHb KOMMCPUECKOr0 yCTexa;

E) RcE BLINENEPEUHCIEHHOC BCPHO.

29.13y4eHnEE NCATCARHOCTH KOHKYPEHTOB OCYTHECTBIACTCS AN TOr0, 100s1:

A) CITe0BaTh 34 UPEYCICBAIIMMA KOHKYPEITAMH: IPOM3BOIHTE TAKHE Y€ TOBAPLI, ACTIONL30-
BAIb TAKYIO XK€ CTPaTernio U T. 1.

B) m36exaTh KOIKYPEHLKH Ly €M [IPOH3BOICTRA TORAPOB, OTIHUHbIX OT TOBAPOB KOHKYPENTa,
u paspaboTku coOCTBCHHON CTpaTeTHH;

() OpHCHTHPOBATECH B BONIPOCAX LICH Had TOBAPEL,

D) GBITE KOHKYPEITOCHOCOOHbIM Ha HOBOM PBIHKE,

F) BELABHTE HEYAOBJICTBOPEHHBIE MOTPEOIOCTH MOKYyid e IeH.

30.K kaxoMy TNy oTHOCHTCH 3101 Bonpoc: «IloxkanyfcTa, OTMeTLT€ CBOH MO
_ MY*CKOH, JKeHCKHIm?

A) OTKPBITHIA;

B) MEOTOBApHaHTHBIMA;

C) urkama Jleikepra,

D) AHXOTOMHYECKHI;

E) wukaxoi H3 BBIILE LEPEIHCICHHEBIX.

TeeT K peAiTHHI-KOHTPOJI0 Ne 2
1. CermenTHpoBaHHE — ITO
A) BEIOOp I'PYIII LETERBIX TTOTPEOUTENIEH
B) pa3GHBKa PHIHKA 112 YETKHE IDYLINH TOKYTIaTe el
C) MeToA HCCesOBaHAS NOTPEORTELCKOTO PEIHKA
D) cGop nHpOpMAIHE
E) nposeaenus MapKeTHRIOBOTO HCCHICIOBAHNS



2. Ilpn KaKkol ¢TPAaTerHH OXBATA PHIHKA H3ACPKKH HA PEKIIAMY, MAPKCTHHIOBbIE HCC/TE-
JAOBHHMH MUHHMAIBHBI

A) nuddepeELNPOBAHHOM MapKCTHHIE

B) nenudrdpepecHINPOBAaHHOM MapKETHHTE

C) KOHICHTPUPORAHHOM MAPKETHIIFE

D)) MacCOBOM MAapKETHHTE

[} cMelnaHHOM MapKCTHHIC

3. Habop MapKEeTUHTOBBIX HHCTPYMCHTOR, KOTOPhle HCNO/IL3YIOTCH KOMOAHHCH QA pe-
HIeHHs MAPKETHHIOBBIX 32724 HA 1eT1€BOM PLIHKE HAIBIBAGTCA!

A) MapKETHHTOBEII Tporiece

B) MapKeTANTOBAas BO3MOKHOCTE

() yIposel €O CTOPOHE! OKpYKaroiled OM3Hec-Cpe sl

D) MapxeTHHT-MHKC

[1) MapKeTHHI'OBLIN aHANH3

4. Pemenye 0 PasTpaHHH4EHMH PasAHYHBIX FPYNI €OCTABAHIOMHX PHIHOK U pazpaboTkn
COOTBETCTBYHNUUX TOBAPOB H KOMILIEKCOB MAPKETHHIA I KAX/I0TO PLIHKA

A) MacCOBERIH MAPKETHHT

B) TonapHo-auhdepeHIHpORIHHEIH MAPKETHIIT

C) uesieBoll MapKETHHT

) HepudpepeHIMpPOBANHBI MUPKETHHT

F) cOLMaNbRO-3THYECKNI MaPKCTHHT

5. OThop UeNCBbIX PHLINKOB HOIP#3yMEBAET

A) 3aMepEI 00BEMUB CIIpaca

B) cerMeHTHpOBaHHC PRIHKA

C) LO3HIIMOHUPOBAHWE TOBAPA HA PhIHKE

D) 3aMepri 0OLEMOB CIIPOCa, CCTMEHTHPORAIHE PHIHKA, BBIOOP UEIEBhIX CETMEITOB PBIHKA, T10-
AMINHOHUPOBAHKC TOBAPA HA PRINKE

E) BRIGOp LIETERRIX CETMEHTOB PbIHKA

6. CerMeHTHPOBAHAE PHIHKA N0 NPH3NAKAM NPHHANTEKHOCTH K 00MECTBCHHOMY KIACCY,
ofpasy JKH3HH H\HJIIH XapaKTePHCTHK JHTHOCTH!

A) reorpadritueckui LpH3HAK

B) neuxorpadrueckni nprarak

C) nopeneHueckui

D) nemorpagyeckii

E) skoHOMEYECKUH

7. ©upma «TIpoTony MPOH3BOAHT U NPOAAET GIHN THII WAPHKOBOH PYSIKH 110 OJHOH UtHE.
Best pekiaaMa $HPMBI 0ANOTHOHA H HAAPABICHA HA BECh PLIHOK B LEJ10M. B croeii ges-
TEeJLHOCTH (IpMa OpHEHTHPYETCH Ha

A) MAPKETUHTORYHO KOHITETIHIO

B) cerMeATAILHIO PLIHKa

C) cTpaTeIvio KOHIEHTPAIHA

D) ¢TpaTernio MaccoBoro oxBara

E) cruMynuposadic cOpTa

8. Mo3anmuHoHNpUBAHHE ITO-
A) pasyenenve norpedbuTench Ha OUHOPOAHEIC TPYITIH B COOTBCTCTBHH © TIOTPeOHOCTAMAU
B) copenenente MecTa QA GBOCTO TOB2pa B PAAY aHDIOrOs



C) cerMeHTaLHns 11¢ reoTpaduecKOMY MPU3HAKY
D) cermenTHpOBaHNE PRIHKA
E) pexnamuposane

