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1. HEJX OCBOEHUSA JUCIHHITJINHBI

Heas ocBoennsi THCHUIUIMHBI — (OPMHUPOBaHHE KOMIUIEKCa 3HaHWH, DA30BLIX YMCHUI H
HABBIKOB B 00JIACTH MApKETHHIa JUls 00ecreueH sl aJleKBaTHOW OPHCHTAIMH B COBPEMEHHOM COLIH-
yMe, 3HaThL OCOOCHHOCTH KYyJbTYphl B3aHMOOTHOLICHHH M MOBejieHHs MOTpeGHTeNeil Ha pBIHKE,
BJIQ/ICTL OCHOBAMM aHAJIM3a PRIHOYHON KOHBIOHKTYPHI, 000011IeHHs HH(POPMAIIHK O TOTPEOUTENSAX,
MOCTAHOBKE IIETICH MPOBE/IEHHS MAPKETHHIOBBIX UCCIEIOBAHUE U BBIOOPA IMyTEH MX JIOCTHIKEHHS.

3anaun:

- BBIABJICHHE, (DOPMHPOBAHHE H YIOBICTBOPEHUE TOTPEOHOCTEN;

- cOop, XpaHenus, obpaboTKa, aHAIN3 U OLEHKA MH(OPMALIKK, HEODXOIUMOM JUIS OpraHH-
3allMH H YIIPABJICHHUIO MapKETHHIOBOH JeSITeIbHOCTH

- H3yYCHHE W MPOTHO3MPOBAHKME CIpoca ¢ ydyeToM TpedoBaHuil noTpeduTened Ha ompene-
JICHHBIX CErMEeHTaX pPhIHKA,

- OpraHu3alus, NpoBeACHHE MAPKETHHIOBBLIX HCCIIEJOBAHUH U OLIeHKA UX 2()(HEeKTUBHOCTH;

- pa3paboTKa KOMIUIEKCA MAPKETHHTA, B TOM YHCIIE: TOBAPHOIA, 1IEHOBOI1, COBITOBOH M KOM-
MYHHKAIIHOHHOHN OJIMTUKH;

- yyactue B pa3pabOTKe HHHOBALMOHHLIX METOJIOB, CPEJICTB ¥ TEXHOJIOTHI OCYIIECTBICHUS
MapKETHHIOBOH JIesITeIbHOCTH;

- pa3paboTKa NPOEKTOB B 00JIaCTH MapKeTHHIa M Yy4aCcTHe B HX peaju3aliyl C UCIIONL30Ba-
HHEM HH(OPMALUOHHBIX TEXHOJIOTHH;

- QHAJIM3 ¥ OIICHKA MapKEeTHHIOBOH JEATEIbHOCTH IS pa3paboTKK cTpaTeruy OpraHu3alui;

- OpraHu3anusa U OCYUIECTBICHHE MapKeTI/IHI’OBOﬁ JCATCIIBHOCTH.,

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OITOII BO

Hduenunimna «MapKeTHHD» SIBIsieTCs] JIICIUIUIMHON 00s3aTe/IbHOI yacTH yueOHOro 1jiaHa
110 HarnpabliieHu1o 43.03.01 «CepBucy».

IIpepexkBH3HTHI AHCIHNIHHBL:

Jucumiimnna «MapkeTHnr» 6asupyercs Ha OCBOGHHH CTYIEHTaMH yueGHOTOo Kypca:

«JKOHOMHKA OpraHH3alMH», B YACTHOCTH YMCHHS OICHHBATL HEOOXOIMMBIE 3aTpaThl Ha
peanu3anuio MEPONIPUATHH M PACCUUTHIBATEL UX dPPEKTHBHOCTD.

A INJIAHUPYEMBIE PE3YJIBTATBI OBYUEHUSI 11O JUCIHUITIJIMHE

[lnanupyembie pesyiibrarhl 00yueHHs MO JUCHHILIHHE, COOTHECEHHBIE ¢ IUIAHUPYEMBIMH PE3YIIbTa-
Tamu ocoeHust OI1OI1

Kon ¢popmupyembix komrie- VYposeHb [Tnanupyembie pe3yabTarol 00yUeHUs 110 AUCLMITIMHE
TEHLMH OCBOCHHS XapaKTepu3yloll1e dTarbl OPMUPOBAHHS KOMIIETEH-
KOMIETEHLMH LMii (oKa3aTe/ M OCBOCHHMS KOMIETEHLIHH)
1 2 3

(OIIK-4). Cnocoben ocy- [Tonnoe ocBo- | 3namu:

WeCMGIANIL UCCCDOCANIUE €HHE KOMIe- | - METO/bl MCC/Ie/I0BaHMsl M aHaJM3a pbiHKa CEepPBHC-
PUIHKA, OP2AHU30GLIEANb TCHUMH HbIX YCIIYT;
RPOAGICU U NPOOGUIICEHUE - METObI MPOJAKH U MPOABHIKCHHS CEPBUCHBIX YCAYT
CePGUCHBIX NPOOYKNOG 1 HOBbIE (POPMBI OOCITYKMBaHHUS NOTpeOUTEIICH
Yaemn:

- dHAJIM3HPOBaTb BHELWIHKOK W BHYTPCHHIOK cpeny
OpraHu3allMH, BBIABJIATE €€ KJINOYCBBLIE DJIEMEHTHI H
OLECHUBATL UX BJIMAHHUE HA OpraHU3allMio,

- HPOBOAWTL MapKETHUHIOBLIC HCCIIC/I0OBAHWA, HaAlpaB-
JICHHBIE Ha U3YYEHHE PbIHKA CEPBUCHBIX YCIIVI,

- p33p363TblBaTb H peaJiIM30BbIBATE IMPOrpaMmsbl Mpo-
AazK M NMPOABHIKEHHA CEPBUCHOTO NMPOAYKTA.




Braoemn

BUCHBIX YCIIVT;

- HAaBbIKaMHW TMPOBCACHHUA HCCIICLOBAHUA pBIHKa cep-

- HABBIKAMH MPOAAKH CEPBHCHOIO MpEAnpUsaTHA.
- HaBbIKAMH (]')OpMHpOBaHHﬂ KOMIUICKCa NpoaBHIKE-
HHA CCPBHCHOTO NMPEATIPUATHS.

4. OBBEM U CTPYKTYPA JJUCLIUIIJIUHDBI

TpynoemMkocTh THCHHIIMHEL cOCTaBISIET 3 3aUeTHBIX eaunuil, 108 yacon

Buer yuebnoit pabo-
Tbl, BKJIKOUYAA CaMO- Dopmbl
- CTOATEIILHYIO paboTy | Ofnem yueb- TeKYLIero
B CTyAEHTOB HOH paboThl, KOHTpOJIS
Ne ol g | MHTPYAOGMKOCTL (B | ¢ nipumeHenu- |  ycrieBaemo-
P 8 & uacax) €M WHTepak- CTH,
n/ Paznen nucumnimnel 2| ©
= ) o TUBHBIX METO- |  (hopma npo-
n 3l 5 = 3 .
g = | % « F JI0B MEKYTOUHOH
- = % E §' Q| (Buacax/ %) arrecTaluu
3 e &g O (no cemecm-
= 8 7 & 5 pan)
= < \g
i
1 CyIHOCTD, UENH, OCHOB-
HbIE IPHHIMITBI H (PYHKLMH
pHHIL i HRE T 8 2/50%
MapkeTHHra. MapkeTuHro-
Bas cpesa
2 MapkeTunrosas uHpop-
MaLMs: NOHATHE, BU/bI, 3134 2 2 8 2/50%
MCTOYHHKH TTOJTYYCHHS
3 MapkeTHHTrOBbIE HCcIe 10- T —
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HUH P )
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cObITOBAs MOJINTHKA 14
8 Komniexe mapketuira: 15
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Coaepmatme JIEKIHOHHBIX 3AHATHH 110 JHCIHIIJIHHE

Tema 1. Cymuocts, nean, 0cHOBHbIE IPUHIMILI H GYHKIHHK mapkeTHHra. Mapkerun-
roBasl cpeja OPraHH3alHM U ee CTPYKTYpa

PpiHOK Kak ycioBHe U OOBEKTHBHAS SKOHOMHYECKAs OCHOBA MapKeTHHra. COLHMATbHO-
JKOHOMMHECKaAs CYLHOCTh M COlepKaHue MapkeTHHra. OCHOBHBIC MPHHIMIIBI MapkeTuHra, dyHk-
LMK MapkeTHHra. Pojib 1 3Ha4YeHne MapKeTHHTa B JIEATENLHOCTH TIPEIPHATHS. JIBOMIONHS KOHIEI-
LMK MapKeTHHTA. THUIBI MapKeTHHTa B 3aBUCHMOCTH OT BHJIA TOBapa. MapKeTHHT yenyr. Turel map-
KCTHHTA B 3ABUCUMOCTH OT COCTOSHMS CIIPOCA HA PhIHKE: KOHBEPCHOHHBIH, CTUMYJIHPYIONIHIL, pa3-
BHBAIONMH, PEMAPKETHHT, CHHXPOMAPKETHHT, MOUICP/KHBAIONIHIL, IeMapKeTHHT, IPOTHBO/IEHCTBY-
IOIIHI MapKeTHHT

Wsyuenue Buemnedt cpesibl. PakTOpbl MAKPOCPEIbl MAPKETHHTA H HX XapaKTepUCTUKA (JIeMO-
rpaduyeckue, S5KOHOMHYECKHE, IPUPOJIHBIE, HAYUYHO-TEXHUUECKHUE, MOJIMTUKO-TIPABOBBIE, COLHAIIL-
HO-KYJIbTYpHBIC). HernocpencTBenHas BHEIIHAS cpesla MApKETHHIA W €€ COCTARIISIONIHE (nmokynare-
/i, TIOCTABILIMKH, KOHKYPEHTbI, I0CPE/IHMKH, KOHTAKTHbIE ayTUTOPHH). AHATH3 MaKpOCPE/Ibl.

Tema 2. Mapkerunrosast uHpopManus: MOHSITHE, BH/IbI, HCTOYHHKH MOJIy4eHHst

Mcrodnuky v Brbl MapKeTHHIOBOH HH(OpManuy. MeTojibl momydenus uHpopmanuu. Ilep-
BAUYHAsA W BTOpHUYHAas HH(opMmanus. MapkeTuHrosas HHOOPMALHOHHAS CHCTEMA.

Tema 3. MapkeTHHrOBBIE HCC/ICI0BAHNS: METOAbI HCC/IEI0BAHHI

[emnu, 0OBEKTHI H METO/BI MAPKETHHIOBBIX HCCIIeoBanuii. [ToHsTHEe MapKETHHTOBBIX HCCIe-
JIOBAHUH M MX OCHOBHbIC HamnpapieHus. [1poreypa MapkeTHHIOBBIX HCCIICA0BAHUI. BHbI Mapke-
THHIOBBIX McciieioBanuii. Meroasr cbopa nndopmanun. Habiozgenue, onpoc, axcrnepument. Tex-
HHKI O1poca (aHKETHPOBAHHE, SKCIIEPTHOE HHTEPBRIOMPOBAHKE, [IAHE/LHOE HCCiIe/I0BaHNE, (OKyc-
rpyIbl). BHABI OKCHIEPUMEHTOB.

Tema 4. Cermenranns poinka. Beioop nesesoro cermenta u CTPATErHH 0XBATA PhIHKA

CermenTauust poiika. [IpHHUMIBL, UM H 3a1aui pHIHOYHON cermeHTamuy. CerMeHTaius
PBIHKA HA OCHOBE 3a/laHHBIX KPHTEPHEB: COMHAIBHO- SKOHOMHMYECKHX, IeorpaduecKux, J1emMorpa-
(uueckux, STHOrpapUUEcKuX, CHXOIOrMUYECKHX, MOBEACHUECKHX. KOMIICKCHDIC KPUTEPHH CerT-
MEHTallMK pbiHKA. OCOOCHHOCTH CErMEHTAIMH PBIHKA YCIIyT. [IOHATHS: «PBIHOYHOE OKHOY, «PBIHOY-
Hast HHLLA», «UCNCBOH pbIHOK». CermenTanus 1o norpebutensM (npoduimo norpeburens). Cermen-
Tauus 1o mpoaykry. Cermenraims 1o Kanajaam cObITa.

[MonsTre nesneBoro perika. BeIGop 1eneBoro polHKa M ONTEMATLHON PLIHOYHOH HMIIIH,
Olenka eMKOCTH | TIPUBJIEKATEIBHOCTH CerMeHTa philika, BeiGop crpateruu oxparta pbIHKa: Heau(-
(bepeHumpOBaNHBIl MAPKETHHT, KOHIEHTPUPOBAHHBII MApKETHHT,

Tema 5. Komnieke MapKkeTHHIa: TOBapHast MOJIHTHKA

[Tonsitie ToBapa, ero Kmaccuukaius, KOHKYPEHTOCIIOCOBHOCTh TOBApa, MHOIOYPOBHEBas
MOJCTIL TOBApa, XapaKkTCPUCTHKH YPOBHE#. JKu3HeHnbIi 1K ToBapa, GOpMHUpOBaHUe IIPOIYKTOBO-
ro noprdens. Knaccudukanus HoBoro ToBapa, Tarsl CO31aHHsS HOBOIO ToBapa, (pakTopsl ycriexa u
HEeyJla" TP BRIXOJIE HOBOT'O TOBAPA HA PLIHKE. ACCOPTHMEHT U HOMEHKIIATypa.

Tema 6. Komiuieke MapKeTHHIa: HEHOBASI OJIHTHKA

[lena: nousrne, nasnauenue, kiaccudukaums. Buennue u BuyTpeHHHe (haKTOphI, BIHSIONIHE
Ha HasHaueHue ueHel. Merozpl pacyera teH. CTpaternn 1eHOOOPa3OBaHKs HAa HOBBIC TOBApBI U TO-
BapbI-1ybikaTel. TakThka nenoodpasosanms. I'ocy1apeTBeHHOE peryHpoBaHue ek

Tema 7. Komnieke mapkeTunra: cObITOBAst MOJIHTHKA

Kananer pacnipetenienns: nousitie, Hasnauenue, GyHKIHH, YPOBHH. BUJBI M cUCTeMbI Kana-
JIOB. pacnipesnie/ienus. MapKeTHHIOBbIE CHCTEMBI pacipe/ieieus. TOproBele MOCPe/IHAKH: MOHSTHE,
HA3HAYCHUE, BU/IbI (PO3HIYHBIC H ONTOBBIE MPOJIABLIBGI) H UX MOABH/IbI. KpuTepu BLIGOpa TOProBbix
focpe/tHnKoB. TorapoBriKkenue: crocodbl 06paboTKK 3aKa30B, CKJIA/MPOBAHKC U BLIDOP TpaHCIOp-
Ta.

Tema 8. Kommieke MapKeTHHIa: KOMMYHHKAIIMOHHAS OJIMTHKA

MapkeTHHroBble KOMMYHHKalIMK, Pexmama: nousTHe, HazHavyeHHe, Kaaccuduraiusa. Cpszu
¢ 00uecTBEHHOCTBIO. [IpAMOli MapkeTHHr. MeToJbl CTUMYIHPOBAHHSA: 1ICHOBBIE H HENEHOBbIC,
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Beicraskn, spmapkn. Cnoncoperso. bpewwmnr. Toprosas mapka u TOBapHBId 3HaK. OCHOBHBIC
pHeMbl Mepyanaisuiral2 B Toprosie. POS-marepuansl. Hectangaprieie Bujbi IPOIBHIKEHHUS:
BHPYCHBII MAPKETHHT, NAPTH3AHCKUI MapKeTHHT, event-mapkeTuHr, product placement u 1.1.

Tema 9. CrpaTeruuecknii MADKETHHT: TIOHSITHE, BH/ILI CTPATErHii

OCHOBHBIE MOHATHS CTPATErMYECKOTO MapKeTHHTa (MHCCHS, BHJICHHE, LIEIU MapKeTHHTa,
MApKETHHTOBasA CTPATCrHsl, MAPKETHHIOBas TakTHKa). Bujpl ctparernii. Metos hpopMupoBanus
crpareruit. loprdensubie crpateruu (Matpuust KT, Mak-Kunmzu). Crpaterun pocra (Matpuna Y.
Ancodpa). Konxypenrnsie crparernn (Marpuia M. [loprepa). OyHkuHOHANILHbBIE W MHCTPYMEH-
TanbHpie crpaterud. SWOT-ananus kak MeTo1 JOpMHPOBAHMS CTPATETHH MPE/UIPUSTHS.

Conepxanue npakTHYeCKHX/Ta60PATOPHBIX 3aHATHI IO ANCIHILIHHE

Tema 1. Cymnocts, nein, 0cHOBHbIE IPHHIMIBI U (¢ynkuun mapkernara. Mapkerun-
roBas cpeia OPraHu3alUu U ee CTPYKTYpa

Peienue entyanmoHnbIx 3a1a4. Jlokia b

Tema 2. MapkerunroBast HHYOPMALMSI: OHSITHE, BH/bI, HCTOYHHKH NoJIy4eHusl

Peuienne curyaunonnsix 3anay. Jlokmael

Tema 3. MapkeTHHrOBbIE HCCIET0BAHMS: METO/AbI HCCJIE10BAHMIT

Pewenue curyaunonnsix sanau. Jlokmagsl. [1oAroToBka K IIPOBEACHUIO MapKETHHIOBOIO
MCCJICIOBAHUS 110 338JJaHHON TeMaTHKe

Tema 4. Cermentauns peinka. Beibop neaesoro cermenta u CTpPAaTerHy 0XBaTa pPbIHKA

Pemenne curyaunonnsix 3anad. Jlokiasel.

Tema 5. Komniexe mapkeTunra: ToBapHasi HoJIMTHKA

Pemenne curyanmonnsix 3ajayu. Joknansl. ITpoBeaenne KOMILIEKCHOrO aHan3a accopTH-
MEHTa KOHKPETHOI'O LPEIIPHATHS

Tema 6. Komnrexe MapkeTHHIa: NeHOBAsI MOJHTHKA

Pewrenne cutyanmonnbix 3aa4. Jlokiuapl. [IpoBeienns cpaBHATELHOIO AHATN3A IeH KOH-
KPETHBIX MPEAIPUSITHH

Tema 7. Komiuiexce MapkeTHnra: cobIToBast HOJIMTHKA

Petienne cutyannonnbix 3anau. Jlokaaasl. AHaIH3 COBITOBBIX KAHATOR KOHKPETHOTO Npeji-
PUATHS

Tema 8. Komiieke MapKeTHHIa: KOMMYHHKAUMOHHAS OIHTHKA

Pemmenue curyannonnbix sanau. Jloknamsl. Ouenka addektusnocTH KOMMYHHKaAIHOHHOM
NOJIMTHKH KOHKPETHOTO MPEANPUATHS

Tema 9. Crparernueckuii MapkerHHr: monsTue, BUIbI CTPATErHil

Pemenue cutyaumonnsix 3agau. Jloknansr. ITocrpoerue marpuil, BKI', Maxk-Kunsu, H.
Ancodda, M. TToprepa st koHkpetHOro npeanpustus. IIposenenne SWOT-ananus uis KOHKpET-
HOT'O MTPe/IPHATHS

5. OBPA30OBATEJIbHBIE TEXHOJIOTUH

B npenonasanuu nuenmmiunel «Mapkemune» MCIONB3YIOTCS pasHooOpasHble 0OpazoBa-
TCIILHBIC TEXHOJIOIMH KaK TPaIULMOHHBIE, TAK U C IIPUMEHEHHEM aKTHBHBIX M HHTEPAKTUBHBIX Me-
TOJIOB O0yYEeHHUS.

AKTHBHBIC M MHTEPAKTHBHBIE METOIBI O0YUCHHS:

— Humepaxmuenas nexyus (memor Ne 1-18);

= Ananuz cumyayuit (memor N 1-18);

— Pasbop ronkpemnoix cumyayuii (memor N6, 10-14, 16,18)

Jlist oneHMBaHMs pe3ynbTaToB 00yYeHHA CTYICHTOB (3HaHMsA) MCHOML3YIOTCS CJIEAYIOLIHE
IPOLIE/IYPhl H TEXHOJIOTHH

= n'recmuposanue;

= uHOusUAyaivLHoe cobecedosanue,



— NUCbMEHHbLE OMBEMbL HA BONPOCHL.

Jls ouennBanus pesynbTaToB o6yueHHs CTYIEHTOB (yMETb, BIAJCTh) HCIONB3YIOTCS creny-
FOLIME MPOLELYPBI U TEXHOJIOTHH!

~ paKmutieckue KOHmMpObHble 3G0AHUS, SKIOYAIOUUX OOHY UAU HECKONLKO CUMYAYUOHHDBIX
3a0au (6onpocos) 6 Gude kpamroil opmynuposku deiicmeuii (Komniexca detcmeuti), Komopole
ciredyem GbINOIHUND, UMY ONUCAHUE PE3YALMAMd, KOMOPbILl HYJICHO NOAVHUNDb.

= 3a0QHUS 1A YCMAHOGNEHUe NPAGUNLHOT ROCICA0GAMENLHOCINY, G3UUMOCEI3ANHOCIY Oeli-
CMEULL, GLIACHEHUA GAUAHUS PASIUMHBIX PAKMOPOS HA pesyibmamol 6bINOJIHEHUS 3AOAHUSA,

— Yemanosienue nocie006amenbHoOCmu (ORUCamy anzopumm GolnONeHUS oeticmesis,),

— naxooicoenue ouubox ¢ nocredogamensnocmy (onpedenums NPAasuiIbHbIU GAPUAHM nocie-
dosamenbHoCmu Oelcmeut);

— 66100p naubosee nOOXOOsUET MEMOOUKY NPOGEDCHUS AHANU3A,

= GbLABIEHUE OUUOOK 6 pe3YTbmame nPOGedeHUs AHAIU3d.