9. BricTylIIeHHE B HECKOJILKUX CErMeNTaX PLIHKA ¢ pa3patoTko# OTACIBHOTO NpeIoKe-
HNS 118 KAXKI0r0o U3 HIX HAZLIBAETCS:

A) muddepeHIHPORAHHEL MAPKETHHT

B3) KOHUEHTpUPOBAHHBIH MApKETHHT

() MacCOBEBIH MapKETHUHT

D) sennddepeHMPOBANHEIA MAPKETHHT

E) conwansHo-aTHYECKMH MAPKETHHT

10, KoHueHTpanud MAPKeTHITOBBIX YCHIHIT HA OosibuicH A0Je OIIOT0 HIH HECKOJBKHX
cy@pLINKOB B OPOTHBOBEC COCPEAOTOMCHHIO HX HA HeDoNBIIOH A0Je GONLITEre pHIHKA Na-
3bIBACTCSH:

A) KOHTIEHTPHPOBAHHBIA MAPKE THHT

B) nuddepesiipOBaHHBIH MAPKETHHI

) MaccoBEIH MAPKETHHT '

D) emuidepeninpoBaHHblid MAPKCTHHT

E) consanbHO-9THYECKAE MAPKETHHT

11. Maccoroe MpPOBIBOACTBY, MACCOBOE pacnpocTpaliellie M MAacCoBoe CTHMYTWpoBalIHe
¢6LITA OMHOIO M TOTT 7K€ TOBAPA /LM BCeX NMOKYNaTe/ 1t cpa3y HasbIRaeTCA:

A) muhhepeHIHPORAHHETR MAPKETHHI

B) KoHUEHTPUPOBAHHBLA MAPKETHAT

C) MaccOBBIHl MAPKETHHT

D) Hepud depeHITPORANHLIN MAPKETHHT

E) conmanuio-dTHUecKni MAPKCTHHT

12. Olpamenue K0 BCeMy PBIIKY Cpasy ¢ OAHHM H TeM K¢ NpPeJIMKeHHEM B NPOTHBOBCE
COCPEMOTOYCHHID YCRIIHH HA VAHOM CErMeHTE, 3TO:

A) maddepenuupoBaHabiil MApKeTHHT

B) KOHIIEHTpHPOBAHHBIH MApKETHHT

() MaccoBEIH MapKETHHT

D) nepuddepeHunporaHHEIH MapKeTHIIT

E) conuansHO-aTHYECKHA MapKETHHT

13. Pa30uBKa pLIHKA HA YCTKHE FPYNIBI NOKYNATENIEH, A KOKIOH H3 KOTOPLIX MOIYT
noTpefoBaThENA 0TALABILIE TOBAPH! H\KITH KOMIICKCEI MAPKETHHIA, 3TO:

A) NIO3HITMOHHPORAHHE TOBAPA Hi PhIHKE

B) cerMeHTHPUBAHKC PHIHKA

C) BRIGOp ItENEBLIX CErMeHTOB PEIHEA

D) pexnava

E} npomaxa

14, Ouenkxa u oTHOP OAHOTO HIH HECKOJIBKHX CCTMEHTOB PBLIHKA 1A BHIXOAA HA ITHX CO
CBOHMH TORAPAMH HAILIBACTCAL

A) HO3MUMOHAPOBAHHE TORAPA I1d PHIHKE

B) cerMeHTHpORAITHE PBIHKA

() BL1OOp LCNEBbIX CCTMEHTOR PHITKA

D) pexnama

E) mpoyanu



15. JleiicTBHS no OGCCNCHCHUI0 TOBAPY KOHKYPCHTOCUOCOOHOT0 MOMOKEHH 11a PLIHKE H
pa3pafioTka COOTBETCTBYHINEN0 KOMNJIEKCA MADKETHIINA HASLIBACTCS:

A) CCCMCHTHPOBAHHE PRIHKA

B) no3nunodHpoBaHHe TOBAPA 1A PLIHKE

() BuIOOp IEeNEBLIX CETMECHTOB PhiHKa

D) nccirienoBaHuC PBIHKA

E) oupenc/icHHC NOTEHIHANBHETX KIHETITOB

16. KaxoMy 3 HIHKC GCPETHCISIHBIX TEPMHHOB COOTBETCTBYET OMPERCIEHHE: «COBUKYII-
HOCTE BCEX ACCOPTHMMEHTHRIX TPYII TOBAPOB H TOBADHLIX ¢THHAHL NPE/VIATAEMBIX MOKY-
NMATeNIM KOHKDETHBLIM NP OJABIOMY

A) ToBapHasg HOMEHKIATYpa

B) TORApPIILIA aCCOPTHMEHT

() ToBapHBR BRAEI

1)) accopTHMeEHTHAS CTPYKTYpa

[) xOHIienuus HeBOro TOBAPa

17. Bo3aM0KHOCTH IHBEPCHIPHKANHOHAOrO POCTa 3T0:

A) NPOHUKHOBECHHC Ha PHIHOK, PA3AHTHE PHIHKA W PA3BHTHC IPOIYKTa

B) oBparsas, MepCNeKTHRIAS X TOPH30OHTANIbHAS HHTSTPaTWs

C) KOWTENTPUYIECKA, FTOPH3OHTAILHAS H KOHTTOMEPATHAA SHBEPCHPHKAIIUN
D) ropusoHTAILHAA AUBCpCHGUEKATHS

E) KoHueHTpHYCCKas TUBEPCHHKALH

18. Ha KaKoM 3Tale KU3HEHHOT0 IHKNA ToBapa npeobaazaer MHGopMATHRAAA PEKIaM4
A) Ha 3Tanc pocra

B) »rane BwRre/IenMe TOBApa Ha PHIHOK

() nrarme 3penoctu

D) sraue cnana

E) stane sueperus

19 Ha kaxom 3Tane KM3IHEINOro UHK/IA TOBAPA MOXKHO NOJYYHTL MAKCHMAJBHYW TIpH-
OBLIB

A) Korza yBeIduuBacTCs crpoc

B) xorzma ToBap REXOIUT HA PRIHOK

() Korma crnpoc HaxOAWICH Ha 1 ypoBHE

D) koraa clpoc CHRXKaeTCS

E) xorma cnipoc HaxoIdTed Ha 2 YpOBHC

20, ITH ToBapLI HpHobperarTea 6e3 RCAKOro NMPeABAPHTEILEOID MIIANHPOBAHNS M LIOHC-
KOB

A) OCHIOBHBIE TOBAPB! NOCTOAHHOTO ClIpoca

B) ToBpaper HMIYNECHON TOKYNKH

C) ToBapE! A% 3KCIPECHHBIX CNyYaen

D) ToBaps! Ipe/IRAPUTENLHON TOKY KK

E} ToBaphl KpaTKOCPOYHOTO MONR30BAIINS

21. MarepHaIbLHBIE M3XEIRA, ODBIMHO BLIIEPKHBAKT MHOTOKPATIOE HCOGILIOBAHHC.
Ipumepamy MOA0GHBIX TORAPOD MOTYT CJYKHTE X0J0/MILITAKH, CTAHKH, 01CHKIA. Bee 210
OTHUCHTCH Ki

A) ToBapaM IJIHTEIbHOTO MONIB30RAHKA



B) ToBapaM KpaTKOBPEMEHHOT0 ITOJbLIOBRHHN
C) yaryram

D) upecriKHEIM TOBapaM

E} senpecTioKERIM TORADAM

22. B u3HENHOM NHK/IE TUBAPA 0TYETIIHBO BLIICIAIOTER YeThIpe 3Tana. K xakomy srany
OTIOCHTCH IEPHO/ MEJIEHHOT0 POcTa cObITa MO0 MePe BLIX0AA TOBAPA HA puraok? B cBs3u
¢ 6ONLIIHMU 32TPATAMH N0 BBIBCACHHIO TOBAPA, NPHOBWICH HA 3TOM TANC NOKA ClULe eT:
A) 3Tan BhIBEJIEHUA HA PBITIOK

B) »ran pocrta

C) stan 3penocTu

D) sra ynaaxa

E) atan mueapenus

23.Bo3MoKEOCTH HHTCHCHBHOTO POCTA 3TO;

A) TPOHWKTIOBEHHE HA PbIHOK, PA3BHTHE PHIHKA U PA3BUTHE IPOUYKTE

B) oGparnad, NCpCIeKTHBHAA W TOPH3OHTANbHAY HHTCTPAllHE

C) KOHIEHTPUYECKAS, OPHIOHTAILHAS H KOHIIOMEpaTHAad TUBEpCHpuKalliK
D) pasBuTHE NpuAyKTa

E) pazsurtuc pesHKa

24. BO3MOKIIOCTH HHTEI PAUMOHHOTO POCTA

A) UPOHUKHOBCHEHE Ha PHIHOK, PAIBHTHE PHIHKA H Pa3BHTHE IIPOAYKTA

B) obpaTHas, nepcleKTHBHAL H IOPHU30HTANBHASL WHTETPALHA

() KOIUEeHTPUHECKds, POPH3OHTANIBHAS H KOIITTIOMEPATHAN IuBepcuhrKanyu
D) ofparHas nHTErpanus

E) ropuzonTtaneHas MITETPALHS

25. ®upMa NPONH3BOXHT W NPOIAET 1Ba TOBapa A H B. A - HMCCT MIOTO 3AMEHN’ rejaed, B —
JaHHEMAET SHAYATEILHYIO IDTI0 B pacxoiax moTpebnrened. YBemaeHue OeHb! Ha RaMILIH
TOBAP NPUBLIET K:

A) YBEIMYEHUIO BHIPYUKH OT TIPOJIAYKH TOBAPA A H COKPAUISHHIO BLIDYUKH OT NPOJAXH TORAPA
B

B) yReTHUYEHHIO BLIPYKH OT IPOIaku Tonapos A n B

C) COKpALIEHHEC BRPYUKH OT POAAXKH TOBIPOB A B YBENHYSHHIO BLIPYUKH 0T MPOJAGKE TOBAPOR
B

[)) coxpallieH Ui BBIPYYKH

E) ypenuucHHIQ BRIPYYKH

26. Tosap 3T0:

A) IPOAYKT TPYAa, ¢ IOMOIIBIC KOTOPOTO MOXHC YAORICTROPHTh ONMPEISICHHYIO noTpedHOCTE
¥ IIPEANaraeTcsa Ha PHIHOK C LCTEI Peasiiialiy

B) npomykr rpyla, TpOH3BEEHHLI I pEKlamel

() 3T0 KOMIIEKS NOJIE3HEIX CBOHCTE BEIICH

D) npoAYKT TpYZd, UPOHIBEACHHBIA [T IPOAZKM

L) HyxHbiil 1 HeoGX0AMEBIH IPOILYKT

27. ACCOPTHMENT, 3TO!

A) Tiepeyellh TOBAPOB KOTOPYIO IIPOS@eT HITH BHIIYCKAeT (upMa
B) npocro Mapka TIpOSTyKITHHE

() vassamne GUPMEB!

D) pazmep MpoAYKLINM



F) R3aiMOoCBAZAHHEIE TOBAPLL, L[PCIIATACMBIC K TIPOJIAKE

28 K TorapaM mpeIRApUTENLIIOTe BLIOUPA OTHOCATCH

A) aBTOMOOHIH, QoTo0COPYNTBAHHAC, MCOCTS

B) onnukonenuu, o0ysb

C) oaexaa, mebenk, 00yBb, IPOIYKTE]

D) asromabunm, doToodbopyaonalye, HALHOHAILHAS OACH/IA, IHIHKIOTETHH, oIeKa, Mebens,
00YBE

E) nanuoualpHadA OACHKIA

29. B :xu3neHHOM MUK/E TOBAPA OTUETINRO BRIAesOTeH vyeThipe sTana, K kakomy atany
OTHOCHTCH MEPUO/l, XAPAKTEPU3YIINMICH, PEe3KHM NajJcAneM ¢OLITA H CHHMKEHHEM NPH-
tLLIH

A) aTan BBIBS/ICHHSA HA PRITIOK

B) atan pocTa

C) 3Tan 3penocTn

D) yram ynaaxa

E) oTan BHeApenus

30, Ha kaxoil CTAAHH WHIHENINON0 THKAA TOBapa GupMa noay4aeT MAKCHMANLHYR [IpH-
fb116