6. OHEHOYHBIE CPEJCTBA JJISI TEKYIIEIO KOHTPOJISI YCHHEBAEMOCTM,
[IPOMEKYTOYHOM ATTECTALIMU IO UTOT'AM OCBOEHUSI
AUCHATIIMHBI 1 YYEBHO-METOJNWYECKOE OBECIIEYEHHUE
CAMOCTOSITEJILHOU PABOTBI CTYJEHTOB

Texymnmit KOHTPOJIL yereBaeMOCTH IIPOBOMTES B (hopMe PEHTHHI-KOHTPOJISI TPH pasa B ce-
MecTp. THITOBBIE TECTOBbIE 3a/1aHus ISt IPOBEICHUS TEKYIIEro KOHTPOJIsI IPUBE/ICHBI HUIKE.

Tecm k peiimune-koumponio No 1

1. MapkeTuHr - 5o
A) NeATeJIbHOCTh, HAIPABIICHHAs HA YIOBJIETBOPEHHE HY)KJ U MOTPeOHOCTEH NI0JIel MOCpeacTBOM
obmeHa
B) 510 npejuipunumaresbekas 1esTebHOCTD, peBparaionas moTpedHOCTH MOKYIATE/ s B JOX0/IbI
NIPOU3BOJIUTECIIA
C) a0 0OMeH ToBapaMH, NpeanpUHUMATEILCKAS JIEATENBLHOCTD
D) o710 yiryulenue »kusnu, npeipuHUMATENbCKAs 1eSTeIbHOCT
E) 510 Mexauu3m ynpasienus, Npou3BOACTBEHHAS JESTETBHOCTD
2. OcHOBHBIE eI MAPKETHHTA
A) ynydiienne «kavectsa jku3zHu». CoKpalleHHe satpat. [losyyenne mMakcuManabHO BO3MOIKHOIM
npudbum. [loBblmenne kauecTsa mpoayKImun
B) jtocTikenne MakCHMalbHO BO3MOXKHOIO YPOBHS NoTpedIeHHs, MOTPEGHTENILCKOI YIOBIIETBO-
PEHHOCTH, pazHOOOpa3us TOBAPOB, yJIYUIIEHHE «KAUECTBA JKHIHU»
C) ymeHbleHHE H3JIepKeK POM3BOJICTBA. YJIydllleHHE «KauecTBa KU3HN», M3ydenue notpeGHO-
CTEH IOTPeOUTENEH W UX U3MEHEHHH albTePHATHBHBIX H3ACPKEK HA IIPOH3BOJICTRO TOBAPOR
D) Jloctkenne MakCHMalbHO BO3MOYKHOI'O BBICOKOTO ypoBHs notpebienns. Obecneyenue mMak-
CHM@JILHO BO3MOXKHOTO pasHooOpa3us TOBAPOB. YIIyUIEHHE «KAYeCTBA KHU3HI»
E) MoHononusanus peliika, yiy4ieHue KauecTsa JKH3HH, COKpallleHHE 3aTpar
3. OcnoBHBIC KOHLENUHH YIPABJIEHHS] MAPKETHHIOM
A) Konuenuus copepmencreoBanus nponspocTa. Konnenims COBEPUICHCTBOBAHMS PEKIaMHOM
KoMIanuy. KoHUenmuus coBepleHCTBOBaHMS TOBapa. [IpornosupoBanue cnpoca. Konuenuus co-
HHATBHO-OTHYHOTO MapKeTHHTa
B) Konuenuus coepuienctBoBanus peknaMuol jestensnocty. KoHienms COBEPLICHCTBOBAHUS
ToBapa. Konuenuus npouspoznctsa. PaspaboTka ToBapHOro accoprumenTa. KoHuenmus colnuaibHo-
5THYHOIO0 MapKeTHHIa
C) Konuenuus cosepirencreosanus nmpousso/cTea. Kounenius COBCPLICHCTBOBaHHMs ToBapa. M-
TEeHCH(UKAIMSA KOMMepuecKux yeumuit. OpuenTtanus na HYK/JIbI U TIOTPeOHOCTH KJIMEHTOB. BHe-
peHUE COLUAIBHO-3THYHOTO MapKeTHHTa

6



D) Buejpenue conmanbHO-9THUHOrO MapkeTHHra. KoHuemmus COBEPILICHCTBOBAHHS PEKJIaMHOM
AesTeIbHOCTH.  KOHIETIMS COBEPIICHCTBOBAHMS TIPOH3BO/ICTBA. IIpornosupoBanus H3MeHeHHUI
cripoca. PaspaboTia ToBapHO#N HOMEHKIATYpEI

E) Konuenums cosepiencrsoanms topapa. Brenpenne conmanbno-sriuunoro mapkerunra. Paspa-
00TKa TOBAPHOM HOMEHKJIATYPBI

4. MapkeTunroBas cpeaa GpupMBI - 910

A) 9TO COBOKYITHOCTb aKTHBHBIX CYOBEKTOB H CHII, JSHCTBYIOIMX 3a IpejeiaMi GUPMBI U BITHs-
IOIIHX Ha BOSMOMKHOCTH PYKOBOJCTBA CJ1y 00 MapKeTHHIa yCTaHABIMBATE U MOJUIEPXKUBATE C I1e-
JICBLIMHU KIIMEHTAMH YCIIEHIHOE COTPYIHHYECTRO

B) oTo BCe skonoMuUUecKHe CyOBEKTHI, ¢ KOTOPLIMHU (bupma crankuBaeTcs B npolecce croeii es-
TENBLHOCTH

C) 9T0 HEeroCyIapCTBEHHbIE CYOBEKTHI, ICHCTBYIOIHE HA PBIHKE, BMECTE ¢ JaHHOH pUpMOii

D) 10 1opunnyeckue mua, napraeps! Gpupmb

E) sTo mocrasiuku

3. CopeMeHHbIii 00/IMK MAPKeTHHI'A chopmupoBaics

A) B 70-¢ roapl

B) B nauvane XX Beka

C) B KOHIIC [IPOIIIOrO Beka

D) B 30-50 rojer

E) B 40 roser

6. OCHOBHBIMH (hAKTOPAMEH MAKPOCPE/IbI IBISIOTCS

A) nemorpapuyecKue, SIKOHOMUUECKHE, TIPHPOIHEIE, Hay4YHO-TCXHHYECKHE, IOJIMTHYCCKHE, (PAKTO-
PbI KYJIbTYPHOTO OKPYI)KEHHS

B) coumaneno-nonutuueckue, HayuHo-TrexHHYeCKHE, OKOHOMHMYECKHE, MCHUXOorpaHUecKue, MpH-
POJHbIE, (PAKTOPEI KYJIBTYPHOTO OKPYSKEHHS

C) sKOHOMHYECKHE, OTHTHYECKHE, JeMorpadHyecKye, IPUPOJIHBIC, KYJILTYPHBIC, NOBEEHYECKHE
D) nemorpaduueckue, sxonomuueckue, mpupoHbIe, KYJIbTYPHBIE, [10BEICHUYECKHE

E) daxrops! kynbTypHOrO 0KpysKenus, noseeHueckue, ncuxorpaduueckue

7. UcX0aHBIMH MOHATHAMH MAPKETHHIA SABJISETCS:

A) Hyx/1a, TOTPeGHOCTS, cIpoc, TOBap, cieika, 0OMeH, pLIHOK

B) anamus, niannposanue, 1peTBOPEHHE B KHU3HE KOHTPOJIb

C) Torap, 1eHa, cOBIT U NPOJIBIKEHHE

D) npoussosmrens, ontosas Toprosis, pozHudHas TOProBJIst, MOTPeOUTENE

E) uena, Toproeiis, notpe6urens, anaius

8. K npuHnMnamM MapKeTHHI0BOM A€ TebHOCTH OTHOCHT

A) BBIITYCK TOBAPOB, COOTBETCTRYIOIIHX CHPOCY noTpeduTens

B) BoszneiicTBue Ha poinok

C) opramu3sanus ToBapoABHKEHHUS U TIPOIAK

D) Beectoponnee usydenue norpebuteneii, ux BKyCOB 1 03U IAHMIT

E) nponssonuts To, 4To nokynaercs, a He IpoJaBaTh TO, YTO HPOH3BOIAUTCS

9. OcnoBHbIC PYHKUMH MADKETHHTA B COBOKYITHOCTH — 3T0:

A) 00pa3 MBILLIEHHS, TTPOM3BOINTE TO, YTO MPOAACTCS H CTHMYJIHUPOBaHHUs cObITa

B) uenoobpaszosanue, npoBHKeHUE 1 BBIITYCK TOBAPOB

C) ucenenioBanme phiHKa, IUIAHMPOBAHHE TIPOH3BOJICTBA U COBITA NPOAYKILHH, POJIBHIKEHHE TOBA-
POB W yCIyT

D) npousBojcTBeHHas JesTeNbHOCTE

E) cObITOBas HesTenbHOCTD

10. Korja opranusauus y1oB/ierBopena cBouM TOPrOBbLIM 00opoTom, To BHI cnipoca:

A) CKpBITBIIt cripoc

B) nosnnouennslit cripoc

C) upe3mepHsIii cripoc

D) HepaunonansHblii cripoc



E) paunonansusiii ciipoc

11. Ciennduyeckne popmbl y10BIETBOPEHHS Y€ 10BEUECKHX HY K/

A) ueHHOCTb

B) ToBapel

C) obmen

D) peiakn

E) notpedbuocTu

12. loTpedure/n oTAAIOT NIPEANOYTEHHE MOCTYIHBIM H /IEIIEBLIM IPOIYKTAM — 3T0
A) IPOJIYKTOBO-OPHEHTUPOBAHHASI KOHIIEIILIHSI

B) opuenTpoBaHHOCTE Ha MpoaXKH

C) MPOU3BOICTBEHHO-0OPHEHTHPOBAHHAS KOHIIETTITHS

D) xonuenuus MmapkeTunra

E) Toapnas konnenuus

13. MoTpebuTe/in 0TAAT MpeANOYTEHHE TOBApaM, Npe/UIaraloluM HAWBBICIIEEe KAYeCTBO,
obJ1a1aKomee JTy4INHMH CBOICTBAMH M XapaKTePHCTHKAMH — 3TO

A) IPOJIyKTOBO-OPHEHTHPOBAHHAS KOHIICITIIHS

B) opuentupoBanHocTs Ha npotaky

C) 1pon3BOJICTBEHHO-OPUEHTHPOBAHHAS KOHIIETIIHS

D) koHuenuust MapkeTuHra

E) ToBapuas konuernms

14. IIpoTuso/eiicTBHE cpocy Ha ToOBapbI Bpe/IHbIE 1JI51 3/10POBbS, DTO

A) upe3MepHbIi cripoc

B) HeperyisipHbIii cripoc

C) HepalMoHAIBHBIA CIIpoc

D) orcyreTBuHe cripoca

E) perynspuslii cipoc

15. K ocHOBHBIM cuitam, ieiicTBYIOIHM B MHKpocpeae pUpMbl, OTHOCHTCS:
A) II0CTaBLIMKH, 3aKOHOIATEILCTBO, MOJUTHYCCKA 0GCTAHOBKA

B) xonkypeHTbI, cTUXHiiHBIC GecTBHS

C) kientypa, conanbibie GpakTopsl

D) MapKkeTHHIOBBIC 10CPEIHUKH, KOHTAKTHEIE ayJINTOPHHU U (PUPMEI

E) nocTaBuinku, KOHKYpeHTHI, KIMEHTYpa, MApKETHHTOBBIE IIOCPE/IHUKH, KOHTAKTHBIE ay/IMTOPHH U
(hUpMBI

16 Ilpu npoBeaeHHMH MADKETHHIOBOrO HCCJIE10BAHHS BbIOHpas: «Ckoabko el 6ymer
OXBAY€HO HCC/IEIOBAHHEM» - YTOT ITAIl HAZBIBACTCSH:

A) coctaB BbIOOPKH

B) pasmep BbiGopku

C) npoueypa Beibopku

D) cnyuaiinas BeiGopka

E) cmeuenne BeiGopku

17. Ilpn npoBejieHHH MapKeTHHIOBOI0 HCC/IEA0BAHMS BbIOupasn: «Kak Oyayr ortobpanbi
YYACTHHKH HCC/IEI0BAHHSA» - 3TOT ITANl HA3BIBAETCH:

A) cocTaB BBIOOPKH

B) pazmep BeIGOpKH

C) nponenypa BeiGopku

D) ciyuaiinas Beidopka

E) cmemenue Boibopku

18. Cucrema mapkeTHHIroBOI HHBOPMANMH BKIIOYAET

A) cucTeMy BHYTPEHHENH OTYETHOCTH

B) cucremy Bremnero cbopa undopmarun

C) cucreMy MapKeTHHIOBBIX MCCIIEIOBAH MM

D) cucremy ananusa mapkerunrosoit undopmarnn



E) cuctemy BHyTpeHHel oTueTHOCTH, BHEIIHETO cbopa uH(popMaIIHH, MAPKETHHIOBBIX HCCIIEN0BA-
HHUH, aHAIM3a MAPKETUHTOBOI HHGOpPMAIHHI

19. Yreepaaenne ornocurensno nupopmannn NPaBHJILHO

A) mepBuuHas HH(OPMALHS SBJISETCS TOPOrOCTOSIIEH 1 cobupaerest 1ociie Toro, Kak NpoaHaIH3H-
poBaHa BTOpHYHas HHPOpMALIHs

B) nepsuunyro nH)OpMALHIO MOKHO TOTYYHTH 13 OMy0JIMKOBAHHBIX M HMEIOLIMXCS paHee HCTOY-
HUKOB

C) Bropuunas uH(pOpPMALKs SIBASETCA JOPOrOCTOSIEH 1 cobupaeres mociie Toro, Kak nmpoaHaTn3t-
poBaHa niepBHYHast HHGOpPMAalus

D) nnst nonyuenus Bropuunoit undopmarmn Heo6x0 MO IPOBECTH CIELHAIBHOC HCCIIEI0BAHHE
E) Bropuunas unpopmarms cobupaerest noce IEePBUYHOM

20 Ipu npoBexeHHH MAPKETHHIOBOTO HCC/IC0BAHUS BbIOUpas: «KTo craner yuacTHuKOM
HCCJICJOBAHMUS - ITOT ITANl HA3LIBAETCS:

A) cocraB BEIGOPKH

B) pasmep BriGopku

C) npouenypa Beibopku

D) ciyuaiinas BeiGopka

E) cmemmenue BIGOpKH

21. CucremaTH4ecKast HOATOTOBKA H MPOBeACHHE PA3JIHYHBIX 00C/1e10BAHNI, AaHAJH3 01y~
HCHHBIX IAHHLIX H HPEICTABJICHHE PE3YJIbTATOB H BBIBOJ0B B BH/I¢, COOTBETCTBYIONIEM KOH-
KPeTHOI MapKeTHHTOBO# 3a/1a1e, CTOSIIICH Mepe/l KOMIANMEil HA3LIBACTCS:

A) MapkeTHHTOBast 6a3a JaHHBIX

B) mapkeTunroBoe uccie/ioBanme

C) cucrema MapKeTHHIOBOro HabJII0IeHHS

D) cicrema obecrieyenns MapkeTHHIOBBIX peleHuii

E) peinounsiii cripoc

22. MapKeTHHIOBbIC HCCJI€/10BAHAS T103BOJISIIOT

A) CHIXKATh PUCK, HCCIIEI0BATh PHIHOK, KJIHEHTOB

B) noseimaror puck

C) gopmanbpHO ONPOCHTH KIIMEHTOR

D) y3nate pesynbrarh 3apanee

E) ynauno ucnonesosare csoe Bpems

23. B ana/in3 pbIHOYHBLIX BO3MOKHOCTEI BXO/HUT

A) CHCTeMa MAPKETHHTOBBIX HCCIIEA0BAHHIT H MApPKETHHIOBO# uHpopmaluu

B) mapketunrosast cpena

C) phIHKH MHJIMBHYaILHBIX TOTpeOHTEICH

D) pbinku npeuipustuii

E) cnerema MapkeTHHIOBBIX HCC/Ie10BaHHI, MAPKETHHTOBAS MH(OpMAaIMs, MAPKETHHIOBas cpeia,
PBLIHKH HHAWBHYAJIbHBIX TIOTPEOUTENICH, PHIHKH TIPE I PUSITHIA

24. IIpouece MAPKETHHIOBOI'0 HCCIET0BAHMS COCTOMT M3 CJIeYIIIHUX 3TANoB

A) HabI0/IeHHE, YKCIIEPHMEHT, OIIpO¢, Mpole/ypa BBIOOPKH, CIIOCOOBI CBSI3H ¢ ayiuTOpUeit

B) cratuctuyeckuii 6ank, perpeccroHHbII AHATN3, KOPPEJIAIIMOHHBIA ananu3, (hakTopHeIi aHaIus,
JHCKPUMHUHAHTHBIA aHau3, THE340BOM aHalu3

C) aHanus, naHupoOBaHue, MPETBOPEHHE B JKU3Hb, KOHTPOJIb 32 UCTIOJTHEHHEM

D) BbisiBiienne npo6iiem u popmupoBanue mesieil HeeIe10BaHus, 0TOOP MCTOUHHKOB HH(OPMALHH,
cOop undopmanuu

E) ananus cobpannoii undopmanun

25.B MapKeTHHTOBBIX HecaenoBanusx, nudopmanus, KOTOpast yiKe r/ie-To cymecTByer, fy-
AY4H coOpaHHOli paHee I APYIHX 1eJIeil, 3T0:

A) BTOpHUHbBIE JIaHHBIC

B) nepuunbic nanuble

C) TpeTHuHbIC HaHHbIE



D) nyneBsle naHubie

E) yeTBepTHUHbIE TaHHBIC

26. Undopmanus cobpannas BnepBbie st KAKOH-HAOY/Ib KOHKPETHOI 11eJIH HA3LIBAETCS:
A) BTOpHUHBIE JIAHHBIE

B) neppuyHbIe TaHHEBIC

C) TpeTHUHEbIC JaHHbIE

D) nyieBble JaHHbBIE

E) uerBepruunble janHbie

27.KoMnanus npoBOIHT IKCIEPHMEHT, YTOOBI ONMPE/IEHTh, HACKOJILKO Npe/araeMblii Ha
PBIHOK HOBBIH IPOAYKT MOKET YBEJIHYHTh 00bEM npoaak. B 1anHom ciyyae 06bEéM npoaak
ABJIsIETCS:

A) 3aBUCHMOH IEpEMEHHOI;

b) HezaBucUMOIl nepeMeHHOIT;

C) 0oOBEKTOM HMCCIICIOBAHUS,

D) koHTpoJIbHOH rpymnoi;

E) skcnepumeHTanbHOU rpymnoii.

28 .PbIHOK H3y4aeTcs € NeIbI0:

A) ylauHO BCTYIHUTH B KOHKYPEHTHYIO O0pbOY;

B) cumkenus pucka He peajld3aldu POIYKIHH;

C) Bocnonp30BaThes OIATONPUATHO CKIIA/IBIBAIONIEHCS KOHBIOHKTYPOIi;

D) paspaboTku TakTHKH 1OBejieHHst YUPMBI, TYTEM BHIOOPA M3 MHOYKECTBA MOTCHIMANIBHBIX PhIH-
KOB TAKHX, KOTOPBIE MOI'YT ObITh IPUOPUTETHLIMHU IS TIPEATIPUSITHS M €r0 TOBAPOB, HA KOTOPBIX
s dexTHBHEE MOKHO TOCTHUL KOMMEPUECKOT0 ycrexa;

E) Bcé BeiLIenepeuncientoe BepHo.

29.M3yvenue 1esiTeIbHOCTH KOHKYPEHTOB OCYIECTBJISICTCS 151 TOTO, YTOOBI:

A) cenoBaTh 3a npeycleBaloMMH KOHKYPEHTAMH: IPOU3BOINTE TAKHE JKe TOBAPHI, HCIIOJB30-
BaTh TaKYIO ’e CTPATEeruio M T. JI.

B) wm3bexaTh KOHKYpEHIMH MYTEM MTPOU3BOJICTBA TOBAPOB, OTIMUYHBIX OT TOBAPOB KOHKYPEHTA, H
pa3pabdoTKH COOCTBEHHOM cTpaTeruu;

C) opHEeHTHPOBATHCS B BOIIPOCAX [I€H Ha TOBAPbI;

D) ObITb KOHKYPEHTOCIIOCOOHBIM HA HOBOM PBIHKE;

E) BBIABHTH HEy/IOBIETBOPEHHBIE MTOTPEOHOCTH MOKYyMIATEEH.

30.K kaxomy THIIy oTHOCHTCs 3TOT Bornpoc: «[Toxkanyiicra, oTMeThbTe CBOI 0JI: _MYIKCKOIA,
KEHCKHI?

A) OTKpBITHI;

B) MHOroBapuaHTHBIH;

C) wkana Jleiikepra;

D) auxoToMHYCCKHIA;

E) HMKakOH M3 BbIlIIE [1€PEUHCICHHBIX.