A) BHeApeHHs

B) cmama

C) 3penoctu

D) pocra

E) BHIBEACHUS TOBAPA Ha PLIHOK

Tecr K peHTHAT- KOHTpOI0 Ne 3

L. DeMen sl YOPABIEHHST MAPKETHIITOM - 3TQ

A) aHaJH3 PHIIKA, [VAHKPOBAHAE MAPKETHHIE, KOHTPONEL HAJ XOA0M PCATH3ALUHH MAPKETHIIO-
BEIX Mep, KOPpPeKLUY JaTbHECHIINX neiicTBHA

B) BeiGop LCTEBRIX PRIHKOB, ANANH3 PHIHKA, PETBOPCHHE B JKH3HE MAPKETHHIOBBIX MCPOIIPHA-
THH

C) cerMelTupOBaHue PHIHKA, PACITHPEHNE TIENEBEIX NOKY LA ISICH, AHANHS PhIHKA

D) nIdHYPOBAHAE MAPKETHHTE, KOPPEKLHS JabHCHIIMX TeicTRUH

E) cerMenTHPOBAITHE PRIHKA, 1AHHPOBAHAE, KOHTPOND

2. Curyauns, Korja cneuHaiucThl 10 MAPKETHHLY PYKOROAAT PAIHBIMH BHUAMA ((hyHK-
NMUAMH) MAPKETHHIOBOA AeATeIbH0CTH, QU MOITHHANTCH BHIE-NPCIUAENTY MO MapKe-
THHTY, KOTOPLIH KOOPAHHHPYT paboTy. ITOT RH/L OPranA3alug 0Tie/1a MAPKCTHHFA

A) yHKIEOHATBHAS OPraHW3augd

B) opragusanus o reorpadHueckoMy NpU3HAKY

C) opraHn3zaiys 110 TOBAPHOMY TPOU3BOJCTBY

D) opraHmsan@d no PLIOYHOMY HPHHLHAILY

E) opranuzaiyis 10 TOBAPHOMY TPHHITHITY

3, Yro U3 WHke OEPeHHC/IEHHOro SIBJANCTCA NCIOBHBIM CPEUCTBOM BO3ACHCTDHA B KOM-
mjeKree CTHMYJIHPOBAHUH

A) peilama

B) crumynuposaiine cObrra



C) mponaranga
D) peknama, CTAMyEIpOBaHHe cORITa, MUUNEIE TPOAKH
F) noznarpaxgieHue

4. Auan3 MAPDKETMHIOBBIX BO3MOMKHOCTEH, paipaGoTka MapKeTHHIOBLIX CTPATErHH U
AHAJIAZ ACATEJILHOCTH 3TO!

A) MADKETHIITOBOE YIPABICHUS

B) mapkeTuHroBas BOSMOKHOCTD

C) Yyrpo3sl O CTOPOHE! OKPYEAtOIeit Du3Hec-cpeEl

D) MapkcTHHIOBas A€ITEIBHOCTh

E) skoHOMIIeCKHIT aHaTH?

5. dupmbl, KOTOpPbIE ¢ MHPOKOH TOBAPION HOMEHKAATYPUil HVWIH pazHoobpazueM Ma-
POMHBIX TORBAPOB HUCNOILIYIOT OPTAaHH3AUKK 00 TPYNNAaM TORANOB, eXHIIHOAM HOMECHKIA-
TYpbl T0:

A) DYHKIMOHATEHAA OpTaHAIANMA

B) opranu3saris 0o reol’pafuyeckoMy IPHHIHITY

C) opranpzal@s 10 TOBAPHOMY [PUIIIHITY

D) oprasu3aiing 1Mo pEIHOTHOMY [IPHHITHITY

E) opraHu3anns 110 TOBAPHO-PRIHOUHOMY THTTY

6. ©opma NPAMOTo MapKETHIITA, CBASAHHAN ¢ NPETOKCHACM NPOXATKH:
A) nmuyuHag npoada

B) nponaranma

C) pexnamMa

D) ctumyHpoBanue cOblTd

E) TOBapOIBUMNKCHHE

7. «JI06an naaTian ¢opMa HeJAUMHOTO NPEACTARJCHHS M POJBMKEHUA HIACH, TOBAPOR
WJIH YCJIYT JJisi MACCOBOH AYNUTOPHAY, 3T

A) cpellcTRa pacnpocTpanenus HHPOPpMALTHH

B) mponaraga

C}) pexnama

D) cTHMYNIHPORANIHE

E) cOnIT

8. llpouece ymparaenys MapKeTHHI'OM COCTOMT U3

A) aHann3a PLIKOYHBIX BO3MOXKHOCTEH

B) orbopa nenesbiX PhHKOB

C) pazpaborka KOMIINEKca MapKeTHIIra

D)) mpeTROpeHHe B }U3Hb M3PKETHHTOBBIX MEPOTTPHATHA
E) MapKCTHEIOBBIX HCCIEROBANHE

9, YcTHOE NMpeCTABICHHE TOBApPA B Xoae Geccakl ¢ OAIHM MM HECKONBKHMH NOTEIIH-
AILILIMHA HOKYHATEAME ¢ LCThI0 COBEPIIEHHS IIPOJIAK, HAZLIBACTCN!

A) NUYHag TIpogaKa

B} nponaranaa

C) pexnama

D) cTaMyanposaHiHe COBITa

[}) obpawenne



10. Henngnoe ¥ AeOTIAYHBAEMO€E CIIOHCOPOM CIHMYJHPOBAHHE CHPOCA HA TOBAp, YLIYTY
WIH JEIOBYH OPranmiali0oHHYI0 €AMHHLY NUCPEICTBOM PACTIPOCTPAHCHHA 0 HHX KOM-
MepPUECKH BAXKHBIX CBeXCHMIl B MCYATHRIX cpeAcTBaX HHBOPMANKH WIH G1aromenaTeib-
HOr0 MPEACTABJICHHSA MO PA/THN HITH €0 CHEHBI, HA3BIBACICH:

A) nignag npoaaKa

B) PR (Ilapnak prnciis)

C) pexnama

D) ctumynuposanue ¢Osira

E) obpamicane

11. KpaTrospeMennbie mofyanTehHEIe Mephl NOOIIPEHHA HOKYIIKH HIM NPOIAKH TOBAPA
HJH YCAYTH, HA3bIBAETCS:

A) nruHAA OpoaaKa

B) npommaramnaa

C) pexiiama

D) ecrumynupopanue cOniTa

E} obpamenue

12. OcHOBHBIC HCOCTATKH JTUMHLIX NMPOJak

A) KOHTaKTBI B [IPOLECCE JIMYHBIX MPOJAX HE TAK XOPOITIQ 3AMOMHIAETCH HOTPEOHICIHM KaK
PCKIAMEBIC COODINEHUS

B) arenT, oCYIIECTRAMIOLIMI IXUHEIE IPUAAAH, HE B COCTOSHHE COODIMTE RSO NeobXonuMyIo
HHPOPMALUK) O ToBape U QHpMC

() ICPCOHANBHBIC TIPOAXKH — OYEHB JOPOroe CPEACTBO NEPEABHKEHMI TOBapa ¢ TOUKH 3pSHHA
PACXOJOR HA OJTRIT KOIITAKT

D) mepcOHANBHBIE IPOLANKH HECOBMCCTHME] © APYTUMH RUJIAMA JIEATEILHOCTH TI0 TIPOABHKE-
HHEO TOBApa Ha PHIHOK

E) ToRap He 3amiOMHMHAETCS

13.1Ipn uocrpoennn matpausl BKIT ncnonk3yorea nepeMeHHbIe:
A) IpHBEKATENBHOCTE U KOHKYPEHTOCIOCO0HOCTD;

D)} KOHKYPEHTHOE IPEUMYILCCTRBO H CTPATENHYECKAS ENL]

C) 0THOCHTCIBHAS HOMS PBIHKA M TEMTI POCTA PEIHKA,

D) KOHKYpPEHTHOE IPEHMYIIECTBC H OTHOCHIENIBHAL A0S PEIHKA.

14, IIpu mocTpoeHnn Moacan Moprepa HEMORL3IYIOTCA HHAMKATORBI:
A) NPHUBNEKATENLHOCT U KOHKYPCHTOCTIOCOOHOCTD,

B) KOHKYPEHTHOC IIPEHMMYITIECTRO H CTPATErHYECKas 1E€Nb;

C) OTHOCHTENTEHAS JIOIA PHIIIKA ¥ TEMII POCTE PhIHKA,

D) KOHKYPEHTHOS TIPEHMYINECTEC H OTHOCHTENBHAS VISl PhIHKA,

15.bazopan cTparcrud, KoTOpAad ONHPAETCsl HA ULPHAAHME TOBApyY OTIAYHTEILILIX
¢BOCTE, KOTOPBHIE BAKHL] MAA MOKYNATENA H KOTOPbIE OTIHYAIT TOBAP 01 HPENJTOXKEH i
KOHKYPEHTOB, HA3bIBACTCH:

A) XOHKYPCHTHOH clpaTerHcH;

B) cTpaterueil ROMAHAPOBAHUA 1O M3JEPIKKaM;

C) erparerneii qudbepeHnnaLng;

D) ¢rparerncii KOHIEHTpAIIHH.

16. @YHKNHA OLPEACeHASL COOTBCTCTRAA MAPKETHHIOBOH CTPAaTeriH KOMIIAHHH YCIOBHRAM
PLIHKA HAILIBAETCH
A) KONTPOIL UCIIONIHEHHA NIAHA



B) koHTpLILL peHTabeIbHOCTH
C) cTpaTernyeckuil KOHTPOIh
D) ananus peHTade)bHOCTH
E) MapKeTHHTOBEIH aytuT

17, JeficTRHA KOMIAHHH, 6 YUCTY IANJAHUPOBAINLIX pesyibraros: odbemoB cOwrra, npu-
OLLTH M AP, HASRIRACTCH!

A} KOHTPOIIL HCIIONHEHH LUIAHA

B) xouTpons penTalde/1bHOCTH

() cTpaTerndeck il KOHTPOIR

D} aHanms peHTabeNnEHOCTH

E) mapxernniosbiit ayxHT

18. QcnoBoiil KAKOro THIIA MAPKETHHIOBUI0 KOHTPOJISA ABIACTCA PCBH3IHA MARPKETHITA
A) KOHTPOJNE 32 BEHINOIHEHHSM DOJIOBBIX TTAHOB

B) cTpaTeruveckuii KOHTPONL

() KOHTPOJIL NPUOBLINLHOCTH

D) nnannporaHie

F) mapxeruiir oprainusarnyi

19.K xakoMy BHAY n/I2HA 0THOCHTCH CHTYRIHOIIBIH AHAIN3?
A) TAKTHYECKOMY;

B) cTparernyeckomy,

C) KpaTKOCpOYHOMY;

D) RoarocpouHoMy.

20. Kaxoii ni1an BriovaeT pazpadoTKy MCTONOR CTHMY.THPOBAHHA NPopax?
A) IoNTOCPOYHBIH,

3) cTparernueckuii;

C) TAKTHUCCKHIL;

D kpaTKOCPOUIILIH.

21. Kaxoil M3 BAPHAHTOB IJIAHOB MOKAILIBAET NPABHALHYK 1OC/IEI0BATEIBHOCTE TIGHAPO-
BaHHA MAPKeTHHAra?

A) BBLYIBHIKESHHUC LCICH, CHTYALIHOHHBIH 4HANUY, CTPATETH, TAKTHKA, KOHTPOIIb;

B) curyalMOHHBI# aHaNH3, BEIBHOKEHHE LEACH, CIPATCTHA, TAKTHKA, KOHTPOTh,

C) CHTYaTMOHHBIH allayii3, BhUIBHKEHHE LICNICH, CTPATErHA, KOHTPOIb, TAKTHKA,

D)} cTparerus, Bbi\BHXKCHIAC LieNcH, CHTYAUHOHHRIN ananus, TAKTHKY, KOH1IPOIb.