Tecm K peiimunz-konmponio Ne 2
1. CermeHTHpPOBAHHE — ITO
A) BBIOOD IpyNI LEIEBBIX MOTpedUTECH
B) pa3buBka pellika Ha YETKHE IPYIIIbI TOKYIIATE eH
C) MeTo/1 uceiieloBaHus NOTpeOUTE/IbCKOTO PhIHKA
D) cbop undopmanmu
E) npoBeieHUsI MAPKETUHIOBOTO UCCIIE/IOBAHHS
2. [lpu kakoii cTpaTeruu 0XBaTa pbIHKAa H3JePKKH HA PeKJIaMy, MADKETHHIOBbIE HCCJIe/10BA-
HUA MHHUMAJIbHBI
A) nuddepeHIMPOBAHHOM MAapKETHHIE
B) nenndpepennpoBannoM MapKeTHHTe
C) KOHUEHTPUPOBAHHOM MApPKETUHTE
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D) MaccoBoM MapKeTHHIe

E) cmemanHoM MapKeTHHTE

3. HaGop MapKeTHHIOBBIX HHCTPYMEHTOB, KOTOPbIE HCIOJIL3YIOTCS KOMIAHME A8 pelenust
MAaPKETHHIOBBLIX 32129 HA LeJIeBOM PbhIHKE HA3BIBACTCH:

A) MapKeTHHTOBBIH TTpolece

B) MapkeTHHIOBasi BO3MOXKHOCTh

C) yrpo3bl co CTOPOHBI OKpYIKatoLIeh OU3HEC-Cpe bl

D) MapkeTHHI-MHKC

E) MapkeTHHTOBBIH aHan3

4. Pemenne o pasrpanuYeHHH PasJIMUHBIX TPYNI COCTABJISIOIUX PLIHOK U pa3paboTKH cooT-
BETCTBYIOIIHX TOBAPOB H KOMILIEKCOB MAPKETHHTA /Il KAXK/I0T0 PHIHKA

A) MacCOBBIH MapKCTHHT

B) ToBapno-auddepennnpoBaHHbIi MapKeTHHT

C) uesieBoit MapKeTHHT

D) nexmddepenninpopaniplii MapKeTHHT

E) connanbHo-3THYeCKHit MapKETHHT

5. OT6op nejieBbIX PHIHKOB MOAPAa3yMeBaET

A) 3amepnl 00bEMOB cIIpoca

B) cermenTHpoBanue polHka

C) no3MMOHUpOBAHKE TOBApPA HA PHIHKE

D) samepnl 06beMOB clipoca, cerMEHTHPOBAHHE PBIHKA, BHIOOP 1EIEBBIX CETMEHTOB PBIHKA, T103H-
[IMOHUPOBAHHE TOBApa Ha PLIHKE

E) BeIOOD 11€/1€BBIX CErMEHTOB PhIHKA

6. CermenTHpPOBAHME PHIHKA M0 MPH3HAKAM IMPHHALIECKHOCTH K 00IIeCTBEHHOMY KJaccy, 00-
pasy KM3HH H\WJIH XapPaKTePUCTHK JIHYHOCTH:

A) reorpapuyecKuii mpu3HaK

B) ncuxorpaduyeckuii npuzHak

C) nosejieHYECKHI

D) nemorpaduueckuii

E) skxoHOMHYCCKHIT

7. ®upma «lIpoTon» NMpPOH3BOAHT H NMPOJAET OJUH THUN HIAPHKOBOH PYYKH IO OJHOH LEHe.
Bes pexsiama MpMBI OJHOTHIIHA M HANIPABJIEHA HA BeCh PLIHOK B Hejom. B cBoeil nesren-
HOCTH (PUPMa OPUEHTHPYETCS HA

A) MapKETHHIOBYIO KOHIICTIITHIO

B) cermenTanuio peitnka

C) cTpaTeruio KOHUEeHTpaIlHK

D) crpareruio MmaccoBoro oxpara

E) ctumynupoBanue cObita

8. IMosuumnonnposanue yro-

A) paszziesnieHue noTpedureseil Ha 0JIHOPOHBIC TPYIIIILI B COOTBETCTBHH € MOTPEOHOCTAMH

B) onpenenenue mecta [uist CBOEro ToBapa B psijly aHAIOrOB

C) cermenTanus 1o reorpaduyeckoMy nNpu3HaKy

D) cermeHnTHpOBaHME phIHKA

E) pexnamupoBanue

9. BeicTymuieHHe B HECKOJILKHX CerMEHTAX PBIHKA ¢ Pa3paGoTKOi 0TAeJLHOI0 NPEII0KeHHS
JUIS KasK0T0 H3 HUX HA3bIBAETCS:

A) uddepeHnpOBaHHEIH MaPKETHHT

B) KOHUEHTPHPOBAHHBIH MapKETHHT

C) MaccoBbIi MApKETHHT

D) HeqddepeHIIMpOBaHHBIA MAPKETHHT

E) conmanbHo-3THUYECKHI MapKETHHT
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10. Konuenrpanust MapKeTHHIOBBIX YCHJIHI HA 60JIbINEl 10/1€ 0HOTO HJIH HECKOJIbKHX cyo-
PBLIHKOB B IIPOTHBOBEC COCPEAOTOYEHHIO HX HA HeDOJIbIION J0/Ie 60/ILIIEro prIHKA HA3LIBA-
ercs:

A) KOHIEHTPUPOBAHHBIA MAPKETHHT

B) muddepennupopannpiii MapkeTHHT

C) MaccoBBIi MapKeTHHT

D) neanddepennnpoBatnpiii MapKeTHHT

E) conuanbHo-ITHUCCKHI MapKETHHT

11. MaccoBoe npou3BocTBO, MaCCOBOE PACTIPOCTPAHEHHE H MACCOBOE CTHMY/JIHPOBAHHE COBI-
Ta 0OAHOTO M TOT0 K¢ TOBAPA /LA BeeX NOKYNaTelIeil cpa3y HA3LIBACTCH:

A) mddepeHINPOBAHHEBIIT MAPKETHHT

B) KOHIIEHTPHPOBAHHBIH MapKETHHT

C) MaccoBbIit MapKETHHT

D) neauddepennpoBantblii MapKETHHT

E) connanpHo-3THYeCKHIT MapKeTHHT

12. O6pamenne Ko BeeMy PhIHKY €pa3y ¢ OJHHM H TeM e NPETI0KeHHEM B NPOTHBOBEC CO-
CPeI0TOYEHHI0 YCHJIHIT HA 0/IHOM CerMeHTe, ITO:

A) tuddepeHIInpPOBaHHBII MapKETHHT

B) KoHLeHTpHpOBaHHbIH MaPKETHHT

() MaccoBbIi MapKeTHHT

D) neimddepennpoBantblii MapKeTHHT

E) connanbHo-dTHYECKHiT MapKETHHT

13. Pa3zduBka ppIHKAa HAa YeTKHE IPYHNbI HOKYNATe e, 1Js KaKI0H U3 KOTOPBIX MOTYT 10-
TPeOOBATHCH OTAEALHBIE TOBAPBI H\IIH KOMILIEKCHI MAPKETHHIA, 3T0:

A) 03HLHOHUPOBAHUE TOBAPA HA PBHIHKE

B) cermenTHpoBaHue phiHKa

C) BLIOOP LEJIEBBIX CETMEHTOB PhIHKA

D) peknama

E) nponaxa

14. Ouenka u 0TGOP 0IHOr0 HIIH HECKOJILKHX CEIMEHTOB PHIHKA /sl BBIX0/a HA HHUX €O CBO-
HMH TOBAPAMH HA3BIBACTCH:

A) NO3HIMOHMPOBAHUE TOBAPA HA PHIHKE

B) cermenTHpOBaHue phiHKa

C) BLIOOP 1ENIEBBIX CETMEHTOB PhIHKA

D) pexnama

E) nponaxu

15. JlelicTBust Mo 0ecreveHH0 TOBAPY KOHKYPEHTOCIIOCOOHOT0 MOJI0MKEHHS HA pPbIHKE H pa3-
paboTKa COOTBETCTBYIOMIEr0 KOMILIEKCA MAPKETHHIA HA3BIBACTCS:

A) cerMeHTHpOBaHHEe PhIHKA

B) nosunuonupoBaHue ToBapa Ha peIHKE

C) BRIOOP 1EJEBBIX CETMEHTOB PhIHKA

D) ucciiesiosanue peinka

E) onpezeienne NOTEeHIMANBHBIX KJIMEHTOB

16. Kakomy u3 HIDKe NepeYHCJICHHBIX TEPMHHOB COOTBETCTBYET ONpede/eHHe: «COBOKYII-
HOCTBH BCEX ACCOPTUMEHTHBIX IPYII TOBAPOB H TOBAPHBIX €IMHMII NPEAIATAaeMbIX NOKYIIATe-
JAM KOHKPETHBIM MPO/IaBIIOM»

A) ToBapHasi HOMEHKJIaTypa

B) roBapublii accopTHMEHT

C) ToBapHbIe BUJIBI

D) accoprumenTHas CTpyKTypa

E) koHuenuus HoBOrO TOBApa
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17. BosmoxnocTH INBePCHPUKAITHOHHOIO POCTA ITO:

A) IPOHUKHOBEHHME HA PLIHOK, PA3BUTHE PBIHKA U PA3BUTHE MPOIYKTA

B) obparnas, nepcrexTHBHas U ropu3oHTaNIbHAS HHTETPALIHS

C) KOHIIEHTPUYECKas, TOPH3OHTANIBHAS U KOHTJIOMEpATHAs AMBEPCHPUKAIIHH

D) ropusonTansHas auBepcupHKaIHs

E) xonnentpuieckas nuBepcuguKariis

18. Ha kakom sTane ’u3HeHHOT0 NHK/IA ToBapa npeobianaer MHGOPMATHBHAS peKJaMa

A) Ha sTane pocta

B) sTane BbIBeieHHE TOBapa Ha PHLIHOK

C) artane 3penocTu

D) srane cnana

E) stane BHeapenus

19 Ha xakom sTane sH3HEHHOTO IHKIA TOBAPA MOKHO MOJYYHTH MAKCHMAIBHYIO MPHObLIL
A) KoIJla yBEeIMYHBAETCS CIIPOC

B) xorna roBap BBIXOJUT Ha PLIHOK

C) xorna crnipoc HaxoguTcs Ha | yposHe

D) koraa cipoc cHuKaeTCs

E) koraa cnpoc Haxo/Tes Ha 2 ypoBHE

20. DT TOBApHI NPHOOPETAIOTCS (€3 BCAKOr0 NPeABAPUTELHOT0 INIAHHPOBAHHS H NOHCKOB
A) OCHOBHBIE TOBAaphI OCTOSIHHOTO CIIpoca

B) ToBape! MMIIyJIbCHOIT TOKYITKH

C) ToBapsl JUIsl IKCTPEHHBIX CIIy4YaeB

D) roBapbl npeaBapuTesbHOR MOKYIKHU

E) ToBapbl KpaTKOCPOYHOIO MONB30BAHKS

21. Marepnajibnbie H3/Ie/Hsl, 00BIYHO BBIIEPKHBAT MHOIOKPATHOE Hcnosib3oanue. Ipu-
MepaMH Mo100HBIX TOBAPOB MOTYT CJYKHTH XO0J0AHJILHHKH, CTAHKH, odexkaa. Bee 310 oTHO-
CHTCS K:

A) TOBapaM JIUTEJILHOTO 110JIb30BaHHU

B) ToBapam kpaTKOBpeMEHHOTO MOJIL30BAHUS

C) ycayram

D) npectrxupiM TOBapam

E) nenpecTu:kHbIM TOBapam

22. B /KM3HEHHOM UMKIIE TOBApa OTYETIHBO BbUIEJSIIOTCS 4yeTbipe drana. K kakomy srany
OTHOCHTCH MEPHO/X ME/UICHHOI0 POCTa cOLITA 110 Mepe BbIX0Ja ToBapa Ha puiHOK? B ¢Bsism ¢
DOJILIMIMME 32TPATAMH 110 BBIBECHHIO TOBAPA, NPUObLJIEH HA TOM JTalle 0KA elle HeT:

A) 5Tan BBIBEJICHUS Ha PHIHOK

B) stan pocra

C) oran 3pesiocTH

D) stan ynaaka

E) sTan BHepeHus

23.B03MOKHOCTH HHTEHCHBHOTI'0 POCTA 3TO:

A) IPOHMKHOBECHHE HA PHIHOK, PA3BHTHE PHIHKA M PA3BUTHE MPOIYKTa

B) obpaTnas, nepcrieKTHBHAS U TOPU3OHTAIBHAS HHTEIPALHSI

C) KoHUIEHTpHYECKas, TOPH3OHTAIBHAS W KOHIIIOMEpATHAs JUBEPCHPUKAIIUH

D) pa3sButue npoaykTa

E) pasButHe prinka

4. Bo3MOKHOCTH HHTEIDALIMOHHOTO POCTA

A) IPOHUKHOBEHHE Ha PLIHOK, Pa3BUTHE PBIHKA U Pa3BUTHE MPOYKTa

B) oOparnas, nepcnekTUBHas U FOPU30HTAJIbHAS HHTErpaLls

C) KoHIeHTpHYECKas, TOPH3OHTAIBHAS H KOHIJIOMEpaTHas JTuBepcHUKaLK

D) obpatnas unrerpanus

E) ropusonranbHas HHTETpaIus
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25. ®dupma NpoM3BOANT U NPOAAET ABAa ToBapa A u B. A - umeer MHOro 3amenureeii, B — 3a-
HHMACT 3HAYMHTEILHYIO JI0JII0 B pacxoJax 1nmorpedurTesiei. YBeanuenue nenbl Ha KamIbli TO-
BAp NPHBEACT K:

A) YBEJIMUEHHIO BBIPYUKH OT HPOJAKH TOBapa A M COKPAIIEHHIO BRIPYYKH OT TPOIaXkh ToBapa B
B) yBenMyeHu1o BEIpyUKH OT IpoJIasku ToBapoB A 1 B

C) cokpalneHne BBIPYUKH OT MPOAAKH TOBAPOB A H YBETHUCHHIO BLIPYUKH OT IPOJIAKH TOBapoB B
D) cokpauieHuto BeIpydKH

E) yBenuuenuio BeIpydKu

26. Tosap »To:

A) NIPOAYKT Tpy/a, ¢ TIOMOIIBIO KOTOPOrO MOXHO YAOBICTBOPUTE OINMPE/IENEHHYIO TOTPeOHOCTE U
[IpeJUIaracTes Ha PLIHOK ¢ LEJbI0 peaTH3aluu

B) nmpojtykT Tpyia, npou3Be1eHHEIH I peKIaMbl

C) 5T0 KOMILIEKC MOJIE3HLIX CBOWCTB Bellei

D) npoaykt Tpy/ia, NPOU3BEICHHBIH IS IPOJIaXKH

E) HykHBII 1 HEOOXOAUMBIH MPOJYKT

27. AccopTHMeEHT, 3T0:

A) miepeyeHb TOBapOB KOTOPYIO MIPOJIaeT HIIH BhIMycKaeT hupma

B) npocto Mapka npoayKuuu

C) Hazpanue GUPMBI

D) pazmep npojiykiuu

E) B3auMocBsi3aHHBIE TOBAPLI, NIpejylaraeMble K MpoIakKe

28 K roBapam npeiBapuTe/IbHOr0 BHIOOPA OTHOCATCS

A) aBTomMobmIIH, poToobopyroBanue, MebeTh

B) snumkioneanu, o0yBn

C) onexna, mebenb, 00yBb, POJYKTHI

D) aBromoOuin, QoroobopyroBanue, HAHOHAILHAS OEXKIA, SHIMKIONECIUH, OACHKIa, MCOCID,
00yBb

E) naumonanaeHas oxexaa

29. B ku3HeHHOM UMKJIe TOBAPa OTYET/IHBO BBIJEJSIIOTCS YeThipe sTana. K kakomy sramy
OTHOCHTCS IEPHO/L, XADAKTEPH3YIOMHICH, PE3KHM NMaJeHHeM cObITa U CHHYKEHHEM NPUOBLIH
A) dTan BbIBEJIEHUS HA PLIHOK

B) stan pocra

C) atan 3pesocTH

D) sran ynanka

E) atan BHepenus

30. Ha xakoii cTajMM 5KH3HEHHOr0 UMKJIA ToBapa GHPMa MOJYYaeT MAKCHMAJILHYIO NpH-
ObLIb

A) BHEJpeHUd

B) cnana

C) 3penoctu

D) pocra

E) BbiBeJieHHs ToOBapa Ha PBIHOK

Tecm Kk peitmunz-konmpoarw Ne 3
1. DileMeHTBI YNIPABJCHHSA MAPKETHHIOM - 9TO
A) anaju3 peIHKa, NIaHUPOBAHHE MAPKETHHTA, KOHTPOJIb HA/l XO/JI0M Pealii3alii MapKeTHHTIOBLIX
MEp, KOPPEKIHs JaJIbHERIINX NeHCTBUH
B) BBIOOp 1i€/I€BBIX PLINKOB, aHAJIN3 PLIHKA, IIPETBOPEHHE B KU3Hb MAPKETHHTOBLIX MEPOIPHATHIH
C) cermeHTHpPOBaHKE PBIHKA, PACIIMPEHHE IIEJIEBEIX IIOKYyIATEeNIeH, aHaIn3 PhIHKA
D) manupoBaHue MapKeTHHTa, KOPPEKITHS JalbHEHIINX JAeHCTBU R
E) cermenTHpOoBaHMe PBIHKA, MJIAHHPOBAHKE, KOHTPOJIb
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2. Curyanus, KOTJa CIEHHATHCTBI 110 MADKETHHIY DYKOBOAAT Pa3HbIMH BuaaMu (GyHKius-
MH) MAPKETHHTOBOH JesiTe/bHOCTH. OHH MOAYHHSIIOTCS BHIE—TIPE3HIAEHTY 110 MAPKETHHIY,
KOTOPBIil KOOPAHHUPYIOT PaboTy. ITOT BHA OPTrAHH3AIMH OTAE/1a MAPKETHHTA

A) GYHKIHOHATIBHAS OpraHu3anms

B) opranmsanus no reorpadudeckomMy npuszHaky

C) opranusaiiist o TOBapHOMY ITPOH3BOJICTBY

D) opranusanus 1o pelHOYHOMY TIPUHITHITY

E) opranuzanus no toBapHOMY IPHHIAITY

3. Yro u3 HUKe MepevHcIIeHHOT0 SIBJISIETCS] OCHOBHBIM CPEJICTBOM BO3/ICiiCTBHS B KOMILIEKCE
CTHMY/THPOBAHUSA

A) peknama

B) ctumynuposanue cObiTa

C) nponarania

D) pexiama, ctuMynupoBaHue cObITa, IMYHEBIC TPOIAKH

E) Bosnarpaxienne

4. AHa/u3 MapKETHHIOBBIX BO3MO:KHOCTel, Pa3padoTka MAPKETHHIOBBIX CTpaTernii U aHa-
JIH3 JIEATEILHOCTH 3TO:

A) MapKeTHHIOBOE YIIpaBJICHHE

B) mapkeTHHIrOBas BO3MOKHOCTE

C) yrposel co CTOPOHBI OKpYKarolei Ou3Hec-cpe/Ibl

D) mapkeTuHroBas J1esTelIbHOCTh

E) sxoHoMHYecKUH aHaIHn3

S. @upMBbl, KOTOPBIE ¢ MHPOKOI TOBAPHOI HOMEHKJIATYPOHl H\WJIH pa3Ho0GpazHeM Mapo4-
HBIX TOBAPOB HCMOJb3YIOT OPraHU3auMI0 110 IPYINNAM TOBapoB, eIHHHIAM HOMEHKJIATYPbI
ITO:

A) QpyHKIHOHATBEHAS OpraHU3aImsl

B) opranusanms 1o reorpaduueckoMy IpUHIIHITY

C) opranusaiust 110 TOBAPHOMY MTPHHIIMITY

D) opranuzauust no peIHOYHOMY HPUHIUITY

E) opranusanus 1o ToBapHO-pbIHOYHOMY THITY

6.dopma NPAAMOro MapKEeTHHIA, CBA3AHHAS ¢ TIPEVIOJKEHHUEM NPO/IAKH:

A) nuunas npojaxa

B) nponaraunna

C) pexiiama

D) ctumynupopanue copiTa

E) ToBapoasuikenne

7. «/lrobas mnaTHas popmMa HEJTMYHOrO NMpeICTABICHHSI U NPOABHKEHUST W/leii, TOBAPOB MJIH
YCJIYT ISl MACCOBOIH ayAHTOPHHY, ITO

A) cpeicTBa pacipocTpaHeH s HHPOpMaIHu

B) nponaranna

C) pexnama

D) ctumynupoBanue

E) cObIT

8. Ilpouece ynpapieHHus MAPKETHHIOM COCTOHT M3

A) aHaJlM3a PEIHOYHBIX BO3MOYKHOCTEH

B) orbopa nesneBbix ppIHKOB

C) pazpaboTka KOMIIJIEKca MapKETHHTa

D) npetsopenune B )KH3Hb MAPKETHHIOBLIX MEPOTIPHSITHH

E) MapKeTHHIOBBIX HCCIeTOBaHMM

9. YcrHoe nmpeicTaBicHHe TOBapa B Xole 0ecelbl ¢ 0JIHUM HJIH HECKOJIbKHMH IOTeHIHAIb-
HBIMH IIOKYIIATEISAMH € Le/JIbI0 COBePIIEeHHs NPO/IakK, HA3bIBACTCH:

A) IM4Has npojaxka
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B) nponaranna

C) pekinama

D) crumynuposanue cObiTa

E) obpainenue

10. HestuHoe 1 Heon1auuBaeMoe CHOHCOPOM CTHMYJIMPOBAHHE CIIPOCA HA TOBAD, YCJAYTY HIIH
ACJIOBYI0O OPraHH3AUHOHHYIO €THHHILY NOCPEJCTBOM PACHPOCTPAHEHHS 0 HUX KOMMEPYeCKH
BAKHBIX CBE/ICHHIT B MEYaTHBIX CPE/ICTBAX HHPOPMAIHH HJIH 6/1ar0/Ke/1aTeJILHOT0 NPeACTAB-
JIEHHH 110 PA/IHO HWJIH €O CHEHbI, HA3bIBACTCH:

A) JImuHas npoaaxa

B) PR (I1aBiuk punefinim)

C) pexnama

D) ctumynuposanue conita

E) obpamenue

11. KparkoBpemennble mody/nTe/bHbIe MepPbl MOOIPEHHs MOKYNKH HJIH MPOAAKA TOBApa
HJIH YCJIYT'H, HA3bIBAETCS:

A) M4Has npojiaxa

B) nponaranna

C) pekiama

D) ctumynupoBanue cObiTa

E) obpaienne

12. OcHOBHBIC HEIOCTATKH JTHYHBIX NPOJIAK

A) KOHTAKThI B IIPOLECCE TMYHBIX MPOJAXK HE TAK XOPOIIO 3allOMHMHAETCA MOTPeOUTENSIM Kak pe-
KJIaMHBbI€ COOOIIECHHUS

B) arent, ocyuiecTBiAIOMMA JIMYHbIC TPOAAXKH, HE B COCTOSHMH COOBIIMTL BCIO HEOOXOIHMYIO
uH(opmalnio o0 ToBape u Gpupme

C) nepcoHaibHble MPOJ@KH — OYEHb JOPOTOE CPEJICTBO IEPEIBHKEHHS TOBAPA C TOYKH 3PEHHS
pacxXoz0B Ha O/IMH KOHTAKT

D) nepcoHanbHbIC MPOJAKH HECOBMECTUMBI C JIPYTUMH BHJAMH JIEATELHOCTH 0 MPOIBHIKEHHUIO
TOBapa Ha PBIHOK

E) Tosap He 3anmomuHaeTcs

13.11pn mocrpoennn matpuust BKI ucnoansyores nepemennnie:

A) NpUBJIEKATEIILHOCTh H KOHKYPEHTOCTIOCOOHOCTS;

B) KOHKypeHTHOE NPEeuMyIIeCTBO U CTpaTernyecKas 1eb;

C) oTHOCHTE IbHAS J10J11 PBIHKA M TEMIT POCTaA PHIHKA;

D) KOHKypeHTHOE IPEUMYIIIECTBO H OTHOCHTENBHAS OIS PHIHKA.

14. Ilpu noerpoenun moaesu Ioprepa Henoib3y0Test HHIHKATOPDI:

A) NIPUBJIEKATEJILHOCTh U KOHKYPEHTOCITOCOOHOCTD,

B) KOHKYpeHTHOE ITPEUMYIIECTBO U CTpaTeruyeckasl 1e/b;

C) oTtHocHTENBHAS 10T PBIHKA M TEMIT POCTa PHIHKA,

D) KOHKYpEeHTHOE TPEUMYIIECTBO U OTHOCHTEIBHAS 0TS PHIHKA.

15.baszoBas cTpaTernsi, KOTopasi OIMHPAETCH HA NPH/IAHHE TOBAPY OTIMYHTE/bHBIX CBOICTE,
KOTOPBIE BAXKHBI /LISl OKYNATEI H KOTOpbIe OTJHYAIT TOBAD OT MPEAI0KeHHH KOHKYPeH-
TOB, HA3BIBAETCS:

A) KOHKYPEHTHOMH cTpaTerueii;

B) crparerneit JOMUHHPOBAHUS MO H3/ICPIKKAM;,

C) crparerueit nudrpepeHnuanuu;

D) cTparerueil KOHUEHTpaIIUH.

16. ®yHKuus onpejeieHHs COOTBETCTBHI MADKETHHIOBOH CTPATErHM KOMIIAHHH YC/JIOBHSIV
PBIHKA Ha3bIBaeTCs

A) KOHTPOJIb UCIIOJIHEHHS T1JIaHa

B) KoHTpOJIb peHTabeIbHOCTH

C) cTparern4eckuii KOHTPOJIb
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D) ananun3 penrabenbHOCTH

E) MapkeTHHTOBBIH ay/iuT

17. leiicTBHA KOMIIAHHM, 110 YHeTY 3aNIAHHPOBAHHBIX PE3Y/ILTATOB: 00LeMOB cObITA, IPHOBLIY
U /Ip, HA3bIBAETCH:

A) KOHTPOJIL MUCITOJIHEHHSI [1JIaHa

B) xonTposb peHTabensHOCTH

C) cTpareruyeckuii KOHTPOJIb

D) ananus penrabensHocTn

E) MapkeTHHIOBBIH ayuT

18. OcHOBOIi KAKOI'0 THIIA MADKETHHIOBOI0 KOHTPOJIS SIBJSICTCS PEBH3HA MapKeTHHTA
A) KOHTPOJIb 32 BBITIOJIHEHUEM T'0JIOBBIX IJIAHOB

B) cTparernyeckuii KOHTpOJIb

C) KOHTPOIIb IPHOBUILHOCTH

D) nianuposanue

E) mapkeTuHr opranusaruii

19.K kakomy BHY IJIAHA OTHOCHTCS CHTYAMOHHBIH aHaau3?

A) TaKTHYECKOMY;

B) crpareruueckomy;

C) kparkocpoyHOMY;

D) nonrocpournomy.

20. Kakoii nu1an BK/II0YAET Pa3padoTKy MeTO0B CTHMYJIHPOBAHUS Poaak?

A) n0JrocpouHbIit;

B) crpareruyeckmii;

C) TaKkTHYCCKHI;

D kparkocpouHbIi.

21. Kakoii u3 BADHAHTOB INIAHOB MOKA3BLIBAET MPABWILHYIO MOCAEI0BATELHOCTD ILIAHUPOBA:
HHUH MapKeTHHTa?

A) BbIIBHIKEHME 1lETIEH, CHTYalOHHBIH aHAIM3, CTPATErtsl, TAKTHKA, KOHTPOJIb;

B) curyanunmoHHbIH aHATH3, BBIIBHIKEHHE LEJIeH, CTPAaTEr s, TAKTHKA, KOHTPOJIb;

C) cuTyanuoHHBIH aHaIn3, BRIABHKEHHUE HIENICH, CTPATErus, KOHTPOIIb, TAKTHKA;

D) crparerus, BeI/IBUKEHHE HEeNeH, CHTYAIIMOHHBIH aHaIlk3, TAKTHKA, KOHTPOIIb.

22.Ha onepaTHBHOM YPOBHE MAPKETHHT:

A) BEIOOP ONTHMANBHBIX CIIOCOOOB MPOM3BOJICTBA U COBITA;

B) cTaBuT 11pon3B0/ICTEO B ()YHKIHMOHAIIBHYIO 3aBUCHMOCTB OT 00BEMOB H CTPYKTYphI CIIPOCa;
C) cucrema u3yueHHs pbIHKA U BO3JIEHCTBHE HA HETO;

D) Bce Bbllle TEpeYHCIICHHBIC BAPHAHTHI BEPHBIL.

23 llpuauMibl, HA 0CHOBE KOTOPBIX peajn3yercst PYHKIHOHAILHBLIA MAPKETHHT, 00beINHSIOT:
CHl KOHIeNHeH:

A) coBeplIEHCTBOBaHNE cOBITA,;

B) kommiekcnoro mapketurra (5 «P»);

C) coBeplICHCTBOBAHHUS ITPOH3BOJICTBA;

D) conuanbHO-3THYECKOTO MapKETHHTA.

24. C yero HayHHaeTCsl IVIAHUPOBAHHE MAPKETHHIA

A) ¢ pa3paDOTKH HOBBIX TOBAPOB U YCIIYT

B) ¢ nmanuposanust MeponpusTHil O OpraHu3aluy IPOU3BO/ICTREHHONH 6a35l PHPMbI

C) uccnenoBanmst BHyTpeHHeH cpeibl (GUPMEI

D)BoipaboTku cTpaTeruu GpupMer

E) ¢ anaym3a jlaHHbBIX O CIIPOCE Ha TOBaPELI

25. leabo MAPKETHHIOBOT0 IUIAHHPOBAHUS SIBJISICTCS:

A) paccMaTpuBaTh MapPKETHHT B KaYeCTBE CHCTEMHOTO TIPOIIECCa B 3aBOEBAHUH PBIHKA C ITOCTOSIH-
HBEIMH pe3yJIbTaTaMH;

B) onpenenenne o0beMOB HHBECTHLIMH M (PHHAHCOB
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C) onpenenennre HEOOXOAUMOTrO KOJMYECTBA PECYPCOB
D) nowuck myTeit pemenust MHHOBaLMOHHBIX POOJIEM M aHali3 PBINKA;
E) wsyuenne GpakTopoB HEONpPELENCHHOCTH | YUET Pa3IMUHbIX PHCKOB, MOSBICHHE cTpaTeruye-
CKHX OKOH
26. MapKeTHHIOBOE ILIAHMPOBAHHE AA€T BO3MOKHOCTD PEIIHTH CJIEAYIONIHE 32 H:
A) OlleHKa pLIHKA;
B) ananu3 1esieBbIxX poIHKOB;
C) nouck cTparerui;
D) onpenencnne HeoOXOIMMBIX ONEPATUBHBIX PELIEHHI;
E) pacuer oxkumaemMbIX pe3ysibTaToB
27. CoBOKYNHOCTD IeJICH, CTPATErHii MAPKETHHIA, 2 TAK/KE MEPONPHSITHI 110 HX Peaan3anu
JJIs ONIPE/1e/IEHHOT 0 HHTEPBAJIa BPEMEHH — ITO:
A) IIOHUCK CXEMBbI IEPCTICKTHBHOM /IS Te/IbHOCTH;
B) MapkeTuHroBoe miaHupoBaHue
C) Crparterust MapkeTHHra
D) MapkeTHHTOBBIH KOMITIEKC
E) MapkeTHHTOBBII 11J1aH
28. Kak HasbIiBaeTcs cioco JeficTBHsl, HANPAB/ICHHBIA HA 10CTHKEHMe Le/eil penpusaTs?
A) mporpamma MapKeTHHTa;
B) nnan mapkeruira o rosapy;
C) nnaH MapKeTHHTa 10 KOMITAHHH;
D) crparerust MmapkeTunra;
E) ¢dynuxuust mapkeTunra.
29. KinloueBbIMH KOMIIOHEHTAMH CTPATErHYECKOT0 IJIAHHPOBAHMS SIBJISIOTCSL:
A) Lenu nnanuposanus
B) Paspabotka 2TanoB rianupoBaHus
C) Ctpyxrypa ynpasjieHus
D) Msyuenue peinka, ompejielieHne ypoBHEH HepapXHH
E) moTupaius
30. Hesteoe ynpagJjieHHe npeanoJaraer:
A) PazpaboTky J10JIrOCpOUHLIX 1eseH
B) PaspaboTky KpaTKOCpOUHBIX 1eneii
C) Pa3paboTky perjaMeHTHPYIOIICH JOKYMEHTALMH
D) Pa3paboTky TakTHUECKHX Liesiel
E) Pa3zpaborky Muccuu

Hp()J-!(fJ!C‘)H?’IOl{]!a}[ ammecmdayus no umoeam 0c60eHuUs OHCL[HYUIL!HE)I np(modumc;z G q’)opme
3avemad.