22.Ha oneparuEHOM YPOBHE MAPKCTHHI:

A) BLIGOP ONTHMAILHEIX CIIUCO00B IPOH3BOACTEA H COBITA;

R) CTARHT NMPOR3ROACTEO B (GYHKIHOHAILHYIO 3aBHCHMOCTE OT 00HEMOB U CTPYKTYPEI CIIPOCa;
C) cHcTeMd H3yeHU PHIHKA W BO3SHCTBHE HA HEro,

D) Bee BITIE IEpEMHCTERHBIE BAPHANTHL BEPHEL.

23 IIpuHUMNLL, HA OCHOBE KOTOPBIX peanuiyeres GyNKIHOHAJILHbIH MAPKETHHT, 00he/THRA-
IOTCA KOHIICNIHed:

A) COBepLICHCTBOBAHHE CORITY,

B) xoMmniexkcHOTO MapkeTuHia (3 «P»);

() COBepIICHCTROBAHHS MPOHIRO/ICTRA,

D) colnaNpHO-3TAYECKOTO MAPKETHHIE.



24. C vero HAYHHRETLY IWIAHHPOBAHHE MAPKETHHIA

A) ¢ pa3pal0TKH HOBEIX TOBApPOB U YCJIyT

B) ¢ IIaHEPOBAHKMA MEPOTPHATHE 110 OPIaHN3aUHH TPOH3BUACTBeEHOH Basel GUpME]
() HcenenoBaHus BHYTpEHHEH cpelbl PHpMbl

Dsbipaborku crpareruu GUpMBL

E) ¢ aHanm3a MagHEBIX O CIIPOCE HA TORAPH!

25, Heas10 MAPKETHHIOBOTI 0 IJIAHUPOBYHHUS HB/IHETCH:

A} paccMAaTpHBATh MAPKESTHHT B KAYECTBE CHCTEMHOTO [TPOTIECCa B 3aBOEBAIIMH PRIHKA C T1I0CTO-
AHHEIMH PE3YNbTATAMH;

B) onpenenenue 06meMOR HHRECTHTIHH M (IHHAIICOB

C) onpeneneane HeoOXOUMMOUI'O KOIHYECTBA PCCYPCOB

D} oHCK nyTeil pelIcHHS HHHOBAITMORHSE TpodneM u aflamia pLIHKa;

E) uayuernve hakTOPOB HEOOPEAEICHHOCTH H YHET PA3IHYHbBIX PHCKOB, TIOABNCHHE CTPATETH-
YECKMX OKOH

26. MapkeTHHIOBO€ IIJIAHAPOBAHHE /IA€1 BO3MOKHOCTE PCHIMTH CIICAYIOUIHE 311 H!
A) OIICHKA PRIHKA;

B) ananua ueneBLIX PLOIKOR;

C) nouck crpareruil;

D) onpenencHie HEADXOMHMMBIX ONEPATHRHEIX pelelHii;

E) pacdeT 0xHaeMBIX Pe3yILTATOR

27. CoBOKYNHOCTH LE/IeH, CTPATCTHI MAPKETHHT A, 2 TAKIKE MEPONIPHATHIA [10 HX peajusa-
I[HH 15 ONMPEIeTEHAOTo UIITEPBANa BpeMeHH — 3T0:
A) NOKCK CXEMBL LISPCUEKTHBHOH ICATCIRHOCTH,
B} MapKCTHHIOBOS IUNTAHHPORAHHE
() Ctparteras MapKeTHHIa
D) MapKeTHHI0BBIA KOMILIEKC
E) MapkeTtHHroBeId 1ian

28. Kak naipisaercs cnoco0 jgedcrsus, HANpaBaeHHbIH Ha JocTHikenue HedeH NpeanpH-
wrns?

A) mporpaMmMa MapKeTHHIa;

B) nnan MapKernHIa 1o TOBapy;

C) nnaH MapKeTHHTa 10 KOMTIAHHH,

D) cTparerns MapKeTHHTY,

E) dyHKIRA MapKCTHHTA,

29. KioueBbIMH KOMIIOHCHTAMEA CTPATErHYECKOT0 IVIAHHPUBAHNS HBIAKOTCA:
A) Ilenu nnaHEpOBaHKA

B) PazpaboTxa 3Tanor maalupoBaHHs

C) CtpyKTypa yOpaBlcHKA

D) HMsyucHue phEKa, ONpeenelHe YPOBHER HEPAPKUHM

E) MoTuBanmg

30. [Menerne ynpabjeHHe APeaNoaaraer;

A) PaspaboTky NONrocpoyHLIX 1enei

B) PazpaGoTky KpaTKOCPOUHBIX HEICH

C) PaspaboTky periaMeHTHPYIOIEH MOKYMENTAIHHA
D) PazpaboTKy TAKTHYECKKX 1iened

F) PaipaboTKy MHCCHH



TIpoMescymounas ammecmayus RO uMozam ACB0eHYS QUCYUNTURB NPOBOOUMCA 8 (opMe
IK3AMERA

Bonpochbl Kk 3K3aMEHY
. CYIMHOCTS H OPHHIIAIE] MapPKETHHTA.
. OcHORHBIE TIenH U (PYTTKUAM MApKETHHTA.
. Yrpapnenue MapkeTHHroM. MapkeTutrossle ciyKObl OpraHi3almH.
. UcTopus BOSHUKHOBEHKS M PA3BHTHA MapKCTHHTA.
. MapkeTWHroRaA cpefia: 0CHOBHbIE (JAKTOPHI BHETTHEN Cpesihl OpramH3alHy.
. CreTeMBT MapKeTHHTOBLIX HCCNEORATINI U MAPKETHHTOBOH HHQOpMAaLIKH.
. lloTpebuTenbckue PRIHKE W IOKYNATENLCKOE onefienne notpebureleii.
. Monemns NoBeACHHA NMOKYIATSIA Ha PhIHKE,
. Pritox oprammaanuii-norpebuteneii v moseaeHHe NOKynaTene 0T IMEHH OpraHH3alui.
10, CermenTHpoBanye pelHKa. BEIOOp LEIeBOr0 CCTMCHTA.
11. OcHOBHBIE KPHTEPHH CETMEHTAITHM PHIHKA.
12. ITo3numoHEPOBAHME TOBAPA HA PHIHKE.
13, Pazpaborka TOBApHOH NOIHTHKH.
14, IoBHITIEHHAE KOHKYPEHTOCIIOCOGHOCTH TORANA Y YIIPaBAeHHe ero KaYeCTROM.
15. ¥Ynpannense »U3HEHHEBIM LUKIOM TOBapa.
16. AccopruMeHTHAY NOJHTHKA OPraHA3aliiil H €¢ COCTARISIONIEE,
17. PazpaboTka [eHORBOI TIOTHTHKH: onpesienenne o0mel 1IeHOBOH ITOJHTHKH.
18. [InaHupoBanue TOBAPOIBUIKCHUA.
19, OcroBHBIC KaHAJEI COBITA TOBAPOB U YCIYT.
20. CtpaTterny ¢OnTa TORAPOR.
21. Crienu¢uka onTOBOH M POZHHUHONA TOPIOBIK.
22. PazpaboTiKa KOMMYHHKAUMOHHOH [TOHTHKY OpraHN3aLHH.
23. Bribop xauana pacopocTpaHeHHs PeKIaMEl.
24. opMHUpPORANIME CPOCcA U CTUMYITHPOBAHME COBITA.
25, Crumyanposanuc cObITa, CCPBHCHAA [IONHTHKA M NPAMBIS TPONAKH.
26. OcoGeHROCTH MapKkeTHHTa B ciepe YCNyr.
27. [Ipupoja v OCHOBHEBIE XaPaKTEPHCTUKH YCIYI,
28. HekommepuecKHii MapKCTHHAT: O0COOCHHOCTH M BHABl HEKOMMEPHYECKOTO MAPKETHIITA..
29. OcobeHHOCTH MEXTYHAPOJHOTO MAPKETHHTA.
30. OcHoBHBIE KOTIKYpEIITHEIE CTPaTerty.
31. Crparerny MapKeTHHIOBOH NCATCABHOCTH.
32. OCHOBHBIC COCTOSHHUA CIPOCA H COOTRETCTRYIOIHE MM CTPATEMH MapKETHHTA.
33. OcHOBHbIC COCTARNAIONTHE MPOT PAMMEBL MAPKETHHTA.
34. ToBapubie MapKy, JalMHTa HHTCHNCKTYANRBHON CODCTBEHHOCTH.
35. llenoobpasoraHue HA PASHBIX THNAX PEHKOB.
36. MCTOIUKH pacyeTa HCXOAHOH TeHR.
37. CHcTeMa MAPKETHHIOBOTO KOHTPOJLA,
38. OcHOBHBIE XapaKTEPHCTHKH TOBAPHON HOMEHKIATYPEL,
39, CywHoCTE ¥ IPAHLHIE MAPKETHHIA [TEPCOHATA.
40. ColnasbHRIE OCHORKT MAPKETHIITA.

OO0 - O L e L D —



Camocmoamenbnan paboma:

Tema 10. Cywnocrs, e, 0CHUBHbIe IPHHUMALI H PyHKIMA MapkeTrAra, Mapke-
THHIOBAR CPCAA OPraAHU3ALHH H €¢ CTPYKTYPa
1) IToaroToBKa AOKIANOB W IIPE3CHTAIUK

2) 3anonHenue paboueil TeTpann
3) Cocrasnenne riuoccapHst

Temall, Maprernnrosag HH(pOPMALHA: MOHATHE, RUARI, HCTOYHHKA ONTYIEIHA
1) [MoaroToBKa IOKIANOB W Ipe3eHTaIHi

2) 3anronHcHHe pabodck TeTpann

3) CocrasieHue rnoccapys

Tema 12, MapkerHHroBbIe HCCTEAOBAHKS: METOIbI HCCTCTOBAHMI
1) IMoaroroska AOKNTANOB H Npe3eHTALHH

2) 3anonuenne pabouedt TeTpanu
3) Cocrarnerne rnoccapua

Tema 13. CermenTtanun pbiHKa. BpiGop nwieBore cerMeHTa M CTPATErHH 0XBATA
PLIHKA
1) IloaroTorKa AOKIAIOR W IpE3eHTALHE

2) 3amonHcHuE paboyel TeTpaan
3) Cocras)ieHue rioccapid

Tema 14, KoMnjieke MAPKETHHIA: TOBAPHAR IOJIHTHKA
1) [oararorka AOKNATOB M IIpeleHTAHH

2) 3amonmHenne pabodelt TeTpasH
3) CocTaBnenue rioccapvs

Tema 15. Komnsieke MapKeTHHT 2! HEROBAN HOJHTHRKA
1) Iowroroska JOK/IaA0B K Npe3eHTAHA

2} 3anonnenue pabouei TeTpaay

3) CocraBreHHE rioccapHsl

Tema 16, KoMileke MapKeTHEra: ¢6bITORAA MOJHTHKA
1) MonroToRka JOKNAAOND H IPe3eHTAIHA

2) 3anonserue pabouett TeTpagH
3) CocTaBleHnE riaoccapus

Tema 17. KoMIIcke MAPKETHIT2: KOMMY HHK4NHUHHAH NOJHTHKA
1) TTonroroeka HOKNALOB B MPE3CHTALMHA

2) 3anosxenue pabdouci Terpasn

3) CocTtaBIcHHE [J10CCapud

Tema 18. CTpaTeruueckuii MAPKETHHI: 1IOHITHE, BH/BI CTPATCTH
1) [loaroToBka AOKIATOB H TPE3SHTAIHI

2) 3anojmenuc pabouci TeTpany
3) CocTaBneHue 10ccapua



QOHA OLCHOYHBIX CPENICTR NS MPOBEAEHHAS ATTECIALKME YPOBHS CHOPMHPOBAIHOCTH KOMIE-
TeHUEH 06YHaloMIXCs 0 AHCOUIUIHHE OPOPMIACTCA OTACTEHBIM JOKYMEHTOM.