Bonpoch! k 3auery
. CylIHOCTB U IPHHIIAITBE MAPKETHHIA.
. OcHOBHBIE 11eH U (YHKIMH MapKEeTHHTA.
. YIIpaBlieHHEe MapKeTHHIOM. MapKeTHHTOBBIE CIIYKOBI Opralu3aliuH.
. McTtoprs BOSHHKHOBEHHS H Pa3BUTHS MApKETHHTA.
- MapkeTunrosas cpeia: OCHOBHBIE (JaKTOPBI BHEIIHEH CPeibl OPraHu3allii.
. CHCTEMBI MaPKETHHIOBBIX HCCIICIOBAHHI H MAPKETHHTOBOH HHPOPMAIIHH.
. [loTpebuTenbeKkye poIHKH U OKYIATENBCKOE OBEICHHE TOTpebHTENCi.
. Mojiesib moBeieHUs TOKYITIATe s Ha PHIHKE.
. PrIHOK opranusauuii-norpeburesiell U oBe/ICHAE MOKYNATele 0T MMEHH OpraHH3alHil.
10. CermenTupoBanue peiHka. Beibop niesieBoro cermenra.
11. OcHOBHbBIE KPHTEPHH CErMEHTAIIUM PhIHKA.
12, ITosunoHNpOBaHHE TOBAPA HA PbIHKE.

OGO 1Oy BN —
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1.3.
14.
1.3.
16.
1.7,
18.
19.
20.
21,
22

~

2
24,
23,
26.
27.
28.
29,
30.
3.
32
33.
34.
38.
36.
a7,
38.
39,
40.

Pa3zpaboTrka ToBapHOH NOJIHTHKH.

[ToBrIIeHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa M YIIPaBJIEHUE €r0 KaYeCTBOM.
YnpapieHue *KU3HEHHBIM LIUKIIOM TOBapa.

AccopTUMEHTHAs TOJIUTHKA OPraHU3alliK M €€ COCTaBJISAIONIHE,

PaspaboTka 1IeHOBOH MOJUTHKH: ONpe/ieieHHe 001eH LIEHOBOH MOJIMTHKH.
[InanupoBanue TOBapOABHIKEHHUSI,

OcHOBHBIE KaHaJbl cObITa TOBAPOB U YCIIYT.

Crpareruu cObITa TOBApOB.

Cnenuduka onToBOH ¥ POZHUYHOM TOPTrOBIIH.

PazpaboTka KOMMYHHUKAIIMOHHOH ITOJUTHKH OpraHU3allMH.

Bribop kanana pacripocTpaHenus peKiaMel.

dopmupoBanue crpoca U CTUMY/IMPOBaHHE cOBITA.

CtuMmynupoBaHue cObITa, CEpBHCHAS TIOJIUTHKA U IIPSIMBIE ITPOIAKH.
OcoOeHHOCTH MapKeTHHIa B chepe YCIIyT.

[Ipuposia 1 OCHOBHBIE XapPAKTEPUCTHKH YCIIYT.

HexoMMepueck#ii MapKeTHHT: 0COOEHHOCTH M BU/IbI HEKOMMEPUYECKOTO MAPKETHHIA..
OcoOeHHOCTH MEIK/IYHAPOJHOTO MapKeTHHIA.

OCHOBHBIE KOHKYPEHTHBIE CTPATErHH.

Crpareruu MapKkeTHHIOBOH IS TEIBHOCTH.

OCHOBHBIE COCTOSIHUSI CIIPOCA U COOTBETCTBYIOIIME UM CTPATErMK MapKETHHIA.
OCHOBHBIE COCTABJISIFOUIME [IPOrPAMMBI MAPKETHHI A,

ToBapHbie Mapku. 3aluTa HHTEUIEKTYaIbHOH COOCTBEHHOCTH.
LlenooOpa3zoBaHue Ha pa3HbIX THIIAX PBIHKOB.

MeToUKH pacueTa HCXOHOH 1EHbI.

CucreMa MapKeTHHIOBOI'O KOHTPOJIS.

OCHOBHBIE XapaKTePUCTHKH TOBAPHOH HOMEHKIIATYPEI.

CyUIHOCTh ¥ IPUHIUIIBI MAPKETHHIA IIEPCOHAIA.

ConuasbHble OCHOBbl MAPKETHHTA.

Camocmosimenvras paboma npeonoiazaenm:

1) IToAroToBKY JOKJIAI0B M IIPE3EHTAIMH 110 TEMaM
2) 3anonuenue pabouei Terpajin

3) CocrapjieHHE rjoccapus

DOHJ OIIEHOYHBIX CpCICTB I TIPOBEJIEHHA aTTeCTallHH YPOBHSI C(pOpMP!pOBaHHOCTH KOMIIE-
TCHIIHH OG}”{&}O[I[HXCH 110 JIMCITHITJIMHE Oq)OpMHHCTCﬂ OTJCIIBHBIM JJOKYMEHTOM

7. YAEBHO-METOJUYECKOE U UHOOPMAINIMOHHOE OBECIIEYEHHUE
JUCHUITJIMHBI
7.1. Kauroodecnedennocrb
HaumeHnoBanue auTepaTyphl: aBTOp, Hazsauue, | lon KHUT'OOBECITEYEHHOCTD
BHA W3NAHA, H3NIATENBECTBO W31a- | Konuuectso | Hannuue B 31€eKTPOHHO# G1G-
A8 Hk3eMnaapos anoteke Bal'y
o W31aHHUH B
oubnunoreke
Bal'VY & co-
OTBETCTBHH C
®I'OC BO
1 2 3 4
OcHoBHasg nuTepaTypa
|. MapkeTuHr B otpaciisx u cepax aesrensHo- | 2019 https://biblio-
CTH : yueOHHK M MPAKTHKYM Ul aKaJeMHYEeCKO- online.ru/book/marketing-v-
ro Gakanaspuara / noa obut. pea. C. B. Kapno- otraslyah-i-sferah-




Boi, C. B. MxurapsaHa. — M. : Manatenscteo
IOpaiir, 2019. — 404 c.

deyatelnosti-433737

2. MapKeTHHIOBbIE MCCIIEI0BAHHSA: TEOPUA U 2019 https://biblio-
MpakTUKa : yueOHUK Ui NpHKIIaaHoro Oaka- online.ru/book/marketingovye-
nappuara / C. I1. Azaposa [u ap.] ; non obuieH issledovaniya-teoriya-i-
penakuueit O. H. XKunbuosoi. — Mocksa : M3- praktika-425984
narensctso HOpaiit, 2019. — 314 ¢. — (baka-

naep. Akagemudeckuit Kype). — ISBN 978-5-

9916-3285-0 5BC HOpaiir

3. Kynubanora, B. B.CepeBuchas aestenn- | 2019 https://www biblio-

HOCTb. MapkeTHHT : y4eOHUK M NPaKTHKYM JUTA
cpejiHero npodecCHOHaNBHOrO obpa3oBaHus /
B. B. Kynubanora. — Mocksa : MznarenscTBo
tOpaiit, 2019. — 259 c¢. — (Ilpodeccronans-
Hoe oOpazosanue). — ISBN 978-5-534-10331-
1. —93BC HOpaiiT [caiiT].

online.ru/bcode/442530

[ononnurensHas nureparypa

. MapkeTHHT : yueOHHK M NPAKTHKYM AJ15 aKa-
nemuueckoro 6akanaeppuata / T. A. Jlyknuésa
[n 1p.] : non penakuumeit T. A, Jlykuuésoid, H.
H. Monuanosa. — Mocksa : M3narensctso
10paiiT, 2019. — 370 ¢. — (baxanasp. Axane-
Mudeckuid kype). — ISBN 978-5-534-01478-5.
ObC [OpaiT [caliT].

2019

https://www biblio-
online.ru/bcode/444037

2. MapKeTHHr-MeHE/UKMEHT | yueOHHK H Npak-
THKYM /15 OakanaBpuarta W MarucTpatypst / M.
B. Jluncuu [u ap.] ; noa penakumei M. B, Jlun-
cuua, O. K. Oiinep. — Mockea : M3narenbctBo
HOpaiit, 2019, — 379 ¢, — (bakanasp u ma-
ructp. Akaaemuueckui kype). — ISBN 978-5-
534-01165-4. ObC HOpaiit [caiT].

2019

https://www biblio-
online.ru/bcode/432976

3 Kapnoga, C. B. MapKeTHHI: TEOpHS H NpaK-
THKa : yuyebHoe nocobue s Gakanaspos / C. B.
Kapnoea. — Mocksa : M3natensctso FOpaiir,
2019. — 408 ¢. — (bakanaBp. AkagjeMHUYECKHH
kypc). — ISBN 978-5-9916-2661-3. ObC
IOpaiit [caiiT].

2019

https://www.biblio-
online.ru/bcode/425233

7.2. Ileproauyeckune H31aHUS
Mapxkerunr B Poccun 1 3a pydexom
MenemxmeHT B Poccun 1 3a pybeixom
CoBpeMeHHast TOProsisi

YpaBjicHUE MarasuHom

7.3. UnTtepuet pecypcebl

Iz http://libgost.ru/

2. http://bsnss.net/

3 http://smb.gov.ru/

4. http://www.znaytovar.ru/

http://www.moyo-delo.ru/
http://tovaroved.ucoz.ru/
http://www.world-tourism.org.
http://www.prohotel.ru.
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8. MATEPUAJIbHO-TEXHUYECKOE OBECITEYHEHHE JIMCHUIIMHBI

Jlng  peanm3zanuu JaHHOM JMCUMIUIMHBI HMMEIOTCA CIEIHANLHBIC TOMEINCHUsA JUIs
MPOBEICHUS 3AHATUIH ACKYUOHNO020 MUNG, 3AHAMUL NPAKMUYECK020/1a00pamopHozo  mund,
KYPCOB020 NPOCKMUPOBAHUSL (BbINOIHEHUS KVPCOGLIX pabdom), 2pYNnossblx U UHOUGUOYANbHBIX
KOHCYIbMAayuil, Mexyiyeco KOHmMpoas 1 npoMedCymoyHoll ammecmayui, d makice NOMeujeHus
Ol CaMoCcmosimenvHoll  padomel,  ayJAMTOPHH, OCHAILIEHHbIE MYJbTH-MeaHa 000pya0oBaHHEM,
KKOMIBIOTEPHBIE KJIACCHI C JOCTYNIOM B MHTEPHET, ayAMTOpHH 0e3 crell. 0000py/10BaHHs.
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