7. YYEBHO-METOJAMUYECKOE U HHOOPMAINTMOHHOE OLECIIEHEHHE

JUCHHILIHHDbI
7.1, KnuroobecneueHHOCTR
HauMeHOBaHHe NUTEpaTyYphl: aRTOp, HA3RaHue, | ol KHUTOOBECIIEHEHHOCTD
EHJL M3JAHHA, H3IATENBCTBO LT G 7o o— o
HUS | skseminapos | Hanuuue B anekTpoHHoH 616-
H3/IAHMH B anoteke Bal'yY
Gubnnorexe
Bal'V 8 co-
OTBETCTBHH ¢
. @©I'oC BO o
1 2 3 4
OcHowHas AHTEPATYpa

1. MapxeTdnr b OTPac/ax u cihepax acaTenrro- | 2019 https://biblio-
CTH . yueOHHK M NIPAKTHKYM ANA aKaIeMHHYECKO- online.ru/book/marketing-v-
ro Gakanaspuata / nop obuy,. pea. C. B. Kapmo- otraslyah-i-sferah-
goi, C. B. Mxurapsua. — M. : Haaarenecteo deyatelnosti-433737
IOpaiit, 2019. — 404 ¢. TexcT : 21EKTPOHHbIH /f
ALC ¥paiit :
2. MapKCTHHIORBIE MCCIENOBAIINA: TEOPHA H 2019 https://biblio-
npaxruxa ; yueOHUK 114 TpukiagHoro Gaka- online.ru/book/markctingovye-
narpuata / C. TI. Asapoea [v 5p.] ; mon ofwch issledovaniya-teoriya-i-
penacuueit O. H. XKunsuosoi. — Mockea : H3- praktika-425984
narensctBo IOpaitt, 2019. — 314 ¢, — (baka-
naep. Axagemuuecknii kype), — ISBN 978-5-
0916-3285-0.Tekct : anexrpoHnntii // 36C
IOpa#T _ _

3. Kyaubawosa, B. B.Cepruchas pesrens- | 2019 https://www.biblio-
HOCTb. MapkeTnHr : yveOHHK M NPaKTHKYM 1A online.ru/bcode/442530
¢peaHero npodieccHOHATBIION0 00pazoBanus /
B. B. Kynubanoea. - - Mocksa : Hapareavcreo
HOpaitr, 2019. — 259 ¢. — (Tlpopeceronans-
noe obpazosanue). — ISBN 978-5-534-10331-
1. — Texer. anektponunii f// IBC HOpaiit
[cafiT].

JononHYIC/ILHAR THTEPATYPA

1. MapkeTHHr : y4eOHI{K 1 IPAKTHKYM [014 aKa- ' 2019 hups://www.biblio-
aAempueckoro GaxanarpuaTa / T, A. Jlyknuépa online.ru/bcode/444037

[1 np.] ; uon penaxumeit 1. A. JIykuuésoi, H.
H. Monuauosa. — Mockea : H3gatenscrro
¥Opaiit, 2019. — 370 ¢, — (baxanasp. Akajge-
MHuecKHH Kype). — ISBN 978-3-534-01478-5.
— TekcT : anexrponnwii // 3bC Opa#t [cant].

2. MapKeTHRT-MEHMMCHT | YueGHUK H npak- | 2019 https://www biblio-
THKYM jia Gakanagprara i MarueTparypsl / W, online.ru/bcode/432976
B. Jtuncuu |» ap.] ; noa pegaxusei K. B. JInn-
cuu@, O, K, Ofisep, — Mocksa : HlsgaTenscTeo
1Opaiit, 2019. — 379 ¢. — (bakanasp 1 Ma-
rucTp. Akaaemuyeckmii kype), — ISBN 978-3-




$34-01165-4. — Teket @ aaexTpoHHEIHR // 3bC
H)pair [cafiT].

3 Kapnoaa, C. B. Mapketuur: Teopus U Ipak- 2019
THKA ! yueGlioe nocobue nag dakanaspos / C. B.
Kapnopa. — Mocksa : Haaarenscreo Opaiir,
2019.-—- 408 ¢. — (bakanaep. AkaJeMHUECKHH
kypc). — ISBN 978-5-9916-2661-3. — Texer :
MeKTpoHHBI // DBC tO0paiir [caiir].

https://www.biblio-
online.ru/beode/425233

7.2. IlepHoanMecKkne M3 IAHKR
1.Mapxerunr B Poccnu v 3a pybexoM
2.Menemaement B Poccuu 1 3a pybexom
3.CorpeMeHHas TOPTOBIA

4. ¥YparieHHe MarazuioM

7.3. UnTepHeT pecypebl
http://libgost.ru/
http://bsnss.net/
http://smb.gov.ru/
hitp://www.znaytovar.ru/
hitp:/fwww.moyo-delo.ru/
hitp://tovaroved.ucoz.ru/
http://www.world-tourism.org,
http://www.prohotel.ru.
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8. MATEPHAJILHO-TEXHHYECKOE OBECIIEYEHWE JACIHILIHHBI

JAna peamwialliM IAHHOH JHCUHINIEHBI MMEIOTCH CTElHalbHBIE NOMCIUICHAA AT
NPOBE/ICHUN 3AHATHH JeKUHOHHOZO MUNG, 3AHAMUL NPAKMUYecKo2o/1a00pamopHozo  mundg,
KYPCOBO20 MPOEKMUPORAHUS (GLINOAHENUS KYDPLOBbIX PADOM), 2PYNNOsuLIX 1 UHOUGUOYAbILIX
KOHCYIbMAYUT, MEKYUe20 KOHMPOSR Y NPOMEJICYMOYHOL AmMeCMayuy, a MaKie nOMemenus
ORI CAMOCIORMERBHOT  pabomul; ayAvTOpHH, OCHAILGHHBIE MYNBTH-MEAMA o0OpyACRAHHEM,

KKOMIMBIGTEPHBIE KNACChl € AOCTYIIOM B MHTEPHET, ayIMTopHH Ge3 criell. 0000pyaoBaHus,

MpaxTaueckde paGoTEl NpoBOMNICE B ayIUTOPHH, OCHAWENTION MYNBTHMEAHMHBIM

oBopyaosannem: 205-5, 207-5.

IIepequb HCTIOMB3IYEMOTO  JIHISHIHOHHOIC  (IpOTPAMMHDIQ obecrevenua:

Microsoft Office.
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